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Proceedings

BEFORE THE PUBLIC UTILITIES

In the Matter of the
Complaint of:

Jimmy Hayes,
Complainant,
vs.

Cleveland Electric
Il1luminating Company,

Respondent.

COMMISSION OF OHIO
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Case No. 15-1662-EL-CSS
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PROCEEDINGS

before Mr. Daniel E. Fullin, Attorney Examiner, at
the Public Utilities Commission of Ohio, 180 East
Broad Street, Room 11-C, Columbus, Ohio, called at
1:17 p.m. on Tuesday, June 7, 2016.

ARMSTRONG & OKEY, INC.

222 East Town Street, Second Floor
Columbus, OChico 43215-5201
(614) 224-9481 - (800) 223-9481
Fax -~ (614) 224-5724

Armstrong & Okey, Inc., Columbus, OChic (614) 224-9481
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CLEVELAND ELECTRIC IELUMINATING COMPANY

CUSTOMER ITEMIZED STATEMENT
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CLEVELAND ELECTRIC ILLUMINATING COMPANY

CUSTOMER ITEMIZED STATEMENT
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, ‘ Jimmy Hayes
@’\/Vb W 2723 Green Road
Shaker Heights, OH 44122
216-269-4304

June 1, 2016
RE: In the Matter of the Complaint of Jimmy Hayes v. The

Cleveland Electric llluminating Company
Case No. 15-1662-EL-CSS

Ms. Carrie Dunn
76 South Main Street
Akron, OH 44308

Ms. Christine E. Watchorn
Ulmer/Berne/LLP

65 East State Street, Suite 1100
Columbus, OH 43215-4213

Dear Ms. Dunn and Ms. Watchorn:

Please accept this letter (four pages) and the accompanying documents as part of my
continued efforts to work in good faith with your offices and The Public Utilities
Commission of Ohio to resolve my outstanding matter with CEI/First Energy.

Per the last communication we all received from Mr. Fullin dated May 11, per his
direction, 1 am sending you this communication so that it is received in your offices
before June 6. That will be the day before our scheduled hearing on June 7.

To help clarify and support my position that CEI did not refund my deposit of $5900.00
for which it provided me a receipt on October 10, 1996, I am again providing documents
for your review. As you will see, I have provided numerous other documents and
correspondence, some of which is repeated in this mailing, in an effort to chronologically
outline my position. The materials do not reflect all of the communication your offices
have previously received but are being presented here, as stated earlier, to demonstrate
that CEI did not refund my deposit nor the agreed upon interest.

Jimmy Hayes_ Case No. 15-1662-EL-CSS



Copy of “Customer Itemized Statement” for Account #175-0001217-013 for the
statement period, January 1, 1998-August 31, 2000. CEl-provided document
reflects a “process date” beginning December 23, 1997. Statement reflects data
such as my transaction amounts and payments. The document does not show a
refund of $5900.00 plus interest or an applied credit to the account of $5900.00
plus interest. Heading on CEI document indicates company “ran the report” on
August 24, 2000.

Letter from Jimmy Hayes, faxed to CEl and dated November 2, 2011 requesting
refund of $5900. 00 deposit plus interest, accrued at 5% annually. Letter referred
to several phone calls to CEI’s Customer Service Department to resolve the
matter and served as a response to CEI’s direction to fax the request in writing.
Letter was accompanied by copy of receipt and stated, business at the account
address, was sold in May, 2009 and that the last meter reading was June 9, 2009,
Copy of letter from Ken Lumpkin, Esq., the attorney who represented me at one
point in trying to resolve this matter, dated August 6, 2012, to Donna Skulski,
CEI Letter referenced Mr. Hayes’ “deposit was a good faith payment to secure
electrical services the [Hluminating Company” and that “The Public Utilities
Commission regulates matters such as this in order to protect the franchise as well
as the customer.” Further, Mr. Lumpkin stated that he advised me to, “settle this
matter in an amicable manner. However, I have further advised Mr. Hayes to seek
every aspect of legal redress available to him should this request continue to be
disregarded.”

Copy of email from Carrie Dunn to Ken Lumpkin, Esq., the attorney who
represented me at one point in trying to resolve this matter. Dated October 1,
2012, Ms. Dunn told Mr. Lumpkin that “In 1996, it was CEI’s policy that after a
customer paid a security deposit for new service, the customer was given twelve
months to establish themselves as an active, good paying customer, If the
customer was an active and good paying accounting, starting on the 13™" month,
the security deposit was refunded plus 5%. Since Mr. Hayes was a good paying
customer, this policy would have applied. Thus, based on CEI’s policy, Mr.
Hayes should have received reimbursement by June 1998. Our records do not go
back that far, but there are no records or reasons that CEI would not have applied
to refund this money to Mr. Hayes in 1998.”

Letter from Jimmy Hayes to CEI dated August 4, 2015, requesting refund plus
interest per receipt language. Letter, which stated that business was sold on May
31, 2009 and thus account with Hayes was closed, was mailed with last two CEI
bills for the business and cancelled checks for the payment. Receipt of payment
provided Jimmy Hayes by CEI to show Mr. Hayes’ $5900.00 deposit to CEf for
Account # 175-0001217-013. Receipt states “Interest at the annual rate of 5% will
be paid on this deposit as long as it remains with the Hluminating Company. Upon
the closing of your account, The Illuminating Company will apply the deposit and
any interest to the final bill and refund the ditference within 3¢ days.”

Jimmy Hayes Case No. [5-1662-EL-CSS



« Copy of email from Marilyn Cottirill, Compliance, Customer Service Compliance
Specialist to “ContactThePUCO@puc.state.oh.us” dated August 20, 2015. Email
stated that “Mr. Hayes paid his deposit 18 years ago in 1996. At that time, as the
receipt indicates, Centerior would apply the deposit to the final bill. However, in
1998, the Commission adopted a rule that required the Company (now CEJ) to
change its practice. (See Case No. 97-1578). The rule required the Company to
annually review each account for which a deposit is being held and shall promptly
refund the deposit if during the preceding 12 months, the customer had not been
disconnected or late on payment more than two times. Therefore, beginning with
that rule’s effective date, if the Company was holding a deposit for a customer,
and that customer was not delinquent, the Company would have had to refund the
deposit to the customer.”

Please refer to the enclosed email letter from Ms. Dunn to Mr. Lumpkin dated October 1,
2012 and referenced above: “Thus, based on CEI’s policy, Mr. Hayes should have
received reimbursed by June of 1998.” Such reimbursement was not made and not
reflected in the enclosed documents.

Jimmy Hayes _Case No. 15-1662-EL-CSS


mailto:ContactThePUCO@puc.state.oh.us

In sum:

October 10, 1996: Jimmy Hayes pays CEI $5900.00 as security deposit for services for
Account #175-0001217-013 and receives receipt stating “keep this until your deposit is
refunded to you... interest at the annual rate of 5% will be paid on this deposit as long as
it remains with the llluminating Company...Upon the closing of your account, the
Illuminating Company will apply the deposit and any interest to the final bill and refund
the different within 30 days.”

May, 2009: Jimmy Hayes sells the business where Account #175-0001217-013 is
provided.

June 9, 2009: CEI conducts last meter reading

November 2, 2011: Jimmy Hayes follows CEI directions to fax his receipt and request
for refund after there is no response to calls to CEI Customer Service to send his refund
to him.

August 6, 2012: Attorney Ken Lumpkin writes Donna Skulski at CEI in Concord office
and requests refund (plus interest) on behalf of Mr. Hayes.

October 1, 2012: Carrie Dunn emails Attorney Lumpkin that she is responding to
communication to Ms. Skulski and states “Mr. Hayes was a good paying customer” who
“should have received reimbursement by June 1998.”

Before and after the above dates, I remained in repeated contact with the offices of
CEVFirst Energy and the PUCO, via phone calls, letters with supporting documents and
an in person meeting with First Energy legal representative and the PUCO in Columbus,
in an effort to resolve the matter.

Please again refer to the “Customer Itemized Statement” provided to me by CEI, that
shows by June, 1998, there was no refund of my $5900.00 deposit or accompanying
interest, paid to Jimmy Hayes.

Thank ta%ou again for your review of these documents and I look forward to seeing you on
June 7.

I will be accompanied at the hearing by my daughter, Eleanor Hayes.
As always, [ can be reached at the above number, 216-269-4304.
Thank you.

?_inierely,

o )

S >

Jimimy Haye

cc: Daniel E. Fullin
Attorney Examiner, The Public Utilities Commission of Ohio

Jimmy Hayes Case No. 15-1662-EL-CSS



EXHIBIT

Jimmy Hayes
2723 Green Road
Shaker Heights, OH 44122

November 2, 2011

To Whom [t May Concern at llluminating Company-First Energy:

£nclosed please find a copy of my “receipt for pavment of a security
deposit” in the amount of $5900.00 { fiftv-nine-hundred-dollars).

The business, under your account # {73-0001217-013. was sold on May 31,
2009 and the last meter reading was June 9. 2009, - ST

Per your receipt, please send a check to me for the tull refund of $5900.60
plus interest accrued at 5% annually at the following home business oftice:

Jimmy Hayes
2723 Green Road
Shaker Heights, OH 44122

I have made several calls to your Customer Service Department to resolve
this matter and was advised to proceed with this faxed request.

Thank you and plaase contact me at 216-269-4304 with any questions.

Sincerely,

Jimmy Hayes
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REPOSIT RECEIPT

Service For
. 28711 EUCLID AVE

WICKLIFFE OH 44092 Doposit Mumber

Depasit Amount

Account Number |

175~0001217-613
Qo001
£5,900.00
10710/96

- e, .
br Envergy C};mpany

Date Paid

Account: Name;
JIMMY HAYES ) e
%‘M“o’-—ﬁ

5 .-P,u_.,;. 5 —

Dear Customer:

This is your receipt for payment of a security deposit.
Please keep this until your deposit is refunded to you.
This recelpt is neither negotxable nor transferable.

This cartxf;.cate acknowledges receipt of the amount
shown above as security for payment of bills rendered
for electrical service supplied to the above premise.

Interest at the annual rate of 5% will be paid on this
deposit as long as it remains with the Illuminating-

company .

Upon the closing of your acccunt, The Illuminating

Company will agply the deposit and any 1nterest 10 the
final b3ll and refund the difference within 30 days.

Sincerely,
THE ILLUMINATING COMPANY

P. 0. BOX 5000
CLEVELAND, OHIQ 44101~2000

" Feum %ang Wy
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Figtt Shaker Blvd., Suite 314
Clevetand, OV 44120
216.231.9963 Tel
216.231.9965 Fax

WL M PRI C L LY. G

August 6, 2012

N4s.Donna Skulsk:

Sr. Account Manager-Customer Support
iHummating Company/FirstEnergy Corp.
7755 Auburn Road

Concord, Ohio 4407
ddskulski@firstenergycorp.com

Re: Re: immy Hayes, Acct No. 175-0001217-013, Deposit No. 0000001, Amount:
$5,900.00 (5% per ann.)

Ms Skuiski,

Please be advised that | have been retained by the above referenced Jimmy Hayes in
connection with a security deposit wrongly being withheld by your company.

After thoroughly investigating this matter, our office has determined that on or about
October, 1996, Mr. Hayes delivered to the Cleveland Hlluminating Company a security
deposit in the amount of $5,900.00, which amount is supported by a receipt which was

duly presented to you.

This deposit was a good faith payment to secure electrical services from the [luminating
Company. Furthermore, as you are aware and have acknowledged, the accounts of the
INluminating Company are now the contractual obligations of First/Energy Corp.

Mr. Hayes has informed our office that he has made repeated attempts with your office
over the past two years to resolve this matter. He has requested that his security deposit,
together with interest, be returned to him forthwith.

The Public Utilities Commission regulates matters such as this in order to protect the
franchise as well as the customer. Mr, Hayes is entitled to have his security deposit

returned to him without delay.

Naturally, 1 have advised Mr. Hayes to, if at ail possible, settle this matter in an amicable
manner. However, T have further advised Mr. Hayes to seek every aspect of legal redress
available to him should this request continue to be disregarded.

I will await ten (10) days for your reply.

ATLARTA | BATON ROUGE | CLEVELAND
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:gnn, Carrie M

From: Carrie Dunn

w Sent: Monday, October 01, 2012 2:32 PM

" To ' klumpkin@lumpkinmccrary.com; klump09@aol.com
Subject: Jimmy Hayes, Acct No. 175-0001217-013

Dear Mr. Lumpkin:

I have received your correspondence to Ms. Skulski regarding the above-referenced account number. It is my
understanding that your client Mr. Hayes asserts that The Cleveland Electric Illuminating Company ("CEI")
failed to return a security deposit to him in the amount of $5,900.00 that was made in 1996,

In 1996, it was CEI's policy that after a customer paid a security deposit for new service, the customer was
given twelve months to establish themselves as an active, good paying customer. If the customer was an active

_.and good paying accountlng, starting on the 13th month, the security deposit was refunded plus 5%. Since Mr.
Hayes'was a good paying customer, this policy wold have applied. Thus, based on CEI's policy, Mr. Hayes

shoufd have received reimbursement by June 1998, Our records do not go back that far, but there are no records
or reasons that CEJ would not have applied to refund this money to Mr. Hayes in 1998.

- Should you have any documentation indicating that CEI did not refund Mr. Hayes his security deposit per its

policy, please advise so 1 can review this issue again.

If you have any questions or would like fo discuss the same, please contact me at the number below,

Thank you,

Carrie Dunn

Carrie M. Dunn
Attorney
FirstEnergy

78 8. Main St
Akron, Ohio 44308
"330) 761-2352

fax {330) 384-3875


mailto:kiump09@aoi.com

Jimmy Hayes
2723 Green Road
Shaker Heights, OHF 44122

August 4, 2015

To Whom [t May Congcern at Illuminating Company-First Energy:

Enclosed please find a copy of my “receipt for payment of a security deposit” in the
amount of $5900.00 {fifty-nine-hundred-dollars).

The business, under your account # 175-0001217-013, was sold on May 31, 2009 and the
last meter reading was June 9, 2009.

Per your receipt, please send a check to me for the full refund of $5900 plus interest
accrued at 5% annually at the following home business office:

Jimmy Hayes
2723 Green Road
Shaker Heights, OH 44122

I have made several calls to your Customer Service Department to resolve this matter and
was advised to proceed with this faxed request.

. Thank you and please contact me at 216-269-4304 with any questions.

S_' cerely,

v M @']‘LW

y Hayes

Enclosures:
e Deposit receipt
o Last two Illuminating Company-First Energy bills for business # 175-0001217-
013
¢ Cancelied checks for payment of last two bills



From: Cottrill, Marilyn F On Behalf Of D0241
Sent: Thursday, August 20, 2015 1:21 PM

To: ‘ContactThePUCO®@puc.state.oh.us’
Subject: RE: Initial Complaint, Case: JHAY0722158P / 110024599745 / JIMMY HAYES

Good Afternoon,
Please see the following information:

Can the attached documents be used to determine how and when the deposit was refunded

to Mr. Hayes?
No they cannot.

If so, please provide the proof that the deposit was returned.

Mr. Hayes paid his deposit 18 years ago in 1996. At that time, as the receipt indicates,
Centerior would apply the deposit to the final bill. However, in 1998, the Commission
adopted a rule that required the Company (now CEIl) to change its practice. (See Case No.
97-1578). The rule required the Company to annually review each account for which a
deposit is being held and shall promptly refund the deposit if during the preceding 12
months, the customer had not been disconnected or late on payment more than two

times. Therefore, begianing with that rule’s effective date, if the Company was hoiding a
deposit for a customer, and that customer was not delinquent, the Company would have

had to refund the deposit to the customer.

Mr. Hayes inquired about his security deposit on June 2, 2009 after his account ended on

May 31, 2009 and again in 2012, The Company reviewed the account records from 20603

until the account was finaled and found no record of a security deposit being held or

. interest being paid which wouid have reflected on the customer’s monthly invoice. All of
these factors conclude that he would have been refunded the deposit or it would have been

applied to his account prior to 2003 in accordance with Commission rules.

If not, how can the company verify that the deposit was returned.

Due to the passage of time, and several changes in computer systems, the Company no
longer has records for this account dating back to 1996. As indicated above, the Company,
under Commission rules, was required fo refund customers their deposits.

Please provide any additional information that the company has regarding this account.
If Mr. Hayes has and can send the Company copies of his bills from 1996 to 2009, we would
be happy to go through each bill and determine when the deposit was returned to him or

applied to his bill. ~

Shank gou,

Manilgsn Coténill
Compliance /Customen Service Compliance Speelallis




Timinating- May 12, 2009
Aiuminating-—-
Company

A FirstEnergy Company

[Account Number. 1100 245997 45]

Bill for: JIMMY HAYES
28711 EUCLID AVE
WICKLIFFE OH 44092

Billing Period: Apr 09 to May 11, 2009 for 33 days

Next Reading Date: On or about Jun 09, 2009
Bill Based On: Actual Meter Reading

Small General Service

Your previous bill was 3,530.76
Total payments/adjustments % : -3,530.76
Balance at billing on May 12, 2009 ' (9\}[ 3‘2& 0.00

Current Basic Charges

-2/ 9

The llluminating Company - Consumption

AR

Bill issued by:

The Huminating Company
PO Box 3538

Alaon CH 44309-3638

mount:

To avoid 2 1.50% Late Payment Charge being added to your bill, please pay by the due date.

Customer Service 1-800-589-3101

24-Hour Emergency/Outage Reporting  1-888-544-4877

Payment Options 1-800-686-9901
visit us on-line at www firstenergycorp.com
o P

Page 10of3
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o RAccount Number: 1100 245997 45 | Page 3of3

JIMMY HAYES  Invoice Number: 90002140100 109

Call The llluminating Company at 1-800- 589-3101 with questions on these charges

Basic Charges

Customer Number: 0801220845 1750001217 - Small General Service - CE-GS125F 1 GS

Customer Charge 24.56
Distribution Related Component 628.12
Transition Charge 848.99
Generation Related Component 2,302.18
Transmission Related Component 191.67
Total Charges $ 3,995.52

Date Reference Amount
Payments:
04/2403 -3,530.76
Total Payments ~2.330.76.

Totat Paymenis and Ad]ustments ‘ -$3,530.76

Small General Service

Meter Number 902809371
Present KWH Reading (Actual) 15,066
Previous KWH Reading {Actual) 14,862
Difference 204
Multiptier 160
Kilowatt Hours Used 32,640
Matered Load in KW 0.48 ' .,
Present KVARH Reading {Actual) 6,265
Previous KVARH Reading (Actual) 6,177
Difference 88
Kilovar Hours Used 14,080
Billed Load in KW/KVA 76.8
Distribution Load in KW/KVA 76.8
Billed Reactive Demand 31
Distribution Billed Reactive Demand 33.1

Hlstoncal Usage }nformatlon

May 08 32,320 Nov 08 39,360
Jun 08 38,880 Dec 08 29,760
Jul 08 42,720 Jan 09 34,880
Aug 08 50,080 Feb 09 34,720
Sep 08 42,080 Mar 09 27,360
Oct 08 38,720 Apr 09 28,800

May 09 32,640

mctual E-Estimate C-Customer N-No Usage |

May 08 May 09 )
Average Daily Use (KWH) 1154 989 f
Average Daily Temperature 56 b4
Days in Billing Period - 28 33
Last 12 Months Use (KWH) 440,000
Average Monthly Use (KWH) 36,667




Page 10of 3
June 10, 2009 . a0 o

Bill for: JIMMY HAYES
28711 EUCLID AVE
. WICKLIFFE OH 44092
itli May 12 to May 31, 2009 for 20 days
Biil Based " Estimated Meter Reading
Final Bill

Your previous bill was 3,995.52
Total payments/adjustments . y 0.00
Balance at billing on June 10, 2009 3,995.52
Current Basic Charges
The lliuminating Company - Consumption
otat Du ul-u1, 2009 - Please pay this amoum)

Bl issued by. Customer Service 1-800-589-3101
wﬁ%ﬁﬁw&é Company - Comper 24-Hour Emergency/Outage Reporting 1-886-544-4877
Akron OH 44309-3638 Payment Options 1-800-686-9901

visit us on-line at www.firstenergycorp.com




Invoice Number. 90741773476 Page 2 of :

Definitions

Actual Reading - A reading we take from your electric meter.
Business Distribution Credit - Applied during the winter billing
period for non-residential electric heat andfor water heating
customers who were receiving a qualifying rate as of 4/30/09.
Bypassable Generation and Transmission Related Component -
Charges associated with the costs for purchased power and to
deliver the power through the transmission system. These are the
charges that a customer would avoid for that billing period if the
customer switched to a Certified Retail Elactric Service provider.
Cost Recovery Charges - Charges paid by all customers to recover
previously incurred costs.

Customer Charge - The fixed monthly charge for basic distribution
which partially covers costs for billing, meter reading, equipment,
and service line maintenance.

Distributior: Related Component - A charge {including taxes)

for moving electricily over electric distribution Yines to your hame or
business. Formetly Delivery Charge,

Due Date - The date the bill must be paid by to aveid a late
payment charge.

Economic Development Component - Charges paid by all cust-
omers to recover costs refated fo economic development support.
Estimated Reading - Cn the months we do nof read your meler, we

alculate your bill based on your past electrical use. 1fye", would
like to read your own meter to avoid estimatec bills, call us for
meter reading cards or access t. Neb site jsted below.
Kilowatt (KW] - 1,000 watts of electricity

Kilovolt Amperes (KVA) - Volts fines amperes divided by

1000. Actual measured power used for Sireuit sizing.
Kilovolt-Amperes Reactive or kilovar (kVAr) - The portion of
electricity that establishes and sustains the electric and magnetic
fields of ac equipment. Itis used to control voltage on the
fransmission network.

Kifowatt-hour (kWh) - The unit of measure for the electricity you
use over ime. For example, you use one kilowatt-hour of
electricity to lighta 100-watt light bulb for ten hours.

Late Payment Charge - A late charge added to the overdue
amount if you do not pay your bill by the due date.

School Distribution Credit - A distribution credit that replaces tF
former Energy for Education Il program.

Transition Charge - This charge provides for the recovery of

a portion of the investment made in the electric system

prior fo deregulation and costs incurred related to the

transition to full elecfric generation competition.

Important information

Questions or Complaints
To receive information about your Iluminating Company bill,
various charges, rate schedules or for a written explanation of
the Price to Compare:
Write: The lluminafing Company, 76 S. Main St., A-RPC,
Akron, OH 44308-1890
Call Customer Services: 1-800-589-3101
(Monday - Friday, 8:00 am. - 6:00 p.m.)
Visit our Web site: www.firstenergycorp.com
You may be asked to provide:
Your phone number: _
Your account nuniber: 110024 5997 45
Your premise number; 1750001217
For Your Protection

We welcome the opportunity fo work with you and will try to answer
your questions. If your complaint is nof resolved after you have called
your electric supplier andfor The llluminating Company, of for general
utility information, residential and business customers may call the
Public Utilities Commission of Ohio for assistance at 1-800-686-7826
{toll free), or for TTY at 1-800-686-1570 (toll free), from 8:00 am.

to 5:00 p.m. weekdays, or at www.PUCQO ohio.gov.

Residential customers may also contact the Ohio Consumers'
Counsel for assistance with complaints and utility issues at
1-877-742-5622 (tolt free) from 8.00 a.m. to 5:00 p.m. weekdays,
or at www.pickoce.org.

Energy Assistance: Contact HEAP at 1-800-282-0880 (TDD/TTY

All of our emplayees wear Photo |D. badges. 1-800-686-1557) Monday - Friday between 8.00 a.m. and 5:00 p.m.

Always ask for an employee's 1.D. before letting anyone in
your home. If you are still not sure, please call.
ELECTRONIC CHECK CONVERSION - When you provide a check as payment, you authorize us fo either use information from your
check to make a cne-time electronic fund transfer from your account or to process the payment as a check transaction. Funds may be
wilhdrawn from your account as soon as the same day we receive your payment and your check will not be returned from your financial
institution. If you have questions about this program, or if you do not wish to participate, call 1-866-283-8081.

Our representatives can answer your questions, describe the charges on your bill, explain how to make sure your bill is corect, and
provide information on rate schedules and energy efficiency. To learn more about The llluminating Company's customer services,

visit our Web site at www firstenergycorp.com.




" JIMMY HAYES

Bccount Number: 1100245997 45 | Page3of 3

frvoice Number: 90741773476 109

Basic Charges

e Provider, ple

sri cutmer ndmberé bélow.l ~
Call The Muminating Company at 1-800-588-3101 with questions on these charges.

