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Buckeye Energy Brokers. Inc, 66 East Mill Street 
Akron, Ohio 44308 

(866) 302-2237 

Chief of Docketing 
Public Utilities Commission of Ohio 
180 East Broad St 13* Floor 
Columbus, Ohio 43215-3793 
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RE: Natural Gas Governmental Aggregator Renewal Application Case Number 04-
953-GA-GAG 

The Village of Navarre is pleased to submit its renewal application for natural gas 
governmental aggregator. The original and ten copies of the city's filing are enclosed. The 
original application was docketed as case number 04-953-GA-GAG. 

Should you have any questions or additional needs, please call me at (330) 730-4338. 

Sincerely, 

' i - - ^ < ^ r ~ - ' ^ 

Thomas M. Hellish 
President 

Enclosure 

Buckeye Energy Brokers, Inc. 

This i s t o c e r t i t y chat c^fs litjagcs cppsaring a re an 
accura t e an â con^letffi tspx-oduction »i: s; c m f i l e 
document deXiverad iu the rsguiar c'=^^^'^\iiL^^|^^®n«* 

Services 
Deregulated Energy 

• Consulting 
• Aggregation 
• Procurement 

Benefits 
Buying Leverage 
Risl< Mitigation 
Budget Predictability 
Cost Control 
Best Combination of 
Tenn, Service & Pricing 
Available 

Proven Expertise 
• PUCO Certified 
• Customized Energy Management Solutions 
• Municipal Aggregation 
• Governmental Procurement Programs 
' Procedure Management & Procurement 

Consulting 
• Daily Trend Analysis of Energy Markets 
' Ohio Brokers Sen/ing Ohio Clients 



Ohio W^^^i 
Date Received • 

^ ^ ^ ^ ^ ^ g ^ ^ ^ J 
ReiieWal Certification 

: Number 
ORIGINAL GAG 

Case Number 

04 - 0953 " GA-GAG 

Public Utilities 
Commission 

RENEWAL CERTIEICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related coiTespondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

A- l Renewal Appl icant information: 

Legal Name Village of Navarre 

Address 27 Canal Street West, Navarre, Ohio 44662 

Telephone No. (330) 879-5508 Web site address www,navarreohio.net 

Current PUCO Certificate Number 0^-082G Effective Dates 7/19/2014-7/19/2016 

A-2 Contac t person for regulatory or emergency mat t e r s : 

Name Thomas M. Bellish Title President 

Business Address 66 East Mill Street, Akron, Ohio 44308 

Telephone No. (866)302-2237 Fax No. Email Address tb@buckeyeenergybrokers.com 

A-3 Contac t person for Commission Staff use in investigating cus tomer complaints : 

Name Thomas M. Bellish Title President 

Business address 66 East Mill Street, Akron, Ohio 44308 

Telephone No. (866)302-2237 Fax No. Email Address tb@buckeyeenergybrokers.com 

A-4 Applicant ' s address and toll-free n u m b e r for cus tomer service and complaints : 

Customer sen'ice address ^ ^^st Mill Street, Akron, Ohio 44308 

Toil-Free Telephone No. ^ ^ ^ 302-2237 p^^ ^^ ^^^^j , ^^^^^^^ tb@buckeyeenergybrakerejg 
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S E C T I O N B - A P P L I C A N T A u f H O R I T Y A N D A G G R E G A T I O N P R O G R A M I N F O R M A T I O N 
• M H H M H M a H H H H I H i i l l M M t t ^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all infonnation pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature »„d Title / f } a M ^ W ) A ^ ^ - / ^ - ^ ' « < ^ ! » t / ^ - ^ 

Sworn and subscribed before me this / / day of r^^Cf Month Q j u \ Lff ^^^^ 

Signature of official adm%istering oath Print Name and Title ' T l U E f\Bxf{l^^^(^ 

My commission expires on I I"* ' \7~~ I x^ 

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3 



The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

In the Ma t t e r of the Application of 

Village of Navarre 
) 

for a Certif icate o r Renewal Certificate to Provide ) 

Na tura l Gas Governmenta l Aggregation Service in \ 
Ohio. 

Case No. 04-0953 -GA-GAG 

County of 
State of 

Stark 

Ohio 

Robert L. Benson [Affiant], being duly sworn/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting infonnation is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the sei"vice of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the infonnation supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title 

Sworn and subscribed before me this me this I / ? - f f l - | dayo f | f H M 

•..e4*Ae>i/y-y 

Month 2ol^ Year 

AUb& U : ^ f ^ ^ A J (U/kMV--
Signature of Official Administering Oath Print Name and Title 

My commission expires on 

TM-hfope^ 

ll'H^-IL, 
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Exhibit &^1 
"Auttiorizing OrdNiancw" 

r.-UHl RECORD OF ORDiNANCfS 

s-sr-esi 

6-2004 
CMitmttce fi/». ^... ... _.. .-. Auwrf 

- I-T'*''*' - i * . * ff..'' •P'.f K. ' '., r i t u f t .fA 

Passed (as an emefsency and urxfer 
April 26,2004 

lof lofnitos): 

L. B£N80N, MAYOR 

AStojU: 

MARY ANj fHEEaTAND, CLERK*7I^ CLERK*7l%EASUREn 

1/ riaty Ann iieeotand/ Cl^cfc-fk^ftauesr f o r t lw ViJllAgi o i Vktvarm, Ohio* 
do n«rebr c a c b l ^ th i t t t lw ror tgoin? JLa a t o M csosv o£ ORDlNHNCfS t«-a0CM 
duly pasaoa and «dqe>te(5 t v the OauiK?!! oC th« Vi l lage o f KaV(»i.r» a t Llic 
Sem DAY 01^ APRIL 2004 av ooinpared by D» v lbh t;tM o r i g i na l on CUit in 
my o f f i c e . 

t f Mac/ Aim Haetftafid/ Clai^k-VtMunirar f o r the VUiaga o t Hstvarro^ OhiOr 
do ) » K ^ c«x1:l£y that thcR9 i ^ no n^vapaper i n aald Villetfja and UMt; 
pubXicaticci o f t h * ahowa C R D H W K S IIO« duXy mode by poating;Ot>e coMT Ui#too£ 
at aach o f t i » f i v a plaootf deaignafcod by ooDnoll and that aald ORUmNrvj 
v i l l reiaain posta l f o r a t laaat f l£t f ton days tharaa£tar. 

V i l l age Auto Patrtat Sky Sank/ Havarra Foot OCCioa. 

assLdî  / 

CO-a U0eBL80€£ 'OR m 
aawAMH HO 3Wi™ e i .ucQHW-^-wr 
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4^i«V4 lAU ^ ^ 

. - t0>f - > « * « > ^ " > 

bus ib rMc<r .A . "-K1M <t^hSllNMttr««p»^ 

• . , rm>i;uff • — - — ff— ^ • ^ • " S i ^ « — .'-?SB- ~ S « A . '^Si. tWaS- . • V-- I A ths - W - M i r H b i i B l M f W i ' i^a-v^V a»i 

HO'tl 

feFFeGTAGOVE|»lME^frAL ^iATURAL GAS AGG«rOATH»« 

WHEREAS, pursuam to o.R,C. Sactfcm 482».2e. mimWtuMiftea « » y 
aagrogate customers within ttie'ir liMsdicUon in grdor to aectde tower cost 
naturat gas aervicea wfthJn the municjpauty thwuflh tho ciitle(!Hv0 
purchasing of oatUFst g ^ «e(vice«; SAMI 

WiEREAS. this coundt s a ^ to estabiist) a gotfefnni9ntti> aoaftoaVoji 
progrmn with opt-out provisions, according to iftw. for Uw toaktecita, 
businesses ^ d other natural gas custDmers in «ie V«Boe wtio i«c«{vi« 
commodity sates s o m c e acKt otstrlbutlon sejvica fttum Coii4n*ia Oas; arid 

WHEREAS, tho dattot^^iesdon, autfrartzGd tjy Oidinetwa (wa wMnrcid a i 
least a Rwjorty of the Vote oast at the March, 2004, prihwiy eh.H;«OT 

NOW. THEREFORE, BE IT ORDAINED by the Council of the V/Vftsse of 
Navar», s t a t e of Ohto. t w tWwis of all membem etcctftrf Ihnreto concurring: 

SeCT/ON 1: This Council finds and determines that it is in the beat 
inteiiast of th« vuisge. its mstdentft. bu«ness«a and other Tiotwal a o s 
cwB\o«i«r» located v*hh> the corporaton Sfi% of thft 
^ - ' - "^»y ^ » ^ M«vn» ana dis t r tb imt seivfcso f n w iiotambte 
S ^ ^ . ^ ^ * ^ ^ i . ^ » ^ " * * ^ ^"Wreeation P/ogmm in aocoRlan(»» i^th Jaw 
In the Village. The Viltage is hereby aulhorteed (o aogrodati} m 
ooowdance vrith Section 4929.26. Ohio Revised Code, w a s othcffwne 
provided by law. the retaV raturat gas usago loeatsd withii> i»ie vrfiane. 

