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INTRODUCTION

PLEASE STATE YOUR NAME, BUSINESS ADDRESS, AND POSITION.
My name is James D. Williams. My business address is 10 West Broad Street,
18" Floor, Columbus, Ohio, 43215-3485. | am employed by the Office of the
Ohio Consumers’ Counsel (“OCC”) as a Senior Consumer Protection Research

Analyst.

PLEASE BRIEFLY SUMMARIZE YOUR EDUCATION AND
PROFESSIONAL EXPERIENCE

I am a 1994 graduate of Webster University, in St. Louis, Missouri, with a Master
in Business Administration, and a 1978 graduate of Franklin University, in
Columbus, Ohio, with a Bachelor of Science, Engineering Technology. My
professional experience includes a career in the Air Force and 20 years of utility

regulatory experience with the OCC.

Initially, I served as a compliance specialist with the OCC and my duties included
the development of compliance programs for electric, natural gas, and water
industries. Later, | was appointed to manage all of the agency’s compliance
specialists who were developing compliance programs in each of the utility
industries. My role evolved into the management of the OCC consumer hotline,
the direct service provided to consumers to resolve complaints, and inquiries that

involved Ohio utilities. More recently, as a Senior Consumer Protection Research
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Analyst, | am responsible for investigating and recommending policy positions on

issues that affect residential consumers.

My experience has allowed me to assist in the formulation of OCC positions in
rulemakings such as the Residential Credit and Disconnection Standards,” set
forth in Ohio Administrative Code 4901:1-17 and 4901:1-18. | have also
participated extensively in Public Utilities Commission of Ohio (“PUCO” or
“Commission”) rulemaking investigations involving the natural gas and electric
service and safety standards set forth in Ohio Administrative Code 4901:1-13 and
4901:1-10. Specific to this proceeding, my experience includes analysis of Ohio
disconnection standards and rules, special winter reconnection procedures issued
by the PUCO, review of statewide disconnection data, and cases involving

ratemaking to address utility bad debt.

HAVE YOU PREVIOUSLY SUBMITTED TESTIMONY OR TESTIFIED
BEFORE THE PUCO?
Yes. The cases in which | have submitted testimony and/or have testified before

the PUCO are identified in Attachment JDW-1.

! In the Matter of the Commission’s Review of Chapters 4901:1-10 of the Ohio Administrative Code
Regarding Electric Companies, Case No. 12-2050-EL-ORD.
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PURPOSE OF MY TESTIMONY

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?

The purpose of my testimony is to demonstrate that it was unreasonable
and unlawful for Duke Energy Ohio, Inc. (*Duke”) to disconnect the
electric service of the Easterling family at 11312 Orchard St., Cincinnati
Ohio on November 4, 2011. Specifically, it was unreasonable and
unlawful for Duke to do the following:

1. Duke failed to provide sufficient personal notice to the
Easterlings on the day of disconnection of service.

2. Duke did not provide a final disconnection notice that
informed the Easterlings of their right to allocate their
payments separately to gas and electric service(s) for the
purpose of maintaining one of those services.

3. As a combination utility, Duke made the unilateral decision
to disconnect the Easterlings’ electric service, which
provided fewer options for the Easterlings to maintain heat.

4, Duke did not follow its own credit and collection policies
and practices that were in effect at the time the Easterlings’
electric service was disconnected. Payments made on
October 11, 2011 should have resulted in a reevaluation of

the pending disconnection action.
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Duke’s disconnection notice(s) lacked clarity and sufficient
detail to enable the Easterlings to understand their options
to avoid loss of service.

Duke failed to comply with the PUCQ’s special winter
reconnection Order? provisions that were in effect a full
seventeen days prior to Duke disconnecting the Easterlings’
electric service.

Duke failed to provide an additional ten-day notice, which
would have given the Easterlings more time to seek
alternatives for avoiding the disconnection as required by

PUCO rules.

CAN YOU BRIEFLY SUMMARIZE THE BILLS THAT WERE RENDERED

TO THE EASTERLINGS BETWEEN AUGUST 1, 2011 AND OCTOBER 4,

20117

Yes. On August 4, 2011, Duke prepared a bill for the Easterlings in the amount

of $143.49 for combined natural gas and electric services.®> The total amount due

was split between the natural gas and electric services, in the amount of $38.03

2 In the Matter of the Commission’s Consideration of Solutions Concerning the Disconnection of Gas and
Electric Service in Winter Emergencies for 2011-2012 Winter Heating Season, Case No. 11-419-GE-UNC
Finding and Order (September 14, 2011) (“2011 Winter Reconnection Order™) at 11.

¥ See August bill attached to the Complaint (attached hereto as JDW-2).
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and $105.46 respectively. The bill’s due date was August 26, 2011. On August
1, 2011, the Easterlings made a payment of $178.21, presumably for their July
2011 combined gas and electric bill. The August 4, 2011 bill reflects that the
Easterlings owed Duke no past balance at that time because the August 1, 2011
payment had been received by Duke, and was reflected on the billing statement.
On September 2, 2011, Duke prepared a bill in the amount of $248.82 for
combined natural gas and electric services.* The bill due date was September 27,
2011. The combined bill consisted of total current charges of $103.18, split
between natural gas and electric services in the amounts of $36.85 and $66.33,
respectively. The September 2, 2011 combined bill also included a balance of
$145.64 forwarded from the August 4, 2011 bill ($143.49) and a late payment
charge of $2.15. Finally, the September 2, 2011 combined bill included a
“Reminder Notice” that payment for the previous month’s bill had not been

received.

On October 4, 2011, Duke prepared a combined bill (“the October 4 bill””) in the
amount of $373.06 for natural gas and electric services.® The October 4 bill’s due
date was October 26, 2011. The bill consisted of current charges of $120.51 split
between natural gas and electric services in the amounts of $78.77 and $41.74,
respectively. The October 4 bill also included a $252.55 balance forwarded,

consisting of the August 4, 2011 bill of $143.49 plus a late payment charge of

* See September bill attached to Complaint (attached hereto as JDW-3).
> See October 4 bill attached to Complaint (attached hereto as JDW-4).
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$2.15 and the September 4, 2011 bill of $103.18 plus a late payment charge of
$3.73. The October 4combined gas and electric bill reflects the total amount
owed after October 26, 2011 as $378.66. Finally the October 4 bill included a
disconnection notice and a message titled “Important” advising that service may
be disconnected if the past due-balance of $248.82 was not paid before October

28, 2011.

CAN YOU BRIEFLY DESCRIBE PAYMENTS THAT WERE MADE ON THE
EASTERLING ACCOUNT BETWEEN AUGUST 26, 2011 AND NOVEMBER
1, 20117

Yes. On either October 11 or October 12, 2011,° a payment of $143.49 was made
on the account. Presumably this payment was for the combined gas and electric

bill that was due on August 26, 2011.

SO WHAT WAS THE TOTAL AMOUNT OWED THAT CAUSED DUKE TO
PROCEED WITH THE DISCONNECTION OF THE EASTERLINGS’
ELECTRIC SERVICE?

The disconnection notice portion of the October 4 bill stated that the Easterlings
needed to pay $242.82 for combined gas and electric utility service by October
28, 2011 to avoid disconnection. A payment of $143.49 was made on October 11,

2011, leaving a balance of $105.48 in arrearages for both gas and electric service.

® Duke’s bill from November 2, 2011 attached to the Complaint reflects a payment on October 11, 2011
(see attachment JDW-5). According to Duke’s discovery response to OCC-INT-01-038, the payment was
received on October 12, 2011 (see attachment JDW-6).
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Thus, Duke apparently disconnected the Easterlings’ electric service for non-
payment of $105.33. This amount consists of the $103.18 owed from the
September 4, 2011 combined bill and the $2.15 late payment charge that remained
unpaid from the August 4, 2011 bill. Specific to electric service, the amount that
influenced Duke’s disconnection of service was $67.91, which included the
September 4, 2011 billed amount of $66.33 and a late payment charge of $1.58

remaining unpaid from the August 4, 2011 bill.

WAS THE EASTERLING’S NATURAL GAS SERVICE DISCONNECTED
FOR NON-PAYMENT?

From the documentation provided by Duke, it appears that it was not as the
disconnection work order for natural gas services to the Easterlings property was
cancelled. The amount that was owed in past due natural gas charges on October
28, 2011 (“the threatened disconnection date) was $37.42. This amount
consisted of the unpaid September bill in the amount of $36.85 and a $0.57 late

payment charge remaining from the August 4, 2011 bill.
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ACCORDING TO DUKE’S POLICIES AS OF OCTOBER 28, 2011, WHAT
WERE DUKE’S MINIMUM REQUIREMENTS FOR DISCONNECTION OF
UTILITY SERVICE(S)?

Duke’s minimum requirements for disconnection includes a sixty-day arrearage, a
balance of more than $100, no active payment arrangements, and the first and

second disconnection notices had to have been delivered.’

DID THE EASTERLINGS HAVE A SIXTY-DAY ARREARAGE FOR
EITHER THEIR NATURAL GAS OR ELECTRIC SERVICE ON OCTOBER
28, 20117

No. The Easterlings had a thirty-day arrearage from their September natural gas
and electric services charges of $103.18. The amount that the Easterlings may
have owed Duke that could have been considered as sixty-days in arrears was the
$2.15 late payment charge that was not paid when the Easterlings paid their
August bill on October 11, 2011. Non-payment of the $2.15 should not have
triggered a disconnection though, because Duke had a $100.00 disconnection
threshold policy in place at the time. Additionally, neither the electric service
arrearage nor the natural gas arrearage separately satisfied Duke’s $100.00

disconnection threshold policy.

