1.5 RESTORING SERVICE

When the supply of gas has been cut off to an area, no gas should be turned on to the affected
area until the individual service to each customer has been turned off.

A house-to-house operation is mandatory. The individual service of each customer must be
turned off, cither at the meter or at service valves. If the service valve cannot be located, the gas
flow must be shut off in some manner (squeeze off, stopper, install service valve, etc.)

In restoring service to an affected area all gas piping and meters must be purged and appliances
relighted. Never turn on gas at meter unless you have access to ALL appliances on the customer
piping. In the event a customer is not at home a card must be left in a conspicuous location
requesting the customer to call the gas company to arrange for restoration of service. (See
following figure for an example of tag.)

The person in charge is to coordinate this operation and be responsible for it.

A complete record of the incident, with drawings, etc., must be kept on file.

Gas Company Name ! Gas Company Name
TURNED OFF o
Time / Date |
UNABLE TO 1
RELIGHT ' M
Time / Date I
Ty — DO NOT TAMPER WITH OR TURN ON THIS
O ! METER
TURNED ON ;s THIS METER IS SHUT OFF DUE TO
DID NOT TURN ON Time / Date | EXTREME
BECAUSE UNABLE !
TO ENTER TO 1
RELIERY ! EMERGENCY
Time / Date 1
WORKERS INITIALS I
1
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1.6 REQUIRED REPORTS AND PLANS

Some reports are required on an “as encountered” basis and others are required on an annual basis.

If available, a State Gas Emergency List and Summary of State Reporting Requirements are attached at the
end of this section.

Federal reporting requirements (CFR 191.1 through 191.25) are as follows:

Incident Reports (not required by master meter operators)

Definition: An event that involves a release of gas from an intrastate pipeline transportation facility and
results in:
(a) A death; or
(b) Personal injury requiring in-patient hospitalization; or
(c) Unintentional gas lost by an operator greater than 3 million cubic feet; or
(d) Estimated property damage of $50,000 or more, excluding the cost of gas lost; or
(e) Is significant, in the judgement of the operator.

Filing Reports:

At the earliest practicable moment following discovery*, each operator shall give notice to the National
Response Center either by telephone to 800—424-8802 (in Washington, DC, 202 267-2675) or
electronically at http://www.nrc.uscg. mil and must include the following information:

(1) Names of operator and person making report and their telephone numbers.

(2) The location of the incident.

(3) The time of the incident.

(4) The number of fatalities and personal injuries, if any.

(5) All other significant facts that are known by the operator that are relevant to the cause of the
incident or extent of the damages.

In addition, each distribution operator shall submit Department of Transportation Form PHMSA

F 7100.1 as soon as practicable but not more than 30 days after detection of an incident. Each transmission
or gathering line operator shall submit Department of Transportation Form PHMSA

F 7100.2 as soon as practicable but not more than 30 days after detection of an incident.

When additional relevant information is obtained after the report is submitted, the operator shall make
supplementary reports as deemed necessary with a clear reference by date and subject to the original report,

*PHMSA encourages owners and operators, as a practice, to give notice within 1 hour of confirmed
discovery.
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Safety-Related Conditions

Definition: Each operator shall report the existence of any of the following safety-related conditions
involving facilities in service:

(a) In the case of a pipeline that operates at a hoop stress of 20 percent or more of its specified
minimum yield strength, general corrosion that has reduced the wall thickness to less than that
required for the maximum allowable operating pressure, and localized corrosion pitting to a
degree where leakage might result.

(b} Unintended movement or abnormal loading by environmental causes, such as an earthquake,
landslide, or flood, that impairs the serviceability of a pipeline.

(¢) Any material defect or physical damage that impairs the serviceability of a pipeline that operates
at a hoop stress of 20 percent or more of its specified minimum yield strength.

(d) Any malfunction or operating error that causes the pressure of a pipeline to rise above its MAOP
plus the build-up allowed for operation of pressure limiting or control devices.

() A leak in a pipeline that constitutes an emergency.

(f) Any safety-related condition that could lead to an imminent hazard and causes (either directly or
indirectly by remedial action of the operator), for purposes other than abandonment, a 20 percent
or more reduction in operating pressure or shutdown of operation of a pipeline.

A report is not required for any safety-related condition that—

(1) Exists on a master meter system or a customer-owned service line;

(2) Is an incident or results in an incident before the deadline for filing the safety-related condition
report;

(3) Exists on a pipeline that is more than 220 yards (200 meters) from any building intended for
human occupancy or outdoor place of assembly, except that reports are required for conditions
within the right-of-way of an active railroad, paved road, street, or highway; or

(4) Is corrected by repair or replacement in accordance with applicable safety standards before the
deadline for filing the safety-related condition report, except that reports are required for
conditions under (a) above other than localized corrosion pitting on an effectively coated and
cathodically protected pipeline.

Filing Reports:

(a) Each report of a safety-related condition must be filed (received by the Associate Administrator,
OPS) in writing within five working days (not including Saturday, Sunday, or Federa! Holidays)
after the day a representative of the operator first determines that the condition exists, but not later
than 10 working days after the day a representative of the operator discovers the condition. Separate
conditions may be described in a single report if they are closely related.

(b) The report must be headed “Safety-Related Condition Report” and provide the following
information:

(1) Name and principal address of operator.
(2) Date of report.
(3) Name, job title, and business telephone number of person submitting the report.
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(4) Name, job title, and business telephone number of person who determined that the condition
exists.

(5) Date condition was discovered and date condition was first determined to exist.

(6) Location of condition, with reference to the State (and town, city, or county), and as
appropriate, nearest street address, survey station number, milepost, landmark, or name of
pipeline.

(7) Description of the condition, including circumstances leading to its discovery, any significant
effects of the condition on safety, and the name of the commodity transported or stored.

(8) The corrective action taken (including reduction of pressure or shutdown) before the report is
submitted and the planned follow-up or future corrective action, including the anticipated
schedule for starting and concluding such action.

Notice of Certain Events

Each operator of a gas pipeline or gas pipeline facility must notify PHMSA electronically through the
National Registry of Pipeline and LNG Operators at http://opsweb.phmsa.dot.gov of certain events:

An operator must notify PHMSA of any of the following events not later than 60 days before the event
occurs:

(a) Construction or any planned rehabilitation, replacement, modification, upgrade, uprate, or update of
a facility, other than a section of line pipe, that costs $10 million or more. If 60 day notice is not
feasible because of an emergency, an operator must notify PHMSA as soon as practicable; or

(b) Construction of 10 or more miles of a new pipeline.

The notifications should be provided prior to whichever of the following activities occurs first: Material
purchasing and manufacturing, right-of-way acquisition, construction equipment move-in activities, onsite
or offsite fabrications, or right-of-way clearing, grading and ditching.

An operator must notify PHMSA of any of the following events not later than 60 days after the event
OCCurs:

(a) A change in the primary entity responsible (i.e., with an assigned OPID) for managing or
administering a safety program covering pipeline facilities operated under multiple OPIDs;

(b) A change in the name of the operator;

(¢) A change in the entity (e.g., company, municipality) responsible for an existing pipeline, pipeline
segment or pipeline facility;

(d) The acquisition or divestiture of 50 or more miles of a pipeline or pipeline system,

Reporting: An operator must use the OPID issued by PHMSA for all above reporting requirements and for
submissions to the National Pipeline Mapping System.

Except for safety-related condition reports, the above reports must be also be submitted electronically to the
Pipeline and Hazardous Materials Safety Administration (PHMSA) at http://opsweb.phmsa.dot.gov.
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Annual Reports

Annual reports as defined below are due by March 15 for the preceding calendar year. These are submitted
electronically through the PHMSA Portal.

PHMSA F 7100.1-1: Distribution Systems (not applicable to master meter systems or petroleum
gas systems that serve fewer than 100 customers from a single source)

PHMSA F 7100.2.1: Transmission and Gathering Systems

NPMS Submittals and Updates-Transmission Operators

New transmission lines: Transmission Operators are required to submit to the National Pipeline Mapping
System (NPMS) geospatial data, attributes, metadata and a transmittal letter appropriate for use in the
system. The name and address of the person with primary operational control and public contact
information is also to be submitted. Acceptable formats and additional information are specified in the
NPMS Operator Standards Manual available at www.npms.phmsa.dot.gov or by contacting the PHMSA
Geographic Information Systems Manager at (202) 366-4595.

Update Submissions: Operators are required to make update submissions every 12 months (by March 15
for assets as of December 31 of the previous year) if any system modifications have occurred or to confirm
that no modifications have occurred since the last submittal. Go to http://www.npms.phmsa.dot.gov to
review existing data on record. Include operator contact information with all updates.

Abandonment of Pipelines Crossing Commercially Navigable Waterways

For each abandoned onshore pipeline facility that crosses over, under or through a commercially navigable
waterway, the last operator of that facility must file a report upon abandonment of that facility.

The preferred method for Transmission Operators to submit data on pipeline facilities abandoned after
October 10, 2000 is to the National Pipeline Mapping System (NPMS) in accordance with the NPMS
“Standards for Pipeline and Liquefied Natural Gas Operator Submissions.” A digital data format is
preferred, but hard copy submissions are acceptable if they comply with the NPMS Standards. In addition
to NPMS required attributes, Ohio Rural Natural Gas Co-Op must submit the date of abandonment,
diameter, method of abandonment, and certification that, to the best of the operator's knowledge, all of the
reasonably available information requested was provided and, to the best of the operator's knowledge, the
abandonment was completed in accordance with applicable laws. Refer to the NPMS Standards for details
in preparing your data for submission. The NPMS Standards also include details of how to submit data.

Alternatively, an operator may submit reports by mail, fax or e-mail to the Office of Pipeline Safety,
Pipeline and Hazardous Materials Safety Administration, U.S. Department of Transportation, Information
Resources Manager, PHP-10, 1200 New Jersey Avenue, SE., Washington, DC 20590-0001; e-mail
InformationResourcesManager@phmsa.dot.gov . The information in the report must contain all reasonably
available information related to the facility, including information in the possession of a third party. The
report must contain the location, size, date, method of abandonment, and a certification that the facility has
been abandoned in accordance with all applicable laws.
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Public Utilities Commission of Chio
The Public Utilities Service Monitoring and Enforcement Department

Commission of Ohio 180 East Broad Street, 7 Floor
Columbus, OH 43215

Gas Emergency List and Summary of State Reporting Requirements

Telephonic Reporting Of Incidents and Service Failures

Incident: An event that involves a release of gas from an intrastate pipeline transportation facility and
results in:
(1) A death;
(2) Personal injury requiring in-patient hospitalization; or
(3) Unintentional gas lost by an operator or person or both greater than 3 million cubic feet.
(4) Estimated property damage of $50,000 or more, which is the sum of:
(a) Estimated cost of repairing and/or replacing the physical damage to the pipeline facility;
(b) Cost of material, labor and equipment to repair any leaks, including meter turn-off, meter turn-
on and light up; and
Federal, 49 C.F.R. 191.3 and 191.5
State, Rule 4901:1-16-01(G) and -03, Q.A.C.

Service Failure: Interruption of service to 100 or more customers for two or more hours.

(1) Incidents shall be reported by telephone to the Gas Pipeline Safety Section within two hours. Notice
must also be given to USDOT at 1-800-424-8802.
Telephone notice requires:
(a) Personal contact with the Chief for incidents involving death or personal injury;
(b) Personal contact with the Chief or good faith efforts to make personal contact for property
damage incidents. Operators unable to make personal contact shall leave a message on the
Chief's voice mail pursuant to instructions on the voice mail.

(2) Service Failures shall be reported by telephone to the Gas Pipeline Safety Section within two hours
after discovery - State, Rule 4901:1-16-05(A), O.A.C.
Telephone notice requires personal contact with the Chief or good faith efforts to make personal
contact. Operators unable to make personal contact shall leave a message on the Chief's voice mail
pursuant to instructions on the voice mail -- State, Rule 4901:1-16-05(A), O.A.C.

To report incidents and service failures as defined above, please call:

PUCO GPS Reporting Line/Voice Mail 614.466.7542

PUCO Form Number 1:
UPDATED 6/2012



Written Reports

STATE OF QHIO FEDERAL

Chief, Gas Pipeline Safety Section Office of Pipeline Safety

Public Utilities Commission of Ohio Pipeline and Hazardous Materials

180 East Broad Street, 7th Floor Safety Administration

Columbus, OH 43215-3793 U.S. Department of Transportation

FAX: 614-728-4319 PHP-10, 1200 New Jersey Ave, SE

E-mail: gps3@puc.state.oh.us Washington, D.C. 20590
INCIDENT REPORTS

(1) Incident Reports are due: 30 days after discovery of incident--

State, Rule 4901:1-16-03(A) and -05(B), O.A.C.

(2) Investigative Reports are due: 60 days or 60 day updates (until a final report is submitted)--
State, Rule 4901:1-16-05(B)(3), O.A.C.

SERVICE FAILURE REPORTS

(1) Service Failure Reports are due: 30 days after service failure occurred--
State, Rule 4901:1-16-05(B)(2), O.A.C.

(2) Investigative Reports are due: 60 days or 60 day updates (until a final report is submitted)--
State, Rule 4901:1-16-05(B)(3), O.A.C.

SAFETY-RELATED CONDITION REPORTS
(1) Safety-Related Condition Reports are due: Five working days after the operator determines

condition exists on its pipeline facilities --
State and Federal, 49 C.F.R. 191.7 and 191.25.

CONSTRUCTION REPORTS

(1) An "important addition" means construction or alteration of an operator’s pipeline facility(ies) in a
single project which costs:

(a) More than $200,000; or

(b) An amount more than 10% of the operator's gas pipeline system, provided such amount
exceeds $30,000.

(2) Construction Reports for "important additions” are due:

(a) 1streport- 21 days before work starts;

(b) 2nd report- 7 days after work has started; and

{c¢}) 3rdreport- 7 days after work is completed -
State, Rule 4901:1-16-06(B), O.A.C.



PUCO ANNUAL REPORTS

(1) Incidents and Service Failures for the preceding calendar year. Due March 15,
State, Rule 4901:1-16-05(B), O.A.C.

(2) 24-Hour Contact List of current emergency contact personnel (name, business address and phone
number) and any emergency hotline number. Due March 15%.
State, Rule 4901:1-16-05(D), O.A.C.

(3) Important Additions (Pipeline Construction) completed during the preceding calendar year. Due
March 15,
State, Rule 4901:1-16-06(C), O.A.C.
(4) Throughput Report Due March 30%.
4905.92, O.R.C.
DOT ANNUAL REPORTS
COPIED TO PUCO

Copies of Annual Reports filed with U.S. Department of Transportation (DOT) are due March 15th
(State, Rule 4901:1-16-05(B), O.A.C.):

(1) Distribution systems on DOT Form RSPA F 7100.1-1

(2) Transmission and Gathering systems on DOT Form RSPA F7100.2-1

To contact the Gas Pipeline Safety Section for questions or comments, please call
614.644.8983 or e-mail gps3@puc.state.oh.us,






1.7 EMERGENCY CHECK LIST

Location of Emergency

Date

Person Reviewing Check List

1. Have persons been evacuated?

2. Does area nced blockaded?

3. Has repair crew been notified?

4. Has fire department been called?

5. Has police department been notified?

6. Has company call list been executed?

7. Have emergency valves or proper valves to shut down or reroute gas been
identified and located?

8. Has outside help been requested?

9. Have ambulances been called?

10. Has communication been established?

11. Has leak been shut off or brought under control?

12. Has civil defense been notified?

13. If an area has been cut off from a supply of gas, has the individual service of
each customer been cut off?

14, Is the situation under control and has the possibility of recurrence been
eliminated?

15. Has surrounding area, including buildings adjacent to and across streets, been
probed for the possibility of further leakage?

16. Has proper tag been put on meter?

17, Has telephonic report to the state been made?

18. Has radio/T'V station been given instructions (if necessary)?
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2. EMERGENCY PLANNING AND TRAINING FOR EMPLOYEES

Annual reviews of the emergency procedures and of the OHIO RURAL NATURAL GAS CO-
OP Emergency Manual shall be conducted with all employees who may be involved with
responding to or handling natural gas emergency situations. These reviews and who attended
should be documented (see attached form). This and any previous documented reviews should
be inserted at the end of the Introduction Section of your O&M Manual.

Simulations of emergencies should be conducted and evaluated to make sure that training has
been effective.

Examples of types of situations that may be simulated are;

Third party dig-ins.
Multiple odor complaints
Over-pressurization

Loss of supply

Fire

Explosion

Natural disaster

The information about the simulation, who participated, conclusions and follow-up
recommendations are kept on file (see attached form).
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= O & M, EMERGENCY, AND OPERATOR QUALIFICATION MANUAL REVIEW,

f UPDATE AND TRAINING L.OG
Review, update and Date Comments and/or those in attendance
training conducted by:
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Emergency Response
Simulated Incident Training

Date:
Pipeline System:
Sinmlated Incident Conducted By:

Simulated Incident Attendees:

The Incident

Simmlated Incident Description:

‘What information is important to obtain from the caller/informer of the incident?

Who should respond to the incident? How are they notified?

Who else should be notified? Are their phone pumbers available?
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‘What actions should be taken? When?

How is facility access gained?

Are maps and records available? Where?

‘What equipiment and resources are needed? Are they available? Would a contractor be needed for equipment and
resources and are they on notice?

‘What are the incident reporting (PUCO/PHMSA) and investigation (internal} requirements?

Conclusion and Follow-Up

Is expected response time to this sort of incident acceptable?

Was this simulated incident handled adequately?

‘Who is responsible for follow-up to this simulated incident training?
This simulated incident training will also be discussed with:

‘What follow-up items need to be completed?

‘Were any deficiencies detected when conducting the simulated incident training? If yes, what corrective action will
be taken?
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3. LIAISON WITH FIRE, POLICE, ETC.

To ensure a prompt, effective, and coordinated response to any type of emergency involving a
pipeline facility, pipeline facility operators are required to establish and maintain an adequate
means of communication with appropriate fire, police and other public official in accordance

with 49 CFR 192.615.

Pipeline facility operators must notify local public safety officials of indications of a pipeline
facility emergency and implement a coordinated response. Such indications may include an
unexpected drop in pressure, unanticipated loss of supervisory control and data acquisition
communications, or hazardous leak or other reports from field personnel. The calls should be
made promptly and to as many jurisdictions as is necessary. If more than one jurisdiction may be
involved, a direct ten-digit number should be used for each, since a call to 9-1-1 would be routed
only to the emergency responders for the caller's location.

Operators should inquire of the safety officials if there are any other reported indicators of
possible pipeline emergencies such as odors, unexplained noises, product releases, explosions,
fires, etc., as these reports may not have been linked to a possible pipeline incident by the callers
contacting the safety officials. This early coordination will help facilitate the timely and effective
implementation of the operator's emergency response plan and coordinated response with all
public safety officials.

Periodic updates of how emergencies will be handled should be conducted with the fire and
police departments. These also should be documented and the records kept on file.

The following general items should be covered:

(1) Learn the responsibility and resources of each government organization that may
respond to a gas pipeline emergency;

(2) Acquaint the officials with Ohio Rural Natural Gas Co-Op’s ability in responding to a
gas pipeline emergency;

(3) Identify the types of gas pipeline emergencies of which Ohio Rural Natural Gas Co-
Op notifies the officials; and

(4) Plan how Ohio Rural Natural Gas Co-Op and officials can engage in mutual
assistance to minimize hazards to life or property.
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4. PUBLIC AWARENESS PROGRAM

Ohio Rural Natural Gas Co-Op has developed and implemented a written continuing public
education program that follows the guidance provided in the American Petroleum Institute's
(API) Recommended Practice (RP) 1162.-The program is in a separate manual.

42

Ohio Rural Natural Gas Co-Op Emergency Manual







5. INVESTIGATION OF FAILURES

Any failure of natural gas materials and equipment shall be investigated by Ohio Rural Natural
Gas Co-Op to determine what measures are to be taken to minimize future risks to the residents
and employees. State requirements for specific failures, if applicable, are included at the end of

this section.

Gathering of all data needed for reporting incidents and failures as reqmred in Part 191 shall be
done as quickly as possible to preserve and capture data. Also see Section 3 “Reporting
Requirements” of O & M Plan.

The person responsible for the investigation of failures is Darryl Knight, Darryl Knight shall keep a record
of such failures on file.

INVESTIGATION OF FAILURES

Date of Item that failed Reason for failure Action taken
failure '
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If the failure is significant a more detailed investigation must be conducted as quickly as
possible. The following outline should be used:

1

2.

General - Data should be collected and compiled for use in continuing surveillance.

Response to incident - Rapid response is critical for preserving the integrity of specimens and
gathering information.

Incident data collection - One person should be designated as responsible for data collection.

This person is the coordinator of all information concerning the incident.
Maintaining a log of personnel, equipment and witnesses.

Recording in chronological order the record of events as they take place.
Ensuring photos are taken.

Ensuring proper notification of appropriate people.

Ensuring the preservation of evidence.

Investigation team

Team of qualified personnel should conduct investigation,
Determine probable cause

Evaluate initial response

Determine system improvements

Determine if improvements need in other areas.

Specimens must be carefully collected and preserved.
You may want to contract with a metallurgist to see this is done in a proper means. No
oils should be added to specimen. This could alter the microscopic analysis of the
material.
Testing and Analysis
You may want to contract with an expert for your own safety.
Any failure on a facility that comes under the requirements of subpart O for Integrity
Management must follow the provisions of the Integrity Management Plan. This could

include remediating conditions, continual evaluation and assessment, management of change
and internal and external communications.
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Mechanical Fittings

On February 1, 2011, the Department of Transportation created an amended final rule requiring
the reporting of failures on mechanical fittings. It also created a Mechanical Fitting Failure
Report PHMSA F-7100.1-2 used to report failures on an annual basis. The final rule is effective

April 4, 2011.

Natural gas distribution operators are required to begin collecting data on mechanical fitting
failures beginning January 1, 2011. This does not apply to master meter operators and petroleum
gas distributors where pipeline operation is an incidental part of their operation.

The rule defines a "mechanical fitting" as a mechanical device used to connect sections of pipe
which applies only to:

(1) Stab Type fittings;

(2) Nut Follower Type fittings;

(3) Bolted Type fittings; or

(4) Other Compression Type fittings.

A reportable failure in a mechanical fitting is defined as one resulting in a hazardous leak. Non-
hazardous failures are not reported.

Failures are to be reported in an annual Mechanical Fitting Failure Report which is an additional
report required as part of annual DOT reporting. These reports are due by March 15 of the year
following the failure reporting year. The first report is due by March 15, 2012 for mechanical

fitting failures in 2011.

Ohio Rural Natural Gas Co-Op is aware of this mechanical failure reporting requirement and if
applicable to their operation will collect and report failures as defined above.
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Gas Risers (Ohio)

On March 12, 2008, the Public Utilities Commission of Ohio adopted the Staff Report
recommendations in Case No. 05-463-GA-COI In the Matter of the Investigation of the
Installation, Use and Performance of Natural Gas Service Risers Throughout the State of Ohio
and Related Matters. These recommendations included specific failure reporting requirements
for gas risers, a requirement for companies to conduct an inventory of risers on their systems,
incorporation of new construction including riser installation into companies’operator
qualification plans and the inclusion of failure analysis of customer-owned service lines. Ohio
Rural Natural Gas Co-Op’s Operator Qualification Plan is discussed in Section 5 of their O&M
Manual. Failure analysis of company-owned service lines will follow the failure investigation
outline above. Riser failure analysis and inventory procedures are discussed below:

Riser Failure Analysis

Ohio Rural Natural Gas Co-Op will report all riser failures (plastic and metallic) to the
PUCO semi-annually, within ten business days after the end of each semi-annual
reporting period. Report periods will be January 1 —June 30, and July 1 — December 31.
The attached Semi-Annual Riser Failure Report Form will be used to list and describe all
failures during that period.

Ohio Rural Natural Gas Co-Op will also submit the attached Metallic Riser Failure
Investigation Form for each metallic riser failure.

Riser Inventory

Ohio Rural Natural Gas Co-Op has submitted an inventory of their risers or a
plan/timeline on how they will conduct an inventory to the Gas Pipeline Safety Section.
This includes or will include the following:

1. What types of risers were found

2. The manufacturer

3. The number of each type identified
4. Date the survey was completed
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Attachment #2

Observations regarding

leaking gas

% Gas reading: Location:

% Gas reading: Location:

% Gas reading: Location:

% Gas reading: Location:
CPReadings:  Service Line: House Line:

Action Taken to address leak: | | Riser Replaced

L] Riser Repaired [ ] Other:

Length of Company Service

Lengih of Customer Service Line

Operating Pressure found at service

Bracket installed on riser: Yes| | No [ ]

Document noticeable ground setilement:

Around the riser:

Along the service line (within 10 feet of the riser):

Diagram of Front View of the Meter Setting

ground level

Diagram of the Side View of the Meter Setting

ground level

Page 10f 2

48

Ohio Rural Natural Gas Co-Op Emergency Manual




Checklist |_|1. Record on the diagrams the location of any leaks observed on the riser.
[[] 2. Pictures MUST be taken of the meter assembly from a front view AND side view.
3. If a bracket is part of the installation, indicate placement on the diagrams.
4, Pictures MUST be taken of service line in trench IF excavated.

Record the condition of the soil: (Check all that apply)

[ wet O ctay [J Rocks
[ Dry {]Sand [] Other
Diameter (O. D.): ‘Wall Thickness/SDR:
Type of Coating:
Length of Failure: (feet, inches)
Position: (Top, Bottom) Description of Failure: (Corrosion, Gouge, Seam Split)
External Corrosion: | | Yes [ | No Coating Condition: (Disbonded, non-existent)

Description of Corrosion:

Description of Leak: (Mechanical Joint or Fitting, Threaded Joint, Gouges, Cracks, Stress Cracks, Fracture Mode,
Point of Origin)

Comments:
Aboveground: | | Yes | | No Buried: [ | Yes [ ] No
Stress Inducing Factors: Depth of Cover:

Issues/Notes regarding the riser replacemeni/repair:

Date of Riser Installation:
Installer:

!; e e e === T SRS T — e — e —— e =t 2 "
| Person(s) examining riser: |
PP e R S e A e Bl b NS~ g Bcgrns ol e ToSf e o T ot | 2o e o e T S B S e T o T e ]

Forward with Semi-Annual Riser Failure Report to:

Edward M. Steele
Chief, Gas Pipeline Safety
Public Utilities Comumission of Ohio
180 East Broad Street, 6% Floor
Columbus, Ohic 43215-3793

Page 2 0f 2
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{ 6. PLACES TO FIND ADDITIONAL INFORMATION
A. The supplying Gas Company:
Address and name of contact are located in the Emergency Manual.
B. Consultant:
The consultant that prepared this manual is:
Utility Technologies International Corporation
4700 Homer Ohio Lane
Groveport, Ohio 43125
Office 614-482-8080

Fax 614-482-8070
UTI website  uti-corp.com

President - Hoby Griset P.E.
Email hgriset@uti-corp.com

Vice President Operations ~ Jason Julian
Email jjulian@uti-corp.com

Their background and experience allow them to handle all facets of natural gas system operations
and are an excellent source.
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C. State Regulatory Agency:

Ohio Public Utilities Commission
180 East Broad Street
Columbus, Ohio 43266
(614) 466-7542

D. State Gas Association:

Ohio Gas Association
6100 Emerald Parkway
Dublin, Ohio 43016
(614) 659-5990 P
(614) 659-5993 F
www.ohiogasassoc.org
office@ohiogasassoc.org
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- , ‘ PUinc Ut“ities Attachment DK-11 Commissioners

icgl Asim Z. Haque

Commission 12 Haae

John R. Kasich, Governor M. Beth Trombold

Andre T. Porter, Chairman _ Thomas W. Johnson
July 24, 2015

Richard R. Parsons

Kravitz, Brown & Dortch, LLC
65 East State Street — Suite 200
Columbus, OH 43215-4277

Re: Ohio Rural Natural Gas Co-op
Dear Mr. Parsons:

I have received your letter dated July 21, 2015 regarding the Ohio Rural Natural Gas Co-op
(“”ORNG”). The Public Utilities Commission, Gas Pipeline Safety section Staff (“Staff”) has verified that
ORNG has obtained an Operator ID number from the Office of Pipeline Safety, has registered with an
underground utility protection service, and has developed plans and procedures necessary for the operation of a
gas pipeline facility.

Staff has two remaining concerns before ORNG may commence operations:

1. The Pipeline Safety Regulations (49 C.F.R. 192) requires natural gas pipeline operators to establish a
Maximum Allowable Operating Pressure (MAOP) in accordance with 192.619. This will require
pressure testing in accordance with Subpart J of the Pipeline Safety Regulations, and the use of these
pressure testing results to determine a MAOP. It is Staff’s understanding that ORNG does not
currently have pressure testing records and therefore cannot establish a MAOP.

2. Staff first became aware of construction activity by ORNG on February 11, 2015. It is Staff’s
understanding that construction activity had occurred before this time, before ORNG had established
procedures for new construction and processes to document construction had been done in accordance
with the Pipeline Safety Regulations. Staff’s investigation determined that the construction company
contracted by ORNG was using procedures developed by another gas pipeline operator and as a result
I am willing to allow the ORNG system to go into operation provided that leak surveys are performed
when the lines are pressurized with a Staff member present. '

Staff has also identified a few issues with the ORNG Operator Qualification plan, and has not yet
reviewed a Drug and Alcohol plan or the operator’s Public Awareness baseline message material. These issues

need to be addressed but should not prevent ORNG commencing operations.

You may contact me at (614) 644-8983 or via e-mail at peter.chace@puc.state.oh.us with any

questions, comments, or concerns.

