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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A.

A-2

A-3

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_ City of Ashland

Address 206 Claremont Avenue, Ashland, OH 44805

PUCO Certificate # and Date Certified 14-821E (June 2014)

Telephone # (419) 289-8622 Web site address (if any)_www.ashland-ohio.com

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
= Rates
= Charges
»  Switching fees, if any

e Policies associated with customers moving into/out of aggregation area
Billing procedures

e Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts




A4

A-7

Signature of Applicant &

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Charlene Rericha

Title Marketing Support Analyst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # (330) 315-7215 Fax # (330) 245-5619
E-mail address (if any)_crericha@fes.com

Contact person for Commission Staff use in investigating customer complaints

Name Patricia Sewell

Title Customer Operations Analvst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # (330) 315-7368 Fax #
E-mail address (if any)_sewellp @ fes.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 341 White Pond Drive, Akron, Ohio 44320
Toll-free Telephone # (866) 636-3749 Fax # (888) 820-1416
E-mail address (if any) n/a

Sworn and subscribed before me this <2 5._71/ day of _448/¢ ,_ 20/6

Month

Year
9;4.@ LARRY L PAxTea)

ature of official administeri ing oath Print Name and Title

My commission expires on 6/ / /¥ ,/,79 /7

LARRY D. PAXTON
NOTARY PUBLIC, STATE OF OHIO
My Commission Expires & /¥ °,




AFFIDAVIT

State of Ohio

Ashland sS.
(Town)

County of Ashland :

( QLEQ Q STEWART , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the MAHpR OF THE  (Office of Affiant) of City of Ashland (Name of Applicant); That

CI1T¥ OF ASHLAND, DH1D

he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the

Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)




11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)

with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
pects said Applicant to be able to prove the same at any hearing hereof.
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ature of Affiant & Titl

Sworn and subscribed before me this ‘25 7 day of ALPR) L , 20/b
Month Year
%w 2 &L LARRY ) PAxTON
1gnature bf official administering oath Print Name and Title

My commission expires on 6 // g / 2017

LARRY D. PAXTON
NOTARY PUBLIC, STATE OF OHIO







ORDINANGE NO. __19-01 __

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO ESTABLISH A GOV~
ERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT PROVI-
SIONS PURSUANT TO OHIO REVISED CODE SECTION 492820, DIRECTING THE
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS: AND
DECLARING AN EMERGENCY, '

"WHEREAS, the Ohlo Legllaiure has enacted slechic deragulation leglsiation ("Am. Suts,
8.8. No, 37 which atithollzes the leghslative cuthoriiies of municlpet corporcitions, townships and
counties fo aggregate the efdlt olechioul loads located I the respeciive Julsdictions and t6
enter Info servica agreamants fo faallfate for those loads the purchase and sale of alecticify
Reigle
WHEREAS, such leglskaiive authoriiles may exetclse such authoilly Joinfly with ey other
leghlative authontles; dnd )

WHEREAS, govemmenfat aggregation may provide an opportunity for ras!denﬂqf and -
smal bushess customers collectivaly to porficipate Inthe potantlal benafits of elaciriclly deregu-
faifon through lowet elecide rates which fhey would not ofhetwise be able o have Individually;
tind

, . WHEREAS, Councll finds that it may be In the best Inferests of the Cify and le nhablants
Yo astablish ¢ program under which the munksipalily may adgregate retall sleeticd toads o~
cated within the Gily and enter Into sevice agresments for the purchuse and sale of slechiclhy
for those loads pursuant fo Section 4928,20 of iha Ohlo Revised Cada: and

WHEREAS, Counci finds that the munialpaliy’s aliiiy to asssmble cn agaregate load of
the size and composifion neceassary to recilize the potsniial benafits of govemmentel! aggrega-
tlon wilt be grectly enhancsd by the aufomaile Inclusion of edch person owning, oceUpYlng,
controling. or using an alectic bad center within the municipalty; and '

WHEREAS, It Is noceosserry o submit the question of whethet fhe Clly of Ashicnd, Ohlo,
shatll automatically dggregate dnd purchase elactrle powst for the refall slsctde loads wiihin
the Clfy 1o a vote of the electarals) and ‘ .

WHEREAS, If the voters give authotlly to the Cliy of Ashldhd to become an “optout”
dggregator, Ashland Clly Counell will adopt a plan of governanes dnd commeance dn dggre-
gate program should it be determined ihat such steps cre I the bost Inferest of The ciikens of
the Clty of Ashland: now therefors, '

BE [T ORDAINED by the Councll of the Clly of Ashiind, County of Ashlaid, St of Ohlo,
=3~ . mambers thersto concuning : -

Seatlen 1. That this Councll declarss lis Intenilon to dct as an opt-oul aggregator under
fhe terms of Ohlo Revised Code Section 4928.20 under which the Clty wit automatleadly envall
each person owiing, cccupying, contoling or using an electic load center within the Cliy e
Its onto the Clly’s agigragation pragram and enter Info satvice agreamenis o faclitate the sale
«nd purchase of slachic power for those loads,

Sectlon 2. That the power sonletrad by Sactlon 1 may, 10 the fullest extent permittad
by Law, be exercled Jolndfy with the State of Ohlo and with any and all pofitieal subdividons of
the Stale of Ohlo. :




Ordinance No. __16-01
Pdge 2

Section 3, That each person owning, occupying, ¢controling, or using an slectie loag
center lacated In the Clly wil be enrolied in the Aggregation Brogram and will rermal 86 e
rollad] unless the parson afffmatlvely elects not fo be so enrolled In tecordance with Chio Re-
visad Code Seclion 4928.20 and pracedures 1o bs astablshad by Ordinenee,

Sacilon 4. That the Clork of Counct & directed o certify o copy of the COrdndnes fo
the Ashland County Board of Elactions with Instruciions to submit the following questlon to the
electorns at-the Pdmadty Election to be held May 8, 2001, :

Shall the Cliy of Ashland have the autharly to aggregate retall elsatic loads located In
the Clity and, for theit pupose. 10 enter Info sevice agreements for e purchase and
scle of elsciilelly fo service thase loads; such aggregation to accur automaticaty ex-
cept as 1o cny persoh who slects to opf-out of the program In accordance with Sacilon
;1%8.20 of the Ohlo Revised Code and Ordinance No, __18-01_ of the Cily of Ash-
cnd, o

* Sacton 5, That the Law Deotor & aulfiorzed to approve changes fo the kingudge of
the ballot question specified by Ssciion 4 as may be hesesary ar appropricate fo comply wih
sugigestions, recommendations or requiternents of the Baard of Elactions or tha Secratary of the
Skate of Chio, .