" In the Matter of the Five-Year Review of Natural Gas Company Uncollectible Riders, Case No. 08-1229-
GA-COl, Review of the Credit and Collection Policies and Practices of Columbia Gas of Ohio, Dominion
East Ohio, Duke Energy of Ohio and Vectren Energy Delivery of Ohio (May 3, 2010) at I111-24.
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HOW DOES THE $105.48 OWED BY THE EASTERLINGS COMPARE
WITH THE ARREARS OF OTHER DUKE CUSTOMERS WHO WERE
DISCONNECTED IN OCTOBER/NOVEMBER 2011?

The Easterlings owed far less than other Duke customers who were disconnected
in October 2011. According to the Duke Report of Service Disconnections for
Nonpayment® (attached hereto as JDW-8), there were 7,577 disconnections
performed by Duke in October 2011. The total amount of unpaid bills subject to
disconnection was $2,870,357. Therefore, the average disconnection amount of
Duke residential customers in October 2011 was $378.82. This amount is well

over three times the amount of arrearages owed by the Easterlings.

According to the Duke disconnection report contained in JDW-8, there were
4,979 residential customers disconnected in November 2011. The total amount of
unpaid bills subject to disconnection was $1,705,307. Therefore, the average
disconnection amount was $342.50. This is well above the arrears owed by the

Easterlings that was reflected on the November 2, 2011 bill as shown in JDW-5.

® In the Matter of the Annual Report of Service Disconnections for Nonpayment, as Required by Section
4933.123, Revised Code, Case No. 12-1449-GE-UNC (July 24, 2012).
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WERE THERE ANY ADDITIONAL DISCONNECTION NOTICE(S)
PROVIDED TO THE EASTERLINGS AFTER THE $143.49 PAYMENT WAS
MADE ON OCTOBER 11, 20117

While Duke claims that it provided an additional ten-day notice (presumably on
October 19, 2011),° Duke has not produced a copy of the actual ten-day notice
sent to the Easterlings. Instead, Duke has provided a copy of a generic ten-day
notice titled the “Final Disconnection Notice,” which is not addressed to the
Easterlings. Given the significant public health and safety concerns associated
with disconnecting gas and/or electric services, Duke should be able to produce
actual copies of the notices that were delivered to the Easterlings. A copy of the
generic notice provided in response to OCC-POD-01-006 is attached hereto as
JDW-10. Additionally, Duke’s response to PITZER-POD-01-006 and the
attachment PITZER-POD-01-004 (attached herein as JDW-11) raises questions
regarding any disconnection notices that Duke claims were provided to the
Easterlings between August 2011 and December 2011. There were no

disconnection notices provided in the discovery response.

° Duke response to OCC-POD-01-009 (attached herein as JDW-9).

10
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BASED ON THE EASTERLINGS’ $143.49 PAYMENT (MADE ON
OCTOBER 11, 2011), SHOULD THE FINAL DISCONNECTION NOTICE
(IF DELIVERED) HAVE INFORMED THEM OF THE UPDATED
AMOUNT THEY NEEDED TO PAY IN ORDER TO AVOID A
DISCONNECTION OF SERVICE?

Yes, it would be reasonable for Duke to inform customers (like the Easterlings) of
the amount they needed to pay to avoid disconnection. But, the “generic” final
disconnection notice that Duke provided (in lieu of the actual notice supposedly
sent to the Easterlings) does not contain that information. And given that an
actual copy of the final notice as provided to the Easterlings is not available, it is
unclear whether the final disconnection notice provided to the Easterlings
(assuming it was in fact provided) would have included an updated disconnection
amount. The updated amount would include any payment amount that the
Easterlings were still required to pay in order to avoid disconnection. It appears,
however, that any notice (if issued) merely would have directed the Easterlings to
pay the amount stated in the message box marked “Important” in their last

combined natural gas and electric bill (i.e., the October 4 bill).

DO YOU HAVE OTHER CONCERNS WITH THE FINAL
DISCONNECTION NOTICE?

Yes. Duke claims it provided the final disconnection notice to the Easterlings on
or about October 18, 2011. However, the information included in the “generic”

final disconnection notice about the Winter Reconnection Order was not updated

11
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to reflect special winter reconnection provisions that were in effect from October
17, 2011 through April 13, 2012.%° Instead, Duke’s “generic” Final
Disconnection Notice provided to the Easterlings contained information about the
availability of the Winter Reconnection Order from the previous year (October
18, 2010 through April 15, 2011).** In addition, the “generic” Final
Disconnection Notice (if even provided) did not inform the Easterlings about their
right to choose to separate their services (i.e., have all payments applied to either
the gas or electric service to retain one of the services) as customers of a
combination gas and electric utility. Duke’s “generic” Final Disconnection Notice

is inconsistent with the Commission’s rules.*?

CAN YOU PROVIDE A BRIEF DESCRIPTION OF THE 2011 WINTER
RECONNECTION ORDER?

Yes. On September 14, 2011, the PUCO issued an order that required all gas and
electric utilities within the state to offer special winter disconnection and
reconnection procedures for the period of time from October 17, 2011 through
April 13, 2012. The Commission specifically emphasized the need for utility
companies to assist customers in maintaining heating service. In the 2011 Winter

Reconnection Order, the Commission stated:

102011 Winter Reconnection Order at 11.

' A supplemental response to the “generic” Final Disconnection Notice did change the dates of the Winter
Reconnect Order to October 17, 2011 through April 13, 2012.

12 Ohio Adm. Code 4901:1-18-09(A).

12
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For the 2011-2012 winter heating season, the Commission
expects that the utility companies under our jurisdiction
will assist customers in every way possible to maintain
their service for heating purposes. We expect the utilities
to advertise as much as practical the availability of the PIPP
Plus programs, as well as other standard payment plans
provided by Commission rule. Moreover, the Commission
expects the utilities to err on the side of maintaining
service when there is a doubt as to the applicability or the

interpretation of a rule.*®

In addition, upon consideration of the upcoming 2011-2012
winter heating season, the Commission again finds it
necessary and prudent to invoke the emergency provisions
of Section 4909.16, Revised Code, in order to prevent
injury to affected residential customers and support the

public interest....

132011 Winter Reconnection Order at 2 (emphasis added).
14
Id.

13
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CAN YOU DESCRIBE THE PUCO’S RULES ON DISCONNECTION OF
SERVICE WHERE THE CONSUMER RECEIVES BOTH ELECTRIC AND
GAS SERVICE FROM THE UTILITY (“COMBINATION UTILITY”)?

Yes. Ohio Adm. Code 4901:1-18-09 requires Duke as a combination gas and
electric utility to provide residential customers and consumers the same rights,
under the Ohio disconnection rules, as customers of other gas and electric utilities
who are not a combination utility. When faced with a disconnection for non-
payment, Duke’s customers have the right to choose between maintaining either
their natural gas or their electric service. To effectuate this choice, the rules
require a combination utility to offer and provide the residential customer with
two extended payment plan options whenever one of its customers has received a

disconnection of service notice.®

Additionally, the combination utility is required in its disconnection notice to
advise customers of their right, if they enter into a payment plan, to select which
service is retained (if only one service is disconnected). The notice must also
include the specific conditions under which a customer may exercise his rights,
and must provide a phone number and business address of a utility representative

that may be contacted to discuss the customer’s rights.*°

1> Ohio Adm. Code 4901:1-18-09(C).
1 Ohio Adm. Code 4901:1-18-09(F).

14
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DID THE “GENERIC” FINAL DISCONNECTION NOTICE INCLUDE
INFORMATION ABOUT THE CUSTOMER’S RIGHT TO SEPARATE ITS
SERVICES AND SELECT WHICH SERVICE MAY BE RETAINED?

No.

DID THE “GENERIC” FINAL DISCONNECTION NOTICE OUTLINE THE
SPECIFIC CONDITIONS UNDER WHICH A CUSTOMER MAY EXERCISE
HIS RIGHTS AND PROVIDE DUKE’S CONTACT INFORMATION TO
DISCUSS THOSE RIGHTS?

No.

BECAUSE THE “GENERIC” FINAL DISCONNECTION NOTICE
INCLUDED NO INFORMATION ABOUT THE SEPARATION OF SERVICE
RULE, WHO MADE THE DECISION TO DISCONNECT ELECTRIC
SERVICE AS OPPOSED TO THE NATURAL GAS SERVICE?

I can only conclude that it must have been Duke. In fact, the internal Duke order
associated with disconnecting the Easterlings’ natural gas service was cancelled at
12:18 P.M. on November 4, 2011. The Duke order cancelling the natural gas
disconnection occurred two minutes after the electric service was disconnected at

12:16 P.M. on November 4, 2011.Y

7 Transcript of the Deposition of Marion Byndon (December 3, 2015) at 55-58.

15
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DO YOU KNOW WHEN DUKE ACTUALLY SCHEDULED THE
DISCONNECTION OF THE ELECTRIC SERVICE AT THE EASTERLING
RESIDENCE?

Yes. According to Duke’s response to OCC-INT-01-012 (attached herein as
JDW-11), the disconnection for non-payment order was created on the evening of

November 2, 2011.

ARE THERE SPECIAL NOTIFICATION REQUIREMENTS FOR
DISCONNECTIONS THAT OCCUR BETWEEN NOVEMBER FIRST AND
APRIL FIFTEENTH?

Yes. Ohio Adm. Code 4901:1-18-06(B)(1) requires gas and electric utilities to
provide a ten-day notice prior to the disconnection of service during the winter
heating season. The notice extends the disconnection date by an additional ten

days.

DID DUKE PROVIDE THE REQUIRED TEN-DAY NOTICE PRIOR TO
DISCONNECTING THE EASTERLINGS’ ELECTRIC SERVICE ON
NOVEMBER 4, 20117

No, not to my knowledge. Duke has been unable to produce a copy of the actual

ten-day notice sent to the Easterlings.

16
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WHAT IS THE EARLIEST DATE THAT DUKE SHOULD HAVE
DISCONNECTED THE EASTERLINGS’ ELECTRIC SERVICE BASED
UPON THE PUCO’S RULES AND ITS DISCONNECTION POLICIES?

