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Ordinance No. 50 ?}”Qag T Gl

AN ORDINANCE AUTHORIZING ALL ACTIONS NECKESSARY TO
EFFECT A NATURAL GAS AGGREGATION PROGRAM WITH OPT-
OUT MPROVISIONS PURSUANT TO SECTION 4929.26, OF THE QHIG
REVISED CODE,DIRECTING THE HAMILTON COUNTY BOARD OF
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
AND DECLARING AN EMERGENCY.

WHEREAS, the: Ohio Legislanre has enacled noterel gas devegulation which authonizes the
legislative anthouities of enicipal corporations, wwoships aud couniies {v aggrevale aulomatically,
pursuant o Section 4929.26 of the Ohio Revised Code, subjcct to opl-owt provisions, sompelitive
retail natural gas service {or the retail pas loads locared in the respeciive jurisdictions aud tu enler
ino service agreemeants Lo facilitate the sale and puschase of the service fin the malural gas loads; and

WUHEREAS, such legislative authonties may exervise sucl authorily juintly with amy other
legislaiive autlionities; and

WHEREAS, governmenlal aggregation provides an oppertunily Iur residential and small
business customers collectively to participate in fhe potential benefite of natural pas deregulation
lhruugh lower nalural gas rales which they would pot othsiwise be able to have individually; end

WHEREAS, this Council seeks o eslablish a governmental aggregation program wiliy opt-
ool provisions prrsuant to Section 4929.26 of the Chio Ravised Code (Lhe “Aggregalion Progran:™),
for the residents, businesses and other natural gas cunsamers i the Clty Norwood, Clio, aud in
conjunclion jointy with any other municipal corporation, townsh:p, county or ather political

subdivision ol U State of Ohio, as permitted by law; and

WHEREAS, this Couneil desires lo proceed wild the submission of the question i the
electors of the City of Norwood; now Lherefore,

BEIT ORDAINED by the Council of the City of Nurwood, Stule o Ohic, that:

SECTION 1. This Gouncil finds and determines that it is in the besl interest af the Cily of
MNorwood, its residents, businesses and ollicr natwral pes consuraers ucaled wilhic the corzorate
limits ol the City of Norwood 1o establish the Agpregation Program in Norwaod. Provided that this
Ordinance and the Apgregation Prograin is uppruved by the eleciors of Norwout purseant 10 Seciion
2 ol this Qrdinance, the Cily of Morwood is hereby uutlionzed © cpm=gale wulomalically in
acovrdance with Section 4429.26 of the Ohio Revised Code and sibjea o (e opi-cut requirements
of Division (D) of Seclion 4929.26, competitive retay] natural gas service Jor the refaif natural pas
seads located within the City of Norwood, and, {or thal purposs, to enler Il service sgrecnients Lo
facilitate {ur Uipsc loads the sale and purchase of service jor the nalural 2as loads. The Civv of
Narwoud thay exercise such authority jointly with any other municipal corporalion, wwnship or
county or other politival subdivision of the S1ate of Qhio 1o the full extent penutizd by Jaw. The
agerepativn will ooour automatically for cach person pwring, veeupying. copaoliing, or using o
natural gas joad cenler propused lo be uygregated and will provide for the apt-oul rights descibed i
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Shall the City of Nurwood have the authonty to azgregais ¥az retail natural ges loads
lecated in the City of Morwoed, and for that purposs enter into service agrezments o
facilitate for those laads the purchase and sale of ratucal gas, such agpregation w
oceur antvwatically except wlere z person affimalively sleots nol lo parlicipate in
ihe agyrepation program, all in accordance with Section 4929 26 o he Ohio Revisad

Code, and Ordinapce No. S5 adopted by City Counacil?
YES
NO

SECTION 3. Upon the approval of a majority of the electors voting al the geperal eleciion
provided for in Section 2 ‘of thie Ordinance, this Council ludividually or joinily with any other
political subdivision, shatl develop a plan of operation and governance for the Ageregation Program.
Before adopling such plan, this Council shal] hold at Jeast two public iearings on the plan. Before
the firsl hearing, notice of the bearings shall be published once a week for two consecutive weeks in
a newspaper 0f general cirenlation in the City. The nolice shall summarize (he plar and state the
date, time, and focalion of each hearing. Mo plan adopted by this Council shall apgregate apy natura]
yas load located within the City unless il in advance cleatly disclcses 1o the person owning,
ocoupying, controlling, or using the natural gas load that the person will be enrollzd aviomalieally in
the Aggregation Program and will remain so enrolled unless the person affimatively elects by a
staled procedure nol to be so enrolled. The disclesure shall state prominently (e rates, charges, and
olher terns and conditions of emollment. The stated procedure shall allow eny person enralled in tas
Aygregalion Program the opportunity 1o opt out of the program every two years, without paying a
switching fee. Any such person that opts oul of the Agzregation Fropan: pursuant (o the siaed
procedure shall default to the patural gas company providing disizbution service {or fie person’s
retail gas load, unti} the person chooses an allemative sepplier.

SECTION 4. Upon passage of this ordinance, the Clerk of this Couneil is instructed
immechately o {ile a cerlified copy of this Ordivapce and the proposed form of the ballet quesiion
with the County Board of Elections not less than seventy-five (75} days prior to November 4, 2008,
The Aggregation Program shall not take effec( unless approved by a majority of the clectors voling
upon this Ordinance and the Aggregation Program provided Jer herein al the geclion held pursuant
iv Section 2 and Sectivn 4528.26 of the Ohio Revised Code.

SECTION 5, This Couicil finds and determines that all fonraal aclicrs of this Counucil
concerning and relating to the adoplion of this Ordinaice were laken in ap cpen meeling of this
Councid and that 4l deliberations ol this Council and of any commiliees that resulted in those {orinal
actions were 11 meetings apen w the public iy compliance with the law.

SECTLION 7. This Ordinance is an emergency ordinence necessary lo preserve lic health,
safety, and wellare of the commuonity. The reason fo said emergoncy is because i is pevessary (G
certifv this Lallof issue 1o the Board of Eleciions no later than sevenly-Tive (75) days prior ic (he
Mesrsmber 4 9008 Ratlai and Counail is nol scheduled Lo mest assic unii) August 25, 2008, This
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KOY. ~30° 09 (MON) §3:36 IAMILTON CO. BD OF ELEGTIONS TEL:513 579 0948 P. 003
(EXHIBIT B ~/
18 BALOTLANGORGE
PROPOSED ORDINANCE
GAS AGGREGATION
CITY OF NORWGOD

A majority alfirmative vate is necessary for passage.

Shall the City of Norwoad, County of Hamilton, Ohio, have the sutharity to apgregaie
the retail natural gas loads located in the City of Norwood, and enter into serviee
agreements to facilitate for those loads the sale and purchase of natural gas, such
agpregation lo occur antomatically except where any person elacts 1o opt aut?

YES
NO
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Porm Mo, Fa7 Prescdbed by Secratary of Stlz. Rev, P62 Detyon Legal Blimk, Ine., Fornt Ne, DN IEF

CERTIFICATE OF RESULT OF ELECTION ON QUESTION OR ISSUE

Revised Coda, Saoton 350411

State of Ohio
County of Hamilton
The Bowrd of Blectionsof _____ Hamilfom = County hereby .

certifies that at the election held in City of Norwood

[Subdjvvia e

_ in said county on November 4th, 2008 the
TGt ol sty

vote cast on the following rske war as follows:

_¥m Shall the City nf Norwoed, have the authority te aggregate the xetail.
natnra g e Iacated in the City of Norwood, and enler ihnta Bervice
agreewmenta to facilitate for those loads the sale and purchase of natural

{Tox kevy, bond lacun, bocal opiut. #ia. — dassribe (ully}
gas, awch aggregation to ocur automatically sxcept where any person elects

to opt our?

Vores four thousand threa hundred twenty two ’ 4,322
(Far, yes, et.—at on pakler) iHumtan
Votes_ two thousand slx hundred twenty three 2,623
N0, g 1, gm0 hiobal) Ntimber!
i oast on iesue; 81X thousand nine hundred 6,045
Toral votes cast i forty five — (Wb
Witness our official signatures ar ___ Cipeinpatd _ Dhio in
sixied county, this 25th day Qf Nocembar i 2?\‘?: .
e Chairman

+

e
ci’éaq:m #. ;;m: el ST

Altesi: /}é&%(;%—’djfu/

Clerk
BOARD OF ELECTIONS

Hamilton Caunty, Ohio
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EXHIBIT B-2
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OPERATION AND GOVERNANCE PLAN
Resolution to Adopt Plan of Operation and Governance — Pages 1

Affadavit of Publication — Page 2 - 3
Plan of Operation and Governance — Pages 4-22
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Ordinance No. ) 20 ;2._/’}1 U

ORDINANCE ADOPTING THE ILAN OF OPERATION AND
GOVERNANCE FOR NATURAL GAS AGGREGATION
PROGRAM AND DECLARING AN EMERGENCY

WHERFEAS, Council of the City of Norweod has developed a Namra: Gas
Agpregation Program Plan of Operation and Govemence ("Flan of Operation™) in
accordance with the govermmental aggregation provisions of Amended House Bill 9 as
provided in Sections 4901 and 4929.26 of the Ohio Revised Code and the Rules for

Formation and Operation of natural gas govemmental aggregations; and

WHERYAS, the City of Norwocd natural gas aggregation program will
aggrogate the retail natural gas load of residents and businesses that are eligible to
patticipate v the Duke Bnergy - Ohio Energy Choice program for the purpose of
nepotiating for competitive retail natural gas supply at favorabie rates; ana

WHEREAS, the City of Norwood now intends fo file for certification as a
Coverunental Aggregator, which requires that Council first adopt a Plan of Operation

end Governance, now therefore,
BE IT ORDAINED, by the City Council ef Norwood, State of Ohio, that:

SECTION 1. Council hereby adopts the Natura] Gas Aggrepatior. Program Pian
of Operation and Governance whick 1s attached hereto as Exhibit A and incorporaied by

reference lerein.
SECTION 2. This ordinance is hersby declared to be an emergency ordinancs

and a measwre necessary for the immediate preservation of the public peace, health,
ralety and genera) welfare and shall go inte effect forthwith.