SECrjON 2: The Mayor or Vtflage Aamfnfetrator, or wtixff of the(T» are 
e w h hereby authocteerf etKl dttieclerf to enter Into a n a o ^ ^ 
seiected nahiral g a s supptierttjrough a competilwe bidding p t t x m ^ 

SECTION 3: That it is found and deteimlneti that alt (6t>w»i aciiune uf thte 
V ^ u ^ " * * " ^ " ^ ^ ' ^ * * ^ ^ ^ adoption of l h » oidinnnno vm*^ 
adopted in an open meetfcng of mis Council and met alt detUwmtione of 
mwCooncil and of any of Its comtnitteea that resulted in such ftmne* 
adtion W W in meetfhfls open to the puWIc. in compliance «*rth all l e ^ ^ 
tequiremsms including Section 121.22 oftheOhto Revised Code 

. ,. •*«vu«t»»wojucKKi» hereby decterad to be ait «ffiertw*ncy 
measure nwossary for the p r e a o w ^ o n of the public peace. Jmotlh 
safely and wetfore. for the reason mat it te inmradiately necessary to 

m e , and provided it raoewes the necesaaey afHrm«yv« v o w u s toouHed 

penod aliowed^bv^^ . ^ ^ ^ ^ ^ ^ ^ ^ ^ 33^^ , , , ™ ^ ^ ^ 2 ^ 
^ 
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NATURAL GAS 
AGGREGATION PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

NAVARRE, OHIO 

1^ BttCJBBveEBergvJSrftiimuliic-

For additional infamatioii contact Bnck^e Energy Brokers^ Inc.: 

Thomas M^Bellkb 
Chief Sales Engineer 
Pb: (330) 730-4338 
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(A) Introdnctikm 

This aggregation plan has been developed in con^liance with <^o Revised Code, Section 
4929^ regsidiag governmental sutoznatk aggregatloii of Natural Gas service. The Village of 
Navane ("Municipality^ Aggregatioii pFogram CProgram") seeks to aggregate the retail Natural 
Gas loads of consumers located in the Municipality to negotiate die best rates for the siqjply of 
Natuial Gas. It has the potentiEd to Gombine ^proxsmately 4,000 residential and commeFcial 
customers into a buying pool that will be Ktracttve to third pat^ s i^Kos C'Suppliers**). 
Participation in die Program is voluntary. Ai^ individual cu^csner C^eml)i5r^ has the 
oppcntumty to decline to be a Member of the î gregad<»i i^ogram and to return to Colimil^ 
of C ûo C*Local Utility^ standard offer of service or to enter into a service contract with any 
oon^iedtive retail Natural Gas stqiplier. 

The Munic^iality has passed the necessary ordinance to i^ace the issue of governmental 
aggiegationofnatural gas on the Maidi, 2004 ballot The issue passed and Hu Municipality will 
follow the Plan of Operation and Governance ("Plan**) outlined below. This Plan will not be 
adopted, until two public hearings are hdd in accordance with sectifm 4929.26 (C) of the Ohio 
Revised Code. 

(B) Opravtios and Governance Plan Detail 

(1) DescripdoD of Sendees and Prefeuional Assistance 

The process of governmental aggregation is set Ibrth in Oluo Revised Code Chapter 
4929. The ch^iter defines two different types of aggregation that may be enacted t>y a 
govemmeotal entity opt-in aggregaticm and opt-out ^gregatioa. Opt-in sggr^ation can 
occur only with the prior consent of each Natural Gas consumer. Ibat is. the eosisumet 
must give its consent to be included in the Program. Under die opt-out aggregatifm 
provi^ons, all Natural Gas consumers within the Munic^tali^ will be automatically 
included in the Fiogcam. However, such customeis will be given ptkxt notice entitling 
itism to afiBimatively dect not to be part of the Program. These customers can opt-om 
during a 21-d^ period. A similar opt-out period will be offered at least every two years 
during wdiidi Members can leave the Municipality's aggr^ation pod widiout paying a 
switching fee. 

Due to the ccaaplexity of deregulation of the Natural Gas utility indosUy, the 
MunidpaKty will consult widi and obtain the necessary expertise to lepiesent and hdp 
administa: die Pzogram. The Municipality has passed an ordinance to contract widi 
Buckeye Energy Brokers, Inc., a PUCO cradfied electric broker and aggregator with 
mailing address of 9870 Darrow Road #F106 Twinsburg* Ohio 44087 to provide the 
following eneigy-cottsulting services: 

e Handle day-to-day admmistration of program (problem resohrticm, press rdeases, 
PUCO compliance, stqjplier & local utility liaison, tariff analysis; contract review, 
etc.) 
File £>r PUCO Certification so the Munidpality can work with any siq^ier 

• ^ 



• Administer die Request for Proposal psoccsSk analyze responses snd {m)vide deal 
structuring services 

• Write and maintain the Plan ofOperation and Governance 
• Hold die required Public Hearings and attend Council meetings 
• Review customer data fiom Local Utility 
• Write iqjorts on a quarterly/annual basis to the Munidpality and the PUCO 

The Municipality through its consulUmt, BwSsxtyc Energy Brokers (Buckeye), v /^ seek 
bids and n^otiate w i £ Ccflified Natural Gas Stq^liers, The Municipality mU not 
assumetitk:toKatmaiGas. ItwiUnotbuyandresrilnalmalgBstothepBrticipBntsofthe 
program, bst^ul, die Mnnicipality will con^ietitively \M and negotiate a cocSxast w ih a 
ccMnpetitive retail Natural G ^ st^iplier to provide nannal gas simply to die members of 
die aggregation program. I^milarty, die Munidpality will not handle billing or 
sdieduling of nabirai gas. Ibose responsibiUties rest widi the selected Supplier and 
Local UtiUty. 

Only Si9)|^ers meetmg strict criteria wiU be considered. Siqqpliers will need to be 
certified by dke Public Utilities Commisaon of ( ^ o and festered with ̂  Local Utility 
to do business in their service territory. Both die cndficatioa and registiatioa ensure that 
SuppUets are managerially, techmcally, and finandally competent to perform die services 
d i ^ offer. 

The successfiil Indder shall also demonstrate its creditworthiness by possessing an 
investment grade long-term bond ratings ficxn at least two of tide following ratii^ 
^endes : 

Standard & Poors BBB or Higher 
Moody's Investors* Services Baa3 or Higher 
Fitch ICBA BBB or Higher 

If the bidder is unable to dranonstrate its creditworthiness, the bidder will provide: 
a Ixtter of Credit; or a Parmtal Guaranty fiom a compatiy diat is deenaed creditworthy or 
aSurctyBond. Details oftheoedit type and amount will be subject to negotiatioa. 

The Municipality will rely on its consultant Buckeye Energy Brokers, Inc. to monitor and 
report on a quarterly basis. Budceye Energy will track dte performance of the selected 
Siipplier, report on estimated savings and provide an analysis of current and foture 
maHcet cozsMons. Repels will be provided to the Mayor and Council. Membecs 
wishing to view the reports should m ^ e arrangements to do so by contacting the 
Mu]^c^>ality during ncHinal working hours. 

^ ) Dctcnninadon of Rates 

TheMunicqiality shall receive proposals fomiNatural Gas supfdiersusing aconqietitive 
sdection process. The Request For Proposal C R F i n ^ ^ 1 require the suppliers to offer a 
natural gas rate for eadi customer class^ kiad gywqitng or oftier apiwopriate category, t t is 

! 



the responsibility of each Membff to compare the rate with otheis and dedde 
accordingly. The prices to be diarged to Members in the Program will be set by die 
Municipality after negotiations with the sdected Si^i^er. Members mil be nodfied of 
the rates and tanms of die Program as psrt of die optout process, through a direct mailing 
sent to each residoit and business within die Munidpality limits. The following rate 
comparison wiU be completed once die Munidpality has selected a suppte. 

