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The City of Marietta is pleased to submit its renewal application for natural gas oD O \g
governmental aggregator. The original and ten copies of the city’s filing are enclosed. The & 2~
original application was docketed as case number 06-913-GA-GAG. e ; ”’5%
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Buckeye Energy Brokers, Inc.
Services Benefits Proven Expertise
Deregulated Energy = Buying Leverage = PUCO Certified
- Consuitln_g = Risk Mitigation = Customized Energy Management Solutions
= Aggregation = Budget Predictability * Municipal Aggregation
* Procurement = Cost Control Governmental Procurement Programs

= Best Combination of
Term, Service & Pricing
Available

* Procedure Management & Procurement
Consulting

= Daily Trend Analysis of Energy Markets

= Ohio Brokers Serving Ohio Clients
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= Public Utilities [pa: receoived [Renewal Cortification] ORIGINAL GAT
l o Number Case Number

Commission 06 - o013 - GA-GAG]

RENEWAL CERTIFICATION APPLICATION !
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). Al attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that yon may directly input information onte the form. You may also download the form by

A-3

saving it to your local disk.

Renewal Applicant information:

Legal Name City of Marieita

Address 301 Putnam Street, Marietta, Ohio 45750

Telephone No,  (740) 373-1387 Web site address  Www.mariettach.com

Current PUCO Certificate Number 08-117G Effective Dates 8/17/2014 - 8/17/2016

Contact person for regulatory or emergency matters:
Name Thomas M. Bellish Title President
Business Address 66 East Mill Street, Akron, Ohio 44308

Telephone No. (3866) 302-2237 Fax No. Email Address tb@buckeyeenergybrokers.com

Contact person for Commission Staff use in investigating customer complaints:
Name Thomas M. Bellish Title President
Business address 66 East Miil Stfeet, Akron, Ohio 44308

Telephone No. (866) 302-2237 Fax No. Email Address tb@buckeyeenergybrokers.com

Applicant's address and toll-free number for customer service and complaints:
Customer service address 66 East Mill Street, Akron, Ohio 44308

Toll-Free Telephone No. (866) 302-2237 Fax No. Email Address tb@buekeyeenergybmkersﬁ

{Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3

180 East Broad Street » Columbus, OH 43215-3793 « (614) 466-3016 * wiww .PLUCO.ohio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Emplover and Serviee Provider
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SECTION B - APPLICANT AUTH

ORITY AND AGGREGATION PROGRAM INFORMATION
A e o i IR .. N o - e S

PROVIDE TUHE FOLLOWING AN SEPAR AT AT FACHMEN TS AND LABREL AN INDEOATEDR

Fahibit B-1 “Authorizing Ordinance,” provide a copyv of the adopied ordinance or resolution thin
reflects voter authorization 1o form a governmental aggregation program pursuant o Sections 929,26
and 492927 of the Ohia Revised Code.

Exhibit B-2 “Operation and Governance Plan,™ provide o copy o the applicant™s plan for operation
and governance of its aggregation program adopled purstant o Scecnons 49792000 or 4929.27(13) of
the Revised Code. The Operation and Governanee Plan shouid melude a2l inormation pursuant to Rule
4901:1-28-03 of the Ohdo Adounistrative Code.

Exhibit B-3 “Automatie_Aggresation Disclosure Notification,™ i1 the aggregation program provides
for awtomatic aggregation i accatdance with Section 4929 260A) of the Revised Cadel pravide o copy
of the disclosure notification required by Section 49292601 of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applican’s opt out notice that comports
with the Op-Out disclosure requirements pursusnt 1o Rule 4901 1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the appficant shall docker with the Commission, the

Sfinalized Opt-Ont notice that provides or offers notaral gay aggregation service.)

A

Exhibit B-3 “Experience,” provide a detailed description of the apphicant’s experience and plan for
providing aggregation services Uncluding contracting with consultunts, hroker/aggregators, retuil
nuinral gas suppliersy: providing billing stitements: responding o customer inquiries and complains:
and complying with all applicable provisions of Commission rules adopied pursuant w Section 492927
ol the Ohlo Revised Cade and contained in Chaprer 4901:1-29 of the Olhio Administrative Code.
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Applicant Signature and Title
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in the Matter of the Application of

The Public Utilities Commission of Ohio

Otio Maturat Gas Governmental Agareestion
Affidavit Form
{(Version £.407)

Clty of Marietta

for a Certificate or Renewal Certificate to Provude

Natural Gas Governmental Aggregation Serviee in
Ohio.

Case No. !06‘0913 -G A-GAG

County of [Washington !

State of

{0}

(N

(&}

LJonathan Hupp [Afant], being doly sworn-alfirmed. herehy staes thing

The informanon provided within the certification or certificatton renewnl applicanon and supporting wlonmion s
complete, true, imd aceurate w the best knowledge of affiant.

The applicant will tmely file an annual report of dts intrastate grosy receipts and sales of husdred cubic teet of
mittural gas pursuant e Sections J905 10CA )L J9TETSCA Y and 4929.23¢131, Ohio Revised Code,

The applicant will tiely pan ans agsessmient made pursuant 1o Section 390310 o Section 441 1IN, Obio
Revised Code.

Applicant will comply with all apphicable rules and orders adopted by the Public Utdlities Commission of Chio
pursuant 1o Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Lalities Commission ol Ohio and itx siaff in the investigation of any
consumer complaint regarding any servive oftered or provided by the applicam.

Applicant will comply with Section 492921, Ohio Revised Code, regarding consent to the Jurisdiction of the Ohio
courts and the service of process,

Applicant will inform the Public Grilities Commission of Ohio of any material change 1o the mformation supplied in
the cenification or certification renewa! apphication within 30 days of such naterial change, including any change
CONtALT person for repulainy or SmorEeney PUTPOSES or vomrael persom o8 Sl nse in imvesiizatng vusiomer
complainls,

Affiant further saveth naught, :

. - .
Affiant Signature & Title | o éMJL ﬂ . /Lna \ﬁa@ £ .ﬁ Sl Qﬁé@’a@
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ORDINANCE NO. 64 (06-07)
An Ordinance to adopt & Natural Gas Aggregation Program
Plan of Operations and Govemance for the City of Marietta,
Ohio, pursvant to Ohio Revised Code §492026, and
declaring an EMERGENCY.
WHEREAS, pursusnt to Obio Revised Code §4529.26, mmicipalitics may aggregaie
customers within ﬁﬁrjurisdicﬁonin@@mlmumtmhuﬂgsmswﬁhinme

municipality through the collective purchasing of natural gas services; and,

WHEREAS, this Council secks to establish a govesmental aggregation program with
opwutpmvisions.mrdingwlw,forthcmidmbuﬁnmmdomamnmsn
msmnmhﬁnﬁwwhomdwmmmoditymmmddisﬁbuﬁmm&om

