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Aqua Chio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 1
Boardman, OH 44512 Replaces Original Sheet No.1

P.U.C.O. Tariff No. 2

SCHEDULE OF RATES
Rates for customers in the Lake Erie Division
DIVISION A~ MEASURED OR METERED SERVICE RATE SCHEDULE
CUSTOMER CHARGE PER MONTH

Per

Month

Customer Charge for a 58" meter ..o $10.00
Customer Charge for @ 58" X 24" MELer ..o vt semvtssreer s traeriesreresesnssnreresanees 31000
Customer Charge for @ 1" Meter ..o cciiresrevrrnieesriinienns rererere s seremre et enresmnnenes 925,00
Customer Charge for @ 1-1/2" METer ...t st e et $50.00
Customer Charge for a 2" Metel .. ccercerseccinsensanassons cerireremresaraaneenrnesarerreneerannee $O0.00
Customer Charge for 8 3" MEIBN ... rcvvvececresiorssessersrssssserescasrsssansniesrasssssorsssrmecseresneens 915000
Customer Charge for @ 4" Meter ... vvvvrec s, rteveen et e e nn $250.00
Customer Charge fOr 8 B MEBLIEI ..o v e cecenrereeraesreesseareseasseses tesssecansarate terenteteaeretiean $500.00

VOLUMETRIC RATES

Pet 100 Gallon

For the first 15,600 gallons or any part thereof per monih ..., $0.6780
For the next 85,000 gallons Per MOMH ... e s ssenpms e e sesserassessemsinsssasasas $0.5424
For all consumption aver 100,000 gallons per Month ... e e $0.4746

BULK WATER RATE

The customer will be charged a fat fee of four dollars and sixty-eight cents ($4.68) per load in
addition to the following volumetric rates:

Per 100
Par Load Gallons
First 15,000 Galions $0.6780
MNext 85,000 Gallons $0.5424
Over 100,000 Galions $0.4746

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is net compounded on
future delinquencies. The custorer receives a six (B) day grace period {after due date) before
late fees are applied. The six-day grace period allows for any mail or processing delays.

fssued; Effective:

Issued by Edmund Kolodziei, Jr., President and COO, Aqua Ohio, Inc.
in accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 16-2000-WW-AIR
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Aqua Chio, Ine. Section 4
6650 South Avenue First Revised Sheet No, 2
Boardman, OH 44512 Replaces Original Sheet No.2

P.U.C.O, Tariff No. 2

Rates for customers in the Lake Erie Division {(cont)

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpalid, a charge of
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing
this transaction, provided the payment is properly processed by the Company. The charge for
the dishonored payment may be reflected at the Company's option, when the Company
returns the dishonored payment or may be included on the customer's nexi billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, tern 16, are:
Reconnection Fee during regular business hours .. rsereeessbbi st asteavereraressecaneee 903,25
Reconnection Fee other than during regular busmess hours ................................. $163.43

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged
for a service connection during the Company's regular business hours,

Issued; Effective:

Issued by Edmund Keledziej, Jr., President and COO, Agua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Qrder Dated for Case No. 16-XXXX-WW-AIR
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Agqua Ohio, Inc. Section 4
6650 South Avenue Second Revised Sheet No. 3
Boardman, OH 44512 Replaces First Sheet No. 3

P.U.C.O. Tariff No. 2

Rates for customers in the Lake Erie Division {cont.)
DIVISION B = PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

Per
Month

Fod/d HOSE CONMBGHOM tivivecoiairstitiirinessiosinene reettversnaessnbatonnesvs st eetassesttens betstnntsinem mens saresbors rananar $2.91
T2 HOSE COMMBCHON oot ceerceitae s rtcanre e eerir st e seeesae et st ber saassensasssen st e asntanressnrseemsnamsesvamrras $4.21
27 HOSE CONNECHON 1oviriiisirinnteisssnsserstescassatrssrrsisssssomsans snesesranssssaarssasrssssmsan saseestarensmusserrosaarnes $7.48
212" HOSE CONNECIION uvvuiiessiieinrraeeiesrisarsvinscr s sss s sranensns she e snssmseearats arsasrnnessnsnsdnrnes sebmrann $11.73
Private Fire HYArant ...t e sesrssrasnsertsssesass st brasatasssns s erenrarins $50.61

AUTOMATIC SPRINKLERS

Size of Per

Conneclion Manth

SYSTEM IMPROVEMENT SURCHARGE (SIC)

Nohe.

Issued: Effective:

Issued by Edmund Kolodzigj, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utitities Commission of Ohio
Order Dated for Case No. 16-XXXX-WW-AIR
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Aqua Ohio, lhe. Section 4
8650 South Avenue First Revised Sheet No. 4
Boardiman, OH 44512 Replaces Criginal Sheet No. 4

P.U.C.O. Tariff No. 2

Rates for customers in the former Norlick Place Water Company
Located in Norlick Place Subdivision, Center Townshlp, Willlams County, Ohlo

CUSTOMER CHARGE PER MONTH

Customer Charge for @ 5/8" MELET ...cccvvvicivececienteris i ss e sararssss s rseear fenessrsasratasssessnase
Cuslomer Charge for a /8™ x %" meter
Customer Charge 105 8 17 MEBLEE .o e ettt et e ca b s b re it e s s b
Custaomer Charge for @ 1-1/2" Meter .. ettt ce s rrsts e st ra e s s
Customer Charge for a 2° mefer.......oeoe
Customer Charge for 8 3" MBLEI .. ...ivwuieee i rarasesreesaistsar st ssnsessnesass sass sasssesisserassssmyasstsnsss
Customer Charge for a 4" meter......inn,

Customer Charge for a 68" meter

..........................................................................................

VOLUMETRIC RATES
Per 100 Gallon
For the first 15,000 gallons or any parl thereof per month ..., $0.9500
For the next 85,000 galions per Month ... s ssersrssetasscssses $0.8075
Faor afl consumption over 100,000 galions per Momth ... oce e e enens $0.5700

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on
{future delinguendies. The customer receives a six (8) day grace period (after due date) before
late fees are applied. The six-day grace period allows for any mail ar processing delays.

DISHONDRED PAYMENTS
When a payment for service is retumed by the financial institution unpaid, a charge of
eighieen dollars and fifiy-eight cents ($18.58) will be assessed to cover the cost of processing
this transaction, provided the payment is properly processed by the Company. The charge for
the dishonored payment may be reflected at the Company's aption, when the Company
returns the dishonored payment or may be included on the customer’s next billing,

RECONNECTION FEE
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, ltem 16, are:
Reconnection Fee dusing regular bUSINEsS ADUIS .cooveceinccciiicenine e ssreseccnnnes $53.25
Reconnection Fee other than during regular business hours ..., $163.43

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged
for a service connection during the Company's regular business hours.

Issued; Effective:

[ssued by Edmund Kolodzigj, Jr., President and COOQ, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated for Case No. 16-XXXX-WW-AIR
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Aqua Ohio, Inc. Section 4
€650 South Avenue Second Revised Sheet No. 5
Boardman, OH 44512 ‘ Replaces First Sheet No. 5

P.U.C.O. Tariff No. 2

Rates for customers In the former Norlick Place Water Company {cont.)

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

Issued:; Effective;

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohic
Order Dated for Case No. 16-XXXX-WW-AIR
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Aqua Ohio, Inc. Section 4

6650 South Avenue Second Revised Sheet No. 6

Boardman, OH 44512 Replaces First Sheet No. 8
P.U.C.O, Tariff No. 2

Rates for customers in the former Seneca Utilities, lnc. Water Company
Located in Lake Senheca Subdivision, Bridgewater Township, Williams County, Ohio

Rates and Charges for Unmetered Seryice

Monthly

Charge

RESIARNEAE ...ttt i ettt et s et b ra e s s bt e e s s ens kb eabeas senbbn s saaabbes b benraeanserne as $47.97
COMIMIEICIR] .. coe et eressrereiiesae i ereest s s vaerr rerbes s sessmsseeesar e bass s basaessrbsarsaessbs nbmesns ipaseatesser snsnssnsmsraren $62.37
D e e T o OO YOO SO OO U O O U U UR RO O TP P T OPTURORPOPRROIRVOR $14.19

The Company, at its discretion, may install meters for customers on the unmetered rates.
Once meters are installed, the Customers will be charged the appropriate metered rates.

CUSTOMER CHARGE PER MONTH

Per

Month
Customer Charge for @ 5/8” MELEY ....cvvviiee s sererecssr s e estesessesssssssseesensmnssrsarsesensareanres $10.00
Customer Charge for a 58" X % MeEter ..o s r e sseesecnsensnssaneneves 910,00
Customer Charge for 8 17 MEter v v e s aes e ers b eae s st e saesesem b aes smseneny $25.00
Customer Charge for @ 1-1/2" M vt ceeeir e e crerrnscvesme e eecssassnssnsssmseesensas s enere 0000
Customer Charge for @ 2" ML ... e et et st et cre raes $80.00
Customer Charge Tor @ 3" MIBEer . ... i iceeeer et e se s s s ees e sste s rar s an s samn e srarne s ane $150.00
Customer Charge for @ 4" Meter ...t st tcttembesta et s eans st nsdssnsarssaneee $250.00
Customer Charge f0r @ B MIBTET ... et s s csenar e aas srnenss s e s enanaas $500.00

Per 100 Gallon
For the first 15,000 gallons or any part thereof per month.............cccoriececiicnvnnee e $0.9500
For the next 85,000 gallons per month .. . crrrnensesssreresreranesneseassesnessssannansanenes 908075

For all consumption over 100,000 gaﬂons per month weeresenir e $0.5700

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customer receives a six (6) day grace period (after due date)

before late fees are applied. The six-day grace period allows for any mail or processing
delays.

DISHONORED PAYMENTS

When a payment for service is returned by the financial institution unpaid, a charge of
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of
processing this transaction, provided the payment is properly processed by the
Company. The charge for the dishonored payment may be reflected at the Company's

option, when the Company returns the dishonored payment or may be included on the
customer’s next billing.

Issued: Effective;

Issued by Edmund Kolodziej, Jr., President and COOQO, Aqua Ohio, inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 16-XXXX-WW-AIR
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Adua Ohio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 7
Replaces Original-Sheet No. 7

Boardman, OH 44512
P.U.C.O. Tariff No. 2

Rates for customers in the former Seneca Utilities, Inc. Water Company {cont.)

RECONNECTION FEE
Reconnection fees as defined by this tariff Section 3-2, Original Sheet No, 8, [tem 16,
are;
Reconnection Fee during regular busingss hours o csieeoemmernnessinssseos $53.25
$163.43

Reconnection fee other than during regular business hours ...

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be

charged for a service connection during the Company's regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC}

None.

Method of Billin

A yard hydrant on one lot will be charged ene yard hydrant fee.

For the purposes of this section of the tariff, Yard Hydrant shall mean any hydrant other than
those which qualify as public fire hydrants within the definition of public fire protection.

Effective:

Issued:

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Pubtic Utilities Commissicn of Chio
Order Dated for Case No. 168-X0X{X-WW-AIR
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Aqua Ohio, Inc. Section 4

8650 South Avenue First Revised Sheet No. 8

Boardman, OH 44512 - Replaces Original Sheet No. 8
P.U.C.0O. Tariff No. 2

Rates for customers in the former Agua Ohio, Inc. Lake Erie East Division
DIVISION A —~ MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH

Cusiomer Charge for @ H/8" MEler ...t st s s sssaness
Customer Charge for a 5/8" x %" meter
Customer Charge for @ 1" MEter ..ottt s s sas e e e abs
Customer Charge for @ 1-1/2" MELET ... ..vv et bt
Customer Charge for 8 27 MELEr ......c.ccereiiarmsisrrririse ettt s s e snrrean
Customer Charge for @ 3" MELEr ... e s s e
Customer Charge for 8 4” MELEI ... e ciee i et esess st s sas e rs e e e
Customer Charge for @ B" MELET ...ttt s bs oo sasn s s e b

The customer charge is applicable to all customers regardless of consumption.

VOLUMETRIC RATES
Per 100 Gallon
For the first 15,000 gallons or any part thereof per month.........oiie i, $0.9500
For the next 85,000 gallons Per MONth ......oi st s s e $0.8075
For all consumption over 100,000 gallons per Month .........c..cecrieereesissraniesrcnnecsseesiees $0.5700

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on
future definquencies. The customer receives a six (B) day grace period {after due date} before
late fees are applied. The six-day grace period allows for any mail or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing
this transaction, provided the payment is properly processed by the Company. The charge for
the dishonored payment may be reflected at the Company's option, when the Company
returns the dishonored payment or may be included on the customer's next billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 8, item 16, are:

Reconnection Fee during regular busingss hoUrs ..., $83.25
Reconnection Fee other than during regular busmems hours erenennsnrniessnnenne $163.43
Issued: Effective:

Issued by Edmund Kolodziej, Jr., President and COO, Agua Ohio, Inc,
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 16-XXXX-WW-AIR
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Aqua Ohio, inc. Section 4
6650 South Avenue First Revised Sheet No. 9
Boardman, OH 44512 Replaces Original Sheet No. @

P.U.C.O. Tariff No. 2

Rates for customers in the former Aqua Chio, Inc. Lake Erie East Division {cont.}

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirly doflars and seventy-six cents ($30.76} will be charged
for a service connection during the Company's regular business hours.

Issued: Effective:

Issued by Edmund Kolodziej, Jr., President and COO, Agua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 16-XXXX-WW-AIR
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Agua Ohio, Inc. Section 4

68650 South Avenus Second Revised Sheet No. 10

Boardman, OH 44512 Replaces First Sheet No. 10
P.U.C.0. Tariff No, 2

Rates for customers in the former Aqua Ohio, tnc. Lake Erie East Division (cont.)
DIVISION B — PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

=A™ HOSE CONMECIIOM ivtiiirrimrirecriesnssrerssesuranestaetoacenretshesaraemsssnsesner smnmeragant b sinmen srerrasbats sans

112" HOSE CORNBCHON oottt ir e s bsn s asbessmbrrerarasetssnnestiransssianansossenne F22. DT
27 HOSE COMMECHON coniveicrieiiiieririri e s smeeiccvesvasssana b b e s vt sivsssamsessvssassmarasancosseseassaensessnnees DET BT
2-112" Ho8e CONMMECHIN cveivcreeir e cieirr e sncaecs st v e msae s e aress tensvasssessnenssrisersnesbnarsnserssssaetaess B2, 10

Private Firg BHYAIANE. ... ..o v e s e eveereei e i cvsesesestsssavasenasessaasem e sr et ommars e branan sdetearssess sasaey e $63.36
AUTOMATIC SPRINKLERS
Size of Per
Connection Month
et r ettt n ettt ree ot s ey pan et et eeebnterassameesSbra et bt Rpebabe et eabieatesaneeateeatter s ne st en rabas sanbaes $53.68
BT e ereee e et vt e b et et it an et e et e b e nedesbeateabAeAar £ AeiaA e e bt e e At urssenRe e RnReResrbe e tne et errante $78.64
6" $107.33

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

[ssued: Effective:

Issued by Edmund Kolodzigj, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dafed for Case No. 18-X000CWWLAIR
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Agqua Ohio, inc. Section 4
6650 South Avenue Second Revised Sheet No. 12
Boardman, OH 44512 Replaces First Sheet No. 12

P.U.C.O. Tariff No. 2

Rates for customers residing in The Woods of Auburn Lakes Condominium Development,
the Auburn Lakes Condominium Development, and the Auburn Crossing Coendominium
Development (cont.)

CUSTOMER CHARGE
Per
Month
Manthly flat rate unmetered SEIVICE POT LMot raes st e $47.97

LATE PAYMENT FEE

The late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customer receives a six (6) day grace period (after due date) before
late fees are applied, The six day grace period allows far any mail or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpald, a charge of
eighteen doliars and fifty-eight cents {$18.58) will be assessed to cover the cost of processing
this transaction, provided the payment is properly processed by the Company. The charge for
the dishonored payment may be reflected at the Company's option, when the Company
returns the dishonered payment or may be included on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, ltem 18, are:

Reconnection Fee during regular business hours ..o tasens $53.25
Reconnection Fee other than during regular business holts ....eceee i, $163.43

ACCOUNT ACTIVATION CHARGE

An account activation charge of thirly dollars and seventy-six cents ($30.76) will be charged
for a setvice connection during the Company’s regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None,

Issued: Effective:

fssued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 16-XXXX-WW-AIR
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Agua Ohio, Inc. Section 4
6650 South Avenue Second Revised Sheet No. 13
Boardman, OH 44512 Replaces First Sheet No. 13
P.U.C.O. Tariff No. 2
Rates for Masury Division
Schedule "A" — Metered Service

CUSTOMER CHARGE - ALLL CUSTOMER CLASSES
Size of Meter Manthiy
BIB ettt sttt er et Nttt hbeeiessangsrareanranradaras i iaaaaTEeTaatEeas ner b eanr e g earyae Saeunfananamaesdrraee $10.00
............................................................................................................. $15.00
............................................................................................................................................ $25.00
$50.00
............................................................................................................................................ $80.00
$150.00
$250.00

o $500.00
CONSUMPTION CHARGES — RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS

Per 100 gallons

Monthly
First 15,000 gallons MORthIY ... eviirrmsrernseesnsaeesiorsnesssnesnssressssesnssrnsasenss sneevansone oo S0, 9500
Next 85,000 gallons monthty... ... iiecresiseneeeiman s et abs e et e et $0.8076
All consumption over 100,000 galions monthiy ..o i s mscsstaninaaas $0.5700

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

Issued: Effective:

Issued by Edmund Kolodzigj, Jr., President and COO, Aqua Chio, Inc.
In accordance with the Public Utilitles Commission of Ohio
Order Dated for Case No. 16-XCOLKWW-AIR
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Aqua Ohio, Inc. Section 4

6650 South Avenue First Revised Sheet No, 14

Boardman, CH 44512 Replaces Original Sheet No. 14
#.U.C.0. Tariff No. 2

Rates for Masury Division {cont:)
CUSTOMER CHARGE —~ OTHER UTILITIES
This rate is avallable to utility customers that purchase water in bulk for the purpose of resals.

Per 100 Gallons Monthly
AT COMSUIMIEION e creteerereeerarsns s crsesae e aniaiars srcreesb i a b S ramtrta et sotab b be 1t ras peat PR e s e cami ek er bbb $0.6093908

Schedule “B" — Private Fire Protection

"DRY" SPRINKLER SYSTEM

Water will be supplied for fire protection on private premises through a sprinkler system at the
following rates:

4" service $225.12 monthly
6" service $341.32 monthly
8" service $681.74 monthiy

This monthly charge shall be made in accordance with the size of the pipe entering the building
and supplying fire standpipes and sprinkiers on a dry system. Ali standpipes, sprinklers, pipes
and autlets shall be o placed as to be readily inspected, and prior to the instaliation of such a
service line. The Company shall be furnished full details and plans, or capies thereof, showing
focation of ail pipes, valves and hose connections, The Company shall install such a fire service
line up to the property line of the customer, and this part of the service line shall be the property
and remain under the control of the Company.

WET SYSTEM

Water will be supplied for fire protection on private premises through a wet underground system
at the following rates:

2" sarvice $108.83 monthly

4" service $396.76 monthily

6" service $740.74 monthly

B" service $1,083.86 monthly
issued: Effective:

issued by Edmund Kolodziej, Jr., President and CQO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated for Case No. 18-X3}XX-WW-AIR
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Agqua Ohio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 15
Boardman, OH 44512 Replaces Original Sheet No. 15

P.U.C.O. Tariff No. 2

Rates for Masury Division {cont.}

Schedule "B" ~ Private Fire Pratection (confinued)

This charge will be made in accordance with the size of the meter installed in the fire line, This
meter, placed in a suitable vaulf, {o be furnished by the customer, and being accessible to the
Company at all times, shall be installed by the Company al the expense of the customer, and
shall be located at the entrance of the lines to the property. The Company shall furnish the
service line up to the property line of the customer at its own expense, and the Company shall
retain ownership of this line and the meter and the connections, and shall be permitted free
access o this line and meter at all times.

Any water usage registered by this meter shail be billed to the customer on Rate Schedule "A"-
Metered Service, excepting wherein this usage can be accounted for as having been used for fire
fighting or in the testing of fire hydrants, Unless the Company is notified of any such fire
protection usage, meter registration shall be billed to the customer on Rate Schedule “A™ —
Metered Secvice. This usage charge shall be in addition to the above fire protection charge.

More than one fire protection service may be furnished to a single customer, but in this case each
service shall be separately metered at the expense of the customer, and aiso satisfacfory check
valves shall be installed on each service line at the expense of the customer.

Schedule "B,1” — Private Fire Hydrants
EACH FIRE HYDRANT $63.36 monthly

All private fire hydrants, if not metered, shall be classified under this schedute. The cost of
construction shall be born by the owner and the type, model and instaliation of hydrant shatl be in
conformity with Company standards. These hydrants are to be used strictly for fire fighting
purposes. All other tsages are prohibited. In case of violation, the Company reserves the right {o
discontinue service to the respective hydrant or hydrants, or to require the service to be metered
under Schedule “B” — Private Fire Protection.

Private fire hydrants constructed on private property and served through a metered fire service
(see Schedule "B" - Private Fire Protection) shall not be subject to Schedule “B.1" — Private Fire

Hydrants. Said hydrants are the sole responsibilily of the property owner and shafl be maintained
by him or her,

Issued: Effective;

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ghio
Order Dated for Case No. 16-00K04-WW-AIR
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Agqua Chig, Inc. Section 4
6650 South Avenue First Revised Sheet No. 16
Boardman, OH 44512 Replaces Criginal Sheet No. 16

P.U.C.O. Tariff No. 2

Rates for Masury Division {cont.)

Schedule “D" = Miscelianeous Charges

LATE PAYMENT CHARGE
The late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customer receives a six (8) day grace period (after due date) before
late fees are applied, The six-day grace pericd allows for any mail or processing delays.

ACCOUNT ACTIVATION CHARGE

An account activation charge of thirty dollars and seventy-six cents ($30.78) will be charged to
&l custemets for new or transferred service,

DISHONORED PAYMENT CHARGE
When a payment for service is returned by the financial institution unpaid, a charge of
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing
this transaction, provided the payment is propetly processed by the Company. The charge for
the dishonored payment may be refiected at the Company's option, when the Company
returns the dishonored payment or may be included on the customer's next billing.

RECONNECTION CHARGE
In accordance with the terms and conditions set forth in this Tariff, customers whose service
has been disconnected must pay a reconnection charge of fifty-three dollars and twenty-five
cents ($53.25), in addition 1o all other amounts due and payable, if any, if service is
reconnected during normal business hours.

Service tumed on at the request of a cuslomer after normal business hours or on Saturday,

Sunday, or holidays, will pay a reconnection charge of one hundred sixty-three dollars and
forty-three cents ($163.43),

This charge does not apply to customers who have been disconnected due to cross-
connection. All costs incurred by the Company in restoring water service 10 such customer
whose service has been terminated shall be payable to the Company prior to actual

restoration of service, Customers may make payment arrangements with the Company to
restore service.

Issued: Effective:

lssued by Edmund Kolodziej, Jr., President and COOQO, Aqua Ohio, Inc.
In accordance with the Public Utilifies Commission of Ohio
Order Dated for Case No, 16-XXXX-WW-AIR
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Aqua Chio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 17
Boardman, OH 44512 Replaces Original Sheet No. 17

P.U.C.O. Tariff No, 2

Rates for customers in the area formerly served by Tomahawk Utilities, Inc.

Rates and Charges for Unmetered Service

DOMESTIC SERVICE

Monthly Charge
RESIGENUAN oeeviiie e vttt cevcnriasssm b e rean e ear s s resasees o rossenmanbesssae pm swbetsasnens sers $33.15
COMMEIEIAL...cicvcee i irscsssirrrce s s vsbepi ssrearesee s v aneaeenes frerarenseranes reeeasberharnat et eata s s brran $43.10
YaUG HYATANE... ... .o oiceeeceeceeee v ssiarsseees s asssbsaeses 125 resmaatasanrasvs rm s o g snemeeprmstanntonacereeostbes benssras $14.16

The Company, at its discretion, may install meters for customers on the unmetered rates.
Once meters are installed, the Customers will be charged the appropriate metered rates.

CUSTOMER CHARGE PER MONTH

Customer Charge for a 5/8" meter ........
Customer Charge for a 5/8” x 34" meter

Customer Charge for 8 1" MELer .ot se e s st s st an st
Customer Charge for a 1-4/2" meter ... rrcennn
Customer Charge for @ 2" MEter ... i cves sesecssesesssssissesrenres
Customer Charge for 8 3" MEEr .. i as snss e ceesc e e s s er s seasens s h
Customer-Charge for 8 4" MEBLEE ....co.ivvii vt eags e e
Customer Charge for a B MEIET ..o vvveeriiiee ittt st b ss v b s b s
VOLUMETRIC RATES

Per 100 Gallon
Forthe first 15,000 gallons or any parf thereof Per month.......cccevrcvcnicrcccrienr resveseenre D0.6780
For the next 85,000 gallons per month .. eetemrreeeesseeenttaehreanenteseeseanteseansasnennens 0. 5424
For all consumption over 160,000 galions per IO oo veeoooeceeeeesereesees e eesees s enseeses s $0.4746

LATE PAYMENT FEE

Tha late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customer receives a six (6) day grace period (after due date)

before late fees are applied. The six-day grace penod allows for any mail or processing
delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of
processing this ransaction, provided the payment is properly processed by the
Company. The charge for the dishonored payment may be reflected at the Company's

option, when the Company refurns the dishonored payment or may be included on the
customer's next billing,

Issued: Effective:

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 16-XXXX-WW-AIR
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Agqua Ohio, Inc. Section 4
6650 South Avenue First Revised Sheet No, 18
Boardman, OH 44512 Replaces Original Sheet No, 18

P.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Tomahawk Utilities, Inc. (cont)

RECONNECTION FEE
Reconnection fees as defined by this tariff Section 3-2, Original Sheet No, 9, ltem 16,

are:
Reconnection Fee during regular business hours ... $53.25
Reconnection fee other than during regular business hours ... i, $163.43

ACCOUNT ACTIVATION CHARGE
An account activalion charge of thirty dollars and seventy-six cents ($30.76) will be
charged for a service connection during the Company's regular business hours.

