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To Whom It May Concern: 

Enclosed please find the Village of East Palestine's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an 
original application, notarized and signed by an authorized official and ten conformed copies, 
including ail exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Chris Easton of AMPO, Inc., at ceaston@amppartners.org. 

Respectfujly- stiBfmtt 

L 
Peter J. Monteleone 
Village Manager 
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PUCO USE ONLY - Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 

04 - 0233 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"' Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 
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wimmmmmmiimmmmtmmmmmmmKmmmmmmmm 
SECTION A - APPLICANT INFORMATION 

mammmtmmmmmmmiHmmmmiiummmmmmm 
A-I Renewal Applicant information: 

Legal Name City of East Palestine 

Address 85 North Market Street, East Palestine, Ohio 44413 

Telephone No. 330-426-4367 

Current PUCO Certificate Number ^-^' '30(6) 

Web site address wwweastpalestine-oh.gov 

Effective Dates 5/13/2014-5/13/2016 

A-2 Contact person for regulatory or emergency matters: 

Name '̂ ®*®'' •̂ - Monteleone ji^]g Village Manager 

Business Address 85 North Market Street, East Palestine, Ohio 44413 

Telephone No. 330-426-4367 Fax No. Email Address ep-manager@comcast.net 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name ®̂̂ ®'" -̂ Monteleone j i j le Village Manager 

Business address ^^ ^0'(M\ Market Street, East Palestine, Ohio 44413 

Telephone No. 330-426-4367 Fax No. ' EmailAddressep-manager@comcast.net 

A-4 Applicant's address and toll-free number for customer service and complaints: 

n .f c^„,; AA 85 North Market Street, East Palestine, Ohio 44413 Customer service address 

330-426-4367 „ . . E X Add ep-manager@comcast.net Toil-Free Telephone No. Fax No. 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-l "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1 -28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter4901:l-29^f the Ohio Administrative Code. 

Applicant Signature and Title ^ ^ ^ ^ 2i . Village Manager 

Sworn and subscribed before me this Hf"^ day of >4l #^y Month ^ 0 / ( ^ Year 

Signature of ofHcIal administering oath Print Name and Title 

•° s My Commission lias no oxpirciicn c/:-
.̂ Q? Sec. 147.03 O.fl.C. 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 04-0233 -GA-GAG 

In the Mat ter of the Application of ) 

City of East Palestine ) 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of Columbiana 
State of 

Ohio 

Pete Monteleone, Cify Manager [Affiant], being duly swom/affimied, hereby states that: 

(1) The inibrmation provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for /^tafi" use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title h ^ - ^ H ^ f "^'""9^ "^"""^er 

Sworn and-subscribed before me this ^ r H ^ / \ day of / v t | V ^ Month ' ^ c ? I. Ca Year 

Signature of OHicial Administering Oafh Print Name andi Title ^ ^^^ 
; t ) \ DAVID P. POWERS. Attomsy at Lav; 

My commission expires on ^ -V= Notary Public - State of Qliio 
• ' = My Commission has no expimiicn data 
c ^ ^ Sec. 147.03 o.a.c. 
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EXHIBIT B-1 "AUTHORIZING ORDINANCE" 

ATTACHED 



^ ORDINANCE NO, 10 ' 2-603 

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO 
EFFECT A GOVERNMENTAL NATURAL GAS AGGREGATION PROGRAM 
WITH OPT-OUT PROVISIONS, PURSUANT TO SECTION 4929.26, OHIO 
REVISED CODE, DIRECTING THE COLUMBIANA COUNTY BOARD OF 
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS. 

WHEREAS, The Ohio Legislature has enacted natural gas deregulation 
legislation which authorizes the legislative authorities of municipal corporations, 
townships and counties to aggregate the retail natural gas loads located in the 
respective jurisdictions and to enter into service agreements to facilitate for those loads 
the purchase and sale of natural gas; and 

WHEREAS, Such legislative authorities may exercise such authority jointly with 
any other legislative authorities; and 

WHEREAS, Governmental aggregation provides an opportunity for residential 
and small business customers collectively to participate in the potential benefits of 
natural gas deregulation through lower natural gas rates which they would not otherwise 
be able to have individually; and 

WHEREAS, This Council seeks to establish a governmental aggregation 
program with opt-out provisions pursuant to Section 4929.26, Ohio Revised Code (the 
"Aggregation Program"), for the residents, businesses and other natural gas consumers 
in the City and in conjunction jointly with ^ny other municipal corporation, township, 
county or other political subdivision of the State of Ohio, as permitted by law. 

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of East Palestine, 
State of Ohio: 

SECTION 1. This Council finds and determines that it Is in the best interest of the City, 
its residents, businesses and other natural gas consumers located within the corporate 
limits of the City to establish the Aggregation Program in the City. Provided that this 
Ordinance and the Aggregation Program is approved by the electors of the City 
pursuant to Section 2 of this Ordinance, the City is hereby authorized to aggregate in 
accordance with Section 4929.26, Ohio Revised Code, the retail natural gas loads 
located within the City, and, for that purpose, to enter into service agreements to 
facilitate for those loads the sale and purchase of natural gas. The City may exercise 
such authority jointly with any other munidpal corporation, township or county or other 
political subdivision of the State of Ohio to the fuil extent permitted by law. The 
aggregation will occur automatically for each person owning, occupying, controlling, or 
using an natural gas load center proposed to be aggregated and will provide for the opt-
out rights described in Section 3 of this Ordinance. 
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SECTION 2. The Board of Elections of Columbiana County is hereby directed to submit 
the following question to the electors of the City at the general election on November 4, 
2003: 

Shall the City of East Palestine have the authority to aggregate the retail 
natural gas loads located in the City, and for that purpose, enter into 
service agreements to facilitate for those loads the sale and purchase of 
natural gas, such aggregation to occur automatically except >Mhere any 
person elects to opt out? 

The Clerk of this Council is instructed immediately to file a certified copy of this 
Ordinance and the proposed form of the ballot question with the County Board of 
Elections not less than seventy-five (75) days prior to the general election. "Hie 
Aggregation Program shall not lake effect unless approved by a majority of the electors 
voting upon this Ordinance and the Aggregation Program provided for herein at the 
election held pursuant to this Section 2 and Section 4929.26, Ohio Revised Code. 