- ~f ] w Xfﬁj[

/lan M. Grote
WPigsident of Council

PASSED S-S -0
Daie

ATTEST:

{&s_fmndm Brown
FBrian My the duly appointed Clerk of Council. attests that this (}T}lmancc

5!3')@?( was sessed at a rsgular/special meeting of Norwood City Council on *hc/ﬁ day of
e/ Pecombas2000-in compliance with the rles of Norwood City Council and the laws of
= r/f‘“ the State of Chin. The foregoing ordmg; ge ¥ as subm{,_e_d to the Mavor of the Crlv of
Worwood, Ohio for his signature on the,mls, da\r of ' -bedquarrasy /| 20H0. g/c
120 ’?/i’j.f,flﬁyjj/
o

Fae]
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EXHIBIT Bt
Affidavit of Publication

Publisher’s Fee 1,193.20 Affidavit Charge 10.00

bt e ..

Faunoo a1 cuntv
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e LuireR

L om
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e e S et g
73!
72

-+ Janice (ofsten

=, oouewspaper printed in Cincinnati, Ohio and published in Cincinnati, in said County
_oherni circulation in said county, and as to the Kentucky Enquirer published in Ft. )
sunty, kentucky, whe being duly sworn, deposeth and saith that the advertisement of
S<itrue eopy, has been published in the said newspaper 2 times, once in each issue as

[ Publiz Notiee:

| Pubfic Hearing on The City ¢* Norwoed's Natura!
Das Agpregation Program Plan of Operation and
Davernance .

The City of Norwood will hold two public hear-
rgs on The City of Norwood's Natural Gas Aggre-
gatiori Program Flan of Cperation and Covel-
narce. The hearings well be held at 3:30 p.m. or.
October 28, X058 4 the Honwood

nue, Norweod, OH 45212 and &t 700 2.m. or
Owctober 28, 2009, af the Norwood Coandi
Chamoers, 464% Mantgomely Road, 2nd Floor,
Morwood, OH 45242,

In November 2008, the Clity o© Norwooe vaters
passed Gas Aggregation, whick authorized the
City o form B govemmentat naiural gat aggrega-
tion for the purcnase of natwral gas on benalf ot
Norvioog residents.  The City of Norwood shall
submit il aggragation. Man of Operation to the
Public iftitities - Cammlssior._pursuard to FUCO
lle%u!aﬁon and Ohic law, The Cily of Norwood
shail develop &n opt-out agfrﬁﬂmn pragram “l-
lowing the procedure set forth ir. Ohio” Revised
Code Section 4328.20.

Ivegrys Energy Services Inc. (integryst is the pro-
posed reta’ natural gas service provider 1 the ag-
grogate. Sutgm: ta the final approva’ of the Mor-
wood City Counzi, the Morwood City Counch
and tntegrye wifi-enter into & Matural Gas Aggre-
gation Supply Sgreermert. The Natural Gaw Ag-
pragation Supply Agreement may provide & fiked
rate, 2 capped rate, & flex-down mie, andror 2
vatishle rate for ekgiole customers thal provide
more drice cerainy and slavilily thar the rates
currently offered by Duke Energy. The offer is ee-
timated Lo beghn in lanuary o February cf 200G
and will be fara 1 i 2 year term,

Al eligible customers {Duke Energy cusiamers! Lo
e neluded i she City's aggregats wilt be inchd -
ed unless they opl-odt, }ﬂ! customers ehigitic io
be induded 17 the City's agtﬁregaw wiill receive a
mailing notifving them of therr rigm tc opt-oilt.
The totice will Tully explain tne rates, ters arid
conditions ang genaral informaton regarding tne
program. Uf & custome: dost nol wigh te be In-
cluded ir the program, the custome: will have 249
days 1o opt-oul o tw pogra free of charge by
refurray an snokeed posi card o caling & ol
e belennar s number,

New customrers maving ir The City of Movead
wii be 1ncduded in the aggregale neest they saer-
cise their ngi o opl-oul 6 the agaegat: Cus-
tomers meving wihin the City will retair teir sta-
il at tro onimoal rle

3

Y hanremare cgiamer will snnane £ e preree ane

Senio/Community Canter, 1870 Courtland Ave- |

AFFIANT
qu;‘n to before me. this

T 4

Lt

Notary Public of Qhio

“‘1\\|\u\\-1,,.
A RLA,
A e
ERSvsANry

Katning Jonae
oty Publis, State of Onio
b sampiesnn e (5162013
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CERTIFICATION OF PUBLICATION:
Cagsandra N Brown, the dully appointed Clzric of Council, atf=sts tha! this crdinance was published m the

é:aam;nq)tf‘ EJ'V _J_-M on 61!)&3’ zfélebib and 5/7 }Qﬁ(D

N - e 4
[Mame of Newspapér) {dte) (dme)

7

e ! )
%@,ﬁjjﬁ /Z/ / %

- rd -
Cassandra . Brown
‘Clerk of Counci!
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0,;7 OPERATION

CITY OF NORWOOD, OHIO

NATURAL GAS AGGREGATION
PROGRAM: -

PLAN OF OPERATION AND GOVERNANCE

For Additional Information Contact:
Mr. Joseph Geers '

Safety Service Director

City of Narwood, Ohio

4645 Montgomery Road

Norwood, OH 45212

513-458-4503

| N7
an S- 200 Adopted @2,5]@
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INTRODUCTION

The City of Norwood, Ghio has developed this Natural Gas Agpregation Program Plan of
Operation and Governance (*Plan of Operation™) in accordance with the governmental aggregation
provisiens of Amended House Bill § as provided in Sections 4901 and 4929.26 of the Ohio Revised
Code and the Rules for Formation and Operation of Natural Gas Governmental Aggregations. The
Amended Bill authorized governmental aggregation, the combining of multiple retail natural gas
loads within and by a municipality, an unincorporated township or the upincorporated arcas of the
county by a board of county commissioners for the purpose of purchasing competitive retail natural
gas service in Ohio’s competitive retail natural gas market. The legislation also provided the Public -
Utilities Commission of Ohio (*PUCO”) with authority to promulgate and adopt rules regarding
governmental aggregation in Ohio. The City of Norwood’s Plan of Operation complies with the -
requirements of the goyernmental agpregation rules as issued by the PUCO. The Plan of Operation
provides, in detail, the services provided under the aggregate, customer rights, terms and conditions
of scrvicc, rate setting, and aggregate structure and formation.

The City of Nerwood’s {“the -City”) Natural Gas Aggregation Program (*Program™ or
“Apgregation Program”) will aggregate the refail natural gas load of residents and businesses that are
eligible to participate in the Duke Energy-Ohio (“Duke™} Encrgy Choice program for the purpose of
negotiating for competitive retail natural gas supply at favorable rates. It has the potential to
cotbine almost fifty three hundred (5,300) residential, commercial and industrial customers into a
buying pool that will be attractive to third party Retail Natural Gas Suppliers (“Supplices™.
Participation in the Program is voluntary Any individual customer (“Member”) has the opportunity

to decline participation.

Tte City will not buy or resell the natural gas for the participants of the Program. Instead,
the City of Norwood will serve as the purchasing agent for the Program and will negotiate a contract
with a competitive Retail Natural Gas Supplier to provide firm, all-requirements service tv the
members of its Aggregation Program. The contract will offer Eligible Customers 2 retail natural gas
rate option other than the focal utility’s rate. Customer rights and terms of service arz discussed in
detail in this Pian of Operatmn and Governance.

A majority of the City of Norwood’s residents approved a ballot issue in November
of 2008 authorizing the City {o form an aggregation whereby cligible retail natural gas customers
would be auformatically included in a large buying group unless, subject to prior notice, they
followed a stated procedure fo opt-cuf. Any eligible retail nalural gas customer within the
boundaries of the City of Norwood has the ability to decline service, opt-out of the aggregate, and
choose the incumbent supplier or any other alternative competitive Retail Natural Gas Supplicr. The
State of Chio allows the Directar of the Ohio Department of Development to aggregate retail natural
gas customers that participate in the Percentage of Income Payment Plan (“PIPP”) threughout Ohio.
Accordingly, customers participating in the PIPP Program at the time of the Opt-out mailing will not
be autematically included in the City of Norwood’s Natural Gas Aggregation Program.
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L GOVERNMENTAL AGGREGATION FORMATION PROCESS

1.1 Statutory Requirements

The City of Norwood shall develop and institute an opt-out aggregalion (see Section
4.3}. The process of governmental aggregation is set out in Ohio Revised Code Section 4929, The
section defines automatic aggregation or opt-out aggregation for retail patural gas customers. Under
the opt-out aggregation provisions, all eligible retail natural gas customers within the municipality or
township may be automatically included in the Aggregation Program. See the Plan of Operations’
Definitions Section, definition 1.8 of this Plan of Operation and Governance for description of
Eligible Customers according to Rule 4901:1-28-01 of the PUCO Natural Gas Governmental

Aggrepation Rules.

