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RE: Natural Gas Governmental Aggregator Renewal Application Case Number 06-
913-GA-GAG 

The City of Marietta is pleased to submit its renewal application for natural gas 
governmental aggregator. The original and ten copies ofthe city's filing are enclosed. The 
original application was docketed as case number 06-913-GA-GAG. 

Should you have any questions or additional needs, please call me at (330) 730-4338. 

Sincerely, 

Thomas M. Bellish 
President 

Enclosure 

^ • i . d So 

n. ^ 

S g 8 I 

„ V. S. ffl 
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Buckeye Energy Brokers. Inc. 
Services 
Deregulated Energy 

• Consulting 
• Aggregation 
• Procurement 

Benefits 
• Buying Leverage 
• Risk Mitigation 
<• Budget Predictability 
• Cost Control 
• Best Combination of 

Term, Service & Pricing 
Available 

Proven Expertise 
• PUCO Certified 
• Customized Energy Management Solutions 
• Municipal Aggregation 
• Governmental Procurement Programs 
• Procedure Management & Procurement 

Consulting 
• Daily Trend Analysis of Energy Markets 
• Ohio Brokers Serving Ohio Clients 



Ohio Public Utilities 
Commission 

; PpGOUSE p N t Y -Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL GAC 

Case Number 

06 "0913 - GA-GAG 

RENEWAL CERXirrcATioN APPLICATION | 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS j 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-l - Autltorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related coiTespondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 
illMttiiiiMHMiiiiiaHHiiiiMiiiMiii^^ 

A- l Renewal Appl icant information: 

Legal Name City of Marietta 

Address 301 Putnam Street, Marietta, Ohio 45750 

Telephone No. (740) 373-1387 web site address www.mariettaoh.com 

Current PUCO Certificate Number 06-117G Effective Dates 8/17/2014 - 8/17/2016 

A-2 Contact person for regulatory or emergency mat t e r s : 

Name Thomas M. Bellish Title President 

Business Address 66 East Mill Street, Akron, Ohio 44308 

Telephone No. (866) 302-2237 Fax No. Email Address tb@buckeyeenergybrokers.com 

A-3 Contac t person for Commission Staff use in investigating cus tomer complaints : 

Name Thomas M. Bellish Title President 

Business address 66 East Mill Street, Akron, Ohio 44308 

Telephone No. (866)302-2237 Fax No. Email Address tb@buckeyeenergybrokers.com 

A-4 Applicant ' s address and toll-free n u m b e r for cus tomer service and complaints : 

Customer service address ^^ ^^^t Milt Street, Akron, Ohio 44308 

Toll-Free Telephone No. (866)302-2237 ^^^^^_ Email Address tbQbuckeyeenergybrokersg 

(Ohio Natural Gas Governmental Aggregator Renewal) Page I of 3 

leO Kcist tlroad Street • Columbus, OH 4321ri-3793 • (614) 466-3016 • www.l'LCO.ohio.gov 
rile Public Utilities Commission of Ohio is an Equtil Opportunity Employer <ind Service Provider 
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SECTIONS-APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 
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M~\ F.xhibit B-J "AuthoiJ/ int* Ordinance." provide a copy ol' ihc ndopicd ordinance or rcsoUnion thai 
lellccls x'olcr aulhori/aiion lo form a uo\ornnion[al :iuurega(ion program pursuani lo Sccuons 4'>20.26 
and 4020.27 ofthe Ohio Rc\ isod Code. 

\ i '2 Exhibit B-2 "Operat ion and Ciovcrnnncc Plan." pro\ jdc a cop\ ol ' ihc appl ic;un\ plan tbroporanon 
and govornancc ol" its aggrcgafitm prouram adoplcd pinsuani lo Sccuons 4920.2f>K'} or 4020.27(1^) of 
ihc Revised Code. "Ihc Opcraiion and <.io\oniancc Plan should inckidc all inrornialion pursuani to Rule 
4001:l-2K-03 of the Ohio Admiitistraiivc L\Kk. 

B-3 Kxhihit R-3 ' 'Automatic .\ggrci>:Uion Disclosure Notil lcatJon." i f the :iLtyrCi;aiion pro^rani pro\ ido> 
for automatic ag^vcizatioit in accordance with Section 4'->20.26(.\) o f ihc Revised <.\\dc. pvo\ idc a copy 
of liic disclosure notification required hy Section 4029.26(1)) of ihc Re\ iscd Code. 

l i -4 Exhibit B-4 "Opt -Out Notice," proside a drait copy ol' U K applicanrs opi ovn notice dial con^pons 
wish the Opl-Oul disclosure rcquircnienis pursuani lo Rule 40()l:i-2N-l)4 o f the Ohio Adininisirai iw 
Code. (Ten days pr ior to public dissemiuatitm, (he applicant shad docket with the Ctnmnissio/i, the 
f inal ized Opt-Out notice that proviiles or ojfers tutturai •jas afif^retiafion service.) 

B-5 Exhibit B-5 "ExDcrience.'" pro\idc a detailed dcscriplion of ihc applicant'> experience aiul plan for: 
providing aggregation scr\ ice^ [inclitdin^i contracting with consultuius, broker/afi*ire}iafors. retail 
natural f^as suppliers): providing billing siateinents: re^pon^,ii^g to cusioiner int]uiries and ctiniplaints: 
and complying with all applicable provi.sions of Commission rules adopted pur.Nirani to Scciiuti 4020.22 
of Ihc Ohio Rexised Code and contained in Chapter 4001:1-20 ofthe Oliio Adniinis!rali\c C ode. 

lis r ' — tl;»Y of <,__J^^*^-^^-^— Mmilh 2 - ^ ' M D ^ M V 

Appticiiiit Si[>n:itiirc :IIKI Tiitc 

Sworn Mini s(il>svnl>ftl bt'Vore nte.Uiis 

C^-
iUln1i^i:<t<^ri^<:oi(lll Prim Name aiul liiU' 

M\ oorimii^isioii cxp i ro on / t^ W ^ C A w " ^ (~^^^ 

CHEYENNE M OAKS 
NOTARY f W I C 
STATiOFOmO 

J ^ MY COMMISSION EXPIRES MARCH42018 
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The Public Utilities Commission of Ohio 
Ohiu Viitui'at Ciiis t iovcramt' iuul .Vftnf<;<!.i\ti<m 

,\rfid:nii l \ i rm 
(Wrsioii i.0'7) 

in the M a t t e r o f t h e Applicat ion of 

City of Marietta 

Vor a Cei i i f ica tc o r Renewal Cer t i f ica te to I'vovide 

NiJtiirat C a s Cove in ine i t t a ) Aggre<»ation S e n ice in 
Ohio . 

) 

Case No. 06-0913 ~<;A-(;A(; 

Co»»t\' of 
State of 

Washington 

Ohio 

Jonathan Hupp [.-M't];!!!!]. being tiul\- >\\orii alVinned. lieieby siaio> !li;n; 

(I} The infonniuion provided uiihin the certification or eerlHleation renewnl ;tpplicaii<iii ami siippuriing inloniKHit>n is 
complete, true. ;ind accurale t*) tbe best knowledge ciCaniLini. 

(2) The applicant will linieK- Hie an ;innii;d repon of iis inirasiaic gross rL-ecipts mid .-̂ alcs o!'luiiHlrcti cubic teet o\' 
n;itiii'a] ga.s pursuant !o Sections 4005.10(A). 4^)11.1S(.A), and 4920.23(131. Ohiti Revised CiKic. 

.̂̂ ^ The apphcant will uiucly Y>\\\ ;iiw as>essnicni niade pursuani lo Seciion 49U5.10 or Scciion 40n . lS (A) . Ohio 
Re\ised Code. 

(4) Applicant will eonip!> with ;ill applicable rules ;uid orders adopted b\ the Public l-iilities Coinmissitin oi'Oin'o 
pursuant u> 1111^40, Ohiu Revised Code. 

(51 .Appiieiin: will eoopenile u'iih ihe Public l.^tilities Coinniissloii i>\' Ohio and its siaff in the inxesiigaiitni of .m\ 
consumer compiaim re^avdiny; any service olVeivU w provided by ihc applicant. 

({)) .'\pplieatn wilt comply w idt Section 4939.2 I. Ohio Re\'iscd Code, EVgardiiig coriNeni (o the jurisdietion of i!ie Ohio 
courts and the ser\icc of prvicess, 

[D Applieani will inform ihe Public Utilities Commission ot'Obio ol'anv material chonge \o ibe intbrnuition supplieti in 
tile cenillcminn or certiriciUion renewal application wiihin .'U day; of such material change. incUniing any change ni 
contact person for vegnlauiry or emergency purjioses or comact person for Stafl" use in in^e^•dgatmg customer 
compinints. 

