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Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 1 
Boardman. OH 44512 Replaces Original Sheet No.1 

P.U.C.O.TariffNo.2 

SCHEDULE OF RATES 

Rates for customers in the Lake Erie Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

pySTQM^B -CHARGE PER MONTH 

Per 
Month 

Customer Charge for a 5/8" meter $10.00 
Customer Charge for a 5/8" x V*" meter $10.00 
Customer Charge for a 1" meter $25.00 
Customer Charge for a 1-1/2" meter $60.00 
Customer Charge for a 2" meter $80.00 
Customer Charge for a 3" meter.. $150.00 
Customer Charge for a 4" meter , $250.00 
Customer Charge for a 6" meter $500.00 

VOLUMETRIC RATES 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month $0.6780 
For the next 85,000 gallons per month $0.5424 
For all consumption over 100,000 gallons per month $0.4746 

BULK V^ATER RATE 
The customer will be charged a fiat fee of four ciollars and sixty-eight cents ($4.68) per load in 
addition to the following volumetric rates: 

Per 100 
P,&I-!=o§^ Gallons 
First 15,000 Gallons $0.6780 
Next 85,000 Gallons $0.5424 
Over 100.000 Gallons $0.4746 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

Issued; Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
in accordance with the Public Utilities Commission of Ohio 
Order Dated for Case No. 16-XXXX-WW-AIR 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 2 
Boardman, OH 44512 Replaces Original Sheet No.2 

P.U.C.O. Tariff No. 2 

Rates for customers in the Lake Erie Division (cont.) 

DISHONORED PAYMENTS 
When a payment for service Is returned by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company. The charge for 
the dishonored payment may be reflected at ihe Company's option, when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 

Reconnectlon Fee during regular business hours $53.25 
Reconnection Fee other than during regular business hours $163,43 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged 
for a service connection during the Company's regular business hours. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
in accordance with the Public Utilities Commission of Ohio 
Order Dated for Case No. 16-XXXX-\/WV-AIR 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue Second Revised Sheet No. 3 
Boardman. OH 44512 Replaces First Sheet No. 3 

P.U.C.O. Tariff No. 2 

Rates for customers in the Lake Erie Division (cont.) 

DIVISION B - PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 

Per 
Month 

1-1/4" Hose Connection $2.91 
1-1/2" Hose Connection $4.21 
2" Hose Connection $7.48 
2-1/2" Hose Connection $11.73 

Private Rre Hydrant $60.61 

AUTOMATIC SPRINKLERS 

Size of Per 
Connection MonOi 
r $7.56 
4" , $30.00 
6" $67.59 

SYSTEM IMPROVEMENT SURCHARGE (SIC^ 

None, 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-WW-AlR 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 4 
Boardman, OH 44512 Replaces Original Sheet No. 4 

P.U.C.O. Tariff No, 2 

Rates for customers in the former Norlick Place Water Company 
Located in Norlick Place Subdivision, Center Township, Williams County, Ohio 

CUSTOMER CHARGE PER MONTH 
Per 

Month 
Customer Charge for a 5/8" meter $10.00 
Customer Charge for a 5/6" x Y<" meter $10.00 
Customer Charge for a 1" meter $25.00 
Customer Charge for a 1-1/2" meter $50.00 
Customer Charge for a 2" meter $80.00 
Customer Charge for a 3" meter $150.00 
Customer Charge for a 4" meter $250.00 
Customer Charge for a 6" meter $500.00 

VOLUMETRIC RATES 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month $0-9500 
For the next 86.000 gallons per month $0.8075 
For all consumption over 100,000 gallons per month $0.5700 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

DISHONORED PAYMENTS 
When a payment for service is retumed by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company. The chstQe for 
the dishonored payment may be reflected at the Company's option, when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 

Reconnection Fee during regular business hours $53.25 
Reconnection Fee other than during regular business hours $163.43 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30,76) will be charged 
for a service connection during the Company's regular business hours. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX~VWV-AIR 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Second Revised Sheet No. 5 
Boardman, OH 44512 Replaces First Sheet No. 5 

P.U.C.O. Tariff No. 2 

Rates for customers In the former Norlick Place Water Company (cont.) 

SYSTEM IMPROVEMENT SURCHARGE fSlC) 

None. 

issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated for Case No. 16-XXXX-VVW-AIR 
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Aqua Ohio, inc. Section 4 
6650 South Avenue Second Revised Sheet No. 6 
Boardman, OH 44512 Replaces First Sheet No. 6 

P.U.C.O. Tariff No. 2 

Rates for customers in the former Seneca Utilities, Inc. Water Company 
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio 

Rates and Charges for Unmetered Service 
Monthly 
Charge 

Residential ,... $47.97 
Commercial $62.37 
Yard Hydrant $14.19 

The Company, at its discretion, may install meters for customers on the unmetered rates. 
Once meters are installed, the Customers will be charged the appropriate metered rates. 

CUSTOMER CHARGE PER MONTH 
Per 

Month 
Customer Charge for a 5/8" meter , $10.00 
Customer Charge for a 5/8" x YA" meter $10.00 
Customer Charge for a 1" meter $25.00 
Customer Charge for a 1-1/2" meter $50.00 
Customer Charge for a 2" meter $80.00 
Customer Charge for a 3" meter $150.00 
Customer Charge for a 4" meter $250.00 
Customer Charge for a 6" meter $500.00 

VOLUMETRIC RATES 

Per 10D Gallon 
For the first 15,000 gallons or any part thereof per month $0.9500 
For the next 85,000 gallons per month $0,8075 
For all consumption over 100,000 gallons per month , $0.5700 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) 
before late fees are applied. The six-day grace period allows for any mail or processing 
delays. 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of 
processing this transaction, provided the payment is properly processed by the 
Company. The charge for the dishonored payment may be reflected at the Company's 
option, when the Company returns the dishonored payment or may be Included on ^ e 
customer's next billing. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance v/ith the Public Utilities Commission of Ohio 
Order Dated for Case No. 16-XXXX-VW\̂ -AIR 



Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 7 
Boardman, OH 44512 Replaces Original-Sheet No. 7 

P.U.C.O. Tari f f No. 2 

Rates for customers in the former Seneca Ufilities, Inc. Water Company (cont) 

RECONNECTION FEE 
Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 9, Item 16, 
are: 

Reconnection Fee during regular business hours $53.25 
Reconnection fee other than during regular business hours $163.43 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be 
charged for a service connection during the Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE fSIO 

None. 

Method of Billjng 

A yard hydrant on one lot will be charged one yard hydrant fee. 

For the purposes of this section of the tariff, Yard Hydrant shall mean any hydrant other than 
those which qualify as public fire hydrants within the definition of public fire protection. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-WW-AIR 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 8 
Boardman, OH 44512 Replaces Original Sheet No. 8 

P.U.C.O. Tariff No. 2 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

CUSTOMER CHARGE PER MONTH 

Per 
Month 

Customer Charge for a 5/8" meter $10.00 
Customer Charge for a 5/8" x y<" meter $10.00 
Customer Charge for a 1" meter $25.00 
CustomerChargefora 1-1/2" meter $50.00 
Customer Charge for a 2" meter $80.00 
Customer Charge for a 3" meter $150.00 
Customer Charge for a 4" meter $250.00 
Customer Charge for a 6" meter $500.00 

The customer charge is applicable to all customers regardless of consumption. 

yOjJJMETRJC,.RAT^S 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month $0.9500 
For the next 85,000 gallons per month $0.8075 
For all consumption over 100,000 gallons per month $0.5700 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and Is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company, The charge for 
the dishonored payment may be reflected at the Company's option, when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 

Reconnection Fee during regular business hours , $53.25 
Reconnection Fee other than during regular business hours $163.43 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-WW-AIR 



Qr... --. . r 
Aqua Ohio, (nc. Section 4 
6650 South Avenue First Revised Sheet No. 9 
Boardman. OH 44512 Replaces Original Sheet No, 9 

P.U.C.O. Tariff No. 2 

Rates for customers in (he former Aqua Ohio. Inc. Lake Erie East Division (cont.) 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged 
for a service connection during the Company's regular business hours. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-WW-AIR 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Second Revised Sheet No. 10 
Boardman, OH 44512 Replaces First Sheet No. 10 

P.U.C.O. Tariff No. 2 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division (cent.) 

DIVISION B - PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 

Per 
Month 

1-1/4" Hose Connection $17.69 
1-1/2" Hose Connection $22.61 
2" Hose Connection $27.37 
2-1/2" Hose Connection $32.16 

Private Fire Hydrant ., $63.36 

AUTOMATIC SPRINKLERS 

Size of Per 
Connection Month 
2-....Z $53.68 
4" $78.64 
6" $107.33 

SYSTEM IMPROVEMENT SURCHARGE (SIC^ 

None. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-VW^-AIR 
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Aqua Ohio, inc. Section 4 
6650 South Avenue Second Revised Sheet No. 12 
Boardman, OH 44512 Replaces First Sheet No. 12 

P.U.C.O. Tariff No. 2 

Rates for customers residing in The Woods of Auburn Lakes Condominium Development, 
the Auburn Lakes Condominium Development, and the Auburn Crossing Condominium 

Development (cont.) 

CUSTOMER CHARGE 

Per 
Month 

Monthly flat rate unmetered sen/Ice per unit $47.97 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six day grace period allows for any mall or processing delays. 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial institution unpaid, a charge oi 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company. The charge for 
the dishonored payment may be reflected at the Company's opfion, when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2. Original Sheet No. 9, Item 16, are; 

Rec;onnectlon Fee during regular business hours .: $53.25 
Reconnection Fee other than during regular business hours $163.43 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged 
for a service connection during the Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE (SICj 

None. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-WW-AIR 
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ScX^J^oK ^ f^-^ \ c-=> ?Gr I o-^' H 
Aqua Ohio, Inc. ^-^ Section 4 
6650 South Avenue Second Revised Sheet No. 13 
Boardman, OH 44512 Replaces First Sheet No. 13 

P.U.C.O. Tari f f N o . 2 

Rates for Masury Division 

.ScheduleJ'A''.-Metered_Sery!ce 

CUSTOMER CHARGE - ALL CUSTOMER CLASSES 

Size of Meter Monthly 
5/8" $10.00 
3/4" , $15.00 
1" $25.00 
1-1/2" $50.00 
2" $80.00 
3" $150.00 
4" $250.00 
6" $500.00 

CONSUMPTION CHARGES - RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS 

Per 100 gallons 
Monthly. 

First 15,000 gallons monthly $0.9500 
Next 85,000 gallons monthly , $0.8075 
Ail consumption over 100,000 gallons monthly $0.5700 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 

None. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-VW\/-AIR 



Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 14 
Boardman, OH 44512 Replaces Original Sheet No. 14 

P.U.C.O. Tariff No. 2 

Rates for Masury Division (conti) 

CUSTOMER CHARGE - OTHER UTILITIES 

This rate is available to utility customers that purchase water In bulk for the purpose of resale. 

Per 100 Gallons Monthly 
All consumption $0.6093908 

Schedule "B" - Private Fire Protection 

"DRY" SPRINKLER SYSTEM 

Water will be supplied for fire protection on private premises through a sprinkler system at the 
following rates: 

4" service $225.12 monthly 
6" service $341.32 monthly 
8" service $681.74 monthly 

This monthly charge shall be made in accordance with the size of the pipe entering the building 
and supplying fire standpipes and sprinklers on a dry system. All standpipes, sprinklers, pipes 
and outlets shall be so placed as to be readily inspected, and prior to the installation of such a 
service line. The Company shall be furnished full details and plans, or copies thereof, showing 
location of all pipes, valves and hose (X)nneciions. The Company shall install such a fire service 
line up to the property line of the customer, and this part of the service line shall be the property 
and remain under the control ofthe Company. 

WET SYSTEM 

Water will be supplied for fire protection on private premises through a wet underground system 
at the following rates: 

2" service $109.83 monthly 
4" service $396.70 monthly 
6" service $740,74 monOily 
8" service $1,083.86 monthly 

Issued: Effective: 

issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated . for Case No. 16-XXXX-WW-A(R 



Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 15 
Boardman, OH 44512 Replaces Original Sheet No. 15 

P.U.C.O. Tariff No. 2 

Rates for Masury Division (cont.) 

Schedule " B " - Private Fire Proteclion Continued) 

This charge will be made in accordance with the size of the meter installed in the fire line. This 
meter, placed in a suitable vault, to be furnished fay the customer, and being accessible fo the 
Company at all times, shall be installed by the Company at the expense ofthe customer, and 
shall be located at the entrance of the lines to the property. The Company shall furnish the 
service line up to the property line ofthe customer at its own expense, and the Company shall 
retain ownership of this line and the meter and the connections, and shall be permitted free 
access to this line and meter at all fimes. 

Any water usage registered by this meter shall be billed to the customer on Rate Schedule "A"-
Metered Service, excepting wherein this usage can be accounted for as having been used for fire 
fighfing or In the testing of fire hydrants. Unless the Company is notified of any such fire 
protection usage, meter registration shall be billed to the customer on Rate Schedule "A" -
Metered Service. This usage charge shall be in addition to the above fire protection charge. 

More than one fire protection service may be furnished to a single customer, but in this case each 
sen/ice shall be separately metered at the expense ofthe customer, and also satisfactory check 
valves shall be installed on each service line at the expense ofthe customer. 

Schedule "B.1" - Private Fire Hydrants 

EACH FIRE HYDRANT $63.36 monthly 

All private fire hydrants, if not metered, shall be classified under this schedule. The cost of 
construction shall be born by the owner and the type, model and installation of hydrant shall be in 
conformity vwth Company standards. These hydrants are to be used stricfly for fire fighting 
purposes. All other usages are prohibited. In caseof violation, the Company reserves the right to 
discontinue service to the respective hydrant or hydrants, or to require the service to be metered 
under Schedule "B" - Private Fire Protection. 

Private fire hydrants constructed on private property and served through a metered fire service 
(see Schedule "B" ~ Private Fire Protection) shall not be subject to Schedule "B.l" - Private Fire 
Hydrants. Said hydrants are the sole responsibility of the property owner and shall be maintained 
by him or her. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated for Case No. 16-XXXX-WW-AlR 



Aqua Ohio, Inc. Section A 
6650 South Avenue First Revised Sheet No. 16 
Boardman, OH 44512 Replaces Original Sheet No. 16 

P.U.C.O. Tar i f f No. 2 

Rates for Masury Division (cont.) 

Schedule "D" - Miscellaneous Charges 

LATE PAYMENT CHARGE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged to 
all customers for new or transferred service. 

DISHONORED PAYMENT CHARGE 
When a payment for service is returned by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) vî ll be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company. The charge for 
the dishonored payment may be reflected at the Company's opfion, when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION CHARGE 
In accordance with the terms and conditions set forth in this Tariff, customers whose service 
has been disconnected must pay a reconnection charge of fifty-three dollars and twenty-five 
cents ($53.25), In addition to all other amounts due and payable, if any, if service is 
reconnected during normal business hours. 

Service turned on at the request of a customer after normal business hours or on Saturday, 
Sunday, or holidays, will pay a reconnecfion charge of one hundred sixty-three dollars and 
forty-three cents ($163.43). 

This charge does not apply to customers who have been disconnected due to cross-
connection. All costs incurred by the Company in restoring water service to such customer 
whose service has been terminated shall be payable to the Company prior to actual 
restoration of service. Customers may make payment arrangements with the Company to 
restore sen/ice. 

Issued: Effective: 

\ssue6 by Edmund Kolodziej, Jr., President 3.nd COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated for Case No. 16-XXXX-WW-AIR 

file:///ssue6
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Aqua Ohio, inc. Section 4 
6650 South Avenue First Revised Sheet No. 17 
Boardman, OH 44512 Replaces Original Sheet No. 17 

P.U.C.O. Tariff No. 2 

Rates for customers In the area formerly served by Tomahawk Utilities, Inc. 

Rates and Charges for Unmetered Service 

DOMESTIC SERVICE 
Monthly Charge 

Residential $33.15 
Commercial $43.10 
Yard Hydrant $14.19 

The Company, at its discretion, may install meters for customers on the unmetered rates. 
Once meters are installed, the Customers will be charged the appropriate metered rates. 

CUSTOMER CHARGE PER MONTH 
Per 

Month 
Customer Charge for a 5/8" meter $10.00 
Customer Charge for a 5/8" x VA meter $10.00 
CustomerChargefora 1" meter $25.00 
Customer Charge for a 1-1/2" meter $50.00 
Customer Charge for a 2" meter $80.00 
Customer Charge for a 3" meter $150.00 
Customer Charge for a 4" meter $250.00 
Customer Charge for a 6" meter $500.00 

VOLUMETRIC RATES 

Per 100 Gallon 
For the first 15,000 gallonsorany part thereof per month $0,6760 
For the next 85,000 gallons per month - $0.5424 
For all consumption over 100,000 gallons per month $0.4746 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a Six (6) day grace period (after due date) 
before late fees are applied. The six-day grace period allows for any mail or processing 
delays. 

DISHONORED PAYMENTS 
When a payment for service Is returned by the financial Institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of 
processing this transaction, provided the payment is properly processed by the 
Company. The charge for the dishonored payment may be reflected at the Company's 
option, when the Company returns the dishonored payment or may be included on the 
customer's next billing. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated for Case No. 16-XXXX-WW-AIR 



Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 18 
Boardman, OH 44512 Replaces Original Sheet No. 18 

P.U.C.O. Tariff No. 2 

Rates for customers (n the area formerly served by Tomahawk Utilities, Inc. (cont) 

RECONNECTION FEE 
Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 9, Item 16, 
are: 

Reconnection Fee during regular business hours $53.25 
Reconnection fee other than during regular busmess hours $163.43 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be 
charged for a service connection during the Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 

None. 

Issued: Effective: 

Issued by Edmund Kolodziej. Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-WW-AIR 
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Aqua Ohio, Inc. ^ Section 4 
6650 South Avenue First Revised Sheet No. 19 
Boardman, OH 44512 Replaces Original Sheet No. 19 

P.U.C.O. Tariff No. 2 

Rates for customers in the area formerly served by Mohawk Utilities, Inc. 

CUSTOMER CHARGE PER MONTH 
Per 

Month 
Customer Charge for a 5/8" meter $10.00 
Customer Charge for a 5/8" x V* meter $10.00 
CustomerChargefora 1" meter $25.00 
Customer Charge for a 1-1/2" meter , $50.00 
Customer Charge for a 2" meter $80.00 
Customer Charge for a 3" meter $150.00 
Customer Charge for a 4" meter $250.00 
Customer Charge for a 6" meter $500.00 

yOi,UMEXRl£RATES 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month $0,9500 
For the next 85,000 gallons per month , .....; $0.8075 
For all consumption over 100,000 gallons per month $0.5700 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) 
before late fees are applied. The six-day grace period allows for any mail or processing 
delays. 

DISHONORED PAYMENTS 
W/hen a payment for service is returned by the financial Institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of 
processing this transaction, provided the payment is properly processed by the 
Company. The charge for the dishonored payment may be reflected at the Company's 
option, when the Company returns the dishonored payment or may be included on the 
customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 9, Item 16, 
are: 

Reconnection Fee during regular business hours $53.25 
Reconnection fee other than during regular business hours $163.43 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be 
charged for a service connection during the Company's regular business hours. 

Issued: Effective; 

Issued by Edmund Kolodziej, Jr., President and GOO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-WW-AIR 



Aqua Ohio, Inc. IJ Section 4 
6650 South Avenue First Revised Sheet No. 20 
Boardman, OH 44512 Replaces Original Sheet No. 20 

P.U.C.O. Tariff No. 2 

Rates for customers in the area formerly served by Mohawk UtlUUes, Inc. (cont.) 

SYSTEM IMPROVEMENT SURCHARGE fSICi 

Hone. 

Issued: Effective: 

Issued by Edmund Kolod2:ie], Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-VWV-AlR 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 21 
Boardman, OH 44512 Replaces Original Sheet No. 21 

P.U.C.O. Tariff No.2 

Rates for customers in the area fomierly served by Ohio American Water Company 

GENERAL WATER SERVICE 

Available For 

All general water service Customers. 

Meter Rates 

The following shall be the rates for consumption: 

Rate Per 100 Gallons 
For the first 15,000 gallons or any part thereof per month $1.1680 
For the next 985,000 gallons per month $0.8760 
For all consumption over 1,000,000 gallons per month $0.4672 

Unmetered Rates 
Residential $54.59 monthly 
Commercial $70.96 monthly 

The Company, at its discretion, may install meters for customers on the unmetered rates. Once 
meters are installed, the Customers will be charged the appropriate metered rates. 

Service Charges 

These metered general water service Customers shall be a service charge monthly at the 
option of the Company, based on the size of meter installed, according to the rates set 
forth below; 

Size of Meter 
5/8-
3/4" 
1" 
1-1/2" 
2° 
3" 
4" 
6" 
8" 

Service Charge 

Monthlv 
$10.00 
$15.00 
$25.00 
$50.00 
$80.00 

$150.00 
$250.00 
$500.00 
$800.00 

issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance v/ith the Public Utilities Commission of Ohio 

Order Dated for Case No. 16-XXXX-WW-AIR 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Second Revised Sheet No. 22 
Boardman. OH 44512 Replaces First Sheet No. 22 

P.U.C.O. Tariff No. 2 

Rates for customers in the area formerly served by Ohio American Water Company (cont.) 

System Improvement Surcharge 

None. 

issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated for Case No. 16-XXXX-WW-AIR 



Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 27 
Boardman, OH 44512 Replaces Original Sheet No. 27 

P.U.C.O. Tariff No. 2 

Rates for customers in the area formerly served by Ohio American Water Company (cont) 

RECONNECTION CHARGES 

A charge of fifty-three dollars and twenty-five cents ($53.25) will be made for reconnect of water 
and/or sewer service after discontinuance of service for non-compliance with the Company's tariff 
provisions, except that the charge for any service turned on at the request of a Customer after 
regular business hours or on Saturdays, Sundays, or holidays, m\\ be one hundred sixty-three 
dollars and forty-three cents ($163.43). 

DISHONORED PAYMENT CHARGE 

When a payment for service is returned by the financial Institution unpaid, a charge of eighteen 
dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing this 
transaction, provided the payment is property processed by the Company. The charge for the 
dishonored payment may be reflected at the Company's option, when the Company returns the 
dishonored payment or may be included on the customer's next billing. 

LATE PAYMENT CHARGE 

The late payment fee of 5% Is based on current charges only and is not compounded on future 
delinquencies. The customer receives a six (6) day grace period (after the due date) before late 
fees are applied. The six-day grace period allows for any mail or processing delays, 

ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged for a 
service connection during the Company's regular business hours. 

Issued; Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated for Case No. 16-XXXX-WW-AIR 



Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 29 
Boardman, OH 44512 Replaces Original Sheet No. 29 

P.U.C.O. Tariff No. 2 

Rates for customers in the area formerly served by Ohio American Water Company (cont.) 

Water Rates 

Monthly water purchases in excess of the Minimum Monthly purchase levels described In item (2) 
above, which do not exceed the monthly average usage of the Annual Base Period water usage 
level by more than two times, will be priced at a rate of $0.2374040 per hundred gallons. 

Monthly water purchases, which exceed tiie monthly average usage ofthe Annual Base Period 
water usage, level, as described in item (1) above, by more than two times, will be paid for at the 
volumetric rates applicable for General Water Service. 

issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Orcier Dated for Case No. 16-XXXX-WW-AlR 



Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 30 
Boardman, OH 44512 Replaces Original Sheet No. 30 

P.U.C.O. Tariff No. 2 

Rates for customers In the area formerly served by Ohio American Water Company (cont.) 

PRIVATE FIRE SERVICE 

The rates for private fire service are based upon the size ofthe service, and no additional 
charges will be made for fire hydrants, hose connections, sprinkler systems, or standpipes 
connected to and supplied by such private fire services. 

Size of Service 
2" Diameter & smaller 
2-1/2" Diameter 
3" Diameter 
4" Diameter 
6" Diameter 
8" Diameter 
10" Diameter 
12" Diameter 

Rate Per Month 
$12.68 
$19.88 
$28.54 
$50.70 

$114.16 
$203.02 
$317.18 
$456.72 

This Private Fire Service rate applies to former Ohio American customers. At the inception of this 
revised tariff provision, current Private Fire Service customers in Franklin and Portage Counties 
vAW remain on the grandfathered sprinkler head rate of $1.24 per month if the service ltr\e rate 
would produce a higher rate to the former Ohio American customer than the sprinkler head rate. 
Former Ohio American customers will be entitled to receive the grandfathered rate only as long 
as the former Ohio American customer receives the same private fire service as received at the 
time the sprinkler head rate was grandfathered. Eligible former Ohio American customers in 
Franklin and Portage Counties will continue to pay the grandfathered rate of $1.24 per sprinkler 
head until the Commission sets a different rate or the rate is eliminated. 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated „ for Case No. 16-XXXX-VWV-AIR 
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Schedule E-li Page lof 2 

Aqua Ohio, Inc. Section 3-4 
6650 South Avenue Second Revised Sheet No. 3 
Boardman, OH 44512 

P.U.C.O. Tariff No. 2 

Office. The Customer must pay the Cost of such Meter or flow-detecting device and 
its installation. 

