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CmEnergy* 
FINAL DISCONNECTJON NOTICE 

NOTICE DATE: 02/I8/2011 

27600394 35 0 

0000002 01 AV 0.335 • ' lUn II I *990 *50«-22740* -COl-r ~ » „ c C D \ n r n AT -

iiiiiiii"»iii"ll'i|i'i|iilipjinMn'Im<Miii'm"«hii SAOTOR 
OCCUPANT OR 

.fltftrrawap-
MIDDLETOHN QH 45042-2274 APT : 4 

MIDDLETOWN OH 43042 

To maintiitn your gss and/or electric setvicG(s), please pay the atnaunt noted an the last bill you received (see 
"IMPORTAfvfr message box in the body of the blQ], or make .satisfactory payment arrangements within ten 
calendar days from the date indicated above. The reqiored payment amount v/il! increase after the biding date; 
however, the terminatian date vA\l not be affected by receipt of any subsequent bill. 

AVOIDIMG DISCOMHECTIOM 
To avoid disconnection tt wS) be necessary to satisfy one or more of the foDovmig options: 

' Paythe entire past-due balance. 
• Pay the past-due amount of any extended paymerti plan. 
• Pay any pest-due Security Deposit See "important" message box on your last bill to determine if a security 

deposit wSI be requested. 
• Pay the required amotmt to set-up an extended payment plan (applicable to quaHfied customer only). 

WlfJTER RECQMNECTIOM ORDER 
During the time period of October 18,2010 through April 15,2011 residential customers can avoid disconnection 
or have gas and/or electric service(s) restored, on a one-time basis, by pa^g $175.00 and enrolling In m 
extended paynient plan. If your gas and/or electric &ennce(s} has been ̂ connected, a reconnection diarge must 
be paid in addition to the S175.00. Reconnection charge, Gas S17.00; Electric S25.0D; Both Senices S38.0Q. 

Please aote: Punds from the Emergency Home Eniugy Assistance Program (EHEAP) or other emergency 
energy assistance programs can be applied iowprd the $176,00 payment 

PAYMENT OPTIOWS 
Payments can be made by. any of ttte following rnethods: 

• Ray over the phone by electronic check or credit card (VISA & MaslefCard) 
PioEse cani-B77^96-506S. 

• Pay at a Pay station. Visit www.duke-ene^.com or contact our Credit Departmentto locate a Pay Station 
nearyou. 

CONTACT INFDRMATIDW 
If you have any questions aboirtyourbill, or this disconnect notice, please contact our Credit Departmental 
513.651-5100 or 1-Sao-64&-7777. Our representatives are available 7:00 a.m. to 7:00 p.m. Monday through 
Friday and Saturday 8:00 a.m. to 1 ;00 p.m. 

If your complaint is not resolved after you have called Duke Energy Ohio, or for general uUitty Jnfonnaflcn, 
residential and business consumers may contact the Public Utilifies Commission of Ohio for assistance at 
1-800-685-7626 (toll free) or for rTV at 1-800-686-1570 {toll free], from 8:00 a.m. to 5:00 p.m. weekdays, or at 
vnvw.PUCO.ohlo,gov, 

ResIdentJa) customers may also contact tiie Ohio Consumem' Counsel for assistance with complaints and utility 
issues at 1-877-742-5522 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays. oratviww.picocc,org, 

M-I3'13-W.R47 
More unponant infonnimOTi obom youi sciviw on the olhcr sjde. 

*S9O-0l-OO-OM0IID2-0D01-O0Ofl0« 

http://www.duke-ene%5e.com
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Duke Energy Ohio 
Case No. 15-298-GE-CSS 

PITZER First Set of Interrogatories 
Date Received: May 4,2015 

PITZER-INT-01-007 

REQUEST: 

State each and every cominunication - written, oral or electronic - you have had with 
Plaintiff, Decedents and/or Decedents' daughter and sister, Gail Lykins. For each 
communication, state the date, place and subject matter of each communication. If an 
electronic commimication was made, but it has been deleted or destroyed in any way, 
identify the electronic device from which the communication was made. 

RESPONSE: 

Objection. This Interrogatory fails to contain any reasonable time parameters pursuant to 
which it is to be answered, thereby rendering it overly broad, unduly burdensome, and 
vague. Without waiving said objection, to the extent discoverable, and in the spirit of 
discovery, Duke Energy Ohio does not have any record of any oral communications with 
Jeffrey Pitzer, Gail Lykins, Dorothy Easterling, or Estill Easterling IV regarding the 
account at issue in this proceeding and in regards to the time period relevant to this 
Interrogatory. However, Duke Energy Ohio does have record of having mailed various 
written communications, including but not limited to bills, bill inserts etc., to the property 
located at 11312 Orchard Street, Cincinnati, Ohio regarding the subject account. 

