
 
 
Legal Department 
 
 

August 4, 2016 
 
The Honorable James M. Lynn 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 
 
RE: In the Matter of the Complaint of Lisa Mull v. American Electric Power, PUCO Case 
No. 16-0302-EL-CSS 
 
Dear Examiner Lynn,  
 
In accordance with Ohio Admin. Code §4901-9-01(F), Ohio Power Company, the proper party in 
the above-captioned matter, reports that it has reached a mutual settlement with Complainant to 
fully resolve the matter raised in the Complaint. Before the settlement documents are signed, 
however, Attorney White, who is representing Complainant and another individual, has agreed to 
enter an appearance in this matter and amend the Complaint to include the other complainant not 
yet named. Upon these actions, Respondent will send the settlement agreement to Attorney 
White for review. Once the settlement agreement is signed by all relevant parties, I will notify 
the Commission via another correspondence of such disposition, and the Complaint can be 
dismissed pursuant to the Rules.   
 
Should you have any questions, please do not hesitate to contact me at the number, email or 
address below.  

Sincerely,  
 

/s/ Michael J. Benza_________________ 
Michael J. Benza  
American Electric Power Service 
Corporation  
1 Riverside Plaza, 29th Floor  
Columbus, Ohio 43215 
Phone: 614-716-2959 
Email: mbenza@aep.com  
Counsel of Record 

Cc: Lisa Mull  
Bill White, Esq.   
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