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- Public Utilities
Ohlo l Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commaission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.
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A. RENEWAL INFORMATION

2 . a
A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, a‘gﬂ 5
web site address T = R
Legal Name_Village of Jeffersonville e \ g
Address 4 N. Main Street, Jeffersonvilte, OH 43128 . - ™~
PUCO Certificate # and Date Certified_14-841E(1) issued on 7/14/2014 Ls 0 _
Telephone #(740) 426-8881 Web site address (if any) https:/jeffersonvillechio.org o “'ﬂ s:

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution w .

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
= Rates
= Charges
= Switching fees, if any

e Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts

This is to certify that the images appearing are an 1
accurate and. complete reproduction ef a case file
document delivered in the regular course of buzipess.

Technician B Date Proceese
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A4 Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregalion in accordance with Section
4928.20(A) of the Revised Code. 1I'the opt-out is in draft form, docket the final opt-out
{including beginning and ending dates ol the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior 1o providing or offering service. See
#12 in the attached Affidavit .

A-§  Contact person for regulatory or emergency matters

Nameg Jell Hanrmunn

Title _Managing Partner - Affordable Gas & Electrie

Business address 10749 E Gurden Rd, Mt Vernon, L 62864
Telephone # (618) 2040118 Fax # (618) 205-5069
B-mail address jhaarmann@supernovopartners.e

A6 Contact person for Commission Staff use in investigating customer complaints

Nome Jeff Haarmann
Tile_Managing Partner - Affordable Gas & Eleetric
RBusiness address 10749 E Garden Rd, Mt Vernon, 1L 62864

Telephone #_ {618) 204-0118 Fax # (618} 2055069
E-mail addiess {hnarmannisupernovapareners. o

A7 Applicant’s address and toll-free number for customer service and complaints
Customer Sarvice address $0749 E Garden Rd, Mt Vernon, IL 62864

Toll-ivee Telephone #(85%) 682-0222 Fax # (618) 208-5069
F-mail address infoghagelle.com

M{oR ‘)ﬁgummm& Dk

Sworn and sulseribed hefore me thiy ,2‘ 7 duyof Yiy ,_F0g

. W,
Stgnature of Applicant

Mumhﬁ__m. Yeur
& ezceT .. -Iamzﬁ'm, MR‘-\W
Signugdve of official pdministeking vath Print Name and ‘Title

My conunlssion expires on o171

e
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AFFIDAVIT

sue ol Ohio

Counly of Fayette

leffersonville us.
{ T}

M AfTiant, being duly swornZallivnsed nccording to iw, deposes and says thad

T/8he is the

o (O1Tee of AlTiant) of_Village of Jeffersonville e ol Applicany;

That he/she is autharized wand does make this aftidavit for sald Applicant,

1.

3

[0}

1),

The Applicast hercin, adests wnder ponalty ol fafse stoiemunt that sl statements made in the
application fiw cettification rencwal are trie and complete and that iU will amend itk applieation while

the applicution is pending il any substantial <hanges oceor regarding the infurmation provided in the
application,

The Apphicant herein, stlests it will timely file an annual report with the Public Uiilities Commission
of Ohio ol its intrastate gross reedipls, geoss carnings, and sades of Kilowathours of eleewieity
pursuant W Division (A} of Section 49D5.10, Division (A} of Rection 491 118, and Diviston {1°) ol
Suction 4928.06 ol the Revised Code.

The Applicant herein, altests that it will timwly poy any assessments made pursuant tn Sections
4U03, 80, 491118, or Division F ol Seclion 4928,06 ol the Revised Code.

The Applicant herein, attests that 10 awill comply with atl Publiv Uiidities Commission 1 Ohio vules or
orders as adoped parsuant Lo Chapter 4928 of the Revised Code,

Fhe Applivaot herein, attests that it will cooperate fully with the Public Utilities Commigsion ol (dhio,
and i1s Stoff on any wtility mauer incloding tie investigation of any consumer complaint regarding any
service ofTered oe provided by the Applivant.

The Applicaat herein, atlests that it will Tdly comply with Scction 4928.00 of (he Revised Code
regarding consent w the Jurlsdiction ol Ohio Courts and the seevice of process,

The Apphicant herein, attests that it will comply with all stabe and/or Federal rules and regulations
duncerbing consumer protection, the environment, and advertsing/promotions,

The Applicans hevein, atiests that it will use Hs best efToris s veriy that any cotity with whiom it has o
contractual relationghip w purchase power is in compliance with all applieabic Heensing requirements
of the Federat! Lnergy Regulatory Commission and Lhe Public Uhilities Commission ol Olije,

The Applicoat herein, atests that it will coaperate fully with the Puhlic Uthities Comadssion of Ohio,
the eleetrie distribution companics. the regional transmission gntities, and other ¢lectrie supplicrs in the
event of oy emergeney condition that may jeopardize the salely and refiability ol the electric servige in
accordinee with the emergency plans und other procedures as may be determined appropriste by the
Commission,

1T applicahic w the servicels) the Applicant will provide. the Applicant herein, atbests that iowill adhere
tw the reliability standards of (17 the North Ametican Eleetrie Relishility Coungil (NBRCY, (2) the
appropriate regional reliability councilis), and 3y the Public Utilities Commission of Ohio, (Only
applicable iF pertaing ty the services the Applicant is offering)

P 5/8
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Lh, The Applicant herein, altests thal iv will inform the Commisgion of any mawerial change o the
infoemation supplied in the rencwal applieation within 30 duys of such material change, including any
ehange in contael person for pegilulory purpases oF conliel person for Stalt use in investigating
customer complaints,

12, Phe Applicant herein, attests What il the apl-ont is in deaft torm, the Applicant will docket the fingl op-
out {including beginning and emding dates of thie 21-day =out perivd and the selecled CRES supplicr)
with the Conmission within 11 duys prior (o providing or olTering serviee,

That the Facts above set Torth are true and correet W the best of lWeher knowledge, information, and beliel and tha
hesshe expuets said Applicant w be able o prove the same al any hearing heveal,

M Ypfnamstle O

sworn and subseribed before me this S/ 7 dayof Ty 90T
Month Year

Sipnature of Alttant & T

-)\K‘.\ , TFomeyt ) Yaower, W\‘W\Q r

Signatuee of alficial wdn '

jeicringyoath Print Name and Title

My commission expiess on dﬁ‘ii q ‘-ZO[E




Exhibit A~ 2
Village of Jeffersonville

Authorizing Ordinance

A copy of the Village’s Authorizing Ordinance is attached.



EMERGENCY ORDINANCE_ o S 1Y - 02,

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECTUATE AN OPT-OUT ELECTRIC SERVICE
AGGREGATION PROGRAM PURSUANT TO OHIO REVISED CODE 4928.20; AND DIRECTING THE FAVETTE
COUNTY BOARD OF ELECTIONS 70O SUBMIT THE BALLOT QUESTION TO THE ELECTORS; AND
AUTHORIZING AN AGREEMENT WITH AN AGENT FOR SUCH PURPOSES.

WHEREAS, pursuant to ORC Section 4928.20, the Municipality is authorized to act as an aggregator by
establishing an automatic opt-out governmental aggregation program for the provision of competitive
retail electric service for the benefit of certain efectricity customers within the Municipality so that
consumers may realize lower cost electricity supplies and other benefits from the aggregation and
combined purchasing of electric supplies that they would not otherwise be able to have individually; and

WHEREAS, the Municipality may exercise such authority jointly with any other Municipality; and

WHEREAS, in the public interest, the Municipality desires to submit to the electors of the Municipality
the question of whether the Municipality should create an Electric Aggregation program to facilitate
competitive retail electric service to pramote electricity savings, iower electric supplies, and other
benefits in accardance with ORC Section 4928.20; and

WHEREAS, The Municipality has adopted this Ordinance pursuant to the authority conferred by Article
XVHI Section 4 of the Ohio Constitution and ORC Section 4928.20.

NOW THEREFORE, BE T ORDAINED BY THE VILLAGE COUNCIL OF JEFFERSONVILLE, OHIO, AS
FOLLOWS:

Section 1. The Village Council determines that it is in the best interest of the Village of Jeffersonviile
{*Municipality”) and certain electric service consumers located within the incorporated areas of the
Municipality to establish an opt-out electric service aggregation program (the "Program”).

Section 2. That, provided that the ballot measure regarding the Program is approved by the elactors of
the Municipality pursuant to Section 9 of this Ordinance, the Municipality is hereby authorized tq_,
aggregated, in accordance with Ohio Revised Code 4928.290, the retail electric service load§ ocated
within the boundaries of the Municipality, T e T

I e

Section 3. That, for the Program, the City Manager or a duly designated authority or consﬁiﬁant igtg -

hereby authorized, on behalf of the Village Council, to enter into service agreements to fadpi]i_tate the -

sale and purchase of service for electric loads. oo
L

—

Section 4, That the City Manager or a duly designated autharity or consultant, on behalf of._‘{he Village ~

Council may exercise such authority jointly with any other political subdivision of the State ‘of Ohi&to
the fuil extent parmitted by law, and for such purpose, the City Manager or a duly designated authority
or consultant is hereby authorized to execute and deliver any necessary agreement{s} with such other
political subdivisions, if any, in order to establish such Program.

Section 5. That the Program does not apply to persons meeting any of the following criteria:



A customer has opted out of the aggregation

A customer in contract with a certified electric service company

A customer that has a special contract with an electric distribution utility

A customer that is not located within the governmental aggregator’s governmental boundaries
A customer is not eligible for the aggregation by utility or Public Utilities Commission of Ohio
rules,

oW

Section 6. That the Program authorized by this Ordinance shall not aggregate the retail electric loads of
mercantile customers, as those customers are defined in ORC 4928.01, without prior, affirmative
consent of each such customer within the boundaries of the Municipality subject to the Program

Section 7. That the Baard of Elections of Fayette County is hereby directed to submit the following
question to the electors of the Municipality at the election to be held on May 8, 2014:

—

Shail the Village of leffersonville have the authority to aggregate retail electric loads located within the
governmental boundaries of the Village of Jeffersonville and enter into service agreements for the sale

ond purchase of electricity, such aggregation to occur automagtically except where any person elects to
opt out?

