
BEFORE 

THE PUBLIC UTILITIES COHMISSION OF OitlO 

In the Wattor of the Petition of 
Danald Payne and nutneraua other 
subscribers of the London Exchange 
of The Ohio Bell Tplephtine Compani', 

r^S'S No. 3 5 - H O - T P - P E X 

C o m p l a i n a n t s , 

V , 

The Ohio Bell Telephone Corapah^, •] 

BespoTiQent, 

Relative to a request for CWo-rfay, 
noiioptiunal extended ace.a telephone 
service between the Londor. and 
Columbus ^•^Bt^opoiitan hrea Ex
changes of Th*̂  Ohio Bell Telephone 
Company, 

OPINION AMD ORDER 

The Commiasiion, cominij now to consider the above-entitled 
matter, the petiTion fil^d February 1, 19S5, the public hearing 
held JxiUE 25/ 198^, the Attorney Esaniiner's Report fi\ed Septemfaei 
26, 1985, the Eiiceptions ';o the Attorney Effaminer's Report filed 
October I f , 1965 bi the comp^ai. - and being otherwise fully 
adv'.sed in the premises and in G;.I- -̂ ity «Kth the provisiohs cf 
Section 4903,03, Revised Code, ht.i'-.i^^ i^ juoss itu Opinion and 
Order, 

flPPEARAMCES: 

Mr. D o n a l d Fay t ic , 6.119 I<i<;usvUle-GGcr ' je ; i ' . ' i l i e V-cad, 
Ohio A31A0, on b e h a l f of t h e " o m p l a i n a n t s . 

:,ondQn, 

Mr, A l l e n R, S e d o r y , 45 S v i e v i e w P l n a a , r-ooin 1 4 ' H , C l e v e l a n d , 
Ohio 44114 , on b e h a l f of t h e • r e s p o n t l e r t . The Ohio T:ei] Telepl^^^-'? 
Company. 

gpiHtQtj 

On P e b r u . a r y 1 , IDBS^.. Dr . ina ld ipsync and numerous o t h . i r Jjub-
s r r i t t s r a of t h e Londor. E x c h a n g e f i l e d a p i i t i t i o n w i t h t h i s 
Commiss ion ue t ik iny t w o - w a y , n o n o p t i o n a i e;:tQndi;d a r e a s e r v i c e 
tERSl b e t w e e n t n e Lonucn Excha^.i-> and th-; twtil-ro -"..r-liirabus M e t r o 

p o l i t a n Area Exchanges (Colui '^bus, Cana l H i n c h . ^ s t e r , D u b l i n , 
C5abanna, G r o i ' e p o r t , Grove C i t y , i . ' i l l i a r d , Lno.kbourne, Hc-w A l b a n y , 
R e y n o l d s b u r g . W e s t e r v i l i e , a n a t l o r t h l r ' . g t o n ! o f The OhiQ a e l l 
T e l e p h o n e Company (Ohio B e l l ) , . Py*Enf,-y i s s u e d F e b r u a r y S, 19B5, 
t h e CoiTOiissioR o r d e r e d , tmc r e s p o n d b n t r. f i l e a re,5pona'e t o t h i z 
p e t i t i o n and t o p r o v i d e c e r t a i n Ci i l l i : . . ; i n f o r m a t i o n , Ohio S e l l 
s u b n i c t e d t h e r e q u e s t e d . i i i i n g s on f larch 8 and 2 6 , ISdi^, S i ibs i j -
q u e n t l y , by E n t r y d a t e d A p r i l 1 5 , l i l t iS, t h e company was o r d e r e d 
t o p r o v i d e t h e i ra rKir .a ! c o s t s f o r i n s t i t u t i n g t h e r e q u e s t e d 
s e r v i c e . Ohio Bei3 - i l e d t h i s c o s t d a t a w i t h t h e Comml.sflion on 
.Tune I B , 19B5. 

A l s o by t h e Apvi i 1 5 , 138ii E n t r y , c p u b l i c hea r i r . i j w.is 
s c h e d u l e d f a r J u n e 2 5 , if*a5 i n London.. Oh io , o u b i i c s t i o p . o f t h ? 
r e q u i s i t e l e g a l . l o t i c e was made i n t h e S p r i n g f i e l d H&v.'fi-Sun, The 
A d v o c a t e , The Coluinbus D i s p a t c h , t h e D e l a w a r e G a z e t t e , The 
H a d i 5 o n " P r e g s , t h e E a g l e - t J a g e t t e , and The' C i r c l c v i l l e H e r a l d , 
n e w s p a p e r s of g e n e r a l , c i r c t i a t i o n i r C l a r l t , L i i l - i i ng , F r a n k l i n , 
De] .3ware, M a d i s o n / F a i r f i e l d and Fic>;away C o u n t i e s , r e s p o c t i v - ^ i y . 
The p u b l i c h e a r i n g Mas h e l d a s s c h e d u l e d . 

'^^H 
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2, The dietrifaution of calling among the involve.! 
exchange subscribers. 

3. The location of vajrtous setvtcep, produ.'ts, 
and artiyities, in*:'ludinq but not limited to 
the following; 

a. Populat ion jnovemant, 
b . School a c t i v i t i e s , 
c . Pol ico and f i r e servicOB, 
d. Other goveriunenlal s e r v i c ^ e , 
e . Wedioiilj de.ita.'SW' ahd veteri .nari-jn 

servi'rrc-a, - ',f ' i'' • 
f. Ch'.iebKpB, 
g. Rgrioal-tural organizations, 
h, Shopping aiid service centcrB, 
i. Employment centers, and 
3, S'"ji;ial into-osc. 

B. Other p ' -^ t inent Eacro-s 

1. The investment ;;,ia cost t o the noncociied 
telephone u t i J t t j a i ; i r providing the. Hi'rvica. 

2, The wt lJ ingneas of .•; s u b s t a n t i a l major i ty of 
thti suUacribors tc pay the a p p r o p r i i t c ra teu 
for extended area te lephcne a e r v i c e , 

Th i s s ec t i on a l so indi^a^ee t h a t e::ten[ied arcc. servi^ii i s 
not a S u b s t i t u t e for messacr co i l tfelephone s e r v i c e , but a 
.•Sirvice designed to meet the day-to-day c a l l i n g roguiretnfj.itB of 
sufascrlberB which cannot p roper ty be wet with loca l c n l l i n g 
ocr.fti-,ed t u a sir.g.i.e ewch^ingo areJi, 

