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ENTRY

The Commission finds:

1

(2)

(3)

(4)

Pursuant to R.C. 4927.21, the Commission has authority to
consider written complaints filed against a telephone company
by any person or corporation regarding any rate, service,
regulation, or practice relating to any service furnished by the
telephone company that is in any respect unjust, unreasonable,
insufficient, or unjustly discriminatory.

The Ohio Bell Telephone Company d/b/a AT&T Ohio (AT&T)
is a telephone company as defined in R.C. 4905.03 and, as such,
is subject to the jurisdiction of this Commission.

On November 3, 2015, Menorah Park Center for Senior Living
Bet Moshav Zekenim Hadat, Inc. filed a complaint against
AT&T concerning billing and telephone circuit issues.

AT&T filed an answer to the complaint on November 23, 2015.

By Entry issued December 7, 2015, the attorney examiner
scheduled a settlement conference for January 13, 2016. On
December 11, 2015, the parties filed a joint motion to continue
the settlement conference. The attorney examiner granted the
motion, issuing an Entry on December 11, 2015, which
rescheduled the settlement conference for January 20, 2016.
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(6)  On March 25, 2016, the parties filed a joint motion to dismiss
the complaint with prejudice. The parties explain that they
have reached a settlement.

(7)  The Commission finds that the joint motion to dismiss the
complaint is reasonable. Accordingly, the complaint should be
dismissed with prejudice.

It is, therefore,

ORDERED, That the joint motion to dismiss the complaint be granted and that
the complaint be dismissed with prejudice. It is, further,

ORDERED, That a copy of this Entry be served upon all parties and interested
persons of record.
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