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Dear Chaiman Andre i i r f M ^ ' ^ ^^ ^^ '̂̂ '̂̂  •̂ ^̂ --̂  

I am a resident of Ohio?flLi#Sfiii§^-^ 4^HS I 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I ui^e you to take whatever 
actions are necessary to prevent father 
needless suffering and even death. 

Signed, 

i S 3 !-*£r3i_i4 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Coiumbus, OH 43215 

J|l.l.rjJ.Hlii.l.f.ii).J,|n,i,lin„J|jj|„|„j,i|li/|l,,]^''«d""'«'«* 

RTCiHT NOW more than 88.000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to onaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by A£P, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm cfllling on ynii \(\ take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes'are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabihty 
lo pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith; without penalty fees., M ; , ; ) i • i M • M M 1 i; M 
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Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever ^ ^ - Chairman Andre T. Porter 
actions are necessary to prevent futher The PuWic Utilities Commission of Ohio 
needless suffering and even death. 180 East Broad St. 

Columbus. OH 43215 
Signed, 

Labor donated 
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RIflHT NOW more than 88,000 households in mid-Ohio are at risk of havmg their 
utility service terminated due to their low iiKxime and inability to pay the cumnt rates. 
Yet the Public Utilities CommissioD of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unal^ordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm railing on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabihty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees.; 



DearChainnanAndreiMit^^^-^^^ '̂̂ "̂̂  "̂ "̂̂  
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I an, a resident of OhiSI M ^ l S f ^^^ P^'* ^' ^ 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility FROM: 
policies are causing the people of our 
communities. 

Low-income working people carmot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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] more than 88 jOOO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability^ to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unafTordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scaimed the 239 petitions with more than 1600 
si^atures and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numt>ers of stale 
resitfents who cannot afford the current rates will t>e shut off. 

Will you take a stand to stop the shut-offs? 
I ' m palling on vou to t ake all necessary steps tor 

1. Lower utility rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes arc 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tcrmirutted because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reas(»iab]e and affordable payment plan based on their incomes, and have their services 
recoimected forthwith, without penalty fees. 



Dear Chaiiman Am«f XJ'Pttffid?̂  • 0?-r dl.''3.-i. 

I am a resident (tf4)lfitf?J2an&Ua&iPr? I X 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
cottmiunities. 

Low-income working people caimot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

FROM: Here 

4 : ^ 
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TO: Chairman Andre T. Porter 
The Public Utilides Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than SZWO households in mid-Ohio are at risk of having their 
utility service terminated due to tfieir low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffoFdable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. I4-137K3E-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is delit>erating on a second! As a resuh, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on ynn tn t ake all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, ° ' ' •^ i~3: - * 

I am a resident of Ohio. I am calling ''" ' ' ' 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-mcome working people cannot 
afford the current costs of food. heat, 
energy, housing, medicines and other 

: necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, ' ^ } V ^ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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) y more than SSjOOO households in mid-Ohio are at risk of having their 
utihty service terminated due to tiieir low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands. PUCO has approved one subsequent rate 
hike request by AEP. and is dehbcrating on a second! As a result, growing numbers of stale 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling nn vou to take all npcessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and retiable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty tines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as Ul health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Aqdi^SJqi^MS OH 4 3 1 

I am a resident o^C ĵetfiĵ iggalJiLQg pj ; | 7 t 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless.suffering and even death. 

Signed 

TO; Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor dooslrd 
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[ matt than 88,000 households in mid-Ohio are at risk of ha^^g their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet die Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
avail^ility of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned, the 239 petitions with more than 1600 
signatures and listed them under die Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has aj^roved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling nn ynn tn t ake all nwessary steps to: 

1. Lower utility rates for residential customen and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiliQ- shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incx>mes are. 
al or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tetnunated because of economic inability 
to pay due to hardships such as ill heallh, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman AndreT^'f^^tS^^ 
„i''>*>*rti-|.^ ^ •T . ' f t i J J" '* ' .»*'-^ ' ' - '^=*«, ^ ^ 

