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Docketing Division =3 d'
The Public Utilities Commission of Ohio 'i‘ ;;
180 East Broad Street =
13" Floor 0 'T o
Columbus, OH  43266-0573 e
P, °
Re:  Inthe Matter of the Application of the ) f_ =
Village of East Palestine, for oy E
Re-Certification as a Governmental Aggregator o
Case No. 04-0233-GA-GAG
To Whom It May Concem:

Enclosed please find the Village of East Palestine’s completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an

original application, notarized and signed by an authorized official and ten conformed copies,
including all exhibits, and other attachments.

The material provided includes the following:

1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Chris Easton of AMPO, Inc., at ceaston@amppartners.org.

Respectfully-submitted
,ﬁ/ ‘/:J?

Peter J. Monteleone
Village Manager
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PUCO USE ONLY — Version 1.07
Date Received | Renewal Certification] ORIGINAL GAG
Number Case Number

04 - 0233 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Tdentify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A ~ APPLICANT INFORMATION _
A-1  Renewal Applicant information:

Legal Name City of East Palestine
Address 85 North Market Street, East Palgstine, Ohio 44413

Telephone No. 330-426-4367 www._eastpalestine-oh.gov

Web site address

Current PUCO Certificate Number 04-073G(5) Effective Dates 5/13/2014 - 5/13/2016

A-2  Contact person for regulatory or emergency matters:
Name Peter J. Monteleone Title Village Manager
Business Address 85 North Market Street, East Palestine, Ohio 44413

Telephone No. 330-426-4367 Fax No. Email Address ep-manager@comcast.net

A-3 Contact person for Commission Staff use in investigating customer complaints:
Name Peter J. Monteleone Title Village Manager

Business address 85 North Market Street, East Palestine, Ohio 44413

Telephone No, 330-426-4367 . pay No. ‘ Email Address €p-manager@comcast.net

A-4  Applicant's address and toll-free number for customer service and complaints:
Customer service address 85 North Market Street, East Palestine, Ohio 44413

Toll-Free Telephone No. 330-426-4367 Fax No. Email Address ep-manager@comeast.net
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B-2

B-3

B-4

B-3

'SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Chio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggrepation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Gut disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten daps prior to public dissemination, the applicant shall docket with the Commission, the
[finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29pf the Ohio Administrative Code.

AppHcant Signature and Title . Village Manager

Sworn and subscribed before me this  &f¥fq  dayof sy R 7 Month 2 0}{(, Year
Signature of official administering oath Print Name and Title
‘\\“‘1"“”?-' 7
At e Fdé:f/’t,,
_ oo =0%  DAVID R POWERS, A i
My commission expires o8 Tl Notary Publig . Sétt%n;e}élatji. .
: '_”;:“5: My Commission has no expirenn U5
2OF Sec. 147.03 0.R.C.

R
“a iy
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The Public Utilities Commission of Ohio

Ohioe Natural Gas Governmental Aggregation
Affidavit Form
{Version 1.07)

In the Matter of the Application of )
City of East Palesting ) Case No, 04-0233 -GA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )
Ohio.
County of columbiana
State of Ohio
Pete Monteleone, City Manager [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

{2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B}, Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code,

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohie Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

{6} Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Siaff’ use in investigating customer

complaints,
(8) Affiant further sayeth naught. /
Affiant Signature & Title = N —— - Vilage Manager
Sworn angd subscribed before me this & day of M l\.-' Month CI 14 VYear
. umrry,,,
Signature of Official Administering Oath Print Name andofltie A,
_’o’— DAVID P. POWERS, Attornay at Law

anat

Notary Public - State of Chio
My Commission has no expiraticn dals
Sec. 147.03 0.A8.C.

)5'..

My commission expires on &

gy

; /
¢5 s
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EXHIBIT 8-1 “AUTHORIZING ORDINANCE”

ATTACHED



™ .
ORDINANCE No. | U - 2003
AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOVERNMENTAL NATURAL GAS AGGREGATION PROGRAM
WITH OPT-OUT PROVISIONS, PURSUANT TO SECTION 4929.26, OHIO
REVISED CODE, DIRECTING THE COLUMBIANA COUNTY BOARD OF
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS.

WHEREAS, The Ohio Legisiature has enacted natural gas deregulation
legislation which authorizes the legislative authorities of municipal corporations,
townships and counties to aggregate the retail natural gas loads located in the
respective jurisdictions and to enter into service agreements to facilitate for those loads
the purchase and sale of natural gas; and

WHEREAS, Such legislative authorities may exercise such authority jointly with
any other legislative authorities; and

WHEREAS, Governmental aggregation provides an opportunity for residential
and small business customers collectively to participate in the potential benefits of
natural gas deregulation through lower natural gas rates which they would not otherwise
be able to have individually; and

WHEREAS, This Council seeks to establish a governmental aggregation
program with opt-out provisions pursuant to Section 4929.26, Ohio Revised Caode (the
"Aggregation Pragram"), for the residents, businesses and other natural gas consumers
in the City and in conjunction jointly with any other municipai corporation, township,
county or other political subdivision of the State of Ohio, as permitted by law.

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of East Palestine,
State of Ohio: .

SECTION 1. This Council finds and determines that it is in the best interest of the City,
its residents, businesses and other natural gas consumers |located within the corporate
limits of the City to establish the Aggregation Program in the City. Provided that this
Ordinance and the Aggregation Program is approved by the eiectors of the City
pursuant to Section 2 of this Ordinance, the City is hereby authorized to aggregate in
accordance with Section 4929.26, Ohio Revised Code, the retail natural gas loads
located within the City, and, for that purpose, to enter into service agreements 1o
facititate for those loads the sale and purchase of natural gas. The City may exercise
such authority jointly with any other municipal corporation, township or county or other
political subdivision of the State of Chio to the full extent permitted by law. The
aggregation will occur autornatically for each person owning, occupying, controtling, or
using an natural gas load center proposed o be aggregated and will provide for the opt-
out rights described in Section 3 of this Ordinance.
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SECTION 2. The Board of Elections of Columbiana County is hereby directed to submit
the following question to the electors of the City at the general election on November 4,
2003:

Shali the City of East Palestine have the authority to aggregate the retail
natural gas loads located in the City, and for that purpose, enter into
service agreements to facilitate for those loads the sale and purchase of
natural gas, such aggregation to occur automatically except where any
person elects to opt out?