Peter A. Chace
Gas Pipeline Safety Program Manager

Sinc

PC:ts
180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 www.PUCO.ohio.gov

An equal opportunity employer and service provider
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ANTI-DRUG AND
ALCOHOL MISUSE PREVENTION PLAN

U.S. DEPARTMENT OF TRANSPORTATION

PIPELINE & HAZARDOUS MATERIALS SAFETY ADMINISTRATION (PHMSA)
PREPARED IN ACCORDANCE WITH THE REQUIREMENTS OF:
49 CFR PART 199
49 CFR PART 40

Ohio Rural Natural Gas, Co-op

7001 Center Street, Mentor, CH 440860

(440) 255-5198

ORIGINAL DATE OF IMPLEMENTATION: 5/11/2015
NEew EFFECTIVE DATE: 5/11/2015

PLAN REVISION DATE: January 4, 2011
©NATIONAL COMPLIANCE MANAGEMENT SERVICE, INC. (NCMS)
REVISION DATE MODIFIED BY NCMS ONLY
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. INTRODUCTION

1.

2,

Development of “Combined” Plan

The Pipeline and Hazardous Materials Safety Administration (PHMSA,) is the agency within the
Department of Transportation (DOT) that regulates operators in the natural gas and hazardous liquid
pipeline industry. PHMSA's Drug and Alcohol Testing Regulation, 49 CFR Part 199", requires each
operator to develop, maintain, and follow an Anti-Drug Plan and an Alcohol Misuse Prevention Plan.
Historically, companies have produced these plans as two separate documents. This “combined”
Anti-Drug and Alcoho! Misuse Prevention Plan,” merges both PHMSA-required plans into a single
document.

Authorization for a combined plan was granted by PHMSA's Office of Pipeline Safety stating:
‘PHMSA will allow the combining of the two plans into one written plan, as long as all requirements of
each regulation are met.” The ‘requirements of each regulation” means the requirements of Part 199
and the requirements of DOT's “Procedures for Transportation Workplace Drug and Alcohol Testing,”

49 CFR Part 40°.

The Anti-Drug and Alcohol Misuse Prevention Plan, henceforth referred to as the "Plan,” meets all the
requirements of Part 199 and Part 40.

Approach

The Plan will use the generic word * Company” in reference to the operator or contractor, as
applicable, for which it is written. PHMSA's requirement for plan development and implementation
applies equally to each operator and contractor that performs safety-sensitive operations,
maintenance, or emergency-response functions on a pipeline or LNG facility within the natural gas
and hazardous liquid pipeline industry. The Plan will describe how the Company will comply with
government requirements.

The Plan will identify “Company-additional” requirements ~ those that go beyond the minimum
requirements of DOT. Company-additional requirements will be underscored. Therefore, consider
anything that is not underscored a requirement of DOT or a process putin place by the Company to
meet a DOT requirement. Appendix D outiines the Company disciplinary actions and additional
procedures.

The Plan is written in "plain language” and faliows the requirements of each rule. However, the Plan
does not repeat the language of either Part 40 or Part 199. Doing so would require the Company to
produce a new plan every time DOT or PHMSA issued a change to their respective rule. The goal of
DOT is to know that the Company understands the requirements of the rules and how the Company
will go about achieving compliance. The Plan makes use of existing DOT language in places where
summaries are used to explain a more detailed process ge.g., specimen collection and alcohol test
procedures are extracted from DOT’s “Employee Guide"™).

! Title 49 Code of Federal Regulations (CFR), Part 199, “Drug and Alcohol Testing Requirements,” Pipeline and
Hazardous Materials Safety Administration, Department of Transportation, 53 FR 47096, Nov. 21, 1988 as

amended.

? Title 49, Code of Federal Regulations (CFR), Part 40, “Procedures for Transportation Workplace Drug and
Alcohol Testing Programs,” Office of the Secretary, Department of Transportation, 65 FR 79462, Dec. 19, 2000 as

amended.
? “What Employees Need To Know About DOT Drug & Alcohol Testing,” ODAPC, DOT, October, 2010.

Ohi
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Cross references are made linking the Plan to the PHMSA Inspection Form® for the purpose of
assisting inspectors with specific areas of Plan compliance. The cross references will appear in the
Plan as superscripted “endnotes”. Each endnote matches an inspection number and description
from the PHMSA Inspection Form. The Inspection Form cross references is found in Appendix E.

3. Background

Safety. The DOT requires transportation employers to deveiop and implement drug and alcohol
testing programs in the interest of public safety. Safety is the highest priority for DOT. One of the
means by which the DOT helps ensure safety is by subjecting those workers responsible for
transportation safety to drug and alcohol testing. Workers tested under the DOT program have direct
impact on the safety of the traveling pubiic or the safety of those potentially affected by the
transportation of hazardous products, such as natural gas, liquefied natural gas (LNG) and
hazardous liquids.

Test Procedures. The overall responsibility for management and coordination of the DOT program
resides within the Office of the Secretary of Transportation’s (OST), Office of Drug and Alcohol Palicy
and Compliance (ODAPC). CDAPC issues Part 40. Whether the transportation employee is a
pipeline worker, truck driver, or airline piiot, their drug and alcohol tests are conducted using the
same Part 40 procedures. This consistency benefits all employees affected by DOT regulations in
that each agency's regulations must adhere to DOT’s testing procedures. Better known simply as
“Part 40,” this rule has become the standard for workplace testing in the United States.

Compliance Enforcement. Regulation and enforcement within the different transportation industries
is the responsibility of the DOT agency that has authority over the particular industry. The reguiatory
authority requiring drug and alcohol testing of safety-sensitive employees in aviation, trucking,
railroads, and mass transit industries is the Omnibus Transportation Empioyee Testing Act of 1991°
(OTETA). The OTETA did not specifically address the pipeline industry. PHMSA has regulatory
authority over the pipeline industry and conveyed their authority, for drug and alcohol testing, through
the issuance of their regulation -- Part 199, Part 199 spells out who is subject to testing, when and in
what situations. Operators, and in turn, their associated contractors, implement the regulations.

Il. GENERAL

1. Scope

Operators of pipeline facilities subject to 49 CFR Parts 192°, 1937, or 195 ® are required to test
covered employees for the presence of prohibited drugs and alcohol. Cantractors doing similar work
on the behalf of their operators are subject to the same requirements. Part 199 requires of each
operator the assurance that any contractor performing any DOT safety-sensitive work for that
operator, under Parts 192, 193, or 195, is in full compliance with the provisions of the DOT’s drug and
alcoho! program, as applicable.

* “Substance Abuse Pro gram: Comprehensive Audit and Inspection Protocol Form, Combined Anti-Drug and
Alcohol Misuse Programs, Form No.: 3.1.11, January 29, 2010” Pipeline and Hazardous Materials Safety
Administration, Office of Pipeline Safety.

3 Public Law 102-143, October 28, 1991, Title V — Omnibus Transportation Employee Testing, 105 Stat. 952-965;
49 1U.8.C. 45104(2).
8 Part 192 — Transportation of Natural and Other Gas by Pipeline: Minimum Federal Safety Standards

7 Part 193 — Liquefied Natural Gas Facilities: Federal Safety Standards
¥ Part 195 — Transportation of Hazardous Liquids by Pipeline

Ohio Rural Natura! Gas, Co-op
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2. Applicability

Part 189, and the provisions of the Plan, applies to operators and contractors only with respact to
their employees located within the territory of the United States, including those employees located
within the limits of the "Outer Continental Shelf Part 199 and the provisions of the Plan do not apply
to covered functions performed on master meter systems or pipeline systems that transport only
petroleum gas or petroleum gas/air mixtures.

3. Compliance'?

Plan Development . The Plan meets the requirement of Part 199, paragraphs §199.101 and
§199.202, respectively, to develop a written anti-drug plan and a written alcohol misuse prevention
plan. The Plan describes the methods and procedures for compliance with the drug and aicohol
program requirements of the DOT, including the employee assistance program. The Plan covers the
operational, day-to-day requirements that are found in Part 199, and the procedural, testing
requirements that are found in Part 40, The Plan provides appendices for the name and address of
each laboratory that analyzes specimens for the Company, the Company's Medicai Review Officer,
and Substance Abuse Professionals. The Plan communicates to employees, Company officials, and
DOT officials the path that the Company will follow in order to comply with the requirements for a
successful DOT drug and alcohol program.

Plan Availability . The Pian will be posted in a common place, selected by the Company, for
employee review and feedback. A copy of the Plan will be made available to all covered employees.
Any covered employee desiring a copy of Part 40 and/or Part 199 must contact the Designated
Employer Representative (see Appendix B). The Plan provides a basic description of the rules and
testing requirements, and shows how the Company implements and follows them. The Pizn is not
meant as a substitute for the detajl provided in either rule, If there is any difference in instruction or
interpretation between the Plan and the rules, the rules prevail. The Plan will be updated at any time
ite language, or the intent of its language, differs from that of either Part 40 or Part 199. Employees
are encouraged to obtain and read Part 40 and Part 199 an their own.

4. “DOT” vs. “PHMSA”

All DOT workplace testing procedures will follow Part 40 requirements. All DOT procedurai
responsibilities for pipeline operators and contractors will follow Part 199. In the Plan, the term “DOT"
will be used for references to general requirements (e.g., testing procedures) placed on all
transportation employers, including operators and contractors. The use of the term "PHMSA” will be
to distinguish specific, unique administration requirements versus general, DOT requirements (e.g.,
random alcohol testing is not authorized by PHMSA).

5. DOT Procedures

The Company will assure that the procedures of Part 40 are followed for drug and alcohol testing
conducted under the requirements and authority of Part 199; a violation of Part 40 is a violation of
Part 199. If the Company employs a Consortium/Third-Party Administrator (C/TPA) to assist in
program development, implementation, and management, the C/TPA will, likewise, follow all the
requirements of Part 40 and Part 199. It is the Company’s goal to establish and maintain compliance
with the DOT drug and aleoho! program.

6.  Stand-down Waiver *
DOT “stand-down" is not in effect for this Company. The Company does not hold a stand-down
waiver under Part 40, and has not applied for one. Should this status change, the Company will notify
all covered empioyees and Company officials, in accordance with Part 40 requirements.

7. Preemption of State and Local Laws

Part 40 and Part 199 are Federal laws. Federal law preempts any state or local law, rule, regulation,
or order to the extent that: (a) compliance with both the state or local requirement and Part 40 or 199
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is not possible; or, (b) compliance with the state or local requirement is an obstacle to the
accomplishment and execution of any requirement of Part 40 or 198; or, (c) the state or local
requirement is a pipeline safety standard applicable to interstate pipeline facilities. This provision
does not preempt provisions of state criminal law that impose sanctions for reckless conduct leading
to actual loss of life, injury, or damage to property, whether the provisions apply specifically to
transportation employees or employers or to the general public.

8. Definitions

Definitions from Parts 40, 191, 195, and 199 have been combined in alphabetical order and are
provided in a single listing. For purposes of the Plan the following definitions apply:

Accident - An incident reportable under Part 191 involving gas pipeline facilities or LNG facilities or
an accident reportable under Part 195 involving hazardous liquid pipeline facilities.
a) (§191.3) — An accident on a gas pipeline or LNG facility is defined as an "incident," as follows:
(D An event that involves a release of gas from a pipeline, or of liquefied natural gas, liquefied
petroleum gas, refrigerant gas, or gas from an LNG facility, and that results in one or more
of the following consequences:
{a) A death, or personal injury necessitating inpatient hospitalization; or
(b) Estimated property damage of $50,000 or mere ($5,000 or more for intrastate
operators/contractors in Oklahoma and New Mexico), including loss to the
operator and others, or both, but excluding cost of gas lost;
(c) Unintentional estimated gas loss of three million cubic feet or more;
2) An event that results in an emergency shutdown of an LNG facility. Activation of an emergency
shutdown system for reasons other than an actual emergency does not constitute an incident.
(3} An event that is significant, in the judgment of the operator, even though it did not meet

the crlterla‘_—o\f; pg{\a*graphs (1) or (2). % pgé_/

v
b) (§195.50) — An i - report is required for each failure in a pipeline system in which there is a :  onice
release of the hazardous liquid or carbon dioxide transported resulting in any of the following: (=4 5/ ot

(1) Explosion or fire not intenticnally set by the operator.

(2) Release of § gallons {19 liters) or more of hazardous liquid or carbon dioxide, except that
no report is required for a release of less than 5 barrels (0.8 cubic meters) resulting from
a pipeline maintenance activity if this release is:

(a) Not otherwise reportable under this section;

{b) Not one described in §195.52(a)(4);

{c) Confined to Company property or pipeline right-of-way; and
(d) Cleaned up promptly;

(3) Death of any person.

(4) Personal injury necessitating hospitalization;

(5) Estimated property damage, including cost of clean-up and recovery, value of lost
product, and damage to the property of the operator or others, or both, exceeding
$50,000.

Administrator - The Administrator of the Pipeline and Hazardous Materials Safety Administration
{(PHMSA) or any person to whom authority in the matter concerned has been delegated by the
Secretary of Transportation.

Adulterated specimen_- A specimen that has been altered, as evidenced by test results showing
either a substance that is not 2 normal constituent for that type of specimen or showing an abnormal
concentration of an endogenous substance.

Affiliate - Persons are affiliates of one another if, directly or indirectly, one controls or has the power
to control the other or a third party controls or has the power to control both. Indicators of control
include, but are not limited to: interlocking management or ownership; shared interest among family
members; shared facilities or equipment; or common use of employees. Foliowing the issuance of a
Public Interest Exclusion (PIE), an organization having the same or similar management, ownership,
or principal employees as the service agent concemning who public interest exclusion is in effect is
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regarded as an affiliate. This definition is used in connection with the public interest exclusion
procedures of Part 40, Subpart R.

Air blank - In evidential breath testing devices (EBTs) using gas chromatography technology, a
reading of the device's internal standard. In all other EBTs, a reading of ambient air containing no
alcohol.

Alcohol - The intoxicating agent in beverage alcohol, ethyl alcohol or other low molecular weight
alcohols, including methyi or isopropyl alcohol.

Alcohol concentration - The alcohol in a volume of breath expressed in terms of grams of alcohol
per 210 liters of breath as indicated by a breath test under this part.

Alcohol confirmation test - A subsequent test using an EBT, following a screening test with a result
of 0.02 or greater, that provides quantitative data about the alcohol concentration.

Alcohoti screening device (ASD) - A breath or saliva device, other than an EBT, that is approved by
the National Highway Traffic Safety Administration {(NHTSA) and placed on a conforming products list
{CPL) for such devices.

Alcohol screening test - An analytic procedure to determine whether an employee may have a
prohibited concentration of alcohol in a breath or saliva specimen.

Alcohol testing site - A place selected by the employer where employees present themselves for
the purpose of providing breath or saliva for an alcohol test,

Alcohol use - The drinking or swallowing of any beverage, liquid mixture or preparation (including
any medication), containing alcohol.

Aliquot - A fractional part of a specimen used for testing. It is taken as a sample representing the
whole specimen.

Blind sample or blind performance test specimen - A specimen submitted to a laboratory for
quality control testing purposes, with a Tictiious 1denfifier, so that the laboratory cannot distinguish it
from an employee specimen.

Breath Alcohol Technician (BAT) - A person who instructs and assists empioyees in the alcohol
testing process and operates an evidential breath testing device.

Cancelled test - A drug or alcohol test that has a problem identified that cannot be or has not been
corrected, or which Part 40 otherwise requires to be canceiled. A cancelled test is neither a positive

nor a negative test.
Chain-of-custody (or Custedy and Control Form (CCF)) - The procedure used to document the

handling of the urine specimen from the time the employee gives the specimen to the collector until
the specimen is destroyed. This procedure uses the Federal Drug Testing Custody and Control Form

(CCF).
Collection Container - A container into which the employee urinates to provide the specimen for a
drug test.

Collection Site - A place selected by the employer where employees present themselves for the
purpose of providing a urine specimen for a drug test.

Collector - A person who instructs and assists employees at a collection site, who receives and
makes an initial inspection of the specimen provided by those employees, and who initiates and

completes the CCF.

Confirmatory drug test - A second analytical procedure performed on a different aliguot of the
original specimen to identify and quantify the presence of a specific drug or drug metabolite.

Confirmation {or c onfirmatory) validity test - A second test performed on a different aliquot of the
ariginal urine specimen to further support a validity test result.

Confirmed drug test - A confirmation test result received by an MRQ from a laboratory.
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Consortium/Third-Party Administrator {C/TPA) - A service agent that provides or coordinates the
provision of a variety of drug and alcohol testing services to employers. C/TPAs typicaily perform
administrative tasks concerning the operation of the employers’ drug and alcohol testing programs.
This term includes, but is not limited to, groups of employers who join together to administer, as a
single entity, the DOT drug and alcohol testing programs of its members. C/TPAs are not “employers”
for purposes of Part 40.

Continuing education - Training for medical review officers (MROs) and substance abuse
professionals (SAPs) who have completed qualification training and are performing MRO or SAP
functions, designed to keep MROs and SAPs current on changes and developments in the DOT drug

and alcohol testing program,

Covered function (or s afety-sensitive function) _ - An operations, maintenance, or emergency-
response function regulated by 49 CFR Part 192, 193, or 195 that is performed on a pipeline or on an

LNG facility.

DOT Procedures (or Part 40) - The Procedures for Transportation Workplace Drug and Alcohol
Testing Program published by the Office of the Secretary of Transportation in 49 CFR Part 40.

Designated employer representative (DER) - An employee authorized by the employer to take
immediate action(s) to remove employees from safety-sensitive duties, or cause employees to be
removed from these covered duties, and to make required decisions in the testing and evaluation
processes. The DER also receives test results and other communications for the employer,
consistent with the requirements of Part 40. Service agents cannot act as DERs.

Dilute specimen - A urine specimen with creatinine and specific gravity values that are lower than
expected for human urine.

DOT, The Department, DOT agency - These terms encompass all DOT agencies, including, but not
limited to, the Federal Aviation Administration (FAA), the Federal Railroad Administration (FRA), the

Federal Motor Carrier Safety Administration (FMCSAY}, the Federal Transit Administration (FTA}, the
National Highway Traffic Safety Administration (NHTSA), the Pipeline and Hazardous Materials
Safety Administration (PHMSA), and the Office of the Secretary (OST). These terms include any
designee of a DOT agency.

Drugs - The drugs for which tests are required under Part 40 and DOT agency regulations are
marijuana, cocaine, amphetamines, phencyclidine (PCP), and opiates.

Employee (covered employee) - Any person who is designated in a DOT agency regulation as
subject to drug testing and/or alcohol testing. The term includes individuals currently performing
safety-sensitive functions designated in DOT agency regulations and applicants for employment
subject to pre-employment testing. For purposes of drug testing under Part 40, the term employee
has the same meaning as the term "donor" as found on CCF and related guidance materials
produced by the Department of Health and Human Services. For the purposes of regulation under
Part 199, the term employee means a person who performs a covered function, including perscns
employed by operators, contractors engaged by operators, and persons employed by such
confractors. This includes full-time, part-time and temporary employees. It also includes any
applicant for a covered function.

Employer - A person or entity employing one or more employees (including an individual who is self-
employed) subject to DOT agency regulations requiring compliance with Part 40. The term includes
an employer's officers, representatives, and management personnel. Service agents are not
employers for the purposes of Part 40.

Error Correction Training - Training provided to BATSs, collectors, and screening test technicians
(STTs) following an error that resulted in the cancellation of a drug or alcohol test. Error correction
training must be provided in person or by a means that provides real-time observation and interaction
between the instructor and trainee.

Evidential Breath Testing Device (EBT) - A device approved by NHTSA for the evidential testing of
breath at the .02 and .04 alcohol concentrations, placed on NHTSA's Conforming Products List (CPL)
for “Evidential Breath Measurement Devices” and identified on the CPL as conforming with the model
specifications available from NHTSA's Traffic Safety Program.
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HHS, Department of Health and Human Services - The Department of Health and Human Services

or any designee of the Secretary, Department of Heaith and Human Services.

Initial drug test {aiso known as a **Screening drug test") - The test used to differentiate a

negative specimen from one that requires further testing for drugs or drug metabolites.

Initial specimen validity test - The first test used to determine if a urine specimen is adulterated,
diluted, substituted, or invaiid.

Invalid drug test - The result reported by an HHS-certified labaratory in accordance with the criteria
established by HHS Mandatory Guidelines when a positive, negative, adulterated, or substituted
result cannot be established for a specific drug or specimen validity test.

Laboratory - Any U.S. laboratory certified by HHS under the National Laboratory Certification
Program as meeting the minimum standards of Subpart C of the HHS Mandatory Guidelines for
Federal Workplace Drug Testing Programs; or, in the case of foreign laboratories, a laboratory
approved for participation by DOT under this part.

Limit of Detection (LOD) - The lowest concentration at which a measurand can be identified, but (for
quantitative assays) the concentration cannot be accurately calculated.

Limit of Quantitation - For quantitative assays, the lowest concentration at which the identity and
concentration of the measurand can be accurately established.

Medical Review Officer (MRO) - A person who is a licensed physician and who is responsible for
receiving and reviewing laboratory results generated by an employer's drug testing program and

evaluating medical explanations for certain drug test results.

Negative result -The result reported by an HHS-certified labaratory to an MRO when a specimen
contains no drug or the concentration of the drug is less than the cutoff concentration for the drug or

drug class and the specimen is a valid specimen.

Non-negative specimen - A urine specimen that is reported as aduiterated, substituted, positive (for
drug(s) or drug metabolite{s)), and/or invalid.

Office of Drug and Alcohol Policy and Compliance (ODAPC) - The office in the Office of the

Secretary, DOT, that is responsible for coordinating drug and alcohol testing program matters within
the Department and providing information concerning the implementation of Part 40,

Operator - A person who owns or operates pipeline facilities subject to 49 CFR Part 192, 193, or
195.

Oxidizing adulterant_- A substance that acts alone or in combination with other substances to
oxidize drugs or drug metabolites to prevent the detection of the drug or drug metabolites, or affects

the reagents in either the initial or confirmatory drug test.

Performs a covered function - Actually performing, ready to perform, or immediately available to
perform a covered function.

Pipeline - All parts of those physical facilities through which gas, hazardous liquids or carbon dioxide
moves in transportation, including, but limited to, pipe, valves, and other appurtenance attached to
pipe, compressor units, metering stations, regulator stations, delivery stations, holders, pumping
units, breakout tanks and fabricated assemblies.

Pipeline facility - New and existing pipelines, rights-of-way, and any equipment, facility, or building
used in the transportation of gas or in the treatment of gas, or transportation of hazardous liquids or
carbon dioxide during the course of transportation.

Positive rate for random drug testing - The number of verified positive results for random drug
tests conducted under Part 199, plus the number of refusals of random drug tests required by Part
199, divided by the total number of random drug tests conducted plus the number of refusals of
random tests under Part 199.
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Positive result - The result reported by an HHS-certified laboratory when a specimen contains a
drug or drug metabolite equal to or greater than the cutoff concentrations.

Primary spacimen - In drug testing, the urine specimen bottle that is opened and tested by a first
laboratory to determine whether the employee has a drug or drug metabolite in his or her system; and
for the purpose of validity testing. The primary specimen is distinguished from the split specimen,
defined in this section.

Prohibited drug - Any of the following substances specified in Schedule | or Scheduie Il of the
Controlied Substances Act (21 U.S.C. 812): marijuana, cocaine, opiates, amphetamines, and

phencyclidine {PCP),

Qualification Training - The training required in order for a collector, BAT, MRO, SAP, or STT to be
qualified to perform their functions in the DOT drug and alcohol testing program. Qualification training
may be provided by any appropriate means (e.g., classroom instruction, internst application, CD-

ROM, video).

Reconfirmed - The result reported for a split specimen when the second laboratory is able to
corroborate the original result reported for the primary specimen.

Rejected for testing - The result reported by an HHS-certified laboratory when no tests are
performed for a specimen because of a fatal flaw or a correctable flaw that is not corrected.

Refresher Training - The training required periodically for qualified collectors, BATs, and STTs to
review basic requirements and provide instruction concerning changes in technology (e.g., new
testing methods that may be authorized) and amendments, interpretations, guidance, and issues
concerning Part 40 and DOT agency drug and alcohol testing regulations (e.g., Part 199). Refresher
training can be provided by any appropriate means (e.g., classroom instruction, internet application,
CD-ROM, video).

Refusal to submit, refuse, or refuse to take - Behavior consistent with Part 40 concerning refusal
to take a drug test or refusal to take an alcohol test.

Screening drug test - See Initial drug test definition above.

Screening Test Technician (STT ) - A person who instructs and assists employees in the alcohol
testing process and operates an ASD.

Secretary - The Secretary of Transportation or the Secretary's designee.

Service agent - Any person or entity, other than an employee of the employer, who provides services
specified under Part 40 to employers and/or employees in connection with DOT drug and alcohol
testing requirements. This includes, but is not limited to, collectors, BATs and STTs, laboratories,
MROs, substance abuse professionals, and C/TPAs. To act as service agents, persons and
organizations must meet the qualifications set forth in applicable sections of Part 40. Service agents
are not employers for purposes of Parts 199 and 40.

Shipping container - A container that is used for transporting and protecting urine specimen bottles
and associated documents from the collection site to the laboratory.

Specimen bottle - The bottle that, after being sealed and labeled according to the procedures in Part
40, is used to hold the urine specimen during transportation to the laboratory.

Split specimen - In drug testing, a part of the urine specimen that is sent to a first laboratory and
retained unopened, and which is transported to a second laboratory in the event that the employee
requests that it be tested following a verified positive test of the primary specimen or a verified
adulterated or substituted test result.

Split specimen collection - A collection in which the urine collected is divided into two separate
specimen bottles, the primary specimen (Bottle A) and the split specimen (Bottle B).
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State agency - An agency of any of the several states, the District of Columbia, and the
Commonwealth of Puerto Rico that participates under the pipeline safety laws (49 U.S.C. 60101 et
seq.)

Stand-down - The practice of temporarily removing an employee from the performance of safety-
sensitive functions based only on a report from a laboratory to the MRO of a confirmed positive test
for a drug or drug metabolite, an adulterated test, or a substituted test, before the MRO has
completed verification of the test result.

Substance Abuse Professional (SAP) - A person who evaluates employees who have violated a
DOT drug and alcohol regulation and makes recommendations concerning education, treatment,
follow-up testing, and aftercare.

Substituted specimen_- A specimen with creatinine and specific gravity values that are so
diminished or so divergent that they are not consistent with normal human urine.

Verified test - A drug test result or validity testing result from an HHS-certified laboratory that has
undergone review and final determination by the MRO.

lil. POLICY AND RESPONSIBILITIES

1. Company Policy

Policy Statement. The Company has a long-standing commitment to maintain the highest standards
for employee safety and health. The use of controlied substances and the misuse of alcohol are
contrary to these high standards. The use or possession of fllegal controlled substances or alcoholic
beverages while on Company property._or in any Company vehicle or on Gom any time, includin

breaks or lunch, paid or unpaid, on any shift, is strictly prohibited.

DOT Compliance . The Company is aware that it is ultimately responsible for meeting the
requirements of Parts 40 and 198. The DOT authorizes transportation employers to use a service
agent(s) to perform tasks necessary to comply with the Plan. The Company understands that, under
the DOT regulations, it is responsible for the actions of its service agents. The Company is
responsible for developing and implementing a successful and comprehensive DOT workplace drug
and alcohol program. Components of the Company’s program inciude clear policies, provisions for
education and training, drug and alcohol testing, and when needed, referral for evaluation, education,
and treatment. The Company shall ensure that all covered employees are aware of the provisions

and coverage of the Plan.

2. Responsibilities of Key Personnel

The Company will convey to responsible individuals -- the Designated Employer Representative(s)
and affected supervisors - that, to the best of their ability, the privacy and confidentiality of any
covered employee subject to the Plan must be maintained at ali times.

Designated Employer Representative (DER) . Appendix B contains the name, address, and phone
number of the DER(s). The DER is:
a. the key employee for the Company’s drug and alcohol program functions, and has the
knowledge and authority to make decisions about the testing process and answer
questions about it.

b. not a service agent.

c. cne or more employees of the Company assigned to ensure adequate coverage on all
shifts and at all locations.

d. responsible for the preparation of the Plan, as well as providing oversight and evaluation
on the Plan,

e. responsible to review all adverse personnel action or discipline applied under the Plan for
consistency and conformance to human resources policies and procedures.

f. responsible for scheduling random, return-to-duty and follow-up testing, as applicable,

and is authorized to receive and maintain, in a secure file system, all drug and alcohol
testing results.
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g. responsible for providing answers to employee questions regarding the testing program,
and information on the resources available for drug and alcohol counseling.
h. responsible for overseeing the employee assistance program {EAP).

Supervisor. A Company individual(s) responsible for observing the performance and behavior of
employees that is suggestive enough to lead to reasonable suspicion/cause drug and/or alcohol
testing. Supervisors who will determine whether an employee must be drug tested and/or alcohol
tested based on reasonable suspicion/cause will be trained in the “signs and symptoms” of each
substance. The supervisor is required to document a reasonable suspicion/cause event. The
supervisor may also be responsible for requests as the second supervisor for substantiation and
concuirence for reasonable suspicion/cause drug test, if applicable.