I am a resident of 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the cinrent costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

P^i^atB PM 3 .1 

FROM: 

' do la^huSj '^OlPo 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 
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. RIGHT NOW more tiian-88j000 households in mid-Ohio are at risk of having their 
utility service tominated due to dieir lowincome and inability to pay the current rates. 
Yet the Public Utihties Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate tte 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 witi) the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Conunents 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of sute 
residents who cannot afford the currem rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on von tn t a k e all necessary steps t o : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utihty shut-offs for Ohio 
residents whose income is at or bclovf 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabihty 
to pay due us hardships such as ill heallh, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their inamies, and have their services 
reconnected forthwith, witfiout penalty fees. 



Dear Chairman Anare 'TTortef , ' 

resident ofTJhio. 1 am callm mg l a m a 
on you to help end the econonuc 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
commuiuties. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futlier 
needless sufifering and even death. 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 
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RIGHT NOW mote than 88 J30Q faoawhoUk in nud^Ohio are at risk of having their 
utility servi(% terminated due to flieir low income and inability to pay tiie current rates. 
Yet the Public Utilities Commission of Ohio CPUCO>j5ontinttes to allow utility companies 
to raise the rates to unaffordable levels, despite thei^ j^ssion st^ement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scaimed the 239 petitions witii more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC. Public Comments 
section. Instead of responding to tiis denuoids, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will ypu take a stand to stop the shut-offs? 
I 'm calling on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-o^ for Ohio 
residents whose income is at or below 300% of federal poverty Imc. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes arc 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



FROM: 

Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent fuUicr 
needless suffering and even death. 

Signed 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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[ more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utihties Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Pubhc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is dehberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on yon to t ake all necessary steps to : 

1. Lower utility rates for residential customers and small busmess owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utihty shut-offs for Ohio 
residents whose income is at or tjelow 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabihty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chmrman AndreOOBdilfetJBUS O H -431 

F R O M L - . / 

I am a resident of O^m VWfiSlalBBgig* f ̂  :^ ± 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions arc necessary to prevent fiither 
needless suffering and even death. 

Signed, 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of 
180 East Broad St. 
Coiumbus, OH 43215 

Ohio 
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more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay tiie current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utiUty con^anies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 

f availability of adequate, safe, and retiable utility service to all businesses, industrial and 
I residential consumers." 
] The Frankhn County Workers Benefit Council petitioned the PUCO on December 
I 2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
i signatures and hsled them under the Docket No. 14-1371-GE-UNC, Public Comments 

section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberating on a second! As a result, growing numbers of state 
residents who carmot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling nn vou to take all necessary steps tn: 

1. Lower utility rates for residential customers and small business owners, such that their 
utiUty service is "adequate, sate and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty tine. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inability 
te pay due to hardships such as iU health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre 

1 am a resident of Ohio. I anvcalUne , .-
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

i FM 7 1 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

FROM:, \ W : r " r ^ 

^^12 .H 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 

'us, OH 43215 
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; more than 88,000 hous^olds in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inabiU^ to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) continues to allow utiUty companies 
to raise the rates to imaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and rehable utiUty service to all businesses, industrial and 
residential consumers." 

The Frankhn County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, Public Conunents 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberating on a second! As a result, growing numbers of state 
residents who caimot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to take all necessary steps to : 

1. Lower utility rates for residential customers and small business ownei^, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Dhect AEP and Columbia Gas to cancel arrears for tiieir customers whose incomes arc 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabihty 
to pay due to hardships such as iU health, job loss or foreclosure to renegotiate a 
reasonable and afford^le payment plan based on their incomes, and have then services 
lecotmected forthwith, without penalty fees. 



r" 
Dear Chairman Andre T. Porter, 

I am a resident ofOhio. I am caUing 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