SECTION 3- Upon approval of a majority of the electors voting at the general election 
provided for in Section 2 of this Ordinance, this Council individually or jointly with any 
other political subdivision, may develop a plan of operation and governance for the 
Aggregation Program. Before adopting such plan, this Council shall hold at least two 
public hearings on the plan. Before the first hearing, notice of the hearings shall be 
published once a week for two consecutive weeks in a newspaper of general circulation 
in the City. The notice shall summarize the plan and state the date, time, and location of 
each hearing. No plan adopted by this Council shall aggregate the natural gas load of 
any natural gas load center within the City unless it in advance clearly discloses to the 
person owning, occupying, controlling, or using the load center that the person will be 
enrolled automatically in the Aggregation Program and will remain so enrolled unless 
the person affirmatively elects by a stated procedure riot to be so enroiied. The 
disclosure shall state prominently the rates, charges, and other temns and conditions of 
enrollment. The stated procedure shall allow any person enrolled in the Aggregation 
Program the opportunity to opt out of the program every two years, without paying a 
switching fee. Any such person that opts out of the Aggregation Program pursuant to 
the stated procedure shall default to the standard service offer provided under division 
(D) of Section 4929.26, Ohio Revised Code until the person chooses an alternative 
supplier. 

SECTION 4. That it is hereby found and determined that all formal actions of this 
Council concerning and relating to the passage of this ordinance were taken in an open 
meeting of this Council and that ail deliberations of this Council and of any of its 
committees that resulted in such formal action were meetings open to the public in 
compliance with the (aw. 

PASSED IN COUNCIL THIS o) ff DAY OF j A ^ ^ , 2003. 
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ATTEST: 

CINDY CLARI 
CLERK OF COUNCIL 

APPROVED AS TO FORM: 

DIRECTOR 

: : ! ! i : t £ ; 2 3 ^ ^ « true anu exart copy Of 
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EXHIBIT B-2 "OPERATION AND GOVERNANCE PLAN" 

A COPY OF THE VILLAGE OF EAST PALESTINE CURRENT PLAN OF OPERATION 

AND GOVERNANCE IS ATTACHED 



ORDINANCE NO. ^ - 2004 s/ 

AN ORDINANCE APPROVING THE CITY OF EAST PALESTINE GAS 
AGGREGATION PLAN OF OPERATION AND GOVERNANCE, AND DECLARING AN 

EMERGENCY 

Whereas, the electorate of the City of East Palestine approved the development 
of a form of government gas aggregation known as "Opt-Out" aggregation, and 

Whereas, the City must file a plan with the PUCO for certification, and 

Whereas, the City has held two public hearings (Feboiary 23, 2004 and March 
8.2004) to discuss the plan as required by law 

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
EAST PALESTINE, STATE OF OHIO: 

Section 1: That City Council hereby approves the City Of East Palestine Gas 
Aggregation Plan Of Operation And Governance, a copy of which is attached hereto as 
Exhibit A with such revisions which nr^y be made by the Law Director without changing 
the Substance thereof. 

Section 2: That it is found and determined that all formal actions of this Council 
concerning and relating to this legislation were adopted in an open meeting of Council, 
and that all deliberations of this Council, and any of its committees that resulted in 
fomnal action were in open meetings in compliance with Ohio law and the provisions of 
the Charter of the City of East Palestine, Ohio. 

Section 3: This ordinance is hereby declared to be an emergency measure 
necessary for the immediate preservation of the public health, safety, and welfare. The 
reason for such necessity is the need to conclude the PUCO certification process in a 
timely manner. Therefore this ordinance shall go into immediate effect. 

Passed this b ^ day of / V ^ O ^ c j - ^ 2004. 

This ts to certify that this tea tfue and exaCl copy of 

passed bv East f^lealne Villaa^ Coundt on -̂minTr*̂ m 
a w k o f C o u n ^ 

,fYlsi'ith'^jrrT)/J'i^7-

ATTEST: 

CINDY CLARK 
CLERK OF COUNCIL 



City of East Palestine, Ohio 

Plan of Operation and Governance 

Adopted by the City of East Palestine on 
/??Mc^ y n 2004 

Governmental Natural Gas Aggregation Program 

1 
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1, Overview 

At the November 2003 general election, local residents authorized the City 
of East Palestine, Ohio (the "City") to create a municipal opt-out natural gas aggregation 
program (the "Aggregation Program") as provided under Section 4929.26 of the Ohio 
Revised Code ("O.R-C."). Under the opt-out natural gas Aggregation Program, all 
eligible natural gas consumers within the City's corporation limits initiaily will be 
automatically included in the Aggregation Program. However, all consumers will also be 
given the opporturuty to opt-out of or decline participation in the Aggregation Program as 
detailed hereiiL 

The City's purpose in creating the Aggregation Program is to represent 
local consumer interests in emerging con^titive natural gas markets by a^regating 
natural gas bads within the City's corporation limits (including municqjal fecilities) and 
negotiating affordable, reliable natural gas supplies and other related services on l)eha]f 
of bcal consumers. The City may piirsue this purpose individually or in cooperation 
with other entities. As part of being a Governmental aggregator, the City will become 
certified by the Public Utility Commission of Ohio and operate under the Rules for 
Coiiq)etitive Retail Natural Gas Service. "Competitive Retafl Natural Gas Service" 
means a con^onent of retail natural gas service that is deemed con^etitive tmder the 
Ohio Revised Code or pursuant to an order of the PUCO. 

Many small commercial and residential natural gas consumers lack the 
knowledge and leverage to effectively negotiate natural gas rates and services. A 
governmental aggregation program provides them with an option for professional 
representation and the bargaining power of a larger, more diverse consumer group that 
may be more attractive to suppliers, allowing them to effectively participate in the 
competitive process and achieve benefits. 

The Aggregation Program is designed to reduce the amount a consumer 
pays for natural gas, and to gain other &vorable economic and non-economic terms in 
service contracts. The City will not buy and resell natural gas, but will represent 
collective consumer interests to set terms and conditions for service. Through a 
negotiation process, the City will develop a contract -with one or more Conq)etitive Retail 
Natural Gas Services Provider (collectively "CRNGS Provider") for firm all-
requirements natural gas service. The contract wiH nm for a fixed term and may be 
extended upon the mutual agreement of the City and the CRNGS Provider. Once the 
contract has been finalized, it will be submitted to the City Council ("City Council") for 
^proval. 

Initially, each Eligible Consumer (as defined in §4901:1-28-01.01 of the 
Ohio Administrative Code and ^ e service agreement with the CRNGS I*rovider) wititrin 
the City's corporation limits will be included automatically in the Aggregation Program 
on a non-discriroinatory basis. However, prior to actual enrollment, each consumer will 
receive a noti<« fix)m the City detailing the Aggregation Program's rates, terms and 
conditions. 

plan of Operation and Governance 
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Each Ehgibte Consumer will then have a 21-day period to opt-out of or 
decline to pardcipate in the Aggregation Program without charge. Eligible C^r\sumers 
opting out of the program will continue to take service under Dominion East Ohio 
("DEO") standard commodity service offer until such time as they select an approved 
CRNGS Provider. In the event that the City and the CRNGS Provider mutually agree to 
extend the term of the contract, each consumer will be allowed the opportunity to opt-out 
of any extension. Eligible Consumers that do not opt-out of the Aggregation Program 
during the 21-day opt-out period shall be deemed participants of the Aggregation Group 
("Participants"). "Aggregation Group" means: (a) those Eligible Consumers of DEO 
within the corporate limits of the City v/bo do not "opt-out" of the City's Aggregation 
Program; and (b) those Eligible Consumers of DEO within the corporate limits of the 
City who othervtfise become Particqjants. 

