klzo communications

13865 Sunrise Valley Drive

VIAELECTRONIC FILING Herndon VA 20171

February 9, 2016

Public Utilities Commission of Ohio
Attention: Docketing Division

180 East Broad Street

Columbus, Ohio 43215-3793

Re: XO Communications Services, Inc, P.U.C.O. Tariff No. 5 Revisions — Final Tariff Pages
Case No. 15-2083-TP-ATA

To Whom It May Concern:

Please find enclosed original copy of revisions to XO Communications Services, Inc. (“X0O”),
P.U.C.O. Tariff No. 5 final tariff pages. Per Commission staff, the issued date should remain as December
16, 2015 and effective date changed to January 16, 2016.

The following final tariff pages are included with this filing:

13th Revised Page 1
1st Revised Page 5
1st Revised Page 6
1st Revised Page 7
3rd Revised Page 8
Original Page 56.1
1st Revised Page 67
4th Revised Page 70
4th Revised Page 74

If you have any questions, please contact Dan Ostroff at 703-547-2635 or daniel.ostroff@xo.com.

Sincerely,
/s/ Daniel G. Ostroff

Daniel G. Ostroff
Senior Regulatory Analyst

Enclosures



XO Communications Services, Inc. P.U.C.O. Tariff No. 5

Kelly Faul, Regulatory Affairs Director 13th Revised Page 1
13865 Sunrise Valley Drive Cancels 12th Revised Page 1
Herndon, VA 20171

Case No. 15-2083-TP-ATA

Issued: December 16, 2015 Effective: January 16, 2016

LOCAL EXCHANGE SERVICES

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Ist Rev. 31 Original 62 Original

1 13" Rev. * 32 Original 63 Original

2 Original 33 1% Rev. 64 Original

3 Original. 34 2" Rey. 65 Original

4 Original 35 Original 66 Original

5 Ist Rev. * 36 Original 67 Ist Rev. *
6 Ist Rev. * 37 Original 68 Original

7 Ist Rev. * 38 Original 69 4t Rev,

8 3 Rev. * 39 Original 70 4% Rev. *
9 Ist Rev. 40 Original 71 Original

10 Original 41 Original 72 2" Rev.

11 Original 42 Original 73 Original

12 1t Rev. 43 Original 74 4t Rev, *
12.1 Original 44 Original 75 Original

13 I Rev. 45 Original 76 Original

14 1% Rev. 46 Original 77 Original

15 Original 47 Original 78 Original

16 Ist Rev. 48 Original 79 Original

17 Original 49 Original 80 Original

18 Original 50 Original 81 Original

19 Original 51 Original 82 Original

20 Original 52 Original

21 Original 53 Original

22 Original 54 Original

23 Original 55 Original

24 Original 56 Original

25 Original 56.1 Original *

26 Original 57 Original

27 Original 58 Original

28 Original 59 Original

29 Ist Rev. 60 Original

30 Original 61 Original

* - indicates those pages included with this filing



XO Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul —Regulatory Affairs Director 1% Revised Page 5
13865 Sunrise Valley Dr. Cancels Original Page 5
Herndon, VA 20171

Case No. 15-2083-TP-ATA

Issued: December 16, 2015 Effective: January 16, 2016

LOCAL EXCHANGE SERVICES

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former XO Ohio, Inc.
has facilities and to existing Customers of XO Ohio, Inc. as of February 25, 2005.

Category One - Sections 3.1 through 3.9 (T
Page
SECTION 3 - SERVICE DESCRIPTIONS — CATEGORY ONE 45
3.1 Local Exchange Service 45
3.1.1  Access Recovery Charge 45
3.1.2  Service Order Charges 46
3.1.3 Local Calling Areas 46
3.1.4 Local Line 47
3.1.5 Usage Options 49
3.2 Emergency Telephone Services 52
33 Pre-subscription 52
34 Supplemental Change Charge 53
3.5 Individual Case Basis (ICB) Arrangements 53
3.6 Customer Premise Visits 54
3.7 Customer Installation Cancellation Charges 55
3.8 Business 2002 55

3.9 Administrative Service Fee 56.1 (N)



XO Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul —Regulatory Affairs Director 1% Revised Page 6
13865 Sunrise Valley Dr. Cancels Original Page 6
Herndon, VA 20171