Signed, ^ 

FROM: , 

TO: Chairman Andre T. Porter 
The PubUc Utihties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

i,„l.|.l,,||J||lMl,..l|.l.|||,.l,l„lj.|,l|,...|,|,,||,|.|,|J,] 
Labor donated 

J 



RIGHT NOW more than 88^00 households in raid-Ohio are at risk of having their 
utihty service terminated due to their low income and inabiUty to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utihty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more tiian 1600 
signateres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a resuh, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm calling on you to take all necessary steps to: 

1. Lower utility rales for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes arc 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill heallh, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre © ^ P ^ t i ? ^ ^ ^ <>^ "^^^ 

lamaiesidentofOhi^^^fifiBl^ifi- 5^^^^ 
on you to help end the economic 
devastation and the Ufe-ttiFealening 
conditions that current utility 
policies are causmg the people of our 
communities. 

FROM: 
/ Q 7 5 ^ D t A n i i ^ 

Low-income woiting people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are nwessary to prevent futher 
needless suffering and even death. 

Signed, -l i- . ^ 
^ ^ - ^ , 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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. more than 88,000 househol.dpn mid-Ohio are at risk of having their 
utility service terminated due to their low incfitne and inabiUty to pay the current rates. 

-•Y t̂jUjp. Public Utilities Commission of Ohio (pUCO) continues to allow utihty companies 
to raise the rates to unafford^le levels, despite their mission statement to "mandate the 
aivailabihty of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates wiU be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on vou to take all necessary steps to : 

1. Lower utility rates for residential customers and small busmess owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residenUi whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tcmunated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



caLiM4&Js on <3̂ t 
Dear Chairman Andre T.Porter, _ „ , 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
corummuties. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futlier 
needless suffering and even death. 

Signed 

J r"&-d'-' 

TO: Chauman Andre T. Porter 
The Public UtUities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 
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RIGHT NOW more than 88j000 households in mid-Ohio arc at risk of having their 
utihty_scryice terminated due to their low income and inabihty to pay the current rates. 
Yet ttifiTublic Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise'th|rates to unaffordable levels, despite their mission statement to "mandate the 
avaiIabilitj!,of adequate, safe, and rehable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC. Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm calling on ynii to take all cgcessary steps to; 

1. Lower utility rales for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal povet^ Imcs. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



r 
Dear Chainnan Ancta ^ ' ^ ' ' ^ U S O t i « i 

t c 
I am a resident of Ohio. I am callmg 

on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary lo prevent futher 
needless suffering and even death. 

Signe^r—^ 

£ . j p M e . i 

T ' 7 7 ^'I'^'Jh^-

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 
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: more than 88 jOOO households in mid-Ohio are^rt risk of having their 
UtiUty service terminated due to their low income and inat>ilitjr taf^y tiip.current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUbw utiUty companies 
to raise the rates to imaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and rehable utiUty service to all businesses, industrial and 
residential consumers." 

The Frankhn County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC. Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rales will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on vou to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
. UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electiic utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes arc 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships, s^ch asiiJJ,h^th. job loss or foreclosure to renegotiate a 
reasonable and affordable paymeiit'plah'based On their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
commurtities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

med. 

•^{Mil 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more tiian 88,000 households in mid-Ohio arc al risk of having tiieir 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utihty service lo all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned die PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions wjtii more tiian 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling nn ynn tn take aU necessary steps to: 

1. Lower utihty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for theh customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. AUow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on theu" incomes, and have their services 
reconnected forthwith, without penalty fees. 

_J 



Dear Chairman Andre J ^ ^ g ^ ^ ^ ^ ^ ^ ^ j ^ ^ ^ 

I am a resident of Ohig,| ̂ g^^ l^ .^g^ ^pj,^^^ ^ 
on you to help end the economic 
devastation and the life^thieatening 
conditions that current utility 
policies are causing the people of our 
commtmities. 

FROM: f - . 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed. / 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 

^^c^-\^ 
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; more tlum 88 JOOO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) contiimes to aUow utiUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reUable utUity service to all businesses, industiial and 
residential consumers." 

The Frankhn County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is dehberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on vou to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Uoe. 

