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June 20, 2016

VIA ELECTRONIC TRANSMISSION

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215-3793

Re: Case No. 16-0948-TP-ACN — Final Tariff Pages
Matrix Telecom, LLC

Dear Sir or Madam:

Transmitted herewith on behalf of Matrix Telecom, LLC (“Matrix”) are final tariff pages
reflecting the approved revisions to the following tariffs currently on file with the
Commission.

Ohio Tariff No. 4 — Switched Access Service

Ohio P.U.C. Tariff No. 7 — Interexchange Toll Service

Ohio P.U.C. Tariff No. 8 — Competitive Local Exchange Service

Thank you for your time and attention to this matter. Please contact undersigned at
(972) 910-1411, regulatory.affairs@impacttelecom.com or at the Company’s principal
address, if you have any questions regarding this filing.

Respectfully submitted,

/sl Leslie Ellis

Leslie Ellis
Manager, Regulatory Affairs

Enclosures

cc.  Alex Valencia
Vice President, Government Affairs and Compliance

433 E. Las Colinas Blvd. | Suite 500 | Irving, TX 75039 | Phone: 972.910.1900 | Fax: 866.418.9750



Case No. 16-0948-TP-CAN

Matrix Telecom, LLC

Final Tariff Pages

Ohio Tariff No. 4 — Switched Access Services



Matrix Telecom, LLC d/b/a Matrix Business Technologies Ohio Tariff No. 4 (M
d/b/a Trinsic Communications 2" Revised Title Page

Cancels 1% Revised Title Page

Ohio

TELECOMMUNICATIONS CARRIER TO CARRIER SERVICES TARIFF

OF
Matrix Telecom, LLC d/b/a Matrix Business Technologies (T
also d/b/a Trinsic Communications (T

This rate sheet contains the descriptions, regulations and rates applicable to the furnishing

of competitive carrier to carrier and access services and facilities for telecommunications

services provided by Matrix Telecom, LLC d/b/a Matrix Business Technologies also d/b/a (T)
Trinsic Communications (“Matrix’’) within the State of Ohio. This rate sheet is on file with (M
the Ohio Public Service Commission. Copies may be inspected during normal business

hours at the Company’s principal place of business at 433 E. Las Colinas Blvd., Suite 500,

Irving, Texas 75039.

Issued: May 5, 2016 Effective: June 6, 2016

Issued by: Robert Beaty, Chief Executive Officer
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039



Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications 7" Revised Page 1
Cancels 6™ Revised Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title 2" Rev. * 272 Original 51 Original
1 7" Rev. * 273 Original 52 Original
2 Original 27.4 Original 53 Original
3 Original 27.5 Original 54 Original
4 Original 28 Original 55 Original
5 Original 29 Original 56 Original
6 Original 30 Original 57 Original
7 Original 31 Original 58 Original
8 Original 32 Original 59 Original
9 2" Rev. 33 Original 60 Original
9.1 Original 34 Original 61 Original
10 Original 35 Original 62 Original
11 Original 36 Original 63 Original
12 Original 37 Original 64 Original
13 Original 38 Original 65 Original
14 Original 39 Original 66 Original
15 Original 40 Original 67 Original
16 Original 41 Original 68 Original
17 Original 42 Original 69 Original
18 Original 43 Original 70 Original
19 Original 44 Original 71 Original
20 Original 45 Original 72 Original
21 Original 46 Original 73 Original
22 Original 47 1% Rev. 74 Original
23 Original 47.1 Original 75 Original
24 Original 47.2 Original 76 Original
25 Original 48 1 Rev. 77 Original
26 Original 49 Original

27 Original 50 5 Rev. *

27.1 Original 50.1 1 Rev. *

* - indicates those pages included with this filing

Issued: May 5, 2016 Effective: June 6, 2016

Issued by: Robert Beaty, Chief Executive Officer
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039



Case No. 16-0948-TP-CAN

Matrix Telecom, LLC

Final Tariff Pages

Ohio P.U.C. Tariff No. 7 — Interexchange Toll Service



Matrix Telecom, LLC d/b/a Matrix Business Technologies Ohio P.U.C. Tariff No. 7 (M
also d/b/a Trinsic Communications 1t Revised Title Page
Cancels Original Title Page

TITLE SHEET

OHIO TELECOMMUNICATIONS TARIFF

Toll Services except Deposits, Return Check Charge and Late Payment Charges are now
located in the Company’s Pricing Guide at www.matrixbt.com.

Customers have certain rights and responsibilities under the Minimum Telephone Service
Standards (Ohio Adm. 4901:1-5). These safe guards can be found in the appendix to Ohio
Adm. Code 4901:1-5-03, which is entitled “Telephone Customer Rights and
Responsibilities”. These rights and responsibilities include complaint handling, ordering
or changing service, service repair, payment for bills, and disconnection and reconnection
of service.