C. The Company will accept an Application for Private Fire Protection Service subject to 
the condition that there shall exist, fronting the Premises to be served, a sufficient 
supply of water to provide the service. The acceptance of any Application for and the 
furnishing of such service shall be on the basis of pressures as they may exist in the 
locality, which pressures are not guaranteed by the Company and may fluctuate 
significantly from time to time. 

5. Calculation of Capital Investment Fee 

The Capital Investment Fee shall be the Net Rate Base divided by the number of five-
eighths inch (5/8") Customer Equivalents. Net Rate Base shall be the total value of Rate Base 
minus fifty percent (50%) of the transmission and distribution mains, along with the value of the 
hydrants and services. The Capital Investment Fee shall be calculated on an annual basis. 

Issued: [Month _ ] , 201_ Effective: [Month _ ] , 201_ 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated [Month _ J , 201_ for Case No. 16-0907-WW-AIR 



Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Schedule E-li Page 2 of 2 

P.U.C.O. Tariff No. 2 

Section 3-5 
Second Revised Sheet No. 1 

CUSTOMER 

AOUA. 
PREMISE PRETAP • YES a NO 

WATER SERVICE APPLICANT AND AGREEMENT 

DIVISION DATE PERMIT — - k 
NUMBER O w 

APPLICANT(S) FOR SERVICE NAME(S) OF PARTY TO BE BILLED 

ADDRESS BILLING ADDRESS 

CITY. STATE, and ZIP CODE 

LOT NO. ^ ^ _ _ ^ _ ^ 

CITY, STATE, and ZIP CODE 

ALLOTMENT 

SERVICE ADDRESS 

LOCATION SECT. UNIT BASE SUFFIX DEVELOPERS CONTRACT # REFUND* 

DD DD DDDDD DD D DDD DDD DDD 
ftEFUNOKSPUT 

SUBSEQUENT CONNECTION 

PER-FOOT FRONTAGE CHARGE S. 

RELATED FACILITIES CONTRIBUTION $ 

C^APITAL INVESTMENT FEE {it applicable) S. 

TOTAL DUE BY CUSTOMER 3 

I request Aqua Ohio, ]nc. to install a _ 

and a 

(size) Company Service Line 

. (size) meter for ttie above noted premises. 

The Applicant agrees to pay ttie service bills promptly as rendered and to observe tlie "General Rules and Regulations" of the Company. 
By signing this form for water service, however, the Customer shall in no case be deemed to have waived any rights or privileges 
granted or guaranteed to him or her by the laws or constitution of the State of Ohio or the United Stales. 

In the event that the Applicant for water service shall be entitled to refunds pursuant to the Aqua's tariff and the regulations of the Public 
Utilities Commission of Ohio (PUCO), each such refund shall be made by check payable to the Applicant and mailed to the address set 
forth in this application. The Applicant hereby assigns his or her right to receive any such person or persons to whom Applicant shall in the 
future transfer and convey title to the real property bearing the address of the Applicant set forth jn this Application and Aqua shall be 
entitled to make refund payments thereafter to such person or persons upon application being made for water service by such person or 
persons. Thereafter, Aqua shall have no further obligation to make payment of any such refunds to the ApplicanL Applicant hereby 
acknowledges receipt from Aqua Ohio, Inc. a copy of the currently effective Ohio Administrative Code sections of tiie PUCO setting forth 
rules for Mam Extensions, Subsequent Connection, and Tap-Ins. 
'AH Company Service Lines installed for nonresidential customers will be installed at the expense of the applicant 

SIGNED _ (Applicant) PREPARED BY 

0 SINGLE RESIDENCE 
D DOUBLE RESIDENCE 
O APARTMENT 
D COMMERCIAL 

a CITY 
DATE OF METER SETTING 

CHECK APPROPRIATE BLOCKS 

a MULTI-UNIT a INSPECTED 
D LONG SIDE D INDUSTRIAL 
0 SHORT SIDE a METER PIT 
D CURB CONNECTION D OTHER 

STREET OR HIGHWAY PERMIT RECEIVED 

0 TOWNSHIP O COUNTY 
MAKE 

D STATE 
NO. 

REMARKS 

Issued: [Month ], 201_ Effective: [IVlonth _ J , 201_ 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated [Month _ J , 201_for Case No. 16-0907-WW-AIR 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 1 
Boardman, OH 44512 

P.U.C.O. Tari f f No. 2 

SCHEDULE OF RATES 

Rates for customers in the Lake Erie Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

CUSTOMER CHARGE PER MONTH 

Per 
Month 

Customer Charge for a 5/8" meter , $9.00 
Customer Charge for a 5/8" x V*" meter $9.00 
Customer Charge for a 1" meter $22.50 
CustomerChargefora 1-1/2" meter $45.00 
Customer Charge for a 2" meter $72.00 
Customer Charge for a 3" meter $135.00 
Customer Charge for a 4" meter $225.00 
Customer Charge for a 6" meter $450.00 

VOLUMETRIC RATES 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month $0.58535 
For the next 85.000 gallons per month $0.43901 
For all consumption over 100,000 gallons per month ^ $0.40975 

BULK WATER RATE 
The customer will be charged a flat fee of three dollars and forty-eight cents ($3.48) per load in 
addition to the following volumetric rates: 

Per 100 
Psr^Load Gallons 
First 157000 Gallons $0.58535 
Next 85,000 Gallons $0.43901 
Over 100,000 Gallons $0.40975 

LATE PAYMENT FEE 
The late payment fee of 5% is based on currer)t charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 2 
Boardman. OH 44512 

P.U.C.O. Tar i f f No. 2 

Rates for customers in the Lake Erie Division (cont.) 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial institution unpaid, a charge of fifteen 
dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing this 
transaction, provided the payment is properly processed by the Company, The charge for the 
dishonored payment may be reflected at the Company's option, when the Company returns 
the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 

Reconnection Fee during regular business hours $50.95 
Reconnection Fee other than during regular business hours $155.86 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be 
charged for a sen/ice connection during the Company's regular business hours. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 



Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

P.U.C.O. Tariff No 

P6 3 o4 3 
Section 4 

First Revised Sheet No. 3 
Replaces Original Sheet No. 3 

. 2 

Rates for customers fn the Lake Erie Division (cont.) 

DIVISION B - PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 

Per 
Month 

1-1/4" Hose Connection $2.56 
1-1/2" Hose Connection $3.70 
2" Hose Connection $6.57 
2-1/2" Hose Connection $10.30 

Private Fire Hydrant $44.46 

AUTOMATIC SPRINKLERS 

Size of Per 
Connection Month 
2" , IWBQ 
4" $26.35 
6" $59.37 

SYSTEM IMPROVEMENT SURCHARGE (SIĈ  

In addition to the charges provided for in this tariff for all metered and private fire rates, a 
surchargeof4.25% will apply to all services rendered on or after October 7, 2015. 

Issued: October?, 2015 Effective: October?, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated October ?. 2015for Case No. 15-863-WW-SlC 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 4 
Boardman, OH 44512 

P.U.C.O. Tar i f f No. 2 

Rates for customers in the former Norlick Place Water Company 
Located in Norlick Place Subdivision, Center Township, Williams County, Ohio 

CUSTOMER CHARGE PER MONTH 
Per 

Month 
Customer Charge for a 5/8" meter , $9.00 
Customer Charge for a 5/8" x*y "̂ meter $9.00 
Customer Charge for a 1" meter ;. $22.50 
Customer Charge for a 1-1/2" meter $45.00 
Customer Charge for a 2" meter $72.00 
Customer Charge for a 3" meter $135.00 
Customer Charge for a 4" meter $225.00 
Customer Charge for a 6" meter $450.00 

VOLUMETRIC RATES 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month $0.78750 
For the next 85,000 gallons per month $0.66938 
For all consumption over 100,000 gallons per month $0.47250 

LATE PAYMENT FEE 
The late payment fee of 5% Is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays, 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial institution unpaid, a charge of fifteen 
dollars and seventy-one cents ($16.71) will be assessed to cover the cost of processing this 
transaction, provided the payment is properly processed by the Company. The charge for the 
dishonored payment may be reflected at the Company's option, when the Company returns 
the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9. Item 16, are: 

Reconnection Fee during regular business hours $50.95 
Reconnection Fee other than during regular business hours $155.86 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be 
charged for a service connection during the Company's regular business hours. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 5 
Boardman, OH 44512 Replaces Original Sheet No. 5 

P.U.C.O. Tariff No. 2 

Rates for customers in tlie former Norlick Place Water Company (cont.) 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 

In addition to the charges provided for in this tariff for all metered and private fire rates, a 
surcharge of 4.25% will apply to all services rendered on or after October 7, 2015. 

Issued: October ?, 2015 Effective: October 7, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
in accordance with the Public Utilities Commission of Ohio 

Order Dated October ?, 2015 for Case No. 15-863-WW-SlC 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 6 
Boardman, OH 44512 Replaces Original Sheet No. 6 

P.U.C.O. Tar i f f No. 2 

Rates for customers in the former Seneca Utilities. Inc. Water Company 
Located in Lake Seneca Subdivision^ Bridgewater Townsiiip, Williams County, Ohio 

Rates and Charges for Unmetered Service 
Monthly 
Charge 

Residential $41.93 
Commercial $54.51 
Yard Hydrant $12.60 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) 
before late fees are applied. The six day grace period allows for any mail or processing 
delays. 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial institution unpaid, a charge of 
fifteen dollars and seventy-one cents ($15.71) will be assessed to cover the cost of 
processing this transaction, provided the payment is properly processed by the 
Company. The charge for the dishonored payment may be reflected at the Company's 
opfion, when the Company returns the dishonored payment or may be included on the 
customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff Secfion 3-2, Second Revised Sheet No. 4, 
Item 13(c), and Secfion 3-6, Original Sheet No. 4, Item 11(a) are: 

Reconnection Fee during regular business hours $50.95 
Reconnection fee other than during regular business hours $155.86 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be 
charged for a service connecfion during the Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE JSIC] 

In addition to the charges provided for in this tariff for all flat rate unmetered service, a surcharge 
of 4.25% will apply to ail sen/Ices rendered on or after October 7, 2015. 

Issued; October ?, 2015 Effective: October 7, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated October ?, 2015 for Case No. 15-863-WW-SlC 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. ? 
Boardman, OH 44512 

P.U.C.O. Tari f f No . 2 

Rates for customers in the former Seneca Utilities, Inc. Water Company (cont.) 

Method of Billinp 

A yard hydrant on one lot wilt be charged one yard hydrant fee. 

For the purposes of this section of the tariff. Yard Hydrant shall mean any hydrant other than 
those virfiich qualify as public fire hydrants within the definifion of public fire protection. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
in accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 6 
Boardman, OH 44512 

P.U.C.O. Tar i f f No. 2 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

CIJSI0MERXHAJ?G.E^.R.M5rirH 

Per 
Month 

Customer Charge for a 5/8" meter $9.00 
Customer Charge for a 5/8" x V* meter $9.00 
CustomerChargefora 1" meter ,.,, $22.50 
Customer Charge for a 1-1/2" meter $45.00 
Customer Charge for a 2" meter $72.00 
Customer Charge for a 3" meter $135.00 
Customer Charge for a 4" meter : $225.00 
Customer Charge for a 6" meter $450.00 

The customer charge is applicable to all customers regardless of consumption. 

VOLUMETRIC RATE_S 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month $0.78750 
For the ne>ct 85,000 gallons per month $0.66938 
For all consumption over 100,000 gallons per month $0.47250 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

DISHONORED PAYMENTS 
When a payment for sen/Ice is retumed by the financial institution unpaid, a charge of fifteen 
dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing this 
transaction, provided the payment Is property processed by the Company. The charge for the 
dishonored payment may be reflected at the Company's opfion, when the Company returns 
the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnecfion fees as defined by this tariff, Section 3-2. Original Sheet No. 9, item 16, are: 

Reconnection Fee during regular business hours $50.95 
Reconnection Fee other than during regular business hours $165.86 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 9 
Boardman, OH 44512 

P.U.C.O.Tariff No. 2 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division (cont.) 

ACCOUNT ACTIVATION CHARGE 
An account acfivation charge of thirty-one dollars and seventy-six cents ($31.76) will be 
charged for a service connection during the Company's regular business hours. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 



Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 10 
Boardman, OH 44512 Replaces Original Sheet No. 10 

P.U.C.O. Tari f f No. 2 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division (cont.) 

DIVISION B - PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 

Per 
Month 

1-1/4" Hose Connection $15.54 
1-1/2" Hose Connection $19,77 
2" Hose Connection $24.04 
2-1/2" Hose Connection $28.25 

Private Fire Hydrant , $55.65 

AUTOMATIC SPRINKLERS 

Size of Per 
Connection Month 
2".....Z $47.15 
4" $69.07 
6" $94.27 

SYSTEM IMPROVEMENT SURCHARGE (SIC^ 

In addition to the charges provided for in this tariff for all metered and private fire rates, a 
surcharge of 4.25% will apply to all sen/ices rendered on or after October 7, 2015. 

Issued: October ?, 2015 Effective: October 7, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated October ?, 2015 for Case No. 15-863-WW-SlC 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 12 
Boardman, OH 44512 Replaces Original Sheet No. 12 

P.U.C.O. Tari f f No. 2 

Rates for customers residing in The Woods of Auburn Lakes Condominium Development, 
the Auburn Lakes Condominium Development, and the Auburn Crossing Condominium 

Development (cont.) 

CUSTOMER CHARGE 

Per 
Month 

Monthly fiat rate unmetered service per unit $41.93 

LATE PAYMENT FEE 
The late payment fee of 5% ts based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six day grace period allows for any mail or processing delays. 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial institufion unpaid, a charge of fifteen 
dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing this 
transaction, provided the payment is property processed by the Company. The charge for the 
dishonored payment may be reflected at the Company's option, when the Company returns 
the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 

Reconnecfion Fee during regular business hours $50.95 
Reconnection Fee other than during regular business hours $155.66 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be 
charged for a service connection during the Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE fSlC) 

In addition to the charges provided for in this tariff for all flat rate unmetered service, a surcharge 
of 4.25% will apply to all services rendered on or after October 7, 2015. 

Issued: October?, 2015 Effective: Oc tober? , 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated October 7, 2015 for Case No. 15-863-WW-SlC 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 13 
Boardman. OH 44512 Replaces Original Sheet No. 13 

P.U.C.O. Tar i f f No. 2 

Rates for Masury Division 

Schedule "A" - Metered Sen/ice 

CUSTOMER CHARGE -ALL CUSTOMER CLASSES 

Size of Meter Monthlv 
5/8" $9.00 
3/4" $13.50 
1" $22.50 
1-1/2" $45.00 
2" $72.00 
3" $135,00 
4" $225.00 
6" $450.00 

CONSUMPTION CHARGES - RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS 

Per 100 gallons 
Monthlv 

First 15,000 gallons monthly $0.78750 
Next 85,000 gallons monthly $0.66938 
All consumption over 100,000 gallons monthly..... $0.47250 

SYSTEM IMPROVEMENT SURCHARGE fSIC) 

In addifion to the charges provided for in this tariff for all metered and private fire rates, a 
surcharge of 4.25% will apply to all services rendered on or after October 7, 2015. 

Issued: October? , 2015 Effective: Oc tober? , 2015 

issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated October ?, 2015 for Case No. 15-863-WW-SlC 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 14 
Boardman, OH 44512 

P.U.C.O, Tari f f No. 2 

Rates for Masury Division (cont) 

CUSTOMER CHARGE ~ OTHER UTILITIES 

This rate Is available to ufility customers that purchase water in bulk for the purpose of resale. 

Per 100 Gallons Monthlv 
All consumption $0.5353 

Schedule "B" - Private Fire Protection 

"DRY" SPRINKLER SYSTEM 

Water will be supplied for fire protection on private premises through a sprinkler system at the 
following rates: 

4" service $197.73 monthly 
6" service $299.79 monthly 
8" service $598.79 monthly 

This monthly charge shall be made in accordance with the size ofthe pipe entering the building 
and supplying fire standpipes and sprinklers on a dry system. All standpipes, sprinklers, pipes 
and outlets shall be so placed as to be readily inspected, and prior to the installation of such a 
service line. The Company shall be furnished full details and plans, or copies thereof, showing 
location of all pipes, valves and hose connections. The Company shall install such a fire service 
line up to the property tine of the customer, and this part of the service line shall be the property 
and remain under the control of the Company. 

WET SYSTEM 

Water will be supplied for fire protection on private premises through a wet underground system 
at the following rates: 

2" service $96.47 monthly 
4" service $348.43 monthly 
6" service $650.61 monthly 
8" service $951.99 monthly 

Issued; July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 15 
Boardman, OH 44512 

P.U.C.O. Tariff No. 2 

Rates for Masury Division (cont) 

Schedule "B" - Private Fire Protection (continued) 

This charge will be made in accordance with the size ofthe meter installed in the fire line. This 
meter, placed in a suitable vault, to be furnished by the customer, and being accessible to the 
Company at all fimes. shall be installed by the Company at the expense of the customer, and 
shall be located at the entrance of the lines to the property. The Company shall furnish the 
service tine up to the property line ofthe customer at its own expense, and the Company shall 
retain ownership of this line and the meter and the connections, and shall be permitted free 
access to this line and meter at all times. 

Any water usage registered by this meter shall be billed to the customer on Rate Schedule "A"-
Mefered Service, excepting wherein this usage can be accounted for as having been used for fire 
fighfing or in the tesfing of fire hydrants. Unless the Company is notified of any such fire 
protection usage, meter registration shall be billed to the customer on Rate Schedule "A" -
Metered Service. This usage charge shall be in addifion to the above fire protection charge. 

More than one fire protection service may be furnished to a single customer, but in this case each 
service shall be separately metered at the expense ofthe customer, and also satisfactory check 
valves shall be installed on each service line at the expense of the customer. 

Schedule "B.l" - Private Fire Hydrants 

EACH FIRE HYDRANT $55.65 monthly 

All private fire hydrants, if not metered, shall be classified under this schedule. The cost of 
construction shall be bom by the owner and the type, model and installation of hydrant shall be in 
conformity with Company standards. These hydrants are to be used strictly for fire fighfing 
purposes. All other usages are prohibited. In case of violation, the Company reserves the right to 
discontinue sen/ice to the respective hydrant or hydrants, or to require the service to be metered 
under Schedule "B" - Private Fire Protection. 

Private fire hydrants constructed on private property and served through a metered fire service 
(see Schedule "B" - Private Fire Protecfion) shall not be subject to Schedule "B.l" - Private Fire 
Hydrants. Said hydrants are the sole responsibility of the property owner and shall be maintained 
by him or her. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1 ,2015 for Case No. 15-403-WW-ATA 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 16 
Boardman, OH 44512 

P.U.C.O. Tar i f f No. 2 

Rates for Masury Division (cont.) 

Schedule "D" - Miscellaneous Charges 

LATE PAYMENT CHARGE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be 
charged to all customers for new or transferred service. 

DISHONORED PAYMENT CHARGE 
When a payment for service is retumed by the financial institufion unpaid, a charge of fifteen 
dollars and seventy-one cents ($15.71) will beassessed to cover the cost of processing this 
transaction, provided the payment is properly processed by the Company. The charge for the 
dishonored payment may be reflected at the Company's option, when the Company returns 
the dishonored payment or may be included on the customer's next billing. 

RECONNECTION CHARGE 
In accordance with the terms and conditions set forth in this Tariff, customers whose service 
has been disconnected must pay a reconnection charge of fifty dollars and ninety-five cents 
($50.95). in addition to all other amounts due and payable, if any, if service is reconnected 
during normal business hours. 

Service turned on at the request of a customer after normal business hours or on Saturday, 
Sunday, or holidays, will pay a reconnection charge of one hundred fifty-five dollars and 
eighty-six cents ($155.86). 

This charge does not apply to customers who have been disconnected due to cross-
connection. All costs incurred by the Company in restoring water service to such customer 
whose sen/ice has been terminated shall be payable to the Company prior to actual 
restoration of service. Customers may make payment arrangements with the Company to 
restore service. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 
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lio, Inc. 
uth Avenue 

Boardman, OH 44512 

Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 17 

P.U.C.O. Tariff No. 2 

Rates for customers in the area formerly served by Tomahawk Utilities, Inc. 

R_ates and Charges for Unmetered Service 

DOMESTIC SERVICE 
Quarterly Charge 

Residential $86.49 
Commercial $117.76 
Yard Hydrant $36.65 
Availability $18.99 
liregular Customer: 

To be agreed upon between Company and customer at the time of contract and that a copy of 
the contract will be filed with and approved by the Public Utilities Commission of Ohio. The 
estimated service cost for an "Irregular Customer" would be based depending upon the 
circumstances for which the water is to be supplied, as approved by the PUCO. 

SERVICES OTHER THAN DOMESTIC SERVICE 
To be agreed upon between Company and customer at the time of contract and a copy of the 
contract will be filed with and approved by the Public Utilities Commission of Ohio. 

If any bill remains unpaid for fifteen (15) days after it becomes payable, it shall be subject to a five 
percent (5%) additional charge. Such late payment charge will not be compounded on future 
delinquencies, will be based on cun-ent charges only and is not to be imposed in any quarter in 
which payments equal or exceed current charges. 

If customer service has been discontinued for non-payment of tariff charges, a fee of thirty-two 
dollars and sixty cents ($32.60) will be charge for reconnection during normal business hours. 
The fee of fifty-seven and sixty cents ($57.60) will be charged for a reconnection after normal 
business hours. 

If a customer's payment presented in payment for a bill is returned by the financial institution 
unpaid a charge of twenty-two dollars and fifty cents ($22.50) will be made to the customer's 
account 

Trip Charge: The Company will bill the customer $10.00 per trip to the customer's premises: to 
collect payment(s) in lieu of disconnection of sen/ice; emergency service call(s), when the 
emergency is not a result of Company property or actions. 

Issued; July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 
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Boardman, OH 44512 

Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 18 

P.U.C.O. Tar i f f No. 2 

Rates for customers in the area formerly served by Tomahawk Utilities, Inc. (cont.) 

IV^ETHOD OF BILLING 

A house on one lot will be charged one residential fee. 

A house on one lot and owning one or more unimproved lots at any location will be charged one 
residential fee and one availability fee for the first unimproved lot only. Subsequent lots acquired 
by the same owner shall not be charged additional availability fees. 

A house on one lot and owning one-half of adjoining lot will be charged one residential and one-
half availability fee. 

A house on one lot and owning one-half adjoining lot and one or more lots at any location will be 
Charge one residential fee and one availability fee for the first unimproved lot only. Subsequent 
Icjts acquired by the same owner shall not be charge additional availability fees. 

A house and adjoining building staicture crossing a common lot line will be charged one 
residential fee. An adjoining structure on an adjacent lot must complement the residence and 
render such lot undevelopable as another residence. 

A house and adjoining building structure crossing a common lot line and owning one or more 
Unimproved lots at any location will be charged one residential fee and one availability fee for the 
first unimproved lot only. An adjoining structure on an adjacent lot must complement the 
residence and render such lot undevelopable as another residence. Subsequent lots acquired by 
the same owner shall not be charged additional availability fees. 

A yard hydrant on one lot will be charged one yard hydrant fee. 

A yard hydrant on one lot and owning one or more unimproved lots at any location wilt be 
(iharged one yard hydrant fee and one availability fee for the first unimproved lot only. 
Subsequent lots acquired by the same owner shall not be charged additional availability fees. 

Owning one or more unimproved lots at any location will be charged one availability fee for the 
first unimproved lot only. Subsequent lots acquired by the same owner shall not be charged 
^ddifional availability fees. 

Customers that are commercial users will be charged one commercial fee. 

To qualify for any of these rates the title must be recorded in the exact same name. 

Any combination of ownership will be billed separately, unless specifically listed as otherwise in 
this secfion. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 
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Aqua Ohio, inc. ^ Section 4 
6650 South Avenue Original Sheet No. 19 
Boardman, OH 44512 

P.U.C.O. Tari f f No. 2 

Rates for customers in the area formerly served by Mohawk Utilities, Inc. 

