
BEFORE 
 

THE PUBLIC UTILITIES COMMISSION OF OHIO 
 

In the Matter of the Complaint of William 
M. Heyman, 

) 
) 
) 

 

  Complainant, )  
 )  

v. ) Case No. 15-1906-TP-CSS 
 )  

Frontier Communications, Inc. 
) 
) 

 

  Respondent. )  
 

ENTRY 
 

The attorney examiner finds: 
 
(1) On November 12, 2015, Willian M. Heyman (Complainant) 

filed a complaint against Frontier Communications, Inc. 
(Frontier).  The complaint alleges that Frontier failed to mark 
properly its telephone lines and that the lines were damaged 
as a result of the Complainant excavating near his rental 
property.  The Complainant seeks information and demands 
that Frontier fill in the excavation site. 

 
(2) On December 2, 2015, Frontier filed a motion to extend the 

time to plead.  By Entry issued December 7, 2015, the 
attorney examiner granted Frontier’s motion. 

 
(3) After being granted leave, Frontier filed an answer and a 

motion to dismiss on December 28, 2015.1   
 
(4) On January 15, 2016, the attorney examiner scheduled a 

settlement conference for February 23, 2016. 
 
(5) On February 16, 2016, the Complainant moved for a 

continuance of the settlement conference in order to conduct 
discovery. 

                                                 
1  On January 14, 2016, Frontier refiled its answer which included a page missing from its December 28, 

2015 filing. 
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(6) By Entry issued February 23, 2016, the attorney examiner 
granted the Complainant’s request for a continuance.  The 
attorney examiner scheduled a settlement conference for 
April 28, 2016. 

 
(7) In a letter arriving April 20, 2016, the Complainant explained 

that, for medical reasons, he is unable to travel to a 
settlement conference in Columbus.  The Complainant 
proposed that the conference be conducted by telephone. 

 
(8) The attorney examiner finds that the Complainant has stated 

good cause.  Accordingly, the settlement conference 
scheduled for April 28, 2016, at 1:00 p.m. shall be conducted 
by telephone.  To participate in the conference, the parties 
must call the toll-free, number (866) 209-2820 and enter the 
conference code 1487311467. 

 
It is, therefore, 
 
ORDERED, That the settlement conference scheduled for April 28, 2016, at 1:00 

p.m. be conducted by telephone.  It is, further, 
 
ORDERED, That a copy of this Entry be served upon all parties and interested 

persons of record. 
 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 

  

  

 /s/ L. Douglas Jennings  

 By: L. Douglas Jennings 

  Attorney Examiner 

JRJ/dah 
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