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/ | Mardi Morantz

P.O. Box 132425 /5-/937TP- 0SS
Columbus, Ohio 43213

November 17, 2015
Ms. Nicole Moore

Manager Investigations

Public Utilities Commission of Ohio
180 E. Broad Street

=

Columbus, Ohio 43215 =2 =2
- M

, 8 5

Re: Formal Complaint; — = <
Dear Nicole;™ =& - . T o 5
o o = 3

e 2

Enclosedi§ hy.complaint—2 copies:and-one original. However I only includsg anas
copy of the Exhibits. The out of pocket expenses to do this complaint has gotten ™
expensive. And keep in mind I'am paying much more on the internet than I thought
and I am trying to do it without a loan from the church.

Y

Though I have paralegal experience, preparing this complaint was difficult because of
my aging mind. Thus, I invite you io read it to see if I made obvious errors. Also, so
you can see where my facts are different than the November 5 letter and also how ]

think I was able to prove that it was more likely than not, thatI had a three year
agreement.

I am really looking forward to June, 2016 when all agreements with A T & T internet
expire and we finally won’t have these problems. [ wonderif AT & T tried to wear
down other people who had three year agreements. When one lives in a supportive
living environment they cannot choose their internet provider.

erely

Mardi Morantz
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PUCO FORMAL COMPLAINT

Required Inclusions

1. Mardi Morantz (sometimes Mardelle is used as the first name):

P.O. Box 132425, Columbus 43213, {EERR (unlisted)

2 . AT&T61423646 7670 81 GRS
3. Iamacustomer of AT & T for phone and Internet

4,  As explained in “Statement of Facts” on page 2 of this document the legal basis
is:

~ a. Wis there a long term agreement which got amended 2-3 times with
AT & T for Internet service? It is agreed that all purchases with a
company is some sort of contract. But if [ had a long term contract with
A T & T and they breached it, then they are liable for actual damages.

b. Was their actions in violation of Ohio’s Consumer Protection Act in:

(1). AT&T not keeping that three year agreement they had for
me even if they stopped giving them.?

(2) Offering a rate of $29/month and then not allowing me to have
it
c. Did the last written order which was dated July 21, 2015 which
stated that my internet rate was to be $29/month for 12 months the

rate 1 was to pay or was AT & T employees allowed to arbitrarily
cancel that rate and insist I pay what they call “standard” rate of $34?

5. What I would like as resolution:

a. an internet rate from June, 2015 through May, 2016 that is
consistent with the intent of the agreements. This rate is to
retroactively be applied to my Statement( £3
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b. An alternate is the $29/month rate through May, 2016 without any
penalty if [ cancel service then. Even though this is $2/month less, I
don’t like it as well because it doesn’t conform to the May, 2013 agreement.

Statement of Facts (Evidende) Untif thie letter from Nicole Moore (Exhibit I),

AT&T acknowltelgiged that there was an agreel?ment that specified the rates for my
Fome DRatoe oo n*f’rﬂm

internet service

Q;%m g

1. In May, 2013 Morgan Pavol (then a social worker at Catholic Social
Services) arranged my phone and internet services at Maplewood. He was a witness
to the three year agreement, In contrast to Ms. Moore’s statement that the $28 was a
reduced rate, it actually was $3 higher than what I was paying six months earlier
(Exhibit II). This was because Morgan had to speak to Amanda Grant or her
supervisor in Indianapolis (A T & T) to get the three year agreement. At the time I
asked for three year agreement, it was because it was thought that I would not need
Internet after June, 2016. Exhibit IIl also proves that the $28 was not a 12 month
promotional rate, Note that A T & T indicates promotional rates on the form they
send customers if it exists. Also note that one can check that May, 2013 order of
110347702

2. In my June, 2014 invoice (Exhibit IV) 1received noticethat AT & T
wanted to change my rate. [ called them and they specifically told me that they were
canceling 3 year agreements but per the law, they could amend the agreement so 1
would pay $26 through May, 2015 and then $30 for the third year which would come
out to the same $28. 1 agreed to the amendment. At that time I wrote the
CO763130382 on the invoice. It turned out that the AT&T employee changed my
phone system and PUCO had to get me back on what I had. But the internet
remained at what we agreed.

3. I noticed that the invoice I received in July, 2015 had a rate of $30.35 with
no explanation (Exhibit V). Also the $14.25 “good will” credit was charged back to
me. This credit was a result of A T & T taking six months to re-instate me on
Lifeline after giving me no notice that I was to be removed. So I called the disability
unit of A T & T because AT&T changed their system for their general number (2020)
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and I couldn’t use it.. They agreed to investigate and get back to me but they didn’t.
So on July 28, I calied the PUCO who gave me a number to A T & T’s appeals
office. Ireached Deb who agreed to:

a. Give me back the $14.25 credit.

b. Told me my rate would be $31 and not $30)ffiough June, 2016. 1
explained the agreement was only through May and she, said I would not be penalized
if I stopped service at the end of May, 2016, She also égréed to give me a credit of
$12 so that the actual rate would be $30/mdnth as agreed in Jine, 2014, Deb and I
had a lengthy discussion about why I wanted to keep agreements even though there
could be less expensive rates out there. I think she will remember this in a

hearing which I will ask her to be present.