Dominjon East Ohio; and,

wm,mmmmmmwmnumwm&
2005, has received at least lmaiotityofﬂ:cvotucaualham:ay,m%electim;nd,

WHEREAS,ﬁﬁSComiiseehtoadoptaNahnﬂGuAmcyﬁuanmleof
Opmﬁommdﬁovunme,pmummaﬁonwiudcode§492926,formmidm
huinesssmdomumnMgummintheChymdinconjwcﬁonjomlyﬁm any other
municfpaleurpmaﬁon.bwnship.mtyoratherpoﬁﬁal subdivision of the State of Ohio, 85
permitted by law; now, therefore,




Jul 13:0B 03:12p pP.3

Section 2
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Section 4

ORDINANCE NO. 64 (06-07)
PAGE TWO

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF MARIETTA, OHIO:

‘That this Council finds and determines that it is in the best interests of the City of Marietts, Ohio,
its residents, businesses and other natural gaz consumers located within the corporate limits of
the City of Marietta, Ohio, and who receive commodity sales service and distribution service
from Dominion East Ohio Gas to establith an opt-out Natural Gas Aggregation Program in
accordance with law. The City of Marietta, Ohio is hereby authorized to aggregate in
accordance with Ohio Revised Code §4929.26 or as otherwise provided by law, the retail maturs!
gas usage located within the City of Marietta, Ohio.

That the Mayor is hereby authorized to enter into an agreement with the sclected natural gas

supplier through a request for proposal process.

That the Natural Gas Aggregation Program Plan of Operations and Governance, a copy of which
is attached hereto and incorporated berein by reference as Exbibit A is hereby adopted as the
Natursl Ges Aggregation Program Plan of Operations and Govemance for the City of Marictta,
Ohig, pursuans to Ohic Revised Cods $4929 26.

That it is found and determined that all formal actions of this Council concerning and relating to
the adoption of this Ordinance were adopted in an open meeting of this Council, and that all
deliberations of this Council and of any of its committees that resulted in such formal action
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Section 5

ORDINANCE NO. 64 (06-07)

PAGE THREE
were in meetings open to the public, in compliance with all legal requirements including Ohio
Revised Code §121.22.

That this Ordinance shall be and is hereby declared to be an EMERGENCY measure necessary
for the immediate preservation of the public peace, heaith and safety of the City of Marietta,
Ohio, and for the further reason that nmnudwte action is necessary in order to provide the largest
possible window of opportunity within which to locate the lowest possible prices for natoral gas
to be supplied to consumers within the City; WHEREFORE, this Ordinance shsll be in full force

and effect from and immedistely after its passage and approval by the Mayor.

Introdnced by the Special Utilitios Committee, Judy Wray,

Passed this_{pHday of 2006.

v of Councl’ Pro-Tam
ATTEST:
k.
Cledk of cil

Approved this & iay of ALV

75 .
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ORDINANCE NO. 64 (06-07)
PAGE FOUR




I:‘.J:ibit B-2 “Operation & Governance Plan”

NATURAL GAS
AGGREGATION PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

MARIETTA, OHIO

v

For additional information contact Buckeye Energy Brokers, Inc.:

Thomas M. Bellish
President
Ph: (330) 7304338
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:I) Members Moving Into/Withis the Aggregation (New Casiomser)
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A) Introduction

driette ("Municipality”) Aggregation Program ("Program™) secks to aggregate the retail
atura GasloadsofconmmerslwatedmtheMumcipahtymncgouawﬂnbestmforthe

: wstnmmmtoabuwngpoolthatmnbemnvemﬂmdpmysupphm
pphm”) Participation in the Program is voluntary. Any individual castomer (*“Member™)
g meoppommnymdechnetobeaanbaofﬂwaggmgmmpmgmmmdwmto
ion East Ohio Gas (“Local Utility™) standard offer of service or to enter into a service
with any competitive retail Natural Gas supplier.

> Municipality has passed the necessary ordinance to place the issue of governmental
zgregation of natural gas on the May, 2006 ballot. The issue passed and the Municipality will
w the Plan of Operation and Governance (“Plan”) outlined below. This Plan will not be
until two public hearings are held in accordance with section 4929.26 (C) of the Ohio

(B) Operatior and Governance Plan Detail
(1) Description of Services and Professional Assistance

The process of goverumental aggregation is set forth in Ohio Revised Code Chapter
4929, The chapter defines two different types of aggregation that may be enacted by a
governmental entity opt-in aggregation and opt-out aggregation. Opt-in aggregation can
occur only with the prior consent of each Natural Gas consumer, That is, the consumer
must give its consent to be included in the Program. Under the opt-out aggregation
provisions, all Natural Gas consumers within the Municipality will be automatically
included in the Program. However, such customers will be given prior notice entitling
them to affirmatively elect not to be part of the Program. These customers can opt-out
during a 21-day period. A similar opt-out period will be offered at least every two years
during which Members can leave the Municipality's aggregation pool without paying a
switching fee.

Due v the complexity of dercgulation of the Natural Gas utility industry, the
Mumicipality will consult with and obtain the necessary expertise to represent and help
administer the Program. The Municipality has pessed an ordinance to contract with
Buckeye Encrgy Brokers, Inc., a PUCO certified electric hroker and aggregator with
mailing address of 8870 Darrow Road #F106 Twinsburg, Ohio 44087 to provide the
following encrgy-consulting services:

o Hapdle day-to-day administration of program (problem resolution, press releases,
PUCO compliance, supplier & local utility liaison, tariff analysis, contract review,
etc.)

o File for PUCO Certification so the Municipality can work with sny supplier

)0




« Administer the Request for Proposal process, analyze responses and provide deal
strucruring services

Write and maintain the Plan of Operation and Governance

Hold the required Public Hearings and attend Council meetings

Write reports on a quarterly/antual basis 1o the Municipality and the PUCO

The Municipality through its consultant, Buckeye Energy Brokers (Buckeye), will seck
bids and negotiate with Certified Natural Gas Suppliers. The Municipality will not
assume title to Natural Gas. It will not buy and resell natural gas to the participants of the
program. Instead, the Municipality will competitively bid and negotiate a contract with a
competitive retail Natural Gas supplier to provide natumal gas supply to the members of
the aggregation program.  Similarly, the Municipality will not handle billing or
scheduling of natural gas. Those responsibilities rest with the selected Supplier and
Local Utility.