Aggregation Group during a subsequent enrollment period to be determined by 
agreement between the City and the CRNGS Provider. ("Open Enrollment Period"). 
Once such Eligible Consumers join the Aggregation Program they shall be deemed 
Particq)ants. Such Eligible Consumers shall be served by the CRNGS Provider for the 
remaining duration of the City's contract with the CRNGS Provider at the then appUcable 
price as deteramned by the City and the CRNGS Provider. 

During non-Open Enrollment Periods, any CRNGS Provider may, in its 
sole discretion, accept Eligible Consumers on an individual basis into the Aggregation 
Group. If an Eiigibie Consumer is accepted by the CRNGS Provider, that consumer shall 
be served at a price to be determined by the CRNGS Provider in its sole discretion. Once 
such El^ble Consumers join the Aggregation Program they shall be deemed 
Particqjants, 

Participants who relocate within the City limits will be allowed to 
continue in ibe Aggregation Program at their new locations under the same terms and 
conditions as at their former tocations, provided the Participaiot provides written or 
telephonic notice to the appropriate CRNGS Provider at least thirty (30) calendar days 
prbr to the actual change of address. 

The City will enter into a Master Service Agreement ("MSA") with the 
CRNGS Provider to implement and operate the Aggregation Program. Contracts for 
natural gas supply and other related services will be negotiated, recommended and 
monitored for conqiliaace by the City on behalf of bcal consumers. 

The Aggregation Program covers onfy the commodity portion of a 
Participant's natural gas bill and the price charged by the CRNGS Provider is exclusive 
of DEO charges and appHcabie taxes. DEO will continue to deliver natural gas to 
Participants' homes and businesses through its natural gas distribution system as a 
monopoly fimction regulated by the Public Utilities Commission of Ohio ("PUCO"). 
DEO also will continue to install, operate and tngmtflTn its system, pipelines and other 
natural gas distribution components. Particq)ants should continue to call DEO if the 

3 
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supply of their natural gas is interrupted or if they have general bilhng questions. 
Participants should contact the appropriate CRNGS Provider should they have questions 
regarding charges for the siqjply of natural gas. The PUCO will continue to oversee 
DEO's natural gas safety and reliability service standards. 

The City developed this Plan of Operation and Governance in compliance 
with Ohio law regarding municipal opt-out aggregatbn of natural gas consumers, 
including at least two public hearings prior to its adoption. 

2. Pbii of Operation and Governance 

The City Council shall approve by resolution this Plan of Operation and 
Governance in accordance with Ohio Revised Code Section 4929.26. Amendments to 
the Plan of Operation and Governance may be subject to City Council approval and filing 
with the PUCO. 

3. Aggregation Program Stmctnre and Management 

City Manager Oversight 

Oversight of the Aggregation Program will be the responsibility of the 
City Manager. The City Manager will have the authority to develop specifications for the 
Aggregation Program, to appoint an Aggregation Program Manager, and to select the 
CRNGS Provider. 

The CRNGS Provider and the Aggregation Program Manager, if any» will 
work under the direction of the City Manager with the advice and counsel of the City 
Attorney. 

Due to the con^lexity of the natural gas industry and the imcertmnties of 
its associated restructuring actmties, the City Manager may contract with a consultant or 
consultants to provide the necessary ejcpertise to represent the City's interest in legislative 
and regulatory matters and/or to serve as the Aggregation Program Manager. Such 
servi^s may include, but are not limited to, fiicilitating consumer enrollment and opt-out, 
assisting vnth consumer education, addressing consumer questions and concerns, 
providing reports on program operation, enrollment and savings, negotiating fiiture 
CRNGS Provider contracts, and representing the City in dealings with the CRNGS 
Provider, DEO, the Ohio Legislature, the PUCO and the Ohio Consumer Counsel 
("OCC"). 

Selection of the CRNGS Provider 

The QtvwiD not buy and resell natural gas to Participants. The CkyjwjlL^ 
negotiate with potentiaT CRNGS Providers to provide aJBfordable, reliable natural gas 
supplies and other rekted natural gas services on behalf of local consumers. The City 
will consider cooperating with other governmental aggregators if it appears beneficial to 

Plan of Operation and Governance 
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do so. Once the City contracts with the CRNGS Provider, the City shall work 
e?£clusiveiy with such Provider and actively support the opt-out offer. 

Through a negotiation process, the City will develop a MSA with the 
CRNGS Provider for firm, all-requirements service. The initial term of the MSA may be 
up to two (2) years. 

The City ŵU contract only with CRNGS Provider that meets the 
following TTiifiimiim criteria. The CRNGS Provider must: 

t. Be certified as a CRNGS Provider by the PUCO; 
2. Be registered as a natural gas siq>plier with DEO; 
3 - Demonstrate a fiilly fimctional Electronic Data Interchange ("BDI") contputer 

network that is capable of handling aggr^ation requirements; 
4. Successfiilly complete EDI con:5)uter system testing with DEO; 
5. Meet standards of creditworthiness established by the City; 
6. Have a customer call center cq>able of effectively handling Participants' questions, 

concerns and disputes m a timely manner using a toU-firee telephone nuaiiber; 
7- Hold the City harmless fiom ai^ financial obligations arising ftom offering natural 

gas and/or energy-related services to Aggregation Program residential and small-
commercial Partic5)ants; 

$. Satisfy the State of Ohio's and DEO's credit requirements; 
9. Negotiate with the City and execute the MSA; 
].0. Assist the City in devebping detailed opt-out and/or opt-in procedures; 
11. Acquire the "Eligible Consumer" list firam the utility; 

J l2. Ensure that only consumers inside the municipal boundaries are considered "Eligibb 
"5̂  Consumers" and as such enrolled in the Aggregation Program if the CRNGS does not 

receive an opt-out card; 
13. Conduct the entire opt-out process within the rules of the PUCO; 
14. Provide the City with the terms and conditbns under which the citizens will receive 

service; 
15. Provide the opt-out disclosure notice; 
16. Assist the City in holding public hearings on the Plan of Operation and Governance if 

scheduling permits; and 
17. Notify Participants of the first month of aggregation natural gas delivery. 