The Londun Exchange i s not coKtiguous to ,iry of the r^qae.'^tod 
Co. uinbu.'5 Metropol i tan Area Exchanges. While i t io .-•l^r v t h a t 
• h i s Ccmmisaion i& empov;ered t o o ide r ent-sndod «tea .'•-rvice 
faetvoen non-cont iguous, as well as contiguous oxchange-i, or -iny 
othET s e r v i o e s p e c t f i c a l l j - found nece!ar.(ry tn rRniedy i,na-3ftgu.itc 
or i n s u f f i c i e n t telephone so r" i co between e i t l i e r contiguous cr 
Ron-iiontiguQus exchamjes pursuant t o Sec t ions -;9fj5.22 arm 
4305,3B1, Bevised Code, r iei th«r Chapter ••i30;:l'-7, O.A.C., nor .iny 
(ither chap t e r o£ th'; Ohio ^d^ l in i s t r a t i ve Code, s p e c i f i c a i l y 
enumerat^.c; genera l g u i d e l i n e s .by ivhivii to e v a l u a t e the p ropr i e ty 
of a ;"equest for non-contiguous extended area t e rv i c t : . The> 
COTiraiJi'ion h a s , however^, on Qccasians too nusWitiuiE to wentio::. 
app l ied t h e f a c t o r s s e t ' for th in Ch.^ptor . l ^Oi : ! -? , o, ; i .C. , fc: 
analogy to roques ts Eor oxtojiUcd areii S'Srvjcf bstweei; non-
i:nritagucus exchanges, and in i t £ Juiie i '", I'j'/y, Entry ir- Cane No. 
7*-!-TP-c;Bn, declarec ' Izs i n t e n t i o n t o i;iiitinut-; t o Wv̂ igh the 
r e l a t i v e n ,Tr i ts of such a n quest bV rei;eri->neu to thos-i '.^^imdanis. 
There fore , r.'r.r:: p rov i s ions of •tliaptoir J^ 'Ol : ! -? , O.A.C,, wi3 i be 
appl ied in tn*s caRO. - '*;' • "' 

Volumu ot Hgasacje ' J Q I I TelgjiUone Traif ic : 

The i n i t i a l fac tor fo r -oons ide ra t ion ui Oetiicminjng vjhether 
the reques ted two-way, niinoptionai extended ai:>?a se rv ice ic ir; 
the p u b l i c i n t e r e s t i s the- c a l l i n g r a t e tthe volume of message 
t o l l t e lephone t r a f f i c ) between the involv.^d (exchanges. Rule 
•590li l-7~CA, O . A . C , provides t . i^ t wlion the- ni:robor nf niai:: 
s t a t i o n s of the smaller ot the involv.?d exohange5 i s l e s s tj-.ai! 
for ty p e r c e n t of the t o t a l of the main s t a t i o n s in both cxcha:.'Jor., 
only the c a l l i . i g r a t e and d i s t r i b u t i o n c-f cr-iliing frofn thc 
Gnialler t o t h e larg 'u ' cKChatige s h y l l lae cons ide red . As cf 
.'.T-nuary 3 1 , 19R4, tr.'.' noi'iiar of c e r t i n e n t mair st^itionf- \ « r o 
10hio Dell Ex. 1 ) : 

tMS 
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Bxchanje 

London 
ColunibUB 
Canal Winchester 
Dublin 
Gahannj 
Grove Ci ty 
Groveport 
t u i l i a r d 
T.,oc]; bourne 
New Albany 
Reynoldsburg 
K o s t e r v i J l e 
WoJ-'thington 

Main S t a t i o n s 

5,031 
;;n,95o 

9,331 
I5,r>2i 
S i , 739 
12,4(14 
2,673 
8,699 

n,s92 
3,05B 

42,199 
29,324 

Therefore, in accyr^lance with t h e ahove-cited rulu, the 
callinc rates relevant to this proceeding are {Ohio Bell E K . IJJ 

Monthly calls per main 
^JUatior. during 
.January 1995 

London to 
London to 
London Co 
London to 
London ur; 
London to 
London ti, 
London to 
London to 
Londrn to 
Lor.Jon to 
London to 
Groveport 
Now Albany 

ColumbUB 
Canal Winchester 
IJut: 1 i n 
Gohanna 
Grove City 
G.-ovcport 
Hilliard 
I.,o-•kbcurne 
New Albany • 
Seynoldsburg 
Kestervtlle 
Worthington 
to London 
to London 

ri .9« 
n.ce 
u.n 
0.2'J 

1.1.0-1 

c.3y 
(i.Ol' 

l i . 

C . . 1 1 
1.1.07 
(1,04 

D i B t r i b u t i o j of Cal l ing ;./. 

The second fac to i to bt; conrriderf-'i- in t h j - procf-eOing i s the 
riiatribution of c a l l t n g , die purpose nf w.';ieh i s tc uviterminn 
whether the c a l l i n g ti-fiffii- botwesn the e::ch.-ing.^P i:; origin.Tted 
tav the £!ubiicriber!i goni>r.^lly or by only <.. r c l a t i v j l y few .lub-
d c r i b e r s , Tho :iistributi '-jni; of b i l l i n g re^'lGctijuj thu per(;ont-i':]e 
Oi* nubacriljorr. nuTkiiiq '•>;•'••; 'iv mciro 'Mil.'; dur ing i.lie .January I''*?.", 
••tudy a r e ; 

ri:r..T.:nt in.ui:ing o:v.: Ji n\--.v{: 
o.LlE durjno >Vaiiuarv iysfi 

London t e 
Londan to 
London to 
London to 
London to 
Londor' to 
London tc. 
London to 
London ta 
London to 
London to 
London to 
Groveport 
Kev; Albany 

CQl'jir . ; jU3 
CinaZ Winchaau 
Dublin 
Oahanna 
Grox'e City 
Groveport 
H i l l i a r d 
LocJtbOurn-;; 
Nev/ Albany 
Peynnldsburg 
v.'cstervilj.o 
Worthington 
to Lo.^do^ 

t-3 London 

1 

W: 

: ^ 
i 

ICi 
U 

;; 

r' 

.0 

. ' ' i 

(' 
0 
0 

.0 
1) 

' ^ T " 

' , " \ - \ -
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Location Of Various ServiceK, _'Products, and Activities 

The third factor used by the •Conunisston in aetdrmining the 
propriety of establisliing extended area service is the location 
of various services, product-s, and activities. The London 
Exchange is situated within and contains the county seat of 
Madieo.i County, tht; city of London. The Columbus Metropolitan 
Area fixchanges lie in Franklin, Delaware, Licking, Fairfield, and 
Pickavay Counties. Currently thê  London Exchange has toll-free 
calling to the West Jofferson, Alton, Harrisburg, Sedalia, South 
Solon, South Charleston, South Vienna, and Resaca Exchanges. 

At the public hearinj in thiu matter, twenty-five public 
ifitneggeo testified in' favor of the proposed EAS, and no public 
vitnesaes testified in opposition thereto. 

There wae some indication of population jnovement from the 
ColumbuE area to the London Exchange, A builder at Lake Choctow, 
a housing development ]ust noccn ^; the city of London, testified 
that in the last five years the majority of people moving into 
the area were from Columbui;- (Tr, 13). He tistimated chat over 
fifty percent of the present population maintain jobs in the 
Columbus area (Te, 16). 

