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Dear Chaiiman Andre T, Porter, / 4 - / W ^ " F L - ' 

I am a resident of Ohio I am calling 
on you to help end the economic ^ ^ ^ ^ k ^ \^ 
devastation and thfc !ife-threatenmg 
conditions that cun-ent utility FROM 
policies are causmg the people of our _ _ y < ? o n ^ K a ^ U ^ 
conimumties /<? A^^d^^U 4 ^ 

Low-mcome working people cannot ^ ~ — 
affoixl the cuixent co^ts ofyStodL heat. 
energy, housmg^medicindfe^i^J^iflto "***** 
necessities lurgsffbutotakewnafe©:/ ^ ^ Chairman Andre T. Porter 
actions are iieoes^ar^<j^vent father l ^ e Pubhc Utihues Commission ot Ohio 
needless sufFermg and evT •n ^ ^ y , i8<> East Broad St 

^ . . . W^/ f l^o lumbus , OH 43215 
Signed, J '^^^ 

•i J 

X>abor dcHiated 

^-'^' M^^'^-'^'y^X^'/^:' 

utiIfty"4c^icefepiim£ii^Sue^^eff^lawirKwmd'^od'te^iUty(di^'^the'^ur&^ti^fesj T 
Yet'the^Pi*Ji4X?faijt^c|)^Snft^sion,of 9610 (EUCQ) eT^Uatiejs to s^ow fltilityj^omp^iesf 
to raise the rates to una^^dtibje^ldvelst (fesprte their; ixdSsion stet^^at feZ'SmattSa^ific^ -
dva\tabihty of a(tequat^e^?Qnd|e^bIe WUtJ'servwe ItĴ all businesjes-, industrial and 

The FranHm CottntyWpjrKers B^pefii Conned pctiuo^i^ tR^j^QO on December 
2014 With the folloyuij^tjle^nds 5*UC0 i,(panned th^^23 îclUt̂ onŝ Wlth more than 1 ^ 
signatures andiistedtl^mujideEi^e^Qckel No /4-137f-GI5-l^C, IHibUc Comm,ents ^ 

state 
residents who cannot a£[dA ihe euc^tit rates wdl h6 shut off ' 

Will xfflyL/tafe a stand to stqp tWe $htti-offs? 
T^m ci^»^]rtg.ftn yKit to t aka allMteceSsary/gbftS to: 

Lower utihty-Ta^s5^r|reK^tiaI customers and sram bu5iness,o>vn!fers, su(^ that theit 
utiUtysemc6^ts'^aSaquafe,-safeandreliable" 
Bstabhsh (C'year-rolind moratonunrUon gas and electnc utdicy stmt-offt for Ohio 
residents whose income iS at or below 300% ot federal poyerty Ime 
Du'ect AEP apd Columbia Gas to cancel arrears for fheir customers whose incomes ate 
at or below 300% of federal poverty hncs 
Allow anyone whose service has been tenninated because ot ecohooiic tnabihty 
to pay due to hardships snchas dl,health, job los^prioreqlpsure to jencgQtiate i 

>reasbnabfe^anclkfordlible taymcrtt plaiî 'b^sea'do Iheir meOnfesyanfi^Ve their services 
reconnected forthwith, wifhout penalty fees 

I c c u r i t e i r f ^ T ^ ^ ^ ^ ^""^ ^""^^^^ a p p e a r i n g a r e a., 
H n ^ n ^ l . ^ f ,^ c o m p l e t e r e p r o d u c t i o n e f a c a s e f n ^ 
document d e l i v e r e d i n t h e r e g u l a r dour^R ô ^ •'. /. a-

^ e c h n i c i a i u ^ d M : : ; ^ D a t e P r o c e . . . H A Y 3 . J 3 m J 



I am a r ^ d e d t ot Ohio I am caltmg x 
ou you t^iSlp.-ead th&ecopomic ^ 
devastation a|id O^eh^^rea t^mg 
conditiocsthMcurredtoitdity EROM- "'* ' ' 
pdictes arc causing S^e^oplebf our l / A f i L ' ^ ^ y - g j U s l _ _ _ [ 
c o m m i i m t i e s . . . . ~ - ^ t ^ ^ S f e ^ ^ 

^ > ^ ^ ^ i c o n ^ & m , ^ ^ : o ^ ^ ^ ^ ^ 
aStw'dihe-
ejiefgyjhQUsis; 
nec^^de^-^^* 
afc&gi^^i 
heedies^si 

iVf., 

,heat 
ler 

.19 

Jeat 

>' 'H: 

„C^ajbW ^fi'^e.T. Former 
: ^ l f e j l t o e ^ O ; K ^ s s ^ ( & of Ohio 

.*-r̂ %-̂  

^ jffii^'tha^g8.000hQu&holds mlhidiOhio are at nsdcof having^eu-
utdity seiyic^ternB!MM^ue.tafliffiu: idwincomcaad inabdiX^ to pay the currentxates '' 
Yet the PublictJ|git^.C:^i&sston of t)hio (PU€0)^on^nues,to allow'tmhty cbmpames 
to raise therates'to-m^or^able'leYels,despitejtiiejr-nh^on smtement to "mandate the 
ayadabihy^omll<i^4 ;^,,a^dre^able uuU^ sex^^ to all busmess^Svindnstqal and 
resident!^ coasi^eret'\V'^ ' i 

The F i ^ U n C<|iii§^TOlters'Beuefit Councd'peUtioned the PUCO on Depembel* 
2014 widijthe^o>^g d»nand§ PUCO scanned the aSS'petitions wjth more than I6O9 
signatures and hsted'^em under theDoeketNo fl4-137 IpQE-XJNC, pubhc Counpientŝ  
section Instead of xe^ondmg to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and'is deUberatmg on a t>ecottdf As^ result, growing numbers of slate 
residentsVho cannobafford ^e current rates will be shot off 

Will yott take a stand to stop tlie shut-offs? 
I 'm calling on yott tft take all ngcftssary steps to; 

1 Lower utihty rates for residential customers and small busmess owners, such that their 
utibty service is "adequate, safe andieliable " 

2 Establish ayear round moratooum on gas and electnc utUity shut offs for Ohio 
residents whosaincome is at or below 300% of federal poverty hnc 

3 Direct AEP and Columtea Gasio cancel arrears for ttieir customers whose mcomes are 
at or below300% of federal poverty lines 

4 Allow anyone whose service has been temunated because of economic mabiUty 
to pay due to hardships such as til health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on then mcomes, and have dieir services 
recoimected forthwith, without penalty fees 