Customer Number: 0801220845 1750001217 - Small General Service - CE-GS125F / GS

Customer Charge

Distribution Related Component
Transition Charge

CGaneration Related Component
Transmission Related Component

Total Charges

Shne e 2 g
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AL Ly

€
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Small General Servic

v
Meter Number 902809371
Present KWH Reading {Estimate) 15,208
Previous KWH Reading (Actual) 15,066
Difference 142
Multiplier 160
Kilowatt Hours Used 22,720
Metered Load in KW 0.54
Present K\ARH Reading (Estimate) 6,330
Previous KVARH Reading (Actual) 6,265
Differsnce 65
Kilovar Hours Used 10,400
Billed Load in KW/KVA 86.4
Distribution Load in KW/KVA 86.4

Billed Reactive Demand
Distribution Billed Reactive Demand

4.67
601.80
592.75

1,624.47
114.39

$2,938.08

60000 May 08 32,320 Nov 0B 39,360
50000 Jun 08 38,880 Dec 08 29,760
40000 Jul 08 42,720 Jan 08 34,880
30000 Aug 08 50,080 Feb 00 34720
20000 Sep 08 42,080 Mar 09 27,360
10000 Oct 08 . 38720 Apr 09 28,800
‘ May 09 55,360
A-Actual E-Estimate C-Customer N-No Usage |
May 08 May 09
Average Dajly Use (KWH) 1154 2768
Average Daily Temperature 56 61
Days in Billing Period 28 20
Last 12 Months Use (KWH) 462,720
Average Monthly Use (KWH} 38,560




THIS IS NOT A SUBSTITUTE

CHECK, This is NOT A LEGAL ke, e o e oo g iR T L "o A o R o i e R S o
COPY ot your check, butmay  IR4D)] 5432
demonstrate proof of payment. ...mu.. oA, m.m Hmc %ndh.w_wm NG,
! a “ i WIGKLFFE, GHt 44032 Loy
d w u»mrMn:\lsr.Mlm.f;l.MO —
e *m qmummo |wﬂkfh ......... Wﬁ\x\vﬂuuﬂ;.\.u r. o *\ .\m. H\w ? Ww\a
Y _.rﬁw IW:LE ¥ Yoat i bowusss & =T

STATEMENT COPY

Redacted

THIS IS NOT A SUBSTITUTE
CHECK. This is NOT ALEGAL
COPY of yaur chegk, bul may
demonstrate proof of payment.

6481
J.AE MeOONALDS INC.
24791 YCUN AYE,
WICKLIPE, 0K 4452

u

CELDSE - WQVJE\S\

;sfmﬁw wrihomn

Ex.B



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of Jimmy
Hayes,

Case No. 15-1662-EL-CSS
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Respondent.

DIRECT TESTIMONY OF DEBORAH REINHART
ON BEHALF OF THE CLEVELAND ELECTRIC ILLUMINATING COMPANY
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INTRODUCTION

Please introduce yourself.

My name is Deborah Reinhart. I am employed by FirstEnergy Service Company as a
Senior Customer Services Compliance Specialist. FirstEnergy Service Company
provides corporate support, including customer service, to FirstEnergy Corp.’s regulated
public utility subsidiaries. In Ohio, those subsidiaries are The Cleveland Electric
Nluminating Company (“CET” or the “Company”), Ohio Edison Company (“OE”), and
The Toledo Edison Company (“TE”).

What are your current job responsibilities?

My job responsibilities include reviewing and responding to complamts made by
customers to the Public Utilities Comumission of Ohio. 1 also have responsibility for
reviewing and responding to customer complaints in West Virginia.

Please describe your educational background and work experience.

I have worked at either FirstEnergy Service Company or the Pennsylvania Power
Company (“Penn Power™) in a customer service capacity for the last 40 years. I have
held my current title since March 2015. I previously served as a Customer Compliance
Lead for four years, and in that position I supervised the Customer Compliance
department, which investigates complaints by customers to the Public Utilities
Commission of Ohic. Before that, I served as a Business Analyst for six years in the
Customer Compliance department. Prior to that, for approximately three years, I was
responsible for credit and collections functions in the eastern region of OE and also
supervised meter readers for Penn Power. Prior to that, I supervised the customer contact

center for Penn Power for four years, before which I worked as a call taker and customer
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service representative for commercial accounts. I also have completed coursework in a
business administration program at Pennsylvania State University.

Have you previously testified at the Commission?

Yes. 1 testified in: Spooner, ef al. v. OF, et al., Case No. 13-1583-EL-CSS; Tandy v.
CEI, Case No. 12-2102-EL-CSS; Brock v. OE, Case No. 11-6085-EL~CSS; and Wielicki
v. CEI, Case No. 10-EL-CSS.

What is the purpose of your testimony?

My testimony explains CEI's investigation of, and response to, the allegations made by
Jimmy Hayes (“Mr. Héyes” or “Complainant™) in his Complaint filed September 23,
2015 (the “Complaint”) related to whether CEI is holding a security deposit related to
Mr. Hayes’s account purportedly made in 1996.

What did CED’s investigation reveal?

CEI'’s investigation revealed that CEI is not holding a security deposit related to Mr.
Hayes’s account. Any security deposit Mr. Hayes purportedly provided to CEI in 1996
would have been refunded to him or applied to his account prior to 1998 in accordance
with CEI’s Tariff, PUCO No. 12. The relevant portion of CEI’s Tariff pertaining to
security requirements is attached hereto as Attachment DLR-1. This portion of the Tariff
was effective as of December 23, 1987 and it provides, in pertinent part that “[t]he
Company may retain any deposit and apply the same upon bills for service or any
mdebtedness to the Company.” (See Attachment DLR-1.}

CUSTOMER COMPLIANCE DEPARTMENT AND INVESTIGATION

What does the Customer Compliance department do?
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The Customer Compliance depariment investigates customer complaints. These
complaints may involve a wide array of customer service issues, including high bills,
payment disputes, problems that arise during move-ins and move-outs, service
disconnections, and other related matters. If a customer files a formal complaint with the
Commission, Customer Compliance may be called upon to assist with those complaints
as well. Customer Compliance is also responsible for providing assistance to company
personne] related to implementing the Commission’s rules and internal operating
procedures regarding customer service matters. In that capacity, we review the materials
used to train our customer service personnel regarding billing, customer accounting, and
call center procedures so that they remain in compliance with those rules and internal
guidelines.

What records does Customer Compliance typically review and rely on in conducting
its investigations?

There are several types of records Customer Compliance typically reviews. First, we
review copies of the bills sent to the customer. Second, we review CEI's customer
contact log notes. Third, we review the customer’s billing, utilization, and payment
history.

Can you please describe how CEI stores customer service records?

CEI maintains a computer database called SAP that stores a variety of customer service
records. CEI maintains copies of bills sent to customers as well as billing, utilization, and
payment history. We also maintain customer service contact logs. CEI contact center
representatives are trained to create an entry in a customer’s contact log every time the

customer contacts his/her utility, whether by phone, e-mail, fax, letter, or via our website.
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The contact log thus reflects any action taken by contact center representatives, such as
updates to a customer’s phone number or other information.

When did CEI begin using the SAP system?
June 1, 2003.

Do you have complete customer service records on file for the time period before
June 1, 2003?

No, we do not. Records from that period, which would have existed in our previous
customer service system, have not been retained into 2016 or even 2015 when
Complainant filed his Complaint.

How long are customer service records usually maintained?

Section 4901:1-10-03(A)(2) provides in pertinent part that “[u]niess otherwise specified
in this chapter, each electric utility shall maintain, for three years, records that are
sufficient to demonstrate compliance with the rules of this chapter.” CEI typically
maintains customer service records for six years. After that time, customer service
records are deleted or disposed of in the ordinary course of business.

So, even if the SAP system had not been implemented, CEI would not have customer
service records from years prior to 2009?

That is correct.

Does the Commission require utilities such as CEI to maintain records regarding
customer security deposits for a certain amount of time?

Yes, Section 4901:1-10-14(N) of the Ohioc Administrative Code provides that “[e]ach
electric utility shall retain records of customer deposits for at least one year after the
deposit, including interest, 1s returned and/or applied to the customer’s bill.”

What account is involved in this Complaint?
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A commercial account with an account number ending in 9745. The account was in the
name of Jimmy Hayes and was for service to 28711 Euclid Avenue, Wickliffe, Ohio
44092,

Does the Complaint refer to a different account number?

Yes. The Complaint references an account number ending in 7013. This would have
been Mr. Hayes’s previous account number with CEI before it merged with OE. After
the merger of OF and Centerior Energy Corporation in 1997, Mr. Hayes’s account
number changed to a number ending in 0010. Then, when CEI began using the SAP
system in 2003, Mr. Hayes’s account number changed to the account number ending in
9745.

When did Mr. Hayes open this account?

June 26, 1994.

When did Mr. Hayes terminate this account?

The account was closed on May 31, 2009 and a final bill was issued on June 10, 2009.

Did contact center representatives review and investigate Complainant’s account
with CEI?

Yes. Based on my review of CEI’s records, the pertinent portions of which are attached
hereto as Aftachment DLR-2, Mr. Hayes contacted CEI in 2009, 2011, and 2012 and
inquired about a security deposit, and the contact center representatives reviewed and
mvestigated his account at those times. The Compliance Department has also reviewed
and investigated Mr. Hayes’s account in connection with an informal complaint that he
filed with the Commission and in connection with this case.

Are you familiar with the records that the contact center and the Compliance
Department reviewed in their investigations?
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III.

Yes, I am familiar with Mr. Hayes’s account and the records pertaining to it, and I have
personal knowledge of CEI’s practices of acquiring and maintaining this information. As
described above, CEI maintains numerous types of information regarding each
customer’s account, including meter readings, billing and payment history, dates of
initiation and disconnection of service, and communications to and from customers. All
such information is recorded at or near the time by a person with knowledge, or from
information transmitted by a person with knowledge, and all such information is recorded
and maintained in the course of CEI’s regularly conducted business activity. It is CEI’s
regular practice in the course of its business activity to record and keep the sorts of
information I relied upon in preparing this testimony.

RESPONSE TO COMPLAINANT’S ALLEGATIONS

The Complaint alleges that after Mr. Hayes closed his account, he did not receive a
refund of a “3$5,900.00 security deposit (plus interest)” that he paid to The

Nluminating Company on October 10, 1996. Did Mr. Hayes pay a $5,900.00
security deposit to The Illuminating Company on October 10, 1996?

I am not able to testify whether Mr. Hayes paid a $5,900.00 security deposit to “The
Nluminating Company” on October 10, 1996. I have no personal knowledge of this, and
records from 1996 are no longer maintained by CEL

Mr. Hayes attached to his Complaint a Deposit Receipt purportedly from “The
Hluminating Company”. Can you confivm that this Deposit Receipt is a true and

accurate copy of a Deposit Receipt that was given to him by CEI on or about
October 10, 1996?

No, I cannot. I had not seen the Deposit Receipt prior to my investigation regarding this
case. I was not involved in preparing the Deposit Receipt, and I do not know who was;
the Deposit Receipt itself bears no indication of who prepared it. I have no personal
knowledge regarding the matters contained in the Deposit Receipt, and it is not currently

in CEI’s records. In fact, I am aware that one of the documents that Mr. Hayes provided
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to CEI in discovery in this case is a check payable to The Illuminating Company dated
October 10, 1996 — the same date that is reflected on the Deposit Receipt — but the check
is in the amount of $11,571.74, not $5,900.00.7

The Deposit Receipt indicates that “[u]pon the closing of your account, The
Iluminating Company will apply the deposit and any interest to the final bill and

refund the difference within 30 days.” Was this CEI’s policy in 2009 when Mr.
Hayes closed his account?

No. In 1999, the Commission adopted a rule that required CEI to changer its practice
regarding security deposits. This mle was adopted mn Case No. 97-1578-EL-ORD. The
Deposit Receipt dated October 10, 1996 is superseded by the Commission’s subsequent
rule change.

What did the rule change require?

The new rule required the Company to annunaily review each account for which a deposit
was being held and to promptly refund the deposit if, during the preceding 12 months, the
customer had not been disconnected or had not more than two past due bills. Therefore,
beginning with the rule’s effective date of July 1, 1999, if the Company was holding a
deposit for a customer, and that customer was not delinquent, the Company would have
refunded the deposit to the customer, rather than apply it to the final bill as the Deposit
Receipt indicated.

You previously testified that you have reviewed CEP’s available records regarding
this account, including the contact center notes. What, if anything, did those

records show regarding the refund of a deposit to Mr. Hayes or the application of a
deposit to his account?

When the contact center representatives reviewed the account records in response to Mr.
Hayes’s inquiry in 2009, they were able to review records from 2003 untii the account
was closed in 2009. From my review of the contact notes, the contact center

representatives found no record of a security deposit being held during this time or of a
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security deposit being returned to Mr. Hayes during this time. They also found no record
of the accrual or payment of security deposit interest during this time. If CEI was
holding a security deposit for Mr. Hayes from June 2003 forward, the accrual or payment
of interest on the security deposit would have been reflected on the customer’s monthly
invoice.

Are you able to draw any conclusions from your review of CED’s records on this
account?

Yes. I conclude that if Mr. Hayes made a security deposit, that security deposit would
have been refunded to him or it would have been applied to his account prior to 2003 in

accordance with Commission riles or CEI’s taniff.

Have you reviewed any additional records?

Yes. I reviewed a document produced by Mr. Hayes entitied “Cleveland Electric
HNluminating Company Customer Itemized Statement” covering the statement period of
January 1, 1998 to August 31, 2000 for Mr. Hayes’s account. This document is attached
to hy testimony as Attachment DLR-3. I also reviewed the portion of CEI’s Tariff,
PUCO No. 12, regarding security requirements. This portion of the Tariff was in effect at
the time Mr. Hayes established his account through at least September 2000.

Were you able to draw any conclusions from your review of these documents?

Yes. The portions of the Tariff that I reviewed regarding secu-rity requirements were in
effect during the timeframe of the Customer Itemized Statement — that is January 1, 1998
through Aungust 31, 2000. The Tariff provided that “[ilnterest will be paid on such
[security] deposits at the rate of five percent per annum to the date of the final bifl.”
Additionally, if CEI had been holding a security deposit during this time, the security

deposit amount would also have been reflected on the Customer Itemized Statement.
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Because the Customer Itemized Statement does not reflect a security deposit on hold, I
conclude that CEI was not holding a secunity deposit on this account between January 1,
1998 and August 31, 2000.

Are you able to draw any additional conclusions from your review of these
documents?

Yes. The Taniff also provides that “[t]he Company may retain any deposit and apply the
same upon bills for service or any indebtedness to the Company.” Based on the
Customer Itenmzed Statement produced by Mr. Hayes, I conclude that his account was
frequently in arrears. During the statement period of January 1, 1998 to August 31, 2000,
Mr. Hayes was assessed late charges 28 times. In fact, he owed a balance of $6,747.57 as
of December 23, 1997, which is the first Process Date listed on the Customer Itemized
Statement. It is Hikely that his account was 1 arrears prior to December 23, 1997, and it is
therefore likely that any deposit he provided to CEI would have been applied to his
account pursuant to CEI’s Tariff.

You testified that Section 4901:1-10-14(N) of the Ohio Administrative Code requires
CEI to retain records of customer deposits for at least one year after the deposit,
including interest, is returned and/or applied to the customer’s bill. Based on the
available information, is there any indication that CEI has not complied with this
requirement?

No, there is not.

Are there any documents that you would have liked to review, but which yon were
not able to review?

Yes. I would have liked to review copies of Mr. Hayes’s bills from 1996 to 2009 if he
has them. I or someone at my direction, would have gone through each bill to determine
when the deposit was returned to him or applied to the bll.

To your knowledge, did CEI request these documents from Mr. Hayes?

10
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Yes. I am aware that CEI served discovery requests upon Mr. Hayes on March 4, 2016,
which included a request for these documents. CEI's requests asked Mr. Hayes to
provide, among other things: “all bills, billing statements and any documents related to
Account 175-0001217-013 with CEL” “all bills, billing statements and any documents
related to Account 110024599745 with CEL” and “all bills, billing statements and any
documents related to electric service at 28711 Euclid Avenue, Wickliffe, Ohio 44092.”
Do you know whether Mr. Hayes provided copies of these documents?

It is my understanding that he has not provided copies of all of his bills or billing
statements from 1996 to 2009, but that he has provided only partiat bills from 2009 and
the Customer Itemized Statement for the period January 1, 1998 to August 31, 2000.
CONCLUSION

Based on the available information, is there any indication that CEI has improperly
retained a security deposit paid by Mr. Hayes in 19967

No, there is not.
Does this conclude your testimony at this ¢ime?

Yes, it does.

11
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30100
9-01-90
"

9-01-00
6-09-00

12-23-87

2-01-89
H

"

12-2387
L]
2-01-89
*

“
n
3
]

12-23-87




The Cleveland Electric I1luminating Company 2nd Revised
Cleveland, Ohio Sheet No. 17

q
P.U.C.O. NO. 12 % @

1
ELECTRIC SERVICE Nzl
GENERAL RULES AND REGULATIONS {Cont'd)

2. CREDIT REQUIREMENTS
a. SECURITY REQUIREMENTS

(1) Security for the payment of bills for residential
service will be governed, as specified in the Ohio
Administrative Code Chapter 4901:1-17, tstablishment
of Credit for Residential Utility Services, of the
Pubtlic Utilities Commission's Rules and Regulations,
as each is from time to time amended. A copy will
be supplied to the Customer upon request.

{2) For service other than residential, a deposit or a
suitable guarantee as security for the payment of
bills may be required of the Customer at any time
or from time to time before or after service is
commenced.

(3) Interest will be paid on such deposits at the rate

of five percent per annum to the date of the final
bill.

b. USE OF DEPOSITS
The Company may retain any deposit and apply thé same
upon bills for service or any indebtedness to the
Company.

3. REASONS FOR DISCONNECTING SERVICE

a. DISCONNECTING NONRESIDENTIAL SERVICE--Initiated by the
Company

(1) Service may be disconnected without charge and the
Company may remove its meters, vaults, appliances
and other property for any of the following reasons:

Filed under authority of Order No. 86-2025-EL-AIR of
The Public Utilities Commission of Ohio, dated December 16, 1987

Issued December 23, 1987 by Robert J. Farling, President
Effective for service rendered on or after December 23, 1987




Attachment DLR-2

Jimmy Hayes,contact Notes 110024599745.txt

e e T e e e e e R e A T et e A R R e s g o o = o o = = R o T = A e S o o

e e o e T -

|07/22/2015]13:04]General Complaint IPUC/BPU complaint-verbal
5110024599?45 |Mary P Dawes

ipuco/leah ~ bp calling about 559000, sec dep, adv if paid
| lmonthly and on time would have been refunded in bill in 1998
] 1 (2yr later). on de$and bi1l from aug 2008 show no interest
i | which means no sec dep either. appears refund occurred

! |prior to aug 2008 - I retention records are for only 6 years

- et A e e e AR g P o o = e A = e P A i i o e R AR e e e

o —— o = o e e e e

3/23/2012}17:38]General Comﬁ1a1nt ISUperv1sor can
10024599745 jNicholas E mickunas Ir ]
{RES SPEC - Eleanore Tayes (offace assistant) wanted us to show them

| el

} Jproof that security deposit was returned to- them advised per previous

| i supervisor call that Per Paul was returned by 2003 and Per Legal would
i jneed to supboena this information also advised looking at billings

i |before account was finaled there was no security deposit interest being
| Jpaid which would mea* no deposit was being held when these billings

} {issued stated she haé a receipt from 1996 that states deposit would be
| |returned when account is ended advised per previous notes they wouid

i Ineed to supbeona this info by having their legal person

| | (attorney/lawyer) co?tact use

03/23/2Q12117:07{CIC Contacts {General Inquiry

110024599745 (49043

| | ELEANOR HAYES VRFD ITFO 110024599745, OFFICE ASSISTANT, EXPL
| |AINED TQ HER SEC DEP WAS REFUNDED BY 2003, WANTS PROOF WE RE
| | FUNDED, THEY FAXED IN PROOF OF RECEIPT, FAXED 11/2/11 PROOF
| |OF RECEIPT, XFER TO TLDOR SUPPORT, I DID TELL HER THE INFORM
i {ATION THAT WAS IN PRTVIOUS NOTES. xfer to floor support xfer

| | to me in error.

103/23/2012|17 03[cic contacts |General Inquiry

1110024539745 IC1ndy Hanna
| { ELEANOR HAYES VRFD ITFO 110024599745 OFFICE ASSISTANT, EXFL

Page 2




Jimmy Hayes Contact Notes 110024599745.txt
i | AINED TO HER SEC DEP‘WAS REFUNDED BY 2003, WANTS PROOF WE RE

| | FUNDED, THEY FAXED I? PROOF OF RECEIPT, FAXED 11/2/11 PROOF
{ JOF RECEIPT, XFER TO FLOOR SUPPORT, I DID TELL HWER THE INFORM

| |ATION THAT WAS IN PR?VIOUS NOTES.

- g T o = = —— . —

103/23/2012116:57)CIC Contacts IGeneral Inguiry
1110024599745 iAhmad Akhdar i
! |e1leanor hayes

| 1110024598745 |
| |bp calling about ref?nd

| Iverified

101/27/72012113:36])General Complaint |supervisor call
E11002459974S |[Natasha N Broady |

|Res Spec JIMMY HAYES was trahs?érred to inguire about sec de
] lp that was paid in 1996 he faxed rcpt I advsd per Pau) that
i la11 sec dep were ref&nded by 2003 and I explained Per legal
| jthat if we would like for us to prove that we refunded sec d

| |ep he has to have our records supboena by a lawyer

e v T = v = = R e e R e = p T A e o e o o P¥ iy e e e P L A o o e T - — — — —

101/27/2012112: 581 CIC Contacts |General Inguiry
110024599745 [Cara L warren |

| {RES SPEC: Assistance Request----JIMMY HAYES (veri
! . {info) repeat call regarding a sec dep refund baid on

| |FINL acct# 110024599T4S.~~xfrd to floor support

e e A e e A e A R e e et AL o e A v e g e T — A -

101/20/2012|11:46|CIC Contacts |General Inquiry
110024599745 [carmel S pejesus !
| [IIMMY HAYES

| {
| [
I {1IMMY HAYES

| ]
I
} | jimmy hayes clld abt sec dep refund. sys nvr returned.

| |hung up while on hold, viewing notes. cdj
Page 3




Jimmy Haye51Contact Notes 110024599745.txt

101/20/2012121:39)CIC Contacts |General Inquiry
(110024599745 |Paula K Recob .
}3IMMY HAYES 0801220845 calling in reguards to

I Isecurity deposit ref?nd, vif all , trans to commerical

{11/04/201122:35]C1IC Contacts IGeneral Inquiry

| 110024599745 {48836 |

} | JIMMY HAYES faxed ov?r receipt for payment of sec

| [dep at this property, amt $5900.00 and made

] 110/10/96. unable to check to see if sec dep was

| imailed - per notes bp claims he has not received. will

| | forward info,

Ll f e v i L R e R A e A e e Ry e e o Em A R e o o e R o T o W e A e e WA A VR e -

A e oy e P A A e B — -

{11/01/2011}114:34[General Complaint |supervisor call
1110024599745 |8rooke L Mourton

|sw jimmy hayes, adv cant look up past 2003, as of then no sec dep was on
i |acct, not showing one charged on acct per notes. He says he has

i }receipt of paying th? sec dep, gave fax # to fax that over.

g g g gy g e T e O

111/01/2011]14:23|CIC Contacts |General Inquiry
]110024599745 iChandra A Adler

{ IIMMY HAYES - statedihe never recvd his sec dep back when he
! | had serv with us. I adv it would have been returned toward
| Ibi11 after 12 months of good payments or refunded towards th
} le final bi1l. I pulled up final and he had a 6933.60 bal, ad
{ v not showing refund, could have already been refunded in th

i le 13 years of having serv. Adv cant go back to 1996.req supe

| Irv, tranf to floor

e e i E L - = = b et A T T T = e i e T ek e T et R e

. L o e o e o o e e . — e - -

106/02/2009]10:29|CIC Contacts |General Inquiry

1110024599745 |Rachel A Elkins |

| {Jimmy Hayes ¢1d to end srvc, Advsd srvc ended by new party’s
| } rgst for srvc. Cust inguiredabout dep being refunded. Do n
| [ot show a dep ever bTing on this acct. Reviewed w/B Thompson

Page 4




Jimmy Mayes Contact Notes 110024599745.txt
| |, no dep showing on acct. Advsd cust if he believes he pd a

{ {dep, he would need to provide his certificate of dep as we h

I jlave no record of the dep..re
|

e e e e e L e L T M N e AL e o Mk ko r MR b =Y S M am e R e e e g e ey e A R wA A AR e e R v e e i L e e A e e

R e i e B

105/21/2009]09: 561 Move Out IMove-0Qut Created by Move-In

|110024599745 j18527
IMove ocut created from Move 1n : Q00007838507 called in debbra ocaluar

] ifrom hlw fast track

| [Created By: Porter,c?rOT A

o T R e e e e T e e e e e A o e o B A Y o et e T e e = S e ey T A Pl R e e e e e e S A S

e A o T

103/09/2009119:45|Form Letters ‘ |Disconnection Notice - OH
Non-Residenti 110024599745 |CCSBILL9I6 ]
103/09/2009109:14|Contract Account iPayment Posted