(8) Affianl funher Siivelh nauiiht, 

Affi:)!!! SigiiMture >.>u Title ^ J / y u u £ r . - l L ^ S a U A ? S ^ ^ i C t ^ ^ . ^ i Z j - b / Z , 

Sworn jiiul siiliJiciibcil iH'rort' me this 

T 
"i;fe|.bvof I ^u -K ju ~1 Mondi . = ^ \ \ J ? 

1 = ^ 

Si;>il[iltui'L<\<>f ()ffl>(:)l .Ailmiiiistcriii^ (}:il)i Print N:imc and Title 

My coinmisslun expires on 

CHEYENNE M OAKS 
NOTARY PUBUC 
STATE OF OHK) 

5 MVCOMMiSSfONEXPIMSMARCH4,2018 

•^^rvrV^^.^B^ 

l*r (t)hia NiUMvnl (i;is Cio\enmiciUal A î'̂ vî uauiv R*;ne'-'.iiU I'ac^: .'̂  ol" ? 
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ORDINANCE NO. 64 (06-07) 

An Ordinance to adopt i Natural Gfl£ AggregatiDn Program 
Plan of Opeiations and Governance for tbe City of Marietta, 
Ohio, ptfBttaDt to C^iio Revised Code $ 4 9 2 9 ^ and 
doclaring an BMERGENCY. 

WHEREAS, pmsuant to Ohio Hwised Code §4929^6. municipalities m^r aggregaSe 

costotners within Ocir jurisdictioa in order to secun louder cost aahml gas services within the 

municipalzty tlirougfa the collective purchasing of natuial gas servkes; and, 

WHEREAS, this Counci] seeks to establisb a govcnanenta) aggregation program wiih 

opt-out provisions, according to law, for die residents, businesses and other natural gas 

consumccs in the City wfao receive commodity soles service aod distribution service from 

X>QminioD East Ohio; and, 

WHEREAS, the baUot q;uestioa, authorized by Ordinance 234 (CM-OS) passed October 6, 

2005, has receivfid at least a znaiority of the votes cast at the X<ay, 2006 election; and, 

WHEREAS, fliis ComcU seeks to adopt a Natural Gas Aggregstion Program Plan of 

Operations and Governance, pursoant to Ohio Revised Code §4929^6, for the tesidents, 

businesses and other natural gas consunoers in the City and in conjiuiction jointly with any oih^ 

m o n i c ^ cotporatioa, Cownsh^, oouoty or other political sxib t̂vwxm. of ^te State of Ohio, as 

peimiQed by law; now, therefore, 

V 
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ORDINANCE NO. 64 (06-07) 
PAGE TWO 

BE n* ORDAINED BY THE COUNCDL OF THE CTTY OF MARIETTA, OHIO: 

Section ^ That this Council finds and detemunes that it Is m tiie best interests ofthe Qty of Marietta, Ohio, 

its residents, businesses and other nahiral gas consumers located wi&in the corpora limits of 

the City of Marietta, Ohio, and wbo receive commodity sales service and distribudoa service 

fiom Domimon East Ohio Gas to establish an opt-out Nittiral Gas Aggregation Program iu 

accordance with law. The City of Marietta, Ohio is hereby authorized to aggr^ate in 

accordance with Ohio Revised Code $4929.26 or as otherwise provided by law, tbe retail nahiral 

gas usage kxated within the City of Marietta, Ohio. 

Secttoa2t That the Mayor is hereby authorized to enter into an agreement wiili the selected natural gas 

scqTpIier tfannigh a request fix* proposal process. 

Section 3|: That the Natural Gas Aggregation Program Plan of Operations and Governance, a copy of which 

is attadied hereto and iacorpoxated beiean by reference as Exhibit A is herdiy adopted as the 

Natural Gas Aggr^atioCL Program Plan of ()peratiofiS and Govezsance for the City of Marietta, 

Ohio; purEttant to Ohio Revised Code §492926. 

Section 4l That it is found and deCeimiaed that all formal actions of this Council concerning and relating to 

the adoption of this Ordinance were adopted in ao open meeting of fois Council, and that all 

deliberatioiis of dits Council and of any of its committoes ttiat resulted in such fomuU action 

r 



J u l 13 06 03s13p P<4 

Sections 

ORDINANCE NO. 64 (06-07) 
PAGE THREE 

were in meetings open to &e public, in compliance with all legal requirements inchiding Ohio 

Revised Code §I2U2. 

That ihb Ordinance shall be and is hereby declared to be an EMERGENCY measuxv necessary 

for the immediate preservation of the public peace, health sod safety of the City of Marietta, 

CHiio, and for Itie finther reason that immediate action is necessaiy in order to provide the largest 

possible window of opportunity within wtuch to locate the lowest possible prices for natural gas 

to be supplied to consumas within the City; WHEREFORE, tins Ordinance shall be in foil force 

and effect fiom and immediately after its passage and ^ipmval by the Mayor. 

Introduced by the Special Utilities Committee, Judy Wray, 

Passed this Mw: 

ATTEST: 
Praidtot of Council P ro - ' ^m 

Cleric of CMcil ' 

Approved this O ^ d a y of J [ S i i i / _ _ . ^006. 
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Ex libh B-2 *H>perB<ion A Govcnanc* Plan" 

NATURAL GAS 
AGGREGATION PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

MARIETTA, OHIO 

1^ Bmtkew^ faerw ftiotore. Imu 

For addhJoaal informatioii contact Buckeye Energy Brokers, Inc.: 

Thomas M. Bellish 
President 

Pli: (330) 7304338 

S 



(A) Intrvdoctioa, 

(B) Opcratioa and Govenuwce Plan DetaiL«^^« 
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(!) Meaben Moving Witkia tke Acgrcgatiaa (Same Accout Nniabcr) 

(40) Joiaim the Pirocndi at a Later Date (Optiag.in)^,.»«, —, 

(F) 

Table ^Contents 
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(Allntrodnction 

Hi s eggregstion plan has been developed in compliance witii Ohio Revised Code, Section 
49: :9.26 regarding governmental automatic aggregatioa of Natural Gas service. The City of 
Marietta ("MunidpaUty'O Aggtegation Program ('TrDgram'^ seeks to aggregate the retml 
Na ural Gas loads of consumeis located in the Munidpality to negotiate die best rates for the 
siq ply of Natural Gas. It has foe potential to combine approodmately 5,582 residential and 
coiuneiicial customers into a buying pool that will be attractive to third party s i^ l iers 
C^ uppUers"). Participation in tlie Program is voluntary. Any individual customer C*Member") 
hai foe opportunity to decline to be a Member of the i^gregation program and to return to 
Do moaon East OBo Gas ("Local Utility^ standard offisr of service or to cntet into a sendee 
contract with any competitive retail Natural Gas suf^lier. 

Ib^ Municipality has passed the necessary ordinance to place tbe issue of govertunental 
ag{ legation of natural gas on tbe May, 2006 balloL Tbe issue passed and the Municipality vnll 
fol ow the Plan of Operation and Govemaoce C*Plan**) outlined below. This Plan win not be 
ad( pted until two public hearings are held in accordance wifo section 4929.26 ( Q of foe Ohio 
RcrisedCode. 

(B Operation and GovemaDce Plao DettO 

(1) Description of Services and Profession^ AaMstance 

The process of governmental aggregation is set forfo in Ohio Revised Code Quarter 
4929. The chapter defines two different types of aggregation that may be enacted by a 
governmental entity opt-in a^;regation and opt-out aggregation. Opt-in aggr^ation can 
occur only wifo tbe prior consent of each Natural Gas consumer. Hiat is, the consumer 
must give its consent to be included in the PrognuiL Under the opt-out aggregation 
provisions, all Natural Gas consumers within foe Municipality will be automatically 
included in the Program. However, such customers will be given prior notice entitling 
them to afOrmatively elect not to be port of tbe Program. These customeis can opt-out 
during a 21-day period. A similar opt-out period will be oSbred at least every two years 
during vfoich Members can leave the Municipality's aggregation pool without paying a 
switching fee. 

Due to the complexity of deregulation of the Natural Gas utility industry, the 
Municipality will consult wifo and obtain foe necessary expertise to represent and help 
administer the Program. The Mumcipelify has passed an ordinance to contract wifo 
Buckeye Eoecgy Brokers, Inc., a PUCO certified electric ts<okei and aggregator wifo 
mailing address of 8870 Darrow Road #F1C6 Twinsburg, Ohio 44087 to provide the 
following cmccgy-consulting services: 

• Handle day-to-day administratioa of progjam ^}roblem resolution, press releases, 
PUCO con^liance, s u ] ^ e r & local utility liaison, tariff analysis, contract review, 
etc.) 