Domestic Service: all classifications of service will be billed monthly in arrears 
Monthly 

Residential (User): 
0-500 gallons $11.81 flat charge 
Over 500 gallons $5.00 customer charge 
1-4,000 gallons $0,948 per 100 gallons 
Over 4,000 gallons $0,884 per 100 gallons 

Availability $11.81 

Irregular Customer; 
To be agreed upon between Company and customer at the time of contract and that a copy of 
the contract must be filed with and approved by the Public Utilities Commission of Ohio to be 
valid. 

Purchased Water Charge: the monthly cost of bulk water purchased from Malvern at $3.87 per 
1000 gallons will be divided by the number of residential customers. 

Services Other than Domestic Service 

To be agreed upon between Company and customer at the time of contract and a copy of the 
contract must be filed with and approved by the Public Ufilities Commission of Ohio to be valid. 

If any bill remains unpaid for fifteen (15) days after it becomes payable, it shall be subject to a five 
percent (5%) additional charge. Such late payment charge will not be compounded on future 
delinquencieSi is based on current charges only, and is not to be imposed during any billing 
period in which payments made exceed the customer's current charges. 

If customer service has been discontinued for non-payment of tariff charges, or for violation of or 
failure to comply vwth the regulations of the Company, a fee of thirty-three dollars and thirty cents 
($33.30) will be charged for reconnection during normal business hours. The fee of fifty-eight 
dollars and thirty cents ($58.30) will be charge for a reconnection after normal business hours. 

If a customer's payment for a bill is returned by the financial institufion unpaid, a charge of twenty-
two dollars and fifty cents ($22.50) will be made to the customer's account. 

Trip Charge: The Company will bill the customer $25 per trip to the customer's premises: to 
collect payment(s) in lieu of disconnection of service; emergency service call(s), when the 
emergency is not a result of Company property or actions; meter test(s) or calibrafion(s) unless 
such meter test is provided without charge; meter readings during non-business hours when 
customer cannot provide access to the meter during Company's regular business hours, as 
specified by Rule 4901:1-15-19(B)(3), O.A.C. 

issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the PubWc Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15^03-WW-ATA 



-^^:^hedot^ £ - Z . . y PO- 2 oA ^ 
Aqua Ohio, Inc. ( J Section 4 
6650 South Avenue Original Sheet No. 20 
Boardman, OH 44512 

P.U.C.O. Tariff No. 2 

Rates for customers in the area formerly served by Mohawk Utilities, Inc. (cont.) 

A house on one lot will be charged one residential fee. 

A house on one lot and owning one or more unimproved lots at any location will be charged one 
residential fee and one availability fee for each unimproved lot. 

A house on one lot and owning one-half of adjoining lot will be charged one residential and one-
half availability fee. 

A house on one lot and owning one-half adjoining lot and one or more lots at any location will be 
charge one residential fee, one-half availability fee and one availability fee for eadi unimproved 
lot. 

A house and adjoining building structure crossing a common lot line will be charged one 
residential fee. Adjoining structures on an adjacent lot must complement the residence and 
render such lot undevelopable as another residence. 

A house and adjoining building structure crossing a common lot line and owning one or more 
unimproved lots at any location will be charged one residenfial fee and one availability fee for 
each unimproved lot. An adjoining structure on an adjacent lot must complement the residence 
and render such lot undevelopable as another residence. 

Owning one or more unimproved lots at any locations will be charged one availability fee for each 
unimproved lot. 

To qualify for any of these rates the titie must be recorded in the exact same name. 

Any combination of ownership will be billed separately. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15~403-VWV-ATA 
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Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 21 
Boardman, OH 44512 

P.U.C.O. Tari f f No. 2 

Rates for customers in the area formerty served by Ohio American Wafer Company 

GENERAL V^ATER SERVICE 

Available For 

All general water service Customers. 

Meter Rates 

The following shall be the rates for consumption: 

Rate Per 100 Gallons 
Forthefirst 15,000 gallons or any part thereof per month $1.01625 
For the next 1,185,000 gallons per month .....$0.76219 
For all consumption over 1,200,000 gallons per month $0.40650 

Unmetered Rates 
Residential $52.36 monthly 
Commercial $68.07 monthly 

The Company, at its discretion, may install meters for customers on the unmetered rates. Once 
meters are installed, the Customers will be charged the appropriate metered rates. 

Service Charges 

These metered general water service Customers shall be a service charge monthly at the 
option of the Company, based on the size of meter installed, according to the rates set 
forth below: 

Size of Meter 
5/8" 
3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 
8" 

Service Charge 

Monthly 
$9.00 

$13.50 
$22.50 
$45.00 
$72.00 

$135.00 
$225.00 
$450.00 
$720.00 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No, 15-403-WW-ATA 



Aqua Ohio, Inc. Section 4 
6650 South Avenue First Revised Sheet No. 22 
Boardman. OH 44512 Replaces Original Sheet No. 22 

P.U.C.O. Tari f f No. 2 

Rates for customers in the area formerly served by Ohio American Water Company (cont.) 

SYSTEM IMPROVEMENT SURCHARGE (SIC)-WATER 

In addition to the charges provided for in this tariff for all metered, private fire and flat rate 
unmetered services rates, a surcharge of 4.25% will apply to all services rendered on or after 

October 7, 2015. 

Issued: October 7, 2015 Effective: October 7, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated October 7, 2015 for Case No. 15-863-WW-SlC 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 27 
Boardman, OH 44512 

P.U.C.O. Tar i f f No. 2 

Rates for customers in the area formerly served by Ohio American Water Company (cont.) 

RECONNECTION CHARGES 

A charge of fifty dollars and ninety-five cents ($50.95) will be made for reconnect of water and/or 
sewer service after discontinuance of service for non-compliance with the Company's tariff 
provisions, except that the charge for any service turned on at the request of a Customer after 
regular business hours or on Saturdays, Sundays, or holidays, will be one hundred fifty-five 
dollars and eighty-six cents ($165.86). 

DISHONORED PAYMENT CHARGE 

Provided a customer's payment from the customer's approved financial institution is not properly 
processed by the Company, if a payment that has been received as payment for service is 
returned by the finandal institufion or Is not recognized due to insufficient funds, a charge of 
fifteen dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing 
this transaction. 

LATE PAYMENT CHARGE 

The late payment fee of 5% is based on current charges only and is not compounded on future 
delinquencies. The customer receives a six (6) day grace period (after the due date) before late 
fees are applied. The six-day grace period allows for any mail or processing delays. 

ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged 
for a service connection during the Company's regular business hours. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 29 
Boardman, OH 44512 

P.U.C.O. Tar i f f No. 2 

Rates for customers in the area formerly served by Ohio American Water Company (cont.) 

Water Rates 

Monthly water purchases in excess ofthe Minimum Monthly purchase levels described in item (2) 
above, which do not exceed the monthly average usage of the Annual Base Period water usage 
level by more than two times, will be priced at a rate of $0.20854 per hundred gallons. 

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period 
water usage, level, as described in item (1) above, by more than two times, will be paid for at the 
volumetric rates applicable for General Water Sen/ice. 

Issued: July 14, 2015 Effective: July 14, 2015 

issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 



Aqua Ohio, Inc. Section 4 
6650 South Avenue Original Sheet No. 30 
Boardman. OH 44512 

P.U.C.O. Tar i f f No. 2 

Rates for customers in the area formerly served by Ohio American Water Company (cont.) 

PRIVATE FIRE SERVICE 

The rates for private fire service are based upon the size ofthe sen/ice, and no additional 
charges will be made for fire hydrants, hose connections, sprinkler systems, or standpipes 
connected to and supplied by such private fire services. 

Size of Service 
2" Diameter & smaller 
2-1/2" Diameter 
3" Diameter 
4" Diameter 
6" Diameter 
8" Diameter 
10" Diameter 
12" Diameter 

Rate Per Month 
$11.14 
$17.46 
$25.07 
$44.53 

$100.27 
$178.32 
$278.59 
$401.15 

This Private Fire Service rate applies to former Ohio American customers. At the inception of this 
revised tariff provision, current Private Fire Service customers in Franklin and Portage Counties 
Will remain on the grandfathered sprinkler head rate of $1.24 per month ifthe service line rate 
Would produce a higher rate to the former Ohio American customer than the sprinkler head rate. 
Former Ohio American customers will be entitied to receive the grandfathered rate only as long 
as the former Ohio American customer receives the same private fire sen/ice as received at the 
time the sprinkler head rate was grandfathered. Eligible former Ohio American customers in 
Franklin and Portage Counties will continue to pay the grandfathered rate of $1.24 per sprinkler 
head until the Commission sets a different rate or the rate is eliminated. 

Issued: July 14, 2015 Effective: July 14, 2015 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA 
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Schedule E-2i Page 1 of 2: As Proposed in Case No. 16-0960-WW-ATA 

Aqua Ohio, Inc. Section 3-4 
6650 South Avenue First Revised Sheet No. 3 
Boardman, OH 44512 

P.U.C.O. Tariff No. 2 

Office. The Customer must pay the Cost of such Meter or flow-detecting device and 
its installation. 

C. The Company will accept an Application for Private Fire Protection Service subject to 
the condition that there shall exist, fronting the Premises to be served, a sufficient 
supply of water to provide the service. The acceptance of any Application for and the 
furnishing of such service shall be on the basis of pressures as they may exist in the 
locality, which pressures are not guaranteed by the Company and may fluctuate 
significantly from time to time. 

5. Calculation of Capital Investment Fee 

The Capital Investment Fee shall be the Net Rate Base divided by the number of five-
eighths inch (5/8") Customer Equivalents. Net Rate Base shall be the total value of Rate Base 
minus fifty percent (50%) ofthe transmission and distribution mains, along with the value ofthe 
hydrants and services. The Capital Investment Fee shall be calculated on an annual basis. The 
Capital Investment Fee shall not be applied to applicants for service in the areas formerly served 
by the Ohio American Water Company, Tomahawk Utilities, Inc., and Mohawk Utilities, Inc. 

Issued: [Month _ | , 2016 Effective: [Month _ | , 2016 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated [Month _ | , 2016 for Case No. 16-960-WW-ATA 



Schedule E-2i Page 2 of 2: As Proposed in Case No. 16-0960-WW-ATA 

Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Section 3-5 
First Revised Sheet No. 1 

P.U.C.O. Tariff No. 2 

AOUA. 
WATER SERVICE APPLICANT AND AGREEMENT 

DIVISION PERMIT 
NUMBER SC 

APPLICANT{S) FOR SERVICE NAME(S) OF PARTY TO BE BILLED 

ADDRESS BILLING ADDRESS 

CITY, STATE, and Z I P C O D E 

LOT NO. 

SERVICE ADDRESS 

CITY. STATE, and ZIP CODE 

ALLOTMENT 

LOCATION SECT. UNIT DEVELOPER* C0NTFiACT# REFUNDS 

DD DD DDDDD DD D DDD DDD DDD 
SUBSEQUENT CONNECTION 

PER-FQOT FRONTAGE CHARGE $ . 

CAPITAL INVESTMENT FEE (if applicable) $ . 

TOTAL DUE BY CUSTOMER $ 

REFUNDXSPLIT 

I request Aqua Ohio, Inc. to install a . 

and a 

(size) Company Service Line 

. (size) meter for the above noted premises. 

The Applicant agrees to pay the service bills promptly as rendered and to observe the "General Rules and Regulations" of the Company, 
By s ign ing th is f o rm for water service, however, the Customer shal l in no case be deemed to have waived any rights or pr iv i leges 
granted o r guaranteed to h im or her by the laws or const i tu t ion of the State of Ohio or the Uni ted States. 

In the event that the Applicant for water service shall be entitled to refunds pursuant to the Aqua's tariff and the regulations of the Public 
Utilities Commission of Ohio (PUCO), each such refund shall be made by check payable to the Applicant and mailed to the address set 
forth in this application. The Applicant hereby assigns his or her right to receive any such person or persons to whom Applicant shall in the 
future transfer and convey titie to the real property bearing the address of the Applicant set forth in this Application and Aqua shall be 
entitled to make refund payments thereafter to such person or persons upon application being made for water service by such person or 
persons. Thereafter, Aqua shall have no further obligation to make payment of any such refunds to the Applicant. Applicant hereby 
acknowledges receipt from Aqua Ohio, inc. a copy of the currently effective Ohio Administrative Code sections of the PUCO setting forth 
rules for Main Extensions, Subsequent Connection, and Tap-Ins. 

SIGNED _ (Applicant) PREPARED BY 

0 SINQLE RESIDENCE 
• DOUBLE RESIDENCE 
D APAHTMENT 
D COMMERCIAL 

DCITY 
DATE OF METER SETTING 

CHECK APPROPRIATE BLOCKS 

• MULTI-UNIT 
• LONG SIDE 
D SHORT SIDE 
• CURB CONNECTION 

STREET OR HIGHWAY PERMIT RECEIVED 

D TOWNSHIP D COUNTY 
MAKE 

• INSPECTED 
D INDUSTRIAL 
• OTHER 

NO. 
D STATE 

REMAF?KS 

Issued: [Month _ ! , 2016 Effective: [Month _ ] , 2016 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, 
In accordance with the Public Utilities Commission of Ohio 

Order Dated [Month _ | , 2016 for Case No. 16-960-WW-ATA 

Inc. 
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Aqua Ohio, inc. 
6650 Soulh Avenue 
Boardman, OH 44512 

£L ^ - Z- . I ?(: ,33-

P.U.C.O. Tariff No. 2 

Section 4 
f kstBam^^^Sheei No^ .1 . 

RepiacGS Original Sheet t'lo.l 

SCHEDULE OF RATES 

Rates for customers In the Lake Erie Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

CUSTOMER CHARGE PEFt MONTH 

Per 
Month 

Cuslomer Charge for a 5/8" meler...... SylQ.QQ 
Customer Charge for a 5/fi" x '/*" meler SI 0.0ft 
Cuslomer Charge for a 1 ' meter $25.QQ, 
Customer Charge for a 1-1/2" meter $.50..0ft 
Customer Charge for a 2" meter ; $ 8 0 ^ ^ 
Customer Charge for a 3" meter SlSO.Oft. 
Customer Charge for a 4" meler.... S25F.0g, 
Customer Charge for a 6" meter '. $500.0(1 

VOLUMETRIC RATES 

Per 100 Gallph. 
Forthefirst 15.000 gallons or any part thereof per month., JfiJISS 
For the next 85.000 gallons per month , S f i ^Zd 
For all consumption over 100,000 gallons per month $p,4746. 

BULK WATER RATE 
The customer will be charged a flalfee ofJipJir.dp!lafsatid^Kti;-ei^ in . .. 
addition to the following volumetric rates: 

Per 100 
PerL-oad Gallons 
First 15,000 Gallons W l̂A^ 
Next 85,000 Gallons S&5'42i 
Over 100,000 Gallons SP.4746 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due dale) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

\ DBlelgtl: Otia'mal 

{tlcieted;'97oQ" " ^ 

^Deleted; 9.00 ^ C 
Delel«d: 22.50 

Deleted:-tS.OQ ' ^ 

(Deleted: 72.00 J T 

(Deleted: 135.00 ' X . 

'(Deleted: 450.00 

(Deleted: three ^ 

"̂ ^ (beieted: forty ^ 
'{Deleted: 3.-16 ^-Tp 

(Deleted: 0.5S535 

^Deleted: 0^^3901 

(Deleted: 0.40975 J ^ 
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Issued:, Effective: ̂ _ 

Issued by Edmund Kolodziej, Jr.. President and COO. Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated. for Case No. .16-XXXX-WW-AIR 

(Deleted: July 14, 201 s" 
I ̂ (Deleted! July 1''. 2015 
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Deleted: July 1,2015 
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:SdA&At^ [ ^ •^ ' i . I -P6r 1- t?^ 3 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

P.U.C.O. Tariff No. 2 

Section 4 
First Revised^heet.No. 2 

Reotaces Onginat Sheet No.2 
(Deleted: Original 

Rates for customers in the Lake Erie Division (cont.) 

DISHONORED PAYMENTS 
V>/hen a payment for service is returned by the financial Institution unpaid, a charge of 
e .̂a)ĵ g^0.dj>ij.ars and Jifly^cjght cents (%1ĝ ^ 
this traneaclion. provided the payment is properly processed by (he Company, the charge for 
tne dishonored payment may be reflected at the Company's option, when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
FteconnecUon fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 

Reconnection Fee during regular business hours $;53.2S 
Reconnection Fee other than during regular business hours ,„. , $,163.43 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of Uiirty,dollars and seyenty-«ix cents ($3&76) vyiil.be charged . 
for a service connection during the Company's regular business hours. 
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Issued:. Effective:, 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
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Section 4 
Second Revised Sheet No. 3 

Re'places"£j^ Sheet No. 3 
P.U.C.O. Tariff No. 2 

Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

( Deleted; Flret 
(Deleted: Original 

Rates for customers In the Lake Erie Division (tont.) 

DIVISION B - PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYD RANTS 

Per 
Month 

1-1/4" Hose Connection S Z M (Deleted; 2.86 _ ; ^ £ r 
1-1/2'Hose Connection ..S4-t2.i ,. rDelete'd: 3.70 " 
2* Hose Connet^ton - S M ^ . ^ r " r ; 7 ^ ' ^ ^ ' 
2-1/2" Hose Connection $1JJ.5, t Deleted: 6.57 

Deleted: 10.30 " " j ^ 

Private Fire Hydrant %5Q3X fbeleted!44'.4S ' ' • ^ 

AUTOMATIC SPRINKLERS 

Size ol Per 
C,gnneeiion M.QDlh ^,„„ 
2* 5 / ^ ^ (Deleted: 6.6S " J T ^ 

[Deleted: 56.37 " ^ 

SYSTEM ^MPRQ^^MENT SURCHARGE fSICl 

J^one. Deleted: tn addition to the charges ' i ^ 
provided (or in tJils tariff for all metered n^ 
and private (ire rates, a surcharge of 
4.25% will apply to ail servlcss rendered 
on ot after October 7.201S. 

Issued:, Effective;, 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated, for Case No. .16-XXXX-WW-A(R 

/Deleted: October 7 2015 

' (D ie ted : Octob9r7. 2015 

Deleted: Ootober7.2015 
Deleted: 15-flS3-VWV-SlC 
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. ^ ^ V ^ - e J a l e - ^ ' 2 . A < X J P t r I ( 9 ^ Z 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, O H 44512 

P.U.C.O. Tar i f f N o . 2 

Section 4 
£iiltB^y^Sd,SheetNq._4 

RjiMaces Qfiginai SheeJ.No,.4 
( Deleted: Original 

Rates for customers In (he lonner Norlick Place Water Company 
Located In Norlick Place Subdivision, Center Township, Williams County, Ohio 

CUSTOMER CHARGE PER MONHJ 
Per 

Month 
Customer Charge for a 5/8'meter.... ÎQ-OO, 
Customer Cliarge for a 5/8'X y/meter î lO^QO 
Customer Charge for a 1" meter., 5 ^ 5 ^ 
Customer Charge for a 1-1/2" meler ^ Q ^ 
Cuslomer Charge for a 2-meter Sfi2tQ9 
Customer Charge for a 3" meter.. ^150.00 
Customer Charge for a e," meter Ŝ SQ.OO 
Customer Charge for a 6" meter ; S§SM9, 

VOLUMETRIC RATES 

Per 100 Gajlon 
For the first 15,000 gallons or any part thereof per month Sp.,9500 
For the next 65.000 gallons per month St?.S&75 
For all consumption over 100.000 gallons per month , $g^5?00 

LATE PAYMENT FEE 
The late payment fee of 6% Is based on current cliarges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace periorf (after due date) before 
fate fees are applied. The six-day grace period allows for any mail or processing delays. 

DISHONORED PAYMENTS 
When a payment for service Is returned by the financlaf iiislUuttpn unpaid, a charge of 
jjiflliteen dollars and JiRv:glfiht cents (£,18.g8) will be asspssed lo cover the twst^pf prpcessing 
this trfinEacttoh, provided Ihe payment is properly processed By Ute Company. The charge for 
the dishonored payment may be reflected at the Company's option, when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff. Section 3-2, Original Sheet No. 9, Item 16, are: 

Reconnection Fee during regular business hours S ^ ^ 
Reconnection Fee olher than during regular business hours Ŝ l 63.43 

ACCOUNT ACTIVATION CHARGE 
An accoynt activatiori chafge ot tliirtyidollars and ssventy-^ix cents ($3fi.76) wllS be charged 
for a service connection during the Company's regular business hours. 

( Deleted:lllieen 

( Deleted: ^^^^"^V'^'"^ 
J 

( Deleted: 15.71 

Issued:, Effectively 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
in accordance with the Public Utilities Commission of Ohio 

Order Dated, for Case No. i6-XXXX-WW-AiR 



' ^M^Aai -e^ fc-" X - \ OJ PGr Z ^ f Z 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

P.U.C.O. Tariff No. 2 

Section 4 
Second Revised Sheet No. 5 

Replaces £ifst Sheet No. 5 1 Deietad; Firet 
Deleted: Qfiginai 

Rates for customers In the former Norlick Place Water Company (cont) 

SYSTEM IMPROVEMENT SURCHARGE (SlCl 

J'l^ne; Deleted: tn addition to the charges . Q 
provided for In Uiis tarifffor all metered I S ^ 
and private fire rates, a surcti&rge of 
1.26% will apply to sH services rendered 
on or after October?. 2015. 

Issued:. Effective; _ 

•'/' A.D<lg*f ^= October ?, 2015 

Deleted: 15-e63-Wl/V-SIC 

j / 
II 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated, for Case No. .16-XXXX-WW-AJR 
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S:Ch«a(u\e. •£•^2-. I v . P(:r \ o4 Z. 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman. OH 44512 

Section 4 

P.U.C.O. Tariff No. 2 

^econd^^Revised Sheet N̂ ^ .. (Deleted: Ri-st 
Rep laces£k^ t .SheerNo. 6 - (Deleted: original D 

Rates for customers in the former Seneca Utilities, Inc. Water Company 
Located In Lake Seneca Subdivision, Bridgewater Township, WttlJams County, Ohio 

Rates and Charges for Unmetered Service 
MontMv 
Charge 

Residential „... 5d2JZ 
Commercial.. Sg? ,37 
Yard Hydrant S J i J i 

Tho.ComBiiny,^t_l*g-djg<='^ti<^»- "PPV install meters tor customers,Qi]i„„the, unmotererf rates. 
Once meters are Installed, the Ctistomers will be cliftrgocj the appropriate metered rates. 

tDeleted:41.93 

(Deleted: S-l.SI 

(Deleted; 12.60 

. . . ^ -) 

-^r~—i ~'-^"" ™ l 

< 

CUSTOMER CHARGE PER MONTH 
Per 

jypj i i i i ::P 
Cus{om§r C}hstiaaioc_a Sifi' i i % ' meltir •.,.. -....,,,•,,, SlO.gO J I -
£iistoiiier6hartie;iOLai'..IBeter_;..„,...,....,;L.^..,;.^.^....;^.,.. 
S"g!»!Her i?haaatoaJ- l^ .,.,..,..,.,,.,,,,..,,,.,....-.,..-,.,$50.0p C-i-
S"s!gD}erChaige.foia-?,'.n}eler,...,......, $80-00 ; t - - ^ 
Customer Charge for a 3',Oi,eter $150.00 "ILL-
Cuslomer Charop for a 4lnietor.,,.,......,.,,,,.,,„,...,.. ..I2.5Q.Q.Q'X- .f^ 
Customer Charge for a 6:jTiglgj_,..̂ ,,̂ .̂ ,,̂ ,.,..,._.,,.„..̂ ,,..-.„,.v_....,:.-.;,.̂ ^̂ ^̂  ' U — 

VOLUMETRIC RATES 

Per 100 Gallon 
ForiiiBiirsi i"rijflflQ gallons Of any part thereof ner month ?o.9S0O 
F9r,the,r|9>:t'iBij,Q0Onallc|n,s, per month..,,,, .,, , S0.807S 
FPI.aii»QS,umpt]onoyer_lDOMOHaJipjiaAe£m^^ 

LATE PAYMENT FEE 
The late payment fee of 5% Is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) 
before late fees are applied. The six-day grace penod allows for any mail or processing 
delays. 