3. Direct AEP and Columbia Gas to cancel anears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable paymem plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre I F - ^ ^ ^ Q O S O t l -1:31 

I am a resident of Ohig^ ^ : ^ l g g i i S PM 6* 1 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to lake whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

C^OLovA.\><; i 3 2 ^ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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donated 



. RjGHX.NOW'mQre than'SSflOO bousehol^in mid-Ohio are at risk of havmg tiieir 
. utility sei?yice ^rihioated due to their low i n c ^ e and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utiUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Woriters Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on you to t ake all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas ̂ d electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



e C H U H B L ^ G H - ^ i 

Dear Chairman Andre T. Porte?, „^ . 
3 ;4AFT^2Dm. rM 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the hfe-threatening 
conditions that current utility 
policies are causing the people of out 
communiries. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary lo prevent fuUier 
needless suffering and even death. 

S I 

Signed, 

Here* 

) l U m ^ s . O H I O M ^ / ? 

TO: Chairman Andre T. Porter 
The public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

•r- I 
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RIGHT NOW tnore than 88^)00 households in mid-Ohio are at risk of having their 
utility service terminated dvs to their low income and inabiUty to pay the current rates. 
Yet fte Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned tfie PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a tesuU, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or t>elow 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to reneg«iate a 
reasonable and affordable payment pQSn based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



r 
Dear Chairman Andre - ^ m M i ^ B U S C m ^ 3 1 

I am a resident of Ohidl-f ^MBlSp^^-
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

I S PM e t 

FROM: 

q&^ Lai 
Low-income working people caimot 

afford the ciurent costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 ui^e you to take whatever 
actions are necessary to prevent futher 
needless suffering and even^death. 

SignedC 

O^ 
TO: Chmrman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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T^tG^ NOW more than 88^000 households m mid-Ohio are at risk of having their 
utilii^ service terminated due to their low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utiUty companies 
to raise the rates lo unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

1 he Franidin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC. Pubhc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberating on a second! As a result, growing numbers of slate 
residents who carmot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on yon to take aH necessary steps to: 

1. Lower utiUty rates for residential customers and small busmess owners, such that their 
UtiUty service is "adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electiic utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for Uieir customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 

"L. - . ,.. 



r 
Dear Chairman Andre H S . ^ 6 U S Cm m t 

I am a resident of Ohi^4 ?»tr*^lSi=i6 p n B 1 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: ^ . . . 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed^-p^^l^M^UV-^ 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St, 
Columbus, OH 43215 
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'. mcffe tiian 88,000 hoils^holds IW mid-Ohio are at risk of having their 
iSility service terminated due to their low income^and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utiUty companies 
to raise the rates tij unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utihty service lo all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more ti:ian 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberating on a second! As a result, growing nunUjers of state 
residents who caimot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to take all i?ece.ssary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whase incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as iU health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



coujMBUs cm -̂ 31 
Dear Chairman Andre 

14 A B PM-B 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
commtmities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

"^ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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1 R}GHT.^^6w,more than 88^)00 households in mid-Ohio are at risk of having iheir 

utility servide terminated due to tiieir low income and .tgabiUty to pay the current rates. 
Yet the I^bUc Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to uns^ordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and rehable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 witii the following demands, PUCO scanned the 239 petitions with more tiian 1600 
signatures and listed them under the Docket No. 14-1371-<3E-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to t ake all necessary steps to: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are. 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reawnabie and afford^le payment plan based on their incomes, and have their services 
reconnected forthwith, without penally fees. 



03lUMe*^*S C1*i ^ 3 1 
Dear Chairman ^ d r e T. Porter, 

l^S AR"< 2 0 i 6 F'M 7 L 
I am a resident of Ohio. I am caUmg 

on you to help end the economic 
devastation and the hfe-threatening 
conditions that curtent ulUity 
policies are causing the people of our 
communities. 