Sectioh 8, That upon approval of the establishrment of o Govemmenial Aggregation
Pragram with Opt-ou Pravisions by a majority of the Elestors voling at the Primary Electian 1o be
conducted May 8, 2001, Councll shall develop a Plan of Operation and Govemanca for the
Adgregation Program conforming to all substantive and procadural requirements of Law, . Sald
Plain of Gpsralion and Goveinance shall eskablish appropilate procedures permliting any pet-
son who elects to opl-out of participation In the Aggregation Program fo do so. Said proce-
dures shall allow exercle of the ophout election without payment of a switching fso piior o
commencement of the program and no less frequenty than af fwe-yvear Inteivals following
commeancement of the program. Ahy person who elects to opt-out of participation kn the Ag-
gregetion Program In accordancs with the procedures so established shall default to the sicn-
ddird servioe offer provided under diviston (a) of Section 492814 or division {d) of Secilon 492835
of the Ohlo Revised Coade unll such time as that person chooses an gitetative supplier of elac-
o onorgy. .

_ Section 7. That kefore adopting the Plan of Operation and Governancs for the Ag-
gregation Program requlred by Section 6, Councll shall conduct not less than two publie hear-
Ings on the proposed plan. Legally sufiiclent nofics of the time and place of each hecring shall
he published oice per week for iwo consssutive wesks prior to such heating. The Notloe shal
summanize the plon and stafe the date, fime and locution of sach hearing 1o be held thereon.
Tha sumimary of the blan set forth In such Notice shell prominently state the rates, chargss and
other terms und condifions of enroliment and prominently stafe that al PErsOns owning, GoouUpy-
ing controling, or udng on electic load center within the Cliy will be autamatically anrolied In
fha Aggregation Program <nd will remeiln so enrolled unless the person affimativaly elects not to
be 30 er;roﬂed. Sald summany shall further descilbe the required procedure for making an opi-
out alacilon. -




Ordincince No.‘ 19-01
Page 3

gection 8. That It s found and deternined thet ¢l legblative defs petidining or relothg
to the endetmant of thls Ordinance wers faken In public sesslon and-that all detberattons of
Councll, pcluding dll deliberafions of the commitiess of Councll, that affected or Influenced
any such leghlalive uct, were conductad In publio session duly convenad i cenformily with
law,

Secton 9. That this ordincince Is declared fo be an emetgency mecurs necessay to
the welfare of the communlly for the reason that approval of the electors to the propoten e
srcie of muniolpal powers cannot be sought af the May 8, 2001 Pdmay Election unless this Or
dincince s In effect and delvered to the Board of Blections oh ot before Fabrugiy 22, 2001,

Sectlon 10, That ibls Ordinance shall fake effect and be In force from dnd after ifs pas-
sage by Counclt dhd approval pursttant 1o Secilon 12 of tha Chatter of the Clty of Ashleind,
* Ohlo, ‘

Paissadt; Fehruary. 2f) 2007 %%fj %A%_fé/ |

tasldent of Gounal, fertem, [owel E, Bender
€Y . : .
Altast : : Approved;cf' 5‘{?; ' N
- Clerk, Fiche L, fman . Mayor, gics B, Celky

Approvad dsio form dnet colfscinos:

iy i
R Date: Pebruayy 21 .20

. Dirastor of Law, Richard P, floife Ul
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ORDINANGE NO.__Gfp01

AN ORDINANGE AUTHORIING THE ADOPTION OF AN BELECTRIC POWER AG-
GREGATION PLAN OF OPERATION AND GOVERNANGE FOR THE CITY OF ASH-
LAND, OHIO: AND BECLARING AN EMERGENCY,

WHEREAS, the aleoforate of fhe Cify of Ashland, Ohlo. has praviously aufhatizad e
Clly 1o detanina the bast paliey for the communiy’s resilenis relafing fo alectrle power g~
gragation; and o -

WHEREAS, vii Ordineinice No, 4201 passad on Saptember 4, 2001, Cougal s it
- Izodd tha Mayor 16 enfar into an Agreemant with FistEnargy Sarvices, Ine., 1o provids o oontaet
for sleciia sarvkees: now thetefore,

BE I ORDAINED by the Coundll of the Gy of Ashland, Slede of ORlo, . ~liv  membeis
therato concuing: ‘

Swollon 1. That the Councll hersty c:do}::d& dn Elsetrla Power Aggragation Piih of Op-
atation and Goveindnes with Frsttnetgy Services, e, for the Gty ef Ashland, Onlo, puruant
to PUCO reguiations.

Saction 2, That o copy of sakd Plan, marked “Exhiblr A, & qifdchad hereto and made
o pait of this Orditicshes s though fully rewdtien karel. , :

- Section 8, That In order 1o provide lower reskdential elaciia rates s seon as patsisie
forihe resldenis of the City of Ashland, Ohlo, this Ordinanes s dedlared Yo be an SINEILBRGY

mecsuto mmadlately hecessany for the praservalion of e nuble padce, troperly, health,
satfaly and welfdte, - . . ,

Saction 4, That this Ordinancs shall fake effect and be In force from ond affer iy pas-
#ige by Counch dhd approvel pusant to eetion 12 of the Charfet of the QClty of Ashlond,

Ohvfo.
rasl of Chunndl

&
Asamcwd%“g%/ A s,
Mayot. éughis £, Cellat

Approved g to form and aohedines:

Zﬁ@ B Rt " Dater, . SmreiMemm 11 2001

Dirpotor of Law, Richard P, Wl I

1t




August 30, 2001




City of Ashland | *
Electric Power Aggregation
Plan of Operation and Governance

{. INTRODUCTION

Amendad Substitute Senate Bill 3 (*S.B. 3"} opens’ Ohiv’s retail electric market
as of January 1, 2001. 8.B. 3 autharizes customer choice in the selaction of suppliers
of retail electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail electric sarvices.
The legislation gave the Public Utilities Commission of Ohio ("PUCQ") authority 1o -
adopt rules ragarding the development of a competitive retail slectiic market in Ohio
and authority to promulgate rules on govemmental aggregation.

