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Michelle Player

12919 ShadyWay road

Garfield Heights, Ohio 44125
Phone Number: 440-381-2061
Email: michelleplay i @yahoo.com
Case ID: MPLA100115WY

In Reference to: Dominion East Ohio Gas Company
Account Number: 9500052436519
Service Address: 12919 ShadyWay Road

Garfield Heights, Ohio 44125

Statement: Actual complaint dates back to when I resided at 2805 E. 125" upper level
Cleveland, Ohio 44120 approximately sixteen years ago. As [ was moving from the
residence a2 Dominion East Ohio Gas Agent came to the residence to caleulate the final
meter read and misread about three-thousand dollars of charges on my final bill. 1did
contact Dominion East Ohio Gas Company about my concerns and did not receive
agreeable results. The reason I brought this to the attention to PUCO today is to explain
why my Dominion East Ohio Gas bill was approximately six-thousand dollars over the
years in the first place.

I have been a Dominion East Ohio Gas customer for approximately twenty years. Today I
am filing a complaint against Dominion East Ohio Gas company at my current address
12919 ShadyWay road Garfield Heights, Ohio 44125 for overpayments, being targeted as
a joke by the Dominion East Ohio Gas Company Agents, prejudice and discriminated
against, manipulated, lied too and Dominion violating government rules.

Continued Statement: On January 2, 2015 I was removed from the PIPP Plus Program
because of missed payments from the months of December 2, 2014. On December 3,
2014 I made a one-time payment of one-hundred, three dollars toward my Dominion East
Ohio Gas bill.


mailto:michelleplavl@vahoo.com

Unfortunately I made that payment prior to receiving current bill for December and was
told the one-hundred, three doliar payment went toward my arrears and did not account
for the PIPP Plus payment of one-hundred and twenty-two dollars due. Enclosed is a
attached copy of the actual bill and payment receipt.

1 did not make a payment for November 17, 2014 and have enclosed a copy of November
of 2014 bill. No payment was made in the month of October 17, 2014. Two payments
was made in September 3, 2014 in the amount of one-hundred and four dollars and
September 25, 2014 in the amount of one-hundred dollars. I have enclosed two receipt
copies and a copy of October bill reflecting these two payments and a copy of September
bill.

At this time I am going to begin with providing copies of 2015 Dominion East Ohio Gas
Company bills and payments. As stated above I was removed from the PIPP Plus
Program January 2, 2015. I contacted a Dominion agent to discuss how T could have

services restored and re-enrollment on the PIPP Plus Program.

After speaking with the Dominion agent [ was informed I could pay the one-hundred and
seventy-five dollars weatherization fee and was responsible for paying the past due PIPP
Plus balance of two-hundred and seventy-nine dollars in order to become re-enrolled on
PIPP Plus. Outlined in the PIPP Plus guidelines it is stated, “that I am responsible for
paying actual bill amount for the month I was dis-enrolled”. On the PUCO website
regarding the weatherization fee it, states “I am responsible for paying the one-hundred

and seventy-five dollars and a one- time arrears payment®.

January 2, 2015 Dominion Gas actual current charges was one-hundred, fifty-two dollars
and fifty-three cents a lesser amount from the one-hundred and seventy-five dollars.

1t is unfair to allow a customer to pay the current charge amount when they have already
paid the one- time weatherization payment of one-hundred and seventy-five dollars.
Enclosed is a copy of January 2, 2015 Dominion Gas bill and the payment receipt of one-
hundred and seventy-five dollars paid on February 2, 2015.



February 2, 2015 I was billed two Dominion Gas bills, but I only received one in the
mail. Normally after paying the one-hundred and seventy-five dollars weatherization fee I
would have to pay the PIPP Plus arrears and current PIPP Plus payment the following
month. Enclosed are copies of the February Dominion East Ohio Gas bills. Also after
paying the one-hundred and seventy-five dollars I received a letter stating I was re-

enrolled back on PIPP Plus. Enclosed copy of the re-enrollment PIPP letter.

In March I contacted Dominion East Ohio Gas Company and spoke with a agent on the
phone and asked her what I needed to pay to become re-enrolled on the PIPP Plus
Program. At that time when I spoke with the Dominion agent I had not received March or
the second Febsuary bill. The Dominion agent told me [ had to pay two-hundred and

seventy-nine dollars on or before March 20, 2015 to become re-enrolled on PIPP Plus.

I paid two-hundred and seventy-nine dollars on March 20, 2015. Enclosed are copies of
April 2, 2015 Dominion East Ohio Gas Company bill that reflects this payment along
with late fee charges and copy of on-time March 20, 2015 payment receipt.

After making the two-hundred and seventy-nine dollars PIPP Plus arrear payment 1
received another letter in the mail April 24, 2015 confirming my re-enrollment on PIPP

Plus. Enclosed copy of the PIPP letter.

However the Dominion agent informed that I was not re-enrolled on PIPP Plus and I had
to pay one-hundred, seventy-seventy dollars and forty-five cents before or on April 22,
2015. At this time I become frustrated and upset. On April 10, 2015 I proceed to go into
the Council for Economic Opportunities in Greater Cleveland Heap/Housing Services
Office located at 1849 Prospect Avenue Cleveland, Ohio 44115 to ask for assistance.

I was unable to receive any financial assistance toward the Dominion gas bill because the
deadline for help had expired. Instead the agent printed a hardcopy of Dominion East
Ohio Gas Company request for the one-hundred, seventy-seventy dollars and forty-five
cent payment. On April 22, 2015 I made a one-hundred, seventy-seventy dollars and
forty-five cent payment to Dominion East Ohio Gas.



Enclosed are copies of the Council for Economic Opportunities print out of Dominion
~ East Ohio Gas payment request, May 4, 2015 Dominion Gas bill that reflects the
payment and a copy of the one-hundred, seventy-seventy dollars and forty-five cents

payment receipt.

My gas usage for April 2, 2015 was lower in the amount of sixty-four dollars and eighty-
seven cents, so therefore; I do not know where the Dominion East Ohio Gas agents are

coming from with the payment amounts due.

May 4, 2015 I received my Dominion Gas bill and it is still reflecting that I owe two-
hundred, eleven dollars and eighteen cents. I contacted the Dominion East Ohio Gas
agent to discuss that I have already paid the one-hundred, seventy-seventy dollars and
forty-five cent payment and did not understand where the new payment was coming from.
No resolution was resolved from the phone call and I stopped calling Dominion East
Ohio Company. I felt defeated, lied too, distrust worthy of Dominion, a joke,
manipulated, discriminated against and prejudice against.

I continued to receive past due balances from Dominion East Ohio Gas Company. July 3,
2015 I made a one-hundred, twenty-two dollars payment. Enclosed is a copy of
Dominion East Ghio Gas bill July 1, 2015, copy of August bill that reflects this payment
and payment receipt.

At the end of September 2015 Dominion East Ohio Gas Company disconnected my
services. I had to pay a total of two-hundred, seventy-two dollars and eighteen cents to
restore services. Enclosed are copies of October 2, 2015 and November 2015 bills along

receipt copies.

Today March 3, 2016 I am required to pay Dominion East Ohio Gas company one-
hundred, sixty-three dollars and eighty-three cents by or on March 21, 2016 or my
services will become disconnected. On February 19, 2016 I also made a payment of

two-hundred, ninety-one dollars and forty-eight cents.



If granted a hearing I have copies of payment receipts.

At this time I am holding Dominion East Ohio Gas Company accountable for their
actions by requesting for a formal hearing in order to receive compensation for my losses,
compensation for being targeted as Dominion East Ohio Gas Company customer joke,
compensation for being discriminated and prejudice against, compensation for being lied
t00, compensation for being manipulated, compensation for Dominion being a distrust

worthy company and compensation for violating government rules.

Sincerely,

N SV iechaiif 2
Ms. Michelle Player

Today’s Date: March 14, 2016



Michelle Player

12919 ShadyWay road
Garfield Heights, Ohio 44125
Phone Number: 440-381-2061

Email: michelleplayl{@yvahoo.com
Case ID: MPLAT00115WY

In Reference to: Dominion East Ohio Gas Company
Account Number: 9500052436519
Service Address: 12919 ShadyWay Road

Garfield Heights, Ohio 44125

Statement: Actual complaint dates back to when I resided at 2805 E. 125™ upper level
Cleveland, Ohio 44120 approximately sixteen years ago. As | was moving from the
residence a Dominion East Ohio Gas Agent came to the residence to calculate the final
meter read and misread about three-thousand dollars of charges on my final bill. I did
contact Dominion East Ohio Gas Company about my concerns and did not receive
agreeable results. The reason I brought this to the attention to PUCO today is to explain
why my Dominion East Ohio Gas bill was approximately six-thousand dollars over the
years in the first place.

I have been a2 Dominion East Ohio Gas customer for approximately twenty years. Today I
am filing a complaint against Dominion East Ohio Gas company at my current address
12919 ShadyWay road Garfield Heights, Ohio 44125 for overpayments, being targeted as
a joke by the Dominion East Ohio Gas Company Agents, prejudice and discriminated
against, manipulated, lied too and Dominion violating government rules.

Continued Statement: On January 2, 2015 1 was removed from the PIPP Plus Program
because of missed payments from the months of December 2, 2014. On December 3,

2014 1 made a one-time payment of one-hundred, three dollars toward my Dominion East
Ohio Gas bill.



Unfortunately I made that payment prior to receiving current bill for December and was
told the one-hundred, three dollar payment went toward my arrears and did not account
for the PIPP Plus payment of one-hundred and twenty-two dollars due. Enclosed is a
attached copy of the actual bill and payment receipt.

I did not make a payment for November 17, 2014 and have enclosed a copy of November
of 2014 bill. No payment was made in the month of October 17, 2014. Two payments
was made in September 3, 2014 in the amount of one-hundred and four dollars and
September 25, 2014 in the amount of one-hundred dollars. I have enclosed two receipt
copies and a copy of October bill reflecting these two paymenis and a copy of September
bill.

At this time I am going to begin with providing copies of 2015 Dominion East Ohio Gas
Company bills and payments. As stated above I was removed from the PIPP Plus
Program January 2, 2015. I contacted a Dominion agent to discuss how I could have

services restored and re-enrollment on the PIPP Plus Program.

After speaking with the Dominion agent I was informed I could pay the one-hundred and
seventy-five dollars weatherization fee and was responsible for paying the past due PIPP
Plus balance of two-hundred and seventy-nine dollars in order to become re-enrolled on
PIPP Plus. Outlined in the PIPP Plus guidelines it is stated, “that I am responsible for
paying actual bill amount for the month I was dis-enrolled”. On the PUCO website
regarding the weatherization fee it, states “T am responsible for paying the one-hundred

and seventy-five dollars and a one- time arrears payment®.

January 2, 2015 Dominion Gas actual current charges was one-hundred, fifty-two dollars
and fifty-three cents a lesser amount from the one-hundred and seventy-five dollars.

It is unfair to allow a customer to pay the current charge amount when they have already
paid the one- time weatherization payment of one-hundred and seventy-five doliars.
Enclosed is a copy of January 2, 2015 Dominion Gas bill and the payment receipt of one-
hundred and seventy-five dollars paid on February 2, 2015.