4. A few days after the July 28, 2015 I noticed outages with the internet
service. I called the same number PUCO gave me on July 28 so that this could be
combined with the billing issue. Instead, the person answering the phone insisted
that she handle that issue. A day later Cassandra Dyson(?) contacted me and decided
that she didn’t like the agreement I had with Deb. That she wanted me to talk to a
lower level billing specialist. This never happened because A T & T has some
policy where they can’t call in the mornings so all calls were in the afternoon when I
was not home. The service issue was resolved about a week after I called it in.

5. Around July 29, I received that July 21 notice for $29. (Exhibit VI). The
PUCO letter (Exhibit I) says that this was the notice for $34. This is not true.
Exhibit VI was the last specific rate notice I received.

6. After Ms. Dyson contacted me, I contacted PUCO and got an informal
grievance which they said would be about two weeks.

7. In the invoice I received in mid-August, the internet rate was $31 (Exhibit
VII} but there was indication that some customers would receive a rate increasedn_
September, I notified PUCO that I was on an agreement and that cannot apply to
me. Note that it also said that I was receiving a special rate because I had a wireless
phone rate. I never had a wireless phone plan except for the “Pay as You go” with
tracfone since 2001,
T

8. Inthe invoice I received mid September (Exhibit VIII), it looked like
AT & T went back three months and increased the internet rate. No explanation.



_ Formal Complaint November 16, 2015 Page 4

Even if AT & T decided to increase my rate, that was to begin in September —
not June

9. The Informal Complaint took 10 weeks —until October 20, 2015. There
appeared to be many errors especially no documents were looked at. So I requested
the informal complaint to be re-opened.

10. On November 5, Ms. Dyson called me. She admitted there was an
agreement but that she wanted to break it. I asked her to look at the July 21 order for
a rate of 12'meoriths-at$29-and:she-refused-tadet me have it. She agreed to give me
back the $14.25 after I showed her where it was added back on. I thenJeft.messages
with Nicole Moore (PUCO) telling her that I would be going Formal Complaint
followed by Smail Claims Court case (if needed).

Arguments

That I had a long term agreement on the internet rates. I contend that
since I had a long tem agreement then A T & T is breaching the contract every
time they canceled/modified the agreement though I agreed to the first few
modifications A breach means that I would be entitled to essentially what I asked for
— an average of $28/month from June, 2013 through May, 2016. This means that the
rate for the third year would be $31 since I got that $12 credit because Deb said that
she could only give me $31 for the period ending June, 2016 (I wanted May, but Deb
couldn’t do that) Recall I paid $28 the first year and $26 the second year. Thus the
third year would be $30 but Deb couldn’t get me that rate. Also note, that [ received
the $31 rate in August which appeared to be like Deb said — through May, 2016.

In a civil claim, all the Plaintiff has to do is show that it is more
likely than not that [ had a three year agreement. The most
obvious tilt to the claim of agreement was that it wasn't until
November 5, 2015 that anyone told me that there wasn’t one.

And many A T & T staff told me that they existed and that I had

one. _Three year agreements may not be the rule by they existed.
And given my situation of May, 2013, it makes sense that I would

have asked for a three year agreement.



Formai Complaint November 16, 2015 Page 5

The offer of $29 in July, 2015 — ( Exhibit VI) could be an offer. I believe in
following agreements so I really want to pay the $30 over the $29 but the attorneys I
consulted said I had a better case for the $29 because Ms. Dyson had no
justification to not allow me to get this rate that I was offered. This would be
similar as if a grocery refused me the sale rate for no reason. And it is against the
Consumer Protection Law. A

Conclusion - The documents and probableitestinfonjfrom Morgai Pavol and ATT
staff including:IDeb shows that I had a three year agreement. This is a $60 issue. A
T & T is spending more than that to argue it. $60 is much for me and so is the
principle that agreements needs to be kept. If for some reason my personal situation
changes and 1 can still use internet after June, 2016 — A T & T is free to charge
whatever rate that want and thus can recoup the $60.
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November 5, 2015

Mardelle J. Morantz
PO Box 132425
Columbus, OH 43213 T

CASE ID: MMORO072815R2 Cwbalnorste g
Dear Ms. Morantz:

I am in receipt of your correspondence regarding your concerns with AT&T. As mentioned in
my email to you on October 22, additional follow-up guestions were sent to the company.

The company was asked for clarification regarding the $14.25 credit that showed on your June
11 billing staternent, which was then reversed on the July 10 statement. We asked for
additional information regarding your agreement in 2013 with AT&T, as well as your
conversation with the Office. of the President in July 2015. Finaily, we asked about your October
billing statement to determine why you were being billed $51.

AT&T advised that the credit of $14.25 was issued on June 11, 2015, and appeared on your
June 2015 billing statement. This credit was offered as a courtesy after you contacted the
company and disputed your credits for Lifeline. The company advised that you contacted them
again on June 11 and requested removal of the credit, which is why the reversal appeared on
your July 2015 billing statement. AT&T did confirm that they spoke to you today and re-issued
the credit of $14.25 to revolve your concerms with the Lifeline credit. Please allow one to two
billing cycles for this credit to appear on your billing statement.