4. F.nrftllm^nt and Termination of Aggregatiop Service 

Initial Consumer Notification and Enrollment 

After approval of the MSA by the City Council, the City will work with 
the CRNGS Provider and DEO to klentify all Eligible Consumers within the City's 
corporation limits. The CRNGS Provider shall be responsible for development of a list 
of Eligible Consumers ("Eligible Consumer List") and the City shall use reasonable 
eJK>rts to assist the CRNGS Provider in its development of the Eligible Consumer List. 
The Eligible Consumer List may consist of separate lists, in whole or part, obtained fi-om 
the DEO, the CRNGS Provider or other sources. The CRNGS Provider shall pay the fees 
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or costs necessary to obtain or produce such lists. The City shall authorize the CRNGS 
Provider to act as the City's agent vrfien requestiiig a list of Eligible Consumers fi-om the 
DEO. The City shall provide to the CRNGS Provider both: (a) an identification of the 
City's geogr^lic boundaries; and (b) if available, any mailing lists of consumers within ^(^ 
its boundaries timt the City may have or may be able to reasonabfy develop. The City 
shall not be obligated to incur any expenses for the development of the Eligible 
C o n s i ^ ~— ~ 

Enable Consumers 

All Eligible Consumers will be notified of the rates, charges and other 
terms and conditions of participation in the Aggregation Program and that they will be . \ 
automatically enrolled in the Aggregation Program unless they opt-out of or decline ^ /i^^^ 
partic5>atbn m the program. Consumers will be givea a 21-day period in which to notify 
the CRNGS Provider that they wish to opt-out of or decline participation m the 
Aggregation Program. * 

At a nuniraum, the opt-out notice must include the following Aggregatbn 
Program information: 

1. A descriptbn of the actions taken by the City Council to authorize the Aggregation 
Program; 

2. Services to be provided by the City pursuant to the Aggregation Program; 
3. Rates and charges; 
4. Terms and conditions; 
5. Dates of the Aggregatbn Program, including an estimated service commencement 

date; 
6. Any credit and/or d^)osit policies and requirements; 
7. Any limitations or con<^ions on consumer acceptance; 
8. CRNGS Provider information and contacts; 
9. CRNGS Provider's toU-fiee number for customer service and concerns; 
10. City Aggregatbn Program Manager's contact infonnation (if any); 
11. Consumer education infonnatbn; and 
12. The 21-day opt-out period and opt-out procedures. 

After the initial 21-day opt-out period has elapsed, all Eligible Consumers 
who have not notified the CRNGS Provider of their desire to opt-out of the Aggregatbn 
Program will be enrolled by the CRNGS Provider at the earliest date practicable. 
Eligible Consumers will not be required to take other afiSrmative steps to be inchided in 
the program. 

Leaving the Aggregation Program 

Participants who wish to leave the Aggregation Program may do so. The 
terms imder vAnch a Participant may leave the Aggregation Program depend on when the 
Particqjant wishes to leave. The relevant periods are: 
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1. During the initial 21-day opt-out period (with no early-termination administrative 
fee); 

2. At the end of tiie initial term of the MSA witii the CRNGS Provider (with no early-
termbation administrative fee); or 

3. At any other tbae (subject to an earfy-temnination admimstcative fee). 

In addition to the initial 21-day opt-out period described above, each 
Partbipant will be given an opportunity tnnpt-nnt nf th^ Af̂ prRgation Program at the 
^ae_ofaD^_fiXlension-Qf:^eJ^i of the M ^ At a minimtimj this will occur at the end 
of each twenty-four (24) biSi^ period cycle after service begins. Consumers who 
choose to opt-out of the Aggregation Program at any time other than during the initiai 21-
day opt-out period or at the time of ai^ extensbn of the term of the MSA may be subject 
to an early-termination administrative fee assessed by the CRNGS Provider. 

Participants who w i ^ to opt-out of the program after the initial 21-day 
opt-out period will be albwed to do so upon written or telephonic notice to the 
appropriate CRNGS Provider at }east thirty (30) cateadar days prior to the tenwmtjon 
date. The CRNGS Provider will take all steps necessary to terminate service to the 
Particqiant at the earliest possible opportunity after the end of the tlurty (30) calendar day 
notbe period. 

Aity Participant vAio opts out of (or otherwise leaves) the Aggregation 
Program will be returned to service under the DEO standard commodity service oflfer 
under DEO's tariff terms until such time as they select an approved CRNGS Provider. 

If a Partb^ant relocates outside of the City's corporation limits, there will 
be no exit fee or early termination administrative fee and service vnU end under the 
Aggregation Program as described above. 

New and Returning Participants 

After the initial 21-day opt-out period. Eligible Consumers, including 
Participants that have left the Aggregation Program, may join the Aggregation Group 
during a subsequent Open EnroUment Period. Such consumers shall be served by the 
CRNGS Provider for the remaining duration of the contract at the then applicable price as 
detennined by the City and the CRNGS Provider. 

During non-Open Enrollment Periods, any CRNGS Provider may, in its 
sole discretion, accept Eligible Consumers on an individual basis into the Aggregation 
Group. If an Eligible Consumer is accepted by the CRNGS Provider, that customer shall 
be served at a price to be detennined by the CRNGS Provider in its sole discretion. 

The CRNGS Provider will comply with all local, state and federal rules 
and regulations regarding discontinuing service to Participants. 
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5, Ria^es, Other Costs and Billing 

Natural Gas Supply Charges 

The City will aggregate natural gas loads within the City's corporation 
limits (including munb5)al fecilities that meet the criteria as an "Eligible Consumer") and 
negotiate mutually ^reeabb price terms with the CRNGS Provider for affordable, 
reliable natural gas si^plies and other related services on behalf of bcal consumers. The 
City may pursue tiiis purpose individualty or in cooperation with other entities. The 
CRNGS Provider will suppfy infonnatbn on natural gas supply charges by DEO 
customer rate classification or other appropriate pricing categories as z^proved by the 
CSty. The CRNGS Provider's gas supply rates will be fiilly and prominently disclosed in 
consumer enrollment materials and will be subject to approval by the City. 

DEO *s Regulated Customer Classifications and Rates 

DEO assigns custon^r rate classificatbns, character of service and 
associated regulated rates sulgect to PUCO ^proved tarifi&. In additbn to the CRNGS 
Provider's natural gas supply charges, customers will continue to be billed for DEO's 
service and deltvery charges and taxes. Although the City may particulate m regulatory 
proceedings and represent the mterests of consumers regardmg these regulated rates, it 
cannot assign or alter customer rate classifications. 