SYSTEM IMPROVEMENT SURCHARGE {SiC)

None,

Issued: Effective:

Issued by Edmund Kolodziej, Jr., President and COQO, Aqua Ohig, Inc.
in accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 18-X00C-WW-AIR
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Aqua Chio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 19
Boardman, OH 44512 Replaces Original Sheet No. 19

P.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Mohawk Utilities, Inc,

CUSTOMER GHARGE PER MONTH

Customer Charge for & 578" MEET . ....o.cooi oot rssrmrresress i s s erarsesranss s tnsesrnssersmsneesnsanares
Customer Charge for a 5/8" x %" meter
Customer Charge for a 1" Meter ...t ree e ereseeecrsiaes
Custemer Charge for a 1-1/2" meter
Customer Charge for a 2" meter...c.vvecceiniveisneeeeeens

Customer Charge for 3 3" meter......v v,

Customer Charge for @ 4" MELer. ..o e et e et eees e st e nas b et e sensnsos
Customer Charge for 2 68" MELEr ... e estes s e s see s enenasscretrannenn

VOLUMETRIC RATES
ng J_[_)O Gallon
For the first 15,000 gallons or any part thereof per MONtN .........cvievocciseriecrsrsreneins .. $0.95060
For the niext 85,000 gallons per MONN ... ..o eeecveieresereee s essermeeeeeie e vesneesaccnereess trefesenes $0.8075
For all consumption over 100,000 gallons per month . ....veveeeieereeeeieseree s ceresssssesassanscenss $0.5700

{ATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on
fulure delinquencies. The customer receives a six (6) day grace petiod {(after due date}

before late fees are applied. The six-day grace period allows for any mail or processing
delays.

DISHONORED PAYMENTS
When a payment for service is retumed by the financial institution unpaid, a charge of
eighteen dollars and fifty-sight cents ($18.58) will be assessed to cover the cost of
processing this transaction, provided the payment is properly processed by the
Company. The charge for the dishonored payment may be reflected at the Company's

option, when the Company refurns the dishonored payment or may be inciuded on the
customer’s next billing.

RECONNECTION FEE

Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 9, ltem 18,
are:

Reconnection Fee during regular business hours .. SO UORURIORINTIURRR. <. ¥ W4
Reconnection fee other than during regular busmess hours .................................. $1 63.43

ACGCOUNT ACTIVATION CHARGE

An account activation charge of thirty dollars and seventy-six cents {$30.76) will be
charged for a service connection during the Company’s regular business hours,

|ssued: Effective:

Issued by Edmund Kolodziej, Jr., President and CQQ, Agqua Ohio, Inc.
ih accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 18-XXXX-WW-AIR
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Agqua Ohio, Inc. ! Section 4
6650 South Avenue First Revised Sheet No. 20
Beardman, OH 44512 Replaces Original Sheet No, 20

P.U.C.C. Tariff No. 2

Rates for customers in the area formetly served by Mohawk Utilities, Inc. (cont.)

SYSTEM IMPROVEMENT SURCGHARGE (SIC)

None.,

Issued: Effective;

Issued by Edmund Koladziej, Jr., President and COO, Aqua Chio, inc,
In accordance with the Public Utilities Commission of Ohio
Qrder Dated for Case No. 16-000-WW-AIR
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Agqua Ohio, Inc. Section 4

6650 South Avenue First Revised Sheet No. 21

Boardman, OH 44512 Replaces Criginal Sheet No. 21
P.U.C.O. Tariff No. 2

Rates for custamers in the area formerly served by Ohio American Water Company

GENERAL WATER SERVICE

Availabie For

All general water service Customers.,

Meter Rates
The following shall be the rates for consumption:

Rate Per 100 Galions

For the first 15,000 gallons or any part thereof per monthi........cocoecvceniicnniserennniennn. $1.1680
For the next 885 000 gallons per month . o cerereerenrarasresnsnsssennsssinsienasrannsenss SO.B760
For all consumption over 1,000,000 ga![ons per month ....................................................... $0.4672
Unmetered Rates
Residential ..o e $54.59 monthly
COMMENCIAL ..ot srssrars st s sesne s sesreme e s sea s arare e resseseseneeennns D7 0.96 TONLAY

The Company, at its discretion, may install meters for customers on the unmetered rates. Once
melers are installed, the Customerts will be charged the appropriate metered rates.

Service Charges

These metered general water service Customers shall be a service charge monthly at the
option of the Company, based on the size of meter installed, according to the rates set

forth below:
Service Charge
Size of Meter Monthly
5/8" $10.00
34" $15.00
1" $25.00
1-12" $50.00
i $80.00
K $150.00
4" $250.00
6" $500.00
8" $800.00
issued: Effective:

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 18-XXXX-WW-AIR
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Agua Ohio, Inc. Section 4
6650 South Avenue Second Revised Sheet No. 22
Boardman, OH 44512

Replaces First Sheet No. 22
P.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Ohio American Water Company (cont.)
System Improvement Surcharge

None.

Issued: Effective:

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accardance with the Public Utilittes Commission of Ohio

Order Dated for Case No. 16-XXXX-WW-AIR
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Aqua Ohio, Inc. Section 4

6650 South Avenue First Revised Sheet No. 27

Boardman, OH 44512 Replaces Original Sheet No. 27
P.U.C.Q. Tariff No, 2

Rates for customers in the area formetly served by Ohic American Water Company {cont.)

RECONNECTION CHARGES

A charge of fifty-three dollars and twenty-five cents {$53.25) will be made for recannect of water
and/or sewer service after discontinuance of service for non-compliance with the Company's tariff
provisions, except that the charge for any service turned on at the request of a Customer after

regular business hours or on Saturdays, Sundays, or holidays, will be one hundred sixty-three
doflars and forty-three cents ($163.43).

DISHONORED PAYMENT CHARGE

When a payment for service is returned by the financiat institution unpaid, a charge of eighteen
dolfars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing this
transaction, provided the payment is properly processed by the Company. The charge for the
dishonoted payment may be reflected at the Company’s option, when the Company returns the
dishonored payment or may be included on the customer's next billing.

LATE PAYMENT CHARGE

The late payment fee of §% is based on current charges only and is not compounded on future
delinquencies. The customer receives a six (6) day grace period (after the due date) before late
fees are applied. The six-day grace period allows for any mall or processing delays.

ACCOUNT ACTIVATION CHARGE

An account activation charge of thirly doliars and seventy-six cents ($30.76) will be charged for a
service connection during the Company's regular business hours,

Issued: Effective:

Issued by Edmund Kolodziej, Jr., President and COQ, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated for Case No. 18-XXXX-WW-AIR
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Agua Ohio, Inc. Section 4

6650 South Avenue First Revised Sheet No. 29

Boardman, OH 44512 Replaces Original Sheet No. 29
£.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Ohio American Water Company (cont.)
Water Rates

Monthly water purchases in excess of the Minimum Monthly purchase levels described in item (2)
above, which do not exceed the monthly average usage of the Annual Base Period water usage
level by more than two times, will be priced at a rate of $0.2374040 per hundred gallons.

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period
water usage, level, as described in itern {1) above, by more than two times, will be paid for at the
volumetric rates applicable for General Water Service.,

{ssued: Effective:

issued by Edmund Kolodzigj, Jr., President and COO, Aqua Ohio, Inc.
In accardance with the Pubiic Utilities Commission of Chio
Order Dated for Case No. 16-X000-WW-ALIR
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Aqua OChio, Inc. Section 4

6650 South Avenue First Revised Sheet No. 30

Boardman, OH 44512 Replaces Original Sheet No. 30
P.U.C.Q, Tariff No. 2

Rates for customers in the area formerly served by Ohio American Water Company (cont.)
PRIVATE FIRE SERVICE
The rates for private fire service are based upen the size of the service, and no additional

charges will be made for fire hydrants, hose connections, sprinkier systems, or standpipes
connecied to and supplied by such private fire services,

Size of Service Rate Per Monih
2" Diameter & smaller $12.68
2-112" Diameter $19.88
3" Diameter $28.54
4" Diameter $50.70
8" Diameter $114.16
8" Diameter $203.02
10" Diameter $317.18
12" Diameter $456.72

This Private Fire Service rate applies to former Ohio American customers. At the inception of this
revised tariff provision, current Private Fire Service customers in Franklin and Porlage Counties
will remain on the grandfathered sprinkler head rate of $1.24 per month if the service line rate
would produce a higher rate to the former Ohio Americah customer than the sprinkier head rate.
Former Ohlo American customers will be entitled to receive the grandfathered rate only as fong
as the former Ohio American customer receives the same private fire service as received at the
time the sprinkler head rate was grandfathered. Eligible former Ohio American customers in
Franklin and Portage Counties will confinue to pay the grandfathered rate of $1.24 per sprinkler
head untl} the Commission sets a different rate or the rate is eliminated.

lssued; Effective:

lssued by Edmund Kolodziej, Jr., President and COO, Agua Ohig, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated for Case No. 16-XXXX-WW-AIR
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Schedule E-1i Page 1 of 2

Aqua Ohio, Inc. Section 3-4
6650 South Avenue Second Revised Sheet No. 3
Boardman, OH 44512

P.U.C.O. Tariff No. 2

Oifice. The Customer must pay the Cost of such Meter or flow-detecting device and
its instaliation.

C. The Company will accept an Application for Private Fire Protection Service subject to
the condition that there shall exist, fronting the Premises to be served, a sufficient
supply of water to provide the service. The acceptance of any Application for and the
furnishing of such service shall be on the basis of pressures as they may exist in the
locality, which pressures are not guaranteed by the Company and may fluctuate
significantly from time to time.

5. Calculation of Capital Investment Fee

The Capital Investment Fee shall be the Net Rate Base divided by the number of five-
gighths inch (5/8”) Customer Equivalents. Net Rate Base shall be the fotal value of Rate Base
minus fifty percent (50%) of the transmission and distribution mains, along with the value of the
hydrants and services. The Capital Investment Fee shall be calculated on an annual basis.

[ssued: [Month __ ], 201_ Effective: [Month __], 201_

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated [Month __], 201_ for Case No. 16-0907-WW-AIR



Schedule E-1i Page 2 of 2

Aqua Ohio, Inc. Section 3-5
6650 South Avenue Second Revised Sheet No. 1
Boardman, OH 44512

P.U.C.O. Tariff No. 2
CUSTOMER __PREMlSE PRETAP [} YES_ 0 NO

AQUA.
WATER SERVICE APPLICANT AND AGREEMENT

DIVISION DATE PERMIT
NUMBER S c
APPLICANT(S) FOR SERVICE NAME{S) OF PARTY TO BE B{LLED
ADDRESS BILLING ADDRESS
CITY, STATE, and ZIP CODE CITY, STATE, and ZIP CODE
LOT NO. ALLOTMENT
SERVICE ADDRESS
LOCATION SECT. UNIT BASE SUFFIX DEVELOPER # CONTRACT # REFUND #
REFUND % SPLIT
SUBSEQUENT CONNECTION
PER-FOOT FRONTAGE CHARGE ¥
RELATED FACILITIES CONTRIBUTION ]
CAPITAL INVESTMENT FEE {if applicable) ]
TOTAL DUE BY CUSTOMER S
| request Aqua Ohlo, tne. to Install a {size) Company Service Line
and a {size} meter for the above noted premises.

The Applicant agrees to pay the service bills promptly as rendered and to observe the “General Rules and Regutations” of the Company.
By signing this form for water service, however, the Customer shall in no case be deemed to have waived any rights or privileges
granted or guaranteed to him or her by the laws or constitution of the State of Ohio or the United States.

In the event that the Applicant for water service shall be entitled to refunds pursuant to the Aqua's tariff and the regulations of the Pubiic
Utilities Gommissich of Ohic (PUCQO), each such refund shall be made by check payable to the Applicant and maiied to the address set
forth ins this application. The Applicant hereby assigns his or her right to receive any such person or persons to whom Appficant shall in the
future transfer and convey title to the real property bearing the address of the Applicant set forth in this Application and Agqua shall be
entitled to make refund payments thereafter to such person or persons upon appiication being made for water service by such parson or
persons. Thereafter, Aqua shall have ne further obligation to make payment of any such refunds to the Applicant. Applicant hereby
acknowledges receipt from Aqua Ohio, Inc. a copy of the currently effective Ohio Administrative Code sections of the PUCQ seiting forth
rules for Main Extensions, Subsequent Connection, and Tap-Ins.

*Alt Company Service Lines installad for nonresidential customers will be installed at the expense of the applicant

SIGNED {Applicant) PREPARED BY

CHECK APPROPRIATE BLOCKS
O SINGLE RESIDENCE I MOLTRUNIT 1 INSPECTED
O DOUBLE RESIDENCE G LONG SIDE 5 INDUSTRIAL
O APARTMENT a SHORT SIDE O METER PIT
G COMMERCIAL G CURB CONNECTION 1 OTHER

STREET OR HIGHWAY PERMIT RECEIVED

g CITY 0 TOWNSHIP O COUNTY O STATE

DATE OF METER SETTING MAKE NO.

REMARKS

Issued; [Month __J, 201_ Effective: (Month __1], 201_

Issued by Edmund Kolodziegj, Jr., President and COQ, Agua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated [Month __], 201_ for Case No. 16-0907-WW-AIR
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Schedule E-2 P 043
Agua Chio, Inc. Section 4
6650 South Avenue Original Sheet No. 1

Boardman, OH 44512
P.U.C.O. Tariff No. 2

SCHEDULE OF RATES

Rates for customers in the Lake Erie Division
DIVISION A ~ MEASURED OR METERED SERVICE RATE SCHEDULE
CUSTOMER CHARGE PER MONTH

Per

Month

Customer Charge for @ 58" MELET w...ccvvvv v tseresreses s sisresnerensstonsss s nesesns srane s SH.00
Customer Charge for @ 5/8” X 34" MELEN ..cuvvresr e et ittt s $9.00
Customer Charge for 8 17 MEBLET .. ettt et e rra s s s e e s nans $22.50
Customer Charge for @ 1-1/2" Metar ...t e $45.00
Customer Charge for 8 2" Meter ... e sse s srersenisr s mnccnsssnens 9.1 2,00
Customer Charge for 8 3" MELEE ..ot e rersesems et snessesssanssenenesees 3 165,00
Customer Charge for a 4" meter ... i e $225.00
Customer Charge for 8 6" Meter .. sescoee s 945000

VOLUMETRIC RATES

Per 100 Galion

Faor the first 15,000 gallons or any part thereof per motth ..., $0.58535
For the next 85,000 gallons per MONtN. ... e i s e ssass e raas $0.43901
For all consumption over 100,000 galions per mMonth .............c.coooovvvnirninsnseraresonnnennennes $0.40975

BULK WATER RATE

The customer will be charged a flat fee of three dollars and forty-eight cents ($3.48) per load in
addition to the following volumetric rates:

Per 100
Per Load Gallons
First 15,000 Galions $0.58535
Next 85,000 Gallons $0.43901
Over 100,000 Gallons $0.40875

LATE PAYMENT FEE
The late payment fee of 5% is based or current charges only and is not compounded on
fuiure delinquencies. The customer receives a six {8) day grace petiod (after due date) before
late fees are applied. The six-day grace period allows for any mail or processing delays.

Issued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziegj, Jr., President and COQ, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA



Ccheodule E-1n 6 wof 3

Agua Ohio, Inc. Section 4
6650 South Avenue Original Sheet No. 2
Boardman, OH 44512

P.U.C.O. Tariff No. 2

Rates for customers in the Lake Erie Division (cont.)

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of fifteen
dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing this
transaction, provided the payment is properly processed by the Company. The charge for the
dishonored payment may be reflected at the Company's option, when the Company returns
the dishonored payment or may be included on the customer's next billing.

RECCONNECTION FEE
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 8, liem 18, are;
Reconnection Fee during regular bUSINESS ROUTS v ivercengeereermrneseeeecireseecnsn. 350,95
Reconnection Fee other than during regular busmess hours .................................. $155.88

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be
charged for a service connection during the Company's regular business hours.

Issued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utllities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Lehedule E-2 P6 2ot 3
Agua Ohio, Inc. Seclion 4
6650 South Avenue First Revised Sheet No. 3
Boardman, OH 44512 Replaces Original Sheet No. 3

P.U.C.O. Tariff No. 2

Rates for customers in the Lake Erie Division {cont.}
DIVISION B - PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

14" HOBE CONMEBOIION uveveieiririeeiseerereassersssassessnses rasssasanssreentasssnsesassmnas 1ve 21 assrsssmsbinesmansos
1-1/2" Hose Connection .veviveveeeeenn. SO POPRORURRUUON Neteeierearetes rr e tarras e rr e s tuntreaas
2" Hose Connection....ccccvvinveiirennennen,

Private FIre HYAIBNk ..ot s se s e et b essser gt s e ras sy e e nsam e s ey st s anb e ameeieas

AUTOMATIC SPRINKLERS

Size of Per
Conneciion Month
2 i et e s sr e e ee et et et as et b bbb e e s e s $6.66
4" ; rreensrrrreeraannsens 326,35
B ettt et e ar e e et s ar et et b e A beanA RSSO ST RSO et ne Rt eren b r a3 et abia $69.,37

SYSTEM IMPROVEMENT SURCHARGE (SIC)

In addition to the charges provided for in this tariff for all metered and private fire rates, a
stircharge of 4.25% will apply io all services rendered on or after October 7, 2015,

Issued: October 7, 2015 Effective: October 7, 2015

issued by Edmund Kolodziej, Jr., President and CQQ, Agua Chio, Inc.
in accordance with the Public Utiliies Commission of Ghio
Order Dated October 7, 2015 for Case No. 15-883-WW-SIC
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~chedule E-2o0 PG U ol 2
Aqua Chio, Inc. Section 4
6650 South Avenue Criginal Sheet No, 4
Boardman, OH 44512

P.U.C.O. Tariff No. 2

Rates for customers in the former Norlick Place Water Company
Located in Norlick Place Subdivision, Center Township, Williams County, Ohio

CUSTOMER CHARGE PER MONTH

Per

Month

Customer Charge for a 5/8" fMeter ..c.....ooviviicemiiecec vt ie e sie s s ere s ssvessessesienecnns 98,00

Customer Charge for a 5/8" x %" meter wrerinrenrenceennen. $9.00

Customer Charge for a 1" meter ................... et rra et et r et ee s sstsensnterseesaraarssssesacis D22 D0

Customer Charge for a 1-1/2" meter.....civimineens et cere et s ah s e ans $45.00

CuStomMEr Charge fOr 8 27 MBLET 1..ivvirecreirrrierrerrsnerarsinsse s ressnesessrssseabesseestessmreche sesmsea ey sncsias $72.00

Customer Charge fora 3" meter .......ccovvvevennns $135.00

Customet Charge for @ 4" MELET ...t sise s e s sessesneersanercnes $225,00

Customer Charge or 8 6" MEter ... st s smsnessiensscenne o 94 50,00

VOLUMETRIC RATES

Per 100 Gallon

For the first 15,000 gallons or any part thereof per manth .. reresrerimnsrntrasrareresesnnsenneens $O. 18750

For the next 85,000 gallons per monith... ; S UTUURRIVURPRIROURRRORIOR. ) N 1512 K 1:

For alf consumption over 100,000 gallons per B O W't &1
LATE PAYMENT FEE

The late payment fee of 5% is based on current charges only and is not compounded on
future delinguencies. The customer receives a six (6) day grace period (after due date) before
late fees are applied. The six-day grace period allows for any mail or processing delays,

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of fifteen
dollars and seventy-one cents ($15.71) will be assessed fo cover the cost of processing this
transaction, provided the payment is properly processed by the Company. The charge for the
dishonored payment may be reflected at the Company's option, when the Company returns
the dishonered payment or may be included on the customer's next billing.

RECONNECTION FEE

Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, item 18, are:
Recennection Fee during regular business hours.... ...$60.95
Reconnection Fee other than during regular busmess hours $155 86

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirly-one dollars and seventy-six cents {($31.76) will be
charged for a service connection during the Company’s regular business hours.

Issued: July 14, 2015 Effective: July 14, 2015

tssued by Edmund Kolodziej, Jr., President and COO, Agua Ohio, Inc.
in accordance with the Public Utilities Commission of Chio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA



Schedule F-2a0 6 2 ofF 2

Aqua Chio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 5
Boardman, OH 44512 Replaces Criginal Sheet No. 5

P.U.C.O, Tariff No. 2

Rates for customers in the former Norlick Place Wafer Company (cont.)

SYSTEM IMPROVEMENT SURCHARGE {(SIC)

In addition to the charges provided for in this tariff for all metered and private fire rates, a
surcharge of 4.25% will apply to all services rendered on or after Octeber 7, 2015,

Issued: October 7, 2015 Effective: October 7, 20158

Issued by Edmund Koledziej, Jr., President and COQ, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated October 7, 2015 for Case No. 15-863-WW-SIC



Jpd'sbdz gz-3 uos
Je-MM-7060-9T
i
[ 404 ]

3NPaYIS YlB} JuSUND UOISIAI] BI8USS Jawuso) ay) jo Adoo ues)d Buimo|jo) oy} 988

BapiH 'y
‘g|qIsuodsey sSSUNAA
1 Jo | obeg

qzZ-3 snpayog

dIV-MM-2060-91 "ON 8sBD
sajnpayss yue| uaiung jo Adod uesl)
SUCISIAR Jajem pajenbal OoNd
oUf 'olyO enby

‘(s)oN souaieey s1eded YIOpA
pastned () pajepdn{ ) eubBupo (g Bumd o ediy
pareLssa swuow { 6) g {emoy suiuon {g) Eeq



Schedulie E-7_ % o | of 2_

Aqua Ohio, Inc,

Section 4
8650 South Avenue First Revised Sheet No. 6
Boardman, OH 44512 Replaces Qriginal Sheet No. 6

P.U.C.O. Tariff No, 2

Rates for customers in the former Seneca Utilities, Inc. Water Company
i.ocated in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio

Rates and Charges for Unmetered Service

Monthiy

Charge

RESIHBNNIBE. ... oo a st srst s s sesse e sesns e e snss e nenesnsenneesnass P 1,03
COMPAEICIAN 1vveit ettt rrr e e s rarsas st sernsreeseresnsssiaavaresresanesssnesenssorness B OG5
Yard FYArant ..ot ensrvmsar vt et bess s ronssnas st anpraesiatssomsvnsransessrasreeseens 91 2,60

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customer receives a six (6) day grace petiod (after due date)

before late fees are applied. The six day grace period allows for any mail or processing
delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of
fifteen dollars and seventy-one cents ($15.71) will be assessed fo cover the cost of
processing this transaction, provided the payment is properly processed by the
Company. The charge for the dishonored payment may be reflected at the Company’s
option, when the Company returns the dishonored payment or may be included on the
cusiomer's next billing.

RECONNECTION FEE

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4,
ltem 13(c), and Section 3-8, Criginal Sheet No. 4, kem 11(2) are:

Reconnection Fee during regular business hours.. .. $50.95
Reconnection fee other than during regular busuness OULS oo RN $155.86

ACCOUNT ACTIVATION CHARGE

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will he
charged for a service connection during the Company's regular business houts.

SYSTEM IMPROVEMENT SURCHARGE (SIC)

In addition to the charges provided for in this fariff for all flat rate unmetered service, a surcharge
of 4.25% will apply to all services rendered on or after October 7, 2015,

issued: October 7, 2015 Effective: October 7, 2015

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
[n accordance with the Public Utilities Commission of Ohio
Order Dated October 7, 2015 for Case No. 15-863-WW-3IC
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Aqua Ohio, Inc.

6650 South Avenue

Boardman, OH 44512

L -7 % Pe. 2 Lo
Section 4
QOriginal Sheet No. 7

P.U.C.0O. Tariff No. 2

Rates for customers in the former Seneca Utilities, Inc. Water Company {cont.)

Method of Billing

A yard hydrant on one lot will be charged one yard hydrant fee.

For the purposes of this section of the tariff, Yard Hydrant shall mean any hydrant other than
those which qualify as public fire hydrants within the definition of public fire protection.

Issued: July 14, 2015

Effective: July 14, 2015

Issued by Edmund Kolodziegj, Jr., President and COQ, Agua Ohio, Inc.
in accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Smhedule E- 204 P Vv oot 3
Agua Ohio, Inc. Section 4
6650 South Avenue Original Sheet No, 8

Boardman, OH 44512
P.U.C.Q. Tariff No. 2

Rates for customets in the former Aqua Ohio, inc. Lake Erie East Division
DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH

Customer Charde for @ 58" MELET .. ciuuiirir i irarr e ereeetrasrerrsras s stos b drreras eses 446 anpberas eesn
Customer Charge for @ 678" X 34" MEBLET ...uvveveiivee st im et smtaar s ot et
CUStoOMEr CRArge FOr 8 1" MBI cevvvc ety srirsceremresienrasceren s arassesvetssneesses sesnesas ensensbents sbnsans urons
Customer Charge for a 1-1/2" Meter. ... et s aers s nanene
Customer Charge for @ 2" MEtEr ...t srrere s s rerr tonn e seraen re e e cnes
CUStOmMEer Charge for @ 3" MEBLEE o o s e v i e s eratree s e smees reneaae s rarasennreas
Customer Charge fOr @ 47 MELEE vvuur.eiiieiiir e eeirece s erss s s eisestacensre e e s esnssseanas bedretessavennn
Customer Charge for a 8" meter

..........................................................................................

The customer charge is applicable to all customers regardiess of consumption.

VOLUMETRIC RATES

Per 100 Galion
For the first 15,000 gallons or any part thereof per month .o cccvcnnnmneerccnccsnneenenn. $0.78750
For the next 85,000 gallons per MONTh........eeivrerriereneee e carnsresaes

For ali consumption over 100,000 gallons per month ..........

.. 80 47250

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customer receives a six (6) day grace period {after due date) before
late fees are applied. The six-day grace period allows for any mail or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of fifteen
dollars and seventy-one cents {($15.71) will be assessed to cover the cost of pracessing this
transaction, provided the payment is properly processed by the Company. The charge for the
dishenored payment may be reflected at the Company’s option, when the Company returns
the dishonered payment or may be included on the customer's next billing,

RECONNECTION FEE
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, item 18, are:

Reconneaction Fee during regular busingss hours .......civv i sesesnisesianrenennns $50.95
Reconnection Fee other than during regular business hours......ccreeee. .. $155.86
Issued: July 14, 2015 Effective: July 14, 20185

Issued by Edmund Kolodzigj, Jr., President and COO, Aqua Ohio, Inc.
in accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Aqua Ohio, Inc. Section 4
6650 South Avenue Original Sheet No. 9
Boardman, OH 44512
P.U.C.O. Tariff No. 2

Rates for customers in the former Aqua Chio, Inc. Lake Erie East Division (cont.)

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-one dollars and seventy-six cents {$31.76) will be
charged for @ service connection during the Company's regular business hours.