Through speaking with AT&T they have explained in greater detail what occurred with your
original agreement in 2013. They advised that they did hot offer a three year agreement. Your
internet service was instalfed on June 13, 2013, with a twelve month promeotional discount for
$28 per month. When this expired, the company added another 12 month discount in June
2014 for a rate of $26 per month. Your rate of $26 per month expired on June 18, 2015. When
this occurred, your internet charges became $31 per month, which was the standard rate for all
customers.

1 asked for clarification regarding your conversation with Deb at AT&T since there appears to be
conflicting information as to what was discussed. | have been informed that this conversation
took place on July 28, 2015. The company explained to you that $31 was your standard
monthly rate for internet service and they have no record of agreeing to this rate for a twelve
month term. You were given a credit of $12 to satisfy the price increase, which was included on
your September 10, 2015 billing statement. Additionally, the company has advised that they

180 Eas! Broad Street {614) 465-3016
Golumbus, Ohio 43215-3793 wanw. PUCC.ohio.gov

An equal opportunily employer amd service provider
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offered you a promotional discount for basic internet service for $14.95 per month for twelve
months, which you declined.

The new standard rate for internet charges increased to $34 per month on August 18, 2015.
This rate is applicable to all AT&T customers and there is no term agreement associated with
this rate. it will be in effect until AT&T determines another price increase is necessary. This is
also why you received two order summaries; one showing $31 per month and the other showing
$34 per month. You guestioned why your September bill showed internet charges of $35.21.
This total includes the standard monthly rate of $34, plus the pro-rated chatges for intermet
services when the price increase took effect in August.

You also stated yous October billing statement showed internet charges of approximately $51.
Please be advised that your October billing statement accurately reflects internet services as
$34 per month. This can be found by viewing the "Billing Summary" portion of your bill.

Finally, it has been discussed with you on numerous occasions that we do not get involved in
personnel matters with regulated utilities. However, | did question the telephone number they
would be calling you from to verify if it would show as "unknown" as you indicated in-a previous
email. AT&T has advised that any time they contact a customer, it will show as "ATT" on caller
iD,

Please be advised that all of the documentation you have provided since filing your informal
complaint has been reviewed by PUCO staff. Our investigation as part of the informal complaint
process has been closed. Should you wish to pursue your compiaint further, you have the
option of filing a formal complaint. Detailed information regarding this process was provided to
you onh October 20.

Going forward, any utility matters you wish to bring to the attention of the PUCO must be
placed in writing and sent via US postal mail. Correspondence should be mailed to:
PUCO, Attn: Investigation and Audit Division, 180 E. Broad 8t., Columbus, OH 43215.
Or, you may fax your correspondence to (614) 752-8351.

Sincerely,

/7{/ ca(;’}/(ﬁ‘lk

Nicole Moore
Chief, Investigation and Audit Division
Service Monitoring and Enforcement Department
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Bili-At-A-Glance

Previous Bill 105.32CR
Payment Received 8.19 - Thank Yoy! 55.00CR
Adjustments .00
Balance 160.32CR
Cusreni Charges 23.12
Balance $137.20CR
Payment is Not Required

FlMAL BILL

Billing Summary

Bijiing Questionst Visit ail.cuimsbiiling

Plans and Services 1.88CR
1-800-288-2020
Repair Service:
1-800-572-4545
Automated Billing/Paymant Arrangements:
1-866-223-2720

AT&T Intornet Services 25.00
1.877.722.3755
Total of Current Chayges 23.92

News You Can Use Summary

* PREVENT DISCONNECY + CALLING CARDS

» KEEP YOUR SERVICE! * PAYMENT OPTIONS

« ELECTRONIC PAYMENTS *WE'LL MISS YOUI

* COLLECTION POLICY « SERVICE INFORMATION
* MOVING SOON? + UNIVERSAL SVC FEE

* PAYMENT & INQUIRIES
See "News You Lan Use” for additionat information.

MARDELLE J MDRANTZ
PO BDX 225
REYNOLDSBURG, O 41068-0225

Page 1of?
Accouni Nombker 614 501.4663 158 |
Billing Date Uct7, 2012

Web Site att.com

Plans and Services

Additians and Changes to Servics __
tins secton of your bill reflects charges and credits resmung trom

BCCOUNT agtivity.
Item Monthly Amount
Mo. Description .. Quamiity _ __Rae _ _ Billed

Gredit for Services Bifled in Advance,
Oisconnected an Oct 4, 2012

1. Unlimited Residence Service 1 755 S0CR

2. Teleconununications Refay Serv. 1 05 00

3. Llilefine Discount 1 943 53

4. Line Charye H 9.20 GIiCR

§ Non-Published Service 1 270 ABGR

. Calfer ldentilication 1 998 BICR

7. 9 1-1 Energency Systam 1 12 O1ER

8. Fedaral Access Charge { 550 3R
Votal Additions and Changes to Sewice 1.71CR
Texes _ . . o L o e
Fedetnl at 3% B5CR
Kalne ar B 7534 ACR
Total Taxes JICR
Total Plans and Services 1.58CR

ATAT Internet Services

For Billing Inquiries:

High Speed Internet {DSEY 1.800.288.2020

Web Hosting: 1 888 932.4678

ConnacTech 1 538354 1260

AT&I Yahoo! Web Hosting: 1 866,722,993

AT&T Wi-Fi eontactinfornation located at attwnfi.com.