On November 2, 2011, Duke prepared a bill that included the then past due
charges from the September 4, 2011 bill and the October 4, 2011 bill. This would
have been the earliest date in which the Easterlings would have had a sixty-day
arrearage that could qualify for disconnection based on Duke’s policies. Because
the bill and the actual order scheduling the disconnection occurred after
November 1, 2011, at a minimum the October 28, 2011 threatened disconnection
date on the October 4 bill should have been extended by an additional ten days.*®

Disconnection should not have occurred earlier than November 7, 2011.

The placement of the disconnect notice on the November 2, 2011 bill could also
provide for much confusion about when the services would be disconnected. As
seen in JDW-5, the due date of November 28, 2011 is immediately below the first
“Disconnection Notice” heading that is displayed on the bill and would suggest
there was no immediate need for an additional payment. The November 2 bill

contained no other disconnection date.

18 See Ohio Adm. Code 4901:1-18-06(B)(1).

17
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DID DUKE ACT UNREASONABLY IN DISCONNECTING THE
EASTERLINGS’ ELECTRIC SERVICE ON NOVEMBER 4, 20117

Yes. In light of Duke’s policy stated above, and given the fact that the Easterlings
made a substantial payment in October 2011, it was unreasonable for Duke to
disconnect the Easterlings’ electric service on November 4, 2011. The
Easterlings were trying to keep their account current by making a significant
payment on their outstanding bill. Duke’s actions in this case are further shown
to be unreasonable because the Easterlings owed a relatively small amount on
their bill compared to amounts owed by other Duke residential customers who

were disconnected during the same time.

WHAT RATIONALE DOES DUKE OFFER IN SUPPORT OF ITS
DISCONNECTION ACTIONS IN THIS CASE?

Duke has stated that the winter disconnection rules do not apply in this case
because the usage that caused the arrearages occurred outside the winter heating

season. *°

DO YOU AGREE WITH DUKE’S RATIONALE?
No. The PUCO’s winter disconnection rule, Ohio Adm. Code 4901:1-18-06(B),
applies between November 1 and the following April 15th of each year. There is

no condition in the rule that the usage must occur during this time frame. In fact,

9 Answer of Duke Energy Ohio, Inc. (February 27, 2015) at 5.

18
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such a condition would thwart the rules, by rendering them inapplicable for
protecting consumers until two months into winter, in January or February. This
is because November usage would not be billed until December, and thus would
not be in arrears until after the December due date. Generally speaking, Ohio
typically has very cold weather in November, and the point of starting the winter
heating season under the rules in November is to help ensure that Ohio’s

consumers can maintain heat for their homes during cold harsh weather.

DO YOU BELIEVE DUKE VIOLATED THE PUCO’S WINTER
DISCONNECTION RULES?

I believe Duke violated the PUCO’s winter disconnection rules. Duke claims that
it sent a ten-day notice to the Easterlings on October 19, 2011, even though Ohio
Adm. Code 4901:1-18-06(B) does not require such a notice until the winter
heating season began on November 1. Duke also states that it disconnected
electric service at the Easterlings’ residence on November 4, 2011. Ohio Adm.
Code 4901:1-18-06(B)(1), however, states that once a utility sends a customer the
ten-day notice, the date of disconnection as stated on the 14-day notice is
extended by ten days. The disconnection notice on the October bill stated “Your
service may be disconnected if your past due amount is not paid before
10/28/2011.7% Under the rule, if Duke issued a ten-day notice on October 19,

2011, the Easterlings’ electric service should not have been disconnected before

20 gee Attachment JDW-4.
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Direct Testimony of James D. Williams
On Behalf of the Office of the Ohio Consumers’ Counsel
PUCO Case No. 15-298-GE-CSS

November 7, 2011 — ten days after the October 28 disconnection date on the
October bill. If Duke in fact sent the ten-day notice to the Easterlings, it should
have abided by the rule and added ten days to the earliest date for disconnection
of service. | believe that the directives in the PUCO’s Winter Reconnection Order

also require adding at least another ten days.

WHY?

In the Winter Reconnection Order, the PUCO directed utilities to assist customers
in every way possible to maintain their service for heating purposes.?* This
would include giving the Easterlings the full additional ten days past the October
28, 2011 disconnection date, per Ohio Adm. Code 4901:1-18-06(B)(1), before

their electric service was disconnected.

DO YOU BELIEVE THAT DUKE VIOLATED THE WINTER
RECONNECTION ORDER IN THIS CASE?

Yes, I do. There is nothing to suggest that Duke ever informed the Easterlings
that their service would not be disconnected if they paid $175, as provided in the
Winter Reconnection Order. There was no notification of the $175 payment
option on the October 4 bill, which included a disconnection notice.?> Apparently

Duke provided notice about the Winter Reconnection Order only after the electric

2! Case 11-4913-GE-UNC, Finding and Order at 2.

22 There was also no notification regarding the $175 payment option on the November 2, 2011 bill. See
Attachment JDW-5.
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Direct Testimony of James D. Williams
On Behalf of the Office of the Ohio Consumers’ Counsel
PUCO Case No. 15-298-GE-CSS

service was already disconnected.? This, despite the fact that the PUCO issued
the 2011Winter Reconnection Order on September 14, 2011 — several weeks
before any notices were generated. In addition, Duke should have taken into
consideration that the Easterlings had made an effort to reduce the amount that
was past due when they paid $143.49 on October 11, 2011. Duke did not. Based
on this, Duke did not assist the Easterlings in every way possible for them to

maintain their electric service to heat their home.

Q30. DO YOU HAVE CONCERNS WITH THE PERSONAL NOTICE THAT
DUKE SUPPOSEDLY PROVIDED THE EASTERLINGS ON NOVEMBER 4,
20117

A30. Yes. Ohio Adm. Code 4901:1-18-06(A)(2) requires a utility company to provide
personal notice on the day that gas or electric services are disconnected. If
personal notice is not made with an adult consumer at the home, a written notice
is supposed to be attached to a conspicuous location prior to disconnecting
service. This is apparently the generic disconnection of service notice Duke
claims it left at the Easterlings’ home when the service was disconnected.
However, on November 4, 2011, the Duke technician arrived at the Easterlings’
home to disconnect the electric service at 12:12 P.M.?* The order to perform the

disconnection was completed at 12:16 P.M.? Four minutes seems to be a short

% Generic Disconnection of Service Notice, Ohio Winter Notice (Duke’s response to OCC-POD-01-0086,
attached hereto as JIDW-12).

% Transcript of the Deposition of Marion Brydon (December 3, 2015) at 55.
25
Id.
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Direct Testimony of James D. Williams
On Behalf of the Office of the Ohio Consumers’ Counsel
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period of time for the Duke technician to provide personal notice, as required by

the PUCQO’s rules, to the Easterlings.

PLEASE SUMMARIZE THE CONCLUSIONS MADE IN YOUR
TESTIMONY.

I conclude that Duke violated the Commission’s rules and orders when it
disconnected the electric service at the Easterling residence on November 4, 2011.
Duke did not disconnect the Easterlings’ electric service until after the PUCO’s
winter heating rules took effect. That means the October 28, 2011 disconnection
date on the October 4 bill should have been extended by at least ten days, to no
earlier than November 7, 2011. In addition, based on Duke’s “generic” Final
Disconnection Notice, the final disconnection notice that Duke claims it provided
the Easterlings did not include the amount that needed to be paid to avoid
disconnection. Nor did the final disconnection notice advise the Easterlings about
their right to separate gas and electric services so that they could have maintained

one service for heat.

Duke’s disconnection of the Easterlings’ electric service also was unreasonable,
because it was inconsistent with Duke’s disconnection policies in effect in 2011.
The substantial payment of $143.49 made by the Easterlings on October 11, 2011,
should have delayed any further disconnection action. The Easterlings owed
Duke $105.33 after the October 11, 2011 payment was made, constituting a

thirty-day arrearage. Duke’s policy at the time was to disconnect service for

22



Direct Testimony of James D. Williams
On Behalf of the Office of the Ohio Consumers’ Counsel
PUCO Case No. 15-298-GE-CSS

sixty-day arrears. In addition, the $105.33 the Easterlings owed for their
September 2011 bill was well below a third of the average arrears that qualified

for disconnection by Duke in October 2011.

IV. CONCLUSION

Q32. DOES THIS CONCLUDE YOUR TESTIMONY?

A32. Yes. However, I reserve the right to incorporate new information that may

subsequently become available through outstanding discovery or otherwise.

23
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Testimony of James D. Williams
Filed at the Public Utilities Commission of Ohio

In the Matter of the Application of the Cincinnati Gas and Electric Company for
an Increase in lts Rates for Gas Service to All Jurisdictional Customers, Case No.
95-0656-GA-AIR (August 12, 1996).

In the Matter of the Application of the Cincinnati Gas and Electric Company for
an Increase in Its Rates for Gas Service to All Jurisdictional Customers, Case No.
01-1228-GA-AIR (February 15, 2002).

In the Matter of the Commission’s Investigation into the Policies and Procedures
of Ohio Power Company, Columbus Southern Power Company, The Cleveland
Electric llluminating Company, Ohio Edison Company, The Toledo Edison
Company and Monongahela Power Company regarding installation of new line
extensions, Case No. 01-2708-EL-COI (May 30, 2002).

In the Matter of the Application of The East Ohio Gas Company d/b/a Dominion
East Ohio for an Increase in Its Rates for Gas Service to All Jurisdictional
Customers, Case No. 07-0829-GA-AIR (June 23, 2008).

In the Matter of the Application of the Columbia Gas of Ohio, Inc. Jfor Authority
to Amend Filed Tariffs to Increase the Rates and Charges for Gas Distribution,
Case No. 08-072-GA-AIR (September 25, 2008).