PERSON RESPONSIBLE: Legal 

8 



Duke Energy Ohio 
Case No. 15-298-GE-CSS 

PITZER First Set of Interrogatories 
Date Received: May 4,2015 

PIT2ER-INT-01-009 

REQUEST: 

Identify any and all persons having either direct or indirect knowledge of the 
disconnection of utility services at the Residence, which occurred on or about November 
4,2011. 

(A) Specifically identify any and all employees and/or agents who ordered the 
disconnection of service at the Residence. 

(B) Specifically identify any and all employees and/or agents who physically and/or 
remotely performed the disconnection of service at the Residence. 

RESPONSE: 

Objection. This Interrogatory is overly broad and unduly burdensome given that Duke 
Energy Ohio cannot possibly identify every person having knowledge of the 
discoimection of electric service on November 4, 2011. Without waiving said objection, 
to the extent discoverable, and in the spirit of discovery: 

(A) The accoxmt met the discoimection for non payment criteria and the 
disconnect for non payment order was automatically created. 

(B) Josh Danzinger. 

PERSON RESPONSIBLE: As to objection: Legal 
As to response (A): Mitch Carmosino 
As to response (B): Legal 

10 
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Duke Energy Ohio 
Case No. 15-298-GE-CSS 

PITZER First Set of Interrogatories 
Date Received: May 4,2015 

PITZER-INT-01-014 PUBLIC 

REQUEST: 

Identify any and all records, transcripts, notes, entries, and/or any other form of documentation 
that you have in your possession relating to the disconnection of utility services at the Residence 
on or about November 4,2011. 

RESPONSE: 

See October bill, October bill insert, and 10-day letter, and on premises notice attached hereto as 
ATTACHMENT PITZER-INT-Ol-014 (a). 

The Confidential response and Attachment PITZER-INT-01-0-14(b) will be provided to all 
parties in this case upon the execution of a Confidentiality Agreement. 

PERSON RESPONSIBLE: Legal 

1^ 



Duke Energy Ohio 
Case No. 15-298-GE-CSS 

PITZER Third Set Request for Admissions 
Date Received: November 3,2015 

PITZER-RFA-03-001 

REQUEST: 

Admit that you do not possess a document in the form attached as Exhibit A that shows the 
address of the Residence, 

RESPONSE: 

Objection. This Request for Admission fails to contain any date parameters pursuant to which it 
is to be answered and, as such, is overly broad, unduly burdensome, and seeks to elicit 
information that is nrelevant or otherwise not reasonably calculated to lead to the discovery of 
admissible evidence. Answering further, the document identified by the Complainant as Exhibit 
A concerns a time period that pre-dates the time period relevant to this proceeding. Moreover, 
Duke Energy Ohio states that the Complainant has made the matter for which an admission is 
requested herein an issue for hearkig. Consistent with O.A.C. 4901-1-22, the request can be 
denied. Without waiving said objection or denial, to the extent this Request for Admission is 
asking whether Duke Energy Ohio possesses a copy of the exact notice addressed to Estill 
Easterling, 11312 Orchard Street, Cincinnati, Ohio and mailed to said addressee on October 19, 
2011, the response is no. However, the notice was mailed on said date to said customer, as 
confirmed in Exhibit B to these discovery requests. 

PERSON RESPONSIBLE: Legal 

115 
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Duke Energy Ohio 

Case No. 15-298-GE-CSS 
OCC Third Set of Interrogatories 
Date Received: November 6,2015 

OCC-INT-Q3-006 

REQUEST: 

Does Duke have a copy of the Final Disconnection Notice described in INT-3-005 that 
was sent to the Property? 

RESPONSE; 

Yes, Duke Energy Ohio has a hard copy of the form Final Disconnection Notice that was 
mailed to Property on October 19, 2011, but not a copy of the actual 
document. Answering further, Duke Energy Ohio previously produced in discovery 
certain electronic records confirming that a Final Disconnection Notice was mailed to the 
Property on October 19, 2011. 

PERSON RESPONSIBLE: Mitch Carmosino 

1̂ 0 
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Duke Energy Ohio 
Case No. 15-298-GE-CSS 

OCC Third Set of Interrogatories 
Date Received: November 6,2015 

OCC-INT-03-012 

REQUEST: 

Did a Duke employee provide personal notice to a resident of the Property as required by 
Ohio Administrative Code 4901:]-1S-06(A)(2) on the date of disconnection, November 
4,2011? 

RESPONSE: 

Objection. This Interrogatory is predicated upon an inaccurate interpretation of O.A.C. 
4901:1-18-06. It further incorrectly assumes that notice must be personally delivered to a 
resident, which is contrary to the relevant Commission regulation. This Interrogatory thus 
seeks to elicit information that is irrelevant or otherwise not reasonably calculated to lead 
to the discovery of admissible evidence. Without waiving said objection, to the extent 
discoverable, and in the spirit of discovery, notice, as reqmred under O.A.C. 4901:1-18-
06, was provided on November 4, 2011. 

