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Analyst, Compliance 
Direct Energy 
713.354.4710 

ibarbara.farmer@dlrectenerqv.com 

August 17, 2016 

Ohio Public Utilities Commission 
Docketing Division 
180 East Broad Street 
Columbus, OH 43215 

Re: Direct Energy Services, LLC Ohio Gas Certificate Renewal (Cert. No 02-024G) 

Dear Docketing Division: 

Enclosed please find the Ohio Natural Gas Retailer Certificate renewal for Direct Energy Services, LLC. 
Please note, we are requesting that Exhibits C-4 and C-5 be held confidential. In addition a motion of 
protective order signed by Christina Crable is being filed in person on August 18, 2016 by Ashley 
Hoffman. 

If there are any questions or comments regarding this certificate renewal, please contact me directley. 

Sincerely, 

Barbara Farmer 
Compliance Operations 

This i s CO cerzttly t l iat tfte iir..T ĝo[; ei.ppeariric are aii 
accura te and coftrplsta reprc-Suction of a cai;;e- f i l e 
document del ivered in the regiilar course of business . 
Technician ' ^ i J i ^ f ^ Date v-rnc^&ed AUG 1 8 2016 

T: 1.800.830.5923 F: 412.258.4866 E: info@directenergybusiness.com 

www.directenergybusiness.com 
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ORIGINAL 

Ohio 
PUCO USE ONLY-Version 1.08 

Date Received Renewal Certification 
Number 

IVfay20J6 
ORIGINAL CRS 

Case Number 

02-=T324 - G A - C R S 
TTT ' 

Public Utilities 
Commission 

RENEWAL CERTIFICATION APPLICATION 
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

Please type or print all required information. Identify all attachrnents with an exhibit label and title (Example: Exhibit 
A-IS ~ Company History). All attachments should bear the legal name ofthe Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download tlie form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION AND SERVICES 

i in* i iwwn i — ' • • ' — - - - - — - - — — — ^ ~ . ± ^ — . , . , - . „ _ — ^ — . ^ 

A-1 Applicant intends to renew its certiHcate as: (check all that apply) 

G Retail Natural Gas Aggregator n Retail Natural Gas Broker (Z) Retail Natural Gas Marketer 

A-2 Applicant information: 

Legal Name °''"®°* ^"^'9^ Ser^CB^, LLC 

Address ^^ Greenway Plaza, Suite 250 Houston, Tx 77046 

Telephone No. 713-877-3500 Web site Address www.directenergy.com 

Current PUCO Certificate No. 02-024G(7) Effective Dates 09/18/2014-09/18/2016 

A-3 Applicant information under which applicant will do business in Ohio: 

Name Direct Energy Services, LLC 

Address pifth Third Building, 21E State Street, Columbus. OH 43215 
era 

Web site Address www.directenergy.com Telephone No. 1-1888-734-0741 ,J cr. 

A-4 List all names under which the applicant does business in North America: "7 ; co 

Direct Energy Services, LLC " ' 3? 

r\> 

A-5 Contact person for regulatory or emergency matters: 

Name Teresa Ringenbach Title Sr. Manager, Gov't & Reguiatory Affairs 

Business Address Fifth Third Buiiding, 21E State Street. Columbus, OH 43215 

Telephone No. 614-220-4369 ext 230 Fax No. 614-220-4674 Email Address teresa.ringenbach@directener^ 
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^filGlNAL 
A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name Dione Sandell Title Regional Manager of Complaints 

n - JA .ca 6502 S. Yale Avenue Suite 300 Tulsa, OK 74136 
Business address 

Telephone No. « « ^ 7 * ^ ^ ^ Fax No. 888-522-6528 Email Address dione.sendell@dlrectenergy.<|^ 

A-7 Applicant'i^ address and toll-free number for customer service and complaints 

Customer service address " l ^ Greaiway Piaza, Suite 250 Houston, TX 77046 

Toil-Free Telephone No. 1-888-734-0741 PaxNo. 1-800-457-9687 Email Address 

A-8 Provide ' 'Proof of an Ohio Office and Employee," in accordance with Section 4929.22 ofthe Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address ofthe 
designated Ohio Employee 

Name Teresa Rigenbach j j t i e Sr. Manager, Gov't & Regulatory Affairs 

Business address ^ ' ' ^ '̂ ^^^^ Building, 21E State Street, Columbus, OH 43215 

Telephone No. 614-220-4369 pa^p^g 614 220-4674 Email Address teresa.rigenbach@directenergy.com 

A-9 Applicant's federal employer identification number 20-1340064 

A-iO Applicant's form of ownership: (Check one) 

LH Sole Proprietorship LJ Partnership 

LZI Limited Liability Partnership (LLP) [Z] Limited Liability Company (LLC) 

• Corporation • Other 

A-11 (Checlc all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial^ and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) ofthe Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L.)(2) ofthe Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 
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0 Colnnbia Gas of Ohio 

Dominion East Ohio 

Duke Eneify Ohio 

Vectrcn Encrfy Delivery of Ohio 

/ 

/ 

/ 

• 

Residential 

Residential 

Residential 

Residential 

/ 

/ 

/ 

/ 

Small Commercial 

Small Commercial 

Small Commercial 

Small Commercial 

^f îGm 
Lai^e Commercial / Industrial 

Large Commercial / Industrial 

Large Commercial / Industrial 

Large Commercial / Industrial 

L 

A-12 If applicant or an affiliated interest previously participated in any of Ohio's Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services. 

\7\ Columbia Gas of Ohio 

f / J Residential Beginning Date of Service 7/1/1998 

7 Small Commercial Beginning Date of Service 7/1/1998 

Large Commercial Bc^nning Date of Service 

Industrial Beginning Date of Service 

IZI Dominion East Ohio 

[7~\ Residential Beginning Date of Service 9/6/2000 

D 

Small Commercial Beginning Date of Service 9/6/2000 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service 

UU Duke Energy Ohio 

I • I Residential Beginning Date of Service 08/16/2008 

I / I Small Commercial Beginning Date of Service 08/16/2008 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service 

L£J Vectren Energy Delivery of Ohio 

/ 

• 

Residential Beginning Date of Service 09/01/2014 

Small Commercial Beginning Date of Service 09/01/2014 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

A-13 If not currently participating in any of Ohio's four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services: 
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I I Columbia Gas of Ohio Intended Start Date 

I [ Dominion East Ohio Intended Start Date 

Duke Energy Ohio Intended Start Date 

Vectren Energy Delivery of Ohio Intended Start Date 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

A-14 Exhibit A-14 "Principal Officers. Directors & Partners." provide the names, titles, addresses and 
telephone numbers ofthe applicant's principal officers, directors, partners, or other similar officials. 

A-15 Exhibit A-15 "Comnanv History." provide a concise description of the applicant's company history 
and principal business interests. 

A-16 Exhibit A-16 "Articles of Incorporation and Bylaws, provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents ofthe originally filed documents changed since the initial application. 

A-17 Exhibit A-17 "Secretary of State," provide evidence that the applicant is still currently registered with 
the Ohio Secretary ofthe State. 

* * % 

H i i l | i » » l • H — f J I ' M I I H ] III IMJfHi |»J»l i lLkl . iBl l—II^IIIIUII WUiJIjUl ]II4..M.II'I|I.IUW» IIIWWW—WW» • M " " W W W M ' " I ' » >.1«|IJi»l1HWII^M!UII!IM''<-J I W - M i - H 

SECTION B - APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Jurisdictions of Operation." provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of tiling the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 

B-2 Exhibit B-2 "Experience & Plans." provide a current description ofthe applicant's experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1 -29 of the Ohio Administrative 
Code. 

B-3 Exhibit B-3 "Summary of Experience." provide a concise and current summary of the applicant's 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.). 

B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations." provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant's financial or operational 
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ORIGINAL 
status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification. 

B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations." disclose whether the applicant, 
affiliate, predecessor ofthe applicant, or any principal officer ofthe applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification. 

0 No DYes 

If Yes, provide a separate attachment labeled as Exhibit B-S "Disclosure of Consumer Protection 
Violations." detailing such violation(s) and providing all relevant documents. 

B-6 Exhibit B-6 "Disclosure of Certification Denial. Curtailment. Suspension, or Revocation." disclose 
whether the applicant or a predecessor ofthe applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio's Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification. 

El No DYes 

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial, 
Curtailment. SusnepsJon, or Revocation/' detailing such action(s) and providing all relevant documents. 