In the Matter of a Settlement Agreement Between the Staff of the Public Utilities
Commission of Ohio, The Office of the Consumers’ Counsel and Aqua Ohio, Inc.
Relating to Compliance with Customer Service Terms and Conditions Outlined in
the Stipulation and Recommendation in Case No. 07-564-WW-AIR and the
Standards for Waterworks Companies and Disposal System Companies, Case No.
08-1125-WW-UNC (February 17, 2009).

In the Matter of the Application of the Ohio American Water Company to
Increase its Rates for water and Sewer Services Provided to its Entire Service
Area, Case No. 09-391-WS-AIR (January 4, 2010).

In the Matter of the Application of Aqua Ohio, Inc. for Authority to Increase its
Rates and Charges in its Masury Division, Case No. 09-560-WW-AIR (February
22,2010).

In the Matter of the Application of Aqua Ohio, Inc. for Authority to Increase its
Rates and Charges in Its Lake Erie Division, Case No. 09-1044-WW-AIR (June
21, 2010).
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In the Matter of the Application of The Ohio American Water Company to
Increase its Rates for Water Service and Sewer Service, Case No. 11-4161-WS-
AIR (March 1, 2012).

In the Matter of Columbus Southern Power Company and Ohio Power Company
Jor Authority to Establish a Standard Service Offer Pursuant to Section 4928.143,
Ohio Rev. Code, in the Form of an Electric Security Plan, Case No. 11-346-EL-
SSO, et al (May 4, 2012).

In the Matter of the Application of The Dayton Power and Light Company for
Approval of its Market Rate Offer, Case No. 12-426-EL-SSO (June 13, 2012).

In the Matter of the Application of Ohio Power Company to Establish Initial
Storm Damage Recovery Rider Rates, Case No. 12-3255-EL-RDR (December 27,
2013).

In the Matter of the Application of Ohio Power Company for Authority to
Establish a Standard Service Offer Pursuant to Section 4928.143, Ohio Rev.
Code, in the Form of an Electric Security Plan, Case No. 13-2385-EL-SSO (May
6,2014).

In the Matter of the Application of Duke Energy Ohio for Authority to Establish a
Standard Service Offer Pursuant to Section 4928.143, Revised Code, in the Form

of an Electric Security Plan, Accounting Modifications and Tariffs for Generation
Service, Case 14-841-EL-SS0 (May 29, 2014).

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
llluminating Company and The Toledo Edison Company for Authority to Provide
Jor a Standard Service Offer Pursuant to R.C. 4928.143 in the Form of an
Electric Security Plan, Case No. 14-1297-EL-SSO (December 22, 2014).

In the Matter of the Application of Duke Energy Ohio, Inc., to Adjust Rider DR-
IM and Rider AU for 2013 Grid Modernization Costs, Case No. 14-1051-EL-
RDR (December 31, 2014) and (February 6, 2015).

In the Matter of the Application Not for an Increase in Rates Pursuant to Section
4901:18, Revised Code, of Ohio Power Company to Establish Meter Opt Out
Tariff, Case No. 14-1158-EL-ATA (April 24, 2015).

In the Matter of the Application of Duke Energy of Ohio, Inc., for Approval of a
Grid Modernization Opt-out Tariff and for a Change in Accounting Procedures
Including a Cost Recovery Mechanism., Case 14-1160-EL-UNC and 14-1161-EL-
AAM (September 18, 2015).
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In the Matter of the Application of Duke Energy Ohio, Inc., for Approval of an
Alternative Rate Plan Pursuant to Section 4929.05, Revised Code, for an
Accelerated Service Line Replacement Programs, Case No. 14-1622-GA-ALT
(November 6, 2015).

In the Matter of the Application of Duke Energy Ohio, Inc., to Adjust Rider DR-
IM and Rider AU for 2014 Grid Modernization Costs, Case No. 15-883-EL-RDR
(December 9, 2015).

In the Matter of the Complaint of Jeffrey Pitzer v. Duke Energy Ohio, Inc.,
Case No. 15-298-GE-CSS (December 30, 2015).
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Aug 26, 2011 $ 14349

Account Number 0120-0420-20-5 10 02

For less detailed billing information on D 3 $

your mofdhly bil, chieok box on right HealShare Contribution  Amount Enclosad
{tor Customer Assistance)

Estill Easteriin
11312 Orchard St PO Box 1326
Cincinnati OH 45241-1915 Charlotte  NC 28201-1326

400 00000143499 012004208205 0ARL201L17 OO0DDIYSLYS

11312 Orchan
Cincionati OH 45241

s

PO Payments after Aug 04 not included Bill prepared on Aug 04, 2011
Charlolte  NC 28201-1326 Last payment received Aug 03 Next meter reading Sep 01, 2011

Jul 05 Aug 03 29 1259 1267 8
Etec 106188883  Jul 05 Aug 03 29 1844 2650 806

- g

Usage 8CCF Amt Due - Previous Bill $178.21
Duke Energy - Hate RS $38.03 Paymert(s} Received j78.2%cr]
Current Gas Charges §3803 galanceGl;:rggrd 386'0636
urrerd C arges 5
Gas Cost Recovery $0.56957230/CCF Current Electric Charges 10546

Current Amount Due $74349

Usage - 806 KWh
Duke Energy - Rate RS
Current Electric Charges

This month's Gas Cost Recovery (GCR) charge for customers Purchasing their natural gas from Duke
sE(t)a%rzggs i'; 2$é].5699728 per CGF, which includes a base GCR of $0.5434000 and Chio excise tax of

Order your FREE compact fluorescent light butbs today! Call 1-800-943-7585 and choose oplion 1. or

visit www.duke-energy.comifresclist 1o see if you are sligible.

PRICE TO COMPARE: In order for an average residential customer 1o save money, an eleciric supplier

mus! offer a price fower than 8.87 cenis per kWh. Your Price 1o Compare mag be difiereni based on

Eour usage. Visil www .duke-energy.com to calculate your individual. Price to ompare or contact Duke
nergy for a written explanation.

ol ]

S g P

o 0 kPR RN o oo ek

$ 143.48 $14564

Duke Energy-5
CONFIDENTIAL
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REMINDEFI NOTIGE

Account Number 0126-0420-20-5 10 02 ' Sep 27,2011
For loss detailed billing information on D $ $
your monthly bill, cheok box on right HeatShare Contribution Amount Enclosed
{for Gusiomer Assistance)
Esﬂ!l Eastarfin
11312 Orchar PO Box 1326
Cincinnati OH 45241 -1916 Charotte  NC 28201-1326

400 0000o=248a2? 01200420205 092720110 0OO0GE52557

REMINDER NOTIGE Page 1 0f 2

ESl!II Eastemn Duke Energy 513-421 19500 0120-0420-—20 b
11312 Orcha
Cincinnati OH 45241

PO Box 1326 Payments after Sep 02 not included BB prepared on Sep 02. 201 1
Charlofte  NC 28201-1326 Naxt mater taading Qat 03, 201 ¢

REMINDER - Did you overlook paying last month's bill? Linless you paid your biil recently, please give
this your prompt aitention.

Gas 000999214 Aug 03 Sep D'I 29 1267 1273 6
Elec 106188883 Aug 038 Sep 01 29 2650 3136 486

sage - CCF Amt Due Previous Bilf $ 14349

Duke Energy - Rale As $36.85 Late Paymem Charge(s) 2.15
Current Gas Charges $3685 | |Balance-Forward T45564

Current Gas Charges 36.85
Currernt Elactric Charges 66.33

Gas Cost Recovery $0.59692900/CCF

Current Amount Due

Usage - 486 KWh
Duke Energy - Rate RS $ 66.33
Current Electric Charges £66.33

This month's Gas Cost Recovery {GCR) charge for customers urchasing thelr natural gas from Duke
En%rg%rgg $0.5869290 per CCF, which includes a base GCR of $0.5681000 and Ohio excise tax of
$0.027829.

REMINDER NOTICE _

aad T 2

L !
- pr " Wi o eSlAw W U

$248.82 $ 252.55

Sep 27,201 ‘!
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Oct 26,2011

Account Number 0120-0420-20-5 10 02
For Joss datai.lqd billing informatton on [:] $ $
your monthly bil, cheok box on right HeatShare Contribution  Amount Enclosed
{{or Customer Assistance)
Estill Easterin
11312 Crcha PO Box 1327
Cincinnati OH 45241 Charlotte  NC.28201-1327

420 DDOO03730L0 D1200420205 102620119 00000378LbLE

DISCONNECT NOTICE Page 103

- - - T ——

Estill Easterlin Duke Energy
11312 Orchal
Cincinnafi OH 45241

N et i Shelf ok o e R

S0 O Y o RO P A oy Jo P i NS GO TR STOPTERINIIG < b R S o
PO Box 1327 Payments aiter Oct 04 not inciuded Bill prepared on Oct 04, 2011
Chariotle  NC 28201-1327 Neoxt meter reading Nov D1, 2011

H your setvice is disconnected for non payment, in addition to a reconnection charge, you will be
required 10 pay a deposit in the amount-of $200.00 before sarvice is restored.

IMPORTANT: Your service may be disconnected if your past dus amount of $248.82 is not paid before
10/28/2011. A reconnection charge will be required.  In addition, a.service deposit may be required; i
50, payment arrangements may be avallable.  For questions, please call the number shown above.

"You aiso have the option to retain or have reconnscled one of your services, either-gas or electric.
Please cortact us at the number shown abave to discuss this option.