Issued: July 14, 2015 Effective. July 14, 2015

Issued by Edmund Kolodziej, Jr., President and COQ, Agua Ohio, Inc,
In accordance with the Public Utilities Commission of Chio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Agua Ohio, Inc, Section 4

6650 South Avenue First Revised Sheet No. 10

Boardman, OH 44512 Replaces Original Sheet No. 10
P.U.C.O. Tariff No. 2

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division {cont.)
DIVISION B - PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

Per
Month

1-1/4" THOSE CONMEBCHON cocove e it esersr s e sesaer b et esbtdraasm R m e e saraemtesnsasex et mancs 2o smeen $15.54
1=T/27 HOSE CONMBCIOMN vevvriviretireereser e ieesceovscessrersnesearaensesnsassessisssssransararessenresnassssessssrsnsanas ST T T
2" HOSE CONDBOHON . ..iiceinriir i cete v e e eeeeeemtee e e s aaesesisnsesse e tsarantesmsnsniesasensravsnraresssarassierceres« D2 4.04
2-112" HOSE COMMBCHON wevirereiririeiereirsorieeeeesretie et essassssasssssassnsessesassessmnisssesnsernsssnnessasacssreene DOGBD

Private Fire HYGTant ... v cvee s vemvsee s st ssesneneasesscsmistonsesssnnssasnssnssesssess vneonmsrenns 9069

AUTOMATIC SPRINKLERS

Size of Per
Connection Month

In addition to the charges provided for in this tariff for all metered and private fire rates, a
surcharge of 4.25% will apply to all services rendered on or after October 7, 2015,

Issued:; October 7, 2015 Effective: October 7, 2015

Issued by Edmund Kolodzigj, Jr., President and COQO, Aqua Chio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated October 7, 2015 for Case No. 15-883-WW.-SIC
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Aqua Ohio, Inc. Section 4
6650 South Avenue First Revised Sheet No, 12
Boardman, OH 44512 Replaces Original Sheet No. 12

P.U.C.O. Tariff No. 2

Rates for customers residing in The Woods of Auburn Lakes Gondominium Development,
the Auburn Lakes Condominium Development, and the Auburn Crossing Condominium
Development (cont.)

CUSTOMER CHARGE
Per
Month
Monthly flaf rate unmetered SEMVICE PEF UNL......c.ooivevieecee e simiere s sesnr s sssesessersemnrcene 941,93

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customer receives a six (8) day grace period (afier due date) before
late fees are applied. The six day grace period aliows for any mail or processing delays,

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of fifteen
dollars and sevenly-one cents (315.71) wilt be assessed to cover the cost of processing this
transaction, provided the payment is properly processed by the Company. The charge for the
dishonored payment may be reflected at the Company’s option, when the Company returns
the dishonored payment or may be included on the customer's next billing.

RECONNECTION FEE
Reconnection fees as defined by tiis tariff, Section 3-2, Original Sheet No. 8, lterm 16, are:

Reconnection Fee during regular business RoWrS......vneicnicninnns PP, $50.95
Reconnection Fee other than during regular business hours.......cccmiiinnincn $155.86

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-ohe dollars and seventy-six cents {$31.78) will be
charged for a service connection during the Company's regular business hours.

SYSTEM IMPROVEMENT SURCHARGE {SIC)

In addition to the charges provided for in this tariff for all flat rate unmetered setvice, a surcharge
of 4.25% will apply to all services rendered on or after October 7, 2018,

Issued: October 7, 2015 Effective: October 7, 2015

Issuied by Edmund Kolodziej, Jr., President and COO, Agua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated Qctober 7, 2015 for Case No. 15-863-WW-SIC
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Nohedule B="Le P(f ol Y
Aqua Chio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 13

Boardman, OH 44512 Repilaces Criginal Sheet No. 13
P.U.C.O. Tariff No. 2

Rates for Masury Division
Schedule "A” — Metered Service

CUSTOMER CHARGE - ALL CUSTOMER CLASSES

Size of Meter Monthly
B8 e rrtrrentr et e caa et ae st et ee st a1 s iaabaRr e ne AL e b et ean e e vemr et e s nisennarnarasranesianissirsrssanacrrnnenres $O.00

B et et e re e et e e e e e n et e e e eeaeemeensaRsesbrneesassnseeraebesssareansnssnsrnsaneseceeesraseesnee $135,00
. T

ot eresotete et ee et et e eee e s e et ee et sm et anrenansnmneenrsssssaenaseenearasnssarassrareseesnnee $22E.00
BT e s e e et me et et e s et ar Y e Eeee e e eee e eaet ren et eh e ran atest et st aenes ettt e romesrn et enetans

... $450.00
CONSUMPTION CHARGES — RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS

Per 100 galions

Monthly
First 15,000 gallons MORthYY ... ..ot iss e en s niessss s sssensocsoss. S0, 78750

Next 85,000 gallons Monthly ..........c.eecvenveissonsisnreres SRRSO $0.66938
All consumgption over 100,000 Gallons MONTALY ... .ereesrrc s mr e bt s sccasens $0.47250

SYSTEM IMPROVEMENT SURCHARGE (SIC)

In addition to the charges provided for in this tariff for all metered and private fire rates, a
surcharge of 4.25% will apply fo all services rendered on or after Oclober 7, 2015.

Issued; QOctober 7, 2015 Effective: October 7, 2015

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc,
in accordance with the Public Utilities Commission of Ohio
Order Dated QOctober 7, 2015 for Case No. 15-863-WW-SIC
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Aqua Chio, Inc. Section 4
6650 South Avenue Original Sheet No. 14

Boardman, OH 44512
P.U.C.O. Tariff No. 2

Rates for Masury Division {(cant.)
CUSTOMER CHARGE ~ OTHER UTILITIES
This rate is available to utility customers that purchase water in bulk for the purpose of resale,

Per 100 Gallons Monthly
Al CONSUMPHION ..ottt rrrrse s ess s e s e br s e s T e s st s an s s s ran st eae ... 30.6353

Schedule "B — Private Fire Profection

"DRY" SPRINKLER SYSTEM

Water will be supplied for fire protection on private premises through a sprinkier system at the
following rates:

4" service $197.73 monthly
8" service $299.79 monthiy
8" setvice $598.79 monthly

This monthly charge shall be made in accordance with the size of the pipe entering the building
and supplying fire standpipes and sprinkiers cn a dry system. All standpipes, sprinklers, pipes
and outlets shall be so placed as o be readily inspected, and prior to the ihstallation of such a
service line. The Company shall be furnished fuli details and plans, or copies thereof, showing
location of all pipes, valves and hose connections. The Company shall install such a fire service
fine up to the property line of the customer, and this part of the service line shall be the property
and remain under the control of the Company.

WET SYSTEM

Water will be supplied for fire protection on private premises through a wet underground system
at the following rates:

2" service $96.47 monthly
4" service $348.43 monthly
& service $650.61 monthiy
8" sarvice $951.99 monthly
issued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziej, Jr., President and COO, Agua Ohio, Inc,
In accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Schedote £-22 U6 2 o K
Aqua Ohig, Inc. Section 4
6650 South Avenue Original Sheet No. 15
Boardman, OH 44512

P.U.C.0O. Tariff No. 2

Rates for Masury Division {cont.}

Schedule "B" — Private Fire Protection (continued)

This charge wilt be made in accordance with the size of the meter installed in the fire line. This
meter, placed in a suitable vault, to be furnished by the customer, and being accessible to the
Company at all times, shall be installed by the Company at the expense of the customer, and
shall be located at the entrance of the lines to the property. The Company shall furnish the
service line up o the property line of the customer at its own expense, and the Company shall
retain ownership of this line and the meter and the connections, and shall be pemmiited free
access to this line and meter at all times.

Any water usage registered by this meter shall be billed to the customer on Rate Schedule *A"-
Metered Service, excepting wherein this usage can be accounted for as having been used for fire
fighting or in the testing of fire hydrants. Unless the Company is notified of any such fire
protection usage, meter registration shall be billed to the customer on Rate Schedule “A” —
Metered Service. This usage charge shall be in addition to the above fire protection charge.

More than one fire protection service may be furnished to a single customer, but in this case each
service shall be separately metered at the expense of the customer, and also satisfactory check
valves shall be installed on each service line at the expense of the customer.

Schedule “B.1" = Private Fire Hydrants
EACH FIRE HYDRANT $55.65 monihly

All private fire hydrants, if not metered, shall be classified under this schedule. The cost of
construction shait be born by the owner and the type, model and instaliation of hydrant shall be in
conformity with Company standards. These hydrants are to be used strictly for fire fighting
purposes. Ali other usages are prohibited. in case of violation, the Company reserves the right to
discontinue service to the respective hydrant or hydrants, or to require the service to be metered
under Schedule "B* — Private Fire Protection.

Private fire hydrants constructed on private property and served through a metered fire service
(see Schedule “B" — Private Fire Protection) shalt not be subject to Schedule “B.1" — Private Fire
Hydrants, Said hydrants are the sole responsibility of the property owner and shall be maintained
by him or het.

lssued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziei, Jr., President and COC, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Aqua Ohio, Inc. Section 4
6650 South Avenue Original Sheet No. 16
Boardman, OH 44512

P.U.C.O, Tariff No. 2

Rates for Masury Division {cont.)

Schedute "D” — Miscellaneous Charges

LATE PAYMENT CHARGE
The late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customet receives a six (6) day grace period (after due date) before
late fees are applied. The six-day grace pefiod allows for any mail or processing delays.

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-one dollars and sevenly-six cents ($31.76) will be
charged to alf customers for new or transferred service.

DISHONORED PAYMENT CHARGE
When a payment for service is retumed by the financial institution unpaid, a charge of fifteen
dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing this
transaction, provided the payment is properly processed by the Company. The charge for the
dishonored payment may be reflected at the Company’s option, when the Company returns
the dishonored payment or may be included on the customer’s next billing.

RECONNECTION CHARGE
In accordance with the terms and conditions set farth in this Tariff, customers whose service
has been disconnecied must pay a reconnection charge of fifty doliars and ninety-five cents

($50.95), in addition to all other amounts due and payable, if any, if service is reconnected
during normal business hours.

Service turned on at the request of a customer after normal business hours or on Saturday,
Sunday, or holidays, will pay a reconnection charge of one hundred fifty-five dollars and
eighty-six cents ($155.86).

This charge does not apply to customers who have been disconnected due to cross-
connection. All costs incurred by the Company in restoring water service to such customer
whose service has been terminated shall be payable to the Company prior to actual
restoration of service. Customers may make payment arrangements with the Company to
restore service,

Issued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziej, Jr., President and COQO, Agua Ohio, inc.
in accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Sehedole £-2 4 PE lof 2
Agua Ohio, Inc. Section 4

6650 South Avenue Original Sheet No. 17
Boardman, OH 44512

P.U.C.Q. Tariff No. 2

Rates for customers in the area formerly served by Tomahawk Ufilities, inc.

Rates and Charges for Unmetered Service

BOMESTIC SERVICE

Quarterly Charge
Residential.......cccovvemecvenicne v e vereeeseateeths ey e an s Syt de ey e e aiens bR e e A ek st aa an $86.49
COMMEBICIAL ..oeis ity re e e are e E s s st bs s as $117.76
Yard HYAraNt ...t st s s s smsb s st s aas st s bssesmess et ont e e ee POGOD
AVEIBDIEY ..ottt ctases e b essss cenbss st bme T era b eas b sas e s an e sae b easeasrssaeresnanraeener $18.99

irregular Customer:
To be agreed upon between Company and customer at the time of contract and that a copy of
the contract will be filed with and approved by the Public Utilities Commission of Ohio. The
estimated service cost for an *lrregular Customer” would be based depending upon the
circumstances for which the water is to be supplied, as approved by the PUCO.

SERVICES OTHER THAN DOMESTIC SERVICE

To be agreed upon between Company and customer at the time of contract and a copy of the
confract will be filed with and approved by the Public Utilities Commission of Obio.

{f any bill remains unpaid for fiteen (15) days after it becomes payable, it shall be subject to a five
percent (6%) additicnal charge. Such {ate payment charge will not be compounded on future
delinquencies, will be based on current charges only and is not to be imposed in any quarter in
which payments equal or exceed current charges.

If customer service has been discontinued for non-payment of tariff charges, a fee of thirty-iwo
dollars and sixty cents ($32.60) will be charge for reconnection during normal business hours.

The fee of fifty-seven and sixty cents (§57.60) will be charged for a reconhnection after harmal
business hours.

If a customer's payment presented in payment for a bill is returned by the financial institution

unpaid a charge of twenty-twa dollars and fifty cents ($22.50) will be made to the customer's
account,

Trip Charge: The Company will bill the customer $10.00 per trip to the customer’s premises: to
collect payment(s) in lieu of disconnection of service; emergency service call(s), when the
emergency is not a result of Company property or actions.

Issued: July 14, 20185 Effective: July 14, 2015

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Chio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No, 15-403-WW-ATA
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Schedule E- 2.+ P 2o o4 2

Aqua Ohio, Inc. Section 4
6650 South Avenue Original Sheet No. 18
Boardman, OH 44512

P.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Tomahawk Utilities, Inc. (cont.)
METHOD OF BILLING
A house on one lot will be charged one residential fee,

A house on ohe lot and owning one or more unimproved lots at any location will be charged one
residential fee and one availability fee for the first unimproved lot only. Subsequent lots acquired
by the same owner shall not be charged additional availability fees.

A house on one [of and owning one-half of adjeining lot will be charged one residential and one-
half availability fee.

A house on one lot and owning one-haff adjoining lot and one or more lots at any location will be
Charge onhe residential fee and one availability fee for the first unimproved lot only, Subsequent
lots acquired by the same owner shall not be charge additional availability fees,

A house and adjoining building structure crossing a common lot line will be charged one
residential fee. An adjoining structure on an adjacent lot must complement the residence and
render such fot undevelopable as another residence.

A house and adjoining building structure crossing a common lot line and owning one or mare
unimproved lots at any location wili be charged one residential fee and one avaitabliity fee for the
first unimproved lot only. An adjoining structure on an adjacent lot must complement the
residence and render such lot undevelopable as another residence. Subsequent lots acguired by
the same owner shall not be charged additional availability fees.

A yard hydrant on one lot will be charged one yard hydrant fee.

A yard hydrant on one lot and owning ane or more unimproved lots at any location will be
charged one yard hydrant fee and one availability fee for the first unimproved lot onfy.
Subsequent lots acquired by the same owner shall not be charged additional availability fees,
Qwning one of more unimproved lots at any location will be charged one availability fee for the
first unimproved lot only. Subsequent lots acquired by the same owner shall not be charged
additional availability fees.

Customers that are commercial users will be charged one commercial fee.

To qualify for any of these rates the title must be recorded in the exact same name.

Any combination of ownership will be billed separately, unless specifically listed as otherwise in
this section.

P

Issued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziej, Jr., President and COO, Adqua Ohio, Inc.
In accordance with the FPublic Utilities Commission of Chio
Order Dated July 1, 2015 for Case No. 16-403-WW-ATA
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Schedule E-2g PG 1 o4 2
Agua Ohio, Inc. N Section 4
6650 South Avenue Original Sheet No. 19
Boardman, OH 44512
P.4U.C.O. Tariff No, 2

Rates for customers in the area formerly served by Mohawk Utilities, Inc.

Domestic Service: all classifications of service will be billed monthly in arrears

Monthly
Residential {User):
0-500 galons o v v vmerisrireneen e ctenneess s e e s sse et 91 1.8 1 flat charge
Over 500 gallons ettt ettt et snssarenesienes s anens 90,00 CUStOMeEr charge
o4, 000 GAlONIS et e et e s $0.948 per 100 gallons
Over 4,000 GalloNs ... ererreracs e es s e ems i $0.884 per 100 gallons
AVAIEDIIY ..o e s s e s nsessen e s ssesessmversensenee 1 T8

Irregular Customer:

Te be agreed upon between Company and customer at the time of contract and that a copy of
the confract must be fited with and approved by the Public Utilities Commission of Ohio to be
valid.

Purchased Water Charge: the monthly cost of bulk water purchased from Malvern at $3.87 per
1000 gailons witl be divided by the number of residential customers,

Services Other than Domestic Service

To be agreed upon between Company and customer at the time of contract and a copy of the
confract must be filed with and approved by the Public Utilities Commission of Ohlo fo be valid.

If any bilt remains unpaid for fifteen (15) days after it becomes payable, it shall be subject to a five
percent (5%) additional charge. Such Tate payment charge will not be compounded on future
delinguencies, is based on current charges only, and is not to be imposed during any billing
period in which payments made exceed the customer’s current charges.

If customer service has been discontinued for non-payment of tariff charges, or for violation of or
faflure to comply with the regulations of the Company, a fee of thirty-three dollars and thirty cents
{$33.30} will be charged for reconnection during normal business hours, The fee of fifty-eight
dollars and thitty cents ($58.30) will be charge for a reconneclion after normal business hours.

If a customer's payment for a bill is returned by the financial institution unpaid, a charge of twenty-
two dollars and fifty cents ($22.50) will be made 1o the customer's account.

Trip Charge: The Company will bitl the customer $2& per irip t6 the customer's premises: to
collect payment(s) in lieu of disconnection of service; emergency service cali(s), when the
emergency is not a result of Company property or actions; meter test(s) or calibration(s) unless
such meter test is provided without charge; meter readings during non-business hours when
customer cannot provide access to the meter during Company’s regular business hours, as
specified by Rule 4801:1-16-19(B)(3), C.A.C.

Issued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Aqua Ohio, Inc. Section 4

8650 South Avenue Original Sheet No. 20
Boardman, OH 44512

P.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Mohawk Utilities, Inc. {cont.)

A house on one lot will be charged one residential fee.

A house on one lot and owning one or more unimproved lots at any lecation will be charged one
residential fee and one availability fee for each unimproved lot,

A house on one lot and owning one-half of adjoining lot wili be charged one residential and one-
half availabilily fee.

A house on one lot and owning one-half adjoining lot and one or more lots at any location will be

charge one residential fee, one-half availability fee and one availability fee for each unimproved
lot.

A house and adjeining building structure crossing a common lot line will be charged one
resldential fee. Adjoining structures on an adjacent lot must complement the residence and
render such lot undevelopable as another residence.

A house and adjoining building structure crossing a common lot line and owning one or more
unimproved lots at any location will be charged one residential fee and one availability fee for

each unimptroved lot. An adjoining structure on an adjacent lot must complement the residence
and render such lot undevelopable as another residence.

Owning one or more unimproved fots at any focations will be charged one avaitability fee for each
unimproved lot.

To qualify for any of these rates the title must be recorded in the exact same name.

Any combination of ownership will be billed separately.

ssued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodzigj, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 156-403-WW-ATA
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Schedule -2 P& tod S
Agua OChig, Inc. Section 4

6650 South Avenue Original Sheet No. 21
Boardman, OH 44512

P.U.C.O. Tariff No. 2

Rates for customers In the area formerly served by Ohio American Water Company
GENERAL WATER S8ERVICE

Available For

Alt general water service Customers,

Meter Rates
The following shall be the rates for consumption:

Rate Per 100 Gallons

For the first 15,000 gallons or any part thereof per month
For the next 1,185,000 galions Per MONMtN .. ....cccieiiireruieree e ccscinarsarenesmsssessisisasscssesnrans $0.76219

For all consumption over 1,200,000 gallons per MOnth .......ociiiev it $0.40650
Unmetered Rates
Residential ... e s s neeeee 302,36 moNthly
ComMErCIBL .....ccccii i e e 908,07 ONTHEY

The Company, at its discretion, may install metets for customers on the unmetered rates. Once
meters are installed, the Custermers will be charged the appropriate metered rates.

Service Charges

These metered general water service Customers shall be a service charge monthly at the

option of the Company, based on the size of meter installed, according to the rates set
forth below:

Service Charge

Size of Meter Monthly
518" $9.00
314" $13.50
1" $22.50
1-1/2% $45.00
2" $72.00
3" $136.00
4" $225.00
6" $450.00
8" $720.00
Issued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziei, Jr., President and COQC, Agua Ohio, Inc.
In accordance with the Public tUHtilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Agua Ohio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 22
Boardman, GH 44512 Replaces Original Sheet No. 22

P.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Ohlo American Water Company {cont.}

SYSTEM IMPROVEMENT SURCHARGE (SIC) - WATER

In addition to the charges provided for in this tariff for all metered, private fire and flat rate
unmetered services rates, a surchaige of 4.25% will apply to ali services rendered on or after
Oclober 7, 2015,

Issued: October 7, 2015 Effective: Qctober 7, 2015

Issued by Edmund Kolodziej, Jr., President and COO, Agua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated October 7, 2015 for Case No. 15-863-WW-SIC
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Agqua GChio, Inc. Section 4

6650 South Avenue QOriginal Sheet No. 27
Boardman, OH 44512

P.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Ohioc American Water Company (cont.}

RECONNECTION CHARGES

A charge of fifty dollars and ninety-five cents (§50.95) wilt be made for reconnect of water andfor
sewer service after discontinuance of service for non-compliance with the Company's tariff
provisiohs, except that the charge for any service furned on at the request of & Customer after
reguiar business hours or on Saturdays, Sundays, or holidays, wili be one hundred fifty-five
dollars and eighty-six cents {$155.86).

DISHONORED PAYMENT CHARGE

Provided a customer's payment from the customer's approved financial institution is not properly
processed by the Company, if a payment that has been received as payment for service is
returned by the financial institution or Is not recognized due to insufficient funds, a charge of

fiteen dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing
this transaction.

LATE PAYMENT CHARGE

The late payment fee of 5% is based on current charges only and is not compounded on future
delinquencies. The customer receives a six (6) day grace period (after the due date) before late
fees are applied. The six-day grace period allows for any mail or processing delays,

ACCOUNT ACTIVATION CHARGE

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged
for a service connection during the Company's regular business hours,

{ssued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziej, Jr., President and COOG, Aqua Ohio, inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA



o

Scécheduie E-20 06 yob &
Agua Ohio, Inc. Section 4
6650 South Avenue Original Sheet No. 28
Boardman, OH 44512
P.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Ohio American Water Company {cont.}
Water Rates

Monthly water purchases in excess of the Minimum Monthly purchase levels described in item (2)
above, which do not exceed the monthly average usage of the Annual Base Period water usage
level by more than twe times, will be priced at a rate of $0,20854 per hundred gzllons.

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period
water usage, level, as described in item (1) above, by more than two times, will be paid for at the
volumetric rates applicable for General Water Service.

fssued: July 14, 2015 Effective: July 14, 2015

Issued by Edmund Kolodziej, Jt., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA



Aqua Chio, Inc.
6650 South Avenue
Boardman, OH 44512

o~

-2 P 5 L4

o

g,
Section 4
Qriginal Sheet No. 30

P.U.C.0. Tariff No. 2

Rates for customers in the area formerly served by Ohio American Water Company (cont.)

PRIVATE FIRE SERVICE

The rates for private fire service are based upon the size of the service, and no additional

charges will be made for fire hydrants, hose connections, sprinkler systems, or standpipes
connected to and supplied by such private fire services.

2" Diameter & smaller
2-112" Diameter

3° Diameter
4" Diameter
8" Diameter
8" Diameter
10" Diameter
12" Diameter

Rate Per Month
$11.14
$17.46
$25.07
$44.53

$100.27
$178.32
$278.59
$401.15

This Private Fire Service rate applies to former Ohio American customers. At the inception of this
revised tariff provision, current Private Fire Service customers in Franklin and Portage Counties
will remain on the grandfathered sprinkler head rate of $1.24 per month if the service line rate
would produce a higher rate to the former Ohio American customer than the sprinkler head rate.
Farmer Ohio American customers will be entitled to receive the grandfathered rate only as long
as the former Chio American cusiomer receives the same private fire service as received at the
time the sprinkler head rate was grandfathered. Eligibte former Chio American customers in-
Franklin and Portage Counties will confinue to pay the grandfathered rale of $1.24 per sprinkler
head until the Commission sets a different rate or the rate is eliminated.

Issued; July 14, 2015

Effective: July 14, 2015

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated July 1, 2015 for Case No. 15-403-WW-ATA
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Schedule E-2i Page 1 of 2: As Proposed in Case No. 16-0960-WW-ATA

Aqua Ohio, Inc. Section 3-4
6650 South Avenue First Revised Sheet No. 3
Boardman, OH 44512

P.U.C.O. Tariff No. 2

Office. The Customer must pay the Cost of such Meter or flow-detecting device and
its installation.

C. The Company will accept an Application for Private Fire Protection Service subject to
the condition that there shall exist, fronting the Premises to be served, a sufficient
supply of water to provide the service. The acceptance of any Application for and the
furnishing of such service shall be on the basis of pressures as they may exist in the
locality, which pressures are not guaranteed by the Company and may fluctuate
significantly from time to time.

5. Calculation of Capital Investment Fee

The Capital Investment Fee shall be the Net Rate Base divided by the number of five-
eighths inch {5/8") Customer Equivalents. Net Rate Base shall he the total value of Rate Base
minus fifty percent (50%) of the transmission and distribution mains, along with the value of the
hydrants and services. The Capital Investment Fee shall be calculated on an annua! basis. The
Capital Investment Fee shall not be applied to applicants for service in the areas formerly served
by the Ohic American Water Company, Tomahawk Utilities, Inc., and Mohawk Utilities, Inc.

fssued: [Month _ ], 2016 Effective: [Month __ ], 2016

Issued by Edmund Kolodziej, Jr., President and COQ, Aqua Ohio, Inc,
In accordance with the Public Utilities Commission of Ohio
Order Dated [Month __], 2016 for Case No. 16-960-WW-ATA



Schedule E-2i Page 2 of 2: As Proposed in Case No. 16-0960-WW-ATA

Aqua Ohio, Inc. Section 3-5
6650 South Avenue First Revised Sheet No. 1
Boardman, OH 44512

P.U.C.O. Tariff No. 2

AQUA.
WATER SERVICE APPLICANT AND AGREEMENT

DIVISICN DATE PERMIT

NUMBER S C
APPLICANT(S) FOR SERVICE NAME(S) CF PARTY TO BE BILLED
ADDRESS BILLING ADDRESS
CITY, STATE, and ZIP CODE CITY, STATE, and ZIP CODE
LOT NG. ALLOTMENT
SERVICE ADDRESS
LOCATION SECT. UNIT BASE SUFFIX DEVELOPER # CONTRACT # REFUND #

U0 00 oodoo oo O Ogd bod odd

REFUND % SPLIT
SUBSEQUENT CONNEGTION

PER-FOOT FRONTAGE CHARGE 3

CAPITAL INVESTMENT FEE (if applicable}  §

TOTAL DUE BY CUSTOMER ]
| request Aqua Ohio, Ing. 1o install a [size) Company Service Line
and a (size) meter for the above noted premises.

The Applicant agrees to pay the service bilis promptly as rendered and to observe the “General Rules and Regulations” of the Company.
By signing this form for water service, however, the Customer shall in no case be deemed to have waived any rights or privileges
granted or guaranteed {o him or her by the faws or constitution of the State of Ohio or the United States.

In the event that the Applicant for water service shall be entitled to refunds pursuant to the Aqua’s tariff and the regulations of the Public
Utilities Commission of Ohio (PUCQY}, each such refund shall be made by check payable to the Applicant and mailed to the address set
forth in this application. The Applicant hereby assigns his or her right to receive any such person or persons to whom Applicant shall in the
future transfer and convey title to the rea) property bearing the address of the Applicant set forth in this Application and Aqua shall be
entitled to make refund payments thereafter to such person or persens upon application being made for water service by such person or
persong. Thereafter, Aqua sha!l have no further obligation to make payment of any such refunds to the Applicant. Applicant hereby
acknowledges receipt from Aqua Ohio, Inc. a copy of the currently effective Chio Administrative Code sections of the PUCO setting forth
rules for Main Extensions, Subsequent Connection, and Tap-Ins.