S E C T I O N C - A P P L I C A N T FINANCIAL CAPABILITY AND E X P E R I E N C E 
I m nr T r i r i i • '— • - " T - ••• - ' - • • ' ~ ' ~ • •-•"" " ~ - " " ' "" • — m i • ! in 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

C-1 Exhibit C-1 "Annual Reports." provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled 
as Exhibit C-l, or indicate that Exhibit C-1 is not applicable and why. 
(This Is generally only applicable to publicly traded companies who publish annual reports.) 

C-2 Exhibit C-2 "SEC Filings," provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. An applicant may submit a current link 
to the filings or provide them in paper form. If the applicant does not have such filings, then the 
applicant may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why. 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant's two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer certified 
financial statements covering the life ofthe business. If the applicant does not have a balance sheet, 
income statement, and cash fiow statement, the applicant may provide a copy of its two most recent 
years of tax returns (with social security numbers and account numbers redacted). 

C-4 Exhibit C-4 "Financial Arrangements." provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.) 

Renewal applicants can fiilfill the requirements of Exhibit C-4 by providing a current statement from an 
Ohio local distribution utility (LDU) that shows that the applicant meets the LDU's collateral 
requirements. 
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ORIGINAL 
First time applicants or applicants whose certificate has expired as well as renewal applicants can meet 
the requirement by one ofthe following methods: 

1. The applicant itself stating that it is investment grade rated by Moody's, Standard & Poor's or 
Fitch and provide evidence of rating from the rating agencies. 

2. Have a parent company or third party that is investment grade rated by Moody's, Standard & 
Poor's or Fitch guarantee the financial obligations ofthe applicant to the LDU(s). 

3. Have a parent company or third party that is not investment grade rated by Moody's, Standard & 
Poor's or Fitch but has substantial financial wherewithal in the opinion ofthe Staff reviewer to guarantee 
the financial obligations ofthe applicant to the LDU(s). The guarantor company's financials must be 
included in the application if the applicant is relying on this option. 

4. Posting a Letter of Credit with the LDU(s) as the beneficiary. 

If the applicant is not taking title to the electricity or natural gas, enter "N/A "in Exhibit C-4. An N/A 
response is only applicable for applicants seeking to be certified as an aggregator or broker. 

C-5 Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted income statements 
for the applicant's NATURAL GAS related business activities in the state of Ohio Only, along 
with a list of assumptions, and the name, address, email address, and telephone number of the 
preparer. The forecasts should be in an annualized format for the two years succeeding the 
Application year. 

C-6 Exhibit C-6 "Credit Rating." provide a statement disclosing the applicant's current credit rating as 
reported by two ofthe following organizations: Duff & Phelps, Fitch IBCA, Moody's Investors Service, 
Standard & Poor's, or a similar organization. In instances where an applicant does not have its own credit 
ratings, it may substitute the credit ratings of a parent or an affiliate organization, provided the applicant 
submits a statement signed by a principal officer ofthe applicant's parent or affiliate organization that 
guarantees the obligations ofthe applicant. If an applicant or its parent does not have such a credit rating, 
enter "N/A" in Exhibit C-6. 
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ORIGINAL 
C-7 Exhibit C-7 "Credit Report," provide a copy ofthe applicant's current credit report fi-om Experion, 

Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit 
rating for Exhibit C-6 may enter "N/A" for Exhibit C-7. 

C-8 Exhibit C-8 "Bankruptcy Information," provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations ofthe applicant or any officer ofthe applicant in 
the current year or within the two most recent years preceding the applicafion. 

C-9 Exhibit C-9 "Merger Information," provide a statement describing any dissolution or merger or 
acquisition ofthe applicant within the two most recent years preceding the application. 

C-10 

D-1 

D-2 

Exhibit C-10 "Corporate Structure," provide a description ofthe applicant's corporate structure, 
not an internal organizational chart, including a graphical depiction of such structure, and a list of all 
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers 
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and 
applicant may respond by stating that they are a stand-alone entity with no affiliate within the two most 
recent years preceding the application. 

SECTION D - APPLICANT TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

Exhibit D-1 "Operations," provide a current written description of the operational nature of the 
applicant's business. Please include whether the applicant's operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers. 

Exhibit D-2 "Operations Expertise." given the operational nature ofthe applicant's business, provide 
evidence ofthe applicant's current experience and technical expertise in performing such operations. 

D-3 Exhibit D-3 "Key Technical Persojinel, 
numbers, and background of key 
business. 

Applicant Signature and Title 

profide the names, titles, email addresses, telephone 
d in the operational aspects ofthe applicant's current 

Sworn and subscribed before me this / ^ ^ day of ^ i M j U ^ ' r Month 2.C> t(^ Year 

Signature of official administering oath Print Name and Title J j 

RUTH A.CANNON 
iNotary Public, State of Texas 

' ^ > f ^ ' M ^ Comm. Expires 06-16-2020 
' ^ % ' & ' ^ Notary ID 8515724 

My commission expires on 06- - /-S — <̂̂ *̂ -f̂  
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ORIGINAL 
The Public Utilities Commission of Ohio 

Competitive Retail Natural Gas Service 
Affidavit Form 
(Version 1.07) 

In the Mat t e r o f t he Application of 

Direct Energy Services, LLC 

for a Certificate or Renewal Certificate to Provide 

Competitive Retail Natura l Gas Service in Ohio. 

Case No. 16 Li700 -GA-CRS 

County of 
State of 

Harris 

TX 

Bray Dohrwardt [Affiant], being duly sworn/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Ufilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergenc; 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title 

Sworn and subscribed before me this 

or contact person for Staff use in investigafing customer 

C ' ^ M gf ^i6^^.-T^ 
Signature of Official Administering Oath 

R u t h A . C€znryni ^ Hoj-gru P tM ic 
Print Name and Title -—3 

RUTH A. CANNON 
.Notary Public, State of Texas 

\%F^ /SS Comm. Expires 06-15-2020 
V , o t , ^ * Notary 10 6616724 

My commission expires on OJp " US " ^t>rO£> 
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Direct Energy Services •WlGINAL 
Exhibit A-14 

Officers and Directors 

The following is a current list of the Officers and Directors of Direct Energy Services. LLC: 

Board Positions 

Manu Asthana 
Director & Co-President 

John Schultz 
Director & Co-President 

12 Greenway Plaza 
Suite 250 
Houston, TX 77046 
(713)877-3642 

One Hess Plaza 
Woodbridge, NJ 07095 
(732)750-6197 

Officers 

Bray Dohrwardt 
Secretary 

Craig Qalllgan 
Assistant Secretary 

Randy Kruger 
Co-Treasurer 

Julie Streich 
Co-Treasurer 

Erin Miles 
Assistant Treasurer 

12 Greenway Plaza 
Suite 250 
Houston, TX 77046 
(713)877-3851 

1001 Liberty Ave. 
Pittsburgh, PA 15222 
(412)667-5151 

One Hess Plaza 
Woodbridge, NJ 07095 
(732) 750-6792 

12 Greenway Plaza 
Suite 250 
Houston, TX 77046 
(713)904-7277 

12 Greenway Plaza 
Suite 250 
Houston, Tx 77046 
(713)904-7062 
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Direct Energy Services, L 
Exhibit A-15 

Company History 

Background 

Direct Energy Services, LLC is part of the Direct Energy family and its parent company is 
Centrica, pic. Direct Energy Is one of North America's largest energy and energy-related services 
providers with over 6 million residential and commercial customer relationships. Direct Energy 
provides customers with choice and support in managing their energy costs through a portfolio of 
innovative products and services. A subsidiary of Centrica pic (LSE:CNA), one of the world's 
leading Integrated energy companies, Direct Energy operates In 46 states including the District of 
Columbia and 10 provinces in Canada. 

Direct Energy Services, LLC formerly known as Energy America, LLC, first entered the Columbia 
Gas of Ohio CHOICE program as a marketer in the third quarter of 1998 and has executed a 
number of campaigns since in the Columbia Gas of Ohio, Dominion East Ohio, Duke Energy 
Ohio and Vectren Energy Delivery of Ohio service territories. Direct Energy Services, LLC plans 
to continue customer acquisitions and retention efforts as part of Direct Energy's business model. 
Upon enro}}ment by the customer, Direct Energy Services, LLC mails a confirmation letter 
detailing the terms and conditions of the contract as part of its "Welcome Kit" to new customers. 
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Direct Energy Servici 

Exhibit A-16 
Articles of Incorporation and Bylaws 

The Direct Energy Services, LLC Articles of Incorporation have been redacted due to the 
confidential information contained. 
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Direct Energy Services, CL' L 
Exhibit A-17 

Secretary of Stale 

Attached is the order of good standing with Office of the Secretary In the State of Ohio. 
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ExhibitA-17 
Secretary ofif^^/ 

UNITED STATES OF AMERICA 
STATE OF OHIO 

OFFICE OF THE SECRETARY OF STATE 

/, Jon Husted, do hereby certify that I am the duly elected, qualified and present 
acting Secretary of State for the State of Ohio, and as such have custody ofthe 
records of Ohio and Foreign business entities; that said records show DIRECT 
ENERGY SERVICES, LLC, a Delaware Limited Liability Company, Registration 
Number 1473703, filed on June 30, 2004, is currently in FULL FORCE AND 
EFFECT upon the records of this office. 