Other Costs 

Particqjants may be assessed a switching fee by DEO. In the event this 
fee cannot be waived, the Participants must pay the fee. Neither the City nor the CRNGS y \ 
Provider will be responsible for paying the switching fee. 

Customer Billing 

The CRNGS Provider will conply with the customer billing requirements 
of the O.R.C. and all applicable PUCO rules and regulations. The CRNGS Prtivider 
initially will use DEO's utility consolidated billmg option in which each Participant's 
account receives one bill from DEO that itemizes the CRNGS Provider's natural gas 
supply charges along vsith DEO's delivery, transition and other PUCO-approved charges. 
The CRNGS Provider may, at its option, provide dual billing or supplier consolidated 
billmg, if offered by DEO. Under the dual billing option, each Participant will receive 
two mvoices - one from DEO (containing DEO's charges) and one fi-om the CRNGS 
Provider (containing its natural gas charges). The suppHer consolidated billing option is 
similar to the utifity consolidated billbg option except the CRNGS Provider provides the 
single, consolidated bill rather than DEO. The CRNGS Provider may, at its sole 
discretion, oflfer a budget billing option to Partbq>ants. 

Initially, as described above, DEO shall provide montiify billing, 
collection and certam other customer services ("Billing Services") to Participants. The 
MSA shall set forth the CRNGS Provider's optbns that will arise upon the occurrence of 
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one or more of the following: if DEO (a) ceases to provide Billing Services, m whole or 
in part; or (b) othenvise materially increases the costs that the CRNGS Provider must pay 
for Billing Services (mchiding the level of Receivables for which the CRNGS Pro-wder is 
responsibie and must recover fix)m the Partic^>ants through the price). "Receivables" 
means the amounts charged by the CRNGS Provider to Partic^>ants for natural gas but 
for which the CRNGS Prowder does not receive payment from DEO (if DEO is 
providing utility consolidated billing) or from the consumer (if the CRNGS Provider is 
providing an invoice for natural gas supply directly to the consumer). 

6. Consumer Education 

The CRNGS Provider will work with the City to develop an educatbn 
plan for retail natural gas consumers m the City. The City and the CRNGS Provider will, 
v/bste practbable, provide consumer education n^ssages that are consistent with the 
mess^es of DEO's bcal campaign, and the statewide natural gas consumer educatbn 
program. 

7. Reiiabilitv and Customer Service 

For the protectbn of retail natural gas consumers in Ohio, the PUCO has 
adopted rules governing minimimi service, quality, safety and reliability practices for 
local utilities like DEO. The rules provide standards for inspection, maintenance, repair 
and replacem^it of the distribution lines of DEO. The rubs also irt^ose standards on 
utilities for system operatbn, reliability and safety durii^ emergencies and disasters. 

DEO will continue to maintain and service its natural gas distribution \ ^ 0 K 
facilities in the City. Accordmgly, the onfy thing that changes for the DEO consumers in 
the City who participate in the Aggregation Program is the natural gas supplier. For the 
Participants, the natural gas suppEer will be the CRNGS Provider. 

The CRNGS Provider will provide a_joll fi'ee telephone^mibCTa^ 
Internet web paf>e for p̂ Tisupip̂ r rpr̂ f̂tî nir nnd rnncCHl̂  Customer service^otocol wilT 
be developed with the CRNGS Provider and shall be m accordance with the following 
procedures. In the event that a customer may have a concern regarding the CRNGS 
Provider's charges, the customer may call or write to the CRNGS Provider at the contact 
information that will be provided The CRNGS Provider will mvestigate the customer's 
concerns and provide the customer with a status update pronqstly (and in no event in 
excess of three (3) business days of receiving the customer's concern). The CRNGS 
Provider will provide other reports and updates that are required by PUCO, if any. If the 
customer's questbns are not resolved after contactmg the CRNGS Provider, the customer 
may contact PUCO by calling toll fi^ at 1-800-686-7826 or 1-614-466-3292, or for 
TDD/ryy toU free at 1-800-686-1570 or 1-614-466-3292, from 8:00 a.m. to 5:00 p.m 
weekdays, by visiting the PUCO website at www.puco.ohio.gov or as otherwise specified 
by PUCO. 

iJ 
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8. Reiiabilitv and Indemnification of Consumers 

Natural gas service reliability is essential to Participants. The City will 
strive to provide high-quality service and teUabJKty through provisions of the CRNGS 
Provider contract, through traditional proceedings related to DEO's regulated distnTiution 
services; and through direct discussions with DEO concerning specific or general 
problems related to quality and reliability of its distribution system. 

If for any reason the CRNGS Provider feils to provide uninterrupted 
service, the City will attemqpt to acquire an alternative natural gas supply. If this atten^t 
feils, Participants will defeult to service under the DEO standard conamodity service 

"off&r The City will seek to minimize this risk by contracting only with reputable 
CBINGS Providers that demonstrate reliable service. Regardless, in no case wiE 
Participants be vyitbout natural gas as the result of the CRNGS Provider's feilure to 
provide uninterr^ted service. ~ ~ ~~— . 

9. Participant Rights 

All Partb^ants shafi enjoy the protections of law afforded to consumers 
as they currently exist or as they may be amended fi:om time to time. These include 
rights to question billings or service quality or service practices. All Participants also 
shall eiyoy the individual r^ht to decline particqiation b the Aggregation Program 
subject to the terms and conditbns contorted herein. 

All Partbipants wiQ be treated equitably. Partic^)ants are guaranteed the 
right to raise and resolve disputes with the CRNGS Provider and will be provided all 
required notices and information. Furthermore, Participants always retain the right to 
opt-out of the Aggregation Program or switch suppKers subject to the terms and 
conditions contained hereitL 

AH Eligible Consumers withm the City's corporatbn limits shall be 
eligibb to particulate m the Aggregatbn Program on a non-discriminatory basis subject 
to the terms and conditions described herein, Ohio law, PUCO rules and regulation 
govemii^ natural gas service and DEO's ^proved tari£&. 

Service under the Aggregation Program shall include all eligibb customer 
classes m adherence with universal service principles and requirements, and the 
traditional non-discriminatoiy practices of local govenunent. CRNGS Provider contracts 
shall contab provisions to maintam these principles and equitable treatment of all 
customer classes. 

PIPP customers shall remam subject to all provisions of Ohio law and 
PUCO rules and regulations, but are not alfowed at this time to partbipate m the 
Aggregation Program. "PIPP" means Percentage of Income Payment Plan Program as 
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prescribed in PUCO Rules 4901:1-18-02(B)-(G) and 4901:1-18-04(8) of the Ohio 
Administrative Code. 

10. Participant Responsibilities 

Partb^ants are subject to the same standards and responsibilities as other 
natural gas consumers, incbding payment of bilHngs and access to metering and other 
equ^ment necessary to carry out utility operations. 