Yes No

Section 8. That the Viilage of leffersonville clerk is hereby directed to file this authorizing Ordinance and
other related matters with the appropriate election officials no fater than ninety (SC) days prior to the
May 6, 2014 election as required by ORC 4928.20 (8), The Program shall not take effect unless
approved by the majority of the electors voting upon the proposed ballot question at the election held
pursuant to this section and ORC4928.20.

Section 9. That, upon approval by a majority of electors voting at the election provided for in Section 8
of this Ordinance, the City Manager is hereby authorized to, individually or jointly, with any other
political subdivisions in the state of Ohio, develop a plan of operation and governance for the Program.

Settion 108, That at least two public hearings on the plan of operation and governance shatl be held
prior to taking a vote on adoption of the plan. Notice of the hearings shall be published once a week for
two consecutive weeks in a newspaper of general circulation in the Municipality. The notice shall
summarize the plan and state the date, time, and tocation of each hearing.

Section 311, No plan adopted by the Village Council shall aggregate any retall customers in the
Municipality unless it in advance clearly discloses to the person whose retail electric service is to be 5o
aggregated that the person will be enrolled automatically in the Program and will remain so enrolled
unless the person affirmatively elects by a stated procedure not to be so ensolled. The disclosure shall
state prominently the rates, charges, and other terms and conditions of the enroliment. The stated
procedure shall allow any person enrolled in the Program to opt out of the Program once every 36
months without paying a switching fee. Any such persan that opts out of the Program pursuant to the
stated procedure shall default to the electric distribution utility providing distribution service for the
person’s retail electric service load, until the person chooses an alternative supplier.

Section 12: That this Ordinance shall become effective immediately following its passage.




Passed: __Jahun ry 28 2004

(i -
Approved: TQM ){/M#D" . }'y‘ﬂ_;t"l

Mayor/Presid:znt/Chairman

Attest: 2)222 2 ;44& p 0c.

J




Exhibit A-3
Village of Jeffersonville

Pian of Operation and Governarce

A copy of the Village’s Plan of Operation and Governance is attached.



Plan of Operation and Governance

Municipal Opt-Out Electricity Aggregation Program

Village of Jeffersonville
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1.) Background

The Law — Ohio Revised Code Section 4928.20 (A) states the following:

“The legislative authority of a municipal corporation may adopt an ordinance, or the board of township
trustees of a township or the board of county commissioners of a county may adopt a resolution, under
which, on ar after the starting date of competitive retail electric service, it may aggregate in accordance
with this section the retail electrical loads located, respectively, within the municipal corporation,
township, or unincorporated area of the county and, for that purpose, may enter into service
agreements to facilitate for those loads the sale and purchase of electricity.”

Source: hitp://codes.ohio.qov/org/4928.20

ORC Section 4928.20 {B) requires that the corporate authorities or county board shall develop a plan of
operation and governance for the aggregation program. Two public meetings shall be held for public
input, questions and comments regarding the Plan of Operation and Governance. Notice of such
meeting is required. Before the first hearing, notice shalt be pubtished once a week for two consecutive
weeks in a newspaper of general circulation in the jurisdiction. The notice shall summarize the plan and
state the date, time, and location of each hearing.

Any load aggregation plan established shall provide for the following:

» Universal access to all applicable residential and small business (non-mercantile; under 700,000
kWh annual load) customers and equitabie treatment of applicable residential and small
business customers.

* Describe demand management and energy efficiency services to be provided to each class of
customers.

* Meet any requirements established by law concerning aggregated service.

If the program is approved as an opt-out program for residential and small commercial retail customers,
then:

¢ Within 60 days after receiving the bids, the corporate authorities or county board shall allow
residential and small business customers to commit to the terms and conditions of a bid that
has been selected by the corporate authorities or county board.

¢ If{A) the corporate authorities or county board award proposed agreements for the purchase of
electricity and other related services and (B} an agreement is reached between the corporate
authorities or county board for those services, then customers committed to the terms and
conditions, shall be committed to the agreement.

e If the corporate authorities or county board operate as an opt-out program for residential and
small business retaii customers, then it shall be the duty of the aggregated entity to fully inform
those customers in advance that they have the right to opt out of the aggregation program.

* OnlJanuary 28, 2014 and in accordance with the requirements of ORC 4928.20, the corporate
authorities or county board approved a resolution allowing a referendum question to be placed
on the May 6, 2014, ballot to operate an Aggregation Program as an “Opt-Out” program. Under


http://codes

the Opt-Out program, all DP&L residential and small business retail efectric customers in
city/village/county’s jurisdiction are automatically included as participants in the Program uniess
they Opt-Out of the Program by providing written notice of their intention not to participate in
the Municipal Aggregation buying group. On May 6, 2014, the electorate will be asked to allow
the corporate authority or county board to arrange for the supply of electricity an behaif of the
residents and small businesses in the jurisdiction. Upon approval of the ballot question by the
electorate, the corporate authority or county board will adopt the Plan of Operation and
Governance as the rules for the implementation and operation of a municipal electric
aggregation program. Upon approval of the Plan, the corporate authority or county board will
file an application with the PUCO for certification as a Governmental Aggregator.

¢ The corporate authority or county board has retained Supernova Partners, LLC, Affordable Gas
and Electric Company, LLC (“Consultant”) to assist with administering the Program, the Opt-Out
process, managing the competitive bidding process, writing the Request for Proposal (“RFP”) to
help the corporate authority or county board officials select the most suitable Retail Electric
Supplier (“CRES”) and commodity product for participating residents and small businesses
wanting to participate in the Program. Additionally, Consultant shall assist the corporate
authority or county board in completing and filing all reporting and documentation for
government aggregators as required by the PUCO.

2.) Municipal Opt-Out Aggregation

The purpose of municipal opt-out aggregation is to reduce the electricity supply costs which the
corporate authority or county board’s residents and small businesses pay for electricity, taking
advantage of certain economies of scale to negotiate favorable rates. The corporate authority or county
board shall seek fixed electricity prices for each eligible class of customers that may be lower than the
comparable price available from the Electric Distribution Utility (“EDU”), in this case DP&L. Individual
residential and small business retail consumers are unable to obtain significant price discounts since
they lack the bargaining power, expertise and the economies of scale enjoyed by larger industrial
consumers. The Program will band together numerous electric accounts, providing the benefits of
economies of scale that work to benefit the smaller consumer,

As a governmental aggregator (“GA”), the corporate authority or county board does not own electric
generation assets and will not purchase and resell electricity, but represents consumer interests to set
the terms for electricity supply and service from competing CRES licensed with the PUCO. Through a
competitive bid process operated and managed by Consultant, the corporate authority ot county board
will enter into a contract with a CRES for full-requirements retail electricity supply service. The contract
is expected to be for a fixed price for a specified term. The corporate authority or county board may

contract with one or more CRES if necessary to meet the needs of participating residents and small
businesses.

The corporate authority or county board will serve as governmental aggregator and in cooperation with
Supernova Partners, LLC, Affordable Gas and Electric Company, LLC, will collect all residential and small



business electricity load within the corporate authority or county board’s municipal boundaries and seek
bids from qualified and PUCQ licensed Competitive Retail Electric Service providers (CRES).

This Plan has heen prepared by the corporate authority or county board officials in cooperation with
Supernova Partners, LLC, Affordable Gas and Electric Company, LLC, the “Consultant”, to provide an
understanding of structure, governance, operations, management, and policies of the Program to be
utilized for residents and smali businesses participating in the Program.

3.) Eligible Customers

Eligible customers under the municipal electricity aggregation program include EDU customers who are
located within the municipality’s geographical boundaries and are either:

¢ Residential customers receiving electric service from the EDU
* Non-mercantile small business retail customers consuming 700,000 kwh or less annually on a
calendar basis, receiving electric service from the EDU.

The corporate authority or county board will work with the winning CRES to remove any customers
determined to be ineligible due to one or more of the following:

» Customer is not located within the municipal territory limits;

* Customer appears on the PUCO’s “do not aggregate” list.

= Customer has opted out of the aggregation.

= Customeris in an existing power supply agreement with a CRES other than the current
supplier of the governmental aggregation;

= Customer has a special arrangement with the electric utility;

= A mercantile customer that has not provided affirmative consent {(opted-in) to join the
aggregation; _

» Customer is enrolled in percentage of income payment plan (PIPP) pursuant to section
4928.52 of ORC.

Customers who are not eligible under the opt-out program, but may see a savings due to rates
negotiated and secured, will be offered an opportunity to opt-in, if appropriate and allowed under ORC
4928.20.

The Retail Customer Identification information provided by the EDU will remain the property of the
municipality, and the CRES will handle data in a manner consistent with the provisions of all relevant
Federal and Ohio Law, PUCO regulations, etc.

The CRES shall treat all customers equally and shall not deny service to any customer in the Program, or
alter rates for different classes of customers unless authorized by Ohio State Law or administrative code.



4.) Opt-Out Process

Customers who wish not to be “automatically included” in the program will be allowed to Opt-out in
accordance with ORC 4928.20 and 4901:1-1-17. An initial opt-out period will be held and residential and
small business customers who choose to apt-out will remain on the EDU’s standard service offer listed
on the PUCO’s “Apples to Apples” website by utility as the “Price to Compare”

hitn://www . puco.ohig.gov/puco/index.cfm/apples-to-apples

After a service agreement with the selected CRES has been finalized, the corporate authority or county
hoard will provide the eligible customer list to the selected CRES. The list will include any eligible
residential, and small commaercial accounts that will realize savings through the accepted bid price.
During the Opt-Out notification period, the selected CRES will operate an Opt-In program for customers
who are currently not eligible to participate in an Opt-out program, but may otherwise provide
affirmative consent to join the aggregation pursuant to. This will ensure the greatest amount of
participation for all customers under the program.