Wimess my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this Ilth day of July, A.D. 2016. 

C^/Au>(zJ 

Ohio Secretary of State 

Validation Number: 201619302642 
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Exhibit B-1 
Jurisdictions of Operation - Direct Energy Service, LLC 

Name: Direct Energy Services, LLC 
Business Address: 12 Greenway Plaza, Suite 250 

Houston, TX 77046 

States where Direct Enerev Services. LLC is licensed and now engaged in the retail sale of electricity or ^as: 

License #/State of Issuance; Docket # Q6-06-06(Electric)/ConneGticut 
Registration # 01-04/Connecticut (Gas) 
Order No. 13816(Powcr)/D.C. 
Certificate No. 6790(Electric)/Delaware 
Docket # 05-0722(Power)/IlIinois 
Docket # 05-0086(Gas)/Illinois 
License U CS-047(Power)/Massachusetts 
License # GS-028(Gas)/Massachiisetts 
License # IR-719(Power)/Mary!and 
License # IR-791 (Gas)/Maryiand 
Case No. U-14537CGas)/Michigan 
DM 15-513(power)New Hampshire 
License # ESL-0078(Power)/New Jersey 
License # GSL-0088(Gas)/New Jersey 
Letter Order 2016 (Power & Gas)/New York 
License # 02-024G (Gas)/Ohio 
License # 00-019E (Power)/Ohio 
License # A-110164(Power)/P6nnsy!vania 
License # A-l25135(Gas)/Pennsylvania 
Docket # 2379(Tl)(Gas)/Riiode Island 
Docket # D-96-6(U2)(Power)/Rhode Island 

States Not Currently Serving Customers 
Case No. U-14724(Power)/Michigan; 
Licensed I34I(Power)/Califoraia 
Docket # 2005-479(Power)/MaJne 

AffiUate(s) currently authorized to provide retail natural gas service or retail/wholesale 
electric service in other jurisdictions: 

Name: Direct Energy, LP 
Business Address: 12 Greenway Plaza, Suite 600, Houston, TX 77046 
License #/State of Issuance: Rep# 10040/Texas 

Name: CPL Retail Energy, LP 
Business Address: 12 Greenway Plaza, Suite 600, Houston, TX 77046 
License #/State of Issuance: Rcp# 10023/Texas 

Name: WTU Retail Energy, LP 
Business Address: 12 Greenway Plaza, Suite 600, Houston, TX 77046 
License #/State of Issuance: Rep# 10022/Texas 

Name: First Choice Power Special Purpose, LP 
Business Address: 12 Greenway Plaza, Suite 600, Houston, TX 77046 
Updated 
07/08/2016 
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License #/State of Issuance; 

Name: 
Business Address: 
License #/State of Issuance: 

Name: 
Business Address: 
License #/State of Issuance: 

Direct Energy Services 

Rep# 10008/Texas 

Gateway Energy Services Corporation 
12 Greenway Plaza, Suite 600, Houston, TX 77046 
License # A-2009-2137275(Eiectric)/Pennsylvania; 
License # IR-334 (Gas)/Maryland & License U IR-340 (Electric); 
License # GE11070457L (Gas)/New Jersey & License # 
EE11070456L(Electric); 

Bounce Energy, Inc. 
12 Greenway Plaza, Suite 600, Houston, TX 77046 
License # 10162(Electric)/Texas 

Name: 
Business Address: 
License #/State of Issuance: 

NYSEG Solutions, LLC 
12 Greenway Plaza, Suite 600, Houston, TX 77046 
New York 

Name: 
Business Address: 

Direct Energy Business Marketing, LLC 
1 Hess Plaza, Woodbridge, NJ 07095 
Docket # GA-2013-03-l/D.C.(Gas)/Docket # EA-2013- 12/ D.C. 
(Power)/Certificate No. 8425/DeIaware(Power)/License # IR3108/ 
Maryland(Gas)/License # IR-3i23/Maryland(Powcr)/License # CS-
108/Massachusetts(Power)/License # GS-051/Massachusetts(Gas)/ 
Docket 2013-00404/Maine(Power)/DM l3-260/New Hampshire 
(Power)/DM 13-I21/New Hampshire(Gas)/Dockct # 2005-
479/Maine(Power)/License # ESL0142/New Jersey(Power)/ 
License # GSL0128/New Jersey(Gas)/License #13-
707E/Ohio(Power)/License#13-303G(Gas) 
Letter Order 2015/New York(Power & Gas)/License G-7/Virginia(Gas) 
License A-2013-2368464/Pennsylvania(Power)/License A-2013-
2365792/Pennsylvania(Natural Gas)/Liccnse A-2013-2364766/ 
Pennsylvania(Powcr)/Docket # D-96-6(J6)/Rhode IsIand(Power) 

Name: 
Business Address: 
License #/State of Issuance: 

Direct Energy Business, LLC 
1001 Liberty Avenue, Pittsburgh, PA 15222 
License#1837770-l(Power)/Arizona; License#135I(Power) 
Caiifomia;License#00I3(NaturaI Gas)CaHfomia; Docket#00-05-14 
(Powcr)Connecticut; Docket No.99-400(Power)/Delaware; 
License#EA-04-4-4(Power)/Maine; License#IR-437 (Power) Illinois; 
Docket No. 201 l-20l(Power)/ Maine; Liccnse#GS-
052(Gas)/Massachusetts; Docket # U-13609(Power) Michigan; 
License# ESL 0027(Power)/New Jersey; License#GSL-0122(Gas)/New 
Jersey; Letter Order 2015(Power&Gas)/ New York; Certificated 00-
005(Power)/Ofaio; Liccnse# A-110025 (Power)/Pennsylvania; Docket# 
D96-6(Z)(Power)/Rhode Island; Certificated 1001i(Powcr)/Texas 
License #IR-2697(Gas)/Maryland 

Updated 
07/08/201< 
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Direct Energy S 

Exhibit B-2 
Experience & Plans 

Direct Energy Services, LLC is part of the Direct Energy family and its parent company is 
Centrica, pic. Direct Energy is one of North America's largest energy and energy-related services 
providers and serves nearly million residential and commercial customers across North America. Direct 
Energy provides customers with choice and support in managing their energy costs through a portfolio of 
Innovative products and services. A subsidiary of Centrica pic (LSEiCNA), one of the world's leading 
integrated energy companies, Direct Energy operates in 50 states plus the District of Columbia and 10 
provinces In Canada. 

Direct Energy Sen'ices, LLC, formerly known as Energy America, LLC, first entered the Columbia 
Gas of Ohio CHOICE program as a marketer in the third quarter of 1998 and has executed a number of 
campaigns since In the Columbia Gas of Ohio, Dominion East Ohio, Duke Energy Ohio and Vectren 
Energy Delivery of Ohio service territories. Direct Energy Services, LLC plans to continue customer 
acquisitions and retention efforts as part of Direct Energy's business model. Upon enrollment by the 
customer, Direct Energy Services. LLC malls a confirmation letter detailing the terms and conditions of 
the contract as part of its "Welcome Kit" to new customers. 

Regarding customer Inquiries and complaints: 

Normal customer service hours are Monday - Friday, 8 AM - 8PM, Eastern Standard Time and 
Saturday from 8 AM - 5 PM Eastern Standard Time. When customer concerns are received at Direct 
Energy Service's Customer Care center, the issue is researched to determine all factors influencing the 
concern. Once the factors involved in the issues are established, contact with the customer is made in an 
attempt to reach an amicable resolution through our Office of the President department. If a public 
agency is Involved in the dispute resolution process, once an Investigation is complete, the agency Is 
notified of the results and, assuming concurrence, the matter Is closed. If the customer disputes the 
Investigation results, Direct Energy Services will Inform the customer that PUCO Staff Is available to 
mediate complaints. 
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Direct Energy Servic 

Exhibit B-3 
Summary of Experience 

Direct Energy Services, LLC formerly Itnown as Energy America, has provided natural gas 
services to residential and small commercial customers in Ohio since July 1998. Direct Energy Services, 
LLC has marlteted and acquired customers in Dominion East Ohio, Columbia Gas of Ohio, Duke Energy 
Ohio and Vectren Energy Delivery of Ohio service territories. Direct Energy Services, LLC approximately 
serves 498,000 customers, as of December 31, 2015, in the Ohio service territories. The most current 
volume supplied for the current customer base was 48.5 bcf. 
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Exhibit B-4 Summary of DES, LLC Regulatory Prot:eedings 

In the interest of full disclosure, Direct Energy Services, LLC has been the subject of legal and 
regulatory proceedings since the last registration natural gas registration. Those proceedings 
are detailed below. 

