
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Sound 
Board Music, Inc., 

Complainant, 

V. 

First Communications LLC, 

Respondent. 

The Coinmission finds: 

Case No. 15-1560-TP-CSS 

ENTRY 

(1) Pursuant to R.C. 4927.21, the Commission has authority to 
consider written complaints filed against a telephone company 
by any person or corporation regarding any rate, service, 
regulation, or practice relating to any service furnished by the 
telephone company that is in any respect unjust, unreasonable, 
insufficient, or unjustly discriminatory. 

(2) First Coirununications LLC (First Communications) is a 
telephone company as defined in R.C. 4905.03 and, as such, is 
subject to the jurisdiction of this Commission. 

(3) On September 4, 2015, Sound Board Music, Inc. (Sound Board) 
filed a complaint against First Communications. Sound Board 
alleged that First Communications billed it for calls that Sound 
Board did not make. 

(4) On September 24, 2015, First Communications filed an answer 
in which it denied the material allegations of the complaint. 

(5) By Entry issued October 23, 2015, the attorney examiner 
scheduled a settlement conference to take place on November 
24, 2015. 

(6) On March 10, 2016, the parties filed a joint motion to dismiss 
the complaint with prejudice. The parties explain that they 
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have reached a total settlement of the matters raised by the 
complaint. 

(7) The Commission finds that the joint motion to dismiss the 
complaint is reasonable. Accordingly, the complaint should be 
dismissed with prejudice. 

It is, therefore, 

ORDERED, That the joint motion to dismiss the complaint be granted and that the 
complaint be dismissed with prejudice. It is, further, 

ORDERED, That a copy of this Entry be served upon all parties and interested 
persons of record. 
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