DISHONORED PAYMENTS 
When a payment for service is returned tiy the financial instilulion unpaid, a charge of 
^Iffhiegn dollars and jilly-eloht cents (S,19,j8) will be assessed to cover the cost of 
prbcessln'fl this irarisaclion, proVldod the paynient is properiy processed liy the 
Company. The charge for the dishonored payment may be reflected at the Company's 
option, v/hen the Company returns the dishonored payment or may be Included on the 
customer's next billing. 

cT" 

Deleted: mteen . ^ 
Deleted: seventy-one 

Deleted: 15.71 J ^ 
.(Deleted: October 7,2015 

'^Xoeleted: October 7..2015 

Issued:, Effective: ̂  

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio. Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated. for Case No. ,16-XXXX-WW-AIR 



Seclton 4 
j^ii^t Reyjse^^Sheet No. 7 .. Coeieiedioriginoi 

Replaces Orinina!.Sheet No^7 

Aqua Ohio. Inc. 
6650 South Avenue 
Boardman, OH 44512 

P.U.C.O. Tariff No. 2 

Rates for customers In the former Seneca Utilities, Inc. Water Company (conU 

RECONNECTION FEE 
Reconnection lees as defined by this tatitf Section 3-2.priqinal Sheet No. 9. Uem.ig, 
^re;_ ,, __ 

Reconnection Fee during regular business hours S^3.25 
Reconnection fee other than during regular business hours $,163.43 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirti^ddlars and seyenty-six.c 
charged for a service connection duritiglhe Company's'regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE (SlCt 

j^one. 

Method of Billing 

A yard hydrant on one lot will be charged one yard hydrant fee. 

For the purposes of this section of the tariff, Yard Hydrant shall mean any hydrant other than 
those which qualify as public fire hydrants within the definition of public fire protection. 

( Deleted: Second Reused Sheet hJo. 4 ")'n 
'( Deleted: 13(c) ) - ! " 

Deleted: and Section 3-6, Origmal 
StieetNo.4.Hem11(al 

( Deleted: 50.95 

(Deleted: 155.66 

Deleted: In addition to \l\e charges | \ 
provided for in this tariff for all flat rale 
(inmetered sen/ice, a surcharge of 4.25% 
will apply to ail services rendered on or 
aflor October 7. 2015. 

Deleted: Rates for cuGtomers in the 
former Seneca Utilities, Inc. Wafer ^ " 1 
Company (cont.) 

issued:, Effective; ^ 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
in accordance with the Public Utilities Commission of Ohio 

Order Dated. for Case N.o,.X6:X)00<AWV:AIR 

,̂  Deleted: July 14, 201S" 

/X Deleted: July U . 2015 

.•;• ' ( ^D"dSed: " i ^^3-Ww5^ 

y r ^ — 
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Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

^ - Z . X d ?(^ 

P.U.C.O. Tariff No. 2 

\ o k 
Section 4 

£LfSt,E^*^-M,?^.?:^t No. 8 
Replaces Oriqinai Sheet No. 8 

{Deleted: Original 

Rates for customers in the former Aqua Ohio, Inc. Lake Eric East Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

PilSTOMERC.HARGJi'ER.M.pJilH 

Per 
Month 

Customer Ctiarge for a 5/8" meter SJO.Op" 
Customer Charge (or a 5/8" x V*' meter S l f t s ^ 
Customer Charge for a 1" meter S;?5jl0, 
Customer Ciiarge for a 1-1/2" meter.., t ^ M . . 
Customer Charge for a 2" meter .- $£0^00 
Cuslomer Charge for a 3° meter •. £,tSQ.pO 
Customer Charge for a 4" meter Sg.SD.OQ 
Customer Charge for a 6" meter Ŝ OQ^Ofi 

Ttie customer charge is applicable to all customers regardless of consumption, 

VOLUMETRIC RATES 

Per 100 Gallon 
For the first 15,000 gallons or any pari thereof per month , Sfi;§5p5 
For the next 85,000 gallons per month -. $fi.-.8Q2.5 
Forall consumption over 100,000 gallons per month... : £p;57Q,0 

LATE PAYtWlENT FEE 
The late payment fee of 5% is based on current ctiarges only and is not compounded on 
future delinquencies. The cuslomer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial instilution unpaid, a charge of 
giijhteen dollars arid jinyrfilghi cents (£,18,58] will be assessed IQ coyer the cpstofprocessfiig 
this transaction, provided the payment is properiy processed by the Company, the charge (or 
the dishonored payment may be reflected at the Company's oplion, when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE 
Reconnecfion fees as defined by this tariff. Section 3-2. Original Sheet No. 9, Hem 16, are: 

Reconnection Fee during regular business hours Sg3.25 
Reconnection Fee other tiian during regular business hours £,1 Q^AZ, 

(Deleted: 45.00 

Deleted; 72.00 
(Deleted: 135 00 

(Deleted: 226.00 

( Deleted: 450.00 - ^ 
H 

) 

(Deleted: 0.78750 

{ Deleted: 0.6693S 
(Deleted: 0.47250 

::i-. . 
™ ^ ™ = . 
™ ^ „ 

) 
^ ^ ) 

) 

^̂ <̂H Deleted: seventy-one " ^ ^ 

' ( Deleted: 15.71 ^ 

.(pcleted: 50.95 

••• -̂ ( Deleted:Tss.es 
' (Deleted: July 14.2015 

/,(Deleted: July t4.20lF 

//('DeletedjJuly 1.201 r ^ 

Issued:. Effective:^ 

j f /(Deleted: ll^^^M-VVV^TA 

f I 
• t l 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
tn accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. ,16-XXXX-WW-AiR 
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Aqua Ohio, Inc. 
6650 South Avenue 
Boardman. OH 44512 

P.U.C.O, Tariff No. 2 

Section 4 
^:?lRe^viseJ„Sheet No. 9 

Replaces Original Sheet No. 9 

Rates for customers In tlie former Aqua Ohio, Inc. Lake Erie East Division (cont.) 

ACCOUNT ACTIVATION CHARGE 
An account activation diarge of lliirly,do!lans and seyen.ty-:«ix perils (S3|D,76}, vviil be charged 
for a service connection during the Company's regular business hours. 

(Deleted; Q riginal 

( D e l 6 t e d ^ - £ n e ^ f \ 

C Deleted: 1 IZ 

Issued:. Effective;,. 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated. for Case No. .16-XXXX-WW-AIR 

/ O e i e t e d : July 14, 2015 

^ /De le ted ; Jt i^14^2016 , 

[De le ted : 15-40a-WW-ATA 



:;h<r^ 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman. OH 44512 

-e^ k: ^ A L. ^& Z o^Z. 
Section 4 

Second Revised Sheet No. 10 
Replacesfirsl Sheet No. 10 

P.U.C.O. Tariff No. 2 

Rates for customers In the former Aqua Ohio, Inc. L.ake Erie East Division (cont) 

DIVISION B - PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 

Per 
Month 

1-1/4" Hose Connection 5,1,7,60 
1-1/2" Hose Connection S^l>Si-
2" Hose Connection S | M Z 
2-1/2" Hose Connection , S^gJC, 

Private Fire Hydrant $)>3.3G . 

AUTOMATIC SPRINKLERS 

Size of Per 
Connection Mpnjh 
2- Sg3.68 
4" -iiM^. 
6" S,107.33 

SYSTEM IMPROVEMENT SURCHARGE tSICl 

(Deleted: First 

(Deleted: 15.54 

(Deleted: 19.77 5 
Deleted: 24.04 r:£-
Deleted; 26.25 

(rieletedVss.es ^ 

Deleted: 47.15 
Deleted: 69.07 

(Delfet.fed:S4.27 
^ 

Deleted: In addition to the charges Tp 
provided for In ttils tariff for all metered 
and private fire rates, a surcharge of 
4.25*!̂  will apply to all services rendered 
on Of after October?. 2015. _____ 

Issued: ^ Effective; ,̂ 

issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated .̂  for Case No. JS-XXXX-WW-AiR 

f> Deleted: October 7,2016 
/^Deleted: October 7 .201^ 
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^ ^ h & A u i ^ ^ - l . l d fG 1 o-i; I 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Section 4 
^,^9al.Rey).secl. Sheet No, 12 

Replaces fjLst_SHeel No, 12 
P.U.C.O. Tariff No. 2 

(Deleted: First 

(Deleted: Original 

Rates for customers residing In The Woods of Auburn Lakes Condominium Development, 
the Auburn Lakes Condominium Development, and Uio Auburn Crossing Condominium 

Development (cont.) 

CUSTOMER CHARGE 

I Monthly flat rale unmetered service per unit. 

Per 
Month 

.$.47.97 (Deleted: 41.93 ' " " ^Z^ 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and Is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six day grace period allows for any mall or processing delays. 

DISHONORED PAYMENTS 
Wfien a payment for service is returned by the financial Inslitulion unpaid, a charge of a — ^ 
gj^jiitgen,dollars and jiftv-elphl cents (^8.J6) will be assessed to cover.tlie cost, of processing. [Deleted: fifteen ' IX> 
this transaction, provided the payment is properly processed by the Company, the charge for "̂  
the dishonored payment may be reflected at the Company's oplion. when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

Deleted: seventy-one ^ 
Deleted: 15.71 ' T : 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are; 

Reconnection Fee during regular business hours $̂ .3,.,2S 
Reconnection Fee other than during regular business hours $1A?,-,4J. 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thlftyT.d l̂!ars and seyenty^six cents [$3fi-76}.v/|.ll be charged . 
for a service connection during the Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE fSIC) 

^ione. 

G Deleted: 50.95 •:£z 
i Deleted: 155.66 

J x. 

Deleted: In addition to ihe charges T? 
provided for in this tariff for all flat rate ^ 
unmetered service, a surcharge of 4.25% 
will apply to all setvices rendered on or 
afterOctol)er7, 2015. 

Issued; _̂ Effective;^ 

Issued by Edmund Kolodziej, Jr.. President and COO. Aqua Ohio, Inc. 
In accordance v/ith the Public Utilities Commission of Ohio 

Order Dated, for Case No. JG-XXXX-WW-AIR 

Deleted: October 7, 2015 

/'•TDereted: October 7.2015 

//) — /7 (pe le t6d iOctobar7 .201S 

P .' (Pe ie ted : i S-Sea-vW-SIC 
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ScKc'u^'luU.. 12: -2-. I (L P6r / ol ^ 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

P.U.C.O. Tariff No. 2 

Section 4 
^ecor^,Revised .Sheet M9_-J.3 

Replaces firsVSheet No, 13 
(Deleted; First 
(Deleted; Onginal 

Rates for Masury Division 

Schedule "A" - Metered Service 

CUSTOMER CHARGE - ALL CUSTOMER CLASSES 

Size of Meter Monthly 

5/8' , %^m 
3/4" £.15.00 . 
1" , : ....S?5,DQ 
1-1/2' S^SM 
2" m M 
3" '. i^MS. 
4- Ŝ -SQ.OO 

6' sgDagp 
CONSUMPTION CHARGES ~ RESIDENTIAL. COMMERCIAL AND INDUSTRIAL CUSTOMERS 

Per 100 gallons 
Monthly 

First 15,000 gallons monthly Sp.OSQQ 
Next 86,000 gallons monthly -.. SO-8075. 
All consumption over 100,000 gallons monthly SfijAZSfi 

(Deleted: 0.78750 

Deleted: 0.66336 e Deleted: 0.47250 

SYSTEM IMPROVgMENT SURCHARGE fSICl 

J-Jone. Deleted: In additionlo the diarges ' \ ^ 
provided tor in this tariff for all metered 
and private fire rates, a surcharge of 
4.25% will apply lo all Sei\̂ ces rendered 
on or after October 7, 2015. 

Issued; ̂  Effective;^ 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated . . 

{Pekted: October 7.2015 

/,(Dcleted: October 7. 20lF 
// /pei iMed: October 7 2015 

f; .'.{bTietedTTs-eea-ww-s^ 

/ / 

D 



zh-e.Aui^ ' ^ - z..{ 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman. OH 44512 

Section 4 
îCSl-S^vised Sheet No. 14 

Replaces OrioinaJ Sh_eet_Nô 14 
P.U.C.O. Tariff No. 2 

Rates for Masury Division (cont.) 

CUSTOMER CHARGE - OTHER UTILITIES 

This rale Is available to utility customers that purchase v/aler in bulk for the purpose of resale. 

Per 100 Gallons Monthlv 
All consumption , Sp.lj0939D8 

Schedule "B" - Private Fire Protection 

"DRV SPRINKLER SYSTEM 

Water w/ill be supplied for fire protection on private premises through a sprinkler system at the 
following rates: 

4" service 
6' service 
S" service 

Sg25J2 monffjiy 
$ 3 4 1 ^ monitVty 
$g81J4 monthly 

This monthly charge shall be made in accordance with the size of the pipe entering the building 
and supplying fire standpipes and sprinklers on a dry system. AI) standpipes, sprinklers, pipes 
and outlets shall be so placed as to be readily inspected, and prior to the Installation of such a 
sen/ice line. The Company shall be furnished full details and plans, or copies thereof, showing 
location of all pipes, valves and hose connections. The Company shall install such a fire sen/ice 
line up to the property line ofthe customer, and this part ofthe service line shall be the property 
anci remain under the co[\Uo\ of ihe CoTnpar\<f. 

WET SYSTEM 

Water v/ill be supplied for fire protection on private premises through a wet underground system 
at the follov^lng rates: 

2' service 
4" service 
6" service 
8" service 

$,109.83 monthly..,. 
Sg9S,70 monthly 
$,740.74 monlhlv 
£,1,0$,3.a6 monthly 

,-> i c-l 

•(Peieted; Qtiaiofll 

(Deleted: 0.5353 ^ 

(Deleted: iJ'^.TS ' ^ ~ 

(Deleted: 239.79 - ^ H 

(Pcleied: 595.79 •-••f, 

Issued: .̂  Effectiye: ^ 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc, 
In accordance with the Public Utilities Commission of Ohio 
Order Dated, for Case No. ,16:yXXX-WW-AIR 

/_Dcleted:7uly 14,2015 

/,CDelgted; July U, 2 0 ^ 
• j ' - • , . " • I I I , . . , 

/ / j ( Deleted: July 1.2015 

:/ /(Deleted: 1 S-flOS-wW-ATA 



-S^ViWui-^ . ^ - I . ( -e- P& 
Aqua Ohio, Ino. 
6650 South Avenue 
Boardman, OH 44512 

Section 4 
fetRevised,SjieetJ^io^5 

Replaces Original Sheet No. 15 
P.U.C.O. Tariff No. 2 

Rates for Masury Division (cont.) 

Schedule "B" - Private Fire Protection (continued) 

This charge will ije made In accordance with the size of the meter Installed in the fire line. This 
meter, placed In a suitable vault, to be furnished by the customer, and being accessible to the 
Company at all times, shall be Installed by the Company at the expense of the customer, and 
shall be located qt the entrance of the lines to the property. The Company shall furnish the 
service line up to the property line of the customer at its own expense, and the Company shall 
retain ownership of this line and the meter and the connections, and shall be permitted free 
access to this line and meter al all times. 

Any water usage registered by Ihis meter shall be billed to the customer on Rate Schedule "A"-
Metered Sen/ice, excepting wherein this usage can be accounted for as having been used for fire 
figh^ng or in Ihe testing of fire hydrants. Unless the Company is notified of any such fire 
protection usage, meter registration shall be billed to the cuslomer on Rate Schedule "A" -
Metered Service. This usage charge shall be in addition lo the above lire protection charge. 

More than one fire protection service may be furnished to a single customer, but In this case each 
service shall be separately metered at the expense of the customer, and also satisfactory check 
valves shall be IrjslaJled on each service line at the expense of the customer. 

Schedule "6.1" - Private Fire Hydrants 

EACH FIRE HYDRANT $g3.36 monthly 

All private flre hydrants, if not metered, shall be classified under this schedule. The cost of 
construction shsli be born by the owner and the type, model and installation ot hydrant shall be in 
conformity with Company standards. These hydrants are to be used strictly for fire fighting 
purposes. All other usages are prohibited. In case of violation, the Company reserves ihe right to 
discontinue sen/ice to the respective hydrant or hydrants, or lo require the service to be metered 
under Schedule "B" - Private Fire Protection. 

Private fire hydrants constructed on private properly and served through a metered fire service 
(see Schedule "S" - Private Rre Protection) shall not be subject to Schedule "B.1' - Private Fire 
Hydrants. Said hydrants are the sole responsibility of ihe property owner and shall be maintained 
by him or her. 

O ^ ^ u 
-{Deleted: Original 

(Deleted: 55.65 -f=-

issued:, Effective: ^ 

issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated. for Case No. .16-XXXX-VWV-AlR 
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Aqua Ohio, Inc. 
6650 South Avenue 
Boardman. O H 44512 

Section 4 
£;i.rs^_Reyjsed,Sheet No. 16 

Bef i laces^nc j ina l Sheet No. 16 
P.U.C.O. Tar i f f N o . 2 

Rates for Masury Division (cont.) 

Schedule "D''' - Miscellaneous Charges 

LATE PAYMENT CHARGE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thlrty^dollars and seyenty-six cents ($3^.76) will tie charged to 
all customers for new or transferred service. 

DISHONORED PAYMENT CHARGE 
When a payment for sen/ice is retumed by the financial Instilulion unpaid, a charge ol 
j^'Hti'lgen dollars and Jifty-j^iaht cents.($,1.8.56) will be asseesed to cover Ihe cost of processing 
this transaction, provided the payment is properly processed by the Company, the charge for 
the dishonored payment may be reflected al the Company's oplion, when the Company 
returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION CHARGE 
In accordance with the terms and conditions set forth in this Tariff, customers whose service 
has been disconnected must pay a tea>ni\ection charge of tif^-ttiree dollars and jwenty-tiye 
cents (^3.25). in addjtion to all other amounts due and payable, if any, if service is 
reconnected during norrhal business houre. 

Service turned on at the request of a customer after normal business hours or on Saturday, 
Sunday, or holidays, will pay a reconnection charge of one hundred ̂ ixtyillfeg dollars and 
Jortv-lhree cents (S,163.43). 

This charge does not apply to customers who have been disconnected due to cross-
connection. All costs incurred by the Company in restoring v/ater service to such customer 
whose service has been terminated shall be payable to the Company prior to actual 
restoration of service. Customers may make payment arrangements with the Company to 
restore service. 

(Deletedrpriginal 

( Deleted: -one 
( Deleted: 1 K E: 

( Deleted: fifteen " ^ j - * 

( Deleted; fifty-five • ' ^ ^ ' 

("Deleted: eighty-six 

(Deleted: 1 5 ^ ^ z^zr 

Issued: .̂ . Effective:^ 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated, for Case No. .16-XXXX-WW-AIR 

^Deleted: July 1472015^ 

/,(Deletedrhfly 14.2015 

,y ( DcleUdjJ^Jly 1,JOIS 

il 
/fOeleted; 1 S-403-WVy-ATA 

L ^ . . _ ,-^.v_ — — - ^ 
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iC^U^^luV^ ^-Z. l ^ ?^ ^ ol'Z^ 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Section 4 
£irsLR6yised^Sheet_Nq. 17. 

Replaces Original Sheet No. 17 
P.U.C.O. Tariff No. 2 

(Deleted: Original 

Rates for customers In the area formerly served by Tomahawk Utilities, inc. 

Rates and Charoes for Unmetered Service 

DOMESTIC SERVICE 
Jylonlhly Charge 

Residential $33.15 
Commercial £43.10 
Yard Hydrant Ss l l i9 , 

Tfip iConipany, at Its iiHscretiori, rnay install trietere for customets gi.Ji the unmetered rates. ^ ^ 
Oncp nioters a^o installed,, the Custoiiners wjll, be charged the apjff.rgjiriate.[net<>red rates, j ^ 

(be 1 et ed: Quaite rly 

(Deleted: j^&gS 

(Deleted: Availabilily $16.99 . 

^ [J 
(fflSB) 

CUSTOMER CHARGE PER MONTH 
Pet 

Month 
Customer Charge fcit a 5/8' nteter. ..,, S10.00 

^ ^ Ctistgrnqr Charpe for a 5/8' xV '̂me^e,r...,.....,. .....j^..;.,,.,........,....,. $.1,0.00 
Ci!stQrngrJCh|L(fle^pxall.meMlL^vi:v•^^^^^^^ _ ^ 
CtJstQ(perChgfligtoraf-i)2'meier.. ..,.,..-.. ,.....,. •..-•.•,-, - SSaoo : X . 
Customer Charfle for a 2" meter „.•...,•.,...•; , :. $80,00 - ^ 
Cuslomer Charge tor a 3" meter -.^^-.-L^.-,.. S150;QO 1 ^ 
Customer Cbargo for a.4''rtiQter..I............ ..•.•.,^... ..,.•......,......„...,.,. $250.00'iTl 
Customer c/iaroe for a 6" meter •..'.".'.".'...', ., ....,.,^,,,,^.^^.,.,,......,,..,..,,.,...VfQ!^M -rXl-

VOLUMEJ.RLC,RAIg§ 

,. Per tQO.Galton ^ 
Forlhe first 15.000 gallons or any part thereof p^r month ,.., $0-6786 J ^ 
For the next 85.000 gallons per month ,,,,,,..,,....,,,...., S0.S424 ^ 
For all consumplion ovar 100,000 gallons per month....,., .-„̂ .,.-.̂ .̂_-,....-, ,.-.., ..- $0.4746 • " ' ^ 

LATE PAYMENT FEE 
Tlie late payment fee of 5% Is tiased 011 currgtji charges only and is not compounded on 
future delJnqiiancies. Tlie customer receives a Bix"{6> day ata '^ period (after due dale^ - r ^ 
before late fees are applied. The six-dav nraoe period allows .fOLgiiy mall or orocessino 
delays. 

JHONORED PAYMENTS 
Wh.en„a payrngnt/or,service is returned by tlie tinandal lnsliltilio.o unpaid, a <;ha,rqe of 
eighteen doHars andlifty-einht cents ($18.581 will be assessed to cover thecost of 
processing this transaction, provided the payment Is ptdp r̂ly.p_roce.ss.e.ci by the 
Company. Theclta^e fpi; Ihe dlshonofed tJavmenl may be reflected at the Company's 
option, when Ihe Company returns ihe dishonored payment o.r.mav be iricluded on Ihe 
customer's nextbiliinq, 

1̂  
.( Deleted: July 14. 2015 

/XDekted:"juiy 14. 201S 

.j^-'tDeleted: July 1. 201 s" 

i(Deieted: 15-40W^^TA 

Issued: ^ Effective:^ / / 
Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 

In accordance with the Public Utilities Commission of Ohio 
Order Dated, for Case No. ,16-XXXX-WW-AlR 
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Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Section 4 
j^ irsl Revised.Sheet No. 18 .. •.--{ Deleted: original 

Replaces OrigJnarSheet No-,18 
P.U.C.O. Tariff No. 2 

Rates for customers in the area fornieriy servod tiy Tomahawk Utilities. Inc. fcont.) 

RECONNECTION FEE — r -
Reconnection fcos as defined by this lariff Section 3-2. Original Sheet No. 9, Item 18. 1 
are: 

_-____Reconneclion_£ee,durlrvgieauia ! i 
_Reconjjcclion fee otiier than .during regular business hou^^ •,:•••.-•: .•..,.$163.43 - J 

ACCOUNT ACTIVATION CHARGE 
An account activation charge ol thirty .doliaf^ and ,sevantv-six cents ($3076) will be » ^ 
charged for a service connection during llie Qompany's regular business hours. * - ^ 

SYSTEM IMPROVEMENT SURCHARGE tSICj 

None. 

Deleted: Rates forcuetomers In the 
area formerty served by Tomahawk 
Utilities, Inc. (cont.). T 

Issued: Effecliye:,^ 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated. for Case No.,16-XXXX-WW-AIR 

XOeleted; July 1.4,2015 

/,|^Deletftd: July 14. 2015 
i ' (Deleted: July 1.2015 

i ' //Deleteti: i5-403-VW/-ATA 
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Sc:: (4 ^ L j ( -^ ^ - Z . 1 a / 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman. OH 44512 

\ f ~L 
Seclion 4 

f IrsUJevised^Sheel No..1_9 
Replaces,Original Slieel No. 19 

P.U.C.O. Tariff No.'z 

( Deleted: Original 

Rates for customers In the area formerly served by Mohawk Utilities, Inc. 

