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Ohio Public Utilities 
Commission 

16- OBSl-TP-P^K 
Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Fonn 

GalHpolis City School District (Bill Foster) 
Customer Name (Please Print) 

Against 

340 Fourth Ave. 
Customer Address 

Gallipohs OH 45631 
City State Zip 

Please see attachments for 9 different accounts. 
Account Number 

AT&T 
Utility Company Name 

Please see attachments for 6 different locations. 
Customer Service Address (if different from above) 

Please see attachments for 6 different locations. 
City State Zip 

Please describe your complaint (Attach additional sheets if necessary) 

We started on around April 29, 2015 to attempt to understand our bills. Our bills kept going up and we were not sure why and we weren't 
sure what phone numbers wc had. Every time we tried to get clarification, it seem we kept getting put off on someone else, and we weren't 
able to get anyone to help us by explaining the details of what we had and why we had the accounts, the numbers and the services that we 
had. 
Now, almost a year later, through our own persistance, we think we understand what we have. However, we do not understand why we 
had what we had and feel that if we had sales represenatives that would have actually helped us, that we could have saved the taxpayers of 
Ohio well over a $100,000,00. 
Since we now think we understand the bills and now have them condensed, we feel that AT&T owes us money. 
We do have documentation and would like the chance to present it to someone of authority that would actually make a fair settlement. 
Wc strongly feel that if someone would actaually meet with us and see what we have discovered, that they may be suprised. 
Yes, we understand that someone from our district should have done this a long time ago, but with not having sales reps to help our best 
interest, this has been hard to complete. 
Please see attachments examples. 
Also, we do have a lot more documentation that we can and will bring to any meetings. 
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Signature 

740-441-9814 
Customer Telephone Number 

• ' • • s : e x 

TJala i s t o c e r t i f y t lxat t h e imaaes aDpear ing a r e aa 
180 Ea.t Broad street ««=uratt6 and coir.?lote r e p r o & c t i o « of a oaso f - rM' ' ' ' ^ ' ^ (^ , \^Si?Z 
Columbus, Ohio4321 s-STfeicfuaieat d s l i ^ ^ a d i n thei r e g u l a r cou r se of lAisiaaae.www.PUCO.ohio.gov 

^ t e grooaasoa, ^ f j ^ 0 8-2(H6 

http://lAisiaaae.www.PUCO.ohio.gov


Name, address and telephone number: 

Gallipolis City School District 

Bill Foster 

(District Technology Coordinator) 

340 Fourth Ave. 

Gallipolis, OH 45631 

740-441-9814 

Account Numbers: 

Nine Accounts: 

740 245-5469 627 5 

740 245-9235 226 1 

740 441-2110 043 0 

740 446-2356 144 8 

740 446-4997 415 3 

740 446-7066 329 5 

740 446-7293 052 8 

740 446-7453 153 0 

740R50-0164 316 9 

Service Addresses: 

Six Location Addresses: 

Gallipolis City School District 

Board of Education Office 

61 State Street 

Gallipolis, OH 45631 

Gallia Academy High School 

2855 Centenary Road 

Gallipolis, OH 45631 

Gallia Academy Middle School 

340 Fourth Ave. 

Gallipolis, OH 45631 

Green Elementary 

113 Centenary Church Road 

Gallipolis, OH 45631 

Rio Grande Elementary 

439 Lake Drive 

Rio Grande, OH 45674 

Washington Elementary 

450 Fourth Ave. 

Gallipolis, OH 45631 

We are a customer of AT&T. We are filing a complaint on AT&T. 
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ĉ ei 