Customer Class Rate Class 
S a p p t i e r O i ^ 

(S/Mcf> Term 
Resid./Comineidal 
Re^d^Commcfdal 

'^nerey Choice' 
"Energy Choice' 

Members will be rc^xm^ble for all odier bilkble duoges, sudi as, taxes, transportation 
charges, raondily service diarge, etc. The contract negotiated widi the selected siqiplier 
will &U scMneuAiere in the range of 1 -4 years commencing on the first possible meter read 
date. 

(3) Pten for Providing Opt-out Nedee 

The Opt-out n o t ^ will be drafted in coiyunctiim with die Munidpalityi the sdected 
S^9)|dier and Buckeye. Buckeye will also verify the accuracy of die list hy using sev^al 
means, such as, m^js, 9-1-1 records, Mum<^)ality records, electric service lists, etc 
Members will have a 21-day period to opt-out by returning a post card to the sdected 
suiplier or calling their toU-fiee number. 

(4) Process for Detcnainiitt the Pool of Cufltomras 

The Munidpality will i»ovtde a letter to the stqiplier aufliorizing the supplier to obtain 
the list of Eligible Customeis feun the Local Utility and will be tdyi i^ on the Local 
Utility to provide an accurate list of eligible customers. Buckeye and the selected 
supplier will use that list and remove customer records that have returned opt-out fonns 
or are PIPP customers or arc non-'^EiKigy Chdce" customers. Tlus data would be die 
final bads for die Munidpality's pool oC customers and would be turtied over to the 
selected siq^ier to focilitate switching. 

The Local Utility shall notify each affected Member of the poiding transfer through a 7-
day rigltt of resdsskm letter. Service under tiie new Sii^lier shall begin at die start of 
the billing pedod following the transfer. Service under die Program shall indude all 
customer classes in adherence with universal service prind{to and requirements, and the 
traditJonal non-discriminatory practices of local government. Contracts with all Suppliers 
shall contain pcovtsicms to maintain diese prindples and equitable treatmetn of all 
customer classes. Existing customers in the Mumdpslity currentiy recdving natural gas 
through an alternate si^plier will become eligible upon contract eaapkeHoa only. 

Customers v^io meet the following criteria will become members of the aggr^iation 
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program: 
Are up to date with dien-bill payment; 
Have not opted-out of the prograu^ 
Are currendy widi the Local UtiUtj^ 
Are classified as noiMnercantile; 
Have not cKcrdsed their right of rescission; 
Are not on the Percentage of Income Paymoit Plan (PIPP); and 
New Members may opt-ia to the Program vipfm contract expiration witii an 
alternate supplj^. lliese Members will need to contact the Program Suyaplier 
for enrolbnent information. The Program Supplier has a right of refosal in 
accordance witti Section 8 of dtisplan. 

(5) Costomer BQfiag Procedures 

Tbe Munidpality will utilize the coordinated bilHng services of the Local Utility and the 
sdected Sv^ ior . It is anticipated that all Members will reoeiva a smg^ bill fiom the 
Local Utility. Mdnbers will maintain or dioose options that Indude: budget billing, 
automatic payments and hnemet payment 

(6) Credit and Deposit Poiides 

Collection and credit procedures remain the re^nsibility of tiie Local Utility, the 
sdected Svqpplier and the individual Member. Members are required to lemit and con^y 
witiitiiepaymentteimsoftbeLocalUtility. This Program will not be responsible for 
hrteornopi^ymentDntfaepartofanyofitsmembers. TheMunic^»]ity\sillhaveno 
separate credit or deposit policy. 

(7) Gevemaicntal Aggregator's Cnstomer Service Procedures A Dispute Resolutioa 

Members ^ 1 have muhiple means of addressii^ complaints. As a general rule, concerns 
regarditig service reliability and billing duHild be directed to the Local Utility. Thety 
continue to read meters handte billing and gakeraUy have tiie niost izifornaation about a 
custcuner's account Questions regarding the Program administrati<m should go to 
Budceye, and atty unresolved imputes dtould be directed to the Public Utilities 
Commission of Ohki. Listed below is a table of toU-firee numbers fmr members to call for 
asdstance. 
Natnre ef Complaint 

Service intemiptions or 
emergencies 
Service turn on/o£f 
BillinR disputes 
Joinii%/Leavii% Program 
Ae^reeation Ptoeram Questions 
Unresolved Disputes 
Unresolved Disputes 

Contact 

Dominion East Ohio 

Domimon East Ohio 
Dominion East Ohio 
(Supplier) 
Buckeye Energy Brokers 
Public Utilities Connmssion 
Public Utilities Comm. 
TDD/TTY 

Phone Number 

1-800-362-7557 

1-800-362-7557 
1-800-362-7557 

1-866-302-2237 
1-800-686-7826 
1-8O0-686-1570 
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If a dispute cannot be resolved, 1 ( ^ action involving any and d l di lutes arismg under 
or relating to this Program may be brought in a court of die State of Ohio or a Federal 
DisnictCourt This program shall be inteipretedacccMding to the laws ofthe Slate of 
Ohio. 

(8) Mcmbns Moving Into/Widifai the Aggregatian (New Account Nnmber) 

Residents mA/oc busmesses that move into the Municipality 3 ^ QSt be automatically 
induded in die program, tf this policy changes, residents and/or businesses will tje 
provided an opportunity to (^-out. They may also contact the Munidpality or its 
Si^plier itt atty time to obtain enrollment hiformation. There is however, no guarantee 
tiuU custtaners opting-fo at a later date will recdve die same price, terms and conditions 
as did die initid participants. Suppliers are unaUe to hold price offerings for an 
unlimited amount of time. 

Members moving widihi die aggregation area with new account numbers nu^ cancel the 
agreement If die member does not cancel tiie agreement, die supplio; is required to 
aulomaticdly continue die offer under a new account numha. In addition, Membns 
should request that their k)cd utility transfer their same supplier and offer to dieir new 
address. 

(9) Members Movhig MHIdda dM Aggregatian (Same Account Nnmber) 

Members movuig withm the aggregation area with the same account immber may caned 
the agreement widiout penalty, pursuant to die procedures set fbrtii in rule 4901:1-28-04 
of the Administiative Code. If the member does not cancel die i^recment, the supplier 
diall automatically continue die offer under the same account number. 

(10) Joining the Program at a Later Date (Opting-in) 

Reddents desiring to join the program at a later date will be treated simihir to residents 
moving Into the Munidpality. They will need to contact die Munidpality or its Suf^jlier 
to obtam enrollment information. They will follow an opt-in appsoach. There is 
however, no guarantee that customers optfog-in at a later date will receive the same pri.ce, 
terms and c(md]tiotts as did the initial participants. S t ^ i e r s are unable to hold price 
offerings for an unlinuted amount of time, and if Munic^Mdity asks for such a 
requirement, the price offering recdvcd dom si^iOers will be higher to reflect the 
greater risik. Residents c^rting-in to the Munic^lty 's piogiam will be responsible for 
knowing if there is a switching fee for leaving thdr current supplier. 

(C) Availabil i ty of F lan of Opera t ion a n d G o v e m n n c e 

This Plan shall be kept available for puUic mspection and shall, upoa request, be copied fog any 
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existing (»*potentid customers of die aggr^ation. 

(D) Altering the Fbui of Operation and Govenianee 

A govermnental aggregator shall not dter its operation and governance plan in ai^ way that would 
materially affect the customeis of the aggr^don without first pEoviding notice to ail affected 
customeis and providing tiiese customers the opportunity to opt-out of the aggregation aocotdmg to 
tiie procedures established for the initid opt-out disclosure notice set fortii in role 4901:1-28-04 of the 
Administrative Code. The notice shdl set forth the dianges to the plan, inform die custmncr of its 
right to opt-out of the aggregation without pcndty, and identify die method and time fiame for the 
customer to opt-out 

(E) Certification Prior To Sending Opt-oat Notkes 

No govemmieaitd aggregator shaU send an opt-out disdosure notice to potential custKners of an 
aggregation t^or to the govemmoitd a^regator being certified by die commissicm. 

( i ) Opt-ont Disdosnie PoiicieB 

(1) Prior to including a customer*s natural gas account or accounts in an aggregation, the 
Munidpality shall provide each eligible customer written notice that the customer's 
accounts) will be automatically mchided in the aggregation unless the customer afSnnatively 
opts out of the aggr^ation. The notice shall, at a minimum, include: 

(A) A summaiy of the actions that the Munidpality todc to autiioiize die aggr^atioo. 