Only Suppliers meeting strict criteria will be considered. Suppliers will need to be
certified by the Public Utilities Commission of Ohio and registered with the Local Utility
to do business in their sexvice territory. Both the certification and registration ensure that
Suppliers are managenially, technically, and financially competent to perform the services
they offer.

The successful bidder shall also demonstrate its creditworthiness by possessing mm
investment grade long-term bond ratings from at least two of the following rating
agencies:

Standard & Poors BBB or Higher
Moaody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher

If the bidder is unable to demonstrate its creditworthiness, the bidder will provide:
a Letter of Credit; or a Parental Guaranty from a company that is deemed creditworthy or
a Surety Bond. Details of the credit type and amount will be subject to negotiation.

The Municipality will rely on its consultant Buckeye Energy Brokers, Inc. to monitor and
report on a quarterly basis. Buckeye Energy will track the performance of the selected
Supplier, report on estimated savings and provide an analysis of current and future
market conditions. Reports will be provided to the Mayor and Council. Members
wishing to view the reports shoukd make arrangements to do so by contacting the
Municipality during normal working hours.

(2) Determination of Rates

The Municipelity shall reccive proposals from Natural Gas suppliers using a competitive

selection process. The Request For Proposal (“RFP™) ghall require the suppliers to offera

natura] gas rate for each customer class, ioad grouping or other appropriate category. It is

the responsibility of each Member to compare the rate with others and decide
2
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accordingly. The prices to be charged to Members in the Program will be set by the
Municipality after negotiations with the selocted Supplier. Members will be notified of
the rates and terms of the Program as part of the opt-out process, through a direct mailing
sent to each resident and business within the Municipality limits. The following rate
comparison will be completed once the Miumicipality has selected a supplier.

Supplier Offer
Customer Class Rate Class (S/Mch) Term

Resid./Commercial | “Energy Choice™

Resid./Commercial | “Energy Choice™

Members will be responsible for all other billable charges, such as, taxes, transportation
<harges, monthly service charge, etc. The contract negotiated with the selected supplier
will fall somewherte in the range of 1-4 years commencing on the first possible meter read
date,

(3) Plan for Providing Opt-oat Netice

The Opt-out notice will be drafted in conjunction with the Municipality, the sclected
Supplier and Buckeye. Buckeye will also verify the accuracy of the list by using several
means, such as, maps, 9-1-1 records, Municipality records, electric service lists, etc.
Members will have a 21-day period to opt-out by returning a post card to the selected
supplier or calling their toll-free number.

(4) Process for Determining the Pool of Customers

The Municipality will provide a letter to the supplier authorizing the supplier to obtain
the list of Eligible Customers from the Local Utility and will be relying on the Local
Utility to provide an accurate list of eligible customers. Buckeye and the selected
supplier will use that list and remove customer records that have retumed opt-out forms
or are PIPP customers or are non-“Energy Choice™ customers. This data would be the
final basis for the Municipality’s pool of customers and would be turned over to the
selected supplier to facilitate switching.

The Local Utility shall notify each affected Member of the pending transfer through & 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall include ali
customer classes in adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local government. Contracts with all Suppliers
shall contain provisions to maintain these principles end equitable treatment of ail
customer classes. Existing customers in the Municipality currently receiving natural gas
through an alternate supplier will become eligible upon contract expiration only.
Customers who meet the following criteria will become members of the aggregation

program:
+ Arc up to datz with their bill payment;

1Z




Have not opted-out of the program;

Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and

New Members may opt-in to the Program upon contract expiration with an
alternate supplier. These Members will need to contact the Program Supplier
for enrollment information. The Program Supplier has a right of refusal in
accordance with Section 8 of this plan.

(5) Customer Billing Procedures

The Municipality will utilize the coordinated billing services of the Local Utility and the
selected Supplier. It is anticipsted that ail Members will receive a single bill from the
Local Utility. Members will maintain or choose options that include: budget billing,
automsatic payments and Internet payment.

(6) Credit and Deposit Policies

Collection and credit procedurcs remain the responsibility of the Local Utility, the
selected Supplier and the individual Member. Members are required to remit and comply
with the payment terms of the Local Utility, This Program will not be responsible for
late or no payruent on the part of any of its members. The Municipality will have no
separate credit or deposit policy.

(7) Goveramental Aggregator’s Customer Service Procedures & Dispute Resolution

Members will have multiple means of addressing complaints. As a general rule, concems
regarding service religbility and billing should be directed to the Local Utility. They
continue to read meters handle billing and generally have the most information about a
customer's account. Questions regarding the Program administration should go to
Buckeye, and any unresolved disputes should be directed to the Public Utilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for
assistance.

Nature of Complaint Coutact Phone Number
Service interruptions or Dominion East Chio 1-800-362-7557
emergencies
Service turn on/off Dominion East Ohio 1-800-362-7557
Billing disputes Dominion East Ohio 1-800-362-7557
Joining/L eaving Program (Supplier)
ion Pro ions | Buckeye Energy Brokers 1-866-302-2237
Unresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570
TOD/TTY

If a dispute cannot be resolved, legal action involving any and all disputes arising under
or relating to this Program may be brought in & court of the State of Ohio or a Federal
4




District Court. This program shall be interpreted sccording to the laws of the State of
Ohio. |

(8) Members Moving Into/Within the Aggregation (New Account Number)

Residents and/or businesses that move into the Municipality will not be antomatically
included in the program. If this policy changes, residents and/or businesses will be
provided an opporhumity to opt-out. They may also contact the Municipality oc its
Supplier at any time to obtain enrollment information. There is however, no guarantee
that customers opting-in at a later date will receive the same price, terms and conditions
as did the initiel participants. Suppliers are unable to hold price offerings for an
unlimited amount of time.

Members moving within the aggregation area with new account numbers may cancel the
agreement. If the member does not cancel the agreement, the supplier, is required to
automatically continue the offer under a new account number. In addition, Members
should request that their local utility transfer their same supplier and offer 10 their new
address,

(9) Members Moving Within the Agpregation (Same Account Number)

Members moving within the aggregation area with the same account cumber may cancel
the agreement without penaity, pursuant to the procedures set forth in rule 4901:1-28-04
of the Administrative Code. If the member does not cancel the agreement, the supplier
shall automatically continue the offer under the same account number.

