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Ohio Public utilities ^"^LSf^^ 

wOmrniSSIOn pubHc UtJlIUes commission of Ohio 
Attn: Docketing 

- — - — " " ••••^TBOE:Broaa'st: 
Columbus. OH 43215 

Formal Complaint Form 

Customer Name (Please Print) Customer Address 

^ City State Zip 

Against h<W 6 \^ j o l ' l o ^ - ^ o h S - S 
Account Number 

^ Customer Service Address (if different from atiove) 

Utility Company Name City Stale Zip 

Please describe your complaint. (Attach additional sheets if necessary) 
_ _ _ ^ — I - — — — . , i \ 

^ d t S Q ^ T M ^ ^ e / ^ i M W - ^ * ^ Customer Telephone Number 
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O ^ 

TliiS i s t o c e r t i f y t i iat the images appearing are cu- Q ^ 
accura te aad con^le te repro^auction of a case f i l e -̂w* -^ 
document del ivered i n the regular course of bus iness . 
Technician "̂ -AVlyŷ J ' n t̂-.̂  Processed AUG 1 0 2016 
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CO 

updated July 13,2016 
160 East Broad Street (614) 466-3016 
Columbus, Ohio-43215-3793 www.PUCO.ohio.gQv 

http://www.PUCO.ohio.gQv


m O H I O ' 
AmVotAmuianEiKtricPovrar 

SeixJInquiriBsTo; 
PO BOX 24401 
CAKTON, OH 44701-4401 

"IM0--220378985 

7D7-1 

101000707 01AV DJ73 

Account Number 
1Q1-700-201-B-3 

CY03 
132S3 

]||..l||l,|l|l,|».|,tp,.ill.,.,(l|.|,jl||t|,l|ll|||,|,t.|| 

MATTASZAMEDMARAIM 
1230 LITREJOHN DR 
COLUMBUS, OH 43227-1424 

m i l 

$509.92. 
Total Amount DuB" 

S 
Amount Enclossd 

1 Due Date Aii(i^8^Sslli?:M:-.J;^C;t 

Mate (^eckPayablBand Send To: 

AMERICAN ELECTRIC POWER 
PO BOX 24418 
CANTON OH 44701-4418 

Itit Ml i|,,ii.„i„IH„|i„||„.i.ii,ii|ii.i,||,iih||ii|.i|, 

0QQD5D"I^SOD0a5D1'12Q3.Q0DQQ0Qaaa]iD]i7DaEDl&3aBQa3.aDaDaB'iQQDD3 

_^easc leal on doited Bne Hctum lop portiDii wilh Y^ i pymnt 

Setvice Address: 

MATYASZAMEDMARAM 
1230maEJ0HNDR 
COLUMBUS, OH 43227-1424 

Rate Tariff: Residential ServicB-013 Page 1 • [ 2 

AccounfcNtirhbfir^l ' i^DlScbnri^ 
101-700-201-S-3 

^MeierNiimfeHBri'^ 
22D97B985 

Please call our CRED 

$330^9 

03-21 

s§is(:OnTiect^AflBiy]at#£ 
Sep 2,2016 

iMyilii i^^SMEIBBE 
Aug 2.2016 

T DEPARTMENT IMMEDIATELY, TOLL tflEE, a t 
1-800-807-6769 to discuss this account 

Pay By Phone: 1-800-611-0364 

D I S C O N N E C T NOTICE 
Your service may be disconnected on or after August 5,2016, for a 60 days past due amount of S182.74, which may 
include CRES provider charges.Your account also has an additional AEP 30 days past due amount for $147.65 which is 
due before September 2.2016. 

Please make your payment ImmediatBly. Failure to pay the amount required to an authorized agent by the date specified in this 
notice will result in a reconnectiun charge being required before service can be restored. 

Charges 
Fieconnect at Meter 
Reconnect at Pole 
l^econnect Install Loctting Device 
Trip Charge 

Normal Hours 
S53.QD 
$154.00 
$73.00 
$15.00 

Off Shift 
$98.00 
$192.00 

Sunday 
$119.00 
$221.00 

To AVOID DISCONNECTION, you must do ONE of the following: Pay the entire amount due; enter into an agreement requiring 
either six equal payments plus your current bill or nine equal monthly payments plus a budgeted payment emount; enter into 
an agreement requiring minimum monthly payments of one-third of your account balance {valid only Nov. 1 - April IS); enter 
into an agreement to make monthly payments based on a percentage of income (if the total household income Is equal to or 
less than 150% of the Federal poverty level); or agree to any other extended payment plan tiiat is mutually acceptable to you 
and the Company. 
If disconnection of senice for nonpayment would be especially dangerous to the health of e household member, a medical 
certification program and forms are available from the Company. 
The disconnect zmomt due doss not include charges for nontariffed products or services, but may Include charges for 
competitive retail electric service. Failure to pay charges for other nontariffed products or services may result in loss of those 
products or services. 

To pay your biK by phone call Billmatrix at 1-8QD-611-0954 or for a list of pey stations, go to www.AEPQhia.com or contact us at 
the telephone number shown above. 
If payment has been made, please accept our thanks and disregard this notice. 
Receipt of a new bill will NOT change the requirements of this notice. 