Large industrial and commercial consumers with sophisticated eleciric
operations use iheir size and expertise to obtain lower elactric power rates. Individuzl
residential and small commerclal consumers are typically unable to obfain significant
‘price reductions since they lack the bargaining power, expertise and the economies of
soale enhjoyed by larger consumers. Aggregation, the combining of multiple elsctric
loads, provides the beneflts of retail electric compstition for consumers with lower
electric demands. ‘ :

Government aggregation, the combining of multiple electric loads by =
“municipality, provides the means through which Ashland residential congumers may
obtain the economic benefits of Ohio's competitive retall electrle market, The Ashland
Aggregation Program combines the electric loads of residential customers 1o form a
buying group ("Aggregation Group”), The Clty of Ashland will act as Purchasing Agent
for the Aggregation Group. This means that Ashland will be a Governmental
Aggregator, as defined by Ohlo law and the rules established by the PUCO, and shall
act on behalf of Chio Edlson (OE) customers In the City to obtaln the best elecirie
generation rate for consumers who participate in the Aggregation Group. ‘

II. PROCESS

_ On May 8, 2001, Ashland voters approved the development of a form of
government electric aggregation known as “opt-out’ aggregation. Under the opt-dut
program, all OE residential and commerclal customers In the Cly are automatically
included as participants in the pragram unless they opt-out of the program by providing
written notice of their intention not to participate. As required by state law, the Clty
Council passed an Ordinance, which authorized submitting the ‘selection. of opt-out
aggregation 1o the City’s voters,

. In addition to-obtaining necessary Gty Council approvals, the City is also required
to comply with various PUCO regulations. The City will flle an application with the:
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PUGCO for certification as a Government Aggregator as soon as the City Councll
Approves the Plan, on or abaut September 11, 2001. As required by the regulations,
the City developed this Aggregation Plan of Operation and- Governange (*Plan”). On
August 20, 2001 and August 27, 2001, the City advertised the Public hearing dates to
discuss the Plan in the Ashland Times-Gazette. As required by the PUCO’s
regulations, two hearings were conducted on September 4, 2001 and September 11,
2001. The Opt-ouf notice for the City's Program will be sent to all electric customers in
the Clty upon approval of this Plan, setting forth the rates, terms and conditions of the

program, and giving 21 days to opt out of the Program. ‘

By vote of the City Council of Ashland on September 4, 2001 the Cliy selocted
FirstEnergy Solutions Gorp. (FES), a subsidiary of FirstEnergy Corp., &8s its Retail
Electric Generation Provider, fo provide the elecirle power for the Ashland Aggregation
Program at this time. Under this program, Ohio Edison (OE) wiil still defiver the
electricity purchased from the City's provider, FES, to customars, custormars will raceive
only one bilt {from OF), and all metering, repairs and emergency service will continue.to
be provided by OE,

N DEFINITIONS

[n order to dlarify certaln terminology, the following terms shall have the
‘meanings set forth below: ' , '

“Aggregatlon Program” means the program developed by the Clty of Ashland, as a
Government Aggrogator under Section 4928.20 Ohio Revised Code, to provide OF
customers in the City with retail electric generation services.

"Government Aggregator” means the Cly and lis legislative authorlty acting as an
aggregator for the provision of a competitive retall electric service under the authority
conferred under Saction 4928.20 of ihe Ohlo Reviged Code.

"Member” means a person enolled in the Ashland government AggregatibnAGroup for
competitive retail electrlc services, '

‘Retail Electric Generation Provider (*"Provider”) means an entity certified by the Public
- Ulilities Commission of Ohlo ("‘PUCO”) to provide competitive retall electic service(s),
and which Is chosen by the City to be the entity responsible to provide the required
service related io "Government Aggregation” as defined in Ssction 4928.20 of the Ohio
Revised Code and applicable provisions of the rules of the PUCO, -

“Competitive Retail Electric Service® (“CRES”) means a coinponent of aleciric retail
service that is deemed compelitive pursuant to the Ohio Revised Cods or pursuant {0
an order of the PUCO,

V.  OPERATIONAL PLAN:

A.  Aggreqation Semvices
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1.7 Provider: Ashland will use a contractor (*Retail Electric Generatlon Provider’) to
- perform and manage aggregation services for its Members, The Clty has selected FES
to he its Provider at this time, The Provider shall provide adequate, accurats, and
understandable pricing terms and conditions of servics, including any switching fees
- and the conditions under which a Member may rescind a coniract without penaity. The
Provider must provide the Clty, if raquestad, an slactronic file contsining the Members
usage, and charges. The Provider must have a local Ashland phone number or a toll
free number for Members to call,

2. Databasa: The Retail Electriic Generation Provider will build and malntain &
database of all Members. The database will Include the name, address, Ohio Edlson
account number, and Retall Electric Generation Provider's account number of the

