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Dear Chairman Andre T. Potter, . 

l a m a resident of Obio.,1 am calling 
orvyouit&.li^Jp'.end the economic' ••.;:•, 
devas!^tiaQ:and the life-threatening 
:Q0hiiiti6i>s i%{i;;cui:rent;utitity 
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^̂  RTQffTNQ îî l̂ ngirgĵ H ÎJKX) hnusehnlrfs inTnirt-Ohio ^te at nsk ftf having ri^pir 
Utility serxfce ti^imnatea duem thrar lowincpme^nd mabihty to pay the cmredtjutes 
Yet thê  Public ̂ J^tils fcommission of Ohio (PUCOycoutmaes to allow utility fioraparaes 
to idi^tbe rates to unaffordable levels; ddspit^Weifimsf^on statement 1A ̂ Woulate the 
availaibility of adequate, safe, and reliaHle uobty service to all busuies5es,'mdustnal and' 

'"'' resid^tifd consumers" ' ̂  ' ** ' ^ , .. 
'Hie j^ranklin Comity Workers BeuefirCouiiJcil p.euuoncd flie'PUCQoa December 

' 2014 Wiflithefonowmgdflmands\PlJCOsctoi3edthe239peuUons\allitaore-than 1600 
Signaiiires Jnd listed them under the Docket No t4-i37l-,CfE-UNC, Public Comments 
sectioQ festeaa of j^;^i?d^ng to the demands, PUCO has approved one subsequent rate 

'̂ thikfr request by AER and js delibaatmg on a iecoud''A£ a result, growing nundiers of stale 
residents who cannot afford the current rates will be sbut off 

Will jQ3k take a ^tand to stop the shut-offs? 
I'm c^Kng on voii to take all necessary steps to; 

1 Lower utility rates for residential customers and small busmess owners, such that their 
utihty service is "adequate, safe an^ reUafale " 

2 Estabhsh a year round moratorium on gas and electee uulity «hut-offi> for Ohio 
residents whosc'income is at or below 300% of federal poverty line. 

3 Direct AEP and Columbia Gas to cancel arrears- for their customers whose incomes aie 
at or below 300% of fedexaLpoverty Imes 

4 Allow anyone whose service has been tennindted bi^au£e of economic mabihty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and aCfordable payment plan, based on then: incomes, and have their services 
reconnected forthwith, without penalty fees 