Ly

Gas 000999214 Sep 01 Oct 03 32 1273 1340 67
Elec 106188883 Sep 01 Oct 03 32 3136 3418 282

P 3 i e 5 > vl
Usage - 67 CGF Amt Due - Pravious Bill $248.82
Duke Energy - Rate RS $78.77 | |Late Payment Charge(s) 373
Current Gas Charges 37877 galanceGForward —z'gfg
urrent Gas Charges 8.
Gas Cost Racovery $0.58664980/CCF Current Elactric Charges 4174
Current Amount Due $37306
Usage - 282 kWh
Duke Energy - Rate RS $41.74
Current Elagtric Charges LY N
DISCONNECT NOTICE
LR NSESUEN W R SR I B m e e
Oct 26, 2011 $373.06 $ 378.66
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DISCONNECT NOTICE
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Account Number 0120-0420-20-5 10 02

Attachment JDW-5
Page 1 of 1

seollieserinsynoras

For less detailed billing information on [:J $ $
your monthly bifl, check box on right HeatShare Gontribution ~ Amount Enclosed
{for Customer Assistancs)

Estll Easteﬂ;r:g
11312 Orchard St PO Box 1326
Cincinnatil OH 45241-1615 Charlotte NG 28201-1326

430 0000038150 01200420205 11282011k 00DDO38L979

DISCONNECT NOTICE Page 1 of

Thet

£

Estill Easteriing Duke Energy 513-651-56100  0120-0420-20-5
11812 Orchard
Gincinnati OH 45241

o5 % sg

PO Box 1326 Payments after Nov 02 notincluded ~ Bilt prepared on Nov 02, 2011
Charlotte  NC 28201-1328 Last paymant recsived Oct 11 Mexi meter reading Dec G2, 2011

IMPORTANT: If your service has not yet been disconnected, please pay $229.57 immediately to avoid
disconnection.

If your setvice is disconnected for non payment, in addition 10 a reconnection charge, you will be
required 1o pay a deposit in the amount of $205.00 before service is resiored.

You also have the option 10 fetain of have reconnected one.of your services, sither gas or electric.
Please contact us at the number shown above to discuss this option.

Gas 000899214 Oct 03 Nov 01 29 1340 1465 125
Elec 106188883 Oct 03 Nov 01 29 3418 3643 225

s Bil $373.06
Duke Energy - Rale RS $ 11342 Payment(s) Received 143 .49cr

Current Gas Charges $77332 | [Late PaynF\:m Charge(s) 33-44

Balance Forward 233.01
Gas Cost Recovery $0.54458890/CCF Current Gas Charges 11342
Current Electric Charges 34.82

Current Amount Due $38728

Usage - 225 kKWh
Duke Energy - Rate RS !
Current Electric Charges [ 3<TR:7]

DISCONNECT NOTIGE

—
FOE el e

TS R B

Nov 28, 2011 $381.25

Duke Energy-8
CONFIDENTIAL
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Duke Energy Ohio

Case No. 15-298-GE-CSS

OCC First Set of Interrogatories
Date Received: June 22, 2015

OCC-INT-01-038

REQUEST:

When did Duke actually receive the $143.49 payment that is listed as receiving in the
current billing section of the November 2 bill?

RESPONSE:

October 12, 2011.

PERSON RESPONSIBLE: Mitch Carmosino
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Annual Report of )
Service Disconnections for Nonpayment, ) Case No. 12-1449-GE-UNC
as Required by Section 4933.123, Revised )
Code. )

REPORT OF SERVICE DISCONNECTIONS FOR
NONPAYMENT OF DUKE ENERGY OHIO

Pursuant to the Public Utilities Commission of Ohio’s Entry in this docket, dated May 30,
2012, Duke Energy Ohio, Inc., (Duke Energy Ohio or Company) hereby submits the attached
Report of Service Disconnections for Nonpayment. As required by R.C. 4933.123(B), the
attached report contains the following information by month, for the 12-month period ending on
May 31, 2011:

a. Total number of service disconnections for nonpayment and the total dollar
amount of unpaid bills represented by such disconnections;

b. Total number of final notices of actual disconnection issued for service
disconnections for nonpayment and the total dollar amount of unpaid bills
represented by such notices;

c. Total number of residential customer accounts in arrears by more than sixty days
and the total dollar amount of such arrearages;

d. Total number of security deposits received from residential customers and the
total dollar amount of such deposits;

e. Total number of service reconnections; and

444398
Page |
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f. Total number of residential customers.

In its Entry, the Commission indicated that energy companies providing both electric and
natural gas serviceshould provide separate reports for those different services. Duke Energy
Ohio cannot report this information in separate format. The data available for filing in this
report cannot currently be split apart into separate reports for electric and natural gas accounts
with the exception of the number of residential accounts. However, Duke Energy Ohio has
requested its information technology department to prepare a methodology by which such
separate reports can be prepared. Therefore, the Company anticipates that it will be able to
separate the data in the 2013 filing with the possible exception of the security deposit
information, at least as of the date when the new capability is in place.

Respectfully submitted,
DUKE ENERGY OHIO, INC.

2l fAN bty

Amy &’ Spiller (0047277)

State Regulatory General Counsel

Elizabeth H. Watts (0031092)

Associate General Counsel

139 E. Fourth Street ML-1313 Main

P.O. Box 960

Cincinnati, Ohio 45201

Telephone: 513-287-4359

Facsimile: 513-287-4386

amy.spiller@duke-energy.com
clizabeth. watts@duke-energy.com

444398
Page 2
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Report of Service Disconnections for Nonpayment of
Duke Energy Ohio and Request for Waiver was served on the ofﬁc%/of the Ohio Consumers’
Counsel, 10 West Broad Street, Suite 1800, Columbus, Ohio, this 22‘{ day of July, 2012.

W’Q M‘JE | Jei

Elizabeth H. Watts [

444398
Page 3
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

7/24/2012 3:16:42 PM

in

Case No(s). 12-1449-GE-UNC

Summary: Annual Report of Service Disconnections for Nonpayment of Duke Energy Ohio
electronically filed by Dianne Kuhnell on behalf of Spiller, Amy B. and Watts, Elizabeth H. and
Duke Energy Ohio, Inc.
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Duke Energy Ohio

Case No. 15-298-GE-CSS

OCC First Set Production of Documents
Date Received: June 22, 2015

OCC-POD-01-009

REQUEST:

Referring to the response to INT-1-047, provide copies all records related to the
communications of any kind with Easterling III, Dorothy Easterling, and/or Estill
Easterling IV regarding the unpaid natural gas and electric bills.

RESPONSE:

Objection. This Document Request is predicated upon the false premise that Duke
Energy Ohio was capable of communicating with a deceased individual. It further implies
an obligation on the part of Duke Energy Ohio that does not exist. Moreover, this
Interrogatory seeks to elicit information that is contained in public documents and thus
equally accessible to the OCC. Furthermore, this Document Request is vague and
ambiguous as Duke Energy Ohio is not aware of an Estill Easterling IV in regards to
service at the Orchard Street address. Without waiving said objection, to the extent
discoverable and in the spirit of discovery, Duke Energy Ohio provided notices and
payment options related thereto in or in connection with utility bills prepared on
September 2 and October 4, 2011, and in notices of October 19, 2011, and November 4,
2011. See ATTACHMENT OCC-POD-01-006. Also, see ATTACHMENT OCC-POD-
01-009.

PERSON RESPONSIBLE: As to objection: Legal
As to response: Mitch Carmosino



FINAL DISCONNECTI.ON NOTICE

NOTICE DATE:
{account number) ‘ (date)
0000002 01 AY 0.338 ssatflo 11 1 4990 AS042-217404 -CO1-1
ot ey g ppsg bty oy Pty FOR SERVICE AT :
OCCUPANT OR OCCUPANT OR
(customer name and {customer name
premise address) and premise
address)

Tommwmmms),mMMmmmdmmuﬂmw(m
mmwmmmmhmmmm.amwmwmmw
above. Th g s will In

X q pay after the biing date;
m.hmmdanwlndbeaﬁemdbyWofmyWMA

AVOIDING DISCONNECTION
Toavddwumaﬁoniwlbenemybu&dyomwmmdmefolmm:
= Pay the entire past-due balance.

During the time period October 18, 2010 through April 15, 2011 residential can avold d ai
whugnmdwmm:)mmrod,onau»—&mb.*,bypayhg:ﬂs.oowmhm
Mmmﬁm."mmﬂawwe)hubm&md.ammm
be paid in adamwmsm.oo.nmmesonm.emsnmmm.oo,ams.mm.oo.

mmmmnmmmmmm or other emergency
wmmmuwwmnr&mw

PAYMENT OPTIONS

Pty;zmmhbemadebywofmefolwﬁugnm

. over mwmdnckuaecldeSA&Mmd)
Please call 1-877-596-5068.

. qunmmvum.m-umgy.eomor ract our Credit Dep nt to locate a Pay Station
neer you.

CONTACT INFORMATION
Nyouhnuwmabmmbl,wﬂsmmﬁa,plmmwmmd
513-851-5100 or 1-800-648-7777. Our reps tatives are avallabl 7:00 a.m. to 7:00 p.m. Monday through
Friday and Saturday 8:00 a.m. to 1:00 p.m.

wmmhmmmwmmmsmqyum,ufammm
mmummmmmmmcmaomwma
1%7026“&&)uhmﬁ1m1570(wlm).ﬁnm 8:00 a.m. to 5:00 p.m. weekdays, or at
www PUCO .ohio gov.

Resid e may alko contact the Ohio C: ' C | for assistance with complaints and uslity
ma1m—742—582200!&ae)hm8.00 a.m. to 5:00 p.m. weekdays, or at www.picoce.org.

M-13-W-RAT

Maore important information about your service on the other side.

—— 4790-01-00-0000002-0001 -0000002
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ENERGY ASSISTANCE:

United Way Referral Service
Call 211

HeatShare - Administrated by
The Salvation Ammy
513-762-5636

Attachment JDW-9
Page 2 of 2

PUCO Case No. 15-298
OCC-POD-01-006 Supplemental Attachment
Page 2 of 2

Emergency Home Energy Assistance Program
(EHEAP)
Contact lacal Community Action’ Agency

Home Energy Assistance Program (HEAP)
Contact local Community Action Agency or
The Ohio Department of Development at
1-800-282-0880 )

5159-01~-00~0000001~0001-0000001
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Duke Energy Ohio

Case No. 15-298-GE-CSS

PITZER First Set Production of Documents
Date Received: May 4, 2015

PITZER-POD-01-006

REQUEST:

Produce any and all utility bills and/or notices that were mailed and/or left at the
Residence between August 2011 and December 2011.

