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1 Introduction 
 
Pursuant to Rule 4901:1-39-05, Ohio Administrative Code (“O.A.C.”) and the Commission’s February 24, 
2016 Entry in Docket No. 16-0072-EL-WVR, Ohio Edison Company (“Ohio Edison” or “OE”), The 
Cleveland Electric Illuminating Company (“CEI”) and The Toledo Edison Company (“Toledo Edison” or 
“TE”, collectively, “Companies”) submit their Portfolio Status Report (“Report”) for the period January 1, 
2015 through December 31, 2015 (“Reporting Period”).  This Report addresses the Companies’ 
compliance with the energy efficiency (“EE”) and peak demand reduction (“PDR”) benchmarks set forth 
in R.C. § 4928.66(A) for the Reporting Period. 

1.1 History and Background 

On December 15, 2009, the Companies filed their respective three year Energy Efficiency and Peak 
Demand Reduction Plans in Case Nos. 09-1947-EL-POR et al., setting forth portfolios of Energy Efficiency 
and Peak Demand Reduction programs that covered the period of 2010-20121.  The Companies have 
previously filed reports demonstrating the EE and PDR savings achieved in compliance with benchmarks 
set forth in R.C. § 4928.66(A)2 
 
On July 31, 2012, the Companies filed their respective three year Energy Efficiency and Peak Demand 
Reduction Plans (“EEPDR Plans”) in Case Nos. 12-2190-EL-POR et al (“Portfolio Case”), setting forth 
portfolios of Energy Efficiency and Peak Demand Reduction (EE&PDR) programs covering the period of 
2013-2015.3  The Commission approved these EEPDR Plans in its March 23, 2013 Opinion and Order, with 
certain modifications on rehearing. 
 
Effective September 12, 2014, the General Assembly passed Substitute Senate Bill 310 (“S.B. 310”), 
which amended, among other things, R.C. §4928.66.   In accordance with S.B. 310, on September 24, 
2014, the Companies filed an Application to amend the 2013-2015 EEPDR Plans (“Amended Plan”) in the 
Portfolio Case4.   The Commission approved these amended EEPDR Plans in its November 20, 2014 
Opinion and Order, with certain modifications.  The amended EEPDR Plans cover the years 2015-2016.   
 
On January 19, 2016, the Companies submitted a waiver application in Docket No. 16-0072-EL-WVR to 
extend the 2013-2015 Reporting deadline from March 15, 2016 to May 15, 2016.  On February 24, 2016, 
the Commission granted the waiver request.   

                                                           
1 See generally, In re Application of [the Companies] for Approval of Their Energy Efficiency and Peak Demand Reduction Program 
Portfolio Plans for 2010 Through 2012 and Associated Cost Recovery Mechanism, Case Nos. 09-1947-EL-POR et al, Application 
and Related Reports.  
2 See generally, Energy Efficiency and Peak Demand Reduction Program Portfolio Status Reports to the   
Public Utilities Commission of Ohio, Case Nos. 15-0900-EL-EEC et al. (2014), 14-0859-EL-EEC et al. (2013), 13-1185-EL-EEC et al. 
(2012), 12‐1533‐EL‐EEC et al. (2011), 11-2956-EL-EEC et al. (2010), and 10-227-EL-EEC et al. (2009) 
3 See generally, In the Matter of the Application for Approval of Energy Efficiency and Peak Demand Reduction Program Portfolio 
Plans for 2013 to 2015, Case Nos. 12-2190-EL-POR et al., Application and Related Reports. 
4 See generally, Application (Verified) for Approval of Amended Energy Efficiency and Peak Demand Reduction Plans for 2015 
through 2016, Case Nos. 12-2190-EL-POR et al., Application and related materials. 
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2 2015 Compliance Demonstration 

Rule 4901:1-39-05(C)(1), O.A.C., requires that an electric distribution utility (“EDU”) demonstrate the 
actual energy savings and demand reductions, and the expected demand reductions that the EDU’s 
EE&PDR programs have achieved during the reporting period, relative to the EDU’s corresponding 
baselines.  In doing so, an EDU must provide: (i) an update to the initial benchmark report; (ii) a 
comparison with the applicable benchmark; and (iii) an affidavit of compliance.  Each requirement as 
applicable to the Companies is presented below. 

2.1 Benchmark Update 

The Companies’ Initial Benchmark Reports were submitted for Commission approval as part of their 
respective EEPDR Plans (for the years 2013 through 2015) and updated as part of the Companies’ 
Amended Plan Filing (for the years 2015-2016)5.  The initial benchmarks included in the EEPDR Plans 
incorporated projected amounts contributed by mercantile customer projects filed for approval by April 
24, 2012.  Those benchmarks have been updated, as shown in Exhibits 1 and 2 to reflect actual sales 
adjusted in accordance with Rule 4901:1-39-05(B) of the O.A.C.  

2.2 Summary of Portfolio Impacts 

Cumulative energy and demand savings in this report reflect ex ante or expected savings calculations 
based on the State of Ohio Energy Efficiency Technical Reference Manual (“TRM”), as approved on July 
31, 20136, and R.C. §4928.662.  Details are noted in the program evaluation reports set forth in 
Appendices B-I.   
 
Based on the summary of reported annualized Portfolio impacts through the end of the Reporting Period 
from approved and pending programs below, OE, CEI and TE each achieved all EE and PDR statutory 
requirements for 2015. 

Table 2-1: The Companies’ annualized energy and demand Portfolio impacts through the end of the Reporting Period7 

 
                                                           
5 Each Company’s Initial Benchmark Report was included in the Companies’ respective EEPDR Plans as Section 1.0, Table 3, as 
well as the Amended Plan as Attachment 2.   

6 See generally, In The Matter Of The Protocols For The Measurement And Verification Of Energy Efficiency And Peak Demand 
Reduction Measures, Case No. 09-0512-GE-UNC 
7 Ex ante annualized results from approved programs from 2009 through 2015 including mercantile applications pending before 
the Commission as of December 31, 2015, and an additional application filed on March 30, 2016, transmission and distribution 
applications filed with the Commission as of May 12, 2016 and Energy Special Improvement District applications filed with the 
Commission as of March 31, 2016. Values include adjustments by appropriate loss factors with the exception of Transmission and 
Distribution Program values. 