Direct Energy Services. LLC: Connecticut 

In October 2014. the PURA re-opened Direct's licensing docket as a result of Direct's self-report 
regarding a process breakdown that resulted in a failure to send renewal notices to customers. 
The PURA Intends to fully examine Direct's compliance with the Connecticut General Statutes, 
and determine if civil penalties will be applied. Direct had already begun to issue refunds to 
impacted customers when it submitted the Information about its renewal notices. 

Direct Energy Services. LLC: Connecticut 

In June 2013, the Connecticut Public Utilities Regulatory Authority ("PURA") opened an 
investigation into the trade practices of three electric suppliers in the state, which included Direct 
Energy "(Direct"). The PURA alleged that it had received numerous customer complaints 
regarding billing, slamming and quality of service against Direct In October 2013, Direct 
answered a series of interrogatories issued by the PURA. PURA staff and the Office of 
Consumer Counsel propounded additional interrogatories in mid-2015, which Direct Energy has 
answered. The case remains open at PURA, with no procedural scheduling currently in place. 

Direct Energy Services. LLC: FERC 

In August 2014, FERC issued an Order Approving Stipulation and Consent Agreement, resolving 
a nonpublic investigation conducted by FERC's Office of Enforcement ("Enforcement") stemming 
from a self-report by Direct Energy. The investigation examined whether Direct Energy violated 
the 
FERC's Anti-Market Manipulation Rule by manipulating natural gas prices during May 2012 in 
order to benefit its related financial positions. Direct Energy acted promptly when It became 
aware of the facts, and following an extensive self-report and cooperation during a subsequent 
non-public Investigation conducted by Enforcement, Direct Energy agreed to pay a civil penalty of 
$20,000 to resolve any potential civil and administrative disputes arising from Enforcement's 
investigation and to disgorge profits related to this activity. 

8/8/2016 Page 1 
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Direct Energy Services, LLC 

Exhibit C-1 

Annual Reports 

Please see the previous two annual reports. 

2015: https://www.centrlca.com/lnvestors/flnanclal-reporting/2Q15-annual-report 

2014: http://www.centrica.com/files/reports/2014ar/Centrica AR2014 Annual Report.pdf 
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Direct Energy Services, LLC 

Exhibit C-2 
SEC Filings 

Direct Energy Services, LLC is an indirect wholly owned subsidiary of Centrica pic. 
Centrica pic Is headquartered In Winsor, UK. As a foreign entity, Centrica is not subject to SEC 
jurisdiction, and thus does not have SEC filings. 
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Direct Energy Services, LLC 

Exhibit C-3 
Financiaf Statements 

Please see attached for Direct Energy Services. LLC's parent company Gentries pic's Summary 
Financial Statements for 2015 and 2014. 
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88 FWANCIML STATCMEKre 

Group Income Statement 

Group Mvsnu* 
Cost of eatea before sxceptfonsl ((ems and 
certain ra-measuremants 
Re-measurement of energy contracfs 

Cost of sales 
QroM profit 

Operating costs before exceptional items 
Exceptional items - impeifmenls 
Btceptional items - onerous pnavlsfone 
Exceptional items - gains on cJIsposais 

Operating costs 
Share of profits of Joint ventures and asaoclatos, 
net ot JntareBt and taxaKon _ _ _ 
Qroup ofwnt lne toss 

Rnancing coeta 
Investment Income 

Net finance coet 
Loss bsfoni taxation 
Taxation on loss 
Loss for ttw year 
Attributable to; 

Owners of the parent 
Non-controljing Inta'&stB 

Eamlnfls per ordirtary atiar* 
Basic 
Diluted 

Interim dividend paid per ordinary stiars 
Final dividend propo—d per ordinary aharo 

S 

7 

5 

? 

1 

1 

5 

& 7 

m 
B 

B 

/ , f l 

10 

10 

11 

11 

SxMpUonal 
BwmtH Kimtindctruin 

p*rfa*ni*ne» ra-mtwurMMnu 
Cm Cm 

2 7 ^ 1 

<sa,73« 
-

(23,734) 
4,237 

13*039) 

-
-
-

0^030) 

200 
1,3» 
(334) 

55 
(279) 

1.110 
t28Q 
833 

803 

m 

-
116 
118 
118 

-
A268) 

m 
-

(2,368) 

(19 
(a,25« 

-
-
-

(2,288) 
538 

(1,T17) 

(1,610) 
(107) 

. 

RmiHf (or 
thBynr 

Cm 
27,971 

1 

(23.7341 
116 

(23;618) 
4,353 
(3;o3^ 
(2,269) 

m 
-

(5,397) 

187 
(857) 
(334>; 

^ \ 
CB79) 

(i,ia«i 
9B2 
(884) 

(747) 
(IST) 

Panoo 

( 1 4 ^ 

(14.8J 
347 
8.43 

Buai'̂ ass Hems and cenoin 
pertomwnce cn-trwasuramenta 

Tn. Cm 

29.408 

(25,043) 

(25.043) 
4,366 
(2,90^ 

-

(2.903) 

106 
1,568 
(3183 

52 
(2661 

1.302 
(375) 
927 

903 
24 

(M34J 
(1.134) 
(I.l:J4) 

(1,938) 

341 
Tl",597) 

26 
(p./o;>) 

{2.705)'~ 
/73 

(1,932) 

(1,915) 

(17) 

Reeillslor 
Ihnynni 

29.408 

(25.043) 
fl.r34j 

(26.1/7) 
3,231 
(2.00,1) 
(1 smw 

341 
(4,500) 

132 
(1,1:*/) 

(31 fl) 
52 

(266) 
(1,403) 

398 
(1,005) 

(1.012) 
7 

i'ene* 

(20.2) 
(20.2) 
5.10 
6.40 

The notes on pages 92 to 168 form pari of these Rnand^ Statements. 
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aiHi\ie.uicBtMom ! GO\ft:KNANCl- FINANCIAL STATCMEMTa 

Group Statement of Comprehensive Income 

SHAHtHOlLJtHl t*0 'WjJl 

Los« fo r t h « year 

Other comprehens ive income/ [ loa8) : 

i tema t h a t w f l i b e o r have bean recyc led t o the Group I f l come S ta temant : 

Gains on revaluation of available-for-sale securities, net of taxation 

aais 
em 

(884) 

T l J t l 

On 
(1,005) 

Net galns/(los3es) on cash flow hedges 

Transferred to income and exper^ae on cash flow hodgos 

Transferred to assets and liabilities on cash flow hedges 

Taxation on caan flow hedges 

Excharige differences on translation of foreign operations 

Stiare o l other comprehensive tncome/{ioss) ot joint ventures and associates, net of taxation 

Kama t h a t w i l l no t be recyc led t o the Qroup Income Sta tement : 

Net actuarial losses on defined loenefit pension schemes 

Exchange gain on translation of actuarial reeerve 

Taxation on net actuarial losses on defined benefit pension schemes 

Reversal of revaiualion teservo, not of taxation and exchange differences 

Share o i other comprehensiva ilatisym'-.oinfi o l ioinl ventures and as3^ i ^s^ i J ^e t of taxation 

Other comprehens i ve l oss net o f taxa t ion 

Tpta) oomprebsng lve l oss for t he year _ 

AttniDutable to : 

Owners of ihe parent 

Non-contrcliing interests 

S4 

Sfl 

S4 

Srt 

St 

Srt 

SA 

fM 

S-i 

S4 

20 

(12] 
7 
(6) 
9 

(266) 

3 
(239) 

(321) 

8 
50 

(368) 

-
m 

(WS) 

(1 ,30^ 

(44) 

46 
6 

di 
7 

(IBS) 

(15) 

(169) 

(83)! 