[110024599745 |Renee Burston |
| |check Lot Number:200?03101032

e s e T mm e ey e R ey e L At R A R e T g o BT M R e e e A ek R MR e RA A e e

i02/10/2009121 07| Form Letters |Disconnection Notice - OH
Non-Residenti]110024599745 |CCSBILL96G |
107/02/2008}17:45]Contract Account {Promise To Pay

1110024599745 (c6611
! |PTP $4357.67 by 07/0?/2008

e e e e g - R o ot e L e T o b ey A A L = = E = = e ik e A o e oy S R A4 o A

e A e e e e — — —— —  — —— ———

107/02/2008]17:43|Credit & Ccollections|Ready Pay Create

1110024599745 [C6611
! |No 6638914 - $4357.67 07/07/2008-sw jimmy-pd rem bif-adv new bill

|
| |7/11-cust sat-ext 41?9

i e e T =t WY o o = P e R e e e B = ma A P = o m e = e = M b A

J06/09/2008]20:46)Form Letters jDisconnection Notice - OH
Non~Residenti 110024599745 {CCsBILLIS R
{03/20/2008|13:00]CIC Contacts !?enera1 Inquiry

1110024598745 20097 )
i |2IMMY HAYES ¢ld abut a switch for his parking ot

| [Tights that burned up because of a power outage did

| jtrans to c¢laims

A ma A WA L A A A -

|03/20/2008|09: 17;09erat1ng DMC {Lights-Partial
1110024599745 1457 l

{03/19/200818: 58l0€erat1n?-DMc iPart off - Arcing/Burning
1110024599745 )Gerald m wetter Jr |

109/12/2007]21:48 | Form Letters |Disconnection Notice - OH
Non-Rresidenti|110024599745 |CCSBILL17 }
108/09/2007121:43 | Form Letters |Disconnection Notfce - OH
Non-Residenti|110024599745 |cCseILil7? I
107/11/2007 | 21:09|Form Letters {Disconnection Notice - OH

Page 5




CLEVELAND ELECTRIC ILLUMINATING COMPANY

NAME: JIMMY HAYES

ADDRESS: 28711 EUCLID AVE

ACCOUNT NUMBER: {76-0001217-013
STATEMENT PERIOD: 01/01/98 -~ 08/31/00

CUSTOMER ITEMIZED STATEMENT

CITY: WICKLIFFE
CYCLE: 78

- \
g 7o

£

5
A

PAGE 1

08/24/00 USER ID: 172~

Attachment DLR-$

USAGE USAGE  BILL
TYPE

o

READ TRANSACTION
CODE AMOUNT

3.442.61

47.12(L)

3,298, .88

52.344L)

3.08G. 41
192,61{L}

47.98(L)

3,471.06

3,784.43

S0.03¢L)

ACTUAL
BALANCE

6,747.57
3.141.74
§,631.47
3,188.86
6.631.47
3.480.91
6.841.11
6.841.11
3.542.26
10.040. 13
10,040.13
6.943,72
6.550.22
3, 198,02
3,247.00
6.718.06
6.718.06
6,718.06
3,335.88
7.179.88

3,385.42

PAYMENT

AMOUNT
DUE

8,747.57
3,141.74
€,631.47
3, 188.86
6.631.47
3,489.91
6,841.11
8,841.11
3,542.925
10,040.13
10,040. 13
6,945.72
6,850.22
3,1989.02
3,247.C0
€,718.06
5,718.06
6,718.06
3,336.39
7,179.88

3,385.42

Poitn KEeh Psd




CLEVELAND ELECTRIC ILLUMINATING COMPANY
CUSTOMER ITEMIZED STATEMENT

NAME: JIMMY HAYES PAGE 2
ADDRESS: 28711 EUCLID AVE CITY: WICKLIFFE
ACCOUNT NUMBER; 175-0001217-013

STATEMENT PERIOD: 01/01/88 ~ 08/31/00 CYCLE: 7a 08/24/00 USER ID: 172%
LSAGE USAGE BiLL READ TRANSACTION ACTUAL PAYMENT AMOUNT
AMOUNT BALANCE AMT DUE
7,179.85 7,179.85
7,179.85 7,179.885
3,38%.42 3,385.42
50.78(L) 3,436,20 3,496, 20
: 8,089.48 8,089.48
mw., 8,080.48 8,08%9.48
5 4,653.28 2,089 48 8,089.48
12,769 .52 12,769 .52
12,769 .52 12,769.52
4,680.04 12,769.82 12,769.52
8,116.24 8,116.24
4,680.04 4,680.04
7¢.20(L) 4,750.24 4,750.24
9.602.79 9,502.73
9,502.79 9,502.79
4,752.56 9,502,79 9,502.79
4,514.75 4,614.75
9,331.43 9,331.49
9,321,423 9,331.43
4,647.46 9,331.43 8,331.43
69.22(L) 4.683.97 4,683.97




NAME: JIMMY HAYES
ADDRESS: 28711 EUCLID AVE

ACCOUNT NUMBER: 175-0001217-013

CLEVELAND ELECTRIC ILLUMINATING COMPANY

CUSTOMER ITEMIZED STATEMENT

CITY: WICKLIFFE

PAGE 3

STATEMENT PERIOD: 03/01/98 - OB/31/00 CYCLE: 78 08/24/00 USER ix 72>
35 USAGE USAGE Bl READ TRANSACTION ACTUAL PAYMENT AMOUNY
TYPE AMOUNT PAYME BALANCE PLAN AMT DUE
R 4,331.43 4,931.43
8,831.42 8,831.43
3,965,386 8,261.78 8,861.78
8,361.78 8,361.78
€4.97(L) 4,396 .40 4,386.40
B,361.78 8,361.78
3,645, 10 3,645.10
3,642.30 7.342.07 7,342.07
7.342,07 7.942.07
53.67(L) 3,699,717 9,699.77
7.842.07 7,342.07
3,311.72 3,344.72
49.67(L) 9,36%.39 3,361.38
&,525.61 6,526.61
3,164.22 6,525.61 6,825.61
3,613,982 10,237, 41 10, 237. 41
g7.88(L) 6,623.49 €,623.48
10,237.41 10,287 .41
10,237 .41 10,237.41
€,592.31 &,592.31
3,280.80 8,883.11 9,383, 11

Farm XAe4 I




CLEVELAND ELECTRIC ILLUMINATING COMPANY

CUSTOMER ITEMIZED STATEMENT

Robaess 28711 EBCLID AVE . CITY: WICKLIFFE PacE *
ACCOUNT NUMBER: 175~0001217-013
STATEMENT PERIOD: 01/01/98 - 08/31/00 GYCLE: 78 08/24/00  USER ID: 172%
'HOCESS USAGE USAGE BILL READ TRANSACTION ACTUAL PAYMENT ANMOUNT
DAYS TYPE TYPE CODE AMOUNT PAYMENT BALANCE DUE
L 9,882, 11 5,883, 11
6.171.91 6.171.31
3,359.21 9,623.08 9,623.08
92.56(L) §,263.87 6.263.87
2.625.08 9.629.08
3,451,77 3,454.77
5.899.08 6,899.06
3,395.52 .899.06 6,899.06
G,899.06 6,888 .06
§1.77(L) 3,508,54 3,503 .54
3,447.29 3,447.29
11,459,869 11,459.69
3,622 .91 11,469.69 11,459 68
7,836.78 7,896,78
7.826.78 7,936, 74
11,489.69 11,488 69
ym\nnxam BILL - 51.70(L) 3,498 .99 #,498 .89
/28788 BILLY 4,337.79 7,896.78 7,896,78
3626788, PYMY B.012.40 | _ 8,012.40
/20099 BLiL 117.04(L) 7.820.91 : 7,620.31
v...,\.nm\em— 3.3». T, 802,20 7 ROA. "~




CLEVELAND ELECTRIC ILLUMINATING COMPANY
CUSTOMER ITEMIZED STATEMENT

MAME: JIMMY HAYES PAGE 5
ADDRESS: 28711 EUCLID AVE . CITY: WICKLIFFE

ACCOUNT NUMBER: 175-0001217-013

STATEMENT RERIOD: 01/01/98 ~ Q8/31/00 CYCLE: 78 08/24/0D0 LUSER ID: 172%*

USAGE USAGE  S8ILL READ TRANSACTION _ ACTUAL PAYMENT AMOUNT
TYPE  COD AMOUNT PAYMENT BALANCE PLAN AMT DUE

poo Viomieein]  12,758.40 i 12,788.40

4,838.09 : t2,758.40 12,758.40

12,758.40 12,768 .40

m%wﬁw o 4,746.00 4.746.00

s G 4,538.61 4,538.61

@ﬁ %fmﬁw\ 9,403.89 9,403.89

68.07(L) P 4,606.68 4,606.68

9,403.89 9,403.89

4,787.21 2 9.403.89 9.403.89

] 12,182.85 12,182.886

12,182.85 12,182.85

9,278.56 3,278.56

2,804.29 $2,182.85 12,182.85

7,207.57 7,297.57

7.195.50 7,135,850

3.777.45 11,018 .98 11,019 .98

167.03{L) 7,242,583 7.242.53

11,019.98 $1,019.98

11,012.98 11,019.98

8.116.69 8,115,669

7.961.86 7.961.96




CLEVELAND ELECTRIC ILLUMINATING COMPANY

CUSTOMER ITEMIZED STATEMENT

NAME: JIMMY HAYES PAGE [
ADDRESS: 28711 EUCLID AVE CITY: WICKLIFFE
ACCOUNT NUMBER: 175-0001217-013
STATEMENT PERIQD: 01/01/98 - 08/31/00 CYCLE: 78 08/24/00 USER IO: 172%
USAGE USAGE  BILL READ TRANSACTION ACTUAL PAYMENT AMOUNT
TYPE TYPE CO AMOUNT PAYMENT BALANCE BUE
3 i R o 11,647.87 11.647.87
t1,647.87 11,647.87
3,566.49 41,647.87 11,647.87
119.42(L) 8,081.38 8,081,38
7.870.42 7.870.42
4,325.76 4,326.76
7.914.01 7.914.01
%2.53(L) 4,231.63 4,231.63
7.914.01 7,914.01
3,682.38 7,914.04 7.914.01
4,169.10 4,1€8.10
7,769.94 7,769.24
146.54{L) 7,886.48 7,886.48
11,257.43 11,257.43
3,370.9% $1,257.43 $1,257.43
7,769.94 7.769.94
3.600.84 3,600.84
7,264.06 7.264.06
3,771.52 7,264.06 7.264.06
51.61(L) 8.492.54 3,492.54
wu ) 3,440.83 9,440.03

TION OF
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CLEVELAND ELECYRIC iLLUMINATING COMPANY

CUSTOMER ITEMIZED STATEMENT

NAME: JIMMY HAYES PAGE 7
ADDRESS: 28711 EUCLID AVE CITY: WICKLIFFE
ACCOUNT NUMBER: 175-0001217-013 )
STATEMENT PERION: 01/01/98 - 08,/31/00 CYCLE: 78 08/24/00  USER ID: 172*
USAGE USAGE BiLL TAANSACTION ACTUAL PAYMENT AMOUNT
DAYS TYPE TYPE AMOUNT BALANCE DUE
T R 2,964.06 2,964.06
2,806.33 2,806.33
6.802.58 6,502 .58
3,854.13 §,502.55 8,502,556
42,00(L) 9,848,42 2,848.42
§,502.55 6,502.55
8,061.62 3,061.62
6,422.35 €,422.26
43.88(L) 2,955.77 2,955.77
3,466.48 6,422.25 6,422.28
2,912.09 2,912.09
6,422, 25 6,422.28
3,6815.92 4,615.92
709.83 703.83
518.03 518.03
4,296 558 4,.822.75 4,B22.75
7.77(L) §25.80  525.80
4,822.75 4,822_78
4,822.78 4,822.78
€8.34(L) 4,682.02 4,652.02
4,822.88 4,622.68

Pasm K4 GiMY
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CLEVELAND ELECTRIC ILLUMINATING COMPANY

JAME:  JIMMY HAYES

ADDRESS: 2871t EUCLIO AVE

ACCOUNT NUMBER: 175-00014217-013 ‘
STATEMENT PERIOD: 01/01/98 ~ 08/3t/00

CUSTOMER ITEMIZED STATEMENT

CITY: WICKLIFFE
CYCLE: 78

PAGE 8

08/24/00 UBER ID; 172%

55 USAGE USAGE  BiLL
H DAYS

29
22§

5

R

FTION OF CODES L0

READ TRANSACTION

AMOUNT

4,561.09

&6. (L)

%, 160.20

4,682,.37

72.10{L)

ACTUAL
BALANCE

PAYMENT

9,2583.11
3,253,114
9,253, 11
4,848 .39
4,680.43
4.473.30
9,6433.53
4,407,223
9,633.53
8,633.52
5,010.85
9.,561.65
8,861.6%
9.561.865
4,878.28

4,807, 18

AMOUNT
DUE

9,283. 114
2,253. 11
9,253, 11
4,948.39
4,630.43
4,473.33
9,633.63
4,407.23
8,633,863
2,633.53
5.010.858
£,561.68
9,561,65%
8,561.65
4,879.28
4,807. 18

Foarm MR RHAY




KBY FOR USAGE TYPE

AREA LIGHT
DEMAND

KILOWATT HOUR

FIX KILOWATT HOUR
BILLED DEMAND
OFF PEAK DEMANG
ON PEAK DEMAND
REACYIVE DEMAND

BYOZrXO>

Huwwaoewaowu

KBY FOR READ CODE

BLANK = FIELD READING
8 = METER EXCHANGE
M = OFFICE ESTIMATE
£

KEY FOR PAYMENT

5 = DONATION AMDUNT

COMPUTER ESTIMATE -

CLEVELAND ELECTRIC ILLUMINATING COMPANY

CUSTOMER KEY FOR ITEMIZED STATEMENT

amx

KEY FOR BILL TYPE

CAN = CANCEL BILL
RBL = REBILL

KEY FOR TRANSACTION AMOUNT

ADJUSTMENT

NON-SUFFICIENT CHECK AMOUNT
CUSTOMER ACCOUNT CHARGE

-

i

LI N S I ]

THEFT CHARGE

LOOSEN/HEFASTEN CHARGE

SHIPYT CHARGE

PIELD COLLECTION CHARGE
RECONNECTION CHARGE

DEFERRED AGREEMENT

LATE PAYMENT CHARGE
NON-SUFFICIENT CHECK
CHARGE

ONIO ENERGY CREDITS
CUSTOMER CHARGE OFF AMOUNT
SECURITY DEPOSIT
CONTRACTS

LU I H

“novo Zxra

LI )

FUSE REPLACEMENTY (1ARGE

OTHER CHARGE
COURT CHARGE

KEY FOR PAYMENT PLAN AMOUNT

ToW>

L]

BEPOSIT AGREEMENT
BUDRET

VEFERRED AGREEMENT
P1P

Thisy




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

5/31/2016 2:18:06 PM

Case No(s). 15-1662-EL-CSS

Summary: Testimony Direct Testimony of Deborah Reinhart on Behaif of The Cleveland
Electric llluminating Company electronically filed by Ms. Christine E. Watchorn on behalf of
The Cleveland Elecric llluminating Company
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Dunn, Carrie M

From: Carrie Dunn

Sent: Monday, October 01, 2012 2:32 PM

To: klumpkin@lumpkinmccrary.com; klump(g@aol.com
Subject; Jimmy Hayes, Acct No., 175-0001217-013

Dear Mr. Lumpkin:

1 have received your correspondence to Ms, Skulski regarding the above-referenced account number. It is my
understanding that your client Mr. Hayes asserts that The Cleveland Electric Ifluminating Company ("CEI")
failed to return a security deposit to him in the amount of $5,900.00 that was made in 1996.

In 1996, it was CEI's policy that after a custorer paid a security deposit for new service, the customer was
given twelve months to establish themselves as an active, good paying customer. If the customer was an active
d good paying accounting, starting on the 13th month, the security deposit was refunded plus 5%. Since Mr.
Hayes\was a good paying customer, this policy wold have applied. Thus, based on CET's policy, Mr. Hayes
should have received reimbursement by June 1998, Qur records do not go back that far, but there are no records
or reasons that CET would not haVe applied to refund this money to Mr. Hayes in 1998.

Should you have any documentation indicating that CEI did not refund Mr. Hayes his security deposit per its
policy, please advise so I can review this issue again.

. If you have any questions or would like to discuss the same, please contact me at the number below.

Thank you,

‘ Carrie Dunn

Carrie M. Dunn
Aftorney
FirstEnergy

76 8. Main St.
Akron, Ohio 44308
(330) 761-2352
fax: (330) 384-3875
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mailto:Wumpkin@lumpkinmccrary.com
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Jimmy Hayes
2723 Green Road
Shaker Heights, OH 44122

August 4, 2015

To Whom It May Concern at Hluminating Company-First Energy:

Enclosed please find a copy of my “receipt for payment of a security deposit” in the
amount of $5900.00 (fifty-nine-hundred-dollars),

The business, under your account # 175-0001217-013, was sold on May 31, 2009 and the
iast meter reading was June 9, 2009.

Per your receipt, please send a check to me for the full refund of $5900 plus interest
accrued at 5% annually at the following home business office:

Jimmy Hayes
2723 Green Road
Shaker Heights, OH 44122

I have made several calls to your Customer Service Department to resolve this matter and
was advised to proceed with this faxed request.

. Thank you and please contact me at 216-269-4304 with any questions.

Sincerely,
C17 7 M g I
y Hayes

Enclosures:
e Deposit receipt
e Last two Illuminating Company-First Energy bills for business # 175-0001217-
013
» Cancelled checks for payment of last two bills
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From: Cottrill, Marilyn F On Behalf Of D0241
Sent: Thursday, August 20, 2015 1:21 PM

To: 'ContactThePUCO@puc.state.oh.us’
Subject: RE: Initial Complaint. Case: JHAY0722158P / 110024599745 / HMMY HAYES

Good Afiernoon,
Please see the following information:

Can the attached documents be used to determine how and when the deposit was refunded

to Mr, Hayes?
No they cannot.

If s0, please provide the proof that the deposit was returned.

Mr. Haycs paid his deposit 18 years ago in 1996. At that time, as the reecipt indicatcs,
Centerior would apply the deposit to the final bill. However, in 1998, the Commission
adopted a rule that required the Company (now CEI) to change its practice, (See Case No.
97-1578). The rule required the Company to annuslly review cach sceount for which a
deposit is being held and shall premptly refund the deposit if during the preceding 12
months, the customer had not been disconnected or [ate on payntent more than twe

times. Therefore, beginning with that rule’s effective date, if the Company was holding a
deposit for a customer, and that customer was not delinquent, the Company would have

had lo refund the deposit to the customer.

Mr. Hayes inquired about his security depesit on June 2, 2009 after his account ended on

May 31, 2009 and again in 2012, The Company reviewed the account records from 2003

until the account was finaled and found no record of a security deposit being held or

. interest being paid which would have reflected on the cestomer’s monthly invoice. All of
these factors conclude that he wonld have been refunded the deposit or it would have been

applied to his account prior fo 2003 in accordance with Commission rules.

If not, how can the company verify that the deposit was returned.

Due to the passage of time, and several changes in compater systems, the Company no
longer has records for this account dating back to 1996, As indicated above, the Company,
under Commission rules, was required to refund customers their deposits.

Please provide any additional information that the company has regarding this account.
If Mr. Hayes has and can send the Company copies of his bills from 1996 to 2009, we would
be happy to go through cach bill and determine when thie deposit was returned to him or

applied to his bill.

Thank gou,

Mly.n.cnﬁuzu
Cowepliance /Customch Serviee Conpliance Speeialist
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Jimmy Hayes
2723 Green Road
Shaker Heights, OH 44122

November 2, 2011

To Whom It May Concern at [Huminating Company-First Energy:

Enciosed please find a copy of my “receipt for paviment of a security
deposit™ in the amount of $5900.00 (fifty-nine-hundred-dollars).

The business, under your account # 1 75-001217-G13, wus mld on May 31,
2009 and the last meter reading was June 9. 2009 :

Per your receipt, please send a check to me for the full refund of $5900.00
plus interes! accrued at 5% annually at the following home business office:

Jimmy Hayes
2723 Green Road
Shaker Heights, OH 44122

[ have made several calls to your Customer Service Departiment to resolve
this matter and was advised to proceed with this faxed request.

Thank you and please contact me at 216-269-4304 with any questions.

Sincerely,

Jimmy Hayes
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A Canrtena: Enargy Compan
DEPDSIT RECEIPT @
Service For:
28711 BUCLID AVE Account Alumbaer + 175-0001217-013
WICKLIFFE OH 44092 Deposit Number . 00000CL
Oeposit Amount : §5,900.00
Date Paid r 10/10/86
Account Rlame;
JIMMY HAYES
1‘-“.‘1':»...."’“'_".“
[N,

Fafrm A Y

Dear Customer:

This is your receipt for payment of a securlty deposit.
Pisase keep this until your deposit is refunded toc you.
This receipt is neither negotiable nor transferable.

This certificate acknowledges receipt of the amount
shown above as security for payment of hills rendered
for electrical service suppiied to the above premise.

Interest at the annual rate of 5% will be pald op this
deposit as long as it remains with the Illuminating

Company .

Upon the closing of your asccount, The Illuminating

Company will apply the dsposit and any interest to the
final bill and refund the difference within 30 days.

Sincerely,
THE ILLUMINATING COMPANY

P. 0. BOX 500¢
CLEVELAND, OHIO 44101-2000

e
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ATTORNEYS AT LAW

Y1811 Shaker Blvd., Suite 314
Cleveland, O 44124
216.231.9463 e
216.231.9965 Fax

August 6, 2012

Ms.Donna Skulski

Sr. Account Manager-Customer Support
Hiuminating Company/FirstEnergy Corp.
7755 Auburn Road

Concord, Ohio 4407

ddskulski@firstenerpycorp.com

Re: Re: Jimmy Hayes, Acct No. 175-0001217-013, Deposit No. 0000001, Amount:
$5,900.00 (5% per ann.)

Ms Skulski,

Please be advised that I have been retained by the above referenced Jimmy Hayes in
connection with a security deposit wrongly being withheld by your company.

After thoroughly investigating this matter, our office has determined that on or about
October, 1996, Mr. Hayes delivered to the Cleveland Hluminating Company a security
deposit in the amount of $5,900.00, which amount is supported by a receipt which was

duly presented ta you,

This deposit was a good faith payment to secure electrical services from the Ilfuminating
Company. Furthermore, as you are aware and have acknowledged, the accounts of the
Hluminating Company are now the contractual obligations of First/Energy Corp.

Mr. Hayes has informed our office tliat he has made repeaied attempts with your office
over the past two years to resolve this matter. He has requested that his security deposit,

together with interest, be returned to him forthwith,

The Public Utilities Commission regulates matters such as this in order to protect the
franchise as well as the customer, Mr. Hayes is entitled to have his security deposit

returned o him without delay.
Naturally, I have advised Mr. Hayes to, if at all possible, settle this matter in an amicable

manner. However, I have further advised Mr. Hayes to seck every aspect of legal redress
available to him shouid this request continue to be disregarded.

T will await ten (10) days for your reply,

ATLANTA ¢ BATON ROUGE | (LEVELAND
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gipe@ Period:  Mar 10 to Apr 10, 20U¢ for 52 cays
aéxt Reading Date: On or about May 10, 2007

Bill Based On: Actual Meter Readng

Smalf Genarsf Service
~ , , Amount Dise

Your previous bill was 3.494.46
Total payments/adjusiments -3,.494.46
Batance at hilling on April 11, 2007 0.60 0.00
Current Basle Charges

The liluminating Company - Consumgption 3,818.80

e by May 92, Z007 - pay this amount ERRALELE

To avold a 1.50% Late Payment Charge belng added to your bill, piease pay by the due date.