(B)A description of die services that the Munidpality will be provide under the 
aggiegati<Ri. 

(C)Disdosure of the price that the Siqiplier will chai^ customers for conqi^tive retail 
naturd gas service. The price shall be exiRessed in dollars and/or c^xts per hundred 
cubic feet of gas (**Ccf*) or thousand cdiic feet of gas (^Mcf 0» depeadmg cm the udt 
that is used by the natural gas cmnpany that serves the Gustic»ner. If a variable rate is 
off^ed, it shall be accon^onied t^ an understandsble deaaripUon of the fiictors that 
will cause the price to vary (induding any associated indices) and disclosure of how 
fxequentiy tiie rate will change. If diffoent rates will be charged to different rate 
c l a^s within die aggregati<m, tiie Mumcipdity shall (fisdose the applicable rBte(s) to 
customeis within the various rate classes. 

(D) An itemized list and eiqrfanation of all fees and charges that are not incoipCHUted mto 
the rates diarged for naturd gas that die Munidpality or Siqiplier will charge die 
customer for partidpating m the aggtegadon, including any qgplicable switdung fees 
or eariy tennination penalties. These switching foes aad/or early temiination pendties 
shall not apply to a customer that moves out of the gov^nmental aggr^ator's 
territory. 
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(E) Disclosure of the dates covered by the agg re^on , including an estimated service 
conunenoement date and nstice that the cuslon^ may opt-out of the a^regatitm at 
least every two years without pendty. 

(F) Disclosure of any credit and/cff dqsosit poiides and reqmrements. 

(G)IMsclosure of any imitations or conditions on customer acceptance into the 
aggiegatioiL 

(H) A description of the process and associated time period for customeis to opt-out of the 
aggr^stion. The process didl inchide i^vidons for customers to return a post card or 
similar notice to die govecnmentd aggregator or its agent The process may inchide, 
m addition, otiier opt-out methods, such as t e l e ^ m c or Internet notice, provided that 
these methods provide for verification of a customer's dectioo to opt-out of die 
aggregatioit llie time period for a customer to dioose to opt-out of die aggregation 
siidl extend at least twentv-one davs firom die date of die post maik on the wriuen 
notice. A customer's retum post card or notice diat is post maticed before the opt-out 
deadline has dfqpsed shall be deemed to have opted out 

(1) A locd or toll-fieetdephonenumb»tiiat customers can call witii questions r^arduzg 
the fiumation or cqperation of the aggregation, includuig assodated calling hours. 

(2) At least every two years fiom tiie establishment of its hutid aggregaticm pool, a govemmentd 
aggregator s ^ l provide notice to all customers served by the aggtegati<xi of their t i ^ to opt-
out (^the aggregation widiout pendty. This notice sfadl follow die procedures estd>tisfaed for 
the initid opt-out notice set fofdi in this rule and shdl promineotiy disclose to customers all 
chan t s to the terms and conditions associated with the aggregation. 

(3) No govemmentd aggregator or rctdl naturd gas supplier serving a govemmentd i^gregatitm 
shdl impose any terms, conditions, fees, or diarges on any customer served by a 
govemmentd aggregation unless the particular term, condition, fee, or diarge was dearly 
disclosed to die customer at die time die customer chose not to opt-out of die aj^iregation. 

(4) To asdst its pc^eration and dissemination of required opt-out notices, the Mumcipdity vnll 
provide a Idter to tiie siqiplier amhorizmg the siqiplier to obtain die list of Elig^le Customers 
fi^om dw Locd Utility and will be relying on the Locd Utility to ] H 0 V ^ an accurate list of 
digible custcnncrs consistent with division (A) of rde 4901:1-28-05 of the Administrative 
Code. The govemmentd aggr^ator shall not, without die customer*s express wtitten 
consent, disclose or use fiv any purpose otiier than fortnation and operaticm of its aggregation 
a customer's accoum nurab^ (H* sodd security number or any customer infonnation 
r^srding customers who had opted-off of a natuid gas comtpsny's pce-enrolhnent list 
Before a govemmentd aggregator rdeases any customo- account number, sodd security 
number, or any infonnation related to a customer who has opted off of a naturd gas 
conqiany^s pre-enrolbnent list, the govemmentd aggregator shsdl obtain the customer's 
dgnature on a rdease. The release shall be on a sqsamte piece of p^ier. The release shall be 
clcariy identified on its foce as a rdease of peescHid information and all text on the release 
shdl be in at least 16-point type. The following statements diall ^ipear pnxninendy on the 
rdease, just prior to the s^nature, in type larger and daiko' dian the type in the sunounctiog 
sentences: I realise that, under the rules and regulatfoas of tbe PabBc Utilities 

H 



CommlssioB of Ohio» I may refose to allow (name of aoregalor) to rdease die 
hi£inimation set fordi above. By aiy signatiirer I fre^ give (name of aggregator) 
pcrmissiett to rdease tte informatiNm designated above* The infomudon that the 
govemmentd aggregator seeks to release shdl be specified on the form. Forms requiring a 
customer to circle or to check off preprinted types of information to be rdeascd nu^ not be 
used. 

<S) Ibe Munic^ i ty shall use its best efforts to ensure tiud only eligiUe customs accounts 
whhin its govenunentd boundaries and customers who have not opted-out are induded in its 
aggiqiation. If ineligible accounts, accounts fiom outside of tiie govemmentd aggregator's 
govemmentd boundaries, or accounts for customers who opted-out of the a^regation are 
switched to tiie governmentd aggregaticm, the govemmentd aggregator upon notification of 
sudi a switdi shdl prmi^tly ccmtact the naturd gas conqiany to have tbe cusbxner switdied 
back to the customer's former s i l l i e r . Ibe govemmentd i^gregator shall rdmburse die 
customer for any switehing fees that were pdd by tiie customer as a result of die switch hi 
addition, if tiie customer's form^ rate was less than the rate charged by die govenunentd 
aggr^iator, then die govemmentd a^pegatc^ shaU reimburse die customer the difference 
between the customer's former rate and the govemmentd aggregator's rate multiplied by the 
customer's usage during tiie thne tiiat the customer was served by the govemm^itd 
aggregator. 

(G) Coopera t ion Between N a t u r a l Gaa Compan ies a n d Gove rnmen ta l 
Aggrega to r s 

(1) Pursuam to O.A.C. section 4901:1-28-05, it is expected naturd gas con^Nmy shall coc^ieiate 
with govemmenuil aggregators to facilitate die proper tonation ard fonctioning of 
govemmentd aggregations. To assist a cotified govonmaitd aggregator's compliance with 
the opt-out disclosure notice leqiurementa established in dividon (D) of section 4929 Jt6 of 
the Etevised Code, upon request, the naturd gas oompaay shall provide, on a best ^ o r t s bads, 
an tQKiated list of names, account numbers, service and mailing address, rate sdiedules (dass 
and subclass), qiplicable riders, load profile reference categcMy, meter type, interval meter 
data mdicator, budget bill indicator, meter read date or sdiedule, and historicd consumption 
data for each of the most recent twelve numths for all customers residmg wxtiiin the 
govenunentd aggregator's boundaries. Except for inchision of infonnation for customers 
who hove c^sted-off and account numbers, the customer information contained in sudi fist 
shall be consistent whfa aity pre-enrollm«M list tiiat is provided to rctdl naturd gas suE^fiers. 

(2) Charges and/or fees for services and mfixmation provided to govemmentd aggregators by 
natural gas companies shall be published in an ̂ iproved tariff filed with the ocmunlsdcm. 

(3) Unless the customer notifies the naturd gEB con^nny of the customer's uitent to tiot jom a 
govemmeintd aggregation by retummg a confirmation notice w providing some other notice 
as provided by the naturd gas company's tarifis, a naturd gas conqiany shall switch customer 
accoimts to or fiom a govenunentd aggregation undor the same processes and time fiames 
provided In published tariffe fcH: switching otiMr customer accounts. 
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GovcnnfKtd Aggrcgsttoa FUtng 

T ^ ^ M ^^^ ^^ptemade AggreaationDisdoaare^' 

The Opt-out notice will be drafted m coiyunction witii die Mumc^ i ty , die selected 
Supplier and Buckeye. Buckeye will also verity the accuracy of the list by usmg severd 
means, such as, tn^is, 9-1-1 records, Munidpafity records, electric service lists, eto. 
Membens will have a 21 -day period to opt-out by returning a post card to tiie selected 
supplier or cdling thdr toll-dec number. 