RESPONSE:

Objection. This Document Request is not reasonably calculated to lead to the discovery
of relevant or admissible evidence given the inclusion of time periods that are immaterial
to the allegations in the complaint. Without waiving said objection, to the extent
discoverable, and in the spirit of discovery, see ATTACHMENT PITZER-POD-01-004.

PERSON RESPONSIBLE: Legal
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ATTACHMENT PITZER-POD-01-004
Page 1 of 22

REMINDER NOTICE
Account Number 0120-0420-20-6 10 02
! ¢ /] For lees detailed billing information on l:l $ $
e your monthly bill, check box on right HealShare Contribution  Amount Enclosed
(for Customer Assistance)
= Estill Easteriin
—— 11312 Or St PO Box 1326
e Cincinnati OH 45241-1915 Chariotte  NC 28201-1326

400 00000248827 01200420205 092720110 00000252557

REMINDER NOTICE Page 1012

Ria TBAr 108 Addrons . s AP o VL s T
L—:m%é-‘#w-mm%m._._ i S SR byt th s
Estill East
11312 Orchar
Cincinnati OH 45241
T TR s v“ ..w'w\‘

Mall Payama e R LR i i
PO Box 1326 Payments after Sop 02 notincludsd ~ Bill prepared on Sep 02, 2011
Charlotte  NC 28201-1326 Next meter reading Oct 03, 2011

REMINDER - Did ag;cm ovarlook paying last month's bill? Unless you paid your bill recently, please give
O this your prompt
‘(I —ﬂ?’ y :

Gas 000999214 Aug 03 Sep 01 29 1267 6
Elec 106188883  Aug 03 Sep 01 29 2850 486

Usage - 8 CCF Aml Dua Previous Bill $ 143.49

Duke Energy - Rate RS $36.85 | |Lale Payment Chargs(s) 215
Current Gas Charges $3585 | |Balance R
Gas Cost Recovery $0.58692900/CCF Rt A o]

Current Amount Due $24882

i'jﬁxzf:n‘:ﬁﬁwﬁ;‘,ﬁfﬁ;p—;_ T

T

Usage - 486 kWh
uke Energy - Rate RS
Current Electric Charges
This month's Gas Cost Recovery w(h ge for customers purchasing their natural gas from Duke
Energ;isSOSQGQQQOperCCF abaseGCRo $0.5691000 and Ohio excise tax of

REMINDER NOTICE
TG e I T
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PUCO Case No. 15-298
ATTACHMENT PITZER-POD-01-004

Page 2 of 22
REMINDER NOTICE
OUR TRAINS ARE CHANGING STATIONS: The Duke Holiday Trains are schedulad for an <
early arrival this November 5th through December 24th at the Cincinnati History Museum. Look for more o
delails and information on FREE admission - in your Oclober Duke Energy bifl,
Ordar your FREE compact fiuorescert buibs today! Call 1-800-943-7585 and chooss option 1, or
visit www.duke-energy.comfreactis1 tosg‘e it you are Z*Igbb
PRICE TO COMPARE: In order for an ammnﬂdmﬂal customer {0 save money, an elactric supplier
must offer a lower than 8.87 cents per kWh. Yomﬁicamconm;:nuzbediﬂembasodon
oUr USAge. www.duke-energy.com to calculate your individual to Compare or comact Duke
Energy for a written explanation.
: (T R A S R F R
o DL OsAanarpe s e T
Gas Duke
Mater - 000999214 | Rate RS - Residential Service
CCF Usage- 5 | Fixed Delivary Savico Charge $2533
Aug 03 - Sep 01 8 CCF @ $0.03272800 020
8 Gas gﬁvery 7.74
6 CCF $ 0.59692900 3.58 $38.85
$3685
Electric Duke
Mater - 106188883 | Rate RS - Residential Svc-Summer
kWh Usage - 485 | Distribution-Customer Chg $550
03 - Sep 01 Detv n-Energy Ci
2‘9%"" 486 kWh @ 3%02'2}2600 10.75 s
Delivery Riders 6.57 ( :;
Total Delivery Charges §1732 LR
Generation Charges
ol o
486 kWh @ $0. 0 20.58
Rider FPP 15.57
Rider AAC 434
Riter TCR 1
Total Generation
ceF Gas Usage
950 1,000,
200, 200,
21
140_.] 400
roj 200_]
[} [ -
Calculatons 2 Cakuiaions based
wamdonmwmml %m i mmmm%m
Avenage 118 310
SEF  OCT L APR
Ges [T 4 - L 179 3 A s
Beckrie 420 209 5 1 n P 7 204 ' T '™
(D
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ATTACHMENT PITZER-POD-01-004
Page 3 of 22

Account Number 0120-0420-20-6 10 02
your monthly bill, check box on right HeatShare Contribution  Amount Enclosed
{for Gustomaer Assistanca)
Estill Easteriin
11312 PO Box 1327
Cincinnati OH 45241 Charlotte  NC 28201-1327

410 00000373060 01200420205 102620119 DO0D00378LbLL

DISCONNECT NOTICE Page 1 of 3

WIS Prot ey S P R ARy TN
Ari il ity ek ..r,?sh:—-..-fﬂ:vlrﬁ r“ v

Estill Easterfi
11312
Cincinnati OH 45241
A T
5 % 2 s v ':4‘.-...&-.’:-‘«!{33-’--'.1’-:"'13'. fin S -
PO Box 1327 Payments after Oot 04 not included Bill preparad on Oct 04, 2011
Chadotts  NC 28201-1327 Next mater reading Nov 01, 2011

i your service is disconnected for non pa?'mem, in addition to a reconnection chargs, you will be
required to pay a deposit in the amount of $200.00 before service is restored.

IMPORTANT: Your sefvice may be disconnectsd # your past due amount of $248.82 is not pald before
10/28/2011. A reconnection ge will be ired. In addition, a sefvice deposit may be required; if
s0, payment arrangements may be available. For questions, please call the number shown above.

You also have the option to retain or have reconnected one of your services, sither gas or electric.
Please contact us at the number shown above to discuss this option.

[ debriiendi S 4l o i o M e L

Usage - 67 CCF
Duke Energy - Rate RS $78.77
Current Gas Charges ¥4 %74

Gas Cost Recovery $0.58664980/CCF
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ATTACHMENT PITZER-POD-01-004
Page 4 of 22

o A R AR

T
LR et b

11312 Orchard
Cincinnati OH 45241

This month's Gas Cost Recovery (GCRH) charge for customers ng thelr natural gas from Duke 7
2 g:g.mssperCCF.MMdudesabaseGCR $0.5593 and Ohio excise tax of

In Case No. 11-4329-EL-ROR, the PUCO approved an adjustiment to Rider TCR, Transmission Cost
Recovery Rider. The PUCO aiso od adjustments to Riders SRT and FPP. A typical residential
customer using 1,000 kWh per wili see an increase of approximately $1. 8 or 1.0%.

Order your FREE compact fluorescent light buibs today! Call 1-800-943-7585 and choose option 1, or
visit www.duke-energy.com/rescfis1 to see if you are eligible.

PRICE TO COMPARE: In order {or an avi residential customer to save money, an eleciric supplier
bl dtx&::ig?gy "zﬁ'é‘amafé’“’ M'void?x:l o 1o ¢ b niact Duk
our usage. WWW. .com your mpare or col o
Energy for a written explanation.

S LAy L Sl e e SR T
ek fion of Surkme G
EXDASRA sy 1 Seuietim

Duke

Rale RS -
CCF Usage - 7 | Fixed Defivery Servica Charge $2533
Sep 01 -Oct 03 B7 CCF E $ 0.03272800 2.19
32 Days 11

Electric Duke
Meter - 106188883 | Rate RS - Residentlal Svc-Winter

kih Usage - 282 | Digiribution-Customer Chg
Delivery C

$5.50
Sep 01-Oct 03 Diornsion.Energy C

32 Days 282 kWh @ s;g.ozhzﬁzsoo 624

Dedivery Riders 441

Total Delivery Charges §7088

Gsnemﬁonctm;reys
n

Froghrd @ ?%.%500 11.84

Rider FPP 934

Rider AAC 252

179

§$55

TS
4

Rider TCR
Total Generation Charges

41.74
$41.74
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ATTACHMENT PITZER-POD-01-004

11312 Orchard
Cinclnnati OH 45241
C../ KWh Eleciric Usage
1,000 —
800,
800,
400, -
200_|
0_]
Calculations based on most recent 12 month history Calkulations based on most recent 12 month history
Totsl 1965 Total Usage 3,804
Average 118 Average Usage 317
OCT] AP MAY] OCT
Gas 54 o] 7y 129 | 7 o o7
Bactiic 203 il 202 247 224 1 254 40 - 3

Page 5 of 22
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ATTACHMENT PITZER-POD-01-004

Account Number 0120-0420-20-5 10 02
For less detailed billing information on $ $
your monthly bill, check box an right ] HeatShare Contribution  Amount Enclossd
(for Customer Assistance)
Estill Easterfin
11312 St PO Box 1326
Cincinnati OH 45241-1915 Charlotte  NC 28201-1326

410 000003a1250 D1200420205 11282031k 0000D33L97?9

DISCONNECT NOTICE
peher i ) Y WL
T e iy
Estill Easterfin

11312 Orcharn
Cincinnatl OH 45241

R R e T i A 1 # o STER HA e

Bill prepared on Nov 02, 2011
Nexi meter reading Dec 02, 2011

Paymants after Nov 02 not inciuded

Charlotte = NC 28201-1328 Last payment received Oct 11

IMPORTANT: [f your servica has not yet been disconnected, please pay $229.57 immediately to avoid
disconnection.

if your service Is disconnected for non payment, in addition to a reconnaction chargs, you will be
required 1o pay a deposit in the amount of $205.00 before service is restored.