(10) Jeining the Program at a Later Date (Opting-in)

Residents desiring to join the program at a later date will be treated similar to regidents
moving into the Municipality. They will need to contact the Municipality or its Supplier
to obtain enrollment information. They will follow an opt-in approach. There is
however, no guarsntee that customers opting-in at a later date will receive the same price,
terms and conditions as did the initial participants. Suppliers are unable to hold price
offerings for an unlimited amount of time, and if Mumicipality asks for such a
requirement, the price offexring received from suppliers will be higher to reflect the
greater risk.  Residents opting-in to the Municipality's program will be responsible for
knowing if there is a switching fee for leaving their current supplier.

(é{u Availability of Plan of Operation and Governance

mhnshanbemmmmblefmpubncinmonmﬂshﬂmnmmbeoopiedforany‘
isting or potenttial customers of the aggregation.




D) Altering the Plan of Operation and Governance

rovernmental aggregator shall not alter its operation and governance plan in any way thst would
ajerially affect the customers of the aggregation without first providing notice to all affected
flomers and providing these customers the opportunity to opt-out of the aggregation according to
el procedures established for the initial opt-out disclosure notice set forth in rule 4901:1-28-04 of the
Adrainistrative Code. The potice shall set forth the changes to the plan, inform the customer of its
igh toopt-outoftheaggmgatnonmthoutpemlty,andldmhfythcmcthodandumeﬁameforﬁac

govemmmmi sagregator shall send an opt-out disclosure notice to potential customers of an
gregation prior to the governmental aggregator being certified by the commission.

(Ff Opt-out Disclosure Policies

(1) Prior to including a customer’s natural gas account or accounts in an aggregation, the
Municipality shall provide each eligible customer written notice that the customer’s
account(s) will be automatically included in the aggregation unless the cnstomer affirmatively
opts out of the aggregation. The notice shall, at 8 minimum, include:

(A)A summary of the actions that the Mumicipality took to authorize the aggregation.

(B)A description of the services that the Municipality will be provide under the
aggregation.

(C) Disclosure of the price that the Supplier will charge customers for competitive retail

cubic feet of gas (“Cef”) or thousand cubic feet of gas (“Mcf”), depending on the umit
that is used by the natural gas compeny that serves the customer. If a variable rate is
offered, it shall be accompanied by an understandable description of the factors that
will cause the price to vary (including any associated indices) and disclosure of how
frequently the rate will change. If different rates will be charged to different rate
classes within the aggregation, the Municipality shall disclose the applicable me(s)tc
customers within the various rate classes.

(D) An itemized list and explanation of all fees and charges that are not incorporated into
the rates charged for natural gas that the Municipality or Supplier will charge the
customer for participating in the aggregation, including any applicable switching fees
or early termination penalties. These switching fees and/or early termination penalties
shall not apply to a customer that maves out of the governmental aggregator’s
territory.

(E) Disclosure of the dates covered by the aggregation, including an estimated service
commencement date and notice that the customer may opt-out of the aggregation at
{cast every two years without penalty.

6

natural gas service. The price shall be expressed in dollars and/or cents per hundred .

$




(F) Disclosure of any credit and/or deposit policies and requirements.

(G)Disclosure of any limitations or conditions on customer acceptance into the
aggregation.

(H) A description of the process and associated time period for customers to opt-out of the
aggregation. The process shall include provisions for customers to return a post card or
similar notice to the governmental aggregator or its agent. The process may include,
in addition, other opt-out methods, such as telephonic or Intemet notice, provided that
these methods provide for verification of a customer’s election to opt-out of the
aggregation. The time period for a customer to choose to opt-out of the aggregation
shall extend at least twenty-one days from the date of the post mark on the written
potice. A customer’s refum post card or notice that is post marked before the opt-out
deadline has elapsed shall be deemed to have opted out.

(D) A local or toll-free telephone murber that customers can call with questions regarding
the formation or operation of the aggregation, including associated calling hours.

(2) At least every two years from the establishment of its initial aggregation pool, 2 governmental
aggregatorshallprowdcnoucemaﬂwstomcrsservcdbytheaggrcgauonofthmrnghﬂoopt
out of the aggregation mﬂmutpenalty This notice shall follow the procedures established for
the initial opt-out notice set forth in this rule and shall prominently disclose to custorners all
changes to the terms and conditions associated with the aggregation.

(3) No governmental aggregator or retail natural gas supplier serving a governmental aggregation
shall impose amy terms, conditions, fees, or charges on eny customer served by a
governmental agpregation unless the particular term, condition, fee, or charge was tlearly
disclosed to the customer at the time the customer chose not to opt-out of the aggregation.

(4) To assist i1s preparation and dissemination of required opt-out notices, the Municipality will
provide a letter to the supplier authorizing the supplier to obtain the list of Eligible Customers
from the Local Utility and will be relying on the Local Utility to provide an sccurate list of
eligible customers consistent with division (A) of rule 4901:1-28-05 of the Administrative
Code. Thcgovmmmlaggx'cgntorshanmnmwthccustomsexpzmwnm
consent, disclose or use for any purpose ather than formation and operation of its aggregation
acmmsmomumbermmﬂsecuntymmberoranycusmnmfomanon
regarding customers who had opted-off of a natural gas company’s pre-enrollment list.
Before 2 govemmental aggregator releases any customer account number, social security
mpnber, or any information related to a customer who has opted off of a natural gas
company’s pre-corollment list, the governmental aggregator shall obtain the customer’s
signature on a release. The release shall be on a separate piece of paper. The release shall be
clearly identified on its face as a release of personal information and all text on the release
shall be in at least 16-point type. The following statements shall appear prominently on the
release, just prior to the signature, in type larger and darker than the type in the surrounding
sentences: I reslize that, under the rules and regulstions of the Publie Utilities
Commission of Ohio, I may refuse to zllow (name of aggregator) o release the

information set forth above. By my signature, I freely give (name of aggregator)
permission to release the information designated above. The information that the
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governmenial aggregator seeks to release shall be specified on the form. Forms requiring a
customer to circle or to check off preprinted types of information to be released may not be
used.

(5) The Municipality shall use its best efforts to ensure that only eligible customer accounts
within its governmental boundaries and customers who have not opted-out are included in its
aggregation. If ineligible accounts, sccounts from outside of the govermmentzl aggregator’s
governmental boundaries, or accounts for customers who opted-out of the aggregation are
switched to the governmental aggregation, the governmental aggregator upon notification of
such a switch shall promptly contact the natural gas company to have the customer switched

customer for any switching fees that were paid by the customer as a result of the switch. In
addition, if the customer’s former rate was less than the mate charged by the governmental
aggregator, then the governmental aggregator shall reimburse the customer the difference
between the customer’s former rate and the governmental aggregator’s rate multiplied by the
customer's usage during the time that the customer was served by the govemmental
aggregator.