The Mnmcipality will pro^de a letter to die s i l l i e r autiiorizing the supplier to obtain 
the list of E l i ^ l e Custmners fiom tiie Locd Utility and will be relymgondw Locd 
Utility to provide an accurate list of eligible customers. Buckeye and the selected 
supplier will use that list and remove custraner records diat have retomed opt-out forms 
or are PIPP customers or are non-''£nergy Choice" customers. Ibis data would be die 
find bads fix the Municipality's pool of customers and wouM be turned over to the 
selected supplier to fodlitate switching. 

The Locd Utility shall ncHity each affected Member of die pending transfer tinough a 7-
d a y r i i ^ of rescisdon letter. Service under the neiw Supplier shall b ^ ^ at die start of 
the billing period following die transfer. Service under the Program sMl mclude dl 
customer classes m adbecence with umversd service prindples and recpiirements, and the 
tiaditiond non-discriinmat(»y practices of locd government Contracts with aU Suppliers 
shdl contdn provisions to maintain these prindples and equitable treatment of all 
customer classes. Existing customeis in tbe Munidpality currently recdung naturd gas 
through an dteraate s i l l i e r will become digible tqiKm contract es^nratioa ody. 

Customers yibo meet the following criteria will become members of the a^regation 
proffsaai: 

• Are up to date witii their bill payment; 
• Have not opted-out of the jsogram; 
• Are cuixentiyvritii die Lo<»l Utility; 
• Are classified as non-mercantile; 
• Havenotexfirdsedthdrr^htofresdsslon; 
• Are not (Ml the Percentage of Income Payment Plan (PIPP); and 
• New Members may opt-in to the Program upon conUMt e]q>iration mth an altemate 
supplier. These Members will need to oontect the Program Si^tpUer for enrolbnent 
infonnation. Ibe Program Sifiplier has a right ofrefii^ in accordance with Sectfon 8 of tiiis 
plan. 
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Exhiba B-4 "Qpt Out Notice^ 

J ^ * ^ PROfUntEViLLAGEOFNAVAiaiE Energy Serv ices 

#BWNGQBJ Mail ing Address 
H « » €FIRSrrNAME» «tASTNAME» City, State xxxxx-xxxx 

cMAlUNGADDRESSx 
<MAIUNGVfLLAGE> «MAIUN6STATE» <MAILINOZIP» 

Dear <(FirstiManie» <(LastName» 

As you are aware, you have the right to dioose your naturd gas provido'. Consumers also have the rig^ to 
band together to negotiate better terms dian inay be available to tfaem as individuals. Tbe Village of 
Navarre has created just such a purchadng grot^ for homes and bttsmesses located in the village Urni^ 
Tbe best news is did you do iiot have to do aitydiing to benefit fi[om our purchadi^ group. If you do not 
want to partidpate in our purcbasmg ffoup - Lc, if you want to 'c^«out', you must fill out die attached 
Opt-Out Election Form and mdl it to Energy witlun 21 days of the postraadc of this letter. If you do 
not do this, you will be automaticdly enrolled in our ^gregation group. 

How did we do this? 
On , 200.^ we adopted an ordinance {fqxovmg die creation of a program that automatically 
a^regates naturd gas consumers within our village limits in coder to maximiie the buyuig power of our 
citizims ("Prc^ram'^. In , the village voters autiiorized us to create this purchasmggFO«q>. Since that 
time, we have: (a) become certified by the Public Utilities Commisdon of (%io ("Commisdon") as a 
Govemm^it Aggp^gator, <b) f^jproved a Pkn of Opoation and Oovemance ("Governance Phm**); and (c) 
chosen Enugy Services, Co., L.L.C. f Energy*^ to be the Program's natord gas s i l l i e r . 
Our Governance Plan is on file with the Commission and is avdlable in the Village's oEBce fix- your 
review. 

What Witt EnnrgyDo? 
Energy will siqq}ty naturd gas to you as a monba-ofthe Program. DEO wiUcontmue to niamtain 

the disnibution system and {sovide f<tt the reliable delivery of naturd gas to your h^ne or business. DEO 
will also read die meter and provide a single hUl containing bodi its dia^es and Energy's charges. 
It will be your responsibiUty to pay die totd amount due. If you Ml to pay any portfon of the bill, you may 
be removed fixun the program. 

Hew much wlU Energy diarge? What are the terms of s^vke? 
Energy's service to you will be governed by the attached Tenns and Conditions^ Cl'&C") and by 

our Governance Plan. We have selected a Energy pricing plan that we dunk will provide you the 
piece c^mind you want wtien purchasing naturd gas. You wiU have a stable commodity price durii^ the 
winter months to ensure you do not sqiedence any price ̂ akes when you are using most of your naturd 
gas and a variable price in the summer montiis when demand fiir naturd gas is low. The sidile winter 
commodity price will apply to the throv^ trill cycles and the variable summCT 
commodity price will ^iply to the throug^i Hll cycles. Tbe stable commodity prices that 

* This koer is intended to pionde you widi ft IddsuzDinaiy of y o n r t e ^ Ifdiere is any a)iifliGt,dke language of die 
T&C dull take priori^ ovn any laigiiage coitHined in fliis tetter. 
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Energy will charge you tiuougb your bill cycle are shown in the attadied T&C. After 
that, your suinmer varid>le j»ice wiU be determmed as described in the attached T&C aid we wiU w^ 
with Energy to deteimine die stdde commodity ]xice for the to period. 
Hease see the attached T&C for specific ^tails r^ardiiig these {sices, other charges and m^iortant 
limitations. 

When wiO aiy service start? 
Your account will be enrolled by Energy commencing with your bill cyde. If tiiis 
changes you will be notified of vdiat your options are. Under our agreement, Energy will continue 
to provide vour naturd sasdiroudivour bill cvde. At that time, you may leave die Program 
witiiout pml ty . However, if you leave tiie Program before then you may be charged a SXX adminisUative 
fee. We will woric to extend our s^reemcnt witii Energy through your bill cycle. We 
will notify you ifwe extend tius Program widi Biergy.Ifwedo,youwiUbegivonanoppoitudty 
to opt-out of any ectendons. 

How do I Join the program? 
If you want to partidpate m the program, yon do net need to do aaytUag. You will be automatically 
emtdled However, if you would ratiier iiot partidpate at this tinte you must retum the attadied Opt-Out 
Election form iiuficating you do not want to jom our purdusing group. To not be enrotted in the Program, 
your Opt-Out Electionform mustbe posttnarked no more diBn21 cdendar days fiom the postmark date of 
dus letter. Tbe Opt-Om Election form must be coinpletely filled m and dgned by tiie customer in whose 
name the DEO naturd gas account is mdntdned. If your Opt-Out Election f<Mni is niconq)iet^ unsigned or 
not post-marked on or before the required 4^de, you will be enrolled m die Program. Consumers who elect 
to opt-out of the Program will continue to recdve natutd gas fiom DEO at the established tariff rates until 
sudi time as they dect an aheraative su | ^e r . 

Not everyone is digible to partidpate m our program. This program is (miy for consumers currentiy 
porohasmg naturd gas fi:om DEO wltiun the munidpd boundary of the Village of Navarre and are 
otherwise legdly elig^le to partidpate. Among other things, if you are participating m a Percentage of 
Income Payment Plan program, you are not digible. If you have a mercantile account witii DEO, dud 
account ts not eligible. These and otiier customer eligibility limitations are set out in Ohio AdmtdstEative 
Code §4901:l-28-Ol(Q. brqwrtuitiy. if your home or business is outdde the munidpd boundary or is 
inefigible to p a r t i d p ^ this Program is not available to you. 

Additiond details ofthe Program may be obtabed fiom Energy by writmg 
customcrcaie@_ us.ofMn, by vidting www. energy .com or by calling (800) XXX-XXXX. You 
may call Energy's Cu^omer Care Center from X:00 ajn. to X:00 p.ni. Eastern Time on weekdays 
and from X:00 am. to X:00 pjn. Eastern Time on Saturdays. 