CUSTOMER CHARGE PER MONTH 
Per 

, __ ^ ^̂  _, ..Mpnjh 
.Cusiome.tC.ti3rfl̂ tpx.a_S '̂n?et'er"^^^^^^ ..., ,,,. ,. ••"?"tO.OQ "CX 
Customer Charge for a 5/6'xV/miBier^^^^ S10.00 ^ 
G.M,lie!BeLSJ.?i.tafeJp.C3.v;i!Xei5.r_.^.....2ii^^^^^ ' ^ 
Customer Chama for a 1:1/2" nTeler"-^..- ••..•••• • - •.••̂  , ,?50.0Q dT" 
Ctislom6rCharg6jor_a^jne^lei\.^.J^^.„.,...^.,,.^^^^ $80.00 ^ C ^ ^ 
CystomerjCh^flsJoiJ,lIj!igieLiia^ - ^ 
QH^^lLecQ.fl§rflP..(oi_aJj;j2ete£.i.^..,.,,.i^.^_.;.^ 
Ctistomer'ciiafga tor a.g'mefe^!'^"!!^^!,.^^!^^!^^ ..- $500,00 ' 3 1 -

VOLUt/ETRIC RATES 

Per too Gallon 
For the first IS.pOO galloos orjinyjiari jhgmpj_Eangoj^^^^^ , , $0.9500 ^ 
For the next 85.000 qailohs pgr ropnlh .,..,, , $0-6,075 ^ 
Eiolag^!min)piimgMaciOQ,pQO, pMpns pe .,.,...., .,., • ^o.syoo..-;;̂ ;;; 

lA tE PAYMENT FEE " " ' 
The late payment fee of S% te based on current charges only and.ls.ndl ppmpounded pn 
MMe..dgll.riaMgfl£^es, The customer receives a six (61 dav afacg pgtrjpd iaftef d_gejla.tgi 
bofora late tees are appHed. The six-day grace pet1,pd,allows for any mail or processlnp 
deiayS; 

Deleted: OorriBStic Service: all " "T^ 
classlficalions ot service WJB be billed ' 
monlhW irraffeats . 

T 

"K 
DISHONORED PAYMENTS 

V\ftign a payment tor s<>rvice Is returned hy Ihe rmancial Institution unpaid, a charge of 
elphleen dollars and frftviajq)>j cants .t?1 B,S8) will be assessed (o cover the cost of 
t'EQ^^gM.MlUansacjion, pi;ovld,edlhe,payi;n,6til,l,{i.RrpB.eriy.i>.[P-^^ 
Company, The .ch"arqe_{or_lhe,djshgnpre 
SPAIftDj_w!JLa.nil),eCpjgp_aDyjsWxns 
ctistomef's next hii?inq. 

RECONNECTION FEE „ - -
:Reoo.ij.n.6Ction..feos asjJjijneAbyJjisinrljf SecjiojxJ:?, pdpjnal Sheei No. 9, Item 16. || 
are: 

Rgwjn.na.g.tjpn.Fjio ditrinfl_re9Lilar liusi,ne,K5, hours,,,.,.., .......,,..,,.,.,.,.....,,...,..,... $53-25 — j ^ 
R,eMnnecllonfe6ofherjhjinjj.w^^^ $163.43 ' T ^ 

ACCOUNT ACTIVATION CHARGE 
.._ An.a.c^gjit.aj;Iiyallotidiajjej3jJhi|tydp^^^ ^ ^ < ^ 

gh.ajflad.for_gJ!grvlcfe conneclion duilna tlio Conipany's repulBf fa:tiB|n<iSs..hourSt — ^ 

/Deleted:Jtily 14. 2015 

(Deleted: July 14.2015" 

Deleted: July 1.2015 

Issued: Effective:^ 

/' /(Deleted: 15^0'3-VVViMTA 

" i 
' I 

Issued hy Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated, for Case No. 16-XXXX-WV\/-AIR 
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Aqua Ohio. Inc. 
6650 South Avenue 
Boardman, OH 44512 

r ' ^ -L. o ^ Z 
Section 4 

first .Revise^d^S tieet No. 20.. 
RepjaceslQrit)inarSheerNd."20 

P.U.C.O. Tariff No. 2 

Rates for custornersjn thn arGaJorrTierly sotyed tiy Mohawk Utilities. Inc. (COTU.) 

SYSTEM IMPROVEMENT SURCHARGE (SlCl " " T 

! ^ £ y . . 

• (^ejetedijOriaJjial 

( D el e te d: 1 rre g ula r Cu stomer: . ^gIBg>) 

Deleted: • Page Breal;— 
Rates for Giwtomers In the. area 
formerly served by Motiawlt UtilUles, 
Inc. (cont.) • 

T" 

Issued: .̂ Effective: ̂  

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
in accordance with the Public Utilities Commission of Ohio 

Order Dated, for Case No. ;16-XXXX-WW"AIR 
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3oh ^dui 
Aqua Ohio, Inc. 
6660 South Avenue 
Boardman, OH 44512 

Section 4 
/ltsl,B§jd2§^,Sheet No. 21 

Replaces'Original Sheet No. 21 
P.U.C.O. Tariff No. 2 

o-f ? 

Rates for customers in the area formerly served by Ohio American Wafer Company 

GENERAL Vl/ATER SERVICE 

Available For 

All general water service Customers, 

Meter Rates 

The following shall be the rates for consumption: 

Rate Per 100 Gallons 
For Ihe first 15,000 gallons or any part thereof per month $1.1680, 
Forthe next^ggS^Ogalfonsper mofilh„,„.,.^^ 
Forall consumption 6ver,i,poo,qoo gallons per nioiith.. ..,.v.....>...........v"....--r-vv.'"v-".$fi:.18Z5 J 

Unmetered Rates 
Residential , , . -S5159 monthly.. 
Commercial $ZQJ§ fp.oni'ilx 

The Company, at its discretion, may Install meters for customers on the unmetered rates. Once 
meters are installed, the Customers will be charged ihe appropriate metered rates. 

(Deleted: Oriflifial 

(Deleted; 1.0162S~~~^P^ 

^Deleted: 1.185.000 ' ^ 

. Deleted: 0.76219 

[Deleted: 1,200.000 "^^^T 

'(^Deleted: 0.40S50 ^"X^ 
( Deleted: 52.36 

Deleted: 68.07 

Service Charges 

These metered general water service Customers shall be a service charge monthly at the 
oplion of the Company, based on the size of meter installed, according to the rates set 
forth below: 

Issued; ^ 

Size of Ureter 
5/8" 
ZfA' 

r 
1-1/2" 
2" 
3" 
4" 
6" 

Service Charge 

5,ta;00 

V5,;0p 
SjO^OQ 
tffp.po 

£.150.00 

S£20,-0Q 
SpOO.rO'O 

Effective: 

Issued by Edmund Kolodziej. Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated. for Case No. ,16-XXXX-VVW-AIR 
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Aqua Ohio, Inc. 
6650 Sotjfh Avenue 
Boardman, OH 44512 

Section 4 
,SeOTnd̂ Reyisei:} Sheet No. 22 
""R'epiaces£irsi_Sheet NO; 22 

P.U.C.O. Tariff Mo. 2 

Rates for cuatomera in the area formerly served by Ohio American Water Company (cont.) 

System Improvement Surcharge 

iJone, 

b-
(Deleted: First 

Deleted; In addition to the charfles T y 
provided (or in this tariff for all metered, r^ 
pdvate fire and flai rate unmetered 
services rates, a surcharge of 4.2S% will 
apply to ail services rendered on or after 
October 7, 2015. 

Issued: ^ Effective: 

Issued by Edmund Kolodziej, .ir., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated. for Case No. J6-XXXX-WW-AtR 
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Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Section A 

Replaces Oriqinai Sheet No. 27 
P.U.C.O. Tariff No. 2 

• [De le ted : Orlg in al 

Rates for customers In the area formerly served by Ohio American Water Company (cont.) 

RECONNECTION CHARGES 

AchargeoffiftyrHyesdolIarsandJw.eoly-fiye.c^nts(5i§3^ . 
and/or sewer service after disconllnuance of service for non-compliance with ttie Company's tariff 
provisions, except that the charge for any service turned on al the request of a Customer after 
regular business hours or on Saturdays, Sundays, or holidays, will be one hundred .^Ixtv-three 
dollars andjorty.-^|i,ree cenls,fS,1.63,.43). _ ._ 

^SHQNOREpjy\YMEliTi?.HARGE 

!65>a»a.Jiajaiia!yJk.se!yi£eJs|SlurneiJai^^^ ^ ^ 
doners andfiftv-elohtcetiis ($18.58)vvill be assessed to cover the costofgrocesBlnt! lilts --*-

(tieletedy 50.95 , J f ^ 

Deleted: lifty-tive ' ^ S ' 

Deleted: eighty-six ' ^ ^ ^ 

(Oe le ted : I^^BS - ^ 3 
teansacKon. provided the pawieiii it; property processed tjy j(̂ g_Cgmgat,>Ĵ  .Tjiecjiafggj^riljg 
disho[>ored pavmanl may be retlBcjgdajjhoComoanv's oplion. wh.gn Ihg.GomPJiny returns .ihe 
djshqnored payment or may be iiicludedonlhecuslQmer'snpxl-bJiljng, 

LATE_PAYMENT CHARGE 

The late payment fee of 5% is based on current charges only and is not compounded on future 
delinquencies. The cuslomer receives a six (6) day grace period (after Ihe due dale) before late 
fees are appHed. Tfia six-day grace period allows for any mall or processing delays. 

ACCOIINT ACTIVATION CHARGE 

M account aciivation Charge Of thirty,_dqllars and seyen^-sLx .rê ^̂ ^ 
service connection during Ihe Company's regular business hours. 

Deleted: Provided a customer's payment 
from the customer's approwed financial 
institution is not properly processed by the 
Company, if a payment that has been 
received as payment for service is 
returned by ttie financial insUtution or Is 
not recognized due to insufficient funds, a 
charge ot fifteen dollars and seventy-one 
cents ($15.71) v/ill be assessed to cover 
the cost ot processing this transaction. 

•r 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO. Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated _for Case No. .16-XXXX-VWV-AIR 

{Deleted: July U. 2015 

. ' ' ,(5eleted: July 14, 

y / D e l e t e d : J u i y l i 

2015 

July 1,2015 

J 
•• / ( D e l e t e d : 15-403-VtfW-ATA 

' 1 / 



::ioK<^^U(^ i £ ^ -2... I t̂ f'G ^ O-f 5 
Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Section 4 
fiC%tSS>̂ §§S[. Sheet, Np_.__29 _., 

ReeJaces briginal Sheet No.2 9 
P.U.C.O. Tariff No. 2 

("Deleted: Original 

Hates for customers In the area formerty served by Ohfo American Water Company {cont.) 

Water Rales 

Monttily water purchases in excess ofthe Minimum Monthly purchase levels described in item (2) 
above, which do not exceed the monUlly average usage of the Annual Base Period water usage 
level by more (fian two times, will be priced al a rale of Sfl.;2374()4Q perhundracl gallons. 

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period 
water usage, level, as described in item (1) above, by more than (wo times, will be paid for at the 
volumetric rates applicable for General Water Service. 

{oqlcted: 0.208S4 " ^ Z 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated ^or Case Np-. tt6-XXXX-WW-A1R 
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Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Section 4 
fjrsX.Re^^^Sheet No. 30 

Replaces Original SfieelNo^sd 
P.U.C.O. Tariff No.~2 

Rate? for customers in the area formerly served by Ohio American Water Company (cont.) 

PRIVATE FIRE SERVICE 

The rates for private tire service are based upon the size of the service, and no additional 
charges v/i)l be made for fire hydrants, hose connections, sprinkler systems, or standpipes 
connected to and supplied by such private fire services. 

Size of Service 
2" Diameter & smaller 
2-1/2" Diameler 
3" Diameter 
4" Diameter 
6" Diameter 
8" Diameter 
10' Diameter 
12'Diameter 

Rate P^^Month 
« î2.8a 
&.1S.8fi 
S28,54 
$5070 

i114.16 
$2t)3..02 
V17-15 
!;yl56.72 

This Private Fire Service rate applies to former Ohio American customers. At the inception ot this 
revised tariff provision, cuaent Private Fire Sen/ice customers in Franklin and Portage Counties 
will remafri on the grandfathered sprinfder head rate of $1.24 per month if the service line rate 
would produce a higher rate to the former Ohio American customer than the sprinkler head rate. 
Fomier Ohio American customers will be entitled to receive the grandfathered fate only as long 
as the former Ohio American customer receives (he same private firs service as received at the 
time the sprinkler head rale was grandfathered. Eligible former Ohio American customers in 
Franklin and Portage Counties will continue to pay the grandfathered rate of $1.24 per sprinkler 
head Until the Commission sets a rfllferent rate or the rate Is eliminated. 

Deleted: Original 

Issued: Effective: 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated /or Case ^Q.._^Q::^M)<^Wi:H^m 
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Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Schedule E-2.1i Page 1 of 2 
Section 3-4 

gecond Reyjsedjheet No. 3 

P.U.C.O. Tariff No. 2 

(Deleted: First 

Office. The Customer must pay the Cost of such Meter or flow-detecting device and 
its installation. 

C. The Company vi\\\ accept an Application for Private Fire Protection Service subject to 
the condition that there shall exist, fronting the Premises to be served, a sufficient 
supply of water to provide the service. The acceptance of any Application for and the 
furnishing of such service shall be on the basis of pressures as they may exist in the 
locality, which pressures are not guaranteed by the Company and may fluctuate 
significantly from time to time. 

5. Calculation of Capital Investment Fee 

The Capital Investment Fee shall be the Net Rate Base divided by the number of five-
eighths inch (5/8") Customer Equivalents. Net Rate Base shall be the total value of Rate Base 
minus fifty percent (50%) of the transmission and distribution mains, along with the value of the 
hydrants and services. The Capital Investment Fee shall be calculated on an annual basis., Deleted: The Capital Investment Fee 

shall not be applied to applicants for 
service ir the areas formerly served by the 
Ohio American Water Company, 
Tomahawk Utilities, inc., and Mohawk 
Utilities. )nc. 

[Deleted: 6 

(jDeleted: 6 

(oejetedi^e 

(Deleted: 960 

(Deleted: T 

(Deleted: A 

ZZIZD 
) 

_ ^ _ _ ^ ^ 

_____J 
ZZIZD 
— ) 

Issued: [Month 1, 201. Effective: [Month _] ,201, 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, inc. 
In accordance with the Public Utilities Commission of Ohio • 

Order Dated [Month _ J , 201^ for Case No. 16-^9g7-WW-AJ_R. . / 



Aqua Ohio, Inc. 
6650 South Avenue 
Boardman, OH 44512 

Schediile E-2.1i Page 2 of 2 
Section 3-5 

Second Revised Sheet No. 1 

P.U.C.O. Tariff No. 2 

pusroMEft 

AUUA: 
FRETAP G .yes C NO. 

WATER SERVICE APPLICANT AND AGREEMENT 

PERMIT ^ —, 
NUMBER O W 

(Deleted: First ) 

(Formatted: Font:6 pf 

( formatted: Font:6 pt 

( Formatted: Font:6 pt 

( Formatted: Font:6 pt 

) 
) 
) 
] 

APPVICANT(S) POR SERVICE MAMEIS) OP PARTY TO BE BILLED 

BILLING ADDRESS 

CITY, STATE, and Zip CODE 

LOT NO. 

SERVICE ADDRESS 

CITY, STATE, and ZIP CODE 

LOCATIOM SECT UNIT DEVELOPER* CONTRACTS REFUND! 

DD DD DDDDD DD D DDD DDD DDD 
SUBSEQUENT CONNECTION 
PER-POOT FRONTAGE CHARGE 

RELATED FACILITIES CONTRauTlON 

BEHIND l i f l l T 

CAPITAL INVESTMENT FEE (K applicable) $ _ 

TOTAL DUE BY CUSTOMER 3 

I request Aqua Ohio, (nc, to insfati a 

and 3 ^ 

(size) Compariy Service Line 

Is'as) meler l a Ihe above noJed premises. 

The Applicanl agrees W pay Ihe service bills promplly as rendered and lo observe Ihe "General Rules and RegulaWons" of the Company. 
By signing this form for water sarvlca, however, the Customer shall in no case be deemed lo have waived any rights or privileges 
grantedorguaranteed to h im or her by the laws or consti tut ion of the State of Ohio or the United Stales. 

In the event ihai the AppllcanUor water service shall be enliiled to refunds Bursuanl iQ the Aqua's tariff and Ihe regulations of tfie Public 
Utilities Commission ot Ohio (PUCO), each such refund shall be made by check payable lo Ihe Applicanl and mailed to ihe address set 
forth in this application. The Applicanl hereby assigns his or her right lo receive any such person or persons lo whom Applicant shall in the 
future transfer and convey title lo the real properly bearing Ihe address of Ihe Applicant set forlh in this Application and Aqua shall be 
eDlilled !o make refund payments thsreafler to such person or f«rsons upon appliealion being made for water service by such person or 
persons. Thereafter, Aqua shall have no further obligation lo mal(e payment of any such refunds lo Ihe Applicanl. Applicanl hereby 
acknowledges receipt from Aqua Ohio, inc. a copy of the currency effective Ohio Adminislralive Code seclions of the PUCO setting forth 
rules tor Main Enlensions, Subsequent Connection, and Tap-Ins. 
*AII Company Serv ice Lines i rstai ied.for nonresident ia l customers wil l be installed at l l ie expense ot the appl ican l 

s iGiyeo . (Applicanl) PREPARED SV_ 

Q SINGLE RESIDENCE 
0 DOUBLE R£SID£W:£ 
Q APARTKIENT 
D COMMERCIAL 

a c r r v 
DATE OF METER SETTING 

CHECK APPROPRIATE BLOCKS 

a MULTl-UNIT 
• LONG S/OE 
Q SHORT SIDE 
n CURB CONNECTJON 

STREET OR HIGHWAY PERI^IT RECEIVED 

• TOWNSHIP n COUNTY 

O INSPECTED 
a INDUSTRIAL 
- METER PIT 
D OTHER 

(Formatted: Font:8 pt ) 

(Deleted: 6 

(Deleted; 6 

(Deleted: 6 

(Deleted: 960 

(jJeleted: T 

(Deleted: A 

ZZID 
) 

) 
) 
) 
) 

issued: fMonth 1. 201, Effectiye;̂  \Monjh_J,j2m^ 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated [Month _ J , 2 0 V for^CaseJ^JM§SZ:VyW-/ i^ 
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Most Recent Three Year Projection 

Type of Filing: ()C)Original ()Updated ()Revised 
Work Paper Reference No(s).: 

LINE 
NO. 

1 
2 
3 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
23 
24 
25 
26 

[ DESCRIPTION 
(A) 

ASSETS 
Utility Plant in Service 
Utility Plant Held for Future Use 
Construction Work in Progress 

Total Utility Plant 

Other Physical Plant 
Other Investments 
Cash 
Deferred Tax Asset 
Accounts Receivable 
Unbilled Revenues 
Materials And Supplies 
Other Prepayments 

Total Current Assets 

Unamortized Debt Discount & Expense 
Regulatory Assets 
Other Deferred Debits 

Total Deferred Debits 

Total Assets 

2016 
(A) 

571,700,737 
0 

3.679.780 

575,380,517 

551,119 
150,050 
410,410 
27,991 

8,067,610 
5,197.397 
1,800,585 
3,354,000 

19,559,161 

3,091,103 
10,649,853 
3,717,086 

17,458.042 

612.397,720 

2017 
(C) 

607,611.275 
0 

4.025,462 

611.636,737 

551,119 
160.050 
410.410 

0 
10.219,041 
5,328,500 
1,800.585 
3,354.000 

21,823.704 

2,901,658 
9,984,597 
3,847.454 

16.733,709 

650.194,150 
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2018 
(D) 

639.730.754 
0 

3.957,838 

643,688,592 

551.119 
170.050 
410,410 

0 
10,698,244 
5,578.370 
1,800,585 
3,354,000 

22,562,777 

2,712,213 
9,141.049 
3,643.122 

15,496,384 

681.747.753 



AQUA OHIO, Inc 
Lake / Masury / Prior American Properties 

Case No. 16-0907-WW-AIR 
Total Company Balance Sheet 

Most Recent Three Year Projection 

Type of Filing: (X)Original ()Updated ()Revised 
Work Paper Reference No{s).: 

LINE DESCRIPTION 
NO. (A) 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

LIABILITIES 
First Mortgage Bonds 
Current Portion of Long Term Debt 
Common Stock 
Capital Surplus 
Retained Earnings 

Totsd Equity and Long Term Deb' 

Current Portion of Long Term Debt 
Loans Payable 
Accounts Payable 
Taxes Accrued - Other 
Taxes Accrued - Federal & State 
Interest Accrued 
Other Current and Accrued Liabilities 

Total Current Liabilities 

Customers' Advances for Construction 
Other Defeired Credits 
Deferred Federal & State Income Tax 

Total Deferred Credits 

Reserve for Depreciation 
Reserve for Uncollectible Accounts 
Other Reserves 

Total Reserves 

Contributions 

Total Liabilities 

2014 
(A) 

137.443,835 
(358.909) 

10.060,798 
51.577,709 
65,648.566 

264.371,998 

358.909 
0 

2,497,297 
19,051,987 
2,191,923 

856.853 
2.529,733 

27,486,702 

4.652,551 
0 

48,822,583 

53,475.134 

153,009,524 
398,704 

18,716,445 

172,124,673 

94,939,213 

612.397,720 

2015 
(C) 

136.831.786 
(361.373) 

10,060,798 
54,205,479 
75.020.040 

275.756,730 

361.373 
5,200,000 
2,568,022 

20.471,133 
3,909.327 

841.665 
2,573.712 

35.925,232 

4,277.551 
0 

53,822,583 

58.100,134 

166,563,766 
408.762 

18,450,313 

185,422.841 

94.989,213 

650,194.150 
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2016 
(D) 

136.217,273 
(363,940) 

10,060.798 
54,537.213 
83.385,378 

283.836.722 

363,940 
6,300,000 
2,637.796 

21,858,820 
6,124,107 

826,061 
2,617,712 

40.728.436 

3,902,551 
0 

58.822,583 

62,725,134 

181,040,109 
427,930 

17.950,209 

199.418.248 

95.039,213 

681,747,753 
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PUBLIC NOTICE 

Schedule S-3 

Page 1 of 8 

Notice is hereby given that Aqua Ohio Inc. has filed an Application mth the 
Public Utilities Commission of Ohto (Case No. 16-0907-WW-AIR) seeking 
increases in, and adjustments to, its rales and charges in its entire 
Lake Erie service division (including Sagamore Hills, the Norlick Place 
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and 
portions of Ashtabula. Geauga, Lake. Summit, and Williams counties), its 
enlire Masury service division {encompassing Brookfield Township and 
Hubbard Township in Trumbull County), ail areas formerly serveci by 
Ohio American Water Company (including Ashtabula. Franklin County. 
Lawrence County, Mansfield, Marion, Lake White, Portage County, Preble 
County, and Tiffin), area formerly served by Mohawk Utilities (Carroll County), 
and area formerly served by Tomahawk Utilities (Ckilumbiar\a Ckiunty), 

in its Application Aqua Ohio Inc. is proposing the following General Water 
Service rates for Aqua Ohio Inc. customers in - Former Lake Division 

GENERAL WATER SERVICE 
FORMER LAKE DIVISION 

Customer 
Consumption 

1 through 15.000 Gallons 
For the next 85,000 Gallons 
For all over lOO.OOOGallons 

Monthly Water Consumption 
Charge Per 100 Gallons 

$0.67300 
$0.54240 
$0.47460 

Meter Type 

5/8" meter 
5/8" X 3/4" meter 

1 "meter 
1 1/2" meter 

2" meter 
3" meter 
4" meter 
6" meter 

Monthly Water 
Customer Charge 

$10.00 
$10.00 
$25.00 
$50.00 
$80.00 

$150.00 
$250.00 
$500.00 

Charges for water service vrill be comprised of the applicable Monthly Water 
Consumption Charge calculated on the number of metered or estimated units 
at the appropriate rate block, plus the Monthly Customer Charge. 

Under the Aqua Ohio proposal, a representative customer in each of the 
following classes would experience rate changes as shown below: 

REPRESENTATIVE BILL OF WATER CUSTOMERS 

Residential 
Commercial 

Industrial 

ConsumpUon 
in lOOqallons 

48.56 
193.58 

1,145.61 

Monthly 
Increase 
$3.91 
$14.48 
$89.72 

Percerttage 
Increase 
10.02% 
11.98% 
16.25% 

In its Application, the Company requested the Public Utilities Commission of 
Ohio fo approve its proposed rates and charges and to grant Aqua Ohio Inc. 
such other relief to which it may be entitled. 

ANY PERSON,FIRM,CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO 
SECTION 4909.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH 
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE 
UNJUST AND DISCRIMINATORY OR UNREASONABLE. 

Recommendations which differ from the Application may be made by the Staff 
of the Public Utilities Commission of Ohio or by intervening parties and may be 
adopted by the Commission. 