SIGNED {Applicant) PREPARED BY

CHECK APPRCPRIATE BLOCKS

0 SINGLE RESIDENCE 0 MULTIUNIT 0 INSPECTED
D DOUBLE RESIDENCE 0 LONG SIDE 0 INDUSTRIAL
B APARTMENT 0 SHORT SIDE G OTHER

0 COMMERCIAL D CURE CONNECTION

STREET OR HIGHWAY PERMIT RECEIVED

o ciTy O TOWNSHIP 0 COUNTY a STATE

DATE QF METER SETTING MAKE NO.

REMARKS

Issued: [Month __], 2016 Effective: [Month _], 2016

Issued by Edmund Kolodziej, Jr., President and COO, Agqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated [Month __ ], 2016 for Case No. 16-960-WW-ATA
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Cohedule. E-7.1 Po ( of 3

Agua Ohio, ing, Section 4
6850 South Avenus First Revised Shoel No. 1 {(Daleted: Originat 3
Boardman, OH 44512 Replaces Original Sheet No.1
P.U.C.O. Tariff No. 2
SCHEDULE OF RATES
Rates for customers in the Lake Erie Diviston
DIVISION A — MEASURED OR METERED SERVICE RATE SCHEDULE
CUSTOMER CHARGE PER MONTH
Per
Monh
CUSLOMEr CRAGE TOT @ 5/8” MEBLET covvvussaseurr-seesmarenercomsserevcessessarmrmsssssssammaneesssssesasesen werrineers $10.00 . {Defeted: .00~ )]
Custemer Charge for a 6/8" x %" meter ., - [ Deteted: 300 L. )
Custorner Charge for a 17 meter ... PR N
Cuslomer Charge for a 1-1/2" meter ) {Deleted: 22,50 ~T J
Gustomer Charge for & 2° meter., " {Deleted: 45.00 1 )
Customer Charge for a 3" meter,, . - . 00, 7 (De]eted: 7200~ ‘)
Customer Charge for a 4™ meter. ... e “ .. 525000, - {Deleted: 135.00
Customer CHarge for 8 6" MOIET ... wemismecrsesmemssrnssrssrsnins B s $500.0, - {Deleted: 13500 L J
« “(Deleted: 22800 2 )
VOLUMETRIC RATES “(Deleted: 45000 L. )
ol Gallon
For tha first 15,000 gallons or any part (ereof Per MONEA_........ocee oo e eessesmscemens $0.6780  --(Deleted: 0.58525 ~F . )]
For the next 85,000 gallons per month .....vueen. vttt : - 305424 . (poleted: 043001 L )}
F i ' B et camerens s srrsnssarsssmsssssrresenis 4746 = )
of all consumption over 100,000 gallons per men| $D,4746 - (Deloted: 0.40575 =
BULK WATER RATE
| The customer will be charged a fiat fee of four dollars and sixly-eight cents {34.88) per foadin . - (Deleted: theee T~ )]
addition fo the following volumetric rafes: S .
Per 100 . {Deleled: foty T !
Per Load Gallons (Deleted; 348~ )
First 15,000 Galtons $01.6780 “(Deleted: 058835 ~T- }
Nexl 85,000 Galions 50,5424 -~ [ Deleted: 0.43801
Over 100,000 Gallons $D.A74E ,-( i 1 L )
{Deleted: 040975 T |
LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customer receives a six (6) day grace period (after due date) hefore
late fees are applied. The six-day grace period allows for any mail or processing delays,
f,(oeleted: July 14, 2015 ]
ﬁ(Deleted: July 14,2015 )
/f { Deleted: July 1, 2015 )]
# ! Deleted: 15-403WWATA, }
| lssued: Effective:, _ / /jf
1ssued by Edmund Kolodziej, Jr., President and COQ, Agua Ohlo, Ine. J

in accordance with the Public Utilifles Commission of Ohlo !
| Order Dated for Case No. 162000CWW-AIR

LR WAL AR S,




Schedule. E o200

P 2L 0l 3

Aquia Ohio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 2 . - {Deleted: originat B
Boatdman, OH 44512 Replaces Oviginal Sheel No 2
P.U.C.0, Tariff No. 2
Rates for customers in the Lake Etle Divislon (cont.)
DISHONORED PAYMENTS
When a payment for service is returned by the financlal Institution unpaid, a charge of
gighteen doflars and fifty-cight cents (§18.58) will be assessed to cover the costof pragessing .- (_Deleted: fifteen o )
{his transaction, provided \he payment is properiy processed by fhe Company. The charge far ™. | N
{he dishonared payment may be reflecied at the Company’s option, when the Campany \-.,{ Deloted: seyonty-ane ,f;f )
returns the dishonored payment or may be Included on the customer’s next billing. { Deleted: 15.71 J
RECONNECTION FEE
Reconneclion fees as defined by this tavlff, Section 3-2, Criginal Sheef No, &, ltem 186, are:
Reconnection Fee during regular business hours ..........ccccweeeese. N 3.25 . {Deleted; 50.95 - )]
Reconnection Fee other than during regular business hours ....o.eceeereereeieenene - R163.43 *[Deleted‘ 165.66 - )
Al b T
ACCOUNT ACTIVATION CHARGE
AN account activation charge of thirly, dollars and seventy-six cents ($30,76) will be charged (peleted: one . K )
for a service connection durlng the Company's regutar business hours. e ( Deteted: 1 B )
{Deleted: Juty 14, 2015 )
f{_DeIeted: July 14, 2015 )
‘:/ {Defeted: July 1, 2015 )]
# /{ Deloted: 15-403-WW-ATA )

| Issued: . Effective:

1ssued by Edmund Kolodziej, Jr., President and COO, Agua Ohio, Ing.
In accordance with the Public Utilities Commission of Ohio
| Order Dated for Case No. J8-XXXX-WW-AIR

[ FERSRVRIENE L

N ir



<ehedole. E-2.0 PG ol 5

Agua Ohio, Inc. Section 4
6650 South Avenue Second Revised Sheet No. 3 . . (Deleted: First )
Boardman, OH 44512 Replaces First SheetNo. 3 {peleted: original )
P.U.C.O, Tariff No. 2
Rates for customers o the Lake Erie Divislon (cont.)
DIVISION B - PRIVATE FIRE RATE SCHEDULE
HOSE CONNECTIONS AND HYDRANTS
114" HOSE COMNRGION 1o crearscrcnesnessessesessseeressrssessesssmenistsstasas estasesioss . - {Deleteds 256 -1 )]
1-1/2" Hose Conneclion - {peleted: 3.70
2" Hose Gonnection. ‘ ED leted: _‘E:E;j -
2-1/2" Hose Connection ( elemd. $.57 = %
Deleted: 10,30
} Private Fire Hydrant (Deleted; 44.45  ~1. )
Size of Per
Connaction fvionth
2 s s b e ban . $7.58 . - (Deleted:5866  ~.I- )]
é“ P e TP PR R PR E O AL PR R4S NS SS At nnp e ae e e s mamnsnd P ILERL 22?420. . '(Deieledz 26.35 ﬂ )
T T P PP T T T PSR S TP T O P S . _J; .. fDeleted: 59,37 ’f _ )
SYSTEM JMPROVEMENT SURCHARGE (SIC)
| one. Deleted: {n atdition to the charges
pravided for in iy tadi for ell metewed
and private fire rates, a surcharge of
4.25% will apply to all services rendered
an of affer Qetaber 7. 2045,
{ Deleted: October 7, 2015 ]
/ /(Deleted: Oclaber 7, 2015 )]
// [ Deleted; October 7, 2015 )
/ /{Deloted: 15063 WNSIC )
gl
| Issued: . Effective: i

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohig, inc,
In accordance with the Public Utilities Commission of Ohio
I Order Dated , for Case No, J8-XXXX-WW-AIR )
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{ Deleted: Criginal 3

Aqua Ohio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 4
Boardman, OH 44512 Replaces Original Sheef No. 4

P.U.C.O. Tariff No. 2

Rates for customers in the former Norlick Place Water Company
Located In Norlick Place Subdivision, Center Townshlp, Williams County, Ghle

CUSTOMER CHARGE PER MONTH

Customer Charge for a 5/8" meter
Cuslomer Charge tor a 5/87 x %" meter
Customer Charge for a 1" meter ...
Customer Charge for a 1-1/2" meter,

- {Deleted; 22.50

.- (Deleted: 9.00 o

~ (Deleted: 9.60

Customer Charge for a 2° mefer....
Cusfomer Charge for a 3" meter
Customer Charge for a 4" meter
Customer Charge for 2 6" meter

. “{Deleted: 13600~

( Deleted: 45,00
{ Deteted: 72.00

VOLUMETRIC RATES

For the first 15,000 gallons or any part thereof per month
For the next 85,000 gallons per month
For all consumption over 100,000 gallons per month

LATE PAYMENT FEE
The lale payment fee of 5% Is based on current charges only and is not compounded on
futvre delinquencies. The customer receives a six (6) day grace period (afler due date) before
{ate fees are applied. The six-day grace period allows for any mail or processing delays.

DISHOMNCRED PAYMENTS
When a payment for service Is returned by the financlat insttution unpald, & charge of
gighteen dollars and fifty-eloht cents (318.58) will be assessed to cover the cast of processing
this transaciton, provided the paymenl is pfoperly processed by the Company. The charge for
the dishonored payment may be reflecled at the Company's option, when the Company
returns the dishanored payment or may be included on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by this lariff, Section 3-2, Original Sheet No. 9, llem 16, are:
Reconnection Fee during regular business hours
Reconnection Fee ather than during regular business hours

ACCOUNT ACTIVATION CHARGE
An account activafion charge of thifly,doliars and seventy-six cents ($20.76) wilt be charged
for & setvice connection during the Company's regular business hours.

85325 . - {Deleted: 50.95 T

* . {Deleted: 22600~

(Delated: 45000 ~—T

(Deleted: 078750 " 1.
{Detatedi 065038 —f .-
'(Deleled: 047250 1.

SYSREESEsNEY

. - {_Deleted: fineen s ")
~ . { Deleted: seventy-one  ~"1 .
e 9

™~.
{ Deleted; 15.71

A A

{Deleted: 155.86 vy

_ (_ﬁ_eieted: -one R_

) ( Deteted: 1 Y
[Deleted: July 14, 2015
{.(Deleted: July 4, 2015

ff"’(Deteted: July 1, 2015

7 [ Deleted: 15-403-WNV-ATA

Issved:, ) . Effective:

issued by Edmund Kelodziej, Jr., President and COQ, Agua Ohie, Inc.
In accordance with the Public Utilifies Commission of Qhio
Order Dated , for Case No. 16-XXXXWW-AIR




Zvedule T Na Y 2 of 2

Aqua Ohio, Inc. Section 4
6650 South Avenue Second Revised Sheet No, 5 {Deteted: Fira J
Boardman, OH 44512 Reptaces [irst Sheet No, 5 {Deleted: Originat 3
P.U.C.O. Tariff No. 2
Rafes for customers in the former Norlick Place Water Conipany {¢ont.}
SYSTEM IMPROVEMENT SURCHARGE (S[C}
None., | { Daleted: In &ddition to the charges
provided for In this tariff for all metersd
and private fire rakes, a surcharge of
4.25% will apply o al servicas rendered
on or afler Oclober 7, 2045,
{ Dejeted: Oclober 7, 2015 ]
) Deleted: Qclober 7, 2018 3
!/ [ Deteted: October 7, 2015 )
{(Delated: 15-863-WV-SIC )
| tssued:.. ... o .. Effective;

Issued by Edmund Kolodzie), Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
| Order Dated, ________ for Case No. J6-XXXX-WW-AIR
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Agua Ohio, Inc. Seclion 4

6650 South Avenue Second Revised Sheet No. 6 . [ Deteted: First D)

Boardman, OH 44512 Replaces First SheetNo. 6 - (Deleted: Orlginal )
P.U.C.O. Tariff No. 2

Rates for customers |n the former Seneca Utilities, Inc. Water Company
Located In Lake Seneca Subdivision, Bridgewater Township, Witliams County, Ohio

Rales and Charges for Unmetered Service

Residential
Commercial,,.,

-(Deleted: 41.93

Yard Hydrant

oty
{Deloted: 5451 Ls
fon %

"‘@eleted: 12,60

AA

. Per
— Monih o
Customer Charge for a @'_8‘ feler... L 310,00
Gustomer Charge fora 5!& AT BT s

510,00

mer Charge'for a 1. meler ...
Cus_L ml_gha rge for s 1-1/2" melar
Cuslomer Charge lor a 2" meter ..

Cuslomer Charge fora 3° " meter...

Cuslomar Charge fora 4" metar
Customer Charge for a 87 ielers

Per 100 Gallon

Ear tive firs) 15,000 gralions ac any part 1reol per monfll. o 09500 T
For the pex! 85,000 naflgns per mosth .., . $0.8078
For all consumption oyver 100 QQQ,ﬂallpﬂe,PEL_fLonlh [ " sensssrnssanne 20 100 f:t:

LATE PAYMENT FEE
The late payment fee of 5% Is based en current charges only and is not compounded on
future delinquencies. The customer recefves a six {6} day grace period {after due date)
before late fees are applied. The six-day grace period allows for any mail or processing

defays.
DISHONORED PAYMENTS .( “Delated: fitteen A
When a payment for service is retumed by the financial instilution unpaid, a charge of . ( Deleted; sevenly-one <L
} 2lghteen dollars and fity-elaht cents (518.58) will be assessed to caver the cost of (et g
processing this fransaclion, provided the payment is properly processed by Use. eleted: 15.74 ey
Company. The charge for the dishonered payment may be reflected at the Company's {Deleted: Detober 7, 2015

oplien, when the Company relurns the dishoncred payment or may be Included on the

e ;" (Deleted: Oclober 7, 2015
| customer's next billing.

‘i ';Q)eleted: Oclober 7, 2015

| Deleted: 15-263-WW-SIC

e S A S N N

[ issued: o Effective:

issued by Edmund Kolodzie], Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio



Seledune E-72..1 0
Aqua Chio, Inc.
6650 South Avenue
Boardman, OH 44512

Seclion 4

Reptaces Onging! Sheef No. 7
P.U.C.O. Tariff No. 2

First Revised Sheet No. 7

e 2 ot 2

{ Deleted: Origingl )

RECONNECTION FEE
Reconnection fees as defined by this tanff Seclion 3-2, Daginat Sheet o, 8, Rem 38, { Deleted: Second Revised Sheel No. 4 )"‘r'
are. O, e e e 1 Deleted: 13(¢) _‘)1’“
Recannection Fee during regular BUSINESS BOULS 1w esrssess s imarsrseesermenmssmssansasss [ Deleted: and Seclion 3-8, Otiginal j
| Reconnection fee other than during regular business hours o, \_ShestNo. 4. tom 1i(a) T
~.. { Defeted: 5¢.95 T )
ACCOUNT ACTIVATION CHARGE ) “( Deleted: 156,85 T )i
An account aclivation charge of thirty dollars and seventy-six cents (33078 willbe o= = D)
charged for a service ¢onnection during the Company's regular business hours. T 2
i "(_Deleted: 1 R B

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None,
Method of Biing T
A yard hydrant on one lot will be charged one yard hydrant fee,

For the purposes of this sectlon of the tariff, Yard Hydrant shall mean any hydrant other than
those which qualify as public fire hydrants within the definition of public fire protection.

| Deteted: in addition to the charges
provided for in this tariff for all flat rate
unmetered service, a surcharge of 4,25%
will apply to all services rendered on or
after Oclober 7, 2015,

Deleted: Rates for customers in the
former Seneca Utllitles, Inc. Water
Company (cont.)

P
[U———

-r

S T

{Deteted: July 14, 2015
Deleted: July 14, 2015
// {Deleted: July 1, 2015
‘( Defeted: 15-403-WW-ATA
7

Jk../\..zu

| issued:

. Effective:

Issued by Edmund Kolodziej, Jr., President and COQ, Aqua Chio, Inc.
In accordance with the Public Utililies Commission of Ohio
I Order Dated, _____ for Case No. (6 X00CCWW-AIR
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Zehedule E-2.N¢ 6 ot

Agqua Ohio, Inc. Section 4

6650 South Avenue First Revised Sheef No, 8

Boardman, OH 44512 Replaces anma! Sheet No. 8
P.U.C.0, Tariff No, 2

Rates for customers In the former Aqua Ohlo, Inc. Lake Erie East Division
DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE
CUSTOMER CHARGE PER MONTH.

: ‘(Eeleted: Odglnal

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated , for Case No. 18-XAXAWW-AIR

Customer Charga for a 58" Metel ..., - {Deleted: 8.00 = Y}
Gustomer Charge for a 5£B" X %" meter - Deleted: 8.00 o )
Customer Charge for a 1" meler ........ - -
Customer Charge for a 1-1/2" meter.. {Deleted: 22.50 - )
Customer Charge for a 2" meter ..., - (Deleted: 45.00 i )
Customer Charge for a 3° meter, - ‘CDeleted: 72.00 -, )
Customer Charge for a 4" meler. - g
Customer Charge o7 @ 6" Mmeter ..o %)elete : 135.00 1 %
~ . "( Deleted; 225,00 A
The cusiomer charge is applicable to all customers regardless of consumption. {Déleted: 450.00 e J
VOLUMETYRIC RATES
Per 109 Gallon s
For the first 15,000 gallons or any part thereof per month N sQ 9500 {peteted: 078750 L. )
For the next 85,000 gallons per month .  0.669%
For afl consumption over 100,000 gallons Per MOnth .., weseim ecar ) %zeie:::. 0'47253 % %
el e 0.
LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on
fulure delinquencies. The cuslomer receives a six (6) day graca period (after due date) before
iate fees are applied. The six-day grace period allows for any maif or processing delays.
DISHONORED PAYMENTS
When a payment for service is relurned by the financial instilution unpald, a charge of
gghteen dofars and fifty-elaht cants (5,18.58) wil be assessod (o cover the cost of processing . [ Deleted: fifteen o 8 ),
this \ransaction, provided the payment Is properly processed by the Company. The charge for ™ ( Deletad: seventy-one f )
the dishonored payment may be reflected at the Company's oplion, when the Company \ -
returns the dishonored payment or may be included on the customer's next billing. { Deleted: 15.71 - )
RECONNECTION FEE .
Reconnection fees as defined by this tarifi, Section 3-2, Original Sheet No. 9, ltem 16, are: ‘.(Deleted: 50.95 B
Recennection Fee during regular business hours 43,25 o {Deleted: 185.66 . )
Reconnection Fee other than during regular business hours ... 3. ' )
/{(Deleted: suly 14,2015 )
,’f (Deleted: July 1, 2015 )
{ Deleted: 15:403-WW-ATA J
| Issued: Effective:



Scheduotle E-~2.lc Po 2 ot 3

Aqua Ohio, [ne. Section 4
6650 South Avenue First Revised Sheet No. 9 . .- (Delsted: Orighat )
Boardman, OH 44512 Replaces Original Sheet No. 9
P.U.C.O, Tariff No. 2
Rates for customers In the former Aqua Ohfo, Inc. Lake Eria East Division (cont.)
ACGOUNT ACTIVATION CHARGE o
| Anaccount activation charge of thirty,dollars and seventy-slx cenis ($30.76) will be charged . - ((Deleted:-one F% )
for a service connection during the Company's regular business hours, B { Deleted: 1 < )
Deleted: July 14, 2015 )
/ ﬂneleted: July 14, 2015 )
# [ Deleted: July 1, 2015 )
+/ ;{Deleted: 15-403-WW-ATA B}
Y
| 1Issued: . Effective; / F
14
Issued by Edmund Kolodziej, Jr., President and CO0, Agua Ohio, Inc. i
In accordance with the Public Ulilities Commission of Ohio ,f

| Order Dated, for Case No. 16-XXXX-WW-AIR b



Tehedule. E -L.( . P 2 L%

Aqua Ohio, Inc. Section 4
8650 South Avenue Second Revised Sheet No. 10 _ -~ (Deleted: First }
Boardman, OH 44512 Replaces Firs! Sheel No. 10 - -(Deleted: Original )
P.U.C.O. Tariff No. 2
Rates for customers in the former Aaua Ohlo, Inc. Lake Erle East Division {cont.)
DIVISION B — PRIVATE FIRE RATE SCHEDULE
HOSE CONNECTIONS AND HYDRANTS
1-1/4" Hose Gonnection ... - {Deloted: 1556  ~ L. ),
1-1/2" Hose Canneclion - { Delated: 1977
2" Hose Connection . - {Detete v jf _)
2-112" Hose Connection ..., (Deleted: 24.04 = J
(Deletediza25 T, ]
| Private Fire HYOraL . s e ressrermerersssssssarains (Deleted: 55.65 1. )
Size of Per
Connection Monih
o eeeestesseeeeeeee st e o835t 112t 40518 R R e AR S §54.66 . [(Deleted: 4745 ~1. B
seeasieninn ?%%—% -+ (Deleted: 69,07 “1L )
e {Deleted: 24,27 % 3
SYSTEM [MPROVEMENT SURCHARGE {SIC
] ene, | Peleted: in addition {o the charges
provided for In this tariff for all metered
and private fire rates, a surcharge of
4,25% will apply lo all services rendered
an or after October 7, 2015.
Deleted: October 7, 2018 )
L,(De!eied: Ootober 7, 2015 )]
f'ﬂDeleted: Oclober 7, 2015 )i
i [ Deleted: 15-883- WW-SIC )
| Issued:  Effective; / i
i
Issued by Edmund Kolodziej, Jr., President and CQO, Aqua Ohio, Inc. i
in accordance with the Public Utilities Commission of Ohio /

| OrderDated_______for Case No. JB-XKXMWW-AR  f
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l

< _hedule E-2.1d P

Agua Ohio, Inc. Section 4

6650 South Avenue Sggond Revised Sheet No. 12

Boardman, OH 44512 Replaces First Sheet No. 12
P.U.C.O. Tariff No. 2

Rates for customers reslding In The Woods of Auburn Lakes Condominium Development,
the Auburn Lakes Condomlnium Development, and the Auburn Crossing Condominium

Development {cont.}
CUSTOMER CHARGE
Per
honth
Monthly fiat rate unmetered SErVice PEr UNit.... e e e $47.87

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and ts not compounded on
fulure delinquencles. The customer recelves a six (5) day grace period {after due date) before
late fees are applied. The six day grace period allows for any mall or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial Institution unpaid, a charge of
2lahtean dollars and Jiftr-elaht conts (318.58) will be assessed to covar the cost of processing |

this transaction, provided tne payment Is properly processed by the Company. The charge for ™

the dishonored payment may be reflected at the Company's oplion, when the Gompany
relurns the dishonored payment or may be included on the customer's next billing.

RECONNECTION FEE
Reconnection fees as defined by this taiff, Section 3-2, Criginal Sheet No. 9, ltem 16, are:

Reconnection Fee during regular business hours
Reconnection Fee other than during regular business hours

ACCOUNT ACTIVATION CHARGE .
An account activation charge of thirty,doltars and seventy-six cents ($3)).76) will ba charged
for & service connection during the Company's regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC}
None,

o5 |

{peleted: First J

{Deleted: Onginat )

. (Deleted: 41.93 f’_”j: 3

’/

( Deleted: fifteen L )

Y ( Deleted: seventyone  “1, B

“( Deleted: 15.74 -1 }
e

‘(. Deleted: 5085 1. 3

( Deleted: 15586~ )

o { Deleted: -one R )

" { peleted: 1 1< )

{ Deteted: In additien to the charges ‘R
provided for in thls tariff for all flat rate
unmetered sarvice, a surcharge of 4.25%
will appiy to all services rendered on or
affer Oclober 7, 2015,

{peleted: Oclober 7, 2015
/(Deleied: Octaber 7, 2016
;?'I[Deleted: October 7, 2015
(Deleted: 15-883-Wwv-sic

AL

Isswed: S Effective:

Issued by Edmund Kolodzie], Jr., President and COOQ, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio

OrderDated, ______for Case No. 1620C0CWWAIR /

P
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Seneddule E-2.1 € P £ of Lt

Aqua Ohio, Inc. Section 4
6650 South Avenue Second Revised Sheet No. 13 . {Deleted: First !
Boardman, OH 44512 First Sheet No. 13 .- (Deleted: Original 3}
P.U.C.O. Tariff No, 2
Rates for Masury Division
Schedule *A” ~ Metered Service
CUSTOMER CHARGE - ALL CUSTOMER CLASSES
Stze of Meter -
5 v , e 810 - (Deletedi 900 —T. }
515{4""-- ; : A2 - Deleted: 13.50 -1 3}
o - (pdetedi 2250~ J
2. 50,00 (Deleted: 4500 L. 3
3 - . s 000 (peletad: 72,00 j,l,:j )
P - ‘ - o~ (Deleted: 135,00 1. )]
' " Deteted: 225.00 )
CONSUMPTION CHARGES ~ RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS \(Deleled: 450.00 )
Per 100 gaitons
Monthiy
First 15,000 gallons monthly 9500 . - (Deleted: 0,78750 1 B}
Next 85,000 gallons manthly SD8075 . . {Deleted: v.65838  ~1. )
All consumption over 100,000 gallons monlh!y ................ b rd s A SHE psan snrns $0.5700 {Deleted: 0.47250 =P )
10, gn
SYSTEM IMPROVEMENT SURCHARGE (SIC)
] MNone, L o - { Deteted: in addition to the charges
provided for in this tarnitf for all metered
and private fire rates, a surcharge of
4.25% will apply % all setvices rendered
on or after Oclober 7, 2015.
(Deteted October 7, 2015 )
Lneleaed. October 7, 2015 )
/i LDeletud Ootober 7, 2015 ]
{ /{Defoted: 15-863-WW-SIC )
‘ 7
b lssued: _ Effective. / ]

4

Issued by Edmund Kolodziej, Jr., President and COQ, Aqua Ohio, Inc. i'
In accordance with the Public Utilities Commission of Ohio
l OrderDated, ___ for Case No. J6-XXXX-WW-AR [



Tehedve E-2 e Pe oz ob
e Ve 2_- - L { w2l E
Agua Ohio, inc. Seclion 4
6650 Seuth Avenue First Revised Sheet No, 14 . (Deteted: Onginal )]
Boardman, OH 44512 Replaces Original Sheet No. 14
P.U.C.O. Tariff No, 2
Rates for Masury Divislon {cont.}
CUSTOMER CHARGE — OTHER UTILITIES
This rate 1s available to utility customers that purchase water in bulk for the purpose of resale.
Per 100 Gatlons Monthi .
T AIL COMSUIMPEON 1.vucveereavernersrsuassssessssss mssse assunss ses assnsmstmsassasinsss ndimeressessssssssssassssssstenins $0.6003808 . - (Deleted: 05383 7~ | 3}
Schedule "B” — Private Fire Proteclion
“ORY” SPRINKLER SYSTEM
Waler will be supplied for fire prolection on private premises through a sprinkler system ai the
following sates:
4" service 25,12 .. {poteted: 19773 ~L. )
g“ :2:;&93 aﬁ&i ;:l‘ e[ Datered: 29979 -1 }
G - {Deleted: 58879 ~T !
This monthly charge shall be made in accordance with the size of the pipe entering the building
and supplying fire standpipes and spricklers an a dry system. Alt standplpes, sprinlders, pipes
and outlets shall be so placed as to be readily inspecled, and prior 1o the installation of such a
service line. The Company shall be furished full details and plans, or copies thereof, showing
location of all pipes, valves and hose connections, The Company shail install such a fire service
line up io the properly line of the customer, and this par of the service line shall be the property
and remain unter the contro! of the Company.
WET SYSTEM
Water will be supplied for fire protection on private premises through a wet underground system
at the following rates:
3" serv';ce & C9.81(5] mgl]}g\,:yw . (Deleted: 96,87 ’7:.._ }
* sarvice $96.70 monthly -
6" service $740.74 monthly _@-emed' e o Y )
8" service $1.083.56 monthly (.ge:mj‘ 850.61 e %
"{ Delated: 551,99 L
{Deleted: July 14, 2016 )]
/A Deleted: July 14, 2015 J
#/ { Deleted: Juy 1, 2015 )i
i / (Delated: 15-403-WW-ATA 3
£
| tssued:, Effective; /i
:,",.‘
Issued by Edmund Kolodziej, Jr., President and COO, Agua Ohio, Inc, i
In accordance with the Public Utilifies Commission of Ohio {

] Order Dated

for Case No. 16:XXXX-WW-AR [



Schedole £ -2.( € Ps
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Aqua Ohio, Ing. Section 4
6650 South Avenue First Revised Sheet No. 15 . - -(Deleted: Original
Boardman, OH 44512 Replaces Original Sheet No. 15
P.U.C.O. Tariff No. 2

Rates for Masury Division {cont.)