Notice: Charges appeanng in ihis section are for services provided by
AL&T Corp. andfor by AT&Y lifinois, ATST ndiena, AT&T Michigan, AT&T
QOhio, or AT&T Wisconsin, based upon your service address location.

zed Charges and Credits

. Date Degeription

Services for 33956022

Y 0824 ATATHSIBASIC

Service Date. 09/2312-10/22/12
MARDELLE J MORANTZ
HS( No. 614 501-4663
adyotacylic24@attnet

Total AT&T Internet Services

Local Sxrvices provided by ATSHT Winols, ATET indiana, AT&Y Michigen,
ATET Ohio or ATET Wikconsin basad upon the service adidress lotation.

GO GREEN - Enroll in papeniess bilfing
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May 22, 2013

dst

MARDI MORATZ

PO BOX 225

REYNOLDSBURG, OH 43068-0225

"|[|‘|I|'|'|lllli'lll'[“"I‘I"“"l""ll'llulll‘lIl"'I""I

Pear Mardi Moratz,

Thank you for choosing AT&T High Speed Internet servicel From speed, to
features, to special content, AT&T High Speed Internet service helps you get
the most out of your online experience,

This letter is to confirm the order you recently placed for AT&T High Speed
Internet service and contains important service and bitling information.

What's Next?

Please review your Order Summary to ensure that it is correct and
accurately reflects your order. Please also review the enclosed "Important
Information.”

Then it's as easy as 1-2-31
€ Service Activation

Your service must be activated before you can install your equipment
and connect to the Internet. Please check your Service Activation
Date (listed in the box to the right). It may take until 8 P.M. on your
Service Activation Date for your service to be active,

You can check your order status online at att.com/orderstatus

Installation

Since you did not order any equipment with your AT&T High Speed
Internet service and are using your own/existing equipment, you can
begin installing your equipment and complete the easy registration
process once your service is activated on your Service Activation
Date. Please refer to the guide in the welcome kit {sent separately)
for instructions on instatling your equipment and registering your
service. Also, please note that if you have voice service on your DSL
line, you will need to install filters.

©

Registration

During registration you'll be presented with the Terms of Service,
--which you must accept in order to complete registration and use the
service.

Welcomel

AT&T High Speed Internet
Telephone/Account #:
6142364676

Note: You will need this during
registration.

Service Activation Date;
05-29-2013, by 8 P.M,

Order #: 110347702

Need Help?
For 24/T assistance with AT&T
products and services:

¢ Emall or Live Chat:
att.com/support K

* Call 1.877.722.3755 .

For non-ATRT products and
services, you can purchase
support from AT&T ConnecTech.

AT&T ConnecTech®

for added security and support,
our experts will help you
connect, manage, and resolve
issues related to:

* \Virus protection/removal

* Operating Systems (e.g. -
Windows®, Mac 0% X}

* Non-AT&T email applications
like Microsofit® Qutlook, etc.

* and more

For rates and detail, visit:
att.com/connectech

Go Paperinss and

Cionn s I36e s W m e 8 30
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Your Order Summary

Please Read Carefully %}r *Mﬂ '

Db~
THIS IS NOT A BiLL Do Lye °ﬁ

The following summarizes your AT&T High Speed Internet order and any applicable changes. Please confirm
this infoimation is accurate and calt us at 1.877.722.3755 if there are any discrepancies.

Note: If you purchased AT&T High Speed Internet service as part of a package, the other components witl be
confirmed separately.

Service/Plan: AT&T High Speed Internet Basic $28.00 per month*

Contract term: N/A -

Self Installation No Charge

Other Charges:
Connection Charge : N/A
Early Termination fee N/A

Rebates & Rewards:

*DSL price includes 150 GB of data/mo. $10 charge per each additional 50 GB. Far more information, go
to att.com/internet-usage. Telephone access {including local, long distance or 800/888 facility charges
and other charges and taxes may apply, even during any applicable free promotional periods. Other
terms and conditions may apply. Taxes and additional fees are extra. :

For more information about AT&T's broadband Internet access service, please visit
att.com/broadbandinfo.



http://att.com/internet-usage

e e

L~ PO BOX 132425 Account Number 1
COWUMBUS, OH 43213-9475 Billtng Datadklifn 10, 2014