-I : 
Here 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you lo take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

Signed, 

TO: Chakman Andie T. Porter 
The Pubhc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor dtmated 
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RIGHT NOW moj^than 88J0OO households in mid^hio ais alrisk of having theh 
• UtiUty service terminateddue to their low income and! io|i>Qity to»pay the current rates. 
( Yet the Public Utilities Commission of Ohio {PVCO)f:(̂ 0iTmc$ îo allow utility companies 

to raise the rates to unaffordable levels, despite their raissj^nj^tement to "mandate the 
availability of adequate, ̂ afe, and reUable utility service, tp,^S*usinesses, industrial and 
residential consumers." -t..^.. .ii 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signateres and hsted them under the Docket No. 14-1371-GE-UNC. Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on you to taKc all necessary steps lo; 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal pover^ tines. 

4. Allow anyone whose service has been terminated because of economic inability 
lo pay due lo hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 
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Dear Chairman Ani •gus a^« ^3 

I am a resident of Ohio. I 
on you to help end ' ^"' 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you lo take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

^«^A,_*^ 

F ^ ^ l 

-f?fex:^Wi: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

2- L 
7 

,jj„hj|i,,!i.phj.,j|.i.i.!i.M|»i,i.ii|.hin|i„iii,ffi? 
<r donated 



)W more than 88J0OO househol(l»iii mid-Ohio are at risk of havmg their 
utility/Service terminated due to their low Incom^nd inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PU^O) continues to aUow utiUty compames 
to raise-the rates to unaffordable levels, despite ̂ i r mission statement to "mandate die 
availabiUty of adequate, safe, and reliable utility^lervice to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who carmot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on yoi? to take all necessary steps to: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, aiul have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan Andre T. Porte, 

I am a resident of Ohio. I am cajhpg ^ 
on you to help end the ^ ^ W f ^ ^" ' ' - ^ 
devastation and the Ufe-lhreatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

FRO 

±1:5Wf 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St, 
Columbus, OH 43215 
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RIGKT NOW more tiian 88fl00 households in mid-Ohio are al risk of having their 
UtiUty service terminated due to then low income and inabiUty to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) continues to allow utihty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin Coimty Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions vrith ihore tiian 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who camiot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling nn ynn to take aU necessary steps to : 

1. Lower utility rates for residential customers and small busmess owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or l)elow 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Imes. 

4. AUow anyone whose service has been terminated because of economic inabUity 
: to pay due lo hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, aiid have their services 
lecormected forthwith, without penalty fees. 



Dear Chairman A n d ^ > ^ o u l | S i _ ^ -oki - O i 

I am aresident of qi^^^^qpt-c^ljia^ PM S 1 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FR QM: 

i^>^ Cryh. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed 

Cd(,.̂ .,.K nî .y mz^if 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88j000 households in mid-Ohio ara at risk of having their 
utiUty SCTvice terminated due to their low income and inability to pay the current rates. 
Yet the PubUc Utihties Commission of Ohio (PUCO) continues lo allow utiUly conq)anies 
to raise the rates to unaffordable levels, despite Iheir mission statement to "mandate the 
availabiUty of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Frankhn County Workws Benefit Council petitioned die PUCO on December 
2014 with the following demands. PUCO scaimed the 239 petitions vrith more tiian 1600 
signatures and Usted tiiem under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands. PUCO has approved one subsequent rate 
hike request by AEP, and is dehberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on YOU to t ake all necessary steps t o : 

1. Lower utiUty rates for residential customers and smaU business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been terminated because of economic inabiUty 
lo pay due lo hardships such as iU heallh. job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recoimected forthwith, without penalty fees. 



Dear Chairman AndreCXHAtenOJ-^ O H . ' ISl 

I am a resident of OhSffi tSI*?C&lSt®fe£> J^^ 
on you lo help end the economic 
devastation and the Ufe-thrcatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-Income working people caimot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to lake whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

olUm'|^\ OfllQ SZ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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; more than 88^X)0 households in mid-Ohio are at nsk. of having their 
UtiUty service terminated due to tiieir low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to sdlow utility compames 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reUable uliUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more tiian 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC. Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberating on a second! As a result, growing numbers of stale 
residents who cannot affwd the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to take all necessary steps to : 

1. Lower utUity rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whase incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as Ul health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. ^ 



Dear Chainnan Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the currenl costs of food, heal, 
energy, housing, medicines and other 
necessities, I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

FRPM: , . -, 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 
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RIGHT NOW more than 88;000 households m mid-Ohio are at risk of having their 
utility sovice terminated due to their low income and inabiUty to pay die current rates. 
Yet the PubUc UtiUties Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reliable utiUly service to all businesses, industrial and 
residential consumers." 