The Clerk of this Coungil is instructed immediately to file a certified copy of this
Ordinance and the proposed form of the ballot question with the County Board of
Elections not less than seventy-five (75) days prior to the generat election. The
Aggregation Program shall not take effect unless approved by a majority of the electors
voting upon this Ordinance and the Aggregation Program provided for herein at the
election held pursuant to this Section 2 and Section 4929.26, Ohio Revised Code.

SECTION 3. Upon approval of a majority of the electors voting at the general election
provided for in Section 2 of this Ordinance, this Council individually or jointly with any
other political subdivision, may develop a plan of operation and governance for the
Aggregation Program. Before adopting such plan, this Council shall hold at ieast two
pubiic hearings on the plan. Before the first hearing, notice of the hearings shall be
published once a week for two consecutive weeks in a newspaper of general circulation
in the City. The notice shall summarize the plan and state the dats, time, and location of
each hearing. No plan adopted by this Council shall aggregate the natural gas load of
any natural gas load center within the City unless it in advance clearly discloses to the
person owning, occupying, controlling, or using the load center that the person will be
enrolled automatically in the Aggregation Program and will remain so enrolled uniess
the person affirmatively elects by a stated procedure riot to be so enrolied. The
disclosure shall state prominently the rates, charges, and other terms and conditions of
enrollment. The stated procedure shall allow any person enrolled in the Aggregation
Program the opportunity te opt out of the program every two years, without paying a
switching fee. Any such person that opts out of the Aggregation Program pursuant to
the stated procedure shall default to the standard service offer provided under division
(D) of Section 4929.26, Ohio Revised Code until the person chooses an alternative
supplier.

SECTION 4. That it is hereby found and determined that all formai actions of this
Council concerning and relating to the passage of this ordinance were taken in an apen
meeting of this Council and that all deliberations of this Council and of any of its
committees that resulted in such formal action were meetings open to the pubiic in
compliance with the law.

PASSED IN COUNCIL THIS ;2 G‘:H: DAY OF __ | , 2003.
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CINDY CLARK EYVLCISON
CLERK OF COUNCIL AW DIRECTOR

““"E!’"“ﬁ thet this s a trueandexactmwﬂ

hwtaslmuwa ft
D o 2 st Ve Councion
cfm“m /}(}_11"5-1 f),)a‘zi—-n .
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EXHIBIT B-2 “OPERATION AND GOVERNANCE PLAN”

A COPY OF THE VILLAGE OF EAST PALESTINE CURRENT PLAN OF OPERATION
AND GOVERNANCE IS ATTACHED




ORDINANCE NO. -2004 v

AN ORDINANCE APPROVING THE CITY OF EAST PALESTINE GAS
AGGREGATION PLAN OF OPERATION AND GOVERNANCE, AND DECLARING AN
EMERGENCY

Whereas, the electorate of the City of East Palestine approved the development
of a form of government gas aggregation known as "Opt-Out" aggregation, and

Whereas, the City must file a plan with the PUCQ for certification, and

Whereas, the City has held two public hearings (February 23, 2004 and March
8, 2004) to discuss the plan as required by law

NOW THEREFORE, BE iIT ORDAINED BY THE COUNCIL OF THE CITY OF
EAST PALESTINE, STATE OF OHIO:

Section 1:  That City Council hereby approves the City Of East Palestine Gas
Aggregation Plan Of Operation And Governance, a copy of which is attached hereto as
Exhibit A with such revisions which may be made by the Law Director without changing
the substance thereof.

Section 2: That it is found and determined that all formal actions of this Council
concerning and relating to this legislation were adopted in an open meeting of Council,
and that all deliberations of this Council, and any of its committees that resulted in
formal action were in open meetings in compliance with Ohio law and the provisions of
the Charter of the City of East Palestine, Ohio.

Section 3: This ordinance is hereby declared to be an emergency measure

necessary for the immediate preservation of the public health, safety, and welfare. The

reason for such necessity is the need to conclude the PUCOQ certification process in a

timely manner. Therefore this ordinance shall go into immediate effect. e

Passed this :’?Lday of Mok 2004

This 15 10 ﬁmz that this 18 ,‘—l true ahd exact copy of
passef}py East Palessine Village Counch on

[ XETA 004 e o
Crerk of Counch ' v YOR/PRESIDENT OF COUNCIL
ATTEST: APPROVED AS TO FORM:
CINDY CLARK -

CLERK OF COUNCIL




City of East Palestine, Ohio

Plan of Operation and Governance

Adopted by the City of East Palestine on
piprci 3 5 2004

Governmental Natural Gas Aggregation Program

Plan of Operation and Governance
W99 703471-1.058385.0015
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1. Overview

At the November 2003 general election, local residents authorized the City
of East Palestine, Ohio (the "City™) to create a municipal opt-out natural gas aggregation
program (the "Aggregation Program") as provided under Section 4929.26 of the Ohio
Revised Code ("O.R.C."). Under the opt-out natural gas Aggregation Program, all
cligible natural gas consumers within the City’s corporation Hmits initially will be
automatically included in the Aggregation Program. However, all consumers will also be
given the opportunity to opt-out of or decline participation in the Aggregation Program as
detailed herein.

The City’s purpose in creating the Aggregation Program is to represent
local consumer interests in emerging competitive natural gas markets by aggregating
natural gas loads within the City’s corporation limits (including municipal facilities) and
negotiating affordable, reliable natural gas supplies and other related services on behalf
of local consumers. The City may pursue this purpase individually or in cooperation
with other entities. As part of being a Governmental aggregator, the City will become
certified by the Public Utility Commission of Ohio and operate under the Rules for
Competitive Retail Natural Gas Service. "Competitive Retail Natural Gas Service"
means a component of retail natural gas service that is deemed competitive under the
Ohic Revised Code or pursuant to an order of the PUCO.