Employment seemed to be a r.iajor concern for many of thoao 
testifying at the hearing. A number of the vJitnesses utat'sd that 
they either worked in the Columbus area or depended on it for 
customers and supplies (I'r. l b , ifi, 2 1 , f,2, 67, ]33, M O , 144, 
152, 157, 162). There are, nf cour?o, several employers in the 
London Exrtiange itself. Sor.10 of the laraer of thoce include the 
London prison farn, CEI, Advanced Driiinac-e System, Stanley 
Electric, Purex, and the Madison County Hofipital ITr. 25, 1Q3, 
t 0 4 , 105), According to ] ;-«-.'prQeontati'/t:j of the ::.andfin Chatnbcr 
of CcramercG, a number of these laraor businesses have their 
corporate offices in Columbus and, thcrefori,', it would be benefi
cial for them to be able to makw c^lls to the reouestL^d area 
toll-free. in addition, the witness atatRd th.it mo^t ar tho 
c;omnier'?ial and industrial devoloperf: in tb'- area art Iwi.-̂ed -n 
ColuBibu:̂  ITr. 10?) . In order to draw their attention Lind r̂ er-
.<5uado them tn locate husinoasefj in London, thf. witfosii bt>lit..\'ed 
toll-free calling to Columbus to bo ot" the \i::mo:;t impart.^noc., 

Another large industry in the i-ond:i:i Ewctiaiitn.' ir. --grLculturi:.-
(Tr, 106} . Farmers testifying at the. hearing stated that r.he 
ma:iority a farmer's n(;oris con be mc^ ;'i:om within tliv London loc.a.l 
calling area; however, witnesses also ti=)v. thnt KhS wasi nwodod ?c 
that farmers in the Columbus arn.n ceuJd filt̂ plionc Londiin. .i 
ropri.-,entative of thut Farm Credit, Buroau iu i.ondor! ':e?'tifi'iu th-it 
he rtgul.nrl'' wor);pd w.i th Frontclin County ^.^r^e^^; concerr.i.iu Ljant 
'Tr, 27}. He e::pl.Tinod that larm̂ ô.-̂ nii difC-ir fr-̂ m rj.iular home 
loans li-. th;it the- nonoy ii; didbur^gid in p.---rem-i;ntK, ne£:<.>a3:tnt.ii;.7 
a number of [MIIK bi:..:k and fr:r,t!: bî twoî n iai.-^ii-c cirA ':.h.Ti nrodit 
office (Tr. ;'!)). A f/jrm eiiuipir.-->nt de;ilf:r in j.̂-̂'-.do;; t̂ :-V.ifiecl 
that as Columbus h.ir. be'icm© more metropolitan, mat:'/ o-2 thti tarm 
equiptnfint dealuriihip:-; located in Columtma iiave CTi:;-̂ i.d. fanners 
in the London area must look ttj surrounding comnunitii!:; for their 
.••guipment and repair.'; (Ti", 1;;:-:!. London iias its own court-' 
extension agent to prt-vide edu..-,itional serviceL-. foi -:he f.v.rne'rs;. 
As a part ol' the Pflp£i..;tii;ent of .Agriculture at t]K̂  Ohio l i t ^ ' u 
UniVRr.''.ity, both agent:: and Cai-n!.iCK fiTid it npt:e:J:ia'->' "-f̂  c.:ili osf 
in Columbus regularly (Tr. 1x4). 

The city of Londcn prn-'ideK i ' r i : citi::eni:. with r.olire and 
fire protection, as W H U ;\n .veter, sanitation, %ind re.-rrjati^nal 
=;c;rvac«B (Tr. S) , Tlie ip̂ iyor of London te;it:fit;d that the city 
it.<self has rfiaaon to cal.. the Columbus area d ^ i l y for administra
tive purposes or to pur(rh.-'.:?e r.uppliorr (Tr. 7), Tht? mayor b.niiiiv.;.-;, 
that EAE iE Imperatjve if .'..ondtMi itj to continue t- orov; (T''. 5} . 
Madison County officials also t-jntified in favor aithe proposed 

http://th.it
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The Attorney Examiner assigned to thie case Issued a report 
on September 26, 19B5. The Examiner recommended a denial of the 
requested two-vwy, nonoptianal Elat-rafj KAS firom the Londoxi 
Exchange to any of the requested exchangeB, but recommended the 
institution of measured EAS between the London Exchange and the 
Columbus Exchange. The complainants filed their Exceptions to 
the Attorney Examiner's Keport or. October IG, 1935, stating their 
belief th.̂ t the evidence of recosfl justified a grant of flat-rate 
EAS to all of the requested exchanges, Ohio Bell did not file a 
reply to the complainants' Exceptions. 

Section 49Qi,.26, Revised Coce provides that upon the filing 
of a ccinplaiat. by 100 subscribers, or five percent of tUc eub-
scribors in any telephone exchange, w'lich-̂ ver number is smaller, 
seeking, as in this case, the institution of extended acoe 
service, the Comraissign sh.-:il.Vi.î hu(Jule a hearing on such com
plaint. The respondent, is a •.'ttsĴ phone company as defined by 
Section 4905,03 (A) (2),/.Revised Code, .and a public utility by 
reaaon of Soctiori 49,05̂ ;-C2, Revised Code. Thus, the respondent is 
subject to the jurisdijtion of this Cominiasion under aiatbority of 
Sections d905.04 dnd 4905,03, Revised Code. Sec;:ian!3 4905.S*., 
4905.22, and 4905.381, Revi.-jcjd Code authorizes this Cjmmioaion to 
order telephone companies under its jurisdiction to establish 
extended area telepiione service. This authority hat; been recog
nized by the Suoreme Court of Ohio In General Telephone Cc. v. 
Public Utilities Commission, -JS Ohio St. 2d 154, 341 N.E-^d H32 
"0976) , and Ohio Centrar~T ̂ jcghone Corp. v. Public Utliijiies 
Commission, 166 Ohio St. lEO, UCi N.E.2d 782 (I9S7*n 

Chapter 4901:1-7, Ohi Administrative Cede (O.A.C.) governs 
the establishment of e:.tor.ded area telephone borvic". Rule 
<l?0l!l-7-01 (») , O.A.C. defines EAS a^ follows: 

"Extended area aorvi-^e" (FAS) means a type ct 
telephone service furnished at monthly flat 
or meaBured rates, permitting ib.scribei^ of 
a given exchange, to place r .Is to ,iiid 
receive calls fram oni.'r or ncn: ."thisr -̂ Jichango 
areas without bsing acsesscd nyisaage toll 
telephone charges for each message. Institu
tion of "o;itendod area service!" enlargos the 
"local rtaHing area" of subscriberf! beyond 
the geographical iimit? of th» subscribi'r';; 
ŝx-̂ hango i t r o a , tc include in t h e fiut'Ecribir'!i 
"local calling area", other i?xchar;gR areas. 