Member, and other pertinent information such as rate code, rider tcode (if applicable),

most recent 12 months of usage and demand, and meter read cycle. This database will
be updated at least quarterly, Accordingly, the Retall Elactric Generation Provider will
develop a process to bs implemented that will be able to aceommodate at a minimum
Msmbers who (i) leave the program due to relocation, opting out, etc. (i) decide to.enter
the Program; (iii) relocate within the City, and (Iv) move into the City and desire to enter

the Program. This database shall also be capable of eliminating PIPP customers from )

the Program, should that be necessary, and those who have opted out. The Retall

Electric Generation Provider will use this database to perform bill audits for clerical and

mathematical acsuracy of Membaer bills,

3. Member Education: The Retall Eleciric Generation Provider will develop, with the
assistance of the City, an educational program that generally explains the Aggregation
Program to Membaers, provides updates and disclosures mandated by Ohio law and
PUCO rules, and implements a process to deal with allowing any person enrollad in the
Adgregation Program the opportunity to opt out of the program at least every two years,
without paying a switching fee to the City or the Provider.  See Appendix A for a
detailed description of the Education Process. '

4, Customer Service: The Retail Electrle Generation Provider will develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquirles and complaints about billing; and (i) answer questions ragarding
the program In general. This process will include at a minimum a description of how

telephone inquiries will be handled, sither internally or externally, how invoices will be -

prepared, how remittanca of payment will be dealt with, and how collactions for
delinquent accounts will be addressed: See Appendix B for a detailed description of
the Customer Service Plan.

6. - Biling:  Ashland will use the Retall Electric Generation Provider, or if's
designated agent, to provide billing services to each Member for the Gompetitive Retail
Electric Services, with no additlonal administrative fee. At this time, Ohio Edison will
render the billing statement, which should be consistant with all applicabla guidslines
lssued by the PUCO. As this market develops, Ashland may, at its option and In
consultation with the Provider, change this function to the Retall Electric Generation
Provider or a billing agency. ' '
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7. Compliance Process: The Retail Electric Generation Provider will devaelop
internal controls and processes to ensure that the Gity remains in good standing as a
Government Aggragator that complies with all laws, rules and regulations surrounding
the same, as they may be amended from time fo time. I will be the Retall Electiic
Generation Provider's responsibility to deliver petlodic repotts that will include at a
minimum (i) the number of Members participating in the Program; and (i) a savings
astimate or incresse from the previous years baseline. The Retail Flectric Generation -
Provider will also develop a process to monitor and provide notification of any changes .
In faws, rules or regulations, '

8. Notification to Ohio Edison: The Clty's OE consumers that do not opt-out of the
City's Aggregation Group will be enrdlied automatically in the Aggregation Program,
Participants in the City's Aggregation Group will hot be asked to take other afiirmative
steps in order to be included in the Group. To the extent that OF requires notification of
participation, the Clty will coordinate with its Provider to provide such notice to O, The
Provider will inform OE of any individuals who may have been permitted to join the
Aggregation Group after the expiration of the anroliment period.

B. . Power Supply Adreement

The Power Supply Agreement will provide for the Provider to serve the City's
 Government Aggregation Group, Under the Agreement, the torm for powsr supply to
Members will be for four years from the beginning of setvice,

G, Ashland’ Retail Electric Generation Provider - FirstEnerqy Solutions, Gorp, (FES)

FES salisfies each of the foliowlng requirements.

s Has sufficient sources of power to provide retaii firm power to the residents and
businassas of Ashland. ' _

s s a licensed Federal Power Marketer with the Federal Energy Ragulstory
Commission. _

o s corfified as a CRES by the PUCO,

» Is registerad as a generation supplier with OE,

» Has a Service Agreement for Network Integration Transmisslon Service under
FirstEnergy's Open Access Transrisslon Tariff. .

o Has a Service Agreement under FirstEnergy's Market-based Rate Tariff,

'« Has the corporate structure 1o sall retail firm power to the OFE customers in the City,

» lts Electronic Data Interchange computer network Is fully functional and capable of
handling the OF retall elestrle customers in Ashiand.

« Has the marketing ability to reach all OF retail electric customers to aducate them
on the Cily's Aggregation Program. '
Has a call center capabls of handling the City’s Aggregation Group customer calls,

o Has a toll-free number as required by the PUCO for customer service and
complaints related fo the Clity's aggragation program.
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s WIll hold the City financially harmiess from any financial obfigations arsing from
supplying power to the OE refail electric customers In the Gity.

¢ Satisfles the State of Ohio's, FirstEnergy's and the City's credit requirements,

o Will execute the Power Supply Agresment,

s Wil assist the Cily in filing the annual reports required by the PUCQ and Ssaction
4808,10(A}), Section 4811.18(A) and Section 4928.06(F) of the Ohio Revised Code,

o Will assist the City in developing a Consumer Fducation Plan.

»D, Activatioh of Service

After a notice Is sent out to all electric customers in the City providing 21 days to
apt out of the Program, all customers who do not opt out will be automatically enrolled
in the Program. Generation setvice activation will occur thereafter without consumer
acilon beginning on the customer’s normal meter read date within the month when
power deliveries begin under the Aggregation Program.

E. Chanqes. Extension or Renewal of Ssrvice

The current Agreement for power supply service with FES will provide sarvics for
~ four years begihning upon activatlon of service, If the Agreement is extended or
renewed, Members will be nofified as required by law and the rules of the PUCO as to
any change in rates or service conditions. At least avery two years all OF customers in -
the City will be given. an opportunity to opt into or out of the Program, and reasonable
notice will be provided as required by law and PUCO rules, Participants will also be
notifiec of their right to select an’ altemate generation supplier and of their abllity to
relurn to OE's Standard Service Offer. :

F. Termination of Sewvice

In the event that the Power Supply Agresment is terminated prior to the end of
the term, each individual Member of the Aggregation Group Wil receive written
notification of the tarmination of the Program at least sixty (60) days prior to termination
of service, if the Agreement Is not extended or renewed, Members will bs notifled as
raquired by law and the CRES rules of the PUCO in advance of the end of servics,
Members will also be notified of their right to salect an alternate generation suppller and
of their abllity to return to OE’s Standard Service Offer upon termination.

