
From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 107404 
Received: 6/13/2016 7:37:29 AM 
Message:
WEB ID: 107404 AT:06-13-2016 at 07:37 AM 

Related Case Number: 

TYPE: Complaint

NAME: Mr. Jonathan sparks 

CONTACT SENDER ? No 

MAILING ADDRESS:

• (NO CITY?) , Ohio (NO ZIP??)
• USA 

PHONE INFORMATION:

• Home: (no home phone provided?)
• Alternative: (no alternative phone provided?)
• Fax: (no fax number provided?)

E-MAIL: panamaistoohot@gmail.com

INDUSTRY:Water

ACCOUNT INFORMATION:

• Company: aqua Ohio 
• Name on account: Jonathan sparks 
• Service address: 3910 Bonita 
• Service phone: 6149621731 
• (no account number provided?)

COMPLAINT DESCRIPTION: 

Water quality is not good. Hard water, we cannot drink without a filter. The price is too high, I pay 
more for water than for gas and electricity combined..... now the company wants to raise the rates 
even more? Please don't let them, and make them address quality of water issues. 
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This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

6/14/2016 8:17:28 AM

in

Case No(s). 16-0907-WW-AIR

Summary: Public Comment in opposition filed on behalf of concerned consumer, J. Sparks
electronically filed by Ms. Donielle M Hunter on behalf of PUCO Staff