February 2, 2015 I was billed two Dominion Gas bills, but I only received one in the
mail. Normally after paying the one-hundred and seventy-five dollars weatherization fee I
would have to pay the PIPP Plus arrears and current PIPP Plus payment the following
month. Enclosed are copies of the February Dominion East Ohio Gas bills. Also after
paying the one-hundred and seventy-five dollars I received a letter stating I was re-

enrolled back on PIPP Plus. Enclosed copy of the re-enrollment PIPP letter.

In March I contacted Dominion East Ohio Gas Company and spoke with a agent on the
phone and asked her what I needed to pay to become re-enrolled on the PIPP Plus
Program. At that time when I spoke with the Dominion agent I had not received March or
the second February bill. The Dominion agent told me I had to pay two-hundred and

seventy-nine dollars on or before March 20, 2015 to become re-enrolled on PIPP Plus.

I paid two-hundred and seventy-nine dollars on March 20, 2015. Enclosed are copies of
April 2, 2015 Dominion East Ohio Gas Company bill that reflects this payment along
with late fee charges and copy of on-time March 20, 2015 payment receipt.

After making the two-hundred and seventy-nine dollars PIPP Plus arrear payment I
received another letter in the mail April 24, 2015 confirming my re-enrollment on PIPP
Plus. Enclosed copy of the PIPP letter.

However the Dominion agent informed that I was not re-enrolled on PIPP Pius and I had
to pay one-hundred, seventy-seventy dollars and forty-five cents before or on April 22,
2015. At this time I become frustrated and upset. On April 10, 2015 I proceed to go into
the Council for Economic Opportunities in Greater Cleveland Heap/Housing Services
Office located at 1849 Prospect Avenue Cleveland, Ohio 44115 to ask for assistance.

I was unable to receive any financial assistance toward the Dominion gas bill because the
deadline for help had expired. Instead the agent printed a hardcopy of Dominion East
Ohio Gas Company request for the one-hundred, seventy-seventy dollars and forty-five
cent payment. On April 22, 2015 I made a one-hundred, seventy-seventy dollars and
forty-five cent payment to Dominion East Ohio Gas.



Enclosed are copies of the Council for Economic Opportunities print out of Dominion
East Ohio Gas payment request, May 4, 2015 Dominion Gas bill that reflects the
payment and a copy of the one-hundred, seventy-seventy dollars and forty-five cents

payment receipt.

My gas usage for April 2, 2015 was lower in the amount of sixty-four dollars and eighty-
seven cents, so therefore; I do not know where the Dominion East Ohio Gas agents are

coming from with the payment amounts due.

May 4, 2015 I received my Dominion Gas bill and it is still reflecting that I owe two-
hundred, eleven dollars and eighteen cents. I contacted the Dominion East Ohio Gas
agent to discuss that | have already paid the one-hundred, seventy-seventy dollars and
forty-five cent payment and did not understand where the new payment was coming from.
No resolution was resolved from the phone call and I stopped calling Dominion East
Ohio Company. [ felt defeated, lied too, distrust worthy of Dominion, a joke,
manipulated, discriminated against and prejudice against.

I continued to receive past due balances from Dominion East Ohio Gas Company. July 3,
2015 I made a one-hundred, twenty-two dollars payment. Enclosed is a copy of
Dominion East Ohio Gas bill July 1, 2015, copy of August bill that reflects this payment
and payment receipt.

At the end of September 2015 Dominion East Ohio Gas Company disconnected my
services. I had to pay a total of two-hundred, seventy-two dollars and eighteen cents to
restore services. Enclosed are copies of October 2, 2015 and November 2015 bills along

receipt copies.

Today March 3, 2016 | am required to pay Dominion East Ohio Gas company one-
hundred, sixty-three dollars and eighty-three cents by or on March 21, 2016 or my
services will become disconnected. On February 19, 2016 I also made a payment of
two-hundred, ninety-one dollars and forty-eight cents.



If granted a hearing I have copies of payment receipts.

At this time I am holding Dominion East Ohio Gas Company accountable for their
actions by requesting for a formal hearing in order to receive compensation for my losses,
compensation for being targeted as Dominion East Ohio Gas Company customer joke,
compensation for being discriminated and prejudice against, compensation for being lied
too, compensation for being manipulated, compensation for Dominion being a distrust

worthy company and compensation for violating government rules.

Sincerely,

Ms. Michelle Player

Today’s Date: March 14, 2016



Account Numher Date Prepared

95000 5243 6519 December 2, 2014
Cycle 19 '

Next Meter Reading -
12/30 - 01/05/2015
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For questions about Dominfon East Ohio charges call 1-800-362-7557

Summary of Payment Due

Balance From Last Bill 283.00
Disconnect Amount Due Immediately 222.00
Disconnect Amount Due by Dec 18, 2014 61.00
Current PIPP Plus Amount 61.00
Total Payment Due $344.00

** THIS IS A SHUT-OFF NOTICE ***

Your PIPP Plus anniversary is 10/18/2014,

This is the date by which you must pay any PiPP Plus payments missed
in the prior 12 months to remain on PIPP Plus.

You must re-verify your income by 11/07/2015 to stay on PIPP Plus.
If you have questions about your household income reverification, call the
Ohio Development Services Agency at 1-800-282-0880.

To receive an On Time Balance Reduction of $185.42, we must

receive at least $61.00 by 12/18/2014. Remember, timely payment of
bills ensure your continued gas service.

{See Next Page for Usage Comparison and Meter Readings)

Energy Assistance: If you meet income requirements, you might
qualify for financial aid or weatherization services. To learn more, call
the Ohic Development Services Agency at 1-800-282-0880.

Medical Certificate: A medical certification delays a shutoff when it
would be especially dangerous to the health of a permanent member of
your household. It allows you time to get financial halp or make payment
arrangements. It does not reduce the amount you owe. it will be denled
if you fail fo pay the amount of a retumed check, plus any fees. You can
get a medical certification form by calling 1-800-950-7989. A licensed
medical professional must sign the form. You can apply by phone,
prowded that Dominion East Ohio receives the written novfication within
seven days. If gas service is off, return the signed form within 21 days
to restore service. Be sure to give your health care provider permission
to release your medical information to us.

Payment Methods: Pay your over-due balance through BillMatrix day
or night with an electronic check, ATM/debit card with Pulse, Star,
NYCE or Accell logo or a Visa, Mastercard, or Discover credit card.
Contact BillMafrix by phone at 1-800-573-1153 or online through
www._dom.com. BillMatrix charges a convenience fee of $1.65 for each
transaction. You may afso pay in person at an authorized payment
center. For the payment location nearest you, visit www dom.com or
call Dominion East Chio at the number in the top right comer of this bill.
Authorized payment agents charge a service fee of $1.50 for each
transaction.

THIS IS A SHUT OFF NOTICE
Your gas service could be shut off at anytime for not paying $222.00 disconnection amount as noticed on your last bill.

You owe an additional past-due amount of $61.00 and your gas service can be shut-off if this additional
amouint is not paid on or before Dec 18, 2014. You will be billed a reconnection fee.

Finally, you owe a cutrent plan amont of $61.00, which is dueby Dec 18, 2014. If unpaid in fult

by the due date, it will be added to your past-due amount,

—_— QU

You are legally respons:ble for your enure utllrty bill.

—Dlease detach and return this coupon with a check made payable to Dominion East Ohio. For meiling address changes, visit Manage Your Accountondomeom

Total Payment Due JIFEIYEOIE Account No.

9 5000 5243 6519

| $e2200 | $12200 | [

'PIPP Plus Amount
Dec 18, 2014

Amount Enclosed

Due immediately

19 ebil

Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers
that is made available to other retail natural gas
suppliers or governmental aggregators. If you
do not wish to be included on this list, please
sign in or register in Manage Your Account at
www.dom.com, call us at 1-800-362-7557, or
write us at P.QO. Box 5759, Cleveland, OH
44101-0759.

# 000008077 I=1111
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MICHELLE PLAYER

12919 SHADYWAY RD

GARFIELD HEIGHTS OH 44125-4934
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DOMINION EAST OHIO

PO BOX 26785

RICHMOND VA 23261-6785


http://www.dom.com
http://www.dom.com
http://dom.com
http://www.dom.com

MW Diste Prepisved Nextt Weter Reading -
95&99524@6;??9 Desember 2, 2014  12/30 - 010512018

Cycle
Credits and Charges Since Your Last Bill

For questions about Dominion East Ohio charges call 1-800-362-7557

Monthly Usage Comparison

Balance from Last Bill $2,854.23 Average Daily Temperature 2013 2014

Balance For This Billing Period - 40°F 37°F

Current Charges .

General Sales Service Rate w© Gas Usein MO

Standard Service Offer (SSO}) oo oo AR R U

Basic Service Charge $23.58 B TR 8 1 % 1 e vy Lo Lol

Gas Usage Charges :

233MCF @ $4.7141 100.84 10 |- - R R R SR T

Gross Receipts Tax (4.6044%) 6.14 o LA LB IELR I o em mm B bl B

This bill inciudes $96.88 for S5O gas cost at $4.158 per thousand cubic feet Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
T {MCF). B T T e T3 . T

Total Current Charges $139.56

Total Account Balance $2,993.79 Avg Monthly Use:  15.3 MCF.

YOU ARE ON THE PIPP Plus PLAN FOR $61.00.

Total Annual Use:  183.4 MCF.

Billing Period and Meter Readinas

Date Read Type Reading Differenc
Meter Number 14882559

Dec 1, 2014 Actual 860.4

Oct 29, 2014 Actual 837.1 23.

MCF Used in 33 Days 23,




‘Subject: Payment has been scheduled to Dominion

From - -éustomercare@&;rﬁiniongas.ebill;senlioe.net (customercare@domlmongaseblllsenncenet) -
To: miéhéi!éb!aﬁ@yahoo.com; - | | i

Date:  Wednesday, November 26, 2014 9:11 AM

The following payment has been scheduled to Dominion.

Account Number: - 9500052436519

Payment Date: December 3, 2014

Tracking ID: 14330-091139091.00 i
Total Payment Amount: $103.00

If you have any questions or need further assistance, go to https://www.dom.com/contact/index.jsp to
contact us.

Please do not reply to this message as this is an unmonitored mailbox.

Thank you.

https://us-mgS5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mice 3/8/2016


mailto:customercare@dominiongas.ebillservice.net
mailto:customercare@dominiongas.ebiiiservice.net
mailto:michelleplay1@yahoo.com
https://www.dom.com/contact/index.jsp
https://us-mg5.mail.yahoo.com/neo/Iaunch?.rand=3jippdvd7mtce
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Account Number Date Prepared Next Meter Reading
9 5000 5243 6519 October 30, 2014 11/26 - 12/02/2014
Cycle 19

w5 Dominion

For questiofis ahout Dominlon East Ohio charges call 1-800-362-7557

-
2

il

Summary of Payment Due :

Past Due Amount
Current PIPP Plus Amount

Total Payment Due by November 17, 2014

*** THIS IS A SHUT-OFF NOTICE =
Your PIPP Plus anniversary is 10/19/2014.

This is the date by which you must pay any PIPP Plus payments mlssed

in the prior 12 months to remain on PIPP Plus.