PERSON RESPONSIBLE: Legal 

H(» 



Duke Energy Ohio 
Case No. 15-298-GE-CSS 

OCC Third Set of Interrogatories 
Date Received: November 6,2015 

OCC-INT-03-014 

REQUEST: 

Did a Duke employee attempt to provide personal notice to a resident of the Property on 
the date of disconnection, November 4,2011, but was imsuccessful? 

RESPONSE: 

Objection. This Interrogatory is predicated upon an inaccurate interpretation of O.A.C. 
4901:1-18-06. It thus seeks to elicit mformation that is irrelevant or otherwise not 
reasonably calculated to lead to the discovery of admissible evidence. Moreover, this 
Interrogatory seeks to elicit a narrative response and is better suited for deposition. See 
Generally, Penn Central Transportation Co. v. Armco Steel Corp., 27 Ohio Misc 76 
(Montgomery Cty. 1971). Without waiving said objection, to the extent discoverable, and 
in the spirit of discovery, there was no response to the actions of Josh Danzinger while at 
the property on November 4, 2011. 

PERSON RESPONSIBLE: As to objection: Legal 
As to response: Josh Danzinger 

\ % 
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Duke Energy Ohio 
Case No. 15-298-GE-CSS 

OCC Third Set of Interrogatories 
Date Received: November 6,2015 

OCC-INT-03-015 

REQUEST: 

If personal notice was not provided, did a Duke employee attach written notice of the 
disconnection in a conspicuous location on the Property on the date of disconnection, 
November 4,2011, as required by Ohio Administrative Code 4901:1-18-06(A)(2)? 

RESPONSE: 

Yes. 

PERSON RESPONSIBLE: Josh Danzinger 

14"̂  



Duke Energy Ohio 
Case No. 15-298-GE-CSS 

OCC Third Set of Interrogatories 
Date Received: November 6,2015 

OCC-INT-03-016 

REQUEST: 

If the response to INT-3-015 is affirmative, where did the employee attach written notice 
of the disconnection? 

RESPONSE: 

The Property's front door. 

PERSON RESPONSIBLE: Josh Danzinger 

150 



Duke Energy Ohio 
Case No. 1S-298-GE-CSS 

OCC Fourth Set Production of Documents 
Date Received: December 23,2015 

OCC-POD-04-003 

REQUEST: ^ \7^ru:&n4eMr/^ L^ 

Please provide all documents or other data Duke has regarding all special conditions 
mcluded in or on the Easterling account in the Customer Database System, Mobile Up 
system, or elsewhere. 

RESPONSE: 

Objection. This Document Request is overly broad and unduly burdensome. It further 
seeks to elicit information that is irrelevant and not reasonably calculated to lead to the 
discovery of admissible evidence, in part because of the failure to include any time 
parameters pursuant to which it is to be answered. 

PERSON RESPONSIBLE: Legal 

REVISED REQUEST (January 20,2016): 

Please provide all documents or other data Duke has regarding all special conditions (as 
defined and use by Ms. Byndon at page 45 of her deposition) mcluded in or on the 
Easterling account that were in effect in 2011 in the Customer Database System, Mobile 
Up system, or elsewhere, 

CONFIDENTIAL RESPONSE TO REVISED REQUEST: 

Objection. This Document Request seeks to elicit information that is irrelevant or 
otherwise not reasonably calculated to lead to the discovery of admissible evidence given 
the manner in which Ms. Byndon described "special conditions" during her deposition. 
Without waiving said objection, to the extent discoverable, and in the spirit of discovery, 
no special condition was on the account in the name of Estill Easterling in 2011. 
Answering further and interpreting this request m the spirit of the discussion at the 
January 14, 2016, prehearing conference, see Confidential Attachment OCC-POD-04-
003. Said attachment is irrelevant given that it is a meter reading instruction applicable to 
natural gas service and there is no dispute herein as to the accuracy of such reads, the past 
due balances on the account, or the type of service disconnected for nonpayment on 
November 4, 2011. 

PERSON RESPONSIBLE: As to objection. Legal 
As to response, Marion Byndon 

Xob 



Duke Energy Ohio 
Case No. 15-298-GE-CSS 

OCC Third Set of Interrogatories 
Date Received: November 6,2015 

OCC-INT-03-012 

REQUEST: 

Did a Duke employee provide i)ersonal notice to a resident of the Property as required by 
Ohio Administrative Code 4901:1-18-06(A)(2) on the date of discoimection, November 
4,2011? 

RESPONSE: 

Objection. This Interrogatory is predicated upon an inaccurate interpretation of O.A.C. 
4901:1-18-06. It further incorrectly assumes that notice must be personally delivered to a 
resident, which is contrary to the relevant Commission regulation. This Interrogatory thus 
seeks to elicit information that is irrelevant or otherwise not reasonably calculated to lead 
to the discovery of admissible evidence. Without waiving said objection, to the extent 
discoverable, and in the spirit of discovery, notice, as required imder O.A.C. 4901:1-18-
06, was provided on November 4,2011. 