Case No. 15-2083-TP-ATA

Issued: December 16, 2015 Effective: January 16, 2016

LOCAL EXCHANGE SERVICES

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former Allegiance of
Ohio, Inc. has facilities and to existing Customers of XO Ohio, Inc. as of February 25, 2005.
Category Two - Sections 4.1 through 4.8

Page
SECTION 4 - SERVICE DESCRIPTIONS — CATEGORY TWO 57
4.1 Connection Charges 57
4.2 Pre-subscription 2 (PIC) 59
43 Access Recovery Charge 59
4.4 Small Business Basic Business Local Line Service 60
4.5 Local Exchange Usage 61
4.6 911 Access Line Service 66
4.7 Supplemental Change Charge 67
4.8 Administrative Service Charge 67

(T

™)



XO Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul —Regulatory Affairs Director 1% Revised Page 7

13865 Sunrise Valley Dr. Cancels Original Page 7
Herndon, VA 20171
Case No. 15-2083-TP-ATA

Issued: December 16, 2015 Effective: January 16, 2016

LOCAL EXCHANGE SERVICES

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former XO Ohio, Inc.
has facilities and to existing Customers of XO Ohio, Inc. as of February 25, 2005.

Category One - Sections 5.1 through 5.7 (T)
Page
SECTION 5 - PRICE LIST - CATEGORY ONE 68
5.1 Local Line Rates 68
5.2 Usage Options 69
53 Business 2002 69
54 Service Order Charges 70
55 Access Recovery Charge 70
5.6 Supplemental Change Charge 70

5.7 Administrative Service Fee 70 ™)



XO Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul —Regulatory Affairs Director 3rd Revised Page 8
13865 Sunrise Valley Dr. Cancels 2nd Revised Page 8
Herndon, VA 20171

Case No. 15-2083-TP-ATA

Issued: December 16, 2015 Effective: January 15, 2016

LOCAL EXCHANGE SERVICES

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former Allegiance
Ohio, Inc. has facilities and to existing Customers of XO Ohio, Inc. as of February 25, 2005.
Category Two - Sections 6.1 through 6.7

Page
SECTION 6 - PRICE LIST - CATEGORY TWO 71
6.1 Connection Charges 71
6.2 Service Order Charges 71
6.3 Presubscription-2 (PIC) 71
6.4 Supplemental Change Charge 72
6.5 Small Business Basic Business Local Line 72
6.6 Access Recovery Charge 74
6.7 Administrative Service Charge 74

Page
SECTION 7 — CONTRACT TARIFFS 75
7.1 Contract Tariff Option 101 75
7.2 Contract Tariff Option 102 76
73 Contract Tariff Option 103 79

7.4 Contract Tariff Option 104 81

(M
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XO Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul - Regulatory Affairs Director Original Page 56.1
13865 Sunrise Valley Dr.

Herndon, VA 20171

Case No. 15-2083-TP-ATA

Issued: December 16, 2015 Effective: January 16, 2016

LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS — CATEGORY ONE, (CONT’D)
39 Administrative Service Fee

The Administrative Service Fee is being applied to help recover expenses associated with administration
and system support costs associated with providing and improving quality of customer service. The
Administrative Service Fee will be assessed at percentage of customer’s total Monthly Recurring Charges
listed below:

Maximum
Percentage 7%



XO Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul - Regulatory Affairs Director 1% Revised Page 67
13865 Sunrise Valley Dr. Cancels Original Page 67
Herndon, VA 20171

Case No. 15-2083-TP-ATA

Issued: December 16, 2015 Effective: January 16, 2016

LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4.7 Supplemental Change Charge

Customers will be assessed a Supplemental Change Charge when a change is requested to an installation
Service Order in progress. This non-recurring charge will be based on the total monthly recurring charges
for the Service Order and the time at which the change was requested during the order process. These
charges are outlined below:

NON-RECURRING CHARGES
Timeframe of Change Request

Monthly Recurring Within 2 Business Days of On or after 3™ Business Within 5
Charge Range Order Acceptance - Day after Order Business Days of
Maximum Acceptance and up to the Due Date -

5" Business Day Prior to Maximum
Due Date - Maximum

Up to $500.99 $100.00 $250.00 $ 500.00
$501.00 to $2,000.99 $100.00 $500.00 § 875.00
$2,001.00 and Up $100.00 $750.00 $1,250.00

Changes made to Service Orders in progress may result in a change to the order due date. If the Customer
requests to keep the original due date additional, charges may also apply as outlined in Section 2.1.7.