Yo must fe-verify your income by 04/15/2015 to stay on PIPP: Plus.

if you have questions about your household income reverification, caff the
Ohio Bevelopment Services Agency at 1-800-282-0880.

To receive an On Time Balance Reduction of $113.37, we must
receive at least $61.00 by 11/17/2014, Remember, timely payment of

bills ensure your continued gas service.

(See Next Page for Usage Comparison and Meter Readings

222.00
61.00 Energy Assistance: If you meet income requirements, you might
qualify for financial aid or weatherization services. To learn more, call
the Chic Development Services Agency at 1-800-282-0880.

$283.00

to release your medical information to us.

Medical Certificate: A medical cerfification delays a shutoff when it
would be aspecially dangerous to the health of a permanent member of
your household. 1t allows you time fo get financial help or meke paymsr
arrangements. It does nof reduce the amount you owe. it will be denied
if you. fail to pay the amount of a returned check, plus any feas. You car
'getamecﬁcalcamﬁcabonform by caliing 1-800-950-7989. A licensed
medical professional must sign the form. You can apply by phone,

io rastore service. Be sure to give your health care provider permissior

Payment Methods: Pay your over-due balance through BiiMatrix day
or night with an electronic check, ATM/debit card with Pulse, Star,
NYCE or Accell logo or a Visa, Mastercard, or Discover credil card.
Contact BillMatrix by phone at 1-800-573-1153 or online through
www.dom.com. BillMatrix charges a convenlence fee of $1.65 for each
transaction. You may also pay in person at an authorized payment
cenlar. For the payment location nearest yous, visit www.dom.com or
cali Dominion East Ohio at the number in the top right coimer of this bill.
Authorized payment agents cherge a service fee of $1.50 for each

transaction.
MPP Plus Amount of $263.00 by November 17, 2014
‘ THIS IS A SHUT-OFF NOTICE.
Monthly PIPP Plus Amount $61.00
Past Due Amount $222.00
Total PIPP Plus Amount Due $283.00

Unless you pay the above past-due PIPP Plus amount by Nov 17, 2014, your gas service may be shut off.
if your gas service is turned off, you must pay all past-due plan amounts. You will be billed a
reconnection fee. Piease call 1-800-950-7989 if you have any questions or need assistance. You are

legally responsible for your entire utility bill.

_Please detach and return this coupon with a check made @yable to Domlnlon East Ohio. For Iing address changes, Vlsu Manage Your Aocount on dom.com

PLEASE PAY BY Nov 17, 2014 [NSSaay

9 5000 5243 6519 _

Hemo\nng Yourself from Customer Llstmg
We are required to inclyde your name, address and
usage information on a list of eligible customers

$283.00 \ that is made available to other retail natural gas
- suppliers or governmental aggregators. If you
PIPP Plus Amount Amount Enclosed dop:ot wish t% be included o?\gthig list, pleayse
10 e sign in ot register in Manage Your Account at
www.dom.com, call us at 1-800-362-7557, or
write us at P.Q. Box §759, Cleveland, OH
44401-0759.
# 000006145 I=1111
elylyp [ty ety tesg el by g AT M [l fy by g gyl hypba oy
51452 AV 0.378 DOMINION EAST OHIO
MICHELLF, PLAYER PO BOX 26785

12919 SHADYWAY RD
GARFIELD BEEIGHTS OH 44125-4934

RICHMONLD VA 23261-6785

019500052436519000000000L7510000002483005


http://www.dom.c(�n
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http://www.dom.com

GAHFIELD HEIGH 1S UH 44 1 20-4934

Account Number Date Prepared Next Meter Reading

11/26 - 12/02/2014 .

9 5000 5243 6518  October 30, 2014
Cyote 19

Crediis and Charges Sinca Your Last Bill

" Balance from Last Bill $2,786.72
Balance $2,786.72
Current Charges
General Sales Service Rate
Standard Service Offer (S50)

Basic Service Charge $23.58
Gas Usage Charges

83MCF@ $4.9349 40.96
Gross Receipts Tax (4.6044%) 2.97

This bill includes $36 64 for 88O gas cost at $4.414 per thousand cubic feet

For questions about Dominion East Ohio charges call 1-800-362-7557

~(MEFy—~ A
Total 6urrent Charges

Total Account Balance
YOU ARE ON THE PIPP Pius PLAN FOR $61.00.

$2,854.23

$67 51

Average Daily Temperature 2013 2014
For This Billing Period b5°F 53°F
Gas Use in MCF
40 B : : i N
30 -
s B R ot B B e B
10 |- . “‘.:'.‘ .......... D
¢ : : 4 b Il iR ::-‘-ﬂr:n:u——:l_’[_}
Oct MNov Dec Jdan Feb Mar Apr May Jun Jul Aug Sep Oct
e 2042 - .
Avg Monthly Use:  15.1 MCF.
Total Annual Use:  181.5 MCF.

 Billing Period and Meter Readings

Date Read Type Reading Difference
Meter Number 14882559

Oct 29, 2014 Actual 8371

Sep 30, 2014 Actual 828.8 8.3

MCF Used in 29 Days 8.3
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Account Number Date Prepared Next Meter Reading
95000 5243 6519  January 2, 2015 01/30 - 02/04/2015
Cyele 19 For questions about Dominion East Ohic charges call 1-600-362-7557
Summary of Pavment Due. :
Past Due Gas Amount . 2,705.37 ** THIS IS A SHUT-OFF NOTICE **
Current Gas Amount 162.53
Total Payment Due by January 20, 2015 $2,857.90

You are not currently on a payment plan,

YGUR ACCOUNT IS PAST DUE. Unlass Dominion East Chio receives your past due payment of $2,705.37 in full by January 20, 2015, the cempany can shut off
your gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount{s}) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $124.00 in three equal monthly instaliments or you need to have a creditworthy guarantor.

Payment Methods: Pay your over-clue balance through BillMafrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or Accell logo or a
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or onfine through www.dom.com. BillMatrix charges a convenience fee of
$1.65 for each transaction. You may also pay in person at an authorized payment center. For the paymant location nearest you, visit www.dom.com or call ‘
Dominion East Ohio at the number in the tap right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction,
Energy Assistance: if you meet income requirements, you might qualify for financial ald or weathetization services. To laarn more, call the Ohio Development
Services Agency at 1-800-282-0880 or contact us.
Medical Certificate: A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It aliows
you time to get financial heip or make payment arrangements. It does not reduce the amount you owe. It will be denied if you fail to pay the amount of a returned
check, plus any fees. You can get a medical certification form by calling 1-800-950-7989. A licensed medical professional must sign the form. You can apply by

< phone, provided that Dominion East Ohlo receives the written nofification within seven days. If gas service is off, return the signed form within 21 days to restore

i service. Be sure io give your health care provider permission to release your medical information to us.

3
i Failure to pay afl charges for non-regulated Dominion Products & Services may result in termination of your contract.

If you have made your payment, please accept our thanks and disregard this notice.

/}f{}(}fcihg
F5320~ 9020442 ].3 |

BZAM UZ13Y32B1LL00 UULIdSY wu

9 6000 5243 8519 Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers

 EEEYEINA Jan 20,2015

Agéotnt No.

$2,857.90 that is made availabie to other retaij natural gas
e suppliers or governmental aggregators. If you
Account Balanco Amount Enclosed do not wish to be included on this list, please

sign in or register in Manage Your Account at
www.dom.com, call us or
write us at P.O. Box 5759, Cleveland, OH

19 ebill

44101-0759.
# 000007534 I=1111
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7534 2 AV 0.378 DOMINION EAST OHIO
MIGHELLE PLAYER PO BOX 26785
12913 SHADYWAY RD RICHMOND VA 23261-6785

GARFYELD BETGETS OH 34125-4934
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Account Number Date Prepared
9 5000 5242 6519  January 2, 2015
Cysle 19

Credits and Char

Next Meter Reading
01/30 - 02/04/2015 -

o8 Since Your Last Bill

Balance from Last Bill $2,993.79
Payment on Dec 3, 2014 - Thank You 103.00 CR
On Time Balance Reduction Credit 185.42 CR

For questions about Dominion East Ohio charges call 1-800-362-7557

Monthly Usage Comparison
Average Daily Temperature
For This Billing Petiod

Gias Use in MCF

2014
35°F

Balance i2I705.37 0

General Sales Service Rate Sl e T RN 15 A S A

{See last page for important message) 20

Standard Service Offer (SSO) SR 1 L KR 1 D%t £ IO SO

Basic Service Charge $23.58 0 IR 5 PR :

Gas Usage Charges Dec Jdan Feb Mar Apr May J-un Jul Aug Sep Oct Nov Decl
___232MCF@  $5.2689 122,24 2013 2014

Gross Receipls Tax {4.6044%) 6.71

This bill inctudes $109.32 for SSO gas cost at $4.712 per thousand cubic feet Avg Monthly Use:  14.9 MCF.

(MCF).
Total Current Charges
Total Account Balance

$152.53
$2,857.90

Total Annual Use:  178.7 MCF.

'Billing Period and Meter Readings

Date - Read Type Reading Differen:
Meter Number 14882559

Dec 31, 2014 Actual 883.6

Dec 1, 2014 Actual 860.4 28
MCF Used in 30 Days 23

PLEASE =LA Account Balance of $2,857.90 by January 20, 2015

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $2,705.37 by Jan 20, 2015, your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please call the number
listed at the top this bill. If your gas service is shut off, you must pay all past-due amounts. You will be billed a
reconnection fee. Also, you will be billed a security deposit in three equal monthly instaliments or you will need
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will

no longer be served by your current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It allows you time to get financial
~heip. It does not rediice the amount you owe. A liceénsed medicai professional must sign the form. -~ - -~~~

9 ebilt



Subject: Payment has been scheduled to Dominion .
From: customercare@dominiongas.ebillservice.net (customercare@dominiongas.ebiliservice.net)
To: michelleplay1@yahoo.com;

Date: Monday, February 2, 2015 8:02 AM

The following payment has been scheduled to Dominion.

Account Number: - 9500052436519
Payment Date: February 2, 2015
Tracking ID: 15330-90209421.81

Total Payment Amount: $175.00

If you have any questions or need further assistance, go to https://www.dom.com/contact/index.jsp to
contact us.

Please do not reply to this message as this is an unmonitored mailbox.