You also have the option to retaln or have reconnected one of your services, sither gas or slectric.
Piease contact us at the number shown above to discuss this option.

Gas 000999214 Oct 03 Nov 01
Elec 106188883 Oct 03 Nov 01

Usage - 125 CCF
Duke Energy - Rate RS $ 11342

Current Gas Charges $11342
Gas Cost Recovery $0.54458890/CCF

AR

2Tl
aa

Usage - 225 kWh
Duke Energy - Rate RS $34.82
Current Electric Charges X287}

A

Page 6 of 22
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ATTACHMENT PITZER-POD-01-004

Page 7 of 22
.:.“.'..-:‘3: ‘H:.L: .:_'.“n.
This month's Gas Cost Recovery (GCR) charge for custol their natural from Duk (
m s or mers m Duke >
z'ndudaaabmeecn andOhioaxds%alsaxol

wmwmr

In Case No. 1-4078-EL-UEX, the PUCO approved an adjustment to Rider UE-ED, Eleciric Distribution
UnoollewbExpenseRldet Alypwm\tlalmmerm1000k\~hpumomhwﬁlman

increase of approximately $0.41 or 0.3%.

FREE CFLs for your houss, dellvered right to They're an oasy way io save energy and
money. And best of alf - they're FREE! Caﬂ1mo-943-7585(chooseopﬂony1)orvisn
duke-energy.com/CFLbub to see if you are elighle.

PRICE TO COMPARE: in order for an a residential cuslomer to save monay, an electric supplier

must offera loworthanQOOoontsptork You'PdcatoGo T be different based on
0 www.dike-energy.com o calculate o Compare or contact Duke
Energyiotawrﬂannphnaﬁon ki
Py S0 R 'qi M Rl
1544 % = Fote. fychd kr‘ e - ek
Gas Duke
Meter - 000999214 | Rats RS - Service
CCF Usage - 125 | red Deliv Servics Charge $2533
Oct 03 - Nov 01 Usage- "?g‘
125 CCF $0.03272800 4.08
29 Days Gasgo.zv 15.93
125 CCF $ 0.54458890 68.07 $11342
& e e e 1 $113.42
Electric DukoEnorg;m
Meter - 106188883 | Rate RS - Sve-Winter
kWh Usage - 225 | Distribution-Customer Chg $550
Oct 03 - Nov 01 Do D lsriuion-Enery C.
29 Days 225 kWh @ 3 02512600 4.98
Delivery Riders 3.91
Total Delivery Charges $68
Generation Charges
225 kWwh @ %g:!'um 9.59
Rider FPP 748
Rider AAC 2.01
Rider TCR 143
Total Generation Charges 52048 34.82
i 7 s $3482
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11312 Orchard

0120-0420-20-5
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ATTACHMENT PITZER-POD-01-004

Page 8 of 22

Cincinnali OH 45241
O -

Electric Usage

-

based on most recent 12 month history
Ussgo 1.485

Calculations based on most recent 12 month history
Total Total Usage 3,751
Average Usage 122 Avorage Usage 313
NOML..._DEC AP MAY] JU A SEP} OCT  NOV
Qs £ o 314 211} 7 129 [ 7 C o 7 128
Electiic 278 4 104 2 47 1 259 282 228
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Choice
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Learn about
customer information
to be shared with
electric suppliers.
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Next opt-off date is October 13, 2011

Faur tines a year Duke Energy updates & nsy of
customers ehgible (0 accept sohadation from othier
retad electne suppliers A supphers with access to
e ist are certfied by the Public Utihties
Commussion of Ofic.

if you wish to have your name, address and usage
information excluded from this fist, we must be
natifted by October 13, 2011.

“ou vay aotfy |

©OOnlnE &1«
© by mat at Dure Energy, PO Bos 960,

Masi Diop 309C. Cincinnall OM 452061
© by phone 81 513-471-8500 o 8300544 6500
i you Nave requested to be excluded 1 the past, o
5 Not necessary 16 conlact ug agam. To be relnstated
as an ehgible customer fiease Coniact us wupg one
at the aptions above

ror more nformaton 2bout slectne chaice, vist

WwWw UK eiergy oin

Regaldiess from whom you Choose (G purchase elecinoity,
Duke Energy will remmain your local electne company, We
will continue to mead your meter and respond (o ali serece
CONCEINS OF 2MErRENCres

P Duke
& Energy-

og/118
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R N
Lower your monthly
energy bills!

—

Free home weatherization is available
to income-qualified customers.

If you are a Duke Energy customer and meet the required
income qualifications, help to lower your energy bill is just
a phone calt away. Dulke Energy has joined with People
Working Cooperatively (PWC), a local nonprofit home
repair agency, o provide free weatherization services to
qualified homes. Lower your utility biils, decrease your
energy usage, enjoy year-round comfort and improve the
durability of your home without spending a cent.

When your home and Its appliances become weathered,
they allow heat to escape. Poor insulation, gaps around
doors and windows and unwrapped water heaters can
contribute to higher energy bills.

Fiow ihe Program Works
To help lower-income households manage their energy
bilts, Duke Energy has set aside funds for free home
weatherization improvements. Servicas are based upon
each household's specific energy needs.



All qualifying participants receive a furnace tune-up,
heaith and safety check, energy-sfficiant light bulbs,
energy-saving tips and if needed, a hot water heater
wrap, weather stripping and pipe insulation. Depsnding
on the condition of your home and your energy usage,
duct sealing, attic msulation and other seaiing
measures may aliso be provided.

Hiw You {duahifv

* You have a Duke Energy gas or electric heating
account and you are responsible for payment of ail
utility bills.

You live in a single-family home or an apartment
building with eight units or less (applies to gas
heating customers onty).

“ Your income level is at or below the following levels:

®

People Eiectric Heat Gas Heat
1 $21.780 $16.335
z $29.420 322,065
3 $37.060 $27.795
4 S48 700 433,525
5 $52 340 $39.255
5 £5%9, 980 $44,985
7 $67 620 $50.715
B $75 260 456,445

Contact Duke Enwrgy if the number of psopie in your
housshold excesds aight.

e i B:g ot
If you qualify, call PWC at 513-351-7921 for
information on how you can take advantage of this

outstanding opportunity.
L
VAL ol

P Duke
’Energy. FSC Satimcsivtumt

www.duke-energy.com 09/11E

Attachment JDW-10
Page 17 of 23

PUCO Case No. 15-298
ATTACHMENT PITZER-POD-01-004
Page 16 of 22



Medical Certification allows a customer who falls
behind on bill payments due to family heaith problems
to temporarily avoid disconnection of the gas and/

or electric service. This certification is designed for
those times when disconnection of service would be
especially dangerous to the health of a permanent
househoid resident.

Certification will prevent disconnection of service for 30
days or restore services if the certificate is provided within
twenty one days of the disconnection of service, Each
household may be eligible for three medicat certifications
in a 12-month period. Customers who use the Medical
Certification will be required to enter into an exiended
payment plan.

If you think you may quaiify for Medical Certification,
please call our Credit Deparstment at 800-648-7777

If qualified, you will be instructed to have your licensed
medical practitioner cail our Credit Department to
request a medical extension. You may aiso request that
the Medical Certification form be faxed to your licensed
medical practitioner.

A Medical Certification form will be faxed to the medicat
practitioner. The form must be filled in completely and
signad by the practitioner certifying that disconnection
of gas and/or electric service woudd be dangerous to the
health of a permanent household resident.

From the time of the request, the form must be returned
within seven days. It should be faxed to our Credit
Department at 513-419-1428.

Postponing disconnection does not relieve a customer
of the obligation to pay the amounts due for gas and/
or electric service.
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Customer Rights & Responsibifities

As a valued customer of Duke Energy, you are entitied
to receive a listing of your rights and responsibilities,
including such items as contact information,
obtaining or discounting service, billing options,
payment information, and the opportunity to choose
another supplier.

if you would like to receive this information, call
513-421-9500/ 1-800-544-6900, or write to:
Duke Energy, PO Box 960, Mail Drop 309¢C,
Cincinnati, OH 45201

Hegarding Yous Bl

Under Ohio Law, the amount you are billed

each month for gas and electric service includes
assassments to assist in the support of the operations
of the Public Utilities Commission of Ohio and the
Ohlo Consumers’ Counsel, which have been in effect
since 1912 and 1877, respectively.

Your bill for gas sarvice also includes an
approximately 4.75% gross receipt tax which has
been in effect since 1982

:sfe

A bill is due 21 days after mailing. If your payment
Is not received by the due date of the bill, a late
payment charge of 1.5% of the total past due
balance on the account will be added.

st L0argas

Duke
P& Energy.

www.duke-energy.com 09116

B8O Tl issas

@’ Mixed Sourons
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Gas Customer Choice Program

Explore your natural gas supply options as another
way to take greater control of your energy costs.

Under Duke Energy's Gas Customer Choice Program,
customers can choose to buy their natural gas from
suppliers participating in the program. Our program
and its participating suppliers have been approved by
the Public Utilities Commission of Ohio (PUCQ).
Learn more by visiting www.duke-energy.com/
custornerchoics.

Whether you buy your gas from Duke Energy or
another natural gas supplier, Duke Energy will
continye delivering all the gas you need and providing
around-the-clock response 1o your service concems or
emergencies. There is no risk of not receiving natural
gas if you participate in this program.

You may find prices and offers from participating gas
suppliers that are not available through Duke Energy.
We offer a monthly variable price, while suppliers
may offer both fixed and variable prices.

The PUCO prepares an *apples to apples” chart

to assist you in participating in our program. To
get a free copy of the chart, call the PUCO at
800-299-7271 or visit www.PUCO.ohio.gov. For
more information on comparing prices from natural
gas suppliers, you may contact the Office of the
Ohlo Consumers’ Counsal at 877-742-5622 or
visit www.pickocc.org.
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Customer List

No action is required on your part to be designated as
a customer eligible to participate in Duke Energy's
Gas Customer Choice Program. We will include your
name, address, and usage information on a list of
eligible customers that is made available to the
natural gas suppliers participating in Duke Energy's
Gas Custorner Choice Program. Being part of this list
ensures that you will receive up-to-date information
and timely offers from suppillers.