3. Responsibility of Covered Em ployees*

Compliance. Each covered employee must comply with the requirements of the Plan, and the DOT
drug and alcohol rules it pertains to, in order to remain eligibie to work in 2 DOT safety-sensitive
position. Each covered employee has the responsibility to read, be knowledgeable of, and comply
with, the requirements of the Plan, and Parts 40 and 199, Committing a DOT violation wili result in the
employee’s immediate removal from the covered function, and remain so until successfully
completing the DOT return-to-duty conditions of Part 40. The Plan describes circumstances for being
tested, violations, prohibited conduct, and their subsequent conseguences. The Plan describes what
is available to each covered employee as services (e.g., EAP) in such cases where the employee
has a potential problem with drugs or alcohol prior to a drug or alcohol test. It is a condition of
employment for all covered employees to sign the Acknowledgement/Recei t Form (Appendix A). In
doing so, the emplovee attests to comply with the dru and alcohol program requirements of the
Company and the requirements of the Plan. Failure to comply with this condition may result in
disciplinary action up to and including termination.

uding

4.  Use of Service Agents®®

Compliance. The Company will contract with service agents to accomplish many of the requirements
of Parts 40 and 199. Appendix B {Designated Personnel and Service Agents) provides the names
and addresses of service agents that are under contract, Contracts will contain a provision that the
service agent will comply with Parts 40 and 189 in the services provided. The work of any service
agent providing services to the Company will be open to inspection by the Company. The service
agent must allow access to property and records by the operator, the Administrator, and if the
operator is subject to the jurisdiction of a state agency, a representative of the state agency for the
purpose of monitoring the operator's compliance with the requirements of Part 199. No service agent
will serve as DER for this Company.

Public Interest Exclusion. The Company will not use a service agent against whom a Public Interest
Exclusion (PIE) has been issued. The Company will stop using the services of a service agent no
later than 80 days after the DOT has published the decision in the Federal Register or posted it on its
web site that a PIE has been issued. The Company may apply to the ODAPC Director for an
extension of 30 days if it is demonstrated that a substitute service agent cannot be found within 90
days.

Consortium/Third Party Administrator. The Company may employ the service of a
Consortium/Third Party Administrator (CTPA) to assist the DER with overall prograrn management

and consultation on any program issue. While the C/TPA will not serve as the DER, the C/TPA may
support the DER by explaining the reguiations and offering guidance on program-compliance issues.

5.  Critical Service Agent Positions’®
Compliance. The Company recognizes the significance of critical service agent positions within the
DOT drug and alcohol program. The Company understands the importance of each service agent

meeting their initial qualifications, as applicable, and then maintaining compliance throughout the
conduct of their program functions, all in accordance with Part 40 and Part 199 requirements. The
Company will ensure that the following critical positions meet DOT rule requirements:

a) Medical Review Officer (MRO) (§40.121 and §189.109(b)};
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b) Substance Abuse Professional (SAP) (§40.281);
c) Urine Specimen Collector (§40.33);

d) Screening test Technician (§40.213); and,

e) Breath Alcohol Technician (§40.213)

6. "Non-DOT” Testing Program® "

Compliance. The Company may implement an additional drug and/or alcohol testing program,
referred to as a "non-DOT program.” Any additional testing program would be completely
independent of the DOT testing program. Such a testing program would be developed under the
Company’s own authority and kept separate from the DOT program. All DOT testing would be
accomplished first; the Company’s non-DOT program would commence afterwards, The non-DOT
program would use different forms and not use the Federal Custody and Control Form or the DOT
Alcoho! Testing Form. The non-DOT program could test different people, for different drugs, and
different reasons-for-testing. If the Company implements its own non-DOT testing program, the
Company will define the program and notify all employees through a Non-DOT Program Plan.

IV. DOT PROGRAM REQUIREMENTS

1. Employees Subject to Testing"''*

Compliance. Any employee who would perform an operations, maintenance, or emergency-
response function, regulated by Part 192, 193, or 195, on a pipeline or LNG facility, is subject to
mandatory DOT drug and alcohol testing under this program. Such individuals are subject to DOT
testing because their job functions have been determined by PHMSA to be a covered, or safety-
sensitive, transportation function. Appendix C (Covered Positions) provides specific employee titles,
for this Company, of those subject to testing under this program. However, it is the work that an
individual performs, not the title of their job, which determines whether their work is covered and
therefore subject to drug and alcohol testing.

Operator or Contractor . Covered employees may be employed by the operator, be a contractor
engaged by the operator, or be employed by such a contractor; this includes full-time, part-time and
temporary employees and includes any applicant for a covered function.

2. Acknowledgement/Receipt Form

The “Acknowledgement/Receipt Form,” (Appendix A), applies to all drug and/or alcohol tests, or
related foregoing or subseguent DOT procedures, while the employee is in a covered function with
the Company. The signed form will be maintained by the Company. For any test, the expectations
piaced on the employee by the Company are to “follow all instructions” in order to accomplish the
test.
3. History-check Requirement "
Compliance. Prior to the first time that the Company uses an employee to perform safety-sensitive
duties (i.e., a new hire or an employee transferring into a safety-sensitive position} the Company will
require a “history check” of the employee. The history check will look back into the employee’s past
two years of DOT empioyment for DOT violations. History checks are conducted only after obtaining
the employee's written authorization to do so. Any employee refusing to provide written consent will
not be permitted to perform safety-sensitive functions. The Company will not allow the covered
employee to perform their functions after 30 days from the date on which the employee first
performed safety-sensitive functions, unless the Company has obtained or made and documented a
good faith effort to obtain alcohol and drug testing information from previous DOT-regulated
employers.

Information request. The Company will request the following information about the employee.

a) Alcohol tests with a result of 0.04 or higher alcohol concentration;

b) Verified positive drug tests;

c) Refusals to be tested (including verified adulterated or substituted drug test results);
d} Other violations of DOT agency drug and alcohol testing regulations: and

Ohio Rural Natural Gas, Co-op

PHMSA DRUG/ALCOHOL PLAN
€ NATIONAL COMPLIANGCE MANAGEMENT SERVICE, INC. (NCMS) ~ 2010 14



e) With respect to any employee who violated a DOT drug and alcohol regulation,
documentation of the employee's successful completion of DOT return-to-duty and
follow-up testing requirements.

The Company will make at least one attempt by telephone, e-mail or fax, and maintain documentation
associated with the attempt to obtain history-check information (e.g., date and time of the attempt,
person contacted). If the Company finds evidence of past DOT violations, those violations may be
used as the sole reason for not hiring the individual or for termination.

Violation Consequences . The Company will not use any employee in a DOT safety-sensitive
position that has had a past DOT violation and has not complied with DOT eligibility standards for
returning to safety-sensitive work. The Company will also ask the employee if they had any pre-
employment test that was positive for which the previous employer did not hire them. The employee’s
answer to this question will be maintained as part of the employee’s history-check information.

4, Employee Notification of Tests

Employees will be notified directly when a test must be conducted. While the circumstances for a test
will differ by its reason-for-test, the Company will endeavor to conduct all tests with only a limited
number of Company personnel having knowledge of the reason for the test.

All testing will be unannounced until the last possible moment. The timing will vary in conjunction with
the reason-for-test. For example, a pre-employment test will be announced during the job application;
a random test is announced within the {est period, but just prior to the test, to maintain the element of
surprise; and, announcements of post-accident or reasonable suspicion tests are controlled by the
circumstances that come to light around the time of the event (e.g., accident). All alcohol test will be
conducted just prior to, during, or just after the performance of safety-sensitive duties. Drug tests may
be conducted anytime the employee is at work,

The DER and Company supervisors will be responsible for notifications and to help maintain the
element of confidentiality. When an employee is notified for a test, the employee must proceed to the
collection site immediately. Immediately means that after notification, all the employee’s actions must
lead to an immediate specimen collection {or test). The Company considers “travel time to the
collection site, plus 30 minutes” as the maximum acceptable interval of time between notification and

testing.

In test situations such as post-accident and reasonable suspicion/cause, where the employee’s job
performance is called into possible question, supervisors will use their discretion and training to
minimize further confrontation. A reasonable attempt will be made by the supervisor to isolate and
fnform the employee of the decision to test, the steps that must be taken to accomplish the test, and
the consequences of refusing the test. If passible, for post-accident and reasonable suspicion tests,
the Company will have the DER or a supervisor accompany the employee to the collection site.

5. DOT Drug Violations

Drug Violations . The following provides a listing of DOT drug violations prohibited of covered
employees:

a) A verified positive drug test result;
b) A refusal to be tested, determined by:
(1) Having a verified adulterated or substituted drug test result;
(2) Failing to appear for any drug test (except a pre-employment test) within a

reasonable time, as determined by the Company, after being directed to do so by
the Company;

(3) Failing to remain at the drug testing site until the testing process is complete;
{4) Failing to provide a urine specimen for any drug test;
(5) Failing to allow a directly observed or monitored collection in a drug test that

requires such a collection procedure;
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(6) Failing to provide a sufiicient amount of urine for a drug test when directed, and it
has been determined, through a required medical evaluation, that there was no
adequate medical explanation for the failure;

(7) Failing or declining to take an additional drug test the Company or collector has
directed the employee to take;

(8) Failing to undergo a medical examination or evaluation, as directed by the MRO
as part of the verification process, or as directed by the DER; or,

(9 Failing to cooperate with any part of the testing process {e.g., refuse to empty

pockets or failure to wash hands when so directed by the collector, behavein a
confrontational way that disrupts the collection process, tampering with a
specimen).

(10) For an observed collection, fail to follow the cbserver's instructions to raise
clothing above the waist, lower clothing and underpants, and to turn around to
permit the observer to determine if there is any type of prosthetic or other device
that could be used to interfere with the collection process.

{11)  Possess or wear a prosthetic or other device that could interfere with the

collection process.
(12) Admit to the collector or MRO that a specimen has been adulterated or

substituted.
6. DOT Alcohol Violations and Prohibited Conduct'® "®

Alcohol Violations . The following provides a listing of DOT alcohol violations prohibited of covered
employees:

a) A test result of 0.04 or higher aicohol concentration;
b} A refusal to be tested, determined by:

(1) Failing to appear for any alcohol test (except a pre-employment test) within a
reasonable time, as determined by the Company, after being directed to do so by
the Company;

(2) Failing to remain at the alcohol testing site until the testing process is complete;

(3) Failing to provide an adequate amount of saliva or breath for an alcohol test;

(4) Failing to provide a sufficient amount of breath for an alcohol test when directed,

and it has been determined, through a required medical evaluation, that there
was no adequate medical explanation for the failure;

(5) Failing to undergo a medical examination or evaluation, as directed by the DER;
(6) Failing to sign the certification statement on the Alcohol Testing Form; or,
(7) Failing to cooperate with any part of the testing process.

c) On-duty use of alcohol while performing covered functions.

d) Pre-duty use of alcohol within four {4) hours prior to performing covered functions, or if

the employee is called to duty to respond to an emergency, within the time period after
the employee has been notified to report for duty.

e) Use of alcohol within eight (8) hours following an accident in which the performance of
covered functions has not been discounted by the Company as a contributing factor to
the accident, unless the employee has already been given a post-accident alcohol test.

Alcohol Prohibited Conduct. The following is prohibited conduct of DOT covered employees:
a) A test result of 0.02 or greater alcohol concentration, but less than 0.04.

7. Violation Consequences and Company Actions™ "

After DOT Rule Violations . The Company will not allow any covered employee who has a DOT drug
or alcohol viclation to perform safety-sensitive duties for the Company. Immediately upon learing of
the violation, the DER shall assure the removal of the employee from all safety-sensitive duties. That
employee will be ineligible to work in any DOT safety-sensitive function for the Company until the
employee has successfully completed the DOT return-to-duty process. The Company will refer the
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employee to a Substance Abuse Professional (SAP) as soon as practicable after the verified violation
report.

After DOT Alcohol Prohibited C onduct. The Company will not allow any covered employes to
perform, or continue to perform, any function covered by Part 129 when the employee is found to
have an alcohol concentration of 0.02, or higher, but less than 0.04. The Company may continue
testing the employee until the alcohol concentration is less than 0.02, or the Company may not use
the employee in a safety-sensitive function until the start of the employee’s next regularly scheduled
shift, which must be not less than eight hours following the test that indicated “prohibited conduct.”

V. ANTI-DRUG PROGRAM

1. DOT-Required Drug Tests

Compliance. The Company will ensure that each employee who performs a DOT-covered function
will be drug tested for the following reasons when called for by Part 199: All drug tests will be
conducted following the procedures of Part 40.

Pre-Employment.’® A pre-employment drug test will be conducted before an individual is hired or
contracted into a covered position and when an individual is transferred or promoted from a non-
covered to a covered position. This includes when an individual switches back and forth from a
covered position to a non-covered position and back again. This also applies to employees returning
from a leave of absence greater than 30 days who have not been participating in the Company’s drug
program and subsequently subject to the random selection process. A negative DOT urine drug test
result is required prior to performing covered functions. DOT does not allow the use of a “quick test”
(e.g., a urine test that produces an immediate test result) or any other methodology other than urine.
Pre-employment tests are normally unobserved by the collector. However, provisions will be available
at the collection site for a directly observed collection to take place should circumstances require

such action.

Post-Accident Testing ."® The Company wili conduct both a drug test and an alcohol test after an
accident, or incident on each employee whose performance either contributed to the accident or
cannot be completely discounted as a contributing factor to the accident. The decision whether to test
or not to test any employee shall be based on the Company’s determination, using the best available
information immediately following the accident, that the covered employee's performance could or
could not have contributed to the accident. The Company will explain to each employee to be tested
there is reason to believe their performance either contributed to the accident or cannot be
completely discounted as a contributing factor to the accident. The Company will document the
decisions that support the determination to conduct a post-accident test. Refer to the Post Accident
or Reasonable Cause/Suspicion Supervisor Written Record.

A post-accident drug test shall be conducted on each employee as soon as possible but no later than
32 hours after the accident. The Company must take all reasonable steps to obtain a urine specimen
from an employee after an accident, but any injury should be treated first. Nothing in this section shall
be construed to require the delay of necessary medical attention for injured people following an
accident, to prohibit a covered employee from [eaving the scene of an accident for the period
necessary to obtain assistance in responding to the accident, or to obtain necessary emergency
medical care.

The affected employee will not be allowed to proceed alone to or from the collection site. An
employee who is subject to post-accident testing who fails to remain readily available for such testing,
including notifying the Company or Company’s representative of their location if they leave the scene
of the accident prior to submission to such test, may be deemed by the Company to have refused to
submit to testing. Post accident tests are normally unobserved by the collector. However, provisions
will be available at the collection site for a directly observed collection to take place should
circumstances require such action. Depending on the circumstances of the accident, and if feasible,
the emplayee will not be allowed to perform covered functions pending the results of the drug test.

Random Drug Testing 0212228 Thg Company will conduct a number of random tests each calendar
year that meets or exceeds the current minimum annual percentage random testing rate. The

Chio Rural Natural Gas, Co-op

PHMSA DRUG/ALCOHOL PLAN
&2 NATIONAL COMPLIANCE MANAGEMENT SERVICE, INC. {NCMS) ~ 2010 17



minimum rate for random drug testing, set by the PHMSA regulation, is 25 percent of the Company's
covered employees, If the industry random drug testing positive rate is above 1 percent, PHMSA will
raise the annual percentage rate for random drug testing to 50 percent of the Company’s covered
empioyees. The Company may use the services of the C/TPA to manage all aspects of the
Company's random testing program. If the Company conducts random testing through a C/TPA, the
number of employees fo be tested may be calculated for each individual Company or may be based
on the total number of covered empioyees covered by the C/TPA who are subject to random testing
(e.g., consortium random testing pool).

All covered employees will be immediately placed in the random pool after obtaining a negative result
on their pre-employment test. Covered employees will remain in the random selection pool at all
times, regardless of whether or not they have been previously selected for testing. The selection of
employees shall be made by using a computer-based, scientifically valid method (e.g., random
number generator or equivalent random selection method) that is matched with an employee's social
security number or employee 1D number. The DER will assure the pool contains employee social
security numbers or employee identification numbers that are current, complete, and correct.
Employees will have an equal chance of being selected for testing.

Random testing will occur on a quarterly basis. Prior to selection, the DER shall ensure that the
random testing pool has been updated to include all current covered employees in the Company's
workforce. The number of tests to be conducted will be based on the number of covered employees
at the beginning of each quarter's test cycle. The DER, or C/TPA, shall use the random selection
procedures to compile a list of covered employees selected for testing in each testing cycle. The
number of employees selected shall be sufficient to assure that the minimum number of reguired
tests can be achieved. The list of employees selected will be retained by the DER in a secure location
until the time of testing when the list will then be provided to the appropriate division manager,
department head, or supervisor who will, in turn, notify the employee(s) to report for testing.

Random testing is unannounced, with employees being natified that they have been selected for
testing after they have reported for duty on the day of collection. Specimen collection will be
conducted on different days of the week throughout each test cycle to prevent employees from
matching their drug use patterns to the schedule for collection. Random tests are normally
unobserved by the collector. However, provisions will be available at the collection site for a directly
observed collection to take place should circumstances require such action.

Once notified by the appropriate Company official, employees will be instructed to report immediately
to the collection site.

Reascnable Suspicion/Cause Testing_.z" The Company will conduct reasonable suspicicon testing,
also known as reasonable cause testing, based on the Company’s observation of “signs and
symptoms” of specific, contemporaneous, articulable observations concerning the appearance,
behavior, speech, or body odors of the employee. At least two Company supervisors, one of whom is
trained in detection of the possible signs and symptoms of drug use, shall substantiate and concur in
the decision to test an employee. The concurrence between the two supervisors may be by
telephone. If the Company has 50 or fewer employees subject to testing under PHMSA regulations,
only one supervisor, trained in detecting possible drug use signs and symptoms, is needed to make
the decision to test.

The supervisor making the determination to test shall document, in writing, the behavioral signs and
symptoms that support the determination to conduct a reasonable suspicion/cause test. This
documentation of the employee's conduct shall be prepared and signed within 24 hours of the

observed behavior or bafore the results of the tests are released, whichever is earlier. Refer to the
Post Accident or Reasonable Cause/Suspicion Supervisor Written Record, The potentially affected
employee should not be allowed to proceed alone to or from the collection site. In addition to the
safety concerns for the employee, accompanying the employee also assures that there is no
opportunity in route to the collection site for the employee to compromise the test through any method
of tampering that could affect the outcome of the test result, Reasonable suspicion/cause tests are
normally unobserved by the collector. However, provisions will be available at the collection site for a
directly observed collection to take place should circumstances require such action.
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The employee shail not perform a covered function pending the receipt of the drug test results. The
employee should make arrangements to be transported home, The employee should be instructed
not to drive any motor vehicle due to the reasonable belief that the employee may be under the
influence of a drug. If the employee insists on driving, a supervisor should notify the proper local law
enforcement authority that an employee believed to be under the influence of a drug is leaving the
Company premises driving a motor vehicie.

Return-to-Duty Testing .2 The Company will conduct a return-to-duty test prior to an employee
returning to safety-sensitive duty following a DOT violation. When an employee has a DOT violation
the employee cannot work again in any DOT safety-sensitive function unfil successfully completing
the Substance Abuse Professional (SAP) return-to-duty requirements. Only after the SAP has
reported to the Company that the empioyee is eligible to return to safety-sensitive duties is the
Company authorized to return the employee to a covered function. However, whether or not to do so

is a business decision of the Company, not the DOT . When the Company makes the decision to
retum the employee to safety-sensitive duty, the Company will initiate the order for the return-to-duty
test. All return-to-duty tests will be conducted using direct-observation collection procedures.

A return-to-duty test, as a minimum, will be for the substance associated with the viclation. A return-
to-duty test may, however, be for both drugs and alcohol. The decision belongs solely to the SAP
from information gained during the SAP-evaluation/treatiment processes. The results of a return-to-
duty drug test must be negative in order “to count” and allow the employee to return to work. A
cancelled test must be recollected; a positive test or refusal-to-test will be considered as a new,
separate violation. When the employee “passes” his return-to-duty test, their name is immediately
placed into the Company’s random testing pool.

Follow-up Testing 227 The Company wili conduct follow-up testing, as a series of tests that occur
after an employee returns to safety-sensitive work, following a negative result on the return-to-duty
drug and/or alcohol tests. Follow-up testing, as a minimum, will be for the substance associated with
the violation. In addition, follow-up testing may be for both drugs and alcohol, as directed by the

SAP’s written follow-up testing plan.

Follow-up testing is the Company’s responsibility to conduct. Follow-up testing will run concurrently
with random testing. All follow-up tests will be conducted using direct-observation collection

procedures.

The number and frequency of the follow-up tests will be determined by the SAP, but shall consist of
at least six tests in the first 12 months following the covered employee’s retumn to duty. The follow-up
plan will give both the number of tests and their frequency; the Company will select the actual day
and time of the test and the tests are unannounced. Follow-up testing shall not exceed 60 months
from the date of the covered employee’s return to duty. The SAP may terminate the requirement for
follow-up testing at any time after the first six tests have been administered, if the SAP determines

that such testing is no longer necessary.

2. Drug Tests That Require Direct Observation Procedures®

Compliance. The Company will conduct all return-to-duty and follow-up drug tests using the direct
observation coliection procedures specified by Part 40. Pre-employment, post-accident, reasonable
suspicion/cause and random drug tests are normally conducted by giving the employee the privilege
of privacy when providing the urine specimen. However, should it become required that these
collections be conducted under direct observation procedures, the Company will convey instructions
to the collector to ensure that this is done. Direct observation procedures will alsc be used for
collections when a specimen is provided and the temperature is out of range, when the specimen
appears to have been tampered with or when a previous specimen has been reported as invalid,
adulterated, substituted or negative-dilute with a creatinine concentration greater than or equal to 2
mg/dL but less than or equal to 5 mg/dL, as defined in Part 40.
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3. Specimen Collection Procedures

Compliance. The Company will foliow the requirements of Part 40 for its DOT collections. A full
description of DOT coilection requirements that collectors will follow can be found in Part 40, Subpart
C ("Urine Collection Personnel”), Subpart D ("Coilection Sites, Forms, Equipment and Supplies Used
in a DOT Urine Collection”), and Subpart E ("Urine Specimen Collections™).

Collection Site Personnel .2°*® The Company will ensure that collection sites, utilized by its
employees, are aware of their responsibilities with regard to the DOT specimen collection process.
These responsibilities are to cellect urine specimens using Part 40 procedures, ship the specimens to
a Department of Health and Human Services (HHS) certified laboratory for analysis, and distribute
capies of the Federal Drug Testing Custody and Control Form {CCF) to the laboratory, Medical
Review Officer, employer or empioyer's C/TPA, and employee in a confidential manner. All attempts
are made to use collectors who have been trained in accordance with Part 40. The Company, or the
Company’s C/TPA, will ask the collection sites conducting DOT collections to attest to the fact that
they comply with DOT standards of practice. The direct supervisor of a covered employee shall not
serve as a collector in conducting any required drug test unless it is otherwise impracticable.

Collection Site, Forms, and Specimen. The Company wili provide the employee with the specific
location of the collection site where the drug test will take place. In most cases, the Company will
provide the employee with a drug testing kit, which includes the CCF, to present to the collector. The
only specimen that will be collected for any DOT collection is urine; the only form that will be used is

the Federal CCF.

Collections. The Company will inform every empioyee that they are required to carry and present a
current valid photo ID, such as a driver’s license, passport, or employer-issued picture ID to the
collection site. The employee will be advised that the collector wili ask them to empty their pockets,
remove any unnecessary garments {the employee may retain their wailet), and wash and dry their
hands prior to the collection. The employee will be instructed to follow the collector's instructions
throughout the collection process. Normally, the employee will be afforded privacy to provide a urine
specimen. Exceptions to the rule generally surround issues of attempted adulteration or substitution
of a specimen or any situation where questions of specimen validity arise, like an unusual specimen
temperature.

After the employee has provided the specimen (a minimum of 45 mL) of their urine into a collecticn
container, the collector will check the temperature and color of the urine. All BOT collections are “split
specimen collections.” The collector will pour the urine into two separate bottles (bottle “A” as the
primary specimen and bottle “B” as split specimen}, seal them with tamper-evident tape, and then ask
the employee to initial the seals after they have been placed on the bottles. (Remember: Neither the
employee nor the collector should let the specimen out of their sight untif it has been poured into two
separate bottles and sealed.) Next, the employee will write their name, date of birth, and daytime and
evening phone numbers on the MRO Copy (Copy 2) of the CCF. This is so the MRO can contact the
employee directly if any questions arise about their test.

Lastly, the collector will complete the necessary documentation on Copy 1 of the CCF and package
the CCF and the two specimen bottles in the plastic bag and seal the bag for shipment to the
laboratory. Copies of the CCF will be distributed: Copy 2 to the MRO and Copy 4 to the employer or
the employer's C/TPA,; the collector keeps Copy 3; and, the employee gets Copy 5. The employee
may list any prescription and over-the-counter medications they may be taking on the back of their
copy of the CCF (this may serve as a reminder for the employee in the event the MRO calls to
discuss their test results).

Possible collection issues. If the employee is unable to provide 45 mL of urine on the first attempt,
the time will be noted, and they will be required to remain in the testing area under the supervision of
the collection site personnel, their supervisor, or a representative from their Company {e.g.,
supervisor accompanying the employee). Leaving the testing area without authorization may be
considered a refusal to test. The employee will be urged to drink up to 40 oz. of fluid, distributed
reasonably over a period of up to three hours, and asked to provide a new specimen (into a new
collection container). If the DER is contacted, the DER should instruct the employee to remain at the
collection site to complete the collection process. [If the employee does not provide a sufficient

Ohio Rural Natural Gas, Co-op

PHMSA DRUG/ALCOHOL PLAN
& NATIONAL COMPLIANCE MANAGEMENT SERVICE, INC. (NCMS) ~ 2010 20



specimen within three hours, the DER, in consultation with the MRO, will direct the employee to
cbtain a medical evaluation within five days to determine if there is an acceptable medical reason for
not being able to provide a specimen. If it is determined that there is no acceptable physiological or
pre-existing psychological reason for not providing a urine specimen, it will be considered a refusal to
test.

Directly observed collections . If a direct observation collection is required of the employee, the
Company will ensure that the DOT requirements (i.e., direct chservation by same-sex collector,
cbservation of body-to-bottle urination, and use of full turn-around observation) procedures are
followed.

4. PHMSA Inspection Protocol for Specimen Collection Sites

Compliance. PHMSA's Substance Abuse Program: Comprehensive Audit and Inspection Protocol
Form, Combined Anti-Drug and Alcohol Misuse Prevention Programs, Form No.: 3.1.11, dated
January 29, 2010, provides a separate inspection protocol for Specimen Collection Sites. The
Company provides this protocol to correspond with the detail found in the PHMSA Inspection Form.
As previously stated, the Company will ensure that all DOT drug tests comply with Part 40
requirements.

Collection Personnel . The Company will ensure that only qualified collectors are used to conduct
Company DOT tests. An immediate supervisor of an employee may be used in cases where there
are no qualified collectors available, and where their use is the only way to get the test conducted.
Collectors will maintain documentation to verify they meet training requirements and will make that
documentation available to the Company on request.®' If an error occurs causing a test to be
canceled and the error is directly attributed to the collector, the collector will undergo error-correction
training within 30 days of the date of nofification of the error that led to the need for training.*

Collection Sites, Forms and Supplies. The Company will use designated collection sites that meet
DOT requirements. * If the collection site uses a facility normally used for other purposes, the
collector will ensure that it meets DOT standards before continuing the collection.® Access to
collection materials and specimens will be restricted, and the facility will be secured against access
during the procedure to ensure privacy to the employee and prevent distraction of the collector.
Limited-access signs will be posted as necessary. The collector will maintain personal control over
each specimen and CCF throughout the collection process and will prevent unauthorized personnel
from entering any part of the site in which urine specimens are collected or stored. % The current CCF
and a collection kit, that meets the requirements of Appendix A to Part 40, will be used for DOT

collections.* ¥

Specimen Collections . Collectors will explain the basic collection procedure to the employee,
including showing the employee the instructions on the back of the CCF. % |n most all collections, the
Company will provide the employee with a kit and CCF to carry to the collection site. In other
collections, collectors will provide the employee with an individually wrapped or sealed collection
container from the collection kit materials.*® Precautions will be taken to ensure that unadulterated
specimens are obtained and correctly identified. Specimen integrity will be maintained by: bluing
agents being added in the toilet tank and all water sources secured; positive photo identification of
the employee for collection; notification of the DER if employee fails to arrive at the assigned time,;
having the employee remove any unnecessary outer garments (purses or briefcases will remain with
outer garments); having employees wash and dry their hands; and, to the greatest extent possible,
the collector will keep an employee's collection container within view of both the collector and the

employee between the time the emfloyee has urinated and the specimen is sealed. Any unusual
behavior will be noted on the CCF.

Following the collection, the specimen will be checked for sufficient volume (i.e., 45 mL), acceptable
temperature range {i.e., between 90-100 degrees F), and shows no signs of tampering {e.g., color,
odor).*' Having problematic Issues with specimen volume, the collector will follow DOT's “shy
bladder” procedures *%; problems with temperature or tampering will result in the collector conducting
a second collection under direct observation (see Section V.2, "Drug Tests That Require Direct
Observation Procedures"). *® Direct observation procedures will be used for all collections where the
reason-for-test is either return-to-duty or follow-up. Direct observation procedures will also be used
for collections when a specimen is provided and the temperature is out of range, when the specimen
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appears to have been tampered with or when a previous specimen has been reported as invalid,
adulterated, substituted or negative-dilute with a creatinine concentration greater than or equal fo 2
mg/dL but less than ar equal to 5 mg/dL., as defined in Part 40. If the collector does a monitored
collection, same gender monitors will be used if the monitors are non-medical personnel.** All
collections are completed by the specimens being sealed and labeled, the CCF being properly
executed, and the specimens and the CCF being sealed in a plastic bag for shipment to the
laboratory.*®

5. Drug Testing Laboratory

Compliance. The Company will employ a laboratory that will follow the requirements of Part 40 for
the Company's DOT drug tests. A full explanation of DOT drug testing requirements that the
laboratory will follow is found in Part 40, Subpart F {"Drug Testing Laboratories”).