-
18 

(65) 

(10) 

21 
(223) 

11,228) 

(1,227) 

(172) 

(1.234) 

Group Statement of Changes in Equity 

1 January 2014 

Total comprehensive (lossyincome 

Employee share sdiemes 

Purchase of treasury shares 

Cancellations of stiarea iield in treasury 

Investment lay non-controlling interests 

DIelflbutlon paid to non-r.ontroliing 
Interests 

Dividends paid to equity holders ijrioie f 1) 

Taxation on share-based payments 

31 Oecorr?ber201'f 

Total comprehensive ioss 

Employee share schemes 

Scrip dividend 

Dividends paid to equity holders (note 1 i} 

Taxation on share-based payments 

31 December 201S 

Stwo 

:nota2Bi 

321 

-

-
(10) 

-

3n 

317 

snaro 

931 

931 

-
-

204 

-
-

1,138 

nil 
4,25b 

(1,012) 

(2) 
(549) 

> 
(86?) 

!,S26 

' • ' - ' ! 

- ' • ' • : 

4W 

CJICBf 
eqi^ly 

tnuia M) 
an 

(315) 

(222) 

71 
(420) 

569 

-
_ 
--
(5) 

(332) 

(480) 

58 

_ 
12) 

(758) 

IfiieniMD 
Total (noleSiEf 

On Oil 

5,192 

11.234) 

71 
(422) 

-
-
_ 

(867) 

(5) 
2.735 

(1,227) 

80 
210 

(588) 

(2) 

1,178 

65 
6 

-
-
-

283 

(18) 

-

336 
(172) 

-

164 

Tot t I 
•qglty 

em 
5,257 

(1.??a) 

71 
(422) 

-
283 

(18) 

(867! 

(5) 
3,071 

(1.3M) 
80 

210 
(588) 

(2) 
1 ^ 2 

TliB fioles on pages 92 to 168 form part of these Financial aiatements. 

000023 



90 FINANCIAL STATEMENTS 

Group Balance Sheet 

JifftKpincor 

Non-currvnt a«fl«ta 
Property, plant and equipment 
Interests in joint ventures and associates 
Other Infangibtg assets 
Goodiftnll 

Deferred tax assets 
Trade and olher receivables 
Derivative Financial instruments 
Retirement benefit assets 
Securities 

Current aaaets 
Trade and other recdvables 
Inventories 
Derivative firrancia! instruments 
Cun'ent tax assets 
Securities 
Cash and cash equivalents 

Assets of disposal groups classified as held_f_or sale 

total assets 
Current llabllitlat 
Oerivativs financial Instruments 
Trade and other payables 
Current tax liabJIilies 
Provisions for other liabilities and charges 
Financial lialsilities 

Liabilities of disposal groups cfassified as nald for sale 

Non'Ourrent iiabllltiea 
Deferred tax liabilities 
Derivative financial Instruments 
Trade and other payables 
Provisions for other llabilllies and charges 
Retirement benefit obligations 
Financial liabilities 

Total liabilities 
Net assets _ 
Share c ^ t a l 
Share premium 
Retained earnings 
Other eciuity 
Total sharelwldars' equity 
t^ion-controlling interests 
Total sharaholdars' equity and non-controlling Intare&ts 

SJWOE 

13 

14 

IQ 

15 

16 

17 

19 

2m 
•a 

17 

la 

tg 

?^ 

24 

13(D) 

19 

20 

ai 

2-1 

lem 

ie 

19 

20 

21 

22{<tl 

2A 

?.S 

3* 

S10 

lOIS 
Cm 

4,620 
1A38 
1,778 
2,048 

487 
81 

440 
01 

233 
11.614 

4.808 
886 
838 
126 

11 
860 

7,233 
13 

7,246 
18,880 

(1.460) 
»JOM\ 

(389 
(886) 
(475) 

(7,754) 

m 
t7,800) 

(86) 
(608) 

(70) 
(2.838) 

(210) 
(8.883) 
(8,718) 

(17,618) 
1,34S 

317 

i.tss 
462 
(756) 

1,178 
164 

1,342 

2014 
Em 

6,377 
2,395 
1,091 
2,609 

354 
87 

313 
185 
263 

14,574 

6,226 
555 
617 
88 
11 

621 
e,( i8 

-
8,118 

22,692 

(1,585) 
(5,667) 

(348) 
(396) 

(1,635) 
(9.610) 

-
(9,610) 

(663) 
(588) 

(S3) 
(3.203) 

(123) 
(5,351) 

(10,011) 
(19,621) 

3,071 
311 
931 

1,825 
[332} 

2,735 
3̂ 18 

3,071 

The Financial Slalemeiits on pages 88 to 168, of which the notes on pages 92 to 168 form part, were approved and authorised for issue 
by the Board of Directms on 18 February 2016 and were signed belcw on its behalf by; 

lain Conn 
Chief Executive 

Jeff Belt 
Group Chief Rnancisi Officer 
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I I 

SIHAItUICHlKJHl RNANCIAL STATEMENTS I SHAREHOLDtn IN^aHl 

Group Cash Flow Statement 

ysa(aTdM31Do^M(-jw _ _ . _ __. 

Group operating loss including share of results ot |oinl ventures and associates 
Less share of profit erf joint vgnturaa a id essoclstes, net of interest and taxation 
Group operating loss before share of results of joint ventures and associates 
Add ba[:l</(deduct): 

D^redation, amortisation, write-downs and Impairments 
Profit on disposals 
Decrease in provisions 
Defined banelit pension service cost and contributions 
Employee share scheme costs 
Unrealised (galnsj/tossas arising from re-mea8i»ement of eneiw contracts _ 

Operating cash flows before movements in working capital 
Decrease in inventortas 

Decrease/pncreasa) in trade and other receivables 
Decj;e&se in trade arid other payables_ _ _ 
Operating cash flows before payments relating to laxes. interest and exceptional charges 
Taxes paid 
Payments relatVig to ^ceptiona] charges 
Net cash flow from operating activltlaa 
Purchase of businesses 
Sale of businesses 

Purchase ol property, plant and equipment and intangible assets 
Saie of proparty, plant and equipment and intangible assets 
Investments in lolnl ventures and associates 
Dividends received from joint ventures and associates 

Repayments of loans to, and disposal of investments in, joint ventures and associates 
Interest received 
Sale of securities 

Net cash flour from Investing activities 
Issue and surrender of ordinary E^are capital for share awards 
Payments lor own shares 

Purchase ol treasury stiaraa under share repurchase programme 
Investment by non-controVhg interests 
Distribution to non-controiting interests 
Financing Interest paid 

Repayment of tiorrowings and finance leases 
Casti recdved from borrowings, net of linked deposit 
Equity dividends paid 

Net cBsh flow frpffl financing activities 
Net fncreBS8/(dscrease) in cash and eaah equivalents 
Cash and cash equivalents al 1 January 
Ellect oi foreign exchange rate ctianges 
Cash a n d ^ s h equivalents at 31 Oecembar 
Included in the following line of the Group Balance Sheet: 

Cash and cash equivalents 

raie 

(887) 
(187) 

Cm 

(1,137) 
(132) 

ll charges 

• 

ciates 

m 

' — — 

4(1) 

\m 

24lC| 

&1 

sin 

S10 

34W 

iMri 

(1,044) 

8,482 
(14) 

W 
(131) 

46 
(12) 

2,324 
138 
768 

f804I 
2,627 
(348) 

(81) 
2,107 

(79) 
8 

(870) 
8 

(13) 
ISO 
100 
38 
26 

IMI) 
28 

(11) 
-
-
-

( a i i j 
(1,860) 
1,000 

(367) 
(1,831) 

2e» 
621 
(18) 
860 

(1,269) 

3,288 
(372) 
(37) 
(83) 
39 

1,160 
2,726 

4 
(631) 
(50) 

2,049 
(707) 
(125) 

1,217 

(131) 
658 

(1,456) 
17 

(26) 
138 
109 
35 

5 
(6S1) 

32 

(7) 
(422) 
119 
(18) 

(296) 
(618) 

1,311 
(864) 
(663) 

(97) 
719 

(1) 
621 

2Mci 660 621 

The notes on pages 02 to J 68 form part of these Finandai Statements. 
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92 
FINANCIAL STATEMENTS 

GROUP INCOME STATEMENT 

Yqar endod 31 December Notes 

Group revenue 4(b) 
Cost of sales before exceptional items and 
certain re-measurements s 
Exceptional items - onerous provision ? 
Re-measurement of energy contracts 7 

Cost of sales 5_ 
Gross prof i t 

Operatir^g costs t>eiore exceptional items s 
Exceptional items - impairments ? 
Exceptional items - gains on disposals ? 

Operating costs 5 
Share of profits of joint ventures and associates, 
net of interest and taxation s ? 