Rule 490i:l-7-Cl (K) , O.A.C. , aeecribfcs EAS as 'i service 
using monthly flftt rates or T.e:;:iurefl r.tttiK foi loĉ ii. Ger'/icw, 
Pf^cently Ohio DelJ has prcpo-tied a .riuw servic*:. Local '..'ailing 
Plus, which employs a measured rate •. jicheme Cor n;ich f̂ hS cal i 
wade. Par cli^rificntion^-and diKtiUfzt.ion, tht' tr̂ rm ''ilat-'rat'S 
LTiS" will refer to extended area service at rr-onthly flat loc.̂ 1 
service rates, the term "meat;ured SIKS" v.'ill be u.iod tc (Ji:;R>.;ribe 
Gij-tyndind area ser'^ice on a per~:-nll pricing 1:3EIS, and the term 
"E'AS" will include bath kinds Of •yt/rvi.'.-e. 

Rule '1901; 3-7-04, O.A.C, setiS'-forth a nu.T±̂ l;;: uf genar.Ti 
factors to be considerac' ir. dnttir^ihLng whett'.or thi.; 'JurablLaiiment 
iji extended arG.> tt'lephcne service is warranted, without limiting 
ths consideration of other'factors. Tbs H.-Jtrad fat'turrj -1̂ .:̂ ; 

,2 

'gs^ 

A, Community of intert̂ si: facror,-, 

1. The volume of mes-s-sge toll tclepbor? tr.Tffic, 
or the calling r s t a per main otatic-i between 
the involved e>;f;hanges. 
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a e r v i c e , '::iey be' . ieve t h a t E.̂ S would b e n e f i t the e n t i r e cov.nty. 
The countv a u d i t c : and eng ineer both s t a t e d t h a t they c a l l 
Columbus en a r e g , l j r b . is is t r con tac t s t a t e and ftideral goveru-
flient o f f l c s s , and u ob t a in s u p p l i e s and s e r v i c e s (Tr. i27, l i g j . 

Locaied withi-i the London Exchange a r e :;he London City 
.school D i s t r i c t , t i e Hadisor P l a i n s Local School D i s t r i c t , the 
Madison County Office of Educat ion , one p a r o c h i a l elementary 
school , and the Fa rhaven f.citooI for the Mentally Retarded (Tc. 
Af>, GO) . There are no v o c a t i o n a l schoolK, u n i v e r s i t i e s , or 
par'j'.-h'.al high scl t o la wi th in the loca l ca l i i r ig arffa (Tr, 47, 
60) . A numbfir of wi tnesses s t i j ted rha t they or members of t h e i r 
famil ief need to c a l l OSU i r Columbus (Tr, 29, (il, 63 , 124, 138). 
Th'i superintendent f f the Ljndon City School D i s t r i c t t e s t i f i e d 
tha t th3 school n.Jecs to c a l l the reques ted exchange area for a 
v a r i e t y of reasons . F i r s t , approximately twenty percent of tlie 
s t a f f J i v e s in the Colum:^'i£ a rea (Tr, 4 7 ) , Second, tlie school 
does a s i g n i f i c a n t amount of buciness with venders in aad around 
Columbus, e s p e c i a l l y with the Metropol i tan Education Counci l , a 
la rge purchasing cooper.3tlv(' (Tr. 40-49} . Th i rd , thfc wi tness 
s t a t e d t h a t he often must c-ilj the s t a t e o f f i c e oi educat ion in 
Columbus and the spec ia l educat ion department in Korthington (Tr. 
4 5-F;0) . CalU; muRt a l s o be- made to o the r sc-hotjle concerning 
e x t r a c u r r i c u l a r a c t i . v i t i e f (Tt; 22) , F i n a l l y , the school system 
uses a computer whicli i s cor.ncioted to a ccmputer in Columbus. 
P r e s e n t l y , tJie school pays S2,25(/. (10 A yyar /.or a foreign exchangi; 
l i n o t o Columbus for thi:i computer uao (Tr. 30) . 

Witneisses f requent ly c i t e d the need to c a l l the Ctlumbus 
arc-i for modical ea rn . Several subscr-ibors .itared th.it th<vy 
t r a v e l t o the rpquested ft.".changes t o v i s i t d e n t i s t s , howpital 's , 
and ned i ca l apr:ciali:5t£ (Tr, 10, 33, 17, f.i, 70, 112, 135, l-K.., 
159, 3h5), Tjjert-! 1.= a h o s p i t a l (J.Jadiioi; O.-̂ u îty Hospi ta l ) aiiti 
t h e r e a re genera l p r a c t i t i o n e r s , optometriiSt.^, d e n t i s t s , and rwc 
specialiEt-.i (heart .ind i n t e r n a l nwdicino) wi th in the Lrrndon U;cal 
c a l l i n g area [Tr. 43, 4'!) . However, th'.. .nciministrator of tlv: 
Madison County IJospit . ' i ::t,ituii t h a t h i s Uu,-;il liespit.T^ v;orlr^ v.^ttli 
and dependp 'jr^'atly upon doc to r s and hoL^pitals from tli.i Ct.lumfcus 
a r e a . According to the w i t n e s s , ninoi;y p'^rcent of thf s t a t f 
; ;pecial isf .s .:tnd i-hirty perci:nt of thr- remaining Ktaff arrj '/rr.m 
reques ted exchange ari.-;as (Tr, 3!l, 4.11, r.iti>3nts .;re t r a n s f e r e e ! 
to Ccluirhus whenever they r o q u i r r ap.^.cj,al i-.r';*it.T.ent (Ty, .IC) . in 
a d d i t i o n , evor whur. liurgi-jry invol-.^ing a Ci::inml]u;? .'-inecir.lirt îar. 
he done a t th-i county hospii:,=il, i t may, T̂̂ '-'. .irt^ir.- tu the •.•:itnQ;:;:, 
take up t c twelve .;;allf: t o chc; doirt-.-jr ir. .•;,! I uiiibuf: x.o maKo tlio 
arrangement.^ (Tr. 40, 43 ) . The- ho.;r-ital J l a o ol:'taii-, • T.u.Th of if-
oquipm-ent .ind jr.niMttsn.'in'x- ;-.i.-i'- \-:i?r- from th--. Cnlusnbu;- :rT.;F (Tv. 
•JO, •U'!l , The adminiatrrif.-'-- -1 thii Mii-.iison L'iiv.s, a a;! TJr.o 
ix ' . - i l i ty locLited in London, i-:tatQd tha t -nil •.-,:" r.U-'j s<}r••••:'-.'̂ : Sor 
tha t f a c i l i t y COJIIL' irom tht- ^o-Jue^•tl-^c •• ;;-)junge .ii-^M:;, .-', • do M i 
of the mivdicc-i s p u c i a l i s t s and ippr(.x:;ir.iatelv twc^nty txr -•ent of 
^̂ hc p a t i e n t s who c:5:-,i.-;o l.horK^ iTrl U2) , T.-iy witn.'r.';..! J3tiiri,;ii 
t ha t she i.s In clwao contac t with a l l of thi? J ;osni taU .nronghout 
the ColumbUi a-e.^, i..ecaua.:; hr^r patients? com-:- from a l 7.̂ ' thi-̂ m 
(Tr. 112), Also, ro i t J '«r the ^jounty iini'pi t-.j nor .'>3.'* 'i.-^;). .c'.n? 
has i t s own amb'.iljr.ce s i-rvioa. The witne.^s Ktated » it wlnin an 
ambulance ir, n-jisded, n\:': uaee what.:"-ver sc-r"ii-c '.ii palie: ' :t 
pre l iors , and many tin.?.: i t it;, a serviciv from ColurrJ:'..s (Tr. 112, 
114). Tliere ai •-• ripproximatoly i^ight veteitn^'irianK .;; '.he London 
1,'KCliange .irea '7", 9^) , Ona vt.tfrin^iria.-i pr.:,-.7ticirtg in Lor don 
s^xplainod t l iat he r e l i e s hTa"i l \ ' fjii t h e school r. f vi3terin=.rv 
medic l i e a t OSU and th-s' .Tt.itc v e t o r i n a r y l.',bora!::3ry in thi-" 
Koynoldsbu-g Kxcharge, ar:d e a l l s 't:ho.r,-. Jjetweei, twer ty ana fiff.-
times a month [••'r. 9-', ?5) . -