PERSON RESPONSIBLE: Legal 

SUPPLEMENTAL RESPONSE: 

Objection. This Interrogatory is predicated upon an inaccurate interpretation of O.A.C. 
4901:1-18-06. It further incorrectly assumes that notice must be personally delivered to a 
resident, which is contrary to the relevant Commission regulation and definitions used 
therein. This Interrogatory thus seeks to elicit information that is irrelevant or othenvise 
not reasonably calculated to lead to the discovery of admissible evidence. Without 
waiving said objection, to the extent discoverable with reference to the correct notice 
requirements, and in the spirit of discovery, notice, as required under O.A.C. 4901:1-18-
06, was provided on November 4, 2011. Upon information and belief, such notice was 
not effectuated by providing notice to an adult consimier at the property located at 11312 
Orchard Street. 

PERSON RESPONSIBLE: As to objection. Legal 
As to response, Josh Danzinger 

OCC EX. 3: 



Dafce EnergyOhio 
Case No. 45r2$9^£MCSS 

OCC Tliii^ Set of £a«errQptbrie^ 
Date Receded: N6vemlfe '̂6i 2015 

OGG-INT-d3^13 

REQimEST: 

i f t e re^nse to thel^lye inte^ identj^ the: ss& of 
terdsid^^to^^tra^tfiei employ^ as re^tiit^d by ̂ iuo A d i t ^ i ^ ^ 
Go& 4901:M8^ia^C2V 

RESPbl^SE: 

See repsones to OCC-INT-03-012. 

PERSON RESPONSIBLE: Legal 

SUPPLEMENTAL RESPONSE: 

Not^plieable. See Supplemental Response to OCCTINT-03-012. 

PERSON RESPONSIBLE: Legal 



Duke E n e i ^ Ohio 
Case No. 15-298-GE-CSS 

OCC Third Set of Interrogatories 
Date Received: November 6,2015 

OCC-INT-D3-014 

REQUEST: 

Did a Duke employee attempt to provide personal notice to a resident of the Property on 
the date of disconnection, November 4,2011, but was unsuccessful? 

RESPONSE: 

Objection. This Interrogatory is predicated upon an inaccurate interpretation of O.A.C. 
4901:1-18-06. It thus seeks to elicit information that is irrelevant or otherwise not 
reasonably calculated to lead to the discovery of admissible evidence. Moreover, this 
Interrogatory seeks to elicit a narrative response and is better suited for deposition. See 
Generally, Penn Central Transportation Co. v. Armco Steel Corp., 27 Ohio Misc 76 
(Montgomery Cty. 1971). Without waiving said objection, to the extent discoverable, and 
in the spirit of discovery, there was no response to the actions of Josh Danzinger while at 
the property on November 4.2011. 

PERSON RESPONSIBLE: As to objection: Legal 
As to response: Josh Danzinger 

SUPPLEMENTAL RESPONSE: 

Objection. This Interrogatory is predicated upon an inaccurate interpretation of O.A.C. 
4901:1-18-06. It thus seeks to elicit information that is irrelevant or otherwise not 
reasonably calculated to lead to the discovery of admissible evidence. Moreover, this 
Interrogatory seeks to elicit a narrative response and is better suited for deposition. See 
Generally, Penn Central Transportation Co. v. Armco Steel Corp., 27 Ohio Misc. 76 
(Montgomery Cty. 1971). Fiorthermore, this Interrogatory is vague and confusmg given 
that it fails to clarify whether "successful" means actually engaging with an adult 
consumer at the property. Without waiving said objection, tQ the extent discoverable, 
interpreting "successful" to mean durect communication with an adult consumer at the 
property, and in the spirit of discovery, see Direct Testimony of Joshua W. Danzinger, 
filed on December 30, 2015, wherein Mr. Danzinger explains the process for 
discormecting electric service due to nonpayment and that such process would have been 
followed on November 4,2011. Based upon that process, it is believed that there was no 



response to the efforts undertaken by Josh Danzinger to provide notice of disconnection 
while at the property on November 4,2011. 

PERSON RESPONSIBLE: As to objection. Legal 
As to response. Josh Danzinger 



Duke Energy Ohio 
Case No. 15-298-GE-CSS 

OCC Third Set Production of Documents 
Date Received: November 6,2015 

OCC-POD-03-006 

REQUEST: 

Please provide all documents or other evidence Duke has demonstrating that a Duke 
employee attached written notice of the disconnection in a conspicuous location at the 
Property. 