Laboratory.® ¥ The Company shall ensure that all DOT testing is conducted only by a laboratory
that is certified by the Department of Health and Human Services (HHS) under the National
Laboratory Certification Program (NLCP). Doing so ensures that the Company comptlies with the
requirements of Part 40 and with all applicable requirements of HHS in testing DOT specimens,
whether or not those requirements are explicitly stated in the Plan. The laboratory used by this
Company is specified in Appendix B. The laboratory will report the certified resuits to the MRO and
only to the MRO, at the address provided on the Federal CCF. Results will not be reported directly to
the Company or to or through another service agent, such as the C/TPA.

Specimen. Urine is the only specimen that is authorized for DOT drug testing. The Company will not
use any other specimen (e.g., hair or saliva) for a DOT-required drug test. A “quick test” (e.g., a urine
test that preduces an immediate test result) is also prohibited by DOT.

Drug Testing .* The laboratory will ensure that, on each DOT test, each specimen is tested for
marijuana, cocaine, amphetamines, opiates, and phencyclidine (PCP ). (See Table 1, pg 23) The
testing is a “two step” process: all presumptive positive results on the initial test must be confirmed by
a confirmation test. The initial and the confirmation tests use different chemicat principles, and
separate portions of the original specimen, for testing. DOT specimens will not be tested for any other
drugs. DOT specimens will not be subjected to DNA testing.

Validity Testing. The laboratory will ensure that, on each DOT test, each specimen is also subjected
to “validity testing.” The purpose of validity testing is to determine if the employee tampered with their
specimen during the collection process. Validity testing measures the creatinine concentration and
specific gravity to detect a diluted or substituted specimen; pH is measured as one criterion
established to detect an adulterated specimen. Validity testing also incorporates HHS criteria (used
by DOT) in testing for specific adulterants such as nitrites, chromates, surfactants, and other active
chemical compounds.

Laboratory specimen handling and reporting. When the laboratory receives a DOT specimen they
will unpack and enter it into the testing process. Part of that process is to examine the condition of the
specimen bottles and accompanying CCF. The laboratory will look closely for any specific reason to
stop the testing process (i.e., “fatal flaws”). If the laboratory determines a fatal flaw exists, the
specimen is rejected for testing. If a fatal flaw does not exist, the specimen will be tested. DOT
specimens are limited to four fatal flaws. They are:

a) Specimen [D numbers on the CCF and the bottles do not match.
b) Mot enough urine and the bottles cannot be re-designated.

c) Signs of tampering and the bottles cannot be re-designated.

d) Collector's printed name and signature are missing.

The laboratory will open only the primary specimen (Bottle “A”) to conduct the two tests (initial and
confirmatory). If the specimen tests negative in either test and does not have any specimen validity
issues, the result will be reported to the MRO as a negative. Only if the specimen test results are
positive, adulterated, substituted, and/or invalid under both tests will the specimen be reported to the
MRO as a positive, adulterated, substituted, and/or invalid, respectively. These resuits are also
referred to as “non-negative” results.
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Required DOT Drug Tests & Cutoffs

? Delta-9-tetrahy drocannabinol-9-carboxylic acid.
12 Methylenedioxymethamphetamine (MDMA).
I Methy lenedioxyamphetamine (MDA.

12 Methylenedioxyethylam phetamine (MDEA).

" Specimen must also contain amphetamine at a concentration of greater than or equal to 100 ng/mL.
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TYPE OF DRUG INITIAL TEST CONFIRMATORY TEST | CONFIRMATORY TEST
Initial Test Analyte Cutoff Concentration Analyte Cutoff Concentration
Marijuana metabolites 50 ng/mL THCA® 15 ng/mL
Cocaine metabolites 150 ng/mL Benzoylecgonine 100 ng/mL
Opiate metabolites:
Codeine/Morphine 2000 ng/mL Codeine 2000 ng/ml.
Morphine 2000 ng/mL
6-acetylmorphine (-AM) | 10 ng/mL 6-acetylmorphine (6-AM) | 10 ng/mL
Phencyclidine (PCP}) 25 ng/mL Phencyclidine 25 ng/mL
Amphetamines:
AMP/MAMP 500 ng/mL Amphetamine 250 ngfmL
Methamphetamine 250 ng/mL™
MDMA 500 ng/mL MDMA'™ 250 ng/mL
MDA’ 250 ng/ml
MDEA'? 250 ng/mL
Table 1

23




6. Laboratory Retention Periods and Reports

Specimen retention .*® Specimens that are confirmed by the laboratory to be positive, adulterated,
substituted, or invalid will be retained by the laboratory in properly secured, long-term, frozen storage
for at least 365 days. Within this 365 day period, the MRO, the employee, the Company, PHMSA or
other state agencies with jurisdiction, may request in writing that the specimens be retained for an
additional period. If the laboratory does not receive the request to retain the specimen within the 365-
day period, the specimen will be discarded.

Record retention .*° All laboratory records pertaining to any test for this Company on its covered
employees will be retained for two years. The employer-specific data that is created by the laboratory
for the laboratory statistical summary will be retained for two years.

Semi-annual reports .>' The laboratory will prepare and send to the Company the aggregate
employer-specific summary on a semi-annual basis. The format for this report is found in Part 40,

Appendix B.

7. Laboratory Quality Control

Inspections. The laboratory shall permit inspections by the Company, the PHMSA Administrator, or
if the Company is subject to the jurisdiction of a state agency, a representative of the state agency.
Additionally, if the Company uses a C/TPA, that C/TPA may conduct a periodic inspection of the
laboratory on the behalf of the companies that are clients of the C/TPA.

Quality control . If the Company, or any C/TPA empioyed by the Company, has 2000 or more
covered employees, the Company, or C/TPA, will submit quality control specimens to any laboratory
where they have more than 100 specimens tested each year. The rate of quality control specimens is
1% with a cap at 50 per quarter. At any time that the Company, or any C/TPA employed by the
Company, reaches the 2000-employee threshold, quality contro! specimen will be submitted following
the specifications of Part 40. Quality control specimens, known as “blind® specimens, submitted to the
laboratory, will appear to be real, employee specimens. The MRO will be informed of each test result
and expected outcome.

Reporting discrepancies. The MRO will inform the Company or its C/TPA of any discrepancy in the
expected result of any blind specimen. The MRO and C/TPA will resclve any discrepancies in the
expected outcomes with this testing. If the unexpected outcome is positive, adulterated, or substituted
where the expected outcome was to be negative, the MRO will report this result directly to
DOT/ODAPC, in accordance with Part 40.

8. MRO Review of Drug Test Results

Compliance.®® The Company will have, on staff or contract for the services of, an MRO who is a
licensed physician with knowledge of drug abuse and is qualified under Part 40. The MRO will follow
the requirements of Part 40 in carrying out the functions of the “independent and impartial gatekeeper
of the drug testing process.” A full description of DOT MRO requirements can be found in Part 40,
Subpart G ("Medical Review Officers and the Verification Process”), and Subpart H (Split Specimen
Testing).

Duties. All confirmed drug test results for the Company are received by the MRO directly from the
laboratory. The MRO is responsible for the review of both negative and non-negative test resulis,
review of the CCFs associated with each test, and to conduct quality control reviews of the MRO
staff. The MRO will review and interpret confirmed positive, adulterated, substituted, and invalid test
results. In carrying out this responsibility, the MRO shall examine alternate medical explanations for
any positive, adulierated, substituted, or invalid test result. This action would include conducting a
medical interview with the employee and review of the employee's medical history, or review of any
other relevant biomedical factors, such as the results of a physical examination following an opiate
positive. The MRO shall review medical records made available by the tested employee when the
source of the confirmed result could have been from legally prescribed medication. The MRO shall
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not, however, consider the results of urine or other specimens that are not obtained or processed in
accordance with DOT regufations.

Results.® ®® The MRO will use staff under his direct supervision to handle administrative processes
for negative test results including receiving the result from the laboratory, reviewing the paperwork for
accuracy, and reporting of the result to the DER.

The MRO staff may make the initial contact with employees having confirmed positive, adulterated,
substituted, and invalid test results, for the purposes of setting up an interview for the MRO. The
MRO will personally conduct the interview with the employee to determine whether there is a
legitimate medical explanation for these results. This interview will be conducted, in most cases,
before the Company is notified. If the result is confirmed positive by the laboratory, and a legitimate
medical explanation is established, the MRO will report the result to the DER as negative. If not, the
MRO will report the result to the DER as positive. If the confirmed result is adulterated or substituted,
and a legitimate medical expianation is established, the MRO will report the result to the DER as
cancelled and notify ODAPC, in accordance with Part 40 procedures. If not, the MRO will report the
result to the DER as a refusal to test. If the result is invalid, and an acceptable reason is established,
the MRO will repart the result to the DER as cancelled and the process will stop, unless a negative
test result is needed (e.g., pre-employment, return-to-duty and follow-up). If an acceptable reason is
not established, the MRC will report the result to the DER as cancelled and order an immediate
recollection under direct observation.

Reports.%” All drug test results will be reported to the Company DER in a confidential and timely
manner. Before reporting any results, the MRC will have received a copy of the CCF showing where
the employee has signed the form. The time period from collecting the specimen to reporting the
verified test result is generally shorter for negatives than for non-negatives. Non-negatives will not be
reported to the DER until all information reguired for the employee interview is received and approved
by the MRO. The Company may use a C/TPA as its intermediary in receiving drug test results. If so,
those reports will be handled in accordance with Part 40 requirements. If the MRO does not use
Copy 2 of the CCF for reporting results, the MRO will maintain a copy of the sighed or stamped report
in addition to the signed or stamped and dated Copy 2. If the MRO uses an electronic data file to
report negatives, the MRO will maintain a retrievable copy of that report in a format suitable for
inspection and auditing by a DOT representative.

9. Split Specimen Testing

Split Specimen. *® When the MRO has verified a result as positive, adulterated, or substituted, the
MRO will notify the employee of their right to have the split specimen tested. The employee must
notify the MRO within 72 hours of the result being verified in order to have this testing conducted. If
the employee requests that the split specimen be tested within the 72-hour period, the MRO will
ensure that the split specimen is tested. Testing of the split specimen is only conducted at the request
of the employee, and then only after using the MRO as the requesting agent for the employee.

The Company is responsible for making sure that the MRO, first laboratory, and second laboratory
perform the functions noted in Part 40 in a timely manner, once the employee has made a timely
request for a test of the split specimen (e.g., by establishing appropriate accounts with [aboratories
for testing split specimens).

The Company must not condition compliance with these requirements on the employee's direct
payment to the MRO or laboratary or the employee's agreement for reimbursement of the costs of
testing. For example, if the Company'’s asks the employee to pay for some or all of the cost of testing
the split specimen, and the employee is unwilling or unable to do so, the Company must ensure that
the test takes place in a timely manner, which means that the Company wili pay for the split testing.
The Company may seek payment or reimbursement of all or part of the cost of the split specimen
from the employee. Part 40 takes no position on who ultimately pays the cost of the test, so long as
the Company ensures that the testing is conducted as required and the results released
appropriately.

Laboratory.”® The testing of the split specimen will be conducted at another HHS-certified
laboratory, different from the original laboratory. The Company will select the second laboratory. The
split specimen will be tested for the same substance or condition that was found in the primary
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specimen. The MRO will report back to the DER and the employee whether the split reconfirms the
primary. If the test of the split does not reconfirm the primary, both tests will be cancelled as if they
never occurred.

10. Medical Marijuana
The DOT and the Company does not accommodate the use of medical marijuana by DOT-covered
employees.

V1. ALCOHOL MISUSE PREVENTION PROGRAM

1. DOT-Required Alcohol Tests

Compliance. The Company will ensure that each employee who performs a DOT-covered function
will be alcohol tested for the following reasons when called for by Part 199. All alcohol tests will be
conducted following the procedures of Part 40.

Pre-Employment.‘SD PHMSA does not mandate a pre-employment aicchol test for covered
employees in the pipeline industry. PHMSA does give operators and contractors who wish to conduct
a pre-employment alcohol test the authority to do so. If the Company decides to conduct pre-
employment alcohol testing, all applicants will be advised of the test prior to the test occurring, and all
tests will be conducted before the first performance of covered functions by every covered empioyee
(whether a new employee or someane who has transferred to a position involving the performance of
covered functions). The Company will treat all covered employees the same for the purpose of pre-
employment alcohol testing; the Company will not test some covered employees and not others. The
Company will conduct the pre-employment tests after making a contingent offer of employment or
transfer, subject to the employee passing the pre-employment alcohol test. A result of iess than 0.02
alcohol concentration is required prior to performing covered functions.

Post-Accident Testing .*' The Company will conduct both a drug test and an alcohol test, after an
accident, or incident, on each employee whose performance either contributed to the accident or
cannot be completely discounted as a contributing factor fo the accident. The decision whether to test
or not o test any employee shall be based on the Company's determination, using the best available
information immediately following the accident, that the covered employee's performance could or
could not have contributed to the accident. The Company will explain to each employee to be tested
there is reason to believe their performance contributed to the accident or cannot be completely
discounted as a contributing factor to the accident. The Company will document the decisions that
support the determination to conduct a post-accident test. Refer to the Post Accident or Reasonable
Cause/Suspicion Supervisor Written Record.

A post-accident alcohol test shall be conducted on each employee as soon as possible but no later
than 8 hours after the accident. If the test is not completed within 2 hours the Company will prepare
and maintain a written statement documenting the reason the test was not conducted. If the test is
not completed within 8 hours the Company shall cease attempts to do so. The Cempany will take all
reasonable steps to obtain a breath test from an employee after an accident, but any injury should be
treated first. Nothing in this section shall be construed to require the delay of necessary medical
attention for injured people following an accident, to prohibit a covered employee from leaving the
scene of an accident for the period necessary io obtain assistance in responding to the accident, or
to obtain necessary emergency medical care.

The affected employee will not be allowed to proceed alone to the testing site. A covered employee
who is subject to post-accident testing who fails to remain readily available for such testing, including
notifying the Company or Company’s representative of their location if they leave the scene of the
accident prior to submission to such test, may be deemed by the Company to have refused to submit

to testing.

Random Testing . PHMSA does not authorize random alcohol testing of covered employees within
the natural gas and hazardous liquids pipeline industry. The Company will not conduct DOT random
alcohol testing of their PHMSA-regulated employees.
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Reasonable Suspicion/Cause Testing .2*% The Company will conduct reascnable suspicion

testing, also known as reasonable cause testing, based on the Company’s observation of "signs and
symptoms” of specific, contemporaneous, articulable observations concerning the appearance,
behavior, speech, or body odors of the employee. A supervisor trained in detection of the possible
signs and symptoms of alcohol use shall make the decision to test an employee. The decision to test
will only be made on an employee during, just before, or just after his performance of DOT functions.
The supervisor making the determination to test shall document, in writing, the behavioral signs and
symptoms that support the determination to conduct a reasonable suspicion/cause test. This
documentation of the employee's conduct should be prepared and signed within 24 hours of the
observed behavior or before the results of the tests are released, whichever is earlier. Refer to the
Post Accident or Reasonable Cause/Suspicion Supervisor Written Record. The potentially affected
employee should not be allowed to proceed alone to or from the test site.

If the reascnabie suspicion test is not administered within 2 hours following the determination, the
Company will prepare and maintain on file a record stating the reasons the test was not promptly
administered. If a test is not administered within 8 hours, the Company will cease attempts to
administer an alcohol test and record the reasons for not testing.

if the test results are 0.02 or greater, the employee should make arrangements to be transported

home. The employee should be instructed not to drive any motor vehicle due to the reasonable belief
that he may be under the influence of alcohol. If the employee insists on driving, a supervisor should
notify the proper local law enforcement authority that an employee believed to be under the influence
of alcohaol is leaving the Company premises driving a motor vehicle.

Return-to-Duty Testing .%° The Company will conduct a return-to-duty test prior to an employee
returning to safety-sensitive duty following a DOT violation. When an employee has a DOT violation
the employee cannot work again in any DOT safety-sensitive function until successfully completing
the SAP/return-to-duty requirements. Only after the SAP has reported fo the Company that the
employee is eligible to return to safety-sensitive duties is the Company authorized to return the
employee to a covered function. However, whether or not to do so is a business decision of the
Company, not the DOT. When the Company makes the decision to return the employee to safety-
sensitive duty, the Company will initiate the order for the return-to-duty test.

A returmn-to-duty test, as a minimum, will be for the substance associated with the violation. A return-
to-duty test may, however, be for both drugs and alcohal. The decision belongs solely to the SAP
from information gained during the SAP-evaluation/treatment processes. The results of a return-to-
duty alcohol test must be less than 0.02 in order “to count” and allow the employee to return to work.
A cancelled test does not meet this criterion and requires a retest; a result of .02 or greater but less
than 0.04 must be retested until the result is less than 0.02; a result of 0.04 or greater is a new,
separate violation.

Follow-up Testing .®*% The Company will conduct follow-up testing, as a series of tests that occur
after an employee returns to safety-sensitive work, following a negative result on the return-to-duty
drug andfor alcohol tests. Follow-up testing, as a minimum, will be for the substance associated with
the violation. In addition, follow-up testing may be for both drugs and alcchol, as directed by the
SAP’s written follow-up testing plan.

Follow-up testing is the Company's responsibility to conduct. The number and frequency of the
follow-up tests will be determined by the SAP, but shall consist of at least six tests in the first 12
months following the covered employee’s retumn to duty. The follow-up plan will give both the number
of tests and their frequency; the Company will select the actual day and time of the test and the tests
are unannounced. Follow-up testing shall not exceed 60 months from the date of the covered
employee's return to duty. The SAP may terminate the requirement for follow-up testing at any time
after the first six tests have been administered, if the SAP determines that such testing is no longer

necessary.
2. Alcohol Test

Compliance. The Company will follow Part 40 procedures for alcohol testing. A full deseription of
DOT alcohol testing requirements can be found in Part 40, Subpart J (*Alcohol Testing Personnel™);
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Subpart K (*Testing Sites, Forms, Equipment and Supplies Used in Alcohol Testing™}; Subpart L
("Alcohol Screening Tests”); Subpart M ("Alcohof Confirmation Tests"); and, Subpart N ("Problems in
Alcohol Testing”). These procedures apply to all DOT alcohol tests regardless of the reason for the

test

Personnel and Testing Devices.®% The Company will only use qualified Screening Test
Technicians (STT) or Breath Alcohol Technicians (BAT) for DOT alcohol tests. These technicians will
only conduct the test using DOT-approved devices. Devices are approved by the National Highway
Traffic Safetx Administration (NHTSA), an agency of DOT, and placed on the Conforming Products
List (CPL). ™ The devices used by the Company will be maintained according to the particular
manufacturer’s specifications in the Quality Assurance Plan (QAP). External calibration checks will be
performed at the intervals specified in the manufacturer’s instructions for any EBT used for DOT-
required alcohol confirmation testing.

Testing Site, Forms, and Specimen. The Company will provide the employee with the specific
location where the test will take place. Tests will be conducted in an area to prevent unauthorized
people from hearing or seeing the employee’s test result. The Company will remind the employee
that failure to sign the DOT Alcohol Testing Form (ATF) at the instruction of the testing technician will
be viewed as a refusal to test. The alcohol screening test may be conducted with breath or saliva, as
applicable for the device used by the testing technician. Only breath will be used for the confirmation

test, which is conducted by a BAT using an EBT.

Test, The Company will inform the employee that they are required to carry and present a current
valid picture ID, such as a driver's license, passport, or empioyer-issued picture D to the testing site.
The testing technician will perform a screening test and show the employee the test result. If the
screening test result is an alcohol concentration of less than 0.02, ne further testing is authorized,
and there is no DOT action to be taken. The technician will document the result on the ATF, provide
the employee a copy and also provide the Company and/or the Company’'s C/TPA a copy. If the
screening test result is .02 or greater, the employee will be required to take a confirmation test,
which can only be administered by a BAT using an EBT. The BAT will wait at least 15-minutes, but
not more than 30 minutes, before conducting the confirmation test. During that time, the employee
will not be allowed to eat, drink, smoke, belch, put anything in their mouth or leave the testing area.
Leaving the testing area without authorization may be considered a refusal fo test. The BAT will
perform an “air blank” (which must read 0.00) on the EBT device to ensure that there is no residual
alcohol in the EBT ot in the air around it. The confiration test result is the final result of the test, and
the will be shown to the employee and on the printout from the EBT. If the result is less than 0.02, no
action is taken under Part 199. Any result of 0.02 or greater will be immediately reported to the

Company.

3. PHMSA Inspection Protocol for Alcohol Testing Sites

Compliance. PHMSA'’s Substance Abuse Program: Comprehensive Audit and Inspection Protocol
Form, Combined Anti-Drug and Alcohol Misuse Prevention Programs, Form No.: 3.1.11, dated
January 29, 2010, provides a separate inspection protocol for Alcohol Testing Sites. The Company
provides this protocol to correspond with the detail found in the PHMSA Inspection Form. As
previously stated, the Company will ensure that all DOT alcohol tests comply with Part 40

requirements.
Alcohol Testing Personnel. The Company will ensure that only qualified STTs and BATs are used
to conduct Company DOT tests. STTs and BATs are responsible to maintain their own verification

documentation and will make it available to the Company on request. '° A supervisor of an employee
may not be used to conduct a reasonable suspicion/cause test if that supervisor was the one who

made the determination to test.”

N Nét'i'b’i{élﬁHirghﬁay Traffic Safe{y Adm inistration, Conforming Products List for Evidential Breath Measurement
Devices, March 11, 2010, and addendums.
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Alcohol Testing Sites, Forms and Supplies . The testing site will ensure visual and aural privacy to
the employee being tested to prevent unauthorized perscns from seeing or hearing test results. The
site will have the needed personnel, materials, equipment, and facilities to provide for the collection
and analysis of breath and/or saliva samples, and a suitable clean surface for writing. The site will be
able to prevent unauthorized personnel from entering the testing site, and ensure no unauthorized
employee has access {o an unsecured EBT, and that when an EBT or ASD is not being used for
testing, it is stored in a secure place. Tests will be conducted on only one employee at a time.”

Only EBTs and ASDs listed on the NHTSA CPL will be used for DOT alcohol testing, and only an
EBT must be used for conducting the confirmation tests”® The QAP and associated manufacturer's
instructions will be followed for all EBTs and ASDs used by the Company’* It is the responsibility
of the testing sites used by the Company to carry out this responsibility for the Company.”

Alcohol Screening Tests. Only the DOT-approved ATF will be used for all Company alcohol tests’®
The employee will provide a posmve identification through the use of photo ID or by employer
representative prior to the test. 7 The BAT or STT shall explain the testlng process to the employee,
including showing the employee the instructions on the back of the ATF. ™ If the employee has a
designated testing time and does not appear, the BAT or STT will notify the DER. Testing will begin
without undue delay. An alcohol test will be given prior to a drug test and medical attention, i it is
required, will not be delayed in order to conduct a test. The testing technician will explain the testing
procedure to the empioyee, including showing the employee the instructions on the back of the ATF
The ATF will be completed and the employee will be asked to sign the ATF. Failure to signis a
refusal to test. The BAT or STT will select, or allow the employee fo select, an individually wrapped or
sealed mouthpiece from the testing materials and insert it into the device in accordance with the
manufacturer's instructions. The employee will be instructed to blow steadily and forcefully into the
mouthpiece for at least six seconds or until the device indicates that an adequate amount of breath
has been obtained. The employee will be shown the displayed test result. The de\nce will print a label
with, or the technician will write, the result and pertinent information on the ATF.™

Alcohol Screening with an ASD . It is not the intent of the Company to use an ASD for an aicohol
test. However, it is possible that, when necessary, one may have to be used to conduct the test. In
those cases the STT or BAT will follow the manufacturer's instructions, and only use a device that
has been under their control. The ASD may be either a saliva device or a breath tube. The expiration
date will be shown to the employee, A device will not be used after its expiration date. The device will
be opened in the presence of the employee, and the employee will be offered the opportunity to use
the device, according to instructions, In any case where the technician uses the device, the device
will be inserted into the employee's mouth and gather saliva, with the technician wearing single-use
examination gloves while doing so and change them following each test. Assurance will be made that
the device has properly activated and that the correct amount of time will be allowed to elapse before
reading the result. If problems occur {e.g., the device does not activate, it is dropped on the floor), it
will be discarded and a new test will be conducted using a new device. The STT or BAT will note on
the ATF the reason for the new test. If efforts to get the ASD to work properly fail, the technician will
direct the employee to take a new test immediately, using an EBT for the screening test. Devices,
swabs, gloves or other materials used in the prior saliva or breath tube testing will not be used in
subsequent tests.

Alcohol Screening Results .*' A result with an alcohol concentration of less than 0.02 will be
recorded on the ATF; the result will be transmitted to the DER, with the test concluded without
consequence. A result with an alcohol concentration of 0.02 or higher requires the employee to take
a confirmation test. If the same BAT who conducted the alcchol screening test will also conduct the
confirmation test, the test will begin immediately. If a different BAT will conduct the confirmation test,
the technician conducting the screening test will direct the employee to the site where the test will
take place. The technician will also advise the employee not to eat, drink, put anything (e.g.,
cigarette, chewing gum) into the employee’s mouth, or belch, during the 15-minute waiting period
until the test occurs. The employee will be ocbserved by the technician or an employer representative
on the way to the confirmation testing site. The employee will be directed not to attempt to drive a
motor vehicle to the confirmation testing site.
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Alcohol Confirmation Test.® ** All alcohol confirmation tests will be conducted by BATs using EBTs.
The BAT will ensure that the time since the screening test has been at ieast 15 minutes, and the
employee has been advised not to eat, drink, put anything (e.g., cigarette, chewing gum) into the
employee’s mouth, or belch. The BAT will conduct an air blank on the EBT in the presence of the
employee. The reading must be 0.00 for the test to proceed. If the reading is greater than 0.00,
another air blank must be conducted; the EBT must not be used (taken out of service) if the secand
reading is greater than 0.00. The EBT cannot be used for testing until it is found to be within tolerance
limits on an external check of calibration. A new sealed mouthpiece will be opened, in view of the
employee, and used for the test. The employee will be instructed to blow steadily and forcefully into
the mouthpiece for at least six seconds or until the device indicates that an adequate amount of
breath has been obtained. The results will be shown to the employee and printed for application ta
the ATF.

Alcohol Confirmaticn Results . If the alcohol confirmation test result is lower than 0.02, nothing
further is required of the employee. If the alcohol confirmation test result is 0.02 or higher, the BAT
will immediately transmit the resuit directly to the DER in a confidential manner.

Problems in Alcohol Testing .>% % The Plan addresses the situations in which an employee has
refused to take an alcohol test. See Section V.6, “DOT Alcohol Violations and Prohibited Conduct.”
In situations where an employee is unable to provide sufficient saliva to complete a screening test,
the Company will ensure that the employee takes a breath test immediately. In situations where an
employee is unable to provide sufficient breath to compiete a test, the employee will be sent for an
evaluation, by a licensed physician who is acceptable to the Company. The physician will have
expertise in the medical issues raised by the employee's failure to provide a breath specimen, as well
as be apprised of the consequences of the appropriate DOT agency regulation for refusing to take
the required alcchol test. The physician will provide the Company with a signed statement of their
conclusions. If it is the reasonable medical judgment of the physician, that a medical condition has, or
with a high degree of probability could have, precluded the employee from providing a sufficient
amount of breath, the test will be canceled by the Company. If there is not an adequate basis for
determining that a medical condition has, or with a high degree of probability could have, precluded
the employee from providing a sufficient amount of breath, this constitutes a refusal to test.

Canceling an Alcohol Test.” The Company will ensure that an alcohol test is canceled if a fatal flaw
occurs. Fatal flaws are: 1} in the case of a screening test conducted on a saliva ASD or a breath tube
ASD, the STT or BAT reads the result either sconer than or later than the time allotted by the
manufacturer; the saliva ASD does not activate; the device is used for a test after its expiration date;
or, in the case of a screening or confirmation test conducted on an EBT, the sequential test number
or alcohol concentration displayed on the EBT is not the same as the sequential test number or
alcohol concentration on the printed resuit; 2) in the case of a confirmation test the BAT conducts the
confirmation test before the end of the minimum 15-minute waiting period; the BAT does not conduct
an air blank before the confirmation test; there is not a 0.00 result on the air blank conducted before
the confirmation test; the EBT does not print the result; or, the next external calibration check of the
EBT produces a result that differs by more than the tolerance stated in the QAP from the known value
of the test standard. In this case, every result of 0.02 or above obtained on the EBT since the last
valid external calibration check is canceled.

The Company will ensure that an alcohol test is canceled if a correctable flaw occurs and is not
corrected. Correctable flaws are: the BAT or STT does not sign the ATF; the BAT or STT fails to note
on the “Remarks” line of the ATF that the employee has not signed the ATF after the result is
obtained; and, the BAT or STT uses a non-DOT form for the test.

Correcting Alcohol Problems.® The Company will ensure that BATs and STTs will try to
successfully complete each alcohol test for an employee. If they become aware of a problem that will
cause the test fo be canceled, they will try to correct the problem promptly, if practicable. Repeating
the test is an acceptable part of this process. If repeating the testing process is necessary, a new test
{new ATF, new device} must begin as soon as possible. If repeating the testing process is necessary,
the technician is not limited in the number of attempts to complete the test, provided that the
employee is making a good faith effort to comply with the testing process. If another testing device is
not available for the new test at the testing site, the technician will immediately notify the DER and
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advise the DER that the test couid not be completed. The DER will make all reasonable efforts to
ensure that the test is conducted at another testing site as soon as possible. If the Company orits
service agent administering the testing process becomes aware of a correctable flaw that has not
been corrected, all practicable action will be taken to correct the problem so that the test is not
cancelied. If the problem resulted from the omission of required infermation, the person responsible
for providing the information must supply in writing the missing information and a signed statement
that it is true and accurate.