T ﬁmn -
— ] issued by

o Custom 1-800-580.3101

@ f’o i 35 Company % 74-Hour Emengencyfomaga Reporting 1-888-544-48/7

e 93538 Payment Options 1-600-686-9301

) ) ) L i

Blled Load in KWKVA 444
Bited Reaclva Damand 95
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{Acoount Rurnber: 1100 21 S8 v o 12

b Agrit 48, 2007
iimatng ———
| Company 2723 GREEN RD
: Ay Gy SHAKER HEIGHTS OH 44122
Bifling Period: ' 16 to Apr 13, 2007 for 29 days
Next Reading Date. Qn or about May 15, 2067
BYl Based O Actual Meter Reading
Standard Residential
| . Actount Jummary AWMGUNE DUB |
Your previous bill was 96.56
Total payments/adustments 96 56
Batance at bitling on April 16, 2607 4.0 6.0¢
Current Basic Charges
The lluminaling Company - Consumption W
RN ea90 pay UNE amount 387 |
7o avoid » 1.50% Late Payment Charge bewng added to your Bl ploawe pay by the due date.
~Geneal INNGIMaton N
Dillinsuied by: - Gustorner 1-800.589-3101
R | I llmnstng conpary RS Sy EmefgencleuLaga Repating 1.888.544.4877
Akron OH 44309-3638 Payment Oplion 1-800-588-9907
—Price (o Gompare Message
[ Your current PRICE TO COMPARE jor ganeration and transmission from The [uminating Company is fisted below

For you to save, a suppher’s price must be fower. To obiain an "Apples to Anples™ comparison of available
competiive sleclrc supplisr offers visit the PLICO web site at www. PUCO ohio gov

Standard Residential - 1260034231

§.6 cents per kWh

Average faji
1y Use (i
gverage Qally Tem;egr‘zre
.ay in Bilfing Petiog
;ast 12 Monthg Use {(Kwiy
Vorage Monthly (jse KWy

A 2 Apr a7
25

4 425

"

% 20

$,597

803

ebd 4y

Mar g7
Apr o7

l Bee other pages or addifional Tnfofmanon and ii]epﬁo & DuMDars R
e Y LY Y e R T %5

GNDJFMA

71
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) CGWE Bilt for: JMMY HAYES
28711 EUCLID AVE

A Fistbrryy Sorgaty
" Bliling Periad: Jart 10 to Feb 08, 2007 for 30 days
Next Reading Date: On or ahout Mar 12, 2007
Bl Based On: Azlual Meter Reading
Smiall Conaral Service

WICKLIFFE OH 44062

ACcount Summary -

340201

Amount Uue

Balance at billing on February 03, 2007

‘four pf‘eﬁou;a blll".vas - -
Tofal paymentsfadjustments ~,-3,402.01
~. 0.00

Current Basic Charges

3,542.14
33,5421

The lluminating Company - Consumption

TEB Eiﬂ UZM Flemgaﬂiiamunt

Ta avold 2 1.55% Lats Paymanl Charge bamg added to your bill, please pay by!be due date.

T T {seneral Informaiion .
Bii issusd by 7 1-800-589-31014
. The iluminaling Company % gg-sHour Eme:genchOu!age Reporting  1-888-544.4877
PO Box 3638 "R Payment Qptions 1-800-686-9901

Akron OH 44309-3638

(e S paes Tor AAe onal TIoation A Telephons Humbers
- Tv W bep 6 5960
* .
| ;pr S B0 0u g5 49
W0 B3y 5.
o bv 06 35,900
2000 dn 08 387 4 '
0 - 45_ 2c 06 37440
440 dan 97 31880
Feb 07 32,800

FMAM;JASONDJF

} F‘;‘;Eg Fet 07
tre 1003
57 2

H) ® %
WH) 452,950
37747
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JiMMY HAYES  Tnvoice Numbsr. 90741057485 9 ;
._!""' ;ﬁ . WMessages _
R
: ZaEeET S 2R TS T L5053 Senvice Fund rider rate has begn adiusted effective with this bil.
i C )
b o from 1he. ' n billing petiod___
€ Ve ontachng an Altemate Eleetric Supplier, please provide the customer n low,
Catl The fliuminating Company at 1-800-588-3101 with cuestions on these charges.
Basic Charges
Customer Number: 0801220845 1750002217 - Smail General Service - CE-GS125F
2 sstome” Crange 3334
Zziteeny Srarge 480.74
Trzre o- Crarge 821.2%
esmration Related Component 1,913.25
Freremssion Related Component 164.81
*2PEC Generation Discount 17.42
Total Charges $ 3,402.01
| RN AL on_ L 1
Date Refarence Amount
Payments:
018507 -3,777.43
01/08107 -3,943.53
Tatal Payments L1038
Total Payments and Adjustments -$7,720.96
AR T Reading 1 AT ]
Small Generat Service
Meter Number 402809371
Prasent KWH Reading {Actual) 8688
Previous KWH Reading {Actual) 8 390
Differance 168
Multipfier 160
Kilowati Hours Usad 31,680
Metersd Load in KW 082
Prasent KVARH Reading {Actual) 3,542
Previous KVARH Readling {Actual} 3461
Difference 81
Kiovar Hours Usud 12,560
Bifled Load in KWIKVA . 832
Billad Reactive Demand 40
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WICKLIFFE OH 44092
Billing Pariod: W Jun 11, 2007 for 32 days
Hext Reading Date: &1 of about Jul 11, 2007
Bill Based On: Actual Meter Reading
Simall General Senvica

_ Account Summary - ~Airioymi Due
Your previous bill was _ N 3776.02
Total paymentsfadjustments 2 1 { g (z Bf 377622
Baiance at billing on June 12, 2007 (L ; Y : 0.00
Current Basic Charges - 07
The Huminaling Company - Consumplion L - o *—4%_
ofal Due by Jul U3, 001 - Please pay this amount T 34,4593,
S \‘::..—_/
To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due dale.
General information
Bill issued by: .. . ) )
B | Thollmnsing comany RS BT Ovage Reporing LSt 8]
Alron OH 443093638 Payment Cptions 1-800-686-9901
Previous RWH Reading {Aciuds) 8434
Difference 276
Muftiplier 160
Kilowatl Hours Used 44,180
Metered Load in KW 0.62
Pragent KYARH Reading (Actual) 4018
Pravious KVARH Reading {Actual) 3890
Difference 129
Kitovar Hours Used 20,640
Bifled Load in KWHKVA 992
filfed Reactive Demand 16.4
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ﬁ “When condachng an Allamaie Elec!m, Strpp!lar pleaaa pmvide the custemer nurnbers balow.

JMMY HAYES  Invoite NumDE!, ues 1949000 o

Call The llluminatinp Company at 1-800-589-3101 with questions on these charges,

Basic Charges
Customer Humber: 0801220845 1756004217 - Small General Service - CE-GS125F
Customer Charge Ex R L)
Delivery Charga 642.91
Transition Change 1,246.6%
Genaration Retated Component 274621
Transmission Relaled Componen| 254,64
NOPEC Generation Discount -23.94
Tolal Charges §4,969.81
L “Detall Payment ang Adjustment liigrmatinn ]
Date Reference Amount
Payments:
jLUARE 4,28/ b1
Total Payments 5.287 81
Total Payments and Adjustments -$6,287.61
Small General Service
Mater Number 5026809371
Present KWH Reading {Actual] 16,853
Previous KWH Reading (Actual) 10,581
Diference 212
Multiplier 150
Kilowatt Hours Used 43,520
iiotered Load In KW 064
Present KVARH Reading (Actual) 4538
Previous KVARH Reading [Aclual} 4414
Difference 124
Kilovar Hours Used 19,840
Billed Load in KW/KVA 102.4
Billed Reactive Demand 167
i o “Ugage Intormation ]
Usage Comparison Historical Usage information
50000 , Oct 08 41820  Apr O7 36520
40000 5 Mty Nav 06 25200  May 07 35200
T { loeos 30 wn 07 44180
05 [N L[‘ dan 07 2MBE0 Ju 67 46,240
20000 , H - Feb 07 32800  Aug 07 44,160
30000 r-.i “ i . ‘ . , Mar 07 31840  Sep 07 48960
o kil 14,1 (ke s b ih i Oct 07 43520
ONDJFMAMJJASU‘
[a-Aetual E-Estmate C-Customer NN Usags ||
Oct 08 Qet 67
Average Dally Use {KWH) 1310 1404
Average Dally Temperature 60 65
Uays in Bitling Patiod Ky 3
Laet 12 Months Use (KWH) 466,720
Ayerage Monthly Use (KWH) 38,803
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' J?ﬂuuw- [T
ECampanyi !% -~ Bill for: JIMMY HAYES

| i . 26711 EUCLID AVE "
T WICKLIFFE OH 44092
Bitling Period; Aug 10 to Sep 11, 2007 for 33 days
Next Reading Date: On or about Oct 11, 2007

Bilf Based On: Actual Meter Reading

W

Small Genaral Servive

_ FECOURT SUMmary . - Amount Dud_)
Your previous bill was 10,700.67 i
Total payments/aciuatments -8,700.04
Balance at hilling ot September 13, 2007 1,000.63 1,000.83
Curtent Basic Charges
The Hiuminating Company - Consumption 527197
Late Payment Charges 1501 :
Total Sutrent Chiarges F.250. 58 §,286.98
{Tota e by Ot 04, 2007 - Pleasy pay th1s amount WA

To avold a 1.50% { ate Payment Charge being added to your bill, please pay by the due date.
* PLEASE SEE DISCONNECTION MESSAGE OGN PAGE 3. ™

. T — - general infoanation .

Bl issued by: N Custormer Senios 1-800-509.3501

= oo umbaiing Company ot zfimtsmer“é‘ency.‘omagenepcning 1-888.-544-4877
=i Akron OH 29 Paymant Options 1-B00-666-9501

: a8
Mieiious KWH Reading thotnar D95
Kilowait Hours Used "9 hotualy Sggg
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Apesibixegy

Billing Perlod:

ANTYL Iy

March 1.e, cvur

Bill for; JiMMY HAYES
28714 EUCLID AVE

Fah 08 to Mar 09, 2067 for 29 days

Next Reading Date: On or about Apr 11, 2007

WICKLIFFE OH 440582

Bil) Based On: Actual Meter Reading
Smalt General Service
Account Summary Amount Lue

Your previous bill was asd2 i
Tolal payenenis/adiustments -3542 11
Batance at billing on March 12, 2007 0.00 | 0.00
Gurrent Basic Charges

The luminating Company - Consumption 3.494.46

6 by pay this amoun! 379538 |

Yo avoid a 1.50% Late Payment Giarge being added to your Bill, please pay by the due date.

Eaneral INformaton
| Bill issued by: Blinapy  Customer Senvice 1-800-589-3101
@ ;%agf';wssnsﬂsm Gormpany  Company ’%4 HO:; !Emfgencvautage Reporling 1.888-544-4877
Akton OH 44309-3638 aym 1-800-586-9901

hthly Uge e

Histericat Usags infoy

matics

- 6 D s g

‘or (6 3

May G5 el O 06 gy
Jun pa 35'?;? S’W 6 a520p

. % o 06
:ui 06 45,440 fan o7 ;:.440
GO b0 gy o 32'::;’
Mar 07 31809
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280 H L .

Aftabos g WICKLIFFE OH 44002
Bilting Period: Jun Jdol 11, 2007 for 30 days
Next Reading Date: On'or sbout Aug 10, 2007
8ill Based On: Actual Meter Reading
Smal! Gengial Service
ACCOUI Summiary Bhount Due |
Yaur previous bill was 4,493 65
Tolal payments/agustmenis 0.00
Balance al hilling on July 12, 2007 4 493 65 449265
Current Basic Charges
Tha Ifuminating Company - Constmplion 513899
Late Payment Charges 67.40
Tatal Current Charges 3 5,205.39
(] e by Aug U 5e pay (hig amoum A
To avoid 2 1.50% Late Payment Charge being added fo your bifl, please pay by the due date.

* PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3, #+

Senerat lﬁfdfm&ﬂﬂn
Bilt is ) 1.800-589-3101
@ ;%eg;grgﬁnabm Company ""f.ﬁ';g.%? oL Emergemylt)utage Reporting  1-888-544-4877
Aron OH 443093638 Peyment Opons 1600 886-9801
. Y
4 ot

g
P
\

| Be¢ other pages Jor aqdimonal ormation and talephone numbers ]

il AvARH Reading {Actual)
Differsnce

Kitovar Hours Used

billedt Load in KW/KVA

Billed Reactive Demand

4;«;19‘

132

21520
104.0
1.5

000036
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Priviii 4 2723 GREEN RD
. SHAKER HEIGHTS OH 44122
Biliing Petiod: Juon 14 to Jul 16, 2007 for 33 days
Next Reading Date. On or about Aug 15, 2007
Bill Based On. Actugi Meler Reading
Standard Residential
—— ACCOUNt Summary ﬂ'ﬁipunf Dus |
Your previous hill was 85.39
Tolal payments/adiustments 0.00
Balance at billing on July 17, 2007 §5.38 85.38
Current Basic Charges
The Muminating Company - Consumplion 86,56
Late Paymenl Charges i28
Total Current Gharges N kY 85.14
e by Aug U1, 2007 - Please pay this amount 373

To avoid 2 4.50% Lake Payment Charge being a9ded to your DI, please pay by the Sue date.
* P EASE SEE DISCONNECTION MESSAGE ON PAGE 3, ™

General l'r‘ﬂonn?ﬁo o "
Blll Issued bV’ 18005833104
8| | o Hminating Company Yoy ,2:4 ook EerancylOutags Repoting 1888 444817
Akton OH A4309-3638 ayment Options -800-686-9501
Price to Compare Message
Your curtent PRICE TO COMPARE for generation and iransmissian frar The illuminating Company is lisled below.
For yous to save, a supplier's price must be lowas. To oblam an "Apples fo Apples” comparison of avaleble
competitive glecing supphier offers, vist the PUCO web site a1 www.PUICO.ohio.gov.
Standard Residential . 1250034231 5.6 cents par kWh
e Ty
c‘;-:-,» - L arid
<’ R R }
i

f Sée other pages Tot additional informabon and telephona numbers i
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1 gy 3 VT

August 10, 2007 AL YU, 1] WU £4 DI 4D )

I {he , 09
'“cm’m Bill for: JMMY HAYES
ol ik, 28711 EUCLID AVE
WICKLIFFE OH 44092
Cilling Period: JUL1Z do Aug 09, 2007 tor 29 days
Next Reading Date: On or about Sep 11, 2007
Bili Based On; Actual Meter Reading
Small General Service ‘
Account Sufvmary — Amiount Dug
Your pievious bill was 9.700.04
Total paymentsfadiustments 3.953.68 |.
Balance at billing on August 10, 2007 5,706.36 5,106.35
Current Basic Charges
The flluminaling Company - Consumption 4908.73
Lale Payment Chargas 84.58
! Yotal Curcent Charges 155431 499431
Yolal e by Aug 31. 2007 - Please pay this amount $30,/00.87
To avoid a 1.50% Late Payment Charge belng added to your bill, piease pay by the due date.
# Pl FASE SEE DISCONNECTION MESSAGE ON PAGE 1 =
General Informalion
Bill lsgued by: . Customer Safvi 1 BO0-589-3101
@ ;%eélgmaggg& Catnpany “ésm e e ncylOtlage Reportng 1656 844.4677
Akron OH 44309-3636 Payment Options 1-800-586-9001

Tes offier pages Yor additional inTonmation and telephone numbers |
hi/ ; Return this parnt with a check or money order
: Payable to The lluminating Company

Abe dbrgy vty Account Number: 110024588745

Amount Paid

il‘ll"lhlhll“lI’l,lt}l‘lli!lIll“ll“l‘III‘II‘I‘II“O’I!H*

RHNOORXAUTOXX5-DIGIT 66122 Please Pay $10,700.67

320‘;38:"}”2; AV 0.312 P1 Que By August 31, 2007

27123 GREEN RD THE ILLUMINATING COMPARY

CLEVELAND OH PO BOBX 3438

4G122~-2137 AKROH OH 44309-3638

llillh!Il'll"l"lﬂ‘eil"!"llu"li")l "'li l"l ' H!‘}iq'"l

D4L1L0024599745000000000000000DDORGONY943L00LD70DE?)

000038



Bllling Perlod: Jul 12 w0 Aug 09, 2007 for 29 days
Next Reading Date: On or about Sep 11, 2007

CEIMANIL ) MR PR

Bt Based On; Actuat Meter Reading
Small General Sevice
_ ACCOUN SUMMAary Amount e

Your previous bill was 9,700.04
Total payments/adjustments -3,953.68
Balance at billing on August 10, 2067 5,706.35 5,708.38
Current Basio Charges

The Huminating Company - Consumption 450073

Late Payment Charges 8458
Total Current Charges TTULEEEN 4,584.31

ue by Aug 31, - Flease pay This amount A0, TO08T |

To avoid a 1.50% Late Payment Charge being added fo your bill, please pay by the due date.
P EASE SEE DISCONNECTION MESSAGE ON PAGE 7 ™

General Information

ill lssued by: Compa Hisvnstog Customar Service 1-800-589-3101
g?é‘é‘i"é%“éé’"“ 0y Compe  24-How EmergencylOutage Reporting 1,888 5444877
Akron OH 44300.3536 Payment Options 1.800-686.9901

See other pages Tor additflonal Information and telephone numbars I

Iiliunating
Company”

Ard Jreogy Zvifian

Lilishdegdosedlolebscdddiabs bbb dslensfisbd ol his )
HIENNNHXXXEXAUT Q%xE-DIGIT 46122
40014811 81 AV 0.312 P}

JIMMY HAYES

2723 GREEN RD

CLEVELAND OH

44122-2137

Return this part with a check or money order
Payable to The luminating Company

Account Number: 110024589745

Amount Paid
Please Pay $10,700.67
Due By August 31, 2007

THE ILLUMINATING COMPANY
PO BOX 3638
AKROMN OH 44309-3638

Illllll'lllll’lil'lll' l'l“l“ll"l“ '“!iIII&Il“IIN!.tI;"I

043110024 59974500000000000000000000004994330820700673
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October 15, 2007 {Aocount Numbes. 110024 50974 8)

Page10of 3
Tiirinating ”
conm Bill for; JMMY HAYES
bl 28711 EUCLID AVE
| AT WICKLIFFE OH 44092
Bliling Period: Sep 12 to Oet 12, 2007 for 31 days
Next Reading Date: On or about Nov {8, 200/
Bill Based On: Aclus] Meter Reading
Sl Generat Seyvice
T RO SR, Aeunt Oug )
Your previous bill was 8,287 61
Total paymentsiadiustmants 5,287 .61
Balance at billing on October 15, 2067 0.00 o.0¢
Current Basic Charges
The iilumlna!ing Compamy Consumption 490989
[1J7 pay tnis 2 - _ WW
Toaveida 1. 50% Late Payment Charge heing added to your blll please pay by the due date. '
il gausd by: s 9005693101
= %&%ﬁ%‘nﬁ Company  “EmagF Ao Emergoncuage Reponing 1960 5444977
Akyon OH 44308-3638 Paymen! Options 1-800-686-9901
3 TR 4 ¥ "F-.‘"'r"‘} 43 AL
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el 4] Page 1074

109
y Bilt for: JMMY HAYES
.--:" . 28711 EUCLID AVE
Hreroy Goen s WICKUFFE OH 44032
Billing Perind: Nov D3 to Dac 102007 for 32 days
Next Reading Date: Onor about Jan 11, 2008
Bill Based On: Actusi Meter Reading
Smeil Generai Service
Account Summary . Amunt Due
Your previous bill was 3734.41
Total paymenisfadustmants -3, 73441
Balance at bitling on December 11, 2007 0.00 £.04
Cugrent Baslc Charges
The Hiuinating Company - Consimption 371200
Tk Due by Jan 02, 2008 - Nieask pay tils amount 35 TTL00 |
To avoid a 1.50% Late Payment Charga being added 1o your bil, please pay by the due 2,
Goenenil Intormation
Bl issued by: Customer Sarvice 1-600-583-3101
@ Ihs lumneitg Gompany % S Ermorgncy/Outage Reporing 1868 444877
Akron OH 4308-3638 Payment Cpiions 1-6800-626-9901

[ %o oiher pages Tor additional tntofmation and felephone qUMBers ]

000041



1Hmngung
“Company Bill for: JIMMY HAYES

APEFEONS Al n 28711 EUCUD AVE
WICKLIFFE OH 44092
Billing Period: Oct 13 to Nov 08, 2007 for 27 days

Next Reading Date; On or sboui Dec 14, 2007

Bilf Based On: Actusl Meter Reading

Smali General Servica

A ACCOUNE SUNRARY . ‘ Amount Due
Your previous bili was 4,500.81
Totat paymenis/adjustmants -4,509.81
Baiance at billing on November 08, 2007 0.00 0.00
Currant Basic Charges
The Iftumnat:~g Company - Consumption 373441
fotal Due By Nov 30, - Pleate pay tis amount 34|

"To avoid 2 1.50% Lﬁaymém Charge being added to your bill, please pay by the due date.

N T General iInlonmatipn N
, Bill issued by: < tomer Servi 1-800-558-3101
E E&e g‘,';;r;gg};"g Company %% gq"?murﬁmergency/omaga Reporing  1.888-544-4877
‘ Compen, |
Alron OF 44309-3636 Payment Jptions 1-600-686-5901

Bilied Load mem o7
Billed Reactive Demand 115

000042
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» -
A faglgrgy Ciarguniy

B - Billing Parted:  Awe 14 10 May 15, 2007 for 32 days
Hext Reading Date: On or abuat Jun 14, 26¢13

SHARER FIERIT (I v g e

Bili Based On: Actusl Meter Read
. t Standard Restdential
ALCOUNT SLENRRTY N . AMOUN Due
Your previous bill was 817
Total payflentsiadjustmants 7817
Balance at billing on May 16, 2007 0.00 6.00
Current Basic Charges
The fliusvineting Company - Consumption Ta8d.
{ Yot Due by Way 3T 7007 Pleaes pay this aiiount o - L 1N
o avoid a 1.50% Late Payment Charge beiﬁg added fo your bi'i‘}, ﬁtem?ay by the due date. B
"~ _ tTeneral Iformgon ‘
Bill igsued by. T Gustommer Sefvice 1-800-589-3101
a8 ngéﬁ‘f},’g;sﬁg Compery  "EICES?  34'our EmergencyOutage Repoing 1586544 4877
Akron OH 44309-3638 Payment Options 1-800-586-9901
T S PHce 16 Lomps I
Your currant PRICE TO COMPARE for generation and transmission fmin The liiuminating Compary 15 listed be'ow
For yous to save, a supplier's price must be lowsr. To oblain an “Apples to Apples” camparison of avalatie
sompetitive electne supblier offers, visit the PUCO web sita at www PUCD obwo.gov
Standard Residentlal - 1250034231 §.6 cents per kWh
! - -
I _.- i ‘,f
. 4 ;
.o - :
‘%% ~ ¥
. a7
TS Y pagaa Tor a4dHto! i ang R
BT _.E."__ --.r-—-(IT_ [r el F - ':l T Ju 95 7‘3?3 & 07 1[021 |’
600 qF H#-1- }‘h Aug 15 722 Feb o7 98B
0 g R s i Sep U5 81 tar 07 897
200 frttad ¢ & Oct 06 s
o PRt T T e ’ W
MJJASONDSFMAGM } ay 708
AAcwal E-Estimste C-G Ma Us
! 3 ustomar N-Mo U.sage‘h L_
May 06 May 07
Average Daily Use [HWVd) d 32 ynf
Average Dadly Yemperature . 5§ 54
Days in Bilikng Paviod Com 3
Last 12 Manths Use (KWH} 9,710
Average Niithly Use (KWH) 809

000043



L’-“ ‘7;:':-"5':':-' o " T B - -~
Sravnd et BN — : R
2 1 W Lol Payrmert Thags teing added o yoor wE sfegns poy My e cus SHe ‘ .
? BifI‘issued b e brfovnation
T Y. -\ -
) The Mumnating C Cust R
3 S P i e e ertsecyiOutage Reportrg | S48t 4ors
2 Akron O 44309-3638 Payment Options g ey
&ﬁ!%,é
g
lemma
&0 s
S
H "B olher pagan Yor addiiona) Informanen and felephone numbers ]
— e I
RVl [ v g -
o) i - W B 45440 Jan O 31880
= ! Aug 06 444D  Fep 07 32800
0 Sep 05 45760  Mar 07 31640
16%0 ﬁ Oct 06 4190 Ap 07 3B 50
N3 b R May 07 35,20
M. L ASONDUJIFMAM
EActuaf E-Esumate C-Customer M-No Usage
Yay 06 May 07
Average Daity Use (KWH) 143 1173
Average Daily Temperaiure 55 52
Days In Bilting Period 3 0
s ast 42 Months Use (KAH] 456,160
Average Monthiy Use KWy 38.013

000044
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Beeres QEMINDER NQTIGE " "% 2 **
When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank
you. # not, please promptly pay the overdue amount  Call us if you have questions o for information on paymant
arrangements.

Reminder: Starting Jan. 1, 2007, cerlain spsulal e&ctic heating water healing and load management rates will no
longger be available to new customers or premises. If you are cuirently on one of these rates, you wilt stay on the
rate. New customers misst be taking service on thess rates ne later than Jan, 1, 2007. For mora information, go to
owr Web site, www firsterniengycorp.com/customercare, ofick Sea Bill Inseris, select your elactric company, and in

piil 2006_ elick I nt _lnfo for C mmr-\rs on Ieclric Heatl " Or, call our loll-frae cusiomer serviee number,

Amecane 3 PR

TR Thar 8 fTon ﬁ ilumm Company this billing period
ﬁ W contacting an Alternate Efecine Supplier, pleass provide e custormer iribers DEIw.
o Call The Hluminating Company at 1-800-589.3101 with guestions on these charges.