Web Site att.com

Monthly Statement

—t— L b A

© sramatos $48Y 11 - Jun 10, 2014
Bil-At-A-Glance Plans and Services
PTBViQ.UB- il “a ' . 2348 Monthly Service - Jun 10 thru Jul 9 .
s : p Line Charge 170
b o _l_S{L(}OCB Non-Published Savice . 320 -
el Caller identification " DGt
Coee s Untimited Residence Service 7.55
" i i Federal Access Charge 5.78
Ba!ap_ca e . 40.54CR Total Monthly Service 3819
Current Charges - . Surchargecand OtherFeay: - -
e o1-ChgbHiy e R .
Totat Amoun'tal?ua Billad fof Franklin County - A2
. - —trer Telecommunications Ratay Semce 05
.  ecaa 0! o v TR Lifetine Discount W d ’ : . 9.57CA
Amount Due in m R Jul2, 2014: . Totl smhw“ .Mmm .. $.40CH.:
; & e I Federalats% .. % . 86
] Sales at7% * 20
: PR——— "o Tots] Taxes 288
' ] " Tolal Plaas and Services —_mel

AT&T internet Services

HOD-572.4545
Agta BillingPayment Arrangdments:
30&860129%’1* & v

#

" For Billing Inquiries:

caosah o High Speed Internet (DSL): 1,877, 129756 '
ATRT In”mot Servi ) Weh Hosting: 1488932 4678 .
M 877.72257%5 2800 ConnecTech: 1.888.354.1260

AT&T Wi-Fi contactinformation located at atiwifi.com,

Togat of c“”mtw iw 59.67 Notice: Charges appeafing in this section are for sericas provided by
- AT&T Carp. andfor by AT&T lllinois, ATAT Indiana-AT&T Michigan, AT&T
. ) . Ohio, or AT&T Wisconsin, besed upon your servide address.gcation.
- v i
et te eqk N PRICE CHANGE NOT|CE e
S v yarwll ) Attention Valued AT&T High Speed !ntgmet Members: )
AT g e et i_ . Tha:gk you for choosing AT&T. To cc_mpnue providing yolt with high F
P o g quality service, your monthly rate will increase 33 or $3.05for your . -

AT&T High Speed Internet pian. This change will be reflected in your
July 2014 bill. For more specific plan information, please goto
atteomfdsiupdate or call 856.417,6819.

L OT6D] 20382,

» CARRIER INFOX

PREVENT-DISCONNECT!

PAYMENT OPTIONS viv SELECTRONIC PATMENTS
SERVICE INFORMAY!ON » MOVING SDON?
SERVICE CHANGE + PAYMENT & INQUIRIES
MAKING PAYMENTS EASY * ONLINE BILL SUPPORT
CUSTOMER SUPRORT » EASY ONLINE SUPPORT!

ee *News You Can Use’ for additional information.

Local Services provided by AT&T lllinols, ATET ladiana, AT&T Michigan,
ATET Ohio or ATET Wisconstn baged upon the service address location,

GO GREEN - Enroll in paperloss billing.
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MARDE MORANTZ Page 203
PO BOX 132425 Account Number §]4-200uigiiaidder-
COLUMBUS, BH 432139425 Billing Date Jul 16, 2015

ATLT Internet Servicas

Notice: Charges appearing in this section are for services provided by
ATHT Corp. and/or by AT&T Hllincis, AT&T Indizna, ATA&T Michigan, AT&T
Ohie, or AT&T Wisconsin, based upon your service address location,

For Billing Inquiries:

High Speed Internet [OSL): 877.722.3755

Web Hosting: 888.832.4678

ConnecTech; 888,354.1260

AT&T Wi-F contact information located at attwifi.com.

Henrized Charges and Credits

No. Date Description
Senvices for 37631438
1 05-15 ATA&T HS1BASIC
Service Date; D8/14/85-07/13/15
MARDI MORATZ
HSINa. 614 736-4676
advocacylic24@attnet

Total AT&T Internet Services

News You Can Use

PREVENT DISCONRNECT

Thank you for being a valued customar. Itis important to inform you
that al! charges must be paid each month to keep your agcount current
and prevent collection activities. In additien, please be aware that

we are required te inform you of cartain charges that MUST be paid in
order to prevent interruption of basic 1acal service. These charges

are glready included in the Tatal Ameunt Que and are S.00.

CARRIER INFO
MC], or a company thatresells their setvice,
is your long distance-and local toll carrier.

RATE INCREASE

The Federal Universal Service Fes isupports telecommunication needs of
low-income households, consymers living it high-cost arees, schools,
tibraries and rural hasgitals), and the Federzl Subscriber Line Charge
increased on 712015, Lifeline customers will continue ta receive

credit for the Federa! Subscriber Line Charge. Your current bill

reflacts the change. For more infarmation, please contact an AT&T
Service Representative atthe phone number listed on the front of your
bill.

MOVING S00N7?
Stay connected with ATXT. Please visit us online at att.com/mave or
call $00.MOVE.ATT (800,668.3238). Moves of Lifeline service must be
placed via phone.