If the problem is the use of a non-DOT form, the technician must, as the person responsible for the
use of the incorrect form, certify in writing that the incorrect form contains all the information needed
for a valid DOT alcohol test. The technician must also provide a signed statement that the incorrect
form was used inadvertently or as the only means of conducting a test, in circumstances beyond the
technician’s control, and the steps the technician has taken to prevent future use of non-DOT forms
for DOT tests. The technician must supply this information on the same business day on which the
collector was notified of the problem, transmitting it by fax, e-mail or courier. If the technician cannot
correct the problem, the technician must cancel the test.

VIl. PROGRAM ELEMENTS COMMON TO DRUG AND ALCOHOL

1. Substance Abuse Professional

Compliance. The Company will follow the requirements of Part 40 for its Substance Abuse
Professional (SAP) obligations. A full description of the SAP requirements is in Part 40, Subpart O
("Substance Abuse Professionals and the Return-to-Duty Process”).

Qualifications.®® The Company will refer employees only to SAP's who have the credentials, basic
knowledge, and gqualification training, including fulfilling obligations for continuing education courses,
for DOT violations. The SAP will not be an advocate for the Company or the employee. The SAP's
function is to protect the public interest in safety by professionally evaluating the employee and
recommending appropriate education/treatment, follow-up tests, and aftercare.

SAP Referral.*° The Company will provide to each employee who violates a DOT drug and alcohol
regulation a listing of SAP's readily available to the employee and acceptable to the Company. The
list will include SAP names, addresses, and telephone numbers. There will not be a charge to the
employee for compiling or providing this list. The Company may use its C/TPA or other service agent
to provide this information. Any covered employee who has violated DOT drug and alcohol
regulations cannot again perform any DOT safety-sensitive duties for this Company until and unless
the employee successfully completes the SAP evaluation, referral, and education/treatment process.

Payment. The Company is not required to pay for a SAP evaluation or any subsequent
recommended education or treatment for an employee who has violated a DOT drug and alcohol

regulation.

Company Responsibility . The Company is only bound by DOT to ensure that if the employee is
provided an opportunity to return to a DOT safety-sensitive duty following a violation, that the
Company ensure that the employee receives an evaluation by a SAP meeting the requirements of
Part 40 and that the employee successfully complies with the SAP's evaluation recommendations
before returning to the safety-sensitive job. Even if a SAP believes that the employee is ready to
return to safety-sensitive work, the Company is under no obligation to return the employee to work.
Under the DOT regulations, hiring and reinstatement decisions are left to the employer. The DOT

leaves all payment issues for SAP evaluations and services to the Company and the employee to
resolve.

SAP Process. The SAP will make a face-to-face clinical assessment and evaluation to determine
what assistance is needed by the employee to resolve problems associated with alcohol and/or drug
use. The SAP will refer the employee to an appropriate education and/ar treatment program. At the
completion of the education and/or treatment, the SAP will conduct a face-to-face follow-up
evaluation to determine if the employee actively participated in the education and/or treatment
program and demonstrated successful compliance with the initial assessment and evaluation
recommendations. Reports will be provided to the Company on both the initial requirements and the
outcome of the follow-up evaluation. The report will be specific and will include all of the Part 40
requirements of a written SAP report. The SAP will provide the DER with a written follow-up drug
and/or alcohol testing plan for the employee and, if deemed necessary, will also provide the
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employee and the Company with recommendations for continuing education and/or treatment.

2. Employee Assistance Program™
The Company will provide an Employee Assistance Program (EAP) for its employees and
supervisors. The EAP may be established “in house,” as part of internal personnel service or may be
contracted to an entity that provides EAP services at other locations. The function of the EAP will be
to provide employees with informational material on the awareness and danger of drug and alcohol
use. General EAP-information material, such as the availability of brochures or videos, and
community service “hotline” telephone numbers will be displayed in common areas and distributed to
employees. Employees will be encouraged to cail the hotline if needed. Additionally, this Plan will be
displayed and made available to all employees. The Plan contains the employer's policy regarding
the use of prohibited drugs and alcohol misuse. The areas and places in which the above material
will be displayed inciude employee bulletin boards, break rooms, locker rooms, or other areas
designated by the Company.

3. Supervisor Training **%
Each supervisor who will determine whether an employee must be drug tested and/or alcohol tested
based on reasocnable suspicion/cause will be frained in the "signs and symptoms” of each substance.
Each supervisor will receive one 60-minute period of training on the specific, contemporaneous
physical, behavioral, and performance indicators of probable drug use and one 60-minute period of
training on the specific, contemporaneous physical, behavioral, and performance indicators of
probable afcohol use. The two 60-minute training periods may run concurrently.

4. Contractor Monitoring ***

Compliance. Operators are responsible for ensuring that contractors and contractor employees

working for, and/or on the properties of, the operator are in compliance with the requirements of Part

40 and 199. With respect to those covered employees who are contractors or employed by a

contractor, an operator may provide by contract that all requirements of Part 40 and 199 will carried

out by the contractor.

To assure that the contractor is in full compliance, the contractor will allow access to property and
records by the operator, the operator designee, the Administrator, any DOT agency with regulatory
authority over the operator or covered employee, and, if the operator is subject to the jurisdiction of a
state agency, a representative of the state agency for the purposes of monitoring the operator’s
compliance with the requirements of Part 40 and 199. The operator will ensure that all contractors are
qualified prior to commencing, as well as during the performance of, covered functions for the
operator.

Qualifying Potential Contractor. Qualifications of the potential contractor as it pertains to drug and
alcohol testing policies and procedures are assured by requesting the potential contractor to submit a
copy of its Plan for review and compliance with PHMSA regulations. After review of the Plan is
completed, written correspondence to the contractor will advise whether or not it is acceptable or in
need of further additions, deletions, revisions or clarifying language. The review of the contractor Plan
shall be completed utilizing the criteria established by PHMSA.

Monitoring Contractor's Compliance . The contractor may be required to provide information on
their employees who will perform covered functions for the operator. This information will include, as
a minimum, the name, type of test and test date of the employees who will perform any work or
functions covered by Part 199 under that contract. A list of each contractor's covered employees may
be distributed to appropriate Company field management. All contractors will be required to submit
drug and alcohol testing statistical information on a periodic basis, which may be based on the
duration of the confract. Typically, this requirement will be on a semi-annual basis. The Company
may require a more frequent schedule for submission of drug and alcohol testing data should they
determine a need for such statistics. The Company shall maintain a complete file on each
contractor's statistical drug and alcohol testing reports. The Company shall make these reporis
available when requested by a PHMSA agency-designated representative, or representatives of
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those state agencies under which jurisdiction the Company operates. The operator will also submit
contractor Management Information System (MIS) reports to PHMSA by March 15" each year.

The contractor will cooperate with the operator, or the operator's designee, if additional information is

requested to further verify compliance of the regulations.
5. Recordkeeping®*'®
Compliance. The Company will ensure that all records required by the DOT are maintained. The
Company is not required to keep records refated to a program requirement that doas not apply to Part
40 or 199. The Company or its C/TPA will maintain the records in a locked file system and will be
accessed only on a strict "need to know" basis. The Company or its C/TPA will not release an
employee's drug and alcchol records to third parties without the employee’s specific written consent.
A third party” is any person or organization to whom Parts 40 or 199 do not explicitly authorize or
require the transmission of informaticn in the course of the drug and alcohol testing process. “Specific
written consent” means a statement signed by the employee that he or she agrees to the release of a
particular piece of information to a particular, explicitly identified, person or organization at a particular
time.

The Company or its C/TPA will release the employee’s information without consent to DOT, PHMSA,
or other government agency having regulatory authority over the Company or employee without
consent, The Company or its C/TPA will release the employee’s information without consent as a part
of an accident investigation by the National Transportation Safety Board. The Company or its C/TPA
will release the employee’s information without consent in certain legal proceedings. These
proceedings include a lawsuit, grievance, administrative proceeding {e.g., an unemployment
compensation hearing brought by or on behalf of an employee resulting from a positive drug or
alcohol test or refusal to test), a criminal or civil action resulting from an employee's performance of
safety-sensitive duties, in which a court of competent jurisdiction determines that the drug or alcohol
test information sought is relevant to the case and issues an order directing the Company to produce
the information. In such a proceeding the information will be released to the decision maker in the
proceeding with a binding stipulation that the decision maker to whom it is released will make it
available only to parties to the proceeding. After releasing the information, the Company or its C/TPA
will notify the employee.

if the Company uses a C/TPA to maintain the records, the Company will ensure that the C/TPA can
produce these records at the Company's principal place of business in the time required by the DOT
agency for an inspection. The records will be provided within two business days after receipt of the
request. Most records will be stored electronically, where permitted by Part 40 and 198. The
Company wilt ensure that the records are easily accessible, legible, and formatted and stored in an
organized manner. If electronic records do not meet these criteria for the DOT inspector, the
Company will convert them to printed documentation in a rapid and readily auditable manner, at the
request of DOT agency personnel.

Records and Retention Periods . The Company or its C/TPA will maintain the following records for
the noted time periods, as a minimum:

a) Records kept for five years:
(1 Records of alcohol test results indicating an alcohol concentration of 0.02 or
greater;
(2) Records of the inspection, maintenance, and calibration of EBTs;
{3) Records of verified positive drug test results;
{4) Documentation of refusals to take required alcohol and/or drug tests (including

substituted or adulterated drug test resulis);

(5) SAP reports;

(6) Follow-up tests and schedules for follow-up tests; and,

(7) Statistical data related to the Company’s testing program, entitled "Management
Information System,” will be available to a representative of DOT, PHMSA, or a
state agency having regulatory authority over the Company upon request.
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b) Records kept for three years:

{1) Records of information obtained from previous employers under Part 40
concerning drug and alcohol test results of employees;
{2) Records that demonstrate the drug-testing collection process; and,
(&) Records related to “signs and symptoms” alcohol and drug training for
supervisors.
c) Records kept for two years:
(1) Records related to the alcohol collection process (i.e., calibration documentation

for evidential breath testing devices, documentation of breath alcohol technician
training, documents generated in connection with decisions to administer
reasonable suspicion alcohol tests, documents generated in connection with
decisions on post-accident tests, and documents verifying existence of a medical
explanation of the inability of a covered employee to provide adequate breath for
testing); and,

d) Records kept for one year:

(1) Negative drug test results.
(2) Alcohol results less than 0.02.

Employee Request for Records . All employees have the right to request and obtain copies of any
records pertaining to the employee's use of alcohol and/or drugs, including records of the employee's
DOT-mandated drug and/or alcohol tests, and copies of SAP reports. Requests for records must be
made in writing to the DER. A laboratory must provide, within 10 business days of receiving a written
request from an employee, and made through the MRO, the records relating to the results of the
employee's drug test (i.e., laboratory report and data package). Service agents providing records may
charge no more than the cost of preparation and reproduction for copies of these records. SAPs must
redact follow-up testing information from the report before providing it to the employee.

6. Management Information System 11021

Compliance. The Company will prepare and maintain the DOT Management Information System

(MIS) report for its drug and alcohol testing program. This report will be submitted to PHMSA in

accordance with annual submission requirements. If the Company uses a C/TPA then the C/TPA

may prepare and maintain the MIS, reporting the MIS as the Company requires. The DER wil certify

each report submitted by a C/TPA for accuracy and completeness.

Contractor Reporting for MIS. If the Company is an operator, it will verify and identify all contractors
who performed covered functions, as defined under Part 199, for this Company in a given calendar
year. If required, by either mandated annual or PHMSA written request, the Company will submit an
MIS report for each of these contractors on or before March 15
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Plan

Vill. Appendix A - Acknowledgement/Receipt Form

| acknowledge, by signing this form, that my full compliance with the Anti-Drug and Aicohol
Misuse Prevention Plan (the “Plan”) and DOT drug and alcchol regulation requirem ents is a
condition of my initial and continued em ployment with the Company. | understand and agree
that | may be discharged or otherwise disciplined for any drug and/or alcohol violation,
committed by me, as cited in the Plan and/or in the DOT drug and alcohol regulatory

requirements.
| also acknowledge, by signing this form, that a copy of the Plan has been made available to me

and that | have read and understand the req uirements of the Company and DOT drug and
alcohol program. | have also been provided with informational material on the dangers and

problems of drug abuse and alcohol misuse.

Signed, this the day of .20

Employee Name (Please Print)

Employee Signature

Company Representative Name (P lease Print)

Company Representative Signature
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1X. Appendix B - Designated Personnel and Service Agents

CONSORTIUM/THIRD PARTY ADMINISTRATOR (C/TPA)
Name: |IEBT Ccrporation

Address: PO Box 266, Mogadore, OH 44260

Phone Number: (330) 628-5106

DESIGNATED EMPLOYER REPRESENTATIVE (DER)/ALCOHOL & DRUG PROGRAM MANAGER

Name: Michael Panzarella

Address: 7001 Center Street, Mentor. OH 44060
Phone Number: (440) 255-5198

MEDICAL REVIEW OFFICER {MRO)
Name: Dr. Stephen Kracht

Address: 7500 W. 110th St. Suite 500. PO Box 259803, Overland Park, KS 66225

Phone Number: (888) 382-2281
SUBSTANCE ABUSE & MENTAL HEALTH ADMINISTRATION (SAMHSA/HHS) LABORATORY

Name: Alere

Address: 1111 Newton Street, Gretna, LA 70053
Phone Number: (504) 361-8989

COLLECTION SITE(s) - DRUG AND BREATH ALCOHOL

Name: |EBT Collection Sites
Address: P.O. Box 266, Mogadore, QH 44260-0266
Phone Number: (800) 628-5106

LIST OF APPROVED EVIDENTIAL BREATH TESTING DEVICES (EBTS) UTILIZED:
EBT Manufacture Name and EBT Model Name;

Drager Breathalyzer 7410 and Lifeloc FC - 20

SUBSTANCE ABUSE PROFESSIONAL (SAP)
American Substance Abuse Professionals (ASAP)

Name: Joe Ziarko ar
Address: PO Box 266, Mogadore. OH 44260 Tell them you were referred by |EBT. code 153
Phone Number: (330)628-5106 (888) 328-0563

EMPLOYEE ASSISTANCE PROGRAM (EAP)

Name: Lake Geauga Recovery Centers, Inc.

Address: 42 East Jackson Street Painesville, OH 44077

Phone Number: (440) 352-9607
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X. Appendix C - Covered Positions

EMPLOYEE/SUPERVISOR POSITIONS SUBJECT TO ALCOHOL & DRUG TESTING

(JOB CLASSIFICATIONS/TITLES)
SUPERVISOR POSITIONS THAT HAVE RECEIVED ALGOHOL AND DRUG TRAINING (60 MINUTES DRUG, 60 MINUTES ALCOHOL)

Title Employee Supervisor Title Employee Supervisor
Check applicable box. Check applicable box.
Laborer ™ _ Foreman D
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Xl. Appendix D - Company Disciplinary Actions and Additional Procedures

1. Company Discipline
Under the Anti-Drug and Alcohot Misuse Prevention Plan, the Company is committed to a drug and aleohol

free workplace. Violations fo this Plan include:

a)_The presence in the body. possession, use, distribution. dispensing, and/or unlawful manufacture of

rohibited drugs and the misuse of alcohol is not condoned while con in usiness, or while in
work ar r vehicles on or off Company premises. No employee wiil work under i f

prohibited drugs and alcohol,

b) An employee or applicant who tests positive for drugs, has an alcohol concentration of 0.04 or higher, or

refuses to take any drug or alcohol test as directed by the Company.

c) The prohibited use of alcohol with a test result of 0.02 or greater, but less than 0.04.

Employees violating this Plan will be subject {o disciplinary actions up to and including termination. Disciplinary
action may include, but is not limited to: removal from working in a covered position, suspension, loss of pay,

and fermination of employment.

2. Additional Company Procedures

Reservaticn of Rights. The Company reserves the right to interpret. modify, or revise this policy statement in
whole or in part without notice. Nothing in this policy statement is to be construed as an employment contract
nor does this alter an emplovee's employment at-will status. The employee remains free to resign his/her
employment at any time for any or no reason, without notice. Similarly, the Company reserves the right to
terminate any employee's employment, for any or no reason, without notice.

Compliance with All Laws. This policy statement will be amended from time to time fo comply with changes in
Federal and State laws.

The Company reserves the right to revise or amend this policy with or without nofice at any time.
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THIS PAGE HAS BEEN INTENTIONALLY LEFT BLANK TO ADD ADDITIONAL COMPANY
DISCIPLINARY ACTIONS AND PROCEDURES IF NEEDED.

Ohio Rural Natural Gas, Co-op

PHMSA DRUG/ALCOHOL PLAN
& NATIONAL COMPLIANCE MANAGEMENT SERVICE, INC. (NCMS) ~ 2010 39



Xil. Appendix E — PHMSA Inspection Plan Cross-Reference Endnotes

1 A.01.a. Verify that the operator maintains and follows a written Anti-Drug Plan that conforms to Part 199 and Part 40 and that the
plan contains the following [§199.101]: 1) Methods and procadures for compliance with all the requirements of Part 199, including
the employee assistance program; 2) The name and address of each laboratery that analyzes the specimens collected for drug
testing; 3) The name and address of the operator's Medical Review Officer, and Substance Abuse Professional; and Procedures for
notifying employees of the coverage and provisions of the plan.

2 H.01.a. Verify thaf the operator maintains and follows a written Alcohol Misuse Plan that conforms to Part 198 and Part 40 and that
the plan contains methods and pracedures for compliance with required testing, recordkeeping, reporting, education and training
elements [§199.202].

3 A.02.a. Verify that “stand-down" is prohibited before the MRO has compieted the drug test verification process or that an approved
waiver is granted per the requirements of [§40.21] and [§199.7].

4 H.02.e. Verify that the educational materials made available to covered employees includes detailed discussion of at least the
following [§199.238(b)]: 1)The identity of the person designated by the operator to answer covered employee questions about the
materials; 2) The categories of employees who are subject to the provisions of this subpart; 3) Sufficient information about the
covered functions performed by those employees to make clear what period of the work day the covered employee is required to be
In compliance with this subpart; 4)Specific information concerning covered employee conduct that is prohibited by this subpart; 5)
The circumstances under which a covered employee will be tested for alcohol under this subpart; 6) The procedures that will be
used to test for the prasence of alcohol, protect the covered employee and the integrity of the breath testing process, safeguard the
validity of the test results, and ensure that those results are attributed to the correct employee; 7) The requirement that a covered
employee submit to alcohol tests administered in accordance with this subpart; 8) An explanation of what constitutes a refusal to
submit to an alcohol test and the attendant consequences; 9) The consequences for covered employees found to have violated the
prohibitions under this subpart, including the requirement that the employee be removed immediately from covered functions, and
the procedures under §199.243; 10) The consequences for covered employees found to have an alcohol concentration of 0.02 or
greater but less than 0.04; and 11) Information concerning the effects of alcohal misuse on an individual's health, work, and
personal life; signs and symptoms of an alcohal problem (the employee's or a coworker's); and including intervening evaluating and
resolving problems associated with the misuse of alcohol including intervening when an alcohol prablem is suspected, confrontation,
referral to any available EAP, and/or referrai to management.

§ B.01.b. Verify that a service agent is not used to fulfill the function of a DER [§40.15(d)].

6 N.01.a. Verify that an employer who is using a service agent conceming whom a PIE is issued stops using the services of the
service agent no later than 90 days after the Department has published the decision in the Federal Regisler or posted it on its wab
sita. The employer may apply to the ODAPC Director for an extension of 30 days if it is demonstrated that a substitute service agent

cannot be found within 90 days [§40.409(b)].

7 B.01.a. Verify that critical positions meet the applicable qualifications of Part 40 and 199; 1) Medical Review Officer (MRO),
(§40.121 and §199.109(b)); 2) Substance Abuse Professionals (SAP), (§40.81} 3); 3) Urine Specimen Collectors (§40.33).

& 1.01.a. Verify that Alcohol Misuse Prevention Program positions meet the applicable qualification raquirements of Part 40 and Part
199 as follows: 1)Screening Test Technician (§40.213); 2) Breath Alcohol Technician (§40.213); and, 3) Substance Abuse
Professional (SAP) (§40.281).

9 A.01.d. Verify that DOT tests are completely separate from non-DOT fesls in all respects [§40.13].

10 H.01.d. Verify that the Alcohol Misuse Prevention Program ensures that the DOT tests are completely separate from non-DOT
tests in all respects [§40.13].

11 A.01.h. Verify thal the Plan identifies covered employees (as defined in §199.3), required to be tested for drugs, are identified
[§199.1].

12 H.01.b. Verify that the Alcohol Misuse Prevention Program identifies the covered employees (as defined in §199.3) that are
required to be tested for the presence of alcohol [§199.1].

18 C.01.a. Verify drug testing information [§40.25(b}] is requested from previous DOT-regulated employers for any employee
seeking to begin covered functions for the first time (i.e., a new hire or an employee transfer) [§40.25(a)]. Coverad employee must
not perform their functions after 30 days from the date on which the employee first performed safety-sensitive functions, unless a
good faith effort to obtain the information has been made and documented.

14 J.01.a. Verify that alcohol testing information [§40.25(b)] is requested from previous DOT-regulated employers for any employes
seeking to begin covered functions for the first time (i.e., a new hire or an employee transfer) [§40.25(a)]. In addition, verify that a
covered employee must not perform their functions after 30 days from the date on which the employee first performed safety-
sensitive functions, unless you have abtained or made and documented a good faith effort to obtain alcohol testing infarmation from
previous DOT-regulated employers.

15 H.02.a. Verify that the Alcohol Misuse Plan ensures that a covered emplayee is not permitted to perform covered functions if the
employee has engaged in violations of §§199.215 through 199.223 (see below) or an alcoho! misuse rufe of another DOT agency
[§199.233]. 1) Having an alcohol concentration of 0.04 or greater [§40.23(c), §40.285 and §199.215]; 2) Using alcchol while
performing covered functions [§199.217, On-duty use]; 3) Using alcohol within 4 hours prior to performing covered functions, or, if an
employee is called to duty to respond to an emergency, within the time period after the employee has been notified to report for duty
[§199.219, Pre-duty use]; 4) A covered employee, who has actual knowledge of an accident in which his or her performance of
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covered functions has not been discounted by the operator as a confributing factor to the accident, is prohibited fram using alcohol
for 8 hours following the accident, unless he or she has been given a post-accident test under §199.225(a), or the operator has
determined that the employee's performance could not have contributed to the accident [§198.221, Use following an accident]; and,
5) Upon refusal of a covered employee to submit to a post-accident alcohol test required under §199.225(a), a reasonable suspigion
alcohol test required under §199.225(b), or a follow-up alcohol test required under §199.225(d) [§40.285 and §199.223, Refusal to
submit to a required alcohol test).

16 H.02.¢. Verify that the Alcohal Misuse Prevention Program assures that a covered employee is prohibited from performing or
continuing to perform covered functions when found to have an alcohel concentration of 0.02 or greater but less than 0.04, until: The
employee’s alcohol concentration measures less than 0.02 in accordance with a test administered under §199.225(e); or The start of
the employee's next regularly scheduled duty peried, but not less than 8 hours following administration of the test [§40.23(c) and
§199.237{(a)].

17 A.02.b. Verify that a covered employee that violates DOT drug regulations is removed from performing safety-sensitive functions
[§40.23 and §199.7]. A verified positive DOT drug test result or a refusal to test {including by adulierating or substituting a urine
specimen) constitutes a violation of DOT drug regulations [§40.285(b) and §199.103(a)]. If a covered employee violates a DOT drug
regulation, a listing of SAPs that are readily available is provided to the employee [§40.287].

18 €.01.b. Verify no new personnet (new hire, contracted, cr transferred employees) are used to perform covered functions unless
that person receives a negative drug test and or is covered by the Plan that conforms to Part 199 [§199.105(a)). Procedures are in
place for direct observation when required under §§40.67(a), {b) and (d).

19 C.02.a. Verify post-accident drug testing is performed, as soon as possible but no |ater than 32 hours afler an accident (§ 195.50)
or incident (§ 191.3), for each employee whose performance either contributed to the accident or cannot be completely discounted
as a contributing factor to the accident [§199.105(b)]. In addition, procedures are in place for direct observation when required under
§840.67(a), (b} and (d).

20 C.03.a. Verify the minimum annual percentage rate used for random drug testing of covered employees complies with
§199.105(c)({1) through (4).

21 C.03.b. Verify the selection of employees for randoem drug testing is based on a scientifically valid method, such as a random
number table or 2 computer-based random number generator matched with employee identification data [189.105(c)(5)].

22 C.03.c. Verify a sufficient number of covered employees will be selected for random testing during each calendar year to equal
an annual rate not less than the required minimum annual percentage rate (see Protocol C.03.a.) [199.105(c)(6)]. The total number
of coverad employees eligible for random testing throughout the year will be calculated by adding the total number of covered
employees eligible for testing during each random testing period for the year and dividing that total by the number of random testing

periods [189.119{(c)].

23 C.03.d. Verify random drug tests are unannounced and that the dates for administering the fests are spread reasonably
throughout the calendar year {199.105(c)(7)].
24 C.04.a. Verify decisions te test are reasonable and articulable, and based on specific contemporaneous physical, behavioral or

performance indicators of probable drug use. At least two supervisors, one of whom is trained in detection of the symptoms of drug
use, substantiate and concur in the decision to test an employge who is reasonably suspected of drug use [§199.105(d)].

25 C.05.a. Verify a covered employee that violates DOT drug regulations does not return to duty for a coverad function until the
employee: 1) Completes a SAP evaluation, referral, and education/treatment process [§40.285(a), §40.289(b), and §199.105(e)]; 2)
After completion of the SAP process above, successfully completes a retumn-to-duty drug test [§40.305(a) and §199.105(¢)]; and 3)
All return-to-duty testing will be performed under direct observation [§40.67(b)].

26 C.06.a. Verify SAP will establish a written follow-up testing plan for a covered employee that violates DOT drug regulations and
seeks to return to the performance of a covered function [§40.307(a)]. Al follow-up testing will be performed under direct
observation [§40.67(b)].

27 C.08.b. Verify follow-up testing is performed on an unannounced basis, at a frequency established by the SAP, for a period of not
more than 60 months. At least six tests must be conducted within the first 12 months following the covered employee's return to

duty. [§40.307, §40.309, and §199.105(f}].
28 C.07.a. Verify procedures are in place for direct observation when required under §§40.67(a), (b) and (d).
29 B.01.a. Urine Specimen Collector (§40.33) meet the applicable qualification requirements of Part 40 and Part 199.

30 0.01.a. Does the operator ensure that, unless no other collector is available, an immediate supervisor of an employee does not
serve as a collection site person [§40.31{(c)]?

31 0.01.b. Do collectors meet the training requirements of §40.33 and is documentation available showing that currently all
requirements are met [§40.33(g)]?

32 0.01.c. Does the operator provide error correction training as required by §40.33(f) and does the training occur within 30 days of
the date of nofification of the error that led to the need for training?

33 0.02.a. Has the employer designated a collection site that meets the requirements of §40.41.

34 0.02.b. If the collection site uses a facility normally used for other purposes, are procedures in place to ensure before the
collection that: (1) aceess to collection materials and specimens is effectively restricted; and (2) the facility is secured against access
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during the procedure to ensure privacy to the employee and prevent distraction of the collector? Also, are limited-access signs
posted [§40.43(c)]?

35 0.02.c. Are procedures in place to assure the collector maintains personal control over each specimen and CCF throughout the
collection process and to prevent unauthorized personnel from entering any part of the site in which urine specimens are collected
or stored [§40.43(d)(5) and §40.43(g)]?

38 0.02.d. Is the current Federal Drug Testing Custody and Control Form (CCF) or equivalent being used [§40.45]?
37 0.02.e. Is a collection kit used that meets the requirements of Appendix A to Part 40 [§40.49]7

38 0.03.a. Do collection site personnel explain the basic collection procedure to the employee, including showing the employee the
instructions on the back of the CCF [§40.61(g)]?

39 0.03.b. Do collection site personnel provide the donor with an individually wrapped or sealed collection container from the
collection kit materiais [§40.63(c)]1?

40 0.03.c. Are precautions taken to ensure that unadulterated specimens are obtained and correctly identified that meet the
following requirements: 1) Bluing agents in toilet tank and all water sources secure [§40.43(b)(1) and (2)]; 2) Individual positively
identified (photo ID, etc.) [§40.61(c)]; 3} Proper authorily contacted if individual fails to arrive at the assigned time [§40.61(a)]; 4) The
donor shall remove any unnecessary outer garments. Purses or briesfcases shall remain with outer garments [§40.61(f)]; 5) Donor
shall wash and dry his/her hands [§40.63(b)]; 6) To the greatest extent possible, the collector must keep an employee's collection
container within view of both himselifherself and the employee between the time the employee has urinated and the specimen is
sealed [§40.43(d)(2)]; and, 7) Any unusual behavior noted on the CCF [§40.63(g)]

41 0.03.d. Are procedures being followed at the collection site after the specimen has been provided in compliance with the
requirements of §40.65

42 0.03.e. Have provisions been made if the donor is unable to provide at least 45 milliliters of urine [§40.65(a)]?