• File for PUCO Certification so the Municipality can woric wifo any suj^licf 

1 

}0 



« Administer tiie Request for Proposal process, analyze ttspoases and provide deal 
structuring services 

• Write and nuintain tbe Plan of Operation and Governance 
• Hold tbe required Public Hearings and attend Council meetings 
• Review customer data from Local Utility 
• Write reports on a quarteriy/annual b o ^ to the Municipality and the PUCO 

The Munictpality through its consultant, Bca::keye Energy Brokers (Buckeye), will seek 
bids and negotiate wifo Certified Natural Gas Suppliers, l l ie Municipality will not 
assume title to Natural Gas. It will not buy and resell natural gas to the participants of tlie 
program. Instead, the Municipaliiy will competitively bid and negotiate a contract wifo a 
competitive retail Natural Gas siqiplier to provide natural gas simply to the members of 
the aggregation program. Similarly, die Municipality will not handle billing or 
scheduling of natural gas. Those responsibilities rest wifo the selected Siqjplier and 
Local Utility. 

Only Siqipliers meeting strict criterui vriU be considered. Suppliers will need to be 
certified by the Public Utilities C(»nmission of Ohio and registered wifo the Local Utili^ 
to do business in foeir service tenitory. Bcfo the certification and registration ensure foal 
SiqipUers are managerially, technically, and financially competent to perform the services 
they offer. 

The successful bidder shall also demonstrate its creditworthiness by possessing an 
investment grade long-term bond ratings firom at least two of the following rating 
agencies: 

Standard & Poors 
Moody's Investors' Sovices 
FitdhlCBA 

BBB or Higher 
Baa3 or Higher 
BBBorHigber 

If the bidder is imable to demonstrate its creditworthiness, the bidder will provide: 
a Letter of Credit; or a Parental Guaranty fixxa a company that is deemed creditworfoy or 
a Surety Bond Details ofthe credit type and amoimt will be subject to negotiation. 

Tbe Municipality will rely on its consultant Buckeye Energy Brokers, Inc. to monitor and 
report on a quarterly basis. Buckeye Energy will track tbe perfonnance of the selected 
Supplier, report on estimated savings and provide an analysis of current and fixture 
market conditions. Reports will be provided to tbe Mayor and Council. Members 
wishing to view tiie reports should make arrangements to do so by contacting foe 
Munidpality during normal working hours. 

(2) Detemiination of Rates 

Tbe Municipality shall receive proposals fiom Natural Gas siqiplieo using a competidve 
selection process. Tbe Request For Proposal ClUT*^ shall require die suppliers to offer a 
natural gas rate for each customer class, load grouping or other appropriate category. It is 
the responsibility of each Member to compare the rate wifo others aixl decide 
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accordingly. The prices to be charged to Members in ibs Program will be set by the 
Mumcipality after negotiations wifo tbe selected Supplier. Members will be notified of 
ibe rates and terms ofthe Program as part ofthe opt-out process, through a direct mailing 
sent to each resident and business within the Municipality limits. The following rate 
Gotnparisoai will be con^leted once tbe Mumcipality has selected a stqiplier. 

Castomer Class 
ResidTComnKrcial 
ResidyCommercial 

Rate Class 
"Energy Choice" 
"Energy Choice" 

SnppUer Otler 
(s/Mcn Term 

Members will be responsible for all other billable charges, such as, taxes, transportation 
charges, monthly service charge, etc. Tbe oc»itract negotiated wifo the selected supplier 
will fall somewhere in foe range of I -4 years commencing on the first possible meter read 
date. 

C3) Plan for Providing Opt-oat Notice 

The Opt-out notice will be dratted in conjunction wifo foe Municipality, the selected 
Siq)plier and Buckeye. Buckeye will also verify the accuracy of the list by using several 
means, such as, maps, 9-1-1 records, Munic^ i ty records, electric service lists, etc. 
Members will have a 21-day period to opt-out by returning a post card to the selected 
siqiplier or calling their toll-fi^ number. 

(4) Process for DetenMining the Pool of Customen 

The Municipality will provide a letter to the supplier authorizing die s\^)t^er to obtain 
tbe Ust of Eligible Customers fiom die Local Utility and will be relying on the Local 
Utility to provide an accurate list of eligible customers; Buckeye and the selected 
supplier will use foat list and remove customer records that have returned opt-out fonns 
or are PIPP customers or are tvoor^Energy Chcnce^ customers. This data would be foe 
final basis fix the Municipality's pool of customers and would be turned over to the 
selected siqiplier to fodlitale switcldng. 

The Local Utility shall notify each affected Member of tbe pending transfer forough a 7-
day right of rescission Ictta. Service under the new Supplier shall begin at the start of 
the billing period following the transfer. Service under tbe Program shall include all 
customer classes in adherence wifo universal service principles and requirements, and the 
traditional non-discriminatory practices of local government Contracts wifo all Siqspliers 
^lall contain provisions to maintain these principles and equitable treatment of all 
customer classes. Existing customers in the Mimicipality currendy receiving natural gas 
through an alternate supplier will become eli^ble upon contract expiration only. 

Customers wfao meet the following criteria will become members ofthe aggregatioa 
program: 

• Are up to date wifo their bill payment; 
3 
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• Have not opted-out of foe program; 
• Are currentiy wifo the Local Utility; 
• Are classified as non-mercantile; 
• Have not exercised tb^ri^<:d'resds9ion; 
• Axe not on the Percentile oflncome Payment Plan (PIPP); and 
• New Members may opt-in to the Program i ^ n contract expiration wifo an 

ahemate supplier. These Members will need to contact the Program Siq)plier 
for enrollnieDt infoimatioiL The Progtam Supplier has a right of refi:»al in 
accordance wifo Section 8 of this plan. 

(5) Customer Biffing Procedares 

Tlie Mumcipality ^ U utiliTe foe coordinated bOliog services ofthe Local Utility and the 
selected Si^lica'. It is anticipated that all Members will receive a single bill fiom the 
Local Utility. Members will rnaintain or choose options that inchide: budget billing, 
automatic payments and Internet payment 

(6) Credit and Deposit Policies 

Collection and credit procedures remain tbe re^ionsibility of the Local Utility, the 
selected Supplier and foe individual Member. Members are required to remit and comply 
wifo foe payment teims of tbe Local Utility. This Program will not be r e ^ o n ^ I e for 
late or no payment on the part of any of its members. The Municipality will have no 
sqparate credit or dqx>slt policy. 

(7) Goveruaental Aggregator's Cnstomer Service Procednrcs & Dispute Resolution 

Members will have multiple means of addressing complaints. As a general rule, concerns 
regarding service leliabiiity and billing should be directed to the Local Utility. They 
continue to read meters hfuidle billing and generally have the most infonnation about a 
customer's account (Questions r^arding the Program admifdstration should go to 
Buckeye, and any imresolved disputes should be directed to die Public Utilities 
Commission of Ohio. Listed below is a table of toU-fiee mimbeis foir members to call for 
as^stance. 

Natnre of Complaint 

Service mtcrruptLOZis or 
emergencies 
Service turn oo/off 
Billing disputes 
Joining/Leaving Program 
AKRregation Program QuesDons 
Umesolved Disputes 
Unresolved Disputes 

CoBtact 

Dominion East Ohio 

Dominion East Ohio 
Domimon East Ohio 
(Supplier) 
Buckeye Enersv Brokers 
Public Utilities Commission 
Public Utilities Comm. 
TDD/riY 

Phone Nunbcr 

1-800-362-7557 

1-800-362-7557 
1-800-362-7557 

1-866-302-2237 
1-800^86-7826 
1-800-686-1570 

If a dispute camxit be resolved, legal action involving any and all disputes arising under 
or relating to this Program may be brought in a court of the State of Ohio or a F e d o ^ 
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District Court This program shall be interpreted according to tbe laws of die State of 
Ohio. 

(8) Members Moving Into/Witfain the Aggregation (New Acconnt Nnmbcr) 

Residents and/or businesses diat move into die Municipality ^ i ^ be automatically 
included in tbe program. If this policy changes, residents and/or businesses will be 
provided an opportunity to opt-out They may also contact tbe Mumcipality or its 
Supplier at any time to obtain enrollment infonnation. There is however, no guarantee 
that customeis opting-in at a later date will receive the same price, terms and conditions 
as did foe initial participants. Si^Uers are imable to bold price offerings for an 
unlimited amount of time. 