G.  Optin Procedurag

- OF customers will be automatically enrolied In the Program after a 21 day opt
out period, unless they return the posteard to be provided, notifying the Provider that
they do not.want to participate, OE consumers in the City may request to join the
Aggregation Group after the expiration of the enroliment period by contacting the
Provider, who shall determine whether to accapt them into the Program, and at what
rate, stublect to written policies mutually agreed upon by the Clty and the Provider. The
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agraed upon policy shall be consistent with OE's sarvice activation raquiremeants,
Aggregation Group participants who move from one location o another within the
corporate limits of the City shall retain their participant status.

H. Qpt-out Proceduras

OF consumers may opt-out of the City's Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider or the City,
Aggregation Group participants who switch to a different generation supplier after the
expiration of the Optout period will be allowed to do so in correlation with the
consumer's next scheduled mefar read date but will be chargad a $25.00 switching fee
to be billed on their final bill from the Provider. Switehing 1o a different generation
supplier on the next meter read date, however, will occuir when the next meter read
date is twelve (12) business days or more from the date of the consumer's notice of
intent fo opt-out of the Aggregalion Group, Nutification of intent to opt-out of the
Aggregation Group may be made by contacting the Provider by telephone or In. writing.
Constimers who opt-out of the Aggregation Group will default to OE's Standard Service
‘Offer, until the consumer selects an aiternate generation supplier.

l~ Rates

Residential Rates:

The following rate structure will apply for the Initial two-years of Ashland's
Aggregation Program. The following years’ pricing will be a minimum of 4% off
the individual generation shopping credit of membera. An opt-out notiflcation will
be sent to all residents in accordance with PUGO guidelines,

Residentlal Gustomers - January 2002 - 2004 Rate Structure:

The residential members of Ashland's program are guaranteed to save 4
percent on electric supply for the next two years. This percentage discount
will be taken off the "generation shopping credit,” which appears on the
electric bill after enrollment in the City’s program. The generation shopping
credit — which varies each month depending on usage — represents the
amount credited when a member switches to an alternative supplier, such
as FirstEnetgy Solutions. ' '

To estimate what the savings per kilowatt-hour will be by joining this
pragram, the price to compare on the electric bill will be used. The price to
compare will help determine the amaount {o be saved by switching to .
another energy supplier. The calculation would be to multiply the price to
compare by .98 (96%). Then take that result and subtract it from the price
to compare appearing on the bill to estimate the savings sach month on
alectric supply, ' |
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Rate 10A — Standard Residential Rate 4% off Generation Shopping Credit

Rate 11A - Optional Heating Rate 4% off Generatlon Shopping Cradit
Rate 17 — Load Management Rate 4% off Generatlon Shopping Cradit

Rate 19 — Optional Heating Rate : 4% off Generation Shopping Cradit

Note: Residential Rates 10B, 11B, 11C, 11E, 11F, 11G, 12, 14A, 14B, 14C, 14D, 14E,
and 18 are "Full Service” rates, meaning suech customers cannot participate by
“shopping” in the electric choice program, since. they would: have to switch to a “fall
back” rate in order to shap for compsiitive services, potentially losing the disgotint they
already recelve. Such customers should check with OE to determine’if they would be
better off switching to a differant rate class or not.

Commercial Customars - April 2002 ~ 2004 Rate Structure:

The following cornmerdial members of Ashland’s program are guaranteed to save 6% .
percent on elactric supply for the next two years. This percentage disgount will be taken
off the “generation shopping credit,” which appsears on the electric bill after enraliment in
the City's program. The generation shopping credit - which varles each month
depending on usage — represents the amount credited when & member switches to an
alternative supplier, such as FirstEnergy Solutions.

- To estimate what the savings per kilowatt-hour will he by joining this program, the price
to compare on the electric bill will be used. The price to compare will help determine the
amount to be saved by switching {0 another energy supplier. The calculation would be
to multiply the price to compare by .94 (94%). Then take that result and subtract It from
the price to compare appearing on the'bill to estimate the savings each month on
electric supply.

Rates 21 - 299 kWh peak demand and below are sligible for the
program,

* Oblo Edison's regulated transmlssfon & distribution charges will also apply to sach of those
rates, |

J Other Costs

Goirernment Aggregation Members are required by OE to pay a one-time $5.00
switching fee. This fee will be pald by the Provider on behalf of the residents.

K. Universal Service and Low Income Customar Assistance
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The Ohlo Department of Development (QDOD), under the slectric restructuring
law, will provide one-stop shopping for low-income assistance programs. There are five
low-income asslstance programs: 1) Percentage of Income Payment Plan (PIPP): 2)
the Home Energy Assistance Program; 3) the Home Weatherization Assistance
Program; 4) the Ohlo Energy Credit Program; and 5) the Targetad Fnergy Efficiency
and Waatherization Program. Ohio law allows the Director of the Ohio Department of
Development to aggregate consumers that participate in PIPP and o competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State’s PIPP customar aggregation. To the extent permitted by Ohlo
law and the PUCO, PIPP customers will be Included in the Clty's aggregation unless
they choose to opt out. '

V.  MISCELLANEQUS GOVERNANCE GUIDELINES

A. City Council shall approve througﬁ Resolution or Ordinance the Plan of Operation
and Governance for the Aggregation program and any Amendments thereto.

B. The City shall contract with only Retail Electric Generation Providers certified by the
' Public Utilities Commisslon of Ohio for the provision of Compstitive Ratail Elestric
Service to the Aggreyation Program Members.

G, The City will require any Provider to diselose any subcontractors that it uses in
fulfillment of the services desctibed above.

D. The City will require the Provider to maintain either & toll free telephone number, or
a telephone number that Is local to Cify residents who are Members.