Thank you.

https://us-mg5 mail.yahoo.com/neo/launch? rand=3jippdvd7mtce 3/8/2016


mailto:customeFcare@dominiongas.ebiltsewice.net
https://wvvw.dom.com/contact/index.jsp
https://us-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce
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Account Number Date Prepared Next Meter Reading * =
9 5000 5243 6519 February 4, 2015 03/02 - 03/05/2015 '
Cycle 19 For quastions about Gominion East Ohio charges call 1-500-362-7557

Crediis and Charass Since Your Last Bill Monthly Usaas Comparison

Balance from Last Bill $2,857.90 Average Daily Temperature 2014 2015
Payment on Feb 3, 2015 - Thank You 175.00 CR For This Billing Period 22°F 22°F
On Time Balance Reduction Credit 198.39 CR Qas Use in MCF
HEAP Credit 364.00 CR 0 —
Balance $2,120.51 ) s IO SRR S SRR ) A
Current Charges 20 R
~ General Sales Service Rate T L | R R A M 1
Standard Service Offer (SS0) 0 -1 AT e
Basic Service Charge $23.58 o L7l { I | I P s | 0 M RN S
Gas Usage Charges don Feb Mar Apr May Jun Jul Aug Sep ot Nov Dec Jfan
36.0MCF @ $4.1755 150.32 2014 018
Gross Receipts Tax (4.6044%) 8.01
This bill includes $130.28 for SSO gas cost at $3.618 per thousand cubic feet - Avg Monthly Use:  14.7-MCF.
{MCF). Total Annual Use:  176.9 MCF,
Total Current Charges $181.1 Billing Pericd and Metar Readinas ) )
Total Account Balance $2,302.42 %2!;9- Numb ;M—UE—Q Reading Differonce
or Number 1488255
YOU ARE ON THE PIPP Plus PLAN FOR $61.00. Feb 2, 2015 Actual 919.6
Dec 31, 2014 Actual 883.6 38.0

MCF Used in 33 Days 36.0




1oz 024164/2885754 0000000 0003330 {0000
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GARFIELD HEIGHTS OH 44125-4934 . #D Dominion’ —
Account Number Date Prepared Next Meter Reading g
9 5000 5243 6519  February 4, 2015 G3/02 - 03/05/2015 ==

Cycle 10 For quastions about Dominion East Chio charges call 1-600-362-7557

Summary of Payment Dus (See Next Page for Usage Comparison and Meter Readings)
PIPP Plus Defauit Amount 218.53
Cumrent PIPP Plus Amount : 61.00
Total Payment Due by February 20, 2015 $279.53

Your PIPP Plus anniversary is 10/19/2015.

This is the date by which you must pay any PIPP Plus payments missed
in the prior 12 months to remain on PIPP Plus.

You must re-verify your income by 11/07/2015 to stay on PIPP Plus.
If you have questions about your household income reverification, call the
Ohio Development Services Agency at 1-800-282-0880.

To receive an On Time Balance Reduction of $227.77, we must
receive at least $61.00 by 02/20/2015. Remember, timely payment of
bills ensure your continued gas service.

(SIS == PIPP Pius Amount of $279.53 by February 20, 2015

PIPP PlusiGraduate PIPP Plus Default Payment Required

Monthly PIPP Plus Amount $61.00
PIPP Plus Default Amount $218.53
Total PIPP Plus Amount Bue $279.53

Yeou have maintained or testored service under the Winter Reconnaction Order issued by the Public Utilities
Commission of Chio. Because your past-due plan amount is greater than $175, you must make the above
PiPP Plus/Graduate PiPP default payment to remain on the program, per the rules of this year's order.

Please dotach and return this coupon with & check made payable to Dominion East Ohfo. For mailing address changas, visit Manage Your Account on dom.com

W o cast pay By BRI Acccunt Ne ) . Removing Yourself from Customer Listing
We are required to include your name, address and
usage intormation on a list of eligible customers
$279.53 that is made available to other retall natural gas
suppliers or governmental aggregators. if you

PIPP Plus Amount Amount Enclosed do not wish {0 be included on this list, please
18 ebill sign in or register in Manage Your Account at
www.dom.com, call us or
write us at P.O, Box 5759, Cleveland, OH
44101-0759.
# 000000808 I=0000
[ T (TR L TR TR S R B Y
DOMINION EAST OHIO
MICEELLE PLAYER PO BOX 28785
12919 SHADYWAY RD RICHMOND VA 23261-6785

GARFIELD BEIGHTS OH 44125-4934

£19500052436519000000001519%0000002749539
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February 04, 2015

# 000001113 " 1=0000
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11131 AT 0.493

MICHELLE PLAYER .

GARFIELD HEIGHTS OH 44125-4934 ARV s
12919 SHADYWAY RD

GARFIELD HEIGHTS OH 44125-4934

Subject: PIPP Plus Enroliment

This letter confirms your enroliment in PIPP Plus, which replaced the Percentage of Income Payment Plan
(PIPP), with Dominion East Ohio. Your PIPP Plus payment is $61.00.

Each time you pay your monthly payment in full by the due date, you no longer owe the rest of that month's
charges. You also receive a 1/24th credit toward any account arrears, Your current arrearage balance with
Dominion East Ohio is $2664.72. [f you make your PIPP Plus payment in full and by the due date each month
for 24 straight months, your account should be current. If at any point you fail to make your PIPP Plus
payment in full by the due date, your account will be subject to normal credit actions, but the company
will not cancel any credits you have ailready received. Please keep in mind that while on PIPP Plus, you are
still legally responsible for your entire utility bill. However, the company cannot shut off your service if you make
all PIPP Plus payments in full by the due date.

As a PIPP Plus customer, there are two important dates that you need to know.
Your re-verification date is 11/07/2015

The re-verification date is fhie actual date on which you complete documentation of your household income,

. Re-verification must occur no more than 12 months from the previous re-verification date. To remain on PIPP

Plus you must visit your local community action agency prior io your re-verification date to document your
income. (You are required to report any change in household size and income, so your re-verification date may
change from year to vear.)

Your an_niversagg date is 10/19/2014

The anniversary date is the calendar date when your arrearage credits will be calculated. You must also be
current on any missed PIPP Plus payments by this date. If you fail to bring your account current, you will be
removed from PIPP Plus and your entire balance, including arrearages, will become due. Your anniversary date
is the same every year.

Please read the fact sheet included with this letter for additional information about the responsibilities and
benefits of PIPP Plus. If you have any questions, piease contact Dominion East Ohio at (800)362-7557,

Monday through Friday from 7:00 a.m. through 7:00 p.m. You may also contact the Public Utilities Commlssmn
of Ohio at (PUCO) at (800)-686-7826.

Sinceraly,

Customer Service Center
Dominion East Ohio

lcat12 Print Go paperless! Join eCommunication@dom.com Page 10f3
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GARFIELD HEIGHTS OH 44125-4934

Account Number Date Prepared

9 5000 5243 6519  April 2, 2015
Cycle 19

Past Due Gas Amount
Current Gas Amount
Total Payment Due by Aprif 22, 2015

You are not currently on a payment plan.

Next Meter Reading
04/30 - 05/05/2015

Summary of Payment Due

=1 . s
2 Dominion

For questions about Dominion East Qhio charges call 1-800-362-7557

il

2,200.34
150.18
$2,350.52

** THIS IS A SHUT-OFF NOTICE **

YOUR ACCOUNT IS PAST QUE. Unless Dorninion East Ohio receives your past due payment of $2,200.34 in full by Aptil 22, 2015, the company can shut off your

gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of

$33.00. Also, you will be billed for a security deposit of $103.00 in three equal monthly instaliments or you need to have a creditworthy guarantor.

Payment Methads: Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or Accell logo or a
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1152 or online through www.dom.com. BillMatrix charges a conveniance fee of

$1.65 for each wansaction. You may also pay in person at an authorized payment center, For the payment location nearest you, visit www.dom.com or cafl

Dominion East Ohio at the number in the top right corner of this bill. Authorized payment agents chasge a service fee of $1.50 for each transaction.

Energy Assistance; If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Development

Services Agency at 1-800-282-0880 or contact us.

Medical Certificate: A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows

you time to get financial help or make payment arangements. 1t does not reduce the amount you owe. it will be denied if you fail to pay the amount of a returhed
check, plus any fees. You can get a medical cerlification form by calling 1-800-950-7989. A licensed medicaf professicnal must sign the form. You can apply by

! phone, provided that Dominion East Ohio recelves the written notification within seven days. If gas service is off, return the signed form within 21 days to restore
* service. Be sure fo give your health care provider permission to release your medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

 1f you have made your payment, please accept our thanks and distegard this notice.

Plosse detach and return this coupon with a check made payaile to Dominion East Ohio, For maling address changes, vish Manage Your Account on dom.com __

— N ——

PLEASE PAY BY WlddeeBpli) 38 Account No.

9 5000 5243 6519

$2,350.52
Account Balange Amount Enclosed
19 ebill
4 000003475 I=1111

Mlbehilstthbda byl Pt B e

34752 AV 0378

MICHELLE PLAYER

12919 SEADYWAY RD

GARFIELD HEIGHTS OH 44125-4934

0195000524365190000000011565000002350522

Call Before You Dig
if you plan to dig in your yard, please call the
Ohio Utilities Protection Service at 811 to make
sura you do not dig into an underground line.
Damaged lines can interrupt your gas, electric and
cable service. State law requires that you call
811 at least two business days before digging.

"llll’ltlll'|II||"lll!"ll'l'lllll"l‘lllll’l"ll'Illll'l'l'lil
DOMINION EAST OHIO

PO BOX 26785

RICHMOND VA 23261-6785
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Account Number Date Prepared Next Meter Heading

04/30 - 05/05/2015

95000 5243 6519  April 2, 2015
Gyole 189

-

Credits and Charges Since Your Last 8ill

Balance from Last Bill $2,479.34
Payment on Mar 20, 2015 - Thank You 279.00CR
Subtotal 2,200.34
Late Payment Charge 33.01
Gross Receipts Tax {(4.6044%) 1.52

Balance i2I234.87

General Sales Service Rate

For questioris about Dominion East Ohio charges call 1-800-362-7557

Monthly Usage Comparison

Average Daily Temperature 2014 2015
For This Billing Period 34°F 34°F

Gas Use in MCF

Standard Service Offer (SS0)
Basic Service Charge $23.58
Gas Usage Charges ' T =" 2014 206
21.6 MCF @ $4.0268 86.98
Gross Receipts Tax (4.6044%) 5.09 Avg Monthly Use:  14.7 MCF.
This bill includes $71.80 for SSO gas cost at $2.324 per thousand cubic feet Total Annual Use:  176.6 MCF.
fl'rictz::l).current Charges $115.65 Billing Period and Meter Readings
g Date Read Type Reading Difference
Total Account Balance $2,350.52 Meter Number 14882559
Apr 1, 2015 Actual 977.6
Mar 3, 2015 Actual 956.0 21.6
MCF Used in 29 Days 21.6

Sy S N @l Account Balance of $2,350.52 by Apr 22, 2015 to Avold Late Payment Charge of 1.5% per month,

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $2,200.34 by Apr 22, 2015, your gas may be shut off. if you
have questions about this pending shutoff or heed a medical form as outiined below, please call the number
listed at the top this bill. If your gas service is shut off, you must pay ali past-due amounts. You wili be billed a
reconnection fee. Also, you will be billed a security deposit in three egual monthly instaliments or you will need
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will

no longer be served by your current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially
_dangerous to the health of a permanent member of your household. It allows you time to get financial

help It does ot reduce the amount you owe. A ficensed medical professional must sign the form.