Members moving within tbe aggregation area wifo new account numbers may cancel the 
agreement If the member does not cancel die agreement, the supplier, is required to 
automatically continue the offer under a new account number. In addition. Members 
should request dial their local utility transfer their same supplier and offer to their new 
address. 

(9) Members Moving Witiiin the Aggregation (Same Account Nomber) 

Xfembers moving vtndiin the aggr^ation area wifo the same account number may cancel 
Ihe agreement wifoout penalty, pursuant lo the procedures set forfo in rule 4901:1-28-04 
of die Administrative Code. If the member does not cancel the agreement, the supplier 
shall automatically continue the offer under the same account number. 

(10) Jetatng tbe Program at a Later Date (Opting-in) 

Residents desiring to join the program at a later date will be treated similar to residents 
moving into the Municipality. They will need to contact the Municipality or its Supplier 
to obtain enrollment information. They will follow an opt-in ai^sroach. Then is 
however, no guarantee that customers opting-in at a later date will receive tbe same price, 
terms and conditions as did the initial participants. Suppliers are unable to hold price 
offerings for en unlimited amount of time, and if Municipality asks for such a 
requirement, the price offtring received fiom suppliers will be higher to reflect foe 
greater risk. Residents opting-in to the Municipality's program will be responsible for 
knowing if there is a switching fee for leaving their current sui^lier. 

(C|k Availability of Plan of Operation and Governance 

Tills Plan shall be kept availsble for public inflection and shall, upon request, be copied for any 
exi ̂ g or potmtial customers of tbe aggregation. 
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(Dp Alterittg the Plan of Operation aad Govemaace 

A Kiverxuneotal aggregator shall not alter its operation and governance plan in a i^ way that would 
ma crially affect the customers of the aggregation without first providing notice to all affected 
cu: ksmers and piovidiiig these customers tbe opportunity to opt-out ofthe aggregation according to 
the procedures established for foe initial opt-out disclosure notice set forfo in rule 4901 :l-28-04 ofthe 
Ad ninistrative Code. Tbe iKitice shall set forfo foe changes to foe plan, inform die customer of its 
rig It to opt-out of foe aggregation without penalty, and identify the method and time fisme for the 
cuj tomer to opt-out 

(E 

(F 

Certification Prior To Sending Opt-out Notices 

No governmental aggregator shall send an <^-out disclosure notioe to potential customers of an 
agf regation prior to the governmental aggregator being certified by foe commission. 

Opt-out Disclosure Policies 

(1) Prior to including a customer's natural gas account or accounts in an aggregation, the 
Munidpality shall provide each eligible customer written notice that the customer's 
aocoum(s) will be automatically inclixled in the aggregation unless the customer affirmatively 
opts out ofthe aggregatioiL The notice shall, at a minimum, include: 

(A) A summary of foe actions that the Municipality took to authorize tbe aggregation. 

(B)A description of the s^vices that die Municipality will be provide under die 
^gcegation. 

(C) Disclosure of the price that the S t i l l e r will diaige customers for competitive retail 
natural gas service. The price shall be expressed in dollars and/or cents per hundred 
cuWc feet of gas ("Ccf') or thousand cubic feet of gas ("McT), depending on the unit 
that is used by the natural gas conqpany tliat serves the customer. If a variable rate is 
offered, it shall be accompanied by an understandable description of foe foctois that 
-mVL cause the price to vary (including any associated indices) and discbsure of how 
fiequendy the rate will change. If different rates will be charged to different rate 
classes within the aggregatitm, the Municipality shall disclose the f^Iicable rate(s) to 
customers within foe various rate classes. 

(D)An itemized list and explanation of all foes and charges that are not incorporated into 
the rates charged for natural gas that the Mumcipality or Supplier will charge the 
custocner for participatiiig in tbe aggregation, including any applicable swittfoing foes 
or eariy tennisation penalties, lliese switching fees aihd/or early tomination penalties 
shall not apply to a customer that moves out of tbe governmental aggregator's 
territory. 

(E) Disclosure of foe dates covered by tbe aggregation, including an estimated service 
commencement date and nxitioe diat die customer may opt-out of the aggr^ation at 
least every two years without penalty. 
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(F) Disclosure of any credit and/or deposit policies and requirements. 

(G) Disclosure of any limitations or conditions on customer acceptance into die 
aggregation. 

(H)A description ofthe process and associated time period fiv customeis to opt-out ofthe 
aggregation. The process shall mclude provisions for customers to return a post card or 
similar notice to the governmental aggregator or its agent The process may include, 
in addition, other opt-out methods, such as telephonic or Internet ttotice, provided that 
foese mediods provide for verification of a customer's election to opt-out of tbe 
aggregation. The time period for a customer to choose to opt-out of the aggr^ation 
shall extend at least tweatv-one davs fiom the date of tbe post mark on the written 
notice. A customer's return post card or notice that is post marked before the opt-out 
deadline has elapsed shall be deemed to have opted out 

(I) A local or toll-free telephone number that customers can call mfo questions regsiding 
the formation or operation ofthe aggregation, including associated calling hours. 

(2) At least every two years fiom tiie establishment of its initial aggregation pool, a governmental 
aggregator shall provide notice to all customers served by the aggregation of their right to opt-
out ofthe aggregation without penalty. This notice shall follow die procedures established for 
tbe mitiai opt-out notice set forfo in this rule and shall promincntiy disclose to customers all 
changes to foe terms and conditions associated wifo tbe aggregation. 

(3) No governmental aggregator (^ retail natural gas supplier servit^ a governmental aggregation 
shall impose any terms, conditions, fees, or charges on any customer served by a 
governmental aggregation unless tbe particular term, cont^tion, foe, or charge was clearly 
disclosed to tbe customer at the time the customer chose not to opt-out ofthe aggregatiatL 

(4) To assist its preparation and dissemination of requiied c^-out notices, the Municipality will 
provide a letter to the supplier aufoorizing tbe surlier to obtain die list of Eligible Customers 
bom. the Local Utility and will be relying on the Local Utility to provide an accurate Hst of 
eligible customers consistent vdfo division (A) of rule 4901:1-28-05 of tbe Administrative 
Code. The governmental aggregator shall not, wifoout die customer's express written 
consent, disclose or use for any purpose other than formation and operation of its aggregation 
a customer's account number or social secur^ munber or any customer infoimation 
regarding customers who bad opted-off of a natural gas company's pre-enroUment list 
Before a governmental aggregator releases any customer account number, social security 
number, or any information related to a customer who has opted off of a natural gas 
company's pre-enrollroenl Hst, the govemmcntal aggregator shall obtain die customer's 
signature on a release. The release shall be on a separate piece of paper. Tlie release shall be 
deariy identified on its face as a release of personal information and all text on the release 
shall be in at least 16-point type. The following statements shall ^>pear promincndy on tbe 
release, just prior to tbe signature, in type larger and dariur than the type in the surrounding 
sentences: I realize diat, under the rules and regnlations of the PubUe Utilities 
Commission of Oldo, I may refliae to allow (name of a^regator) to release the 
iafomiatioa set fortii above. By my signature, I freely give (name of aggresator) 
pcrmnsion to release the infomatioD designated above. The infonnation that die 
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govemmcntal aggregator sedcs to release shall be specified on tlie form. Fonns tequiriog a 
customer to circle or to check ofif preprinted types of inforoiation to be released may not be 
used. 

(5) The Municipality shall use its best efforts to ensure that only e l^ble customer accounts 
within its governmental boundaries and customers \irbo have not opted-out are included in its 
aggregation. If ineli^ble accounts, accounts fiom out^de of the governmental aggr^ator^s 
governmental boundaries, or accounts for customers who opted-out of the aggregation are 
switched to the governmental aggregation, die governmental aggregator iqxin notification of 
such a switch shall promptly contact the natural gas company to have the customer switched 
back to the customer's former supplier. The govermnental aggregator shall reimburse the 
customer for any switching fees dkt were paid by the customer as a result ofthe switch. In 
addition, if the customer'^s former rate was less dian die rate charged by the govexiunental 
aggregator, dien the governmental aggregator shall rdmburse the customer tbe difference 
between tbe customer's former rate and foe govemmeDtal aggregator's rate multiplied by the 
customer's usage during the time that the customer was served by tbe governmental 
aggregator. 

(G) Cooperation Between Natural Gas Companies and Governmental 

(1) Pursuant to O.A.C. section 4901:1-28-05, it is expected natural gas company shall cooperate 
wifo governmental aggregators to fodlitate the proper fonnation and fimctioning of 
governmental aggregations. To assist a certified governmental aggregator's compliance wifo 
the opt-out disclosure notice requirements established in division (D) of section 4929.26 of 
the Revised Code, upon request, the natural gas company shall provide, on abest efforts basis, 
an updated list of names, account numbers, service and mailing address, rate schedules (class 
and subclass), applicable riders, load profile reference category, meter type, interval meter 
data indicator, budget bill itulicator, meter read date or schedule, and hist<nical consumption 
data for each of die most recent twelve months for all customers residing within the 
govermnental ^gregat<M''s boundaries. Except for inclusion of information for customers 
vAiD have opted-off and account numbers, the customer information contained in such list 
shall be con^stem wifo any pre-enrolbnent list that is provided to retail natural gas siqipliers. 