Opt-Out Notices: A notice will be sent to all residential and smail commercial accounts that are deemed
eligible by the corporate authority or county board. See “Eligible Customer” section above. A sample of
the notice is provided in Appendix A of this Plan. The contents of the notice will be printed on the
corporate authority or county board’s municipal letterhead so as to avoid any confusion with other
offers that may exist with other CRES in the state. The Opt-Out notice will clearly notify the Resident and
Small Business of the rates to be charged for electricity and other terms of the contract with the
selected supplier. The selected CRES will have thirty {30) days from the receipt of the eligible customer
list to mail the opt-out notices to all eligible residences and small businesses included in the Program.

Distribution of Opt-Out Notices: The selected CRES will be required to pay for all production, printing,
and mailing costs associated with the distribution of Opt-Out notices. The selected CRES and the
corporate authority or county board will agree on the format of the Opt-Out notice prior to the mailing
of any notices. The notices will be mailed from the selected CRES to the owner or occupant residing at
the electric account mailing address shown an EDU’s customer list.

Opt-Out Period: After mailing the notices, there will be an Opt-Out Period of no fewer than 21 days.
Customers not wishing to participate in the Program will have 21 days from the date postmarked on the
notice to postmark and return the Opt-Out notice to the selected CRES in order to satisfy the Opt-Out
requirement.

Customer support during Opt-Out Period: The selected CRES will maintain a toll-free phone number
and website explaining the steps for Opting-Out of the Program. If necessary the selected CRES will
provide bilingual or multilingual customer support to explain the Opt-Out procedure to non-English
speaking residents. During this period and through the initial procurement term, the Consultant will
provide supplemental customer support for any issues not satisfied by CRES customer support.


http://www.puco.ohio.gov/puco/index.cfm/apples-to-appies/

Enrollment: Once the Opt-Out Period has passed, the selected CRES will not enroll those EDU customers
Opting-Out of the Program. in the event that an eligible residential or small commercial account is
inadvertently omitted from the Program, the selected CRES shall enroll that customer at the Program
rate for the remaining term.

Opt-Out After Enrollment: Once enrolled in the Program, customers may Opt Out or cancel their
service with the selected CRES at any time by directly notifying the selected CRES via a toll-free phone
number that will be provided on the Opt-Out notice. In all such cases, the customer may do so without
incurring any charges, penalties, or fees.

Early Cancellation Charges: There will be no charges for customers leaving the program after envollment
with the selected CRES has occurred.

Opt-Out Steps Overview:

1. The selected CRES and the corporate authority or county board will agree upon the format of
the Opt-Out notice prior to mailing residential and small business customers.

2. The selected CRES will mail Opt-Out notices to all eligible customer service classes.

3. Recipients will have at least twenty one {21) days from the postmark on the notice to return
notice to selected CRES if they want to be removed from the Program.

4, Recipients will be able to Opt-Out by returning an Opt-Out card via U.S. Mail to the selected
CRES.

5. The CRES will offer a toll-free phone number and website to aid recipients with the notice and
the Opt-Out procedure. Further support will be provided by the Consultant through a link on the
website http://www.AffordableElectricRates.com.

6. Additionally, residential and small businesses that do not Opt-Out, per step 4 above, will receive
written notification, called a “Letter of Rescission” or a “Switch Letter”, from the EDU stating
that they are about to be switched.

7. The Letter of Rescission will inform the participant that they have seven (7) days to rescind the
contract by contacting the EDU. The selected Supplier will not enroll those accounts Opting-Out
of Program.

No opt-out disclosure notices will be sent to potential customers of an aggregation prior to the
prospective governmental aggregator being certified by the PUCO as a governmental aggregator by
submitting the following completed form:

http://www.puc.state.oh.us/emplibrary/files/smed/CRES/3ERCRESFormsGovernmentalAggregator.pdf

5.) Periodic Enrollment Updates



http://www.AffordableElectricRates.com
http://www.puc.state.oh.us/emplibrarv/files/smed/CRES/3ERCRESFormsGovernmentalAegregator.pdf

1. Moving to the city, village or county from another municipality: Residents and businesses that
move into the city, village or county’s jurisdiction will be automatically included in the Program.
Consuitant will periodically request updated account lists from the EDU and the winning CRES.
Through a comparative scrubbing process, Consultant will then send a list of newly eligible, but
currently not enrolled accounts to CRES, whereupon CRES will promptly send Opt-Out notices so
that these account holders may be given the option to participate. These accounts will be given
twenty-one (21) days from the postmark date on the notice to return the Opt-Out notice if they
do not wish to participate in the Program.

2. Moving within the city, village or county's jurisdiction: Selected CRES shall continue service at
the same rate and under the same terms and conditions for residents and small businesses that
are in the Program, but move to a different premise within the city, village or county’s
jurisdiction prior to the expiration of the contract term. Customer will automatically receive a
new opt-out notice. If such a notice is not received the customer will have the right to contact
the selected CRES and or Consuitant to obtain such a notice.

Any new accounts shall be able to enroll in the aggregation program under the same terms,
conditions, and pricing as accounts that were initially enrolled during the initial opt-out period.
However, newly enrolled accounts will only have the ability to participate in the ongoing
aggregation program for the time remaining in the term of the agreement with the Supplier. Costs
{for example for printing and mailing} associated with subsequent Opt-Out rounds will be paid in the
same manner as for the initial Opt-Out round.

6.) Selected Supplier Responsibilities

The corporate authority or county board will use a competent entity as a CRES to perform and manage
aggregation services for the Program. The selected CRES shall provide adequate, accurate, and
understandable pricing, terms and conditions of service, including, but not limited to, no switching fees
and the conditions under which Program participants may Opt-Out without penalty at any time.

The CRES must provide the corporate authority or county board and Consultant, upon request, an
electronic file containing the Program participant’s usage, charges for retail supply service and such
other information reasonably requested by the corporate authority or county board or the Consultant.

The CRES shall create and maintain a secure database of all Program participants. The database will
include the name, address, EDU account number or Service Delivery Identifier, and the CRES’s account
number of each active Program participant, and other pertinent information such as rate code, rider
code (if applicable), most recent 12 months of usage and demand, and meter reading cycle. The
database will be updated at least quarterly. Accordingly, the Supplier will develop and implement a
program to accommodate participants who (i) leave the Program due to relocation, Opting-Out, etc.; {ii)



decide to join the program; {(iii) relocate anywhere within the corporate limits of the municipality; (iv}
move into the municipality and elect to join the Program. {See Appendix A of this Pian)

Education: The selected CRES shall work with Consultant to develop and implement an educational
program that generally explains the Program to all residential and small business customers.

CRES will provide updates and disclosures mandated by Ohio law and applicable rules and regulations,
and implement a process to allow any participant the opportunity to Opt-Out of the Program according
to the terms of the Power Supply Agreement.

Customer Service: the selected CRES shall hire and maintain an adequate customer service staff and
develop and administer a written customer service process that will accommodate participant inquiries
and complaints about billing and answer questions regarding the Program in general. This process will
include a description of how teiephone inquiries will be handied, either internally or externally, how
invoices will be prepared, how participants may remit payment, and how collection of delinquent
accounts will be addressed. The CRES and the corporate authority or county board will enterinto a
separate customer service plan agreement or the terms shall be included in the Power Supply
Agreement.

Any electric customer, including any participant in this Aggregation Program, may contact the Public
Utilities Commission of Ohio {PUCO} for information, or to make a complaint against the Program, the
CRES, or the EDU. The PUCO may be reached toll free at 1-800-686-7826 or for TTY (toll free) at 1-800-
686-1570 from 8:00 a.m. to 5:00 p.m. weekdays, or at www.PUCO.chio.gov .

Billing: EDU will provide a monthly billing statement to each Program participant which shall include
CRES charges. The CRES will not charge any additional administrative fee(s).

Compiiance Process: The CRES shall develop internal controls and processes to ensure that the
corporate authority or county board remains in good standing as a Governmental Aggregator and
ensure that the Program complies with ORC 4928.20 and alt applicable laws, rules and regutations, as
they may be periodically amended. It will be the CRES responsibility to deliver reports at the request of
the municipality or Consuitant in a timely manner that will include (i) the number of participants in the
Program; {ii) a savings estimate or increase from the previous year’s baseline; {iii) such other
information reasonably requested by the municipality or Consultant; (iv) comparison of the participants
charge for the supply of electricity from one designated period to another identified by the municipality.
The CRES shall also develop a process to monitor, and shall promptly notify in writing, any changes or
amendments to any laws, rules or regulations applicable to the Program.

Notification to EDU: The residential and small business customers in the corporate authority or county
board that do not Opt-Out of the Aggregation Program will be enrolled automatically in the Program by
the selected CRES. Eligible residents and small businesses included in the Program will not be asked to
take affirmative steps to be included in the aggregation group. To the extent that EDU requires
notification of participation, the selected CRES shall provide such notice to EDU. Periodically, the CRES


http://www.PUCO.ohlo.gov

will inform EDU through electronic means, of any new members that it is enrolling into the Aggregation
Group.

Customer Switching Fee: The selected CRES shall be responsible for payment of any customer switching
fees imposed by the incumbent EDU.

7.) Supplier (CRES) Selection Criteria

CRES responding to the RFP will be measured on the basis of PUCO licensing and certification standards,
price, program, marketing, experience, and quality of the response. The CRES will also hold the
corporate authority or county board and Consultant harmless of any financial obligations or liability that
may arise as a result of the Program.

CRES Selection Criteria

= Price per kWh and corresponding terms;

= Power Supply Contract flexibility;

= Proof of financial solvency and investment grade credit rating;

* Quality of response to Request for Proposal;

=  Program Marketing Plan and informational outreach;

=  Municipal Aggregation Experience;

»  Municipal Opt-Out Experience;

» Certified as a Competitive Retail Electricity Service Provider in by the PUCO;

= Compliant to Purchase of Receivables/Utility Consolidated Billing (“POR-CB
Program”) facilitating EDU single billing to participants in the Program.

