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Jimmy Hayes 
2723 Green Road 

Shaker Heights^ OH 44122 
216-269-4304 

April 7, 2016 
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RE: /« the Matter of the Complaint of Jimmy Haves v. The 
Cleveland Electric Illuminating Company 
CaseNo. 15-I662-EL-CSS 

Atty. Daniel E. Fullin 
Attorney Examiner 
The Public Utihties Commission of Ohio 
180 E. Broad Street 
11* Floor 
Columbus, OH 43215-3793 

Dear Mr. Fullin: 

I am sending directly to you, papers including a security deposit receipt, re: the CEI 
services to my business. 

As you will see, the papers show that I paid CEI a deposit of $5900.00 and per agreement 
with CEI, the utility was to return the deposit to me with 5% interest. These fiinds were to 
be paid to me within two years if bills were paid. Enclosed please find a copy of check 
#3077: it was for the $5900.00 security deposit and the amount I was billed for monthly 
service, so the check totaled, $11,571.74. 

The itemized statements enclosed are from January 1,1998 to August 31, 2000 that show 
no refimd (with interest) was made. 

I am enclosing the last bills and check #s to show service billed and payments made, 
when I closed the business, # 6432 and # 6461. 

I am also sending you a list of phone numbers that document calls from my lawyer and 
me over the past several years with CEI to try to get the matter resolved but we always 
got the runaround. 

I am also sending you a copy of information that my lawyer and I sent in 2011 and 
August 1,2012. 

These papers show that I paid the security deposit as requested and that CEI should prove 
to me that they refunded the deposit with interest, per the agreement. 

eccuraC© end coffiiplsts reprcfdo.cbion o" a ob '̂iJ-S 
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We are also sending you information (bills and checks paying those bills) regarding the 
last six months when I was in business. CEI requested bills, payment records, etc. and 
(hose were provided more than once to the company. We are again sending information 
to them. 

CEI/First Energy attorney Carrie Dunn said that we should have been paid by 1998 but 
the itemized statements do not show that the utility returned my deposit (with interest). 
Had I received these funds, I would not have been trying for years to get the security 
deposit refund. 

I am sending you copies of USPS certified receipts that show materials were sent earlier 
to Carrie Dunn and others at CEI. 

Mr. Fullin, I have proven that I paid the requested security deposit. CEI should prove that 
they refunded the deposit to me, per our agreement, and with interest. 

Thank you for your assistance in resolving this matter. 

Sincerely, 
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finSl-/-*>^:ii- ^^^•. r'efuri4/-ti3g i3î ?:'-̂ r.feti<?e' »rit>iiTEl;'3t) ,da^S. 

• • .^~-Vh...7-ni-......;v-N-jw.-

I'^li'jv '• /. '•.•v.,. ' 

Sinc ' ^e ly , " 

.CtEVEliJam, dHI.Q 4.4101-2000 

, : r i f i c : > ^ ^ ^ 

lAld 60:u:2 Sl-OS/S/g ISIGQ -e/ ' f ^ e ^ 
ZZt'|,8/£91.2 :uJOJj 



008039 

WITH RESWATION 
• V A I L OUR RIGHTS 

•OR DEPOSIT ONLY 
.EVEIAND ELEGTRK 
^LLUMimTlNG CO, 
CLEVELAND. OHIO 
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;̂-;î  : ;,.'.-.;;J 

jSWS 

u> 

t i l 
(X) 
Ul 

- J 

_ 1 

- J 
(D 

CD 

u 
u 
cn 

01 

• J 

_.. CD 

O 

- i 
- l l 

00 

ff) 

- J 

,̂  03 

u 

K) 
t . 
- 4 

U 

-> 
Cf) 
CD 

(r> 

Ol 
U l 
o 

o 

i t ) 
i l . 
w 

o 

o 
* • 
o 

o 

o 
£ • 
o 

CO 

U l 
i * 
t o 

CJ) 

CD 
J i 

-* 

01 

CO 

*. -̂  

CO 

Ji-
£» 
CD 

o 

tTi 
CO 
- * • 

CO 

_!. 
a 
00 

C l 

CD 
CO 

-* 

CO 

^ 
J^ 

-* 

0) 