Baslc Charges
Gustomer Number: 0801220845 1750004217 - Smal) General Service - CE-GS125F
Customer Charge 31.34
Delivery Charge 569,78
Transition Charge 1,198.27
Generation Related Componant 2,600.25
Transmissioh Related Component 191,12
NOPED Genaration Discount __an
4,588.54
Lale paymeni charge 76.01
Total Charges 4 644.55
Datail Paynient and Adjusbment information_ ]

Date Reference Ameunt
Paymenis:

0927106 -5,005.64
Tofal Payments ~Rfifligd.
Total Payments and Adjustments -$5,005.64

A WGt Rt INonuatan ]

Small General Service

Weoter Number 902008371

Prasant KWH Reading (Acfual) 7,936

Pravious KWH Reading (Actualj 7674

Ditference 262

Multiplier 160

Kilowatt Hours Used 41,820

Metered Load in KW 057

Presant KVARH Reading {Aclual) 3282

Pravious KVARH Reading {Actual) 3,170

Difference 112

Kitovar Hours Used 17,820

Bifled Load in KWIKVA 912

Billed Reactive Dainand 90

000045


http://www.fir3ten6fgycofp.com/customefcare
http://-5.0fl5.61

e 11 BUCLID AVE
) YACKLIFFE OH 44092
oy veniod:  Jur(09 fo Juf 10, 2006 for 32 days
Next Reading Date: On or about Aug 07 2005
Bifl Based On: Actual Metar Reading

Srnail General Sarvwite

Accouii Summary Zsnount Due
Your previous Bl was 355497 ,
Total paymenta/schustinants -3,954 97
Balance at billing on July 11, 2066 0,00 0.00
Current Basic Charges
The uminating Company - Consumplion 492115
otal e by Aug 01, - ¥leage pay this amount 4,905

To avold a 1.50% Late Payment Charge being added to your bilf, please pay by the due date.

General Information

Blll isuued hy: N or s 8009893101
@ ;%eéﬁfmﬁnggng Conpary ' gt 2¢Hour Emmgencyi()utage Reporting  1-8BB-544-4R77
Alon OH 443093638 Paymeot Optios 1-800-586-9901

Gle~*m

'7,.#?(-’) - (}(:*

I~ "S6¢ Dihef pages tor RiDers ]
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Page 10l 4
1 e October 10, 2006 Account Number, 11 45 ag o5
B ca.npany% Bili for: JiMMY HAYES
o - 2871 EUCLID AVE
Aty Caninry WIGKLIFFE OH 44092 "
8illing Perlod: Sep 0B to Oct 08, 2006 for 32 days
Next Reading Date: On or ahout Nov 08, 2006 .
Bl Based On: Aclual Meler Reading
Small General Sevice o=
R -~ Account Summary o AMount Dug
Your previous bill was s 10,148.00 -
Tolaf paymenis/adiusiments - - Y
Balance at billing on October 10, 2006 5,142.36 5142.36
Gurrent Bagic Charges B
The llluminaling Company - Consumplion 4,568.54
i.ate Payment Charges 76.01
Yotal Current Charges 354358 4§,644.55
e dy 31, 2 ease pay this amount A
1:0 avold a 1.50% Late Payment Charae belng added to your bill, pleasa pay -by the due daia;
‘ Ceneral nformation .. T -
Bill issued by: i Customer Ser -800-589-3101
@ ;%eéﬂfggggng Company IW 24-Hour Emergancnyutage Roporting  1.888-544-4877
Akron OH 44309-3638 Payment Options 1-800-686-8901
" o 2 :
SiYhs v
Lod 7o R i

000047



fhe September 08, 2006 e R TR T T o7

P Biil for: JIMMY HAYES
- 26711 EUCLID AVE
WICKLIFFE OH 44092

Crenpany

Billing Period: Aug 08 to Sep 07, 2006 for 31 days
Next Reading Bate: On or about Cct 05, 2006
Bilf Based On: Actual Meter Reading

Smafl General Sefvice

E o Accountoymma R G Amount Due
Your previous blii was .. 500564
Total payments/adiustments t"[ 1 G.., o O L‘ . 000
Balance at billing on &ptemheros 2006 . {u a,f._ck R 500564 $,005.64
Current Basle Charges o e .
The Hiuminating Company - Congumption 5,067.28
Lafa Payment Charges 75.08
Total Cument Charues TR 5142,3
uB sp ~ Please pay this amount RLUA

To avold a 1 50% Late Payment Charge being added to your bill, please pay by the due dats. :
*= BLEASE SEE DISCONNECTION MESSAGE ON PAGE 3,

e TR
Wy ; Cus 1.600-589-3101
R e —
Akron OH 44309-3538 Payment Options 500.685.9901

. Sue other pages 1of adonional Igtoiianan ang telephane numbers |

M Return this parl with a check or money order
Changes 1 your mailing address? Payabia to The iurrinating Company
vy Gy Pleass wiite them on the back. Account Number: 110024590745
ARSERRETETY Notes on the front won't ba detectsd.
Amount Paid
illlllllli'lll“ll]li“it’ilil!“l“ll"lh’ﬂllllli'l"li"!li .
XEEMRANANXAUTDNRE 5-DIGIT 44122 Please Pay §10,148.00
00026287 01 AV  0.293 P2 Due By September 29, 2006
JIMMY HAYES
272% GREEN RD THE ILLUMINATING COMPANY
CLEVELAND OH PO BOX 3538
44122-2137 AKRON OH 44309-343B

lllllll'll'lt"ilIIHIll!l!l“ll"lllluliIlllll"l'llll’lill!

0411002459974 500000000000000000000005242360030L48007
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SFCSEAYYy i rsy ’
Billing Period: Apr 08 lo May/U8, 2006 for 31 days

Hext Reading Date: Onof n 07, 2006
Bill Based On: Actual MetgrReading

Simall Gengral Servica

Bii} for; JIMMY HAYES

28711 EUCUD AVE

WICKLIFFE OH 44092

o7

” ACTOUNE Summary Amount Due |
Your previous bii was 3,357.69 g
Total payments/adiustments -3,357.69
Balance at biliing on May 09, 2008 .00 0.00
Current Basic Charges
The lluminating Company - Consumgdion 4’"—-—- 3~ é 3,613.10
Total Due by Way 30, 2008 - Please pay s amount 2 LA R

To avoid 2 1.50% Late Payment Charge being added to your bifl, pleaze pay by the due date.

O g A3

General information

8ill issued by: 7 Customer Service 1.800-589 3101
;gcég‘(ﬂgggf@ Company W 94-Hour EmefQGHCWOUlage Reporting 1- 38%5“ 4357
Akron OH 44300-3638 Payment Gption -686-9901
7 k1P
7y NI
c—-"’".-'"-
-..-—_-,-4“""-_‘”_—
PO \
ol
I “Bee offer pages tor addnional information and telephione numbers ]
P ' Jn 05 4330  Ueo 05 35840
0 Jub G5 48,320 Jan 0B 36,480
30000 Aug 05 47880  Feb 06 33120
20000 11 4 { Sep 05 44320  Mar 06 33,120
10000 l Oct 05 40,30  Apr 06 30,880
o&lb LR.L2 10 IR B May 05 35,360
MJJASONDJIFMAM
{ A-Actual E-Estimate C-Customer N-No Usage |
May 05 May 08
Average Daily Use (HWH) 1057 1141
Average Daily Temporature 47 54
Days in Bitfing Period 2% 31
Last 12 Monthe Use [KWH) 466,240
Average Monthly Use (KWH) 38,853

000042
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i .o W 0!\ M m!\lmua
ot 558 MALEE i 00 - DU

Wmtaml“ m,_l ol pea 1ol it - 00
Waﬁmw SHL- aﬁgﬁﬁu ﬁm e mwdmﬁ“ﬁﬁ?ﬁ% mﬂﬁm;%
i mmw B\Ww Fﬂ m..qmm - ail!lm ‘ua!nﬂe.éafﬁ an® _...Miubl 35"'&3 &ﬁ% £,

IR
Zax ﬂm’&mm:r ol SRR RSN NI O L YRR DGR G "R ¢S

Q fer e ¥ ARrEs ~a::rv: SEOtE DiE T ﬁh—‘m‘wtﬂ:.ew'
Tl The urenang Dovpany B HO0GSES-TI0T welr guestions o hese tharges.
Bater Crarges
.werw Kumier GB01220845 1750001217 - Small Generat Senvice - CE-GS125F
CLE e ran e 3334
et LER 503,37
Ty Trargs 9i8.02
Seegighon Refatert Compoten! 203895
g Related Corponant 173.88
KGEEG Generaton Dissount R L2
1708.9¢

{ate paymen! chalge 5853
Total Charges $3T77 43

Diate Amount
Payments;

10420406 5,162 3
Total Payments <814238
Totai Payments and Adjustments 4514236

Small General Service

Mater Number 802808371

Prasent KWH Reading {Actual) 8,158

Previous KWH Reading (Actual) 7,938

Difference 2%

Muitiplier 160

Kilowatt Hours Used 35,200

Metered Load in KW .55

Present KVARH Raading {Actual) 3,389

=ravious KVARH Reading {Aclual) 3282

Difference 87

Kafovar Howrs tised 13.920

Billed Load in KWK VA 4.0

Billed Reactive Demand 4.8

000050
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1 Bift for: JIMMY HAYES

: Ao 2871t EUCLID AVE
A / WICKLIFFE OH 44032
Bilting Period; Oct 10 1€ Nov 08, 2006 for 30 days
Next Reading Date: On ur sbout Dec 08, 2006
Bill Based On; Actual Meter Reading
Srmalt Generai Semca
Your pravious hill was 9,786.91
Tolat payments/adjustments Lo - 142
Balance at billing on November 088, 2006 4,644, " 4,644.55
Current Baslc Charges . - L T
The [Huminating Company - Consumphon Vi - v 2.708.80
Late Payment Chamges S e . 68.53
Totat Current Charges T ‘i( ot ST 377143
| Youil Dus by Wov 3, cace pay S amoem BLEVE R

To avmd a 1 Sﬁ% Late Payment Charge being added to your bill, please pay by the due date.

. \ehera on

i Bill ‘“ xd b” Cusiumar Senvice 1-800689 -3101

@ g%eé‘é"i"a"gggng Cornpany W 2¢Hu6{ur Emergency/Outage Reporting  1.588-544-4877

Akron OH 44309-3638 Payment Options 1-800-686-9901

e

IS DL St ylon) a3
Diffarence 220
Multiptier 160
Kitowatt Hours sed 35,200
Meterad Load in KW 0.55
Present KVARH Reading {Actual) 3,369
Previgus KYARH Renting {Actual) 3282
Differance 87
Kilovar Hours Used 13.920
Bilfed Load in KW/KVA 880
Billsd Reactive Demend 48

L) ey
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with %
L s 24 DIBE g3 4 oy
PRESTLY, .8 "‘“NMRT

Pagetof 4
wecember 12, 2006 [Accaun Numbsr. 1100 24 5997 45 age o
‘L’_“Jﬂw
Can‘mly Bill for; JMMY HAYES
£ s O e, 28741 EUCLID AVE
R WICKLIFFE OM 44082 i
Billing Period: z/ﬂ.ﬁ: 09 to Ded¢ 11, 2006 for 33 davs
Next Reading Date: On or about dan 08, 2007
Bilt Based Gh: Acitiel Meter Reading %
Small Ganeral Service
— ACCOuUnt SUMDATY, ‘ “AMOw Due
Your previous biil was 842138 ]
Total paymentsladiustments ~4,544,55 P
Balance af billing on December 12, 2008 3,117.43 DA
Cutrent Basic Charges T ']
The kuminating Company - Corsumption 3.886.87
L aie Payment Charges %6661 .
Total Current Charges SIREI 7 39439
Tolal Due DY Jan 02, cU07 ~ Flease pay tiis amount $,120.5 |
_ L
Ta avoid a 1.50% Late Payment Charge beiny added to your bifl, please pay by the dite date
** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. ™
AN
, __General Iormanion N
} ] uad by: 7 Cugtamer Sefv 1-800-589-3101
@ %i{“ "““"“"9 Company W 24-HourEmesueﬂcy!0uiage Repotiing 280! 4877
Ao Ot 4308 3638 Payment Cptions poe0
i
- --7 ’ ! - "I "2.5( {J » i &_ii\i
s L7

"ZC 'L f‘HL L

34*3.&. -
.

»\\: J\_
) f »C‘“— (' i kf Y
; { . {‘ e él$ & { o { L
boonh S

+
.

W
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[Acount Nuinber; 1100 24 5997 45 Pagelat4d

they August 08, 2006 o7
m ‘ Bill for: JIMMY HAYES
%‘:ﬁaj’y 26714 ENCLID AVE
. WICKLIFFE OH 24082
Bifling Peried: Jul 11 to Aug 07, 2006 for 28 days
Next Reading Date; On of about Sep 06, 2006
8ill Based On: Actial Meter Reading
Small Gensral Service
L Accoynt Sugympary . Amount Due
Your previous bill was 4,927.15 .
Total paymentsfadiustments 482718
Balance at billing on August 08, 2008 0.00 g.00
Current Basic Charges
Tha flluminating Company - Consumplion 500584
ue by Kug & -Please Py this amount — 3500554 |
o avold a 1.50% Late Payment Charge heing added to your Bill. please pay By the due date.
N Géneral hvo n
Bill issued by: L
- The lfiurmrsaung Company Cuslomer 1'800 5893101
S| PO Box 3638 %{,’,’,ﬁ B ot fEO“;fgneéwomge Reporting 1288504071
Akron OH 44309-3638 800-685
P ) i =
{ —_Jee othier pages Jor adaiional information and telaphona numbers )
Mm Return this part with a check or money order
Changes to your hame of address? Payable to The llluminating Company
M.qawm oy Wi them on the back. Account Number: 110024599745
Amount Paid
It'n!llllll'(l"ll'll"ll'!ll.ll u"u"o]nulnlulu"rhlui
WX ERXAXAUTO%X S-BIGLT 44122 | Please Pay 35,005,864
00012956 01 AV  0.293 Pl 0 gust 25- 3
JIMMY HAYES . : ue By Augst 25, 2006
2723 GREEN RD ';.,- Voo, ! THE ILLUMINATING COMPANY
CLEVELANDOH ', I b PO BOX 3438
G4122-2137 L ] AKRGN OH 44309-3638
. ')_: l { L l!!llliI“'ltnl"nllt'lll!“Il|ll!lC"IIll'lﬂ"l!llllll'l!i

0431402459974 500000000080000000000605005640005005643

000053



‘Me - Bill for: JIMMY HAYES
e 28711 EUCLID AVE
A "c"“”’/ : WICKLIFFE OH 44082
Biliing Period:  Feb 08 o Mar 09, 2006 for 30 days

Next Reading Date: On or ebout Apt 06, 2006
Bill Based On: Astuat Metsr Resding

Smalt General Service
T Y il MY . e e L I
1 Your previous bill wae ,
Total payments/acdjustraents -3,597. - -
Balanco at biiling on March 10, 2008 gead - - . - 0b0
Current Basle Charges -
The fHuminating Company Congumption C
Yo A pagrﬂiis— atmumf 7 ‘*z‘»

To a\roid a 1 .50% l.ate Paymem caarae bemg added to your bill, phase pay hy the due

i :-.;.1;1‘ m e Tiit s i PSORTEY IORARON . T pﬂ_;mmﬂ
uedb : Gustamer Senvice 3101
Fg&imm%ﬂm? w 2¢-HourEmergency!Outage Reporting 1
Akron OH 44309-3638 Paymant Option

1-800-686- 9951

LTI TR SR, TN 0 2 Ly i

ELRS S Yy, Sl ] ﬁﬁ:,:a‘ TR T I P SN DT, SO0 R

T
\?/(1 2 Z/~C €

Aol IRIQrVeRion Bnd 1AIephone e
o

IJIIIBII:!IIL‘H

Kilovar Howrs Usad 12,160
Bifiad Load in KW/KVA 832
Bitled Reactive Demand 05

000054



ARG e

WICKLIFFE OH 44002
Bilting Period; Jan 10 to Feb 07, 2006 for 29 days
Next Reading Date: On or about Mar 08, 2006
Bill Based On: Actual Meler Reading
Small General Service

ACCount Surnmary Amount Due
Your previous bill was 3.686.51
Total payments/adiustments -3,696 .51
Balance at billing on February 08, 2006 0.00 6.00
Current Basic Charges :
The Hluminating Company - Consumplion 3,537.32
Q e as 01, - Please this amotnt 33,030 32

To avord a 1.50% Late Payment Charge belng éddéd ta your bill, please pay by the due date.

“General Information
8lilissued by . Cuslomer Service 1 500.589.5101
@ o mgashno Company & 2bHolr EmergencylOulage Reporing  1-888-5444877
Akron OH 44308-3638 Payment Options 1-800-686-9901
ey g‘-‘ A R WA |
‘// 3 -
i L
I f—’: L ;" O ke
M s
Diferemee 7
Kilovar Hours Ussd 12 450
Billad Load in KW/KVA 86.4
Billed Resstiva Demand 26

000055



ddiualy 16, SV

Bill for: JMMY HAYES
28711 EUCLID AVE
WICKLIFFE OH 44092

"Conmanyg

Afstbnengy Canpany

Billing Period: Dac 08 to Jan 10, 2005 for 34 days
Hext Reading Date: On or about Feb 07, 2005

w

B Based On: Actual Meter Reading
Small General Service
BN ~ ACcount Symmary o ount Pug
Your previous bill was 351091
Totad paymentsfadjustments -3510.91 .
Balance at billing on Janvary 12, 2005 4.00 0.00
Current Basle Charges
The Mluminating Company - Consumplion 2,107.08
Graen Mountain Enasrgy Cotmpany - Consumpbion 1,541.02
Total Ctirrent Charges . 3,848.10
WﬂiﬂﬁﬂﬁiﬁmIEWTTﬁﬁiﬁfmhammm - saﬂtﬂr
) v
Toavolda1 50% Late Payment Charge he!ng added ™ your biulease pay by the due date
SR “l . i 3
Tl [t on . 4
Blllisstied By:
) Customer Ssrvice -800-589 3101 -
_ Thaggjxnganahng Company W Automated Oulage Reporting 1-888-544-4877 1 - 7
| Alror; OH 44309-3638 Collecti 1-800-686-8901; -
S:)aenmn Moot?ntan gne Cenmany For Infornati f
' i Adon
E Hox 42348 rgy Your (zeneralion
Austin TX 787046040 Supply ~(877)662-7794
B Price to Compare Message ‘}’
Your current PRICE TO COMPARE for genaration from The Hluminating Company 1s listed below. \uqou ta save ,
& supplier's price must be fowsr. To obtaln 56 "Apples to Apples” comparison of avallable compatitive electric
supplisr offers, visit the FUCO web sife at www.ohioelecincehoice com.
Small General Service 4.0 cents per KWh
t wreen Mountain Energy GCompany {455 3 -1 485,38 1544.02 1,541.02
F Total 351091 -3,510.91 3648.10 364510

Metai Reading Information

Smal! General Service

Meter Humber LK
Prasent KN Rsading {Acteal) 2,877
Previous KWE Neadirg {oorialt 2%
Difference o
Multiplier L
Kilowatt Hours Used 710
Measured Load inn KW LE
Press 1t KVARH Reading {Actual) 1,178
Pievious KVARH Rsading (Actual) 1.088
Differenca g0
Kitovar Hours Used 14,480
Billed Load in KWHKVA 818

Billed Remﬁvs Demand

b fl'\ ?

¥
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(e T A 5RT 45] etotd
e June 16, 2005 H Paae t
Bifor IMMVHAYES
28711 EUGLID AV
ittt WICKLIFFE OH 44092

Billing Period: May 07 jo Jun 09, 2005 for 34 days
Next Reading Date: On or about Jul 08, 2005
BillBased On:  Actual Meter Reading
Small Ganeral Senvice

e Ricow Buwwwary 3 —__Bmount g
Your previous bill was 2,906.08
Tolsl payinenisfadustments -2,908.08
Balancs at bﬂliﬂg_on June 10, 2005 0.00 Q.00
Current Baslc Charges
The liluminating Company - Conhsumption 23789/
Green Mounlain Enargy Company - Consumption 1.804.57
Total Cutrent Gharges ¥ TX R 423448
el N case pay Mis amount Bz ZMF

Tc avold a 1.50% Late Payment Chaige being addod to yonr b, piease pay bythe due date

Goneral TAToRmanGn_— 1 1
£ v
The mummaﬁng COITIPE!‘ ¥ ir Gustamer Sonvice 1-800-589-3101
Automatadomigeﬁepoﬂm 1-888-544.48
R B e ey funated (B08801|
mﬁm Tied
T~ Mo nergyh{ompany For information About 3
[.J Po 0x 42348 Your Generslion 1 -
Austin TX 78704-0040 Stpply 1BITEBZ7TRA | )
4 T ; " . o R q
Price to Compare Megsage
Your cumsn! ?RiCE TO COMPARE for ganeralion from The Huminating Company 1s tisted beiow For you io save,
a suppller’s prics must be lower. To oblain an “Apples to Apples” comparison of available competitive alectric
supplier offers, visit the PUCO web slte ot www.oliogiectncchoice com, )
Small General Service 4.8 cents per kWh 5
3R LY
b ]
é e ,'; C’ 2 - je
ofm
.09 7
T0ﬁ| - zjm N N RS N . " Agj Y o bl
e -
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May 09, 2005 FACCOUNE MUTDAT. 11 LU 20 D31 5 1| AR

Iilimmating | v
Compary S
il)-ry{fa;'yyl&r.lw‘(
e WICKLIFFE OH 44052
Billing Pefiod: Apr 09 to May OB, 2005 for 28 days
Next Reading Date: On or about Jun 0B, 2005
Bill Based On: Aclual Meter Reading
Small General Servios
ACCOUNt Suinpary R — ~Amouni Due
Your previous bill was -176.35
Tota! paymentwadjustments 000
Balance at hilling on May 05, 2005 -176.35 175,35
Current Basle Charges
The liuminzting Company - Consunipltion 169958
Gresn Mountein Energy Company - Gonsumption 1,382.86 .
Totai Current Charges 300284 3,002.44
Yolal Due by Way 31, 2000 - Pleage pay ihts amount j 2,

To avold 3 1.50% Tale Payment Charge being added to your bill, piease pay by the dus date.

- General Information — o

Iif issued by

i ; The lHunsnating Company y Cugtomer Sgrvice 1-800-569-3101

i I%% Autorated Quiage Reporling 1-888-544-4877

ﬁ?m%ﬁgﬁﬁaogbssaa £ Colleclions 1260 "0 1-806-666-0901
Generanon Suppied by

@ géegg Mmg:éta;r? nergy Company . il _l;or information About

our

Austin TX 78764-0040 Supply 1-{B77)682-7794

s : " . LR

Price to Compare Message
Your current PRICE TO COMPARE for generation from The Rluminating Company is isted below. For you to save,
& supplier's price must be iower  To obtain 2n “Apples to Apples” comparison of aveifable compatitive electric
suppher offers, visit the PUCC web <ite at www shioelecinechsns. com

Small Genaral Service 4.8 cenis per kWh
;,, P !,/‘ {-..- E_
R Sqe othar pages for addifional injormar a4 féléphone numpers N
; b 1 ke 1, 0u0
Billed Load in KinvinvA 734
Billed Reective Demand 39

000058



Conmany Bili for: JIMMY HAYES

Tt b

/
Bifling Perlod:  Oct 08 6 Nov 67, 2005 for 34 doys
Next Reading Date: On orabout Dec 0? 2005
Bili Based On: Aclual Meter Reading

28711 EUCLID AVE

WICKLIFFE Ot 44082

Small Ganerat Senvice

" _r Account Summary Amount Due

Your previous bill was 9.180.54
Total payments/adiustments -4,683.92
Balance at billing on November 86, 2005 4,486.52, 4,486.62
Gurrent Basic Charges ¢

The fuminating Company - Consumplion L 20591

Late Paymenl Charges " 66 24

Green Mountam Energy Company - Consumption : 66588
Total Curreint Charges a 37730

tYola] Dize by Nov 23, 2005 - Ple:
‘ola] Dite by Nov 29, ase pay ils amount —38,257.92 |

To avold a 1.50% Laie Payment Charge being added to your bil, piease pay by the due dale.