11. Termination of the Aggregation Program 

The Aggregation Program may be (fiscontmued vpon the termbation or 
expiration of the CRNGS Provider contract without ai^ extension, renewal or subsequent 
contract being executed. In the event of Aggceg^ion Program termination, each 
Particqjant will receive notbe prior to such program termination and can return to service 
under the DEO standard commodity service oflfer or select another approved CRNGS 
Provider. 

12. Creditworthiness/Dcposits of Participapts/Failnre to Pav Bill 

The City may alfow the CRNGS Provider to mipose reasonable credit 
requirements upon or require a deposit from Partbipants. 

In the event that a Partb^)aiit fiiils to pay for the natural gas supplied by 
the CRNGS Provider by the due date shown on the DEO natural gas bill or if a 
Participant othenvise fails to meet any other agreed upon payment arrangements with the 
CRNGS Provber, the CRNGS Provider nmy terminate the Partbipant from the 
Aggregatbn Group. When ^plicable, tbe CRNGS Provider will provide a Particq)ant 
with at least fourteen (14) calendar days prior written notice of its intent to drop the 
Participant from the Aggregation Group, l i e DEO shall provide notice to the Participant 
pursuant to the applicable regulations w îen it is droppmg the Participant from the 
Aggregatbn Group. 
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EXHIBIT B-3 "AUTOMATIC AGGREGATION DISCLOSURE NOTIFICATION" 

THE AUTOMATIC AGGREGATION OtSClOSURE WOTIFICATIOM BY SECTION 4929.06/DI OHIO 

REVISED CODE IS ATTACHED TO EXHIBIT B-4 



EXHIBIT B-4 "OPT OUT NOTICE" 

ATTACHED 



IGSenergy.com | PC Box 9060 Dubl in, OH 43017 i Phone: 877-353-0162 | Fax; 800-584-4839 

C- --123456-0-
TEST CUSTOMER 
6100 EMERALD PARKWAY 
DUBLIN OH 43016 

September 14, 2015 

Dear Resident or Small Business Owner 

The Village of East Palestine tias selected IGS Energy of Dublin, Otiio as the supplier of natural gas to participants in its Natural Gas 
Aggregation Program. You are eligible to participate with other residents and small businesses in the Village. You will automatically be 
enrolled in the East Palestine Natural Gas Aggregation Program unless you notify IGS Energy Itiat you do not wish to participate. 

Under governmental aggregation, the Village of East Palestine acts on behalf of natural gas consumers in the Village to negotiate a gas 
supply contract with eligible suppliers. Both the Village of East Palestine and IGS Energy must be certified t)y the Public Utilities 
Commisaon of Ohio. The Village of East Palestine voters approved ttie implementation of the program on November 3. 2003 and the 
Vtllage Council Members approved Ordinance No. 10 - 2003. Your participation in the aggregation program for the Village of East 
Palestine will begin within one or two billing periods after enrollment with Dominion East Ohio (Dominion) and end vnth your Octot>er 
2016 billing period. 

Your rate under the Village of East Palestine Natural Gas Aggregation Program will be $3.38 per MCF through your October 2016 
billing period. This fixed rate of $3.38 per MCF is lower than any other 12 month fixed rate available in the maritetplace acconjing to 
the Public Utilities Commission of Ohio "Apples to Apples' rate comparison sheet of competitive suppliers as of August 24, 2015. 
Tt)ere is no charge to sign up and no charge to cancel. Please refer to the attached Terms and Conditions for full details of this offer. 
For more inftxmation about the Soilage of East Palestine Natural Gas Aggregation Program, please visit http:/Avww.igsenergy.com/. 

You wil l be automatically enrolled in ttte Village of East Palestine Natural Gas Aggregation Program unless you choose to 
"opt out" - that is, to not participate. There is no cost for enrollment and you do not need to do anything to be included. 

If you want to be excluded from the Village of East Palestine Natural Gas Aggregation Program you must return the enclosed 
"Opt-Out" form or contact IGS Energy at 1-877-353-0162 by October 12, 2015. If you do not opt out at this time, you wl l be 
enrolled in the program until it expires with your October 2016 billing period. If you do nothing you will soon receive a letter from 
Dominion notifying you of your transfer to your community's new program with IGS Energy as your supplier Ifyou wish to remain in the 
program, simply ignore that letter. 

Under this program IGS Energy will deliver your gas to Dominion and then Dominion will deliver that gas to you. Dominion vnll maintain 
the pipeline system that delivers natural gas to your frame or business. Dominion v/ill continue to read your meter and wl l continue to 
send you a monthly bill that will include the gas supply charge from IGS Energy. You will still contact Dominion regarding loss of gas 
service, odor of gas, or for any other concerns or issues having to do with your local service. Budget billing and automatic billing options 
will continue to be available through Dominion. 

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general 
infonnation on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumers' Counsel fwww.occorq) or the 
Public Utilities Commission of Ohio (www.PUCO.ohio.gov). 

Sincerely, 

T h e V i l lage o f Eas t Pa les t ine and IGS Ene rgy 

p. S. Remember to return the •Opt-Out' form only if you do not want to participate in the Village of East Palestine Natural Gas Aggregation 
Program. 

If the home or small business for which you have received this letter is not located within the Village of East Palestine, you have reraived Oiis 
letter In ener. Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list. 

You are not eligible to participate In this program if you are currently enrolled in the PIPP program. If you are already under contract with a 
competitive retail natural gas service provider, you may incur a contract termination fee or other charges if you foil to opt-out of the 
aggregation program. 

13 digit account number as it ap|>ears on your Dominion East Ohio gas bill. 

nrrmrrrnrn 
I wish to opt out of the East Palestine Natural 
Gas Aggregation Program. 

Name (Please Print) 
(Check box to o p t out.) 

Address I 1 

City, State, Zip 

Phone Number_ 

Email Address 

Signature (REQUIRED) 
OODEO02 

http://IGSenergy.com
http://www.occorq
http://www.PUCO.ohio.gov


My Nattval Gas Suppjy Agreement with IGS Enera^ 
AMPODEO-EA5TPflLE5nNE1S-OPTO»T2 \ Keep lof vour records 

Term: The community's opt-out government sngregation program (the 'Program') and my service with Interstate Gas Supplŷ  Inc. (elsewhere referred to as 'IGS 
Engg/ and Hie coreumer w i be refertedjn tfie firat person, "my", "ine'pf T jas r i ^ suppi^ cjj thê Proî jram wjl̂ be^gn wimin one to two ^Ilr^ ^des afler__— 

Enagywil 
Energy choice _ 
htlp:/www.igsenergy.coin. 