(%;Cooperaﬁon Between Natural Gas Companies and Governmental

regators

(1) Pursuant to O.A.C. section 4901:1-28-05, it is expected natural gas company shall cooperate
vmhgovanmmtalaggmgmmmfamhmmepmpcrformauonandﬁmcnonmgof

the opt-out disclosure notice requirements established in division (D) of section 4529.26 of
the Revised Code, upon request, the natural gas company shall provide, on a best efforts basis,
an updated list of names, account numbers, service and mailing address, rate schedules (class
and subclass), applicable riders, load profile reference category, meter type, interval meter
data indicator, budget bill indicator, meter read date or schedule, and historical consumption
data for each of the most recent twelve months for all customers residing within the
governmental aggregator’s boundaries. Except for inclusion of information for customers
who have opted-off and account numbers, the customer informstion contained in such list
shall be consistent with any pre-enrollment list that is provided to retail natural gas suppliers.

(2) Charges and/or fees for services and information provided to governmental aggregators by
patural gas companies shall be published in an approved tariff filed with the commission.

(3) Unless the customer notifies the natural gas company of the customer’s intent to not join a
governmental aggregation by returning a confinmation notice or providing some other notice
as provided by the natural gas company's tariffs, a natural gas company shall switch customer
accounts to or from a governmental aggregation under the same processes and time frames
provided in published tariffs for switching other customer accounts,

back to the customer’s former supplier. The governmental aggregator shall reimburse the

governmental aggregations. To assist a certified govemnmental aggregator’s compliance with-
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Goverumental Aggregation Filing

The Opt-out notice will be drafted in conjunction with the Municipality, the selected
Supplier and Buckeye. Buckeye will also verify the accuracy of the list by using several
means, such as, maps, 9-1-1 records, Municipality records, electric service lists, ete.
Members will have a 21-day period to opt-out by retuming a post card to the selected
supplier or calling their toll-free number.

The Municipality will provide a letter to the supplier authorizing the supplier to obtain
the list of Eligible Customers from the Local Utility and will be relying on the Local
Utility to provide an accurate list of eligible customers. Buckeye and the selected
supplier will use that list and remove customer records that have returned opt-out forms
or are PIPP customers or are non-“Energy Choice™ customers. This data would be the
final besis for the Municipality’s pool of customers and would be turned over to the
selected supplier 1o facilitate switching,

The Local Utility shall notify each affected Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall include all
customer classey in adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local govermment. Contracts with all Suppliers
shall contain provisions to maintain these principles and equitable treatment of ell
customer classes. Existing customers in the Municipality currently receiving natural gas
through an altemate supplier will become eligible upon contract expiration only.

Customers who meet the following criteria will become members of the aggregation
program:

Are up 1o date with their bill payment;

Have not opted-out of the program;

Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and

New Members may opt-in to the Program upon contract expiration with an alternate
supplier. These Members will need to contact the Program Supplicr for enrollment
?;?&Thehogram&ppﬁahsaﬁghdwﬁsﬂhmﬂmu&ﬁ%m
of this
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- Exhibiit B-4 “Opt Out Notice”

ﬁ;ﬂ FROMTHECITYOF _______ Energy Services
FVWNGQOBJ Mailing Address

Hore «FIRSTNAME>» «LASTNAME>» City, State X000(-XXXX
sMAILINGADDRESS»
«MAILINGCITY » «sMAILINGSTATEs «MAILINGZIP»

Dear «FirstName» «LastName»

As you gre aware, you have the right to choose your natural gas provider. Consumers also have the right to

gether to negotiate better terms than may be available to them as individuals. The City of

has created just such a purchasing group for homes and businesses located in the city limits.
news is that you do mot have to do anything to benefit from our purchasing group. If you do not
want to participate in our purchasing group — i.c., if you want to ‘opt-out', you must fill out the attached
Opt-Ouf Election Form and mail it to Energy within 21 days of the postmark of this letter. If you do

__»200_, we adopted an ordinance approving the creation of a program that automatically
gates natural gas consumers within our city limits in order to maximize the buying power of our
"Prog;ram').ln ,t}wcityvomamhoﬁmdusmcmtcthispumhasingmup.smcethn

Eaergy Do?

ergy will supply natural gas to you as 2 member of the Program. DEQ will continue to maintain
istrjbution system and provide for the reliable delivery of nahrral gas to your home or business. DEO
5 read the meter and provide a singie bill containing both its charges and Encrgy's charges.

hwill _ Energy charge? What are the terms of service?
gy'sservzcetoyoumllbegmmedbyﬂleamchedTamsandCondmons {("T&C") and by
our Governance Plan. Wehaveselecteda En«gypncmgplanthatwethmkmllprowdcyouﬂw

price will apply to the through bill cycla a.nd the variable summer
price will apply to the through bill cycles. The stable commodity prices that
ergy will charge you through your bill cycle are shown in the attached T&C. After

! Thiy is intended to provide you with 2 brief summary of your terms of service. 1f thers is any conflict, the language of the
T&C take pricrity over any language contained in this letter,
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- that, yojr summer variable price will be determined as described in the attached T&C and we will work
Energy todztermcthcsmblecmnmodnypneefmthe © period.

¥ service start?
Your account will be enrolled by Energy commencing with your bill cycle. If this
hangeq you will be notified of what your options are. Under our agreement, Energy will continue
2 your natural gas through your bill cycle. At that time, you may leave the Program
alty. However, if you leave the Program before then you may be charged a $XX administrative
fee, Welwill work 10 extend our agreement with __ Energy through your bill cycle. We
will notjfy you if we extend this Program with ______ Energy. If we do, you will be given an opportunity
to opt-oqit of any extensions.
How dq I join the program?
If you want to participate it the program, yom do not need to do anything. You will be automatically

enrolled. However, if you would rather not participate at this time you must retumn the attached Opt-Out
form indicating you do not want t0 join our purchasing group. To not be enrolled in the Program,

this lettér. The Opt-Out Election form must be completely filled in and signed by the customer in whose
: DEOnannalgasmomtismaimained. IfyourOpt—Out ection form is incomplete, unsigned or

astheyelectanaltemauvesupplwr
everyone is eligible to participate in our program. This program is only for consumers currently
S g natural gas from DEO within the municipal boundary of the City of and are

ayment Plan program, you are not eligible. If you have a mercantile account with DEQ, that
accountis not eligible. These and other customer eligibility limitations are set out in Ohio Administrative
Code §4901:1-28-01(C). huportantly, if your home or business is outside the municipal boundary or is

e to participate, this Program is not available to you.

details of the Program may be obtained from Energy by writing

) us.com, by visiting www._____ energy.com or by calling (800) XXX-XXXX. You
Energy's Customer Care Center from X:00 a.m. to X:00 p.m. Eastern Time on weekdays

andfro X:00 a.m. to X:00 p.m. Eastern Time on Saturdays.