A copy of the application ts available for inspection at the office of / ^ua Ohio Inc. 
at 6650 South Avenue , Boardman. Ohio 44512, and at the offices of the Public 
Utilities Commission of Ohio at 180 East Broad Street, Columbus, Ohio 43215-3793. 
Additionally, you may view the application online by visiting the Commission's 
Web site at hllp:/www,puco,ohio,gov, selecting DIS, inputting 16-0907-WW-AIR 
in the case lookup box, and selecting the date the application was filed. 



PUBLIC NOTICE 

Notice is hereby given that Aqua Ohio Inc. has filed an Application with the 
Public Utilities Commission of Ohio (Case No. 16-0907-WW-AIR) seeking 
increases in, and adjustments to, its rates and charges in its entire 
Lake Erie service division (including Sagamore Hills, the Norlick Place 
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and 
portions of Ashtabula. Geauga, Lake, Summit, and Williams counties), its 
entire Masury sen/ice division (encompassing Brookfield Township and 
Hubbard Township in Trumbull County), all areas formerly served by 
Ohio American Water Company (including Ashtabula, Franklin County, 
Lawrence County, Mansfcid, Marion. Lake White. Portage County. Preble 
County, and Tiffin), area formeriy sen/ed by Mohawk Utilities (Carroll County), 
and area fonneriy served by Tomahawk Utilities (Columbiana County). 

In its Application Aqua Ohio Inc. is proposing the following General Water 
Service rates for Aqua Ohio Inc. customers in - Former Lake Erie East PIvision 

Former Norlick Place Water Co. 
Masury 

GENERAL WATER SERVICE 
FORMER LAKE ERIE EAST DIVISION-FORMER NORLICK PLACE WATER CO-MASURY 
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Customer 
Consumption 

1 throuqh 15,000 Gallons 
For the next 85.000 Gallons 
For all over lOO.OOOGallons 

Monthly Water Consumption 
Charge Per 100 Gallons 

$0.95000 
$0.80750 
30.67000 

Meter Type 

5/8" meter 
5/8" X 3/4" meter 

3/4" meter 
1 "meter 

11/2" meter 
2" meter 
3" meter 
4" meter 
6" meter 

Monthly Water 
Customer Charqe 

$10.00 
$10,00 
$15.00 
$25.00 
$50.00 
$80.00 
$150.00 
$250.00 
$500.00 

Charges for water service will be comprised of the applicable Monthly Water 
Consumption Charge calculated on the number of metered or estimated units 
at the appropriate rate block, plus the Monthly Customer Charge. 

Under the Aqua Ohio proposal, a representative customer in each of the 
following classes would experience rate changes as shown below: 

REPRESENTATIVE BILL OF WATER CUSTOMERS 

Residential 
Commercial 

Industrial 

Consumption 
in 100 gallons 

34.62 
137.76 
568.32 

Monthly 
Increase 
$5.09 
$13.39 
$65,85 

Percentage 
Increase 
13.47% 
15.01% 
15.51% 

In its Application, the Company requested the Public Utilities Commission of 
Ohio to approve its proposed rales and charges and to grant Aqua Ohio Inc. 
such other relief to which it may be entitled. 

ANY PERSON.FIRM.CORPOFiATION OR ASSOCIATION MAY FILE, PURSUANT TO 
SECTION 4909.19 OF THE OHIO REVISED CODE. AN OBJECTION TO SUCH 
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE 
UNJUST AND DISCRIMINATORY OR Ul^ REASON ABLE. 

Recommendations which differ from the Application may be made by the Staff 
of the Public Utililies Commission of Ohio or by intervening parties and may be 
adopted by the Commission. 

A copy of the application is available for inspection at the office of Aqua Ohio Inc. 
at 6660 South Avenue , Boardman, Ohio 44512, and at the offices of the Public 
Utilities Commission of Ohio at 180 East Broad Street, Columbus. Ohio 43215-3793. 
Additionally, you may view the application online by visiting the Commission's 
Web site at hltp:/www.puco.ohio.gov, selecting DIS, inputting 16-0907-WW-AIR 
in t,hB case lookup box, and selecting the date the application was filed. 

http://www.puco.ohio.gov
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Notit^e is hereby given that Aqua Ohio Inc. has filed an Application with the 
Public Utilities Commission of Ohio (Case No. 16-0907-WW-AIR) seeking 
increases in, and adjustments to. its rates and charges in its entire 
Lake Erie service division (including Sagamore Hills, the Norlick Place 
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and 
portions of Ashtabula, Geauga, Lake. Summit, and V\/illiams counties), its 
entire Masury service division (encompassing Brookfield Township and 
Hubbard Township in Trumbull County), all areas formerly served by 
Ohio American Water Company (including Ashtabula, Franklin County. 
Lawrence County, Mansfield, Marion, Lake White. Portage County. Preble 
County, and Tiffin), area formeriy served by Mohawk Utilities (Carroll County), 
and area formeriy served by Tomahawk Utilities (Columbiana County). 

In its Application Aqua Ohio Inc. is proposing the following General Water 
Service rates for Aqua Ohio Inc. customers in - Former Seneca Division 

GENERAL WATER SERVICE 
FORMER SENECA DIVISION 

Customer 
Consumption 
Residential 
Commercial 
Yard Hydrant 

Flat Rate 
Monthly Charge 

$47.97 
$62.37 
$14.19 

Charges for water service will be comprised of the applicable Monthly Water 
Flat Rate Charge plus any applicable surcharges. 

Under the Aqua Ohio proposal, a representative customer in each of the 
following classes would experience rate changes as shown below: 

REPRESENTATIVE BILL OF WATER CUSTOMERS 

Residential 
Commercial 
Yard Hydrant 

Monthly 
Increase 
$4.26 
$5.54 
$1.05 

Percentage 
Increase 
9.75% 
9.75% 
7.99% 

In its Application, the Company requested the Public Utilities Commission of 
Ohio to approve its proposed rates and charges and to grant Aqua Ohio Inc. 
such other relief to which it may be entitled. 

ANY PERSON.FIRM.CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO 
SECTION 4909.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH 
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE 
UNJUST AND DISCRIMINATORY OR UNREASONABLE. 

Recommendations which differ from the Application may be made by the Staff 
of the Public Utilities Commission of Ohio or by intervening parties and may be 
adopted by ttie Commission. 

A copy of the application is available for inspection at the office of Aqua Ohio Inc. 
3t 6650 South Avenue , Boardman. Ohio 44512, and at the offices of the Public 
Utilities Commission of Ohio at 180 East Broad Street. Columbus. Ohio 43215-3793. 
Additionally, you may view the application online by visiting the Commission's 
Web site at http:/Www.puco.ohio,gov, selecting DIS, inputting 16-0907-WW-AiR 
jn the case lookup box, and selecting the date the application was filed. 

http://Www.puco.ohio,gov


PUBLIC NOTICE 

Notice is hereby given that Aqua Ohio Inc. has filed an Application with the 
Public Utilities Commission of Ohio (Case No. 16-0907-WW-AIR) seeking 
increases In, and adjustments to, its rates and charges in its entire 
Lake Erie service division (Including Sagamore Hills, the Norlick Place 
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and 
portions of Ashtabula, Geauga, Lake, Summit, and Williams counties). Its 
entire Masury service division (encompassing Brookfield Township and 
Hubbard Township In Trumbull County), all areas formerly served by 
Ohio American Water Company (including Ashtabula, Franklin County. 
Lawrence County. Mansfield, Marlon, Lake White, Portage County. Preble 
County, and Tiffin), area formerly served by Mohawk Utilities (Carroll County), 
and area formerly served by Tomahawk Utilities (Columbiana County). 

In its Application Aqua Ohio Inc. is proposing the following General Water 
Service rates for Aqua Ohio Inc. customers in - Auburn Lakes 

GENERAL WATER SERVICE 
AUBURN LAKES 
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Customer 
Consumption 

Per Unit 

Flat Rate 
Monthly Charge 

$47.97 

Charges for water service will be comprised of the applicable Monthly Water 
Fiat Rate Charge plus any applicable surcharges. 

Under the Aqua Ohio proposal, a representative customer in each of the 
following classes would experience rate changes as shown below: 

REPRESENTATIVE BILL OF WATER CUSTOMERS 

Per Unit 

Monthly 
Increase 
$4.26 

Percentage 
Increase 
9.75% 

In its Application, the Company requested the Public Utilities Commission of 
Ohio to approve its proposed rates and charges and to grant Aqua Ohio Inc. 
such other relief to which it may be entitled. 

ANY PERSON,FIRM,CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO 
SECTION 4909.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH 
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE 
UNJUST AND DISCRIMINATORY OR UNREASONABLE. 

Recommendations which differ from the Application may be made by the Staff 
ofthe Public Utilities Commission of Ohio or by intervening parties and may be 
adopted by the Commission. 

A copy of the application is available for Inspection at the office of Aqua Ohio Inc. 
at 6650 South Avenue , Boardman, Ohio 44512, and at the offices of the Public 
Utilities Commission of Ohio at 180 East Broad Street, Columbus, Ohio 43215-3793. 
Additionally, you may view the application online by visiting the Commission's 
Web site at http:/www.puco.ohio.gov, selecting DIS, inputting 16-0907-WW-AIR 
in the case lookup box. and selecting the date the application was filed. 

http://www.puco.ohio.gov
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Notice is hereby given that Aqua Ohio Inc. has filed an Application with the 
Public Ufilities Commission of Ohio (Case No. 16-0907-WW-AIR) seeking 
increases in. and adjustments to, its rates and charges in its entire 
Lake Erie service division (including Sagamore Hills, the Noriick Place 
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and 
portions of Ashtabula, Geauga. Lake, Summit, and Williams counties). Its 
entire Masury service division (encompassing Brookfield Township and 
Hubbard Township in Trumbull County), all areas formerly served by 
Ohio American Water Company (Including Ashtabula, Franklin County. 
Lawrence County. Mansfield, Marion, Lake White, Portage County. Preble 
County, and Tiffin), area formerly served by Mohav̂ rft Utilities (Carroll County), 
and area formerly sen/ed by Tomahawk Utilities (Columbiana County). 

In its Application Aqua Ohio Inc. is proposing the following General Water 
Service rates for Aqua Ohio Inc. customers in - Former Tomahawk utilities 

GENERAL WATER SERVICE 
FORMER TOMAHAWK UTILITIES 

Customer 
Consumption 
Residential 
Commercial 

Yard Hydrant 
Availability 

Flat Rate 
Monthly Charqe 

$33.15 
$43.10 
$14.19 
$0.00 

Charges for water service will be comprised of the applicable Monthly Water 
Flat Rate Charge plus any applicable surcharges. 

Under the Aqua Ohio proposal, a representative customer in each of the 
following classes would experience rate changes as shown below: 

REPRESENTATIVE BILL OF WATER CUSTOMERS 

Residential 
Commercial 
Yard Hydrant 
Availability 

Monthly 
Increase 
$4.32 
$3.85 
$1.97 
-$6.33 

Percentage 
Increase 
14.98% 
9.81% 
16.12% 

-100.00% 

In its Application, the Company requested the Public Utilities Commission of 
Ohio to approve its proposed rates and charges and to grant Aqua Ohio Inc. 
such other relief to which it may be entitled. 

ANY PERSON.FIRM.CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO 
SECTION 4909.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH 
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE 
UNJUST AND DISCRIMINATORY OR UNREASONABLE. 

Recommendations which differ from the Application may be made by the Staff 
of the Public Utilities Commission of Ohio or by intervening parties and may be 
adopted by the Commission. 

A copy of the application is available for inspection at the office of Aqua Ohio Inc. 
at 6650 South Avenue . Boardman, Ohio 44512. and at the offices of the Public 
Utilities Commission of Ohio at 180 East Broad Street, Columbus. Ohio 43215-3793. 
Additionally, you may view the application online by visiting the Commission's 
Web site at http:/www.puco.ohio.gov, selecting DIS, inputting 16-0907-WW-AIR 
in the c^se lookup box. and selecting the date the application was filed. 

http://www.puco.ohio.gov


PUBLIC NOTICE 

Schedule S-3 

Page 6 of 8 

Notice is hereby given that Aqua Ohio Inc. has filed an Application with the 
Public utilities Commission of Ohio (Case No. 16-0907-WW-AIR) seeking 
increases in, and adjustments to. its rates and charges in its entire 
Lake Erie service division (including Sagamore Hills, the Norlick Place 
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and 
portions of Ashtabula. Geauga, Lake, Summit, and Williams counties), its 
enlire Masury sen/ice division (encompassing Brookfield Township and 
Hubbard Township in Trumbull County), all areas formerly served by 
Ohio American Water Company (including Ashtabula, Franklin County, 
Lawrence County, Mansfield, Marion. Lake White, Portage County, Preble 
County, and Tiffin), area formerly served by Mohawk Utilities (Carroll County), 
and area formerly served by Tomahawk Utilities (Columbiana County). 

In its Application Aqua Ohio Inc. is proposing the following General Water 
Service rates for Aqua Ohio Inc. customers in - Former Mohawk Utilities 

GENERAL WATER SERVICE 
FORMER MOHAWK UTILITIES 

Customer 
Consumption 

1 through 15,000 Gallons 
For the next 85,000 Gallons 
For all over 100,000Gallons 

Monthly Water Consumption 
Charge Per 100 Gallons 

$0.95000 
$0.80750 
$0.57000 

Meter Type 

5/8" meter 
5/8" X 3/4" meter 

1 "meter 
1 1/2" meter 

2" meter 
3" meter 
4" meter 
6" meter 

Monthly Water 
Customer Charge 

$10.00 
$10.00 
$25,00 
$50.00 
$80.00 
$150.00 
$250.00 
$500.00 

Charges for water sen/ice will be comprised of the applicable Monthly Water 
Consurrtption Charge tialculated on the number of metered or estimated units 
at the appropriate rate block, plus the Monthly Customer Charge. 

Under the Aqua Ohio proposal, a representative cuslomer in each of the 
follovi/ing trasses would experience rate changes as shown below: 

REPRESENTATIVE BILL OF WATER CUSTOMERS 

Residential 
Availability 

Consumption 
in 100 gallons 

27.23 
n/a 

Monthly 
Increase 
$4.54 
-$11.81 

Percentage 
Increase 
14.49% 

-100.00% 

In its Application, the Company requested the Public Utilities Commission of 
Ohio to approve its proposed rates and charges and lo grant Aqua Ohio Inc. 
such other relief to which it may be entitled. 

ANY PERSON.FIRM.CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO 
SECTION 4909.19 OF THE OHIO REVISED CODE. AN OBJECTION TO SUCH 
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE 
UNJUST AND DISCRIMINATORY OR UNREASONABLE. 

Recommendations which differ from the Application may be made by the Staff 
of the Public Utilities Commission of Ohio or by intervening parties and may be 
adopted by the Commission, 

A copy of the application is available for inspection at the office of Aqua Ohio Inc. 
at 6660 South Avenue , Boardman, Ohio 44512, and at the offices of the Public 
Utilities Commission of Ohio at 180 East Broad Street, Columbus, Ohio 43215-3793. 
Additionally, you may view the application online by visiting the Commission's 
Web site at http:/www.puco.ohio.gov. selecting DIS, inputting 16-0907-VW/-AIR 
In the case lookup box, and selet^ing the date the application was filed. 

http://www.puco.ohio.gov
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Notice Is hereby given that Aqua Ohio Inc. has filed an Application with the 
Public Utililies Commission of Ohio (Case No. 16-0907-WW-AIR) seeking 
increases in. and adiustments to, its rates and ct^arqes in its entire 
Lake Erie service division (including Sagamore Hills, the Norlick Place 
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and 
portions of Ashtabula. Geauga. Lake, Summit, and Williams counties), its 
entire Masury service division (encompassing Brookfield Township and 
Hubbard Township in Trumbull County), all areas formerly sen/ed by 
Ohio American Water Company (including Ashtabula. Franklin County, 
Lawrence County, Mansfield, Marion. Lake White, Portage County, Preble 
County, and Tiffin), area formerty served by Mohawk Utilities (Carroll County), 
and area formerly served by Tomahawk Utilities (Columbiana County). 

In its Application Aqua Ohio inc. is proposing the following General Water 
Service rates for Aqua Ohio Inc. customers in - Former Ohio American water 

GENERAL WATER SERVICE 
ASHTABUU-FRANKLIN COUNTY-LAWRENCE COUNTY-MANS FIELD-MARION 

LAKE WHITE-PORTAGE COUNTY-PREBIE COUNTY-TIFFIN 

Customer 
Consumption 

1 throuqh 15.000 Gallons 
For the next 985.000 Gallons 

For all over 1,000,000 Gallons 

Monthly Water Consumption 
Charqe Per 100 Gallons 

$1.16800 
$0.87600 
$0.46720 

Meter Type 

5/8" meter 
3/4" meter 
1 "meter 

11/2" meter 
2" meter 
3" meter 
4" meter 
6" meter 
8" meter 

Monthly Water 
Customer Charqe 

$10.00 
$15.00 
$25.00 
$50.00 
$80.00 

$150,00 
$250.00 
$500.00 
$800.00 

Charges for water service will be comprised of the applicable Monthly Water 
Consumption Charge calculated on the number of metered or estimated units 
at the appropriate rate bicck, plus the Wonthly Customer Charge. 

Under the Aqua Ohio proposal, a representative customer in each of the 
following classes would experience rate changes as shown below: 

REPRESENTATIVE BILL OF WATER CUSTOMERS 

Residential 
Commercial 

Industrial 

Consumption 
in 100 gallons 

34.15 
175.37 

2,100.65 

Monthly 
Increase 
$4.33 
$18.97 

$175.72 

Percentage 
Increase 
9.50% 
10.07% 
10.23% 

In its Application, the Company requested the Public Utilities Commission of 
Ohio to approve its pnaposed rates and charges and to grant Aqua Ohio Inc. 
such other relief to which it may be entitled. 

ANY PERSON.FIRM,CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO 
SECTION 4909.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH 
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE 
UNJUSTAND DISCRIMINATORY OR UNREASONABLE, 

Recommendations which differ from the Application may be made by the Staff 
of the Public Utilities Commission of Ohio or by intervening parties and may be 
adopted by the Commission. 

A copy of the application is available for inspeotron at the office of Aqua Ohio Inc. 
at 6650 South Avenue. Boardman, Ohio 44512, and at the offices of the Public 
Utilities Commission of Ohio at 180 East Broad Street, Columbus, Ohio 43215-3793. 
Additionally, you may view the application online by visiting the Commission's 
Web site at http:/www,puco.ohio.gov, selecting DiS, inputting 16-0907-WW-AfR 
in the case lookup box, and selecting the date the application was filed. 
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Notice is hereby given that Aqua Ohio Inc. has filed an Application with the 
Public Utilities Commission of Ohio (Case No. 16-0907-WW-AIR) seeking 
increases in, and adjustments to, ifs rates and charges In its entire 
Lake Erie service division (including Sagamore Hills, the Noriick Place 
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and 
portions of Ashtabula, Geauga. Lake. Summit, and Williams counties), its 
entire Masury setvice division (encompassing Brookfield Township and 
Hubbard Township in Trumbull County), all areas formerly served by 
Ohio American Water Company (including Ashtabula, Franklin County, 
Lawrence County, Mansfield, Marion, Lake White, Portage County. Preble 
County, and Tiffin), area formerly served by Mohawk Utilities (Carroll County), 
and area formerly served by Tomahawk Utilities (Columbiana County). 

In its Application Aqua Ohio Inc. is proposing the following General Water 
Service rates for Aqua Ohio Inc. customers in - Former Ohio American Water 

GENERAL WATER SERVICE 
MANSFIELD-FLAT RATE 

Customer 
Consumption 
Residential 
Commercial 

Flat Rate 
Monthlv Charqe 

$54.59 
$70.96 

Charges for water service will be comprised of the applicable Monthly Water 
Flat Rate Charge plus any applicable surcharges. 

Under the Aqua Ohio proposal, a representative customer in each of the 
following classes would experience rate changes as shown below: 

REPRESENTATIVE BILL OF WATER CUSTOMERS 

Residential 
Commercial 

Monthly 
Increase 
$0.00 
$0.00 

Percentage 
Increase 
0,00% 
0.00% 

In its Application, the Company requested the Public Utilities Commission of 
Ohio to approve its proposed rates and charges and to grant Aqua Ohio Inc. 
such other relief to which it may be entitled, 

ANY PERSON.FIRM.CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO 
SECTION 4909.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH 
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE 
UNJUST AND DISCRIMINATORY OR UNREASONABLE. 

Recommendations wrtiich differ from the Application may be made by the Staff 
of the Public Utilities Commission of Ohio or by intervening parties and may be 
adopted by the Commission. 

A copy of the application is available for inspection at the office of Aqua Ohio Inc. 
at 6650 South Avenue , Boardman, Ohio 44512, and at the offices of the Public 
UtilitiesCommissionof Ohioat 180 East Broad Street, Columbus. Ohio 43215-3793. 
Additionally, you may view the application online by visiting the Commission's 
Web site at httpi/www.puco.ohio.gov. selecting DIS, inputting 16-0907-WW-AIR 
in the case lookup box, and selecting the date the application was filed. 

http://www.puco.ohio.gov
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(8) AN EXECUTIVE SUMMARY OF APPLICANT UTILITY'S CORPORATE PROCESS 
UTILIZED BY THE BOARD OF DIRECTORS AND CORPORATE OFFICERS. THIS 
WOULD INCLUDE A DISCUSSION OF ALL PERTINENT ELEMENTS OF THE 
APPLICANT UTILITY'S MANAGEMENT PROCESS ENCOMPASSING SUCH AREAS AS 
POLICY AND GOAL SETTING, STRATEGIC AND LONG-RANGE PLANNING, 
ORGANIZATION STRUCTURE, DECISION-MAKING, CONTROLLING PROCESS, 
INTERNAL AND EXTERNAL COMMUNICATIONS. 

Aqua Ohio, Inc. was incorporated in 1926 In the State of Ohio to place all ofthe water properties 
owned by Federal Water & Gas Corporation under one corporate entity. Federal Water & Gas 
Corporation was the parent of Aqua Ohio, inc. until 1945. As a result ofthe Public Utilities Holding 
Company Act of 1935, the Securities 8L Exchange Commission directed Federal Water Si. Gas 
Corporation to divest themselves of either the gas or water properties. The Company chose to divest itself 
ofthe water properties, and therefore in 1945 there was a secondary stock offering to the pubh'c for ail the 
shares held by Federal Gas & Water Company. From, 1945 until 1973, the Company was a publicly held 
company operating under the rules ofthe Securities & Exchange Commission and was traded on the over-
the-counter market. In 1973 the Company was merged into Consumers Water Company ("CWC") on an 
exchange ratio of 1,33 shares of Consumers common stock for each share of common stock of Aqua 
Ohio, Inc. and therefore Aqua Ohio, Inc. became a wholly-owned subsidiary of Consumers Water 
Company. 

On March 10, 1999 Aqua America, Inc. issued 13,014,015 shares of common stock in exchange 
for all the shares of CWC and accordingly, CWC became a wholly-owned subsidiary of Aqua America, 
Inc. Aqua America, Inc. is one ofthe nation's largest publicly traded water utilities. Aqua America, Inc. 
serves approximately 3 million residents with water utility operations in Ohio, Pennsylvania, Illinois, 
New Jersey, Texas, Indiana, Virginia, and North Carolina. 

As part of Aqua America's growth-through-acquisition strategy, it entered into a definitive 
agreement with American Water Works Company, Inc. ("American Water") to purchase 100% of the 
issued and outstanding capital stock of Ohio American Water Company ("Ohio American"). On May 1, 
2012, Aqua America completed its acquisition of Ohio American for a total purchase price of $102 
milh'on in cash plus certain assumed liabilities, including debt of $14.2 million. The transaction has been 
accounted for as a business combination. 

Ohio American provided services to approximately 59,100 water and wastewater customers in the 
State of Ohio. The systems serve parts of nine counties primarily in central and northeast Ohio. The 
acquisition increased Aqua Ohio's customer base by approximately 66 percent and added approximately 
$103 million in additional rate base. 
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On December 31, 2014 Aqua purchased all ofthe assets ofthe Mohawk and Tomahawk Utilities 
for $1.8 million. Mohawk provides water service to 966 customers and Tomahawk provides water service 
to 295 customers. 
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The parent company provides many services for Aqua Ohio, Inc. including, but not limited to the 
following: Employee benefit plans (health and accident, disability, pension, etc.); arrangement of general 
business insurance; constmction planning; purchasing; financial management; customer service and 
billing; expert testimony and preparation assistance for rate cases; data processing, including selection of 
software and hardware; selection of independent auditors; and, compensation management. 