< 

73 
OJ 
t j 
QJ 
C 
c 
O 
u 
t o 

i5 
bO 
c 

^ 
i -
Q 
t J 
OJ 

\ -
=5 
< 

•d 
o> 4 - ' 

u OJ 
c 
c 
o 
u 
VI 

b bO 
_c 
7 3 
t _ 
O 
U 
QJ 

\ -
o3 
1 -
< 

-d 
QJ 

tJ 
OJ 
c 
c 
o 
t J 
t o 

5 00 
c 

^ 
1 -

o 
u CU 

^-
oa 
< 

7 3 
CU 

t j 
OJ 
c 
c o 
u 
t o 

b 
0 0 
_c 
^ 

l _ 

o 
t J QJ 

t -
ca 
< 

73 
QJ 

4 - 1 

QJ 
C 
C 

o t J 
to 

bo 
c 
^ 
1 -

8 
2f 
K 

^ 
< 

OJ 
OJ 

J Z 

3 
t o 

3 
o c 
^ 
o 

J Z 

5 
o 

4-J t f t 
bO 
c 
C£ 

OJ 
QJ 

SZ 

3 
u^ 

3 
o c 

- l l i 

o 
x : 
3 
3 
t o 
00 

c i^ 

TO 

£ o 
t j 

OJ 

.c 
4-1 

4 - " TO 

OJ 

^ 
_>. 
"oJ 

ro 

OJ 
.c 
u 
TO 
QJ 

or 

t- j 

QJ 
U 
0) 
OJ 
a: 

'TO 

5 
OJ 

o 
> 
TO 

QJ 
J Z 
u 
TO 
QJ 

az 

OJ 
1 -

J Z 

3 
t o 

3 
0 c 

. : £ 

O 
^ 3 
o 
4-4 t/V 
hO 
C 

S 

QJ 
OJ 

.c 
3 
to 

3 
o c 

. 1 ^ 

o 
J Z 

3 
o 

4-1 t o 
bO 
c 
'£. 

OJ 
QJ 

.c 
3 
t o 

3 
o c 

.2^ 

o 
J Z 

3 
o 

4 - ' t o 
00 
c 
he 

OJ 
OJ 

3 
to 

3 
o c 

. i ^ 

O 
J Z 

3 
o 

4 - ' t A 

00 
cz 
£ 

OJ 
QJ 

.c 
3 
t o 

3 
o c 

. :•£ 

O 
J Z 

3 
o 

4-J t o 
00 
c 
cc 

>-
t o 3 

JD 
U l 

bO 
c 
Ir 

0 * - i ( M f O ^ L n t o f f i O < H m « d - o o o r H f M r o ' d ' L O L D r ^ o o a > f O L n o t o c o m L n ' d ' 
r H r H ( H T - l T H r H T H r H ( N l f M f M f M r M O O O O O O O O O O » H ' - l h - r ^ m L n t O O 
r H f H r - i r H i H t - l T H ' H T H r - l r H t - t i - l C D C T l C T l C T l C T l C D C T l C T i C T t C T l l N t M i n u i ' T j T ^ ' d ' O 
f M C M f M ( M f M r M ( N ( M f s l ( M ( N r s l f M ( M ( N f M ( M f M c M f M f S | r s l f N m f O C T l f M ' ! t ' d " ' y - 0 0 

I I I I I I I • I I I I I I I I I 1 I • I • I I I I < 
^ . ^ I J ^ml I ^ . J — i ^ J — i — I ^ ^ *—t ^ ^ * _ l ^ ^ taU ^ ^ ^ - ^ * -U ^ — i ^ J m ^ ^ J t r \ 
^ t ' ^ 
• * «d- 'd-

^ ':t 'd- •^ 
•d- -d- -St 'd-

T H t - H i H t H t H t - t i H r H W r H T H r H r H T H i - l r H 
' d - " 5 t ' * ' ! t ' * ' ' d - ' * ' * ' * ' * ^ ' * ' = t ' * ' * 
' d - ' * " d - < d - < d - * d ' ' d - < d - ' d - <d- ^y "d- "d-

LO to to LD LO 
^ ' ! * ' * • ' * ^ •'t 3 : 
«* 'd' -St 'd- "sf r r -^ 