Regul^ory: The NG[)Cs chOKS program and (tie government aggregation for my communily are sut)ied to ongoing Piiilic UtiEties Convntssion of Ohio (PUCO) 
jurisdiction, and I understand tfiat if the choice progran or this Program is teminated, this Agreement may be terminated, without penalty to either par^. 

Price: My price through the Ocfeiber 2016 NGOC t)illhg cyde shall be S338 per Mcf which does not indude applicable sales tax or NGDC transportation and other 
charges. 

Renewal: If my corntnifut/sgoverrimental aggregation corilirKjes, at least every tvra years from the estat)lishrnenl of this Program the 
sî pDer shall prcnnde me notice of my right to opt out of the aggregation without p e n ^ . The process for providng me with mnce of my right to opt-out shall indude 
a provision for me to return a post card or sniiKir ncAce to the gcrranvnental aqgregator or the suppter. For lenewab, I MU have at least uverrty-orw days from the 
post marit date on the written notice to choose to opt out of the Program andrny retimi poet card or notice that is post marked before the cjpt out deacSne has 
el^ised shall count as fimely sent The noGce wiD fbflow the procedures established for the initial opt-out ncrtice set forth in thb nde and shaH prominently disdose to 
customeis ̂  changes to tfie terms arxl corxfitions associated vvith the aggnraalion. I amentifledtoopt-outofthegavemmentaggregationprograniat leasleyery 
two years fiixn ̂  commencement sent dale of Itte Pro-am, witlnut a penal^. If I an in the Program wtien Itie Program b renewed and I do not exercise my ri^ 
to opt-out I will be continued in the Program. 

Rescission Period: I will have 21 days from the post mark date of my opt-out notice to exerdse my r i M to opt-out of my community's Program. If I do not opt-out 
of the Program, IGS Energy will siiynit my enrolment to the NGOC and if I am new to the Rogram or a new customer to IGS Eneray I wfl have 7 business days 
from tt»e post̂ riark date of me confirm^ion notice sent ty the NGDC to resdnd rny enrolment lean resdnd my enrollment by contadng the NGI3C in writing or by 
telephone at the number provided on the ccrnimiation nooce withni that 7 day period. Otherwise, I can cancel this agreement as detailed befow. 

Cancellation: Eittier party can cartel this Agreernerit witfiin ttie first 30 days of eriroBnient with IGS Energy by provkling the ottte^ 
carKellation fee. At arty oilier time either party can caricel this agreement with rntice to the ottier.Mthfxii Cancellation notices provided after tt>e 
NGOC deacffine may result in addWonal moiilh(s) of service b ^ n d tfie canceflafion notice date, as the effective date of aU car>cellations are subject to NGOC 
guideEnes and I awee to continue to mv for rny service with IGS Energy for all periods bated with K^ Energy. I understand ttiat if I switch my service to another 
supplier or bad( to%e Nt^X: an NGEIC swtching fee rmy apply under the NGDC s tariff arxl the NGOC may < l » ^ a price o t ^ 

Contact and Dispute Resolutions: In the event of a bifling cfi^xjle or issues reganSng volume or metering, I shoukJ contad the NGDC at the number listed on ttteir 
bin. For other questions or concerns about pricro, I can contad the IGS Energy choice department by plione weekdays from 8:00 a.m. to 8:00 pjn. EST at 1-877-
3530162,1^ fox 1-800^84-4839, in witirn at KG. Box 9060, DubEn. OH 43017, or thro i^ their w ^ site at www.igsenergy.com. Also. I can contad IGS Energy 
through e-mal at choice@igsenerny.com. If nry ouesGons or concerns are not resohed after I have called IGS Enemy, or for general unity inforrredion, residential 
and business customers may ca8 toe PiiiSc IrtHies Commission of Ohio (PtX») toll free at 1-«X>«86-78K or for TtJDmY toll free at 1-8()£V686-1570. from 8:00 
am, to 5.3Q p.m. weekday, or visit toe PUCO website at www.puca.otuo.gov. The Ohio Consumeis Counsel (OCC) represents lesidential utifity customeis in 
maHers before the PUCO. The OCC can be contacted toB free at 1-877-742-5622 from 8ffl) ajn. to 5:00 p.m. weekdays or visit www.occ.org. 

Billing: For my convenience I wiH receive only one biB, which will be issued by the NGtX^ each monto and will contain IGS Energy's gas price plus appfa'cable taxes 
and ̂  of the IMGDCs transportation and ottver ^iplicable charges, hdudng any late fees assessed by ttte NGDC. I agree to continue to pay the NGDC for the 
entire,^ bill under the NGOC's pa r̂nent temns and concfitions. If I pay under the oudget biH payment plan, I understand mat this service is avaiable and will remain 
avajlaue. IGS Eneray les^ves the nght to issue an invoice to me orectiy, such invoice woun corilan IGS Eneig^s gas price and may siso cordaon applicaUe taxes 
and al of the NGDCs transpoitatfon and other applicatrie charges. If the NGDC discontinues or materialy alteis its oiling service, then IGS Biergy may invoice me 
directly and if I fail to pay vtnhin the temns spedned on the invciice(s) a late fee <rf 1.5% per month on aE p^-due amourns wiB apply. If IGS B'tergy biEs me directly 
for services provided, 1 ^ En^gy may tenninate this Agreemerrt wito frxirteen (14) days written notice should I ̂  to pay the biH or meet any agreedH^xm payment 
arrangements. If I ̂  to pay my mvoices timely which indude IGS Energy charges, (tie NGCX) n»y dscornect my service, according to tanff gukleEnes. 1 may 
request, at no charge, i ^ to 24 months of my payment history for services rendered by IGS Ener^. Olher than for operabcn, maintenance, assignment and transfer 
c4 my account or, where IGS Ertergy is perfoming billng ser>ri<^ or tor commerdal collecAons, iGS Energy wfll rxX disdose my account nuniier to xiy other trird 
party without my aflimialive written consent or ̂ ectronic^jthorization or pusuant to a court or Commissfon order and that, other toan for cretfit checkng and credt 
reporting, if IGS Energy is performing billing services, IGS Energy will not dedose my social secunty number without my affirmative written consent or pusuanl to 
court order. I autftorize IGS Energy to otitain my biling payment ̂ id usage history from ttte NGOC. 