The reason repeated mo.it -ift^n for call i- ic, the Cr-.luinbus T r̂̂ a 
Exchanges involvf^d shopping. V i r t u a l l y nver _.• wii;i;ei'L , whi^tlier 
for pe r sona l or businas-"; purposes , sa id thif- thuy ca l l ed the 
recijfisted exchanges for shopping-and r^ervico need.? (Tr. 23, 29, 

•vSi:? 
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71, 83, 111, 107, 110, ilB, i'20, ISA, 132, 134, 140, 141, 14S, 
155). Ther'- was little testimony, of fered concerning the products 
and services available .in the London local calling area. However, 
the following local services were mentioned: banks, grocery 
2t-~f£es, K-Mart, one ladies' dress shop, ore iren's snap, o^r 
dealerships, florists, pharmacies, attorneys, accountants, 
insurance agents, farm equipment and supplies, churches, lihrary, 
photographers, and a daily '.lewspaper (Tr. 24, 31, 32, 74, 91, 92, 
i:7, 159, 1G3), Even with these services >ivailable, the witnesses 
.'staLfcd that: tbo Madison .^ounty newi^paper is not in print on 
Sundays nor dot̂ s it carry nuch advertising from Columbus 3o many 
people read the Columbus newspap^rsj lu::ury and foreign C-irs must 
be purchased in Columbusi rfhile preri':'..iptions can ̂ " filled in 
London, one m.ust call one's .;.;ctor i n Columbus fnr ito renewal; 
all of the available bankE are basw-; in Columbus: men'r; suita 
cannot be purchased in Lor.rlon; chil'iron's clothes must be pur
chased outs'.de of London; waterbeds are not available localVy; 
and the requeated exchanges offar more variety and more Tompoti-
tive prices than busi:^.esscK in the local calling irc-a (Tr, 15, 
23, 24, 3f, 69, ti2, 91, 92, 10?, 120, ]46> . 

The ontf-rtainrntnt and social events; chat Columbus offers are 
very attractive to Ljndon Exchange subacribors. According to ths 
w..tnesBPB, they loon tc the Columbus are;i for live theater, 
cc.:ccrtS; golf, rac;uethall, tennis, cultural events, drive-ins, 
movii; theaters, museums, and restaurrints (Tr. 10, 16, 24, 25, 31, 
d'n, fi2, 96, 90, "11.17, 10&, 120, 1,.'], 130, 143, 158). A nusiber of 
people also stated that thoy call the Cs.'.uritius exchanges to 
contact family and triendf- (ft, l^', 19, t̂ 2, :16, 144, 1.7ii, 167}. 

Investment and Cost Gonsidfrationr 

Rule 4 9C1:1-7-04, t'.A. :. , regi'irer. that, cnnsideration br-
given to the irvescment and erst f.ictor:: Invulvtid in any prcpoj.;..! 
EAS requtrst, a'.id states, in part. 

It '•.•ijuld not be in the pub 1 It; interest for a 
telephone utility 'ii- enter into exiToptlonally 
hein-y invc'stmenti; in Cicilitie.% .jnd in.::ur 
exceptionally high r.-o'its in aituat-cnr. vilierc 
tlie extendorl arvM service: •••T̂ guirDment vri;, 
.=iliaht. 

F^t^trt s.ias 

David Schiak.i, Ratfti and Cc-t.-; Managur roi' 0;;io B e l l , 
spcnsored the ccpitany's Kxhibit 1, c o n s i s t i n g o t hif prefil.Td 
t e s t imony and .ittachir.'^mt:?, Mi. Kchi:Jl;a :-̂ =viĉ :̂̂ '•l '.he en 1 J ing 
r.-ite^' and d iKt r ibu t ionc of c a l l i n g in r l i is CMSIV , -M: well as Che 
r a t e c e n t e r t o r a t e cen te r miliL-.igt b'.̂ fwoof, r.ov.dcn and fho C.̂ liimbus--
rietropolit-an Area F.Kchangiv.'j. '''!;•-• witneK.n Ktat^d t l ia t sliculd 
f la t - ra r f t EAS be granted in thiE.- cas , : , none of th>.' Columbus îr-ŷ -i 
li.'.^changes would .-^xperienct; ."it. jtn-:rea.'=f: in lc.::;il Eer'.-i..::v> ra te i i . 

Mr, ^chiska provided t-h<.' ratt;:; fci r , l t o rna t i ve .•^ervice.'i uo 
EAS, pai ' t . icii larly message t o l l , rorfiign oKChange, and ViATS 
servic i -s . in a d d i t i o n , t!-..-- wi tness expla ined a nev two-v;ay 
moasurt-d EAS scrvi'.-.? " ' f e ' i n r , from Ohio Bell known as l!:cal 
r a i l i n g p lus (LCP) , L':v i.n ^tiructu-ted s i m i l a r l y t o mesiiaqc- ' -ol ' 
se rv ice (HTS) and ir. )jascd on four r a i l i n g e lements : (I) the 
t o t a l number of outgoing comulctt'd I cca l mus;sages, (2). the 
d i s t a n c e of each lociil mtiKsage, (3) i".he du ra t i on of faeh loca l 
message, and (41 the time u; day ^.a^h local moijsago i s o r i g i n a t e d . 
The major d i f r e rence l:<f;twuen LCP and (ITS i s the r o - t pe.- ct;mplot'!-j 
c a l l , LCP use."; the following per c a l l cha rges , which .irr \L' • 
game pcrr c a l l charcii':! incur red by Ohiv tJc/l l 's mat-'Hur-sd r^-fj : •<:ai 
&er'-ice customers (Ohio Bel l K--;. 11; 

<g fTJ V) 
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Local Message Chafqe Schedule I c o s t of calls made) 