19 ebill



Subject: Dominion East Ohio (Payment Receipt) |
From: DoNotReplyDominion@billmatrix.com {DoNotReplyDominion@billmatrix.coim)
To: michelieplay@yahoo.com;

Date: Friday, March 20, 2015 §:11 AM

Your online payment of $279.00 bas been received. Your Unique Receipt number is:07900294

Payment Date: 03/20/2015
Payment Amount: $279.00

Please save 1t for future reference.

https:/fus-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce 3/8/2016
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April 24, 2015
# 0060000659 -I=0000
'l'ill'lllll'llll'l’ll]'l]llllllliIl’ll"l"'I'Il'||||'|l|[l|ll'|
6591 AT 0.403
WICHELLE PLAYER ACCOUNT NO:
12919 SHADYWAY RD
GARFIELD HEIGHTS OH 44125-4034 9500052436519
SERVICE ADDRESS:
12919 SHADYWAY RD

GARFIELD HEIGHTS OH 44125-4934

Subject PIPP Plus Enrollment

This letter confirms your enrollment in PIPP Plus, which replaced the Percentage of Income Payment Plan
(PIPP), with Dominion East Ohio. Your PIPP Plus payment is $61.00.

Each time you pay your monthly payment in full by the due date, you no longer owe the rest of that month's
charges. You also receive a 1/24th credit foward any account arrears. Your current arrearage balance with
Dominion East Ohio is $2,173.07. If you make your PIPP Plus payment in full and by the due date each month
for 24 straight months, your account should be current. If at any point you fail to make your PIPP Plus
payment in full by the due date, your account will be subject to normal credit actions, but the company
wiil not cancel any credits you have already received. Please keep in mind that while on PIPP Plus, you are
still legally responsible for your entire utility bill. However, the company cannot shut off your service if you make
all PIPP Plus payments in full by the due date.

As a PIPP Plus customer, there are two important dates that you need to know.

Your re-verification date is 11/07/2015

The re-venfication date is the actual date on which you complete documentation of your household income.
Re-verification must occur no more than 12 months from the previous re-verification date. To remain on PIPP
Plus you must visit your local community action agency prior to your re-verification date to document your
income. (You are required to report any change in household size and income, so your re-verification date may
change.from year to year.)

Your anniversary date is 10/19/2015

The anniversary date is the calendar date when your amrearage credits will be calculated. You must also be
current on any missed PIPP Plus payments by this date. If you fail to bring your account current, you will be
removed from PIPP Plus and your entire balance, including arrearages, will become due. Your anniversary date
is the same every year.

Please read the fact sheet included with this letter for additional information about the responsibilities and
benefits of PIPP Plus. If you have any questions, please contact Dominion East Ohio at (800)362-7557,
Monday through Friday from 7:00 a.m. through 7:00 p.m. You may also contact the Public Utilities Commission
of Ohio at (PUCO) at (800)-686-7826.

Sincerely,

Customer Service Center
Dominion East Ohio

lcal12 Print Go paperless! Join eCommunication@dom.com Page 1 of 3
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@@ Dominion

Agency Web Access

Energy Assistance Programs
Pominion East Ohio

Account Name(s): PLAYER, MICHELLE
Account Number: 9500052436519

Service Address: 12919 SHADYWAY RD GARFIELD HEIGHTS, OH 44125
PIPP Plus Program raduate PIPP Plus Program
Status: DROPPED 2015-03-04 Skates:
Reason: WRO DEFAULT Plan Amount: $0.060
| #an Amount $61.00 Amount Due: $0.G0 .
Amount Cue: $177.45 Plan End Date:
Apniversary Date: 2015-10-19
Re-verification Date; 2015-11-07
Amount Gue (o re-emol: $177.45 IAccount Information
NSF: NO

Unaythorized Usage: NO
Active Medical Certificate: NO
Expiration Date:

12 Month Budget Amount: $75.00

el Legat Terms and Conditions Privacy Para Servelos Contact Us Divarsity

Copynglit & 2315 Cormnion

https://gasapps.dom.com/GasAW A Web/EnergyAssistance

Welcome, ohcuy014 Logout

4/10/2015


https://gasapps-dom.com/GasAWAWeb/EnergyAssistance

' s
N -
Account Number Date Prepared Next Meter Reading - s” DOornon

|l

9 5000 5243 6519 May 4, 2015 06/01 - 06/04/2015 ’
Cycle 19 For questions about Dominlon East Ohio charges call 1-800-362-7557

Summary of Payment Due (See Next Page for Usage Comparison and Meter Readings)

Past Due Amount 150.18

Current PIPP Plus Amount . 61.00 Energy Assistance: If you meet income requirements, you might
qualify for financial aid or weatherization services. To learn mors, call
the Ohi i . ;

Total Payment Due by May 21, 2015 $211.18 hio Development Servicas Agency at 1-800-262-0850

=+ THIS IS A SHUT-OFF NOTICE ***
Your PIPP Plus anniversary is 10/19/2015.

This is the date by which you must pay any PIPP Plus payments missed
in the prior 12 months to remain on PIPP Plus.

““You must re-verify your income by 11/07/2015 to stay on PIPP Plus.

02A/001 031703/2917838 GO00514 0001034 =101+

If you have questions about your household income reverification, call the
Ohio Development Services Agency at 1-800-282-0880.

To receive an On Time Balance Reduction of $110.73, we must
receive at least $61.00 by 05/20/2015. Remember, timely payment of
bills ensure your continued gas service.

Medical Certificate: A medical ceriification deltys a shutoff when it
would be especially dangerous to the health of a permanent member of
your household. it allows you ime to get financial help or make payment
arrangements. it does not reduce the amount you owe. It will be denied
if you fail to pay the amount of a retumed check, plus any fees. You can
get a medica! cerlification form by calling 1-800-850-7989. Alicensed
medical professional must sign the form. You can apply by phone,
provided that Dominion East Ohijo receives the written-notification within
seven days. If gas service is off, return the signed form within 21 days
1o restore setvice. Be sure to give your health care provider permission
to release your medical information to us.

Payment Methods: Pay your over-due balance through BillMalrix day
of night with an elactronic check, ATM/debit card with Pulse, Star,
NYCE or Accell loge or a Visa, Mastercard, or Discover credit card.
Contact BillMatrix by phone at 1-800-573-1153 or online through
www.dom.com. BiliMatrix charges a convenience fee of $1.65 for each
tfransaction. You may also pay in person at an authorized payment
center. For the payment location nearest you, visit www.dom.com or
call Dominion East Ohio at the number in the top right corner of this bill.
Authorized payment agents charge a service fee of $1.50 for each
transaction.

[l =y Vo=l =Y. WM PIPP Plus Amount of $211.18 by May 21, 2015

THIS IS A SHUT-OFF NOTICE.

Monthly PIPP Plus Amount
Past Due Amount
Total PIPP Plus Amount Due

$61.00
$150.18
$211.18

Unless you pay the above past-due PIPP Plus amount by May 21, 2015, your gas service may be shut off.
If your gas service is turned off, you must pay all past-due plan amounts. You will be bilied a
reconnection fee. Please call us if you have any questions or need assistance. You are

legally responsible fer your entire-utility. bill — . . . .- ._..

__Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing address changes. visit Manage Your Account on dom.com

SRSl =F N ENE May 21, 2015 LM\ esMl 9 5000 5243 6519

It you plan to dig in your yard, please call the

Ohio Utilities Protection Service at 811 to make

[ $211.18 J sure you do not dig into an underground line.
Damaged lines can interrupt your gas, electric and

Cali Before You Dig

PIPP Plus Amount Amount Enclosed cable service. State law requires that you call
19 enit 811 at least two business days before digging.
# 000000514 I=1011
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GARFIELD HEIGHTS OH 44125-4934 )

Account Number Date Prepared Next Meter Reading
9 5000 5243 6519 May 4, 2015 06/01 - 06/04/2015
Cycle 19 For questions about Dominion East Ohlo charges call 1-800-362-7557

Credits and Charges Since Your Last Bill ) arison

Balance from Last Bill . $2,350.52 Average Daily Temperature 2014 2015
Payment on Apr 23, 2015 - Thank You 177.45 CR For This Biliing Period 50°F 49°F
On Time Balance Reduction Credit 161.51 CR Gas Use in MCF

Balance $2,011.56 oS Use In BC

Current Charges

General Sales Service Rate Il R S 1 C
Standard Service Offer (SSO) S R Y N R 1R BY
Basic Service Gharge $23.68 0 s L A T
Gas Usage Charges o | EdED o o i BT B Led L) Bad 1
11.6 MCF @ $33129 3843 Apr Ma Jun Jul Aug Sep Oct MNov Dec Jan Feb Mar Apr

Gross Recepfs Tax (4.6044%)y ~—~ —~ — 777 TTT¥seT {7 T 2O T T TR
This bili includes $30.28 for SSO gas cost at $2.610 per thousand cubic fest
{(MCF). Avg Monthly Use:  14.6 MCF.
Total Current Charges $64.87 Tolal Annual Use:  175.7 MCF.
Total Account Balance $2,076.43

Date RBead Type Reading Difference
YOU ARE ON THE PI{PP Pius PLAN FOR $61.00. Meter Number 14883559

May 1, 2015 Actual 989.2

Apr1, 2015 Actual 977.6 11.6

MCF Used in 30 Days 11.6




Subject: Dominion East Ohio (Payment Receipt) *
From:  DoNotReplyDominion@bilimatrix.com (DoNatReplyDominion@billmatrix.com)
To:  michelleplayl@yahoo.com; -

Date: Wednesday April '22,“"20715 6:02 PM

Your online payment of $177.45 has been received. Your Unique Receipt number is:11200190

Payment Date: 04/22/2015
Payment Amount: $177.45

Piease save it for future reference.

https://us-mg$S.mail.yahoo.com/neo/launch?.rand=3jippdvd 7mtce 3/8/2016


mailto:DoNotReplyDominion@billmatrix.com
mailto:DoNotReplyDominion@billmatrix.com
mailto:michelIeplay1@yahoo.com
https://iis-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce

12919 SHADYWAY RD

GARFIELD HEIGHTS OH 44125-4934 . "
Account Number Date Prepared Next Meter Reading
9 5000 5243 6519  July 1, 2015 07130 - 08/04/2015
Cycle 19 For quesﬁons ahout Dominion East Ohio charges call 1-800-362-7557
Credits and Charges Since Your Last Bill
Balance from Last Bill ’ $2,119.19 Average Daily Temperature 2014 2015
Balance $2,119.19 For This Billing Period 69°F 69°F
Current Charges
General Sales Service Rate 40 G,as U,se 'f’, M(,:F
Standard Service Offer (§S0) a0
Basic Service Charge $24.83 20
Gas Usage Charges
21MCF@ $3.5000 7.35 10
Gross Receipts Tax (4.6044%) 1.48 0 ‘ :
This bill includes $5.95 for SSO gas cost at $2.835 per thousand cubic feet Jun i Aup Sep Ot Nov Doc Jon Fab Mar Apr Mavun
\qu*' 2014, 2015
Total Current Charges $33.66
Avg Monthiy Use:  14.6 MCF.
-\tgt:l:;;o ;;tr?-laga:;ep Plus PLAN FOR $61.00 15268 o Al Use” 1740 OF
"
Date Read Type Reading Difference
Meter Number 14882559
Jul 1, 2015 Actual 996.3
Jun 2, 2015 Actual 994.2 2.1

MCF Used in 29 Days 2.1




MICHELLE PLAYER

12919 SHADYWAY RD ‘ ,
GARFIELD HEIGHTS OH 44125-4934

Account Number Date Prepared

95000 5243 6519  July 1, 2015
Cyele 19

Next Meter Reading
07/30 - 08/04/2015

Dominion’

HIEAAN

For questions about Dominion East Chio charges call 1-800-362-7557

F of Payiment Due

Balance From Last Bill 272.18
Disconnect Amount Due Immediately 211.18
Disconnect Amount Due by Jul 20, 2015 61.00
Current PIPP Plus Amount 61.00
Total Payment Due $333.18

UANIOUT IHEa FASIAURIES UGASS ULV udE =i

** THIS 1S A SHUT-OFF NOTICE ***

Your PIPP Plus anniversary is 10/19/2015.