-̂  
*. -̂  

f O CO CO CJl 

CO 

CO 
03 
Cfl 

•̂  
_ l 

•~i 
CD 

10 

CO 
CO 
cn 

cn 

^ 
. A 

00 

cn 

- J 

^ CO 

( j i 

- J 
- H b 

CO 

CO 

(O 
.£. 
v j 

CO 

_ i 

CO 
(0 

(J> 

cn 
CJl 
O 

cn 

(0 
7. 
CO 

0 

0 

^ 0 

0 

r> 
b . 
0 

CO 

tn 
.b. 
10 

01 

c& 

** ;* 

01 

03 
£^ 

-* 

CO 

*. 
a> 
(D 

Ct) 

CD 
Co 

CO 

^ 
03 
CO 

(J) 

cn 

CO 

- J . 

-b. 

tn 

j i 
- J 

-* (a 

TJ 

>2 - 1 0 
m m 

(A 

c 
CA > o 
m 

-0 > 
mo 

m 

O B 

l l 
o 
2 

l > 
Or-
m 

I? 

> 
C O 

s8§l 

Z -̂̂  
•HZ S 

ir mm 
-* C t/l 

0 - 1 0 
-* tn r-

• ^ I i -
0 0 0 

.8 
CD -.. < 
CO w m 

1 ~< 
1 

G O 
00 -
--v CO 
CO 

O 
o 

0 
H 
-< 

0 

n 
r M 
H 

u ^ 
S 
^ 

c 
(ft 
m 
33 

s 

> 

CO 
2 

n 
< 

z 
o 
I 
I 
n 
• — < 

•—I 

> 
»-< 

o 

o 

> 

z 



miMmm 

•••^•••: ' :--:. ' i i*S:.: 

iiil 
••rf.fifi-fy;: 

;:.K»::.: 

m 
.•..•^•yy-.-y-^:-.-:::-1><-: 

.•:'ar-.::::::»:-f;>V.:t»;:: 

fii 
ji^'^ii:^ 
: : y . * ^ : . . 

' v . 
T * 

:s*ffiv-^-^-i£i: 
.:v:Si>S 
>.v(a;:. 
; • : ; - ! » • : . : 

^̂ :̂ iiw-
::;ti».-..:: 
•:-:r.- i 
::-:f:̂ -:̂ -

M'^i: 
•:<0-
• - : . ! » . 

S ' . ^ : 
. . . • - < • • 

-^.W: 
- • - ; ^ ; 

^::;>>*^.x 
:sgfii*;s 
;;-SiC(K^ 

:s?ii!*s 

•:.:W:^' 

> . > : ^ ^ 
• ; ; : * ' ) ' : 

il̂ ife:: 

i:>:'.:^'':';:;.:.^:'S>i 
•: ::.£i^.y.-y.y>. 

}:mm^f 
,::'1.:-r- ^:'.\\^. 
:v;'iffij>;-:./:-;.-,.; 

] i^^f i^ : 

••.-•kfii-Z:-:';':-

zmM̂ ^ 
mm^A :Ha:St? 
mmm :ss#i:: 

::::(?>::;: 
:::;:st;o: 

•:-:<ii^<-x 

im^ 

WMMM 5 : * : ^ : |iMs?^gg3a'̂  

• • • 5 o : - -

::-GJi:: 

•^M?i^-^'^i&:^iMiSd^^^ 

i-Zi.:-.-

iXl:. 
' • • • ; - ; . " . : . 

m-

:;;J!D:^; 
.•:̂ :(0::.-
• ' : ' > ; • ! ' : ' ; 

iii 

imf: 
v^^< 
;:Stt>,'; 

^:.^ii-.•: 

: : : ; * • > - . 

:^"-'T::-:':'> 

iii 

• : • : » 

^>.:ffj ::5cS;: 

• ; 'C^:SS*J:; 

ji:?*§:i 

*. 
cn 
CO 
CO 

CD 
- 4 

(0 

CO 
CO 

CO 

CO 

CJ 

to 

CO 

CD 

CO 
CO 

CO 

£k 

CI 

- J 

cn 

CD 

Cfl 
O 
ro 

CD 

CD 

Cfl 
O 
N3 

- J 
CD 

CD 

Cfl 
o 
t o 

CD 

.b 

Cfl 
O 

f o 

A 

cn 
00 
O 

O 

00 

s 
ro 

IO 

- J 
<n 
CD 

Ul 

ro 

- J 

cc 

Cfl 
ro 

to 

- 1 

CD 

Ul 

OD 

c 
a 
CO 

03 

CD 

o 
03 
CO 

CO 

03 

C 
CO 
CD 

c» 