General lnformaton

Bill issued by: "
iy Customer Servige 1-800-589-3101
@ ;geé%i“gﬁ“gg“g Company mgﬁ 24-Howr Emergencwomage Reporung 1885-54338?7
Akron OH 44306-3638 cT e Collechions 1-804)-686.0001
genera&:ion Sup;élled by:
! | Green Mountain Energy Company For Information Abo.
@ PO Box 42349 Sl Your Genaraton
Austen TX 78704-0040 Supply 1-877682-7794
Price o Compare Messape

Your crrent PRiCE TO COMPARE for generation from The Muminating Comoary s hsted below. For you o save,
& supplier's pnoe niust be fowsr  To obtain an "Appies to Apples” compariscn of available compelitive elactric

supplier pffers, wsit the PUCO web site at www.ohisetecticchoice con

Small General Service

4.8 cents par kWh

Totat Payments =400l
Tota} Payments and Adjustments -§4,693.92
! Account Balances by Company 1
Previous Paymeyiis! Current Piease
Balance Adjustments Charges 6P03y39
The Hluminating Company 5,070.62 -2,575.65 2,105.42 4,600,
Green Mountain Eneropy Company 410892 271827 1,665.89 365153
Total 9,180.54 -4,693.92 377130 8,257.92
[ —Wieter Reading infarmanon |
Small General Setvice
Meter Number S02809374
Prasent KWH Reading (Actugl} 5,303
Pravivct... KWH Reading (Actual) 5069
Ditterarece 23
Mulliptier 160
Kitowatt Hours Used 37,440
Metered Load in KW . 053
g
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LAY Repn 1y
Compan;/y Bifl for: AMMY HAYES

i b 2123 GREEN RD

' - _,,-/‘ SHAKER HEIGHTS OH 44122
Billing Period: ot i4 b Hov 17 2305 for 25 days
Next Reading Dale: On or abee! Doc 14, 2005
Bill Based On: Agtuai Meter Reading

Standard Restdenta _
Atcount Summary Amount Due
Your previous bijl was 6199
Tolal paymantsfacusiments 51.99
Balance at bifling on November 14, 2005 0.00 6.09
Cutrent Sasie Charges
The Huminating Comgany - Consumpliv L .. ¥
Green Mountain Enesgy Company - Consurrption T TR
Tota) Current Charges ’ Dok 7453 74,83

Total Dije by Nov &5, 2005 - Please pay his amount

37463

Yo avoid a 1.50% Late Payment Gharge being added to your bill, please pay by the due date.

Benecal INTOIMAtion

L]

Bl izsued by: ; Customer 180058
Tne Imualing Conpany o zquﬂourEmergencyfomage Reporting 1&-8808-_244 4877

4-3101
86-9901

Akron OF 44309-3638
Generation Supplied by.

gge'én M:;&%m Energy Company \go: lnéormaiifn About
: 1% w our Genaraton
Austin TX 76704-0040 Supply

1-877-682-7794

—-_

T Price.10 Compare Message

supplier offers, visit the PUCQ web site al wwv ehioslecinccheics.com.

Your curent PRICE TO COMPARE for generation from Tha Mummating Company is listed befow. Fof you (o save,
& suppier's prive must be fower. Yo ablzin an “Apples to Apples” comparison of svailable competitve efectic

Standard Residential 5.6 cents per kWh
I See other pages Tor additional INTormmauon an PhONe numbers
aMiny wulhpdny 3.9 «21 04 30 45 FrCH]
. usdUntain Energy Company 3385 -30.85 37.38 37.38
3l 61.99 -81.99 74.83 T4.83
b “Weiér Reading information ]
Standard Residential
Meter Number BY97664
Present KYW¥H Reating {Actual) 8622
Previous KWH Reading {Acteal) 7.903
hilowalt Howrs Used 719
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I the September 12, 2005 A z 1100 24599/ 4 07
__t.',‘mlpany's‘ Bififor: JIMMY HAYES
provill -tk 26711 EUGLID AVE

WICKLIFFE OH 44092
Bifling Period: Aug 11 trf( 0y, 2005 for 30 days
Next Reading Date: On or Shout Oct 07, 2005
Bill Based On: Actugl Meter Reading
Small General Service

i . ACCOUTY Summary Amount Due |
Your previous bill was 4555.85
Tolal payments/adjusirments -4,965 85
Balance at billing on September 12, 2005 0.00 0.00
Current Basic Chargea
The lituminating Company - Consumgtion 2,575.65
Green Mountain Energy Company - Consumption 24187
Total Current Charges T 465302 4,693.82
e 2005 - ® pay TS amomt 53552 |

Vo avaid a 1.50% Late Payment Charge being addsd to your bill, please pay by the due date,

Garéral Tnformation

Bl ssued by: . 1-800-589-3101
E] The lI‘lJl:naugggng Company W 24~Haur Emetqemvfomage Reparting  1-888-544-4877
Akmn OH 4430%-3638 4\ ‘ Coi 1-800-586-5501
f o e
genari:ion tSu Elied b% AR
@ reen Mountain Energy Company For Information About
i PO Box, 42349 Your Gereralion -
Ausfin TX 78704-0040 ad Supply jp. G-C8 16776827794
Price to Compare Message

Your curent PRICE TO COMPARE .for gensration from The fiuminating Company is listed below For you to save,

a supplier's price miust be lower. To oblain ar "Apples to Apples” comparison of availabls compslitive elestric
suppliar offers, visit the PUCO web site at www.ohicelactricchoice.com.

Small General Service 4.8 cents per kWh

Standard Residentiai

Meter Numbar 657664
Prasent KWH Reading {Aclual) 7312
Previous KWH Reading (Actual) 6,668
Kilowalt Hours Used 644
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A s <o Billfor: JIMMY HAYES
C : 28711 EUCLID AVE
b rslhikygy CunLes WICKLIFFE OH 44092

Billing Period: Sep 10 to Oct 07, 2005 for 28 days
Next Reading Date: On or about Nov 07, 2005
Bill Based On: Actial Meter Reading

Small General Service
— Account Summary___ ~—_Amount Dus_|
Your previous bitl was 4.5§§..92.4\
Total payments/adiustments - 00013
Balance at billing on October 10, 2005 469392 1 4,693.92
Current Basic Chatges e e AR
The lluminating Company - Consumpiion. ! £, e 242455
Late Paymen! Charges N CRE 70.41
Gresn Mountain Energy Company - Consumpton {1 1.991.65
Total Current Charges 486, 4,486.62
e Dy s - Pleass pay this amount , 150.
To avoid a 1.50% Late Payment Gharge being addes to our bhl, bicase pay by the due date.
General Information
Bill issued by: v GCustomer Servics 1-800-589-3101
@ Ioe llunsnating Company 9% 4 Hour Emergonoy/Outage Reporting 1888 544 4877
Generation Supplied by:
E! Groen Mountain Energy Company | For nformation About
PO Box 42349 ik Your Generation
Austin TX 78704-0040 Supply 1-877-682-7794
Price to Compare Message
Your cument PRICE TO COMPARE for generation from The fifuminating Company is fistad beiow. Foryou (o save,
a supplier's price must be lower. To oblain an "Apples to Apples” companson of available compatitive electne
supplier offers, visit the PUCO web site at wwaw.ohioelectricchoics com.
Small General Service 4.8 cents per kWh

f “Seo other papes 107 adamonal Information and telephone numbers____——— |

Muitiplier fgé
Kilowatt Hours Used 40320
Metered Load in KW 062
Present KVARH Reading {Actual) 2106
Previous KVARH Readmng {Aciual; 1908
Differsnce 108
Kifovar Hours Used 17,280
- Billed Load in KWKVA 8.2
Billed Reactiva Demand 12.5
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UOIW Bill for: JMMY HAYES

e 28711 EUCLID AVE
" WICKLIFFE OH 44092

Billing Period: Jut 12 to Aug 10, 2005 for 30 days
Next Reading Date: On or about Sep 08, 2005
Bill Basad On: Actual Moter Reading

Small Ganeral Senvice
: ACCOUN Sunmary T N AMount Due

Your provious bilf was 497074
Total payments/adjustments -4,970.74
Balance at billing on August 11, 2005 0.00 .00
Current Basic Charges

Tha Hluminating Company - Consumphion 272372

Green Mounlain Energy Company - Consumption 224243
Total Current Charges s o 4,965.95

YOI Uie by Sep 03, 2R - Hiease pay s Zmount e S0 |

"To 2vold a 1.50% Late Payment Charge being added 10 your bill, pleasa pay by the due date,

o ',....C 3 k._ff o "','}\ 1S

Beneral INONNAon |
jeme | Billissued by: Customer Service 1-800-589-3101
The lfaminating Gopeny  *Conm®  Shbiour 10u g 1-888R444RT7
E‘ £0 Box 3638 e MGMW taga Repariing 1-800-666-9501
Akron QH 44309-3638
o Geheration Supplied by:
[ Gresn Mountain Energy Gormpany For nformati ;
B po box azas Y Gonaoona o
Austin TX 78704-0040 Supply 1-{8771592-7794
Price t0 Gompare Message .
Your curent PRICE TO COMPARE for generation from The (Huminating Company is sted below. For vou lo save,
a suppliers price must be lower. To obtain an “Apples to Apples” companson of available compelitive electic
supplier offers, vist the PLCO web site st www.ohiogleskicchoice.com.
Small Generat Service 4.8 vents per kWh

[ Bee ofher pages for addrional miomiation and ARRoNe aumben

l -
; Meter fing Infonm
i o7
Presert KWH Reading (Actual) jg:g
Pravicus K\WH Reading {Actual) 2
Diffesenice e
Mullipher
Kilowall Hau;s_Uzaﬁ 47,0623
Metered Load n .
Present KVARH Reading {pctual) gzg
Pravious KVARH Reading {Actusl} .132
b 21120
Kilgvar Hours Used 99 >
Billed Loat in KWIKVA 13.9
Eilted Reactive Demand \
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. o 11 euliUg AVE
R WICKLIFFE OH 4402~

Billing Period: Feb 0B to Mar 08, 2005 for 29 days

Next Reading Date: On or aboul Apr 07, 2005

Bilt Based On: Aclugl Meter Reading

Small General Service

ACCOUNT SUMMAry Amount Due
Your previous bill was 3380.24
Total payments/adustments G.00
Balance at billing on Masch 09, 2005 3,380.24 3,380.24
Current Basic Charges
The flluminating Company - Consurmption TR
Late Payment Charges T
Grean Mountain Energy Company - Consumption I
Total Current Chatges ‘—"mm'] ~ 3N
e by War 30, 2000 - Flease pay Iis amodit 35.717.59
[ty

To avoid a 1.50% Late Paymont Charge being added 1o youT bill, please pay by he Gut Jate.
3300 &f< w7y b

General IMommadon

E W issaed by:
s i Compan ;. Guslomer Servce 1-800-588-317
L] Ehoe luumﬁng Y % Automam Cuigys REDIRG 1 885-544-45

Akron OH 44309-3638 e Coflech 1.800-686-947 "
Generaﬁon b
T Groan b aumam%n i, Forinformaicn Ano
L) Pa Box elgy ompany [S v A o
Auistin TX 787040040 Sy 1{BFTY602- Tz
Price {0 Compare Wessage

Your cuirent PRICE TO COMPARE for generation from The unynating Compeny is lisied celaw, FOr you io Save,
a supplier's prica must be lower. To obtain an "Apples to Apples™ comparison ¢f available competitive elect ¢
supplier offers, visil the PUCQO web site at www.chiogleciricchaite.com.

Small General Seyvice 4.8 cents per kWh

l“/{'.:_:),é /]{::J _7;.'&__-~3’,

L See other pages for additional information and telephons numbers ]
Metar Numbser SLIEEET
Present KWH Reading {Actust 3 2 B
Previvus KWH Reading (Aslusi} 3276
Diffarence zi._‘z
Mulliptier 160
Kilowatt Hours Used 32,320
Measured Load in KW 053
Present KVAKH Reading (Actual) 1,328
Pravious KVARH Reading {Actual} 1,253
Difference 75
Kilovar Hours Used 12,000
Billed Load in KIW/KVA g48
Billed Reaclive Demand i5
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—rer aae WATREED LB bW

T — 2723 GREEN RO
. SHAKER HEIGHTS QH 44122
Billing Period: Mar 16 to Apr 14, 2005 for 30 days
Next Reading Date: On of avout May 16, 2005
Biil Based On: Actual Meler Reading
Standard Residential
Account Summiary Amount Due
Yotir previous bill was 9381
Total paymenta/adjusiments 0,00
Balance at biliing on April 15, 2005 93.61 93.61
Current Basie Charges
The [ffuminating Company - Consumption gl
Lale Paymant Charges 1.40
Green Mountain Enargy Company - Consumption 45.49
Total Current Charges T g
€ 3y Ease pay Thls amount - .
-

" To avoid a 1.50% Late Payment Charge being added to your &ill, please pay by the due date.

== PLEASE SEE DISCONNECTION MESSAGE ONPAGE3, = /L v VN EC
o~ 3=-03
General Infermation i
Em’"‘a
@ The luminating Company Customer 1-800-589-3101
: Automated Ou eRspom wa
EE&"oSﬁi’fmm Corpay  Comeed e ot i
[Generation Supplied by:
o G nMcmta'r?E Cmnpany For trd lon About
Po Box 47349 = Your Goneeaton
Austin TX 787040040 Supply 1-{877)662-7794

Price to Compare Message

Your currant PRJCE TO COMPARE for generation from The liluminating Company 15 listed balow. For you to save,

a supplier’s price must be lower. To oblain an “Apples fo Apples” companson of availabie competitive electric
supplier offers, visit the PUCC wab sile al www.ohwelectnochoice.com,

I

Standard Residential

6.6 cents per kWh

T _beeotherp-__ tor addiional information and telephons Rumbers :
' Account Balances by Conipnd - - -
Previous Payments/ Current Ploase
Batance Adjusiments Cha:gg; l;g;; .
The lituminating Company :g.gg ggg e 92.41
‘352." Mountan Energy Compiry 9361 2.00 92,18 185.80

WMeter Reaﬁmg Tformation

Standard Residential

Meter Number 597664
Present KWH Reading {Actual) 3735
Pravious KWH Reading (Actual) 2857
Kilowatl, ours Used 878

. c c!":_i K

IS
%

L
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A begibriyqy Coolagp’

L

PR i ..,\JZ

WACKLIFFE OF %102

Billing Period:  Jan 11 1o Feb 07, 2005 for 28 days
Next Reading Date: On or about Mar 08, 2005

Bift Based On: Actuat Mester Reading

Small General Sannce

Account Swmmary | Amount Due |
Your previous bill was 3646.10
Total paymantsfaditistments -3,648.10
Balance at bilting on Fobruary 08, 2005 0.60 6.00
Current Basic Charges
The lMuminating Company - Consumplion 1,861 534
Gresn Mountain Energy Company - Consumplion 151870 ‘
fotal Current Charges kR L. ¥ " 3,380.24
1 Total Dire by War 03, 2005 - please pay 5 amourl fekchibr

“To avoid a 1.50% Late Payment Charge beling added to your bill, please pay by the dua date,

Ganacal Inforiaation

Customer Service 1-800-689-3101
[ﬁ The il!ummaﬂng company Automated Outage Reporti 1388—544—4877
T oy Aulovatad Gulage Reporing 18885444577

F'Gmeriﬁ?i‘&u_pg{g h’("}ompany

For Information About

Po Box 42349 Yaur Generalion
Austin TX 78704-0040 Suppiy 1-(B77)682-7784
Price to Compare Messa 5age

Smalt General Service

Your current PRJCE TO COMPARE for generation from The illuminating Company is listed batow. “For you to save,
@ supplier's price muigt be lower. To oblain an "Apples to Apples” conparisar of aveilable compatitive electic
supplier offars, visit the PUCO web site al wenw.ohivelesincchoice.com,

4.8 cents per kWh

!_! ) .

- Yo Wmmmﬂu B7s ]
1
Wefer Reading Infonmation

Small General Service
Meter Number 90280937
Present KWH Reading {Actual} 3076
Previous KWH Reading (Actual) 2,87
Difference 205
Mudtinlier 180
Kitgw *Used 32,800
' in KN 053
Teading {Actual) 1,253
"eading (Aclual) 1,178
75
12,000
848
1.0
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s LY Bill for: JIMMY HAYES
Company 28711 EUCLID AVE
 peagre WICKLIFFE OH 44092

Billing Period: Nov 08 to Dac 08 2003 for 33 days
Nexi Reading Date; On or about Jan 08, 2004
8ill Based On: Actual Meter Reading

22-NR- Rebitl
Sinalt General Service
- Account Summary Amount Dué

Your previous hill was 7.603.57
Tatal paymentsfadjusiments -18,592.71
Balance st billing an March 18, 2004 -10,989.44 10,989.14
Current Basic Charges

The liluminating Company - Consumation 3651.59

Late Payment Charges 5183
Total Current Charges —UinmIE 3,70322
You have a credit batance of 5728592 |

To avoid a 1.50% Late Payment Charge being added o your

bifl, please pay by the due date.

Goeneral [onnaion

HI 1s8ued by: .

ey mi i . Customer Sgrvice 1-800-589-3101

. P ieca g Comoany Bimwng  Emrgency/Power Ouiage 1080444877
Akron DH 44306.3638 Coliections 1-B00-686-9901

Price to Compare Message

of available competitive electric supphisr fers visit ina PLCO web site
Small General Service

To mcaive your PRICE TO COMPARE puase cal 1-300-2250444. To obtain an "Apples o Apples” camparison

&t www chioelectricchoios.com.

f See other pages for addrional Infonmiation.and talephone numbers %!
the 76 South Main Street Return this part wilh 2 check or money order
I.uu nattng Akron, OH 44308 Payable to The fliuminating Company
Company
Amount Paid
Please Pay $0.06
Due By
JIMMY HAYES
2723 GREEN RD THE TLLUMINATING COMPANY
P0Q BOX 3438

CLEVELAKD OH 44122

AKRON OH 44309-3538

illll'lilllll"ll llliilll’lll"ll"llll"l!ll’lllulillilililti

H B411002459974500000000000000000000003703220000000004
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Messages

{Daylight Saving Tume begins at 2 am. on Apiil 4. 2004 Please remamber lo tum your clocks ahead one hour.

Charges from 1 he llluminating Company this biling period

. When contacing an Eleciic Generation Suppirer. pleass provide the ctistomer numbers below.

Call The llluminating Company at 1-800-583-3101 with questions on these charges,

Basic Charges
Customer Number: 0801220845 1750001217 - Smalt General Service - CE-GS125F
Customer Charge 334
Delivery Charge 511.718
Teansilion Charge 1,581.13
Ganaration Refaied Compinent _1519.34
3.651.59
Lale payment charge 5163
Total Charges 3,703.22
Detail Payment and Adjustment Information
Date Reference Amount
Payments:
726/04 -7.063.00
01713104 -3621.17
0304104 -3,746.70
12128103 -4,16134
Total Payments -18,592.71
Totat Payments and Adjustmants ~§18,592.71
Weier Reading Information
Small General Service
Mster Number 321490 Meter Number 4802811
Prasent KWH Raadng 1Aciual TA08,028 Presen kVARH Reading (Ackugl) 1,264
Previous KWH Reading {Aciual) & 560 798 Previus KVARH Reading {Actal) 1,203
Kitowatt Hours Used 37,328 Ditfarence 61
Billed Load in KW/KVA B0 dultiphies 240
Kilovar Hours Usad 14,540
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Account Number: 110024 8957 45 Page 10f4

mrm : March 18, 2004 107
é—!—\“g Bilt for: JIMMY HAYES
ompany 2671t EUCLID AVE
R WICKLIFFE OH 44092

Billing Period: Jan {9 t Feb 6 2004 {or 26 days
Next Reading Date: On or abuu\ f $or 04, 2034
Bill Based On: Actual Meler Read ng

37-19638 Rebill
Smail General Senice
Account Summary Amount Pua

Your previcus bitl was -3,194.67
Total paymenis/agustver:s 0.00
Balance at bitling on March 16, 2004 -3,754.67 -3,794.67
Current Basic Charges

The Hlluminating Company - Congumplion 3,326.20
You have a credit balance of -§458.47

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date.

GETeral marmaner

Bl Tssied by
7 The Hlurinaling Comgany e Customer Service 1-800-588-3
_ PO Box 3638 % Emergﬂwylpuwar Qutage 1-B88-544- 487?
Akion OH 443093638 T Collaclions 1-800-686-9801

Price to Compare Message

Since 12 months of history 1s rot available for your account. your PRICE TO COMPARE is estimated o be the
price(s) hsted below. Foryou (o save a supplier's price must be lowsr. To obtain an "Apples fo Apples”
comparison of available compatitive elecinc supplier offers, visit the PLCO web site at www ohioelactricchoice com

Small Generaf Service 4.6 cents per kWh
[ 5&6 other pagas Yor saaitional iormation and 161ephone Rumpers ]
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Messades

Daylight Saving Time begins at 2 a.m. on Apnt 4 2004  Please remermber & luen vour clacks shead ans hour,

Charges from The lilaminating Company this billing period

& Whnen cortacting an Eleciic Generation Supplier, please provids the cuslomar numbers Delow.
Catl The lluminating Cormpany at 1-800-589-3101 with questions on these charges.
Basic Charges
Customer Number: (501220845 1750001217 - Small Generaf Setvice - CE-GS125F

Customer Charge 33.34
Delvery Chargs §15.75
Transition Charge 1,480.85
Gensration Related Component 4,453.31

3491.25
Late payrment charge 51.83
Total Charges $3542288

Detail Payment and Adjustient [nformation

Date Referance Amount
Adjustments;

03/16/04 Gancel -Late paymant charge 5163

0316704 Cancel -Account Maintenatee 349338

q3116/04 Cance’ -Account maintenance 349335
Total Adjustments 5163
Total Payments and Adjusiments 551,63

Neéter Reading Information

Smali General Service

Meter Number 321490 Meter Number 4802811
Present KWH Reading {Actual) 7085192 Presen: KYARH Reading {Actual) 1322
Previous KWH Reading {Actual) 7015 138 Prayiiug LMARH Reading (Actual) 1,264
Kilowatt Hours Used I[85 Difference £8
Billed Load tn KW/HVA T féuitplier 240
Billed Reactive Demand 0z Ruovar Hours Used 13,520
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o 11 EULLIL AVE
T A WICKLIFFE OH 44092
Billing Period: Dec 09 to Jan 08, 2004 for 31 days
Next Reading Date: On or about Feb 06, 2004
Bili Based On: Aclual Meler Reading

3719638 Rebil
Simall General Service
‘ B ACcount Summary ' Amoutil Dus

Your previous bill was -1,285.92
Tolal paymentsfadjusiments 51,63
Balance at billing on March 16, 2004 .7,337.55 © 133758
Gurrent Basie Charges

The furminating Company - Consumpton 340126

Late Payment Charges 51.63
Totsi Current Charges TN 3,542.88

You have a credit balange of M -$3,784.67

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the ‘ue date,

General INTGTmaton

Bl 7asued

The Iliummaﬂng Company P Customer Service 1-800-569-310 {
PO Box 3638 1%% Emsvgsncyl?awer Oulege 1~88&544 4877
Akron OH 43353628 Collec -800-635-9901

Prce to Compare Message

Sinee 12 months of history is not avaitable for your sccount, your PRICE TO COMPARE is gstimated to be ihe
price(s} listsd below. For you to save 3 suppher's price must be fowar. To obian an *Apples to Apples™
conparison of aveilable comperitive sleckic suopliar ofters, visit the PUCT wet $te &t www.chioelectdccharce cam,

Smalt General Service 4.1 cents per kWh
_See other pages Tor adarional INTONTAnon and teleplione numoers ]
ihe 76 South Main Strect Return this part with a check or money order
Illwn: BNG  pron, oH 44308 Payahle to The luminating Company
bkl IR !
Amount Paid
Please Pay $0.00
JIMMY HAVES Due By
2723 GREEN RD THE TLLUMINATING COMPANY
CLEVELAND OB 44122 PO BOX 3838

AKRON 0H 44309-34638
tdadelohidlethaeditunlliblas clledeelinsllidoedelafant

H 047100245994 500000000000000G0C000003542880080000000
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ey , 28741 EUCLID AVE

- WIGKLIFFE OH 44082
Billing Perind: Feh 07 to War (8, 2004 for 31 days
Next Reading Date; On ot about Apr 06, 2604
Bilf Based On: Actual fAster Reading
37 15638 Smizli Seneral Survice
RECOUNT Summary - Aintount D
Your previous bill was -468.47
T sta paymenisfadjustrents 0.00
Balange at hilling on March 15, 2004 ~468.47 -468.47
Current Basic Charges '
The Hurninaling Company - Consumplion 1,892,38
Green Mountan Energy Company - Consumption 1,387.40
Total Current Charges SITETR 3,219.78
ofal D By L 2004 - Please pay this amount —SIRITH

To avoid 4 1.30% Late Payment Charge being added lo your bilt, please pay by the due date.

e e ,,_.E;".T.. S — ‘ .
o lissued by : N

Tns Murmige*: ¢ Comoan Customer Sepvice 1-800-589-3101

! gg 8 oToRny ; EmergencylPower Qulage  1-BSB-544-4877

Ko o 32 6363 Gy Kooy % i E00586.590¢

(3reen dMaurtzn Energy Gompan dl
Fo Box 92352 Ay Custome: Servios 187716827794
Austin TS LIAY

ﬁ fagheration Jupglied hy:

—_—

Price {0 Compare Message
Your current PRIGE TO COMPARE - .- ;2can - from The Huminaling Company is listed below. Foryou 1o save,
4 supplier's price must be lowe ™ 07z 2 "Apples to Apples” companson of avalable compettive efectic
supplier oisrs, watt the PUCC wit o = & o onoeigcinechoice com.