Utility

Updated 2015 
Compliance 
Benchmark

Savings from Approved 
Programs1

Savings from Projects 
Pending PUCO 

Approval2

Savings from Approved 
Programs and Pending 

Projects

Updated 2015 
Compliance 
Benchmark

Savings from Approved 
Programs1

Savings from Projects 
Pending PUCO 

Approval2

Savings from Approved 
Programs and Pending 

Projects

OE 940,856 1,577,508 152,525 1,730,033 230.91 666.59 54.35 720.94
CEI 737,547 1,448,545 60,520 1,509,065 178.57 519.76 21.72 541.48
TE 312,265 646,898 36,816 683,714 76.52 395.80 13.11 408.91

TOTAL 1,990,668 3,672,951 249,861 3,922,812 486.01 1,582.15 89.19 1,671.33

Peak Demand Benchmarks and Results
(MW)

Energy Efficiency Benchmarks and Results
 (MWh)

1Includes cumulative 2013-2015 Portfolio Results as listed in Tables 2-2 and 2-3, plus results of the Companies' 2009-2012 Portfolio progress, and modifications for prior period 
adjustments.
2Includes projects pending PUCO approval as listed in Tables 2-2 and 2-3, as well as prior year Transmission and Distribution projects pending before the Commission in Dockets 12-
1550-EL-EEC et. seq. , and 13-1188-EL-EEC et. seq.
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2.3 Summary of Energy Impacts by Program 

A summary of annualized 2013-2015 cumulative Portfolio energy impacts by program is presented in the 
following table:  
  
Table 2-2:  Annualized 2013-2015 cumulative Portfolio energy impacts and participation by program 

 

Approved Programs
Participants / 

Units MWh
Participants / 

Units MWh
Participants / 

Units MWh
Participants / 

Units MWh

Residential 
Direct Load Control Program 13,070 52 7,652 29 1,861 7 22,583 88
Appliance Turn-In Program 18,104 28,457 12,384 19,429 4,499 7,081 34,987 54,967
Energy Efficient Products Program 658,289 121,436 563,283 82,629 204,580 33,325 1,426,152 237,390
Home Performance Program 250,591 134,517 173,070 93,760 85,953 44,444 509,614 272,720
Low-Income Program 4,977 8,622 5,142 9,155 2,206 3,611 12,325 21,388
Small Enterprise
Energy Efficiency Equipment Program - Small 1,818 118,332 1,783 128,783 721 47,475 4,322 294,590
Energy Efficient Buildings Program - Small 21,888 74,787 11,882 43,449 7,265 24,188 41,035 142,424
Mercantile Customer Program
Mercantile Customer Program 339 86,379 303 111,052 166 71,769 808 269,199
Mercantile Utility (Large Enterprise)
Demand Reduction Program 574 0 477 0 134 0 1,185 0
Energy Efficient Equipment Program - Large 401 176,021 146 51,509 228 81,573 775 309,103
Energy Efficient Buildings Program - Large 5 5,480 0 0 3 11,373 8 16,853
Government Tariff Lighting Program
Government Tariff Lighting Program 0 0 5 958 0 0 5 958
Transmission and Distribution
Conservation Voltage Reduction Study 0 0 0 0 0 0 0 0
T&D Improvements 0 0 0 0 0 0 0 0
Smart Grid Modernization Initiative 0 0 3,968 2 0 0 3,968 2
Other
Customer Action Program 95,128 130,745 66,710 112,456 27,793 34,717 189,631 277,918

Subtotal Actual Results 1,065,184 884,828 846,805 653,212 335,409 359,561 2,247,398 1,897,601
Projects Pending PUCO Approval1

Mercantile Customer Program 0 0 1 40 0 0 1 40
T&D Improvements 11 132,197 8 46,517 11 31,186 30 209,900
Energy Special Improvement District 0 0 1 66 0 0 1 66

Subtotal Potential Results 11 132,197 10 46,624 11 31,186 32 210,006
Total Portfolio 1,065,195 1,017,025 846,815 699,836 335,420 390,747 2,247,430 2,107,607

1Includes Mercantile Applications pending before the Commission as of 12/31/15 and an additional application filed on 03/30/2016, Transmission and 
Distribution projects filed for approval in Dockets 14-0862-EL-EEC et. seq. , 15-0372-EL-EEC et. seq. , and 16-0944-EL-EEC et. seq. , and Energy Special 
Improvement District projects filed for approval in Docket 16-708-EL-EEC.

Program TotalsOhio Edison Cleveland Electric Toledo Edison
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2.4 Summary of Demand Impacts by Program 

A summary of annualized 2013-2015 Portfolio demand impacts by program is presented in the following 
table:  
 
Table 2-3:  Annualized 2013- 2015 Portfolio demand impacts and participation by program 

 

2.5 Affidavit of Compliance 

Attached hereto as Exhibit 3 is an affidavit of Compliance executed by John C. Dargie, Vice President, 
Energy Efficiency. 

2.6 Banking of Energy Savings 

The Companies will bank any surplus energy savings and peak demand reduction amount and apply such 
savings toward future energy efficiency and peak demand reduction benchmarks in line with R.C. § 
4928.662 (G).  
  

Approved Programs
Participants / 

Units MW
Participants / 

Units MW
Participants / 

Units MW
Participants / 

Units MW

Residential 
Direct Load Control Program 13,070 14.66 7,652 8.31 1,861 2.01 22,583 24.99
Appliance Turn-In Program 18,104 5.62 12,384 3.81 4,499 1.37 34,987 10.80
Energy Efficient Products Program 658,289 15.66 563,283 10.94 204,580 4.39 1,426,152 31.00
Home Performance Program 250,591 15.68 173,070 11.17 85,953 5.60 509,614 32.45
Low-Income Program 4,977 1.26 5,142 1.31 2,206 0.62 12,325 3.19
Small Enterprise
Energy Efficiency Equipment Program - Small 1,818 19.25 1,783 21.04 721 6.96 4,322 47.25
Energy Efficient Buildings Program - Small 21,888 15.43 11,882 8.45 7,265 5.08 41,035 28.96

Mercantile Customer Program
Mercantile Customer Program 339 10.36 303 7.68 166 8.30 808 26.34

Mercantile Utility (Large Enterprise)
Demand Reduction Program 574 440.59 477 349.93 134 117.75 1,185 908.27
Energy Efficient Equipment Program - Large 401 23.61 146 6.85 228 10.07 775 40.53

Energy Efficient Buildings Program - Large 5 0.68 0 0.00 3 1.49 8 2.17
Government Tariff Lighting Program
Government Tariff Lighting Program 0 0.00 5 0.09 0 0.00 5 0.09
Transmission and Distribution
Conservation Voltage Reduction Study 0 0.00 0 0.00 0 0.00 0 0.00
T&D Improvements 0 0.00 0 0.00 0 0.00 0 0.00

Smart Grid Modernization Initiative 0 0.00 3,968 0.43 0 0.00 3,968 0.43
Other
Customer Action Program 95,128 28.85 66,710 26.09 27,793 8.17 189,631 63.11

Subtotal Actual Results 970,056 562.79 780,095 430.02 307,616 163.65 2,057,767 1,156.46
Projects Pending PUCO Approval1

Mercantile Customer Program 0 0.00 1 0.01 0 0.00 1 0.01
T&D Improvements 11 47.10 8 16.63 11 11.10 30 74.84
Energy Special Improvement District 0 0.00 1 0.05 0 0.00 1 0.05

Subtotal Potential Results 11 47.10 9 16.63 11 11.10 31 74.84
Total Portfolio 970,067 609.89 780,104 446.66 307,627 174.75 2,057,798 1,231.30

1Includes Mercantile Applications pending before the Commission as of 12/31/15 and an additional application filed on 03/30/2016, Transmission and 
Distribution projects filed for approval in Dockets 14-0862-EL-EEC et. seq. , 15-0372-EL-EEC et. seq. , and 16-0944-EL-EEC et. seq. , and Energy Special 
Improvement District projects filed for approval in Docket 16-708-EL-EEC.