Opt-out aggregation may only occur afler the majority of voters within 4 municipality, an
unincorporated township, or other unincorporated areas of the county authorize the formation of the
governmental aggregation. The governmental entity must adopt an ordinance or a resolution placing
the issie on the ballot and voters must decide the issue in a general or special election. Afier
obtaining majority voter approval, but prior to inclusion in the aggregate, affected customers must be
given notice entitling them to affirmatively elect not to be part of the Aggrepation Prograrn. These

customers can opt-out during a 21-day period.

The City of Norwood obtained the support of the majority of its voters and shall
automatically include all eligible retail natural gas customers receiving the City’s offer within the
City's corporate limits in its aggregate, unless such consumers follow a prescribed procedure for
opting out. The City of Narwood’s opt-out notice, procedure and period are discussed in Section

VI below.

1.2 PUCC Certification

In addition to requiring the support of the majority of voters within 2 municipality, an
unincorporated township, or the other unincorporated areas of the county, Section 4929.20 of the
Ohio Revised Code requires PUCQ certification of Governmental Aggregators. In order to obtain
PUCQ certification, governmental entitics are required to complete and file a certification
application. To maintain their certified status, governmental aggregators must comply with the
PUCO’s Formation and Operation of Watural Gas Governmental Aggregations Rules, The City of
Norwoad will file for certification as a Governmental Aggregator after adoption of its Plan of
Operation and Governance as required by the Ohio Revised Code and the Governmental
Aggregation Rules (see Section 4.3). The City developed this Plan of Operation and Govemance in
compliance with the PUCO’s rules regarding governmental aggregation. With the assistance of its
Retail Natural Gas Supplier the City of Norwood shall comply with the PUCQ’s governmental

aggregation rules,

. RETAIL NATURAL GAS SUPPLIER

On November 4, 2008, the residents of the City of Norwood passed an issue allowing the
City to aggregate retail natural gas load centers within the City with the goal of offering residents a
choice in an emergy supplier committed to competitive pricing that brings price certaiuty and

5
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stability and progtam simplicity. To this end, the City negotiated with Integrys Energy Services, the
City’s Retail Natural Gas Supplier. The City will not assume title to natural gas; it will not buy and
resell the natural gas to the participants of the Aggrepation Program. Iustead, the City intends to
enter into a confract with Integrys Energy Services, Inc. for the provision of competitive retail
natural gas service to the members of the Aggregation Program. Similasly, the City will not handle
billing or scheduling of natural gas. Those responsibilities rest with the selected supplier and Duke

Energy-Chio.

The City of Norwood shall serve as the purchasing agent for the City’s Natural Gas
Aggregation Program and has delegated to Integrys Energy Services the responsibility of
implementing the City of Norwood’s Natural Gas Aggregation Program. Integrys Energy Services
is a certified Competitive Retail Natural Gas Supplier by the PUCO. Integrys Energy Services is
registered to serve and participate on Duke Energy-Ohio’s retail natural gas program; has the
carporate structure to sell both wholesale and competitive retail natural gas; has demonstrated that its
Electronic Data Interchange (“EDI™) computer network is fully finctional and capable of handling
the requirements of the retail natural gas customers in the City of Norwood; has the marketing ability
to reach the retail natural gas customers in the City and the ability to educate them on the City's
Aggregation Program; has a fully staffed and trained call center capable of handling customer calls
related 1o the City’s Program; has establish a toll-free number as required by the PUCO for customer
service and complaints related to the City's Aggregation Program; and shall assist the City in

fulfilling regnirements imposed on the City of Norwood’s Natural Gas Aggregation Program by the
PUCO. ' :
i - AGGREGATION SERVICES

Integrys Energy Services shall serve as the Cily of Norwood’s Retail Natural Gas Supptier
and, with the assistance of the City (see Section 4.3), Integrys Energy Services shall perform the
following functions regarding the City of Norwood's Aggregation Program: assist the City in
fulfilling PUCO requirements including the filing of certification application, required reports and
the compliance of this Plan of Operation with PUCO rules; analyze customer information provided
by Duke Energy-Ohio to identify Eligible Customers within the City’s corporate limits; develop the
Program’s rates, terms and conditions of service and opt-out notices; distribuie required notices to
eligible retail netural gas consumers in the City of Norwood; conduct the opt-out process; notify
Duke Energy-Ohic of the participating customers in the Cliy’s aggregate; notify customers of
service start dates; undertake all EDI responsibilities and interact with Duke Ensrgy-Ohio regarding
the same; provide customer service and support as discussed herein; develop consumer education
materials; inform customers that move into the City after Program start-up of the Program and of
their ability to opt-out; address all customer complaints as discussed herein; provide new Program
rates at the end of the rate periods; notify participating and or eligible customers of the Program’s
new rates, terms and conditions of service and of their ability to opt-out at no charge at the end of
sach rate period; and otherwise implement this Plan of Operation and Governance.
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IV. NATURAL GAS AGGREGATION SUPPLY AGREEMENT

4.1 Retail Natural Gas Services

Upon certification, the City of Norwood and Integrys Energy Services shall cnter into a

Natural Gas Aggregation Supply Agreement for W‘nmm gas aggregation services o
the Aggregation Group. The City of Norwood's 0. 5 -2o(authorizes the City’s enicering
into such Agreement. The terms and conditions of the Agrecment povern the implementation and

administration of the City’s Appregation ngrsml_a A copy of the Agreement is attached hereto as

Attachment A. A copy of Resedution No. is attached hereto as Attachment B,
OEDIN A1

4.2  Reliability of Natural Gas Supply

The Program will only affect (ke actual cost of the patural gas commodity portion of a
customer’s bill. Duke Erergy-Ohio will continue to.deliver the natural gas through their
transportation and delivery systems. Rcspon51b111ty for maintaining system reliability continues o
rest with Duke Energy-Ohio. If Members have service, reliability, or delivery related problems they
should contact Duke Energy-Ohio. The PUCO has established “Minimum Reliability Standards” for
all utilities operating distribution systems in Ohio. Duke Energy—Oh.m is cxpected to comply with -

those standards. -

In addition to maintaiting the “pipeline” delivery system, Duke Energy-Ohio is required ic be the
“Provider of Last Resort.” This means, should Integrys Energy Services fail for any reason to
deliver any or al of the natural pas needed to serve the Members’ needs, Duke Energy-Chio will
immediately provide for the shortfall. Duke Energy-Ohio would then bill the sepplier for the natural
gas provided en their behalf. Customers will see no disruption to their natural gas service.

4.3 Integrys Fnergy Services Consulting Services

Integrys Energy Services shall assist the Cily in performing the City’s obligations provided
herem and as otherwise required by the City to assist in the administration, of the City’s aggregation
efforts.

Integrys En ergy Scrvices, In cooperation with the City and Duke Energy-Ohio, shalf identify
the ¢ligible Duke Energy-Ohio customers in the Cily of Norwood.

Integrys Energy Services wili assist the City in submitting the PUCO Annua[ tmonitoring and
report information (see Section 4.3). Integrys Energy Services will assist the City in complsting and
filing the PUCO required reports. Integrys Energy Services will pravide the required customer

enrollment information to the City, for the PUCO Reports.

V. RATESETTING

5.1 Rate Determinalion Process
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The prices to be charped to Members in the Program will be provided in the Natural Gas
Aggregation Supply Agreement executed by the City and Integrys Encrgy Services. Pricing shall be
based on the New York Mercantile Exchange (“INYMEX”) forward prices. Program rates will be
deterinined when the City agrees on the price as provided in Exhibit A of the Natural Gas
Aggregation Supply Agreement (somectimes referred to as the “Agreemcnt’™). Members will be
notified of the rates and terms of the Program as part of the opt-out process, through a direct mailing
sent to each resident and busincss within the City limite that meets the eligibility crilcria at the time

the mailing list is created,

52  Integrys Energy Services Rate

The City and Integrys Energry Services will negotiale a rate plan option for eligible customers
(see Bection 4.3). The rale plan option will be as described in the customer’s opt-put notice and will
not exceed a twenty-four (24) month period without offering the customer ap opportunity ro opt-ont.
The below listed producls are the general products to be offcred to participanis in the City of
Norwood’s Natural Gas Aggregation Program. The City and Integrys Energy Scrvices may
negotiate a different product type including but not limited to variable and less than yearly rates in
the future depending on market conditions.  Any new product offering will be detailed in a Natural
Gas Supply Agreement signed by the City of Norwood and in the opt-out notice mailed to residents.
Residents should refer to their most recent opi-out notice terms and conditions for the rate optlon

specific to their account.

The City and Integrys Energy Services may offer more than one of the below listed rate
options to the customer during an opi-out period (see Section 4.3). Typically unc option will be the
automatic defauit and the secondary option will be a sign-up rate. If the Cily offers more than one
rate option and a customer wishcs to switch from one rate option to another rate optien outside of the

twenty-ong (21) day Opi-Oul Period, they may be subject o an exit fee, -

Per PUCO rules, for a fixed price rate plan, and to the exient un exact formula may be
provided to determine the applicable rate for a variable rate plan, an exit fee may apply for
customers exiting the program oulside of the twenty-ane {21) day Opt-Out Period.. :

Fized Rate Plan: This rate option prowdes a ﬁxcd rate for two scparatc twelve (12) month
periods. Bach twelve (12) month fixed rate will be determined based on an adder plus New Yotk
Mercantile Exchange (NYMEX) market pricing formmla, The City will fix the price of the Year One
Fixed Rate with Inteprys Energy Services as provided in the Natura! Gas Aggregation Supply
Agreement. The price of the Year One Fixed Rate will be detertnined prior to starting the Opt-Out
Period. 'The Year Two Fixed Rate will be determined in the same manner prior to the end of year
one. Newly eligible residents and residents currently enrolled in the Aggrogation Program will be
mailed a Year Two Fixed Rate Notice no later than thirty (30) days prior to the start of scrvice on the
Year Two Fixed Rate. Residents who opted out of the Year One Rate will not receive the Year Two
Fixed Rate Notice. Those residents may conmtact Integrys Energy Services for enroliment

information.