MNews You Can Use - Continued

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bifi to pay your
ATA&T bills electronically, or use ous Interactive Voice Response system
FREE of charge anyfime day or night by calling 800,288,2020. Payments
made with an AT&T representative will be assessed a $5.00 convenience
fee. *Compatible device and sccount registration required. Messaging
and data charges may apply for download and usage,

ELECTRONIC PAYMENTS

When making a secure electyonic bill payment from your bank account
over the phene, you will need to provide sufficient information to
authentcate yourselfl as the account owner. By providing this
information, you are authorizing ATAT and your financial insttution to
process a ong-time debit from your bank account for payment of your
bill. Other bilt payment options are available at www .attcom.

RATE NOTICE

The monthly rate for Non-Published Listngs will increase from $3.70 to
$4.45 on 8/1/2015, For more information, please visit us online at
attcom or call us a1800,288.2029.

SERVICE INFORMATION

Your local services are provided by AT&T Uhio {The Ghio Ball Telephone
Company). Your ATAT long distance services, if any, are provided by one
or mere of the following AT&T Inc. subsidiaries: AT&T Long Bistance
{SBC Long Distanee, LLL}, and AT&T Corp. You can find the name of your
leng distance service provider in the long distance section of your

bill, To view your provider’s setvice publications, including

Guidebooks, Service Guides and/or Tariffs, go to
awcem/servicepublications, Terms and Conditions governing any other
de-tariffed and non-regulated services you may have are also available
on this website, Terms and Conditions may change from time to time.
These Terms include provisions regarding how to resolve any dispute you
might have, and include an ARBITRATION CLAUSE. You should review the
Terms on a regular basis.

PAYMENT & INQUIRIES

Alfow 8§ days when paying by mail, You may also pay at an authorized
agent o by calling 1.800.560.2626 to Charge by Phone. Nonpayment of
toll or non-regulated services may resultin discoanectian or
restriction of such services andfor collection action, For problems
with vour residential service, pieass call us at 1.800.288,2020.

it your complaintis not resoived after you have called AT&T, or for
general utility information, residential and business customers may
contact the public utiities commission of Ohie (PUCO) for assistance

at [.800.686.7826 (10if freef from eight a.m, to five p.m. weekdays, of

at hitp/fwww.puco,ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 2-1-1 {Dhio relay service), The Ohio consumers’
counsel [0CC) represents residential utility customers in matters

before the PUCH, The GCC can be contacted at 1.877.742.5622 {toll

freej from eight a.m. to five p.m. weekdays, or at

hitp./fwnenw.pickoce arg,.

MAKING PAYMENTS EASY
AT&T offers several convenient ways to pay your hill, You can pay

onling at att.com, use the myAT&T app on your smartphone, or visit your
local AT&T Mabikity cetail store. Try it today!

Aapn
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MARDI MORANTZ

PO BOX- 132425
COLUMBUS, OH 43213-9425
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Dear Mardi Morantz:

Thank you for being an AT&T High Speed internet Member. We hope you
are enjoying your service.

This letter is to confirm the recent changes you made to your AT&T High
Speed Internet Account. [t contains important service and billing
information, Please review your Order Summary to ensure that

it accuratety reftects your account with the new changes.

Please also review the enciosed "Important Information”.

if vou would like, you can check your order status anytirme online at

What’s Next?

if you are changing your high-speed internet equipment:
« Installation instructions can be found online at att.com/installDSL

+ Have your existing AT&T emait address {Member ID} and password
handy to enter dusing registration.

Thank you again for choosing AT&T,
Sincerely,

Your AT&T High Speed internet Service Customer Care Team

July 21, 2015

Thank You!

~

AT&T High Speed Internet
Telephonie/Account #;
6142364676

Noter You will need this during
registration.

Order #: 120442683

Need Help?
For 24/7 assistance with ATST
products and services:

* Email or Live Chat:
att.com/support

* Call 18777223755

For non-AT&T products and
services, you can purchase
support from AT&T ConnecTech.

AT&T ConnecTech®

For added security and support,
our experts wiil help you
connect, manage, and resolve
issues related to:

* Virus protection/removal

« Operating Systems {e.g. ~
Windows®, Mac 0S5 X)

* Non-AT&T email applications
like Microsoft* Outlook, etc.

* and more

For rates and detail, visit;
att.com/connectech

5o Papeiless and
Simplify Your Life

View and pay your AT&T bill
online to save time and postage

wibhilea balaics dbha nerda g w—e
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http://att.com/orderstatus
http://att.com/instaUDSL
http://att.com/support

Your Order Summary ’ﬁb‘)\ Lot vl
Please Read Carefully e d o2

THIS IS NOT A BILL

The following summarizes your AT&T High Speed Internet order and any applicable charges. Please ccmfn'm
this information is accurate and call us at 1.877.722.3755 if there are any discrepancies, )

Note: if you purchased AT&T High Speed Internet service as part of a package, the other components will be
confirmed separately.