= Power Supply Contract meets the minimum requirements of the PUCO, and
common commercial practice.

= Will provide assistance, if needed, by Consultant or corporate authority in filing the
annual reports required by the PUCO and Section 4805.10(A), Section 4911.18(A)
and Section 4928.06{F) of the Ohio Revised Code

8.) Consolidated Billing and Credit/Default Procedures

EDU offers a purchase of receivables program with consolidated billing (POR-CB) for the benefit of retail
customers and CRES. This allows for a single bill, administered solely by EDU, wherein EDU will invoice

the EDU regulated delivery charges and supply rate provided by the selected CRES contained in the
Power Supply Agreement.
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The corporate authority or county board will utilize the POR-CB Program with its Municipal Aggregation
to streamline the billing process, and eliminate lthe confusion of separate bills from EDU and the
selected CRES.

Credit policies and procedures continue to be the responsibility of EDU and/or CRES. The corporate
authority or county board will not be responsible for late or non-payments on the parts of any of its
residents or small businesses. EDU and/or CRES billing practices should be consistent with all applicable
guidelines issued by the PUCO. If there is a delinquent account, EDU and/or CRES or their agent will send
collection notices to the customer’s mailing address of record for service charges rendered by EDU,
following established collection policies regardless of whether the customer participates in the Program
or not. In the case of a POR-CB Program, the billing method the Program will utilize, the CRES’
receivable becomes EDU’s receivable and EDU will be responsible for those collection efforts under
EDW's policy and requirements.

Customers will continue to receive their electricity bill from EDU, will continue to call EDU for service-
related issues, and will continue to pay EDU.

CUSTOMER INQUIRIES: EDU operates a call center to assist customers with inquiries and resolve billing
issues. EDU has toll-free numbers to contact the call centers printed on electric account holders’ bills.

9.) Request for Qualifications/Proposal-Summary

The Consultant will, on behaif of the corporate authority or county board governing body and residents,
request qualifications from a number of licensed CRES in order to properly vet any potential bidders. To
those CRES deemed most qualified, a Request for Proposals (“RFP”) will be issued, utilizing
predetermined criteria based on technical specifications, bidder requirements, bidding processes, and
contract documents, to select a single Competitive Retail Electric Service provider {CRES). The
Consultant will evaluate the bids received and will recommend a single CRES to serve as the electricity
supplier to all eligible residents and small businesses within the municipal limits.

The corporate authority or county board may grant authority to a representative of the corporate

authority or county board to approve the Power Supply Agreement with the selected CRES on behalf of
the corporate authority or county board.

10.) Pricing Methodology

Pricing Methodology: The corporate authority or county board intends to establish a price for the
purchase of electricity for the Program. This will be the Program Rate measured in price per kilowatt-
hour (kWh). The rate may include traditionally bundled renewable power components in the form of
Renewable Energy Certificates (RECs}, and will reflect various lengths of terms, contractual benefits, and
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possible hold premiums (CRES holds price offer to be bound in Power Supply Agreement open for a fixed
period of time beyond the standard one day to allow for municipality to review before signing off on
Power Supply Agreement).

If the daily market price quote is deemed acceptable by the Consultant, the Consultant will inform the
corporate authority or county board of the price and pricing components and recommend acceptance.
if accepted, the corporate authority or county board will affirm acceptance of the commodity price in
writing to the selected CRES.

The CRES invited to bid will quote rates for the following energy mixes:

= Lowest Traditional Fixed Power Price — The lowest priced fixed electricity supply available
from a CRES using, at minimum, a percentage of renewable energy consistent with Ohio law
and/or PUCO regulation. Should the annually weighted EDU Standard Service Offer for the
enrolled participants be less than the selected CRES’ retail power price, CRES will reserve the
right to terminate service and return the Program participants to the EDU, or continue
service at a rate equal to the EDU Standard Service Offer, inclusive of Municipal and
Consultant Fees.

= Discount to tariff — a variable rate guaranteed to be a certain percentage betow the EDU’s
tariff rate for a specific term. CRES shall provide an understandable description of the
factors that will cause the price to vary (including any associated indices) and
disclose how frequently the rate will change.

= 100% Renewable — Electricity where 100% of the energy used by the aggregated accounts
will be offset by Renewable Energy Credits that meet the U.S. Environmental Protection
Agency’s Green Power Partnership’s definition of eligible green power resources, vintage
requirements, and “new” requirements as detailed here:
http://www.epa.gov/greenpower/documents artnership regs.pdf.
Renewable Energy Credits shall also be Green-e certified and/or the RECs will be sourced
through MISQO-registered renewable sources,

If the CRES proposes to charge different rates to different rate classes within the aggregation (for
example, a different price for residential and commercial customers), the CRES shall disclose the
applicable rate(s) to customers within each rate class,

11.) Program Education Initiative

The CRES shall maintain an educational program for the purpose of explaining the Program to eligible
residents and small businesses. The Education Program will include updates, offer customer support

during the term of the agreement, and provide information of where to Opt-Qut of the Program, if a
custamer so desires.
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Each residential and small business customer of EDU within the jurisdiction of the corporate authority or
county board will receive a notification by mail explaining the Program, the procedure which must be
followed to Opt-Out of the Program, the fixed electricity rate the municipality contracted for on behaif
of participants in the Program, termination policies, and the deadline to return the Opt-Out Jetter.

The corporate authority or county board in partnership with Consultant, along with the selected CRES,
will develop an education initiative that will inform residents of the specifics of the program. The
education initiative may contain, but is not limited o the following:

= Mailings

»  Community Meetings

= Advertisements

=  Program Webhsite

= Toll-Free Information Line
= Informational Videos

= Calculators (web-based)

12.) Demand Management and Energy Efficiency Initiative

Reduced energy costs should in no way be considered a license for increased usage. For that reason, no
energy plan is complete without balancing reduced supply cost for end-users with some method(s) for
demand side management and reduction. PUCO offers a website which specifies each customer’s price-
to-compare {"PTC").

The Consultant may work with the selected CRES to develop an “Energy Efficiency Program”, The
program may include resources for residential consumers regarding energy efficiency for their home.
The corporate authority or county board will work with EDU to provide specific information about utility
rebate programs.

13.) Power Supply Agreement

The corporate authority or county board will be presented with and have the option to execute a Power
Supply Agreement (“Agreement”} with the selected CRES.

Bids may contain various lengths of term. Upon recommendation of the consultant and at the
discretion of the corporate authority or county board, the duration of any subsequent contract term will
be determined.

The agreement shall include:
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The approved rate and the power mix for the Program, and shall disclose all additional or
ancillary fees.

Requirements that all licenses and qualifications are maintained.

Requirements that the CRES manage the program under the Pian of Operation and
Governance as approved and amended if need be.

Agreement not to solicit or contract directly with eligible residents or small businesses in the
Program for service or rates outside the aggregation

Agreement not to use the customer data and information for any other marketing purposes.
Agreement to indemnify and hold the corporate authority or county board and consultant
harmless from any claims, causes of action, damages, judgments, and financiai obligations
arising from the Program.

Proof of insurance and performance security as the municipality deems necessary.

Provision that the CRES will assist the corporate authority or county board in developing a
Program Education Initiative.

Termination of Service

End of Term: the Power Supply Agreement with the CRES will terminate upon its expiration.
Early Termination: The corporate authority ar county board will have the right to terminate
the Power Supply Agreement prior to the expiration of the term in the event the CRES
commits any act of default. Acts of default include, but are not limited to the following:
o Breach of confidentiality regarding customer information;
o The disqualification of the CRES to perform the services due to the lapse or
revocation of any required license or certification;
© The EDU’s termination of its relationships with the CRES;
Any act or omission that constitutes deception by affirmative statement or practice,
omission, fraud, misrepresentation, or bad faith practice;
o Billing in excess of the approved rates and charges;
Billing or attempting to collect any charge other than the approved kWh rates and
contractually approved charges;
o Failure to perform at a minimum level of customer service required by the
corporate authority or county board.

Upon termination for any reason, the corporate authority or county board will notify the
Utility to return the residents and small business accounts to the Default Tariff Service.
Upon termination, the corporate authority or county board shall provide at least sixty (60}
days written notice of termination to each account holder participating in the Program. If
the agreement is not extended or renewed, participants will be notified as required by law
and the CRES rules of the PUCOQ in advance of the end of service. Participants will also be
notified of their rights to select an alternate generation supplier and of their ability to return
to EDU’s Standard Service Offer upon termination.
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Changes, Extension or Renewal of Service

The initial term of the agreement for power supply service will provide service for the specified term
beginning upon activation of services. If the Agreement is extended or renewed, Program participants
will be notified as required by law and the rules of the PUCO as to any changes in rates or service
conditions. At least every three years, all EDU customers in the municipal boundaries will be given an
opportunity to opt into or out of the Program, and reasonable notice will be provided as required by law
and PUCO rules. Participants will also be notified of their right to select an alternate generation supplier
and of their ability to return to EDU’s Standard Service Offer.

14.) Liability

The corporate authority or county board and Consultant shall not be liable, in any instance, to residents
and small commercial retail customers for any claims arising from or due to provisions of municipal
aggregation of electricity. Any such claims should be solely directed to the selected CRES, pursuant to
the power supply agreement.

15.} Miscellaneous

The Plan of Operation and Governance may be impacted by forces outside the control of the corporate
authority or county board. Those items may include the following:

= Amendments or changes to applicable Ohio law.

* Federal Energy Regulatory Commission (FERC) tariffs that may be enacted or
amended;

= PUCO rules and regulations as may be enacted or amended;
= EDU tariffs as approved or amended periodically by the PUCO;
= Federal, state, and local laws;

= Rules, regulations, and orders approved or enacted by federal, state, or local
regulatory agencies.

The Plan of Operation and Governance will be on file at the corporate authority or county board
Administrative office.