43 0.03.1. Are procedures in place for immediately collecting urine specimens under direct observation for the situations identified in
§40.67(c). As of August 31, 2008, verify that all collections for return-to-duty and follow-up testing were performed under DER
directed direct observation [§40.67(b)]

44 0.03.g. Are same gender collection personnel used if a collection is monitored under direct observation by non-medical
personnel [§40.69(g)]

45 0.03.h. Is the CCF properly executed by authorized collection site personnel upon receipt and transfer of a urine specimen
[§40.73(a)]

46 D.01.a. Verify drug testing laboratory used for all testing required by Part 40 and Part 199 is certified by the Department of Health
and Human Services (HHS) [§40.81(a) and §199.107(a)].

47 D.0.c. Verify laboratory results are reported directly, and only, to the MRO at his or her place of business. Results must not be
reported to or through the DER or a service agent (e.g., C/T| PA) [§40.97(b)).

48 D.01.b. Verify drug testing laboratory only tests for the following five drugs or classes of drugs in a DOT drug test. (The
laborateries must not test “DOT specimens” for any other drugs): (a) Marijuana metabolites; (b} Cocaine metabalites; (©)
Amphetamines; (d) Opiate metabolites; and (g) Phencyclidine (PCP) [§40.3, §40.85 and §159.3].

49 D.01.d. Verify laboratory testing the primary specimen will retain a specimen that was reported with positive, adulterated,
substituted, or invalid results for a minimum of one year. The specimen must be kept in secure, long-term, frozen storage in
accordance with HHS requirements (§40.99 and §199.111(a)].

50 D.03.a. Verify laboratory retains all records pertaining to each employee urine specimen for & minimum of two years and also
keeps for two years employer-specific data required in §40.111 [§40.109].

51 D.03.b. Verify labaratory fransmits an aggregate statistical summary to the Company per Part 40, Appendix B, on a semi-annual
basis.

52 D.02.a. Ifthe Company or C/TPA, used by the Company, has an aggregate of 2000 or mare DOT-covered employees, blind
specimens are submitted to the laboratories used. If the Company or C/TPA has an aggregate of fewer than 2000 DOT-covered
employees, DOT does not require them to provide blind specimens [§40.103(a)).

§3 E.01.a. Verify that an MRO is designated or appointed by the Anti-Drug Plan [§192.109(a)].

54 E.01.b. Verify that the MRO provides quality assurance reviews of the drug testing process, including ensuring the review of the
Custedy and Control Form (CCF) on all specimen collections [§40.123(b)].

55 E.01.c. Verify that the MRO performs the review functions required by §40.127 for negative drug test results received from a
laboratory, prior to verifying the result and releasing it to the Designated Employer Representative (DER),

56 E.01.d. Verify that the MRO performs the review functions required by §40.128 for confirmed positive, aduiterated, substituted, or
invalid drug test results received from a laboratory, prior to verifying the result and releasing it to the DER., in addition, the MRO
must determine whether there is a legitimate medical explanation for confirmed positive, adulterated, substituted, and invalid drug
test results from the laboratory [§40.123(c)].

Ohio Rural Natural Gas, Co-op

PHMSA DRUG/ALCOHOL PLAN
£ NATIONAL COMPLIANCE MANAGEMENT SERVICE, INC. (NCMS) ~ 2010 42



§7 F.02.a. Verify that the MRO reports all drug test results to the operator [§40.163(a) and §199.1 09(d)] in accordance with the
requirements in §40.163, §40.165 and §40.167. These requirements include: Reporting all drug test results to the DER, except in
the circumstances provided for in §40.345, when a C/TPA may act as an intermediary [§40.165(a)]; reporting the results in a
confidential manner [§40.167(a)]; and reporting the results within the required time constraints [§40.167(b} and {(c)].

§8 E.01.e. Verify that when the MRC has verified a drug test as pesitive for a drug or drug metabolite, or as a refusal to test because
of adulteration or substitution, and the MRC must notify the employee of his or her right to have the split specimen tested. The MRO
must also netify the employee of the procedures for requesting a test of the split specimen, and inform the employee that he or she
has 72 hours from the time of this notification to him or her to request a test of the split specimen [§40.153].

59 E.01 1. If additional testing is requested by the employee, verify that the split specimen is tested. The split testing laboratory must
be certified by HHS. (Note: Correcfion made to inspection language.) [§199.111(b) and {c)l.

60 .J.01.b. Ifthe operator chooses to conduct pre-employment alcohol testing, verify that the operator: 1) Conducts a pre-
employment alcohal test before the first performance of covered functions by every coverad employee (whether a new employee or
somecne who has transferred to a position invoiving the performance of covered functions) [§199.209(b)(1)]; 2) Treats all coverad
employees the same for the purpose of pre-employment alcohol testing (i.e., you must not test some covered employees and not
others) [§198.209(b}{2)];and, 3} Conducts the pre-employment fests after making a contingent offer of employment or transfer,
subject to the employee passing the pre-employment alcohol test [§1 99.209(b)(3}].

61 J.02.a. Verify that post-accident alcohol testing is performed: 1) As soon as practicable following an accident {§195.50) or
incident (§191.3) for each surviving covered employee if that employee's performance of a covered function either contributed to the
accident or cannot be compietely discounted as a contributing factor to the accident [§199.225(a)(1)]; and, 2) Within two hours
following the accident {§195.50) or incident (§191.3), otherwise, the operater shall prepare and maintain on file a record stating the
reasons the test was nol promptly administered. If a post-accident test is not administered within eight hours following the accident,
the operator shall cease attempts to administer an alcohol test and shall state in the record the reasons for not administering the test

[§199.225(a)(2)].

62 J.03.a. Verify that decisions to test are based on specific, contemperaneous, articulable observations concerning the
appearance, behavior, speech, or body odors of the employee. The required observations shall be made by a supervisor who is
trained in detecting the symptoms of alcohol misuse [§198.225(b)(2)].

63 J.03.b. Verify that a covered employee is directed by the operator to undergo reasonable suspicion testing for alcohol only while
the employee is performing covered functions; just before the employee is to perform covered functions; or just after the employee
has ceased performing covered functions. [§198.225(b})(3)].

64 J.03.c. Verify that if a reasonable suspicion test is required and is not administered within 2 hours following the determination
under §1989.225(b)(2), the operator shall prepare and maintain on file a record stating the reasons the test was not promptly
administered. If a test is not administered within 8 hours, the operator shall cease attempts to administer an alcohol test and shall
state in the record the reasons for not administering the test [§199.225(b)(4){i)].

€5 J.04.a. Verify that a covered employee that engages in conduct prohibited by §§199.215 through 199.223 does not return to duty
for a covered function until the employee: 1) Completes a SAP evaluation, referal, and education/treatment process [§40.285(a),
§40.289(b), §199.235, and §199.243(b)]; and, 2) After completion of the SAP process above, undergoes a return-to-dufy alcohol test
with a result indicating an alcohol concentration of less than 0.02 [§40.305(a), §199.225(c), and §199.243(c)].

66 J.05.a. Verify that the SAP establishes a written follow-up testing plan for a covered employee that engages in conduct prohibited
by §§199.215 through 198.223 and seeks to return to the performance of a covered function [§40.307(a)].

67 J.05.b. Verify that follow-up testing is performed on an unannounced basis, at a frequency established by the SAP, for a period
of not more than 60 months. At least six tests must be conducted within the first 12 months following the covered employee’s return
to duty [§40.307, §40.309, §199.225(d) and §199.243(c)(2)(i)].

68 K.01.a. Verify that any Evidential Breath Testing Device (EBT) or Alcohol Screening Device (ASD) used for DOT required alcohol
testing is approved by the National Highway Traffic Safety Administration (NHTSA) and placad on a Conforming Products List (CPL)
[§40.229 and §40.231)

69 K.01.b. Verify that extemal calibration checks are performed at the intervals specified in the manufacturer’s instructions for any
EBT used for DOT required alcohol confirmation testing [§40.231 and §40.233].

70 P.01.a. Does the operator's plan specify training for BATs and STTs that is in compliance with §40.213 and does the
documentation certify that all requirements are met [§40.213(g)]
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71 P.01.b. Does the plan specify that a supervisor shall not serve as the BAT or STT if that supervisor makes the reascnable cause
determination [§40.211(c) and §199.225(b)(2)).

72 P.02.a. Doas the alcohel testing site comply with the applicable physical and security requirements of §40.221 and §40.2237

73 P.02.b. Does the plan specify that anly EBTs and ASDs listed on the NHTSA CPL will be used for DOT alcohol testing
[§40.229]? Also, does the plan specify that an EBT must be used for conducting the confirmation tests {§40.231(a)]?

74 P.02.¢c. Does the operator follow the Quality Assurance Plan (QAF) for the EBT that is used [§40.233(c)(1)]? If this service is
contracted out does the operator ensure that the QAP is being followed [§40.233(c)]?

75 P.02.d. Does the plan specify that the aperator or its agents shall comply with the QAP and manufacturers instructions and does
the operator follow the QAP for the ASD that is used [§40.235 and §40.235(c)]?

76 P.03.a. Does the plan prescribe that only the DOT-approved Alcohol Testing Form (ATF) shall be utilized [§40.225(a)]?

77 P.03.b. Does the plan specify that the employee shall provide a positive identification through use of photo ID or by employer
representative [§40.241(c)]?

78 P.03.c. Does the plan indicate that the BAT or STT shall explain the testing process to the employee [§40.241(e)]?

79 P.03.d. Does the plan contain specific instructions for conducting alcohal screening tests in compliance with §40.241 and
§40.243 requirements?

80 P.03.e. Does the plan contain specific instructions for conducting alcohol screening tests using a saliva ASD in compliance with
§40.245 requirements?

81 P.03.f. Does the plan specify actions that are taken after receipt of alcohol screening test results that are in compliance with
§40.2477

82 P.04.a. Does the plan provide guidance for the actions a new BAT must complete to conduct a confirmation test in compliance
with §40.251(b)?

83 P.04.b. Does the plan specify procedures to be followed in conducting a confirmation test that are in compliance with §40.253
and §40.2557

84 P.05.a. Does the plan address the situations for which the employee is considered to have refused to take an alcohol test
[§40.261(a)(1} to (7)]?

85 P.05.b. Does the plan specify procedures concerning an employee’s inability to provide an adequate amount of saliva for testing
and instructions for requiring the employee 1o attempt again to provide adequate amount of saliva for testing [§40.263]?

86 P.05.c. Does the plan specify procedures conceming an empioyee’s inability to provide an adequate amount of breath for testing
in compliance with §40.2657

87 P.05.d. Does the plan specify under what conditions that an alcohol test shall be cancalied [§40.267 and §40.269]7

88 P.05.e. Does the plan spacify procedures concerning the potential inability to complete an alcohol test and trying to successfully
complete the test [§40.271]7

89 B.01.a. Substance Abuse Professionals (SAP) meet the applicable qualification requirements of Part 40 (§40.81) and Part 199,

90 H.02.h. Verify that the Alcohol Misuse Prevention Program assures that each covered employee who has engaged in conduct
prohibited by §§199.215 through 199.223 shall be advised of the resources avaitable to the covered employee in evaluating and
resolving problems associated with the misuse of alcohoi. This includes the names, addresses, and telephone numbers of
substance abuse professionals and counseling and treatment programs [§40.285(b) and §199.243(a)]

91 G.01.b. Verify that education under the EAP includes at least the following elements: display and distribution of informational
malerial; display and distribution of a community service hot-line telephone number for employee assistance; and display and
distribution of the employer's policy regarding the use of prohibited drugs [§198.11 3(b)].

92 H.02.d. Verify that the Alcohol Misuse Prevention Program assures for providing educational materials that explain alcohol
misuse requirements and the operator's policies and procedures with respect to meeting those requirements [§199.239(a)]. The
operator shall ensure that a copy of these materials is distributed to each covered employee prior to start of alcohol testing under
this subpart, and to each person subsequently hired for or transferred 1o a covered position [§199.239(z){1}]. Each operator shall
provide written notice to representatives of employee organizations of the availability of this information [§199.239(a)(2)].
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93 G.01.a. Verily that an EAP is provided for its employees and supenvisery personnel who will determine whether an employee
must be drug tested based on reasonable cause. Each EAP must include education and fraining on drug use (see Protocols G.01.b,

and G.01.c.) [§199.113(a)].

84 G.01.c. Verify that training under the EAP for supervisory personnel who will determine whether an employee must be drug
tested based on reasonable cause must Include cne 60-minute period of training on the specific, contemporaneous physical,
behavioral, and performance indicators of probable drug use [§199.1 13(c)).

95 1.01.b. Verify that supervisors designatad to determine whether reasonable suspicion exists to require a covered employee to
undergo alcohol testing under §199.225(b) receive at least 60 minutes of training on the physical, behavioral, speech, and
performance indicators of probable alcoho! misuse. [§199.241].

96 A.01.c. If an employer contracts drug testing, education and training [§1 99.115], there is a process in place and implemented to
ensure compliance with Part 199 and Part 40. The contractor must allow access to property and records by the operator, the
Administrator, and if the operator is subject to the jurisdiction of a state agency, a representative of the state agency for the purpose
of moniloring the operator's compliance [§199.115(b)].

97 H.01.c. If an employer contracts alcohol testing, education and training [§1 98.245], there is a process in place and implemented
to ensure compliance with Part 199 and Part 40. The contractor must allow access to property and records by the operator, the
Administrator, any DOT agency with regulatory authority over the operator or covered employee, and, if the operator is subject to the
jurisdiction of a state agency, a representative of the state agency for the purposes of monitoring the operator's compliance with the
requirements of Part 199 and Part 40 [§199.245(c)).

88 L.01.a. Verify that the following records are retained as required by Part 40 and Part 199 and that the records are mairtained in a
secure locatfon with controlled access [§40.333(c) and §199.227(a)]. 5 years: Records of alcohol test resulls indicating an alcohol
concentration of 0.02 or greater [§40.333(a)(1) and §189.227(b){(1)]; Documentation of refusals to take required alcehol tests
1§40.333(2)(1) and §198.227(b)(1)]; SAP reports [§40.333(a)(1) and §199.227(b)(1)]; All follow-up tests and schedules for follow-up
tests [§40.333(a)(1)}; MIS annual report data [§199.227(b)(1)]; and, Calibration Documentation [§199.227(b)(1)]. 3 years: Information
obtained from previous employers under §40.25 concerning alcohol test results of employees [§40.333(a)(2)]. 2 years: Records of
the inspection, maintenance, and calibraticn of EBTs [§40.333(a)({3)].

99 M.02.a. Verlfy that upon written request from an employee, records of drug and alcohol use, testing results, and rehabilitation are
provided to the employee [§199.117(b) and §199.231(b)].

100 F.01.a. Verify that records are retained as required by Part 40 and Part 199 and that the records are maintained in a location
with controlled access [§40.333(c)]

101 M.01.a. Verify if this operator has more than 50 covered employees and submits an annual MIS report in accordance with the
form and instruction requirements of §40.26 and Appendix H to Part 40, not later than March 15 of each year for the prior calendar
year (January 1 through December 31) [§40.26, §199.119(a) and §1 99.229(a)]. Beginning with the March 15, 2010 MIS submission
date, also verify if this operator identifies all contractors who performed covered functions, as defined under § 199.3, for this
operator in a given calendar year, and, if required by either mandated annual or PHMSA written request, is or has submitted an MIS
report for each of these contracfors?

102 M.01.b. Verify if this operator has 50 or less covered employees and has either a compilation of data or statistical information
regarding drug and alcohol testing which, upon writlen request, could have been used to submit a MIS report in accordance with the
form and instruction requirements of §40.26 and Appendix H fo Part 40, not later than March 15 of each year for the prior calendar
year {(January 1 through December 31) [§40.26, §199.119(a) and §1 98,229(a)]. Beginning with the March 15, 2010 MIS submission
date, verify that this operator identifies all contractors who performed covered functions, as defined under § 199.3, for this operator
and received a compilation of data or statistical information from these contractors which, upon written request, could be used for
submitting an MIS report for each of these contractors.

103 M.01.c. If a service agent (e.g., Consortium/Third Party Administrator) prepares the MIS report on behalf of an operator, verify
that each report is certified by the operator's anti-drug manager/alcohol misuse prevention manager or designated representative for
accuracy and completeness [§198.119(f) and §199.229(d)].
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ELECTRONIC CODE OF FEDERAL REGULATIONS
e-CFR data is current as of July 27, 2615

Title 49 — Subtitle B — Chapter Hl — Subchapter B ~» Part 382

Title 49: Transportation

PART 382—CONTROLLED SUBSTANCES AND ALCOHOL USE AND TESTING
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Subpart A—General
4 Backo Top
§382.101 Purpose.

The purpose of this part is to establish programs designed to help prevent accidents and injuries resulting from the misuse of aleohol or use
of controlled substances by drivers of commercial motor vehicles.

£ Back to Top
§382.103 Applicability.

(a) This part applies to every person and to all employers of such persons who operate a commercial motor vehicle in commerce in any
State, and is subject to

(1) The commercial driver's license requirements of part 383 of this subchapter;
(2) The Licencia Federal de Conductor (Mexico) requirements; or
(3} The commercial drivers license requirements of the Canadian National Safety Code.

(b) An employer who employs himselffherself as a driver must comply with both the requirements in this part that apply to employers and the
requirements in this part that apply to drivers. An empioyer who employs only himselfherself as a driver shall implement a random aicohol and
Centrolled substances testing program of two or more covered employees in the randam testing selection pool.

() The exceptions contained in §390.3(f) of this subchapter do not apply to this part. The employers and drivers identified in §390.3(f) of this
subchapter must comply with the requirements of this part, uniess otherwise specifically provided in paragraph {d} of this section.

(d) Exceptions. This part shall not apply to employers and their drivers:

(1) Required to comply with the alcohol and/or controlled substances testing requirements of part 655 of this fitle (Federal Transit
Administration alcohol and controlled substances testing regulations); or

(2) Who a State must waive from the requirements of part 383 of this subchapter. These individuais include active duty military personnel;
members of the reserves; and members of the national guard on active duty, including personnel on full-time national guard duty, personnel on
part-time national guard training and national guard military technicians {civilians who are required to wear military uniforms), and active durty
U.8. Coast Guard personnel; or

(3) Who a State has, at its discretion, exempted from the requirements of part 383 of this subchapter. These individuals may be:
(i) Operators of a farm vehicle which is:

(A} Controlied and operated by a farmer;

(B} Used to transport either agricultural preducts, farm machinery, farm supplies, or both to or from a farm;

(C) Not used in the operations of a common or contract metor carrier; and

(D} Used within 241 kitometers (150 miles) of the farmer's farm.

{ii) Firefighters or other persons who operate commercial motor vehicles which are necessary for the preservation of life or property or the
execution of emergency govermmental functions, are equipped with audible and visual signals, and are not subject to normal traffic regulation,

(4) Who operate "covered farm vehicles,” as defined in 49 CFR 390.5.
[66 FR 43103, Aug. 17, 2001, as amended at 78 FR 16194, Mar. 14, 2013
4 Back to Top
§382.105 Testing procedures.

Each employer shall ensure that all alcohol or confrolied substances testing conducted under this part complies with the procedures set forth
in part 40 of this title. The provisions of part 40 of this titte that address alcohol or controlled substances testing are made applicable to
employers by this part,

4 Back to Top

§382.107 Definltions.

Words or phrases used in this part are defined in §8§386.2 and 390.5 of this subchapter, and §40.3 of this titig, except as provided in this
section—

contr

Alcohol means the intoxicating agent in beverage aleohol, ethyl aleohol, or other low molecutar weight alcohals inctuding methyt and
isopropyl alcohol.
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Alcohol concentration (or confent) means the alcohol in 2 volume of breath expressed in terms of grams of alcohol per 210 liters of breath as
indicated by an evidential breath test under this part.

Afcohol use means the drinking or swallowing of any beverage, liquid mixture or preparatien (including any medication), containing alcohol.

Comimerce means:

(1} Any trade, traffic or transportation within the jurisdiction of the United States between a place in a State and a place outside of such
State, including a place outside of the United States; and

{2) Trade, traffic, and transportation in the United States which affects any trade, traffic, and transportation described in paragraph {1} of this
definition.

Commercial mofor vehicle means a motor vehicle or combination of motar vehicles used in commerce to transport passangers or property if
the vehicle )

(1) Has a gross combination weight rating or gross combination weight of 11,794 kilograms or more (26,001 pounds or more), whichever is
greater, inclusive of a towed unit(s) with a gross vehicle weight rating or gross vehicle weight of mare than 4,536 kilograms (10,000 pounds),
whichever is greater; or

(2) Has a gross vehicle weight rating or gross vehicle weight of 1 1,794 or more kilograms (26,001 or more pounds), whichever is greater; or

(3) Is designed fo transport 16 or more passengers, including the driver; or

(4) Is of any size and is used in the transportation of materials found to be hazardous for the purposes of the Hazardous Materiais
Transportation Act (49 U.5.C. 5103(b)) and which require the motor vehicle to be placarded under the Hazardous Materials Regulations (48 CFR

part 172, subpart F).

Confirmation {or confirmatary) drug test means a second analytical procedure performed on a urine specimen to identify and quantify the
presence of a specific drug or drug metabolite.

Confirmation (or confirmatory) validity test means a second test petformed on a urine specimen to further support a validity test result.
Confirmed drug test means a confirmation test result received by an MRO from a laboratory.

Consortium/Third party administrator (C/Ti PA) means 2 service agent that provides or coordinates one or more drug andfor aicohol testing
services to DOT-regulated employers. C/TPAs typically provide or coordinate the provision of a number of such services and perform
administrative tasks concarning the operation of the employers' drug and alcohol testing programs. This term includes, but is not fimited to,
groups of employers who join together to administer, as a single entity, the DOT drug and alcohel testing programs of its members {e.g., having
a combined random testing pool). C/TPAs are not “employers™ for purposes of this part.

Controlled substances mean those substances identified in §40.85 of this fitle.

Designated employer representative (DER) is an individual identified by the employer as able to recsive communications and test results
from service agents and who is authorized to take immediate actions to remove employees from safety-sensitive duties and to make required
decisions in the testing and evaluation processes. The individual must be an employee of the company. Service agents cannot serve as DERs.

Disabiing damage means damage which preciudes departure of a motor vehicle from the scene of the accident in its usual manner in
dayiight after simple repairs.

(1) Inclusions. Damage to motor vehicles that could have been driven, but would have been further damaged if so driven.
(2) Exclusions. (i) Damage which can be remedied temporarily at the scene of the accident without special tools or parts.
(i) Tire disablement without other damage even if no spare tire is available.

(iti) Headlight or tzillight damage.

(iv) Damage to tum signals, horn, or windshield wipers which make them inoperative.

DOT Agency means an agency {or ‘operating administration”) of the United States Department of Transportation administering regulations
requiring alcohol andfor drug testing (14 CFR parts 61, 63, 65, 121, and 135; 49 CFR parts 199, 219, 382, and 655), in accordance with part 40

of this title.

Driver means any person who operates a commercial motor vehicle. This includes, but is not limited to: Full time, regularly employed drivers;
casual, intermittent or occasional drivers; leased drivers and independent owner-operator contractors.

Employer means a person or entity employing one or more employees (including an individual who is self-employed) that is subject to DOT
agency regulations requiring compliance with this part. The term, as used in this part, means the entity responsible for overall implementation of
DOT drug and alcohol program reqguirements;, including individuals employed by the entity who take personnel aclions resulting from violations of
this part and any applicable DOT agency reguiations. Service agents are not employers for the purposes of this part.

Licensed medical practitioner means a person who is licensed, certified, andfor registered, in accordance with applicable Federal, State,
local, or foreign faws and regulations, to prescribe controlled substances and other drugs.

Performing (a safety-sensitive function) means a driver is considered fo be performing a safety-sensiive function during any period in which
he or she is actually performing, ready to perform, or immediatety available to perform any safety-sensitive functions.

Positive rate for random drug testing means the number of verified positive results for random drug tests conducted under this part plus the
number of refusals of random drug tests required by this part, divided by the totat number of random drug tests results (j.e., positives, negatives,

and refusals) under this part.

Refuse fo submit (to an alcohol or controflad substances test) means that a driver:
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(1) Fail to appear for any test (excapt a pre-employment test) within a reasonable time, as determined by the employer, consistent with
applicable DOT agency regulations, after being directed to do so by the employer. This in¢ludes the failure of an employee {including an owner-
operator) to appear for a test when called by a C/TPA (ses §40.61(a) of this title);

(2) Fail to remain at the testing site unti! the testing process is complete. Provided, that an employee who leaves the testing site before the
tesfing process commences (see §40.63(c) of this fitle) a pre-employment test is not deemed to have refused to test;

(3) Fail to provide a urine specimen for any drug test required by this part or DOT agency regulations. Provided, that an employee who does
not provide a urine specimen because he or she has left the testing site before the testing process commences (see §40.63(c) of this title) for a
pre-employment test is not deemed to have refused to test:

(4) In the case of a directly cbserved or monitored coliection in a drug test, fails to permit the abservation or monitoring of the driver's
provision of a specimen (see §§40.67() and 40.69(g) of this titls);

(5} Fail to provide a sufficient amount of urine when directed, and it has been datermined, through a required medical evaluation, that there
was no adequate medical explanation for the failure (see §40.193(d)(2) of this title);

(6) Fail or declines fo take a second test the employer or collector has directed the driver to take;

(7} Fail to undergo a medical examination or evaluation, as directed by the MRQ as part of the verification process, or as directed by the
DER under §40.193(d) of this tifle. n the case of a pre-employment drug test, the employee is deemed to have refused to test on this basis only
if the pre-employment test is conducted following a contingent offer of employment;

(8) Fail to cooperate with any part of the testing process (e.g., refuse to empty pockets when so directed by the collector, behave in a
confrontational way that disrupts the collection process); or

(9) Is reported by the MRO as having a verified adulterated or substituted test result.

Safely-sensitive function means all time from the time a driver begins to work or is required to be in readiness to work until the time hefshe is
relieved from work and all responsibility for performing work. Safety-sensitive functions shall include;

(1} All time at an employer or shipper plant, terminal, facility, or other property, or on any public property, waiting to be dispatched, uniess
the driver has been relieved from duty by the empioyer:

(2} Al ime inspecting equipment as required by §5§392.7 and 392.8 of this subchapter or ctherwise inspecting, servicing, or conditioning any
commercial motor vehicle at any fime;

(3) All time spent at the driving controls of a commercial motor vehicie in operation;

(4} All ime, other than driving time, in or upon any commercial mator vehicle except time spent resting in a sleeper berth (a berth conforming
to the requirements of §393.75 of this subchapter);

(5) All time loading or unloading a vehicle, supervising, or assisting in the ioading or unloading, attending a vehicle being loaded or
univaded, remaining in readiness to operate the vehide, or in giving or receiving receipts for shipments loaded or unloaded; and

(6) All time repairing, obfaining assistance, or remaining in attendance upon a disabled vehicie.
Screening test (or initial test) means:

{1} in drug testing, a test to eliminate “negative” urine specimens from further analysis or to identify a specimen that reguires additional
testing for the presence of drugs.

(2) In alcohef testing, an analytical procedure to determine whether an employee may have a prohibited concentration of alcohol in & breath
or saliva specimen.

Stand-down means the practice of temporarily removing an employee from the performance of safety-sensitive funcfions based only on a
report from a laboratory to the MRO of a confirmed positive test for a drug or drug metabolite, an adulterated test, or a substituted test, before the
MRO has completed verification of the test resuls.

Violation rate for random alcohol testing means the number of 0.04 and above random alcohol confirmation test results conducted under this
part plus the number of refusals of random alcohol tests required by this part, divided by the total number of random alcohol screening tests
{including refusals) conducted under this part.

[66 FR 43103, Aug. 17, 2001, as amended at 68 FR 75458, Dec. 31, 2003; 77 FR 59825, Oct. 1, 2012]

% Back to Top

§382.109 Preemption of State and local laws.
{2) Except as provided in paragraph (b) of this section, this part preempts any State or local law, rule, regulation, or order to the exient that:
(1) Compliance with both the State or local requirement in this part is not possible; or
(2) Compliance with the State or local requirement is ar obstacle to the accomplishment and execution of any requirement in this part.

(b} This part shall not be construed to preempt provisions of State criminal law that impose sanctions for reckless conduct leading to aciual
loss of life, injury, or damage to property, whether the provisions apply specifically to transportation employees, employers, or the general public.

4 Back to Top
§382.111 Other requirements imposed by employers.

Except as expressly provided in this part, nothing in this part shall be construed to affect the authority of employers, or the rights of drivers,
with respect to the use of alcohol, or the use of controlled substances, including authority and rights with respect to testing and rehabilitation.
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4. Back fo Top
§382.113 Requirement for notice.

Before performing each alcohol or controlled substances test under this part, each employer shall notify a driver that the aicohol or
controlled substances test is required by this part. No employer shall falsely represent that a test is administered under this part.

4+ Back fo Top
§382.115 Starting date for testing programs.

(a) All domestic-domiciled emptoyers must implement the requirements of this part on the date the employer begins commercial motar
vehicle operations.

(b) All foreign-domiciled employers must implement the requirements of this part on the date the employer begins commersial motor vehicle
operations in the United Staies.

% Back to Top
§382.117 Public interest exclusion.

No employer shall use the services of a service agent who is subject to public interest exclusion in accordance with 49 CFR part 40, Subpart

% Back to Top
§382.119 Stand-down waiver provision.

(a) Employers are prohibited from standing employees down, except consistent with a waiver from the Federal Motor Carrier Safety
Administration as required under this section.

(b) An employer subject to this part who seeks a waiver from the prohibition against standing down an employee before the MRQ has
completed the verification process shall follow the procedures in 49 CFR 40.21. The employer must send a written request, which includes all of
the information required by that section to the Administrator, Federal Motor Carrier Safety Administration, 1200 New Jersey Ave., SE.,
Washington, DC 20590-0001.