CO 

CO 

ro 
O 

CO 

CO 
OO 
Cfl 

IO 

~ j 

CD 

CO 
Cfl 

- J 

CD 

(» 
Cfl 

w > 

O r -

j » 

O) 

no 
CO 

CD 

CO 
CO 

-̂  

CO 

CO 

to 
-* 

<o 

CO 
CO 
- * • 

A 

cn 

-̂  4:> 

CO 

cn 
o 
K> 

CD 

tn 
n K> 

CD 

tn 
o 
to 

4^ 

- J 

cn 
O 

.b. 

o 
CO 

o 

c» 

_* 
...̂  01 

w 
- J 
01 
CD 

IO 

^ 
<y> 
(D 

fO 

^ 
ffl 
to 

CO 

n 
03 
CD 

03 

r> 
00 
to 

03 

o 
CO 
CO 

CO 

.t̂  
(C 
ff) 

CO 

CO 
03 
tn 

- J 

_ i 

• < 

CD 

•'J 

_ i 

* J 
CO 

>o 
mm 

(A 

c 
(fl 

s 
m 

• T J > 

m o 
m 

0 3 J 
om 
m o 

II 
o» 

O 

z 

2"o 

Ii 

> 
o S 
mc z 

H 

cn>>z 
H O O > 

ggSm 
m 5 « c L - 5 2 S 

S 2 2 3 ^ 
3J03 J I I 
Js 33 -< 
S* mm 

-*• C tn 
O -1 o 
-1 Cfl r 
\ ( M 

\ o > 
(0 -^ < 
00 ro m 

J -4 
I 

O O 
03 — 
"--vtO 
CO 

O •< 
O 

o 
H 

c 
(A 
m 
X 

•D 
J> 
C) 

n 
s 
H 

o 

H 

s 
H 

o 



<D (& 

- t 

<o. 
03 

)~̂  r-
r-

t a 

ro 
»-+ 
r* 
r 

OJ 

TO 
w 
T " 

r-

m 
CO 

01 
j - i 

r r-

m CD 

•w 
-< i¥ 
-* 

(O 
CO 

qo 
M 
r 
r-

m 
w 
m 
•-t 

« 
0} 

T) 
-< 

CO 

r-

«3 
S3 

I -

03-

. & • ; 

^ i < 

i ^ ifMW^i 

>S>t--:.:-;:::hi*;i::B::iO:.. 

-ij-r 

m' 
tO-'̂  
V' ---'-
tc->-
fXtA 

Sfi> 

: > : : * . : 
: • : • ( » 

::::C0 
S:W 

li^^ii :-CJ-;-
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TELL US ABOUT VOUR RECENT 
POSTAL EXPERIEN-CE 

Go tor 
ht tps: //postal expert ence. con̂ /Pos 

or scan this code with your n^obile 
device: 

H^H 

or call 1-800-410-7420. 

YOUR OPINION COUNTS 

Customer Copy 
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2o 
Fi ^ 

^ ; ^ 

(Tt^ 

• ' • • • ' tSS^ ' 
. S s V ' • • / • " " ^ - . 

*^*- 1 ..'•-•;; .. - H t e r e • 

•r.n—^^ 

t 

SsnlTa 'MM 

'>^mum5 

0 . ,T0 .7Q „ 1 : 

orToBoxN^."l-^''^ ' ^ i V ^ ^ • ' ^ ' ' ^^^" S ' t f c - ^ 
c^^^r^^^'^P^;;^ 
(?S5?=̂ rll(i;3800, AlisUst, 20t»6.; 

tf Hblui 
Lsbe! ft-. 
95909403056'551738072&4 

Issue Postac(e: 

Total: 

Paid by. 
Cash 
Change OUP 

'SOB R?yetsie.t^r 1 p^lructicins-

$6-9f> 

$6.96 

$7.00 
^$0.04 

W For tPdokinq or inciuiries go Xo 
USPS,com or :aU t-800--222-1811. 