Locked-In Price with Flex Down Opportunity™ Rate Plan: This rate option provides a

maximum price for two separate twelve (12) month periods with the ability of a monthly rac
decrease in the event NYMEX prices decline. Each twelve (12) month maximum rate will be

2]
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determined based on an adder plus New York Mercantile Exchange (NYMEX) market pricing
formuia. The City will lock in the maximum price of the Yearly Flex Down Rate with Integrys
Energy Services as provided in the Natural Gas Aggregation Supply Agreement. The price offered
under this plan may change each month but will never exceed the maximum price initially Joeked-in
for the twelve (12) month period. Participating customers may see their rates increase or decrease
with the market each manth but will never exceed the maximum rate determined by the City and
offered in the initial opt-out notice. The first twelve (12) month rafe maximum or Year One Locked-
In Price with Flex Down Opportunity™ Rate will be determined prior to starting the Opt-Out Period.
The second twahe (12) month rate maximum or Year Two Locked-In Price with Flex Down

Opportunity™™ Rate will be determined in the same manner ptior to the end of year one. '

Customers who are participating in the Aggregation Program and newly eli glblz res;dcnts at
the end of year one will be mailed a Year Two Locked-In Price with Flex Down Opportunity™ Rate
Notice no later than thirty (30} days prior to the start of service on the Year Two Locked-In Price
with Flex Down Opportuni Rate. The Year Two Locked-In Price  with. Flex Down
Opportunity®™ Rate Review Period will be the twenty-one (21) days from the postmark of the notice
in which customers may review the new rate for Year Two and switch out of the Aggregation
Program. Customers that choose not to accept the Year Two Locked-In Pncc with Flex Down
Opportunity™ Rate must contact Integrys Energy Services on or before the 21% day as provided in

" the notice. Customers that contact Integrys Energy Services to switch after the 21™ day may be
charged a $25 exit fee. Customers that do not notify Integrys Energy Services of their desire to
switch out of the Program will automatically continue service in the City’s Natural Gas Aggregation
Program at the Year Two Locked-In Price with Flex Down Opportunity™ Rate Residents who
initially opted cut of the Year One Locked-In Price with Flex Down Opportunﬂy M Rate WLU not be
antomatically inclnded in the Year Two Locked-In Price with Flex Down Opportumty Rate.
‘Those residents may contact Integrys Energy Services for entollment information.

Changes to the Yearly Locked-In Price with Flex Down Opportunity™ Rate may not be
mailed to participating customers outside of the opt-out perfods, Rates will appear on the custorzer’s
bill and will be posted on the Integrys Energy Services websrre at www,integrysenergy.com or

r351dvnts may call the toll-free telephone nurber.

Summer Variable/Winter Fixed Rate Plan: This pricing option will be for two separate
twelve (12) month pricing periods. The rate plan offers a fixed rate during the winter service months
of (Oct-March) and a monthly variable rate for the summer service months of (April — Sept). The
City will fix the Yearly Winter Fixed portion of this rate plan as provided in the Natural Gas
Apgregation Supply Agreement. The Year One Winter Fixed Rate will be determined based on an
adder plus NYMEX pricing formula and will remain the same for the winter months. The Winter
Fixed Rate for Year Two will be determined in the same manner prior to the end of year one. The
Summer Variable Rate will be determined each month based on an adder plus NYMEX pricing
formula. The Summer Variable Rate will change each month on the customer’s bill and may

increase or decrease depending on the market.

All eligible residents will be mailed an opt-out notice prior to the start of the Year One Rate
Plan. Prior to the Year Two Rate Plan only customers participating in the Aggregation Program and
newly eligible residents will be mailed a Year Two Summer Variable/Winter Fixed Rate Notice.
The Year Two Notice wili be mailed no later than thirty (30) days prior to the start of service on the
Year Two Sumrner Variable/Winter Fixed Rate, The Year Two Summer Variable/Winter Fixed
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Rate Review Petiod will be the twenty-one (21) days following the postmark of the notice mailed to
customers in which customers may review the new rate for Year Two and switch out of the
Aggregation Program. Customers that choose not to accept the Ycar Two Summer Variable/Winter
Fixed Rate must contact Integrys Energy Services on or before the 21® day as provided in the notice.
Customers that contact Integrys Energy Services to switch after the 21* day may be charged a $25
exit fee. Customers that do not notify Integrys Energy Services of their desire to switch out of the
Program will automatically continue service in the City’s Natural Gas Aggregation Program at the

Year Two Summer Variable/Winter Fixed Rate.

Duarterly Fixed Rate Plan: This pricing option is for either a twelve (12) or a twenty-four
(24) month period. The price will change on a quarterly basis. The City will fix each Quarter’s
Fixed Price as provided in the Natural Gas Aggregation Supply Agreement. Each new Quarterly
Fixed Rate will be detertnined the Iast month of the prior quarter based on an adder pius NYMEX
pricing formula. The First Quarterly Fixed Rate will be determined prmr to starting the Opt-out

Period based on an adder plus NYMEX pricing formula.

: Eligibie customers may choose the Quaﬁerly Fixed Réte during the 21 day Opi-Out Period.
Ineligible customers or newly eligible customers after the opt-out period may request the Quartcrly
Fixed Rate by calling the Integrys Energy Servmes toll-free telephone number or by signing up

through the website.

Chenges to the Quarterly Fixed Rate may not be mailed fo participating customers outside of
the opt-out periods. Rates will appear on the customer’s bill and will be posted on the Integrys
Energy Services websnte at www.integrysenergy.com or residents may call the toll-free telephone

number.

Variable Rate Plan: This pricing option iz for either a twelve (12) or a tweniy-four (24)
montk period.. The rate plan offers a monthly variable rate which will be determined each month
based on an adder plus NYMEX pricing formula, The rate will change each month on the
customer’s bill and may increase or decrease depending on the market.

Eligible customers may choose the Variable Rate Plan during the 21 day Opt-Out Period. In-
eligible customers or newly eligible customers after the opt-out period may request the Variable Rate
Plan by calling the Integrys Energy Services toll-free telephone number or by signing up through the

website.

Rates will appear on the customer’s bill and will be posted on the Integrys Energy Services
website at www.integrysenergy.com or residents may call the toll-free telephone number.

53  Sales Tax

Customer bills will include Hamilton County sales tax. Tax exempt customers wishing to

participate in the Program must provide Integrys Energy Services a cwrent certificate of exemption
prior ta start of service. Integrys Energy Services will not charge sales tax starting with the date the

certificate is received, Iniegrys Energy Services is not liable for sales tax charged prior to receipt of
the exemption certificate.

10
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54 Duke Energy-Ohio Charges

Duke Energy-Ohio will continue to bill for {ransportation and distribution services. All
customers choosing service under a competitive retail natural gas program are charged by Duke
Energy-Chio a Balancing Adjustment, Actual Adjustment, or Reconciliation Adjustment component
of the GCR (“GCR Adjustments™) for the initial 12 mounths of their service in the Program.
Customers on the Duke Energy-Ohic GCR rate at the time of enrocllment in the Aggregation
Program that had not been served by a Retail Natural Gas Supplier at least 60 days prior to service
under the Aggregation Program will be charged by Duke Energy-Ohio a Balancing Adjusiment,
Actual Adjustmen(, or Reconciliation Adjustment component of the GCR for the iniiial 12 months of
the Program. Cusfomers on the Duke Energy-Ohio GCR rate that werc served by a Retail Naiural
(as Supplier within the 60 days prior to service under the Aggregation Program will anly be charged
the GCR adjustments by Duke Energy-Ohio for the remaining number of months left in their initial
twelve-month period. Customers served by another supplicr that switch to the Aggregation Program
and not served on the Duke Energy-Ohio GCR rate for 12 months prior to requesting service under
the Aggregation Program will not be charged the GCR adjustments by Duke Energy-Chio.

55 Switching Fees

_ Integrys Energy Scrvices will be responsible for any switching fee imposed by Duke Energy-
Ohio. Customers currently served by a competitive Retail Natural Gas Supplier that choose o join
the Aggregation Programt are responsible for any exit fees or switching fees charged by that supplier.

- VL. - CREDIT AND COLLECTION POLICY

6.1  Billing

Customers will receive Consolidating Billing, meaning the customers will continue o recetve
& single, monthly bill from Duke Energy-Ohio, which will include charges from Integrys Energy
Services for the retail natural gas portion of their bill. The bill will show the Integrys Energy
Services’ rate, multiplied by the CCF used per month, plus any applicable sales tax. Customers are
billed according to their Duke Energy-Ohio bill cycle. Customers are still eligible and able to

| participate in budget billing.

6.2 Payment Terms

Customers are required to pay their entire Duke Tnergy-Ohio bill by the bill due date to
avoid late charges and to maintain gnod standing in the program. Puke Energy-Obio is authorized 1o
isconnect a customer's gas service in accerdance with its tariffs for past duc charges vwed to an alternate
supplier. - Should Integrys Energy Services initiate contract termination for non-payment, cusiamers will

receive 14 days notice prior to end of service.