RESPONSE: 

Objection. This Document Request seeks to elicit a narrative response and is better suited 
for deposition. See Generally, Penn Central Transportation Co. v. Armco Steel Corp., 27 
Ohio Misc 76 (Montgomery Cty. 1971). Without waivmg said objection, to the extent 
discoverable, and in the spirit of discovery, see previously produced attachment to 
PITZER-01-014 CONFIDENTIAL. 

PERSON RESPONSIBLE: Legal 

SUPPLEMENTAL RESPONSE: 

Objection. This Document Request fails to contain any time parameters pursuant to 
\^6ich it is to be answered, thereby rendering it overly broad, unduly biu-densome, and 
vague. Further, given the lack of appropriate time parameters, this Document Request 
seeks to elicit information that is irrelevant and not reasonably calculated to lead to the 
discovery of admissible evidence. Additionally, this Document Request is vague and 
confijsing given the reference to "other evidence. Without waiving said objection, to the 
extent discoverable, limiting this request to November 4, 2011, consistent with the 
attorney examiner's rulings of January 14, 2016, mteipreting "other evidence" to mean 
documents, and in the spirit of discovery, no such document exists. 

PERSON RESPONSIBLE: As to objection. Legal 
As to response, Bob Ries 



Duke Energy Ohio 
Case No. 15-298-GE-CSS 

OCC Third Set Production of Documents 
Date Received: November 6,2015 

OCC-POD-03-007 

REQUEST: 

Please provide all documents or other evidence Duke has demonstrating that Duke in any 
way delivered written notice of disconnection on the date of disconnection, November 4, 
2011, or at a date thereafter. 

RESPONSE: 

Objection- This Document Request seeks to elicit a narrative response and is better suited 
for deposition. See Generally, Penn Central Transportation Co. v. Armco Steel Corp.̂  27 
Ohio Misc 76 (Montgomery Cty. 1971), Further, this Document Request seeks to elicit 
information that is irrelevant or otherwise not reasonably calculated to lead to the 
discovery of admissible evidence. Without waiving said objection and in the spirit of 
discovery, see response to OCC-POD-03-006. 

PERSON RESPONSIBLE: Legal 

SUPPLEMENTAL RESPONSE: 

Objection. This Document Request is overly broad, unduly burdensome, and vague given 
the reference to notice being provided at "any date thereafter." Further, due to such 
reference, this Document Request seeks to elicit information that is irrelevant and not 
reasonably calculated to lead to the discovery of admissible evidence. Additionally, this 
Document Request is vague and confusing given the reference to "other evidence." 
Moreover, this Document Request, as worded, misstates applicable regulation. Without 
waiving said objection, to the extent discoverable, limiting this request to November 4, 
2011, consistent with the attorney examiner's rulings of January 14, 2016, interpreting 
"other evidence" to mean documents, and in the spirit of discovery, see supplemental 
response to OCC-POD-03-005. 

PERSON RESPONSIBLE: As to objection. Legal 
As to response. Bob Ries 



PUCO Case No. 15-298-GE-CSS 
Attachment MAC-2 

Page 1 of3 

PtSCONNECT NOTICE 

Account NuRibM* 01200420-20-^ 

For less detailed tiling Information on 
your monthly UN, che^ box on r l ^ 

10 02 

HeatShara Contribution Amount EnolOBsd 
(tor Customer Assistanca} 

Estill Eastorfing 
113120fchara 
Cinclnnatj OH 45241 

PO Box 1327 
Chaitotte NC 26201-1327 

m a a O D 0 0 3 7 3 a t D O I B O D M S O B O S l O S b ^ O l l S DDaOQ3?6bbb 

DISCONNECT NOTICE Page lo fa 

Estill Easletling 
11312 Orchard 
Cindnnati C»145241 

Duke Energy S13-651^100 0120-O420-20-6 

( 

PO Box 1327 
CharloUe NC28201-1327 

Payments after Ool 04 not holuded Bni prepared on CM 04,2011 
Next meter reatfing Nov 01,2011 

tf youi service Is (tieoonnectetf lor non payment, In addi&in to a reconnection t ^ r g e , you will be 
required to pay a deposit In the amount of $200.00 before senice Is restored. 

IMPORTANT: Your service may be dteconneded if your past due amount of $246.82 Is not paid b^ore 
10/28/2011. A Feconnectjon diarge Hrill be reouired. In addSion, a senrice deposit may be required; If 
so, payment arrangements may be available. For quesllons, please call the number shown above. 