Many small commercial and residensial patural gas consumers lack the
knowledge and leverage to effectively negotiate natural gas rates and services. A
governmental aggregation program provides them with an option for professional
representation and the bargaining power of a larger, more diverse consumer group that
may be more attractive to suppliers, allowing them to effectively participate in the
competitive process and achieve benefits.

———

The Aggregation Program is designed to reduce the amount a consumer
pays for natural gas, and to gain other favorable economic and non-economic terms in
service contracts. The City will not buy and resell natural gas, but will represent
collective consumer inferests to set terms and conditions for service. Through a
negotiation process, the City will develop a contract with one or more Competitive Retait
Natural Gas Services Provider {(collectively "CRNGS Provider™) for firm all-
requirements natural gas service. The contract will run for a fixed term and may be
extended upon the muttual agreement of the City and the CRNGS Provider. Once the
contract has been finalized, it will be submitted to the City Council ("City Council”) for
approval.

Initially, each Eligible Consumer (as defined in §4901:1-28-01.01 of the
Ohio Administrative Code and the service agreememt with the CRNGS Provider) within
the City’s corporation limits will be included automatically in the Aggregation Program
on a non-discriminatory basis. However, prior to actual enroliment, each consumer will
receive a notice from the City detailing the Aggregation Program’s rates, terms and
conditions.

Plan of Operation and Governance
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Each Eligible Consumer will then have a 21-day period to opt-out of or
decline to participate in the Aggregation Program without charge. Eligible Consumers
opting out of the program will continue to take service under Dominion East Ohio
("DEO") standard commodity service offer until such time as they select an approved
CRNGS Provider. In the event that the City and the CRNGS Provider mutually agree to
extend the term of the contract, each consumer will be allowed the opportunity to opt-out
of any extension. Eligible Consumers that do not opt-out of the Aggregation Program
during the 21-day opt-out period shall be deemed participants of the Aggregation Group
("Participants”). "Aggregation Group" means: (a) those Eligible Consumers of DEOQ
within the corporate limits of the City who do not "opt-out” of the City’s Aggregation
Program; and (b) those Eligible Consumers of DEQO within the corporate limits of the
City who otherwise becomse Participants.

After the initial 21-day opt-out period, Eligible Consumers, including
previous Participants that have since left the Aggregation Program, may join the
Aggregation Group during a subsequent enrollment period to be determined by mutual
agreement between the City and the CRNGS Provider. ("Open Enrollment Period").
Once such Eligible Consumers join the Aggregation Program they shall be deemed
Participants. Such Eligible Consumers shall be served by the CRNGS Provider for the
remaining duration of the City’s contract with the CRNGS Provider at the then applicable
price as determined by the City and the CRNGS Provider.

During non-Open Enrollment Periods, any CRNGS Provider may, in its
sole discretion, accept Eligible Consumers on an individual basis into the Aggregation
Group. If an Eligible Consumner is accepted by the CRNGS Provider, that consumer shall
be served at a price to be determined by the CRNGS Provider in its sole discretion. Once
such Eligible Consumers join the Aggregation Program they shall be deemed
Participants,

Participants who relocate within the City limits will be allowed to
continue in the Aggregation Program at their new locations under the same terms and
conditions as at their former locations, provided the Participant provides written or
telephonic notice to the appropriate CRNGS Provider at least thirty (30) calendar days
prior to the actual change of address.

The City will enter into a Master Service Agreement ("MSA") with the
CRNGS Provider to implement and operate the Aggregation Program. Contracts for
natural gas supply and other related services will be negotisted, recommended and
monitored for compliance by the City on behalf of local consumers.

. The Aggregation Program covers only the commodity portion of a
Participant’s natural gas bill and the price charged by the CRNGS Provider is exclusive
of DEO charges and applicable taxes. DEO will continue to deliver natural gas to
Participants” homes and businesses through its natural gas distribution system as a
monopoly function regulated by the Public Utilities Commission of Ohio ("PUCO").
DEO also will continue to install, operate and maintain its system, pipelines and other
natural gas distribution components. Participants should continue to call DEQ if the

3.

Plan of Operation and Governance
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supply of their natural gas is interrupted or if they have general billing questions.
Participants should contact the appropriate CRNGS Provider should they have questions
regarding charges for the supply of natural gas. The PUCO will continue to oversee
DEQ’s natural gas safety and reliability service standards.

The City developed this Plan of Operation and Governance in compliance
with Ohio law regarding nmnicipal opt-out aggregation of natural gas consumers,
including at least two public hearings prior to its adoption.

2. Fian of Operation and Governance

The City Council shall approve by resolution this Plan of Operation and
Governance in accordance with Ohio Revised Code Section 4929.26. Amendments to
the Plan of Operation and Govemance may be subject to City Council approval and filing
with the PUCO.

3. Aggregation Program Structure and Management
City Manager Oversight

Oversight of the Aggregation Program will be the responsibility of the
City Manager. The City Manager will have the authority to develop specifications for the
Aggregation Program, to appoint an Aggregation Program Manager, and to select the
CRNGS Provider.

The CRNGS Provider and the Aggregation Program Manager, if any, will
work under the direction of the City Manager with the advice and counsel of the City
Attorney.

Due to the complexity of the natural gas industry and the uncertainties of
its associated restructuring activities, the City Manager may contract with a consultant or
consultants to provide the necessary expertise to represent the City’s interest in legislative
and regulatory matiers and/or to serve as the Agpregation Program Manager. Such
services may include, but are not limited to, facilitating consurner enrollment and opt-out,
assisting with consumer education, addressing consumer questions and concerns,
providing reports on program operation, enrollment and savings, megotiating future
CRNGS Provider contracts, and representing the City in dealings with the CRNGS
Provider, DEO, the Ohkio Legislature, the PUCO and the Ohic Consumer Counsel
("OCce").