Schedule "B - Private Fire Protection {conlinued

This charge will be made In accordance with the size of the meler instalied in the fire line. This
meter, placed In a suitable vault, to be furnished by the customer, and being accessible to the
Company al ali limes, shall be Installed by the Company at the expense of the customer, and
shall be iocated at the entrance of the lines fo the propery. The Company shall furnish the
seqvice line up ta the property fine of the customer at its own expense, and the Company shall
retain ownership of this ine and the meter and the connections, and shall be permiited free
access fo this line and meter at all times.

Any water usage registered by lhis meter shall be bilied {o the customer on Rate Schedute "A™
Metered Service, excepting wherein thls usage ¢an be accounted for as having been used for fire
fighting or in the testing of fire hydrants. Unless the Company is notified of any such fire
protection usage, meter registration shall be billed to the customer on Rate Schedule "A"~
Meterad Service, This usage charge shall be in addition to the above fire protection charge.

More than one fire protection service may be furnished fo a single customer, but in this case each
service shail be separately metered at the expense of the customer, and also satisfactary check
valves shall be Instailed on pach service fine at the expense of the custemer.

Schedule "B.1" —~ Private Fire Hydrants

] EACH FIRE HYDRANT $£3.36 monthly S
All private fire hydranis, if nol metered, shall be classified under this schedule. The cost of
construction shall be born by the owner and the lype, model and installation of hydrant shall be in
conformily with Company standards. These hydranis are to be used strictly for fire fighting
purposes. All other usages are prohibited. In case of violation, the Company reserves the right to
discontinue service to the respactive hydrant or hydrants, or {o requlre the service to be metered
under Schedule "B* — Private Fire Protection.

Private fire hydranis consiructed on private properly and served through a metered fire senvice
(see Schedule 5" — Private Fire Protection) shall not be subject to Schedute “B.1" - Private Fire

Hydrants. Said hydrants are the sole responsibility of the property owner and shall be maintained
by him ar her.

it

I3

e
(Deleted: 5565  ~ N\ | )]
Deleted: July 14, 2015 |
/{Deleted: July 14, 2015 )
[ Deleted: July 1, 2015 }
‘[ Delered: 15-403-WW-ATA )

| tssued:, o . Effective:
issued by Edmund Kolodziej, Jr., President and COO, Agqua Ohio, inc.
In accordance with the Public Utilities Commission of Ohio
| Qrder Dated for Case No, 18-XXXX-WWLAIR

¥l
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Aqua Chio, Inc. Section 4
6650 South Avenue First Revised Sheet No. 16 .. -{Deleted: originat
Boardman, OH 44512 Replaces Qriginal Sheet No. 16

P.U.C.0. Tariff No. 2

Rafes for Masury Plvision {cont.)

Schedule "D = Miscellaneous Charpes

LATE PAYMENT CHARGE

The late payment fee of 5% is based on current charges only and is not compounded on
future delinquencies. The customer receives a six (6) day grace period {afler due date) before
late fees are applied. The slx-day grace period allows for any mail or processing delays.

ACCOUNT ACTIVATION CHARGE

An account activation charge of thirly dollars and seventy-six cents ($30,76) wili be charged to .- - { Deleted: -one

ali customers for new or transferred service, " [ Deleted: 1 . )
DISHONORED PAYMENTY CHARGE

When a payment tor service is relurned by the financial inslitution unpaid, a charge of

| intilaen dollars and fifty-cight cente (§18.58) will be assessed to cover the cost of processing | . - ( Deleted: fifieen
this transaction, provided the payment is properly processed by the Company. The charge for . ( Deloted: seventy-one 'j') )
the dishonored payment may be refiecled at the Company's opfion, when the Company
Teturns ihe dishonofed payment of may be inciuded on the customer's next bilting. ( Daleteds 1571 T, )

RECONNECTION CHARGE
In accordance with the terms and conditions set forth in this Taslff, customers whose service -

l has been disconnected must pay a reconnection charge of fifty-three dollars and jwenty-five . Deleted: ninely “Ts !
cents (§53.25), in addition to all other amounts due and payable, if any, fservicels - [ Deleted: 50.95 = )
reconnected during normal business hours. e
Service fuined on at the request of & customer after normat business hours or on Salurday,

Sunday, or holidays, will pay a reconnection charge of one hundred sixty-ihree doftars and .- { Defeted: fifty-five
p Sxly-three 1
forty-lhres cents (8163.43), . . {_ Deleted: sighty-six o b
This charge does not apply to customers who have been disconnected due to ¢ross- “{_Deleted: 15585 o 3
connection. All costs incurred by the Company in restoring water service to such customer
whose service has been terminated shall be payable to the Company prior fo actual
restoration of service. Customers may make payment arrangements with the Company (o
resfore service.
[ Deleted: July 14, 2015 )
jj@e!eted: July 14, 2015 _)
// [ Deleted: guly 4. 2015 )
? {{ Defeted: 15-403-WW-ATA )

| Issued: . ... .. . Effective:

Issued by Edmund Kolodzigj, Jr., President and COO, Aqua Ohlo, Inc.
In accordance with the Public Utilities Commission of Chio
] Order Dated , for Case No. 18-XXXX-WW-AIR
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Agua Ohio, Inc. Seclion 4
6650 South Avenue First Revised Sheet No

Boardman, DM 44512 Replaces Original Sheet No..
PU.C.O, Tariff No. 2

(_Deieted: Original )

Rates for customers in the area formetly served by Tomahawk Utilftfes, inc.

Rates and Charges for Unmetered Seivice

DOMESTIC SERVICE

Resigential .............
Commercial..
Yard Hydranl....

Monthly Charge . - (Delcted: Quartedly 1

-S43 (Deleted: 86.49 3

“{Deleted: 117.76 <

o e e 7 Deleted: 36,68 T

The Cotmpany, at ils discretion, may instail meters for customers o1 the unmetpred ratos. [ Deleted: Avaltability .$16.89 .  GNSEMS
Once meters aro Installed, the Custonsers will he charged the appropriste metered 1ates. /’C G vty -3

Luuuu

CUSTOMER CHARGE PER MONTH

Per
T . Monlh
Customer Charge for a 5/8° metar rrenersesssssitesse s rs s s psprnnecee $10,00
Customer Charge {of 2 5/8° ¥ %" melel ., . s D10,00 -
Customar Charge fora 1" meler....... $25,00~1.

Customer Charge for a 1-1/2° meler.....

Cusiomer Charge for a 2" melef,.,

Customer Charge fora 3" mater.. ...eeeriree, . L $15000 T T
Custornar Charae for o 4% mater %

VOLUMETRIC RATES

Far the first 15,000 gallgns gr sty par TEren] per MORE e soe780 L
Far the next 85,000 pallons per month .

Fer all consummtion avar 100,000 palons o

LATE PAYMENT FEE
The late payment fee of 5% is based on'current charges only and is not compounded on
future definquencles, The chstomer recavas a six (8) day prace perlod (aftor due daly) 1™
before late feas are apphed. The six-day grace perlod aflows {of sy mail or processing
delays,

grmondh.... ......_._.2,_._..:

DISHONORED PAYMENTS

. When a nayment for service is returnad by the Snanclal institulion uneaid, & chane of
efghteen doflars and fifty.eight cents ($18.58) will be assessed to cover the cost of
erosessing this Iransaclion, provided the payment Is properly nrecassed by the

Company. The charge fos the dishovored payment may be reflesled st the Gompany’s {Deleted: July 14, 2915 )
obtion, whan the Combany returns the dishonored gayment or may be cluded gn the /{Deleted: Juty 14, 2015 )
customer's haxt bifing. // (Deteted Juy 3. 2015 )
;f( Deleted: 15-403-WW-ATA 3
f;}‘
| dssuedt, . _ . Effective; I
i
Issued by Edmund Kolodzie], Jr., President and COQ, Aqua Ohio, Inc. ’,
In accordance with the Public Utilities Commission of Chio :

i Order Dated for Case No, J6-XXXX-WW-AIR /
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Agqua Ohio, Inc.

Section 4
6650 South Avenue First Revised Sheel No. 18 .~~{Deleted: Original i )
Boardman, OH 44512 Replaces Originatl Sheet No. 18

P.U.C.O. Tariff No. 2

Rates for customers in the area formerly served by Tomahiawk Htililies, Inc. fconl.)

RECONNECTION FEE _..T—
Reconnedion feos as defined by s tarll Section 3-2, Origingl Sheet No, 8, Hem 16,
are:
Reconnection Fes during rogular business BOUGS oo sasse 283,25 IIT
— Reconnedion {ee other than during reqular business huurg_.ﬁ. ........................... . =
ACCOUNT ACTIVATION CHARGE
An account activation eharge of thity dollars and seventy-six cents ($30.78) wilt be ’r
charged for 8 service connection duting the Company's regular buslness hours.: et
SYSTEM IMPROVEMENT SURCHARGE (SIC)
None, ,T’
l L ., | Deleted: Rates for customers in the
area formerly served by Tomahawk T
Utilitles, In¢. {cent.} . S

Deleted: July 14, 2015 b
r{Dele:ed July 14, 2015 ),
f [Deleted: July 1, 2015 3
ff /{ Deleted: 15-403-WW-ATA 3
. f’ /f
| 1ssued: e Effective:,
Issued by Edmund Kolodzigj, Jr., President and COQ, Aqua Ohio, Inc. ;i’
[n accerdance with the Public Utilities Commission of Ohio ,{

i Order Dated for Case No. JE-XXXNOUWW-AIR - f
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Aqua Ohio, Inc. Seclion 4

6650 South Avenue First Revised Sheet No. 19 (Deleted: Orginal D)

Boardman, OH 44512 Replaces Original Sheel No. 19
P.U.C.0. Tariff No. 2

Rates for customers in the area formetly served by Mohawk Ulilitles, Inc.

CUSTOMER CHARGE PER MONTH

Customer Chiae for a 37 meter,
Customer Charge for a 4" melar..,,,....
Customer Charga 1o 8 87 meler ... o s issssismsssess e

VOLUMETRIC RATES
Per 100 Gallon
ot the first 15,000 galons or any par heraol per oM., e e epec, 300500 1o
Eor the next 85,000 gallohs per month_.....eesse: ..50.8075 1.
Corall gonsumption over 100,000 pallons per month .. e ttraitans $0.5700y

Deleted: Domestic Service: all r‘r
claesications of service will ba biled
py ;

{ulure delinquencies. The customer receives a six (6) day urace perfod (afler due date)
before fata fees are applied. The six-day grace period allows for any majt or processing

DISHONORED PAYMENTS

—Wien s povmenl for service Is returmed by the financlal insfitution unpaid, a chaege of
elohtean doliars and ifty-eight conts (§18,58) wil ba assessed lo cover the cost of R
processing this ransaction, provided the payment | propedy processed by the
Gompany, The charge for the dishongred paymeni may be reflecled at the Company's
aotion, when the Company setur dishonored paymend or may be incliuded on the
cusiomer's next hilling,

RECONNECTION FEE -
Recannection fens ag dalined by ks ndlf Sectiun 3-2, Odginal Sheet No. 8, ltem 16, E

are:

e Reconnaction Foa during raguiar BUSINEES BOULS .. oo, S 308 b 9

... Retonneciion fep dthar than during repular business howrs ... e, 316343 AT

ACCOUNT ACTIVATION CHARGE Deleted: July 14, 2015

e BN ACCOUNE Bcliualion charge of thirly dollars gnd seventy-six cenfs ($30.76) will be }(Deleted: July 14, 2018
¢harged for 3 sepvice connection durioy tho Campany's repular business hours, ;

_;;-”A,(Deleted: July 1,2015
& g;(nel eted: 15-403-WW-ATA

7

LN N R N

| tssved: .~ Effective

in accordance with the Public Utilities Commission of Ohio

Issted by Edmund Kolodziej, Jr., President and COQ, Agua Ohio, Inc. i
| Order Dated for Case No. 16-XXXXWW-AIR /
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Agua Ohis, Inc. Section 4
6650 South Avenue First Revised Sheet No, 26 - (Deletes: Original w_)
Boardman, OH 44512 Replaces Original Sheet No. 20

P.U.C.0. Tariff No. 2

Rates for customers In the area formerly served by Mohawk Utllities, inc. {cont

SYSTEM IMPROVEMENT SURCHARGE (81G)  ~T
Nane, IS ..« { Deleted: Inagular Customer: . CTAD)

v

. . O e 7| Deleteds e - Paga Break—r s
Rates for customers in the area
{ormerly sorved by Mohawk Utilitles,
inc. {cont.) . [ v )

_,@ﬂe:ed: July 14, 2045
;;i{@eleted: July 14, 2015
7 [ Deleted: July 1, 2016
,".-{"' [ Deleted: 15-403-WWHATA
F)

/.ff'

ir'
i

Issued hy Edmund Kolodziej, Jr., President and CQO, Agua Ohio, Inc. /

Judu

{ Issued:

ettt rr—

in accordance with the Pubiic Utilities Commission of Ohlo
i Order Dated for Case No, J6-X00WW-AIR
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Schadéute T - 2.k U 1ofS

Agua Ghio, Inc. Section 4

6656 South Avenue First Revised Sheel No. 21

Boardman, OH 44512 Replaces Orginal Sheet No, 21
P.U.C.O. Tariff No. 2

Rates for customers ti the area farmetly served by Chlo Ametican Water Company
GENERAL WATER SERVICE
Avallabie For
All general waler service Customiers.
Metor Rates

The following shall be the rates for consumption:

Rate Per 108 Galians
For the first 15,000 gallons or any part thereof per month $1.1684,
For the nex( 285,078 gallons per month . $0.8760

Forail consumpticn over 3,008,000 gaffans’ per month

e

Unmetered Rates
Residential $34.58 monthly
$70.96 monthly

The Company, at Iis discretion, may Install meters for customers on the unmetered rates, Once
meters are installed, the Cuslomers will be charged fthe appropriate mefered rates.

Service Charges

These metered general water service Customers shall be a service charge monthly at the
option of the Company, based on the size of meter installed, according to the rates set

~SpASTZ

. @:ed: Origlnal )

- {Deleted: 1.01625 oy )

(Deleted: 1,185,000 ~1.. i

.. (Deletedi 0.76218 P
" {Deleted: 1200.000 %

_ "(Deleted: 0.40550 ~L. ¥

O peleted: 5236 . j!

" Deleted: 6807 ~ 1. )

forth below: ) 7
{ Deleted: 9.00 "’: i ]
Service Charge Deleted: 13.50 = _)
Size of Meter sontlily Defeted: 2250 ~T, )
518" §10.00 Defeted; 46.00 =T _}
3{4" Mago. ; Deleted: 7200 L )
1-4£2* sszés:og . Deleted: 13500 -7 )i
2 0,00 Deleted: 225.00 -5 )
o gt-g-g-%g Deleted: 45000 ~5 3
:3" $500.00 Deleted: 72000 ~T. ")
8 $800.00 / @e(ed July 14, 2015 )
{ Delated: July 14, 2015 )
;,f Deteted: July 1, 2015 !
, f{_*eeted 15-403-WW-ATA )
| lssued:, . ... ... ... . [FEffectve ‘/

¥ssued by Edmund Kolodziej, Jr., President and CQO, Aqua Ohio, Inc.
In aceordance with the Public Utilities Commission of Ohio
| Order Dated for Case Mo, 16-XXXX-WW-AIR

A
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! Order Dated________for Case No, J8XXXCMWAIR  /

Agua Ohio, inc, 7 Sectiond 00 o S
6850 South Avenue Second Revised Sheel No, 22 - (Deleted: Fist D)
Boardman, OH 44512 Replaces First Sheet No. 22 (Deleted: Original )
PU.C.0. Tariff No. 2
Rates for customers in the area formerly served by Ohlo Amerlcan Water Company (cont.}
System Improvement Surcharge
1 MNome. . . . - [ Deleted: In addition to the charges
provided for in this tariff for ali metered,
privals fire and flat rate unmetered
sefvices rales, & surcharge of 4.25% will
apply to alt services rendered on or after
Qelober 7, 2015.
(Daleted: October 7, 2015 )
7 { Deleted: October 7, 2015 j
7 [ Deleted: October 7, 2015 )]
5 (Deleted: 15263 vane5IC )
&1
| tesved:, . Effective, [
j
Issued by Edmund Kolodzigj, Jr., President and COO, Aqua Ohio, Inc. ¢
In accordance with the Public Utilities Commission of Ohio {
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Aqua Ohig, Inc. Section 4
6650 South Avenue First Revised Sheet No. 27 . {Defeted: Odginat )
Boardman, OH 44512 Replaces Orlgmai "Sheet Na. 27

P.U.C.O. Tariff No. 2

Rates for customers In the area formerly setved by Ohlo American Water Company (cont.)

e [Deleted: aighty-gix :_f:
DISHONORED PAYMENT GHARGE “(peleted: 15588 1,

RECONNECTION CHARGES
| A charge of fifiy-three doliars and fweoty-five cents (853.25) will be made for reconnect of water . {Deleted: ninely 4. )
andfor sewer service afier disconlinuance of service for non-compiance with the Company's tarif - (Dei otad: 50.05 P j
pravisions, except that the charge far any service tumed on al the request of a Customer after — i
regular business hours or on Salurdays, Sundays, or holidays, will be one hundred sixiy-three _ -+ ( Deleted: fifty-tive -+ )
dollars and foriy-Hitee cents (8163.44), e L D
)

When When a payment for service Is fefurned by the financial Instuilon unpaid, a charge of eightesn

doflars and ffty-elght cents (§° LB_LSQ) will be assessed 1o cover the cost of srocessing s :L.
transaction, provided the paymeht is propedy processed by Me Compaay. The changd foc ihe
dishonored paymen may be reflacted at ihe Company's opfion, when the Company returns tha
dishonored payment or may be included on the cuslomer’s next billing,

Deteted: Provided a customer's payment
from the custemer's approved financial

LATE PAYMENT CHARGE institution is not properly processed by the
Con-tpany. if a payment that h.as pean 1‘
The late payment fee of 5% is based on current charges only and is not compounded on future ’ef‘-’“’eg gs lﬁ';}“’“‘ for service is
delinquencies. The customer receives a six {6) day grace period (afler the due dale) before late oot :z(e:ggn,]r:ed Jﬂ:r::ﬂ;:?.t:':ﬁ'}:r;}: a
fees are applied. The six-day grace periad altows for any mall ar processing delays. charge of fifteen dallars and seventy —one
cenls ($15.71) witl be assessed to cover
ACCOUNT ACTIWATION CHARGE the cost of processing this fransaction.
| An account activation charge of thirty,dollars and seventy-six cents ($30.76) will be charged fora . - {Deleted: one D)
service cenneclion during the Company's regular ness hours. (Defet ed: 1 I ]
ADeleted: Jaly 14, 2015 D
/(Deleted: July 14, 2015 )
@eleted Jaly 1, 2015 )}
!*.(Deieted 15-403-WW-ATA )]
N
i
| Issueq: Effective: __ f i
Il
Issued by Edmund Kolodziej, Jr., President and COO, Aqua Chio, fnc. H

In accordance with the Public Utilitles Commission of Ohio
! Order Dated for Case No. J6-XXXX-WW-AIR
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Aqua Ohio, Inc. Section 4

.- (Deleted: Original

6650 South Avenue
Boardman, OH 44512

P.U.C.O. Tariff No, 2

Rates for customers In the area formerly served by Ohlo Ametlcan Water Company {cont.)

\Water Rates
Moathly water purchases in excess of the Minimum Monthly purchase levels described in item (2)

above, which da not exceed the monthly average usage of the Annual Base Period water usage -
| tevel by more ltan two tinos, will be priced al a rale of §4.2574040 per hundred gations,. . - {Doleted: 0.20864 "~ L.

Monthly water purchases, which exceed the monthly average usage of the Annuat Base Period
water usage, level, as described in ifem (1) above, by more than two times, will be paid for at the
volumetric rates applicable for General Water Service.

A Deleted: July 14, 2015

/ {Deleted: July 14; 2015

’,f,"‘/(Deleted: July 1, 2015
¢ {{ Daleted: 15-403-WW-ATA

i

A

‘f
et ~

issued by Edmund Kolodzig), Jr., President and COQ, Aqua Chio, Inc, fv
In accordance with the Public Utilitles Commission of Ohio )
l OrderDated ________ for Case No. JEXXXXWWAIR | . ./
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Aqua Ohio, Inc. Section 4
6650 South Avenue First Revised She
Boardman, OH 44512 Replaces Original 3h

P.U.C.O. Tariff No. 2

Rates for cusfomers in the area formerly served by Ohio Amerlcan Water Company {cont.)
PRIWATE FIRE SERVICE
The rates for private fire service are based upnn {he size of the service, and no additiona

charpes will be made for fire hydrants, hose conneclions, sprinkler systems, or standpipes
connected to and supplied by such private fire services,

Size of Service Rate Per Month
2" Diameter & smaller $i2.88
2-1/2" Diameater $19.88
3" Diameter $28.54
4~ Dlameler $506.70
6" Diameler $114.16
8" Diameter $203.02
10" Diameter $317.48
12” Diarneter $456.72

This Private Fire Service rate applies o former Ohio American customers. Al the inception of this
revised tariff pravision, current Private Fire Service customers in Frankiin and Portage Countles
will rernain on the grandfathered sprinkler head rate of $1.24 per month if the service line rate
would produse 2 higher rate to the former Ohio American customer than the sprinkler head rate.
Former Ohio American cuslomers will be entilled to receive the grandfathered rate oaly as long
as the former Ohio American cuslemer receives the same privale fire service as recelved at the
time the sprinkler head rate was grandfathered. Eligible former Chic Amerlcan customers th
Frankiin and Portage Counties will continue {0 pay the grandiathered rate of $1.24 per sprinkler
head until the Gommission sefs a different rate or the rate s eliminated.

S of 5

(Deieted: Original . )
r/ﬂ

. { Deleted: 11144 ) }

( Deleted: 17,46 1. }

- Deleted: 2607 “3.. )

( Deleted: 44.53 ey )]

(_ peleted: 10027 1, D)

{7 Defeted: 17832~ ]

A Deleted: 278.59 -t i

{___ Deleted: 40115 ~1, )

L Deleted: July 14, 2015

'(Deleted: Juty 14, 2015

/7 [ Deleted: July 1. 2015

7

# /( Deleted: 15-4063-WW-ATA

AALAL

| issued:

Issued by Edmund Kolodziej, Jr., President and COQ, Aqua Ghio, tnc.
In accordance with the Public Utilities Commission of Ohio
| Order Dated for Case No. 16-XXXX-WW-AIR |

Effective; o

Iy
;
Ha

f

:,;,-
Fi
4

i

ot

J



S2|NPBYIS U] JUBLND | ON 193YS PasiAsy pucoasg
‘G- UOPODG PUB € "ON 199US PISIADY pU0Dag ‘p-¢ UoNoas jo Adoo paulpa pue paloos Buimojjo) su) 99

Bapiy
:91q1su0dsay $SAUNAN
| 40 1 abied

14°2-3 8inpaLns

Hiv-MMM-2060-01 "ON 9SBD
$8NPAYDS Jue| Juaing jo Ados paulpay pue palodg
SUQISIAR Jajem paieinbal OONd
‘oul ‘o4O enby

pesmay ()

(s)on aouaI)ay siaded MO
pajepdni{ ) [euBug (x) Buiy jo adAy
palewnsT syluol (8) 7 (BNIoY sUoW {2) ejeq



Schedule E-2.1i Page 1 of 2
Aqua Ohio, Inc. Section 3-4

-{ Deleted: First

| 6650 South Avenue Second Revised Sheet No. 3
Boardman, GH 44512
P.U.C.O. Tariff No. 2

Office. The Customer must pay the Cost of such Meter or flow-detecting device and
its installation.

C. The Company will accept an Application for Private Fire Protection Service subject to
the condition that there shall exist, fronting the Premises to be served, a sufficient
supply of water to provide the service. The acceptance of any Application for and the
furnishing of such service shall be on the basis of pressures as they may exist in the
locality, which pressures are not guaranteed by the Company and may fluctuate

| significantly from time to time.

5, Calculation of Capital Investment Fee

The Capital Investment Fee shall be the Net Rate Base divided by the number of five-
eighths inch (5/8") Customer Equivalents. Net Rate Base shall be the total value of Rate Base
minus fifty percent (50%} of the transmission and distribution mains, along with the value of the

‘ hydrants and services. The Capital investment Fee shall be calculated on an annual basis.,

| lssued: Month _ 3,201,
Issued by Edmund Koiodziej, Jr., President and COQ, Aqua Chio, inc.

In accordance with the Public Utilities Commission of Ohio F

| Order Dated [Month __], 201,_ for Case No. 16-0907-WW-AIR, /

. (Deleted: 6

; :@eleted: 960
- (Deleted: T
o @eleted:.t\

 _ Effective: Month_J,201, / -

Deleted: The Capital Investment Fee
shall not be applied to applicants for
service in the areas formerly served by the
Ohio American Water Company,
Tomahawk Utilities, Inc., and Mohawk
Utilities, Inc.