Iy,

City Of
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Natural Gas Aggregation Program

Opt-Out Election Form

I alect o0 not participate in the Clty of Natural Gas Aggregation Program and understand that |

will not be served by Energy,
{please check box to make efection)
DEO nt Hokders Signature:
Data of ution:
Imporisst BmhwmmMlimmmnmhuChd—_Nmmm
Program. By clocting not fo pasticipete, [ undecstand that T will forego the besefits of the progran: that iclade receiving matural gas from ____ Paergy. T
onderstend ilﬁmcumorhﬂvd_wmwm!mmlﬂlycommummmmm

Enargy within 21 duys of the post-murk of the leiter sccompanying this form. My Opt-Owt Election form most be post nsarked by this date for nry
ion to be effictive. I my Opt-Owt Election fom it a0t post muskod by this dute or it incompicic, I understand that the astural gus sevvice wo the
shawn below will be somatically snrolled in the City of Natorsl Gas Aggregation Program.

Please : For your eloction 1o be effective, the information provided below must maich the information cantained
in your | gas utility bil for the account thed to the natural gas service that you receive in the City of

NAME oh Natural Gas Utility Account:
n:Fiqu[m: «LastName»

SERVICE ADDRESS on Natural Gas Utility Account (Strest address, City, Stete & Zip cods):
<Pram dresss, «PremisaCity», «PremisaState», «PremizaZips

MAILING ADDRESS (¥ different from Service Address) (Street address, Clty, Stats & Zip code):
sMaiinghdaresss, eMailingCitys, eMadingStats», «MailingZip»

Please fill in tha phone number below In the event we need to contact you repanding information on this form. (NOTE:

Your one number will not be shared with others or be used for direct soliciiation.)

unt Holder's telephona
number (CPTIONAL): ( )-

¥ you wish to Opt-Out of the City Natural Gas Aggregation Program,
Pleass compiete this Opt-Out Election form and maf to:
ATTN: City of Natural Gas Aggregation Program
— _Energy Services

Zl




CITY OF
GOVERNMENTAL AGGREGATION PROGRAM
TERMS AND CONDITIONS - DEQO SERVICE AREA
(T&C7)

1. ermys gnd Conditions. The Ciry of m&&eblbwmngdemdiﬂm(’f&C‘)wmm
sarvod by Dominion Exst Ohio ("DED™) that are eligible 10 be served by the City's opt-out govermmental aggregation program
("Opt-Og Program™). This TEC along with the City's Phan of Operation and Governance w2 out your rights and obligations
under thel OmOmHoNWeukMywﬂmeukeammmﬁmﬂmmHm&mmdmmWaMm
greemery ("Agreement”) with Energy Services Company, LL.C.("_____ Energy”) reparding the saje of natural gas to
mmbus our Opt-Out Program. The Agreement is available for your review at our offices.
The term} "we,” "us,” "our” and any derivations thereof refer to the City. The terms "you," *your” and any derivations thereof
refer to mnlmnnlysmmmzmmeDEOmmrhaymnnamberoferpt-ommmandhwmﬁd}y
corolled §y _ Energy with DEQ.

2. Ten Energy's service to you is expected to begin with your 200_ Bill Cycle. Energy will
m:dnm provide your natural gas through your 200_ Bill Cycle, subject to certain conditions set forth in this
T&C Suljjectto DEQO's Tariff, =~ EnugySupptymyoushﬂlbcgmmﬂufuuawhb\emmdmgcyc\eaﬁﬂDEO
o your switch request and shell end o the last day of the eighteenth (18th) following Bill Cycle.
3. & ..u pf Natural Gas. For the duration of this Agreement, through the Opt-Out Program, with the City acting as your agent,
ey hasag'eedwnhusmseﬁmyoumdyouagmebbuyﬂm Energy the natwral gas that you conzume to
meoet all g fymmd&nﬂﬂm&memcﬂwﬂwmmmm@smmlmdmm'wmmdw
("Notice™) accompmying this TRC ("Supply™. Enu’gymllonlywpplymenun]wcmumodity DEO will continus
to be respons 'H:forﬂndehvuyofwmﬂg:stoyonmdﬁroﬂwmlmdm(" ")
4, oel Depending on your Bill Cycle, _____ Energy will charge you a different price for the Supply. A bill cycle contains

beginning mdmdmgmmadmgsmdkdetmmmodbyDEO(‘BiuCycle").Thasepdcauhawnbeiowmmluslwufany
applicable state or local taxes and DEO's service and delivery charges. Your delivered price will also include all applicable taxes
nad DEQicharges

a For 200_ Cycle. Energy will charge you $X.XX/Mcf for the natural gas for which you are billed in
200_Bill Cyzcle.
b. For 200 _ throogh 200_ Bill Cyciss. Energy will charge you SX XX/Mcf for the
ral gas for which you are billed in your 200__ through 200__ Bill Cycles, inclusive.
¢. Kor 200__ through 200__ Bill Cycles. For each Bill Cycle, Energy will charge
you a variable price for tha natural gas for which you are billed in your 200__ through
00__ Bill Cyckes, inclusive For each Bill Cycle Enesgy will calculate the variable price for natural gas based

gn the applicable NYMEX natural gaa funires contract settlement prices plus a fixed amount and convert that sum 10 8
grice per Mct The methodology which wilt be nsed to calculate the varisble prics i described more fulty in Exhibit D
§f the Agreement. An example of this calculation follows: for ___ billcycles,  Energy will set the price so be
Squs mlheComumpﬁmWe@mdAwofﬂuNYMﬁxmﬂsummeﬂm and
dn the last day that these contracts arstraded in

d For__ 200__ through 200_ BillCycles. _____ Enngymﬂdmgayouamblepﬁoeper
mit of measure for natursl gas for which yoo are billed in your 200__ through
il Cycles. meheﬁrmﬂp:wmhofmﬁﬂmmmmmgmmmn
__2200__ and _ 5200, representstives of the City of , will choose
hedayonwhichthe = 200 through 200 _ price is set. Az mare filly set out in the
hibit D to the Agreement, Energy will set this single price on the day chosen by the City based on the
[EX natural gas futures contract settlement prices ples a fixed amount and convert that sum to 3 prics per McE.