Iri a lurry? Self-service Iciosks 
of fee quick and easy cVieok-out. Any 
Retaii Associste can show vou how. 

Jt After deUvery, use th is tracking 
number to tri^ck yotr Retuî n Recfjipt. 

Order stamps at usps.coiii/yhop or 
oaH l-800-Stamp24. Go to 
uspG.com/cUcknship to pr int 
shipping labels with postage. For 
other information cal l 

thank yon for vour business 
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t€LP US SERVE YOU BeTfER 
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POSTAL EMPERIt-WCE 

a.... 

c£ 

Go to: 

^ device: 

v^ 

http://uspG.com/cUcknship
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( 

K 

4 )~ ? 5 

% , 

^ ^ % Ĝ 
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January 12,2009 Account Number: 1100 24 5997 4 5 

Bil l for: JIMMY HAYES 
28711 EUCLID AVE 
WICKLIFFE OH 44092 

B N I i n g l ^ ^ o d : Dec 09 to Jan 09,2009 for 32 days 
Next Read?hg Dafe: On or about Feb 09,2009 
Bil l Based On; Esdmated Meter Reading 

W i t h e r Related 

Sfn^i Geoef^. Sen/ice 
v /M?<H9ce t ^ ! f !E> l lM^ 

Page 1 of 4 
109 

Amount Due 
Your previous b i l l Vi»s 
Totai payments/ac|us^ne^ 
Balance at bi l l ing on January \2 ,2009 

7,861.84 
-4,238.58 
3.623.26 

Current Basic Charges 
The Hiuminating Company - Consumption 
Late Payment Charges 

Total Current Charges 

3,^4.60 
S3.40 

3,d4d:00 
Total Due by Feb 02,2003 - Please pay this amount 

3,623.26 

3,94«.00 

TOTTSr 
:r̂  

To avoid a 1.S0% Late Payment Charge b e i i ^ added t o your b i l l , please pay by the due date. 

. • » J« : : ^^vK/^ . / ^ : . a ae : i ^^ 
J M issued by: ™?£™«,>h«« 

•Akron OH 44309-3638 

yr-m:l-r, 

CustomerSemos 1-800-58S-3101 
24-Hour Em^giKicf/Omage Reporting 1-888-544-4S77 
Payment C?:^Ofs 1-8{X»-686-9901 

visit us ofi4ai€ at www.firslenergycorp.com 

^-^lfe^^iIgI-ifg?,j j^^t:{>g^<^^M^^!ii^^ 

the 

Illuminabm 
Compar^ 
A fVslSinetyy Company 

Return this part with a check or money order 
Payable to The Hiuminating Company 

Account Number. 110Q24599745 

t.l.il.l..l...tl.il.lnt.l..l.l.nil..ll.i...l„l.l..ll.l,i..l 
«3tXKJf3f»jf«x*«KAUTOJe*3-DIGIT 441 
0QQ47754 01 AV Q.324 P2 
JIMHY HAYES 
2723 GREEN RD 
CLEVELAND OH 
44122-2137 

i .U.Unll. i lm 

Amount Paid I 

Please Pay 

Due By 

$7,571.26 

February 02,2009 

THE ILLUMINATING COMPANY 
PO BOX 3638 
AKRON OH 44309-3638 

,l..,.ll..n....ll.i.<l.ntl.l..l.l.ti.l 

DmiQ0ENS'^'=i7MSDDDaDDD0DDDDaD00DDDD0D3'^MflDaDDD757iafc,3 

http://www.firslenergycorp.com


Our records indicate your electric service payment is past due. Your electric service could be 
disconnected unless payment of $3,948.00 is made by 03/04/2009. If service Is disconnected, you will be 
required to pay a reconnection fee of $9.00 and may be required to pay a security deposit to have power 
restored. Failure to pay charges for competitive retail electric service may result in the cancellation of 
your contract with the competitive retail electric service provider and return you to The Illuminating 
Company's standard-offer generation service. This amount due does not include charges for nontariffed 
products or services but may include charges for competitive retail ^ectric service. Failure to pay 
charges for other nontariffed products or services may result in loss of those products or services. This 
provision applies only to accounts issued a consolidated bill for electric service. Please be aware that the 
due date of this notice does not void the due date on any notice previously sent to you regarding a past 
dueamouni 