E. Any cosis associated with the Aggregation Program devslopment/administration wil
be paid either through the general fund and/or through the incluslon of a percentage
adder that will be added to Member bills, If a percentage adder is needed, it will bo
assessed only after conducting a new opt-out with the adder clearly identified in the
notification matariala. _

VI, LIABILITY

THE GITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE CITY OR THE PROVIDER. PARTICIPANTS IN THE AGGREGATION
GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

VIL - INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from the City of Ashland free of charge. Call
the Mayor's Office at 330-848-6719 for a copy or for more Information.
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Any electric customer, including any participant In the City's
Aggregation Program, may contact the Public Utilities Commission of
Qhio (PUCQO) for information, or to make a complaint against the

Program, the Provider or OE. The PUCO may be reached toll free at
1-800-686-7826,
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Appendix A - Education Process

The Provider will develop the educational program in conjunction with the Cliy.
lts purpose will be to explain the aggregation program to its members, provide Updates
and disclosures as mandated by State Jaw and the rules of the PUCO, and provide the
opportunity for the members to opl out of the program. The following are the program
components:

1. Erch resident within the limits of the City will receive via city water bills,
hotification from the Mayor of the aggregation program. This letter will alert residents.
that the opt-out form wilfl follow within a week and give them a brief introdugtion 1o the
aggregation program., See Attached lstter markad #1 |

2, Each residence and eligible business within the limits of the City will radeive via
U.8. Mail notification of: what government aggregation means, thelr membership In the
government aggregation program, the procedure which must be followed in ordsr to opt
out of the program, the price that they can expect to receive as a member of the
program, a list'of frenuently asked questions and the deadline for returning the opt out
form. See the attached letter marked #2.

3. The Provider will work with the Clty to provide opportunities for educating
residents in the City about the Program and consumer rights under the law, PUCO rules
and this Program. In addition, the Provider and City will work to provide aducation
ahout and other opportunities for energy efficiency measures 1o help consumers reduce
ehergy consumption, '

4. The Provider will pravids updates and disclosﬁres as mandated by Siate law and
rules of the PUCO. Bee attached Terms and Condifions document,

5. The opt-out opportunity will be provided fo the members of the program at lsast
every two years. Should conditions, suppliers, price, or any other component of the
program change within the two-year period, participanis will be given a notice of their
opportunity to opt out of, or into the program. |
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Appendix B - Customer Service Plan

A.

Member Access:

1. FES shall ensure Members reasonable access to lis service
representatives to make Inquiries and complaints, discuss charges oh Member
bills, and transact any other business.

2, Telephone access shall be toll free and afford Members prompt answer
times during normal businesas hours, as follows:; :

FirstEnergy Solutions Corp.

386 Ghent Road, Sulte 413

Akron, Ohlo 44333

Toll-free telephone number: 1-888-254-86539

Hours: M-F, 7:00 a.m.- 7:00 p.m.; Sat. 9:00 a.m.- 2:00 p.m.
3, FES shall provide a 24-hour automated telephone message Instructing
callers to report any servics interruptions or slectrical emergencies to Ohip -
Edigon.

Member Complaints:

1. FES shall investigate Member somplaints (Including Member complaints
referred by Ohlo Edison) and provide a status report within five calendar days
following receipt of the complaint to: .
a. The consumer, when the complaint Is made dirscily fo FES: or
b. The consumer and The Public Utllities Commission of Ohio Staff
("Commission Staff’), whan a complaint is referred to FES by the
Commission Staff,

2. If an investigation is not completad within 14 calendar days, FES shall
provide status reports to the consumer and the City, or If applicable, to the
consumer, the City and the Commlssion Staff. Such status reports shail be
provided at five-day Intervals until the investigation Is complete, unless the action
that must be taken will require more than five days and the Mamber has heen so
notified. '

3. FES shall inform the consumet, or the consumer, the City and
Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the Investigation. The consumer, the
Gity, or Commisslon Staff may request the report in writing.

4, If a rasidential consumer disputes the FES report, FES shall inform the
consumer that the Commisslon Staff s available to halp resolve informat

- complaints. FES shall provide the consumer with the current address; locaiftolt
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free telephone numbers, and TRDD/TTY tetephone numbers of the Commission's
consumer services dapartment, .

5.,

B.

1.

FES shall retain records of Member complaints, Investigations, and
complaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commissxon staff within five calendar days of
request, .

FES shail ﬁ‘take good faith efforts o resolve disputes.

Member Bllling and Payments

FES shall arrange for Qhio Edison or its agent to bill Members for such
sarvices according to a tariff approved by the commission. - Member bills
issued by or for FES shall be accurate and understandsable, he rendered . -
al Intervals consistent with those of Ghio Edison, and contain sufficlent -
information for Membars to compute and compare the total cost of

a.

b,

competitive retall electric service (8), Such bills shall aiso Includs:

The Member's name, billing address, service address, the Member's
EDU account number, and if applicable, FES account number: .
The dates of service covared by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components,
the chargs for each type of service, and any other Information the
Member would need to recaleulate the bill for accuracy;

The applicable billing determinants, including beginning meter reading,
ending meter reading(s), demand meler reading(s), multipliers,
consumption(s}, and demands; ,
For Member-generators with net metering contracts, a statement of the
net metered gensration;

The unit price per kWh charged for compelitive service, as calculatad
by dividing current-period competitive service charges by the current-
period consumption;

An identification of the provider of each service appearing on the bill
The amount billed for the current period, any unpald amounts due from
pravious periods, any payments or credits applied to the Membear's
account during the current perlod, any late payment ¢harges or gross
and net charges, If applicable, and the total amount due and payable.

The due date for paymaent fo kaep the account current. Such due date
shall be no less than:

a.

Fourteen days after the postmark date on the bill for residential
Member; and Twaniy-ohe days after thé postmark date or the bill for
nonresidential Members;

Current balance of the aceount, If a residential Member Is billed
according to a bludget plan;

Options and instructions on how Membars may make their payments.
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d. For each provider whose charges appear on the bill, a listing of the
provider's toll-free telephone number and address for Member billing
guestions or complaints: .

a. A listing of the toll-free consumer assistance telephone numbers and
available hours for applicable state agencies, such as the comimission,
the Ohio Consumers’ Counsel, and the Ohlo Attorney Ganaral's office;

f. The Ohlo Edison 24-hour localftoll-free telephone number fot
reporting service emergencies;

9. ldentification of estimated bills or hills not based upon actual angd-of-
period meter readings for the perlod; and

h. An explanation of any codes and abbreviations used.

it applicable, FES will, upon request, provide Membars with the name and
stroat addrass/location of the nearest payment center and/or authorized
payment agent.