Rate 
Mileage 

O-IO 
!l-22 

23 miles ard over 

Initial Minute 
or Fracticn thereof 

S 04 
.045 
.05 

Additional Hi lute 
or Fraction Thereof 

S .01 
,015 
.02 

Mr, Schiska cited f.n example of the impact of LCP on toll 
charges. dnder traditional message toll service, a five minui.e 
direct iialsd, nor--di.^counted message toll call from the Londor 
Exaliange to the Columbus Exchange would cost SI.60 excluding tax. 
Unt'er LCP, the same call would cost the subscriber 5.13 excluding 
t:̂ x (Ohio Bell Ex, I). LCP effectively reduces by 90̂ :. the cost 
of toll calls betwfien the subject exchangeR, 

According to the witness, every subscriber in both of the 
subject exchanges would have this service automatically 
available, but would only incur LCP : :hargeE Li and when an LCP 
c=ili is made. lir''''r LCP, those subscribfirs not making calls 
would pay nothing iOr the service. Mr. Schislt.a explained that 
there would be no inpt*illa»-ion charges, nc increase in local 
rates, and subscriber t ,;Quld retain their present kind of local 
exchange service (flai-rate, measured, or me3;-:age) with I C P , The 
witness also stated that Ohio Bell favors tht institution of LCP 
in lieu of flat-rate EAS in this,.case bfjause, unlike EAS, LCP 
allows Ohio Sell to recover its ' ' ( tests only from those? subscribers 
actually using the service, and hot' i >-.s subscri)i6rs in general 
(Ohio Boll fx. I) . 

LCKDUN fcXCHAWGE/COUiMUOS EXCHAKOL 
FLAT-RATE KOSOPTIOMAL TWO-V,'AY EAS 

Transmission Equipment (circuit) 
Trunk recminatlDn Equipment(E.S,S.1 
Trunlc Termination Egiiipxent (X-Bar) 
Total Investment and Annual Costs 

Investment 
Coats, 

E -1^,242 

D,107 
5 ifi.l,r>-13' 

Annual 
C o s t s 

LOC.̂ L CALLIKG Pl.as 

Investmtii ' . t 
C o s t s 

T r v n s r o i s s i o n Equipm&nt. { c i r c i . ; i t ) 
Trunk Tflrmiciat ion l 'quipm«r:t ( L , s , g , i 
Trunk T e r m i n a t i o n Sguipmc-nt i l i -Bar) 
T o t a l I n v e s t m e n t and Anr.'irt- C o s t s 

7fi 
• K 

3 

i ; ;5 
'j'J7 
20 4 

1 2 4 , ^ 0 h 

.^t: r.ua I 
C o s t a 

r 2 1 , So.'. 
1 , ' , j •• ? 

1 , . 1 ^ V 
5 • • > , i 2 h 

^ ^ 



85-140-TP-PEX -9_ 

LONDON EXCHANGE/COLUMBUS HETkOPOLITAK AREA EXCHANGES 
FTAT-RATE MOHOPTIOHAL TI-JO-WAY EAS 

rnvescment Annual 
'̂ Costs Costs 

Transmission pn-iipmert (circuit) $ 158,764 S 44,390 
Trunk Termination Eguipment<E,£.S,J 105,776 30,6^5 
Trunk Termination Bquipmert (X-Bar) 15.538 5,654 
Total Investment and Annu^.1 Costs 5 28t OTR $ HO,729 

LOCAL CALLING ,PLOS 

Investment Annual 
Costs Costs 

Transmission Eauipment.(circuit) $ 105,721 S 29,560 
Trunk Termination Equipment (E.S.S.) 67,CSS 19,627 
Trunk Termination Equipment (X-Bdr) 9,611 __3_,4 9_9 
Total Invefi:ment and Annual Costs S 1B2',98"7 S 52,6tt6 

Mr. Hirsch explained that the annual casts for transmission and 
trunk termination oquipment inclu'ic estimates for depreciation, 
co&t of money, federal income tax, p2rson.1l property tax, and 
maintenance. There has, however, been no attempt to estimiite tlie 
future effects of inflation on these co.Jts. 

Among the cost iniormaticn submitted by Mr, Kirach was an 
estimate of the revenue effect 01 LCP, In determining this 
(jt'rect, Mr, tlirsoh IOOKEIU at a recent toll study conducted by 
Ohio :Jellf and multiplied the total number of toll minutes used 
by London subscribers by the appropriat.e LCP message charge. 
Bec.-usp it was not knowr, it wljat time of day the calls in the 
study were made, the witness computed the LCP revenues as iJ; 106? 
cf the calls were made during the; day and 1005 were made at 
night, uaing a stimulation factor of 2.4^ for day revenues and 
3. M for night, and then determined 'jhe average. Tsing these 
factors, Mr, Hirsch estimates that Ohio Dell would realise 
idditional revenues Crcm LCP usage chijEges of 5251,358 if local 
calling plus is instituted between the London Exchange and th.; 
Columbus Metropolitan Area Exchanges, and 0171,217 if the service 
i.? establislied between just the London and Columbuc Exchanges. 
Ohio Bell wiil not be er.titied to any increase in local syrvi^re 
revenues If flat-rate eycimded area service is instituted, 

Finally, Mr. Hirseh stated th^t Ohie Bell could in^titutt 
eitlier flat or measured ratt EAS by Ja..uary 3(1, lPfi7 provided 
that a Ccmmtssion order i.3 issued r;o later than December 3i, 
1385. This is because th<.=rre are several .growth projects 
Eche.iulod for the Coiutrbuti area lat::* tliis ytar into which this 
EAS project could ;;e inccrporated, thereby saving considerable 
engineering time and exci^-nses. If m orde: is: not if-.TU-sd by that 
date, he said, the ccn;pany would roqui r-? a full tv.-n y^ars to 
implement EAS, 

Ulllingnaas of Subactilicrs to Pay Apprcpri^^tL' !iates 

Rule 4901:1-7-04, O.A.C, prescribes that a further factor 
for consideration in EAS Ct'.sea is the willingness of a 
substantial ma.)crity of affe.2ted subscribers to pay appropriate-
rates I'.n eKchange for the institution of the requested extendod 
area .rvice. In the ins cant oaso, no canvass bus been 
conductyd. 

S3>l 
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COHCLOSION 

After examining the record in this cas;, in conjunction with 
the varic«a factors enumerated id Chapter 490l!l-7, o.A.C., the 
Conimissijn concludes that the request for the establishment of 
two-ivay, nonoptional flat-rate EftS from the London Exchange to 
thi! Colunibus Metropolitan Area Exchanges of The Oh > Bell Tele-
phono Company should be denied. However, the combination of 
calling statistics, relative conir.unitios of intere^it, and reve
nue/cost comparisons leads the Conuniseion to conclude thac the 
institution of local calling plus betwefjn the London Exchange and 
Columbus Exchange woul^ be appropriate in this case. 