When contacting an Alternate Electric Supplier, please provide the customer numbers below. 
Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08012208451750001217 - Small General Service - CE-GS125F 
Customer Charge 
Distribution Related Component 
Transition Charge 
Generation Related Component 
Transmission Related Corrponent 

Late payment charge 

Total Charges 

Date 
Payments: 

01/13/09 

Total Payments 

Total Payments and Adjustments 

Small General Service 
lUleter Number 
Present KWH Reading {Actual) 
Previous KWH Reading (Estimate) 
Difference 
Multiplier 
Kilowatt Hours Used 
Metered Load in KW 
Present KVARH Reading (Actual) 
Previous KVARH Reading (Estimate) 
Difference 
Kiiovar Hours iJsed 
Billed Load in KW/KVA 
Billed Reactive Demand 

Reference 

902809371 
14.511 
14,294 

217 
160 

34,720 
0.56 

6.037 
5.961 

76 
12.160 

89.6 
1.4 

33.34 
509.70 
906.25 

2,284.07 
244.76 

3,978.12 

58.42 

$4,036.54 

Amount 

-3,823.26 

-3.623.26 

-$3,623.26 



Illumirm^m 
Comprnv 
AffstoiergyCaupiifiy 

April 09,2009 
1 Account Number. 1100 24599f4Fl 

Bill for: JIMMY HAYES 
28711 EUCLID AVE 
WICKLIFFE OH 44092 

Billing Period: Mar 10 to Apr08,2009 for30 days 
Next Reading Date: On or about May 08,2009 
Bill Based On: Actual Meter Reading 

Small General Service 

Page 1 of 4 
109 

PMff lP^ 
Your previous bill was 
Total payments/adjustments 
Balance at billing on Apri l 09,2009 

7,428.40 
-7,428.40 

0.00 

Current Basic Charges 
The illuminating Company - Consumption 

TotalDuelw Apr 30.20<>9-Please pay this amount 

0.00 

3,530.76 

$3,530.76 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

G6n«mi;infoirmi^on 
Bill issued by: 
The Illuminating Company 
P0 8ox3638 
Akron OH 44309-3638 

Conpany 
Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.flrstenergycorp.com 
,.W.>.j.|i>1..,;«r-yjp' 

see othejFpag^e^ Tor a0<aiti<>i?gi inform^ 

http://www.flrstenergycorp.com
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the 

Illumir^lmt 
June 10,2009 

Bill for: JIMMY HAYES 
28711 EUCLIDAVE 
WICKLIFFE OH 44092 

Jiliing Period: , May 12 to May 31,2009 for 20 days 
Jill Based On: Estimated Meter Reading 

Final Bill 
Small General Service 

Your previous bill was 
Total payments/adjustments 
Balance at billing on June 10,2009 

t̂- ̂ ^ %^ 3.995.52 
0.00 

3,995.52 
Current Basic Charges 

The Illuminating Company - Consumption t-^c^-c) <f 
3,995.52 

^^»3$,08 
^ 3 ^ Total Due by Jul 01,2009-Please pay this amount '•^''~ $6,933.61 

IJI II. I Mil I lu ĵiBi Ml 11 • IJ •• n .1 Hi ill I a^g^.iiMw^i j I'.i;'..'—' !,'.•> w ; y '^'ff I'.'-'', .'.'wi I" '•)".'JBia^-'J 

Bill issued by: nfi's™,̂ *™. 
The Illuminating Company * ^ ^ ^ 
PO Box 3638 ^^^^^^^ 
Akron OH 44309-3638 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting i -888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.rirstenergycorp.com 

Mk'Vf 

(̂ ^y<r̂ '̂ J( fi4u- I..-C-* S'4 .̂ 

^ - d - 4 ^ ^ ^^i^^ ^ ^ 
. y l (V>̂ -̂  
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M J J A S O N D J F M A M 

A-Actual E-Estimate C-Customer N-No Usage 

May 08 

Jun 08 

Jui 08 

Aug 08 

Sep 08 

Oct 08 

32,320 

38,880 

42.720 

50,080 

42,080 

38,720 

Nov 08 

Dec 08 

Jan 09 

Feb 09 

Mar 09 

Apr 09 

May 09 

39.360 

29,760 

34.880 

34,720 

27,360 

28,800 

55,360 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

May 08 
1154 

55 
28 

May 09 
2768 

61 
20 

462,720 
38,560 

http://www.rirstenergycorp.com
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From: 2163781477 Page: 7/8 Date: 8/5/2015 2:11:09 PM 