This is the date by which you must pay any PIPP Plus payments missed
in the prior 12 months to remain on PIPP Plus.

You must re-verify your income by 11/07/2015 to stay on PIPP Plus.
If you have questions about your household income revetification, call the
Ohio Development Services Agency at 1-800-282-0880.

To receive an On Time Balance Reduction of $106.86, we must
receive at least $61.00 by 07/17/2015. Remember, timely payment of
bills ensure your continued gas service.

{See Next Page for Usage Comparison and Meter Readings}

Energy Assistance; if you meet income requirements, you might
qualify for financial aid or weatherization services. To learn more, call
the Ohio Development Services Agency at 1-800-282-0880.

Medical Certificate: A medical certification delays a shutoff when it
would be especially dangerous to the health of a permanent member of
your household, It allows you time to get financial help or make payment
arrangements, it does not reduce the amount you owe. It will be denied
if you fail to pay the amount of & returned check, plus any fees. You can
get a medical certification form by cafling 1-800-950-7989. A licensed
medical professional must sign the form. You can appiy by phone,

* provided that Dominion East Ohie recoives the writien nokfcaton v

severni days. If gas service is off, retum the signed form within 214 mjs
to restore service. Be sure to give your health care provider pemmission
to release your medical information to us.

Payment Methods: Pay your over-dua balance through BillMatrix day
or night with an electronic check, ATM/debit card with Puise, Star,
NYCE or Accell logo or a Visa, Mastereard, or Discover credit card,
Contact BillMatrix by phone at 1-800-573-1153 or online through

www .dom.com. BillMatrix charges a convenience fee of $1.65 for each
transaction. You may also pay in person at an authorized payment
canter. For the payment location nearest you, visit www.dom.com or
calt Dominion East Ohio at the number in the top right corner of this bill.
Authorized payment agents charge a service fea of $1.50 for each
fransaction.

~ THIS IS A SHUT OFF NOTICE
Your gas sarvice could be shuf off at anylime for not paying $211.18 disconneciion amount as noliced on your fast bill.

You owe an additional past-due amount of $61.00 and your gas service can be shul-off if this additional
amount is nol paid on or before Jul 20, 2015, You will be billed a reconneclion fee.

Finally, you owe a current plan amont of $61.00, which is due by Jul 20, 2015. If unpaid in full

by the due date, it will be added to your past-due amount.

“You are legal[y responsub!e for y your ‘entire utlllty bill.

Asroar Sackoses
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http://www.dom.com
http://visitwww.dom.com

GARFELD HEIGHTS OH 44125-4934

Account Number Date Prepared

9 5000 5243 6519  July 31, 2015
Cycle 19

Next Meter Reading
0B/28 - 09/02/2015

i

7 Dominion’

il

For questions about Dominion East Ohio charges call 1-800-362-7557

Summary of Payment Due

Past Due Amount 21118
Current PIPP Plus Amount 61.00
Total Payment Due by August 19, 2015 $272.18

*** THIS IS A SHUT-OFF NOTICE ***
Your PIPP Plus anniversary is 10/19/2015.

This is the date by which you must pay any PIPP Plus payments missed
in the prior 12 months to remain on PIPP Plus.

- You must re-verify your income by 11/07/2015 to stay on PIPP Plus.

02A/001 04057672850191 0007293 0015003 I=0011

If you have questions about your household income reverification, call the
Ohio Development Services Agency at 1-800-282-0880.

To receive an On Time Balance Reduction of $106.86, we must
receive at least $61.00 by 08/18/2015. Remember, timely payment of
bills ensure your continued gas service.

{See Next Page for Usage Comparison and Meter Readings)

Energy Assistance: If you meet income requirements, you might
qualify for financial aid or weatherization services. To learn more, call
the Ohio Davelopment Services Agency at 1-800-282-0880.

Medical Certificate: A medical certification delays a shutoff when it
would be especially dangerous to tha health of a permanent member of
your household. it aliows you tima to get financial help or make payment
arrangements. It does not reduce the amount you ows. It will be denied
it you fail to pay the amount of a returned check, plus any fees. You can
get a medical cerfification form by calling 1-800-950-7989. A licensed
medical professional must sign the form. You can apply by phons,
provided that Dominion East Ohio receives the written nolificalion within
seven days. If gas service is off, return the signed form withint 21 days
to restore service. Be sure to give your health care provider permission
to release your medical information to us.

Payment Methods: Pay your over-due balance through BillMatrix day
or night with an electronic check, ATM/debit card with Pulse, Star,
NYGCE or Accelf logo or a Visa, Mastercard, or Discover credit card.
Contact BillMatrix by phone at 1-800-573-1153 aor online through
www.dom.com. BillMatrix charges a convenience fea of $1.65 for each
Fansaction. You may also pay in person at an authorized payment
center, For the payment location nearest you, visit www.dom.com or
call Dominion East Ohio at the number in the top right corner of this bill.
Authorized payment agsnts charge a service fee of $1.50 for each
transaction.

I =Y == N @ PIPP Plus Amount of $272.18 by August 19, 2015

THIS IS A SHUT-OFF NOTICE.

* Monthly PIPP Plus Amount
Past Due Amount
Total PIPP Plus Amount Due

$61.00
$211.18
$272.18

Unless you pay the above past-due PIPP Plus amount by Aug 19, 2015, your gas service may be shut off.
If your gas service is turned off, you must pay alt past-due plan amounts. You will be billed a
reconnection fee. Please call us if you have any questions or need assistance. You are

legaly responsible for your entire utlty bil.

$272.18

PIPP Plus Amount Amount Enclosed

19 ebili

Effective for bills rendered on or after July 14,
2015, the Percentage of Income Payment Pian
(PIPP) Rider will decrease from $0.0948 to a
credit of -$0.1304 per MCF, This rate change will
decrease the average yearly residential bill by
$23.16. The Public Utilities Commission of Ohio
Approved these changes.

PIPP Rlders Change

# 000007293 1=0011
RITLTTN BRI IE U IR R R T OLY T T

7293 1 AV 0.388

MICHELLE PLAYER

12919 SHADYWAY RD

GARFIELD HEIGHTS OH 44125-4934

0195000524355190000000003275000000272145
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DOMINION EAST OHIO

PO BOX 26785

RICHMOND VA 23261-6785
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GARFIELD HEIGHTS OH 44125-4934

Account Number Date Prepared

9 5000 5243 6519  July 31, 2015
Cycle 19

Credits and Charges Since Your Last Bill

Next Meter Reading
08/28 - 09/02/2015

For questions about Dominion East Chio charges call 1-800-362-7557

Balance from Last Bili $2,152.85 Average Daily Temperature 2014 2015

Payment on Jul 6, 2015 - Thank You 122.00 CR For This Billing Period 69°F T0°F

On Time Balance Reduction Credit 106.86 CR Gas Use in MCE

Balance $1,923.99 e

Current Charges

General Sales Service Rate

Standard Service Offer (SSO)

Basic Service Charge $24.83

(Gas Usage Charges :

2 0 MCF @ $32400 648 Jul Aug Sep D¢t Nov Dec Jan Feb Mar Apr Ma Jun Jul

- Gross-ReceiptsTax-(4:6044%)y——— 44 2014 . 2045

This bill includes $5.58 for SSO gas cost at $2.793 per thousand cubic feet

(MCF). Avg Monthly Use:  14.6 MCF.

Total Current Charges $32.75 Total Annual Use:  174.9 MCF.

Total Account Balance $1,956.74 Billing Pericd and Meter Readings

* YOU ARE ON THE PIPP Pius PLAN FOR $61.00.

Date Read Type Reading Differenc
Meter Number 14882559

Jul 31, 2015 Actual 998.3

Jul 1, 2015 Actual 996.3 2

MCF Used in 30 Days

M




Print . Page 1 of 1

Subject: Payment has been scheduled to Dominion
From: customercare@dominiongas.ebillservice.net (customercare@dominiongas.ebillservice.net)
To: michelleplay1@yahoo.com;

Date: Friday, June 26, 2015 10:11 AM

The following payment has been scheduled to Dominion.

Account Number: - 9500052436519
Payment Date: July 3, 2015
Tracking ID: 15177-101153976.80

Total Payment Amount:  $122.00

If you have any questions or need further assistance, go to hitps://www.dom.com/contact/index.jsp to
contact us.

Please do not reply to this message as this is an unmonitored mailbox.

Thank you.

https://us-mg5.mail.yahoo.com/neo/launch? rand=3jippdvd 7mtce 3/8/2016


mailto:customercare@dominiongas.ebillservice.net
https://www.dom.com/contact/index.jsp
https://us-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce
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Account Number Date Prepared Next Meter Reading . |
9 5000 5243 6519 August 31, 2015 09/29 - 10/02/2015 -
Cycle 19

= Dominion’

For questidns about Dominion East Ohio charges call 1-800-362-7557

il

Summary of Payment Due

Balance From Last Bill 272.18
Disconnect Amount Due immediately . 211.18
Disconnect Amount Due by Sep 17, 2015 61.00
Current PIPP Plus Amount 61.060
Total Payment Due $333.18

*** THIS IS A SHUT-OFF NOTICE ***
Your PIPP Plus anniversary is 10/19/2015.

This is the date by which you must pay any PIPP Plus payments missed
in the prior 12 months to remain on PIPP Plus.

You must re-verify your income by 11/07/2015 to stay on PIPP Plus.

if you have questions about your household income reverification, calt the
Ohio Development Services Agency at 1-800-282-0880.

To receive an On Time Balance Reduction of $106.86, we must
receive at least $61.00 by 09/16/2015. Remember, timely payment of
bills epsure your continued gas service.

(See Next Page for Usage Comparison and Meter Readings)

Energy Assistance; if you meet income requirements, you might
qualify for financial aid or weatherization services. To learn mors, call
the Ohio Development Setvices Agency at 1-800-282-0880.-

Medical Certificate: A medical certification delays a shutoftwhen it
would be especially dangerous to the healthofa pennanent member of
your household. it allows you time to get financial help ormake.paymen
arrangements. It does not reduce the amount you owe. it will-ba denied
if you fail to pay the amount of a veturned check, plus any fees. You can
get a medical cerfification form by calling 1-800-950-7989, A licensed
medical professional must sign the form, You can apply by phone, |
provided that Dominion East Ohio receives the written nofification within
seven days. If gas setvice is off, return the signed form within 21 days
to restore service. Be sure to give your health care provider permission
to release your medical information to us.

