In the Matter of Janice L. Guess,

V.

Ohio Power Company d/b/a AEP Ohio,

BEFORE

THE PUBLIC UTILITIES COMMISSION OF OHIO

Complainant,

Case No. 14-2313-EL-CSS
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Respondent.

ENTRY

The attorney examiner finds:

1)

On December 23, 2014, Complainant, Janice L. Guess, filed a
complaint against Respondent, Ohio Power Company
d/b/a/ AEP Ohio (AEP Ohio). Briefly summarized, the
complaint alleges, among other things, that Respondent: (a)
unlawfully disconnected power at Complainant’s residence;
(b) engaged in meter reading and billing activities, which
include sending to Complainant’s home unidentified
employees who acted in an unruly and hostile manner and
engaged in alleged trespassing and suspected vandalism of
Complainant’s private property; and (c) acted in such a
manner as to impinge upon the Complainant’s and her
mother’s health, safety, and comfort, within their own home.

On January 9, 2015, AEP Ohio filed its answer, denying all of
the allegations of the complaint and raising several
affirmative defenses.

A settlement conference was scheduled for and held on
March 10, 2015. However, the parties were unable to resolve
the dispute at that time.

By Entry issued January 25, 2016, a hearing in the case has
been scheduled to occur on February 16, 2016, at 10:00 a.m.
at the offices of the Commission.
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(5)  On February 11, 2016, the attorney examiner was notified
that Complainant would not be able to attend the hearing
scheduled for February 16, 2016.

(6)  The attorney examiner finds that the hearing currently
scheduled for February 16, 2016, should be postponed and
will be rescheduled to occur on a date to be established in an
entry to be issued in this case in the near future.

It is, therefore,

ORDERED, That the hearing currently scheduled for February 16, 2016, is hereby
postponed. It will be rescheduled to occur on a date that will be established in an entry
in this case that will be issued in the future. It is, further,

ORDERED, That a copy of this Entry be served upon all parties and interested
persons of record.

THE PUBLIC UTILITIES COMMISSION OF OHIO

s/ Daniel Fullin
By: Daniel E. Fullin
Attorney Examiner

JR]/sc
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