B

Service/Plan: AT&T High Speed internet Basic $29.00 per month for 12 monthis),

then 534.00 per month™
Contract term: N/A

Other Charges:

Connection Charge N/A
Early Termination fee N/A
Rebates;

For questions about mail-in rebates: visit www.att.com/rewardcenter or call 1.877.258.1427,

"DSL price includes 150 GB of data/mo. $10 charge per each additional 50 GB. For more information, go
to att.com/internet-usage. Telephone access (including local, long distance or 800/888 facility charges})
and other charges and taxes may apply, even during any applicable free promotional periods. Other
terms and conditions may apply. Taxes and additional fees are extra.


http://w-att.com
http://att.com/internet-usage
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News You Can Use - Continued -
ELECTRONIC PAYMENTS

When making a secure electronic bill payment from your bank account

over the phone, you will need to provide sufficient information to
authenticate yourself as the account owner. By providipg this

information, you are authorizing AT&T and your financial institution to
process a ane-time debit from your bask account for payment of your

bill. Gther bill payment options are available at www _attcom.

LY Iniernel Services

PRICE CHANGE NOTICE
You are currently receiving a discount that applies 10 customers who
have both AT&T Hlgh Speed Internet Diréctand a gualifying wireless
plan. However, our recards indicate that you either dp nothave a
qualifying wireless plan or your wiraless plan is not connected with
your AT&T High Speed Internet Direct account. As a result; you will no
longer receive the monthly discount, Thank you for being a valued AT&T
member.

SERVICE INFORMATION

Your local services are provided by AT&T Dhio |The Ohio 8ell Telephone
Company). Your AT&T long distance services, if any, are provided by one
or moreg of the following AT&T inc. subsidiaries: AT&T Long Distance

PRICE CHANGE NOTICE -
Attention Valued ATAT High Speed Internet Customers: . {SBC Long Distance, LLC), and AT&T Corp. You can find the name of your

Beginning September 2015 your monthly rate will increase 53 for your

ATAT High Speed Internal plan. For moe specific P' an information, long distance service provider in the long distance section of your

bilt. To view your provider's service publications, including

plesse g0 mannami i “!pr iy e Guidebooks, Service Guides and/or Tariffs, go to
attcom/servicepublications. Terms and Conditions governing any other

:19 IETtg igesz:‘i::il:ncmdm R de-taritfed and non-regulated services you may have are also available

S:lrvices for 37631434 on this website. Terms and Conditions may change from time 10 ime.

These Termts include provisions regarding how to resolve any dispute you
might have, and include an ARBITRATION CLAUSE. You should review the
Terms on a regular basis.

1 67-15 AT&T HSI BASIC . o
Service Date: 07/14/15-08/13/15
MARDI MORATZ

HSINo B11 200 3870 OHIORELAY SERWICE - @
advocacy * Cial 711 is a Telecommunications Relay Service for customers with L
. . hearing &nd spaech loss. AT&T Ohio offers products and services for
Total AT&T internet Services 31.00 dustomers with visual, hearing, speach of physical loss. For more
' . : b A infarmation, please go to attcom or refer ta the Customer Guide
. saction in your local YP telephone directory. A TTY or voice customer
. can reach the Ohio Relay Service by calling either 7-1-1 0r
. 800.750.0750.
PREVENT DISCONNECT . . ' DO NOT CALL REGISTRY

Thank you for bein a valued customer, Misimpartant to infarm you
that all charges must be paid each month t keeg your account current
and prevent collection activiies. 1n addition, ptease be aware that

we #re required 10 miorm you of certain charges that MUST be paid in
osder 0 pravent intarription of basic local service. Thess chergss

are already includad in the Total Amount Due and are $.00, PAYMENT & INQUIRIES

To reduce telephone solicitation calls 1o your home: Register for the
National Do Not Call Registry by phone ac 888.382.1222 (TTY:
B868.290.4236) or online at donotcall.gdv. There's no charge to
register,

Allaw 5 days when paying by mail. You may aiso pay at ap authorized
agent or by calling 1.800.680.2626 to Charge by Phone, Nonpayment of
talt or non-regulated services may resultin disconnection o
restriction of such secvices andfor collection action. For problems
with yaur residential service, please call us at 1.800.288.2020.

CARRIER INFO
MCI, or 2 company thatresells their service,
is your long distance and local tok carrier.

MOVING SOON?

Stay connected with AT&T. Plaase wsnt us online at att.com/move or
cafl 800.MOVE.ATT-{800.658.3288). Maves of Lifeline service must be
placed via phone.

If your complaint is not resolved after you have called AT&T, or for

general utitity information, cesidential and business customers may
contact the public utilities commission of Dhio [PUCD] for assistance

at 1.800.686.7826 (toll free) from eight a.m, to five p.m. weekdays, or
athitpi/fenevew. puco.ohio.gov. Heating or speech impalied cusiomers may &
contact the PUCQ via 7-1-1 [Ohio relay sarvicel. The Ohio consumers’
counsel {DCC) represents residential utility customers in matters

before the PUCD. The BCC canbe contacted at 1.877.742,5622 (tolf

free} trom gighta.m. to five p.m. weekdays, or at

hitp:ffwwn.pickage.arg.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphoene, visit att.com/bill to pay your
ATT bills electronically, o use our InteraclivéVoice Response system
FREE of charge anytime day or night by calling 806.288.2020, Payments
made with an ATET representative will be assessed & 35.00 convenience
fee, *Compatible device and account registration required. Messaging
and data charges may apply for downipad and usage.
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http://att.com/bill

AT&T Internet Services

For Billing Inquiries:

High Spead Internet {DSL). 877 722.3755

Web Hosting; 588.932.4578

ConnacTech: 888.354.1260

AT&T Wi-Fi contact information located at attwifi.com.