All subsidiaries of Aqua America, Inc. operate on the theory of Management by Objectives. Each 
subsidiary establishes local goals as it relates to its operation, while corporate officers and heads of 
department set wider range goals for the Company's future. 

Each subsidiary of Aqua America, Inc. develops a five-year operating plan and capital 
improvement plan to identify what will be required in the future to maintain equipment, upgrade facilities 
and to meet the needs of existing and future customers. Each year the plan is reviewed and the upcoming 
year ofthe plan becomes the following year's budget with some slight modifications based upon current 
Division and Company operations and maintenance priorities. 

Communications between Aqua Ohio, Inc. and Aqua America, Inc. is accomplished by many 
different methods, such as telephone, electronic mail, fax machines, written correspondence, personal 
contact and periodic senior management meetings, top management meetings, financial managers 
meetings, and superintendents meetings. The various meetings are held to have an exchange of ideas 
among all of Aqua America, Inc. managers, and also is a time to bring in outside speakers to present 
information to the Company. 

Aqua Ohio, Inc. is comprised of twelve operating Divisions serving customers in nineteen 
counties across Ohio. The Company supplies water and wastewater services to residential, commercial 
and industrial customers. The designation of the Divisions and the locations as well as the number of 
customers are shown on Exhibit 1, Schedule S-4.1. 



Date Certain: 
Test Year: 
TypeofFiHng: 
Work Paper Reference No(s) 

AQUA OHIO, INC. 
PUCO REGULATED WATER DIVISIONS 

Case No. 16-0907-WW-AIR 
Corporate Process Utilized by the 

Board of Directors and Corporate Officers 

December 31,2016 
December 31, 2016 
(X) Original () Updated () Revised 

Schedule S-4.1 
Page: 4 
Witness Responsible: 
Edmund Kolodziej Jr. 

As of December 31, 2015, the Company's customer base is comprised of 93.1% residential 
customers, 5.50 commercial customers, and .3% industrial customers. During 2015, the Cotnpany sold 
over 6.0 billion gallons of water. Because Aqua Ohio, Inc. operates in different geographical areas of 
Ohio, its industrial customers are in a wide range of industrial products and industries. 

The Aqua Ohio, Inc. Board of Directors currently consists of six inside Directors. The Directors 
are elected by the shareholders at the annual meeting in April. The Directors are elected to serve for a 
term of one year or until successors are chosen. If a vacancy occurs during the year and the Company's 
Board of Directors wishes to fill that vacancy, the Aqua Ohio, Inc. Board of Directors has the authority to 
appoint a Director for the interim. The members ofthe Aqua Ohio, Inc. Board of Directors are shown on 
Exhibit 2, Schedule S-4.1. A special meeting can be held anytime by giving proper notice by the 
President of the Company. Among the various functions performed by the Board of Directors is 
reviewing and approving annual budgets; approving sales of property, major acquisitions, long term 
financing; declaring dividends; and electing Company officers, etc. 

The Board completes all official business by proxy vote; however, it meets six times a year as 
part ofthe management meetings for all the companies in the Northern Division of Aqua America. 
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The officers of Aqua Ohio, Inc. are shown on Exhibit 3, Schedule S-4.1. 

The President shall have all the general powers and duties of management usually vested in the 
office of President of a corporation, and shall have such other powers and duties as may be prescribed by 
the Board of Directors or these regulations. The President repoils to the Executive Vice President and 
Chief Operating Officer, Regulated Operations of Aqua America. The President acts as a liaison between 
Aqua Ohio, Inc. and Aqua America, Inc. 

The Regional Controller is responsible for the financial planning, organizing, directing, 
controlling and staffing so as to insure the Company of a continuously sound, financial structure. 
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Aqua Ohio, Inc. has twelve operating divisions (Exhibit 2 of Schedule S-4.1) in which it operates, 
with five Area Managers. All Area Managers report to the Director of Operations ofthe Company. Each 
Area Manager generally has a Field Supervisor and Production Manager who report directly to them. In 
addition, all Divisions receive support from a statewide Customer Field Services Manager as well as other 
departments in addition to those mentioned above. For an illustration of the Division Management 
organization refer to Exhibit 4, pages 1 thru 6. 

Aqua Ohio, Inc. prepares an annual business plan and operates on the theory of Management 
Objectives. The Company's mission is to achieve 100% customer satisfaction through a total 
commitment to providing high quality water and service at a competitive price. Each Division establishes 
local goals as it relates to its operation, while corporate officers and heads of department set wider range 
goals for the Corporation's future. Goal setting is done annually by the Area Managers and department 
heads who submit their goals to Ohio Corporate officers. After approval they are presented to Aqua 
America, Inc. for their review and approval. The capital budgets, as well as the operating budgets, are 
initiated by the Area Managers and reviewed by Ohio corporate officers. After review and 
recommendations the budgets are ultimately approved by the Board of Aqua America, Inc. 



Date Certain: 
Test Year: 
TypeofFiHng: 
Work Paper Reference No(s) 

AQUA OHIO, INC. 
PUCO REGULATED WATER DIVISIONS 

Case No. 16-0907-WW-AIR 
Corporate Process Ufilized by the 

Board of Directors and Corporate Officers 

December 31,2016 
December 31, 2016 
(X) Original () Updated () Revised 

Schedule S-4.1 
Page: 7 
Witness Responsible: 
Edmund Kolodziej Jr. 

Communications between Aqua Ohio, Inc. Corporate and Division personnel are maintained via 
regular telephone communications, overnight courier mail, data processing telephone lines for invoicing 
customers, electronic mail, regular visits between Division personnel and Corporate personnel, and 
periodic meetings for Area Managers and Department Managers. 

Aqua Ohio, Inc. is a large and efficient water utility, but very small in comparison to the other 
types of Ohio investor-owned utilities. A successful utility needs competent and productive employees 
who maintain water quality through careful operations, monitoring and maintenance, satisfied customers 
who receive a quality product, and investors who are attracted to the utility because ofthe opportunity to 
obtain a consistently fair rate of return on their investment. 

If any of these three factors—competent employees, satisfied customers and investors—are 
unavailable because of inadequate return on investment—all three parties suffer. Employees, customers 
and investors must all be adequately rewarded for their participation or quality of service will decline. 

Quality water service and adequate returns can only be obtained when competent employees are 
justiy compensated; therefore, the Company attempts to hire the best qualified people at any given 
particular time and compensate them competitively. The Company's equipment must be satisfactorily 
maintained to provide customers with quality service and allow investors to obtain a competitive rate of 
return on their investment. 
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NUMBER OF CUSTOMERS 

AS OF MARCH 31, 2016 
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LAKE ERIE 

STARK REGIONAL 

STRUTHERS 

MASURY 

ASHTABULA 

MARION 

TIFFIN 

FRANKLIN COUNTY WATER 

FRANKLIN COUNTY SEWER 

MANSFIELD 

PORTAGE COUNTY 

LAKE WHITE 

LAWRENCE COUNTY 

MOHAWK 

TOMAHAWK 

TOTAL 

31.357 

36,592 

19,513 

1,464 

14,100 

17,360 

7,918 

8,075 

6,675 

1,368 

905 

421 

3,432 

966 

295 

150.441 
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AQUA OHIO, INC. 
BOARD OF DIRECTORS 

Christopher H. Franklin 
Christopher P. Luning 
David p. Smeltzer 
Richard S. Fox 
Daniel J. Schuller 
Edmund Kolodziej 
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AQUA OHIO, INC. 
OFFICERS 

Christopher H. Franklin 
David P. Smeltzer 
Richard 8. Fox 
Daniel J. Schuller 
Christopher P. Luning 
William C. Ross 
Robert A Rubin 
Robert Pugh 
Robert A. Kopas 
Richard A Hideg 
Edmund P. Kolodziej, Jr. 
Diana Moy Kelly 
Stan Szczygeil 
Elizabeth Taylor 
Lisa Piotrowski 
Christine Snarey 

Chief Executive Officer 
EVP, Chief Financial Officer 
EVP, Chief Operating Officer, Regulated Operations 
EVP, Strategy and Corporate Development 
SVP, General Counsel and Secretary 
SVP, Engineering and Environmental Affairs 
SVP, Chief Accounting Officer, Controller and Assistant Treasurer 
Vice President, Operations 
Regional Controller 
Controller 
President 
Treasurer 
Assistant Treasurer 
Assistant Secretary 
Assistant Secretary 
Assistant Secretary 
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Plant Operations and Construction 

Plant/Facilities Planning Process 

Introduction 

Aqua Ohio manages a 5-year Capital Program that is updated annually. The Capital Plan 
provides capital innprovement recommendations which enable Aqua Ohio to continue providing 
safe, adequate and reliable service to its customers in order to meet their domestic, 
commercial, industrial, and fire protection needs, and meet environmental and regulatory 
compliance requirements. The criteria used for evaluating the various system components are 
summarized in the following subsections. In addition, water resource management, national, 
state and local trends, and their role in the planning process are discussed. 

Planning Approach 

The annual Capital Planning Process encompasses the following: Reviewing system demand and 
developing projects to plan for new or upgraded plant and distribution capacities to meet 
future customer requirements; reviewing water main age and break data to schedule 
replacement of water mains; reviewing aged meter data to schedule replacement of meters to 
ensure accurate reading and billing, and addition of radio frequency (R/F) equipment to reduce 
reading and improve water loss management; review of water and wastewater treatment plant 
equipment to plan for maintenance, replacement and repair; reviewing existing EPA and PUCO 
regulations and planning for equipment additions or upgrades to ensure ongoing and future 
compliance; and coordination with local representatives to ensure input into the capital 
planning process. Analyses are also performed to determine if technology can be implemented 
to reduce operating and maintenance costs. The list of projects for each of the Aqua Ohio's 
five Divisions is reviewed and capital is prioritized to ensure reliability, compliance, cost 
effectiveness, and safety. 

Engineering Criteria 

In planning the needed water and wastewater facilities, accepted engineering standards and 
practice have been utilized to provide adequate capacity and an appropriate level of reliability 
to satisfy domestic, commercial, industrial and fire protection needs. In addition, all facilities 
were analyzed for the ability to comply with relevant regulatory requirements. 

Customer and Demand and Load Projections 

Demand and load projections provide the basis for evaluating future system needs. Projections 
of the total number of customers and their associated demands and loads are developed for 
the water and wastewater systems over a five to fifteen-year planning horizon. 



Since each system is unique, the specific techniques used to project both customers and 
demand varies, as appropriate. In general, the projections are developed based on a review of 
historic customer growth and resultant demand and load data. The effects of water 
conservation are a defacto part of the projection, along with the analysis of historic water 
consumption trends. Recently analysis has shown fiat to decline water use projects in nearly all 
of Aqua's service territories. 

Sources of Supply 

Company sources of supply should have the necessary quantity of water to meet the projected 
system demand. The quality of the water from source of supply is regularly monitored and 
should provide finished water after treatment that complies with all Federal, State, and local 
regulations. Sources of supply should also have sufficient allocation rights to permit average 
and maximum demands to be met. 

Aqua Ohio conducts water resource management activities and programs that are designed to 
protect, maintain and monitor the efficient use of supply sources and the finished product. 
These measures include managing water resources from both the supply and demand side. 
Continuation of these practices will assist in providing high quality service to the customer. 

Water and Waste Water Treatment Facilities 

The goal of the Aqua Ohio is to continue to produce high quality water that meets or surpasses 
federal and state water quality standards. Treatment facilities are designed to meet projected 
maximum day demands and loading events, and to comply with water quality regulations at all 
times. Individual components are sized with appropriate standby capacity that allows the 
facilities to meet maximum day demands and loading under varying operating conditions. 

Recommendations for capital improvements are developed after evaluating each Division's 
ability to provide a reliable and high quality water supply as well as the ability to meet 
discharge limits. This ensures continued compliance with exisfing and anticipated federal and 
state water quality and environmental regulations, and the ability to meet projected customer 
demands and loads. 

The ability to provide continuous service during a power outage is critical to a system's 
reliability and depends on several factors including: the nature of the electrical service {i.e., 
service from one vs. two substations), the presence of any floating storage within a pressure 
zone, standby electrical generating capacity, and the availability of pumps which can be driven 
by diesel fuel or natural gas. All large water plants have backup generation to provide 
temporary continuance of service in case of a power outage. 

Pumping, Water Distribution, Waste Water Collection and Storage 

The analysis of Company facilities includes an evaluation of pipelines, storage tanks, booster 



stations, lift stations, and emergency power provisions. These distribution system components 
are analyzed to determine their ability to provide safe, adequate and reliable service to 
customers under forecasted conditions. 

Pumping facilities are designed to meet projected maximum day demands and loading events 
with the largest single unit assumed out of service. This design standard provides an 
appropriate measure of reliability in the event of a mechanical failure, or if a pump is taken out 
of service for maintenance. Pumping facilities may also be an important component of the fire 
protection system. 

Water distribution storage facilities are designed to provide the recommended volume to 
equalize the plant's pumping rate on the projected maximum day, and to provide the effective 
volume necessary for firefighting needs. Additionally, on a site specific basis, storage facilities 
may need to provide a reserve volume for reliability purposes in the event of a power failure, 
main break, or other emergency. 

Water pipelines are designed to meet two conditions of service. They are expected to deliver 
projected peak hour customer demands while maintaining system pressure at 35 psi or greater, 
and also to provide the needed fire flow while maintaining distribution system pressure at 20 
psi or greater. In this case and In the few commercial and industrial cases, the fire flow delivery 
needs Impose the heaviest demand on the pipeline, and thus determine the sizing of pipelines. 

Waste water collection systems are designed with consideration for acceptable levels of inflow 
and Infiltration, and to meet NPDES permit requirements. 

Consideration of National, State, and Local Trends 

In developing and updating its 5-year Capital Plan, Aqua Ohio reviewed national, state and local 
trends that can affect future planning. Nationally, there has been a strong trend toward 
increased and tougher regulations affecting water purveyors. Examples include: increased 
protection of sources of supply; more stringent water quality regulations of finished water and 
discharge limits; additional regulation of treatment plant residuals; increased frequency of 
required water quality monitoring; more extensive environmental laws affecting new 
construction and source development; and nutrient reduction for wastewater facilities. 

Typically^ these new regulations are passed down to the state level to supplement the federal 
laws. The Ohio Environmental Protection Agency (OEPA) has primary enforcement 
responsibility of the State's drinking water and waste water regulations. OEPA and US EPA 
recognize that the primary role of OEPA is in administering federal environmental programs 
delegated to the state under federal law and in carrying out state programs prescribed under 
state law. The role played by US EPA is in assisting the state, including: addressing multi-state or 
national issues directly; implementing programs not delegated to OEPA; and working on 
targeted sectors, watersheds, or regions in conjunction with OEPA. 



Water Resource Management 

Water resource management has become an important part of the planning process. Water 
resource management refers to those activities and programs designed to protect, maintain, 
and n\onitor efficient use of water resources. Those measures include managing water 
resources from both the supply and demand side. Such activities include meter maintenance 
and replacement programs, leak detection and repair, scheduled water main replacement, 
drought management, and customer education. 

Metering provides accurate accounting of water flowing through the system, thereby helping to 
determine where losses and excess usage are occurring. Only a small number of customers are 
not metered and billed a fixed rate. In some cases, commercial meters on apartment buildings 
or other multi-tenant facilities have been changed over to individual meters. New fire services 
are being equipped with fiow indicators. Aqua Ohio practices a meter replacement program 
whereby small residential service meters (5/8" x %") are replaced after a 15 to 20 year service 
life. Larger meters are tested and replaced more frequently. On the supply side, all source of 
supply meters are tested at least once per year. 

Replacement of aged facilities can conserve water through controlling system losses. For 
instance, old, unllned pipelines can be a source of leakage. Mains which have known leakage 
problems or which require frequent maintenance are given priority for replacement under this 
program. That program concentrates on mains 8 inches in diameter and smaller, usually 
unlined cast iron or steel. 

Al! of these measures practiced by Aqua Ohio provide a water resource management program 
aimed at controlling water losses, protecting the Company's source of supply, and maintaining 
efficient and economical delivery and usage of its water resources. To continue to provide high 
quality service to Its customers. Aqua Ohio will continue these practices. 

Operations and Maintenance Policies and Procedures 

Aqua Ohio follows operations and maintenance practices and procedures to comply with OEPA, 
PUCO, AWWA, and industry standards. Examples of practices and procedures are listed below: 

Aqua Ohio Water Distribution System: 

• Recoating and Disinfection of Tanks -New & Existing 
• Distribution System Flushing 
• Fire Hydrant -Installation, Operation, Inspection, & Maintenance 
• Hydrant Flow Testing 
• Hydrostatic Testing &. leakage Testing of New Pipelines 



Encasement for Ductile Iron Pipe 
Water Loss Control & Leak Detection 
Facilities to Serve Multiple Occupancy of Individual Properties, such as Apartments, 
Condominiums, Shopping Centers, etc. 
Relocation or Repair of Company-Owned Facilities at Customers' Expense 
Corrosion Control 
Disinfection of Mains -New & Existing 
Inspection of Pipe and Fittings 
Relocation of Company Facilities in Connection with Highway Construction and 
Municipal Projects 
Steel Tank Maintenance 
Pipeline Bidding Procedures Contracts-Approval and Invoice Payment 
Developer Installed Water Main Extension Procedures 
Valves -Installation, Operation, Inspection, 8t Maintenance 
Distribution System Records 
Safety Program Administration 
Hazard Identification &. Evaluation 
Hazard Control 
Medical Program 

Aqua Ohio Waste Water Collection and Treatment System: 

NPDES Permit Compliance & Requirements 
Asset Inventory Management 
Management of Industrial Waste Discharges 
Industrial Waste Pretreatment Program 
Collection Systems Design Standards 
New Construction Inspection 
New Construction Testing & Acceptance 
Response to Wastewater Overflow Events 
Manhole Inspection 
Sewer Line Testing & Inspection Program 
Sewer Line Cleaning Program 
Lift Station Design Standards 
Lift Station New Construction Inspection 
Lift Station New Construction Testing 8̂  Acceptance 
Lift Station Routine Operations/Maintenance 
Lift Station Emergency Operations 
Wastewater Treatment Plant Design Standards 
Unit Process Standard Operating Procedures 
Unit Process & Plant Performance Evaluations 
Process Control & Process Performance Monitoring Program 
Wet Weather Operating Practices 
Residual Management 
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Protection of Potable Water Supply & Facility Contamination 
Calibration of Instrumentation Systems 

Aqua Ohio Water Production Facilities: 

Filter Operation, Inspection and Maintenance 
Calibration of Chemical Feeders 
Disposal of Treatment Plant Wastes 
Pumps and Motors - Inspection, Maintenance and Efficiency Tesfing 
Telemetering Systems-Operation and Maintenance 
Inspection and Maintenance of Electrical Facilities 
Plant and Station Water Metering 

Aqua Ohio Water Quality: 

Turbidity 
Fluoridation 
Testing of Treatment Chemicals 
Uninterrupted Chlorination and Chlorine Residual Maintenance 
Water Quality Goals 
Water Quality Monitor'mg Program 
Bacteria Monitoring 
Customer Complaint Log 
Uniform Reporting of Chemical Usage and Inventory 
Monthly Water Quality Summary Reports 
Assurance of Laboratory Results 
Storage and Disposal of Water Treatment Chemicals 
Corrosion Control 
Chloramine Treatment where applicable 

Plant Productivity and Performance Evaluation 

The five- year Capital Planning Process is the primary tool used by Aqua Ohio to evaluate plant 
productivity and performance. The capital improvements necessary to enable the Company to 
continue to provide safe, adequate and reliable service to customers in its service territories, 
and to meet their domestic, commercial. Industrial and flre protection needs are derived from 
this evaluation. 

Production facilities are deflned as those used in raw water acquisition and transmission, water 
and waste water treatment and pumping. Recommendations for capital improvements are 
developed after evaluating the Company's ability to provide a reliable and high quality water 



supply, to ensure continued compliance with existing and anticipated federal and state water 
quality and environmental regulations, meet current and anticipated federal and state waste 
water effluent standards and meet projected customer demands throughout a period of at 
least five years. 

The Company produces high quality water, which meets or surpasses USEPA and Ohio EPA 
water quality standards. The wide variation In the characteristics of the Company's various 
sources of supply requires a diversity of treatment techniques including disinfection, corrosion 
control, sequestration, pH adjustment and complete clarification/filtration. The Company also 
produces a high quality waste water effluent, meeting or surpassing USEPA and Ohio EPA 
standards. Due to discharging effluent to varying bodies of water, the Company must employ 
various waste water treatment techniques, including primary, secondary and tertiary processes, 
consisting of screening, aeration, clarification, filtration, disinfection and sludge dewatering. 

The adequacy of water production facilities is evaluated based on the ability to provide an 
adequate, reliable finished water supply that will satisfy present and future demands while 
meeting all federal and state regulations. Waste water production facilities are, also evaluated 
on their ability to provide an adequate and reliable treatment of effluent that will not degrade 
the body of water to which they discharge, plus, satisfy present and future demands, meeting 
all current and pending federal and state regulations. Treatment plants are evaluated to ensure 
that loading rates for all components are sustainable under maximum demand conditions 
without compromising water quality. Plant hydraulics are evaluated to ensure that adequate 
volumes of water and waste water can fiow through the various components. Waste water 
treatment capacities are also evaluated to handle any infiltration or inflow that cannot be cost-
effectively removed from the waste water collection system. 

Each treatment process and chemical feed system at the plant is analyzed both as a separate 
entity and in conjunction with the facility's overall operations. Monitoring and control 
equipment must meet regulatory requirements and the Company's standards. Chemical feed 
and storage systems must be adequate in size to meet the full range of production rates while 
conforming to the Company's standards for safety, reliability and construction. 

Consideration is also given to providing adequate redundancy of treatment plant components 
to ensure reliability of service during scheduled or unscheduled maintenance and during 
emergencies. 

Customer and Usage Growth Forecasting 

The five- year Capital Planning Process is the primary tool used by Aqua Ohio to evaluate 
customer and usage growth patterns. Capital improvements are then evaluated to enable the 
Company to continue to provide safe, adequate and reliable service to customers in its service 
territories, and to meet their domestic, commercial, industrial and fire protection needs. 
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Population Projections are performed in high growth areas, I.e. locations where system 
demand has not been fiat or declining. Then the associated demands are developed for each 
Division. Each water and waste water system is unique, and the specific techniques used to 
project both customers and demand varies from system to system. In general, the projections 
are developed based on a review of population trends, local planning commission forecasts, 
historic customer and demand data, large customer data, and discussions with system 
personnel, either in conjunction with a field visit to the system or via telephone. The specific 
methods used to develop both customer and usage growth projections are discussed below. 

Residential customer growth and water and waste water usage is projected based upon 
historic growth trends as well as population and housing forecasts developed for each service 
area by local planning agencies. The projections are developed to include potential growth, 
both in terms of new home construction, as well as connection of existing homes, on private 
water supplies and waste water systems, to the Company's water and waste water systems. 

Per customer residential usage in gallons per customer per day (gpcd) Is projected based upon 
historic use patterns, consideration of the impacts of both existing and future water 
conservation efforts, and any potential changes in the number of persons per household. Long 
term per customer water and waste water use has been impacted by the passage ofthe 
federal Energy Policy Act in 1992, which established uniform standards for water efficiency for 
all toilets, showerheads, and faucets manufactured after January 1994. The end result has 
been uniformly lower inside residential water usage for all new homes and remodeled older 
homes. Values of usage per residential customer are based upon these lower consumption 
values. Aqua expects additional demand stagnation or decline from increasing conservation 
efforts and legislation, and a continuing decline in the number of persons per household. 

Commercial customer growth and water and waste water demand projection is based 
primarily on historic trends. Growth in commercial water and waste water demand generally 
follows the trend of residential growth, as commercial and residential development typically 
go hand in hand. One parameter that is considered in projecting commercial usage is the 
historic relationship between residential usage and commercial usage. Confirmed major 
changes in commercial activity, for example a large office complex or shopping center, is also 
identified and incorporated in the projections. 

Industrial customer growth and water and waste water demand projections, as in the 
commercial category, are also dependent on historic usage trends. However, since there are 
typically far fewer industrial customers than commercial customers, it is easier to identify 
changes in water and waste water demands for the major industries, and thus forecast 
industrial demand. The projected water and waste water usage for key industrial customers is 
provided through interviews conducted by the Company's system personnel familiar with the 
service area. 
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Demand and Capacity Load Forecasting 

The five- year Capital Planning Process is the primary tool used by Aqua Ohio to predict current 
and future demands and capacity loads. Capital improvements are determined that are 
necessary to enable the Company to continue to provide safe, adequate and reliable service to 
customers in its service territories, and to meet their domestic, commercial, industrial and fire 
protection needs. 