In reaching this conclusion, the Comnission ccnsidared the 
calling rates among the si^ject exchanges. The Cammiesian has 
stated in prior eases involving req-ieats for flat-rate EAS that, 
"under narraal circunistanoea, and in the absence of other compel
ling considerations, the Coiwuission believes that an average 
callii^g rate o£ less than three . (3) calls per main station per 
month between two eKChanges is insufficient to support the 
approval of extended area telephone nervScft." See Krue?. et al. 
V. United Telephone Company, Gas'fe Mo. 78-a89-Tp-PEX, t^inion and 
Order of JaarcVi 5, 1980. TVie calling rates for ele\'un of the 
twelve requested exchanges (excluding the Columbur- Exchange) 
range from .'12 to ,42 average callp per main station per month. 
All of these calling rates are well belov.' the Kruez benchmark. 
In addition, the distribution of c.-tlling statistics for tiiese 
elf>ven exchanges, ranging from only 2.0 to 16,0 percent, suggssf 
that calling from the London Exchange to the pertinent exchanges 
is not widespread among London Exchanop subscribers, ..nile the 
public testimony indicated some; reliance hy T,ondon subscribers 
for certain products, services, and activities in the Columbus 
Area Exchanges [excluding the Columbus Exchange), the Con^aiasian 
cannot find that such reliance oonstitutiss th*̂  "ccmpelLint, 
considerations" necessary to overcome the low calling Bta"tgti-& 
among these exchanges. 

The calling rate frora the London to t)ie Colvn-iju i Exchange is 
5,08 calls per main station per r.onth vith (>6.0 percent of the 
London subscribers making ope or more î slls to that e:<ebange. 
(Chile It Piglit be argued that tliese Cvilling fiayrRs are suffi
ciently strong and widerprea-' to ^jarrant ci>n?ideratior, Pi the 
requestt^d flat-rate EAS service, it TMBZ bo emphaBi^eu.' rhnt the 
calling rats av̂ d distribution are onlv two of t)^: ff,ct-jrs taĴ en 
into consid&ratinn in determining whether the estubli,=;hiiic".t cf 
EAS IE -wp-rranted. Tiie Commission rules require- that th» cnllinc 
figures be consider-sd in conjunction with -he locat-icr. r f prod
ucts, services, and ictivitics, and ir. relation to '.J:.- i:n"3etpii?r;t 
and annui 1 coats to tho telenlicn!? comp-anies. 

In the case at hand, tostirii>ny •sstcl.lis-'-iOc th.it London is a 
coo'iiuni'̂ v with its own E.-ihor'ls, police and fire -lepiTrtmentÊ , city 
and cot.;nry governments, medical services, churchc-s, and Sihcppinr; 
centers. vrhile there was eviderce that s nunii'F.-r nf. LOJidcr̂  
residents work in the Columbus ar-s.̂ , that fact alone does net 
create a community o i interest. TiSstimony elicit-sd at the 
hearing clearly demonstrates that the calling needs testtf^ad to 
by many of the I.ondop tesidantc ir.: generally no** to H'Bet thelt 
day-to-day calling requirements, but rather ars the result of a 
pnpulatio:, mov-imont from ^ large net cope 2' tsn area tc a 
neiqhbocintj -.uall town, W'th wnny people waintai/.im T.edical, 
shopping, eriiploynient, family, and other ties in the ColumbUB 
Exchange. The Car.miiasion has noted'.ithat ns rift-tropolitai' f̂ -eas 
cancin..,e to grow outward tv. encompsiiS increasing tier? o t ox-
changes, \t is crucial for the CotimiaBion to reviev? the basis 
upon wb; ch flat-rate EAS should be cmsiderod j.i .ifiproprivite 
remedy. See King v, Ohio BBII Telephone oampany Case Kc. 
To-iOOS-TP-fEX, Opinion and ird^r of February 11, 1981. The 
Coismission understands the natur,^! 2*-tractJcnE of a large 

i§iS 
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meti'opolitap area to resident." of a smaller ccnmiunitv. However, 
Ru;e 49D1;1-7-04 rpquires that .the grant of flat-rate EAS must be 
based on a genuine, day-to-day reliance by the petitioning sub
scribers upon the requested exchange. Such is not the case here; 
therefore, fla-.-.-rate EAS from the London Exchange to the Columbus 
Exchange is not an appropriate remedy. 

Instituting either flat-rate cr measured EAS lequires that 
Ohio Bell make new investments in plant and equipment, and incur 
thJ re.-iulting asscrlated annual costs. With flat-rate EAS, 
however, all of Ohio Bell's subscribers contribute to those costs 
because Ohio Bell civecaaes all of its couts among all of its 
subscribers, even those not directly fccnef.-ting from the new 
investment. The fiscal pressura from increased .expenses even
tually leads to local service rate increases for all subscribers, 
including those that are lot in the subject exchanges. 

In the instant case, "he costs tn Ohio Bell to provide 
f lat-r'te EAS are not excessive:, but th.? Commission does not 
believe that the exist--g community of irterest between the 
London Exchange %n.-l t!iG Columbus Ei;change justifie.? the coat of 
implementing flat-rate EAS, especially v;hcn Ohio B-211 has shovnn 
that LCr can be made available between those exchanges, LCP is 
paid for by only those sabccribers actually niaking calls, the 
so-called :rost-causerE, and not Ohio Bell's entire sub.f̂ .̂ riber 
population. Unlike flat-rate EAS, these subscribers net making 
LCP calls will not bo subsidizing those that do. LCP h^^ the 
additional be.nefit, in this particular case, of generating more 
revenue from its users than its asEOOiated marginal co.'its. The 
Commission believes th?t the ccnbination cf the calling 
statistics, relative community of interest, and rever.ue/cost 
comparisons justi fies the institution of local calling pl.rs 
between the London Exchai.Q^ iir.d the Colambus Exchange, 

Tht; last issue fcr cons'.'deration is the timing of the 
•Tiipli.-'nentation of the ••-ervicf-. Test iiiicny tndicat'^d tnat Ohio 
•iell coulc ir'::tall LCP by January 30, 19'S7, if thp CcnT.iis."inn 
order'id such by Lit'reiiiber 3J . ]''BS. The Ccrimiss,i-n flfids this 
-ime period to be rea'.i.n-Tble. because thern i? no ::at«; in-.Tuasc 
associated vith loc.-l calling p.''f,!:, tliure need not be a canvass 
of th*. London R;<cha^9P subpcribor.i, Fln^illv, to the extent that 
the 2>,cepti3ns fileii to tlie ')?*••••'• Exiiminer's Report in this 
matter are inconsi-ster.': wit '̂hr ' .r.-̂. and "rder, they shiill be 
and hereby are denied. 

FINDINGS OF FACT Al.'D CGNCr/.̂ tJlOl,-; O: \.'-[-:: 

11 On February 1 , '985 , .•:?•, Donald I'jyrc --.r.i 
nuniirrous o the r ; ubscr IL'.er's r,f. t h e Londoi, 

p e t i t i c ; t h i s Exchange f i l ed 
Cor,musRio:-< f.Oii-KLy.ij- -h-; Ci>r=.i;lis-:hment 
tv/o-way, noncptioi ' .al extc-nd-^d ai^ea =ftr"ire 
between t h j Londnn ,=ir.d zho Co liKiibus 
Mctr'r^poliran Are.~ F::;oii,ir'OTr OL thn Ohio E L M 
Telephone Con-.nany. 