Program TotalsOhio Edison Cleveland Electric Toledo Edison
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3   Summary of Finances 

3.1 Total Resource Cost Test  

A summary of portfolio finances and Total Resource Cost (“TRC”) Test8 results as defined by Rule 4901:1-
39-01(Y), O.A.C., is presented in the following table:  
 
Table 3-1: Summary of 2013-2015 Portfolio Finances and TRC Test 

 

4 Description of 2015 Programs 

The programs described below were offered to customers in each of the Companies’ respective service 
territories during the year.  Rule 4901:1-39-05 (C)(2)(c), O.A.C. requires the Companies to include a 
“recommendation for whether each program should be continued, modified, or eliminated.” The 
Companies’ recommendations for program continuation or suspension for 2016 were made in its 
September 24, 2014 Amended Plan filing, remain unchanged, and are incorporated herein by reference.     

                                                           
8 TRC results included herein have been calculated by the Companies' EM&V contractor, ADM Associates, Inc., consistent with 
the formula set forth in OAC 4901:1-39-01(Y).  The TRC test is required in Ohio to assess the life-cycle cost-effectiveness of 
EE&PDR programs.  The TRC test compares the costs of investments in energy efficiency measures and programs incurred today 
against numerous assumptions regarding potential long term benefits of programs.  

Program

Total 2013-2015 
Program Spend 

Including Common 
Costs 

TRC1

Total 2013-2015 
Program Spend 

Including Common 
Costs 

TRC1

Total 2013-2015 
Program Spend 

Including Common 
Costs 

TRC1

Residential 
Direct Load Control Program $1,883,533 1.34 $1,234,796 0.94 $472,320 0.59
Appliance Turn-In Program $3,513,095 4.02 $2,393,652 4.03 $919,827 3.72
Energy Efficient Products Program $6,032,021 5.07 $4,049,134 4.17 $1,988,998 3.44
Home Performance Program $13,952,955 2.82 $9,172,726 2.93 $4,888,325 2.01
Low-Income Program $6,333,743 0.45 $6,562,783 0.46 $2,548,110 0.49
Small Enterprise
Energy Efficiency Equipment Program - Small $8,834,153 2.07 $8,746,461 2.24 $3,905,375 1.96
Energy Efficient Buildings Program - Small $2,880,309 6.57 $1,990,888 5.28 $1,080,321 5.62
Mercantile Utility (Large Enterprise)
Demand Reduction Program $1,232 N/A $1,184 N/A $1,579 N/A
Energy Efficient Equipment Program - Large $13,187,714 3.96 $4,563,653 3.46 $7,109,457 3.48
Energy Efficient Buildings Program - Large $1,073,495 2.09 $390,526 0.00 $974,725 4.06
Government Tariff Lighting Program
Government Tariff Lighting Program $45,371 0.00 $117,005 3.17 $9,910 0.00
Transmission and Distribution
Conservation Voltage Reduction Study $249,624 N/A $248,809 N/A $248,571 N/A
Other
Customer Action Program3 $572,968 3.02 / 112.6 $358,850 3.4 / 156.04 $266,246 2.65 / 65.68

Total Portfolio TRC (excluding Mercantile Program UCT) 2.95 2.73 2.55
Mercantile Customer Program UCT2 UCT2 UCT2

Mercantile Customer Program2 $3,585,270 11.49 $4,368,162 11.13 $3,071,038 11.07

2 In line with the Commission's Orders in 10-834-EL-POR and 12-665-EL-UNC, the Companies' evaluator has calculated Mercantile program cost effectiveness using the Utility Cost Test (UCT), 
not the Total Resource Cost (TRC) Test.
3 The Companies have included both the Total Resource Cost (TRC) and Utility Cost Test (UCT) test results for CAP.  The Commission recognizes the appropriateness of the UCT test as it 
applies to mercantile customers in O.A.C. 4901:1-39-08 (A). The CAP program is similar to the Mercantile Customer program with respect to the timing of implementation of the project, that 
is, the energy savings from this program occur in the past, thus the incremental cost to the participating customers is not relevant for cost effectiveness testing.  The more appropriate test is 
the UCT, which includes costs from the perspective of the utility, such as administrative, EM&V, and marketing costs; and does not include participants’ incremental costs.

Ohio Edison Cleveland Electric Toledo Edison

1 Any Program TRC score of 0.00 reflects no participants or kWh savings in the 2013-2015 program years.  N/A reflects a TRC score is not applicable for that program. The Smart Grid 
Modernization Initiative, Transmission & Distribution Improvements, and Energy Special Improvement District programs have no reportable costs or TRC score.
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4.1 Direct Load Control 

This is a peak demand reduction program, designed to operate during peak hours in the summer of 2015, 
for residential homeowners who meet the following criteria:  (1) The customer must reside in a location 
that supports the communication strategy; (2) The customer must have a working central air conditioner 
or heat pump. 
 
The thermostat includes a device that cycles the compressors of central air conditioners using a cycling 
strategy of 50%. This allows the Companies to cycle central air conditioning compressor load during 
summer peak periods.  The result of this equipment upgrade provides the Companies with a program that 
has the capability to reduce loads over several hours during the summer cycling season.  Participating 
customers can also program the thermostat for their preferred day, night, and seasonal settings in order 
to achieve electric and gas energy savings throughout the year.   
 
Program Partners and Trade Allies 
The program was administered by Honeywell Utility Solutions. This program is a continuation of the 
Company’s RCP Supplemental Stipulation Direct Load Control program which launched in the summer 
2007. 
 

Table 4-1: Direct Load Control Trend Analysis9  

 

4.2 Residential Appliance Turn-In 

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for appliance pick-ups that were scheduled prior to the 
suspension.  This program first launched on May 2, 2011, the program was designed to help customers 
reduce their energy consumption by removing old, working refrigerators, freezers, and room air 
                                                           
9 Direct Load Control trend analysis compares gross MWh savings to anticipated MWh savings as filed in the Companies’ July 12, 
2012 EEPDR Plans.  The Direct Load Control Program supports PDR primarily, and the Companies did not anticipate specific MWh 
energy efficiency savings from the Program as part of their EEPDR Plans.  
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conditioners (RACs) from their homes for recycling. There was a limit of two refrigerators or freezers per 
household per calendar year. A maximum of two room air conditioners could be picked up at the same 
time as the refrigerator and/or freezer. The old appliances, which are generally inefficient, were 
permanently removed from the system.  

The program targeted existing multi- and single-family households, renters and homeowners who had 
old, inefficient refrigerators, freezers, or RACs. Marketing for the program consisted of newspaper, radio, 
and TV ads; bill stuffers; and community events.  There was an additional marketing channel for low-
income participants, who may have become aware of the program from auditors from other low-income 
specific energy efficiency programs. To be eligible for the program, appliances to be recycled had to be in 
working condition, plugged in and cooling at the time of pick-up. The customer received pick-up and 
removal service in addition to a $50 incentive per recycled refrigerator or freezer. Customers that also 
had inefficient, working RAC units received a $25 incentive for each recycled unit.  