Please call 937-448-2718 for a copy or to obtain additional information

Any electric customer, including any participant in the aforementioned Aggregation Program, may
contact the Public Utilities Commission of Ohio (PUCO) for infermation, or to make a complaint
against the Program, the CRES, or the EDU. The PUCO may be reached toll free at 1-800-686-7826 or
for TTY (toll free) at 1-800-686-1570 from 8:00 a.m. to 5:00 p.m. weekdays, or at www.PUCO.chio.pov.
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Exhibit A-4
Village of Jeffersonville

Automatic Aggregation Disclosure

A copy of the Village’s most recent aggregation disclosure is attached.



Appendix A

{Date} City/village/County Letterhead

Dear resident,

On May 6, 2014, a majority of citizens voted yes on a referendum question allowing corporate authorities to form a Municipal Opt-Out
Electricity Aggregation Program. We are pleased to offer eligible residents and small businesses SAVINGS over DP&L rates by banding together
all eligible electric service rates.

The City/Village/County ran a competitive bid to select a licensed Competitive Retail Electric Service provider (CRES) to provide savings to
residents and small businesses with electric service in our city/village/county. After researching competitive electricity pricing options, we have
chosen to provide you with savings on your electric generation through (date of expiration). There is no cost to join and
you will not be charged a fee for participating in this program. You are automatically enrolled and there is no need to do anything to
participate.

As 3 participant of this Municipal Electricity Aggregation Program, you are expected ta save % off your Price ta Compare. Your Price to
Compare is the price you pay for electric generation from DP&L, the utility. Your Price To Cornpare may be located on your electric bill {detail
how to calculate savings).

Your account will be transitioned to the Municipal Electricity Aggregation Program within approximately 30-45 days, depending upon your
meter read date. You are not obligated to participate in the aggregation program and you can remain with the utility without penalty or fees.

If you wish to be removed from the program and remain on DP&L default tariff rate, you have a deadline date of , ,2014t0
return the attached “opt-out” card.

After you become a participant in this municipal aggregation program, DP&L will send you a {etter confirming as your new
Alternate Competitive Retail Electric Service provider (CRES).

As required by law, this letter will inform you of your option to rescind your enroliment with adequate notice prior to the scheduled switch.
To remain in the Municipal Electricity Aggregation Program, you do NOT have to take any action when you receive this letter,

DP&L will continue to maintain the system that delivers power te your home or business. You wilt continue to receive one bill from DP&L.
After enrollment is complete your bill will show your new lower supply rate of

If you have any questions, please call INSERT CRES NAME toll free at . Include Hours of Operation for Toll-Free Number

Please do not cali the City/Village/County with questions regarding the aggregation program.
Sincerely,
City/village/County

Please Note: to receive these savings, you should NOT respond. Return the Opt-QOut form only if you do not want to participate in the
City/Village/County’s electric governmental aggregation program.

(Betach Here)

Opt out by returning this form before the deadline date of , ,2014.

| do NOT want to participate in this Municipal Electricity Aggregation Program.

Service Address: City: Zip:
Phone Number:; Account # or Service Delivery Identifier
Account Holder Signature: Date:
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America's Energy
Partner™

IMPORTANT INFORMATION FROM
The Village of Jeffersonville and AEP Energy
regarding your eleclricity service at
<«$ Address>

August 17 2015

<First> <Last>
<Malling atldress>
<bailing City>, <Mailing State> <Mailing Zip>

Dear <First» <Lasts:

THE VILLAGE OF JEFFERSQNVILLE SETS AN ELECTRIC PRICE OF 5.93 CENTS PER KWH
FOR A SAVINGS OF UPTO 38%' OFFTHE DP&L UTLILITY RATE,

We are pleased to announce that the Village ot Jetfersonville is providing its residents with an opportunity to save manay on their electricity
supply. Under this arrangemaent, AEP Energy has besn selected as the Village ot Jeffersonville's prefefred electricity supply provider. This
spadial offer is exclusive for eligible residents of the Village because through the power of volume buying, AEP Energy is able o secure
electricity at competitive prices. AEP Energy is an Ohio-based company and a subsidiary of American Electric Fower (AEP),

Trrough the Village Electric Aggregation Program, originaily formed in September 2014, efigible residents, starting with the September
2015 Tilling cycie, depending on your meterread date, will réceive the price of 5.99 cenis per kWh for & period of twenty-six {26] monthg,?

You will be automatically enrolled in the program unless you ¢choose NOT to participate by “opting-out” by Septernber 8, 2015, If you do
NGT wish to participate in this program, you must follow the “opt-out” instructions. )f vou do not respand to this letter, the local utility
will complete the enrcilment process. As a part of the enrcliment process, you will also receive a notice from your local utility, DP&L,
confirming your decision to enroll with AEP Energy. Simply review the letter - if you are pleased with the Village Electric Aggregation
Flan, then you are all set.

TheVillage Electric Aggregation Program is a Smart Choice:

» (t's Easy to Participate. You don't have 1o do anything o enroll. Al eligible residants will be automatically enrofled in the program
unless you choose 1o "opl-out”

* Opportunity to Save Money with a Low Price. The Village of Jelfersonville has ensured that, beginring with the September 2015
billing cycle. you will receive a price of 5.99 cents per kWh for a perfod of twenty-six [26) months, for your electricity supply service.
There is no cost to enroll in this exclusive program.

+ Continue to Receive One Bill. Your local utility will continue to send you one monthly slectricity bill. You ©an continue to remit cne
payment 1o your local utility for AEP Energy charges. Also. your local utility will continue to provide service for any emergency or
maintenance issues.

1 you de not wish to participate in this program, you must “opt-out” There gre two ways to opl-out; by caking the AEP Energy Customer Care
Team toll free at 1-877-726-0214, Monday — Friday from 8:90 am to 7:00 pm EST and Saturday from 3:00 am to 1:00 pm EST cor by completing
the Electric Aggregation "Opt-Out” Election Form bélow. Your "Cpt-Out” Election Form must be returned by Septernber 8, 2015.

You will find additional details of this program in the Frequently Asked Questions and Terms & Conditions on the hack of this letter.

Respecifully,

Devd gl LB

David Krupla Scott D. Slisher & FUN
Mayor President, Residential Businass A s .
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The Viliage of Jeffersonvitle Electric Aggregation Opt-Out Efection Form

Gy ENERGY Please print clearly.
[ 1elect NOT to participate in the Village Electic
<First> <lasts Account Number: <Account MNumbers Aggregation Program with AEP Energy.
<Serviee Atdress» Custemer Code «Customer Cods:>
<Service City», «Service Stater <Service Tipe IMPORTANT NOTICE: By rotutniag this signod form, | affirmatively elect NOT 1o
partigipate in the Village Clasinic Aggreyation Frogtam. By electing nol ta panticipate,
Account Holder's Name: {Print] | undesstand irom the accompanying matenals that | wilk forego the benehis of this
’ progeam, | usderstand that if | hease ta “opi-out” of the Village Elestric Aggragation
Phone: { ) Frogram, | must complete this form and mail it 1o AEP Energy of talt ATP Enargy

tglf free ai 1-677-726-5714, 10 “Gpt-nur” op fater than September §, 2015, If this

torm 15 nut postrearked or i do not call by the specifed date. | understand shat | vall
Date: b autgrmatically sreaiied in e ¥iflage Elecltic Aggteggtun Program. | assuma all

sesponsibidity te send the “0pt-Cut* Ekection Fute or to call ALP Energy.

Account Holder's Signature:

Emait Address: Completa form and mail 1o;

This form must be postmarked ne later than September 8, 2015 for your “ept-out” to be effective, AEP Energy
Attr: Village Electric Aggregation Program
PO Boy 3439

Terres & Conditions Version: 45.100350H_AGGE_3C&ReaCon | DPLYS.0S.17 JEFFR_AGGR_AQ .
Chicage, IL 606854



- FREQUENTLY ASKED GUESTIONS

What is the Village Elactric Aggregation Program?

Under the Village Electric Aggregation Program, the Village acted on behalf of
its alectricity consumers to selact an efectricity supply provider wiro, through
the power of volume buying. 1s able to secure electricity at competitive
prices. The Public Urilities Commissich of Chio {"PUCO™} has 1aken steps to
ensure that Ohio’s competitive electricity environment is consumer-friendly.
Voters in the Village approved this aggregation program and the Village
Coungil passed an ordinance adopting Lkis Electric Aggregation program.

The Village has selected AEP Energy as their preferred electricity supply
provider to serve therr residents beginning with the September 2015 billing
cyele for & peniod of twanty-sw {26) months.

Who is AEP Energy?

AEP Energy is a certified Competitive Retail Electiic Service (CRES) provider
and s subsidiary of American Electric Power Company. inc. {AEP) With an office
located in Columbus, Ohio, AEP Energy sells electricity supply 10 customers at
market-based prices rather than regulated rales offered by your local utility.

How do | enrall?

You don't have to do anything to enroll. All sligible customers will be
automatically included in the program unless you choose 10 "opt-out!” i you
“opt-out” you will cantinue to be served by your local electric utility’s standard
gervice offer or untll you ¢hioose an alternative electric service provider.
However, it you do not respond to this ietter, the utility wikl complete the
enrdliment process. As a part of the enrolirent process, you will dlso receve a
natice from your local utility, CP&L. contirming your decision to enroll with AEP
Energy. Simply review the leiter - if you are pleased with the Village Electric
Aggregation Plan, then you are akl set. No deposits sre required to enroll,

When will this program start?
The Village Electric Aggragation Program will begin with the Septernber 2015
hilling cycle.

What is my price?

The Viflage of Jeffersonville has ensured that, beginning with the September
2015 billing cycle, depending on your meterread date, vou will receive an
electricity generation price of 5.99 cents per kWh for a period of twentysix
(26) months.

How do | estimate my savings?

To estimate what your savings per kilowatt-hour {kVwhj will be through this
program, locale your "Price 1o Compare’ on your electricity bill, This 1s the

price you pay for clectric generation service from the utilly. Take your ‘Price to
Compare’ end subtract the offer price. This equates to your savings per kWh.
Multiply your savings per KWh by your monthly usage ikWh) to determine your
savings amount per month. The utility distribution and transmission charges
ang other ytility charges and fees are not included in the savings calculation
and will continue to be assessed by the Jocal utility, (Any estirnate of savings is
nat a guarantae ot savings.|
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Whete do | send payment?