{c) The final decision whether to grant or deny the application for a waiver will be made by the Administrator or the Administrator's designee,

(d) After a decision is signed by the Administrator or the Administrator's designee, the employer will be sent a copy of the decision, which
will include the terms and conditions for the waiver or the reasen for denying the application for a waiver.

(e} Questions regarding waiver applications should be directed to the Federal Motor Carrier Safety Administration, Office of Enforcement
and Compliance (MC-EC), 1200 New Jersey Ave., SE., Washington, DC 20590-0001.

[66 FR 43103, Aug. 17, 2001, as amendsd at 72 FR §5700, Oct. 1, 2007]

+. Back to Tap
§362.121 Employee admission of alcohol and controlied substances use.

(2) Employees who admit to alcohol misuse or controlled substances use are not subject to the referral, evaluation and treatment
requiremenits of this part and part 40 of this title, provided that:

(1) The admission is in accordance with a written employer-established voluntary self-identification pragram or policy that meets the
requirements of paragraph (b) of this settion;

(2} The driver does not self-identify in order to avoid testing under the requirements of this part;

(3) The driver makes the admission of alcohol misuse or controlled substances use prior to performing a safety sensitive function (i.e., prior
to reporting for duty); and

(4) The driver does not perform a safety sensitive function untit the employer is satisfied that the employee has been evaluated and has
successfully completed education or treatment requirements in accordance with the self-identification program guidelines,

(b) A qualified voluntary self-identification program or policy must contain the following elements:

(1) It must prohibit the ernployer from taking adverse action against an employee making a voluntary admission of alcohol misuse or
contrelled substances use within the parameters of the program or policy and paragraph (a) of this section;

{2) t must aliow the employee sufficient opportunity to seek evaluation, education or treatment to establish centrol over the empioyee's drug
or alcohol problem:

(3) It must permit the employee to refum to safety sensitive duties only upon successful completion of an educational or treatment program,
as determinad by a drug and aicchol abuse evaluation expert, i.e., employee assistance professional, substance abuse professional, or qualified
drug and alcohol counselor;

(4) t must ensure that;

(i) Prior to the employee participating in a safety sensitive function, the employee shall undergo a return to duty test with a result indicating
an alcohol concentration of less than 0.02; and/or

(it} Prior to the employee participating in a safety sensitive function, the employee shall undergo a return to duty controlled substance test
with a verified negative test result for controlied substances use; and
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(5) It may incorporate employse menitoring and include non-DOT follow-up testing.
% Back to Top
Subpart B—Prohibitions
4 Back to Top

§382.201 Alcohol concentration.

No driver shall report for duty or remain on duty requiring the performance of safety-sensitive functions while having an alcohol
concentration of 0.04 or greater. No employer having knowledge that a driver has an alcohol concentration of 0-04 or greater-shall permit the
driver to perform or continue to perform safety-sensitive functions.

[66 FR 43103, Aug. 17, 2001, as amended at 77 FR 4483, Jan. 30, 2012]
4 Back to Top
§382.208 On-duty use.

No driver shall use alcohol while performing safety-sensitive functions. No employer having actual knowledge that a driver is using alcohol
while performing safety-sensitive functions shall permit the driver to perform or continue to perform safety-sensitive functions.

4. Back to Top
§382.207 Pre-duty use.

No driver shall perform safety-sensitive functions within four hours after using alcohol. No employer having actual knowledge that a driver
has used alcohol within four hours shall permit a driver to perform or continue to perform safety-sensitive functions,

% Back 1o Top
§382.208 Use following an accident,

No driver required to take a post-accident aleshol test under §382.303 shall use alcohal for eight hours following the accident, or unti! hefshe
undergoes a post-accident alcohol test, whichever occurs first.

$. Bacicto Top
§382.211 Refusal to submitto a required alcohel or controlled substances test.

No driver shall refuse to submit 1o a pre-employment controlled substance test required under §382.301, a post-accident alcohol or
controlled substance test required under §382.303, a random alcohol or controlled substances test required under §382.305, a reasonable
suspicion aicohol or controlled substance test required under §382.307, a return-to-duty alcohol or eontrolled substances test required under

§382.309, or a follow-up alcohol or controlied substance test required under §382.311. No employer shall permit a driver who refuses to submit
1o such tests to perform or continue to perform safety-sensitive functions.

[77 FR 4483, Jan. 30, 2012]
4. Back to Top
§382.213 Controlled substance use.

(a) No driver shall report for duty or remain on duty requiring the performance of safety sensitive functions when the driver uses any drug or
substance identified in 21 CFR 1308.11 Schedule I.

a licensed medical practitioner, as defined in §382.107, who is familiar with the driver's medical history and has advised the driver that the

substance will not adversely affect the driver's ability to safely operate a commercial motor vehicle,

(¢} No employer having actual knowledge that a driver has used a controlled substance shall permit the driver to perform or continue to
perform a safety-sensitive function.

(d} An employer may require a driver to inform the employer of any therapeutic drug use.

[77 FR 4483, Jan. 30, 2012]
% Back io Top
§382.215 Controlled substances testing.

No driver shall report for duty, remain on duty or perform a safety-sensitive function, if the driver tests positive or has adulterated or
substituted a test spacimen for controlled substances. No employer having knowledge that a driver has tested positive or has adulterated or
substituted a test specimen for controlled substances shall permit the driver to perform or continue to perfarm safety-sensitive functions.

[66 FR 43103, Aug. 17, 2001, as amended at 77 FR 4483, Jan, 30, 2012]
4 Back to Top
Subpart C—Tests Required

£ Back to Top
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§382.301 Pre-smployment testing.

{b) An employer is not required to administer a controliad substances test required by paragraph {a} of this section if:

(1) The driver has participated in a controlled substances testing program that meets the requirements of this part within the previous 30
days; and

(2) While participating in that program, either:
(i) Was tested for controlied substances within the past & months (from the date of application with the employer), or

{fi) Participated in the random conirolled substances testing program for the previous 12 months (from the date of application with the
employer}; and

(3} The employer ensures that no prior emplayer of the driver of whom the employer has knowledge has records of a violation of this part or
the controlled substances use rule of another DOT agency within the previous six months,

(c){1} An employer who exercises the exception in paragraph {b) of this section shali contact the controlled substances testing program(s) in
which the driver parficipates or parlicipated and shall obtain and retain from the testing program(s) the following information:

(i} Name(s} and address(es) of the program(s}.
(if) Verffication that the driver parficipates or paricipated in the program(s).
(ill) Verification that the program(s) conforms to part 40 of this title.

(iv) Verificafion that the driver is qualified under the rules of this part, including that the driver has not refused to be tested for controlled
substances.

(v} The date the driver was |ast tested for controlled substances,

(vi) The results of any tests taken within the previous six months and any other violations of subpart B of this part.

(d) An employer may, but is not required to, conduct pre-employment alcohol testirig under this part. If an employer chooses to conduct pre-
employment alcohol testing, it must comply with the following requirements:

{1} It must conduct a pre-employment alcohol test before the first performance of safety-sensitive functions by every covered employee
(whether a new employee or someone who has transferred to & position involving the performance of safety-sensitive functions).

(2) It must treat all safaty-sensitive employees performing safety-sensitive functions the same for the purpose of pre-employment alcohol
testing (i.e., it must not test some covered employees and not others).

(3) It must conduct the pre-employment tests after making a eontingent offer of employment or transfer, subject to the employee passing the
pre-employment alcohol test

(4} It must conduct all pre-employment alcohol tests using the alcohol testing procedures of 49 CFR part 40 of this title.

(5) It must not allow a covered employee fo begin parforming safety-sensitive functions unless the result of the employae's test indicates an
alcohol concentration of fess than 0.04.

4 Back to Top
§382.303 Post-accident testing,

(a) As soon as practicable following an occurrence involving a commercial motor vehicla operating on a public road in commerce, each
employer shall test for aleohol for each of its surviving drivers:

(1) Wheo was performing safety-sensitive functions with respect to the vehicle, if the accident involved the loss of human life; or

(2) Who receives a citation within 8 hours of the occurrence under State or local law for a moving traffic vioiation arising from the acsident, if
the aceident involved:

(i} Bodily injury to any person who, as a result of the injury, immediately receives medical treatment away from the scene of the accident; or

(ii} One or more motor vehicles incurring disabling damage as a result of the accident, requiring the moter vehicle to be transported away
from the scene by a tow truck or other motor vehicle.

(b) As scon as practicable following an ocourrence invelving a commercial motor vehicle operating on a public road in commerce, each
employer shall test for controlled substances for each of its surviving drivers:

(1) Who was performing safety-sensitive functions with respect to the vehicle, if the accident involved the loss of human life; or

{2) Who receives a citation within thirty-two hours of the occurrence under State or local law for a moving traffic violation arising from the
accident, if the accident involved:

http:/fwww.ecfr.gov/cgi-bin/text-idx?SID=2df2ed225¢5d 156269645 062be847b%c&me=tru... 7/29/2015
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(i) Bodily injury to any person who, as a result of the injury, immediately receives madical treatment away from the scene of the accident; or

i)y One or more motor vehicles incurring disabling damage as a result of the accident, requiring the motor vehicle to be transported away
from the scene by a tow truck or cther motor vehicle.

{c) The following table notes when a post-accident test is required to be conducted by paragraphs (a)(1), (@)(2), (b){1), and (b)(2) of this

section:
TABLE FOR §382.303(4) AND (B}
Citation issued to the CMV Test must be performed by
Type of accident involved driver employer

i. Hurnan fatality YES YES
: NO YES
ii. Bodily injury with immediate medical treatment away from the YES YES
lsoene NO NO
Hi. Disabling damage to any motor vehicte requiring tow away YES YES
NG NO

(d)(1) Alcoho! tests. If a test required by this section is not administered within two hours following the accident, the employer shalt prepare
and maintain on file a record stating the reasons the test was not promptiy administered, If a test required by this section is not administered
within eight hours following the accident, the employer shall cease attempts to administer an alcohol test and shall prepare and maintain the
same record. Records shall be submitted to the FMCSA upon request,

(2) Conirolied substance tests. If a test required by this section is not administered within 32 hours following the accident, the employer shall
cease attempts to administer a controlled substances test, and prepare and maintain on file a record stating the reasons the test was not
promptly administered. Records shall be submitted to the EMCSA upon request.

(e} A driver who is subject to post-accident testing shall remain readily available for such testing or may be deemed by the employer to have
refused to submit to testing. Nothing in this section shall be construed to require the delay of necessary medical attention for injured people
following an accident or to prohibit a driver from leaving the scene of an accident for the period necessary to obtaln assistance in responding to
the accident, or to obtain necessary emergency medical care.

() An employer shali provide drivers with necessary post-accident information, procedures and instructions, prior to the driver operating a
commercial motor vehicle, so that drivers will be able to comply with the requirements of this section.

{g}(1) The results of a breath or blood test for the use of alcohol, conducted by Federal, State, or local officials having independent authority
for the fest, shall be considered to meet the requirements of this section, provided such tests conform to the applicable Federal, Stafe or local
alcohol tesfing requirements, and that the results of the tests are obtained by the employer.

{2) The results of a urine test for the use of controlled substances, conducted by Federal, State, or local officlals having independent
authority for the test, shall be considered to mest the requirements of this section, provided such tests conform to the applicable Federal, State
or local controlled substances testing requirements, and that the results of the tests are obtained by the employer,

(h) Exception. This section does not apply to:
{1} An oecurrence invelving only boarding or alighting from a stationary motor vehicle; or
(2} An eccurrence involving only the loading or unioading of cargo; or

{3) An occurrence in the course of the operation of a passenger car or a multipurpose passenger vehicle (as defined in §571.3 of this titie)
by an employer unless the motor vehicle is transporting passengers for hire or hazardous materials of a type and guantity that require the motor
vehicie to be marked or placarded in accordance with §177.823 of this title.

4 Backto Top
§382.305 Random testing,

(&) Every employer shall comply with the requirements of this section. Every driver shall submit to random alcohol and controlled substance
testing as required in this section.

(b){1) Except as provided in paragraphs {(c) through (e) of this section, the minimum annual percentage rate for random alcohol testing shall
be 10 percent of the average number of driver positions.

(2} Except as provided in paragraphs (f) through (h) of this section, the minimum annual percentage rate for random controlled substances
testing shall be 50 percent of the average number of driver positions.

{c} The FMCSA Administrator's decision to increase or decrease the minimum annual percentage rate for alcohol testing is based on the
reported violation rate for the entire industry. All information used for this determination is drawn from the alcohol management information
system reports required by §382.403. In order to ensure reliability of the data, the FMCSA Administrator considers the quality and completeness
of the reported data, may obtain additional information or reports from employers, and may make appropriate modifications in catculating the
industry viclation rate. In the event of a change in the annual percentage rate, the FMCSA Adminisirator will publish in the FEDERAL REGISTER
the new minimum arnual percentage rate for random atcohol testing of drivers. The new minimum annual percentage rate for random alcchol
testing will be applicable starting Jaruary 1 of the calendar year following publication in the FEDERAL REGISTER.

(d)(1) When the minimum annual percentage rate for random alcohol testing is 25 percent or more, the FMCSA Administrator may lower this
rate to 10 percent of all driver positions if the FMCSA Administrator determines that the data received under the reporting requirements of
§382.403 for two consecutive calendar years indicate that the violation rate is less than 0.5 percent.
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(2) When the minimum annual percentage rate for random alcoho! testing is 50 percent, the FMCSA Administrator may lower this rate to 25
percent of all driver positions if the FMCSA Administrator determines that the data received under the reporting requirements of §382.403 for two
consecutive calendar years indicate that the violation rate is less than 1.0 percent but equal to or greater than 0.5 percent.

(e)(1) When the minimum annual percentage rate for random aleohol testing is 10 percent, and the data received under the reporting
requirements of §382.403 for that calendar year indicate that the violation rate is equal to or greater than 0.5 percent, but less than 1.0 percent,
the FMCSA. Administrator will increase the minimum annual percentage rate for random aleohol testing to 25 percent for ali driver positions.

(2) When the minimum annual percentage rate for random alcohol testing is 25 percent or less, and the data received under the reporting
requirements of §382.403 for that calendar year indicate that the violation rate is equal to or greater than 1.0 percent, the FMCSA Administrator
will increase the minimum annual percentage rate for random alcohol testing to 50 percent for all driver positions.

(f) The FMCSA Administrator's decision to increase or decrease the minimurmn anhual percentage rate for controlled substances testing is
based on the reported positive rate for the entire industry. All information used for this determination is drawn from the controlied substances
management information system reports required by §382.403. In order to ensure reliability of the data, the FMCSA Administrator considers the
quality and completeness of the reported data, may obtain additional information or reports from employers, and may make appropriate
medifications in calculating the industry positive rate. In the event of a change in the annual percentage rate, the FMCSA Administrator wil
publigh in the FEDERAL REGISTER the naw rminimum annual percentage rate for controlled substances tesfing of drivers. The new minimum
annual percentage rate for random controlled substances testing will be applicable starting January 1 of the calendar year following publication in
the FEDERAL REGISTER,

(@) When the minimum annual percentage rate for random controlled substances testing is 50 percent, the FMCSA Administrator may lower
this rate to 25 percent of all driver positions if the FMCSA Administrator determines that the data received under the reporiing requirements of
§382.403 for two consecutive calendar years indicate that the positive rate is less than 1.0 percent.

(h) When the minimum annual percentage rate for random controlled substances testing is 25 percent, and the data recsived under the
reporting requirements of §382.403 for any calendar year indicate that the reported positive rate is equal to or greater than 1.0 percent, the
FMCSA Administrator will increase the minimum annual percentage rate for random controlled substances testing to 50 percent of all driver
positions.

({1} The selection of drivers for random alcohol and controlled substances testing shall be made by a scientifically valid method, such as a
random number table or a computer-based random number generator that is matched with drivers' Social Security numbers, payroll identification
humbers, or other comparabie identifying numbers.

(2) Each driver selected for random alcohol and controlled substances testing under the selection process used, shall have an equal chance
of being tested each time selections are made.

(3) Each driver selected for testing shall be tested during the selection period.

(M{1)To calculate the total number of covered drivers eligible for random testing throughout the year, as an employer, you must add the total
number of covered drivers eligible for testing during each random testing period for the year and divide that total by the number of random testing
perieds. Covered employees, and only coverad employees, are to be in an employer's random testing pool, and all covered drivers must be in
the random pool. If you are an emptoyer conducting random testing more often than once per month {(e.g., daily, weekly, bi-weekly) you do not
need to compute this total number of covered drivers rate more than on a once per month basis.

(2) As an employer, you may use a service agent {e.g., a C/TPA) to perform random selections for you, and your covared drivers may be
part of a larger random testing pool of coverad employeses. However, you must ensure that the service agent you use is testing at the appropriate
percentage established for your industry and that oniy covered employees are in the random testing pool. -

{k)(1) Each employer shall ensure that random alcohol and controlled substances tests conducted under this part are unannounced.

(2} Each employer shall ensure that the dates for administering random aicohol and controlled substances tests conducted under this part
are spread reasonably throughout the calendar year.

() Each employer shall require that each driver who is notified of selection for random alcohol andfor controlled substances testing proceeds
to the test site immediately; provided, however, that if the driver is performing a safety-sensitive function, other than driving a commercial motor
vehicle, at the time of notification, the employer shall instead ensure that the driver ceases to perform the safety-sensitive funcfion and proceads
to the testing site as soon as possible.

(m) A driver shail only be tested for alcohol white the driver is performing safety-sensitive functions, just before the driver is to perform
safety-sensitive functions, or just after the driver has ceased performing such functions.

(n} If a given driver is subject to random alcohol or controlled substances testing under the random alcohol or controlled substances testing
rules of more than one DOT agency for the same employer, the driver shall be subject to random alcohol and/or controiled substances testing at
the annual percentage rate established for the calendar year by the DOT agency regulating more than 50 percent of the driver's function,

(o) If an employer is required te conduct random aicohol or controlied substances testing under the alcohol or controlled substances testing
rules of more than one DOT agency, the employer may—

(1) Establish separate pools for random selection, with each pool containing the DOT-coverad emplayees who are subject to testing at the
same required minimum annual percentage rate; or

{2) Randornly select such employees for testing at the highest minimum annual percentage rate established for the calendar year by any
DOT agency to which the employer is subject.

[66 FR 43103, Aug. 17, 2001, as amended at 67 FR 61 821, Oet. 2, 2002; 68 FR 75459, Dec. 31, 2003]
4 Back ta Top
§382.307 Reasonable suspicion testing.

(a) An employer shall require a driver to submit to an alcohal test when the employer has reasonable suspicion to believe that the driver has
violated the prohibitions of subpart B of this part concemning alcohol. The employer's determination that reasonable suspicion exists to require the
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driver to undergo an alcohol test must be based on specific, contemporaneous, articulable ohservations conceming the appearance, behavior,
speech or body edors of the driver.

{b) An employer shall require a driver to submit to a controlled substances test when the employer has reasonable suspicion to believe that
the driver has violated the prohibitions of subpart B of this part concerning contralled substances. The ermployer's determination that reasonable
suspicion exists to require the driver to undergo a controlied substances test must be based on specific, conternporaneous, articulable
abservations concerning the appearance, behavior, speech or body odors of the driver. The observations may include indications of the chronic
and withdrawal effects of controlled substances.

{c) The required observations for alcohol and/or controlled substances reasonable suspicion testing shall be made by a supervisor or
company official wha s trained in accordance with §382.603. The person who makes the determination that reasonable suspicion exists to
conduct an alcohol test shall not conduct the alcohol test of the driver,

(d} Aleohal testing is authorized by this section only i the observations required by paragraph {a) of this section are made during, just
preceding, or just after the period of the work day that the driver is required to be in compliance with this part. A driver may be directed by the

employer to only undergo reasonable suspicion testing while the driver is performing safety-sensitive functions, just before the driver is to
perform safety-sensitive functions, or just after the driver has ceased performing such functions.

(e)(1) If an alcohol test required by this section is not administered within two hours foliowing the determination under paragraph (a) of this
section, the employer shall prepare and maintain on file a record stating the reasons the alcohol test was not promptly administered. If an alcohol
test required by this section is not administered within eight hours following the determination under paragraph (a) of this section, the employer
shall cease attempts to administer an alcohol test and shall state in the record the reasons for not administering the test. .

(2) Notwithstanding the absence of a reasonable suspicion alcohol test under this section, no driver shall report for duty or remain on duty
requiring the performance of safety-sensitive functions while the driver is under the influence of or impaired by alcohol, as shown by the
behavioral, speech, and performance indicators of alcohol misuse, nor shall an employer permit the driver to perform or continue to perform

safefy-sensitive functions, until:
{i) An alcohol test is administered and the driver's aicohol concentration measures less than 0.02; or

(if) Twenty four hours have elapsed following the determination under paragraph (a} of this section that there is reasonable suspicion to
believe that the driver has viclated the prohibitions in this part concarning the use of alcohol,

(3) Except as provided in paragraph (e)(2) of this secfion, no employer shall take any action under this part against a driver based solely on
the driver's behavior and appearance, with respect to alcohol use, in the absence of an alcohal test. This does not prohibit an employer with
independent authority of this part from taking any action otherwise consistent with law.

() A written record shall be made of the abservations leading to an alcohol or controlled substances reasonable suspicion test, and signed
by the supervisor or company official who made the ohservations, within 24 hours of the observed behavior or before the results of the alcohof or
controlied substances tests are released, whichever is earlier.

4. Back ic Top
§382.308 Return-to-duty testing.
The requirements for return-to-duty testing must be performed in accordance with 49 GFR part 40, subpart Q.
4 Back to Top
§382.311 Follow-up testing.
The requirements for follow-up testing must be performed in accordance with 48 CFR part 4G, subpart O.

% Back to Top
Subpart D—Handiing of Test Results, Records Retention, and Confidentiality
% Back to Top

§382.401 Retention of records.

(a) General requirement. Each employer shall maintain records of its atcohol misuse and controlled substances use prevention programs as
provided in this section. The records shall be maintained in a secure location with controlled access.

(b) Period of retention. Each employer shall maintain the records in accordance with the following schedule:
(1) Five years. The following records shall be maintained for a minimum of five years:

() Records of driver alcohof test results indicating an alcohol concentration of 0.02 or greater,

(i) Records of driver verified positive controlled substances test results,

(ifi} Documentation of refusals to take required alcohol and/or cantrolled substances tests,

(iv) Driver evaluation and referrals,

{v) Calibration documentation,

(vi) Records related to the administration of the alcohol and controlled substances testing programs, and

{vii} A copy of each annual calendar year sumrary required by §382.403.
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(2) Two years. Records related to the alcohol and controlled substances sollection process (except calibration of evidential breath testing

devices) shall be maintained for a minimum of 2 years.

(3) One year. Records of negative and canceled controlled substances test resulis {as defined in part 40 of this title) and alcohol test results

with a concentration of less than 0.02 shall be maintained for a minimum of one year.

(4) Indefinite period. Records related to the education and fraining of breath atcohol technicians, screening test technicians, supervisors, and
drivers shall be maintained by the employer while the individual performs the functions which require the training and for two years after ceasing

to perform those functions.

{c) Types of records. The following specific types of records shall be maintained. “Documents generated” are documents that may have to

be prepared under a requirement of this part. If the record is required to be prepared, it must be maintained,
{1) Records related to the collection process:
(i) Collection logbooks, if used;
(i) Documents relating to the random selection process;
{iii} Calibration documentation for evidentiai breath testing devices;
(iv) Documentation of breath alcohol tech'nician training;
{v) Documents generated in connection with decisions to administer reasonable suspicion alcohol or controlled substances tests;

(vi) Dacuments generated in connection with decisions on post-accident tests;

(vil) Documents verifying existence of a medical explanation of the inability of a driver to provide adequate breath or to provide a urine

specimen for testing; and
(viil} A copy of each annual calendar year summary as required by §382.403,
(2) Records related to a driver's test results:
(i) The empivyer's copy of the aloohal test form, inciuding the results of the test;
(i) The empioyer's copy of the controlled substances test chain of custedy and control form;
(iif) Documents sent by the MRO fo the employer, inctuding those required by part 40, subpart G, of this fitles

(iv) Documents related to the refusal of any driver to submit to an alcohol or controlied substances test required by this part;

(v) Documents presented by a driver to dispute the resuft of an aicohol or confrolled substances test administered under this part; and

(vi) Documents generated in connection with verifications of prior employers’ alcohot or controlled substances test results that the employer;

(A) Must obtain in connection with the exception contained in §382.301, and

(B) Must obtain as required by §382.413.

(3} Records related to other violations of this part.

(4) Records related to evaluations:

{i) Records pertaining to a determination by a substance abuse professional concerning a driver's need for assistance: and
(i) Records concerning a driver's compliance with recommendations of the substance abuse professional.

(5) Records related to education and fraining:

(i) Materials on alcohol misuse and controlled substance use awareness, including a copy of the employer's policy on alcohal misuse and

controlied substance use;

(il Documentation of compliance with the requirements of §382.801, including the driver's signed receipt of education materials;

(iify Documentation of training provided to supervisors for the purpose of qualifying the supervisors to make a determination concerning the

need for alcohol and/or controfled substances testing based an reasonable suspicion;
(iv) Documentation of training for breath alcohol technicians as required by §40.213(g) of this title; and
(v) Certification that any training conducted under this part complies with the requirements for such training.

(6) Administrative records related to alcohol and controlled substances testing:

(iy Agreements with coliection site facilities, laboratories, breath alcohol technictans, screening test technicians, medical review officers,

consortia, and third party service providers;
(i) Names and positions of officials and their role in the employer's alcohol and controlled substances testing program(s);
(iii) Semi-annual laboratory statistical summaries of urinalysis required by §40.111(a) of this title; and

{iv) The employer's alcohol and controlled substances testing policy and procedures.

http://www.ectr.gov/cgi-bin/text-idx?SID=2df2ed225e5d156a¢96d5062be84 7b9c & me=tru...

7/29/2015



€¢CFR — Code of Federal Regulations Page 12 of 15

(d) Location of records. All records required by this part shall be maintained as required by §380.29 of this subchapter and sha!l be made
available for inspaction at the employer's principal place of business within two business days after a request has been made by an authorized
representative of the Federal Moter Carrier Safety Administration.

(e) OMB control number. (1) The information coliection requirements of this part have been reviewad by the Office of Management and
Budget pursuant to the Paperwork Reduction Act of 1995 {44 U.8.C. 3501 et seq.) and have been assigned OMB contral number 2126-0012,

(2) The information collection requirements of this part are found in the following sections: Sections 382.105, 382.113, 382,301, 382.303,
382.305, 382.307, 382.401, 382.403, 382.405, 382.409, 382.411, 382,601, 382.603.

[66 FR 43103, Aug. 17, 2001, as amended at 67 FR 61821, Oct. 2, 2002; 68 FR 754589, Dec. 31, 2003; 78 FR 58479, Sept 24, 2013]

4 Back 1o Top
§382.403 Reporting of results in a management information system.

(a) An empleyer shall prepare and maintain a summary of the results of its alcohol and controlled substances testing programs performed
under this part during the previous calendar year, when requested by the Secretary of Transportation, any DOT agency, or any State or local
afficials with reguiatory authority over the employer or any of its drivers,

{b) If an employer is notified, during the month of January, of a request by the Federal Motor Carrier Safety Administration to report the
employer's annual calendar year summary information, the employer shall prepare and submit the report to the FMCSA by March 15 of that vear.
The employer shall ensure that the annual summary report is accurate and received by March 15 at the location that the FMCSA specifies in its
request. The employer must use the Management Information System (MIS) form and instructions as required by 46 CFR part 40 (at §40.26 and
appendix H to part 40). The employer may also use the electronic version of the MIS form provided by the DOT. The Administrator may
designate means (s.g., electronic program transmitted via the internet), other than hard-copy, for MIS form submission. For information on the
electronic version of the form, see: hitp./www. fmcsa. dot.gov/safelyprogs/drugs/engtesting.htm.

(c} When the report is submitted o the FMCSA by mail or electronic transmission, the information requested shall be typed, except for the
signature of the certifying official. Each employer shall ensure the accuracy and timeliness of each report submitted by the employer or a
consortium.

{d) If you have a covered employee who performs multi-DOT agency functions (e.g., an employee drives a2 commercial motar vehicle and
performs pipeline maintenance duties for the same employer), count the employee only on the MIS report for the DOT agency under which he or
she is randomly tested. Normally, this will be the DOT agency under which the employee performs more than 50% of his or her duties.
Employers may have to explain the testing data for these employees in the event of a DOT agency inspection or audit.

(e) A service agent (e.g., Consortium/Third party administrator as defined in 49 CFR 382.107) may prepare the MIS report on behalf of an
employer. However, a company official (e.g., Designated emplayer representative) must certify the accuracy and completeness of the MIS
report, no matter who prepares it.

[66 FR 43103, Aug. 17, 2001, as amended at 68 FR 75459, Dec. 31, 2003; 78 FR 58479, Sept. 24, 201 31
4 Back to Top
§382.405 Access to facilities and records.

(a) Except as required by law or expressly authorized or required in this section, no employer shall release driver information that is
contained in records required to be maintained under §382.401.

() A driver is entified, upon written request, to obtain copies of any records pertaining to the driver's use of alcohal or controlied substances,
including any records pertaining to his or her alcohol or controlied substances tests, The employer shall promptly provide the records requested
by the driver. Access to a driver's records shall not be contingent upon payment for records other than those specifically requested.

