
From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 108784 
Received: 8/31/2016 11:46:04 AM 
Message:
WEB ID: 108784 AT:08-31-2016 at 11:45 AM 

Related Case Number: 

TYPE: Complaint

NAME: Mr. Jeffrey Dolence 

CONTACT SENDER ? No 

MAILING ADDRESS:

• 3994 Barberry Blvd. 
• Beavercreek , Ohio 45440 
• USA 

PHONE INFORMATION:

• Home: 201-312-5050 
• Alternative: (no alternative phone provided?)
• Fax: (no fax number provided?)

E-MAIL: jdolence@woh.rr.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

• Company: DP&L 
• Name on account: Jeffrey M Dolence 
• Service address: 3994 Barberry Blvd. 
• Service phone: 937-427-0948 
• Account Number: 6480036333 

COMPLAINT DESCRIPTION: 

Upon reviewing my electric bill, I find that the product (electric generation) is almost equal to the cost 
of the delivery service by DP&L at over $200.00/month for my home not including Night Lights. I 
looked at the various tariffs that the PUCO has approved for DP&L and broke down the costs. 
Besides our ridiculous lawmakers deciding raise revenue by charging consumers excise taxes and 
forcing electric distribution utilities to act as "big brother" to promote energy efficiency instead of 
allowing capitalism to work, the PUCO has approved tariffs for such things as "Stability Service 
Riders" which pay distributors for doing a quality job which should be a given. I want the PUCO to 
closely look at and fully review the true distribution costs and cut the bloat from these tariffs 
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wherever possible. You have introduced competition into the market place for electric and natural gas 
generation driving down these costs, but the distribution companies remain a monopoly on the last 
mile delivery to customers. If the distribution costs were not so high, the PUCO would not have to 
approve tariffs such as "Universal Service Charges" to help low income and energy education which 
DP&L seems to use to advertise themselves on TV. Regards, Jeff Dolence 
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This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

9/6/2016 8:51:45 AM

in

Case No(s). 16-0395-EL-SSO

Summary: Public Comment in opposition filed on behalf of concerned consumer, J. Dolence
electronically filed by Ms. Donielle M Hunter on behalf of PUCO Staff