You also have the option to retain or have reconnected one of your services, either gas or electric. 
Please contact us at Ihe nunrtor shown above to discuss this option-

Usage- 67CCF 
DiAe Energy-Rale RS $76.77 
Current Gas Chafes $ 78.77 
Gas Cost Recoveiy $0.58664980/CCF 

Usage- 282 kWh 
Diice Energy - Rate RS $41.74 
Current Electric Charges $ 41.74 

Amt Due • Previous Bill 
Late Payment Chargers) 
Balwice Forvrard 
Cunent Gas Charges 
Current Beclric Charges 
Current Ain<Mtnt Due 

$248£2 
3.73 

'25S:5S 
78.77 
41.74 

$"37535 

OCC EX. hf 



PUCO Case No. 15-298-GE-CSS 
Attachment MAC-2 

Page 2 of J> 

OISCONNECT NOTICE 

TTils month's Gas Cost Recoveiy (GCR) charge for customers puFchasIng Iheir natural gas from Duke 
Enwsy |B $0.5866498 perCOF, wMdh includes e base GCR of $0.5593 and C»iIo excise tax of 
$0.0273498. 

In Case No. 11-4329-EL-RDR, the PUCO ar^roved an adiustment to Rider TOR, Transmission Cost 
Recovery Rider. The PUCO also ^nroved adjustments to RkfNsSRT and FPP. Atmlcalrea'dential 
customer using 1,000 hWh per month will see an inweace oi approximately $1.8 or i .0%. 

Order your FREE compact fluorescent light buftis today! Call 1-S0O-943-758S and choose option 1, or 
visit www.duke.energy.cofnffree^sl to see it you are eltgftite. 

PRICE TO COMP/U^E: In onier for an average residential customer to save money, an electric siq^ifer 
must offer a price lower than 9.00 cents per JoVh. Your F>i1ce to Cormare may be different based on 
your usage, m i t wyvw.duke-energy.com to calculate your Individual Price to Conqiare or contact Duke 
Energy (orawrttlen exf^anation. 

Gas 
Meter- 000999214 

CCF Usage- 67 

Sep 01-Oct 03 
32 Days 

Electric 
Meter- 106188863 
kWh Usage- 282 

Sep01-Oct03 
32 Days 

Duke Energy 
Rate RS - Residential Service 

Fowd Delivery Service Chaige 
Usage-Based Charge 

67 CCF @ $ 0.03272800 
Gas Delivery Rtders 
Gas Cost Recovery 

67 CCF @ $0.58664980 

^^USî s^^ l̂S^^^^^ '̂̂  
Duke Energy 
Rate RS - R^dential Svc-Winter 

Distribution-Customer Chg 
Delivery Charaes 

Disttibunon-Energy Chg 
282 kWh @ $0.02212600 
Delivery Riders 
Total Delivery Charges 

Generation Chafes 
Generatipn Energy Cbg 
282 kWh @ $0.04234SOO 
RWer FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$25.33 

2.19 
11.94 

39.31 

B^^p 

$5.50 

6.24 
4>» 

$10.65 

11.94 
9.34 
2.52 
1.79 

$^&.5d 

MmSMMijiip^iiiiBi^lHIJi 

$78.77 

$78.7r 

41,74 

$41.74 

^ 

http://www.duke.energy.cofnffree%5esl
http://wyvw.duke-energy.com
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PUCO Case No. 15-298-GE-CSS 
Attachment MAC-2 

Page 3 of3 

D I S C O N N E C T NOTICE 

CCF 

3M. 

Qa» Utago 
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Gas Customer Choice Program 

Explore your natural gas sum>ly opttons as another 
way to tate ^aater OMitrot of your ^tetgf costs. 

Urxler Duke Eneigy's Gas Custcmier Choice Program, 
customers can choose to buy their natural gas from 
supfriiers participatii^ in the program. Our program 
and its partidpatif^ supplieis have been approved by 
the Public UUtities Commlsston of Ohio (PUCO). 
Learn more by visiting wviw.duke-enefBy.coiiV 
customerdra'rce. 

Whether you buy your gas fnmt Duke Energy or 
another natural gas sapfAiei, Duke Energy will 
continue deliverir% all the gas you need and providing 
around-the-ctock response to your service concerns or 
emergencies. Th«e Is no risk of not Fecehring natural 
gas if you participate in this program-

You may find prk^s and offers fr«n partiapating gas 
supfdiers that are not available through Duke biergy, 
we offer a monthty variable price, while su[^iers 
may ( r f^ both fixed and variable prices. 

The PUCO prepares an "apples to apples" chart 
to assist you in participating in our program. To 
get a free copy of the chart, call Ihe PUCO at 
800-299-7271 or visit www.PUCO.Ohio.gov. For 
more Information on cunparlng i»lces from natural 
gas suppliers, you may contact the Offkx of the 
Ohio Consunwrs' Counsel at 877-742-5622 or 
visit www.pickocc.oig. 

http://www.PUCO.Ohio.gov
http://www.pickocc.oig
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Customer list 

No action Is required on your part to be designated as 
a customer eli^bte to participate in Duke E n e ^ s 
Gas Customer Chohie Program. We will irtdude your 
name, address, and usage information on a list of 
eti^ble custon^rs that is irade avaitobte to the 
natural gas suppliers partk;ipatlngin Duke Ener^'s 
Gas Customer Choice Program. Being part of this fl^ 
ensures that you will receive up-to^ate information 
and timely offeis from suppliers. 

if you do not wish to be included on this list, please 
notify us by tatdng one of the fotkming actionE-. 