You will continue to receive one bill each month from your local utility, The
amount thet you owe to AEP Energy will be stated separataly on your bill
and you will contmue to send payments to your local utihty orly.

Can | remain on budget billing?

Yes, you can remain on budget billing; howaver, the budget billing program
daas not apply 1o your charges frem AEP Energy - aniy Lo charges from 1he
electric utiiity. Your total charges from AEP Energy will fluctuate frarm month
to month according to your usage.

Can | cancel at any time?

Yes, you may cancel without penalty and switch 1o another provider or revert
back to DP&L, the {oca! utility. Should you cancel your service with AEP
Energy and retum to standarg offer service with your lacal utility, you may
not be served under the same rates, terms, ang conditions that apply to
ather utility customers.

What happens at the end of the program?

As the program draws 10 a close, the Village can choose to seek bids from
electricity providers in order to negotiate a new contract on behalf of eligible
households. 1f at that time. the program has not preduced the savings
onginally anticipated for custarmers, the Village can also choose to end the
program, al which time participants would be notified of their options for
centinuing in a gifferent program with AEP Energy, switching 10 another
provider, or reverting back to the local utifity.

Why is this an “opt-out” program?
It enables AEP Energy 1o olter a fower group rate based on the Village's size.

Why did the Village select AEP Energy as its provider?
The Village selected AEP Energy because they were able to propose a
program that representad the best overall value for eligible households.

If | opt-out initially, can | choose to join the program at a later date?
1f you opt-out initially, unfortunately, you will not be able 10 join the grogram
at a later date.

What happens if my family moves to another home?

H you move to another home focation wathin the Village of Jeffersonville, you
will be able to conlinue participating in the program, Il you leave the Village
of Jeffersonville, you will ne langer be sligible 10 participate.

i i} have an ahgidia rasicdense e i 1

et to 1o T
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If you have any additionat questions, please contact the AEP Energy Customer Care Team
at 1-877-726-0214, Manday — Friday from & am to 7 pm and Saturday from 8 am to i pm EST.
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GENERATION SERVICE CHARGES

RESIDENTIAL & SMALL COMMERCIAL TERMS &
CONDITIONS (“Agreement”)

CANCELLATION FEE CONTRACT RENEWAL

utility charges and fees.

15.990¢ per kWh for Generation Service through |[You may cancel at any time during the Term without penalty.

[Through the

November 2017 fthe Movember 2017 billing cycle. Price excludes |See Section 6 for details,
billing cycle taxes, utility Distribution Service charges,

(“Term”). [Transmission Services and other non-bypassable

Your Agreemant will
terminate after the
initial term. See Section
8 for details.

CONDITIONS. These Terms and Conditions (this “Agreement”) are
your agreement for Generation Service and applicabie Transmission
Services with AEP Energy, Inc. (“AEP Energy”). Please keep a copy of
this Agreement for your records. AEP Energy is certified by the Public
Utilities Commission of Ohio [“PUCO") to offer and supply Generation
Service in Qhio. As a Competitive Retail Electric Service {“CRES")
provider, AEP Energy will supply the electric generation and provide
applicable transmission services to your Electric Distribution Utility
{“EDU") based on your usage. All electricity will be supplied and
delivered under the aggregation program, which is governed by the
Government Aggregation Master Retail Supply Agreement between
the relevant government aggregator and AEP Energy. Your EDU then
distributes or delivers the electricity to you. Your Distribution Service
will remain with your current EDU, which is regulated by the PUCG.
Your EDU also will continue to read your meter, provide your
monthly bill and respond to emergencies.

DEFINITIONS: “Competitive Retail Electric Service Provider” or “CRES”
provider means, as defined by Chapter 4901:1-21 of the Substantive
Rules applicable to electric service providers, an entity that sells
electric energy to retail customers in Ohio. “Generation Service” means
the production of electricity. “Generation-Related Charges” means
those charges or costs associated with the production, procurement
and supply of electricity. “Non-bypassable utility charges and fees”
means those EDU charges and fees payable by you regardless of
whether the EDU or a CRES provider provides Generation Service.
“Transmission Services” means moving high voltage electricity from a
generation facility to the distribution lines of an EDU, which is either
bypassable or non-hypassable to you, as determined in accordance
with your Distribution Service. “Distribution Service” means the
physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive
Generation Service from AEP Energy, your EDU will send you a
confirmation letter. You have the right to rescind your enrollment
without penalty within seven {7) calendar days following the postmark
date of the confirmation letter by contacting your EDU and following
the instructions contained in the letter. In the event the EDU’s retail
electric choice program is terminated or materially changed in any
manner prior to the end of the initial Term or renewal thereof, AEP
Energy may terminate this Agreement, without penalty to either party,
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OTHER IMPORTANT DISCLOSURES. In the event a third party was
involved in this Agreement, including, without limitation, a broker or a
shopping website, or you are part of 2 municipal aggregation, the
pricing contained herein may be inclusive of a broker fee. Price
Comparison Qualification. Please be advised that the EDU’s standard
offer rates generally change from time to time. AEP Energy therefore
does not provide any guarantee of savings in comparison to the EDU’s
standard offer rates during the Term or the term of any renewals of
this Agreement. If you received any price comparison(s) in connection
with your enrollment, by accepting this offer from AEP Energy, you
understand and agree that AEP Energy has informed you, prior to
entering into this Agreement, that no guarantee of savings during the
Term or the term of any renewais is being provided.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Residential customer accounts that are on residential
rates codes and are not enrolled in the Percentage of income Plan
Program (PIPP} and non-national account small commercial customers
with annual usage less than 700,000 kWh are eligible for this offer from
AEP Energy. AEP Energy reserves the right to refuse enroliment to any
customer who is not current on their EDU charges.

2. Price. Starting with the first billing cycle of this Agreement through
the last billing cycle of the initial Term, the price will be as stated
above under the heading “Generation Service Charges.” You are
responsible for, and your price does not include, applicable state and
local taxes and/or EDU charges, which will be billed by the EDU,
During the term of this Agreement, you agree to pay AEP Energy a price
for all applicable combined Transmission Services, Generation Service
and Generation-Related Charges as specified in “Generation Service
Charges” listed above including any applicable taxes, if any. For the
“Term” listed above, all kilowsti- hours {“kKWh”) of electric energy
metered by the EDU shall be billed at the rate per kWh specified
above. In addition to AEP Energy’s charges, you will be charged by
your EDU for Distribution Service and other EDU charges and fees. An
average residential customer, using 750 kWh of electricity on a
monthly basis, would incur approximately $35 to 540 per month in
such EDU charges and fees. Also, AEP Energy will charge you for any
and all fees, costs, and obligations for transmission or ancillary
services imposed by a Regional Transmission Organization ("RTOY),
such as PIM Interconnection, LLC, or an Independent System Operator
(IsO), such as the Midwest Independent Transmission System

PLEASE KEEP A COPY FOR YOUR RECORDS



Operator (MISO) or any successor crganizations {collectively, referred
to as the RTQ), that are not otherwise reimbursed to AEP Energy,
regardless of whether such charges are greater than, less than, or
equal to the charges you currently pay for these services
(“RTQ/Transmission and Ancillary Services Charges”}. Note that if, due to
a change in market conditions, we wish to lower the price per kilowatt hour
charged to you under this Agreement, we may do so without your consent,
provided there are no other changes to the terms and conditions of this
Agreement. AEP Energy will pass through to you any RTO/Transmission
and Ancillary Services Charges, which may be variable, related to AEP
Energy’s providing electricity to you and any additional or increased
fees or charges that are beyond AEP Energy’s reasonable control.
These fees and charges could include, but not be limited to, fees for
switching, disconnecting, reconnecting or maintaining electric service
or equipment, changes to capacity related charges, transmission or
transmission-related charges, or changes to retail electric customer
access programs, that are imposed by law, rule, regulation or tariff, or
PUCO rule or order. These fees and charges will be passed through to
you and added to your price.

3. Term {Length of Agreement). Your service from AEP Energy will
begin with the next available meter-reading in the Term following: a) the
seven {7) day rescission period; b) the acceptance of the enrcliment
request by AEP Energy (at its discretion and consistent with Paragraph 7
below), and ¢) processing of the enroliment by your EDU, and will
continue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

4. 8illing. You will continye to receive a single bill, typically on a
monthly basis, from your EDU that will contain both your EDU and AEP
Energy charges. AEP Energy does not offer budget billing for AEP
Energy’s charges. If you do not pay your bill by the due date, AEP
Energy may cancel this Agreement after giving you a minimum of
fourteen (14) calendar days written notice. Upon canceliation you will
be returned to your EDU as a customer. You will remain responsible to
pay AEP Energy for any electricity used hefore this Agreement is
canceiled as well as any late payment charges. Further, your failure to
pay £EDU charges may result in your electric service being disconnected
in accordance with the EDU tariff.

5.  Penalties, Fees and Exceptions. Your EDU may charge you a
switching fee, if you do not pay the full amount owed to AEP Energy by
the due date of the bill, AEP Energy may charge a late payment fee up
to one and one-half {1.5%} percent of the outstanding balance per
month, or the maximum legally allowed interest rate, whichever is
lower until such payment is received by AEP Energy. AEP Energy
reserves the right to demand adequate assurances from you in the
form of prepayment or other form of credit support in the event you fait
to make payments in accordance with the terms herein. Customers
requiring financial assurance will be required to post that assurance
within three (3) business days of notice.