4(0 

Suslneu 
perforrti ince 

Em 

(25,043) 

(25,043) 
4,365 

(2,903) 

Qroup operat ing possj /prof l t 
Financing costs 
Investment income 

Net finance cost 
(Loss)/prof i t before taxat ion 
Taxation on Qossj/profit 7 9 

(Loss)/prof i t for the year 
Attributable to; 

Ov\/ners of the parent 
Non-contrdiing interests 

2014 
Excefillonal 

I t t ins a n i cartsin RtsuHs lor 
ro-rnsa8ur«nHits ths ysar 

£m Cm 

- (25,043) 

(1,134) (1,134) 
(1,134) (26,177) 
(1,134) 3,231 

(2,903), 
(1,938) (1,938) 

341 341 [ 
(1,597) (4,500) 

(2,705) (1,137) 
(318)! 

(266) 
(2,705) (1,403) 

773 398 
(1,932) (1,005) 

(1,915) (1,012) 
(17) 

Earnings per ordinary share 
Basic 
Diluted 

Inter im div idend paid per ordinary share 
Final d iv idend p roposed per ordinary share 

The riotes on pages 96 to 165 form pari of these Financial Statements. 

Business 

" 26.571 

[JicepllDnal 
iiwns and nenain 
rc-moasufOT'onls 

2013 

Rosulls foi 
Ihfiycar 

Cm 

- 26.571 

(21,464) 

(21.464) 
5,107 
(2,735) 

(2.735) 

146 
2.5! 8 

(297) 
54 

(243) 
2.275 

(942) 
1,333 

1,333 

(125) 
413 
288 
288 

(939) 

(939) 

25 
(626) 

-
(626) 
243 
(383) 

(383) 

(21,464) 
(125) 
413 

(21,176) 
5.395 
(2.735) 

(939) 

(3,674) 

171 
1.892 

(297) 
54 

(243) 
1,649 

(699) 
950 

960 

PBncB 

18.4 
18.3 
4.92 

12.08 

Centrica pic Annual Repoti and Accounts 2014 
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GROUP STATEMENT OF COMPREHENSIVE INCOME 

93 

Financ ia l S t a t e m e n t s 

Ytuni in i l« i ;n Decembef 

(LossVprofit for the year 
Other comprehensive income/(los8): 

Items that will be or have been rscycled to the Group Income Statement: 
Gains on revaluation of availalDle-for-sale securities, net of taxation 

Net losses on cash flow hedges 
Transfen'ed to income and expense on cash flow hedges 
Transferred to assets and liabilities on cash flow hedges 
Taxation on cash flow hedges 

Exchange differences on translation of foreign operations 
Share of other comprehensive (lossj/income of joint v^tures and associates 
net of taxation 

Items that will not be recycled to the Qroup Income Statement: 
Net actuarial losses on defined benefit pension schemes 
Taxation on net actuarial losses on defined benefit pension schemes 

Reversal of revaluation reserve, net of taxation and exci^^nge differences 
Share of other comprehensive income/(toss) of joint ventures and associates, 
r\et of taxation 

Other comprehensive loss net of taxation 
Total comprehensive (loss)/income for the year 
Attributable to: 

Owners of the parent 
Non-controlling interests 

GROUP STATEMENT OF CHANGES IN EQUITY 

21 
(223) 

(1,228] 

(1,234) 

(15) 
(36S) 
582 

590 

(8) 

1 January 2013 
Total comprehensive income/(loss) 
Employee share schemes 
Purchase of treasury shares 
Amounts arising on acquisition 
Distribution paid to non-controHing interests 
Dividends paid to equity holders (note 11) 
Taxation on share-based payments 
31 December 2013 
Total comprehensive l}oss)/income 
Employee share schemes 
Purchase of treasury shares 
Cancellations of shares held in treasury 
Investment by non-controlling interests 
Distribution paid to non-controlling interests 
Dividends paid to equity holders (note 11) 
Taxation on share-based payments 
31 December 2014 

Siiafo 
capHai 

(fioic Z'j] 

321 

321 

S*ian; 

Cm 

929 

931 

Retained 

Cm 

4,186 
950 
(15) 

(2) 

(864) 

4,255 
(1.012) 

(10) 

OlhEf 
equty 

fWraS^J 
On 

491 
(360) 

70 
(500) 

(16) 

TotBl 
Em 

5,927 
590 

57 
(502) 

(864) 
(16) 

Nonconlrolfnt] 
nteresis 

InalGSWi 
Cm 

(315) 5.192 

931 1,825 

(322) j 
71 

(867) 
(5), 

(332) 2,735 

81 

65 

Em 

5,927 
582 

57 
(502) 

81 
(8) 

(864) 
(16) 

5.257 

The notes on pages 96 to i 65 fomn part of these Financial Statements. 

Centr ica p i c Annual Report a n d Accounts2D14 
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94 
FINANCIAL STATEMENTS 

GROUP BALANCE SHEET 

-Tt iVrjHnOiii 

Non-current assets 

Property, plant and equipment 
Interests in joint ventures and associates 

Other intangible assets 
Goodwill 

Deferred tax assets 

Derivative financial instruments 

Retirement benefit assets 

Securities 

Current assets 

Trade and other receivables 
Inventories 

Derivative financial instruments 

Current tax assets 
Securities 

Cash and cash equivalents 

Assets of disposal qroups classified as held for sale 

Total assets 

Current l iabitit les 

Derivative financial instruments 
Trade and other payables 
Current tax liabilities 

Provisions for other liabilities and charges 

Bank overdrafts, loans and other borrowings 

Nnlhs 

13 
U 

15 

15 
16 ' 

17 
19 
22 

24 

! 

17 

18 

19 

24 

24 

•9 

20 

21 
24 

Liabilities of disposal qroups classified as hold for sale 

Non-current l iabilit ies 

Deferred tax liabilities 
Derivative financial instruments 
Trade and other payables 
Provisions for other liabilities and charges 

Retirement benefit obligations 

Bank overdrafts, loans and other borrowings 

Total l iabilit ies 

Net assets 

Share capital 
Share premium 

Retained earnings 

Other equity 

Total shareholders ' equity 
Non-controlling interests 

Total shareholders' equity and non-control l ing interests 

The Financial Statements on pages 92 to 165, of whidi the notes on pages 96 to 165fomipart, 
Board of Directors on 19 February 2015 and were signed t ^ o w on its behalf by: 

lain Conn 
C h i e f Execu t i ve 

16 

19 
20 

21 1 
22 
24 

25 • 

S4 

S10 

were approved 

2014 
£m 

6,377 
2,395 
1,991 
2,609 

354 
^ ^ ^ ^ ^ : M 

313 

185 

263 

14,574 

6,226 

555 
617 

88 
11 

621 

8.118 

-
8,118 

22,692 

(1,565) 

(5,667) 
(348) 

(395) 

(1,635) 

(9,610) 

(9,610) 

i (663) 
(588) 

(83) 
(3,203) 

1123) 

(5,351) 

(10,011) 

(19,621) 

3,071 

311 

931 

1,825 

(332) 

2,735 

336 

3,071 

and authorised fc 

3013 
DTI 

7,446 

2,658 
1.905 
2,819 

105 

150 
227 

205 
202 

15.717 

5,446 
530 

573 

151 
9 

719 

7,428 

301 
7.729 

23.446 

(506) 
(5,630) 

(645) 

(258) 

(859) 

(?,8981 

m) 
{?.997) 

(1,426) 
(431) 

(64) 
(2,934) 

(165) 

(5.172) 

(10.19?) 