LIEUS'̂ UOLXQUUUn 

ru 
t-n 

a 
a 

Bill 

>-
a 
o 

UJ 
E: 

This fax was received by GFI FAXmaker fax sen/er. For more information, visit: http://www.gfi.com 

http://www.gfi.com




A Ftsltn&g/ Cunipany 

Bill for: JIMMY HAYES 
28711 EUCLIDAVE 
WICKLIFFE OH 44092 

Billing Period: Apr 09 to May 11,2009 for 33 days 
Next Reading Date: On or about Jun 09,2009 
Bill Based On: Actual Meter Reading 

Small General Sen/ice 

Your previous bill was 
Total payments/adjus^ents 
Balance at billing on May 12,2009 

Current Basic Charges 
The illuminating Company - Consumption 

M^-3^ 
3,530.76 

-3,530.76 
0.00 

, i>3/-^ 9 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

M^^^mmmM^^ 
Bill issued by; 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Conpafy 
Customer U . ,.w^ 1-800-589-3101 
24-Hour Emergency/Outage Re^rting i -888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

M A M 

A-Actual E-Estimate C-Customer M-No Usage 

Average Dally Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use ( m H ) 

May 08 
1154 

56 
28 

'««y^o /^0 Nov 08 39 360 
î̂ n 08 38,880 Dec 08 29 760 

Jij" 08 42,720 Jan 09 34,'880 

Aug 08 50,080 Feb 09 34,720 

Sep 08 42.080 Mar 09 27360 

Oct 08 38,720 Apr 09 28.'800 

May 09 32,640 

hAay09 
989 
54 
33 

440,000 
36.667 

http://www.firstenergycorp.com


JIMMY HAYES Invoice Number; ywuii^wM 

dieting an Alternate Electric Supplier, please provide the customer numbers below/ 
| e Illuminating Company at 1-800-589-3101 with questions on these charges. 

# r : 08012208451750001217 - Small General Service - CE-GS125F / GS 

..-^ated Component 

/ /elated Component 
/ 46n Related Component 

,/arges 

24.56 
628.12 
848.39 

2.30Z18 
191.67 

$3,995.52 

ate Reference 
menls: 

'04/24/09 

Amount 

-3.530.76 

Total Payments 

Total Payments and Adjustments 

••3.m76 

.$3,530.76 

Small General Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Difference 
Multiplier 
Kilowatt Hours Used 
Metered Load in KW 
Present KVARH Reading (Actual) 
Previous KVARH Reading (Actual) 
Difference 
Kiiovar Hours Used 
Billed Load in KW/KVA 
Distribution Load in KW/KVA 
Billed Reactive Demand 
Distribution Billed Reactive Demand 

902809371 
15,066 
14,862 

204 
160 

32,640 
0.48 

6.265 
6,177 

88 
14.080 

76.8 
76.8 
3.1 

33.1 

K ' ; W , ! f ' . t ' w q ' ' T W ' 7 i L ^ r i;..ii i,..ii" ri". i; iu?-^•^^•/^^MJl•yJ>^lnlF,g;j.^.r!!gT||^^w^^ 

Usage Comparison Historical Usage Information 

60000 

50000 

40000 

30000 

20000 

10000 ^ 

oifc '^ M 

!# 

i ^ ^ i 
M J J A S O N D J F M A M 

A-Actuai E-Estimate C-Customer N-No Usage 

May 08 

Jun 08 

Jul 08 

Aug 08 

Sep 08 

Oct 08 

32,320 

38,880 

42,720 

50,080 

42.080 

38.720 

Nov 08 

Dec 08 

Jan 09 

Feb 09 

Mar 09 

Apr 09 

May 09 

39,360 

29.760 

34,880 

34,720 

27,360 

28,800 

32.640 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Ust 12 Months Use (KWH) 
Average Monthly Use (KWH) 