The Frankhn County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned tiie 239 petitions with more tiian 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to die demands. PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of slate 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on vou t o t ake all necessary steps t o : 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
al or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwiUi, without penalty fees. 



^ 
Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our-
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed.^ 7 

FROM: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Coiumbus, OH 43215 
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RIGHT NOW mw^ than 88,000 households in mid-Ohio are at risk of having their 
utiU^ service terminated due to their low mcome and InabiU^ to pay the current rates. 
Yet the Pubhc Utilities Commission of Ohio (PUCO) continues to aUow utiUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reliable utihty service to all businesses, industiial and 
rfesidential consumers." 

The Frankhn County Workers Benefit Council petitioned the PUCO on I?ecember 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberating on a second! As a result, growing numbers of slate 
residents who carmot afford the current rates wdl be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on yon to take all necessary steps to: 

1. Lower utility rates for residential customers and small busmess owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incoiiKs, and have their services 
reconnected forthwith, without penally fees. 

ll.. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions thai ciurent utility 
policies are causing the people of our 
communities. 

Low-income working people caimot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary lo prevent futiier 
needless suffering and even death. 

Signed, 

FROM; 

"7i '^ fe«e^r^>^K:^^v."yr-. 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW mcHe than 88j000 households in mid-Ohio arc at risk of having their 
UtiUty service terminated due to their low inconu and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utiUty compaiues 
to false die rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the foUowing demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling nn ymi tn take all necessary stens to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and elechric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their cusfotnere whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnrcted forthwith, without penalty fees. 



Dear Chainnan Andre T. Porter. 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people caimot 
afford the current costs of food. heal. 
energy, housing, medicines and other 
necessities. I luge you to lake whatever 
actions are necessary to prevent fiither 
needless suffering and evep-death. 

Signed, 

M 
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TO: Chauman Andre T. Porter 
The PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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OH 430 
RIGHT N Q ^ m ^ g ^ ^ y X ) households in mid-Ohio are at risk of having tiieir 

utility service tejminated due to their low income and inability to pay the current rates. 
Yet the Public thl^lid^ dommission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
i^sidcnts who cannot afford the cumsnt rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on you to taKc all necessary steps to; 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utiUty service is "adequate, safe and reUable." 

2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, „ ^ „ , , , - -

I am a resident of Ohio. I am calling r^>, r- » 
on you to help end the c c ^ ^ ^ 2t ) lG FH 5 L 
devastation and the Ufe-thrcatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 
/ O l L ^ F - t 

Low-income working people cannot 
afford the cunent costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to lake whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

C o A ^ i ^ ^cv t A /^ ^ : i X 0 2 . 

TO: Chairman Andre T, Porter 
The Public UtiUties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88j000 households in mid-Ohio are at risk of having iheir 
UtiUly service terminated due to their low income and inabiUty to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) continues to allow utiUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and rehable utiUty service to all businesses, industrial and 
residential consumers." 

The FrankUn County Workers Benefit Cqwicil petitioned the PUCO on December 
_. 2014 with the following demands. PUCJpjScanned the 239 petitions with more than 1600 

signatures and listed them under the DockfctNo. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the deni«ids, PUCO has approved one subsequent rate 

^ hike request by AEP. and is dehberating on a second! As a result, growing numbers of stale 
residents who cannot afford tiie current rates wdl be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on YOU to take ail necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such thai their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of fedciai poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose mcomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due lo hardships such as iU heallh, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on then incomes, and have their services 
reconnected forthwith, without penally fees. 