Selection of the CRNGS Provider

The City will not buy and resell natural gas to Participants. The City will
negotiate with po poteénfial CRNGS Providers to provide affordable, rekable natural gas
supplies and other related natural gas services on behalf of local consumers. The City
will consider cooperating with other governmental aggregators if it appears beneficial to

Plan of Operation and Governance
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do so. Once the City contracts with the CRNGS Provider, the City shall work
exclusively with such Provider and actively support the opt-out offer.

Through 2 negotiation process, the City will develop a MSA with the
CRNGS Provider for firm, all-requirements service. The initial term of the MSA may be
up to two (2) years.

The City will confract only with CRNGS Provider that meets the
following minimum criteria. The CRNGS Provider mnst:

1. Be certified as a CRNGS Provider by the PUCO;

2. Be registered as a natural gas supplier with DEO;

3. Demonstrate a fully fimctional Electronic Data Interchange ("EDI") computer
network that is capable of bandling aggregation requirements;

4. Successfully complete EDI computer system testing with DEO;

5. Meet standards of creditworthiness established by the City;

6. Have a customer call center capable of effectively handling Participants’ questions,
concerns and disputes in a timely manner using a toll-free telephone number;

7. Hold the City harmless from any financial obligations arising from offering natural
gas and/or energy-related services to Aggregation Program residential and small-
commercial Participants;

8. Satisfy the State of Ohio’s and DEO’s credit requirements;

9. Negotiate with the City and execute the MSA;

10. Assist the City in developing detailed opt-out and/or opt-in procedures;

7[ 11. Acquire the "Eligible Consumer" list from the utility;
12. Ensure that only consumers inside the municipal boundaries are considered "Eligible
7‘( Consumers” and as such enrolled in the Aggregation Program if the CRNGS does not
receive an opt-out card;

13. Conduct the entire opt-out process within the rules of the PUCQ;

14. Provide the City with the terms and conditions under which the citizens will receive
service;

15. Provide the opt-out disclosure notice;

16. Assist the City in holding public hearings on the Plan of Operation and Governance if
scheduling permits; and

17. Notify Participants of the first month of aggregation natural gas delivery.

4. Enrollment and Termination of Aggregation Service

Initial Consumer Notification and Enrollment

After approval of the MSA by the City Council, the City will work with
the CRNGS Provider and DEO to identify all Eligible Consumers within the City’s
corporation limits. The CRNGS Provider shall be responsible for development of a list
of Eligible Consumers ("Eligible Consumer List") and the City shall use reasonable
efforts to assist the CRNGS Provider in its development of the Eligible Consumer List.
The Eligible Consumer List may consist of separate Jists, in whole or part, obtained from
the DEQ, the CRNGS Previder or other sources. The CRNGS Provider shall pay the fees

5
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or costs necessary to obtain or produce such lists. The City shall authorize the CRNGS
Provider to act as the City’s agent when requesting a list of Eligible Consumers from the
DEO. The City shall provide to the CRNGS Provider both: (a) an identification of the
City's geographic boundaries; and (b) if available, any mailing lists of consumers within
its boundaries that the City may have or may be able to reasonably develop. The City

shall not be obligated to incur any expenses for the development of the Eligible
Consumer List. ~ —————

Eligible Consumers

All Eligible Consumers will be notified of the rates, charges and other
terms and conditions of participation in the Aggregation Program and that they will be
automatically enrolled in the Aggregation Program unless they opt-out of or decline

T llj(,\(

participation in the program. Consumers will be given a 21-day period in which to notify

the CRNGS Provider that they wish to opt-out of or decline participation in the
Aggregation Program.

At 2 minimum, the opt-out notice must include the following Aggregation
Program information:

1. A description of the actions taken by the City Council to authorize the Aggregation
Program;

Services to be provided by the City pursuant to the Aggregation Program;

Rates and charges;

Terms and conditions;

Dates of the Aggregation Program, inclading an estimated service commencement
date;

Any credit and/or deposit policies and requirements;

Any limitations or conditions on consumer acceptance;

CRNGS Provider information and contacts;

CRNGS Provider’s toll-free number for customer service and concerns;

10 City Aggregation Program Manager’s contact information (if any);

11. Consumer education iformation: and

12. The 21-day opt-out period and opt-out procedures.

DAl ol S

10 80 N &

After the initial 21-day opt-out period has elapsed, afl Eligible Consumers
who have not notified the CRNGS Provider of their desire to opt-out of the Aggregation
Program will be enrofled by the CRNGS Provider at the earliest date practicable.
Eligible Consumers will not be required to take other affirmative steps to be included in

the program.
Leaving the Aggregation Program
Participants who wish to leave the Aggregation Program may do so. The

terms under which a Participant may leave the Aggregation Program depend on when the
Participant wishes to leave. The relevant periods are:

Plan of Operation and Governance
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1. During the initial 21-day opt-out period (with no early-termination administrative
fee);

2. At the end of the initial term of the MSA with the CRNGS Provider (with no early-
termination administrative fee); or

3. At any other time (subject to an early-termination administrative fee).

In addition to the mitial 21-day opt-out period described above, each
Participant wili be given an opportunity to opt-out of th ion Program at the
time of am ion_of the term of the MSA. At a minimum, this will occur at the end
of each twenty-four (24) billing period cycle after service begins. Consumers who
choose to opt-out of the Aggregation Program at any time other than during the initial 21-
day opt-out period or at the time of any extension of the term of the MSA may be subject
1o an early-termination administrative fee assessed by the CRNGS Provider.

Participants who wish to opt-out of the program after the initial 21-day
opt-out period will be allowed to do so upon written or telephonic notice to the
appropriate CRNGS Provider at least thirty (30) calendar days prior to the termination
date. The CRNGS Provider will take all steps necessary to terminate service to the
Participant at the earliest possible opportunity after the end of the thirty (30) calendar day
notice period.

Any Participant who opts out of (or otherwise leaves) the Aggregation
Program will be returned to service under the DEQO standard commeodity service offer
under DE(Q)'s tariff terms until such time as they select an approved CRNGS Provider.

If a Participant relocates outside of the City’s corporation limits, there will
be no exit fee or early termination administrative fee and service will end under the
Aggregation Program as described above.