Program Partners and Trade Allies 
The program was administered by JACO Environmental Incorporated. 
 
Table 4-2: Residential Appliance Turn-In Trend Analysis10  

 

4.3 Residential Energy Efficient Products 

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for qualified purchases made prior to the suspension.  The 
Energy Efficient Product Program provided rebates and incentives during 2015 to residential customers 
who purchased and installed ENERGY STAR® qualified appliances, efficient lighting, consumer 
electronics, and high efficiency HVAC equipment and services during 2014.  

                                                           
10 Residential Appliance Turn-In trend analysis compares gross MWh savings to anticipated MWh savings as filed in the 
Companies’ July 12, 2012 EEPDR Plans. 
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The appliances for which the program provided rebates included the following ENERGY STAR®-rated 
energy efficient measures:  

 Dehumidifiers 

 Refrigerators  

 Freezers 

 Clothes washers 

The HVAC services and equipment promoted with rebates through the program included the 
following measures:  

 Residential HVAC maintenance/tune ups 

 Room air conditioners 

 High efficiency central air conditioning 

 High efficiency air source heat pumps 

 ENERGY STAR® qualified high efficiency ground source heat pumps 

 High efficiency ductless mini split air conditioning  

 High efficiency ductless mini split heat pumps 

 High efficiency electric water heaters 

 High efficiency heat pump water heaters 

 Whole House Fan 

The consumer electronics portion of the program provided incentives for the promotion of sales of smart 
strips, ENERGY STAR televisions, computers, and computer monitors. The lighting rebate portion of the 
program included a wide range of compact fluorescent (CFL) and light emitting diode (LED) bulbs, 
including both specialty and general purpose options.  In addition to the CFLs and LEDs, rebates were 
offered for Ceiling Fans with integral CFLs and torchiere floor lamps. 
 
Program Partners and Trade Allies 
 The program was administered by Honeywell Utility Solutions. 
 
Table 4-3: Residential Energy Efficient Products Trend Analysis11 

                                                           
11 Residential Energy Efficient Products trend analysis compares gross MWh savings to anticipated MWh savings as filed in the 
Companies’ July 12, 2012 EEPDR Plans. 
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4.4 Residential Home Performance Program 

4.4.1 Audits 

Comprehensive Home Audit 

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for customers who implemented eligible improvements prior 
to the suspension. The Comprehensive Home Audit sub program, which was administered by Honeywell, 
had three main elements: 

 Residential customers paid no more than $350 for their comprehensive home audit then 
submitted a rebate application form for up to $250 once they achieved a minimum of 350 
kWh in energy savings. 

 At the time of the energy audit, several direct install measures were available to the customer.  
 Energy auditors would also recommended additional, rebate eligible, improvements that 

could be installed by a participating home improvement contractor.       

The energy audits were performed by contractors certified through the Building Performance Institute 
(BPI). The audit service included the following: 

 Evaluation of the home’s heating and cooling system, insulation, windows, doors, appliances, 
and lighting; 

 Diagnostic testing with a blower door to detect air leaks in the home’s building envelope; and  
 Providing an energy audit report that recommends energy-saving projects and measures 

appropriate to the home.  

As part of an audit, the auditor could install several types of measures. These direct install measures 
included: 

 ENERGY STAR® Compact Fluorescent Lamps (CFLs) 

 -
 10,000
 20,000
 30,000
 40,000
 50,000
 60,000
 70,000
 80,000

2013 Actual 2013
Anticipated

2014 Actual 2014
Anticipated

2015 Actual 2015
Anticipated

M
W

H
Energy Efficient Products

OE CE TE



5/12/2016 | Annual Report to the PUCO 

 

Page 12 
 

 LED nightlights  
 Water reduction measures (low flow showerheads, faucet aerators) 
 Pipe wrap insulation 
 Furnace whistles 

In addition, energy auditors might also recommend other measures to improve energy efficiency that 
could be installed by a participating home improvement contractor.  The Companies offered rebates of 
$0.10 per annual kWh saved for having the following types of measures installed by a contractor: 

 Attic Insulation 
 Wall Insulation 
 Duct Sealing 
 Air Sealing 
 ENERGY STAR Qualified Window 
 HVAC Early Replacement 

The measures could be installed by participating home improvement contractors at the customer’s 
option.  

Online Audits 

This program suspended taking applications as of December 31, 2014.  The Online Audit Program, first 
implemented in Ohio in December 2009, allowed residential customers who reside in single family or 
multi-family housing to analyze their home energy use and billing history.  Customers of the 
Companies were able to take a home energy audit at any time during the year, either by accessing an 
online software application (i.e., the Home Energy Analyzer) through the Companies’ website or by 
conducting a home energy audit by telephone with assistance from a Contact Center Customer Service 
Representative. 

Telephone Audits 

This program suspended taking applications as of December 31, 2014.  A telephone home energy 
audit was typically initiated when a customer telephoned the Companies’ Customer Service Center 
with questions about an electric bill.  A Customer Service Representative (CSR) explained the bill to 
the customer in terms of the key factors that contribute to the customer’s energy use. The customer 
was offered a home energy audit that included a review of the customer’s billing history. For the 
telephone audit, a CSR walked a customer through the audit application, inputting the customer’s 
data for them.  There were three levels to a telephone audit. Once a telephone audit participant’s 
data had been entered, the CSR provided the conservation and savings findings over the telephone. 
During the telephone conversation, the customer service representative suggested ways in which the 
customer could save energy, given identification of the main energy uses in the home. The customer 
service representative estimated what the customer’s bill should have been in light of the billing 
history review and the home/appliance profile and offered a judgment as to whether the customer’s 
electric bill was reasonable or not.  
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A telephone audit typically concluded with a customer service representative offering to send the 
customer literature on how to save energy in the home. Materials offered to telephone audit 
participants by mail include the following: 

 A 2-page document titled “Understanding Electricity Usage and Costs” that shows the 
customer a formula for costing out kWh values and a chart of appliances with columns for 
Watts, average hours of use, average kWh used per month and average cost for that 
appliance; 

 A 21-page document titled “More than 100 ways to improve your electric bill”; and  
 A computer link to the Home Energy Analyzer. 

The customer did not receive a written, customized home energy analysis report. Rather, customers 
receiving a telephone audit were offered a brochure on tips for saving energy in the home. 

Energy Conservation Kits 

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for kits requested prior to the suspension. The program was 
administered by Power Direct. The Energy Conservation Kit Program provided FirstEnergy Ohio customers 
with energy efficiency measures and educational materials to encourage residential energy usage 
reduction. The target market for the Program was residential single-family homeowners.  

Kits were provided to customers upon request, and the contents of kits varied slightly depending on the 
customers’ water heating fuel source. Participants received measure descriptions and installation 
guidelines with their kits, and were able to choose which measures to install. The conservation kits also 
contained educational materials regarding residential energy saving behaviors, which encouraged kit 
recipients to further reduce their electricity usage. Additionally, the kits included promotional materials 
for the Companies’ other energy efficiency incentive opportunities such as appliance recycling rebates 
and ENERGY STAR® appliance rebates. This practice took advantage of the unique kit distribution 
marketing channel, and encouraged cross-participation in multiple programs offered by the Companies.  