6. Cancellation/Termination Provisions/Failure to Pay. If this
Agreement is not rescinded during the rescission period, enrollment
will be sent to your EDU. You may terminate this Agreement, without
penalty, if you move outside AEP Energy's service area or into an area
where AEP Energy charges a different price, by providing AEP Energy
with a thirty (30) calendar day written notice prior to such move. Any
failure to pay your bill shall be deemed a breach of this Agreement
permitting AEP Energy to terminate this Agreement upon fourteen
(14) calendar days advance written notice. Should you cancel service
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with AEP Energy and return to standard offer service with your EDU,
you may not be served under the same rates, terms, and conditions
that apply to other EDU customers. You will remain responsible to pay
AEP Energy for any electricity supply used before this Agreement is
cancelled or terminated for any reason, as well as any late fees,

7. Customer Consent and Information Release Authorization. By
accepting this offer from AEP Energy, you understand and agtee to
the terms and conditions of this Agreement with AEP Energy. You
authorize AEP Energy to obtain information from the EDU that
includes, but is not limited to: your biiling history, payment history,
historical and expected electricity usage, meter-readings, and
characteristics of electricity service. AEP Energy reserves the right to
check your credit with a consumer credit reporting agenhcy to
determine if your credit standing is satisfactory before accepting your
enroliment request. This Agreement shall he considered executed by
AEP Energy following: a) acceptance of your enroliment request by
AEP Energy; b) the end of the seven (7) day rescission period, and c}
acceptance of enroliment by your EDU.

8. Contract Renewal. At the end of its term, this Agregment will
expire. As prescribed by the PUCO, at least every three years, you witl
be given the opportunity to “opt-out” of your community program at
no cost. You are responsible for arranging your electric supply upon
the expiration of the Agreement.

9. Dispute Procedures. Contact AEP Energy with any questions
concerning the terms of service by phone at 1-866-258-3782 (toli-
free) M-F BAM — 7PM EST or in writing at AEP Energy, PO Box 3489,
Chicago, IL 60654. Our web address is AEPEnergy.com. If your
complaint is not resolved after you have called AEP Energy and/or
your EDU, or for general utility information, residential and business
customers may contact the Public Utilities Commission of Ohio for
assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-1570 {toll
free) from 800 AM - 500 PM EST weekdays or at
www.PUCO.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohic relay service). Residential
customers may also contact the Chio Consumers’ Counsel for
assistance with complaints and utility issues at 1-877-742-5622 ({toll
free) from 8:00 AM - 5:00 PM EST weekdays, or www.pickocc.org,

10. Miscellaneous. You have the right to request from AEP Energy,
twice within a 12-month period, up to 24 months of payment history,
without charge. AEP Energy is prohibited from disclosing your social
security number and/or account number(s) without your affirmative
written consent except for AEP Energy’s collections and reporting,
participating in programs funded by the universal service fund
pursuant to section 4928.54 of the Revised Code, or assighing your
contract to another CRES provider. AEP Energy assumes no
responsibility or liability for the following items that are the
responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service,
or deterioration of the EDU’s service. In the event of a power outage,
you should contact your local EDU. You are respansible for providing
AEP Energy with accurate account information. If said information is
incorrect, AEP Energy reserves the right to re-price the applicable
account{s). AEP Energy reserves the right to re-price any account(s) or
return you to the EDU if your rate code or meter type is changed
and/or the account is no fonger eligible for this program. Any notice,
demand or other communication to be given hereunder, including,
without limitation, any renewal or termination notice, shall be in writing
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and delivered to the address or email address maintained on file for you.
You authorize, but do not obligate AEP Energy, to exercise your
government aggregation opt-out rights. AEP Energy’s environmental
disclosure statement is available for viewing on our website at
AEPEnergy.com. You agree that AEP Energy will make the required
guarterly updates to the statement electronically on our website, We
will also provide the information to you upon request.

11. Warranty and Force Majeure. AEP Energy warrants title and the
right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN
THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER
WARRANTIES, WHETHER STATUTCRY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR PURPOSE OR USAGE OF TRADE. AEP Energy
will make commercially reasonable efforts to provide your electric
service, but does not guarantee a continuous supply of electricity.
Certain causes and events are out of the reasonable control of AEP
Energy and may result in interruptions in service. AEP Energy is not
liable for damages caused by acts of God, changes in laws, rules or
regulations or other acts of any governmental authority (including the
PUCO or RTO), accidents, strikes, labor troubles, required maintenance
work, inability to access the local distribution utility system,
nonperformance by the EDU or any other cause beyond AEP Energy's
reasonable control.

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED HEREIN,
ANY LIABILITY UNDER THIS AGREEMENT WILL BE LIMITED TO DIRECT,
ACTUAL DAMAGES AS THE SOLE AND EACLUSIVE REMEDY, AND ALL
OTHER REMEDIES OR DAMAGES AT LAW OR IN EQUITY ARE WAIVED.
NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY OR ITS
AFFILIATES FOR CONSEQUENTIAL, INCIDENTAL, PUNITIVE, EXEMPLARY
OR INDIRECT DAMAGES, INCLUDING LOST PROFITS OR OTHER
BUSINESS INTERRUPTION DAMAGES, WHETHER IN TORT OR
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CONTRACT, UNDER ANY INDEMNITY PROVISIONS OR OTHERWISE IN
CONNECTION WITH THIS AGREEMENT, THE LIMITATIONS IMPQSED
ON REMEDIES AND DAMAGE MEASUREMENT WILL BE WITHOUT
REGARD TO CAUSE, INCLUDING NEGLIGENCE OF ANY PARTY,
WHETHER SOLE, JOINT, CONCURRENT, ACTIVE OR PASSIVE; PROVIDED
NO SUCH LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM
THE WILLFUL MISCONDUCT OF ANY PARTY.

13, Your Liability and Indemnification of AEP Energy. You assume
full responsibility for retail electricity furnished to you at the delivery
point{s} and on your side of the delivery point(s), and agree to and
shall indemnify, defend, and hold harmless AEP Energy, its parent
company and all of its affiliates, and all of thelr respective managers,
members, officers, directors, shareholders, associates, employees,
servants, and agents from and against all claims, losses, expenses,
damages, demands, judgments, causes of action, and suits of any kind
{hereinafter collectively referred to as “Claims”), including Claims for
personal injury, death, or damages to property occurring at the
delivery point{s) or on your side of the delivery point and upon the
premisels), arising out of or related to the electricity and/or your
performance under this Agreement.

14. Assignment. You shall not assign this Agreement or its rights
hereunder without the prior written consent of AEP Energy. AEP
Energy may, without your consent, assigh this Agreement to another
CRES provider, including any successor, in accordance with the rules
and regulations of the PUCO.

15. Choice of Law. This Agreement shall be construed and enforced
in accordance with the laws of the State of Ohio without giving effect
to any conflicts of law principles which otherwise might be applicable.
16. Contact Information. AEP Energy, 155 W. Nationwide Bivd.,
Suite 500, Columbus, OH 43215. For more information call {866)
258-3782 or visit AEPEnergy.com.
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E ENERGY"® Environmental Disclosure - Quarterly Comparison
AEP Energy
Projected Data for the 2015 Calendar Year
Actual Data for the Period 01/01/15 to 03/31/15*

Generation 20%- 1.0% o on
Resource Mix -
A comparison between
the sources of e e
generation pTOJ'ECtEd to # Natural Gas w Nztwral Gas
be used to generate this :i:nd ) ::’::“d
product and the actual wHyaro | ——
resources used during wBomass | = Biomass
the period. i wower | p o
Projected Actual

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics - Coal Power Air Emissions and Solid Waste
A description of the Hydro Power Wildlife Impacts
characteristics Natural Gas Power Air Emissions and Solid Waste
associated with each Nuclear Power Radioactive Waste
possible generation Oil Power Air Emissions and Solid Waste
resource. Other Sources Unknown Impacts

Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife impacts

Air Emissions -
Product-specific
projected and actual air
emissions for this period
compared to the
regional average air
emissions.

Carbon Dicxide

& Actual
Nitrogen Oxides )
w Projected

Sulphur Dioxides

i Regional Average ]

Radioactive Waste -
Radioactive waste
associated with the
product.

High-Level Radioactive Waste Unknown LBs./1,000 kWh
Low-Level Radioactive Waste Unknown Ft.%/1,000 kwh

AEP Energy purchases all of its electric energy from the wholesale market. The above
generation resource mix is based on EA reporting of regiona!l generation sources. AEP
Energy does not have access to information regarding the radioactive waste produced
by nuclear generation in the region.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782.
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*Environmental Disclosure label is based on the most accurate data available to AEP Energy as of June 25th, 2015.
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ExhibitA-5
Village of Jeffersonville

Experience

The Village of leffersonville has no experience in municipal electric aggregation and has
therefore elected to enter into a consulting services agreement with Supernova Partners, LLC,
Affordable Gas & Electric Company, LLC (PUCO Certificate 13-709E(2)} — an experienced provider of
aggregation services in order to affect a successful municipal electric aggregation program. The
consulting services agreement is attached.



Municipal Aggregation Consulting Services Agreement

This Municipal Aggregation Consulting Services Agreement (“Agreement”) is made and entered
into and effective on this 23" day of January, 2014 {“Effective Date”) by and between the Village of
leffersonville, Ohio {“Municipality”), an Ohic Municipal Corporation, with offices located at 4 N. Main
Street, Jeffersonville, OH 43128 and Supernova Partners, LLC, Affordable Gas & Electric, LLC, a lllinois
Limited Liability Company (“Consultant”), with its office and principal place of business located 10749 E
Garden Rd, Mt. Vernon, IL 62864. (Municipality and Consultant may be collectively referred ta as the
“Parties.”)

Recitals

WHEREAS, Municipality desires to engage Consultant as its exclusive provider of specific
consulting and procurement services refated to the residential and smali commercial efectric and gas
accounts located in the Village of Jeffersonville, Ohio, as more completely defined herein,

WHEREAS, Municipality desires, pursuant to 4928.20 {electric) and 4929.26 (gas) of the Ohio
Revised Code, with administrative rules in 4901:1-21-16 & 4901:1-21-17 (electric), and 4901:1-28 {gas}
of the Ohio Administrative Code (the “Act”), to operate an electric and/or natural gas aggregation opt-
out program for residential and smalt commercial retails customers, by submitting a referendum to its
residents to determine whether or not the aggregation program shall operate as an opt-out program for
residential and small commercial retail customers. If the majority of the electors vating on the
referendum vote in the affirmative, then Municipality may implement an opt-out aggregation program
for residential and small commercial retail customers {“Municipal Aggregation Program”).