(Deleted: 6
: @eleted: 6

o JL




I USTOMER LPREMISE FRETAP G YES £ NG,
AQUA
WATER SERVICE APPLICANT AND AGREEMENT

Schedule E-2.1i Page 2 of 2

Aqua Ohio, Inc. Section 3-5
6650 South Avenue Second Revised Sheet No. 1

'(Deleted: First

Boardman, OH 44512
P.U.C.O. Tariff No. 2

opvION _ DATE PERMIT
y - NUMBER S C
APPLICANT(S) FCR SERVICE NAME(S) OF PARTY TG BE BILLED
ADDRESS BILLING ADDRESS
CITY, STATE, and ZIF CODE CITY, STATE, and ZIP CODE
LOT NO. ALLOTMENT
SERVICE ADDRESS
LOCATION SECT, UNIT BASE SUFFIX DEVELOPER # CONTRACT # REFLUND #
REFUND % SPLIT
SUBSEQUENT CONNECTION
PER-FOOT FAONTAGE GHARGE ]
RELATED FAGILITIES CONTRBUTION 5
CAPITAL INVESTMENT FEE (it applicable) H
TOTAL DUE BY CUSTOMER S
I request Aqua Ohio, inc. fo installa (size] Company Service Ling
and o {size) meler for he above noted premises.

The Applicant agrees to pay lhe service bills promplly as rendered and to chserve the “General Rules and Regulafions” of the Company.
By signing this form for water service, howgver, the Customer shall In no case be deemed to have waived any rights or privileges
granted or guaranteed to him or her by the laws or constitution of the State of Ohio or the United States.

in the event that the Applicant for water service shall be enfilled to refunds pursuani to the Aqua's tarifl and the regulations of the Public
Utilities Commission of Ohio {PUCO}, each such refund shall be made by check payable to the Applicant and mailed to the address sat
forth in this application. The Applicant hereby assigns his or her right to receive any such persen or persons to whom Applicant shallin the
future transfer and convey title e the real properly bearing the address of the Applicant sel forth in this Application and Aqua shail be
entifled 10 make refund payments thereafier to such person or persons upon applicalion being made for waler service by such person or
persons. Thereafter, Aqua shall hava no further cbligation to make payment of any such refunds to the Applicant. Applicant hereby
acknowledges receipt from Aqua Ohio, Ine. a copy of the currently effective Dhlo Administrative Cede seclions of the PUCC selting forth
ryles for Maln Exlensions, Subsequent Connection, and Tap-Ins.

ZAll Company Service Lines installeg, for nanresidential customers will be installed at the expense of the applicant

SIGNED {Applicant) PREPARED BY

CHECK APPRCPRIATE BLOCKS
GO SINGLE RESIDENCE 0 MULTIUNIT a NSPECTEDR
17 DOUBLE RESNGENCE 0 LONG SIDE O INDUSTRIAL
QO APARTMENT O SHORT SIDE ~ METER T
0 COMMERCIAL O CURE CONNECTION 0 OQTHER

STREET GR HIGHWAY PERMIT RECEIVED

aciy D TOWNSHIP 0 COUNTY QSTATE
DATE OF METER SETTING MAKE NO.

REMARKS

- -- [ Formatted: Font:6 pt

@ormatted: Font:6 pt

\‘(Formatted: Fant:@ pt

{ Formatted: Font:6 pt

\_./K_/L_/«-/

Formatted: Font:8 pt

,@e!eted: 6

: @eleted: ]

: @eleted: 6

Deleted: 960

' (Deleted: T

issued: [Month __1,201_

Issued by Edmund Kolodziej, Jr., Prasident and COO, Aqua Ohig, Inc.

In accordance with the Public Utilities Commission of Chio

Order Dated [Month __], 201_ for Case No. 16-0907-WW-A)R ~ /

"+ {Deleted: A

S JL/L/ L

__Effective: (Month __J, 201,_/ -
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STANDARD FILING REQUIREMENTS
(Large Utilities)

(B) Supplemental Filing Requirements
Company: AQUA OHIO, Inc
PUCO Regulated Water Divisions
Test Year: December 31, 2016
Date Certain:  December 31, 2016

Case No.: 16-0807-WW-AIR
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PUCO Regulated Water Divisions

AQUA OHIO, Inc

Case No. 16-0907-WW-AIR
Total Company Balance Sheet

Most Recent Three Year Projection

Type of Filing. (QQriginal ( Wpdated ()Revised Schedule 8-2.2
Work Paper Reference No(s).: Page 1of 2
Witness Responsible:
R. A, Hideg

LINE DESCRIPTION 2016 2017 2018
NO, {A) (A} {C) (D)
- ASSETS

1 Utility Plant in Service 571,700,737 607,611,275 639,730,754
2 Lility Plant Held for Future Use 0 0 0
3 Construction Work in Progress 3,679,780 4,025,462 3,957 838
5

6 Total Utility Plant 575,380,517 611,636,737 643,688,592
7

8  Other Physical Plant 551,119 551,119 551,119
9  Other Investments 150,050 160,050 170,050
10 Cash 410,410 410,410 410,410
11 Deferred Tax Asset 27,991 0 0
12 Accounts Receivable 8,067,610 10,219,041 10,698,244
13 Unbilled Revenues 5,197,397 5,328,500 5,678,370
14  Materials And Supplies 1,800,585 1,800,585 1,800,585
15  Other Prepayments 3,354,000 3,354,000 3,354,000
16

17 Total Current Assets 18,559,161 21,823,704 22,562,777
18

19 Unamortized Debi Discount & Expense 3,091,103 2,901,658 2,712,213
20  Regulatory Assets 10,649,853 9,984 597 9,141,049
21 Other Deferred Debits 3,717,086 3,847,454 3,643,122
23

24 Total Deferred Debits 17,458,042 16,733,708 15,496,384
25
26 Total Assets 612,397,720 650,194,150 681,747,753



AQUA OHIO, Inc
Lake / Masury / Prior American Properties
Case No. 16-0807-WW-AIR
Total Company Balance Sheet
Most Recent Three Year Projection

Type of Filing: (X)Original ( )Updated ( )Revised Schedule §-2.2
Work Paper Reference No(s).: Page 2 of 2
Witness Responsible:
R. A. Hideg

LINE DESCRIPTION 2014 2015 2016

NO. Y A (€} (D}

LIABILITIES

1 First Mortgage Bonds 137,443,835 136,831,786 136,217,273
2 Current Portion of Long Term Debt (358,909) (361,373) (363,940}
3 Common Stock 10,060,798 10,060,798 10,060,798
4 Capital Surplus 51,577,709 54,205,479 54,537,213
5  Retained Earnings 65,648,566 75,020,040 83,385,378
6

7 Total Equity and Long Term Detr 264,371,998 275,756 730 283,836,722
8

9 Current Portion of Long Term Debt 358,909 361,373 363,840
10  Loans Payable 0 5,200,000 6,300,000
11 Accounts Payable 2,497,297 2,568,022 2,637,796
12 Taxes Accrued - Other 19,051,987 20,471,133 21,858,820
13 Taxes Accrued - Federal & State 2,191,923 3,909,327 6,124,107
14  Interest Accrued 856,853 841,665 826,061
15  Other Current and Accrued Liabilities 2,529,733 2,573,712 2,617,712
16

17 Total Current Liabilities 27,486,702 35,025,232 40,728,436
18

18 Customers' Advances for Construction 4,652,551 4,277,551 3,902,551
20  Other Deferred Credits 0 4 0
21 Deferred Federal & State Income Tax 48,822 583 53,822,583 58,822,583
23

24 Total Deferred Credits 53,475,134 58,100,134 62,725,134
25

26 Reserve for Depreciation 153,009,524 166,563,766 181,040,109
27 Reserve for Uncollectible Accounts 398,704 408,762 427,930
28 Other Reserves 18,716,445 18,450,313 17,950,209
29

30 Total Reserves 172,124 873 185,422 841 199,418,248
3

32  Contributions 94,939,213 94,989,213 95,039,213
33

34 Total Liabilities 612,397,720 650,194,150 681,747,753
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Schedule $-3
PUBLIC NOTICE Page 1 of &

Notice is hereby given that Aqua Ohio Inc. has filed an Application with the
Public Utilities Commission of Chio (Case No. 16-0207-WW-AIR) seaking
increases in, and adjustments to, its rates and charges in its entire

Lake Erie service division (including Sagamare Hills, the Norlick Place
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and
portions of Ashtabula, Geauga, Lake, Summit, and Williams counties), its
entire Masury service division (encompassing Brookfield Township and
Hubbard Township in Trumbull County), alt areas formerly served by

Ohio American Water Company (including Ashtabula, Franklin County,
Lawrence Counly, Mansfistd, Marion, Lake White, Portage County, Preble
County, and Tiffin}, area formerly served by Mohawk Utilities (Carroll County),
and ares formerly served by Tomahawk Utilites (Columbiana Gountyy,

In its Application Aqua Ohig In¢. is proposing the following Ganeral Water
Service rates for Aqua Ohio Inc. customers in - Former Lake Division

GENERAL WATER SERVICE
FCRMER LAKE DIVISION
Customer Monthly Water Consumption
Consumption Charge Per 100 Gallons
1 through 15,000 Gallons $0.67800
For the next 85,000 Gallons $0.54240
For all over 100,000Gallons $0.47460
Meter Type Monthly Water
Customer Charge
5/8" meter $10.00
5/8" x_ 314" meter $10.00
1“meter $25.00
1 1/2" meter $50.00
2" meter $80.00
3" meter $150.00
4" meter 250.00
6" meter $500.00

Charges for water service will be comprised of the applicable Monthly Water
Consumption Charge caiculated on the number of metered or estimated units
at the appropriate rate block, plus the Monthly Customer Charge,

Under the Aqua Ohio proposal, a representative customer in each of the
following classes would experience rate changes as shown below:

REPRESENTATIVE BILL OF WATER CUSTOMERS

Ensumption Monthty Parcentage
in 100 gallon: Increase increase
Residential 48.56 $3.91 10.02%
Commercial 193.58 $14.48 11.98%
Industrial 1,145.61 $89.72 16.25%

In its Application, the Company requested the Public Utilittes Commission of
Chio to approve its proposed rates and charges and to grant Aqua Ohio Inc.
such gther relief to which it may be entitled.

ANY PERSON,FIRM,CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO
SECTION 4909.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH
PROPQOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE
UNJUST AND DISCRIMINATORY OR UNREASONABLE.

Recommendations which differ from the Application may be made by the Staff
of the Public Ulilities Commission of Chio or by intervening parties and may be
adopted by the Commission.

A copy of the application is available for inspection at the office of Aqua Ohia Ine.

at 6650 South Avenue , Boardman, Ohio 44512, and at the offices of the Public
Utilities Commission of Chio at 180 East Broad Strest, Columbus, Ohio 43215-3793.
Additionally, you may view the application ontine by visiting the Commission's

Web site at http:fwwaw.puce.chio.gov, setecting DIS, inputting 16-0907-WW-AIR

in the case lookup box, and selecting the date the application was filed.
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PUBLIC NOTICE

Notice is hereby given that Aqua Chio Inc. has filed an Application with the
Public Uiilities Commission of Chic (Case No, 18-0807-WW-AIR) seeking
increases in, and adjustments to, its rates and chargas in its entire

Lake Eria sarvice division (including Sagamore Hills, the Norlick Place
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and
portions of Ashtabula, Geauga, Lake, Summit, and Williams counties), its
entire Masury service division (encompassing Brookfield Township and
Hubbard Townghip in Trumbutl County), all areas formerly served by
Chio American Water Company {including Ashtabula, Franklin County,
Lawrence County, Mansfield, Marion, Lake White, Portege County, Preble
County, and Tiffin), area formerly served by Mohawk Utilittes {Carroll County),
and area formerly served by Tomahawk Utilities (Calumbiana County).

In its Application Aqua Ohio Inc. is proposing the fallowing General Water
Service rates for Aqua Qhio Inc. customers in - Former Lake Erle East Division
Former Norlick Place Water Co.

Page 2 of B

Masury
GENERAL WATER SERVICE
FORMER LAKE ERIE EAST DIVISION--FORIMER NORLICK PLACE WATER CO--MASURY
Customer Monthly Water Consumption
Consumption Charge Per 109 Gallons
1 through 15,000 Gallons $0.95000
For the next 85,000 Gallons $0.80750
For all over 100,000Gallons $0.57000
Meter Type Monthly Water
Customer Charge
5/8" meter $10.00
5/8" % 34" meter $10.00
3/4" meter 515.00
1“meter $25.00
1 142" meter $50.00
2" meter $380.00
3" meter $150.00
4" meter $250.00
8" meter $500.00

Charges for water service will be comprised of the applicable Monihly Water
Consumption Charge calcutated on the number of metered or estimated units
at the appropriate rate blogk, plus the Monthly Customer Charge.

Under the Aqua Ohio proposal, a representative custorner in each of the
following classes would expérience rate changes as shown balow:

REPRESENTATIVE BILL OF WATER CUSTOMERS

Consump!ior;' Monthly Percentage
in_100 gallon Increase Increase
{ __Residential 34.62 $5.09 1347%
Commergial 137.76 $18.39 15.01%
Industrial 568.32 $65.85 15.51%

In its Application, the Company requested the Public Utilities Commission of
Ohia to approve its proposed rates and chargas and to grant Aqua Ohio Inc.
such other ralief to which it may ba entitled.

ANY PERSON,FIRM,CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO
SECTION 4908.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE
UNJUST AND DISCRIMINATORY QR UMREASQNABLE.

Recommendations which differ from the Application may be made by the Staff
of the Public Uthities Commission of Ohio or by intervening parties and may be
adopied by the Commission.

A copy of the application is available for inspection at the office of Aqua Ohio Inc.

al 6650 South Avenue , Boardman, Chio 44512, and at the offices of the Pubtlic
Uilities Commission of Ohio at 180 East Broad Street, Columbus, Chio 43215-3793.
Additionally, you may view the application ondine by visiting the Commission's

Web site at http:Avww.puco.ohio.gov, selecting DIS, inputting 16-0907-WW-AIR

in the case jookup box, and selecting the date the apphcation was filed.
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Motice is hereby given that Aqua Ohio Inc. has filed an Application with the
Pubtic Utilities Commission of Chio (Case No. 16-0907-WW-AIR} seeking
increases in, and adjustments to, its rates and charges in its entire

Lake Erie service division (including Sagamore Hills, the Norlick Place
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and
portions of Ashtabula, Geauga, Lake, Summit, and Williams counties), its
entire Masury service division (encompassing Brookfield Township and
Hubbard Township in Trumbull County), all areas formerly served by

Ohio American Water Company (including Ashtabula, Franklin County,
Lawrence County, Mansfield, Marion, Lake White, Portage County, Preble
County, and Tiffin}, area formerly served by Mohawlk Utilities (Carroll County),
and area formerly served by Tomahawk Utilities (Columbiana County).

In its Application Aqua Ohie Inc. is proposing the following General Water

Service rates for Aqua Ohio Inc. customers in - Former Seneca Division
GENERAL WATER SERVICE
FORMER SENECA DIVISION
Custormer Flat Rate
Consumption Monthly Charge
Residentiat $47.97
Commercial $62.37
Yard Hydrant $14.19

Charges for water service will be comprised of the applicable Monthly Water
Flat Rate Charge plus any applicable surcharges,

Under the Aqua Ohio proposal, a representative customer in each of the
following classes would experience rate changes as shown below:

REPRESENTATIVE BILL OF WATER CUSTOMERS

Monthly Percentage
Increase Increase
Residential $4.26 9.75%
Commercial $5.54 9.75%
Yard Hydrant $1.05 7.99%

In its Application, the Company requested the Public Utilities Commission of
Ohio to approve its proposed rates and charges and fo grant Aqua Ohio Inc.
swuch other relief to which it may be entitled.

ANY PERSON,FIRM,CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO
SECTION 4909.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE
UNJUST AND DISCRIMINATORY OR UNREASONABLE.

Recommendations which differ from the Application may be made by the Staff
of the Public Utilities Commission of Chio or by intervening parties and may be
adopted by the Commission.

A copy of the application is available for inspection at the office of Aqua Chio Inc.

at 6650 South Avenue , Boardman, Ohio 44512, and at the offices of the Public
Uiilities Commiission of Ohto at 180 East Broad Street, Columbus, Chio 43215-3793.
Additienally, you may view the application online by visiting the Commission's

Web site at http:Avww._puco.chio.gov, selecting DIS, inpufting 16-0907-WW-AIR

in the case lookup box, and selecting the date the application was filed.


http://Www.puco.ohio,gov
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Notice is hereby given that Agua Ohio Inc. has filed an Application with the
Public Utilities Commission of Chio (Case No. 16-0907-WW-AIR) seeking
increases in, and adjustments to, its rates and charges in its entire

Lake Erie service division (including Sagamore Hills, the Norlick Place
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and
portions of Ashtabula, Geauga, Lake, Summit, and Williams counties), its
entire Masury service division (encompassing Brookfield Township and
Hubbard Township in Trumbull County)}, all areas formerly served by

Ohio American Water Company {including Ashtabula, Franklin County,
Lawrence County, Mansfield, Marion, Lake White, Portage County, Preble
County, and Tiffin), area formerly served by Mohawk Utilities (Carroli County),
and area formerly served by Tomahawk Utilities (Columbiana County).

In its Application Aguia Ohio Inc. is proposing the following General Water
Service rates for Aqua Ohio Inc. customers in-  Auburn Lakes

GENERAL WATER SERVICE
AUBURN LAKES
Customer Flat Rate
Consumption Monthly Charge
Per Unit $47.97

Charges for water service will be comprised of the appticable Monihly Water
Flat Rate Charge plus any applicable surcharges.

Under the Aqua Ohio proposal, a representative customer in each of the
following classes would experience rate changes as shown below:

REPRESENTATIVE BILL OF WATER CUSTOMERS

Monthly Percentage
Increase increase
Per Unit $4.26 9.75%

In its Application, the Company requested the Public Utilities Commission of
Ohio to approve its proposed rates and charges and to grant Aqua Ohio Inc.
such other relief to which it may be entitled.

ANY PERSON,FIRM,CORPORATION OR ASSQOCIATION MAY FILE, PURSUANT TO
SECTION 4909.19 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH
PROFOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE
UNJUST AND DISCRIMINATORY OR UNREASONABLE.

Recommendations which differ from the Application may be made by the Staff
of the Public Utilities Commission of Ohio or by intervening parties and may be
adopted by the Commission.

A copy of the application is available for inspection at the office of Aqua Ohio Inc.

at 6650 South Avenue , Boardman, Ohio 44512, and at the offices of the Public
Utilities Commission of Ohio at 180 East Broad Street, Columbus, Chio 43215-3723.
Additionally, you may view the application online by visiting the Commission's

Web site at hitp:/www.puco.ohio.gov, selecting DIS, inputting 16-0907-WW-AIR

in the case lookup box, and selecting the date the application was filed.
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Notice is hereby given that Aqua Ohio Inc. has filed an Application with the
Public Utilities Commission of Ohic (Case No. 16-0807-WW-AIR) seeking
increases in, and adjustments to, its rates and charges in its entire

Lake Erie service division (including Sagamore Hills, the Norlick Place
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and
portions of Ashtabula, Geauga, Lake, Summit, and Wiliiams counties), its
entire Masury service division {encompassing Brookfield Township and
Hubbard Township in Trumbull County), alt areas formerly served by
Ohio American Water Company (including Ashtabula, Franklin County,
Lawrence County, Mansfield, Marion, Lake White, Portage County, Preble
County, and Tiffin), area formerly served by Mohawk Utilities (Carroll County),
and area formerly served by Tomahawk Utilities (Columbiana County).

in its Application Aqua Ohio Inc. is proposing the following General Water
Service rates for Agua Ohio Inc. customersin-  Former Tomahawk Utilities

GENERAL WATER SERVICE
FORMER TOMAHAWK UTILITIES
Customer Flat Rate
Consumption Monthily Charge
Residential $33.15
Commercial $43.10
Yard Hydrant $14.19
Availability $0.00

Charges for water service will be comprised of the applicabla Monthly Water
Flat Rate Charge plus any applicable surcharges.

Under the Aqua Ohio proposal, a representative customer in each of the
following classes would expetience rate changes as shown below:

REPRESENTATIVE BILL OF WATER CUSTOMERS

Monthly Percentage
Increase Increase
Residential $4.32 14.98%
Commarcial $3.85 9.81%
Yard Hydrant $1.97 16.12%
Availability -$6.33 -100.00%

In its Application, the Company requested the Public Ulilities Commission of
Ohio to approve its proposed rates and charges and {o grant Agua Chio Inc.
such othar ralief to which it may be entitled.

ANY PERSON,FIRM,CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TO
SECTION 4909.19 OF THE ORIO REVISED CODE, AN OBJECTION TO SUCH
PROPQSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE
UNJUST AND DISCRIMINATORY OR UNREASONABLE.

Recommendations which differ from the Application may be made by the Staff
of the Public Utilities Commigsion of Ohio or by intervening parties and may be
adopted by the Commission.

A copy of the application is available for ingpection at the office of Aqua Ohio Inc.

at 6650 South Avenue , Boardman, Ohio 44512, and at the offices of the Public
Utilittes Commission of Ohic at 180 East Broad Street, Columbus, Qhio 43215-3793.
Additionally, you may view the application online by visiting the Commission's

Web site at hitp:/iwww.puco.ohio.gov, selecting DIS, inputting 16-0807-WW-AIR

in the case lockup box, and selecting the date the application was filed,


http://www.puco.ohio.gov
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Notice is hereby given that Aqua Ohio Inc. has filed an Application with the
Public Utilities Commission of Ohio (Case No. $8-0907-WW-AIR) seeking
increases in, and adjustments to, its rates and charges in its entire

Lake Erie service division (including Sagamore Hills, the Norlick Place
subdivision, the Lake Seneca subdivision, the Lake Erie East division, and
portions of Ashtabuia, Geauga, Lake, Summit, and Williams counties), its
ontire Masury service division {encompassing Brookfield Tewnship and
Hubbard Township in Trumbuli County}, all areas formerly served by
Ohio American Water Company (including Ashtabula, Franklin County,
Lawrence County, Mansfield, Marion, Lake White, Porfage County, Prebie
Caunty, and Tiffin), area formerly served by Mohawk Ulilities (Carrall County),
and area formerly served by Tomahawk Utilities (Columbiana County).

In its Application Aqua Ohio Inc, is praposing the following General Water

Service rates for Aqua Ohio Ing. customers in - Former Mohawk Utilities
GENERAL WATER SERVICE
FORMER MOHAWH UTILITIES
Customer Moanthly Water Goensumption
Consumption Charge Per 100 Gallons
1 through 15,000 Gallons $0.95000
For the next 85,000 Gallens $0.80750
For all over 100,000Gallons $0.57¢00
Meter Type Monthly Water
Customer Charge
5/8" meter $10.00
518" % 314" meter $10.00
1"meter $25.00
1 1/2° meter $50.00
2" meter $80.00
3" meter $150.00
4" meter $250.00
6" meter $500.00

Charges for water service will be comprised of the applicable Monthly Water
Consumption Charge calculated on the number of metered or estimated units
at the appropriate rate block, plus the Monthly Customer Charge.

Under the Aqua Chio propesal, a representative customer in each of the
following classes would experience rate changes as shown below:

REPRESENTATIVE BILL OF WATER CUSTOMERS

Consumption Monthily Percentage

in 100 gallons| Increase Increase
Rasidential 27.23 $4.54 14.49%
Awvailability n/a -$11.81 -100.00%

In its Application, the Company requested the Public Ulilities Commission of
Ohio to approve its proposed rates and charges and te grant Aqua Ohio Inc.
such ather relief to which it may be entitied.

ANY PERSON FIRM.CORPORATION OR ASSOCIATION MAY FILE, PURSUANT TG
SECTION 4909.19 OF THE QHIC REVISED CODE, AN OBJECTION TO SUCH
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE
UNJUST AND DISCRIMINATORY OR UNREASONABLE.

Recommendations which differ from the Application may be made by the Staff
of the Public Utilittes Commission of Chio or by intervening parties and may be
adopted by the Commission.

A copy of the application is available for inspection at the office of Aqua Ohio Inc.

at 6850 South Avenue , Boardman, Ohio 44512, and at the offices of the Public
Utitities Commission of Ohio at 180 East Broad Street, Columbus, Ohio 43215-3793.
Additionally, you may view the application online by visiting the Commission's

Web site at http:/www.puco.ohio.gov, selecting DIS, inputting 16-0907-WW-AIR

in the casa lbokup box, and selecting the date thae application was fled.


http://www.puco.ohio.gov
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Notlce Is hereby given that Aqua Ohio Inc. has filed an Application with the
Publiz Utilities Commission of Ohio {Case No, 16-0907-WW-AIR) seeking
increases in, and adjiustiments to, its rates and charges in its entire

Lake Erie service division (including Sagamore Hills, the Nerdick Place
subdivision, the Lake Seneca subdivigion, the Lake Ere East division, and
portions of Ashtabula, Geauga, Lake, Summil, and Williams counties), its
entire Masury service division {encompassing Brookfield Township and
Hubbard Township in Trumbull County), all areas formerly served by

Ohio American Water Company {including Ashiabula, Franklin County,
Lawrence County, Mansfield, Marion, Lake White, Portage County, Preble
County, and Tiffin}, area formerly served by Mohawk Utilities (Carrell County),
and area formerly served by Tomahawk Utilities (Columbiana County).

in its Application Aqua Ohio Inc. is proposing the following General Waler
Service rafes for Aqua Ohio Inc. cusiomersin-  Former Ohio American Water

GENERAL WATER SERVICE
ASHTABULA-FRANKLN COUNTY-LAWRENCE COUNTY-MANSFIELD-MARION
LAKE WHITE-PORTAGE COUNTY-PREBLE COUNTY-TIFFIN

Customer Monthly Water Consumption
Consumption Charge Per 100 Gallong
1 throughn 15,000 Gallons $1.16800
For the next 985,000 Gallons $0.87600
For all over 1,000,000 Gallons $0.46720
Meter Type Monthly Water
Customer Charge
58" meter $10.00
314" meter $15.00
1"meter $25.00
1 12" meter $50.00
2" meter $80.00
3" meter $150.00
4" meter $250.00
6" meter $500.00
8" meter $800.00

Charges for water service will be comprised of the applicable Monthty Water
Consumption Charge calculated on the number of metered or estimated units
ai the appropriate raie block, plus the Monthly Customer Charge.