New and Returning Participants

After the initial 21-day opt-out period, Eligible Consumers, including
Participants that have left the Aggregation Program, may join the Aggregation Group
during a subsequent Open Enrollment Period. Such consumers shall be served by the
CRNGS Provider for the remaining duration of the contract at the then applicable price as
determined by the City and the CRNGS Provider.

During non-Open Enrollment Periods, any CRNGS Provider may, in its
sole discretion, accept Eligible Consumers on an individual basis into the Aggregation
Group. If an Eligible Consumer is accepted by the CRNGS Provider, that customer shall
be served at a price to be determined by the CRNGS Provider in its sole discretion.

The CRNGS Provider will comply with all local, state and federal rules
and regulations regarding discontinuing service to Participants.

Plan of Operation and Governance
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5. Rates. Other Costs and Billing
Natural Gas Supply Charges

The City will aggregate natural gas loads within the City’s corporation
limits (including municipal facilities that meet the criteria as an "Eligible Consumer") and
negotiate mutually agreeable price terms with the CRNGS Provider for affordable,
reliable natural gas supplies and other related services on behalf of local consumers. The
City may pursue this purpose individually or in cooperation with other entities. The
CRNGS Provider will supply information on natural gas supply charges by DEQ
customer rate classification or other appropriate pricing categories as approved by the
City. The CRNGS Provider's gas supply rates will be fully and prominently disclosed in
consumer enrollment materials and will be subject to approval by the City.

DEO’s Regulated Customer Classifications and Rates

DEO assigns customer rate classifications, character of service and
associated regulated rates subject to PUCO approved tariffs. In addition to the CRNGS
Provider’s natural gas supply charges, customers will continue to be billed for DEQO’s
service and delivery charges and taxes. Although the City may participate in regulatory
proceedings and represent the interests of consumers regarding these regulated rates, it
cannot assign or alter customer rate classifications.

‘_____.‘__.—— T e

Other Costs

Participants may be assessed a switching fee by DEO. In the event this
fee cannot be waived, the Participants must pay the fee. Neither the City nor the CRNGS
Provider will be responsible for paying the switching fee.

Customer Billing

The CRNGS Provider will comply with the customer billing requirements
of the O.R.C. and all applicable PUCO rules and regulations. The CRNGS Provider
initially will use DEO’s utility consolidated billing option in which each Participant's
account receives one bill from DEO that itemizes the CRNGS Provider’s patural gas
supply charges along with DEO’s delivery, transition and other PUCO-approved charges.
The CRNGS Provider may, at its option, provide dual billing or supplier consolidated
billing, if offered by DEO. Under the dual billing option, each Participant will receive
two invoices — one from DEQO (containing DEQ's charges) and one fiom the CRNGS
Provider (contaiming its natural gas charges). The supplier consolidated billing option is
similar to the utility consolidated billing option except the CRNGS Provider provides the
single, consolidated bill rather than DEQ. The CRNGS Provider may, at its sole
discretion, offer a budget billing option to Participants.

Initially, as described above, DEO shall provide monthly billing,
collection and certain other customer services ("Billing Services") to Participants. The
MSA shall set forth the CRNGS Provider's options that will arise upon the sccurrence of

8
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one or more of the following: if DEO (a) ceases to provide Billing Services, in whole or
in part; or (b) otherwise materially increases the costs that the CRNGS Provider must pay
for Billing Services (including the level of Receivables for which the CRNGS Provider is
responsible and must recover from the Participants through the price). "Receivables"
means the amounts charged by the CRNGS Provider to Participants for natural gas but
for which the CRNGS Provider does not receive payment from DEO (if DEO is
providing utllity consolidated billing) or from the consumer (if the CRNGS Provider is
providing an invoice for natural gas supply directly to the consumer).

6. Consumer Education

The CRNGS Provider will work with the City to develop an education
plan for retail natural gas consumers in the City. The City and the CRNGS Provider will,
where practicable, provide consumer education messages that are consistent with the
messages of DEO’s local campaign, and the statewide natural gas consumer education

program.
7. Reliability and Customer Service

For the protection of retail natural gas conpsumers in Ohio, the PUCO has
adopted rules governing minimum service, quality, safety and reliability practices for
local utilities like DEO. The rules provide standards for inspection, maintenance, repair
and replacement of the distribution lines of DEO. The rules also impose standards on
utilities for system operation, reliability and safety during emergencies and disasters.

/ facilities in the City. Accordingly, the only thing that changes for the DEQ consumers in
the City who participate in the Aggregation Program is the natural gas supplier. For the
Participants, the patural gas suppler will be the CRNGS Provider.

The CRNGS Provider will provide ﬂmﬂfm%‘__

Internet web page for 3 erns. Customer service protoco

— be developed with the CRNGS Provider and shall be T accordance with the following
procedures. In the event that a customer may have a concern regarding the CRNGS
Provider’s charges, the customer may call or write to the CRNGS Provider at the contact
information that will be provided. The CRNGS Provider will investigate the customer’s
concerns and provide the customer with a status update promptly (and in po event in
excess of three (3) business days of receiving the customer’s concern). The CRNGS
Provider wili provide other reports and updates that are required by PUCO, if any. If the
customer’s questions are not resolved after contacting the CRNGS Provider, the customer
may comtact PUCO by calling toll free at 1-800-686-7826 or 1-614-466-3292, or for
TDD/TYY toll free at 1-800-686-1570 or 1-614-466-3292, from 8:00 a.m. to 5:00 p.m.
weekdays, by visiting the PUCO website at www.puco.ohio.gov or as otherwise specified
by PUCO.

DEO will continue to maintain and service its natural gas distribution )Q& o

Plan of Operation and Governance
WDC99 703471-1.058385 0015


http://www.puco.ohio.gov

8. Relisbility and Indempification of Consumers

Natuaral gas service reliability is essential to Participants. The City will
strive to provide high-quality service and reliability through provisions of the CRNGS
Provider contract, through traditional proceedings related to DEQO’s regulated distribution
services; and through direct discussions with DEQ concerning specific or general
problems related to quality and reliability of its distribution system.