ReqiectfiiUy, 

Village of Navarre 
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Vi l lage of Navarre Natura l Gas A g g r e g a t i o n P r o g r a m 

Opt-Out Election Form 

r ] I elect to not participate in the Village oT Navarre Natural Gas Aggregation Program and understand that I will 
*—' notbeservadby Eneigy. 

{please checkbox to make abctkin) 

DEO Account Holders Slgnamre: 

Date of Execution: 

InpQiInC FMoK By R« io i ^ Sita sigud Opc-<te Ekeikn Aim, I i f l famd¥^ 
Pniriffl.^elbctiaeMQttaeiillcrpiit.ItAdMtndtetl'in^ EMrBF.! 
undentiBd a d i n dwou ID <)|A-4i< (tf tJw Villoee dfNwwv Nifairil Gat A o n i ^ i t ^ 

BttergywUhb21dQi(tfflMpart-iniifc^aele«eraocoiBpaai]4agSriBl^^ 
dectioii to I K effisctive. If my 0pc4)id ElectkM fiuK b aoc port ••Iked 1^ 
addrau slwM bdctw wJQ be MoMilicrily enoUed JN Ac VMiise ^ 

1 asnnw if l lapoiiBibiliQ'to Mid tt» Opt-Oat Elactioa fini lo:. .Eo«|ySenfoe.A4dra8i^aty,StttoXXXXX-XXX3i;«IWVaiie»orNmmKHunl 

PbMaanotK For vour atocMon to t » affiacfiw. the tfrfomiaflDn nnowkled tMkaw must match the infom>atiOfT oontatned 
in your natural gas utility bH for t t » accourrt tied to the ndurat gas service that you reoehn In the VHIage d N ^ 

I^AME on Naturd Gas UtMty Account 

€FirstNama» cLastName* 

SERVICE ADDRESS on Natural C3as Utaity Account (Strad address, Viltage, State & Zip code): 

gpramteeAddreas*, cRremiseVillafle»,«PpeniiseSlale». tPremiseZip* 

MAILING ADDRESS (ITdinerantftom Service Addiess) (Street addrvss. Village, Stats & Zip code): 

«MaiiT\gAddraBS». <MamnaViiaaen, cMaaingState*. «Maitin9Zip» 

Please till in the phone number bekw in the everrt wo need to contact you regarding infijrmation on this form. (NOTE: 
Your tslapnona numtiar will not be shared ̂ 9 t others or be used for direct s^cHafion.) 

"isŝ sfsssr (DDn)-nnn-nDnn 
If you w M i to Opt-Out of t l ie Vl lage Nrtural Gaa Aggregation Progmm, 

Please comptoto tlila Opt-Out Elaetton fomi and maH to: 
ATTN: Village of Navarre Natural Qae Aogregallon Program 

Energy Sanricet 
Mailing Address 

VOaga, Slata XXXXXrXXXX 
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VILLAGE OF NAVARRK 
GOVERNMETfTAL AGGREGATION mOGRAM 

TERMS AND OOFWITIONS - DEOSQtVICE AREA 
(TAC-) 

1. TgmsmdC^n^itfnn^ Ibe ^^lllgB of Navarre provide the foltowing Tenns and Cendidtias (TftC*) to cuatomos served by 
D<miinion East Oido ('l)EO^ dot are eligibk to be served by tfae Vlllaj^ opt-out g(>vern^ 
Out Program^ Tins TAC ailong witii die YilligB's Kan of <^eiatioo snd Govetnai^ 
die Opt<Oia ftagram. We tak diat you please take a moment to fmuliaiiK yonrself wfli dus docomoit We entered an 
agreement ("Agnement") with Energy Services Compaoy, L.L.C. (* O n g y ^ regarding the sale of nstoral gas to 
membeors of onr (^}K)id ProgianL Tbe Agnonenr is avaiUAIe fiir your T ^ 

Tbe tenns "we,* "hiŝ " "oui'' aitfl any derivadODS diereof reftr to the Vitbce. Vte tenns "you." > o u r and any derivattms diereof 
refa-to die letail natural gas eustonier ID tbe I £ 0 service temtoiy that is a inember ^ 
enrolled by Eneigy wi* DEO. 

2. Tcnn. Eoeig/s service to yoa is expected to begin with your 200, Bill Cycle. EnogywUl 
continue to provide your natursi gas dirough your 200_BiU Cycles sulyect to certancoDditiaiis set forth in this 
Ti^.5otqect to CEO's Tadft BtKigySupE^ to you dull b ^ on die iintavaifaadeniefcT reading c>de after 1^0 
processes your swildi request and shall cod on dw last day of the eii^tteendi (18d̂ ^ 
3. SnpphrofNatu^GBfrRM-die duration of JfaJsAgreenMnLtfamughdMOpl̂ O^ 
ageait̂  Energy has agro'^^"^ us to sell to yott and you agree to buy fiom EDetgy die natural gas ditt you 
consume to meet aU of your resideodal and^ coosnercial naimn] gas needs for the natoTil gas account 
Notice" ("Nodce'^accompei^ii^diisTft^CCSi^plyO- Energy vdB only siq:ply the natuid gas eonniMi^. DEO wlU 
Gontinae to be ravonsible fbrthe deUvcfy of natunl gas to you and ftr other related services (''Serviced-
4. £as£. Depending 00 your Bill Cycle, finetjgy will charge you a difietent price for die Supply. A bill cycle contains 
b^jtming and endoig meter readings and is determined by DBO <*BiU Cycle*^ These (Hices sboim 
q;^cable state or local taxes and Î EO ŝ service and delivery chutes. Your d^iver^ 
andDEOebarges, 

JL For 200_Cycle. Eneigy will chai!gByoa$X.XX/Mcffi)rtfae natural gas forwhichyou are billed m 
your 200_ Bill C^cle. 

b. Fra- 200.ifaroug)L 200_Bai Cycles. Energy wiQ charge you SXJOC/Mcffcr die 
natural gas ftrwlucfayou are billed in your 200_d»ousb 200_BinQrc)es,toc1usive» 

c. For 200_ through 200_ Bill Cycles. For eadiBtU Cycle, Energy will cfaai:^ 
you a variable prioa for die natunl gas for wfdcfa you are billed hi your 200_ dirougb .. 
200__ BfllQrcles, inclusive Fwcacii Bill Cycle Energy will ealcuhUo die nriable price ibrnatncal gas based 
on the applicable NYMEX natural gas fiitures ooniraci aettleoieat prices plus a £a»d amount end convert dur a ^ 
price per Md; Tbe mdfaodology which wiU be used to calculate the variable price is described more t ^ 
ofdie Agreement An example ofdiiscakulslkm follows: for biltcycks, Energy will set die price to be 
equal to die Consumption We^hted Avenge ofthe NYMEX natural gMfolureaaetdement prices for and_ 
on dw last day tint diese contracts are traded in 

a For 200^ duDugh 200_ BUlCycIe& Energy wiU charge you a stable price per 
unit offla«8Bu»fiuBaltunl gas for wfaoch you are ̂ e d in your 200__ dirou^ 200_ 
BlIIC^e& YourprieefornaUBalgasperuutofmeasurev^lienudnGOttstaMduringthatperiodBetweai 

?200_ and , 200_,rqu«sedtatives of die Village ofNayRiTe,wiU choose die 
dByonwhhdLtiie 2B0 duoa§^ 200^. prtoeissetAsnwieftBysetoutinflieEjdiiWt 
D to the Agreement, Energy will set diis single price on the dsy chosen by die ViUa^ based on fteNYMEX 
natural giBs fottires coittract setdeocm prices phis a fixed amount and convert that simi to a price per Mc£ 

5. Historic and Cunwt Usage Data. By accepting Supply fiom Energy, yon expressly audiorize Energy to 
o b i ^ your hislorifi and current naonal gas usage data from DEO. 
6. Paving YMif am 

a. Energy wiUb01 you once a month for die S ;q^ . DEO will continue to provide you widi momfafy natural gas 
utility bills based on IfsBfll Cycles as tfiey have in die past. Energy^ Simply cfaacges will be included, and 
specifically identified, OD the DEO bilL T1» DEO Bm wffl also iwaade addidooal c h a r ^ 
tnmsndssioQ and distribution of natnral gas to your service address. 
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b. Youmustpiy Energy's Supply charges by the paymem due date shown on your mondily DEO bill You lemain 
respoQsiUe for all charges accnied by you. 