Payment Methods: Pay your over-due balance through BillMalrix day
or night with an electronic check, ATM/debit card with Pulse, Star,
NYCE or Accell logo or a Visa, Mastercard, or Discover credit card.
Contact BillMadrix by phone at 1-800-573-1153 or online through
www.dom.com. BillMatrix charges a convenience fee of $1.65 for each
ransaction. You may also pay in person at an authorized payment
center. For the payment location nearest you, visit www.dom.com or
call Dominion East Ohic at the number in the fop right cotner of this bifl.
Authorized payment agents charge a service fee of $1.50 for each
transaction.

THIS IS A SHUT OFF NOTICE
Your gas service could be shut off at anytime for not paying $211.18 disconnection amount as noticed on your last bill.

You owe an additional past-due amount of $61.00 and your gas service can be shut-off if this additional
amount is not paid on or before Sep 17, 2015. You will be billed a reconnection fee.

Finally, you owe a current plan amont of $61.00, which is due by Sep 17, 2015. If unpaid in full

by the due date, it will be added {o your past-due amount.

You ére Iega"y respon3|b!e for your entire uulrty bill.

Pleass detach and return this coupon with a check mads payatis %o Dominion East O, Forma

Total Paymient Due IIFRRCREII Account No. EIN R e Rt

b o

L $21118 . | $122.00
Due fafely Piil”eil:;’gmosunt Amouni Enclosed
18 ebill
# 000006773 I=1111

A1 O T R AT | 8T 13 LN Y
67732 AV 8,388

MICHELLE PLAYER

12519 SHADYWAY RD

GARFIELD EEIGHTS OH 44125-4934

019500052436519000000000324400000033318k
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Account Number Date Prepared
9 5000 5243 6519 AUgust 31, 2015

Next Meter Reading .
09/29 - 10/02/2015

Cycle 19
Credits and Charges Since Your Last Bill
Balance from Last Bill $1,956.74
Balance $1,956.74
General Sales Service Rate
Standard Service Offer (SSO)
Basic Service Charge $24 .83
Gas Usage Charges
21MCF@ $3.1238 6.56
Gross Receipts Tax (4.6044%}) 1.45
_This bill includes $6.19 for S50 gas cost at $2.906 per thousand cubic feet
~TMCH). :
Totat Current Charges $32.84
Total Account Balance $1,989.58

YOU ARE ON THE PIPP Plus PLAN FOR $61.00.

For quesﬁo'ns about Dominion East Ohio charges call 1-800-362-7557

Average Daily Temperature 2014 2015
For This Billing Period -69°F 70°F

Gas Use in MCF

i Aug Sep Oct N'ov Dec Jan Feb Mar Apr Ma Jun Jul Aug

2074 ' TS

I S A —— RO e g T T

Avg Monthly Use:  14.6 MCF.
! Total Annual Use:  175.1 MCF.

Billing Period and Meter Readings

Date Read Type Reading Differencs
Meter Number 14882559

Aug 31, 2016 Actual A4

Jul 31, 2015 Actual 998.3 2.

MCF Used in 31 Days 2.1




GARPIELY NERAM IO VR 449 1204904

Account Number Next Meter Reading ~

10/28 - 10/31/2014 *

Date Prepared

9 5000 5243 6519 October 1, 2014
Cycle 18

%ﬁ Q@mma@m

For questior;s about Pominion East Ohio charges call 1-800-362-7557

|

of Pavinant Due
Past Due Amount 161.00
Current PIPP Plus Amount 61.00
Total Payment Due by October 17, 2014 $222.00

*** THIS IS A SHUT-OFF NOTICE ™

Your PIPP Plus anniversary is 10/19/2014.

This is the date by which you must pay any PIPP Plus payments missed
in the prior 12 months to remain on PIPP Plus.

You must re-verify your income by 04/15/2015 to stay on PIPP Plus.
If you have questions about your household income reverification, call the
Ohio Development Services Agency at 1-800-282-0880.

To receive an On Time Balance Reduction of $146.31, we must

receive at least $61.00 by 10/17/2014. Remember, timely payment of
bills ensure your continued gas service.

(See Next Page for Usage Comparison and Meter Readings)

Energy Assistance: If you meetincome requirements, you might
qualify for financial aid or weatherization services. To learn more, call
the Ohio Development Services Agency at 1-800-282-0880.

Medical Certificate: A medical cetlification delays a shutoff when it
would be especially dangerous to the health of a permanent member of
your household. It allows you time to get financial help or make payment
arrangements. It does not reduce the amount you owe. itwill be denied
if you faii to pay the amount of a returned check, plus any fees. You can
get a medical cerlification form by calling 1-800-950-7989. A licensed
medical professional must sign the form. You can apply by phone,

provided that Dominion East Ohio receives the wrilten notification within __

seven days. If gas service is off, retum the signed form within 21 days
to restore service. Be sure fo give your health care provider permission
to talease your medicat information to us.

Payment Methods: Pay your over-due balance through BiliMatrix day
of night with an electronic check, ATM/debit card with Pulse, Star,
NYGCE or Accell logo or a Visa, Mastercard, or Discover credit card.
Contact BillMatrix by phone at 1-800-573-1153 or online through
www.dom.com. BiliMatrix charges a convenience fee of $1.65 for each
fransaction. You may also pay in person at an authorized payment
center. For the payment location nearest you, visit www.dom.com or
call Dominion East Ohio at the number in the top right corner of this bill.
Authorized payment agents charge a service fee of §1.50 for each
fransaction.

SIS ST N@PIPP Plus Amount of $222.00 by October 17, 2014

THIS IS A SHUT-OFF NOTICE.

Monthly PIPP Plus Amount
Past Due Amount
Total PIPP Plus Amount Due

$61.00
$161.00
$222.00

Unless you pay the above past-due PIPP Plus amount by Oct 17, 2014, your gas service may be shut off.
If your gas service is turned off, you must pay all past-due plan amounts. You will be billed a

reconnection fee. Please call 1-800-950-7989 if you have any questions or heed assistance. You are

. ,legally responsible for your_entire utiity bill. . _ . _ _

Please detach and remm th‘s coupon wﬁh k: check maﬂe payab'.e to Domlmon East 0h|o For maihng address changes wss\ Menage Ycur Account on dom. com

Flemovmg Yourself from Customer Llstmg
We are required to include your name, address and
usage information on a list of eligible customers
that is made available 1o other retail natural gas..
suppliers or governmental aggregators. if you
do not wish to be included on this list, please
sign in or register in Manage Your Account at
www.dom.com, call us at 1-800-362-7557, or
write us at P.O. Box 5759, Cleveland, OH
44101-0759,

PLEASE PAY BY Oct 17,2014 Account Nl 9 5000 5243 6519
$222.00
PIPP Plus Amount Amount Enclosed
10 obifl
# 000004730 I=0111

4730 2 AV 0.378

MICHELLE PLAYER

12919 SHADYWAY RD

GARFTELD HEIGHTS OH 44125-4934

019500052436515000000000 42630000002220049
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DOMINION EAST OHIO

PO BOX 26785

RICHMOND VA 23261-6785
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GAMFIELD HEfGHID UH 44 120449054

Account Number Date Prepared Next Meter Reading
9 5000 5243 6519  October 1, 2014 10/28 - 10/31/2014 - .
Cycla 18 - For questions about Dominlon East Ohlo charges call 1-800-362-75567
Credits and Charges Since Your Last Bill Monthly Usage Comparison
Balance from Last Bill $3,094.40 Average Daily Temperature 2013 = 2014
Payment on Sep 3, 2014 - Thank You . 104.00 CR For This Billing Petiod 65°F 63°F
Payment on Sep 26, 2014 - Thank You 100.00 CR Gas Usein MCF
On Time Balance Reduction Credit 146.31 CR 4 —
Balance $2,744.09 % i [ R R
Current Charges o
General Sales Service Rate 20 - EREEBEE

Standard Service Offer (SSO) ' BTSN PO

Basic Service Charge - $23.58 0 | o b b5l bl [0
_Gas”UsageﬂhaIng . e 1 Sep Oct Nov Dec Jan M .
35MCF@ $4.9057 17.17 2013 . 514
Gross Receipts Tax (4.6044%) 1.88
This bill includes $15.35 for SSO gas cost at $4.387 per thousand cubic feet Avg Monthly Use:  15.1 MCF.
(MCF). ‘ Total Annual Use:  181.4 MCF.
Total Current Charge: $42.63 Billing Pericd and Meter Readings
Total Account Balance $2,786.72 %a_te Numbe 1ﬁaad_'r35¢gg Reading Difference
eter Number 148825
YOU ARE ON THE PIPP Plus PLAN FOR $61.00. Sep 30,2014 Actual 898.8
Aug 29, 2014 Actual 8253 35

MCF Used in 32 Days 35




Subject: Dominion East Ohio (Payment Receipt)
From: DoNotReplyDominion@billmatrix.com (Dohi'otRepIyDominion@biIlmatrix.oom)
To: michelieplay1@yahoo.com;

Date: Thursday, September 25, 2014 9:01 PM

Your online payment of $100.00 has been received. Your Unique Receipt number i5:26800190

Payment Date: 09/25/2014
Payment Amount: $100.00

Please save it for future reference.

https://us-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce 3/8/2016


mailto:DoNotReplyDominion@billmatrix.com
mailto:DoNotReplyDominion@billmatrix.com
mailto:michelleplay1@yahoo.com
https://us-mg5.mail.yalioo.com/neo/launch?.rand=3jippdvd7mtce

Subject: Payment has been changed for Dominion_
From: customercare@dominiongas.ebillservice.ret*(customercare@dominiongas.ebillservice.net)
To: michelleplay1@yahoo.com;

Date: Saturday, August 30, 2014 10:10 AM

The following payment has been changed for Dominion.

Account Number: - 9500052436519
Payment Date: September 3, 2014
Tracking ID: 14232-104127511.53

Total Payment Amount: $104.00

If you have any questions or need further assistance, go to htips://www.dom.com/contact/index.jsp to
contact us.

Please do not reply to this message as this is an unmonitored mailbox.