If you do not wish to be included on this list, please
notify us by taking one of the following actions:
« call 513-421-9500 or BOO-544-6900

- write Duke Energy, PO, Box 960, Mail Drop 309C,
Cincinnati, OH 45201

- complete the appropriate form at
www.duke-energy.comy/customarchoice.

To be excluded from the next revision of the list,
we must receive your notification on or before
Decemiber 8, 2011.

If you have requested to be excluded in the past, it is
not necessary to contact us again. To be reinstated
as an eligible customer, please contact us using one
of the aptions above.

A
\ 4 . Mixed Sources
A
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it Duke
P" Energy.

State of Ohio Utility Assistance Programs
HER¥

The Home Energy Assistance Frogram (HEAPY may provide financial assistance to customers who mest the
meome qualifications displayed in the tabe below Appiications will be accepted through May 31 2012

The Home Weatherization Ass:stance Program (HWAPS may provide weatherzation assistance
year-round for custamers who meet the mceme qualifications
To obizin an spplication fos either or both piograms
visi! yone focat Commundy Achion Agency
- calt Duke Eneigy at 800-544-6800 (TDD 800-886-:557:
call the HEAP hne direstyy at BOO- 282-0880
> ~alf the HWAP fine directly at R00-B48-1300

Thz Wter L85 Pagram (WCP - may pidvide Lnanceasl sseistance D agatng Bt 1o
custamers whn
- meet the income qualibications dhsplaved m e t1able pelow
ave faced wilh disconnection of thelr primary best Source
* have atready had their service disconnected for nonpayrment.
Aaplcations for WOP are (3ken at Communtty Action Agency offices from November | 201, @
March 31 2012 or untit funds have been depteted.
Winter Crisis Progrem Eligibitity Requirements:

Househalds with & gross rcome at or below 200 percent of the federa’ poventy guidehnes are
ehgible for the Winter Crisis Program. A househo!d with 3 t6ta: -scome during the past theee months
that s equat to or less than the loliowing manmums may be e:pble:

i $1.515.00 $5,445.00 $21.780 60
2 $2,451.68 $7.355.00 $29.420.00
3§ $3,688.32 $9,265.00 $37.060.00
4 $3.725.60 $11.175.00 $44.700 00
5 $4,361 66 $13,083.08 $52.346.00
8 §4,995 34 $14,695.00 $54,980.00

Househalds with more than six members add $637/mo $1,910 gtr. or 37 640sy:. tor each
additional member

HeatShace Enerey Fung

beatShare is a Duke Energy sponsared program administered by The Safvation Armv. Eligibitity for
HeatShare assistence is determingd, in part, by household income The Salvation Army will take
appiications for HeatShare from January 17 through April 15, 2012 or untd Runds are depleted

For additiona’ ieformation o te apply tor sssistance. plesse cail The Salvation Ariny 8t
513-762-5636
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Energy Bil Management Dpportumities

Home Weatherization - Wealhenizimg your home can help lower fiealing costs by keepiog co'd
drafts out while reducing the amount of warm aw that escapes The following programs are
avatlable for income-qualified customers

Duke Energy Program
People Working Coopecatively manages the enroliment and qualification of Duke Energy
cusiomers for free home westherzalion improvements. Yo apply, calt 513 351 7921

Community Action Agency Programs
Te apply for funds contact your tocal Communtly Action Agency

Extended Payment Arvangements — Payment pians are available if you kave difficully paying
youte eatire bil,

Beauwpurce Referral Agencies
County Departments of Job and Family Services — Emergency funds are sometimes available
for ub ity bells. Foc more sicemation refer to the telephone numbers iusted below

United Way - While the Uniled Way does not have funds availabie to meet utihty needs they
can reter you 1o other orgamizations that may provide assistance with your ulthiy dill or other
problems

Councit or Aging - i you e 60 or older and think you may have problems paying your heating
bills this wintes the Counce un Agimg wents to help you find assistance Call 513 721 1025

Assistance for Telephore Bitls - if you qualify for HEAP you may aiso be eligible for
telephone bill assistance. Contact your locat phane company o learn more

Dommunity Aotion Agencias

County Telephone Number County Telephone Number

Kdams $37-695-0316 Ham:itor 513-558-1850
800-233 789! High-and 937-393-3458

Biown ggégézjggg Warren County Commumty Services

Butler 513.868-9300 Toll free 866-747-1047
888-432-7022 {ebanon 513-695-2295

Clermont 513-732-2211 Frankhn 437-425.2285

Chaton §37-382-5667 Middietown 513-261-2795

037-382-31234

Rt

if you county is not hisfed you may call the Hamittor County numbe:

o et
Brown 211 or 513-721-790¢0 Warrén i N
Butier Ztior 513-785-3085 " .
Middetown 201 or S13-261-2237 ooanon FeEa e
Clermont 211 or 513-721-7904
Gepartmant of Iob and Famuly Services
County Telephone Humber County Telephene Number
Adams 537-544-737! Clinton 437-382-0963
Brows 937-378-6104 Hamiton 513-846-1060
Butier Hightand 937-393-4278
Hamiiton/Fairfield 513-887-4000 Warren County Human Services
, 800-367-426/ Lebanon 513-695-1420
Widdietown 513-425-8625 Frankhn 037.425-1420
Ciermont £13-732-7111 Middtgtown 513-261-1420

Contact:
513-651-5100 / 800-548-7777 P’ my
7:00 3.m. to 7:00 p.m. Mon. - Fri. .

8:00 a.m. to 1:00 p.m. Sat. www.duke-energy.com
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Duke Energy Ohio

Case No. 15-298-GE-CSS

OCC First Set of Interrogatories
Date Received: June 22, 2015

OCC-INT-01-012

REQUEST:

When did Duke schedule the electric disconnection for the Orchard Street address (i.e.,
place the work order)?

RESPONSE:

Objection. This Interrogatory is overly broad, unduly burdensome, and vague given the
lack of relevant time parameters pursuant to which it is to be answered. Without waiving
said objection, to the extent discoverable, and limiting this request to the disconnection
that occurred on November 4, 2011, Duke Energy Ohio states that on the evening of
November 2, 2011 the DNP order request was systematically created.

PERSON RESPONSIBLE: As to objection: Legal
As to response: Mitch Carmosino
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DISCONNECTION of SERVICE

Ohio Winter Notice

We regret that it was necessary to disconnect your utility
service(s) because of the nonpayment of your account.

RESTORING SERVICE
if service has been disconnected for 10 business
days or less
You can reconnect service(s) that has been
disconnected for nonpayment by making a payment or
providing proof of payment of the following:

» The amount stated on the disconnection notice

located on your bill, or
+ The past due amount of your extended payment
plan, and

* A reconnection fee (if applicable), and

« A security deposit (if applicable).
Service will be restored as soon as possible, but may
take up to 24 hours after payment and/or arrangements
are made.
If service has been disconnected for more than 10
business days
Due to the length of time you were disconnected you
may be treated as a new customer. You can reconnect
service(s) that has been disconnected for nonpayment
by making a payment or providing proof of payment for
all of the following:

* The total past due amount

* Reconnection fee (if applicable)

« Security deposit (if applicable)
Service will be restored as soon as possible, but may
take up to five days for gas and three days for electric
after payment and/or arrangements are made.
Duke Energy may assess a reconnection charge of $17.00
for gas services, $25.00 for electric services. If reconnection
is required for both services the fee will be $38.00.

PAYMENT OPTIONS

« Other payment plans may be available, contact
Customer Services at 513-651-5100 or 800-648-
7777. (Monday through Friday 7.00 a.m. to 7:00
p.m. and Saturday 8:00 a.m. to 1:00 p.m.)

+ To pay your bill by VISA, MasterCard, debit card or
check please call 877-596-5068.

« You may aiso pay at a pay station. Please call
Customer Service for a pay station near you, or
visit our website at www.duke-energy.com.

* You may access and pay your bill oniine at
www.duke-energy.com.

ENERGY ASSISTANCE

United Way Referral Service
Cali 211

HeatShare
Administered by The Salvation Ammy
513-762-5636

Emergency Home Energy Assistance Program
(EHEAP)
Contact local Community Action Agency

Home Energy Assistance Program (HEAP)
Contact your local Community Action Agency or
The Ohio Department of Development at 800-282-0880

WINTER RULE

During the period of October 17, 2011 through April 13,
2012, residential customers can avoid disconnection

or have gas and/or electric service(s) restored, on a
one time basis, by paying $175.00 and enroliing in

an extended payment plan. If your gas and/or electric
service has been disconnected, a reconnection charge
(if applicable) must be paid in addition to the $175.00. A
security deposit (if applicable) will be included on your
next bill.

Please note: Funds from Energy Assistance Programs
can be applied toward the $175.00 Winter Rule payment.

If you have questions or need further information
regarding this notice please contact Duke Energy’s
Customer Service department:

Customer Service: 513-651-5100
or 800-848-7777 (toll free)

7:00 a.m. to 7:00 p.m. Monday-Friday
8:00 a.m. to 1:00 p.m. Saturday

If you have a complairt in regard to this disconnection notice
that cannot be resolved after you have called Duke Energy
or for general utity company information, residential

and business customers may contact the Public Utilities
Commission of Ohio for assistance at 800-686-7626 (ol
free) or for TTY at 800-886-1570 (toll free) from 8:00 am. o
5:00 p.m. weekdays, or at www.puco.ohio.gov.

Residential customers may also contact the Ohio Con-
sumers’ Counsel for assistance with complaints and
utility issues at 877-742-5622 (toll free) from 8:00 a.m. to
5:00 p.m. weekdays, or visit www.pickocc.org.
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