6.3 Coilection Process
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Duke Energy-Ohio’s credit and collection policy will apply to the Aggregation Program. For
morse information en the Duke Energy-Ohio collection policy customers should contact Duke

Energy-Ohio customer service at 1-800-362-7557.

VIL PROGRAM ENROLLMENT

The City of Norwood’s Natural Gas Aggregation Program is an “opt-out™ Aggregation
Program. Accordingly, eligible Customers will be automatically included in the City's Aggregation
Program unless they comply with the Program’s opt-out procedure discussed in Section VII below:
Eligible customers who wish to participate and remain in the City’'s aggregate need not take any
action. Participating customers will be automatically enrolled in the City of Norwoed’s Program.
Enrollment shall commence with the start of service and shall continue for a twenty-four (24) month
servive period.  Eligible customers who choose to opt-out will not receive another automatic
enrollment opportanity until the twenty-four (24) month service period has expired. Integrys Energy
Services will notify customers when service under the Program will begin which shall coincide with

the switch from their current supplier,

Costomers who meet all of the following criteria will antomatically become members of the
Aggregation Praogram; _ ‘

* Do not opt-out and therefore remain in the Program afier the designated 21-day Opt-Out

Period; -
* Residents of the City of Norwood whose scrvice address is within the boundaries of the

City of Norwood; and
* [Is.an Eligible Cuslomer and not otherwise deemed ineligible to participate in the Cify’s

Prograsm.

Customers rejected by Duke Energy-Ohio upon enrollment will be mailed 2 letter from
Inteprys Encrgy Services stating the reason for their rejection within three (3) days of Inlegrys
Energy Services receipt of the rejection file by Duke Energy-Ohio. .
VI OPT-OUT PROCEDURE AND TERMS

8.1 Opt-out Process '

The City will develop an Opt-out or autamatic governmental aggregation pursuant to section
4929 of the Ohio Revised Code (sce Section 4.3). As the Retail Natural Gas Supplier to the City’s
Program, Integrys Energy Services shall disclose to the person owning, occupying or using the
natural pas load center that the person will be enroiled in the City’s Program unless they
affumatively elect not to be enrolled. That person must cpt-out by following the Aggregation
Program’s slated opt-out procedure. Integrys Energy Services shall draft and City shall approve the
opt-out notice and dockst the same with the PUCO at feast ten (10) days prior fo mailing it to

Eligible Customers.

Using the Duke Cnergy-Ohio customer list, Integrys Energy Services with the assistance of
the City (see Section 4.3) shall on 2 best efforts basis identify all Eligible Customers within the City

12
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limits. Per PUCO natural gas aggregation rules, Duke Energy-Ohio will remove PIPP customers
and customers that do not meet the eligibility criteria outlined in section VII above from the list of
Eligible Customers prior to giving the data to the City or Integrys Lnergy Services.

Integrys Energy Services will implement the opt-out procuss on behalf of the City of
Norwood. Prior to commencement of service, {ntegrys Energy Services will utilize customer
information provided by Duke Enerpy-Ohio to notify all eligible retail natural gas customers in the
City of their right 10 opt-out of the City of Norwood’s Natural Gas Aggregation Program. Residents
must be an cligible customer as of the date the customer st was created by Duke Energy-Ohio to
receive an opt-out notice. Tligible customers will be mailed an opt-out notice within thirty (30) days
of Integrys Encrgy Services’ reccipt of the Duke Energy-Ohio list. Eligible customers for automatic
enrollment shall be residential and/or commercial customers in the City thal are not otherwise
designated by Duke Energy-Ohio-or the PUCO as ineligible at the time the mailing list is created or
are otherwise deemed ineligible to participate in the City’s Agpregation Program. Eligible
Customers will receive by mail a notice disclosing: the Program’s rafes; terms and conditions of

. service; and general information rclated o the Program. The notice shall clearly provide instructions
on bow {o opt-out of the program, which shall be by returning a postcard to Integrys Energy Services '
or calling a designated number at Integrys Energy Services. The Opt-Out Period shall be a twenty-
one (21) day period. Elipible Consumers shall have twenty-one (21) days fiom the date of the
postmark on the notice to indicate their intent ta opt-out. Eligible Customers that do not follow the
prescribed opi-out procedurc shall be automatically enrolled in the program. The customer should
immediately noiify Integrys Energy Services if they are inadvertently switched and arc not an
eligible Duke Energy-Ohio customer in the City of Norwood. Integrys Energy Services shall notify
Duke Energy-Ohio of the City of Norwood's Dligible Customers to be switched to service under the

Program.

2.2 No Fee Opt-out Privileges

The City of Norwood’s Duke Energy-Ohio customers may onfy return to the wtility or switch
to anofher retail natural gas supplier during Cify’s Aggregation Program service period or swifch
between the available ageregation rate offers during a setvice period at no charge under the
following circumstances: a) during the Opt-Out Period; b} during the Rate Review Period as
discussed in Section 5.2 abave; or ¢) if they move out of the Cily.of Norwood. Per PUCO rules, for
a fixed price rate plan, and to the extent an exact formula may be provided to determine the
applicable rate for # variable rate plan, an exit fee may apply for customers that switch out of the

program for any other reason.

83  Duke Energy-QOhio Confirmation/Rescission Letter

A final means of leaving the Program, and an added defense mechanism against “customer
slamming”, comes in the form of written notification from Duke Energy-Ohio, This notice will
inform the customer that they arc about Lo be switched to Integrys Energy Services and have seven
business (7) days if they wish to rescind the contract. Customers must rescind by contacting Duke

Energy-Ohio within the seven 7 day period.

8.4 Process far Determining the Pool of Custotiers
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Integrys Energy Services will mail Opt-out Notices which include the Program terms and
conditions along with instructions on how to opt-out to each eligible customer. Integrys Energy
Services and the City will work together as described in Section 4.3 above to ensure that only
eligible residents of the City of Norwood are included in the mailing.

A customer may opt-out by returning a posteard to Integrys Energy Services or by calling
Intcgrys Energy Services customer service at a designated phone number. Integrys Energy Services
will remove customers who have returned opt~-out forms, called to opt-out and any customers tha are

otherwise no longer eligible for the Program from the pool for enrollment.

Customers who have switched away from Duke Energy-Chio to another supplier and wish to

join the City of Norwood’s Aggregation Program and sign-up with Integrys Energy Services would

firét have to terminate their existing contract and contact Integrys Energy Services during the initial
Opt-Out Period to receive the group rate. Those customers would be responsible for any early

termination fees assessed by their current supplier.

85  Return fo Duke Energv-Ohio Service

- Customers that opt-out of the City of Norwood’s Aggregation Program afier the initial 21-
day Opt-Out Period will remain on Dike Energy-Ohio’s commodity service and pay the applicable
Standard Offer Serviee rate while taking such service, or if the consumer selects an alternate Retail
Natural Gas Supplier that supplisr’s rate. Customers that voluntarily return to Duke Energy-Chio
during service under. the Aggregation Program may be charged a price other than Duke Encrgy-

Ohio’s Standard Offer Service rate.

8.6 Switching to Other Supnliers

Aggregation Program participants that switch to a different Retail Natural Gas Supplier after
the expiration of the Opt-out Period will be allowed to do so in correlation with the customer’s next
scheduled meter read date. Per PLUCQ rules, for a fixed price rate plan, and to the extent an exact
formula may be provided to determine the applicable rate for a variable rate plan, an exit {se may
apply for customers choosing to switch outside of the Opt-Out Period or Year Two Rate Review -
Period. Notification of intent to opt-out of the Aggregation Group may be made by contacting

Integrys Energy Services Customer Service by telephone or in writing,

IX. JOINING THE PROGRAM AFTER START-UP

a1 New City of Norwood Residents

Eligible Customers that move into the City of Norwood after the conclusion of the initial
Opt-Out Period shall have the opportunity to join the City’s Aggregation Program at the rates
provided in the Natural Gas Aggregation Supply Agreement. These customers may call Irtegrys
Energy Services for infermation on joining the Aggregation Program. Integrys Energy Services may
conduct 2 perfodic Opt-Out Period refresh for new residents subject to receipt of new customer
information from Duke Energy-Ohio. In the refresh, or if directly contacted, Integrys Energy
Services will inform new residents of the City’s automatic Aggregation Program and of thelr right to
opt-out of the Program, The Opt-Ont Period shall be twenty-one (21) days. The enroliment term of

14
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new customers will conclude with that of the initial pool. Rates offered to new residents may be that
of the initial pool or a market based rate agreed to by the City and Integrys Energy Services.

2.2 Customer Movement within the City or out of the City

The Aggregation Prograra participants that move from one lovation to another within the
corporate fimits of the City shall retain their participant status at the Natural Gas Aggrogation Supply
Agreement price associated with that status. Thesc customers may be dropped from the Program by
Duke Energy-Ohio in which case they will not incur an exit fee and may re-carolt in the Program
through the periodic refresh process or by contacting Integrys Energy Services. Customers enrolled
in the City of Norwood’s program that move out of the City limits will no Jonger be eligible to
participate in the program and will lose their offer but will not incur an early terminations fee.

