Lance J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770) 232-9208

June 28, 2016

VIA ELECTRONIC DELIVERY

Docketing Division

Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 43215-3793

Re:  Global Connection, Inc. of America
Case No. 16-0726-TP-ATA (supplemental affidavit & customer notice)

Dear Sir/Madam:

Attached please find for filing a copy of Global Connection Inc. of America's (Global)
notice sent to customers on May 9, 2016, along with an affidavit that the notice was provided
according to the applicable rule(s). Global will submit a copy of its final tariff with an effective date
of May 24, 2016.

If you have any questions or if I may provide you with additional information, please do not
hesitate to contact me at 770-232-7805 or hkirby@telecomcounsel.com. Thank you for your
attention to this matter.

Respectfully submitted,
s/ Heather Kirby

Heather Kirby, Regulatory Specialist

Lance J.M. Steinhart, P.C.

Attorneys for Global Connection, Inc. of America
Attachments
cc: Dee DiCicco



Section IV. — Attestation Supplement

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules

I am an officer of the applicant corporation, Global Connection Inc. of America , and am authorized to make this statement on its
behalf.

Edward Smith
(Name)

I attest that customer notices accompanying this filing form were sent to affected customers in accordance with Rule 4901:1-6-
7, Ohio Administrative Code.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) JMML [ A0l L at (Location) 5555 Oakbrook Parkway, Norcross GA 30093

*(Signature and Title) ZM LJVZA/I A\’ C‘/‘g (Date) é/’ l / é

o This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.




Global Connection Inc. of America is notifying
customers in Ohio of the following tariff changes:

Effective 5/24/2016

CHARGES

Monthly Residential Service AT&T Areas CenturyTel / Sprint Areas Frontier / Verizon Areas

Basic Prepaid (per access line) $33.45 $49.45 $49.45

|
Non-recurring Charges

Installation Fee $40.00 $85.00 $85.00
Reconnection Fee $40.00 $40.00 $40.00
Restoration Fee $28.00 $28.00 $28.00

All service and monthly recurring charges are due and payable upon receipt but no sooner than
14 days from the postmark on the bill. Customers pay the full installation fee and receive a term
of 30 days of service for the first month. Each month after the initial start—up the customer will be
pre—billed for 30 calendar days per month. The customer's bill will be created the day following
the connection date (CN) at which time the billing cycle is established. The Company offers a
pre—paid service that requires customers to pay prior to the service period. Each month the
customer will be billed 20 calendar days before the due date for the following month’ s
service. For the customer to remain in a pre—paid status the due date for the pre—payment is
scheduled 5 calendar days prior to the service end date. If payment is not received within 5 days
after the due date, additional attempts to contact the customer by phone are scheduled prior to
the service suspension date. Customers who do not make payment are processed for
suspension on the 11th day following the due date and are processed for disconnection 10
days after the date of suspension. |If payment is not received by the service end date, the
customer must pay a late payment fee in addition to the past due balance

Please refer to Global Connection Inc. of America's filed tariff for further information. If you
have any questions, please call us at 1—-877—511—-3009 or the Public Utilities Commission of
Ohio, Consumer Call Center, at 1—800—686—PUCO (7826).

GL® BAL

CONNECTION

Global Connection Inc. of America
P.O. Box 48269

Atlanta, GA 30362
1-877-511-3009

Customers may contact their State Public Service or
Public Utility Commission with any unresolved
questions or complaints concerning Lifeline services:

Colorado Public Utilities

Commission Consumer

Affairs at 303-894-2070
or 800-456-0858

Georgia Public Service
Commission's Consumer
Affairs Unit at 404-656-4501
or 1-800-282-5813

Kansas Commission’s Office of
Public Affairs and Consumer
Protection at 785-271-3140 or
800-662-0027
TDD 800-766-3777

Massachusetts Consumer Division
Dept. of Telecommunications &
Cable 617-305-3531 or
800-392-6066

RHP OH Tariff update REV002-030116

%2013\l LIFELINE WIRELINE SERVICE INFORMATION: LIFELINE ELIGIBILITY CRITERIA Please check your elegibilty on the list below

Lifeline is a government assistance program. Only one Lifeline service is available per household. A violation
of the one-per-household limitation constitutes a violation of the Federal Communication Commission’s rules and will
result in your de-enroliment from the program. Your household is not permitted to receive multiple Lifeline
benefits whether they be from one or multiple companies. This includes wireline and wireless services. Lifeline is a
non-transferable benefit. You may not transfer your benefit to any other person. You must activate your service.
Lifeline is a federal benefit. Willingly making false statements to obtain the benefit can result in fines
imprisonment, de-enrollment or being barred from the program. Proof of eligibility is required and only eligible
nuslomers may enroll Frnuf may conswst of Dhmb proqram vard or statommt of benefits. El qm\ﬂ Mc\mc

Supplemental Nutrition Assistance Program (SNAP) (Food
Stamps); Low Income Heat & Energy Assistance (LIHEAP)

Bureau of Indian General
Assistance; AK, CA, FL, KS, LA
Supplemental Security Income (SSI); Federal Public MN, OK, RI, UT

Food Distribution on Tribal Lands; FL,
KS, LA, MN, OK; RI, UT

150% of Federal Poverty
Guidelines or Below; A
NM, OH, TX, VT

KS, MI,

Housing Assistance (Section 8); Temporary Assistance for
Needy Families (TANF); National Free Sc nch

Pr (NSL); Medicaid; AL, AK, A
HI, 1D, IL, IN, 1A, KS, KY,

KS, LA, MN, 0

T, NE, NV, NH, HJ N

l»« RI,SC, SD, TN, T, UT.V A, FLKS, LA\

Head Start (Income Qualifying /
. | Tribal Lands Om\) AK, CA, FL,
,UT

135% of Federal Poverty Guidelines or
DE, DC, FL, GA,

Trbally Administered TANF;AK MP. MS, M. NE,
M, OK,RI, UT

State has specific quanmg
Programs (Chenkwnh us); AK,
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