The Energy Conservation program required customers to request kits via the electronic application on the 
Ohio Energy Kit website or by calling a toll-free telephone number. The Companies verified that the 
prospective participant was a customer of one of the participating EDCs, and that they had not already 
received a kit during the program. Kits were typically shipped to customers within a few weeks of the 
request date. The conservation kits included a help line telephone number that allowed participants to 
report measure defects or ask questions regarding the program and specific measures.  

The School Education and Kit Program provided an opportunity for parents or guardians of students in 
kindergarten through 5th grade to request an Energy Conservation Kit after the school had participated in 
the program.  The program included a 25-minute performance on energy conservation and corresponding 
curriculum for the classroom.  Parents were able to request a kit through an electronic application on the 
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Student Energy Kit website or request a kit through a permission slip submitted to their child’s teacher.  
Kits were shipped to the student’s homes within a few weeks of the request. 

New Homes 

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for applications pre-approved prior to the suspension.  The 
Residential New Construction Program incented builders for the completion of building of energy 
efficient homes. Homes had to meet third-party verification standards for energy efficiency to qualify for 
incentives. A full remodel of an existing home (gutting the home down to the studs) also qualified under 
this program. 
 
The Companies offered rebates for builders of new, energy efficient homes. Each newly built home was 
eligible for a rebate of $400, plus an additional $0.10 per annual kWh saved over the reference home, as 
calculated by the modeling software, REM/Rate. The ENERGY STAR® rating or equivalent Home Energy 
Rating System Program (HERS) score was used to determine eligibility. Also available was a $350 base 
incentive with a $0.10 per annual kWh saved over the reference home for homes which did not meet 
ENERGY STAR but were built 30% or greater above 2009 IECC. Participants could receive a rebate based 
on the calculated energy savings related to the home’s construction as reported on the “fuel summary 
report” or similar modeling software output. Qualifying homes that were built to ENERGY STAR® Version 
3.0 requirements, were at least 15 percent more efficient than the 2009 IECC, and were located within 
the service areas of one of the Companies.  

The Companies contracted with Performance Systems Development (“PSD”) to implement the program 
on their behalf to eligible customers. PSD promoted the program to builders and raters and is a resource 
for program participation. PSD processed the rebates to builders once eligibility of the home had been 
determined and met. 

In addition to paying cash incentives, this program also represented a market transformation 
program, aimed at reducing multiple barriers to this higher level of construction standards. Builders 
were able to attend training sessions which highlighted the improved energy performance of the 
homes, promoted the program, and communicated the associated benefits of buying a program-
qualified home. The following are examples of the types of training opportunities that were provided:  

 Sales staff training sessions on how to use the program and energy efficiency as a strong 
selling point  

 Technical training sessions on building to program specifications and energy-efficient 
construction practices  

Program participation was contingent upon an internal eligibility review and verification process 
conducted by PSD. This process provided a first layer of assurance to the Companies and the 
participating builders that the homes met program specifications and were at least 15% more efficient 
than required by code (IECC 2009) for ENERGY STAR homes or for homes which do not meet the 
ENERGY STAR standard, be built at least 30% more efficient than required by code (IECC 2009). The 
first level of quality control was implemented through HERS (Home Energy Rating System) Raters who 
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implemented the RESNET (Residential Energy Services Network) testing processes and procedures or 
the equivalent.  All participating builders met the quality control requirements of the approved HERS 
Providers including the use of certified HERS Raters to perform inspections of the home during 
construction and just prior to occupancy. The second level of quality control involved plan reviews for 
each plan type and for all participants.  The plan review was conducted by PSD. All participating 
homebuilders were assigned an Account Manager to help them maximize their benefits from 
participation and leveraged available incentives and opportunities for market differentiation. 

Behavioral Modification 

This program suspended issuing energy usage reports in 2015. The Companies contracted with Opower, 
Inc. (“Opower”) to administer a behavioral based program targeted at residential customers. The 
Opower program was designed to generate greater awareness of energy use and of how to manage 
energy use through energy efficiency education in the form of Home Energy Usage Reports. The 
program provided customers with information about their energy use, compared the household’s 
energy use to that of a group of similar households (both average and most efficient neighbors), and 
educated customers on measures, practices or behaviors that may reduce their energy use.  

Customers received reports about energy use by U.S. mail or email approximately every other month. 

Table 4-4: Residential Home Performance Trend Analysis12  

 
  

                                                           
12 Residential Home Performance trend analysis compares gross MWh savings to anticipated MWh savings as filed in the 
Companies’ July 12, 2012 EEPDR Plans. 
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4.5 Residential Low-Income  

The Low-Income Program provided weatherization measures, energy efficiency solutions and client 
education to low income customers that receive electric services from the Companies.  
 
The Low-Income Program for 2015 was a continuation of the program that began in 2003. In the state of 
Ohio, there is a collaborative effort that strives to leverage federal, state, utility, and other funding sources 
to provide weatherization and energy saving products and services to low income customers.  The 
program targeted residential customers at or below 200% of federal poverty guidelines and/or landlords 
of residents eligible for one of the following:  

• Low Income Home Energy Assistance Program (LIHEAP), a federally-funded energy payment 
assistance program known in Ohio as HEAP  

• Percentage Income Payment Program (PIPP), an energy payment assistance program 
• Home Weatherization Assistance Program (HWAP), a federally-funded energy assistance program 

designed to increase the energy efficiency of dwellings owned or occupied by income-eligible 
customers 

Local agencies interviewed have on-staff “inspectors” who visited the customer’s home. Inspectors 
metered the customer’s refrigerator and/or freezer to monitor the electrical use to determine the unit(s) 
eligibility for replacement based on kWh thresholds.  The inspector talked with the client to understand 
energy use in the home and to provide energy conservation education. As part of the discussion, the 
inspector identified which lights in the home are eligible to be replaced with compact fluorescent lamps 
(CFLs) for the fixtures that meet the minimum use criteria. The local agencies determined how best to 
leverage all of the funds (federal, state, utility, and other) available to the customer by taking into account 
what improvement and replacement equipment the customer needs. Other measures that were 
administered through the program include: installation of insulation, air infiltration reduction (using 
pressure diagnostics and blower door tests), and electric water heater measures (water heater wraps, 
energy-saving shower heads, and faucet aerators). Health and safety measures including roof 
repairs/replacement, electric wiring repairs and upgrades and CO detectors. 

Program Partners and Trade Allies 

Ohio Partners for Affordable Energy ("OPAE") administered the Low-Income program and works with the 
Companies to coordinate the program implementation by the local agencies.  
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Table 4-5: Residential Low Income Trend Analysis13  

 

4.6 Commercial / Industrial Small Equipment  

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for applications pre-approved prior to the suspension. This 
program offered a range of rebates for technologies applicable to business and other non-residential 
facilities. To be eligible to participate in the C/I Small Equipment Program, a customer had to be 
considered “small” as defined by the customer’s rate schedule.   