(2) Charges and/or fees for services and information j^ovided to governmental aggregators by 
natural gas con^ianies shall be published in an aj^xovedtariff filed wifo die commissioiL 

(3) Unless die customer notifies the natural gas company of tbe customer's intent to not join a 
governmental aggregation by returning a confirmation notice or providing some odier notice 
as provided by die natural gas company's tariff, a natural gas company shall switch customer 
accounts to or fiom a governmental aggregation under the same processes and time fiames 
provided in published tarifEs for switching odier customer accounts. 
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GovcrBBental Agsitfatkw Fling 

Exhibit B-3 "Automatic A«regation Disdosnre* 

The Opt-out notice will be drafted in conjunction wifo tbe Municipality, the selected 
Siqiplier and Buckeye. Buckeye will also verify the accuracy ofthe list by uang several 
means, such as, maps, 9-1-1 records, MunicipaUty records, electric service Ksta, ete. 
Members will have a 21-day period to opt-out by returxung a post card to tbe selected 
siq3pUer or calling tiien toll-free number. 

Tbe Municipality will provide a letter to the stqipUer authorizing foe supplier to obtain 
the list of Eligible Customcis fiom the Local Utility and wUl be relyii^ on the Local 
Utility to provide an accurate list of eligible customers. Buckeye and the selected 
supplier will use that list and remove customer records that have returned opt-out forms 
or are PIPP customers or are non-**Energy Choice" customers. This data would be the 
final basis for foe Municipality's pool of customers and would be turned over tothe 
selected supplier to fadlitate switchmg. 

Tbe Local Utility shall notify eadi affected Member of the pendmg transfer dirough a 7-
day light of rescission letter. Service under die new Supplier shall begin at the start of 
die billing period following the transfer. Service under die Program shall include all 
customer classes in adherence wifo imiversal service j^inciples and reqinrements, and foe 
traditional non-discriminatory practices of local government Contracts wifo all Suppliers 
shall contain provisions to maintam these principles and equitable treatment of BU 
customs classes Existing customers in the Munic^wlity currentiy receiving natural gas 
through an alternate s i l l i e r will become eligible vpoa. contract e3q)irati<m onty. 

Customeis wfao meet the following criteria will become members ofthe aggregation 
program: 

• Are up to date wifo their bill payment; 
• Have not opted-out of foe program; 
• Are currentiy wifo tbe Local Utility; 
• Are dassified as non-mercantile; 
• Have not exercised their right of rescission; 
• Are not on foe Pereentageoflncome Payment Plan (PIPP); and 
• New Members may ppt-in to the Program i^ion contract expiration wifo an alternate 

supplier. Ibese Members will need to contact the Program Supplier for enrollment 
information. The Program Siq>pUer has a right of refusal in accordance wifo Section 
8 of diis plan. 
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Exhibit B-4 "Pot Out Notice^ 

Cit7 

Boro 

FROMTHECiTVOF 

«BWNGQBJ 
<FIRSTNAME» <LASTNAME» 
«MAILINGADORESS> 
cMAlUNGCtTY* CI I I IAILINGSTATEB « M A I U N G Z 1 P > 

Energy Sarvlcea 
Mailing Address 

C i t y , S t a t e XXXXX-XXXX 

Dear oF irstName» «LastName» 

As you ire aware, you have the right to choose your natural gas provider. Consumers also have tbe right to 
band tO] ether to negotiate better terms than may be available to them as individuals. Tbe City of 

has created just such a purchasing group for homes and businesses located in die dty limits. 
news is that yon do not hmve to do anything to benefit fiom our purchasing group. If you do not 
participate in our purchasing group - i.e., if you want to 'opt-ouf, you must fill out the attached 
Election Form and mail it to Energy wifoin 21 days ofthe postmaric of this letter. If you do 

Thebes 
wantto 
Opt-Ou 
not do t lis, you will be automatically enrolled in our aggregation group. 

Howdlilwedotiiis? 
_, 200_^ we adopted an ordinance ^^noving the creation of a program diat automatically On. 

aggicga^ natural gas consumers within our city limits in order to maxmuze tbe buying power of our 
citizens 
tiine,wi 

"Program"). In , the city voters authoriied us to create this purchasing group. Since that 
have: (a) become certified by the Public Utilities Commission of Ohio ("(Commission") as a 

Govennhent Aggregator, (b) approved a Plan of Operation and Governance ("Governance Plan"); and (c) 
chosen Energy Services, Co., LX.C. C Energy") to be the Program's natural gas siqjp'ier. 
Our Go 'emance Plan is on file wifo the Commission and is available in tbe City's office for your review. 

Whatv in 
kiergy will supply natural gas to you as a member of tbe Program. DBO will continue to mwintain 

distribution system and provide fca the reliable delivery of natural gas to your home or business. DEO 
read foe meter and jnovide a single bill containing bofo its charges and Energy's charges. 

foe 
willalsf 
ItwiU 
be 

b: 

our 
piece 

Energy Do? 

temo/ed 

How mi »cb will 

your responsibility to pay the total amount due. If you fail to pay any portion ofthe bill, you may 
fitnn die program. 

Energy charge? What are the terms of lOYice? 
energy's service to you will be governed by tbe attached Terms and Conditions^ ("T&CO and by 

Plan. We have selected a Energy pricing plan that we think will provide you die Gov»iance 
of mind you want •wbea purchasing natural gas. You will have a stable commodity price during tbe 

winter s Londis to tDsuxt you do not experience any price spikes vdien you are using most of your natural 
gasand i variable price in the summer months when demand for natural gas is low. Tlie stable winter 
comnux ity price will apply to the through bill cycles and Ibe variable summer 
conmKX ity price will apply to the through bill cycles. The stable commodity prices that 

Energy will charge you through your 

'This 
TACduD 

lenx-

bill cycle are shown in tbe attached T&C. After 

is iotended to piovide you widi & brief siamiuByirf your tenns of MTvkx. If dure is ai^ conflict, foe langoage of the 
take priorify over any lancuage cootained fai this Utter. 

/? 



tiiat,yojtr 
vrifo _ _ _ 
Please slee the attached T&C for specific details regarding these prices, other charges and important 
limitatiios 

irffi 
accoum 

Howdt 

summer variable price will be determined as described in the attached T&C and we will woik 
^ Energy to detmnine the stable oommo^ty price for the to period. 

n y service start? 
will be enrolled by 

When 
Your 
change! 
to provi ie your natural 
without penalty, 
fee. We 
will no 
to opt-obt of any 

Energy commencing wifo your bill cycle. If this 
you will be notified of wAat your options are. Under our agreemem, Energy will continue 

gas through your bill cycle. At that time, you may leave the Program 
. However, if you leave foe Program before tben yon may be charged a SXX administrative 

wU work to extend our agreement wife Energy through your bill cycle. We 
you if we extend this Program wifo Energy. If we do, you will be given an opportunity 

extensions. 
tfy 

I join tiic program? 
If you V ant to participate in tbe program, yon do not aeed to do anything. You will be automatically 
enrollec. However, if you would rather not participate at diis time you must return foe attadied Opt-Out 

form indicating you do not want to join our purchasing group. To itot be enrolled in the Program, 
your Oi t-Out Election form must be postmenked no more dian 21 calendar days finm the postmaric date of 
this lett r. The Opc^Ktt Election form must be coinpletety filled in and signed by the customer in udiose 
name fo s DEO natural gas account is maintained. If your Opt-Out Election form is incomplete, mmgned en* 
not post -marked on or before the requiied date, you will be enrolled in the Program. Consumers wfao elect 
to opt-o jt ofthe Program wiU continue to recdve natural gas fiom DEO at the established tariff rates until 
such til) e as they elect an ahernative siqpplier. 

Not everyone is eligible to partidpate in our program. Tliis program is only for consumers currendy 
natural gas fiom DEO within the municipal boundary ofthe City of. _ _ and are nnchasng P 

otherwi^ 
Income Payment Plan program. 
accoimt 
Code 
ineligib 

§^901 

legally eligible to participate. Among other t lun^ if you are particqieting in a Percentage of 
you are not eligible. If you have a mercantile account wifo DEO, that 

is not eligible. Tliese and other customer eliglfcdlity limitations are set out in Ohio Administrative 
:l-28-01(C). Inqxatantiy, if your home orbu^ness is outside the municipal boundary or is 

e to participate, this Program is not available to you. 

