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From: webmaster@puc.state.oh.us /• 
To: PUCO ContactThePUCO i 
Subject: PUCO CONTACT FORM: 106706 ^ 
Received: 5/2/2016 8:27:48 AM 
Message: 
WEB ID: 106706 AT:05-02-2016 at 08:27 AM 

Related Case Number: 

TYPE: Complaint 

NAME: Ms. Nancy Androsko 

CONTACT SENDER ? Yes _ 

MAILING ADDRESS: 

• 538 Laird Ave NE 
• Warren , Ohio 44483 

• USA 

PHONE INFORMATION: 

• Home: 330-394-5272 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: Gdtms2@aol.com 

INDUSTRY;Electric 

ACCOUNT INFORMATION: 

• Company: FirstEnergy 
• Name on account: Nancy Androsko 
• Service address: 538 Laird Ave NE Warren OH 44483 
• Service phone: 330-394-5272 
• Account Number: 110 014 476 748 

COMPLAINT DESCRIPTION: 
PUCO members, PLEASE reconsider the temporary rates you recently approved for the electric 
companies, and rescind the approval. We all know Temporary turns into permanent. Many of us 
have not had ANY sort of income increase, as, seniors (very fixed income); lower paid workers, 
as many good paying family-providing jobs have left the state/country. We are out here also 
paying the bills, essentially, for the very low income on aid. I don't know your income, but I'll 
bet you are very well paid and don't have to worry about a few bucks added to your bill for the 
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next eight years. I personally have tried everything I can to lower my own bill, but for a company 
as First Energy to bill us for improvements INSTEAD of using THEIR PROFITS first is highly 
immoral, just wrong, as many things are in the last 7+ years, (as, a president trying to shut down 
clean burning coal companies). When you need extra cash for a home improvement, did you use 
all your (tax- deferred) savings first? Probably not. You likely got an home equity line of credit. 
That's what the electric company is doing, taking my money instead of using their own. CEO's 
and board of directions, stockholders aren't penalized but we, out here, are. So, recently I heard 
the Chair (?) of PUCO is quitting. Why? Because of pressure about this decision? I'm not an 
attorney, but an average, down to earth citizen with COMMON SENSE. How about quit siding 
with the elite, the large companies, and instead of doing what's right for so many others. 
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