2} The Londor, Exchange p r e s e n t l y has t c l l - f r ? ' : 
"^l l i .ng t o uhe West J e f f e r s o n , Al ton, Hsrri;:.-
burg, S e d a l i a , Sout); £clc . \ , South Cliarlestor. , 
South Vienna, and P.eKac.̂  Exchanges. 

.' The London E:;change i s not contigucu: ' 'rr. an^ 
ot the i t T i e s t e d Col-jmbus Area Exrhar-r;»r., 

•1} Notice of the p u b l i c hear ing v;,?s publ ished in 
newspapers cf gene ra l c i r c u l a t i o n in C)ark . 
Licking, i'ranl^lir., Delaware, Madison, 
Pic)^away r.nd F a i r f i e l d .rourr-icri. 

;.-.2 K c 

m 



85-1'lDr'TP-PEX -12-

5) A public hearing was hald in London, Ohio, on 
June 25, 1985, 

6) At the public hearing, 25 public witnesses 
testified in favor of the requested servict, 
with no public witnesses testifying tn 
opposition thereto, 

7) The calling rates indicate that London sub
scribers place an average of 5.9B calls per 
main station per month to the Columbus 
Exchange and between .02 and .42 calls per 
main station per mjajith to the remaining 
eleven exchanges, ,' «i' ., 

Bl The disttibutions of calling indicate that an 
average oti66^ of London subscribers generate 
one or more calls monthly to the Columbus 
Evfiiuiiige and between £.0 and IJ-O?-, ii,ake one 
or more calls monthly to the remaining eleven 
exchanges, 

9) The reliance of the London subscribers on the 
services, pioduuts, and activities availaViie 
in the Columbus Metropclitan Area Exchanges 
other than the ColuiPbus Exchange is quite 
limited and is not sufficient to justify the 
In.Ttitiition of the requested two-way, 
n'.'.'.ipvional tlat-rate extended area service. 

10) The record indicate,-i that "ome of the Londcn 
subscribers do rely on sume of the servico:;-, 
products and activitisE available in the 
Columbus Exchange, The reliance is not 
sufficiently strong to justify thy 
institution of flat-rate extended area 
servic2, but it is sufficiently Sfong to 
warrant tht establishmcnt az loca1 calling 
plus servicu. 

Ill Ohio Bell estimated that i; would incur the 
follw^irg costs and rc-aline the following 
••evqtiues if ordered to provide e.ttended area 
service. 

Investment nnuual increased 
Local calling plus Costt Corts Hevenuef. 
London/Col um.bu 5 S 12^,496 SJTiT2S TI'''l,2i'v 
l.jndon/Columhus Metro 182,987 ii,o"r r.--.l,?:iP. 

Flat-rate EAS 
London/Columbus 1(54,54." 47,1-13 
Lcndcr/Columbue Metro 280,'."'S ' m , ' % ^ 

IgES 

'n j^ 

-'•zae: 
|v 'n r "̂  

12! There would be, r.o gener^'l inc:rease in the 
.'.ooal exchange' rates of "iim.don subscribe-E 
v/ith the institution of loc.il ;7aliing plUi , 
but subacctbers v;ouLd be rti'̂ uired tr; pay 
usage charges. 

131 Section 4905.2fi, Revised Code, r-.ju,iras the 
Commission to schedule for hnariro a 
coTnplaint filed by 100 subscribers or 5". of 
the subscribers in any telephone e;ichange, 
whichever number i? smaller, against ĵ  
telephone company p,uhlic utility regatdvnq 
various aspijcta of tti> .iervice. 

http://loc.il
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141 The respondent is a telephone company as 
defined in 4305,03(A)(2), Revised Code, and a 
public utility as tiefined in section 4905.(32, 
Revised Code, and is the>:e.<:ore subject to the 
jurisdiction of this Commission under author
ity of Sections 4905.04 and 4905.05, Revised 
Code. 

15) Sections 4905.26, 4905.22 and 4905.381, 
Revised Cod's, authorize the Cotranission to 
order telephone companies under its jurisdic
tion to establish extended area service. 
This authority was recognized in General 
Telephone Co. v. public Utijlities Cmjimission, 
45'cajioS't: 2d 154, j"41 K.E. 2d' 332' (1375)/ 
and Ohio Central Telephone Corp. ̂ y. Public 
utjiltties Conaaission, 166 Ohio St'. ifiO, ITo 
W.E.2d 783 (1957), 

16) The complainants have failed to show ''••.t a 
sufficient community of interest exists 
between the London Exchange and the Columbus 
Metra^-olitan Area Exchanges to justify the 
establishment of flat-rate extendsd aroa 
service. 

171 The existing community of interest between 
ths London Exchange and the Coluntous Exchange 
it sufficient to warrant' the institution of 
local calling plus s-=rvice and -.̂he need for 
the 8«rvice outweighs the cost i:.'! Ohio Bell 
to provide it, 

18) As the institutior. of local calling plus does 
not entail a rate in-rease, no canvass of the 
London Exchange .subscribers is nsicear.ary, 

OKDER: 

It is, therefore, 

OROEStD, That tha rt:«:juest for tw.-v-v.-ay, nonoptional fiat-rate 
extended area service from the London EKcf.iiigc to all of the 
CQlur;-.bus Metropolitan .̂ ir̂ a E;:<chanq'3a ie lioreDy denied in full. 
It is, further, 

ORDERED That twu-v.'ny local nailing plus s-: rvice t s 
instituted . ..wucn the London EKchajigi' ^uui tVK' Colcmlju,̂  E:̂ l7ĥ l.̂ ge 
by January iC, I'JPV. r.t i^, further, 

ORDEJIED, That til'.; resipon.-Jo!:!. e3tV'|-.li:jh ^n iii-Su-r'-icc dote 
within t'.'-olve months of, the -Jatc cf tjiis .Driinior. and Ord^r, 
inform tlie CornmiGsion ot tlie datû ., aj;d adviss tlie Commission not 
later thdn si.xt2' days prinr t v the in-s^rvice date in the ev«nt 
it cannot L.;; met, together with the reason. It is, further, 

ORDERED, Th^t t.̂ie respondont is authariKed to file revised 
t-riff sheets reflecting the efitablishment of the two-way local 
calling pluf ser-ice, said tar:*'!' .sheets to become affectivo upon 
the institution of tiie service. It is, further, 

ORDERED, Th::', •;he F,:{C(=:pcions filed t.,, the Attorney 
Examinar's Report in this n.atttr, r n ':.\vj sxcent thov a.c 
incoriTistent v;ith this opinion and ..7:d'-.'-. are denied. It •.-, 
turther, 
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