Under the Agua Qhia proposal, & representative customer in each of the
following classes would experience rate changes as shown below:

REPRESENTATIVE BILL OF WATER CUSTOMERS

Consumption Monthly Percentage
in 100 gallons Ingrease Increase
Residential 34.15 $4.33 9.50%
Commercial 175.37 $18.97 10.07%
Industrial 2,100.65 $175.72 10,23%

In its Application, the Company requested the Public Utitities Commission of
Ohio to approve its proposed rates and charges and to grant Agua QOhia inc,
such other rellef to which it may be entitied.

ANY PERSON,FIRM,CORPORATION OR ASSQCIATION MAY FILE, PURSUANT TO
SECTION 4809.18 OF THE OHIO REVISED CODE, AN OBJECTION TO SUCH
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PROPOSALS ARE
UNJUST AND DISCRIMINATORY OR UNREASONABLE,

Recommendations which differ from the Application may be made by the Staff
of the Public Utiities Commission of Ohio or by intervening parties and may be
adopted by the Commission,

A copy of the application is available for inspection at the office of Aqua Ohio Inc.

at 6650 South Avenue , Boardman, Ohio 44512, and at the offices of the Public
Utilities Commission of Ohio at 180 East Broad Street, Columbus, Ohio 43215-3793,
Additionally, you may view the application online by visiling the Commission's

Web site at hitp:Aivww.puco.ohio.gov, sefecting DIS, inputting 16-0907-WW-AIR

in the case lcokup box, and selecting the date the application was filed,
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Nofice is herehy given that Aqua Ohio Inc. has filed an Agplication with the
Public Utilities Commission of Ohio (Case No. 16-0807-WW-AIR) seeking
increases in, and adjustments to, its rates and charges in its entire

Lake Erie semvice division (including Sagamore Hills, the Norlick Place
subdivision, the Lake Seneaca subdivision, the Lake Erie East division, and
portions of Ashtabula, Geauga, Lake, Summit, and Williams counties), its
entire Masury service division {encompassing Brookfield Township and
Hubbard Township in Trumbul! County), all areas formerly served by

Ohio American Water Company (including Ashtabula, Franklin County,
Lawrence County, Mansfield, Marion, Lake White, Portage County, Preble
County, and Tiffin), area formerly served by Mohawk Utilities (Carroll County),
and area formerly served by Tomahawk Ulilities (Columbiana County).

in its Application Aqua Ohio Inc. is proposing the following General Water
Service rates for Aqua Ohio Inc. customers in-  Former Ohio American Water

GENERAL WATER SERVICE
MANSFIELD-FLAT RATE
Customer Flat Rate
Consumption Monthly Charge
Residential $54.59
Commercial $70.86

Charges for water service will be comprised of the applicable Monthly Water
Flat Rate Charge plus any applicable surcharges.

Under the Aqua Ohio proposal, a representative customer in each of the
following classes would experience rate changes as shown below:

REPRESENTATIVE BILL OF WATER CUSTOMERS

Monthly Percentage

Increase Increase
Residential $0.00 0.00%
Commercial $0.00 0.00%

In its Application, the Company requested the Public Utilities Commissian of
Ohio to approve its propesed rates and charges and to grant Aqua Ohio Inc.
such other relief to which it may be entitled.

ANY PERSON,FIRM,CORPORATION OR ASSOCIATION MAY FiLE, PURSUANT TO
SECTION 4909.19 OF THE QOHIO REVISED CODE, AN OBJECTION TO SUCH
PROPOSED INCREASE IN RATES BY ALLEGING THAT SUCH PRCPOSALS ARE
UNJUST AND DISCRIMINATORY OR UNREASONABLE.

Recommendations which difier from the Appiication may be made by the Staff
of the Public Utilities Commission of Ohio or by intervening parties and may be
adopted by the Commission.

A copy of the application is available for inspection at the office of Agua Ohio Inc,

at 6650 South Avenue , Boardman, Chio 44512, and at the offices of the Public
Utilities Commission of Ohio at 180 East Broad Street, Columbus, Ohio 43215-3793.
Additionalty, you may view the application online by visiting the Commission's

Web site at http:/www.puco.ohio.gov, selecting DIS, inputting 16-0907-WW-AIR

in the case lookup box, and selecting the date the application was filed.


http://www.puco.ohio.gov
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(8) AN EXECUTIVE SUMMARY OF APPLICANT UTILITY’S CORPORATE PROCESS
UTILIZED BY THE BOARD OF DIRECTORS AND CORPORATE OFFICERS. THIS
WQOULD INCLUDE A DISCUSSION OF ALL PERTINENT ELEMENTS OF THE
APPLICANT UTILITY'S MANAGEMENT PROCESS ENCOMPASSING SUCH AREAS AS
POLICY AND GOAL SETTING, STRATEGIC AND LONG-RANGE PLANNING,
ORGANIZATION STRUCTURE, DECISION-MAKING, CONTROLLING PROCESS,
INTERNAL AND EXTERNAL COMMUNICATIONS.

Aqua Ohio, Inc. was incorporated in 1926 in the State of Ohio to place all of the water properties
owned by Federal Water & Gas Corporation under one corporate entity. Federal Water & Gas
Corporation was the parent of Aqua Ohio, Inc. until 1945. As a result of the Public Utilities Holding
Company Act of 1935, the Securities & Exchange Commission directed Federal Water & Gas
Corporation to divest themselves of either the gas or water properties. The Company chose to divest itself
of the water properties, and therefore in {945 there was a secondary stock offering to the public for all the
shares held by Federal Gas & Water Company. From, 1945 until 1973, the Company was a publicly held
company operating under the rules of the Securities & Exchange Commission and was traded on the over-
the-counter market. In 1973 the Company was merged into Consumers Water Company (“CWC™) on an
exchange ratio of 1.33 shares of Consumers common stock for each share of common stock of Aqua
Ohio, Inc. and therefore Aqua Ohio, Inc. became a wholly-owned subsidiary of Consumers Water
Company.

On March 10, 1999 Aqua America, Inc. issued 13,014,015 shares of common stock in exchange
for all the shares of CWC and accordingly, CWC became a wholly-owned subsidiary of Aqua America,
Inc. Aqua America, Inc. is one of the nation’s largest publicly traded water utilities. Aqua America, Inc.
serves approximately 3 million residents with water utility operations in Ohio, Pennsylvania, Iliinois,
New Jersey, Texas, Indiana, Virginia, and North Carolina.

As part of Aqua America’s growth-through-acquisition strategy, it entered into a definitive
agreement with American Water Works Company, Inc. (“American Water”) to purchase 100% of the
issued and outstanding capital stock of Ohio American Water Company (“Ohio American”), On May 1,
2012, Aqua America completed its acquisition of Ohio American for a total purchase price of $102
million in cash plus certain assumed liabilities, including debt of $14.2 million. The transaction has been
accounted for as a business combination.

Ohio American provided services to approximately 59,100 water and wastewater customers in the
State of Ohio, The systems serve parts of nine counties primarily in central and northeast Ohio. The
acquisition increased Aqua Ohio’s customer base by approximately 66 percent and added approximately
$103 million in additional rate base.
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On December 31, 2014 Aqua purchased all of the assets of the Mohawk and Tomahawk Utilities
for $1.8 million. Mohawk provides water service to 966 customers and Tomahawk provides water service

to 295 customers.



AQUA OHIO, INC.

PUCO REGULATED WATER DIVISIONS
Case No. 16-0907-WW-AIR
Corporate Process Utilized by the
Board of Directors and Corporate Officers

Date Certain; December 31, 2016 Schedule S-4.1

Test Year: December 31, 2016 Page: 3

Type of Filing: (X) Original () Updated () Revised Witness Responsible;
Work Paper Reference No(s) Edmund Kolodziej Jr.

The parent company provides many services for Aqua Ghio, Inc. including, but not limited to the
following: Employee benefit plans (health and accident, disability, pension, etc.); arrangement of general
business insurance; construction planning; purchasing; financial management; customer service and
billing; expert testimony and preparation assistance for rate cases; data processing, including selection of
software and hardware; selection of independent auditors; and, compensation management.

All subsidiaries of Aqua America, Inc. operate on the theory of Management by Objectives. Each
subsidiary establishes local goals as it relates to its operation, while corporate officers and heads of
department set wider range goals for the Company’s future.

Each subsidiary of Aqua America, Inc. develops a five-year operating plan and capital
improvement plan to identify what will be required in the future to maintain equipment, upgrade facilities
and to meet the needs of existing and future customers. Each year the plan is reviewed and the upcoming
year of the plan becomes the following year’s budget with some slight modifications based upon current
Division and Company operations and maintenance priorities.

Communications between Aqua Ohio, Inc. and Aqua America, Inc. is accomplished by many
different methods, such as telephone, electronic mail, fax machines, written correspondence, personal
contact and periodic senior management mectings, top management meetings, financial managers
meetings, and superintendents meetings. The various meetings are held to have an exchange of ideas
among all of Aqua America, Inc. managers, and also is a time to bring in outside speakers to present
information to the Company.

Aqua Ohio, Inc. is comprised of twelve operating Divisions serving customers in nineteen
counties across Ohio. The Company supplies water and wastewater services to residential, commercial
and industrial customers. The designation of the Divisions and the locations as well as the number of
customers are shown on Exhibit I, Schedule S-4.1.
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As of December 31, 2015, the Company’s customer base is comprised of 93.1% residential
customers, 5.50 commercial customers, and .3% industrial customers. During 2015, the Company sold
over 6.0 billion gallons of water. Because Aqua Ohio, Inc. operates in different geographical areas of
Ohio, its industrial customers are in a wide range of industrial products and industries.

The Agua Ohio, Inc. Board of Directors currently consists of six inside Directors. The Directors
are elected by the shareholders at the annual meeting in April. The Directors are elected to serve for a
term of one year or until successors are chosen. If a vacancy occurs during the year and the Company’s
Board of Directors wishes to fill that vacancy, the Aqua Ohio, Inc. Board of Directors has the authority to
appoint a Director for the interim. The members of the Aqua Ohio, Inc. Board of Directors are shown on
Exhibit 2, Schedule S-4.1. A special meeting can be held anytime by giving proper notice by the
President of the Company. Among the various functions performed by the Board of Directors is
reviewing and approving annual budgets; approving sales of property, major acquisitions, long term
financing; declaring dividends; and electing Company officers, etc.

The Board completes all official business by proxy vote; however, it meets six times a year as
part of the management meetings for all the companies in the Northern Division of Aqua America.
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The officers of Aqua Ohio, Inc. are shown on Exhibit 3, Schedule S-4.1.

The President shall have all the general powers and duties of management usually vested in the
office of President of a corporation, and shall have such other powers and duties as may be prescribed by
the Board of Directors or these regulations. The President reports to the Executive Vice President and
Chief Operating Officer, Regulated Operations of Aqua America. The President acts as a liaison between
Aqua Ohio, Inc. and Aqua America, Inc.

The Regional Controller is responsible for the financial planning, organizing, directing,
controlling and staffing so as to insure the Company of a continuously sound, financial structure.
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Aqua Ohio, Inc. has twelve operating divisions (Exhibit 2 of Schedule S-4.1) in which it operates,
with five Area Managers. All Area Managers report to the Director of Operations of the Company. Each
Area Manager generally has a Field Supervisor and Production Manager who report directly to them, In
addition, all Divisions receive support from a statewide Customer Field Services Manager as well as other
departments in addition to those mentioned above. For an illustration of the Division Management
organization refer to Exhibit 4, pages 1 thru 6.

Aqua Ohio, Inc. prepares an annual business plan and operates on the theory of Management
Objectives. The Company’s mission is to achieve 100% customer satisfaction through a total
commitment to providing high quality water and service at a competitive price. Each Division establishes
local goals as it relates to its operation, while corporate officers and heads of department set wider range
goals for the Corporation’s future. Goal setting is done annually by the Area Managers and department
heads who submit their goals to Ohio Corporate officers. After approval they are presented to Aqua
America, Inc, for their review and approval. The capital budgets, as well as the operating budgets, are
initiated by the Area Managers and reviewed by Ohio corporate officers. After review and
recommendations the budgets are ultimately approved by the Board of Aqua America, Inc.
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Communications between Aqua Ohio, Inc. Corporate and Division personnel are maintained via
regular telephone communications, overnight courier mail, data processing telephone lines for invoicing
customers, electronic mail, regular visits between Division personnel and Corporate personnel, and
periodic meetings for Area Managers and Department Managers.

Aqua Ohio, Inc. is a large and efficient water utility, but very small in comparison to the other
types of Ohio investor-owned utilities. A successful utility needs competent and productive employees
who maintain water quality through careful operations, monitoring and maintenance, satisfied customers
who receive a quality product, and investors who are attracted to the utility because of the opportunity to
obtain a consistently fair rate of return on their investment.

If any of these three factors—competent employees, satisfied customers and investors—are
unavailable because of inadequate return on investment—all three parties suffer. Employees, customers
and investors must all be adequately rewarded for their participation or quality of service will decline.

Quality water service and adequate returns can only be obtained when competent employees are
justly compensated; therefore, the Company attempts to hire the best qualified people at any given
particular time and compensate them competitively. The Company’s equipment must be satisfactorily
maintained to provide customers with quality service and allow investors to obtain a competitive rate of
return on their investment.
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TIFFIN

FRANKLIN COUNTY WATER

FRANKLIN COUNTY SEWER

MANSFIELD

PORTAGE COUNTY

LAKE WHITE

LAWRENCE COUNTY

MOHAWK

TOMAHAWK

AQUA OHIO, INC,
NUMBER OF CUSTOMERS
AS OF MARCH 31, 2016

TOTAL

31,357
36,592
19,513
1,464
14,100
17,360
7,918
8,075
6,675
1,368
905
421
3.432
966

295

150,441

Exhibit 1
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AQUA OHIO, INC.

OFFICERS
Christopher H. Franklin Chief Executive Officer
David P. Smeltzer EVP, Chief Financial Officer
Richard S. Fox EVP, Chief Operating Officer, Regulated Operations
Daniel J. Schuller EVP, Strategy and Corporate Development
Christopher P. Luning  SVP, General Counsel and Secretary
William C. Ross SVP, Engineering and Environmental Affairs
Robert A Rubin 8VP, Chief Accounting Officer, Controller and Assistant Treasurer
Robert Pugh Vice President, Operations
Robert A. Kopas Regional Controller
Richard A Hideg Controller
Edmund P. Kolodziej, Jr. President
Biana Moy Kelly Treasurer
Stan Szczygeil Assistant Treasurer
Elizabeth Taylor Assistant Secretary
Lisa Piotrowski Assistant Secretary

Christine Snarey Assistant Secretary
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Plant Operations and Construction

Plant/Facilities Planning Process

introduction

Aqua Ohio manages a 5-year Capital Program that is updated annually. The Capital Plan
provides capital improvement recommendations which enable Aqua Ohio to continue providing
safe, adequate and reliable service to its customers in order to meet their domestic,
commercial, industrial, and fire protection needs, and meet environmental and regulatory
compliance requirements. The criteria used for evaluating the various system components are
summarized in the following subsections. In addition, water resource management, national,
state and local trends, and their role in the planning process are discussed.

Planning Approach

The annual Capital Planning Process encompasses the following: Reviewing system demand and
developing projects to plan for new or upgraded plant and distribution capacities to meet
future customer requirements; reviewing water main age and break data to schedule
replacement of water mains; reviewing aged meter data to schedule replacement of meters to
ensure accurate reading and billing, and addition of radio frequency (R/F) equipment to reduce
reading and improve water loss management; review of water and wastewater treatment plant
egquipment to plan for maintenance, replacement and repair; reviewing existing EPA and PUCO
regulations and planning for equipment additions or upgrades to ensure ongoing and future
compliance; and coordination with local representatives to ensure input into the capital
planning process. Analyses are also performed to determine if technology can be implemented
to reduce operating and maintenance costs. The list of projects for each of the Aqua Ohio’s
five Divisions is reviewed and capital is prioritized to ensure reliability, compliance, cost
effectiveness, and safety.

Engineering Criteria

In planning the needed water and wastewater facilities, accepted engineering standards and
practice have been utilized to provide adequate capacity and an appropriate level of reliability
to satisfy domestic, commercial, industrial and fire protection needs. In addition, all facilities
were analyzed for the ability to comply with relevant regulatory requirements.

Customer and Demand and Load Projections

Demand and load projections provide the basis for evaluating future system needs. Projections
of the total number of customers and their associated demands and loads are developed for
the water and wastewater systems over a five to fifteen-year planning horizon.



Since each system is unique, the specific techniques used to project both customers and
demand varies, as appropriate. In general, the projections are developed based on a review of
historic customer growth and resultant demand and load data. The effects of water
conservation are a defacto part of the projection, along with the analysis of historic water
consumption trends. Recently analysis has shown flat to decline water use projects in nearly all
of Aqua’s service territories.

Sources of Supply

Company sources of supply should have the necessary quantity of water to meet the projected
system demand. The quality of the water from source of supply is regularly monitored and
should provide finished water after treatment that complies with all Federal, State, and local
regulations. Sources of supply should also have sufficient allocation rights to permit average
and maximum demands to be met.

Aqua Ohio conducts water resource management activities and programs that are designed to
protect, maintain and monitor the efficient use of supply sources and the finished product.
These measures include managing water resources from both the supply and demand side.
Continuation of these practices will assist in providing high quality service to the customer.

Water and Waste Water Treatment Facilities

The goal of the Aqua Ohio is to continue to produce high quality water that meets or surpasses
federal and state water quality standards. Treatment facilities are designed to meet projected
maximum day demands and loading events, and to comply with water quality regulations at all
times. Individual components are sized with appropriate standby capacity that allows the
facilities to meet maximum day demands and loading under varying operating conditions.

Recommendations for capital improvements are developed after evaluating each Division's
ability to provide a reliable and high quality water supply as well as the ability to meet
discharge limits. This ensures continued compliance with existing and anticipated federal and
state water quality and environmental regulations, and the ability to meet projected customer
demands and loads.

The ability to provide continuous service during a power outage is critical to a system's
reliability and depends on several factors including: the nature of the electrical service {i.e.,
service from one vs. two substations), the presence of any floating storage within a pressure
zone, standby electrical generating capacity, and the availability of pumps which can be driven
by diesel fuel or natural gas. All large water plants have backup generation to provide
temporary continuance of service in case of a power outage.

Pumping, Water Distribution, Waste Water Collection and Storage

The analysis of Company facifities includes an evafuation of pipefines, storage tanks, booster



stations, lift stations, and emergency power provisions. These distribution system components
are analyzed to determine their ability to provide safe, adequate and reliable service to
customers under forecasted conditions.

Pumping facilities are designed to meet projected maximum day demands and loading events
with the largest single unit assumed out of service. This design standard provides an
appropriate measure of reliability in the event of a mechanical failure, or if a pump is taken out
of service for maintenance. Pumping facilities may also be an important component of the fire
protection system.

Water distribution storage facilities are designed to provide the recommended volume to
equalize the plant's pumping rate on the projected maximum day, and to provide the effective
volume necessary for firefighting needs. Additionally, on a site specific basis, storage facilities
may need to provide a reserve volume for reliability purposes in the event of a power failure,
main break, or other emergency.

Water pipelines are designhed to meet two conditions of service, They are expected to deliver
projected peak hour customer demands while maintaining system pressure at 35 psi or greater,
and also to provide the needed fire flow while maintaining distribution system pressure at 20
psi or greater. In this case and in the few commercial and industrial cases, the fire flow delivery
needs impose the heaviest demand on the pipeline, and thus determine the sizing of pipelines.

Waste water collection systems are designed with consideration for acceptable levels of inflow
and infiltration, and to meet NPDES permit requirements.

Consideration of National, State, and Local Trends

In developing and updating its 5-year Capital Plan, Aqua Ohio reviewed national, state and local
trends that can affect future planning. Nationally, there has been a strong trend toward
increased and tougher regulations affecting water purveyors, Examples include: increased
protection of sources of supply; more stringent water quality regulations of finished water and
discharge limits; additional regulation of treatment plant residuals; increased frequency of
required water quality monitoring; more extensive environmental laws affecting new
construction and source development; and nutrient reduction for wastewater facilities.

Typically, these new regulations are passed down to the state level to supplement the federal
laws. The Ohio Environmental Protection Agency (OEPA) has primary enforcement
responsibility of the State's drinking water and waste water regulations. OEPA and US EPA
recagnize that the primary role of OEPA is in administering federal environmental programs
delegated to the state under federal law and in carrying out state programs prescribed under
state law. The role played by US EPA is in assisting the state, including: addressing multi-state or
national issues directly; implementing programs not delegated to OEPA; and working on
targeted sectors, watersheds, or regions in conjunction with OEPA,



Water Resource Management

Water resource management has become an important part of the planning process. Water
resource management refers to those activities and programs designed to protect, maintain,
and monitor efficient use of water resaurces. Those measures include managing water
resources from both the supply and demand side. Such activities include meter maintenance
and replacement programs, leak detection and repair, scheduled water main replacement,
drought management, and customer education.

Metering provides accurate accounting of water flowing through the system, thereby helping to
determine where losses and excess usage are occurring. Only a small number of customers are
not metered and bifled a fixed rate. In some cases, commercial meters on apartment buildings
or other multi-tenant facilities have been changed over to individual meters. New fire services
are being equipped with flow indicators. Aqua Ohio practices a meter replacement program
whereby small residential service meters (5/8” x 3%") are replaced after a 15 to 20 year service
life. Larger meters are tested and replaced more frequently. On the supply side, all source of
supply meters are tested at least once per year.

Replacement of aged facilities can conserve water through controlling system losses. For
instance, old, unlined pipelines can be a source of leakage. Mains which have known leakage
problems or which require frequent maintenance are given priority for replacement under this
program. That program concentrates on mains 8 inches in diameter and smaliler, usually
uniined cast iron or steel.

All of these measures practiced by Aqua Ohio provide a water resource management program
aimed at controlling water losses, protecting the Company's source of supply, and maintaining
efficient and economical delivery and usage of its water resources. To continue to provide high
quality service to its customers, Aqua Ohio will continue these practices.

Operations and Maintenance Policies and Procedures

Aqua Ohio follows operations and maintenance practices and procedures to comply with OEPA,
PUCO, AWWA, and industry standards. Examples of practices and procedures are listed below:

Aqua Ohio Water Distribution System:

* Recoating and Disinfection of Tanks -New & Existing

» Distribution System Flushing

e Fire Hydrant -Installation, Operation, Inspection, & Maintenance
¢ Hydrant Flow Testing

¢ Hydrostatic Testing & leakage Testing of New Pipelines
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* Encasement for Ductile iron Pipe

* Water Loss Control & Leak Detection

« Facilities to Serve Multiple Occupancy of Individual Properties, such as Apartments,
Condominiums, Shopping Centers, etc.

* Relocation or Repair of Company-Owned Facilities at Customers' Expense

+ Corroston Control

¢ Disinfection of Mains -New & Existing

* Inspection of Pipe and Fittings

* Relocation of Company Facilities in Connection with Highway Construction and
Municipal Projects

» Steel Tank Maintenance

* Pipeline Bidding Procedures Contracts-Approval and Invoice Payment

» Developer Installed Water Main Extension Procedures

* Valves -Installation, Operation, Inspection, & Maintenance

+ Distribution System Records

¢ Safety Program Administration

» Hazard Identification & Evaluation

* Hazard Control

*  Maedical Program

Aqua Ohio Waste Water Collection and Treatment System:

¢ NPDES Permit Compliance & Requirements

* Asset Inventory Management

* Management of industrial Waste Discharges

¢ Industrial Waste Pretreatment Program

» Collection Systems Design Standards

¢ New Construction Inspection

* New Construction Testing & Acceptance

* Response to Wastewater Overflow Events

* Manhole Inspection

s Sewer Line Testing & Inspection Program

e Sewer Line Cleaning Program

« Lift Station Design Standards

« Lift Station New Construction Inspection

e Lift Station New Construction Testing & Acceptance
» Lift Station Routine Operations/Maintenance

» Lift Station Emergency Operations

* Wastewater Treatment Plant Design Standards
¢ Unit Process Standard Operating Procedures

* Unit Process & Plant Performance Evaluations
* Process Control & Process Performance Monitoring Program
* Woet Weather Operating Practices

* Residual Management



* Protection of Potable Water Supply & Facility Contamination
¢ Calibration of Instrumentation Systems

Aqua Ohio Water Production Facilities:

¢ Filter Operation, Inspection and Maintenance

* Calibration of Chemical Feeders

* Disposal of Treatment Plant Wastes

* Pumps and Motors — Inspection, Maintenance and Efficiency Testing
¢ Telemetering Systems — Operation and Maintenance

* Inspection and Maintenance of Electrical Facilities

+ Plant and Station Water Metering

‘Aqua Ohio Water Quality:

»  Turbidity

* Fluoridation

* Testing of Treatment Chemicals

* Uninterrupted Chlorination and Chlorine Residual Maintenance
¢ Water Quality Goals

*  Water Quality Monitoring Program

» Bacteria Monitoring

* Customer Complaint Log

¢ Uniform Reporting of Chemical Usage and Inventory
» Monthly Water Quality Summary Reports

» Assurance of Laboratory Results

* Storage and Disposal of Water Treatment Chemicals
* Corrosion Control

¢ Chloramine Treatment where applicable

Plant Productivity and Performance Evaluation

The five- year Capital Planning Process is the primary tool used by Agua Ohio to evaluate plant
productivity and performance. The capital improvements necessary to enable the Company to
continue to provide safe, adequate and reliable service to customers in its service territories,
and to meet their domestic, commercial, industrial and fire protection needs are derived from
this evaluation.

Production facilities are defined as those used in raw water acquisition and transmission, water
and waste water treatment and pumping. Recommendations for capital improvements are
developed after evaluating the Company's ability to provide a reliable and high quality water
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supply, to ensure continued compliance with existing and anticipated federal and state water
quality and environmental regulations, meet current and anticipated federal and state waste
water effluent standards and meet projected customer demands throughout a period of at
least five years.

The Company produces high quality water, which meets or surpasses USEPA and Ohio EPA
water quality standards. The wide variation in the characteristics of the Company's various
sources of supply requires a diversity of treatment techniques including disinfection, corrosion
control, sequestration, pH adjustment and complete clarification/filtration. The Company also
produces a high quality waste water effluent, meeting or surpassing USEPA and Ohio EPA
standards. Due to discharging effluent to varying bodies of water, the Company must employ
various waste water treatment techniques, including primary, secondary and tertiary processes,
consisting of screening, aeration, clarification, filtration, disinfection and sludge dewatering.

The adequacy of water production facilities is evaluated based on the ability to provide an
adequate, reliable finished water supply that will satisfy present and future demands while
meeting all federal and state regulations. Waste water production facilities are, also evaluated
on their ability to provide an adequate and reliable treatment of effluent that will not degrade
the body of water to which they discharge, plus, satisfy present and future demands, meeting
all current and pending federal and state regulations. Treatment plants are evaluated to ensure
that loading rates for all components are sustainable under maximum demand conditions
without compromising water quality. Plant hydraulics are evaluated to ensure that adequate
volumes of water and waste water can flow through the various components. Waste water
treatment capacities are also evaluated to handie any infiltration or inflow that cannot be cost-
effectively removed from the waste water collection system.