The Energy Efficiency measures that were implemented by the Small Equipment Program were organized 
into five categories: HVAC & Water Heating measures, Appliances measures, Food Service measures, 
Lighting measures, and Custom Equipment measures.   

The HVAC & Water Heater measures within Small Equipment were intended to encourage customers to 
maintain or install more efficient HVAC equipment and water heating equipment in an effort to reduce 
both energy consumption and demand.  The Appliance measures within Small Equipment were intended 
to encourage customers with inefficient refrigeration and room air conditioning appliances to replace 
them with ENERGY STAR® qualified appliances in an effort to reduce both energy consumption and 
demand.  The Food Service measures within the Small Equipment were intended to encourage customers 
to install more efficient food service equipment in an effort to reduce both energy consumption and 
demand.  The Lighting measures within Small Equipment were intended to encourage customers to install 
more efficient lighting equipment in an effort to reduce both energy consumption and demand.  The 
Custom measures within Small Equipment were intended to encourage customers to retrofit to or install 
more efficient specialized process equipment and applications in an effort to reduce both energy 
consumption and demand. 

                                                           
13 Residential Low Income trend analysis compares gross MWh savings to anticipated MWh savings as filed in the Companies’ July 
12, 2012 EEPDR Plans. 
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Customers were able to submit small equipment projects using the program’s online application 
process.  Equipment projects were categorized into eight types and include, prescriptive and calculated 
lighting, HVAC and water heaters, appliances, food services, custom equipment, traffic signals, and data 
centers. 
 
Program Partners and Trade Allies 

The program was administered by Sodexo, Inc.  In addition to the program partner, the Companies utilized 
various trade allies and administrators to help facilitate the implementation of programs. 

Table 4-6: C/I Small Equipment Trend Analysis14  

 

4.7 Commercial / Industrial Small Buildings 

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for applications pre-approved prior to the suspension.  The 
primary objective of this program was to increase the energy efficiency of existing buildings used by 
commercial and industrial customers.  Qualifying existing commercial, industrial, and municipal customers 
with buildings in the Companies’ service territories were eligible to participate in the program.   

The Energy Efficiency measures that were implemented by the Program were organized into four 
categories: New Construction measures, Audit measures, Custom Buildings measures, and Kit measures.   

The New Construction measure was intended to encourage customers to construct buildings to higher 
efficiency codes and standards.  The Audit measure was intended to encourage customers to acquire a 
detailed third party energy efficiency audit for their building.  The Custom Buildings measure was intended 
to encourage customers to install specialized building shell improvements that reduce energy 

                                                           
14 C/I Small Equipment trend analysis compares gross MWh savings to anticipated MWh savings as filed in the Companies’ July 
12, 2012 EEPDR Plans. 
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consumption and power demand.  The Kit measure provided FirstEnergy Ohio customers with low-cost 
energy efficiency measures and educational materials to encourage energy usage reduction. 

 
Program Partners and Trade Allies 

The program was administered by Sodexo, Inc.  In addition to the program partner, the Companies utilized 
various trade allies and administrators to help facilitate the implementation of programs. 

Table 4-7: C/I Small Buildings Trend Analysis15  

 

4.8 Commercial / Industrial Large Equipment  

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for applications pre-approved prior to the suspension.  This 
program offered a range of rebates for technologies applicable to business and other non-residential 
facilities.  

The Energy Efficiency measures that were implemented by the Large Equipment Program were organized 
into three categories: HVAC measures, Lighting measures, and Custom Equipment measures.   

The HVAC measures within Large Equipment were intended to encourage customers to maintain or install 
more efficient HVAC equipment in an effort to reduce both energy consumption and demand.  The 
Lighting measures within Large Equipment were intended to encourage customers to install more efficient 
lighting equipment in an effort to reduce both energy consumption and demand.  The Custom measures 
within Large Equipment were intended to encourage customers to retrofit to or install more efficient 
specialized process equipment in an effort to reduce both energy consumption and demand. 
 
 

                                                           
15 C/I Small Buildings trend analysis compares gross MWh savings to anticipated MWh savings as filed in the Companies’ July 12, 
2012 EEPDR Plans. 
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Program Partners and Trade Allies 

The program was administered by Sodexo, Inc.  In addition to the program partner, the Companies utilized 
various trade allies and administrators to help facilitate the implementation of programs. 

Table 4-8: C/I Large Equipment Trend Analysis16  

 

4.9  Commercial / Industrial Large Buildings 

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for applications pre-approved prior to the suspension.  The 
primary objective of this program was to increase the energy efficiency of existing buildings used by 
commercial and industrial customers.  Qualifying existing commercial, industrial, and municipal customers 
with buildings in the Companies’ service territories were eligible to participate in the program.  

 
The Energy Efficiency measures that were implemented by the Program includes two categories: Audit 
measures and Custom Buildings measures. The Audit measure was intended to encourage customers to 
acquire a detailed third party energy efficiency audit for their building.  The Custom Buildings measure 
was intended to encourage customers to install specialized building shell improvements that reduce 
energy consumption and power demand.   
 
Program Partners and Trade Allies 

The program was administered by Sodexo, Inc.  In addition to the program partner, the Companies utilized 
various trade allies and administrators to help facilitate the implementation of programs. 

                                                           
16 C/I Large Equipment trend analysis compares gross MWh savings to anticipated MWh savings as filed in the Companies’ July 
12, 2012 EEPDR Plans. 
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Table 4-9: C/I Large Buildings Trend Analysis17 

 

4.10 Mercantile Customer 

All customers that meet the definition of “mercantile customer,” as defined in R.C. § 4928.01 (A) (19) were 
eligible for this program.  Since July 1, 2009, the Companies have worked  with customers across their 
respective service territories to jointly file applications to commit the customer’s EE&PDR projects to the 
Companies for inclusion in the Companies’ EE&PDR results, pursuant to division R.C. § 4928.66(A)(2)(c).   
 
Eligible customers who have achieved EE&PDR savings independent of utility programs or incentives were 
eligible to file joint applications with the Companies to the Commission for commitment of these savings 
to the Companies in exchange for a request to exempt the customer from paying certain charges included 
in the Companies’ Rider DSE. 
 
Customers had to demonstrate verification of savings and that these savings were sustainable.  The 
Companies reviewed all documentation and determined that customers met this requirement to the 
Companies’ satisfaction before filing an application.  The Companies assisted customers with compliance 
with the latest Commission orders pertaining to the measurement and verification of these savings. 
 
Program Partners and Trade Allies 

The Companies used Administrators, based on agreements approved by the Commission.  Administrators 
were trained periodically on the latest interpretation of Commission orders and rules, process changes, 
and general updates.   

The list of Administrators includes:  Association of Independent Colleges & Universities, COSE, County 
Commissioners’ Association of Ohio (CCAO), Industrial Energy Users of Ohio, Ohio Hospitals Association, 
Ohio Manufacturer’s Association, and the Ohio Schools Council.  