{c} Each employer shall permit access to all facilities utilized in complying with the requirements of this part to the Secretary of
Transpertation, any DOT agency, or any State or local officials with regulatory authority over the empioyer or any of its drivers.

(d) Each employer shall make available copies of alf results for employer alcohol and/or controlled substances testing conducted under this
part and any other information pertaining to the employer's alcohol misuse andfar controlied substances use prevenfion program, when
requested by the Secretary of Transportation, any DOT agency, or any State or local officials with regutatory authority over the employer or any
of its drivers.

(e) When requested by the National Transporiation Safety Board as part of an accident investigation, employers shali disclose information
related to the empioyer's administration of & post-accident alcohol and/or controlled substance test administered following the accident under
investigation.

{f) Records shall be made available to a subsequent employer upon receipt of a written request from a driver. Disclosure by the subsequent
employer is permitted only as expressly authorized by the terms of the driver's request.

{9) An employer may disclose information required to be maintained under this part pertaining to a driver to the decision maker in a tawsLit,
grievance, or administrative proceeding initiated by or on behalf of the individual, and arising from a positive DOT drug or alcohol test or a refusal
to test (including, but not limited to, adulterated or substituted test results) of this part (including, but nof limited to, a worker's compensation,
unemployment compensation, or other proceeding relating to  benefit sought by the driver). Additionally, an employer may disclose information
in criminal or civil actions in accordance with §40.323(a){2) of this title.

(h) An employer shall release information regarding a driver's records as directed by the specific written consent of the driver authorizing
release of the information to an identified person. Release of such information by the person recsiving the information is permitted only in
accordance with the terms of the employee's specific written consent as outlined in §40.321(b) of this fitle,

4. Back to Top

§382.407 Medical review officer notifications to the employer.

hitp:/fwww.ecfr.gov/cgi-bin/text-idx?SID=2df2ed225¢5d1562e9645062be847b9%c&me=tru...  7/29/201 5
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Medical review officers shall report the resuits of controlied substances tests to employers in accordance with the requirements of part 40,
Subpart G, of this title.

% Back to Top
§382.408 Medical review officer record retention for controlled substances.

(a) A medical review officer or third party administrator shall maintain all dated records and notifications, identified by individual, for a
minimum of five years for verified positive controlled substances test results.

(b} A medical review officer or third party admiristrator shall maintain all dated records and nofifications, idenfified by individual, for a
minimum of one year for negative and canceled controlled substances test results.

(c) No person may abtain the individual controlled substances test results retained by a medical review officer or third party administrator,
and no medical review officer or third party administrator shall reiease the indivicual controlled substances test results of any driver fo any
person, without first obtaining a specific, written authorization from the tested driver. Nothing in this paragraph (c) shall prohibit a medical review
officer or third party administrator fram releasing, to the employer or to officials of the Secretary of Transportation, any DOT agency, or any State
or local officials with regulatory authority over the confrolled substances testing program under this part, the information delineated in part 40,
Subpart G, of this titie.

% Back to Top
§382.411 Employer notifications.

{a) An employer shall notify a driver of the results of a pre-empioyment controlled substances test conducted under this part, if the driver
requests such results within 60 calendar days of being notified of the disposition of the employment application. An employer shall nofify a driver
of the results of random, reasonable suspicion and post-accident tests for controfled substances conducted under this part if the test results are
verified positive. The employer shall also inform the driver which controlled substance or substances were verified as positive.

{b) The designated employer representative shall make reasonable efforts to contact and request each driver who submitted a specimen
under the employer's program, regardiess of the driver's employment status, to contact and discuss the results of the controlled substances test
with a medical review officer who has been unable to contact the driver,

() The designated employer representative shaif immediately notify the medical review officer that the driver has been notifiad to contact the
medical raview officer within 72 hours.

4, Back to Top
§382.413 Inquiries for alcohol and controlled substances information from previous employers.

Employers shall request alcohol and confrolled substances information from previous employers in accordance with the requirements of
§40.25 of this tifle.

4. Back to Top
Subpart E—Consequencas for Drivers Engaging in Substance Use-Related Conduct

% Back to Top
§382.501 Removal from safety-sensitive function.

(a) Except as provided in subpart F of this part, no driver shall perform safety-sensitive functions, including driving a commercial motor
vehicle, if the driver has engaged in conduct prohibited by subpart B of this part or an alcohol or controlled substances rule of ancther DOT

agency.
{b) No empleyer shall permit any driver to perform safefy-sensitive functions; including driving a commercial motor vehicle, if the employer
has determined that the driver has violated this section.

(c) For purposes of this subpart, commercial motor vehicle means a commersial motor vehicle in commerce as defined in §382.107, and =
commercial motor vehicle in interstate commerce as defined in part 380 of this subchapter.

4 Back to Top
§382.503 Required evaluation and testing.

Ne driver who has engaged in conduct prohibited by subpart B of this part shalf perform safety-sensitive functions, including driving a
commercial motor vehicle, uniess the driver has met the requirements of part 40, subpart O, of this title. No employer shall permit a driver who
has engaged in conduct prohibited by subpart B of this part to parform safety-sensitive functions, including driving a commercial motor vehicle,
unless the driver has met the requirements of part 40, subpart O, of this title,

4 Back to Top
§382.505 Other alcohol-related conduct.

{a) No driver tested under the provisions of subpart C of this part whe is found to have an alecohol concentration of 0.02 or graater but less
than 0.04 shall perform or continue to perform safety-sensitive functions for an employer, including driving a commercial motor vehicle, nor shall
an employer permit the driver to perform or continue to perform safety-sensitive functions, until the start of the driver's next regularly scheduled
duty pericd, but not less than 24 hours following administration of the test.

(b} Except as provided in paragraph (a) of this section, no employer shall take any action under this part against a driver based solely on test
results showing an alcohol concentration less than 0.04. This does not prohibit an employer with authority independent of this part from taking
any action otherwise consistent with law.

hitp://www.ecfr.gov/cgi-bin/text-idx?SID=2df2ed225¢5d1562e96d5062be847b9c&me=try... 7/29/2015
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4. Back to Top
§382.507 Penalties.

Any employer or driver who violates the requirements of this part shall be subject to the civii and/or criminal penalty provisions of 49 1).5.C.
521(b). in addition, any employer or driver who violates the requirernents of 49 CFR part 40 shall be subject to the civil and/or eriminal penalty

provisions of 49 U.5.C. 521(b).
£ Back o Top
Subpart F—Alcohol Misuse and Controlled Substances Use Infermation, Training, and Referral

£ Back to Top
§382.601 Employer obligation to promulgate a policy on the misuse of alcohof and use of controlied substances.

(2) General requirements. Each em ptoyer shall provide educational materials that explain the requirements of this part and the employer's
policies and procedures with respact to meeting these requirements.

(1) The empioyer shall ensure that a copy of these materials is distributed to each driver prior to the start of alcohel and controlied
substances testing under this part and to each driver subsequently hired or transferred into a position requiring driving & commercial motor
vehicle,

(2) Each smployer shall provide written notice to representatives of employee organizations of the availability of this information.
(b) Requirsd content. The materials to be made available to drivers shall include detailed discussion of at least the foltowing:

{1} The identity of the person designated by the employer to answer driver questions about the materials;

(2} The categories of drivers who are subject to the provisions of this part;

(3) Sufficient information about the safety-sensitive functions performed by those drivers to make clear what period of the work. day the
driver is required to be in compiiance with this part;

(4) Bpecific information concerning driver conduct that is prohibited by this part;

{5) The circumstances under which a driver will be tested for alcohol andfor controlled substances under this part, including post-accident
testing under §382.303(d);

(6} The procedures that will be used to test for the presence of alcohol and controfied substances, protect the driver and the integrity of the
testing processes, safeguard the validity of the test results, and ensure that those results are atiributed to the correct driver, including post-
accident information, procedures and instructions required by §382.303(d);

(7} The requirement that a driver submit to aleohol and controlled substances tests administered in accordance with this part;
(8) An explanation of what constitutes a refusal fo submit to an alcohol or confrolled substances test and the attendant consequences,

{9} The consequences for drivers found to have violated subpatt B of this part, including the requirement that the driver be removed
immediately from safety-sensitive functions, and the pracedures under part 40, subpart Q, of this title;

(10) The consequences for drivers found to have an alcohol concentration of 0.02 or greater but less than 0.04;

(11) Information concerning the effects of alcohol and controfled substances use on an individual's health, work, and personal life; signs and
symptoms of an alcohol or a controiled substances problem (the driver's or a co-worker's); and avaifable methods of intervening when an elcohol
or a controlled substances problem is suspected, including confrontation, referral to any employee assistance program and/er referral to
management.

(c) Optional provision. The materials supplied to drivers may also include information on additional employer policies with respect to the use
of alcohol or controlied substances, including any consequences for a driver found to have a specified alcohol or controlled substances level,
that are based on the employer's authority independent of this part, Any such additional policies or consequences must be clearty and obviously
described as being based on independent authority.

(d) Certificate of receipt. Each employer shall ensure that each driver is required to sign & statement certifying that he or she has received a
copy of these materials described in this section. Each employer shall mairtain the original of the signed cerfificate and may provide a copy of
the certificate to the driver.

[66 FR 43103, Aug. 17, 2001, as amended at 78 FR 58479, Sept. 24, 2013)
% Back to Top
§382.603 Training for supervisors.

Each employer shall ensure that all persons designated to supervise drivers receive at least 60 minutes of training on alcohol misuse and
receive at least an additional 80 minuies of training on controlled substances use. The training will be used by the supervisers to determine
whether reasonable suspicion exists to require & driver to undergo testing under §382.307. The training shall include the physical, behavioral,
speech, and performance indicators of probable alcohol misuse and use of controlled substances. Recurrent training for supervisory personnel is
not required.

4 Back to Top
§382.805 Referral, evaluation, and treatment.

The requirements for referrat, evaluation, and treatment must be performed in accordance with 40 CFR part 40, Subpart O.

http://www.ecfr.gov/cgi-bin/text-idx?SID=2df2ed225¢5d1562e96d5 062be847b9c&me=tru... 7/29/2015
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Attachment DK-13

Summary

This document contains As-Built information and Corrective action required to return to
compliance with the pipeline Safety Regulations.

¢ Reinstating service lines / System turn on: Dec. 07, 2015
e System number: ORNG S1-003

= System name: Tin Man.

e Approved MAOP 60#

Location of this system City: Mentor County: Lake State: Ohio. It services customers at 6272,
6273, and 6275 Tin Man Road, Mentor Ohio.

1: 19.181 Distribution Line Valves

Inspection: 12/15/2015 (Compliance order #3.)

e Critical valve: CV 1/51-3 2” Key Valve, Balon Ball valve, steel 750 psig.
e Critical valve: CV 2/S1-3 2” Key Valve, Plastic Ball valve, 80 psig.

2: 192.199 Requirements for desiqn of pressure relief and limiting devices

Inspection: 12/15/2015 (Compliance order#3)

e M&R Station Emergency Shutoff valve inspected: CV1/51-3; CV2/51-S3 Dec.15,2015

e M&R Station locking devices for valves installed: Locks placed on M&R Station/meters
12/2015.

¢ ME&R Station secured by fence Dec 17,2015

e MZ&R Station property installed and protected from dirt, liquids that will prevent proper
operations. Visual inspection: Dec. 15,2015

3: 192.503 General Requirements

(Compliance order#4)

¢ Pipeline tested (§192.619): 12/04/2015 Pressure testing documentation and results
Witness: Chris Domonkos PUCO

¢ Leaks have been located and eliminated: 12/07/15 & 12/08/15 Witness Chris
Domonkos, PUCO.



4: 192. 605 Procedural manual for Operations, Maintenance, and Emergencies

(Compliance orderii4)

Ohio rural Natural Gas Co-op Emergency Procedures For natural Gas System Operations Version
18.00 updated 5/5/2015 UTI.

5. 192.616 Public Awareness

(Compliance order#6; sixty days from date of letter dated Dec.01, 2015}
(January 30, 2016)

e Public awareness, ORNG: OUPS updated on: 1/07/2016

e Lake County fire dept Robert Searles, City of Mentor Fire Chief: Map of Tin Man System
delivered via PUCO, 12/09/2015.

¢ Public Awareness: Emergency information letters sent U.S.P.S... To all customers at Tin
Man via December gas Bill. Week of Jan 10" -16™ 2016

o IN CASE OF EMERGENCY stickers placed on all meters (12/30/2015) that include
Company name, and 24 Hour toll free emergency number. (1-866-797-6286)

¢ Welcome membership package sent U.S.P.S., Tin Man Customers: Jan. 4™ -18" 2016

e One call system: was not called for the excavation in November 2015

6. 192.619 Maximum Allowable Operation Pressure

(Compliance order#4})

Pressure testing of service line 90 PSIG: 12/04/2015 Witnessed: Chris Domonkos: paperwork
made available to PUCO on site. (Compliance orderil & 4)

Tim Man system: MAOP 60; Class 3; Design Factor 1.5

Calculation made / and available Dec.07/2015, Witness: Chris Domonkos PUCO all paperwork
made available on site.

Paperwork: MAQP calculations, Pressure testing records and RSR form were made available
and reviewed on site with Chris Domonkos PUCO, Dates of Dec. 04™ - 11", 2015



7. 192.707 Line markers for mains and transmission lines

(Compliance order#2)

Line markers present as of Dec. 04, 2015, show ORNG as the operator with emergency phone
number.

8. 192.725 Test requirements for reinstating service lines

(Compliance order#1)

Service lines tested: 90 PSIG: 12/04/2015 Witnessed: Chris Domonkos PUCO: paperwork made
available to PUCO on site. {Compliance order#1 & 4)

Re-install all of meters with new gaskets (cost $6.30) presser test all consumers piping to verify
all appliances are connected or shut off. Witnessed: Chris Domonkos PUCO, paperwork made
available to PUCO on Site. Dec. 4" — 11% 2015

9. 192.805 Qualification Program

(Compliance orderit5)

All 0Q records for ORNG employees and contractors have been reviewed in the field by the
PUCO. UTI to furnish “Documentation of Method”. OQ records available via email.

10. 192.807 Recordkeeping

(Compliance orderi#5)

0Q records for ORNG employees are available for PUCO . UTI to furnish “Documentation of
Method”.

11. OAC 4901: 1-13-05 Minimum Customer Service Levels
{Compliance orderi#1)

RSR forms have been review in the field by PUCO . Gas piping downstream of meters has been
tested. PUCO on site Witnessed: Chris Domonkos. Dec. 4" — 11" 2015



Lofy

STATE OF OHIO )
) ss. AFFIDAVIT OF AMY CAUNTER
COUNTY OF LAKE )

Amy Caunter, being first duly sworn according to law, deposes and states that:

1. She is the Compliance Director for Ohio Rural Natural Gas Co-op ("ORNG”) with
its” main office located at 7001 Center Street, Mentor, Ohio 44060;

2. She is familiar with the circumstances under which ORNG assumed providing
natural gas service and sales tc approximately 55 commercial customers,
formerly serviced by Orwell Natural Gas Company LLC, with storage units
located in the Tin Man Storage Center (“Tin Man”) on Tin Man Road in Mentor,
Ohio;

3. She does know that Field Compliance Officers from the Ohio Public Utilities
Commission (“PUCO") were present at the Tin Man site while work was
performed by ORNG employees to switch the natural gas service from Orwell
Natural Gas Company to ORNG on November 20%, 2015 and thereafter;

4. Following the events of November 20%, ORNG employees, under the supervision
of the Field Compliance Officers from the PUCO corrected and/or repaired all
deficiencies and safety concerns identified by the PUCO Field Compliance
Officers at the Tin Man site who then authorized gas service to resume at the
site;

5. She has prepared and submitted to the PUCO all compliance paperwork for the
Tin Man site required by the PUCO to date for its review;

6. To the best of her knowledge and belief, ORNG Co-op is currently supplying 55
commercial customers with natural gas service at the Tin Man Storage Center in

compliance with State regulatory law.

AMY CAUN/
SWORN TO BEFORE ME AND SUBSCRIBEEin my presence on this
oD~ dayof_ DEC - , 2015

FURTHER AFFIANT SAYETH NAUGHT.

NOTARY PUBLIC



Ohio Rural Natural Gas Attachment DK-14
Service Line Order (SLO)

Date: /p-/ -/  Crew: Jock Prepared By: Sericklaad ML wo# SL WO#
Address: 720/ (entzv St +Frae! hutt  Cty/Twp Mo bev Sub./Lot#:
Cust. Name Clsdor Svs. Name & No.: Bldg. Type Res| | Com[+] Indus.| |

Company SL Info: New[“] Repair] | Replace[ | Customer SL Info: New[X| Repair] | Replace[ |

Size?” Length: /%/  PL [ASDR //_sTIwr Size: 24' Length: | Q!] PL [S{SDR | stwr
Installer:Nameory  ORA/E Contractor [ | Installer:Nameor)  DfAJ{(z1  Contractor | |
Mtr Size/Tag#  / Reg/Orf Billable: Y[ | N [ Direct Observation | |
EFV Yes[ | No|"_£| SL Valve Yes[ | No[ |

Tested By: Tk Pressure 90RSTF(PSIG)  Duration /boer _ Med /7 Acceptable Test: Y[A N[
Tested By: Pressure (PSIG) _ Duration Med Acceptable Test: Y[ ] N[ |

Main Line Information

Pipe Type Pipe Diameter: 27" Is the pipe able to be located? Y[Z/ N[]
i S Plastic

Steel ([_] Fusion Bonded Epoxy [_] Extruded Polyethylene [ | Tar & Wrap [ ] Bare)

[] Other (Specify: )

Pipe Details: (MFG: Type: Wall Thickness/SDR: __ MFG Date: )
Internal Inspection

Is the inside pipe accessible: Y[_] N@/ Internal Condition(If accessible) [ ] Smooth [ ] Pitted& Depth:

Any Fluid: Y[ ] N[¥] Type of Fluid:
External Inspection

Is the pipe under Cathodic Protection: Y[ | N Pipe Condition: B/Smooth [] Pitted& Depth:
Coating Condition (If Coated): [ ] Good [ ] Fair [] Poor Backfill Condition: [ ] Good E’g::lr
New Anodes Installed: Y[_|] N[/ How Many: Anode Size:

| Poor

Use sketch area to list additional fitting information Sketch Indicate North
GPS Coordinates of Tap: Longitude (X): Latitude{'¥):

House Rjser to nearest corner of structure C/L Dr. to EFV/Vlv. C/L of St. to EFV/Vlv.

Farm Tap Riser to nearest corner of structure C/L Dr. to EFV/Viv. C/L of 8t. to EFV/Vlv.

Tested and installed according to current O&M Procedures-Signature Date




Ohio Rural Natural Gas
Service Line Order (SLO)

Date: Crew: DME SVt kL avoiPrepared By: ML WO# L 8- 2015 SL wot_—o —
Address:  [p41D  WitLiAmSs £¢ Cty/Twplenc 0c ) TWP  Sub./Lot#: 08A rrie BCDOCAC
Cust. Name Richar o 1| nemortdis Name & No.: T1-005 W"—"""?“"sa ""! Q!Bldg. Type ResI¥] Com[ | Indus[ ]

Customer SL Info: New]| |Rf_:pair| | _Replace] |

Company SL Info: New Repair] | Replace
Size: | " Lengn: ' PL[JSDR ST U714 Size: | Length: |02’ PLFASDRU _ ST[]WT
Installer:(Name or) Contractor [ | Installer:(Name or) . tadC 2 .2 SContractor
Mir Size/Tagtt 400/ Reg/Orf _3/1Ls Billable: Y[ | N[ | M47wr &b Direct Observation | |
EFV Yes[ | Nopd] SL Valve Yes[ | No[ | 6L Ioke! pRWELL pJQT €10S
K511 8o 3132/ 1
Tested By: Pressure (PSIG) __ Duration Med Acceptable Test: Y[ | N[ ]
Tested By: Pressure (PSIG)  Duration Med Acceptable Test: Y[ | N[ |
Main Line Imformation
"
Pipe Type Pipe Diameter:_Z Is the pipe able to be located? Yﬂ N
[ Plastic

Steel (M Fusion Bonded Epoxy [_] Extruded Polyethylene [_| Tar & Wrap [_] Bare)
Other (Specify: ) &
Pipe Details: (MFG: Type:_Sleel Y 4Z- Wall Thickness/SDR: ,I_S'-I MFG Date: )
Internal Inspection
Is the inside pipe accessible: Y[ | N[X Internal Condition(If accessible) [] Smooth [ ] Pitted& Depth:
Any Fluid: Y] N Type of Fluid: ~\ 1A —
External Inspection
Is the pipe under Cathodic Protection: Y[_] N[]  Pipe Condition: E Smooth [ ] Pitted& Depth:
Coating Condition (If Coated): PY.Good [_] Fair [ ] Poor Backfill Condition: P%Good [] Fair [ ] Poor

New Anodes Installed: Y[ | How Many: — )= Anode Size: = ¢>—
Use sketch area to list additional fitting information Sketch L / Indicate North 4\
’___._,_,w““_,_wﬂ"ﬂf .
L E{L /.‘u“i_g”// W & TE
.a-ﬂ"“"/ Q"-\‘J R ey i
B —y \d\\, ’E&E—M
r— e
VAl n/ 76" e 7T
| v I R caslgue o
| ;\Du\?h____w 4 ! ‘ i WL iar S o
: > i -
vl 390 | EDGe of Rwer T
00 Sop Ay 37 |D¢/ MeTER- | 50"
?-rr 5 TeEw L l- \ ‘ 9 -
, \ R 3 /,__ of willrawms
= X I L T METER
CL/W_-.;&...,_H.., 76 / {,|L —_ — 1%
cascad & _.,,.-‘TLU n.- T -o VL wweway ""@-
W N (R VALVE Z

GPS Coordinates of Tap: ng?ude xx 31° 11'59 " w Latitnderyy, 41° 40' 52N

House Riser to nearest comer of structure

C/L Dr. to EFV/V1v.

C/L of St. to EFV/Vlv.

Farm Tap Riser to nearest comer of structure

C/L Dr. to EFV/Vlv.

C/L of St,_to EFV/Vlv.

Tested and installed according to current O&M Procedures-Signature

Date QT 15,2015




Service Line Order (SLO) Company

Date: 3-/6-/€ Crew:; Prepared By: ML WO# SL WO#

Address: 7230 .Safﬁﬁ’bwh Cty/Twp _ mMmefex Sub./Eot#:
Cust. Name Hobu; L7 Horfes Sys. Name & No.: Blde. Type RestX] Com[ | Indus.] |
Company SL Info: New] _I RepairJ___LB,gp]g_c_Qﬁ Customer SL Info: New| [Repaid ] Rgplgcgfj—

Size: Leopu; rL{ispr  stflwr Size:  Ienpth: PL{80R ST 1%
Installer:Name or) Contractor [ | Installer:(Name or) Contractor ]
Mg Size/Taglf Reg/Orf Biltabte: ¥[ ] N[ ] Direct Observation | |
EFV Yes[ INo[ ] SL Valve Yes[ I Nof ]

Tested By: é’mdéer&:ﬁd Pressure/20  (PSIG) Duration /& At/# __Acceptable Test: YB ~ N[]
Tested By: - Pressure (PSIG) Duratio:;_ﬁ Acceptable Test: Y[ | N[ ]
Main Line Information

Line Type Pipe Type Pipe Size: )/ Is the pipe able to be located Y[B/ N[

Transmission [ ] Steel ({_] Fusion Bonded Epoxy [[] Extruded Polyethylene [] Tar & Wrap [ ] Bare)

Distribution [ ] Cast Iron
[] Service Line Iji’lastic
[ ] Gathering []Other

Pipe Details: (MFG: Lot #: Wall Thickness/SDR: MFG Date: )
Internal Inspection
Is the inside pipe accessible: Y[ NB/ Internal Condition(If accessible) [_] Smooth [] Pitted& Depth:

Any Fluid: Y[ ] N[{ Type of Fluid:

External Inspection

Is the pipe under Cathodic Protection: Y[_] NIZ( Pipe Condition: []émooﬂ: [] pitted& Depth:
Coating Condition (If Coated): [ ] Good [ ] Fair [ ] Poor Backfill Condition: [ | Good [ ] Fair [ ] Poor
New Anodes Installed: Y[_] NIZ); How Many: Anode Size:

Use sketch area to list additional fitting information Sketch Indicate North
i

cuothush

House Riser to nearest comer of strvcture /R 7e//py~ C/L Dr. to EFV/VIy. C/L of St. to EFV/V]y,

anm Tap Riger to f C/LDr. V1 C/ of 8t. 1o EFV/Vly.
Tested and installed according to current O&M Procedures-Signature. Date 3—/¢ /5
F-34R2




Ohio Rural Natural Gas
Service Line Order (SLO)

Date; 3~9~/L  Crew:. nRNC Prepared By: _Trickicne{ ML WO# SL WO#
Address: 7347 R e;mo/e’} L2 Cty/Twp Mot Sub./Lot#:
Cust. Name Sys. Name & No.: Bldg. Type Res[ | Com[ | Indus.l_J[
Company SL Info: New[:A Repair[ | Replace[ | Customer SL Info: New_l A Repair] ] Replace |
Size! /” Length:/ 3/ " PL[ASDR//.5 ST ] WT Size:/ "Length: / 2/ PLTASDR //SSTWT -
Installer;(Name or)__BRIE Contractor [ ] Installer:(Name o) Contractor [ ]
Mtr Size/Tagt Reg/Orf Bittable: Yf | N[] Direct Observation | |
EFV Yes[“INo[ | SL Valve Yes[ ] No[ ]
| Tested By: 7 Row B2/ Pressure 90 PS¢ (pSIG) _ Duration /-~ Med 2/ Acceptable Test: YE{ N[]
Tested By: Pressure (PSIG) _ Duration Med _Acceptable Test: Y[ 1 N[]
Main Line Information
Pipe Type Pipe Diameter;_ 2" Is the pipe able to be located? Y[~ N[ ]
[] plastic

Steel (] Fusion Bonded Epoxy [ ] Extruded Polyethylene [} Tar & Wrap [_] Bare)

[] Other (Specify: ) _

Pipe Details: (MFG: Type: ' Wall Thickness/SDR: . MFG Date: )
Internal Inspection .

Is the inside pipe accesgsible: Y[_] NIZ( Internal Condition(If accessible) [_] Smooth [ | Pitted& Depth:

Any Fluid: Y] N[¥M Type of Fiuid:
External Inspection ‘ ‘
Is the pipe under Cathodic Protectjon: Ym NL] Pipe Condition: E’[/Smooth [] Pitted& Depth:

Coating Condition (If Coated): [7] Good [ Fair [ | Poor Backfill Condition: [ | Good [ Fair [ ] Poor
New Anodes Installed: Y4 N[[] HowMany:  / Anode Size: 2.0%

Use sketch area to list additional fitting information Sketch Indicate North
GPS Coordinates of Tap: Longitude (X): Latitude(Y):

House Riser to neatest corner of structure C/L Dr. to EFV/Vlv, C/L of 8t. to EFV/Vlv.
Farm Tap Riser to nearest corner of structure C/L Dr. to EFV/Viv, C/L of St. to EFV/Vlv.

Tested and installed according to current O&M Procedures-Signature Date




Ohio Rural Natural Gas
Service Line Order (SLO)

Date: 2~ F /¢ Crew: __opp ¢ Prepared By: 7~ (Zou £in ML WO# SL WO#

Address; 71317 Acynolds foc Cty/Twp g7 +at— Sub./Lot#:

Cust. Name Qg/apfcé Sys, Name & No.: Bldg, Tvpe Res Com, Indus.

Company SL Info: New[ ] Repair |} Replace] | Customer SL Info: New ] Repair] R: lace-

Size: /¢ Lenet /70 ¢ PL[V(SDR ££€ ST WT Size:/” Length: #2° _PL [EYSDR /.5 STC]WT -

Installer:(Name 1) @AV Contractor [] Installer:(Name o) ARV & Contractor [ ]

Mt Size/Tag# Reg/Orf Bintable: [ | N[ ] Direct Observation | ]

EFV Yes[\ANol | SL Valve Yes[ |No[ |

Tested By: ﬁw/z)az/ Pressure 728:¢ (PSIG) _ Duration /24.2 Med yH ~ Acceptable Test: YE’l’ N[ ]

Tested By: Pressure (PSIGY __ Duration Med -Acceptable Test: Y[ ] N[ |
Main Line Information

Pipe Type Pipe Diameter;_ 2 “ Is the pipe able to be located? Y[ol” N[ ]

[ ] Plastic

[ASteel (] Fusion Bonded Epoxy ] Extruded Polyethylene m & Wrap [| Bare)

[] Other (Specify: )

Pipe Details: (MFG: Type: Wall Thickness/SDR: - MFG Date: )
Internal Inspection _

Is the inside pipe accessible: Y] N[/A~ Internal Condition(If accessible) [_] Smooth [] Pitted& Depth:

Any Fluid: Y[ ] N[ Type of Fluid:
External Inspection

Is the pipe under Cathodic Protection: ler N[] Pipe Condition: [Eémooth [] Pitted& Depth:

Coating Condition (If Coated): [T Good [_] Fair []Poor Backfill Condition: [ ] Good [ Fair | ] Poor
New Anodes Installed: YIZ[ N[ ] HowMany: ./ Anode Size; 705

. _
Use sketch area to Iist additional fitting information Sketch Indicate North
GPS Coordinates of Tap: Longitude (X Latitude{Y):
House Riser to nearest cormer of structure C/L Dr. to EFV/Vlv, C/L of St. to EFV/Vlv.
Farm Tap Riser to nearest corner of structure C/L Dr. to EFV/Vlv, C/L of 8t. to EFV/Vlv,

Tested and installed according to current O&M Procedures-Signature Date
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