Issued: May 5, 2016 Effective: June 6, 2016

Issued by: Robert Beaty
Chief Executive Office
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039


http://www.matrixbt.com/

Matrix Telecom, LLC d/b/a Matrix Business Technologies Ohio P.U.C. Tariff No. 7 (M
also d/b/a Trinsic Communications 1% Revised Page 1
Cancels Original Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION
Title 1% Rev. * 12 Original
1 1% Rev. * 13 Original
2 1% Rev. * 14 Original
3 Original 15 Original
4 Original 16 Original
5 Original 17 Original
6 Original 18 Original
7 Original 19 Original
8 Original 20 Original
9 Original 21 Original
10 Original 22 Original
11 Original 23 Original

* - indicates those pages included with this filing

Issued: May 5, 2016 Effective: June 6, 2016

Issued by: Robert Beaty
Chief Executive Office
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039



Matrix Telecom, LLC d/b/a Matrix Business Technologies Ohio P.U.C. Tariff No. 7
also d/b/a Trinsic Communications 1% Revised Page 2
Cancels Original Page 2

APPLICABILITY OF TARIFF

This tariff filed by the Company describes the Regulated Toll Terms, Conditions, Payments and Rates and
Charges required in conformance with Competitive Retail Telephone Rules (Case No. 06-1345-TP-ORD).
Services will be provided in compliance with Minimum Telephone Services Standards. The Company
provides Toll regulated services which are not required in the Company’s tariff on file with the Public
Utilities Commission of Ohio (Rule 4901: 1-06-05(Q)).

The Customer may view the Detariffed / Nonregulated Services not included in this tariff on the Company’s
website at:
www.matrixbt.com

Customers rights, responsibilities and safeguards can be found in the Ohio Administrative Code Appendix
(Rule 4901:1-5-03).

The applicable requirements of the Ohio Administrative Code and the Ohio Revised Code apply to the
operations of the Company. The Company will comply with the Commission’s policies and requirements
for persons with communications disabilities and privacy and number disclosure requirements covered in
subject cases. Any changes in terms or conditions of this tariff and/or operations of the Company will
generate an obligation of the Company to provide notice of such changes in accordance with the
Commission’s Rules.

ACCESSIBILITY OF TARIFF

This tariff is on file with the Ohio Public Utility Commission and the Company’s principal place of
business:

Matrix Telecom, LLC. d/b/a Matrix Business Technologies
also d/b/a Trinsic Communications
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039

This tariff is available for viewing, during normal business hours, at the Commission or the Company’s
principal place of business or their website at www.matrixbt.com. Additionally, copies are available upon
request, free of charge, by contacting the Company at 800-282-0242.

Issued: May 5, 2016 Effective: June 6, 2016

Issued by: Robert Beaty
Chief Executive Office
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039

(T)

(T)

(T)
(T)


http://www.matrixbt.com/

Case No. 16-0948-TP-CAN

Matrix Telecom, LLC

Final Tariff Pages

Ohio P.U.C. Tariff No. 8 — Competitive Local Exchange Service



Matrix Telecom, LLC d/b/a Matrix Business Technologies Ohio P.U.C. Tariff No. 8 (M
also d/b/a Trinsic Communications 1t Revised Title Page
Cancels Original Title Page

RATES, TERMS AND CONDITIONS
RELATING TO THE PROVISION OF
LOCAL EXCHANGE SERVICES

IN THE STATE OF OHIO

This Tariff describes the Company’s Regulated Local Service Tier 1 Terms, Conditions,
Payments and Rates and Charges required in conformance with Competitive Retail
Telephone Rules (Case No. 06-1345-TP-ORD). The Company provides certain Tier 2,
regulated services which are not required in the Company’s tariff on file with the Public
Utilities Commission of Ohio (Rule 4901:1-06-05(g)).

The Customer may view the Detariffed / Nonregulated Services not included in this tariff
on the Company’s website at:

Www.matrixbt.com

Issued: May 5, 2016 Effective: June 6, 2016

Issued by: Robert Beaty
Chief Executive Officer
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039


http://www.matrixbt.com/

Matrix Telecom, LLC d/b/a Matrix Business Technologies Ohio P.U.C. Tariff No. 8
also d/b/a Trinsic Communications 6" Revised Page 1
Cancels 5" Revised Page 1

CHECK SHEET

Pages of this Tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as hamed below, comprise all changes from the original Tariff and are
currently in effect as of the date on the bottom of this page.

PAGE  REVISION PAGE REVISION PAGE REVISION
Title 1% Rev. * 31 Original 61 Original
1 6" Rev. * 32 Original 62 Original
2 4" Rev. 33 Original 63 Original
3 1% Rev. 34 Original 64 Original
4 Original 35 Original 65 Original
5 Original 36 Original 66 Original
6 Original 37 Original 67 Original
7 Original 38 Original 68 Original
8 Original 39 Original 69 Original
9 Original 40 Original 70 Original
10 Original 41 Original 71 Original
11 Original 42 Original 72 Original
12 Original 43 1 Rev. 73 Original
13 Original 44 1 Rev. 74 Original
14 Original 45 1% Rev. 75 Original
15 Original 46 1 Rev. 76 Original
16 Original 47 1% Rev. 77 Original
17 Original 48 1 Rev. 78 Original
18 Original 49 1 Rev. 79 Original
19 Original 50 1% Rev. 80 Original
20 Original 51 1 Rev. 81 Original
21 Original 52 1% Rev. 82 Original
22 Original 53 1% Rev. 83 Original
23 Original 54 Original 84 Original
24 Original 55 Original 85 Original
25 Original 56 Original 86 Original
26 Original 57 Original 87 Original
27 Original 58 Original 88 Original
28 Original 59 Original 89 Original
29 Original 60 Original 90 Original
30 Original

* - indicates those pages included with this filing

Issued: May 5, 2016 Effective: June 6, 2016

Issued by: Robert Beaty
Chief Executive Officer
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039

(T)



This foregoing document was electronically filed with the Public Utilities
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Case No(s). 16-0948-TP-ACN

Summary: Tariff Final Tariff Pages electronically filed by Ms. Leslie M Ellis on behalf of Matrix
Telecom, LLC