9.3 Previously Opted-Out or Otherwise Not Enrolled Customers

Duke Energy-Ohic customers in the City of Norwood may join the City’s Aggregation
Program affer the expiration of the initial Opt-Out Period by contacting Integrys Energy Services.
Enrollment and service activation shall be subject ta the written policies of Integrys Energy Services.
Rates for such customers shall he at the Agreement price, or at a market-based price, subject o the

policies of Integrys Energy Scrvices.
X, RELIABILITY OF NATURAL GAS SERVICE

For the protection of retail natural gas consumers in Obio, the PUCO has adopted rules
governing the minimum service, quality, safety, and reliability practices for local utilities like Duke
Energy-Ohio. The rules provide standards for inspection, maintenance, repair, and replacement of
the transportation and distribution system of each Jocal utility. The rules also impose standards on
utilities such as Duke Energy-Ohio for system operation, reliability, and safety during emergencies
and disasters. Duke Energy-Ohio will continue to maintain and service natural gas meters, and its
transpottation and distribution faciljties in the City of Norwood. - The only thing that changes for the
Duke Enerpy-Ohio customers in the Cily of Norwood that participate in the Aggregation Group is
the Retail Natural Gas Supplier. This is the company that purchases the actual natural gas and
supplies it to Duke Energy-Ohio. For the members in the City’s Natural Gas Aggregation Program,

the Retail Natural Gas Supplier is Integrys Foergy Services.

It the Retail Natural Gas Suﬁpliﬁr does not provide sufficient gas to supply its customers the
gas supply will be supplemented by Duke Energy-Ohio.

XI. CUSTOMER SERVICE

Integrys Bnergy Services shall provide a fully staffed, 24 hour a day 7 day a week, customer service
staff. The staff will address questions or concerns relaled {0 the Program. City of Norwood
customers may call toll free to: 1-877-667-9603, Customers may contact Integrys Fnergy Services
in writing at its Worthington, Ohio office at: Integrys Energy Services, Inc., 300 W. Wilson Bridge
Rd.; Suite 350, Worthinglon, Ohio 43085,
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(VOICE) or (800) 686-1570 (TTY-TDD). Records of customer complaints will be refained for two
(2) vears after the occurrence of the complaint. A copy of the complaint record will be provided to

the PUCO within three (3) business days, if requested,

XIV. GENERAL PROVISIONS

14.1 Govemmglaw

Service under the Aggregation Program shall be govemed by the provisions of the City’s
Natural Gas Aggregation Program Plan of Operation and Governance, the City of Norwood -
Integrys Natural Gas Aggregation Supply Agreement, the Codified Ordinances of the City of
Norwood, Ohio, the Ohio Revised Code and thé rules and regulations of the Public Utilities

Commission of Ohio.

14.2  Taxes and Fees

Any taxes, duties, fees or charges levied against Infegrys Energy Services by any
governmental or regulatory entity or passed through to Integrys Energy Services by capacity or
energy suppliers shall be passed through by Integrys Energy Services and paid by the customer.
Integrys Energy Services shall provide the customer written notice and detailed description of such
charges i such information has not been included in previous commumications.

14.3  Additional Equipment

If additional metering or Iridnitoﬁng equipment is required by Duke Energy-Ohie, such
metering or monitoring equipment shall be installed at customer’s expense. If Integrys Energy
‘Services requires additional metering or monitoring equipment, Integrys Energy Services shall be

responsible for all related expenses.

144  Customer Information

PFarticipating customers will be protected from unwanted solicitations by a prohibition that
Integrys Energy Services and/or the City may not sell/exchange or otherwise release an Aggregation
Program participant’s social security number, account number, name, address or other identifying
information to third parties for purposes of solicitation without the Aggregation Program
participant’s written consent, Iniegrys Energy Services shall not release information on customers
that have opted out of the Aggregation Program without the prior written consent of the customer.

14,5 Payment History

Aggregation Program customers shall have the right to request, without charge, from: Integrys
Energy Services the customer’s payiment listory for a period of up to twenty-four (24) manths,

XV. ADOPTION OF PLAN OF OPERATION AND GOVERNANCE

17
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This Plan of Operation and Governance shall be subject to the adaption of the City of
Norwood City Conncil. A copy of the City’s Resohition No. _adopling this Plan of
QOperation s attached hereta as Attachment C.

Further modifications to the Plan of Operation and Governance after adoption will require
approval af the City of Norwood City Council, and, if any modifications materially affect Members,
the City (see Section 4.3} shall first provide notice to all affected Members and provide the same the

opportunity to opt out of the Program,

PLAN OF OPERATIONS DEFINITIONS

L1 “Aggregation™ means cuﬁlbinin g the retail natural gas loads of multiple customers for the
_ purpose of supplying or arranging for the supply of competitive retail natural gas service to those
customers.

1.2 “Agpregation Group” means those eligible retail natural gas customers of Duke Encrpy-
Ghio within the corporate limits of the City of Norwood, excluding PIPP customers, defined as
Eligible Customers in 1.8 and who do not “opt-out” of the City’s Aggregation Program.

1.3 ®Aggregation Program® or “Program® means the provision of competitive refail natural
gas aggregation services to the Aggregation Group of the City of Norwood and pursuant to the
City’s Plan of Operation and Governance. '

3.4 “Aggregation Services™ means services provided to the Aggregation Group pursuant to the
Natural Gras Supply Agrecment executed by the City and Integrys Energy Services.

1.5 “Competitive Retail Natural Gas Service” means retail natural gas service that is deemed
competitive pursuant to Section 4929.01(J) of the Ohjo Revised Code which states J) “Competitive
retail natural gas service” means any retail natural gas service that may be competitively offered to
consumers in this state as a result ol revised schediles approved under division © of section 1929.29
of the Revised Code, a rule or order adopted or issued by the public utilitics commission under
Chaptor 4905 of the Revised Code, or an exemption g;rantcd by the commission unds.,r sections

4929.04 10 4929.08 of the Revised Code.

1.6 “Consolidated Billing” means combining the incumbent natural gas company’s charges and
the Retail Natural Gas Supplier’s charges on one billing statement. -

1.7 “Electronic Data Interchange” (“EDI*) means the computer gystem used by Integrys
Energy Services and Duke Energy~Ohio {0 transmit enrollment, supply and billing information.

1.8 “Eligible Customer” includes customers of Duke Enargy-Ohio who are not: a person that is
both z distribution service customer and a mercantile customer on the date of commencement of
service te the governmental aggregatian, or the person becomes a distribution service customer after
the service cammencement date and is also a mercantile customer; a person that is supplied with
commodity sales service pursuant to a contract with a Retail Natural Gas Supplier that is in clieet on
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the effective date of the ordinance or resolution authorizing the aggregation; a person that is supplied
with commaodity sales service as part of the percentage of income payment plan program or similar
or suceessor program adopted by the commission under chapters 4905 or 4929. of the revised code;
or, a customer that has failed to discharge, or enter into a plan to discharge, all existing arrearages
owed to or being billed by a natural gas company from which the person is receiving service.

1.9 “Governmental Aggregator” means a county, municipality or township that provides
aggregation services.
1.10  “Natural Gas Aggregation Supply Agreement” or “Agreement™” means the contract

agreed to between the City of Norwood and its Retail Natural Gas Supplier for the provision of
competitive retail natural gas service to the City’s Aggregation Program,

.11 “Op#-Out Period” means the twenty-one day (21) day period in which cﬁgible Duke
Energy~Ohio customers in the City of Norwood must opt-cut of the City of Norwood’s Aggregation

Program or they will be automatically enrolled in the Program.

112 “PIPP” means Percentage of Income Payment Plan Program as preseribed in PUCO Rules
4901:1-18-02(B)~(G) and 4901:1~18-04(B) of the Ohio Administrative Code.

1,13 “Plan of Operation and Governance” means the City of Norwood’s Plan of Operation and
Governance which detaiis the services provided under the Agpgregation Program. The Pian of
Operation and Governance shall be become effective upon passage of City Ordmunce or at a time

otherwise provided in said legislation.
1.14  "PUCO” means the Public Utiliﬁes-Commisélion of Qhio.

1.15  “Purchasing Agent” means the City of Norwood as a municipality or township that
provides Competitive Retail Natural Gas Service by contracting with a Retail Natural Gas Supplier.

1,16  "Retail Natural Gas Service” means commodity sales service, ancillary service, natural
gas aggregation service, natural gas marketing service, or natural gas brokerage semce Pursuant to

4929.01 (M} of the Ohic Rewscd Code
1.17  “Retail Natural Gas Supplier” means a Retail Natural Gas Supplier that has been certified
by the PUCOQ to provide competitive retail natural gas service to consumers in Ohjo that are not

mercantile customers including marketers, brokers, or aggregators, but excludes a natural gas
company, a governmental aggregator, a bllIm gor collection agent, and a producer or gatherer of gas

that 15 not a natural gas company.
1.18  “Seller” means Integrys Energy Services, Inc., the Retail Natural Gas Supplier for the City
of Norwood Aggregation.
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CITY OF NORWOOD, HAMILTON COUNTY, OHIO
EXHIBITS B-3 and B-4

AUTOMATIC AGGREGATION DISCLOSURE NOTIFICATION

OPT OUT LETTER AND TERMS & CONDITIONS — 6 PAGES



10- 0390- GA- GAe V! loLlT LLadtlivi 1.

An Exelon Company

Selected Natural Gas Supplier

<First Name> <Last Name=
<Address Line 1>

<Address Line 2>

<City> <State> <Zip>

Dear <First Name> <Last Name>,

Welcome to the Sample City
Natural Gas Governmental
Aggregation Program.

This notification is in regards
to your natural gas service at:

<Service Address Line 1>
<Service Address Line 2>
<Service City>, <Service ST> <Zip>

The Sample City has selected Constellation Energy Services — Natural Gas, LLC ("Constellation”) as the preferred supplier for its
Natural Gas Governmental Aggregation Program in 2016. The program is a two-year program that offers a fixed rate of $X.XX
per Mcf for the first term of Month 2016 through Month 2017 billing cycles. Before the end of your Month 2017 billing period, your

community will determine your rate for the next term of the program.