Nemized Charges and Gredits
No. .Date Description
Services tor 37631434

1 08-15 AT 23.87CR
Service DAte. 02/21/15-0813/15,
2 0815 ATMIHSI 15.95CR
Service Date: 07/28/15-0813/15
3 08-15 AT&T HS1BASIC 34.00
Service Date: 08/14/15-09/13/15
MARD: MORATZ
HSH No. B4 736-4676
advocacyilc2d@attnet
4 815 AT&T HSLBASIC 7293
Service Qate: 02/21/15-09113/15
5 08-15 AT&T HSIBASIC 18.720
Service Date: 07/28/15-08713/15
Total Services for 37631434 35.21
Total itemized Charges and Credits 35.21
Total AT&T Internet Services 35.21

PREVENT DISCCNNECT

Thank you for being 2 vaived customer. Itis inportantto inform you
that ail charges must be paid cach month to keep your account current
and prevent collection activities. In addition, please be aware that

we are required to inform you of certain charges that MUST be paid in
arder 1o preventinterruption of basic local service, Thesg charges

are already included in the Tatal Amount Due and are 5.00,

CARRIER INFO
MCI, of 2 company that resells their sefvice,
is your long distance and local toll carrier,

MOVING SOON?
Stay connected with AT&T. Please visit us online 2t att com/mave or
call 800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be
placed via phone.

PAYMENT OPTIONS

Use the myAT&T Agp* or your simartphone, visit aft.com/bill to pay your
AT&T bills electronically, or use our Interactive Voice Response system
FREE of charge anytime day or night by calling 8§00.268.2020. Payments
made with an AT&T representative will be assessed a S5 convenience
charge. *Campatible device and account registration tequired. Messaging
and data charges may apply for download and usage.

MARDI MORANTZ
PO BOX 132425
COLUMBLS, OH 43213-8425
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News You Can Use - Continued

ELECTRONIC PAYMENTS

When making a secure electronic bill payment from your bank account
oveq the phone, you will need 1o provide sufficientinformation to
authenticate yoursell as the agcount owner. By providing this
information, you are authorizing AT&Y and your finarcial institution to
process a one-timne debit from your bank accouat for payment of your
bill. Other bill payment opfiens are available at www .attcom.

SERVICE INFORMATION

Your loca! services are provided by AT&T Ghio {The Ghio Beli Telephone
Company). Your AT&T long distance services, if any, are provided by one
or more of the tollowing AT&T Inc. subsidiaries: ATAT Long Distance
[$BC Long Distance, LLC), and AT&T Corg, You can find the name of your
long distange service provider in the Jong distance section of your

bill. To view your provider’s service gublications, including

Guidebooks, Service Guides andfor Tarilfs, go to
amcom/servicepublications. Terms and Conditions governing any other
de-tariffed and pon-reguiated services you may have are also available
on this website, Terms and Conditions may change from time o time.
These Terms include pravisions regarding how to resolve any dispute you
might have, and include an ARBITRATION CLAUSE. You should review the
Terms on a regular basis,

PAYMENT & INQUIRIES

Ahlow S daps when paying by mall. You may also pay at an authorized
agent or by calling 1.800.660.2626 to Charge by Phone. Nonpayment of
toli or non-regulated services may resultin disconnaction ar
restriction of suth services andfor coliection action, For problems
with your residential service, please call us at 1.800.288.2020.

if your complaint is not resolved afte: you have called AT&T, or for
general utility information, residential and business customers may
cantact the public utifities commission of Qhio (PUCD) for assistance

a1 1.800.685.7825 ltoh free) from eight 2.m. 10 five p.m, weekdays, or

at tp:fiwwew, puco.obio.gov. Hearing of speech impaired customers may
contactthe PUCO via 7-1-1 {Chiv relay service). The Ohie consumers'
counsel (0CC) represents residential uility customers in matters

befare the PUCQ, The OCC can be contacted at 1.877.742.5622 [toll

iree) from eight a.m. to five p.m, weekdays, or at '
http:ffwww.pickocc.org.

MAKING PAYMENTS EASY

AT&T offers several convepient ways to pay your bill, You can pay
onling at att.cam, use the myAT&T app on your smartphone, or visit your
local ATET Mobility retail store. Try it today)

ONLINE BiLE SUPPORT

Register 2t attcom/managemyaccaunt 10 view of pay your bill, manage
your actount onling, sign up for paperless bifling, or eargllin

AutoPay. It's quick, easy, and available 24x7!

EASY ONLINE SUPPOAT!

Onling support is quick, easy and avallable 24x7! Have questions about
your AT&T praducts, features or servicas? Visit attcom/support for
self help tools, FAQs and woubleshooting tips. Check cut
attcom/repair to view our simplified anfine repair experience of visit
att.com/bill to find answers to your billing questions,
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