OHIO* 
AwAotAawlan Btetiic Power 

http://www.AEPQhia.com


Send Inquiries To: 
PO BOX24401 
CAKTON, OK 44701-4401 
•-10-22097898S 

707-1 

Rate Tariff; Restdenttai Service-013 Paoe2ar2 

AccpuhtNliinber^ 
101-700-201-8-3 

MeleFNiiinber ;f 
220978985 

l^^tAriiountDuHa^^ii 

5509.92 
Cycle-RbiitBli M.' 

03-21 

INMCba^lDMMI 
AUB1B,2D16 

IM l i lK l l iPa t i l i ^ iS 
Aug 2.2016 

Service Address: 
MATYASZAMEDMARAM 
1230LinLEJOHNDR 
COLUMBUS, QH 43227-1424 

Please call ourCREDlTDEPARTMENT 
IMMEDlATaVJOLLFREEf 
afl^eoo 807 6789 to discuss this 
account 

jPay By Phone 1 800 6110984 

AEP OHIO Messages 

In Case No. U 1969 EL ATS ^e.PUCO 
appr̂ t/ad an adjusthlentto AEP OMo s 
Deferred AssolPhase In Rider epeclitfe Vvith 
this bfll ̂  residential customerfising 1,000 
fiWh wil|.5oe en Ipcrosse of 50 02 per moiiiti 

Ih Case No 12 2627 ELiiDR tha PUCO 
appfoved aj) ediustmont to InereJî fi the 
Distribution investTfientRiftfir effectnra W[tfi 
thifib\l[ Tfils-ndsr.vthtchls^adiustsd 
quarterly rat̂ Qvers capitalcos& assocfated 
Wi^dlsojbUtiooinlrastntctUre AresTdenea) 
custonier usfng 10DD Wli\ permonlh MjUseQ 
anKic^aase ofSQ^tlactnM 

MaketfiisthatastblBsantfqthamaiL Gain 
ipofo security and (rust and Go Paperlessio 
gat an ernsll notifrcaoe î-wltan your bill Ts 
ready Today is il]o Oayl A^PPapedess com 

Previous Charges: 

Total Amount Due At Last Billing 

Payment 07/13/16-Thank You 

Collection Trip Charge 

Previous Balance Due 

Previous Accumulated PIPP Balance 

Accumulated PIPP Balance 

Total Previous Balance 

Current AEP Ohio Charges: 

Tarrfi 013 -Besidentia) Service 08/01/16 
Service DelFvsry ldsntif?en 00040621004609702 
Generation Service 

Transmission Service 

Distribution Service 

Customer Charge 

RetailStebility Rider 

Daferred Asset Phase-In Rider 

Current Electric Charges Due 

AEP Ohio Installment Of A Required $142 Deposit 

^ 443.39 

-129.00 

16.00 

330.39* 

.00 
330.39 

57.88 

13.10 

45.65 

8.40 

5.41 

2.09 

132.53* 

47.00* 

Prtce-io-Coaipars: Fortariff013, in order foryouto save monsyoffofyouruiility'sauppiy 
cbargas, a supplier must offer you a price lower than KEP Ohio's pdca of 5.7 cents per 
kWh for the same usage that appears on tills bill. To review avaOabla competitive supplier 
offers, visit the Public Utilities Commission of Ohio's'Energy Choice Ohio'web sits at 
www.anBrgychoice.ohIo.gov. 

For Infonnalional Purposes only: The below costs are NOT NEW CHARGES and are 
approximate velues., AEP participates In programs required by the state of Ohio to support 
energy conservation and to secure renewable energy resources. For more Information on 
energy efficlancy progrsnis, ptsase visit aepohiactWllsYourPower. 

Renewable Programs: S0.73 
Energy Efficiency Programs: $3.31 

Peak Demand Reduction Programs: S1.34 

iS l i ; ' ! 
220978985 

i-SeiVitfî ' 

05/30 

MSi 
&M 
08/01 

Multiplier 1.0000 

JPi'eviiiiiMp^dil 
55S89 Actual 56707 

MM 
Actual 

Metered Usage 1,018 KWH 
Next scheduled read date should be between Aug 30 and Sep 2 

13 Month Usage History Total KWH for Past 12 Months is 8,938 

Vrsitus-̂ ^wwwAEp(]̂ lo.ciitn. '̂  
TtiB above D]«:opnectAfter Oats doar NOTAPPky 
(0Bfiypi)>tOUffA}noi!i|̂ arW(iIctiydtfhaVBiiBB{i 
preVtoifsfynpflflad 
See alhirslde fQrImpArtafitlOfprniallcm 

O H f O ' 
Aut&ofAnmktnEharhPomr 

s^ ^#" 

<§• 

AugIS Sep Oct Nov Dec Jen Feb Mer Apr May Jun Jul Augt6 

HMeMilii 
(Current 
Previous 

One Year Ago 

Ifljiilil̂ ^KWfl; 
I.QIB 

IMI 
613 

1,011 

32 
27 
29 

^Kvm^^OTi ^SW^afimii 
32 
23 
35 

Your Average Monthly Usage: 745 KWH 

$4.14 
$3.14 
$4.68 

l^g^ig-tjnfjiefitiire: 
771= 
72^ 
74"l: 

http://www.anBrgychoice.ohIo.gov