7, Qfe^aJnina Accfti«t Tufawnarinn 

You may ai]tBininfonnatkmconoemii^3^>urSu|^ty account widi Energy by contacting Eaerg/s Customer 
C u e Departniemtoll-fiee at (800) XXX-XXXX. This nuniber win also be displayed on your monthly b i ^ Eneigy^ 
Customer Care Departmeiit is atvaOable fiom X:00 a.m. to XHK) pjn. Easteni Time on wededays (excludmg h o l ^ ^ 
9:00 ajn. to 2:00 pjn. Eastern Time on Saturdays, 
g. ĵl̂ gtfflffer Inquiries and Dhputea 
IfyouhaveacoAoefficegaidfaig Eaargy's Supply charges, i^ease contact Energy Customer Care Dqwiment toU-
fiee at (800) XXX-XXXX or write to Mailing Addreas, City, State XXXXX-XXXX. Energy will investigate your 
cancans aiidprovide you widt a status update wi^indiree<3) business days ofreceivh^ your concern. Eneigy will 
provide 0 ^ r^MTts and î (ulBtes that are requhed I 9 PUCO, If any. If your 4uesticms a n not r e s o l d 

Energy, you mxy notify us at (330) XXX-XXXX. You may also notify Public Utilities Commisskm of C^iio ("PUCO") 
by calling toU fiee 800-68fr'7S26 or 1-614-466-3292. or for TDD/TYY toU fiee at 8Q0-6S6-1S70 or 1-614-466-3292^ 
ajn. to 5:00 pjn. wedcdays, by visiting the PUCO wd>$lte U www{ittco.<Aio.gov OT as they <^ierwise ̂ ) ^ ^ 
Resideadal custooien mi^ also contact the Ohio Consumers* Counsel (X)CC^ by catUi^ toU fiee at 877 
a.nL to 5:30 pjn. wedidays. visiting die OCC wdisite vt www.pickocc.org or as otherwise specified by tiie OCC. 

9. SffyiwfoM!Yi!gl 
Ifour^re«netitwitfi Energy is extended a: we enter a new agrMneat widi Eneigy, we will notify you of the 
new terms and aUow you an opportunity to optrout of the Opt-Out Program at diat time. 
10. Resoission 

D e o is required to send you a notice oottfoming your decision to emoll with Energy. You may rescind your enroUmem 
with Ene^r(wlfooutpenal^orfeeftom Energy) 19 to seven (7) bosinas days after die postmark on the DEO 
enroHment confirnution iiotice by either calling (ff writing DEO. 1 ^ 0 is requiied to ^ 
nuniier im its enrolfanesit cottflxmstioa wriice. 

11. 

a Automatic Termhution 

1. Your Supply fiiMo Energy shall awtomatically terminate^ widmm a fee fiom Energy, if you 
change dM physical addrees where vou receive Energy Supply to a location outride of the Villaso's 
boundaries ("BouDdaries"). 

2 . YonrSnisidyftwD Energy shall antomatlcattytermlitatekifyou change the pfaysical address ̂ Aen you 
receive Energy Supp^ to a locatioB within tiie DEO service territory, but you tail to provide 
Eneigy widi writtRi or tel^ianic notice at least foffy-five <45} calendar days prior to the actual dnmge of 
address. Ifyou provide written or telephcmic notice to Eneigy at least forty-five (45) calendar d^rs 
prior to die actual change of address, tbea tile obligations under this TAC shaU transfer to die new address. If 
your natural gas Supply b transferred to die new location, Eaefgy^sStVply at die new location will 
contimie undo* die sanie tenns as the ffljgjnal locatlan through the dmation of ̂  AgreeoKi^ 
when your service bogins at the new kicatioD, Hnogy'sSiqiply to you as a mendier ofthe Opt-Out 
PtopamahaUtenninateattiieesDdf^your 200 Bin Qncle. unless our Agreement witii 

Enogyisextaided. 
3. YourSopplvftom Energy shall automatically terminate, without a fee fi-om Energy, if the 

location ofthe leablmcecrplaceofbuslness in vAicfa you desire to recdve natural gas fiom Energy is 
oiS^de of our Boundaiies. 

4. YourSopplyfiom Energy slnUautfmiaticidfytenninate if DEO terminatos your abili^ to participate in 
ttib 0lit4?ut Program fir any reascm kicludfaig^ but iwt limited to, ̂ n r fidhnn to pqr Service a ^ 

5. Your SopsHy fiom Energy Asil automatically terrafaiato if EtaeigyretnnisyotttotberaO 
ammodity service pursuant to tiiese TftC or the AgrecaaienL 

6. Tlie automatic termination of your Supply pursuant to Sections 1 l(aX1) -(i lXaX4) of dtis TAC shall occur 
wifltotti any prior notice (written or odierwlse) fiom Energy, 

fo. Your Rights to Tenninate 

YouhftvetiierigfattolermhiatoyourSqiplypriortotfaeeodofdieyour, 2 0 0 _ Bill Cycle. To cixercise tins 
right, you must provide Energy widiwrittn or telepbimic notice at kastfof^-five (45) calendar days prior to tbe 
termjnatiaodate.If Energy receives tiiistermhiatioa notice fimn you, Energy will take die steps necessary 
to terraioato you-Siqpply at tiie eariiest poesibto oppotudty after tiw end of file fin^-five (45) calendar day n o t m 

c _ E n e i g / s Rights to Tenninate 

^ 
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1' ^ _ _ _ £ n e i g y may terminate your Supply if youfoiltopeyfordie DEO bill by tile due date diown on tile 
DEO natural gas IMU or ifyauodierwise fell to meet any otiin'agreed upon p^mentarnmgements. 
Eneigy win give you at least fourteen (14) calmdv days prior wrttten notice of Energy's latent to 
tenoinate Siqqify fiy wm-paymenL 

2. ^_ , , , ^ Energy shaOteiminate your S iq) ]^^K» the tecminatiott ofthe Agreement prior to the md of tiie 
_ 2 0 0 _ B i « Cycles. 

d. If EaergyisSspplyJstenniaatod. Eneigy will tiiea take steps neeeasaty to return yon to DBO 
ccaunotSly service. 

a. Eoei^cBaervestheris^to^UffSeyouaiidyouagreetopftyanearfyieni^xtatioiiadmBntAia^^ 
Bneigy*g Supply to you is teiminataddurtigaiv December tinottgh Bill Cycle, indusive^ for aiQr reason 

ottiertiiantiio«setoutmSectioQslO,ll(aXl)andll(40(3)ofdusTftC.At Energy's option, Energy 
may bin you diioctiy for this early annimttioaadiitiiUaUative foe nrtfaert iwcm^^ 

f. Your obUgatkm to peyfiir any Siqipfy shdl survive the tcfminatioDofyourSiqipIy and tidsTAC. 

a. Ifan event occurs, die preveaition or avoldanoettf which is b ^ o o d . , Energyis control ^ h i d i a ^ but not limited 
to^ an act of God» aa ejamocdinary weather problem, a fiuhae on DSD's dislribiition system, a dvil d i s t i ^ ^ 
national MiMTgency), tiiat prevents l^utgy fiom performing Energy's obligations under tills T&C, 

Eiiergy'sperfocinasce obligations sibtil be considered e x c i ^ f i v tiie dnrstioa of such an event C h n i ^ 
price ofoati««l gas win not excuse „ Energy performaoee obligation. 

b. WlttititirtyO^ealeadar dags prior written notice to you, Eneigy^ performance obligatioaa shall be considBred 
ennised, if: (a) atew cc hiMipiotatioa of a law makeapeifonnaiice of this TftC i S ^ ^ 
or goveiniQg organization lequtres a material citange to this T&C or the i^reemeat or new taxes or otiier g o v e i ^ ^ 
charges, foea or assessments are inq>]emetiledaiq/of «4uch adversely and materiaUymqnctB Energy or 
E n a g / s afaiUty to eitiKr perform imd^ or enjoy dm benefits of tiiis TAC m* the Agreement. This excludes tiie tnipACt 
ca Eactgyitf routine iSiUQ/Gas Cost Recoveiy("(K3l*^ or (3<;:R adjustments filed before die PUCX). 

c. Enetgy is not respooubk for services provided by titird parties, mdhidii^iiie DEO. 
13. 

fo case of eroeigiBomea or if you experieaoe proUeitts witii eitiier l^C)^ natural gas di strflwtiim or m e t e r ^ 
contact DEOtoU free at 1-877-542-2630. 