                                                           
17 C/I Large Buildings trend analysis compares gross MWh savings to anticipated MWh savings as filed in the Companies’ July 12, 
2012 EEPDR Plans. 
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The role of Administrators included the following: 

• Educating customers about the program. This step includes providing customers with background 
on S.B. 221 EE & PDR requirements for utilities, explaining the exemption option that is available 

• Identifying customers who appear to qualify as a mercantile customer, who are interested in the 
program, who have projects that may qualify and who otherwise qualify under the Companies’ 
applicable rate schedules 

• Providing estimates of potential EE and PDR savings   
• Screening potential customer project(s) to determine if the project(s) appear to qualify under 

Commission Rules and Company rate schedules    
• For those projects that qualify, complete all necessary forms provided by the Companies and 

gather all supporting documentation required by the Companies and/or the Commission. 

Table 4-10: Mercantile Customer Trend Analysis18  

 

4.11 Government Tariff Lighting 

This program suspended taking applications as of December 31, 2014.  Any 2015 program activity in this 
report is related to honoring commitments for applications pre-approved prior to the suspension.  This 
program provided local governments with rebates for replacing inefficient traffic signals, pedestrian light 
signals, and customer owned and maintained street lighting with high efficiency LED equipment. 

Program Partners and Trade Allies 
The program was administered by Sodexo, Inc.  
 
  

                                                           
18 Mercantile Customer trend analysis compares gross MWh savings to anticipated MWh savings as filed in the Companies’ July 
12, 2012 EEPDR Plans. 
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Table 4-11: Government Tariff Lighting Trend Analysis19 

 

4.12 Transmission and Distribution20 

Past and present Transmission and Distribution infrastructure improvement projects are filed in 
accordance with Commission rules with savings calculated based on pre-project and post-project 
electrical system parameters using a load flow analysis tool. Key activities for this program consist of 
projects such as: 
 

• Re-conductoring of lines 
• Substation improvements 
• Adding capacitor banks 
• Replacement of regulators  

  

                                                           
19 Government Tariff Lighting trend analysis compares gross MWh savings to anticipated MWh savings as filed in the Companies’ 
July 12, 2012 EEPDR Plans. 
20 Pursuant to O.A.C. 4901:1-39-05 (C)(2)(iv) the Companies have submitted a description of pending Transmission and 
Distribution infrastructure improvements made by the electric utilities during 2015 in Case Nos. 16-0944-EL-EEC, 16-0945-EL-EEC, 
and 16-0946-EL-EEC. 
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Table 4-12: Transmission and Distribution Trend Analysis21 

 

4.13 Demand Reduction 

The Companies’ Demand Reduction Program22 leveraged demand response resources including load 
curtailment resources participating in the PJM market, resources participating on the Companies’ C/I 
Interruptible Load reduction Tariffs (ELR and OLR),  or through contracts for demand response attributes 
with customers or PJM Curtailment Service Providers.   

4.14 Smart Grid Modernization Initiative 

The Companies’ Smart Grid Modernization Initiative (“SGMI”) Ohio Site Deployment included three smart 
grid technologies: automated meters, distribution automation, and volt var controls.  Although the 
Department of Energy funding period ended June 1, 2015, the Companies have a commitment to the 
Public Utilities Commission of Ohio to continue to annually report on the distribution automation and volt 
var control information through June 1, 2019.   In addition, as a result of the Order in Case 09-1820-EL-
ATA the Companies will continue to offer Rider RCP to non-shopping customers in the Ohio Site 
Deployment footprint on a limited basis (up to 250 customers).  Customers on the rider would receive 
day-ahead notification of the critical peak events and could receive up to 15 notifications during the 
summer period.     

  

                                                           
21 Transmission and Distribution trend analysis compares gross MWh savings to anticipated MWh savings as filed in the 
Companies’ July 12, 2012 EEPDR Plans.  The Companies did not anticipate specific MWh energy efficiency savings from the 
Transmission and Distribution Program as part of their EEPDR Plans. 
22 A trend analysis is not applicable to this program as no energy efficiency savings were anticipated in the Companies’ EEPDR 
Plan nor are any MWh energy efficiency savings being claimed as part of this program.  
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Table 4-13: Smart Grid Modernization Trend Analysis23 

 

4.15 Customer Action Program 

The Customer Action Program (“CAP”) captured energy savings and peak demand reductions achieved 
through actions taken by customers in 2015 outside of utility incentive programs pursuant to  § R.C. 
4928.662. The Evaluation, Measurement and Verification (EM&V) vendor employed a variety of EM&V 
approaches to capture customer and market information to support claimed savings. Methods utilized to 
obtain and support claimed savings included surveying efforts; market research; site verification visits; 
and other evaluation, measurement and verification activities. 
 
The survey efforts collected information such as customer demographics, building use and characteristics 
including, heating and cooling systems, lighting and controls, home appliances and equipment, 
miscellaneous end uses, customer energy use practices and behavior, conservation efforts, and the 
characteristics of any new and replaced equipment as well as other information as required. On-site 
verifications were also conducted for a sample of customers to collect information regarding the installed 
conservation measures. Market data on the distribution of energy efficient products was acquired through 
organizations such as the Air-Conditioning, Heating & Refrigeration Institute and the Association of Home 
Appliance Manufacturers to support the total number of units of each measure type installed in the 
Companies’ service territories. 
 
  

                                                           
23 Smart Grid Modernization trend analysis shows gross MWh savings achieved during the reporting period.  The Companies did 
not anticipate specific MWh energy efficiency savings from the Smart Grid Modernization Program as part of their 2013-2015 
EEPDR Plans. 
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Table 4-14: Customer Action Program Trend Analysis24 

 

4.16 Energy Special Improvement District 

Pursuant to R.C. 1710.061, townships and municipalities may create Energy Special Improvement Districts 
that offer Property-Assessed Clean Energy (PACE) financing to their constituents to install energy 
improvements.  Consistent with this statute, the Companies have included resulting savings toward its 
compliance with the energy efficiency and peak demand reduction requirements of section 4928.66 of 
the Revised Code25. 
 
  

                                                           
24 Customer Action Program trend analysis shows gross MWh savings achieved during the reporting period.  The Companies did 
not forecast specific MWh energy efficiency savings from the Customer Action Program as part of their Amended EEPDR Plans. 
25 Savings included in this report represent projects from Energy Special Improvement Districts in the Companies' territories as 
filed in Docket 16-708-EL-EEC. 
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Table 4-15: Energy Special Improvement District Trend Analysis26 

 

5 Summary of Evaluation, Measurement and Verification Reports 
 
Pursuant to Rule 4901:1-39-05(C)(2)(b), an EDU must include an Evaluation, Measurement and 
Verification (“EM&V”) report that documents “the energy savings and peak-demand reduction values and 
the cost-effectiveness of each energy efficiency and demand-side management program reported in the 
electric utility’s portfolio status report,” including (i) “documentation of any process evaluations and 
expenditures”; (ii) “measured and verified savings”; and (iii) the “cost-effectiveness of each program.”  In 
addition, the EM&V reports include surveys of those trade allies and customers who participated in the 
programs. The TRC test as performed by the EM&V Contractor is included in Table 3-1. The EM&V Report 
must confirm that the measures were actually installed, the installation meets reasonable quality 
standards, and the measures are operating correctly and are expected to generate the predicted savings.  
Unless otherwise noted in evaluation reports, EM&V was generally conducted consistent with Ohio’s 
Technical Reference Manual.  
 