$mail General Service 4.0 cents per kWh
) i X X
Wi ¥F
P 7y
. oL
ol
[T TT""8aB ofner pages 1o adainonsal nfonmanory and 1eIephons NUMBbErs }
P g B 1L S wed
Prasent AVARH Reading (Aciual) RU]
Pravious KVARH Reading . Aciva” £
Diffarence 87
Kilavar Hours Used 13125
Billadt Load in KiRvA §72
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Wi w

SHAKER HEIGHTS OH 44122
Billing Period: Jun 12 to Jul 14, 2004 for 33 days
Next Reading Date: On or abou! Aug 13, 2004 -
Biil Based On: Actual Metsr Reading i
Standard Residenhal
Your previous bill was 63.86
Total payments/adjustments 4.00 :
Balance at bifling on July 15, 2004 $3.46 | . 6386} ]
Cutrent Baslc Charges ‘ "
The llumipating Company - Consumplion 80.62 “
Late Payment Chargss 0.78
Gresn Mountain Engrgy Company ~ Consumption 3893 .
Tota! Current Charges LD ’Wﬁ_
'me ' pay mmounl ' _ N
- RN IR O SR v
To avuid at 50% Late Faytrent Charga bemg added to y‘uur Mil please pay by the due date.
R S 99 ¢
=y Ths m{mnatfng Company omor Service 1-800-583-3101
- % Aulomatad Outage Reporting {-8688-544-4877
L] B 0.3 oy 305 epOTING | 800 8866001
eReratian Supplied by:
E gm Motintain E nergy Comp&ny d ngl'l If_nhﬂnaﬂug nAbOUf
Ausiin TX ?8?04 0040 1»(8?7)682 ?794
R I N AR AN S SR A SR S TR BT Y

Your currenl PRIGE '!'0 COMPARF. for genaraunn from The fifummatmg Company is ilstsd haiow Foryou tu sava
a suppiers price must be Jower. T oblain an "Apples to Apples” comparison of available corpetitive aletric
supplier oflers, visit the PUGQ wab sile at www.ohioslectricchoios.com.

Standard Resldential 5 3 cents per kWh

T T
LR, Y e
oS ‘i s

Bl A ! N PR v e S ’.',—*-;,“'—_-:
Ty T e - N R S N R R e

Standar&ﬁesldenual T — R i *\ -,‘;"

Meter Number CETBES
Presant KWH Reading {Actual) 5313
Previous KWH Reading {Actual) 4613
ot Hours Used 720
PR 57 (P A R R 2P o P~ et L Siad g
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February 1o, zuve
Bill for: JIMMY HAYES

ot

C_ 2723 GREENRD
AMErOY Ly SHAKER HEIGHTS OH 44122
Biling Perlod:  Jan 1510 Feb 13, 2004 lor 30 days e
Mext Reading Date: On or about Mar 15, 2004 -
Bili Based On: Achsal Metar Reading
Standard Residential
. ACCOUNT SUNAry aAmouni Dua
Your previous bill was 50.10
Tola) payments/adiustments 58.11
Balance at billing on February 16, 2004 -0.01 0.01
Current Basic Charges
The uminating Company - Consumption 56.16
Graen Mountaln Energly Company - Consumplion 50.94
Tatal Current Chargas W A
: RAULELN

{Tolal e by Wiar 02, 2004 - Plaase pay e amount

o vold & 1.50% Late Payment Charge heing added fo your bill, piease pay by the due date.

Genera) INformhanon

(et Tha Hurninating C i
I aﬁw‘féﬂssang ompary W

Bl Iysued By . Eustomer Senvice
mergemnyowaf Quiage

300 589-3101
-383 §00-586- 9951

J | Akron OH 44309-3638

Generation Supplred by
@ Graon Mounta H‘?El %ompany

Pa Box 42
Austin TX £704-0040

|
M Customer Senice 1877166827794

Price (o Comparte Massage

supplier affers, visit the PUCO web sie al www.ohioslacinochones.com

Your curent PRICE TG COMPARE for generation from The ifumvnating Company s lisled below, For you ta save,
a supplisr's prca imust be lower. To obtain an "Apples 1o Apples” comparison of available competitive slectric

[ Standard Residential 5.3 cents ger kKWh
F ' "
T 4
T )
i
. = Vbt rnd
X !
[
Atcount Bala, t Balances by Company
Pravnous Payments/
G
éﬁe lliummatmg Company adagz_ Adjustments c;:::;z: P:f:s y
I ;;en Mountain Energy Company 5665 ’5(?;(; 58.16 D%D
v 50.94 1
58.16 -58.14 107,10 13? ;53
Standard Residentia L L
:‘;!elar ts nber 897654
resant KWH Reading {Astugl)
Previous KWH Reading (Actual} i
Kilowatt Hours Useq 1 ﬂ%
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st tor: JiMMY HAYES

Ty - 28711 EUCLID AVE
S WICKLIFFE OF 44092
Billing Period: Nov (6 to Dec 07, 2004 for 32 deys
Next Reading Date: On or about Jan 07, 2005
Bill Based On: Aglual Matar Reading
Smalt Gensral Sennca
o . —ACCOUNE DIMIATY T g T Aount oe ]
Your provious bill was 366141
Totaf payments/adjustments -3.661.44
Balance at bllting on December 49, 2004 400 8.00
Current Basic Charges 18 \f
YThe flurninating Company - Consumplion Ph-¥ &7 200853
Green Mountain Energy Company - Consumption h | l . 1.4853387
Yotal Current Charges LC Xil 331091
e ; -Please pay s amount T ol SN ]

“To avold & 1.50% Late Payment Chargs being added 1o your bill, please pay by the due date,

- - Brh e i1 n Sy oS
= %ﬂ‘m&% Compary ”
tl .l
% 3638 Automated Ou a Repart 1 888-544.4877
A D 442092636 ey Auorated s ™ 1 800-886.9501
[ Genergtion Supplied b

Gresn Mouniain E Com For information About
E Po Box 4234 -0 oY ompany Your Ganeration

Austn TX 787040040 Supply Hamsaz 719

Price fo Compare Message

Your cutrent PRICE TO COMPARE ‘o gensraton fom The luminating Company is hs{ed beiow f-‘of you to save,
a supplier's price must be lower. To ahtan an "Agples to Apples® comparison of available competitive aleclric
suppfier offers, visit tha PUCO wsb sde at www.ohiosietticchoice. comm,

Smalt General Service

4.0 cents per kWh

= 60 othér pages Jor additional information and telephons Aumbers )
N }
L e R i 1
. Nafer Renamg Taformation T
Small General Service
Meter Mumber 902809371
Prosent KWH Reading (Actual} 2,839
Pravious KWH Reading {Actual) 2417
Difference 222
Multiptier 166
Kilowait Hows aed 35,520
Measured Load in KW 0.5
Prasent KVARH Reading (Actual) 1,088
Pravious KVARH Reading (Actual) 998
Differanca 9%
Kitover Hours Usad 14,400
Bilied Load in KW/KVA 80.0
Biflad Reactiva Demend 24
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P 10!4\
November 09, 2004 unt Rumber: 1700 24 5997 4 age ph

7 Bilitor: JIMMY HAYES
£ Frsifingy Cony d 28711 EUCLID AVE

WICKLIFFE OH 44092
Bitling Period: Qe 07 to Nov G5, 2004 for 30 days
Next Reading Date: On or ahout Dec 07, 2004
Bill Based On: Actual Meter Reading
Small Genarai Samce

s Account summary - T Amount Due
Your previous bill was 3.985.40 ’
Total paymentsiadgustmants -3,885.40
Balance at billing on November 09, 2004 0.00 0.00
Current Basle Charges : :

The {iiminating Company - Consumptio: 2,114.01

Gresn Mountain Energy Compeny - Consumplion 1,647 40 ‘
Tota! Current Charges 36014 ' 3881.41

[ Tolal Due by Nov 30, 2004 - Flease pay 161S amount : ' H;W

A

~Toavod 2 1.50"% Late Payment Charge belng added to your bill, pléase pay by the dua aate.

RN TIN - —GEnera) paormation X i
tssued by: ,

ﬁ The lﬂuminaung Company ; Customer Service . 1-800-589-3101

H } ; Avtomatad Owlage Reporing 1-888-544-4877
ﬁﬂ&"ou 348309.3538 ot e Collections " 1-800-686-8901
[Geherabion Suppi

ol Grean Mounlain pEns:gy Company For tnformation About

| | Po Box 42349 Your Gensration
Austin TX 76704-0040 Supply 1-{877)882-7784

T Ly

5

vy e

Prica to Compare Message

Your currsnt PRICE TO COMPARE for genaraton from The Mummating Company is listed below For you o sa‘-'e
& supplier's price must be lowar. To chiain an “Apples to Apples™ comparison of availabla compaliive eleciic
supplier offers, visil the PUCC wsb site at www.chioefactricchoige.com,

Small General Service 4.0 cants par kWh
L RNE P A e R
s - ! i, -
T { \'{ o , \'l'? o ‘{ (I ! '>
. A w4 R 1

] Wit and teleprione numoers  ~ |
= =r=rr DU T - —— e T
Total D IR A

Vo 20 -« 4 v & T
J ‘%,,’L A
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< WICKLIFFE OH 44067 t
Bliling Period; Aug 10 to Sep 04, 2004 for 26 days

Next Reading Date: On or about Qct 06, 2004
Bill Based On: Actual Meler Reading

Small Genesal Service !
e . ACcount SunWnary .. _ —___Amount Dug
Your prwwus htﬂ was 8,762.95
Tolal paymentsfadiustmetits -3,488.56 i
Balance at bitling on September 08, 2004 5 214.39 y - 5,214.39
Current Basic Charges ) i
Tha liluminating Cormpany - Consumption T" 20~ 0 1‘ 2,548, 29
Late Paymmlpharges _ tif 45 &g 45,29
Graen Mountain Energy Company - Consumption 1,875.92
Tolal Current Charges T 448750
mmmrwme Ty TTS amoum, WHW

‘ To avold a 1.50% Late Payment Charge being added {o your bill, please pay by the due date

A __General lformatan R

BIN i55ue - o

The iﬂmnmanng Company Custom 1-800-589.3101

PO Box 3538 W— Au!omated Ou!age Reporting 1 544-4877
@ | Akron OH 44309-3638 prolv it Call %—535—9901

G eraliun Eup piled by' . wors About
Y
@ e Moz PV R
Pusin T 787040040 Supply 1.(B771880-T794

H)
-

_Price to Compare Message
Your cument PRICE TO COMPARE for genaration fram The Huminating Company is histed bebw Foryouto sava
a supplier's prica must be lower. To obtain an "Apples to Apples® comparison of avalable compelitive elactric
supptier offers, visit the PUCO web sile at www.chioelectficehaice.com.

Smalt General Service 4.0 cents per kWh
i - - l.‘.' - :‘z". . ;a"-‘., e - e 1
{
Total Payments and Adjustments -$3,488.
_Account Balances by Compeny . B
Pravigug Payments/ Cutrent Please
Balance Adjustments Charges Pay
The Ittuminating Company 441770 -1377.38 2,591.58 5,631.89
Green Mountain Energy Company 434595 RN AT 1,875,92 411000
Total §,162.95 -3,488.56 448750 9,741.8¢
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e 2 28711 EUCLID AV
" HsTy A WICKLIFFE OH 44092

Eilling Period: Apr 0B to May 06, 2004 for 23 days
Next Reading Date: On or about Jun 07, 2004
Bilt Based On: Actual Meter Reatiing

Small Ganeral Service
Account Swnmary Amount Pue
Your previous bilf was 597457 i
Tolal payments/adiusiments -8,785.88
Balance at billing on May 07, 2004 -2,811.31 281131
Current Baslc Charges '
“The Hlluminating Cormpany - Consumption 195359
Green Mouniain Enargy Company - Consumplion 143188 .
Tatal Current Charges TR . %?%gr
[ YolaT Due by May 28, 2004 - Please pay lIile amount : - .
To avoid & 1.50% Late Payment Charge heing added to your bill, piease pay by the due date.

efs Yz’
- T General Rlonnation
— issuad by 3 3
@ The illumlnating Compar ; Customer Sarvice " £00-589.3101
. Aulomated Outage Reporting 1-888-544.4877
BT 43093638 ey Aulomaiod utage Repoing 1.800.386.990
Generation Supplled by,
er" Mozlémam g"ergy Compary ﬂ Customer Service  1{877)682-7794
Auslln TX 78704-0040

Price to Compare Alessage
Your current FRICE TO COMPARE for generation from The lluminating Company 15 fisted below For you ro sava,
a supplier’s price must be lower. T2 oblain an "Apples 1o Apples” comparison of available competitive slectric
supplier offers, visit the PUCO web site 2; www.ohipelecincehoice com

Small General Service

4.0 cents per kWh

[T Bée other pages for addional INfOIAUon and telephons MHDers 4
SHA Fougl GedVige T
Meter Number S028G3T
Prasent KWH Reacing [Aciua!) 754
Previous KWH Reading {Actual; 563
Differenca 269
Multiptier 16G
Kilowall Mours Used 33,440
Measured Load in KW b 51
Present KVARH Reaching (Actual) 294
Previous KVARH Reading {Actual 213
Ditference a1
Kilovar Hours Usad 12,960
Billed Load in KW/KVA 816
Biliad Reactive Domand 16
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p 18 . LU 24 0897 3D Papetold
April 08, 2004 et s : e

ina ]
mﬂm Biti for: JtMMY HAYES

~OImpag) 28741 EUCUD AVE
iy At WICKUIFFE OH 44092
Billing Peti Mar 09 to Apr 07, 2004 for 30 days

Next Reading Date On or about May 06, 2004
Bill Based On: Actual Mater Reading

3719638 Srall Genersl Senvice
. ACCOUI Sununary Afnount Due
Your previous bill was 28113 ] :
Tolal payments/adiustments 0.00
Balance at billing on April 68, 2004 281131 281131
Current Basic Charges
The Hurmnaiing Company - Consumption 1813 18
Late Payment Charges 28.39
Green Mountain Enargy Company - Consumplion 132468
| Totat Current Charges “3,163.25 3,183,
o8] Due by Apr a0, 2004 - Please pay 1his amount )
T
To aveid a 1.90% Late Payment Charge being added fo your bill, please pay by the dua date.
~ ‘Seneral Informalion
(. %gi?i“agau%g Company Cush -800-589-3101
o ATy o -
[ ] B0 Box 3638 "ém Autnmated Ouiag& Reporting 1-888-544-4877
Akmn OH 44309-3635 Colleg 300-686-99
Generation Supplied by, .
@ Grean Mmmtam nargy Cormpary “ﬁ )
= Customer Seivice  1-(8771682-7784
Aushnx'rx 78704-0040 A

Price 1o Compare Message
Your current PRIDE TO COMPJ\RE for generaiior fom The Huminaling Company is listed below. Foryou fo save,
a supplier's prica must be lowsr. To cblain an "Apples to Apples™ comparnson of available competitive eleclric
supplier offers, visit the PUCD web sie at www.ohiogleckiegheice com

Small General Service 4.0 conts per kiWh
Pl B 7/
Lk { 35 -
. Bee Other pages for adaﬁiona'l':"nfarma‘{ion and telophidne numpers 1
Previotis KVARH Reading (Actuzl) 2
Differenice
Kdovar Hows Used 12,5)5(}‘01
Bitted Load in KWIKVA 7 'g
Biliad Reactive Demand Q.
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Bit for: JIMMY HAYES
~ 28711 EUCLID AVE

‘!Iw - W g.- "
. WICKLIFFE OH 44092

AFusbndy sy

Biiflng Perlod: Dec 04 to Jan 09, 2004 for 32 days
Next Reading Date: On or about Feb 06, 2004

Bill Based On: Actuat Meter Reading /
Small General Service
Actoutl Swnmary - ) Anount Die
Your previoys bifl was 1122488
Tota! payments/adjustments 3] T ) ) -4,161.64
Balance ! biliing on Janvary 12, 2004 {.i,L bV ‘{ 7.063.00 7,083.00
Current Basic Charges o
The Hluminating Company - Consumption 3,65686.80
t.ale Payment Charges W25
Total Current Charges TN 3,691.15 |
e - Fléase pay Fils amount ‘ 5

* BLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. ™

To avold & 1.50% Late Payment Charge being added to your bill, pleage pay by the dure date.

B ~Genersl information
Bliﬁs sued By.
b lluinating Company % Customer Servi 1-800-563-3101
E IF Wer Oulage  1-808-344.4877
v R Lt 1
Price to Compare Message

Small General Service

To mcalve your PRlCE 10 COMPARE please call 1-860-225-0444 To obtain an "Apples fo Apples” comparison
of available competitive electric supplier offers, visit the PUCT web 5ite al www. ohiveleclnett:oice com,

Weter Headmg Tnformation

Small General Service

Meter Mumber 329450 Mater Numb,
er
Prasent KWH Reading {Aclual} 7,053,801 Prasent KYARH Reading {Avtual)
Pravious KWH Reading (Actual) 7.017 993 Previous KVARH Reading (Actuai)
Kilowalt Hours Used 35,808 Difference
Billed Load in KW/KVA 79.5 Multiplisr
Kilovar Hours Used

Billed Reaclive Demang 20

4802811
1324
1,264

&0
240
14,400
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wi
it or: JMMY HAYES

iy ¥ SpTEH Y 28711 EUCLID AVE
ety Congsoy WICKLIFFE DM 44092
Billing Period: blay 07 o Jun 08, 2004 for 33 doys
Next Reatding Date: On or about Jul 07, 2004
Bil Based On: Actual Meter Reading
Smalf Gem! Semca
, Account Bummagy o Aount Bua
Your previous bill was 57386 ¢ ' .
Total paymente/adustments 0861
Balance &t billing on tune 10, 2004 513.96 §73.96
Current Basic Charges
The fluminating Company - Consumpfion 251775
Late Payment Charges 861
Green Mountaln Energy Company - Consurnption 1,895.70
Total Cnrrent Ciaarges I 448210

~% évo!d 2 ‘iﬁ'ﬁ Tate Payment Carnge Being Gaed 1o your BT, ploase pay by the due dats.
=t B EASE SEE DISCONNECTION MESSAGE ON PAGE 3,

e i i General Inforroagon . =

&0 by :

o Thelllummaung Company Customer Seivice -900-589-3101

r_) ’--% Automated Owtage Repo 1 888-544-4877
gkoro?lo OH 44303-3638 e Cotlatlions " 1-800-689-9501

[l I Grean Mountain 4 gy Y i tion About
=N F 00
P B i23 '9 Ompﬂn w 13 m ana!

Generation
Ausﬂn TX 78704-G040 1-(8771682-77%4

i i !& " - reta o 3

i Prica to Compare Message '
Your curreni PR!CE TO COMPARE for generation from The iflurninating Company i :s lisled below. For you to save,

& supplier's price must be fower. To obiain ar. "Apples o Apples” comparison of avaflable competifive electic
supyphier offers, visil the PUCC wab site al www oh:oglectnechoics.com,

Small General Ssrvice 4.0 cents prer KWh

O A i i i it S T Y

I .. Bee other pages lot additional infarmatian and telephons numbers |
I ) Retuen this part with a check of money order
——Mm 'i\’ & , N Payable to The illuminating Company

Afu:t-rargyfmrw ] 1}4{ / .
: L Amount Paid
s !

LA
"i‘ll‘i.ll((‘ll“tl“i‘ill!(l"!"'ltl"ll‘l‘l!lt‘ll!ll‘.'“l
XIHRHEHENKRAUTOXK5~DIGIT 44122 Flease Pay §5,056.06
60019112 1 AV 0.278 20 b o
JIMMY HAYES ue By i
2723 GREEN RD THE TLLUMINATING COMPANY
CLEVELAND OH PO BOX 3638
441222137 AKRON OH 44329-3638

’llliit'lllII"lnlllh’"llnll"llll“illlil““l‘!!ll[ttll!

H 0411002459974 508000000000000000000004482300005056067
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Acoount Nuher:

160240997 45. Pagedota

involce Number, 90830316350
Aetount Nmbec41.00 24 5997 4 Pagetof4
tho /.s:w 12, 2004 et 4al ¥ 07
M Bill for: JIMMY HAYES
Company 28711 EUCLID AVE
Abrnagy Copny WICKLIFFE OH 44092
Billing Period: Jun 09 to Jul 08, 2004 for 30 days
Next Reading Data: On or shout Aug 06, 2004
Bill Based On: Actial Meter Reading
Small Genaml Service
i - ACCQUIT SUMPRIY - s oae v oo ANQUN Jue
Your previous b!flm 505606 | I
Tolal peymentsfadiusirents 573.93 .
Balance at bifiing on July 12, 2004 448213 | - 4ABLA3
Current Basic Charges L
The Hiuminating Company - Consumpiion 2,856.58
Lale Payment Charges 3887 1
Green Mountain Enargy Company - Consumption 211147 R
Total Gurrent Chiarges ¥ . 5,008.43
easepggﬁia moun! ﬁ,m‘
o e LR - T
To mid a 1 50% I.ate Payment Chame heing added to your biﬂ pfease pay by the dae date.
s Dl EASE SEE DISCONNECTION MESSAGE ON PAGE 3, #+ “F e ‘5',(—
u&q%z% ~ 4o A
Loe e ar o el eneral o R "'"F""u:"E“i‘*&"""&f'&'ﬂi‘{i”"i::ﬁ"' ed L {w
T ‘”“"*
L The {fuminating Company ] 1-800-589-3101
~ Qutage Reporting 1-888- ?
L3 BB 400 3638 Compan Agilechms 1800-886-
amau of SUppIled B
= Saint By Eompany . ‘I For lnformation Aot
[ Po 42349 Your Genafauon
Austin TX 787040040 1-(8771682-7794
AR L e Ty R R e T D T
. _p— w E( 158 1‘*-?“1‘.1 2 '55-’% :ﬁ:’)‘?? "ﬁ‘ e '4
Your cumast PRICE TO COMPARE for generation from The Muminating Company is Yisted below. For you fo save,
a supplier's pnca must bs lower. To obtaln an “Apples to Apples” comparison of avallable competitive efectric
supplier offers, wsit the PUCQ web wie at www.chioglectricchoics.com.
Smal Generat Service 4.0 cents per kWh
R R L S SRS

TRy
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L)

/ﬂfhe ﬁ : Octaber 08, 2004

. ! 28714 EUGLID AVE
Ay e WICKLIFFE OH 44092
Billing Perlod: Ssp 05 lo Cet 06, 2004 for 32 days
Next Reading Date: On ar shout Nov 05, 2004
Biff Based On: Actual Mater Reading

Small Gangral Seqvice
L e NG
You; previous blll was _
Tola) paymantsladiustments g" c? -10,54&78
Balance af billing on October 08, 2004 &t : -306.89 -308.89

Gurrent Basic Charges ,
Thelurinang Compary - Cosupicn Qj Q\W 275885
Graen Mountain Energy Company ~ Consumption

Total Current Charges O } 7-—6“‘1—"5-5'

Y 4l - .