4.8 Administrative Service Charge

The Administrative Service Charge is being applied to help recover expenses associated with
administration and system support costs associated with providing and improving quality of customer
service. The Administrative Service Charge will be applied as follows:

Per Billing Invoice -
Maximum
Monthly Recurring Charge $25.00




P.U.C.O. Tariff No. 5
4th Revised Page 70
Cancels 3rd Revised Page 70

XO Communications Services, Inc.
Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171

Case No. 15-2083-TP-ATA

Issued: December 16, 2015 Effective: January 16, 2016

LOCAL EXCHANGE SERVICES

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

5.4 Service Order Charges

NRC:
Line Restoral Charge $20.00 per line
PIC Change Charge $5.00 per Line, Trunk, or Port (manual)
$1.25 per Line, Trunk, or Port (electronic)
Primary Service Order Charge ~ $50.00 per order
Record Order Charge $15.00 per order
Subsequent Order Charge $50.00 per order

Technician Visit Charge* $150.00 per occurrence

5.5 Access Recovery Charge

Total MRC Charge Percentage Total MRC Charge Percentage
$0.00-100.00 16.00% $7,500.01-10,000.00 5.00%
$100.01-200.00 15.00% $10,000.01-20,000.00 4.70%
$200.01-400.00 14.00% $20,000.01-30.000.00 4.50%
$400.01-600.00 10.50% $30,000.01-40,000.00 4.30%
$600.01-800.00 9.50% $40,000.01-50,000.00 4.10%
$800.01-1000.00 8.50% $50,000.01-75,000.00 3.90%
$1,000.01-1,500.00 7.50% $75,000.01-100,000.00 3.70%
$1,500.01-2,500.00 7.00% $100,000.01-250,000.00 3.50%
$2,500.01-5,000.00 6.50% $250,000.01-500,000.00 3.40%
$5,000.01-7,500.00 5.25% $500,000.01 + 3.30%

5.6 Supplemental Change Charge

NON-RECURRING CHARGES
Timeframe of Change Request

Monthly Recurring Within 2 Business Days of On or after 3™ Business Within 5
Charge Range Order Acceptance Day after Order Business Days of

Acceptance and up to the Due Date

5™ Business Day Prior to

Due Date
Up to $500.99 $0.00 $100.00 $200.00
$501.00 to $2,000.99 $0.00 $200.00 $350.00
$2,001.00 and Up $0.00 $300.00 $500.00
5.7 Administrative Service Fee

3.5% of customer’s total Monthly Recurring Charges

)

(N)



XO Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul, Regulatory Affairs Director 4th Revised Page 74
13865 Sunrise Valley Dr. Cancels 3rd Revised Page 74
Herndon, VA 20171

Case No. 15-2083-TP-ATA

Issued: December 16, 2015 Effective: January 16, 2016
LOCAL EXCHANGE SERVICES

SECTION 6 - PRICE LIST - CATEGORY TWO, (CONT'D.)

6.6 Access Recovery Charge

Total MRC Charge Percentage Total MRC Charge Percentage
$0.00-100.00 16.00% $7,500.01-10,000.00 5.00%
$100.01-200.00 15.00% $10,000.01-20,000.00 4.70%
$200.01-400.00 14.00% $20,000.01-30.000.00 4.50%
$400.01-600.00 10.50% $30,000.01-40,000.00 4.30%
$600.01-800.00 9.50% $40,000.01-50,000.00 4.10%
$800.01-1000.00 8.50% $50,000.01-75,000.00 3.90%
$1,000.01-1,500.00 7.50% $75,000.01-100,000.00 3.70%
$1,500.01-2,500.00 7.00% $100,000.01-250,000.00 3.50%
$2,500.01-5,000.00 6.50% $250,000.01-500,000.00 3.40%
$5,000.01-7,500.00 5.25% $500,000.01 + 3.30%

6.7 Administrative Service Charge N)

N

|
The Administrative Service Charge is being applied to help recover expenses associated with |
administration and system support costs associated with providing and improving quality of customer |
service. The Administrative Service Charge will be applied as follows: |
|
|

N

Per Billing Invoice
Monthly Recurring Charge $12.50 N)



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on
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Summary: Tariff Final tariff pages electronically filed by Mr. Dan Ostroff on behalf of Ostroff,
Daniel G Mr. and XO Communications Services, Inc.