You’re Automatically Enrolled

As an eligible Sample City residential or small business customer, you are
automatically enrolled unless you decide to opt-out. To learn more about the
program, please see the enclosed General Terms and Conditions and the FAQs.

How To Opt-Out

You don't need to do anything to get this low rate. However, if you decide not to take
partin the program, we must receive your response in one of two ways by
Month X, 2016 as described below.

1. Mail: Return the completed form below to:.

ATTN Ohio Natural Gas Program
Constellation

P.O. Box 4911

Houston, TX 77210-4911

2.Phone: Call Constellation at 1-844-XXX-XXXX

Sincerely,

£ 7

Bruce Stewart, Chief Marketing Officer
Constellation

Sample City Local Officials

Here's how
you benefit.

* You receive a natural gas
rate of $X.XX/Mcf for your
Month 2016 through Month
2017 billing cycles.

* You still receive one bill from
Dominion East Ohio (DEO). It
now includes Constellation’s
natural gas charge.

* You will continue to contact DEO
for emergency or maintenance
iSsues.

» Budget billing and automatic
payment options are still
available from DEO.

To learn more:

Call 1-844-XXX-XXXX

The rate provided will NOT include taxes or local utility charges. If you are already enrolled with another natural gas supplier, a cancellation fee may apply to end your agreement with that supplier.
The General Terms and Conditions govern your participation in the Program. Please do not contact the city. If you have additional questions about this offer, contact Constellation.

Ohio Supplier License #02-021G(6)

'k <First Name> <Last Name>
<Address Line 1>
<Address Line 2>
<City> <State> <Zip>

~= Constellation.

An Exelon Company

| do not want to participate in the Sample City Natural Gas Governmental Aggregation Program.

<Code>

Phone Number Opt-Out Code

[1Cell []Work []Home

DEO Account Number

o~ = _ _ m ma.m
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GENERAL TERMS AND CONDITIONS
Generally the words "you" and "your" refer to the Customer and the words "we" and "us" refer to Constellation, unless the context clearly requires otherwise.

1. Purchase and Sale of Natural Gas. If you do not “opt-out” by Month X, 2016 pursuant to these General Terms and Conditions (the “Agreement”), you will purchase from us
on an exclusive basis, and we will take all reasonable action to supply or cause to be supplied, all of your natural gas requirements at the price and for your accounts
("Account(s)"). Pursuant to the Agreement, you authorize us to (i) enroll your Account(s) with your Utility so that we can supply the Account(s), (i) aggregate your Account(s)
with those of other customers of Constellation or its affiliates, (iii) request and receive usage and other information from your Utility with respect to the Account(s) and (iv) enter
into agreements with your Utility as necessary under the Utility's tariff to facilitate supply of the Account(s). You agree to cooperate with Constellation to ensure enroliment of
your Account(s) in a timely manner. You give us the authority to choose the source of your natural gas supply. Your Utility will continue to deliver your natural gas and provide
billing and other services to you. You acknowledge that such transportation service is subject to regulations set forth in your Utility’s tariff. Supply of natural gas under this
Agreement is conditioned upon (1) our verification of the accuracy of all information that you provide to us, including information regarding your natural gas usage
and the Account(s) and (2) acceptance of enrollment of your Account(s) by the Utility.

2. Term. This term of the Agreement is effective when enrollment occurs with the Utility with Constellation as your natural gas supplier, subject to your rescission right set forth
under “Customer’s Rescission Right” below. Subject to successiul enrollment of your Account(s), we will supply the Account(s) with natural gas from the first regularly
scheduled Utility meter read date after your Utility switches you to Constellation (*Start Date"), which we estimate will be in the month of Month 2016 (Month 2016 billing cycle).
We will supply your Account(s) through the month of Month 2018 (Month 2018 billing cycle). If the Sample City, OH Natural Gas Pricing Program continues beyond Month 2018
with Constellation as the supplier, Constellation will send you a notice of renewal including, but not limited to, notice of the new Sample City, OH Natural Gas Pricing
Program, notice of your right to opt-out of the Sample City, OH Natural Gas Pricing Program, and any other changes. The opt-out mailing shall include a provision for return
of a post card or similar notice to Constellation, to be returned no earlier than twenty-one (21) days from the post-marked date, and receipt of the opt-out mailing post-marked
before the opt-out deadline has elapsed shall count as timely sent. You are entitled to opi-out of Sample City, OH Natural Gas Pricing Program at least every two years from
the Start Date of the Sample City, OH Natural Gas Pricing Program, without a penalty. If for any reason you do not wish to continue, you may cancel this Agreement as
provided in Section 4 below. If you do not cancel, this Agreement will renew, and any changes to the General Terms and Conditions will become effective for the term provided
in the renewal notice.

3. Sample City, OH Natural Gas Pricing Program. Through Month 2017 (Month 2017 billing cycle), your price will be a fixed rate of $X.XX per Mcf. For the remainder of the
term of this Agreement, your price will be the NYMEX last day settlement price, converted to Mcf using a BTU factor of 1.063 , for the applicable gas flow month plus an “Adder”
of $0.101 / Mcf unless the Sample City, OH decides to fix the price for any of those months. IN THIS PROGRAM, YOU HEREBY APPOINT THE SAMPLE CITY, OH AS
YOUR AGENT FOR NATURAL GAS SUPPLY PRICING DECISIONS AND AGREE THAT SAMPLE CITY, OH HAS THE EXCLUSIVE RIGHT TO MAKE NATURAL GAS
SUPPLY PRICING DECISIONS ON YOUR BEHALF WHILE THIS AGREEMENT REMAINS IN EFFECT.

Note: The fixed or variable price includes (i) all related interstate pipeline charges required to deliver gas to the Delivery Point, plus (i) administrative costs and fees. In
addition to the fixed or variable price, you will also pay the Utility’s service charges.

4. Termination. You may terminate this Agreement without penalty at any time for any reason by providing notice to Constellation. Please note that once enrolled, it may take
one to two billing cycles beyond the current billing cycle for the cancellation to be effective, as the effective date of all cancellations are subject to your Utility's guidelines.
Should you fail to pay any Utility invoice or fail to meet any agreed-upon payment arrangement, your service and this Agreement may be automatically terminated in accordance
with the Utility’s tariffs. In addition, this Agreement will terminate if (i) the requested service location is not served by the Utility, (ii) you move outside the Utility’s service area or
to an area not served by Constellation, (iii) we return you to the Utility’s sales service pursuant to any termination of this agreement by us, or (iv) you cancel your enrollment with
us pursuant to your rescission right provided below. You may terminate this Agreement without penalty if you relocate outside the service territory of the Utility.

5. Customer’s Rescission Right. Upon processing your enroliment, the Utility will send you a confirmation letter, which is notice of the transfer of your supply to Constellation.
You have a seven (7) day period from the postmark date of the Utility’s confirmation letter during which time you may cancel your enrollment, without penalty, by calling the
Utility’s toll-free number provided in the confirmation letter or by providing written notice to the Utility, which will be effective as of the postmark date.

6. Your Invoice. You will be invoiced by the Utility monthly for all charges applicable to your natural gas usage, including the rates set forth herein, applicable Taxes (which are
passed through to you) and all applicable Utility customer charges and franchise fees. You authorize us to act as your payment agent if deemed necessary by us to facilitate
consolidated billing. You have the right to request up to twenty-four (24) months of your payment history for services rendered by Constellation without charge.

7. Switching. The Utility may charge a switching fee in accordance with its tariff when you change your natural gas supplier to Constellation. If the Utility charges a switching
fee when you change your natural gas supplier to Constellation in accordance with this Agreement, Constellation agrees to pay such switching fee. Constellation will not
separately charge a switching fee. If you voluntarily return to the Utility after switching to a competitive supplier, you may be charged a price other than the Utility’s regulated
sales service rate.

8. Customer Service. For questions or complaints about our services, contact us at our Customer Care department by calling toll-free (844) 275-0697, 24 hours a day, seven
days a week, by e-mail at VST@constellation.com, online at www.constellation.com, or in writing at Constellation Energy Services — Natural Gas, LLC, 1716 Lawrence Drive,
De Pere WI, 54115. If your complaint is not resolved after you have called Constellation, or for general utility information, you may contact the Public Utilities Commission of
Ohio (‘PUCQ”) for assistance at (800) 686-7826 (toll free) or for TTY at (800) 686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. Residential
customers may also contact the Ohio Consumers’ Counsel for assistance with complaints and utility issues at (877) 742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays,
or at www.pickocc.org.

9. Definitions. “Delivery Point” means any existing and future points of interconnection between your Utility transmission and/or distribution system and those of a third party
pipeline supplying natural gas to the Utility. “Taxes” means all taxes, duties, fees, levies, premiums or any other charges of any kind, whether direct or indirect, relating to the
sale, purchase or delivery of natural gas, together with all interest, penalties or other additional amounts imposed, including but not limited to gross receipts, sales, consumption,
use, value added, per Mcf, commercial activity or other privilege tax, and any other tax (whether in effect as of the effective date of this agreement or thereafter) imposed by any
governmental entity. “Utility” means your local natural gas distribution utility owning and/or controlling and maintaining the distribution system required for delivery of natural
gas to the Account(s).

10. Notices. All notices will be in writing and delivered by hand, first class mail, or by express carrier to our respective business addresses. Either of us can change our
address by notice to the other pursuant to this paragraph.