• catt 513^21-9500 Of 800-544-6900 

• write Duke Ene^ , P.O. Box 960, Mail Drop 309C, 
Cincinnati, OH 45201 

- complete the appropriate form at 
w*w.du)te-energy.cornA:ustomerchokx. 

To be excluded from tt)e next revision of the list, 
we must receive your notification on CH' before 
Decembers, 2011. 

If you have reqae^if to t x eiaduded In the p a ^ It is 
not necessary to oonbct us again, Vj be reiiKtatad 
as an eligible customs, please contact us using one 
of the options above. 

mOuke 

imiB FSC 

^ . 
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lO/llA I k DUKE 
^ ENERGY. 

Winter Heating Bill Assistance 

State of Ohio Utility Assistance Programs 
HEAP 

The Home Energy Assistance Program (HEAP) may provide financial assistance to customers wfio meet the 

income qualifications displayed in Ihe table below. Applications will be accepted through May 31,2012. 

HWAP 

The Home Weatherization Assistance Program (HWAP) may provide weatherization assistance 

year-round for customers who meet the income qualifications. 

To obtain an application loi either or both programs 

• visit your local Community Action Agency 

• call Duke Energy at 800-544-6900 gOD 800-686-1557) 

• call the HEAP line directly at 800-282-0880 

• call the HWAP line ditectly at 800-848-1300. 

WCP 

The Winter Crisis Program (WCP) may provide financial assistance for heating bills to 

customers who 

• meet the income qualifications displayed In the table below 

• are faced with disconnection of their primary heat source 

• have already had their service disconnected for nonpayment. 

Applications for WCP are taken at Community Action Agency offices from November 1, 2011 to 

March 31, 2012, or until funds have been depleted. 

Winter Crisis Program Eligibility Requirements: 

Households with a gross income at or below 200 percent of the federal poverty guidelines are 

eligible for the Winter Crisis Program. A household with a total Income during the past three months 

that Is equal to or less than the following maximums may be eligible; 

13-weeks Yearly Srze of Family 

1 

• ^ 2 " . ^ • ' -

3 

; 4 • "" ' • " - , . " 

5 

^ • • 6 ; • • • 

Monftily 

$1,815.00 

$2,45i:e6 

$3,088.32 

• $4,725,00 

$4,361.66 

$4,998.34 

$5,445.00 

$7,335.(10 /:. 

$9,265.00 

$11,175.00 

$13,085.00 

$14,995.00 

$21,780.00 

: J29,4Z6,00 

$37,060.00 

$44,700.00 

$52,340.00 

$59,980;00 

Households with more than six members add $637/mo. $1,910 qtr, or $7,640/yr. for each 

additional member 

HeatSfiare Energy Fund 

HealShare is a Duke Energy sponsored program administered by The Salvation Army. Eligibility for 

HeatShare assistance is determined, In part, by household income. The Salvation Army will take 

applications for HealShare from January 17 through April 15, 2012, or until funds are depleted. 

For additional information or to apply for assistance, please call The Salvation Army at 

513-762-5636. 
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Ener£:y/Bili Management Opportuni t ies 

Home Weatherization - Weatherizing your home can help lower heating costs by keeping cold 
drafts out while reducing the amount of warm air that escapes. The following programs are 
available for income-qualified customers^ 

Duke Energy Program 
People Working Cooperatively manages the enrollment and qualification of Duke Energy 
customers for free home weatherization improvements. To apply, call 513.351.7921. 

Community Action Agency Programs 
To apply (of funds, contact your local Community Action Agency. 

Extended Payment Arrangements - Payment plans are available if you have difficulty paying 
your entire bill. 

Resource/Referral Agencies 
County Departments of lob and Family Services - Emergency funds are sometimes available 
for utility bills. For more information, refer to the telephone numbers listed below. 

United Way - While the United Way does not have funds available to meet utility needs, they 
can refer you to other organizations that may provide assistance with your utility bill or other 
problems. 

Council on Aging - If you're 60 or older and think you may have problems paying your heating 

bills this winter, the Council on Aging wants to help you find assistance. Call 513.721.1025. 

Assistance for Telephone Bills - If you qualify for HEAP, you may also be eligible for 

telephone bill assistance. Contact your local phone company to learn more. 