May 08 
1154 

56 
28 

May 09 
989 
54 
33 

440.000 
36.667 
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February 11,2009 
I Account Number 11 00 24 5997 4 51 

iffu Mtg 
^y^ SniT Bill for: JIMMY HAYES 

K A s ^ ^ ^ l ^ t y 28711 EUCLID AVE 
Af r^ ,B .^o .^ WICKLIFFE OH 44092 

Billing Period: Jan 10 to Feb 10,2009 for 32 days 
Next Reading Date: On or about Mar 10,2009 
Bill Based On: Actual Meter Reading 

Small Genera! Service 

Your previous bill was 
Total payments/adjustments 
Balance at billing on February 11,2009 

7,571.26 
-3.623.26 
3,948,00 

Current Basic Charges 
The Illuminating Company - Consumption 
Late Payment Charges 

Total Current Charges 

3,978.12 
58.42 

4.636.54 

Page 1 of 4 
109 

3,948v00 

4,03&54 

Jt^'void a 1.50% Late Payment Charge being added lo your bill, please pay by the due dale. 

*** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. *** 

^ ^ 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Customer Sen/ice 1 -800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

^ - ^ 

y vui 
G y 

iL 
(iP H 

-t o:?i'°^f 
OS" 

f •)-

^ i 
K 4 ^ 

http://www.firstenergycorp.com


ihe 

IffumfnattfKf 
CompanJT 
A Fasl&iergy Comfidny 

March 31,2009 
Account Number: 11 00 21 9692 0 6 Page 1 of 4 

102 

; Bill for: JIMMY HAYES 
2723 GREEN RD 
SHAKER HEIGHTS OH 44122 

Billing Period: Mar 03 to Mar 30,2009 for 28 days 
Next Reading Date: On or about Apr 29,2009 
Bill Based On: Actual Meter Reading 

Standard Residential 

.: - /^;v^-^^^T : : . .n : : ^ ; v/VG«eiwnti^mm3^''^v^ 
Your previous bill was 
Total payments/adjustments 
Balance at billing on March 31,2009 

Current Basic Charges 
The illuminating Company - Consumption 
Late Payment Charges 

Total Current Charges 
Total Dueby Apr 14,2009 r Please pay this amount 

.:•.,. . - : ^ \ < ' - ' ^ 
21256 

-10592 
106.64 

73.67 
160 

75.27 

Amount Due 

106.64 

75.27 

$161.91 
' ^ " ^ " . ' • " , " . ' ' • ' \ : ' - ' - - , . ' . • ' ^ ' ' ' ' ' . ' ' - \ • : 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

*** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. *** 

Qenj^^l trtfjs^Qiiaitffli^: 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Company 
Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-5444877 
Payment Options 1-800-686-9901 

visit us on-line at www.nrstenergycorp.com 

.-• • ; • ; . • ; f f - t l - - ^ - - ^ . : ^ ^ ^ • • . ; - : 

.:y\^.i pfimioJ*minmmyii&9mm 
Your cun̂ ent PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www. PUCO.ohio.gov. 
Standard Residential -1250034231 6.2 cents per kWh 

:•• • , ^ ; . : - . : j K / i \ . 

3 7 / a 1.7 i,3?^ 
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http://www.nrstenergycorp.com
http://PUCO.ohio.gov
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Bill for: JIMMY HAYES 
2723 GREEN RD 
SHAKER HEIGHTS OH 44122 

Billing Period: Mar 03 to Mar 30, 2009 for 28 days 
Next Reading Date: On or about Apr 29,2009 
Bill Based On; Actual Meter Reading 

Standard Residential 
T^mountDue 

Your previous bill was 
Totai payments/adjustments 
Balance at billing on March 31,2009 

21256 
-1G592 
106.64 

Current Basic Charges 
The Illuminating Company - Consumption 
Late Payment Charges 

Totai Current Charges 

73.67 
160 

7S3r 
Total Due by Apr 14.2009-Please pay this amounT 

106.64 

75,27 
$181.91 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

*** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. *** 

Gi^ner^t 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

BglnffMfanq Customer Service 1-800-589-3101 
Company' 24-Hour Emergency/Outage Reporting 1-888-544-4877 
"•""""•" Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

l i ^ ^ j ^ i i j i l ^ 

PrTcft^Q ComPiare Mfis]sag# 
Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower, To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Standard Residential -1250034231 6.2 cents per kWh 
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http://www.firstenergycorp.com
http://www.PUCO.ohio.gov
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