If for any reason the CRNGS Provider fails to provide wninterrupted
service, the City will atterupt to acquire an alternative natural gas supply. If this attempt
fails, Participants will default to service under the DEO standard cormmodity service

~offer. The City will seek to minimize this risk by contracting only with reputable
CRNGS Providers that demonstrate reliable service. Regardless, in no case will
Participants be without natural gas as the result of the CRNGS Provider’s failure to™
provide uninterrupted service. —

9. Participant Rights

All Participants shall enjoy the protections of law afforded to consumers
as they currently exist or as they may be amended fom time to time, These include
rights to question billings or service quality or service practices. All Participants also
shall enjoy the individual right to decline participation in the Aggregation Program
subject to the terms and conditions contained herein.

All Participants will be treated equitably. Participants are guaranteed the
right to raise and resolve disputes with the CRNGS Provider and will be provided alt
required notices and information. Furthermore, Participants always retamn the right to
opt-out of the Aggregation Program or switch suppliers subject to the terms and
conditions contained herein.

All Eligible Consnmers within the City’s corporation limits shall be .~
eligible to participate in the Aggregation Program on a non-discriminatory basts subject
to the terms and conditions described herein, Ohio law, PUCO rules and regulation
governing natural gas service and DEO’s approved tariffs.

Service under the Aggregation Program shall include all eligibie customer
classes in adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local government. CRNGS Provider contracts
shall contain provisions to maintain these principles and equitable treatment of all
customer classes.

PIPP customers shall remain subject to all provisions of Ohio law and
PUCO rules and regulations, but are not allowed at this time to participate in the
Aggregation Program. "PIPP" means Percentage of Income Payment Plan Program as
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prescribed in PUCO Rules 4901:1-18-02(B)-(G) and 4901:1-18-04(B) of the Ohio
Administrative Code.

10, Participant Respounsibilities

Participants are subject to the same standards and responsibilities as other
natural gas consumers, including payment of billings and access to metering and other
equipment necessary to carry out utility operatiops.

1L Termination of the Aggregation Program

The Aggregation Program may be discontinued upon the termination or
expiration of the CRNGS Provider contract without any extension, renewal or subsequent
contract being executed. In the event of Aggregation Program termination, each
Participant will receive notice prior to such program termination and can return to service
under the DEO standard commodity service offer or select another approved CRNGS
Provider.

12. Creditworthiness/Deposits of Participants/Failure to Pav Bill

The City may aflow the CRNGS Provider to impose reasonable credit
requirements upon or require a deposit from Participants.

In the event that a Participant fails to pay for the natural gas supplied by
the CRNGS Provider by the due date shown on the DEO natural gas bill or if a
Participant otherwise fails to meet any other agreed upon payment arrangements with the
CRNGS Provider, the CRNGS Provider may terminate the Participant from the
Aggregation Group. When applicable, the CRNGS Provider will provide a Participant
with at Jeast fourteen (14) calendar days prior written notice of is intent to drop the
Participant from the Aggregation Group. The DEO shall provide notice to the Participant
pursuant to the applicable regulations when it is dropping the Participant from the
Aggregation Group.
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EXHIBIT B-3 “AUTOMATIC AGGREGATION DISCLOSURE NOTIFICATION”

THE AUTOMATIC AGGREGATION DISCLOSURE NOTIFICATION BY SECTION 4929.06{D] OHIO
REVISED CODE 1S ATTACHED TO EXHIBIT B-4




EXHIBIT B-4 “OPT OUT NOTICE”

ATTACHED



IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839

C- - - 123456 -{) -
TEST CUSTOMER
6100 EMERALD PARKWAY
DUBLIN OH 43016

September 14, 2015
Dear Resident or Small Business Owner.

The Village of East Palestine has selected IGS Energy of Dublin, Ohio as the supplier of natural gas to participants in its Natural Gas
Aggregation Program. You are eligible to participate with other residents and small businesses in the Village. You will automatlically be
enrolled in the East Palestine Natural Gas Aggregation Program unless you nofify IGS Energy that you do not wish to participate.

Under govemnmental aggregation, the Village of East Palestine acts on behalf of natural gas consumers in the Village to negofiate a gas
supply confract with eligible suppliers. Both the Village of East Palestine and IGS Energy must be certified by the Public Utilities
Commission of Ohio, The Village of East Palestine voters approved the implementation of the program on November 3, 2003 and the
Village Council Members approved Ordinance No. 10 — 2003. Your participation in the aggregation program for the Village of East
Palestine will begin within cne or two billing periods after enrollment with Dominion East Chie (Dominion) and end with your Oclober
2016 billing period.

Your rate under the Village of East Palestine Natural Gas Aggregation Program will be $3.38 per MCF through your October 2016
billing period. This fixed rate of $3.38 per MCF is lower than any other 12 month fixed rate available in the marketplace according to
the Pubfic Utilites Commission of Ohic “Apples {o Apples” rate comparison sheet of competitive suppliers as of August 24, 2015.
There is no charge to sign up and no charge to cance). Please refer to the attached Tenms and Conditions for full details of this offer.
For more information about the Village of East Palestine Natural Gas Aggregation Program, please visit http/fwww.igsenergy.com/.

You will be automatically enrolled in the Village of East Palestine Natural Gas Aggregation Program unless you choose to
“opt out” — that is, to not participate. There is no cost for enroliment and you do not need to do anything to be included.

i you want to be excluded from the Village of East Palestine Natural Gas Aggregation Program you must retum the enclosed
“Opt-Out” form or contact IGS Energy at 1-877-353-0162 by October 12, 2015. If you do not opt cut at this time, you will be
enrclled in the program until it expires with your October 2016 billing period. If you do nothing you will soon receive a letter from
Dominion notifying you of your transfer to your community's new program with 1GS Energy as your supplier. If you wish to remain in the
program, simply ignore that leiter.