For details on how EM&V was conducted, see the applicable reports included as Appendices B-I.27  In 
addition to Appendices B-I as performed by the Companies’ EM&V Contractor, the Consumer Behavior 
Study Experimental program was evaluated by Electric Power Research Institute, Inc.  The report is in the 
process of being finalized and will be made available on Smartgrid.gov when available.   

6 Conclusion 
 
The Companies each achieved all EE and PDR statutory requirements for 2015. 

                                                           
26 Energy Special Improvement District trend analysis shows gross MWh savings achieved during the reporting period.  The 
Companies did not forecast specific MWh energy efficiency savings from the Energy Special Improvement District Program as 
part of their Amended EEPDR Plans. 
27 These EM&V reports were prepared consistent with a template provided to the Companies in February, 2011, by the 
Commission’s EM&V consultant. 
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EXHIBIT - 1

Electric 
Utility Year Sales Total Opt Outs Adjustments Adjusted Retail 

Sales

Approved 
Mercantile 

Addbacks (Less 
Opt Outs)

Fully Adjusted 
Sales 

Compliance 
Baseline

Cumulative 
Target %

Compliance 
Benchmark

(A) (B) (C) (D)=(A)-(B)+(C) (E) (F)=(D)+(E) (G)=Average(F) (H) (I)=(G)*(H)

OE 2012 24,440,821     1,957,610       (501,538)       21,981,673             284,754            22,266,427       
2013 24,304,505     2,061,605       (341,572)       21,901,328             303,598            22,204,927       
2014 24,927,292     2,177,644       (366,538)       22,383,110             349,517            22,732,627       
2015 22,401,327           4.20% 940,856

CEI 2012 18,804,605     1,368,544       (304,940)       17,131,122             438,479            17,569,601       
2013 18,712,244     1,386,893       (290,544)       17,034,807             491,618            17,526,425       
2014 18,733,302     1,481,169       (169,383)       17,082,750             503,179            17,585,929       
2015 17,560,652           4.20% 737,547

TE 2012 10,381,477     2,931,611       (116,358)       7,333,509               161,531            7,495,040         
2013 10,528,690     3,103,750       (166,633)       7,258,307               171,493            7,429,800         
2014 10,543,885     3,159,742       (234,632)       7,149,511               230,269            7,379,780         
2015 7,434,873             4.20% 312,265

Ohio 2012 53,626,903     6,257,764       (922,836)       46,446,304             884,764            47,331,068       
2013 53,545,440     6,552,248       (798,749)       46,194,442             966,709            47,161,151       
2014 54,204,479     6,818,555       (770,552)       46,615,371             1,082,965         47,698,336       
2015 47,396,852           4.20% 1,990,668

Notes:

Energy Efficiency Compliance Baselines and Benchmarks (MWh)

(C) Includes weather adjustements and adjustments to reflect EDR sales (Automaker credits), RAR, and special contracts and the loss of a large OE customer.
(E): These data were updated to include those mercantile customer self-directed projects that were approved for approval through December 31, 2015.
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EXHIBIT - 2

Electric 
Utility Year Sales Total Opt Outs Adjustments Adjusted Retail Sales

Approved 
Mercantile 

Addbacks (Less 
Opt Outs)

Fully Adjusted 
Sales 

Compliance 
Baseline

Cumulative 
Target %

Compliance 
Benchmark

(A) (B) (C) (D)=(A)-(B)+(C) (E) (F)=(D)+(E) (G)=Average(F) (H) (I)=(G)*(H)

OE 2012 5,546.3           290.6              (34.0)             5,221.6                    36.0                  5,257.7             
2013 5,242.4           402.0              (45.9)             4,794.5                    38.7                  4,833.2             
2014 4,884.1           385.1              (49.5)             4,449.5                    43.5                  4,492.9             
2015 4,861.3                 4.75% 230.9

CEI 2012 4,046.6           212.9              (19.8)             3,814.0                    52.1                  3,866.1             
2013 4,025.0           274.7              (1.7)               3,748.5                    54.3                  3,802.8             
2014 3,838.3           261.0              (22.9)             3,554.4                    54.9                  3,609.3             
2015 3,759.4                 4.75% 178.6

TE 2012 2,341.8           356.9              -                1,984.9                    32.4                  2,017.3             
2013 2,120.8           713.1              -                1,407.8                    33.5                  1,441.2             
2014 2,080.4           747.9              -                1,332.5                    42.1                  1,374.6             
2015 1,611.0                 4.75% 76.5

Ohio 2012 11,934.7         860.4              (53.8)             11,020.5                  120.6                11,141.1           
2013 11,388.3         1,389.8           (47.7)             9,950.8                    126.5                10,077.3           
2014 10,802.7         1,394.0           (72.4)             9,336.3                    140.5                9,476.8             
2015 10,231.7               4.75% 486.0

Notes:

Peak Demand Baselines and Benchmarks (MW)

(C) Includes adjustments to reflect the loss of a large OE customer and a few companies who have added load over the past 4 years.
(E): These data were updated to include those mercantile customer self-directed projects that were approved for approval through December 31, 2015.







This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

5/12/2016 11:00:04 AM

in

Case No(s). 16-0941-EL-EEC, 16-0942-EL-EEC, 16-0943-EL-EEC

Summary: Tariff Energy Efficiency and Peak Demand Reduction Portfolio Status Report
electronically filed by Ms. Carrie M Dunn on behalf of The Toledo Edison Company and The
Cleveland Electric Illuminating Company and Ohio Edison Company


	1 Introduction
	1.1 History and Background

	2 2015 Compliance Demonstration
	2.1 Benchmark Update
	2.2 Summary of Portfolio Impacts
	2.3 Summary of Energy Impacts by Program
	2.4  Summary of Demand Impacts by Program
	2.5 Affidavit of Compliance
	2.6 Banking of Energy Savings

	3   Summary of Finances
	3.1 Total Resource Cost Test

	4 Description of 2015 Programs
	4.1 Direct Load Control
	4.2 Residential Appliance Turn-In
	4.3 Residential Energy Efficient Products
	4.4 Residential Home Performance Program
	4.4.1 Audits

	4.5 Residential Low-Income
	4.6 Commercial / Industrial Small Equipment
	4.7 Commercial / Industrial Small Buildings
	4.8 Commercial / Industrial Large Equipment
	4.9  Commercial / Industrial Large Buildings
	4.10 Mercantile Customer
	4.11 Government Tariff Lighting
	4.12 Transmission and Distribution19F
	4.13 Demand Reduction
	4.14 Smart Grid Modernization Initiative
	4.15 Customer Action Program
	4.16 Energy Special Improvement District

	5 Summary of Evaluation, Measurement and Verification Reports
	6 Conclusion
	Exhibits 1 & 2 - OH 2015 Compliance Benchmarks.pdf
	EE Benchmarks (SB 310 traditnl)
	PDR Benchmarks (SB 310 tradtnl)