It applicable, when a Mamber pays the bill at a payment center or to an
authorized payment agent, such payment shall ba oredited to the
Member's account as of the day such payment center or agent recelves It.

The Clty and FES shall establish policles and procedures for handiiing
billing disputes and requests for payment arrangements.

D, Collections for delinguent accounts:

1.

Gullections for delinquent accounts shall be the responsibility of FES or its
agent.

The City shall approve the Collections process utilized by FES.

Failurg of Members to pay charges for Compatitive Retall Electric
Services may result In loss of those products and service; and

Fallure to pay charges fér Competitive Retall Electric Services may result

in cancellation of the Mambar's contract with FES, and return the Member
ta Ohio E;iison’s Standard Offer,
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Opt-Out Notification -

DATE
Hear Ashland Resident,

The Clfy of Ashland fs providing you with the opporiunlity to foin with other Ashland
residents 1o save money on the electricity you use, Savings are possibte through a concept called
governinent aggregation, where City offisials bring togother cltizens to gain group buying power
for the purchase of slectricity from a refall elecirle generation provider cerfified by the Publlc
Utllitios Commlsslon of Ohlo. Ashland voters approved this program In May 2001,

If you are an Ohlo Edison customer on Standard Rate 10A, Optlonal Heating Rate 11A or 18, or

;load Management Rate 17, you will be automatically encolled In Ashland's electrde government

-aggregation program unléss you choose to opt out. You will not ba Included I the Gity's slectric
government aggregation program if you avs sarved under any other residential rate,

There Is no cost for enroliment and you will nol be chargad a switching fee. You de not need to do
anything to participate. Duilng the past few weeks, we vesearched options for competiiive slecticity
pricing for you. We have chosen FirstEnergy Solutlons Corp., an unregulated energy services subsldiary
of FirstEnargy Carp., to provide you vith electrc generation — or the competitive portion of your slectric bill
- for at least & iwo-year term. If you switch back to Ohio Edison at a later date, you may nof be
servad under tho same tatos, erns and conditions that apply to other customers served by Dhio
Edisan. '

As a member of this program, you are guaranteed fo save 4 percent on elactric supply for the next
two years. This percentage discount will be taken off your “ganeration shopping credit,” which will appear
on your electric bill aftar you have been enrofied In the Cilty’s govemment aggragation program or by
calling 1-800-226-0444. The generation shoppling credit — which varies each month depending on your
usage -— reprasents the amount credited {o you If you swilch to an aternstive supplier, such as
FirsiEneargy Solulions.

To estimate what your savings per kilowatt-hour will ba by joining thls program, locate your price
to compare on your slecric bill. The price to compare will help determine the ronsy you'll save by
switching to another energy suppller. Multiply your price to compare by .96 (98%), Then take that resull
and subtract it from your price to compare that appears on your bill to estimate how mush you'll save each
mionth on aleclric supoly.

WARNING: [F YOU ARE ALREADY IN CONTRAGT WITH A COMPETITIVE RETAIL ELECTRIC
SERVICE PROVIDER YQU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER GHARGES IF
YOU FAIL TO OPT-OUT OF THE AGGREGATION '

‘You'll see your aledtre savings from FirstEnergy Solutions after your paperwork has been
complated and your switch has beon finalized. Of course, you are not obligaled to pariicipate In Ashland's
electrlc government aggregation program. You have untli to raturn the enclosad Yopt-out”
form If you wish to be excluded from tha Clty's alectrlo government aggregation program and
remaln a fuil-service customer of Ghlo Edigon. If you don't opt sut at this time, you will recslive a notlce
al fenst every two years asking If you wish to remaln in the program. '

In Ohlo's deregulated electric environment, your local electric wility ~ Ohlo Edison —will contlhue
to maintain the system that transmits and dslivers power to your hame. Yol won't see any new poles or
wlras, and you will continue to receive & single, easy-to-read bill from your elactis operating company with
your FirstEnergy Solution charges Included, The only thing you'll notics is savings.
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Ityou have any questions, call FlrstEnargy Solutions foli-fres at 1-066-836-3748, Monday through
Fiiday, 7 a.tn. o 7 p.m,, or Salurday, 9 aJn. o 2 p.m. Please do not vell the Gity of Ashland with any
aggragailon program Inqulries,

Sincarely,

The CHy of Ashland

P.5, Remember to refim the opt-out form oniy If you do not want to partielpate In the City's
elactrle government aggregation program,

T, you rom the opportunity to-Join with other

y rotu 4 ]
resldaits In the Glty of Asland Electrle Government Aggregaiion Program, -

i wish to apt out of the City of Ashland Electsic Aggregation Program, [:] {Check hox to opt auf)

Ohla Edlson acoeunt holder name {ploase print slearly):

Sunvics address (city, stote ond 2lp):

Fhone number:

Account holdsr's signalure; ) Dale:
- Miail by XAXXX to: City of Ashlaqd Eleotrlo Government Aggregatlon Program, 394 Ghent Road, Sulie 413, Akron, Ghic 44333
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" Ashiand Elec-irip Angregation Protivam — Frequently Asked Qluestions

What ia aggrogation?

- Under governmental aggregatlon, Clty offlcials bring cliizens together to galn group buying
power for the purchase of competitively priced electiicity from & retall electric generation
suppller certified by the Public Utilities Commlsston of Ohio.

How Is Ashland able to choose a licensed electrie generatlon supplier on my bahalf? .
On May 8, 2001, Ashland residents voled to allow the City fo contract for an elaciric generation
supplier on their behalf,

How will | know If | can save monegy under the City’s electric government agaregation
program? : : '

When you jain the City's government aggregation program, your electric ulllity will provide you with a
“ganeration shopping credit,” which Is availabls on your elecirie biil after you have basn anrolled in
the City's governtnent aggregation program or by calling 1-800-225-0444,

The generation shopping cradit-—— which variss aach month - rapresents the ameunt credited to
you if you switch to an altornalive electric supplier, such as FirsiEnergy Solutions. Under the City's
aggregation program, the price you pay for electic supply will be 4 percent lower than your
generation shapping ctadit, In other words, each month, you'll pay 4 percent less for elactric supply
than if you had not Joinad the Clty's government aggregation program.