(18,189) 
5.257 

321 

931 
4,255 

(315) 

5,192 

65 

5,257 

)r issue by the 

Centrica pic Annual Report and Accounts 2014 

000028 



Financial Statamants 

GROUP CASH FLOW STATEMENT 

Yn'»r:™ir(t.1i tteMimnef 
2014 

Em 

Group operating (loss)/profit including share of results of joint ventures and associates 
Less share of profit of joint ventures and associates, net of interest and taxation 

2013 
Cm 

Group operating (loss)/profit before share of results of joint ventures and associates 
Add back/(deduct): 

Depreciation, amortisation, write-downs and impairments 
Profit on disposals 
(Decrease)/increase in provisions 
Defined benefit pension service cost and contributions 
Employee share scheme costs 
Unrealised losses/(gains) arising from re-measurement of energy contracts 

Operating cash flows before movements in working capital 
Decrease in inventories 
Increase in trade and other receivables *' 
(Decrease)/increase in trade and other payables " 
Operating cash flows before payments relating to taxes, interest and exceptional charges 
Taxes paid aid) 
Payments relating to exceptionaf charges 
Net cash flow from operating actMties 
Purchase of businesses 
Sale of businesses 
Purchase of property, plant and equipment and intangible assets 4[fi 
Sale of property, plant and equipment and intangible assets 
Investments in joint ventures and associates 
Dividends received from joint ventures and associates i4(a) 
Repayments of loans to, and disposal of investments in, joint ventures and associates 
Interest received 
Sale/{purchase) of securities 2.i;c|_ 

(1,137) 
(132) 

(1,269) 

Net cash flow from Investing activities 
issue and surrender of ordinary share capital for share awards, net of payments 
for own shares 
Purchase of treasury shares under share repurchase programme 
Investment by non-controlling interests 
Distribution to non-controlling interests 
Financing interest paid 
Repayment of borrowings 
Cash received from borrowings, net of linked deposit 
Equity dividends paid 
Net cash flow from financing activities 
Net decrease in cash and cash equivalents 
Gash and cash equivalents at 1 January 
Effect of foreign exchange rate changes 
Cash and cash equivalents at 31 December 
Inciuded in the following line of the Group Balance Sheet; 

Cash and cash equivaients 

S10 

S10 

24!c) 

24(c) 

(422) 
119 
(18) 

(296) 
(518) 

1,311 
(864) 

(663) 
(97) 

719 

(1) 
621 

2'i(cL 
[i] InclitilBK nfit Milllnw nr T.&tO MUv i n fiash collalGral in ' n M p o i . l : r.a? mflJon ji'kv.vj. San nolo ?4(c). 

The notes on pages 96 to 165 form part of Ihese Financial Statem^ts. 

1,892 
(171} 

1,721 

2,319 
(21) 

162 
^7) 
43 

_{400} 
3,737 

78 
(456) 
697 

4,056 
(892) 
(224) 

2.940 
(1.115) 

140 
(1.615) 

17 
(51) 

193 
59 
29 

IIL 
(2.351) 

20 
(502) 

(8) 
(248) 
(400) 

1,209 
_g62j 
(791) 
(202) 
931 
(10) 

719 

719 
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Direct Energy Seivic«,A.ftS . 

Exhibit C-4 
Financial Arrangements 

Public Version - Redacted 

000030 



OR/G, 
I^AI 

Exhibit C-5 - Projected Financial Forecast 
Direct Energy Services, LLC 

Ohio /Natura l Gas 

Public Filing - Information has been redacted due to the confidential nature of information. 

Prepared by; 

Saran Dhariwal, Manager Consolidated Plan & Reporting 
Direct Energy 
(713)877-4070 
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Direct Energy Servl^a 

Exhibit C-6 
Credit Rating 

'%//V, 'At 
Direct Services, LLC's is a fully owned subsidiary of Centrica, pic's. As such, Direct Energy 
Services, LLC relies on the credit rating of our parent company, 

As evidenced (n Exhibit C-7 "Credit Report", which is also summarized in the table below, 
Centrica, pic maintains a long term credit rating of Baa1 with Moody's, and an A- with Fitch and 
is rated as having a "Stable" outlook by both Rating Agency-
Agency Credit Ratings: 

Rating Agency 
Moody's 

S&P 

Fitch 

Long Term Rating 
Baa1 

BBB+ 

A-

Outloolc 
Stable 

Negative 

Stable 

^SlM^raiMISSS^! 
P-2 

A-2 

F2 

000032 



Direct Energy Services, LLC 

Exhibit C-7 
Credit Report 

Please find attached a recent credit report for Direct Energy Services, LLC's ultimate parent 
company, Centrica pic from "creditriskmonitor". This report provides data from the leading credit 
organizations. 
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7/8/2016 

creditrlsk monitor 

CommefCial Credit Report for Centrica PLC - Snapshot 

Phone: *4A 1753494000 

Centrica PLC 
Millstream Maidenhead Road 

WINDSOR, SL4 56D United Kingdom Ticker: CNA 

Latest Financial Statements as of 12/31/2015 

Business Summary 

i Centrica pic is an integrated energy cotnpany. The Company operates througii three segments: 
i International Downstream, Intemationai Upstream and Centrica Storage. It offers Hive Active Heating 2. 
j which is an advancement of its smart thermostat. The International Downstream segment includes the 
i operations of British Gas. Direct Energy and Bord Gais Energy. Through British Gas Residential, it supplies 
'••• gas and electricity to residential customers in the United Kingdom. Through Direct Energy, it provides 
• residential energy supply, residential and business services and business energy supply. The International 
I Upstream segment consists of the operations of Centrica Energy, which is engaged in production, 
j processing, trading and optimization of gas and oil. The Centrica Storage segment includes the operations 

of Centrica Storage Limited, which provides gas storage services in the United Kingdom. Its brands include 
' British Gas, Centrica Storage. Direct Energy. Dyno and Hive. 

Employees: 38.848 (as of 12/31/2015) 

Credit Scores 

FRISKt Score 7 

Probability of banlwuptcy range: 0.34% 

Z" Score -0.44 

Agency Credit Ratings 

Rating Long Term 
Agency Rating 

Moodv's 

S&P 

I FJtGh 

DBT Index 

3/2016 

8 

Baal 

BBB+ 

A-

(Fiscal Danger) 

Outlook 

Stable 

Negative 

Stable 

4/2016 

9 

Short Term 
Rating 

P-2 

A-2 

F2 

7/8/2016 

- 0.55% 

12/31/2015 

Watch 

OFF 

5/2016 

8 

Auditor Information 

• Last Audit: 12/31/2015 

Auditors: PricewaterhouseCoopers LLP 

Opinion: Unoualified 

(Includes DBT Indexes from Subsidiaries) 

https://i nfoxreditri skmonitor.com/Report/Snap3hot.aspx7Business ld= 5485239 1/3 
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7/8/2016 Commercial Credit Report for Centrica PLC - Snapshot 

Days Sales Outstanding 

Fourth Quarter uid Year-to-Date Results (all values in British Pounds) 

i Sates for Che 6 months ended 12/31/2015 decreased 8.35% to 12.52 billion from last year's comparable period 

I amount of 13.66 billion. Sales for the i2 months ended 12/31/201S decreased 4.S9% to 27.97 biilion from 29.41 

; billion for the same period last year. 

: Gross profit margin decreased 10.96% for the period to 1,86 billion (14.S6% of revenues) from 2.09 billion (15.29% 

: of revenues) for the same period last year. Gross profit margin decreased 2.93% for the year-to-date period to 

'1,24 billion (15.15% of revenues) from 4.37 billion (14.84% of revenues) for the comparable 12 month period last 

: year. 

• Operating income for the period decreased 1.95% to (2.20) billion compared with operating income of (2.16) 

; billion for the same period last year. Operating income for the year-to-date period increased 24.63% to 

' (85?.O0) milJion compared with operating income of (1.14) billion for the equivalent 12 months last year. 

Met loss for the period increased 16.31% to (i.so) billion compared with nee ioss of (1.55) billion for the same 

' period last year. Net loss for the year-to-date period decreased 26.19% to (747.00) million compared with net 

, loss of (1,01) billion for the equivalent 12 months last year, 

: Net cash from operating activities was 2.20 billion for the 12 month period, compared to net cash from 

operating activities of 1,22 billion for last year's comparable period. 

Working capital at 12/31/2015 of (554.00) million Increased 62.87% from the prior year end's balance of (1.49) 

billion. 

Inventories decreased by 160.00 million for the year-to-date period, compared to a 25.00 million increase in 

the prior year's comparable period. 

Accounts payable decreased by 633,00 million for the year-to-date period, compared to a 37.00 million 

increase in the prior year's comparable period, 

Worldwide Service - Subscriber 

Copyright © 201G by CreditRiskMonttor.com (Ticker. <;RMg;'»l, All rigtiis reserved Reproduction not allowed wittiout express permission by 
CreditRlskMonlwr. The information put>li3hed above has been obtained Irom sources CredlcRiskMonitor considers to be reliable, 
CrcdllRiskMonitor and Its tbird-party suppliers do not guarantee the accuracy and completeness o( the informaCion and specifically do not assume 

responsibility tor not reporiing any intormation omitted or wittitield The FRfSK scores, agency ratings, credit limit recommendations and other 
scores, analysis and commentary are opinions of CreditRiskMonltor and/or its suppliers, not stacements of fact, and should be one of several factors 
in making credit decisions Mo warranties of results Co be obcained, merchantability or fitness for a particular purpose are made concerning the 
CredttRIskMonltor Service. By using this website, you accept the Tyrms of Us^ Agreement. 