Demand Projections provide the basis for evaluating future system needs. Population 
projection data and an analysis of historic customer and usage trends are utilized to develop a 
projection of future water and waste water demands and capacity needs. Maximum day 
projections are based on a statistical analysis of the maximum day to average day ratios 
experienced in a specific District. The effects of water conservation are considered in the 
Demand Projections along with the analysis of historic water consumption trends. 

Non-Revenue usage and Unaccounted-for (UAF) water usage is projected based on historic 
data and discussions with water system personnel regarding future activities in these areas and 
is added to projected residential, commercial and industrial usage, which is discussed under 
"Customer and Usage Growth Forecasting." Non-revenue usage includes water used in 
firefighting, water main and waste water main flushing (for both existing water and waste 
water mains and disinfection of new water mains), and identifiable leakage where quantifiable. 
UAF water represents the difference between production of and the sum of all metered sales 
plus non-revenue usage. This category includes water lost due to meter inaccuracy, undetected 
leakage, illegally opened fire hydrants and theft. To control UAF, the Company maintains a leak 
detection program, a policy for routine calibration of plant meters, and the customer small 
meter replacement program. 

The average day demand projections are determined from the summation of the individual 
demand categories. The maximum day demand is projected based on the historic maximum 
day to average day ratio and the projected average day demand. 

Future maximum day to average day demand ratios are estimated using a statistical analysis of 
historic data. The Company's long-range forecasting utilizes the criteria that facilities should be 
planned to meet projected maximum day customer demands with a 95% confidence level. 
Planning facilities for a higher confidence level will result in higher capital costs for small 
incremental gains in reliability. 

Construction Project Management and Control 

Once a project is designed, the installation is competitively bid to qualified contractors. Upon 
completion ofthe bid evaluation and the contract award, the following action items take place 
under the direction ofthe Project Manager (PM). 

1. A Pre-Construction meeting is held. Attendees include the Contractor, PM, local 
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representative(s) from Operations, Construction Inspector, consultant, major 
subcontractors and suppliers, as appropriate, and any Governmental or Permitting 
Agencies. 

2. Contractor physically starts the project after PM issues a Notice to Proceed. A Notice to 
Proceed will be issued after all permits are acquired and the contractor submits a Safety 
Plan. 

3. Throughout construction, regular meetings are held with the Contractor and major 
subcontractors/ suppliers, as appropriate, to discuss any changes, problems, and to 
review quantities of work performed. 

4. Contractor payments are monitored and verified by Construction Inspector and PM. 

5. Any changes are managed In accordance with the contract documents. 

6. The Construction Inspector observes all work and progress schedules to ensure 
compliance. 

7. The PM is informed on a regular basis of progress and any issues that may arise, 
especially any financial or change Issues that may affect the overall outcome of the 
project. 

8. Any unsatisfactory performance during the course ofthe project is identified and 
managed. The Construction Inspector works with the PM to determine the best way to 
correct the unsatisfactory performance. 

9. A review of contract performance is conducted as part ofthe Post Project review 
process. 

10. As-built drawings and closeouts are checked to ensure compliance and accuracy in 
accordance with the standard. 

Research and Development 

Aqua America, parent company of Aqua Ohio, has a strong commitment to leadership in water 
research. This commitment to the science of water technology is evident by its involvement in 
many scientific and professional organizations. Aqua America and Aqua Ohio staff serve on 
numerous national and state committees, provide training and technical support for Aqua 
America and Aqua Ohio staff, and are involved in the development of a number of drinking 
water and wastewater regulations. Research efforts serve to advance the science of drinking 
water treatment, protect public health, and support regulatory initiatives. Corporate research 
results are communicated to State operations, the work is published in a variety of scientific 
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venues, and staff deliver numerous presentations at local, regional, national, and international 
conferences and seminars. 

The Company tirelessly works on continuous improvement to improve operations, cost 
effectiveness, and customer satisfaction. In 2013, a Customer Satisfaction survey was 
completed to provide feedback on how service and communication to customers can be 
improved. 

The Company is utilizing Maintenance Management software to better track maintenance and 
reipair costs, and to schedule preventive maintenance and capital replacement. This will lead to 
more efficient operations and capital management, and lower costs. The company has also 
invested in a Geographic Information System (GIS) and an Asset Information Management 
System (AIMS), which have become a central repository for Distribution System Mapping, key 
asset records, and Record Drawings for all projects. 

Improvements in wastewater operations are also being investigated to increase efficiencies. 
Planned and on-going studies will evaluate existing bio-solid disposal procedures, potential 
environmental risks, and determine best practices and options for cost reductions. 

The reputation of Aqua America for high quality and integrity helps to allow us to work 
cooperatively with the USEPA in the development of new drinking water regulations. Ensuring 
regulations are based on sound science enable us to deliver the highest water quality possible 
to its customers. Aqua America also partners with the American Water Works Association 
Research Foundation and collaborates with other organizations to conduct research and 
investigations to continually pursue advancements in water quality and treatment. 

Environmental Management 

introduction 

Aqua America and Aqua Ohio make environmental management a fundamental part of our 
business. Aqua America and Aqua Ohio are firmly committed to meeting or exceeding 
environmental regulations and, to the fullest extent possible, optimizing sustainability and cost 
effectiveness. 

The environmental management program has procedures in place to identify, track, implement 
and maintain regulatory requirements, including treatment, monitoring, reporting, and 
permitting activities. The Company's operations require compliance with the Safe Drinking 
Water Act, Clean Water Act, and other federal, state and local rules designed to protect both 
public health and the environment. 
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Organizational Structure 

Aqua America Environmental Management and Compliance is supervised by the Senior Vice 
President, Engineering and B.nvironmental Affairs, and Senior Manager, Environmental Affairs. 
These two positions manage a staff of engineers and scientists who oversee alt State 
Environmental and Engineering Capital Projects and Operations to monitor and ensure 
environmental compliance. 

Aqua Ohio has a full time Environmental Compliance Manager who is responsible for 
monitoring, tracking, and reporting key compliance data for each of Aqua Ohio's operating 
divisions. Reports are sent monthly, quarterly, or annually to OEPA, PUCO, ODNR, and other 
regulatory authorities. The five Area Managers have responsibility for compliance for their 
Divisions, including Operations and Capital Programs. Oversight to the Divisions is provided by 
the Environmental Compliance Manager, State Regional Engineer, Director of Operations, and 
Corporate staff. 

Environmental Compliance 

Each Aqua Ohio Division is required to track key operating data to ensure compliance with 
OEPA and PUCO reporting requirements. Examples include monthly treatment plant operating 
reports (MORs), quarterly PUCO reports, and data required to comply with the Safe Water 
Drinking Act, NPDES permits, and annual Consumer Confidence Reports (CCRs). These reports 
and data are stored on shared Aqua Ohio computer files so the Environmental Compliance 
Manager and Corporate Environmental Staff can review them for consistency, and ensure 
reporting is completed. Divisions or the Environmental Compliance Manager will submit these 
reports depending on type and complexity of report required. 

Environmental parameters measured per the Safe Water Drinking act, NPDES permits at 
wastewater plants, and other regulations are reviewed monthly, along with new regulations 
that are proposed. This information is used to develop Capital Projects annually to ensure 
Environmental Compliance. For example reviewing disinfection byproduct data and adding 
treatment systems to ensure MCLs will not be exceeded, or installing alternative technologies 
to reduce sludge volumes to ensure storage and disposal compliance. 

Working with Corporate staff, the Divisions, Director of Operations, State Regional Engineer, 
and Environmental Compliance Manager develop a list of Capital Projects to be implemented 
and tracked to ensure timely completion and compliance. This list of projects is reviewed at 
quarterly meetings. In addition. Aqua Ohio has monthly to bi-monthly Capital Review Meetings 
with its operating divisions to ensure all projects, including compliance projects are completed 
in a timely manner. 
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Finance and Accounting 

Cash Management 

Aqua Ohio, Inc. ensures consistency in the area of banking (i.e. banking relationships, opening 
bank accounts and closing bank accounts). Aqua America personnel conduct general banking 
with financial institutions that meet the specific needs ofthe Company and its customers. Aqua 
Ohio's policy ensures all bank relationships are maintained, sufficient controls are in place to 
protect Aqua America's assets, and appropriate management approval is obtained. 

Accounting Systems and Financial Reporting 

Thegoalofthe Aqua Ohio and Aqua America Accounting Systems and Financial Reporting is to 
provide management with necessary information and tools in which to make timely and sound 
business decisions. 

The accounting system used by Aqua America is governed by a system of internal controls, 

accounting policies and regulatory commission rules and oversight. 

Budgeting and Forecasting 

Each subsidiary of Aqua America, Inc. develops a five-year operating plan and capital 
improvement plan to Identify what will be required in the future to maintain equipment, 
upgrade facilities and to meet the needs of existing and future customers. Each year the plan is 
reviewed and the upcoming year of the plan becomes the following year's budget with some 
slight modifications based upon current Division and Company operations and maintenance 
priorities. 
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Materials and Inventory Management and Control 

Aqua Ohio maintains physical inventory as a current asset on the balance sheet. There are two 

major categories of physical inventory: direct materials (meters, fire hydrants, pipe, valves, 

fittings); and chemicals. 

Physical inventory is tracked through an integrated inventory module, inventory purchases and 
subsequent issuance of inventory are controlled and monitored using the inventory module 
which interfaces with the financial reporting module. 

All inventory purchases are originated and supported by purchase orders requiring 
management approval at least one level above originator. Receipts of physical inventory are 
witnessed and documented by an independent receiver, with appropriate receipts 
documentation. The receiver's documentation supports and facilitates the payment process to 
the appropriate vendor. 

Internal Audit 

The Aqua America Internal Audit Department ("IAD") is a corporate function based in Bryn 
Mawr, PA. The IAD provides independent, objective assurance and consulting services designed 
to improve the company's operations and mitigate risk. It helps the company achieve its 
strategic goals and objectives by bringing a systematic, disciplined approach to identifying 
process improvements and evaluating risk exposures that could affect the company's 
governance, operations and information systems. 

Rates and Tariffs 

System or Program for Managing Rate Related Operations and Rate Reform 

Projects 

Objectives of Rate Program 
Aqua Ohio's goal is to have a fair rate design that meets the needsof customers, the 
Company, and the communities it serves. The rate structure and pricing must be 
responsive to a community's social, economic and environmental concerns while 
permitting the Company to recover its allowed revenue requirement. 
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Process and Procedures for Achieving Rate Program Objectives 

Rate Program objectives are achieved by: 

- Maintaining relationships with business and community leaders via periodic meetings. 

- Monitoring level of revenues generated by customer class. 

- Filing for timely rate relief before the Public Utilities Commission of Ohio. As part of 

this process, cost of service studies are prepared to facilitate a rate design in which 

customers fairiy pay for service received. 

Organizational Structure and Available Resources 
The Company's organizational structure provided as an exhibit to S-4.1 refiects the 
positions of President, Directorof Operations, Area Managers, Environmental 
Compliance Manager, Regional Controller and Controller. Holders of these positions 
have responsibility to ensure that the above noted Rate Program objectives are 
achieved. In addition. Aqua Ohio, Inc.'s Parent Company - Aqua America, Inc. - is 
staffed with rates and regulatory personnel available for assistance as required. 

Rate Program Analytical Procedure 

Descriptions of performance of the following activities and how they contribute to the 

adequacy of the rate program and specific projects are: 

Planning 
Aqua Ohio, while continuously looking and planning forward, annually prepares a formal 
Five Year Plan which is inclusive of rate planning. The Company's ongoing planning 
process helps facilitate achievement ofthe rate program objectives described 
previously. 

Operating Impact Evaluation 

The Company continuously evaluates all aspects of its operating performance, including 
service, systems improvement and financial returns. Several performance measure 
techniques are utilized to help assess the adequacy ofthe Company's rate program and 
specific projects. 
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Cost Analysis 
The Company routinely conducts cost comparison analyses on various aspects of its 
business operations. Additionally, with each rate application the Company prepares a 
cost of service study to ensure that each customer and customer class fairly contributes 
to the overall revenue requirement. 

Benefit Analysis 
The Company believes the rate process serves as the best means to analyze the benefit 
of its rate program and projects. This process allows all parties, including the 
Commission, the opportunity to evaluate, recommend, and in the Commission's case 
order modifications. Also, the Operating Impact Evaluation and Cost Analysis described 
previously are conducive to benefit analyses. 

Data Collection 

The Aqua America, Inc. Information Services department collects and provides data to 
Aqua Ohio, Inc. via several software modules such that the rates program and specific 
projects can be effectively and cost-efficiently monitored and maintained. 

Risk Assessment 
Aqua Ohio, Inc. retains a Cost of Capital expert during rate applications as necessary and 
appropriate. In arriving at a recommended return on equity, the expert witness 
typically identifies and assesses business and financial risk. Business risk assessment 
takes into account company size, customer makeup, concentration of customers, 
regulatory environment, service territory growth and capital intensity etc. Financial risk 
is a function of debt and preferred stock as part of the capital structure. 

Revenue and Earnings Stability 

Aqua Ohio, Inc. continuously evaluates its financial performance as noted previously. 
Aqua has the obligation to serve. In order to meet this obligation, it must commit 
significant amounts of capital to improve infrastructure etc. The cost of that capital as 
well as expenses must be recovered through timely rate relief. The Company's rate 
program as described is such that shareholders have confidence in Aqua's ability to 
achieve revenue and earnings stability. Utility Regulatory Commissions too typically 
realize it is in the best interests of customers to be served by financially sound utilities. 
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Implementat ion Management 

Implementation Management Process 
Aqua Ohio utilizes key members of its organizational structure and other available 
resources to implement rate reform projects. Communication with members of the 
Ohio Commission staff and other interested and / or affected parties is of paramount 
importance during the implementation process. 

Significant Projects in Progress 
There are no significant rate reform projects in progress other than the overall increase 
in base rates. However, the Company endeavors to gradually bring about rate parity 
consistent with service parity for all of its customers. 

Projects Compliance with Program Objectives 
Company efforts to gradually bring about rate parity consistent with service parity for all 
of its customers results in a fairer rate design that better meets the needs of customers, 
the Company, and the communities it serves. 

Customer Involvement 

As noted, communication with affected parties is of paramount importance during the 
implementation of rate reform. Aqua Ohio's President, Directorof Operations and Area 
Managers are active in their relationships with communities and customer groups such that 
they can be made aware of any plans for significant rate reform. The rate process itself affords 
the opportunity for and in fact encourages customer involvement. 

Commission and Staff Reporting 

As noted, communication with affected parties, particularly regulators, is of great importance 
during the implementation of rate reform. Aqua Ohio's President, Regional Controller and 
Controller are among those active in their relationships with the Commission and its Staff. The 
rate application itself is part of the process of reporting operations and rate reform programs to 
the Staff and Commission. 
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Communications and Public Affairs 

Customer Service and Information 

Aqua has three call centers located in Bryn Mawr, Pennsylvania, Cary, North Carolina, and 
Kankakee, Illinois. The call centers function as one, where, calls from any service territory in the 
company can be taken by any customer service representative (CSR) regardless of location. 
This multi-site structure allows for geographic risk mitigation and allows Aqua the ability to tap 
into different labor pools. 

Customers call one phone number for customer service throughout Aqua. Even though calls 
from throughout the Company can be taken by any call center, each center is primarily 
responsible for the region In which it is located. The Eastern Call Center in Bryn Mawr is the 
primary center for New Jersey, New York, and Pennsylvania. Whereas, the Northern Call Center 
in Kankakee is the primary center for Illinois, Indiana, and Texas. While, the Southern Call 
Center in Cary is the primary center for North Carolina, Ohio, and Virginia. 

The call centers feature a state-of-the-art interactive voice response system (IVR), which allows 
customers to check their account without having to speak with a CSR. For example, customers 
can check their balance as well as make a bill payment by check or credit card. Aqua is able to 
quickly record and post a special announcement on the IVR when emergencies arise (e.g. water 
main break). In those instances, when the call center experiences heavy call volume. Aqua can 
quickly post audio messages to let customers know that Aqua is aware of and addressing the 
issue. Additionally, customers can request more information about their account, billing, or 
customer service via email. Finally, customers can go paperiess with Aqua Online where they 
have access to current and previous bills and conveniently pay their bill. 

Credit and Collections 

Aqua endeavors to minimize its bad debt expense by working with delinquent account 
customers, including the establishment of payment arrangements etc. An in-house analysis is 
done to investigate past due accounts, accounts on hold, and any other exception account. 
Service will be disconnected if all other collection efforts result in non-payment. 
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Customer Conservation Programs 

Aqua Ohio has water conservation kits available to its customers, and from time to time may 
convey conservation tips to its customers via billing inserts. Aqua always stands ready to advise 
its customers on ways to conserve. Aqua also has several links in its web site, including to the 
American Waters Works Association to provide its customers with a wealth of information on 
water conservation. 

Marketing 

Aqua Ohio does not market its water and wastewater services via conventional means such as 
promotional advertising. However, recognizing that to increase customer mass is to increase 
customer economies. Aqua actively seeks to grow its customer base by highlighting its 
commitment to provide customers with quality water, reliable service and efficient water use. 

External Relations 

Aqua America, Inc. maintains a Corporate and Public Relations department as well as an 
Investor Relations department. These departments facilitate communication and valued 
relationships between Aqua America (including Its subsidiaries such as Aqua Ohio), its 
customers (including the communities served) and investors. 

The corporate and public affairs department is made up of public affairs, communications^ 
printing & graphics, and corporate giving. 

The company's public affairs function is to maintain awareness and provide advocacy on 
governmental and legislative issues that impact the company and all of its subsidiary 
businesses. To this end, staff establishes and maintains relationships with elected and 
appointed officials at the local, county, state and federal levels of government and monitor 
legislation and regulation that impacts water and wastewater operations, as well as the genera! 
business climate. 

Communications is responsible for all communications issued by the company to large 
audiences. This includes news releases, customer communications including bill inserts, the 
company's web site, internal communications, advertising, etc. In addition to being responsible 
for written and spoken communications, the graphic design and printing functions fall under 
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the jurisdiction ofthe communications group, which is also responsible for maintaining and 
managing the company's corporate image and brand. 

The corporate giving function identifies worthy charitable organizations that have a positive 
impact on the communities within the company's service territory. Recognizing that the 
"community" has equal footing on the "four legged stool," Aqua is committed to giving back to 
the communities that it serves. The donations are made through the Aqua Charitable Trust. 

The Investor Relations Department (IR) is responsible for increasing public awareness, 
understanding and interest in Aqua America. IR works with executive management to 
communicate Aqua America's mission, vision and strategies to investors and is the primary, 
front-line liaison with the investment community. 

IR drives all investor outreach, including: 

• Investor conferences and meetings with: institutional investors, analysts, 
retail brokers, and investors 

• Quarterly earnings conference calls with Wall Street 
• Annual Meeting of Shareholders 

The IR Department's goal is to provide information to shareholders and potential investors 
about matters that might influence a decision to invest in Aqua America. 

The IR department manages all of the company's external stock programs. This includes the 
registered shareholder program with Computershare (formerly EquiServe), which encompasses 
the Dividend Reinvestment Program (DRP), Employee Stock Purchase Plan (ESPP), and the IRA. 
IR also manages the company's stock option program, which is administered by Merrill Lynch. 

Administrative and Corporate Support Services 

Legal 

Aqua America, Inc.'s legal department is responsible for the legal issues of its subsidiaries, 
including Aqua Ohio. Through this department, subsidiaries can receive assistance with a 
variety of issues, including environmental, contractual, accidents and claims, real estate, 
general corporate matters and certain regulatory matters. 
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Insurance 

Aqua Ohio's Insurance is obtained through Aqua America, Inc. in order to get the best pricing 

available. Allocations to Aqua America subsidiaries are based on various methods depending 

on insurance type. 

Land Management 

The Aqua America, Inc. Real Estate Department is primarily responsible for maintaining real 
estate records (i.e. deeds, easements, rights-of-way, license agreements or other similar 
arrangements wherein the Company has an interest in land) for the Company and its 
subsidiaries. 

The Department assists in identifying excess land and the disposal of same so as to mitigate the 
Company's exposure associated with the ownership of land; as well as supporting the Company 
and its subsidiaries in other areas of real estate (i.e. land sales and purchases, leasing 
land/office-space of others, etc.). 

Records M a n a g e m e n t 

The Records and Information Department provides records management support to Aqua 
America and its subsidiaries. 

Information Technology 

Descriptions of Major Systems and Platforms 

Aqua America's Information Systems are well recognized and proven products with a utility 
focus. The major systems within Aqua are Lawson (Accounting & Finance), PowerPlant (Asset 
Tracking & Rate Case support). Banner (Customer Service, Billing, and Collections), Service Link 
(Service Delivery Management), and Maintenance Connection (Work Order Management). 
Ancillary applications: Hyperion Budget system, SunGard Integrity (Treasury) and Human 
Resource Spectrum system compliment the core Finance Information Systems (FIS) and 
Customer Information Systems (CIS) applications. 
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Corporate Plans for Major Systems 

During the past 5 years. Aqua has made investments to help ensure that Lawson, Banner, and 
PowerPlant and the information Technologies (IT) under-pinning the Accounting, Customer 
Service, and Field operations, are capable of supporting Aqua's 5 year business plan. Emphasis 
has been placed on the consolidation and standardization of systems, with a particular focus on 
system scalability, and Sarbanes-Oxley (SOX) compliance. The systems are stable and the 
Information Technology (IT) support processes are aligned with the requirements of Sarbanes-
Oxley (SOX). 

Policies for Protecting Company and Customer Information/Data 

Aqua is committed to backing up and safeguarding its corporate data and software applications 
to ensure continuous business operations. Aqua has invested in technology to transition from a 
slow, manual tape back-up strategy to faster electronic back-ups of all corporate data and 
systems. Aqua leverages off-site locations for back-up systems and data, and conducts regular 
tests to ensure smooth failover in the event of a business interruption. In addition. Aqua's 
systems and networks are continuously assessed for security vulnerabilities, with the 
appropriate technologies and procedures being implemented to maximize security against virus 
and intrusion attacks. 

Transportation 

Fleet Management 

Aqua America and Aqua Ohio manage the operation of transportation and fleet expenses 
through a combination of efforts, using both company expertise and a fleet administration 
company. 

Company personnel control the decisions as to fleet size and type of vehicles needed to 
perform work duties in each business unit. The majority of company vehicles are light duty 
trucks with automobiles and heavy duty trucks comprising the rest of the fleet. The company 
has a small quantity of cars. Company policies tightly control the use of cars and they are used 
only for company business. 
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Garages / Fleet Management 
• Please see above 

Human Resources 

Salary and Benefits Administration 

The Aqua America, Inc. Human Resources Department Is responsible for the management of 
employees company-wide. This includes: 

Development and enforcement of all HR policies and procedures 
Compliance with all labor laws including but not limited to: EEO, FLSA, ADA, FMLA, 
COBRA, HIPAA and ERISA 
Hiring all new employees, including affirmative action planning and administration 
Promotions, transfers and termination of all employees 
Performance evaluation and compensation administration 
Employee relations including enforcement of Company policy and employee discipline 
Employee training and development 
Benefits administration Including medical, dental, life insurance, short term disability, 
tuition reimbursement and service awards 
Workers Compensation administration 

401(k) and pension administration, and retiree benefit administration 

Conservation/Demand-Side Management Integrated Resource 
Planning 

Aqua Ohio, Inc. Is focused on supply-oriented issues and ensuring the efficient use ofthe source 
of supply. In addition to the measures outlined under Plant Operation and Construction, 
Plant/Facilities Planning Process, Water Resource Management, Aqua Ohio, Inc. also manages 
water resources through leak detection. 

Water resource management through leak detection and repair results in reduced 
unaccounted-for water by reducing water losses. Reducing the volume of unaccounted-for 
water can improve system hydraulics, reduce costs for water treatment and pumping, and in 
some cases can delay capacity-oriented construction. In situations where water demand 
exceeds supply, reducing unaccounted-for water can result in the availability of more water for 
customer consumption. 
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Aqua Ohio, Inc. performs leak detection surveys. In addition, valves are sounded for leaks as 
part of a valve exercise program. Hydrants are inspected and tested for leaks. Customer meters 
are sounded on service calls, and whenever a curb box is relocated or raised for paving. In 
addition, as part of our on-going leak detection program, our Meter Readers and Field Service 
Representatives are trained to watch for leaks as they do their day to day jobs. Many leaks are 
discovered because they recognize the not so obvious circumstances that occur as a result of 
lost water. These include leaks inside meter pits, damp or soft spots in tree rows and extra 
green grass in meridians. 
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