u——

5. Histoyic and Current Usgge Data. By accepting Supply from ___ Energy, you expressly authorize Energy
obtain v hmmmdmmﬁwmgedm&omnﬂo
6. Payidg Youo
a EnagywillbiﬂyouanoenmmmformeSwply.DEOwﬂlcmﬂmutowmidcyouwithm«ﬁhlyuhzﬂpl
tility bills besed oo its Bill Cycles as they have in the peat. Energy's Supply charges will be incloded, and

specifically identified, on the DEO bill. The DEO Bill will also inxlude sdditional charges from DEO for its
ransnission and distribution of naturel gas to your service address.
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:oumustpuy Energy’s Supply charges by the payment due date shown on your monthly DEO bill. You remain
e mhforaﬂdwaum:dbyyou

You may|obtain information conceming your Supply accoumt with Energy by contacting Energy's Customer
Care Department toll-free at (300} X00(-20CCX. This number will also be displayed cn your monthly bill. Encrgy’s
careDepmmtum'lab!eﬁnmx:wa.m.toX:OOpm.EamnTlmeonmkdays(excludingboﬁdtys)mdﬁm

lconcmlmga:d.mz Energy's Supply charges, please coatact  Energy Customer Care Department toll-

140) X00O(-X00CX ar write to Mailing Address, City, State X00000-XXXX. _____ Fnergy will investignte your

md provide you with 8 statuy updatc within three (3) besiness days of receiving your cancern. Energy will

- reportsmdwdmmhtmteqmmdbyl’uco if any. If your questions are ot resolved afier you have contacted
o .youmnymuﬁ!usu(!ﬁ)mXXXX.YounmyalsomfyPnbthuhﬁﬁCmumothto('PUCO")

am. ms 0 p.n. weekdays, by visiting the PUCO website st worw.puco.ohio.gov of as they otherwise specified by PUCO.
dengix] customers mxy also contact the Ohio Consumers' Counsel ("OCC*) by calling toll free at 877-742-5622 from 8:30

If our Agy i Energy is extended or we enter a new agreement with
DEW term mdlllowyounoppommtymopt-wtofﬂu Opt-Cut Program at that time.

Energy, we will notify you of the

DEQ is raquired to send you a notice confirming your decision to eoroll with Energy. You may rescind your enrolbment
Energy (without penalty or fee from Energy) up to scven (7) business deys after the postmark on the DEO
enroliment confirmation notice by either calling or writing DEO. DEO {5 required to place the appropriate address and phone
pumber ph its enrollment coofirmation notice.

a8 Actomatic Tennination

1. Your Supply from Enecgy shall automaticalty terminate, withouta feefrom _ Epergy, i you
change the physical address where you receive Enesgy Supply 10 a location outside of the City's
boundzries ("Boundarics®).

2. YourSupply from______ Energy shall mrzomatically terminate, if you change the plrysical address where you
receive EwgySupplywlbcaﬂmmmaDEOmviummy bot you failtoprovids
Energy with written or telephonic notice at least forty-five (45) calendar days prior to the actual change of
address. 1f you provide written or telephonic noticeto _____ Encrgy at least forty-five (45) calendar days
prior to the actual change of address, then the obligations under this T&C shall transfer to the new address. If
your natural gas Supply is transferred to the new location, Energy's Supply ot the new locetion will
costinue under the same terms s the original location through the duration of the Agreement. Regardless of
when your service begins &t the new location, Energy's Supply 10 o0 &2 8 member of the Opt-Out
Program shall termipate at the end of your 200 Bill Cycle, mless our Agreement with

Energy 5 extended,

3. Your Supply from Encrgy shall mtomatically terminate, without a fee fom Energy, if the
location of the residence or place of business in which you desire to receive natural gas from Enorgy is
outside of our Boundaries.

4. Your Supply from Encepy shall sutomatically terminats if DEQ terminates your ability to participate in
this Opt-Ont Program for any reason including, but pot limitzd to, your failure to pay Service and/or Sopply.

5. Your Supply from Energy shall mutomatically terminate if Energy retums you to the DEQ
commmodity service pursuant to these T&C or the Agreement,

6. Tho automatic tetmination of your Supply pursuant to Sectians 11(a)(1) «{11}a)4) of this T&C shall occor
without any prior notice (written or gtherwise) from ____ Energy.

b.  Your Rights to Terminate

You have the right to terminate your Supply prior to the end of the your 200__ Bill Cycle. To exercise this

you must provide Energy with written or telephonic notice a1 least forty-five (45) catendsar days prior 4o the

on date. If Encrgy receives this termination notice from you, Energy will take the steps necessary

10 texninate your Supply at the earliest possible opparhumity after the end of the forty-five (45) calendar day notice period.
¢ Energy's Rights to Terminate
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1. Energy may terminate your Supply if you fail to pay for the DEOQ bill by the due dete shown on the
DEO natural gas bill or if you otherwise fail 1o meet any other agreed upon payment arrangements.
Energy will give you at least fourteen (14) calendar days prior written notice of Energy's intent to
ferminate Supply for non-payment.

2. Energy shall eerminate your Supply upon the termination of the Agreement prior to the ead of the

200 _ Bill Cycles.

d li' Encrgy’s Supply is tevminated, Energy will then take steps necessary o reinm you to DEO

Qommodity service.

e Energy reserves the right to charge you and you agree to pay aa early termination administrative feo of $30( if

Energy’s Supply w you is terminated during any Decesber through ____ Bill Cycle, inclusive, for any reason

Jther than those set out in Sections 10, 11{a)(1) and 11(a)3) of this TRC. At Energy’s option, Energy

hay bill you directly for this early termination administrative fee rather than including it on your DEQ natural gas hill,

£ Your obligation to pay for sy Supply shall survive the termination of your Supply and this T&C.