Additio lal details ofthe Program may be obtained fiom Energy by writing 
customc rcaie@ us.com, by visiting www. ênefgy.com or by calling (800) XXX-XXXX. You 
may cal Energy's Customer Care Center from X:00 a.m. to X:00 p jn. Eastern Time on weekdays 
and &011 X:00 ajn. to X:00 p.m. Eastern Tune on Saturdays. 

Respect iully. 

City Of 

^0 
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City of Natural Gas Aggregation Progratn 
Opt-Out E lect ion Form 

•
I eiact to not participate in me City of 
. ^ t K « A K A * d . > i m . J 1 H . E B L A H . . . wll 

DEO Ao ount Holders Signatura: 

Data of i xacution: 

not be served by Energy. 
Natural Gas Aggregation Program and underatand that I 

(ptease check box to mal(e election] 

taporliat iMke: By iciiniaB llw sidled Ottf-Oitf Electkn iHn, 1 ifBnaiiiye^ Noml C M Acaretnte 
clBciniciMtop«itieipi*,Iiiod«RaadaiitIwtUfeicgaikebacM^ Emagy.J 

iflcfaoaiciDOiitKiatofteagror 14iMalQMAttra>>>iM?tagnii^luuttlnUyco«^))rtBftUO|»OaEkctioal^ 
itk) Eaaffwma2li^oCa^paet-nmAa£lttiatamxKm^myiat1hn<om.UyO!fi<M 
ept-out^R kniol>eefflKtivi.nmyO|i»<)«EkctioQfcmiiiaoipoitinMic«dbytb» 
KnriBeadd airiawnbdiywuiiDtwainrinrfcilly ennillodiafteCllyof NHOBlCaiABpilliaoPiognn. 

(aanawiO 
NtfunlOa 

•opoanbiUty to send Ibe O!pt-0ut Eleetion frra to: .Eaovy Sovko. Addms. Ofy, Sttle xxxxx -xxxx . ittK City of. 

Plaaae i ota: For vour etection to be eftectrwe. the infannaiion orovidad below must nrttrtch the infafmation contained 
In your ^ ^ l r a l gas utflity bill Ibr the account tied to the natural gaa aervk» ttiat you receive in the City ^ 

NAME oh Natural Gas Utilily Account 

<FlrBtNafoa> <L«stName» 

SERVIC : ADDRESS on Natural Gas UtiIXy Account (Strwt addrwa, City, State & Zip cods): 

<PnBmi» tAddress*. cPremiseClty*. tpramiseState*, ^PramJaeZIp* _ _ ^ _ 

MAIUNO ADDRESS (tf dHferant from Service Address) (Street addfBsa, CKy. StatB & Zip code): 

<Uailin&fddra>M, iMaiingCity*. «MaiinflStaitB». clfajl^ipZip^ 

Please f i l in Ihe phone number bekiw In the event we need to contact you regarding infomiatton on this Ibmt (NOTE: 
Your tah phone number will not be shared with others or be used for direct 8oB(^tat}on.) 

h=."?3S5i!ir (nnn) -nnn-nnnn 
tf you w l i h to Opt-Out of the Ctty Natural Gas Aggregation Program, 

Ptaaae complete tMe Opt-Out Election form and man to: 

ATTN: City of Natural CSas Aggregation Program 
Energy Services 

MajdngAddrssa 
City. State XXXXX-XXXX 
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I. Tem&andCondMMta.TbeCitvof 

CITY OF 
GOVERNMENTAL AGGREGATION PROGRAM 

TERMS AND CONDITIONS - DEO SERVICE AREA 
CT&C^ 

. provide the tbllowing Terms n d CoDdidoas CT&C*^ 10 costoiiMn 
served b) Dominkni Bjut Ohio C^EO*^ ttiat are eli£ible lo l̂ e served by the Ci t /s cpt-out govemmenlsl asg^g^tica p n g n m 
(""Opt^)!): IVogram'*). Ttak T&C akag with ifaD Ctty^ PhD of Oparadon n d GoveniaiKX act oA 
uwlcr the Opt-Ont PrognuiL We ask that you please take a inoaieiit to flunili^^ 
agreeiDeit("Affeemeiil")wiai Energy Services Company, L.L.C (* EDergy") regarding the sale of naftirtl JM to 
meinb«cs 9f our Opt-Out Pr^gnmL I h e Agreement is ivulabte for your review Bt 

Tlie t em ^ve," ^B." "our" a a l any dcrivitioos thereof refin" to fte City. The t e n ^ 
refbr to a e retail natural gas customer in the DEO servkc territory that k a meoiber of our Opt-Out P ^ ^ 
eoroUedl y Energy wi*DEO. 

2. I a n . Energy^ service to you is expected to b ^ with your 200_ Bill Cycle. Energy will 

condaue o provide yoor natural gas dinHigiiyoiir_, 200_ Bill Cycle, subject u>oertaiDCOikditiotis set &rili in tfals 
T&C.SolJecttoDEO'sTarift, EoogySu^ly to you shall b ( ^ on die fint available meter readmg cycle after DEO 

3vin-swildi reqoest and sfaaU eod on the last day of the eiglteentfa (ISdi) following Bill Cycle. 

of Natoral Gas. For the doralion of this Agreement, Onon^ tbe Opt-Out Program, with tbe City acdng as yoor agent, 
Musgyhasa^vedwitfaustoseGioyoaandyouagreetobuyfroin Energy tbe natunl gas that you consume to 

rneet all (fyoio-resideiitlal and/or ooimnffcial iiatural p s needs for the natival gas acoouid^ 
CXotice' laocompaoyingttaiaT&CCS^iply'). Energy will ooly supply the natural gas commodity. DEO will cootinue 
10 be res{ cnsHrfe for ttie delivtiy of natatal gas to yoQ and Inr other tvlated senices ("Sern^ 

4. Pr|n,Depewlingooyoar BUI Cycle. ^ Energy will diaiga you e dificrait price for die Supply. A bill cycle eootains 
beginnicq and ending meter readii^s and is detennined by DEO (^iUCyck"). These prices shown bdow a n exclusive of any 
qjpticabl state or local taxes aod DECTs service aod delivery charges. Your deliveced price will also include all applicable taxes 
a i d DBO cha rge 

'or 200_Cyclc. EoMgywiUdiafgoywiSXJOC/McfforAeiwmirBl gas fijT which yon are biltod in 

3. 

'Our 

b. or 

200_BiU Cycle. 

20O_dHtwgh, 
1 aniral gas fbr which you are billed in your. 

] or 200 through 

2 0 0 _ BillCycles. Energy will chai^ge you SXJOC/Mcf for ibe 
2 0 0 _ duovgh 2 0 0 _ Bill Cycles, inclusive. 

200__ Bill Cycles. For each Bill Cycle, Energy wiH charge 

200__ through. : o u t variable price to'the natural gas for wfakh you are billed in your ̂  
0 0 _ Bill cycles, indusive For each Bin Cycle Energy wiU calculate (be variable price fornatural gas based 

{n Ae ^)pUcable NYMEX naiufal gas ftiUKS coGOvct srtilemem prices phis a fix«d amoimt and coovert d ^ 
] rice per Mc£ I h e niethodology which wiU be used to calculate the variabkprk« Is described n u i e fully fi 
(fllKAgfeemeBt. An example oflhiscalculatioo follows: for bill cycles. Energy will set the price lobe 
I qnol to die Qmsiiiiiptk»Wdg))ted Average ofOeNYMEXfisixnl gas Mures s e t t l ^ ^ and 
tathelastdayttatftesecoiitnct&Bivtndedin , 

d. JOT 2 0 0 _ ttnsqeb 2 ( » _ Bill Cycles. Ea«gy will chargs yoo a staWe prfcfl per 

1 nit ofmeasurefer natural gas fin* v^iichyoa are billed in your _^ 2 0 0 ^ ifarough 200__ 
1 iillCycles. Your prke for natund gas per unit of measure will remain c<mstam during tint perkxlBerEveen 

^ 2 0 0 ^ and ,200__, representatives ofthe City of ^willchoose 
the d ^ on wfaidi the 200__ through 200_^ price is set As imre fidly set out in the 
IXhIbitD to Ibe Agreement, Energy will »e( this ain^e price on tbe day cboeea by tbe City based tm tbe 
1 rVMEX QStural gas fiiturn conlnct settlement prices plus a fbced amount and cMven that sum t^ 

Histc -ic ff^ Cvrrrnn JfilBf Paia " r • " ^ ^ ^ g ^"TT^Y * * " ED^gy^youtrpn&ify vaitionie Energy to 5. 
obtain yo4r historic sud cuneot natural gas usage data 6oia DEO. 