Each treatment process and chemical feed system at the plant is analyzed both as a separate
entity and in conjunction with the facility's overall operations. Monitoring and controt
equipment must meet regulatory requirements and the Company's standards. Chemical feed
and storage systems must be adequate in size to meet the full range of production rates while
conforming to the Company's standards for safety, reliability and construction.

Consideration is also given to providing adequate redundancy of treatment plant components
to ensure reliability of service during scheduled or unscheduled maintenance and during
emergencies.

Customer and Usage Growth Forecasting

The five- year Capital Planning Process is the primary tool used by Agua Ohio to evaluate
customer and usage growth patterns. Capital improvements are then evaluated to enable the
Company to continue to provide safe, adequate and reliable service to customers in its service
territories, and to meet their domestic, commercial, industrial and fire protection needs.
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Population Projections are performed in high growth areas, i.e. locations where system
demand has not been flat or declining. Then the associated demands are developed for each
Division. Each water and waste water system is unique, and the specific techniques used to
project both customers and demand varies from system to system. In general, the projections
are developed based on a review of population trends, local planning commission forecasts,
historic customer and demand data, large customer data, and discussions with system
personnel, either in conjunction with a field visit to the system or via telephone. The specific
methods used to develop both customer and usage growth projections are discussed below.

Residential customer growth and water and waste water usage is projected based upon
historic growth trends as well as population and housing forecasts developed for each service
area by local planning agencies, The projections are developed to include patential growth,
hoth in terms of new home construction, as well as connection of existing homes, on private
water supplies and waste water systems, to the Company's water and waste water systems.

Per customer residential usage in gallons per customer per day {gpcd) is projected based upon
historic use patterns, consideration of the impacts of both existing and future water
conservation efforts, and any potential changes in the number of persons per household. Long
term per customer water and waste water use has been impacted by the passage of the
federal Energy Policy Act in 1992, which established uniform standards for water efficiency for
all toilets, showerheads, and faucets manufactured after January 1994, The end result has
been uniformly lower inside residential water usage for all new homes and remodeled older
homes. Values of usage per residential customer are based upon these lower consumption
values. Aqua expects additional demand stagnation or decline from increasing conservation
efforts and legislation, and a continuing decline in the number of persons per household.

Commercial customer growth and water and waste water demand projection is based
primarily on historic trends. Growth in commercial water and waste water demand generally
follows the trend of residential growth, as commercial and residential development typically
go hand in hand. One parameter that is considered in projecting commercial usage is the
historic relationship between residential usage and commercial usage. Confirmed major
changes in commercial activity, for example a large office complex or shopping center, is also
identified and incorporated in the projections.

Industrial customer growth and water and waste water demand projections, as in the
commercial category, are also dependent on historic usage trends. However, since there are
typically far fewer industrial customers than commercial customers, it is easier to identify
changes in water and waste water demands for the major industries, and thus forecast
industrial demand. The projected water and waste water usage for key industrial customers is
provided through interviews conducted by the Company's system personnel familiar with the
service area.
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Demand and Capacity Load Forecasting

The five- year Capital Planning Process is the primary tool used by Aqua Ohio to predict current
and future demands and capacity loads. Capital improvements are determined that are
necessary to enable the Company to continue to provide safe, adequate and reliable service to
customers in its service territories, and to meet their domestic, commercial, industrial and fire
protection needs.

Demand Projections provide the bhasis for evaluating future system needs. Population
projection data and an analysis of historic customer and usage trends are utiiized to develop a
projection of future water and waste water demands and capacity needs. Maximum day
projections are hased on a statistical analysis of the maximum day to average day ratios
experienced in a specific District, The effects of water conservation are considered in the
Demand Projections along with the analysis of historic water consumption trends.

Non-Revenue usage and Unaccounted-for {UAF} water usage is projected based on historic
data and discussions with water system personnel regarding future activities in these areas and
is added to projected residential, commercial and industrial usage, which is discussed under
"Customer and Usage Growth Forecasting." Non-revenue usage includes water used in
firefighting, water main and waste water main flushing (for both existing water and waste
water mains and disinfection of new water mains), and identifiable leakage where quantifiable.
UAF water represents the difference between production of and the sum of all metered sales
plus non-revenue usage. This category includes water lost due to meter inaccuracy, undetected
leakage, illegally opened fire hydrants and theft. To control UAF, the Company maintains a leak
detection program, a policy for routine calibration of plant meters, and the customer small
meter replacement program.

The average day demand projections are determined from the summation of the individual
demand categories. The maximum day demand is projected based on the historic maximum
day to average day ratio and the projected average day demand.

Future maximum day to average day demand ratios are estimated using a statistical analysis of
historic data. The Company's long-range forecasting utilizes the criteria that facilities should be
planned to meet projected maximum day customer demands with a 95% confidence level.
Planning facilities for a higher confidence level will result in higher capital costs for small
incremental gains in reliability.

Construction Project Management and Control
Once a project is designed, the installation is competitively bid to qualified contractors. Upon

completion of the bid evaluation and the contract award, the following action items take place
under the direction of the Project Manager (PM).

1. A Pre-Construction meeting is held. Attendees include the Contractor, PM, local
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representative(s) from Operations, Construction Inspector, consultant, major
subcontractors and suppliers, as appropriate, and any Governmental or Permitting
Agencies.

2. Contractor physically starts the project after PM issues a Notice to Proceed. A Notice to
Proceed will be issued after all permits are acquired and the contractor submits a Safety
Plan.

3. Throughout construction, regular meetings are held with the Contractor and major
subcontractors/ suppliers, as appropriate, to discuss any changes, problems, and to
review quantities of work performed.

4, Contractor payments are monitored and verified by Construction Inspector and PM.
5. Any changes are managed in accordance with the contract documents.

6. The Construction Inspector observes all work and progress schedules to ensure
compliance.

7. The PMis informed on a regular basis of progress and any issues that may arise,
especially any financial or change issues that may affect the overall outcome of the
project.

8. Any unsatisfactory performance during the course of the project is identified and
managed. The Construction Inspector works with the PM to determine the best way to
correct the unsatisfactory performance.

9. Areview of contract performance is conducted as part of the Post Project review
process.

10. As-built drawings and closeouts are checked to ensure compliance and accuracy in
accordance with the standard.

Research and Development

Agua America, parent company of Aqua Ohio, has a strong commitment to leadership in water
research. This commitment to the science of water technology is evident by its involvement in
many scientific and professional organizations. Aqua America and Aqua Ohio staff serve on
numerous national and state committees, provide training and technical support for Aqua
America and Aqua Ohio staff, and are involved in the development of a number of drinking
water and wastewater regulations. Research efforts serve to advance the science of drinking
water treatment, protect public health, and support regulatory initiatives. Corporate research
results are communicated to State operations, the work is published in a variety of scientific
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venues, and staff deliver numerous presentations at local, regional, national, and international
conferences and seminars.

The Company tirelessly works on continuous improvement to improve operations, cost
effectiveness, and customer satisfaction. In 2013, a Customer Satisfaction survey was
completed to provide feedback on how service and communication to customers can be
improved.

The Company is utilizing Maintenance Management software to better track maintenance and
repair costs, and to schedule preventive maintenance and capital replacement. This will lead to
more efficient operations and capital management, and lower costs. The company has also
invested in a Geographic Information System (GIS) and an Asset Information Management
System (AIMS), which have become a central repository for Distribution System Mapping, key
asset records, and Record Drawings for all projects.

Improvements in wastewater operations are also being investigated to increase efficiencies.
Planned and on-going studies will evaluate existing bio-solid disposal procedures, potential
environmental risks, and determine best practices and options for cost reductions.

The reputation of Aqua America for high quality and integrity helps to allow us to work
cooperatively with the USEPA in the development of new drinking water regulations. Ensuring
regulations are based on sound science enable us to deliver the highest water quality possible
to its customers. Agua America also partners with the American Water Works Association
Research Foundation and collaborates with other organizations to conduct research and
investigations to continually pursue advancements in water guality and treatment.

Environmental Management

Introduction

Aqua America and Aqua Ohio make environmental management a fundamental part of our
business, Agua America and Aqua Ohio are firmly committed to meeting or exceeding
environmental regulations and, to the fullest extent possible, optimizing sustainability and cost
effectiveness,

The environmental management program has procedures in place to identify, track, implement
and maintain regulatory requirements, including treatment, monitoring, reporting, and
permitting activities. The Company’s operations require compliance with the Safe Drinking
Water Act, Clean Water Act, and other federal, state and local rules designed to protect both
public health and the environment.
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Organizational Structure

Aqua America Environmental Management and Compliance is supervised by the Senior Vice
President, Engineering and Environmental Affairs, and Senior Manager, Environmental Affairs.
These two positions manage a staff of engineers and scientists who oversee al! State
Environmental and Engineering Capital Projects and Operations to monitor and ensure
environmental compliance.

Aqua Ohio has a full time Environmental Compliance Manager who is responsible for
monitoring, tracking, and reporting key compliance data for each of Aqua Ohio’s operating
divisions. Reports are sent monthly, quartetly, or annually to OEPA, PUCO, ODNR, and other
regulatory authorities. The five Area Managers have responsibility for compliance for their
Divisions, including Operations and Capital Programs. Oversight to the Divisions is provided by
the Environmental Compliance Manager, State Regional Engineer, Director of Operations, and
Corporate staff.

Environmental Compliance

Each Aqua Ohio Division is required to track key operating data to ensure compliance with
OEPA and PUCO reporting requirements. Examples include monthly treatment plant operating
reports (MORs), quarterly PUCO reports, and data required to comply with the Safe Water
Drinking Act, NPDES permits, and annual Consumer Confidence Reports (CCRs). These reports
and data are stored on shared Aqua Ohio computer files so the Environmental Compliance
Manager and Corporate Environmental Staff can review them for consistency, and ensure
reporting is completed. Divisions or the Environmental Compliance Manager will submit these
reports depending on type and complexity of report required.

Environmental parameters measured per the Safe Water Drinking act, NPDES permits at
wastewater plants, and other regulations are reviewed monthly, along with new regulations
that are proposed. This information is used to develop Capital Projects annually to ensure
Environmental Compliance. For example reviewing disinfection byproduct data and adding
treatment systems to ensure MCLs will not be exceeded, or installing alternative technologies
to reduce siudge volumes to ensure storage and disposal compliance.

Working with Corporate staff, the Divisions, Director of Operations, State Regional Engineer,
and Environmental Compliance Manager develop a list of Capital Projects to be implemented
and tracked to ensure timely completion and compliance. This list of projects is reviewed at
quarterly meetings. In addition, Agua Ohio has monthly to bi-monthly Capital Review Meetings
with its operating divisions to ensure all projects, including compliance projects are completed
in a timely manner.
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Finance and Accounting

Cash Management

Aqua Ohio, Inc. ensures consistency in the area of banking (i.e. banking relationships, opening
bank accounts and closing bank accounts). Aqua America personnel conduct general banking
with financial institutions that meet the specific needs of the Company and its customers. Aqua
Ohio’s policy ensures all bank relationships are maintained, sufficient controls are in place to
protect Aqua America’s assets, and appropriate management approval is obtained,

Accounting Systems and Financial Reporting

The goal of the Aqua Ohio and Aqgua America Accounting Systems and Financial Reporting is to
provide management with necessary information and tools in which to make timely and sound
business decisions.

The accounting system used by Aqua America is governed by a system of internal controls,
accounting policies and regulatory commission rules and oversight.

Budgeting and Forecasting

Each subsidiary of Aqua America, Inc. develops a five-year operating plan and capital
improvement plan to identify what will be required in the future to maintain equipment,
upgrade facilities and to meet the needs of existing and future customers. Each year the plan is
reviewed and the upcoming year of the plan becomes the following year’s budget with some
slight modifications based upon current Division and Company operations and maintenance
priorities.
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Materials and Inventory Management and Control

Agua Ohio maintains physical inventory as a current asset on the balance sheet. There are two
major categories of physical inventory: direct materials (meters, fire hydrants, pipe, valves,
fittings); and chemicals.

Physical inventory is tracked through an integrated inventory module. inventory purchases and
subsequent issuance of inventory are controlled and monitored using the inventory module
which interfaces with the financial reporting module.

All inventory purchases are originated and supported by purchase ardets requiring
management approval at least one level above originator. Receipts of physical inventory are
witnessed and documented by an independent receiver, with appropriate receipts
documentation. The receiver’s documentation supports and facilitates the payment process to
the appropriate vendor.

Internal Audit

The Aqua America Internal Audit Department (“JAD”) is a corporate function based in Bryn
Mawr, PA. The 1AD provides independent, objective assurance and consulting services designed
to improve the company’s operations and mitigate risk. It helps the company achieve its
strategic goals and objectives by bringing a systematic, disciplined approach to identifying
process improvements and evaluating risk exposures that could affect the company’s
governance, operations and information systems.

Rates and Tariffs

System or Program for Managing Rate Related Operations and Rate Reform
Projects

Objectives of Rate Program
Agua Ohio’s goal is to have a fair rate design that meets the needs of customers, the
Company, and the communities it serves. The rate structure and pricing must be
responsive to a community’s social, economic and environmental concerns while
permitting the Company to recover its allowed revenue requirement.,
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Process and Procedures for Achieving Rate Program Objectives
Rate Program objectives are achieved by:

- Maintaining relationships with business and community leaders via periodic meetings.
- Monitoring fevel of revenues generated by customer class.

- Filing for timely rate relief before the Public Utilities Commission of Ohio. As part of
this process, cost of service studies are prepared to facilitate a rate design in which
customers fairly pay for service received.

Organizational Structure and Available Resources
The Company’s organizational structure provided as an exhibit to S-4.1 reflects the

positions of President, Director of Operations, Area Managers, Environmental
Compliance Manager, Regional Controller and Controller. Holders of these positions
have responsibility to ensure that the above noted Rate Program objectives are
achieved. In addition, Aqua Ohio, inc,’s Parent Company — Aqua America, Inc. —is
staffed with rates and regulatory personnel available for assistance as required.

Rate Program Analytical Procedure

Descriptions of performance of the following activities and how they contribute to the
adequacy of the rate program and specific projects are:

Planning
Aqua Ohio, while continuously looking and pfanning forward, annually prepares a formal
Five Year Plan which is inclusive of rate planning. The Company’s ongoing planning
process helps facilitate achievement of the rate program objectives described
previously.

Operating Impact Evaluation
The Company continuously evaluates all aspects of its operating performance, including
service, systems improvement and financial returns. Several performance measure
techniques are utilized to help assess the adequacy of the Company’s rate program and
specific projects.
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Cost Analysis
The Company routinely conducts cost comparison analyses on various aspects of its
business operations. Additionally, with each rate application the Company prepares a
cost of service study to ensure that each customer and customer class fairly contributes
to the overall revenue requirement.

Benefit Analysis
The Company believes the rate process serves as the best means to analyze the benefit
of its rate program and projects. This process allows ali parties, including the
Commission, the opportunity to evaluate, recommend, and in the Commission’s case
order modifications. Also, the Operating Impact Evaluation and Cost Analysis described
previously are conducive to benefit analyses.

Data Collection
The Aqua America, Inc. Information Services department collects and provides data to
Aqua Ohio, Inc. via several software modules such that the rates program and specific
projects can be effectively and cost-efficiently monitored and maintained.

Risk Assessment
Aqua Ohio, Inc, retains a Cost of Capital expert during rate applications as necessary and
appropriate. In arriving at a recommended return on equity, the expert witness
typically identifies and assesses business and financial risk. Business risk assessment
takes into account company size, customer makeup, concentration of customers,
regulatory environment, service territory growth and capital intensity ete. Financial risk
is a function of debt and preferred stock as part of the capital structure.

Revenue and Earnings Stability
Aqua Ohio, Inc, continuously evaluates its financial performance as noted previously.
Aqua has the obligation to serve. In order to meet this obligation, it must commit
significant amounts of capital to improve infrastructure etc. The cost of that capital as
well as expenses must be recovered through timely rate relief. The Company’s rate
program as described is such that sharehoiders have confidence in Aqua’s ability to
achieve revenue and earnings stability. Utility Regulatory Commissions too typicaily
realize it is in the best interests of customers to be served by financially sound utilities.
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implementation Management

Implementation Management Process
Agua Ohio utilizes key members of its organizational structure and other available
resources to implement rate reform projects. Communication with members of the
Ohio Commission staff and other interested and / or affected parties is of paramount
importance during the implementation process.

Significant Projects in Progress
There are no significant rate reform projects in progress other than the overall increase
in base rates. However, the Company endeavors to gradually bring about rate parity
consistent with service parity for all of its customers.

Projects Compliance with Program Objectives
Company efforts to gradually bring about rate parity consistent with service parity for all
of its customers results in a fairer rate design that better meets the needs of customers,
the Company, and the communities it serves.

Customer Involvement

As noted, communication with affected parties is of paramount importance during the
implementation of rate reform. Aqua Ohio’s President, Director of Operations and Area
Managers are active in their relationships with communities and customer groups such that
they can be made aware of any plans for significant rate reform. The rate process itself affords
the opportunity for and in fact encourages customer involvement.

Commission and Staff Reporting

As noted, communication with affected parties, particularly regulators, is of great importance
during the implementation of rate reform. Aqua Ohio’s President, Regional Controller and
Controller are among those active in their refationships with the Commiission and its Staff. The
rate application itself is part of the process of reporting operations and rate reform programs to
the Staff and Commission.
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Communications and Public Affairs

Customer Service and Information

Aqua has three call centers located in Bryn Mawr, Pennsylvania, Cary, North Carolina, and
Kankakee, lllinois. The call centers function as one, where, calls from any service territory in the
company can be taken by any customer service representative (CSR) regardless of location.

This multi-site structure allows for geographic risk mitigation and allows Aqua the ability to tap
into different labor pools,

Customers call one phone number for customer service throughout Aqua. Even though calls
from throughout the Company can be taken by any call center, each center is primarily
responsible for the region in which it is located. The Eastern Call Center in Bryn Mawr is the
primary center for New Jersey, New York, and Pennsylvania. Whereas, the Northern Call Center
in Kankakee is the primary center for Hllinois, Indiana, and Texas. While, the Southern Calt
Center in Cary is the primary center for North Carolina, Ohio, and Virginia.

The cali centers feature a state-of-the-art interactive voice response system (IVR], which allows
customers to check their account without having to speak with a CSR. For example, customers
can check their balance as well as make a bill payment by check or credit card. Aqua is able to
quickly record and post a special announcement on the IVR when emergencies arise (e.g. water
main break}. iIn those instances, when the call center experiences heavy call volume, Aqua can
quickly post audio messages to let customers know that Aqua is aware of and addressing the
issue. Additionally, customers can request more information about their account, billing, or
customer service via email. Finally, customers can go paperless with Aqua Online where they
have access to current and previous bills and conveniently pay their bill.

Credit and Collections

Agua endeavors to minimize its bad debt expense by working with delinquent account
customers, including the establishment of payment arrangements etc. An in-house analysis is
done to investigate past due accounts, accounts on hold, and any other exception account.
Service will be disconnected if all other collection efforts result in non-payment.
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Customer Conservation Programs

Aqua Ohio has water conservation kits availabie to its customers, and fram time to time may
convey conservation tips to its customers via billing inserts. Aqua always stands ready to advise
its customers on ways to conserve, Aqua also has several links in its web site, including to the
American Waters Works Association to provide its customers with a wealth of information on
water conservation.

Marketing

Aqua Ohio does not market its water and wastewater services via conventional means such as
promotional advertising, However, recognizing that to increase customer mass is to increase
customer economies, Aqua actively seeks to grow its customer base by highlighting its
commitment to provide customers with quality water, reliable service and efficient water use.

External Relations

Aqua America, Inc, maintains a Corporate and Public Relations department as well as an
Investor Relations department. These departments facilitate communication and valued
relationships between Aqua America (including its subsidiaries such as Aqua Ohio), its
customers (including the communities served) and investors.

The corporate and public affairs department is made up of public affairs, communications,
printing & graphics, and corporate giving.

The company’s public affairs function is to maintain awareness and provide advocacy on
governmental and legislative issues that impact the company and all of its subsidiary
businesses. To this end, staff establishes and maintains relationships with elected and
appointed officials at the local, county, state and federal levels of government and monitor
legislation and regulation that impacts water and wastewater operations, as well as the general
business climate.

Communications is responsible for ail communications issued by the company to large
audiences, This includes news releases, customer communications including bill inserts, the
company’s web site, internal communications, advertising, etc. In addition to being responsible
for written and spoken communications, the graphic design and printing functions fall under
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the jurisdiction of the communications group, which is also responsible for maintaining and
managing the company’s corporate image and brand.

The corporate giving function identifies worthy charitable organizations that have a positive
impact on the communities within the company’s service territory. Recognizing that the
“community” has equal footing on the “four legged stool,” Aqua is committed to giving back to
the communities that it serves. The donations are made through the Aqua Charitable Trust.

The Investor Relations Department {IR} is responsible for increasing public awareness,
understanding and interest in Aqua America. IR works with executive management to
communicate Aqua America’s mission, vision and strategies to investors and is the primary,
front-line liaison with the investment community.

IR drives all investor outreach, including:

¢ [nvestor conferences and meetings with: institutional investors, analysts,
retaif brokers, and investors

* Quarterly earnings conference calls with Wall Street

* Annual Meeting of Shareholders

The IR Department's goal is to provide information to shareholders and potential investors
about matters that might influence a decision to invest in Aqua America.

The IR department manages all of the company’s external stock programs. This includes the
registered shareholder program with Computershare {formerly EquiServe), which encompasses
the Dividend Reinvestment Program (DRP), Employee Stock Purchase Plan (ESPP), and the IRA.
IR also manages the company’s stock option program, which is administered by Merriil Lynch.

Administrative and Corporate Support Services

Legal

Aqua America, Inc.’s legal department is responsible for the legal issues of its subsidiaries,
including Aqua Ohip. Through this department, subsidiaries can receive assistance with a
variety of issues, including environmental, contractual, accidents and claims, real estate,
general corporate matters and certain regulatory matters.
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Insurance

Agua Ohio’s insurance is obtained through Aqua America, Inc. in order to get the best pricing
available. Allocations to Aqua America subsidiaries are based on various methods depending
on insurance type,

Land Management

The Aqua America, Inc. Real Estate Department is primarily responsible for maintaining real
estate records (i.e. deeds, easements, rights-of-way, license agreements or other similar
arrangements wherein the Company has an interest in land) for the Company and its
subsidiaries.

The Department assists in identifying excess land and the disposal of same so as to mitigate the
Company’s exposure associated with the ownership of land; as well as supporting the Company
and its subsidiaries in other areas of real estate (i.e. land sales and purchases, leasing
land/office-space of others, etc.).

Records Management

The Records and Information Department provides records management support to Aqua
America and its subsidiaries.

information Technology

Descriptions of Major Systems and Platforms

Aqua America’s Information Systems are well recognized and proven products with a utility
focus. The major systems within Aqua are Lawson (Accounting & Finance}, PowerPlant {Asset
Tracking & Rate Case support}, Banner (Customer Service, Billing, and Collections}, Service Link
(Service Delivery Management), and Maintenance Connection (Work Order Management).
Ancillary applications: Hyperion Budget system, SunGard Integrity (Treasury) and Human
Resource Spectrum system compliment the core Finance Information Systems (FIS} and
Customer Information Systems (CiS) applications.
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Corporate Plans for Major Systems

During the past 5 years, Aqua has made investments to help ensure that Lawson, Banner, and
PowerPlant and the Information Technologies (IT) under-pinning the Accounting, Customer
Service, and Field operations, are capable of supporting Aqua’s 5 year business plan. Emphasis
has been placed on the consolidation and standardization of systems, with a particular focus on
system scalability, and Sarbanes-Oxley (SOX) compliance. The systems are stable and the
information Technology (IT) support processes are aligned with the requirements of Sarbanes-
Oxley (SOX).

Policies for Protecting Company and Customer Information/Data

Agua is committed to backing up and safeguarding its corporate data and software applications
to ensure continuous business operations. Aqua has invested in technology to transition from a
slow, manual tape back-up strategy to faster electronic back-ups of all corporate data and
systems. Aqua leverages off-site locations for back-up systems and data, and conducts regular
tests to ensure smooth failover in the event of a business interruption. In addition, Aqua’s
systems and networks are continuously assessed for security vuinerabilities, with the
appropriate technologies and procedures being implemented to maximize security against virus
and intrusion attacks.

Transportation

Fleet Management

Aqua America and Aqua Ohio manage the operation of transportation and fleet expenses
through a combination of efforts, using both company expertise and a fleet administration
company.

Company personnel controf the decisions as to fleet size and type of vehicles needed to
perform work duties in each business unit. The majority of company vehicles are light duty
trucks with automobiles and heavy duty trucks comprising the rest of the fleet. The company
has a small quantity of cars. Company policies tightly control the use of cars and they are used
only for company business.
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Garages / Fleet Management
o Please see above

Human Resources

Salary and Benefits Administration

The Aqua America, Inc. Human Resources Department is responsible for the management of
employees company-wide. This includes:

« Development and enforcement of all HR policies and procedures

+ Compliance with all labor laws including but not [imited to: EEQ, FLSA, ADA, FMLA,
COBRA, HIPAA and ERISA

« Hiring all new employees, including affirmative action planning and administration

e Promotions, transfers and termination of all employees

« Performance evaluation and compensation administration

« Employee relations including enforcement of Company policy and employee discipline

+ Employee training and development

« Benefits administration including medical, dental, life insurance, short term disability,
tuition reimbursement and service awards

+ Workers Compensation administration

e 401(k} and pension administration, and retiree benefit administration

Conservation/Demand-Side Management Integrated Resource
Planning

Agua Ohio, Inc. is focused on supply-oriented issues and ensuring the efficient use of the source
of supply. In addition to the measures outlined under Plant Operation and Construction,
Plant/Facilities Planning Process, Water Resource Management, Aqua Ohio, Inc. also manages
water resources through leak detection.

Water resource management through leak detection and repair results in reduced
unaccounted-for water by reducing water losses. Reducing the volume of unaccounted-for
water can improve system hydraulics, reduce costs for water treatment and pumping, and in
some cases can delay capacity-oriented construction. In situations where water demand
exceeds supply, reducing unaccounted-for water can result in the availability of more water for
customer consumpfion.
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Aqua Ohio, Inc. performs leak detection surveys. In addition, valves are sounded for leaks as
part of a valve exercise program. Hydrants are inspected and tested for leaks. Customer meters
are sounded on service calls, and whenever a curb box is relocated or raised for paving. in
addition, as part of our on-going leak detection program, our Meter Readers and Field Service
Representatives are trained to watch for leaks as they do their day to day johs. Many leaks are
discovered because they recognize the not so obvious circumstances that occur as a result of
lost water. These include leaks inside meter pits, damp or soft spots in tree rows and extra
green grass in meridians.
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