Assignnient: This contiad is assignable by IGS Ener^ without my consent siiiject only to required regidalory approvffe. IGS wil use its best efforts to give the 
NGDC and nte thirty (30) days written notice prior to any assignment 

IMovingirrermination: f undetstarxl ttiat this contrad will automatic^ terninate, without penalty, if I refocate outside my commuivty aggregation Program 
boundaries, or if tfie requested service localkx) is not served by the NGtJC. Also, I understand that I have tfte right to temiinate this AgreemenCwitftout penal^, if I 
refocate inside the NGEjC sen/ice tenritory and the NGDC does not have contract portatNlity and if IGS E n e ^ agrees to alow me to continue. In such instances, 1 
would have to enrod wito IGS Energy under a new agreement, as ttus Agreement is only valid for opt-out government aggregation, I understand that I am not 
entitled to the pridnq or service from IGS E n e ^ hereunder at my new kxatnn mGI such time as the NGDC accepts my enrolment with IGS Energy at my new 
focation and̂ or tranters my contrad to my new location and ttiat the pricing hereunder w i not be extended for adaitkxia months that I was not with iGS Energy, 
unless agreed to in writing by IGS Energy. Except as provided in tfus Agreement, If IGS Energy returns me to the NGtX '̂s sales service, this Agreement will 
tenninate witfiout penalty to me. 

B i ^ l i t y (Limitetion of U&bility I Juris(fiction: This Agreement is for re^dential and smal conwmrdal customers that use less than 500 MCF a year and are 
olfieiwise eligible for opt-out government aggrraabon programs. IGS Energy and my commiffiity shall use its best efforts to ensure that only elnine customer 
accounts witfiin its govemmenral bouidaries arxToistomers wtio fiave not o^ed out are induded in its aggregation. If ineligUe accounts acoiwits from outside of 
tt>e governments aggre^tor's governmental boundaries, or accounts frir customers who opted ouf oflhe aqgregaSon are switched to the governmental 
aggregatkm, as soon as IGS Energy is aware of such event tfie qovemmental aggregator (or IGS Energy) wil prompfly contad the natural gas company to fiave the 
customer switched back to the cuaomer's former swwGer, antTwfll pay any swrtdung fee imposed by tfie NGOC for such switch. Partidbation in tfie program is 
subject to the roles of the MGOC and the rules estabb^Kd in Ohio Mnmistrafrve Code 43(n:1-28. O^omers are sometimes terminated or not enrolled in the 
program due to NGCX̂  issues. In such instances I can conlad toe NGDC to conect the problem and be reinstated or enidled in the Program. R^anfiess of the 
reason for temwisdxxi, in no case wnl the original term t>e extended for months that I was unat^ to partkspate nor wll IGS Eneray have any liabiE^ for any early 
termination or for any months that I was unable to participate in the Pro-am. IGS Ener̂ gy assumes no liabiny or responsit^ for Ksses or consequential damages 
arising from items associated with the NGOC induding, but not Emiled to: operations and maintenance of trieir system; any intemmtion of service: termination of 
service; or deterioration of service, nor does IGS Eneray assume responsiblBfy or iab^ity for damages arisng from any in-home or building daniages and in adcfitfon 
st)aB TKA be respon^ble hir any indred, consequaitiaT special or punifive darnages wtietoer ariang under confract, tort rmcludkig negfigence or strict firfjilty) or any 
- - - ' — 1 thewy. The parties ^ree ttiat if the customer is uriaWe to resolve its issues through the PIX'" ~ J—=--• —^-^ - ^^ - ^^ —. r̂ —,-- r,.'-'.,.̂ —* other legal theny. The parties agree that if (fie customer is unacrie to resolve its issues through the PLKX) as detoaed under "Contract and Oî xJte Resolution 
daove or if suit is filed, any l e ^ action involving tois Agreement shall be b r o u ^ oidy vi a court of the State of Oifo sitting in Franklin County, Onn or ttie United 
Slates District Court sitting inTranklin County, Ohfo. I submit to ttie personal jurisdidion in such courts and imewcably WcHve any objedkxis that I have or might 
have in the future to such courts as tt>e proper fonim for any and aj actions arising under tNs AsreemenL The parties agree ttiat this /^reement shall be inteipr^ed 
under ttie laws of ttte State of Ohio, regardless of Olio's choice of law provisnns. 

NOTICE 

Return ttie "Opt-Ot/f form only i f you do not want to participate In the East Palestine Natural Gas Aggregation Program. 

Must be postmarked by October 12, 2015 to: 

Natural Gas Governmental Aggregation Program 

PO Box 9060 

Dublin, Ohio 43017-0960 

Form: AMPODEO-EASTPALESflNEIS-OPTOUTZ 

http://www.igsenergy.coin
http://www.igsenergy.com
mailto:choice@igsenerny.com
http://www.puca.otuo.gov
http://www.occ.org


EXHIBIT B-S "EXPERIENCE" 

ATTACHED 



GENERAL EXPERIENCE 

The Village of East Palestine (Village) has a wealth of experience in negotiating, contracting and 
providing for common services to the Village's residents. Some examples of its experience as a service 
provider are: 

1. Wastewater collection and treatment 

2. Water treatment and distribution 

3. Police, ambulance and Fire services 

4. Parks and recreation 

5. Design, planning and engineering roads and bridges 

In addition, the Village has been operating as a certified governmental aggregator under Certificate 
Number 04-074 since March 25,2004. 

ASSISTANCE BY SHELL ENERGY AND MX ENERGY 

The Mayor, City Council and Staff routinely negotiate for services and supplies to benefit Village 

residents. However, due to the complexity of governmental aggregation. Shell Energy assisted the 

Village in designing and implementing its natural gas governmental aggregation program (Program). 

Shell Energy and the Village entered into a Master Services Agreement lasting through the April 2008 

billing cycle. Effective August 1, 2006 Shell Energy transferred the Village accounts to MX Energy. 

BILLING STATEMENTS 

The Village will use the coordinated billing services of Dominion East Ohio (OEO) and its natural gas 

supplier. It is anticipated that all members participating in the program will receive a sing bill from DEO. 

CUSTOMER INQUIRIES AND COMPLAINTS 

Members will have multiple means to make inquiries and address complaints. As a general rule, 
concerns regarding service reliability and general billing Issues should be directed to DEO. DEO 
continues to read meters, handle billing and generally has the most information about a customer's 
account. Questions about the natural gas commodity charges from the Villages supplier should be 
directed to that supplier, Questions regarding program administration should be directed to the Village. 
Any unresolved disputes regarding any matter should be directed to the Public Utilities Commission of 
Ohio. 

SELEaiON OF SUBSEQUENT SUPPLIERS 

MX Energy has declined to renew the Master Services Agreement. The Village is now in contract with 

American Municipal Power-Ohio for consulting services in the selection of gas suppliers. The address of 

American Municipal Power-Ohio is 2600 Airport Dr. Columbus Ohio 43219-2242. Phone number 614-

337-6222. The Village recognizes that amendment of its Plan of Operations ami has provided the 

amended plan to the Public Utilities Commission. 