'-a_

Nyin v

Sl

N J' R

W .-;;' N

[y The {luminaling C: . 1-800-589-3101
[ PY B'f:xaeaa i % %%rcnﬁsgﬂ"mgeﬂmﬁng 168 Sk aerT

by
Pt Green Mountas ompany Information About
Po Box 4234?" {‘ ,\:’gurnéenezatiun
Austin TX 78704-0046 Supply 1-{877)682-7794

I R NN
P SR

R
" T - ~ Piice i0 Compare Message :
Your cumant PR!CE TO COMPARE 1or ganeration from The Numinating Company is listad beiow Foryou lo save
& stiplier's price must ba lower. To obtain an "Apples ta Apples” comparison of available compstitive alstlic
suppiier offars, visit the PUCO web site al www.ohioslectricchoice.com.
Small General Seyvice 4.0 cents per kWh

o4 S ’_-,i;r;,r;g.:_’,«_,_:_.s?.-;h:—‘a-,‘ﬂj

R atn s

I

alﬂml adsieral bENiﬁa

Meter Number 502809379
Present KWH Reading {Actualy 2197
Previous KWH Reading {Actual) 1,915
Ditferancs 282
Mudtiptier 160
Kitowat! Hours Usad 45,120
Moasurad Load in KW 063
Present KVARH Reading {Actual) 902
Pravious KVARH Reading {Aclual) 779
Diffsrence 123
Kllovar Hours Used 19,680
Siltad Load in KWIKVA 1008
B«Hed Rsacﬂve Demand 14.0

RS LB
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o‘. : yﬁ 28711 EUCLID AVE ‘4

it i WICKLIFFE OH 44092 7
Billing Period: Jut 08 to Aug 09, 2004 for 32 days

Mext Reading Date: On or about Sep 07, 2004

Bili Based On: Actual Melter Reading
Small General Senvice

) - Accouyntbumnjary . T EHOUDE DU
Your previous hill was 9,488.56 o
Total payments/adustments 2 .,» -6,000.00
Balance at billing on August 12, 2004 3k4%" - L - .- 343058 3,488.56
Current Basic Charges

The Huminating Company - Consumplion 301965

Late Payment Charges 2056

Green Mountain Energy Company - Consumption 223408
Total Current Charges A by 7 82188 5,214.39
mmease ELET: amounl ‘ nm

To avord a 1.50% Late Payment Charge belng added to your bill ptease pay hy the due date,

* BLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. **

.
0 The i fHummalmg Coinpany 1-800-589-3101
Y Y PO Autmwalad Outage Reporting 1-888-544-4877
Akion OH 44309-3638 % mmggm
Generation Su Fgfled
Gtaen Mountain Ca For Information Abaut
@ Po Box 42349 orgy Lompany Your Gangration
Austin TX 78704-6040 Supply 1-(B7TIR8Z-TT4
. Price to Compare Message oy
Your current PRICETO COMPARE for genesation from The Jfluminating Company is ilsied below. For you to save,
a suppher's price must be lower. To obiain an "Apples to Apples* comparison of available competiiive alectric
supplier offers, visi! the PUCO web sile at www,ohiveleclricchoice.com,
Small General Service 4.0 cents ger KWh

Payments:
07114004

Total Payments

F'agments

Total and Ad

feount Balantes by Gomn:
Previaus Paymentar

The fHuminatin
i) Ccompan Balance A
Gl’aen Mou i ¥ "‘lﬂﬂmal‘lts
Total " EIGY Company g Posrd 30i053 0
4856 oo 2408 430578
Y - - 1 ‘ A V - R 4'35 " 3
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Decemoc; dier 08, 2005

Winnatrig S

. 26741 BUCLID AVE
Aérstey Conganty . WIGKUFEE OH 44092 ; tf\ & ] Y
Rilling Period: Nov 06 1o Dec 08, 2004 for 33 days .
Next Reading Date: On or about Jar.08, 2004 Lace™

81l Based On: Actual Meter Reading

N b;gf:-,‘,-?;-;:'u;%_r_; Lo REOUT
Your previous bill was
Totet paymente/sdustments ) ‘
Balance alhifiing on December 09, 2003 T 80857 7,603.57
Current B/ic Charges -

The' luminating Company - Consumption 3,508.15

Late Payment Charges LA N
Total Current Charges TTUESEHAT N\ 382

‘ s LI
13 '="- \-_r, f—:"l_gf"”}{;dﬁ\ i‘ g

To avold 8 1 S0% Late hMt Charqe hmng adﬁad!n y;éf blil p!eau pay by the due date,
e p| EASE SEE DISCONNECTION MESSAGE ONPAGEY. = (4~ —~ ¢ Y

= ?N ! 67
G R ,.{. Fragh T Ty T B B %t T ”" T ? o
= Poan‘féezﬁf % :Pmromge
Akron OH 44309-3838 Ay le%‘ncsy

P X o oy s S0 "“3&,&‘\“‘“ st ‘.h‘.="

‘tr"nwd‘p".f‘ﬂ_ PR E R ANy L g k‘h jp Lo

oy~ e BICE 10 COMPARE. pease ol D Tt o Ao ST o Fomies” conpazoon
of available competitive electrc supplier offers, visit the PUCO web sife af www ohicelseintchoics.com.

Small Genarai Smrice

R e L one G hE A E D E R
S e N N R R e N
P o
N
- L
5

jone aumbers i
[T TSR Gthu pages <5157 sadional Information ang feleptione

R Y § :(60

ﬂﬂlm’.’“.

o7
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Bil for; JIMMY HAYES

LIIL I Ez ny
Company 28711 EUCLID AVE

AFpstbaygy Carpany  ~

WICKLIFFE OH 44082
Bllling Perfod: Oct 09 to Nov 05, 2003 for 28 days
Next Reading Date: On or about Dac 08, 2003
Bill Based On: Agtua! Meter Reading
Small Ganaral Sawice
g e PCCOUNE BUMMAary. s g d e e
Your previous bitt was L 9,113.13
Total paymenisfadiustments YR _ 495129 .
Balance at billing on November 06, 2003 41681848y 4,181.84
Curment Basle Charges T T -
The llluminating Company - Consumption v ’ 3,379.30
Late Payment Charges 62431 -
Total Current Charges IS 3,441.73
. This amount J L0,
SR R N N T RN i
To avmd a1 50% Lale Payment Cha.rge hemg added to ynur blu p!easepay by the due date
AR ,-‘7.'-'."..‘—'*“.":&:-’. o S R T ‘""3:5 . e
3y
: = IPowarOu e 14388—544—4877
-~ moﬁﬁaﬁmm CRY  EeamaPerouae (SRR
R AR N TR NI S SR

To recewe your PRICE TO COMPARE, please call 1-800225—0444 To obtam an "Apples to App!es" oompsnson
of avalable competitive efectrio supplier offers, visit the PUCO web site at www.ohioeloctricchoice.com.
Small Ganera! 89mce

B0y

Tt T T " R R
R ki S T S N O R S I S T L SR s A 1o /-1 S AR
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I!L‘M Bill for: JIMMY HAYES

- E 28711 ELICLID AVE
At Garios WICKLIFFE OH 44092
Bitting Parlod. Sep 09 to Oct 08, 2003 for 30 days
Next Reading Date; On or about Nov 06, 2003
Bill Based On: Actual Meter Reading
Small General Samce

Your previous bill was 8,466.09
Total payments/adjustments -4,627.15
Balance at billing on October 08, 2003 483898 - 483890
Current Basic Charges
The Hluminating Company - Consumpton 4,201.65
Lale Payment Chargzs 72.58
Total Current Charges N ¥ % < § 427423
m pay this amount ) '

" To avaid a 1.50% Late Payment Charga being 9ded lo your h]ll please pay by tha due da!z ‘

HEGEG 30

E Tl'wlllumma%%g Compa Customer Service
ny 1i Fe)
PO Box 3638 m Emergency/Power Outage l—mc-i"’!-‘,-éc 7
Akm?aoéH 44308-3538 R CO[%G%I‘IS -533-5&- Ga

b Fe TS aBRT oo e
sy

—Price tg

To recaive your PRICE TO COMPARE, please call 1-800-225—0444 To oblam an "Applas b Appl&s e
of avatiable competitive electnc supplier offers, visit the PUCO web site at www.ohioelestrigchoice com

Smaltl General Service

elephong numbers .

17’5?11 76 South Main Street Return this part with a check or money order
_——!ﬂéﬂg Akron, OH 44308 Payable to The Nluminating Company
Company
A Festbcsggy Cungady
I\IH!IIII'IH"lllli“tl‘“illlll““"IlﬂlllIlllll"!llllll 1
e AUT0%x5-DIGIT 464122 Please Pay §5.13.13
00029630 1 AV 0.278 14 Due By October 30, 2003
JIMMY HAYES
2723 GREEN RD THE ILLUMINATING COMPANY
CLEVELAND O# 44122-2137 PO BOX 3438

AKRON DH 94309-3638
“‘“"l“lll“lillIllllltIIllII“"ll“llll’nlntlll;llii"i

K 0410402459974 50000000000000000000000427423000%133138
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Aty aiay e WICKLIFFE OH 44092
Billing Period: Jul 11 to Aug 07, 2003 for 28 days
Next Reading Date: On or sbout Sep 08, 2003
Bill Based On: Actual Meter Reading
Small General Service

_ Account summary . ‘ Amount Due
Your previous bill was 8,339.22
Total paymenlsfadiustments -3,712.07 7 ""m\\\
Balance at billing on August 08, 2003 4,627.15 N 4.627.1i
Current Basle Charges e
The HHluminating Company - Consumption 4,446.15
The Mumirating Company - Late Payment Charges B68.57
Total Current Charges RO X074 (-3 451476
e by 2 - Please pay his amaunt 514157

To avoid a 1.50% Late Payment Charge being added ta yaur blll, please pay by the due date.

MR T General ITOaton .~ - .

locmey gy QRS
Akront OH 44309-3638 Lomp Collaction$ _

FIIr R YL P . e - T e T e LT

A L N i

et S BT L L L. R P

i : : .. = pricato Compare Message .. L i
Tu recewa your PRICE TO COMPARE p}ease call 1-800-225-0444. To obtain an "Apples to Apples oompan
of availabls competitive electric supplier offers, visit the PUCO web site at www.chioelectricchoice com

Small General Service

HRCH

o
st gy >
¢3¢0 2
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- Acoount Number..- 11,00 24 5997 4 5 Page tof 3

Blinatng ™" e m7
Compmy Bilk for: JIMMY HAYES

28741 EUCLID AVE
Abxsirergy Congaey

WICKLIFFE OR 44092
Bikiing Period: OWIH 10, 2003 for 30 days
Next Reading Date: Orfor about Aug 07, 2003

Bill Based On: Actual Meter Reading

— Account summary , Amount Due
Your previous bill was s
Total paymentafadiustiments 0.00
Balance at biiling on July 11, 2003 371207 8721207
Current Basic Charges
The luminating Company - Constmption 457147
The {lluminating Company - Late Payment Charges 5568
Totat Current Charges T ARIAS
1ol s iy A U1, 2003 Pl i 0 vt

~To avoid a 1.50% Late Payment Charge being added to your G, please pay by the dus date.
- ____Genaral [aformation
issueq by:
o Tha lluminaling Company Custamer Service 589-3101
L1 PO Box 36538 ; EmergemyiPower Outage 133&544 4877
Akson O 44309.3638 K gt
g) 2 (-0 7 1
Qt4 C Yl 7
|
E“—‘—Tﬁ'&ﬁ?ﬁmlon and lephione fumpers |
"I ASONDTFWNR T _—
AAciual E-Estimate G-Customer N-No Usagﬂl
Jut B2 Jul 83
Average Dally Use (KWH) 1464 159’;
Avarage Daily Temperature 74 5
Days in Billing Pertod 32 72405
Last 12 Honths Use (KWH) 39'368
Average Monthly Use (KWH) , ,
1
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w The Huminating Cempany t

.
AITIPaNny  r.o.Boxxsse

nengy Compsny Akron O 44309-3638
1-800-589-3101

To recaive your PRICE TO COMPARE. plaasa calt 1-800-225-0444. To obtain an "Apples to Apples” comparison
of available compstitive slactric supptier offars, visit the PUCO wab slis at www.chloglactricchons com.

-_ Messages

& e ——— st — [

Please return above portion with your payment

Y HAYES
1 EUCLID AVE Please usz thig account numbar whan writing or calling
{LIFFE OH 44092-2526 6-150-07-008785-0-01-0
mary Information
lous Amount Due $6,653.39
The liluminatng Company $6,653.39
aents and Adjustments Payments Adjustments $6,643.80- THANK YOU
Tha liuminating Company 6,638.70- 205.20-
Late paymant chargas 1.5% 0.00
nce as of May 9, 2003 $150.51-
The lllurenating Gompany 190.51-
$3, 437.87

ent Charges
The ltuminateng Company

3,437.87 M{ L 0y U{

| Amount Due By Junse 2, 2003

The iBuminating Company

324736 \J ~ I~ € m}_/—ia—gﬂy

Date does not apply to previous bliling.

000080
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sty S GSRFTY

~st 1 YIRATY P O Box 363
A Bt Company Akron OF 44508-3538
1.800-589-3103

To receive your PRICE TO COMPARE. ploase call 1-900-225-0444, To obtain an “Apples to Apples™ comparison
of avaiteble compeltfve electic suppiar ofers. visit the PUCD web site al www. clioglettaohoica.com.

— Messages

Call t-800-207-9275 to conyiutz 1o ona of FirstEnargy's amergency hardship funds, and halp your neighbors in need,

-

Plgase return above pottion with your payment —

JIMMY HAYES
28711 EUCLID AVE Pigase use this account numbar when wiiing or calling
WICKLIFFE OH 44002-2526 6-150-07-008785-0-04-0
Summary Information N
Previous Amcunt Due $3,349.15

The luminating Company $3.340.15

N

Payments and Adjustments Payments Adjustments $3,34%.15- T&Qx You

‘The Wuminating Company 3,349.15- 0.00

Lata paymont chatges 1.5% 0.00

Baiance as of March 10, 2003 $0.00

The ifuminating Company 0.00
Current Charges - $3,370.47

The llluminating Company 3,379.47

Total Amount Bue By April 1, 2003
Tha fluminating Company 3,379.47

Due Date does not apply to previous bifling.

- f,sﬁv)

1550 *

e 3 s sy,
S~ 3, 0 3
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# 0, Boy, 3638
A Frstfourgy Gompany Leron OH 44308-8%
*-H-560-3101 Anples” compasiscn
- e k¢ '
To racasma - PRICE TO CORPATE. pisase al 1-800-225-04¢% omwwm‘;ii o
of a s rpelilve slectri KT 51, vish e PUCQ web sfiz &
Messagos ; »
..... SELEMB TR NOTICE 055;7;‘315 is pastdue [fyou have Quscier wnmﬁ ::;;::;srt due balance
s N 5. = & Wg 5 -
3;‘;; b s fai%ﬁﬁﬁe ety p3d the past due palance, 2855
R
- aut.. R
Ploase retutn above portion with your payment
SIMMY HAYES L2
28711 EUCLID AVE Pleass use this account number when writing o caling
WICKLIFFE OH 44092.252¢6 6-150-07-008785-0-01-0
Summpry Information
Previous Amount Bue $3,379.47
& fliuminating Company $337% 247
Payments and Adjustments Paymems Adjustments $50.69
The (fuminating Gompany ¢ 00 QL0
Lata payment charges 1.5% 50.69
Balance as of April 9, 2003 $3,430.16
The {fuminating Company 3433 L
Current Charges 7 $3223.23 ]
The Ihuminating Company 322323 g //
Total Amount Due By May 1, 2003 $6,653.39
The Huminating Company 6,853 33

Due Date does not apply to previgus billing.

4063 »
sf<y {1870 %

000553 *
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Ay g

The liluminating Company

’ P Q. Box 3638
A ArstEnergy Company Akron OH 44309-3638
1-800-589-310%

To recave your PRICE TO COMPARE, plsasa call 1-800-225-0444. To obisin 2 “Apgles to Apples" compansan
of avajable compebive wactne suppier offers, visit the PLICO web slte at www chesieseachaics com.

—— Messages
Pursuant o Ofo Law, the Universal Servica Fund ridar rate has been adjustad efactes w2 this bill

P et e e e e w———————— e i s e s e L L e e

Ploase return above portion with your payment

JIMMY BAYES
28711 EUCLID AVE Parsa use thls accoun! number when wiiting or caliing
WICKLIFFE OH 44092-2526 6-150-07-008785-0-01-0
Summary Information
Provious Amount Due $3,628.90
The lfuminating Company $3,628.90
Payments and Adjustments Payments Adjustments $3,628.90- THANK YOU
The iluminating Company 3,628.80- 0.00
{ate payment charges 1.5% 0.00
Halance as of February 10, 2003 $0.00
The Huminating Company 0.00
Current Charges $3,349.15
The Illuminating Company 3,349.15
Total Amount Due By March 4, 2003 $3,349.15
Tha flluminating Company 3,348.15

Due Date does not apply to previous bitling.

Q00442 *
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I Please return above portion with your payment 1l

JIMMY HAYES
28711 EUCLID AVE Pleasa usa this account number when writing or calling
WICKLIFFE OH 44092-2526 6-150-07-008785-0-01-0
Summary Information
Previous Amount Due $3,407.66

The Hluminating Company $3,407 66
Payments and Adjustments Payments Adjustments $3,407.66~ THANK YOU

The lluminating Company 3,407 66- 600

Late payment charges 1.5% .00

Balance as of January 9, 2003 $0.00

The Hluminating Company 000
Current _n_\._...&ﬁmw $3,628.90

The Muminating Go 3,628 90

& Muminating Company 6. )

Total Amount Due By January 31, 2003 ~_$3,628.

The lluminating Compary 3,628 90 —

Due Date does not apply to previous billing.

o817

| .Iw:d\)..w.w

000468 *

000094
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WELTMAN, WEINBERG & REIS Co,, L.P.A.

ATEOUNEYS AT Law
323 W, Lakesida Averue, Suite 200
Clovcland, Ohiv 441 13-1099
Main Plone: 216,739.5100
Fax Nomber: 316.739.5072
wyrn wojlarn.com

"*“@3?; poezio

GAGWYH « AT ULL 13

Fax Transmittal
Date:  Thursday, July 30, 2008 No. of Pages {including cover sheet): 5

To: Jimmy Hayes Fax Number:  215-292-5689
From: L.Goodson DirectLine:  216-685-1081
Comments

LR R R R Y LS R LY] AR NAN RS Y AN NS LA NN N AR AR AR A NS LR ROR SN ds

CONFIDENTIALITY NOTICE
The documents secumpanying this telecopy transmission comtain confidential information helonging o the sender
which is legally privileged. This information is intended only for the use of the individual or entity named sbove. If
you are not the intended rocipient, you are hereby notificd thar disclosure, copying, distribution or the taking of any
action in reliance or the contents of this relecopied information is strictly prohiblted, If you have rceeived this
wlecopy in error, please immediately natify us by welephone to armange for return of the origing! decuments 1o us.

05-07-30 0929
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% & Based On: Actul Metor Reading Page 1 of2
May 16, 2016 2

Account Rumb

SR e

Bllling Period:  Ape 13 to May 32, 2016 4or 30 deya
BIN For:

Due Date: June 08, 2016

T& mpor 8n emergency or an ouiaga, call 24 hours & day 1-BBB-544.4877.  For Customer Senvica, call 1-B00-585-3109.  For Payment Options, cal
1-800-686-9901,  Pay your bil onllng at www firstenargyconp.com
Bl izsued by: The lluminating Company, PO Box 3687, Akron CH 44309-3887

[ e

To avokl & 1.50% Late Payment Chame being added to your bill | Previous Balance

piease pay the Amount Dus by the Due Data. PaymertsAdustments

New Information on your bil shows speciic charges lor the casts of | Balance st Biling on May %, 2078
energy elficlency, peak demand recuction, and renewable anergy. mnmmﬂww

Thesa charges are not oaw, bul are wnd p y wore Company - Misc. Charges
wih other charges on your bl

Total Curmsni Charges
Energy Efficency I KWH 3 0000608 - Amoye Doe by Jur 08, 2045
Peek Demand Reduction A KWH x 0000000 -
Renewabla Energy S WH x 0000806 - May‘lZ,leE KWH Reading (Actual}
Apr 13, 2016 KWH Reading (Actual)
Your next meter ronding s scheculed o occur on or about | kwH used
Jun 13, 2616, Measurad Lagging Reactive Demand

For your sglety, if your service has been disconnected, do not aempt { Bifed Load In KW/KVA

to reconnect B While 1his s llegal and could rasuit In prosecution, Bi!aanadM Demund
removing @ meler base ar touching any of tha wires can also causa |07 5 i
desth or sefous injery hesuph ame of elecichy, explosions o fre. Q,gwuunrwr—
Meters are only to ba accossed by authorized ubiity personnal. Rate: Genaral Service Socondary CE-GSD
An importam Mmessaga 10 dog owners - lo ensura Mat our mgler | Cuskmer Charge

raaders’ visits 1o your homa are sgfe nd productive, ploase keep your | Distrbution Relmed Componant

dog secured In an area away from the path to your meter. Economic Oavalgprment Companent

Cost Recovery Charges
Al of cur employess wey photo 1D badges.  Atwwys ask Tor an | \opn ooy

gmployee's |D belora feting anyore in your home. H you ara stil not Currsni Consumption Bill Charges
e, plase e compary. Socurity Daposi (ntarast

We are required 1o include your name, addross and useage informaton | Totsl Charges
on @ kst of ebghble cusiomers thal s made evailabie 10 olhur 2

compatitive retell electio service providars. It you do not wish 1o be 341 Whita Pond Drive Biig B3, Akron, OH 44320

- Eriomi Thie' Hlui

nciuded on this Nst, please call us & 1-800-225-0444, go to the Cusiomer Service: 1-888-254-9227

Customer  Cholce gection of gur website < www.firstenergycorp.com - . N

o write to ud &1 76 S, Main St, Aluon, OK 44308 Atin: FECC. Please Accourt Number: IESEEEE  Fiete: I

nolo that an election & not bo inciuded an this st wil not prevent Ohip | Billied Perlad: Apr 13, 201610 May 12, 216

Edison, The Mumineting Company of Toledo Edison hom providng [ Basic Charge Y < -

Mdmonul meuaqu. [} -w. kit be found on back L

f 0425116 Payment [r—
MHEE  Trans "EEE E—— ]
d Ad;

Totsl Payments

Previous  Paymenis Curremy Amount
Balance  Adjustmenis Charges Dua
The Hhuminating Company | | [ |
NOPEC-FrsiEnergy
Solugons Carp. EE N . _—
Toiw R . . —

ASONDJFMAM
A-Actual E-Estimate C-Custorm:

This Year
Average Dally Use (KWH) [ ]
Average Dally Temparature 1
Duys in B3ling Period .
Last 10 Monthe Use {KWH) -
Aversge Monthly Use (KWH) -

Retumn this part with & ckeck or money order
payable 1o The lluminating Company

Dharpoteyy 76 South Mals Strost Account Number:
Cama'u Akron, OH 443081880 1

Pald

Amount

Amount Due -

Due Date Jun 06, 2016

THE ILLUMIHAYING CCMPANY
PO BOX 3687
AKAON OH 44308-3637




Page 2 of 2

[

| v .
your Ink 10 (X I you previousy made
a similar slaction, your nama wil continue o ba enduded bom the Bst
witout any acdiional ecion on your par. H you previously dedidod not
1o ba lochaded an tha G5l end would lke to roverse dhet dedlstan,
please ca¥ or wiite us 1 the same telephone number and address.

et ==

B T e

Invoica Number:

YT v Mgy |

| o ERES
Business Dlstrbullon Credit - Applied during the winter biling period for
nontesidental electic heet andior water heating custormars on & quallfying
rte.

Ry A

wnd T Halatad G .
Charges for purchasing power and dafivering K throuph the transmission
systom.  These charges are awokded when gwitching to a Certified Retall
Electric Sarvica provider.
Cosl Recovery Cherges - Recovers previpusly incured costs, InChudng
PUCG-approved  Phase-in Recovery Chasges CEI coliects from all customers
on behatt of CEI Funding, LLC which owms the right fo impase Bnd collect
sychcharges..
Cusiomer Charge - Monthly charge that offsets costs for biling. meter
reading, and sarvice fne
Dlsirbution  Raisted Component - Charge for moving electriclly over
Gistrhaion Nes 1 & Service otation.
Comg - Charges related fo economi

dévelopment suppor.
——

ST T EG T

Eytimated Reading - On the months we do not read a meter, we calculate
the bl besed an. past akchical usaga,

Kijovolt Amperss (KVA} - Voits tmes amperes divided by 1,000,  Actual
measured powar used For crcult sizing.

Kllovoli-Amperns  Reactive or Kllavar (KVAR} - The portin of eiectricty
thot establishos ard sustainz the aslectic and magnetic flekds of ac
equipment. It Is used to cantrol voltage an the ransmissicn network.

Kliowsit (KW) - Uit of electic power representng B fate of consumpdon
equivalart to 1,000 walts.

KwH {Kilowsti Hour) A unit of measura for electricly usage equal 10 1,000
waits used for ona hour.

Late Paymeni Charge - A chasge edded 1o the bl on balances owed after
the Due Dats,

Sghool Digiribution  Credit - A distibution crecit that replaces the fommer
Energy for Education Il Program.

I you have bling questions or
Ca¥l Customer Servica  at 1-800-589-3101 frzm Monday - Friday, 8:00 a.m. + .00 p.m.

shout your nating Company it

Call Payment Opions
Vis cur web allo &t hitp/Avww.firsterergycemp.com

for  wriiten

at 1-300-686-9901 from Monday - Frdgy, 8:00 &.m. + 6:00 p.m.

of the Price 1o Compara:

Wirite to us  at The Muminating Company, 76 $. Maln St., A-RPC. Akron, OH 44308-1890.

Customera with hearing or spaach tha Ti

Relay Sarvice (TRS) at 711.

We welcoma 1ht SPROrtntly 10 work Hth Yoo Bnd WA TF 10 arswes your quesbons. W your compisnt 13 ol Tesoived siler you hirvo Gaied your electic
vtilty, or lor generel utlty Information, residential and busingss custemars may contact the public viilties commission of Ohlo [PUCO) for assistanca et
1-800-686-7825 (toll frea} from eight am. to fve p.m. or at ohio.gay. Hearing or spoach impaired cusiomers may contact the
PUCO via 7-1-1 (Ohio relay service).
For your p aliof our weer Photo 1.D. badgas.

Check Cx « Your chack us sither to Mike & one-fimé slectronic funds Iranster (EFT) Fom your accourt Of [Gosss as @
chack. 1 you have guestions alovt his program, call | 968-283-2081,