Thank you.

https://us-mg5.mail. yahoo.com/neo/launch? rand=3jippdvd7mtce 3/8/2016


mailto:ercare@dominiongas.ebill5ervice.net
https://www,dom.com/contact/index.jsp
https://us-mg5.maii.yahoo.com/neo/launch7.rand-3jippdvd7mtce

VRFUUUL HCOTIHaT Sy o vy wvm

AANMICLLS AN s VAL I L iy

@ DOominion

Account Number Date Prepared Next Meter Reading - . ——
9 5000 5243 6519 October 2, 2015 10/28 - 11/02/2015 ‘ g -
Cycle 19 For questions about Dominion East Ohio charges call 1-800-352-7557
Summary of Pavment Due {See Next Page for Usage Comparison and Meter Readings)
Past Due Amount 61.00
Current PIPP Plus Amount . 9552 Energy Assistance: if you meet income requirements, you might
quaiify for financial aid or weatherization services. To learn more, call
the Ohio Development Services Agency at 1-800-282-0880.
Total Payment Due by October 21, 2015 $156.52 s Dhio Develop o geney

*** THIS IS A SHUT-OFF NOTICE ***
Your PIPP Plus anniversary is 10/19/2015.

Medical Certificate: A medical certification delays a shutoff when it
would be especially dangerous to the health of a permanent member of
your household. It allows you time to get financial help or make payment
arrangements. It does not reduce the amount you owe. It wili be denied

This is the date by which you must pay any PIPP Plus payments missed | ¥ you fail to pay the amount of a returned chack, plus any fees. You can

in the prior 12 monihs to remain on PIPP Plus.

You muist re-verify your income by 11/07/2015 to stay on PIPP Plus.

request a medical certification form by calling 1-800-362-7557. A
licensed medical professional must sign the form. A medical
professional can apply by phone, provided that Dominion East Ohio
receives the written nofification within seven days. if gas servics is off,

If you have questions about your household income reverification, cail the | return the signed form within 21 days of the shut-off date to restore

Ohio Development Services Agency at 1-800-282-0880.
To receive an On Time Balance Reduction of $106.86, we must

service. Be sure to give your heailth care provider permission to release
your medical information to us.

receive at least $61.00 by 10/20/2015. Remember, timely payment of | Fayment Methods: Pay your over-due balance lhrough BillMatrix day

bills ensure your continued gas service.

or night with an electronic check, ATM/debit card with Pulse, Star,
NYCE or Accell loge or a Visa, Mastercard, or Discover credit card.
Contact BillMatrix by phone at 1-800-573-1153 or online through
www.dom.com. BillMatrix charges a convenience fee of $1.65 for each
transaction. You may also pay in person at an authorized payment
center. For the payment location nearest you, visit www.dom.com or
call Dominion East Ohio at the number in the top right corner of this bill.
Authorized payment agents charge a service fee of $1.50 for each

! transaction.
m Phus Amount of $155.52 by October 21, 2015 o
THIS 13 A SHUT-OFF NOTICE.
Monthly PIPP Plus Amount $67.0C
Past Due Amount 361.0¢
Taxes & Beconnection Fee 534 52
Total PIPP Plus Amouni Due 51606.52

Unless you pay the above pasi-dus PIPP Plus amount by Oct 21,

2015, your gas service may be shul off.

If your gas service is turned off, you must pay all past-due plan amounts. You will be billed a
reconnection fee. Please call us if you have any questions or need assistance. You are

legally responsible for your entire utifity bill.
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Account Number Date Prepared

9 5000 5243 6519  October 2, 2015

Cycla 19

Bailance from Last Blil

Payment on Oct 2, 2015 - Thank You
Payment on Oct 2, 2015 - Thank You
On Time Balance Reduction Credil
Subtotal

Reconnection Fee

Gross Beceipts Tax {4.6044%)
Balance

Next Meter Reading
10/28 - 11/02/2015 |

" $1,989.58

150.18 CR
122.00 CR
106.86 CR
1.610.54
33.00
1.52
$1,645.06

General Sales Semce Rate

—Standard-Service ©ffer{SS0)—————-
Basic Service Charge
Gas Usage Charges
1.4 MCF @ $2.8785
Gross Receipts Tax (4.6044%)

$24.83

4.03
1.33

This bill includes $3.72 for S50 gas cost at $2.658 per thousand cubic feet

{MCF).
Total Current Charges
Total Account Balance

YOU ARE ON THE PIPP Plus PLAN FOR $61.00.

$30.19
$1,675.25

For queshons about Dommton East Ohic charges call 1-800-362-7957

1 Average Daily Temperature 2014 2015
. For This Billing Period 63°F 68°F

Gas Use in MCF

Sep Oct Nov Dec Jan Feb Mar Apr Ma Jun Ju1 Aug Sep

—_——204 e Y '+ 1T S
Avg Monthly Use:  14.4 MCF.
Total Annual Use:  173.0 MCF,

Patiod and Meter Readinis

‘Date Read Type Reading Differenc
'Meter Number 14882559

Qct 1, 2015 Actual 1.8

Aug 31, 20156 Actual 4 1.
‘MCF Used in 31 Days 1 X
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Account Number Date Prepared Next Meter Reading —_—
9 5000 5243 6519  October 29, 2015 11/30 - 12/03/2015 —_—
Cycle 19 _ For questions about Dominion East Ohio charges call 1-800-362-7557 )
Summary of Payment Due (See Next Page for Usage Comparison and Meter Readings)
Past Due Amount 122.00
Other Utility Past Due Amount 34 52 Energy Assistance: If you meet incoma requiraments, you might
qualify for financial aid or weatherization services. To learn more, call
Current PIPP Plus Amount 61.00 the Ohio Development Services Agency at +-800-282-0880.
Total Payment Due by November 16, 2015 $217.52 Medical Certificate: A medical certification delays a shutoff when it
: would be especially dangerous to the health of a permanent member of
p— _ - your household. It allows vou time to get financial help or make
THIS IS A SHUT-OFF NOTIGE payment arangements. It does not reduce the amount you owe. You
Your PIPP Plus anniversary is 10/19/2015. can get a medical certification form by calling 1-800-950-7989. A

_ . . licensed medical professionad must sign the form. You can b
This is the date by which you must pay any PIPP Plus payments missed | ghone, provided ﬂ!:a(; Dominion East !.‘:';‘b receivod the wﬁn;p Py by

in the prior 12 months to remain on PIPP Plus. notification within seven days. if gas service is off, return the signed

= P torm within 21 days to restore service. Be sure lo give your heaith care
You must re-verify your income by 11/07/2015 to stay on PIPP Plus. | ovider permission to release your medical information to us.
if you have questions about your household income reverification, call the

: : . . Payment Methods: Pay your over-due halance through BillMalrix day
Ohio De-veiopment S.ew'ces Agency ai 8_00-282 0330. or night with an electronic check, ATM/debit card with Pulse, Star,
To receive an On Time Balance Reduction of $64.72, we must NYCE or Accell logo oF a Visa, Mastercard, or Discover credit card.

receive at least $61.00 by 11/16/2015. Remember, timely payment of m‘ag;gw;“gﬁm?m;;;ewa T O 1 each
. - - .dom.com. ix ¢l $ & convenience fea of $1.65 for eac
bills ensure your continued gas service. transaction. You may also pay in parson at an authorized payment
center. For the payment location nearest you, visit www.dom.com or
cait Dominion East Ohio at the number in the top right corner of this bill,
Authorized payment agents charge a service fee of $1.50 for each

transaction.
BHEY: S+ N PIPP Plus Amount of $217.52 by November 16, 2015
THIS IS A SHUT-OFF NOTICE.
Monthly PIPP Pius Amount $61.00
Past Due Amount $122.00
Taxes & Reconnection Fee $34 52
Total PIPP Plus Amount Due $217.652

Unless you pay the above past-due PIPP Plus amount by Nov 16, 2015, your gas service may be shut off,
If your gas setvice is tumed off, you must pay all past-due plan amounts. You will be billed a

reconnection fee. Please call us if you have any questlons or need assistance. You are

legally respansible for your entire utiiity bill. . . B A

__ Please detach and relurn this coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com
RIS AN S Nov 16, 2015 EXdeeiingieal 9 5000 5243 6519 |

Filters and Heating System Inspections
Change or clean your furnace filter at least three
times during the heating season. A clean fiiter
$217.52 will help your furnace operate more efficiently
and could save you money. Keep your heating

PIPP Pius Amount Amount Enclosed running safely and efficiently. A qualified
. heating contractor should inspect it once a year
10 ebill .
and make repairs when needed.
# 000008192 I=1111
il el gyt sy g e 11 EU TR TTUR L T TR TR U U TR D)
8192 2 AV 0,388 DOMINION EAST QHIO
MICEELLE PLAYER PO BOX 26785
12919 SEADYWAY RD RICHMOND VA 23261-6785

GARFIELD EEIGHTS OE 44125-4334
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Account Number Date Prepared
9 5000 5243 6519  October 29, 2015
Cycle 19
Cradits and Charges Since Your Last Bjll
Baiance from Last Bill
Balance

Next Meter Reading
11/30 - 12/03/2015 =

'$1,675.25
$1,675.25

General Sales Servuce Rate
Standard Setvice Offer (SS0)

Basic Service Charge $24.83
Gas Usage Charges

75MCF @ $2.8013 21.01
Gross Receipts Tax {4.6044%) 2.1

This bifl includes $19.37 for SSO gas cost at $2.583 per thousand cubic feet
(MCF)... e

For questlons about Dommson East Chio charges call 1-800- -362-7567

Average Daily Temperature 2014 2015
For This Billing Period 53°F B55°F

40
30

10

=]

Gas Use in MCF

$47 .95
$1,723.20

Total Current Charges
Total Account Balance
YOU ARE ON THE PIPP Plus PLAN FOR $61.00.

MCF Used in 28 Days

Cot Now Dec Jan feb Mar Ap; May Jun  Jul Aug Sep Ot
014 R
Avg Monthly Use:  14.4 MCF.
Total Annual Use:  172.2 MCF,

Period and Meter Readings

Date Read Type Reading Difference
Meter Number 14882559

Oct 29, 2015 Actual 9.3

Oct 1, 2015 Actual 1.8 7.5




Print . . Page 1 of 1

Subject: Payment has been scheduled to Dominion
From: customercare@dominiongas.ebillservice.net (customercare@dominiongas.ebillservice.net)
To: michelfeplay1@yahoo.com;

Date: Thursday, October 1, 2015 7:06 AM

The following payment has been scheduled to Dominion.

Account Number: - 9500052436519
Payment Date: October 1, 2015
Tracking ID: 15274-070649531.94

Total Payment Amount:  $122.00

If you have any questions or need further assistance, go to https://www.dom.com/contact/index.jsp to
contact us.

Please do not reply to this message as this is an unmonitored mailbox.

Thank you.

https:/fus-mg5.mail.yahoo.com/neo/launch? rand=3jippdvd7mtce 3/8/2016


mailto:customercare@dominiongas.ebillservice.net
mailto:customercare@dominiongas.ebilIservice.net
https://www.dom.com/contact/index.jsp
https://us-mg5.maiI.yahoo.com/neo/launch?.rand=3jippdvd7mtce

Subject: Payment has been scheduled to Dominion_
From: customercare@dominiongas.ebillservice...ét (customercare@dominiongas.ebillservice.net)
To: michelleplay1@yahoo.com,

Date: Thursday, October 1, 2015 7:54 AM

The following payment has been scheduled to Dominion.

Account Number: - 9500052436519
Payment Date: October 1, 2015
Tracking ID: 15274-075435328.42

Total Payment Amount: $150.18

If you have any questions or need further assistance, go to https://www.dom.com/contact/index.jsp to
contact us.

Please do not reply to this message as this is an unmonitored mailbox.

Thank you.

https://us-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd 7mtce 3/8/2016
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