Communi ty Act ion Agencies 

County 

Adams 

Brown 

Butler 

Clermont 

Clinton 

Telephone Number 

937-695-0316 
800-233-7891 

937-378-6041 
800-553-7393 

513-868-9300 
888-432-7022 

513-732-2277 

937-382-5667 
937-382-1234 

County Telephone Number 

Hamilton 513-563-1850 

Highland 937-393-3458 

Warren County Community Services 

Toll free 866-747-1042 

Lebanon 513-695-2295 

Franklin 937-425-2295 

Middletown 513-261-2295 

United Way information and Referral Service 
If your county is not listed, you may call the Hamilton County number 

County 
County 

Brown 

Butler 
Middletown 

Clermont 

Telephone Humber 

211 or 513-721-7900 

211 or 513-785-3095 
211 or 513-261-2237 

211 or 513-721-7900 

Hamilton 

Warren 
Lebanon 
Franklin 

Telephone Number 

211 or 513-721-7900 

513-695-2237 
937-425-2237 

Department of Job and Family Services 

County 

Adams 

Brown 

Butler 
Hamilton/Fairfield 

Middletown 

Clermont 

Telephone Number 

937-644-2371 

937-378-6104 

513-887-4000 
800-582-4267 
513-425-8625 

513-732-7111 

County 

Clinton 

Hamilton 

Highland 

Telephone Number 

937-382-0963 

513-946-1000 

937-393-4278 

Warren County Human Services 
Lebanon 513-695-1420 
Franklin 937-425-1420 
Middletown 513-261-1420 

Contact: 

513-651-5100/800-648-7777 

7:00 a.m. to 7:00 p.m. Mon. - Fri, 

8:00 a.m. to 1:00 p.m. Sat. 

I k DUKE <P ENERGY. 
www.duke-energy.com 

•. ̂ OIJDukr Efiprsj-CtrfiorsEui^ W a/13 

http://www.duke-energy.com
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EXHIBIT 

»P"** 0 Energy, 
FINAL DISCONNECTION NOTICE 

NOTICE DATE: 

f 

(account number) 

0000001 01 AV 0.3*0 **AUTO Tl 0 5159 45227-291307 -COl-I 
fl|,|.|..ll„...|.,|.|.,.||l.|..l„u,|„.I||,l,||„|.,l,|l,|l,., 
OCCUPANT OR 

(customer name and 
premise address) 

FOR SERVICE AT : 
OCCUPANT OR 

(customer name 
and premise 
address) 

To maintain your gas and/or electric service(s), please pay the amount noted on the last bill you received (see 
"IMPORTANT" message box in the body of the bill), or make satisfactory payment an'angements within ten 
calendar days froni the date indicated above. 

AVOIDING DISCONNECTION 
To avoid disconnection it will be necessary to satisfy one or more of the following options: 

• Pay the amount noted on your bill (See "Important" message box in the body of the bill). 
• Pay the required amount to set-up an extended payment plan (applicable to qualified customer only). 
• Provide a Medical Certificate 

WINTER RULE 
During the time period of October 17, 2011 through April 13, 2012 residential customers can avoid disconnection 
or have gas and/or electric service(s) restored, on a one-time basis, by paying $175.00 and enrolling in an 
extended payment plan. If your gas and/or electric service{s) has been disconnected, a reconnection charge must 
be paid in addition to the $175.00. Reconnection charges: Gas $17.00; Electric $25.00; Both Services $38.00. 

Please note: Funds from f/ie Emergency Home Energy Assistance Program (EHEAP) or other emergency 
energy assistance programs can be applied toward the $175.00 payment. 

PAYMENT OPTIONS 
Payments can be made by any of the following methods: 

• Pay over the phone by electronic check or credit card (VISA & MasterCard) 
Please call 1-877-596-5068. 

• Pay at a Pay Station. Visit www.duke-energy.com or contact our Credit Department to locate a Pay Station 
near you. 

' PayonllneatviMW.duke-energy.com 

CONTACT INFORMATION 
If you have any questions about your bill, or this disconnection notice, please contact our Credit Department at 
513-651-5100 or 1-800-648-7777. Our representatives are available 7:00 a.m. to 7:00 p,m. Monday through 
Friday and Saturday 8:00 a.m. to 1:00 p.m. 

If you have a complaint in regard to this disconnection notice that can not be resolved aft^r you have called Duke 
Energy, or for general utility company information, residential and business customers may contact the Public 
Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free) 
from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. 

Residential customers may also contact the Ohio Consumers' Counsel for assistance with complainte and utility 
issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or atvww.pickocc.org. 

M-1349'W-R47 
More important infonnation about your service on the other side. 

S159-O1-00-OO0OOD1-O0O1-00OOO01 

http://www.duke-energy.com
http://PayonllneatviMW.duke-energy.com
http://www.puco.ohio.gov
http://atvww.pickocc.org


ENERGY ASSISTANCE: 

United Way Referral Service Emergency Home Energy Assistance Program 
Call 211 (EHEAP) 

Contact local Community Action" Agency 
HeatShare - Administrated by 
The Salvation Army Home Energy Assistance Program (HEAP) 
513-762-5636 Contact local Community Action Agency or 

The Ohio Department of Development at 
1-800-282-0880 

5159-01-00-0000001-0001-0000001 