6. fsyliOC&HLM 
a. .Energy will biU you <moe a month for the Supply. DEO will continue to provide you with nioBtfalyBatiBali 

\ dlity tnUs based Ob its BiQ Cytks as Uiey have in &e pBot , Boerg/s Supply charges win be incloded. and 
i pacifically identified, co die DEO bill. The DEO Bill will also inchide additioaal cbaiges from DEO fiir its 
t aumissimi aad distrOnitian of oauval g u to yovservice address. 

Zt 



Tea must p i^ . 

7. 

espoDSible for all charges aocnied by you. 

Accoigi Infofmalion 

obtain iufbnnation conoeniii^ yotr S u j ^ account with 

Can Department is available fiom XrOO ftJO. to X*00 pjn. Eastern Tiste on weekdays (exchiding hfdidiys) and frun 
to 2K>0 pm. Eastern Time on Saturdays. 

You may 
C a e Dep utmeot toll-fi?e6 at (SOO) XXX-XXXX. fills number wiU also be displayed oa your monthly bQL 
Customei 
9:00 ajti. 

S 

If you ha c a concern r^aniing 
t e e at (8^0) XXX-XXXX or write to Mailmg Address, City. State XXXXX-XXXX. 
cooceros 

Cuat^nerlnniiiriea and Disputes 

Energy Customer Care Department toU-
Energy will investigate your 

md provide you with a status update within duve (3) bnsiiiess days of receiviiig your concem. Energy will 

11. T a t n i i H t o 

. Energ/s Supply charges by the pf^menc due dflle shown on your nKmflily DEO bill You remain 

Eocfgy fay contacting. Energy^ Customer 
Eaefg/s 

. Energy's Supply charges, please contact. 

provide 0 ^ reports s id i^idtfes tfaat are required by PUCO. if any. If }onr <iuesdoas 1 ^ 
1 wrgy. you may ootify us at (330) XXX-XXXX. You may also notify Public Utilities Cominission of Ohio (*FUCO") 

bycallihi toUfiee800.6S6-7S26or 1^14-466-3292.<v&rTDIVrYYloBfiwat800-6S6-]S70or l-614-4«6-3292.&n^ 
a.m. to S; H) pjn. weekdays, by viuting the PUCO webshe lit www.puco.ohio,gov or as diey otlierwise q;ieclfied by PUCO. 
Resideivti d costomen may also comact the Ohio Consumers^ Counsel C O C C ) fay calUog toll five at 877-742-5622 from 8:30 
sjn. to 5:10 p.m. weekdsys, visiting the OCC website at www.pkkocc.ois or as otiierwise ipeciffed by the OCC. 

9. Sgy ae Renewal 

IfourAgeaneatwiOi Energy is extended or we enter a new agreement with _____ Energy, we will notify you of the 

new term t and allow you an opportuni^ to optpout of die Opt-Ont Program at that time. 

10. 

DEOiSi 
wifli, 
enrollsi^xoinfirmatkn 
nunuier 

Rftc8sion 

nc^iired to send you a notice confimung your decision to eoroll with Eaogy. You may rescind your omilfanent 
Enogy (widiout p e o a t v a - ^ fiom Energy) iq> to seven (7) business d r a f t e r die postmaik on the DEO 
mfinnatkn notice by either callmg or writing IMBO. DEO is required to place Ibe appropriate add 

i b enrollment coofinnstioii notice. c 1 

uitomadc Tenninatian 

.EDergy.lfyou 

You 
right 

toi 

c 

1. Your Sniply fixan Energy shall tutomalically terminate, vrithout« fee ftwn _ 
change the physical address where you receive Eneigy Supply to a locatioD outside ofthe Cify's 
boundaries ("Boundaries"). 

2. Your Supply from Energy shall outomaticaliy terminate, if yon dumge die pt^^sical adchess where you 
receive ^ Energy Simply to a locatioo within the C £ 0 service territDry, bat you &il to prowldB^ 
Energy with written or telephonic ?wtice at least fbcty-ftve (45) calendar diyg prior to die actual dumge of 
address. If you iHOVide written or tel^dunic notice to Energy at least fm^-five (45) calendar d i ^ 
prior to tbe actual cheoge of address, then the obtig^oDS utuler this T&C shall transfer to the new adikess. If 
your na tun l^S iq ip ly is transferred to die new iKStion, Eaergy's Supply at the new locadoQ will 
cootmue under the same terms as die original location through tlie (kraxian of the A^nemenL KegBdless of 
when your service begins at the new locadoo. Energy's Simply lo you as a member of die OpUOot 
Program shall terounateatdie end of your 200__ Bill Cycle, unless our Agreemeot widi 

Energy is extended. 

3. Yaw S t ^ l y fiom. Energy shall automaticaUy tenninaSe, widkout a fee fiom Energy^ifthe 
location of die residence or place of business in which you desire to receive natural p a fiom Bnergy is 
outside of our Boundaries. 

4. You- Suppfy fitnn. . Energy sball antomadcalfy terminase If DEO termhiates your ability to partlc^ude in 

5. 

ihh Op(<>3t Program fir any reason inclmfi&g, but not limited l a y o v fidlun ID pay Service a n ^ ^ 

YowSiQii^fiom Energy afaall automatically terminate if Energy retunu you fo die DEO 
coranwdi^ service pursuant to diese TAC or die Agreement. 

6. The ButomatictamiiiationofyovrSiqiply pursuant to Sections ll(aX1)-(llXftX4)of diis T&C shall occw 
without any prioriwtice (written or otberwise)fitjni Energy. 

b. Hrour Rights to Terminate 

200__ Bill Cycle. To exercise diis L lave die fight to terminate your Supply prior to die end of die your 
you must provide Energy widi written or telephonic notice at least fi»1y-five(4S) calendar days prior to ibe 

termliation date. If ^Energy receives diis termination notioe fiom you. Energy will take die steps necessary 
ler wriHtt* your Supply at the eariiest possible opportunity after die end of die fixty-five (45) calendar day notice period. 

Energy^ Rights to Termmate 

ZS 
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d. r 
commodity service. 

Energy teserrts the right to cbar^ you tad you agree to p^y an eaiifyterminiitioD administrative fee 
Energy's Supply to you is lennittated<faring any Deoemfacrfigough Bill C^le,iQChisivft. for any reasoo 

ddier dian diose set out in Sections 10. ll(aXl)»ndll(sX3)ofdiisT&C.At Energy's option, Energy 

I lay bill you directfy for this eariy tennlnadon admhiiBtrative fee radier dian inchiding it on your DEO n 

'our oUig8ti<« to pay for any Supf^ shall survive the lerminaCioo of your Sqii^y and diis T&C 

12. Perfi: twn-Er^uses l 
a. ] ranevcDtoocais,tfaepreveiitioiioravoklanceofvdiichi8bey(md. 

fa. 

, an act of God, an extraordinary weather problnn. a feiiure on DEOs disUlwitkai system,« dvil diatuiboiice or a 
ij^ional enerigencyX that prevents Energy finm performbg Energy's ofaligationB voder diis T&C, 

Cnerg/s perfoimsiK^ obligations shaU be coii^dared excused for die duntkn of such an evei*. O ^ ^ 
l|riceofnaturaI gas will not ocuse Eaeigy performance obBgatioo. 

^ / id iddr^pO) calendar days prior writtai notice to you, Energy's perfiMiuanceobligitkms shall be conudered 
< Kcused. i t (a) a law or inteipreation of a low makes peifoimance of diis T&C illegal; or (b) a regulatory agen^. court 
< r governing orgaoi2Stion requires a inateiial cfaaoge to diis T&C or die Agreement or new taxes or o d w 
< liaiges, foes orassessmems are implfimemed any ofwfaich adversely and materially impacts Energy or 
1 oeigys alrillty to tidKr perform under or cojcy die benefits ofthis T&C or die AgreonenLTUsexchide^ 

Energy of routine utilily Gas Cost Recovery ("GCR") or GCR a4iustinent5 filed before die PUCO. < n 

13. £a]£itsD£iK 

In case ot 
contact DX) 
14. Assiiomept 

accepting service 

16. Odw 

a. 

c. 

d. 
e. 