Under this program IGS Energy will deliver your gas to Dominion and then Dominion will deliver that gas to you. Dominion will maintain
the pipeline system that delivers natural gas to your home or business. Dominion will continue to read your meter and will continue to
send you a monthly bill that will include the gas supply charge from IGS Energy. You will still contact Dominion regarding loss of gas
setvice, odor of gas, or for any other concems or issues having to do with your local service. Budget billing and automnatic billing options
will continue to be avaitable through Dominion.

If you have any questions piease call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general
information on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumers' Counsel (www.occ orq) or the
Public Utilittes Commission of Ohio (www.PUCQ chio.gov).

Sincerely,

The Village of East Palestine and IGS Energy

P.S. Remember fo refum the *Qpt-Qut” form only if you do not want fo participate in the Village of East Palestine Natural Gas Aggregation
Program.

If the home or small business for which you have received this letter is not located within the Village of East Palestine, you have received this
letter in eror. Please contact IGS Energy at 1-877-353-{162 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the PIPP program. if you are already under contract with a
competitive retail natural gas service provider, you may incur a conftract termination fee or other charges if you fail to opt-out of the
aggregation program.

13 digit account number as it appears on your Dominion East Ohio gas bill.

1 wish to opt out of the East Palestine Natural
Gas Aggregation Program.
Name (Please Print),

{Check box tg opt out.)
Address

City, State, Zip

Phone Number,

Email Address

Signature (REQUIRED)

OOBEQD2


http://IGSenergy.com
http://www.occorq
http://www.PUCO.ohio.gov

My Natural Gas Supply Agreement with K58 Energy®

AMPODED-EASTPAL ESTINEAS-OPTOUT2 Keep for your records
Term: The community's -oulgovemrrmtﬁregmm qumm ") and my semeewmlrrterstateGasSu . Inc. {elsewhere referred to as “IGS
eElrmy'andﬂweoor;mewiberefumdm ﬁmperson‘my"me'or asné‘y eronfhe monetotwnbif %esaﬂergg

ment or rate change is confirmed with ily and shall I;:ugim‘ Gutilrty ngr.yde unless notif
Enetgywirsjpptymecmmndﬁ.m r_lﬂ &sand inion East Ohio will be I can cortact the IGS
Em%ww department at 1-87/-353-0162, by fax at 1-800-584-4839, nwnt:ngalPOBou:QOGU Dublin, 17, o their web site at
https com.

ulatory: The NGDC's choice and the govemment aggregation mmutyarewbpdtoongomgptﬂlcutihesConrnssnnothno PUCO
Eengdicbmam 1 understand that i ﬂ\edmcepmg’anatl'nstgramusHmnated this Agreement may be terminated, without penatty to either party. ¢ )

Price: My price through the October 2016 NGDC billing cycke shall be $3.38 per Mcf which does not include applicable sales tax or NGDC transportation and other

Renewal: ¥ my community’s govemmental aggregation continues, at least every two years from the eslablishment of this

shall provide me nofice of my right 0 opt aut of the aggregation without penaity. The process for me with of shdlndude
aﬁmmhmbg:napodgdnguﬁnﬁrﬂmbhwm uor\hesuppher onenawahlvnl‘l W% :
poslmarkdateonﬂ'lewriﬂenmtcemmpose_tofglwtofﬂ\epmgmn shrgg postm-dornouuemat optoq.ﬂdeaﬁnehas
elapsed shall count as timely sent. The notice will mﬂ\eprocedur%es{abl for the mitial opt-out notice: set f mthnsruieandshallpminentlydisdosew
mﬂ%wbhmgmmm amﬁm Ia'nﬂ;u;nl‘gedtoept-outofﬂ\eguvem aggrsg'aigc;ngug lemm
Program, without amin ram when the Program is renewed not exercise
bopt—out.lmllbeconlnuedmmepmgmm 9 e
Rescission Period: Iwillhave21 fromthe mark date of -out notice to exerc Aght to optout of oy community’s Pl;sgam do not opt-out
nrfihePrlt?g';lxan‘:fI EnWI myemolﬂﬁioﬂ:eNGDC’ra'yndqr)ftlamnewbﬂne segoranewcm%ms ha-.vei’b(.\:'.me:;;pl
the NGDC o rescind my enrollment. mnmundmyenmllnmtby ﬁ-ueNGDmermngorg;

from the post-mark daie confirmation noltice sent
tdepfmwatﬂamnﬁupmvﬂedmﬂmwrﬁmahnngcemﬁmﬂ\aﬂdaypemd Otherwise, | can cancel this agreement as detailed

Cancellation: Either cancel this within the first 30 of enrollment with J the other with nofice of cancellation, with no
Pl el b Ao bl ey bbbt R 14 bycanoelp'm ation, f00. Canoellation notices provded aftef the
NGDCdeaggelmaymiullinadd:)mﬂrgnﬂ'n(s)ofsﬁwce ndﬁlegrn;?llahmm&olgddﬂﬁl%sE A date of ﬂgﬁm“mﬁedltoNGDC
guidel continue service Eneg peniods . mde;smnd senv ancther
wppﬁeﬁbadsmNGDCmNG svn'td'u?'yngfeemayapplyunder NGDC's tariff and the NGDC may a price other than the mcr\%dﬁylaﬁe

Contact and Dispute Resolutions: In the event of a bifling dispute of issues regarding volume or metering, 1 should contact the NGDC at the number listed on their

bill. Foroﬂierqu&msormm'sdxqt_ﬂprmrﬁg.lmn contad the IGS choice department phonemekdaysfromBDUam 1o 8:00 p.m. EST at 1-877-
3530162, by fax 1-800-58¢-4339 .rnwntngat 0. Box 9060, Dublin, OH 7. or through their lgsenegcom Also, | can contact IGS
. or concems aﬁerlhavemlleleS general

through e-mai at dmoe@ngsmetﬂm questions are not resolved infoarmation,
andbt.lsirmclmomefsnnycal__PtbﬁcﬁzilqumﬁssionofGio(PUCO)kﬂﬁee_aﬂm?&ﬁor flTYblIfreea‘H%O—GBﬁﬂﬁU,fromS:Qﬂ
am, to 530 pm. , ar visit the PUCO wehste at www.puco %MQMWMW(OGQMWJ\MQMm
matters before the PUCO. QCC can be contacted toff free at 1-877-742. from 8:00 am. to 5:00 p.m. weekdaysorwsnwmnqocug