WHEREAS, a Municipal Aggregation Program would give Municipality the authority to enter into
an electric and/or natural gas supply power contract on behalf of residents and small businesses with an
electric and/or natural gas wholesale supplier in the Village of Jeffersonville, OH who have not opted out
of said program with the intent to secure a lower rate for electric and/or gas service, yielding reduced
electric and/or natural gas bills for its residents and small businesses {“Governmental Contract”).

WHEREAS, Municipality desires for Consultant to assist Municipality with its effort to place a
referendum on the ballot, its Municipal Aggregation Program, in soliciting bids from wholesale electric
and/or natural gas suppliers, and in executing a Governmental Contract.

WHEREAS, Consultant desires to perform the Services and desires to be so engaged.

NOW, THEREFORE, in consideration of the foregoing and of the covenants and agreements
herein contained, the parties, intending to be legally bound, agree as follows:



Agreement

I. Services Offered.

Electricity/Natural Gas Residential and Small Cormmercial opt-out consulting services, including
but not limited to preparation and management of opt-out notices, scrubbing of eligibility
customer lists, and supervision of all other notices and publications required under the Act to
facilitate the adoption and operation of the Program,

in addition, Consultant shall perform the following activities (collectively, the “Services”) ina
manner consistent with the best practices established for electrical aggregation program and
natural gas aggregation consulting services:

a. Pre-Referendum Education & Marketing via
1.Web links to educational videos and clippings regarding Municipal aggregation
2.Local radio spots
3.Newspaper interviews and press releases
4. Municipal newsletters
5.Public hearings
6.Community meetings, Chamber of Commerce, Local high school sporting events
7.Political campaign signs
B.Infarmational fiyers

b. Post-Approval Services
1. Wark with Village of leffersonville officials on constituent communications
2. Work with Utilities to develop eligible customer list
3.Develop bid specifications for RFP to multiple wholesale suppliers
4.Advising on any necessary compliance issues with the Public Utilities

Commission of Qhio

5.Negotiating fees for the Village of Jeffersonville with winning suppliers
6.Assist with general contract negotiations
7.Post-purchase monitoring and consulting

il.  Obligations of Municipality.
Municipality shall:
a. Provide access to all necessary information and documentation as required by

Consultant in support of the effort to place a referendum on the ballot, its Aggregation
Program, in soliciting bids and in executing a Governmental Contract;



v,

Use best efforts to secure access to all necessary infermation and documentation as
required by Consultant in support of the effort to place a referendum on the ballot, its
Aggregation Program, in soliciting bids, and in executing a Governmental Contract
which is not in the custody or control of Municipality;

Use best efforts to secure access for entry upon public and private property as required
to perform the Services of Cansultant; and

Promptly notify Consuitant if Municipality discovers any material defects in the
Aggregation Pragram or any breach of the Gevernmental Contract.

Approve an ordinance to put the opt-out referendum on the ballot on the next
glection.

Conduct public hearings and adopt a Plan of Operation and Governance, each as
required by the Act.

Term and Termination.

This Agreement shall commence on the 23 day of January, 2014 and shall terminate:

a.

At the conclusion of a Governmental Contract provided that Municipality sends written
notice of its intention to terminate this Agreement at feast ninety (30) days prior to the
conclusion of the Governmental Contract, otherwise, this Agreement will stay in full
farce and effect for the renewal period of the Governmental Contract; or

b. Upon the written agreement of the Parties.

Payment.

Municipality agrees that after a competitive bidding process and execution of a Governmental
Contract that Consultant will be paid by the selected electric wholesale supplier at an industry-
standard rate of 0.00075 per kWh [volumetrically} as a commission fee for the electricity
purchased during the duration of the Governmental Contract. Similarly, Consultant will be paid
by the selected natural gas wholesale supplier at a rate of 0.005 per CCF as a commission fee for
the natural gas purchased during the duration of the Governmenta! Contract. Municipality shal
not be obligated to pay any other fees or reimburse any expenses to Consultant, but
Municipality is required to only accept bids from electric and/or natural gas wholesale suppliers
who pay commission fee rates acceptable in the industry and to Consultant.



V. Relationship of the Parties.

The parties acknowledge and agree that Consultant is an independent contractor and is not an
agent or employee of Municipality. Nothing in this Agreement shall be construed to create a
relationship between Consultant and Municipality of a partnership, association, or joint venture.

Vvl. Indemnification.

a. Professional Liability. Relative to any and all claims, losses, damages, liability and cost,
the Consultant agrees to indemnify, defend and save Municipality, its officers, officials,
and employees harmless from and against any and all suits, actions or claims for
property losses, damages or personal injury claimed to arise from a negligent act, error
or omission by the Consultant or its employees.

b. WNon-Professional Liability (General Liability). To the fullest extent permitted by law, the
Consultant shall indemnify, defend and hold harmless Municipality, its officers,
officials, employees or any combination theredf, from and against claims, damages,
losses and expenses arising out of the acts or omissions of the Consultant, provided
that such claim, damage, loss or expenses is attributable to bodily injury, sickness,
disease or death, or to injury to or destruction of property {cther than the work itself)
including loss of use resulting therefrom, but only to the extent caused to in whole or
in part by the acts or omissions of the Consultant, its agents, or anyone directly or
indirectly employed by them.

vil. Insurance.

a. Consultant shall secure and maintain, at thelr own expense, errars and omissions
insurance in an amount not less than One Million Dollars {$1,000,000.00) per
claim/annual aggregate to protect itself from any claim arising out of the perfarmance
of professional services and caused by negligent acts or omissions for which the
Consultant may be legally responsible.

b. In addition to errors and omissions insurance, Consultant shall also secure and
maintain, at its own expense, General Liability insurance in an amount not less than

One Million Dollars ($1,000,000.00) per occurrence.

¢. Consultant shall maintain said coverage for the entire contract period and for a
minimum of one year after completion of the work under the contract.

Vil. Compliance with the Law ~

Notwithstanding any other provisions of this Agreement, it is expressly agreed and understood
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that in connection with the performance of this Agreement that Consultant shall comply with all
applicable federal, state, city and other requirements of law. Consultant shall also at its expense
secure all permits and licenses, pay all charges and fees, and give all notices necessary and
incident to the due and lawful fulfillment of its Services. Municipality shall have the right to
audit any records in the possession or control of the Consultant to determine Consultant’s
compliance with the provisions af this paragraph.

Taxes.

Consultant is subject to and responsible for all applicable federal, state, and local taxes.
Municipality represents that it is a tax-exempt entity and evidence of this tax-exempt status
shall be provided to Consuitant upon written request.

Nonwaiver.

The failure of either party at any time to require the performance by the other part of any
provision of this Agreement shall in no way affect that party’s right to subsequently enforce that
pravision.

Entire Agreement / Amendment.

This Agreement constitutes the entire understanding of the parties hereto with respect to the
subject matter hereof and supersedes all prior negatiations, discussions, undertakings and
agreements between the parties. This Agreement may be amended or modified only by a
writing executed by the duly authorized officers of the parties hereto. 1t is understood and
agreed that this Agreement may not be changed, modified, or altered except by an instrument,
in writing, signed by both parties in accordance with the laws of the State of Wlinois.

Exclusive Agreement.

Municipality agrees that during the term of this Agreement, it shall not directly or indirectly
solicit, initiate or encourage submission of further proposals or offers from, enter into any
agreements with, or accept the services of, any person or entity, for professional services that
are substantially similar to the Services to be performed by Consultant pursuant to this
Agreement. Consultant shall serve as Municipality’s exclusive provider of the Services during
the term of this Agreement.

Confidential and Proprietary Informatian.
Notwithstanding anything to the contrary set forth herein, the Parties are not required to

disclose information which they reasonably deem to be proprietary or confidential in nature.
The Parties agree that any information disclosed by a Party and designated as proprietary and
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confidential shall only be disclosed to those officials, employees, representatives, and agents of
the other Party that have a need to know in order to administer and enforce this Agreement.
For purposes of this Section, the terms "proprietary or confidential” include, but are not limited
to, information relating to a Party's corporate structure and affiliates, marketing plans, financial
information, or other information that is reasonably determined by a Party to be competitively
sensitive. A Party may make proprietary or confidential information available for inspection but
not copying or remaval by the other Party's representatives. Compliance by the Municipality
with the Ohic Open Records Law, §149.43 et seq. ("Ohio FOIA"), including compliance with an
opinion or directive from the relevant Ohio agencies under the Ohio FOIA, or with a decisian or
order of a court with jurisdiction over the Municipality, shall not be a violation of this Section
and Municipality shall have no duty to litigate or defend any action against it under the Ohio
FOIA.

Disputes and Governing Law,

The Parties intend that this Agreement may be enforced at taw or by suit far specific
performance. In the even that it hecomes necessary to file suit in a court of law or chancery to
enforce the terms of this Agreemant, the prevailing party shall be awarded their reasonable
attorneys’ fees in pursuit of his or her claim. This agreement shail be governed by and
construed in accordance with the federal laws of the United States of America and internal laws
of the State of |llinois applicable to contracts made and to be performed in such state (without
regard to the principle of conflicts of law applicable under Minois law). It is the intant of the
parties that to the fullest extent permitted by law, the laws of the State of illinois shall govern
this Agreement.

Severability

if any provision of this Agreement is held invalid or unenforceable, such provision shall be
deemed deleted from this Agreement and shall be replaced by a valid, mutually agreeable and
enforceable provision which so far as possible achieves the same objectives as the severed
provision was intended to achieve, and the remaining provisions of this Agreement shall
continue in full force and effect.

Paragraph Headings

Paragraph headings are inserted in this Agreement for convenience only and are not to be used
in interpreting this Agreement.



IN WITNESS WHEREOF, the parties have execuled this Agreemen
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Jéff Haarmann, Managing Partner
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