12. Performance Excused
a Ifan event ocours, the prevention or avoidanca of which is beyond Energy's control {including, but not limited

h, an act of God, an exiraordinary weather problem, & failure on DEC's distribution system, a civil distorbance or a
ational emergency), that prevents Energy from performing Energy's obligations wnder this T&C,

Energy's performance obligations shall be considared excused for the duration of such an event. Changes in the
rice of natural gas will not excuse Energy performance obligation.

b. With thirty (30) calendar days prior written notice to you, ______ Enerpy's performance obligations shall be considered
gxrused if:(a)alzwormm;nmonofaluwmhsperfmmmofﬂmT&CﬂhgaLor(h)nreguhmyagemy court
dr governing organization requires a material change t this T&C or the Agreement or pew taxes or other govemmental
charges, fees or assessments are implementad any of which adversely and materially impacts Energy or
DRTE) smmmmmmmjwﬂnbenﬂsofth&Cmmwmwmﬂnm

Energy of routine utility Gas Cost Recovery (*"GCR*) or GCR adjustments filed befare the PUCO,

c. Energy is not responsible for services provided by third parties, including the DEO.
13. LT .!I_.“
In case of emergencies or if you experience problems with either DEO's natural gas distribution or melering services please
contact DEO toll freo st 1-877-542-2630.
14. SIS EN

argy msy assign or transfer its rights and obligations under this T&C and the Agreement to another approved supplier,
in whole hpﬂtﬁmhmasﬁgumemmm&rmmmnw:ndmcmgnfﬂmT&.Cwi]lrmininphce By
acospring pervice imder this T&C, you agree t0 permit such transfers and assignments,

15. Govaning Lew

erxy's Supply to you shajl be governed by the lawa of the State of Ohio end ongoing FUCO jurisdiction,

16. Othes

a  The written notices must be sent directly to Energy at the address shown above in Section $ of this T&C.
elepbonic Notices to Energy must be made by calling the phone pumber shown above in Section 8 of this
&C.

b. Othe m&nnlmmmbedehemmdnsr&c, — Energy does not exclude consumers from
: g its supply due to craditworthiness, Bnugymydectmthuﬁmwmmnsmapmofm
qustomners based on then disclased credirovorthiness standards,

<. Encrgy has the right to otilize any and all legel medvods of collection for payments due to Energy.

d. 3Jwitching fees may apply to you under the DEO Tariff.

¢. You have the right to request Energy to provide you with up to twenty-four (24) months of your peyment
fistory for services provided under this T&C. Upon your request, Energy will provide this data to yoa at oo

f Energy will not releasa your social security number and DEO acooimt number without your affirmative written

£ If you voluatarily return to DEO's commodity service after Energy Supply to you bas begun, DEO may charge
ou & price othey than DEQ's GCR rate. You shouild refer to DECYy tariff and Ohio Administrative Code §4901:1-29 fowr

h. | Energy reserves the right to modify this T&C in accordance with the terms of the Agreement.




iy T&C is not your contract for service with Encrgy. We, s your aggregator, bave contracted with _____
mymnhehﬂimhhnysmhmmdobhgaﬂmm:ﬁnghmmmnmdmmsmlymm
& member of tite Opt-Out Program are expressly limited to those contsined in the Agreement. If there are conflicts
this T&C and the Agreement then the serms of the Agreement shall apply.

0w warrant that you are the customer of record or otherwise eligible to be a member of the City’s Opt~Out Program
receive Saupply from Energy ss a member.
ENERGY MAKES NO EXPRESS OR IMPLIED WARRANTY OF ANY KIND REGARDING THH

ARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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Governmental Aggregation Filing
Exhibit B-§ “Experjence”

he City of Marictta has a wealth of experience in negotiating, contracting and providing for
mon services to the City residents. Some examples of experience as a service provider are:

er, due to the complexity of municipal aggregation, the City will rely on the services of
¢ Energy Brokers, Inc. to assist them in designing, implementing and maintaining the
am. Buckeye Energy Brokers is a PUCO certified (00-002(1)) Electric Aggregetor and

in the State of Ohio and has filed for natural gas aggregator/broker certification (Case
02-1676-GA-GAG). They have experience working with over 200 buying groups in
Ivania, New Jersey, Maryland and Delaware.

phatractusl Arrangements for Capability Standards: If the applicant is relying upon
actual arrangements with a third-party(ies) to meet any of the cestification requirements, the
apyilicant must provide with its application all of the following:

» [Mariettn ig contracting with the following consultant to provide third party assistance:

Buckeye Encrgy Brokers, Inc.
8870 Darrow Rd. #F 106
Twinsburg, OH 44087

(330) 730-4338

¢ |The City of Marictta has contracted with Buckeye Energy Brokers, Inc. 1o assist the City in
Jesigning, imph 10 and maimtaining it - _

o |Below is a detailed summary of services being provided:

o Broker shall provide energy related Services, including but not limited to the
following:

Volume data collection and verification

Energy savings estimates

Energy buying consultation

Write customized Request for Proposal (RFP)

All contact with potential energy suppliers

Release all necessary client information to switch energy suppliers

Pre-quahﬁ'anywsmplm wishing to bid on the RFP

Contract negotiation and closing with sclected supplier
Monitor encrgy cost savings with quarterty reports.




i Gavernmental Aggregation Fillng

Municipality will utilize the coordinated billing services of the Local Utility and the selected
Supplier, Tt is anticipated that all Members will recsive a single bill from the Local Utility.
Menbers will maintain or choose options that include; budget billing, automatic payments and
Intgmet payment.

Governmental Aggregator's Customer Service Procedures and Dispute Resolution

Members will have multiple means of addressing complaints, As a general rule, concerns
regarding service reliability and billing should be directed to the Local Utility. They
continue t0 read meters handle billing and generally have the most information about a
customer's account. Questions reparding the Program administration should go to
Buckeye, and any unresclved disputes should be directed to the Public Utilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for

agsistance.
Nature of Complaint Contact Phone Number
Service interruptions or Dominion East Chio 1-800-362-7557
emergencies
Service tum on/off Dominion East Ohio 1-800-362-7557
Billing disputes Dominion East Chio 1-800-362-7557

Joining/L eaving Program (Supplier)

| Aggregation Program Questions | Buckeye Energy Brokers 1-366-302-2237

Unresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570
TDD/TTY

If 3 dispute cannot be resolved, legal action involving any and all disputes arising under or
ing to this Program may bc brought in a court of the State of Ohio or a Federal District
This program shall be interpreted according to the laws of the State of Ohio.

Municipality shall receive proposals from Natural Gas suppliers using a competitive
ion process. The Request For Proposal (“RFP”) shall require the suppliers to offer a natural
ratcfgreachwstomclass.loadgmupmgoroﬂmappmpnmecategory It is the

with the selected Supplier. Members will be notified of the rates and terms of the Program as
of the opt-out process, through a direct mailing sent to each resident and business within the
Municipality limits in accordance with Section 4929.22 of the Revised Code and contained in
4901:1-29 of the Administrative Code.

Z'7