What doas “opt out” mean?

“Opt out” means that you can declde nol parficlpate In Ashland's electric aggregation program,
By retumning the opt-out form, which Is Included in this malling, you will not be enrolled as an
glectric customer with FirstEnergy Solutions, Ashland’s electric generation supplier,

What happens if | do not send in the opt-out form?

If you do not retura the opt-out form postmarked by the required date, you will be Included in
Ashland's electric aggregation program and will begin receiving competitively priced electricity
from FirsiEnergy Solutions.,

Can ! opt out of the program at a later tate? i

© Yes, but you could be subject to a $25 switching fee from FirstEnergy Solutions, However, you
“will ba sent a nofice svery two ysars asking if you wish to remain in the program. At that point,
you may opt out at no coat, '

What are iy energy cholces if 1 declds to opt out?

You can stay with your current electric utility, which will continue to supply your eleciriclty as it
always has. Or, you can shop for a new electric supplier. A list of suppliars cerilfied by the
Public Utllities Gommission of Ohlo and thelr current prices is avaltable by calling the Ohlo
Etectric Choice answer center at 1-888-632-1314 or by visiting www.ohioslectriccholes.com.

May | gét hack into the Clty's electric aggragation program after | have opted-out?
Unfortunaiely, you wlll have to wait until the next enrallinent period.

Gan | opt out over the-phone? - )
No, you must mail In your completed form and it must be postmarked by the deadiine set hy
Ashiand. : _ B
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Who is FirstEnergy Solutiona?

FirstEnargy Solutions is an unregulated energy subsidiary of FirstEnergy Corp. FirsiEnergy
Solutions is a leading supplier of slactriclty, natural gas, snergy and faciiity management
solutions, : -

‘What Is the toll-free number for questions? -
For answers to your questions, please call 1-866-636-3748, Monday through Friday, 7'am. to 7
p.h., or Saturday, 9 a.um. to 2 p.m. . ‘ .

I've loat my opt-out form. Where can | get another one?
You may pick one up h the lobby of Ashland City Hall, 206 Glaremont Avenue,, Ashland, Ohlo
44805,

Gan 1 stay on budget billing or have my payment automatically deducted from ray checking
accountas | do now? )
Yes, Ohlo Edlison will continue fo offer those programs. However, budget billing applies only to a
portion of your Ohlo Edison bill - the charges that Includs transmitting and distributing the elactricity
over the lines, maintaining equipment and providing emeargancy semvigs,

The budget billing pragram does not apply to your charges from FlrstEnergy Solutions. .
FirstEnergy Solutions is a different company from Ohlo Edisen. On your monthly Ohio Edison bill,
you'll nofice a chargs from FirstEnergy Solutions for generation. This charge reflects the actual
amount of electricily you used that month and may vary each month dus to your usage. Keepin
mind that you're still paying less for your aleetricity supply than if you hadn't joined lhe Clty's

govarnment aggregation program.

Can join the City’s blectric aggregation program If I am already under contract with
another electriclty supplier?

Many electric suppllers will charge a penalty for breaking your contract befora It expires. You
should apt out of Ashland’s slectric aggragation program to maintain your contract with your
current electric supplier. See your currént elsctric suppller for more information, '

If I do join Ashland's elestric aggregation program, who will deilver my power, read my
meter and respond to emergencies, such as power outages?

Your local sleciric company will be responsible for the fransmisslon and distribution of powar to
your home or buslness, 8ince your local alectric utility still owns the wires and poles that
deilvers power to you, if will continus to read your meter and restore.power afier an outage.

.Does FlrstEnargy Solutions charge any fees? '
Late charges may apply for past due balances. At the present time, resldential customers will
pay a late charge of 1.8 percent per month for delinquent account balances.

ia your price for resldentlal power fixed, or dowvg it vary?
FirstEnergy Solutiona residential price is fixed regardiess of how much electricity you use, or
when you uss i, . '

What wilf my electric bill look like under the Gity’s electric aggregation program?

Thera are three parts to your electrical powar systemy; ransmission, distribution and gensration.
-Your energy bill will look different under deregulation bacause the rates you pay after joining the
City’s elactric aggregalion program will be unbundléd, or split inlo separats charges on the bill
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Your bill from your local electfic company will include tHess charges:

R
a

o

A genaration charge to buy power from vour slgctricity supplier
A transmisslon charge from your electriclty suppller to bring the power from the ahergy

. Supplier to your area .

A distribution charge from your local electric company to deliver slectricity to your homs
or business ' . '

A market transition charge that enables your local electric sompany to recover the césts
of changing to a competitive Industry '
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Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant City of Ashland (the "City"} has contracted with FirstEnergy
Solutions Corp, ("FES") on March 27, 2001 to provide administrative and ratail
generation supply services for the City's Aggregation Grouip, which is comprised of all
OE located in the City wha do not opt out of the Group, :

FES has extensive experience, through its affiliation with FirstEnergy Coip., in
providing retail generation supply services and in responding to customer inquiries and
. complaints. FES has been approved as a Corlified Supplier with the PUCO. FES is.
already providing power supply services for residential and other customers under the
State's Electric Choloe Program. FES is well versed In 8.B. 3 and the rules adopted by
{he PUCO, and is thus in a posltion to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by tha Commission
pursuant thersto. :

FES has an experienced call center to provide services of a call center for
consumers in the Clty to call for information during the 21-day enrollment and opt out
pariod for the City's Aggregation Program. ‘ -

The billing of customers for the retail generation supply will be provided thmugh

 the electric distribution utility, Ohlo Edison (OF), and the billing process will be
-coordinated with OE by FES for the Aggregation Group.
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