Contact Us: 845.230.3000 

Fundamental financial data concerning public companies may be provided by Thomsott j^eu^er^ *Tii*̂ H ^o'' res^yictionsl 
Friday, luly 08.2016 

Copyright © 2016. Standard &. Iioors Financial Services LLC, RcpcoducUon of RatingsXpress-Credlt Research in any form is prohibited except witti 
the prior written permission of Standard & Poor's Financial Services LLC or its affiliates ('S&P'). S&P does not guarantee the accuracy. 

https://info.crstil(riskmon)tor.com/ReporfSrjapsho{.a^x?Business|d=5485239 2/3 
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7/8/2018 Commercial Credit Reportfor Centrica PLC - Sn^whot 

completeness, timeliness or availability of any information, including ratings or research, and is not responsible (or any errors or omissions 
(negligent or otherwise), regardlessof the cause, or for the results obtained from the use of such fnformatfon. S&PGtVESNO EXPRESS OR [MgUfD 
WARRANTIES INCLUDING. BUT NOT LIMITED TO. ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OEfU 
S&P SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL EXEMPLARY. COMPENSATORY, PUNITIVE, SPtCIAL 08 CONSEQUE% 
DAMAGES. COSTS. EXPENSES. LEGAL FEES. OR LOSSES (INCLUDING LOST INCOME OR PROFITS AND OPPORTUNITY COSTS OR LOSSES CAUSED BY 
NEGLIGENCE) IN CONNECTION WITH ANY USE OF RATINGS 08 RESEARCH. S&Ps ratings and research ace statements of opinions and are not 
statements of fact or recommendations to purchase, hold or sell securities. They do not address the market value of securities or the suitability of 
securities for investment purposes, and should not be relied on as investment advice. 

Copyright a 2016. Moody's Investor Service, Inc. and its licensors CMood/s') Moody's ratings ("Ratings') are proprietary to Moody's and/or its 
licensors and are protected by copyright and other Intellectual property laws. Ratlng.i are licensed to Dlstrlbutxir by Moody's. RATiNGS MAY NOT 
BE COPIED OR OTHERWISE REPRODUCED. REPACKAGED. FURTHER TRANSMITTED, TRANSFERRED. DISSEMINATED. REDISTRIBUTED OK RESOLD, OR 
STORED FOR SUBSEQUENT USE FOR ANY SUCH PURPOSE, IN WHOLE OR IN PART IN ANY FOtiM OR MANNER OR BY ANY MEANS WHATSOEVER. BV 
ANY PERSON WITHOUT MOODY'S PRIOR WRITTEN CONSENT. 

httpsy/ir?fo.creditriskmonitor.com/Report'Sfiapshot.aspx?BtJsinessld=&ie523S 3/3 

000036 



Direct Energy Services, LLC 

Exhibit C-8 
Bankruptcy Infonnation 

Over the past two years, Direct Energy Services, LLC has not sought financial reorganization, 
protection from creditors or had any other form of banl<mptcy filing . The same is true of the 
Board Leaders and Officers of Direct Energy Services, LLC that are referenced on Exhibit A-14. 
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Direct Energy Services, LLC 

Exhibit C-9 
Merger Information 

There have been no changes since the previous renewal that was submitted in 2014. 
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Direct Energy Services, LLC 

Exhibit C-10 
Corporate Structure OR 

Please see attached for a graphical depiction of the organization structure of Direct Energy 
Services, LLC ("DES") and the affiliated companies reporting structure. 

As depicted in the graphical structure, the ultimate parent company of DES is Centrica pic, that is 
domiciled in England and Wales. Direct Energy Marketing Inc. is the North American parent of 
DES. The whotesafe trading affiliate of DES is Energy America, LLC. 

DES is the parent company of Direct Energy Business, LLC; Gateway Energy Services 
Corporation; Energetex DE, LLC; NYSEG Solutions, LLC and Direct Energy Source, LLC. 

Direct Energy Business. LLC is the parent company of Direct Energy Business Marketing, LLC. 

Direct Energy Business Marketing, LLC Is the parent company of Direct Energy Small Business. 
LLC. 

In addition, DES is affiliated with Bounce Energy, Inc; Bounce Energy NY, LLC; Bounce Energy 
PA, LLC; First Choice Power Special Purpose, LP; Direct Energy, LP; CPL Retail Energy, LP; 
and WTU Retail Energy, LP through our North American parent company Direct Energy 
Marketing, Inc. 
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Direct Energy Sei'vices, LLC 

Exhibit D-1 
Operations 

Direct Energy Services, LLC, part of the Direct Energy family, has operational backing with one of 
DE's affiliates in Direct Energy Upstream & Trading. To maximize our efficiency in providing high quality 
services to our customers, we have integrated all the key components in-house for natural gas. This 
includes the complete supply cycle of contracting the natural gas purchases for retail sales, nomination 
and scheduling of retail natural gas for delivery, and other components for producing, storing and 
supplying of natural gas. Energy America, LLC, who is the wholesale trading affiliate of Direct Energy for 
US trading, has the contractual relationships with outside parties and partners to provide energy supply to 
end use customers. 
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Direct Energy Services, LLC 

Exhibit D-2 
Operations Expertise 

Centnca Energy Canada serves as Direct Energy's oil and gas development and production 
business in North America. Based in Alberta, Canada, we operate over 6,700 wells. The three 
main field sites are in North, South, Peace River Arch, Hanlan-Robb, and Foothills with the main 
office residing in Calgary. We have approximately 600 industry experts, and we expect to 
produce enough natural gas to produce approximately 430 mmcfs (million cubic feet) per day. 

Based on recent organizational changes at the end of 2013, the supply and trading 
responsibilities is now part of Direct Energy Business. The current President of Direct Energy 
Business is John Schultz, who is located in our Iseline, New Jersey office. Mr. Schultz has 20 
years of experience in the energy industry and has held various positions in the field including 
natural gas and electricity trading and operations, commercial and industrial sates and energy 
infrastructure development. Head o 

His team for natural gas is led by David Brast, SVP, North American Power &Gas, and Steve 
Dixon, Head of North American Sales. 

David joined the company in August 2013. He is an experienced energy professional who 
previously held a role as Senior Vice President of Business Segments for NRG Energy. He has 
in excess of 20 years' experience specializing in risk management, power and gas trading and 
commercial operations. He has a Bachelor's degree in Accounting and Finance from Texas 
A&M University. 

Steve is currently Head of North American Sales for Direct Energy Business. In this role, he is 
responsible for leading all aspects in developing a best in class customer facing sales team . 
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Direct Energy Services, LLC 

Exhibit D-3 
Key Technical Personnel 

John Schultz, President - Direct Energy Business 
John.schultz@directenerQV.com 
(732)750-6197 

Mr. Schultz has in excess of 20 years of experience in the energy industry and has held various positions 
in the field including natural gas and electricity trading and operations, commercial and industrial sales 
and energy infrastructure development Mr. Schultz was previously the Senior Vice President of Hess 
Energy Marketing, LLC and has since been promoted to President of Direct Energy Business, LLC 
("DEB"). 

Mr. Schultz is a graduate of Penn State University and has attended executive development programs at 
both the Fuqua School of Business at Duke University and Harvard Business School. 

Steve Dixon, SVP, North American Sales - Direct Energy Business 
Steve.dixon@directenerqv.com 
(732) 750-6240 

Steve is currently SVP of North Amertoan Sales for Direct Energy Business. In this role, he is responsible 
for leading all aspects ofdeveloping a best in class customer-facing sales team. 

Steve joined DEB as Head of the East Region Gas Operations in November 2013, and prior to that he 
was Vice President of Natural Gas Operations for Hess Corporation's Energy Marketing business. He 
joined Hess Corporation in 1998, after serving in positions at Resource Energy, Aquila Energy, and 
Phillips Petroleum Company (now ConocoPhillips). He has more than twenty seven years of experience 
in the energy industry in a variety of roles including operations, sales, marketing, and trading. 

Steve is originally from Houston, TX and has a B.S. in Business Administration from Lyon College and a 
MBA from the Walton College at the University of Arkansas. He has also attended executive 
development programs at both Harvard Business School and Harvard Law School. 

David Brasl, SVP North American Power & Gas - Direct Energy Business 
David.brast@directenerQv.com 
(713)877-3642 

David is the SVP of North American Power & Gas where his responsibility is overseeing retail supply, 
trading, asset optimization and power generation. 

David joined the company in August 2013. He is an experienced energy professional who previously held 
a role as Senior Vice President of Business Segments for NRG Energy. He has more than 20 years of 
experience specializing in risk management, power and gas trading and commercial operations. He has 
a Bachelor's degree in Accounting and Finance from Texas A&M University. 
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