1. Energy msy tennunte your Supply if you fiul to pay for die DEO bill by die due date shown on die 
I ^ O natural gas bill or ifyouodKTKrise fell to meet any other agreed upon payment arrangements. 
Eoeigy will give you at least fourteen (14) calendar d ^ prior written notice tk Energy's intent to 
termxojte Siqi i^ for Dofrpayment 

2. Energy shall terminate your Supply upon die terminaticMiofdie Agreement prior to dte end of die 
2 0 0 _ Bill Cycles. 

. Energy^ Supply is termhialed. . Energy will then take steps uecesssy to return you to DBO 

. Energy's cMtrol (inclw&ig, but not limited 

Energy is not responsible fiir services provided by thfad parties, including die DEO. 

emeigecciea or if you expmence problems widi eidier DEC'S inturil gas distnliutitm or metering services please 
tonfiooatl.»77-542-2630. 

Ejiergy in^r a s s ^ or transfer hs rights and obligatiotis under this T&C and die Agreemem to anodier qrprtnnd s ^ 
in part If such an assigmnaut or transfer occurs, then the terras and pricing of this T&C will remain hi place. By 

under diis T&C you agree to pennit such transfera and assignments. 
in whole 
acoeptinj 

15. <?VY^?"g l j^ 

£ Krgy*s Supply to you Shan be governed by tbe laws of the State of Ohn aad ongoing PUCO jurisdktioo. 

' ha written notices must be sent directly to Energy at the address showu above in Sections of this T&C. 
' elephonic Notices to „ Energy must be made by calling dte phone number shown above iaSectfoa 8 of this 

AC. 

(>dierdiBn those limitations descrflxd elsewhere in this T&C Energy does not exclude ooosuiiKrs from 
I urcfaasi^g its supply due to cre^twordmiess. Eoeigy may elect in die fiiture to restrict its acceptance of new 
< iistamers baaed on then disclosed creditworthiness ataodards. 

Energy has die rig^ to utilize any and an Legd mediods of coUectkm foe pigments due to ^ jussf . 

^witdimg fees may ̂ iply to you imderdie DEO Tarift 

on have die right to request Energy to provide you widi up to twenty-fov (24) momhs of your payment 
Ipstoiy for services provided under dib T&C Upon your request. ^ Energy will provide dils data to you at DO 

Energy wiU not release your soci^d security number and DEO account nuinber widiout y a v affbinacive wri 
(QQsent. 

g. 1 'you voluatartly return to DEO's commodi^ service after 
jou 

Eneigy Supply to you has begun, DEO may charge 
a price oduT than DEC'S OCR rate. You should refer to DEO'S tariflfand Ohio Adminislisdve Code 54901:1-29 for 

i irtber Infonnation regarding this Section. 

. Energy reserves tbe r i ^ to modify Ifaia TftC in accordance with die teniQ of die Agreenaent. 

^ ' < 



i. Tlib T&C is not yotff contract for service widi Energy. We, as your aggregator, have coutracted widi 
I Krgyott your behalf Each Part /s rights and obUgatioosregar^ng die Opt-Out Prognun and providing Supply to yon 
a i a number of the Opt-Out Program are expressly Km ited to dxne conlaiiied in die Agreement If diere are conflict 
fa itvveen diis T&C and the Agrceinent dieo the terms of die Agreement stall ^iply. 

17. Warr^HHia 

a. 

b. 

Vou wamm diat you are die customer itf record or odMfwise e U ^ l e to be a member of the C i ^ OptFOut Program 
apdreccivB Supply ftwn Energy as a member. 

^ ENERGY MAKES NO EXPRESS CR IMPLIED WARRANTY OF ANY KIND REQARDING THE 
>^ATURAL CAS SUPPLIED TO YOU AS A MEMBER OF THE C H V S AGGREGATION PROGRAM. 
I NfERGY MAKES NO REPRESENTATIONS AND WARRANTIES BEYOND THOSE EXPRESSLY STATED IN 
1 HIS STATEMENT. ENERGY EXPRESSLY DISCLAIMS ALL OTHER EXPRESS OR IMPLIED 
\ WARRANTIES. INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

% < 



Tbt 

conimod 

2. 

Tbt 

Govcnaoital AggrefatiOB rUag 

City of Marietta bas a wealth of aqpcrience in negotiating, contracting and piovidmg for 
services to the City residents. Some examples ofexperience as a service provider are: 

Water & Sewer Service 
Natural Gas Aggregation 't)pt-In" 

Mayor, City Coundl and City Staff routinely negotiate for ser^ces and stgjplies ttiat benefit 
of Marietta. the residents 

Ho' vever, due to ^ complexity of municipal aggregation, Ihe City will rely on die services of 
Bw keye Eoogy Brokers, Inc. to assist them in designing, implementing and tnaintaining dte 
Pre gram. But^eye Energy Brokers is a PUCO certified (00-002(1)) Electric Aggregator and 
Brc ker in the State of Ohio and has filed for natural gas aggregatoi/broker certification (Case 
nur iber 02-1676-GA-GAG). Tbey have experience working with over 200 buying gronpa in 
Per nsylvania. New Jersey, Maryland and Delaware. 

Contractual Arrangements for Capability Steadards: If tbe tqjplicam is retjdng i^xm 
arzangements with a thinl-paTty(ies) to meet any ofthe certification requirements, the 

must provide ^ t h hs a;>|dicfltion all of die following: 
cortiactual 
spfKcant 

Marietta is contracting with the following oomultant to provide third party assistance: 

Buckeye Energy Brokers, Inc. 
8870DanowRl#F106 
Twinsburg OH 44087 
(330)730-4338 

Tbe City of Marietta has contracted with Buckeye Energy Brokeis, Inc. io assist the City hi 
designing, tmplexnmting and mainsanung its i^gregation program. 

Below is a detailed summary of services being provided: 

o Brtdcer shall provide energy related Services, including but not limited to tbe 
following; 

• Volume data coUectioD and verification 
" Energy savings estimates 
• Energy buying oonsiiltation 
• Write customized Request for Proposal (RFP) 
• All contact with potardal energy suppliers 
" Release all necessary client infonnation to switch energy suppliers 
• Pre-qualiiy any energy ffi^pliers wishing to Hd on the RFP 
" Cotx^act negofiatson and clo^i^ with selected s^JpUer 
" Monitor energy cost savings with qiurteriy reports. 

^ 



Govemaieatai Aggrtffatloa Fling 

Tlx Mumcipality w ^ utilize the coordinated billing services ofthe Local Utility and the selected 
Si^ plier. It is anticipated that all Members will receive a single bill fiom the Local Utility. 
Me nbers will maintam or choose opdoos that Include; budget billing, automatic payments azkd 
I n t ^ e t payment 

GovcrmflMatal Aggregator's Cnstomer Service Proccdares aad Dispute Rcsotatiiiii 

Members will have multiple means of addressing con^laints. As a general rule, coocems 
r^arding service reliability and billing should be directed to the Local Utilhy. They 
continue to read meters hmdle boiling and generally have &e most informati<» about a 
customei's account ( ^ s d o n s regarding the Program administration should go to 
Buckeye, and any unresolved disputes should be directed to the Public Utilities 
Commission of C^o. Listed below is a table of toli-fiee numbers for membczs to call for 
assistance. 

Nature of Complaliit 

Service intemq>tions or 
emerfsendes 
Service turn on/ofT 
Billing disputes 
JTomins/Leavms Program 
Aggregation Proflram Questions 
Unresolved Disputes 
Unresolved Diî Hztes 

Contact 

Dominion East Ohio 

Dominion East Ohio 
Domimon EasFt Ohio 
(Supplier) 
Buckeye Energy Brokers 
Public Utilities Commission 
Public Utilities Comm. 
TDDHTY 

Phone Number 

1-800-362-7557 

1-800-362-7557 
1-800-362-7557 

1-866-302-2237 
1-800-686-7826 
1-800-686-1570 

If . dispute cannot be resolved, legal action involving any and all ctisputes arisiitg under or 
reli ting to this Program may be brought in a court of the State of Ohio or a Federal District 
Coirt This program shall be interpreted Bocor^ng to the laws of testate of Ohio. 

Tb> 
selx:tion 

Municipality shall receive proposals finm Natural Gas suppliers using a competitive 
process. .The Request For Proposal (**RFP*̂  shall require the suppliers to offer a natund 

rate for each customer class^ load grouping or other appropriate category. It is the 
re^nsibility of each Member to compare the rate with others and decide accordingly. Hie 
pri ies to be charged to Members in the Program will be set by the Mumcipality after negotiations 
wî  h the selected Supplier. Memben will be notified ofthe rates and terms ofthe Program as 
pel t ofthe pptout {xocess, through a direct mailing sem to each resident and business witfam the 
Ml nicipality limits in accordance with Section 4 9 2 9 ^ of the Revised Code and contained in 
Ch ipter 4901.-1-29 of the Admimstiative Code. 
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