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Cynthia Smith 
3269 Del Mar Drive 
Stow, Ohio 44224 "̂  
330-714-8773 C I 

o 
Complaint against: O ^^ 
Ohio Edison ^ 
Account # 110 048 652 520 ^ 
3269 Del Mar Drive 
Stow, Ohio 44224 

Yes I am a customer of Ohio Edison for 38 years statement attached for proof 

My issue is with the $7060.46 that on 3/11 /16 was put on my account from a 
previous address 577 Walter Street Kent Ohio 44240 which I have not lived 
there since 2006.1 am 60 year old and last year got down sized for a job I had for 
20 years. 

This was added to my bill from a past HEAP bill! I was only on HEAP for 
maybe 4 years when I lived in government housing 1989-2006 from what I recall. 
At that time Heap went according to your income I had a job and was working 
for most of those years so I would not have qualify for Heap. When I moving to 
my location of 3269 Del Mar Drive there was no letter, nor was I contacted about 
owing Heap,,when changing my service. 

After receiving this bill I asked to see some kind of bill or record that I owe this 
amount for a 2-bedroom government-housing apartment, I was told there 
records only go back 6 years. 

I am asking for proof that I owe $7060.46. After 15 years I do not believe I owe 
nor did I signed up for this plan. I had to sign up for a payment plan in order 
not to have my electric shut off. 

Thank you for you help on this most important matter, if there is anything you need 
please contact me. 

Cynthia A Smith 

Cindv0344@att.net 

This i s t o c e r t i f y t h a t t he images appearing a r e am 
accura te and complete reproduct ion ©f a case E i l e 
document del ivered in the regular course f)f| ^)^d^$ff% 
Techniciaii fC^ Date P r o a e e s e d _ j ! l L _ L z ! i ! l 

mailto:Cindv0344@att.net


OfioOfeon ISBBsSant ftdUa(mfeitetFfeadingi.eai1! 

D u e l M e : A p t ! 1^2016 

a-i'StSiS-^sa-,-. =a>Br.; -aesr^as- -J'S^S- ,i>sS'~=as^-;--se'i--^iS-;>siO"^--s?s- • •'•ae^-:=-as----î .as:- c^3asr^--5as--jag^s>ae-:^^s; i=-ae;r i -4 
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CytrnflAASMITH 
32691^1 MAR [ K 
STOW OH 44224 

Akron, OH 443D8-1S90 

Relurn this part with a check or money order 
payable (0 Ohio Edison 

Account Number: 110048652520 

Amount Paid 1 

Amount Due 

Due Date 

1 
$7,305.22 

Ap r 12,2016 

OHIO EDISON 
PO BOX 3687 
AKRON OH 4430»-3B87 

0511004865252000000000000000000000000151900007305223 


