
From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 107269 
Received: 6/6/2016 10:45:49 AM 
Message:
WEB ID: 107269 AT:06-06-2016 at 10:45 AM 

Related Case Number: 

TYPE: Complaint

NAME: Mr. Lake Seneca Property Owners Association Richard Stout, President 

CONTACT SENDER ? Yes 

MAILING ADDRESS:

 233 Seneca Drive
 Montpelier , Ohio 43543
 USA

PHONE INFORMATION:

 Home: (419) 485-5995
 Alternative: (419) 485-1413
 Fax: (419) 485-5900

E-MAIL: lspoafun@hotmail.com

INDUSTRY:Water

ACCOUNT INFORMATION:

 Company: LSPOA
 Name on account: LSPOA
 Service address: 233 Seneca Dr.
 Service phone: (419) 485-5995
 (no account number provided?)

COMPLAINT DESCRIPTION: 

We have been informed concerning an application for a rate increase by Aqua Ohio applying for a 9.2%. 
We the 370 members of the Lake Seneca Property Owners Association wish to lodge a formal complaint 
to this increase. We have recent increases in back to back years and find subsequent increases each and 
every year to be in excess. We do not dispute the reasoning for the increase however feel that we are 
paying for improvements to others systems and not receiving any improvements to our system. Reference 
to the Ohio Senate Bill 44 which created the System Improvemrnt Charge and the amendment House Bill 
379 effective March 27, 2013 limits increase to 4.25% per year. and to Aqua water yearly report which 
reports good profits and ROI to stock holders. Please investigate these increases and inform us to the 
validity of any increase request. Respectfully Richard Stout President, Bd. of Trustees L.S.P.O.A 
(Seneca) 
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16-907-WW-AIR



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

6/9/2016 10:55:14 AM

in

Case No(s). 16-0907-WW-AIR

Summary: Public Comment in opposition filed on behalf of the concerned consumers of Lake
Seneca Property Owners Association, Richard Stout, President electronically filed by Ms.
Donielle M Hunter on behalf of PUCO Staff
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