11. Changes in law, market structure, and/or your natural gas needs or classifications. If a change in or implementation of law, rule, regulation, ordinance, statute, judicial
decision, administrative order, Utility tariffs, or the like causes our costs under this Agreement to increase, we will have the right to pass such increased costs on to you. The
changes described in this Section may change any or all the charges described in this Agreement.

12. Events beyond either of our reasonable control. If something happens that is beyond either of our reasonable control that prevents either of us from performing our
respective obligations under this Agreement, then whichever one of us cannot perform will be relieved from performance until the situation is resolved. Examples of such events
include: acts of God, fire, flood, hurricane, war, terrorism; labor disputes; declaration of emergency by a governmental entity or the Utility; curtailment, disruption or interruption
of natural gas transmission, distribution or supply; regulatory, administrative, or legislative action, or action or restraint by court order or other governmental entity; and actions
taken by third parties not under your or our control, such as the Utility. However, such events shall not in any event excuse any failure to make payments due in a timely

Sample City Page 10f 2
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manner for natural gas supplied to you. The parties shall notify each other immediately of an operational flow or curtailment order from the applicable pipelines or Utility and
shall take all required steps to comply with such orders.

13. Delivery Point and indemnification obligations. We will deliver natural gas to the Delivery Point. Title and risk of loss related to the natural gas transfer to you at the
Delivery Point, and you are responsible for all transmission, distribution, and other costs (including Taxes and other fees) related to the final delivery to the facilities to which the
Account(s) relate as well as your use of the natural gas. While we will arrange for the delivery of natural gas to you by your Utility, we will have no liability or responsibility for
matters within the control of the Utility, which include maintenance of pipelines and systems, service interruptions, loss of service, quality of the natural gas, deterioration of
services, or meter readings. EACH PARTY (THE “INDEMNIFYING PARTY") WILL DEFEND, INDEMNIFY AND HOLD THE OTHER PARTY HARMLESS FROM ANY AND ALL
CLAIMS (INCLUDING CLAIMS FOR PERSONAL INJURY, DEATH, OR PROPERTY DAMAGE), LOSSES, EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES),
DAMAGES, SUITS, CAUSES OF ACTION AND JUDGMENTS OF ANY KIND ARISING HEREUNDER WHILE TITLE AND RISK OF LOSS ARE VESTED IN THE
INDEMNIFYING PARTY.

14. Limitation on Liability. IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES, OWNERS, OFFICERS OR DIRECTORS BE LIABLE FOR ANY CONSEQUENTIAL,
EXEMPLARY, SPECIAL, INCIDENTAL OR PUNITIVE DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST OPPORTUNITIES OR LOST PROFITS. Each party's total
liability related to this Agreement, whether arising under breach of contract, tort, strict liability or otherwise, will be limited to direct, actual damages. Each party agrees to use
commercially reasonable efforts to mitigate the damages it may incur. NO WARRANTY, DUTY, OR REMEDY, WHETHER EXPRESSED, IMPLIED OR STATUTORY, ON
CONSTELLATION'S PART IS GIVEN OR INTENDED TO ARISE QUT OF THIS AGREEMENT, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
GENERAL OR SPECIFIC PURPOSE OR USE.

15. Governing Law/Venue. THIS AGREEMENT WILL BE GOVERNED BY AND INTERPRETED IN ACCORDANCE WITH THE LAWS OF THE STATE OF OHIO WITHOUT
GIVING EFFECT TO ANY CONFLICTS OF LAW PROVISIONS. WE ALSQ BOTH AGREE IRREVOCABLY AND UNCONDITIONALLY TO WAIVE ANY RIGHT TO A TRIAL
BY JURY OR TO INITIATE OR BECOME A PARTY TO ANY CLASS ACTION CLAIMS WITH RESPECT TO ANY ACTION, SUIT OR PROCEEDING DIRECTLY OR
INDIRECTLY ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE TRANSACTIONS CONTEMPLATED BY THIS AGREEMENT.

16. Relationship of Parties. We are an independent contractor, and nothing in this Agreement establishes a joint venture, fiduciary relationship, partnership or other joint
undertaking. You will not rely, and have not relied, on us in evaluating the advantages or disadvantages of any specific product or service, predictions about future energy
prices, or any other matter under this Agreement. Your decision to enter info this Agreement and any other decisions or actions you may take are and will be based solely upon
your own analysis (or that of your advisors) and not on information or statements from us. There is no guaraniee that the program you chose will guarantee any price
advantage or savings.

17. Confidentiality. Consistent with applicable regulatory requirements, we will hold in confidence all information obtained by us from you related to the provision of services
under this Agreement and which concern your energy characteristics and use patterns, except that we may disclose such information to our affiliates (excluding Baltimore Gas &
Electric, a regulated utility) and such affiliates” employees, agents, advisors, and independent contractors. Other than for operation, maintenance, assignment and transfer of
your Account(s), pursuant to a court or PUCO order or pursuant to a PUCO rule, we will not release your account number or, other than for credit checking and credit reporting,
if applicable, your social security number, without your prior written consent.

18. Miscellaneous Provisions. |If in any circumstance we do not provide notice of, or object to, any default on your part, such situation will not constitute a waiver of such
default or any future default of any kind. If any of this Agreement is held legally invalid, the remainder will not be affected and will be valid and enforced to the fullest extent
permitted by law and equity, and there will be deemed substituted for the invalid provisions such provisions as will most nearly carry out our mutual intent as expressed in this
agreement. You may not assign or otherwise transfer any of your rights or obligations under this Agreement without our prior written consent and any such attempted transfer
will be void. We may assign our rights and obligations under this Agreement to a qualified natural gas supplier and will provide you with prior written notice of any such
assignment. This Agreement contains the entire agreement between both of us, supersedes any other agreements, discussions or understandings (whether oral or written)
regarding the subject matter of this agreement, and may not be contradicted by any prior or contemporaneous oral or written agreement. A facsimile copy with your signature
will be considered an original for all purposes. No amendment to this Agreement will be valid or given any effect unless signed by both of us. Applicable provisions of this
Agreement will continue in effect after termination or expiration of this Agreement to the extent necessary, including those for billing adjustments and payments, indemnification,
limitations of liability, and dispute resolution. Constellation shall have the right to set-off and net any amounts owed to Customer against any amounts owed to it by Customer
under this Agreement or any other agreement. This Agreement is a “forward contract” and Constellation is a “forward contract merchant” under the U.S. Bankruptcy Code, as
amended. Further, we are not providing advice regarding “commodity interests”, including futures contracts and commodity options or any other matter, which would cause us
to be a commodity trading advisor under the U.S. Commodity Exchange Act, as amended (“CEA”). Customer’s purpose in entering into this Agreement is not speculation, but
rather price volatility control and/or budget management for procurement of natural gas for one or more of its facilities. Customer represents that it qualifies as an “eligible
contract participant” as the same is defined under the CEA. The terms of any purchase order (PO) you send to us or any alterations, additions, or modifications you make to the
preprinted terms of this Agreement shall be void and without any effect unless and only to the extent we agree in writing to such alterations, additions, or modifications.

IN THE EVENT OF AN EMERGENCY OR SERVICE INTERRUPTION, CONTACT YOUR UTILITY AT:
Utility Name Utility Abbreviation Contact Number

Dominion East Ohio
(The East Ohio Gas Company) DEO/EOG (800) 362-7557

Sample City, OH Aggregation MASS MAIL (OPT-OUT) 01-19-16 Page 2 of 2
©2016 Constellation Energy Resources, LLC. All rights reserved.
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CITY OF NORWOOD, HAMILTON COUNTY, OHIO

EXHIBIT B-5 “EXPERIENCE”

1 Page



10- 0390- GA- GAC

Exhibit B-5 “Experience”

Due to the complexity of Governmental Aggregation, the Governmental Aggregator applicant has
entered into a program agreement with Constellation Energy Services — Natural Gas, LLC
(“Constellation”) to assist us in implementing and maintaining our Natural Gas Governmental
Aggregation Program. Constellation is a PUCO certified Natural Gas Aggregator and has experience in
managing and supplying more than 50 governmental aggregation programs in the State of Ohio.

A detailed summary of the contract includes, but is not limited to, providing the following services:

Assist with the preparation of the Plan of Operation and Governance

Assist with the required legal notice and the required public meetings to review and approve the
Plan of Operation and Governance

Assist with the preparation and submission of the Certification Application for Governmental
Aggregators and Re-certification Applications, as well as PUCO annual reporting requirements
Provide a dedicated Toll Free Number for the program that is fully-staffed and trained and is
available 24 hours a day, 7 days a week to respond to all customer questions and complaints
Provide a dedicated landing page for each governmental aggregation program which provides
customer education content, program information and customer service access

Provide gas supply pricing strategies and provide the gas supply for the chosen strategy(ies)
Assist in obtaining utility eligible customer lists

Provide boundary verification services

Draft, print, docket with the PUCO and mail approved opt-out notices

Provide billing services through the local distribution utility using their own proprietary billing
system

Maintain a system for tracking and responding to customer inquiries and complaints

Provide other services necessary to comply with provisions of Section 4929.22 of the Ohio
Revised Code and in Chapter 4901:1-29 of the Ohio Administrative Code

As a Certified Gas Aggregator, Constellation (and/or its predecessors) has over 13 years of experience in
providing the aforementioned services to governmental aggregators in the State of Ohio as well as
providing Customer Choice programs to all four deregulated gas utilities throughout the State.
Constellation’s ability to successfully serve as a CRNGS provider is amply demonstrated through their
past and current performance as a natural gas provider. Their efforts comply with all of the
requirements of Commission rules adopted pursuant to the Ohio Revised Code and include such
activities as customer enrollment methods, customer service activities and response to customer
concerns.
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