Btliug comemenoelw:lrece:vemlyonebm mmmltbemuedbyﬂ\eﬂwcmmmmﬂmnIGSEnetgy's % taxes

of the NGDC's other applicable ndudngan late fees assessed by the NGDC. | to con meb the NGDC for the
bill under the N spaytrerrttemandcon&hms under the W Itmderstand htssawces able and will remain
lGSEé\S?fm tomammcetomﬁ?e%y tax

and all of the N transportztion and other applicable charges. If NGDCdnsoorm uesormalenalyaﬂerslts

tfrecﬂyandrflhlk:p&mﬂmmetem p | on the invoice(s] abtefeeoﬁ.s%pefmonﬂlmalpasl-dm lflGSEnetgyhlsme:ﬁrecﬂy

for sefvices , 1G5 Energy may leminate this Agreement )dayswnthennohcesrmdlfaibpaythebullorrnee!any

; o . Lne o &
repod] ﬁICEgEnergylespeﬁmmagbih semoesIGSEnagymllmgdsdmengmn“mmiymmwm&nndmaﬁnMﬁWMﬁenMMawmgmm
or:'ﬂer Energytoobhmmyblllngpaymenlmdlmgehmyfmrnﬁ\eNGDC

ble by 1GS consent
As “m:ne%dymm wmmamg mg subyect only to requined requiatory approvals. IGS will use its best efforts to give the

| relocate outside my
boundaries, or if the semmlommsmtsefvedb; the N Nsol ndetstandmall menghttotenwnateﬁns
relocate inside the semcetemtoryandﬂreNGDC mthaveoontmclponabuityandrflGSEnergy almwmetomrrhnue In such instances, |
would have to enoll with IGS Energy under a new agreement, as this Agreement is valid for opt: %ahon nderstand that | am not
entitied to the prici «mwMI%memmml umeasmeNG mmml&GEnerg{alnrynew
location and/or hemunderwiﬂmlbeenendedfor months that | was Enelgy,
mles:a?egreedtonmmgbylGSEnergyEx aspmdedmﬂ'usAg’eemen Energyre{wnsmetotheNGDC‘ssalﬁsemce this Agreement will

Eligibility { Limitation of Liability { Jurisdiction: This Agreement is mwwmﬂdeuﬁmﬁmWWa

oﬂ-nemnseql'iblieisfaopl-out agg rogrmlenE&ergy ! oognmﬂys&g!luselhbm{feﬁﬁgtsbmﬂlatmlydiﬁm e
mgm vermnmental boundaries and customers have opﬂad are included in outside
e for customers who opted ed out of ﬁg . alem‘!d\edtuu-legovernnmhi

299 ;
aggregation, as soon as %meofmdreventme men!al {or IS5 Energy) wil contact the natural gas company to have the
ta the 's former er, will ching fee i by the GDCforsudlswitch.Pamupahonnﬂl
i in %&m’b& sornetimes terminiats o e

Movingc’Tenmnaum ! understand that this contract will automaticall without , if P“ﬁ ‘“

s , any | i ﬂusAgreementshall O::‘zon OhostmnngmnldmCmmy oﬂheUmted
States District Court sitfing in Franklin County, . | submit {0 the personal urisdi lnsuchownsandirremmbly any objections that | have or might
havelnﬂmhﬁuebsudimmasmeﬂnperfmfwwaﬁalaMHmmmﬁﬂﬂusAg The parties agree thal this Agreement shall be interpreled

NOTICE
Retum the “Opt-Out” form only i you do not want o participate in the East Palestine Natural Gas Aggregation Program,
Must be postmarked by October 12, 2015 (o

Natural Gas Governmental Aggregation Program
PO Box 8060

Dublin, Ohio 43017-0960

Form: AMPODEQ-EASTPAL ESTINE15-OPTOUT2
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GENERAL EXPERIENCE

The Village of East Pafestine (Village) has a wealth of experience in negotiating, contracting and
providing for common services to the Village’s residents. Some examples of its experience as a service
provider are:

1. Wastewater collection and treatment

Water treatment and distribution

Police, ambulance and Fire services

Parks and recreation

Design, planning and engineering roads and bridges

v wn

In addition, the Village has been operating as a certified governmental aggregator under Certificate
Number 04-074 since March 25, 2004.

ASSISTANCE BY SHELL ENERGY AND MX ENERGY

The Mayor, City Council and Staff routinely negotiate for services and supplies to benefit Village
residents. However, due to the complexity of governmental aggregation, Shell Energy assisted the
Village in designing and implementing its natural gas governmental aggregation praogram {Program).
Sheil Energy and the Village entered into a Master Services Agreement lasting through the April 2008
billing cycle. Effective August 1, 2006 Shell Energy transferred the Village accounts to MX Energy.

BILLING STATEMENTS

The Village will use the caordinated billing services of Dominion East Ohio (DEO) and its natural gas
supplier. It is anticipated that all members participating in the program will receive a sing bill from DEQ.

CUSTOMER INQUIRIES AND COMPLAINTS

Members will have multiple means to make inquiries and address complaints. As a general rule,
congcerns regarding service reliability and general billing issues should be directed to DEO. DEO
continues to read meters, handle billing and generally has the most information about a customer’s
account. Questjons about the natural gas commodity charges from the Villages supplier should be
directed to that supplier. Questions regarding pragram administration should be directed to the Village.
Any unresolved disputas regarding any matter should be directed to the Public Utilities Commission of
Ohia.

SELECTION OF SUBSEQUENT SUPPLIERS

MX Energy has declined to renew the Master Services Agreement. The Village is now in contract with
American Municipal Power-Ohio for consulting services in the selection of gas suppliers. The sddress of
American Municipal Power-Ohio is 2600 Airport Dr. Calumbus Ohio 43219-2242. Phone number 614-
337-6222. The Village recognizes that amendment of its Plan of Operations and has provided the
amended plan to the Public Utilities Commission.