14. Anffiffy""̂ !* 

Enetgy (nay assign or tiansfor its rig^ and obtigattoos under tiiJs T&C and die Agreetneot to aaotiierap 
in whole or in part If aucfa an assigixOMait or transfer oocms, Aea tiie lenns and p r i ( ^ of tins T&C vriU lemam 
accepting seivice under diis T&C, you agree to permit such (nosfoia and assigatnents. 

Eoerg/sSuppfy 10 you shaU be governed fay tiwlawaoftiM Stale <^(Mtio and ongom^FUCX) jurisdiction. 
16. Otfig 

a. Hie written notices must be sent directiy to Energy attiieadchess shown above In Section 8 of tids T&C. 
Tdcphonic Notices to Energy must be roads by cidlinglheplxnie number shown diove in Section 8 of fids 
T&C. 

b. Odier then titoaelimitaiions described ebewhers in this T&C Energy does not exclude eoosumersfi^m 
purdaaing its supply due to cnditwoflfaineaa. Energy may elect m the fioure to restrict its acoeptBDce of new 
customers based « i dien disclosed creditworthiness staodarda. 

c. Eoetgy has the r i ^ to utilize any and all legal metimdsofcoHectionfiirpBymGDts doe to Energy. 
d. Smtching fees m ^ apply to you under tiie DEO Tariff. 

e. You have tile r ^ to request Eneigy to provide you witii tq* to twen^-fiiur (24) montiis of your payment 
bistoyfiir services provided imder this T&C. Upon your request, Energy vrill provide tfiia dam to you at no 
duuge. 

E&eigy wfll not release your social security number and DEO account mimbtf witfaom yow affirmative w r i ^ 
consent 

g. IfyouvDlimtarilyreoim to DEC'S comnndity service after Eneigy S t q i ^ to you has begun, DEO may charge 
you a jvioe otiier tium IKOIs GC» rate. You Should leftr to DECys tariffand Oltio Adtlrittlstretive ^ 
fiadier jnfofmation regaidmg fliis Sectioau 

11 Energy reserves the r ^ to modify this T&C hi acGordaiice witii tbe tenns of the AgreenHnt 
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Ttas TftC is not your c«itract fof service with E n o ^ . We, as your aggr^ator, bave oootracted with. 
Energy on your behalf. Each Party^s ri^ and obl^atiooa regaidfaigfoe ()ptOat Pro 
as ameaidwr of tlw OpC-Om Ingram are ejqnssfy fimiled to those coiiained in the Agieemeailr If ti^ 
between this T&C and the Agreemeot then die tenns of tiK AQreement shall )q) |^. 

a. You warrant tiiat you are die customer ofieoordcrotiierwiae eligible to be a member ofthe V i l l u s Opi^OotProgmm 
and receive Snppfy fiom Enecgyasamember. 

b. ENERGY MAKES NO EXPRESS OR IMPLIED WARRANTY ClF ANY KIND REGARDING THE 
NATURAL (5AS SUPPLIED TO YOU AS A MEMBER OF THE VILLAGE'S AGGREGATICW PROGRAM. 

ENERGY MAKES NO R£PRESENTATIC»« AND WARRANTIES BEYOND THOSE EXPRESSLY 
STATED IN THIS STATEMENT. ENERGY EXPRESSLY DISCLAIMS ALL OTHER EXHRESS OR 
ftfflPLIED WARRAWnES, INCLUDING MERCHANTABnjTY AND FITNESS FOR A PARTICULAR PURPOSE, 



Govcramenial AggrcgMiou fWac 

The Village of Navarre has a wealth of e^qierieoce in neROtiatiiig, cootcacting and pnmdi i^ for 
common services to &e City residents. Some examples ofexperirace as a service inovider are: 

1. Wtder&rvioe 
2. Sewage Service 

The Mayor, C l ^ Council and City Staff loudnBly negodate for services and s t ^ p ^ ^ ^ ^ beoefit 
the residents of Navarre. 

Howerver, doe to tiie oomple»ty of muoicipal ^gregation, tbe Qty iw91 rely on fiK services of 
Buckeye Boogy Brokers, Inc. to assist tbem in designing imptementing and maintaining the 
Program. Bwdceye Eneigy Brok«s is a PUCO certified (00-002(1)) Electric Aggregator and 
Broker in the State of Ohio and has filed for naturnl gas aggcegatcn/broker certification (Case 
number 02-l$76^GAwGAG). They have expenenoe wooing ^«tfa over 200 b i ^ g groups in 
Pennsylvama, New Jersey, Maryland and Delaware. 

Ci>ntn«tul AiTu^fSDcats for C a p ^ l i l y Staadanis: If tlie apfplicam U 
conttactual anangements with a thicd-perty(ies) to meet any ofthe certification reqmittnents, the 
q^li(»mt must provide with its a^ icadon all ofthe i b l k i y ^ : 

• Navarre is coiitractii^vvith the foUowing consultant to provide dnrdpar^ assistance; 

Buckeye Energy Brokers, Inc 
S870DanowRd.#F106 
Tvnnsfauig, OH 44087 
(330) 730-4338 

• The Village of Navarre has contracted with Bockeye Energy Bzdkers, Inc. to assist UK 
Village in clesigning> implementuag and maintaining its ̂ gregation pzc^ram. 

• Below is adetailed summary of serWces being provided: 

o Broker sdullsKOvide energy rdatedSerWces, including but not liinited to ifae 
following: 

• Volume data colkction and verification 
• Energy savings estimates 
" Energy buying consultatitm 
• Write customized Request for Proposal (RFP) 
" All contact-wi& potential energy suppliers 
• Release all necessary client infonnation to switch energy suppliers 
• Pte-qusUfyaoiy energy 5\̂ P{dkvsvnsSnDg 10 bi^ 
• Contract negotiation and cbsing witii selected S i l l i e r 
• Monitor energy cost savings with quarterly rqwrts. 
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Goveimaiental Aggregation Fllhig 

The Municipality will utilize tiie coordinated Inllhig services of tiie Local Utility and ^ selected 
Sm^^ier. It is anticipated that all Manb«rs will recdve a smgle bill fiom the Local Utility. 
Membors will maintain or dioose optioi^ dut indude: budget Inlling, antcHnalic payments aiid 
Intemet payment 

Govcmmcgstal Aiegregator*8 Customer Service Procedures and Dispute RcsoHitloii 

Meoibers will have multiple means of addressing complAmts. As a genera! rule, concerns 
regarding s^vice reliability attd billing shouki be directed to tiie Local UtUhy. They 
ocxitinue to read meters handle billmg and generally hB:ve tbe most information about a 
customei^ account Questions i^arding the Program administration should go to 
Budceye, and any unresolved di^nites should be Erected to die Public Utilities 
Commisdon of Oldo. Listed b ^ w is a table of toll-fiee numbers for membero to call for 
assistance. 

Nature frfComplaiBt 

Service interruptions or 

Service turn on/off 
Billing disputes 
Jomia^Leaving Program 
Aggregation Program Questions 
Unresolved Disputes 
Uniesolved Di^mles 

Contact 

Domun<m East Ohio 

Dominion Bast Ohio 
Domiiuon East Ohio 
(SuDirfier) 
Buckeye Energy Brokers 
Public Utilities C<Mnmisfflon 
Public Utilities Ccnmm. 
TDDTTTY 

n o n e Number 

1-800-362-7557 

1-800-362-7557 
1-800-362-7557 

1-866-302-2237 
1-80(^86-7826 
1-800-686-1570 

If a dispute cannot be resolved, l^a l action invcdving aiqr and all disputes arising under or 
relating to tins Program nu^ be brought in a court ofthe State of Ohio c t a Federal DisUict 
Court, niis program shall be interpreted according to die laws ofthe State of Ohio. 

The Muni^xitity shall receive pn^osals firom Natural Gas stqiidiers using a competitive 
selection process. The Request For Proposal (*ltFP*0 shall require the siqipliers to offer a natural 
gas rate fix- eadx OMStomet class» load groiqiing or odier appropriate category. It is the 
responsibility of each Member to compare tbe rate with odiers and decide accordingly. Hie 
prices to be charged to Members in the Program will be set by the Municipality after negotiations 
with the selected Siqipfier. Membos will be notified of die rates and terms ofthe Program as 
part of the opt-out process, through a direct mailing sent to each resident and business wtdun the 
Mimicipality limits in acc(»dance with Section 4929.22 ofthe Revised Code and contiuned in 
Chapter 4901:1 -29 ofthe Admmisuative Code. 
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