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RENEWAL APPLICATION FOR ELECTRIC AGGREGATORS/POWER BROKERS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A10 Corporate Structure). All attachments should bear the legal name 
of the Applicant. Applicants should file completed applications and all related correspondence 
with the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, 
Columbus, Ohio 43215-3793. ro 

est 

This PDF form is designed so that you may input information directly onto-ge fof^ 
You may also download the form, by saving it to your local disk, for latetuse. j ^ 

R E N E W A L INFORMATION ^ 3 

Applicant's legal name, address, telephone number, PUCO certificate number, affd 
web site address ^^ -• 

Legal Name C&uf̂ -VlO<g,\) fMoR.'V(S>ft/ . . . 
Address \ V j i h ^ \ / %-\v QiVb g Vc(\(^CtO 5S\^^\~^txUiV^^-N\v^ ,a KtS4U0 
PUCO Certificate # and Date Certified J M - H 6 / £ C \) rhar^h /7^-?-3'V 
Telephone #_Sl2 :Mi i^Web site address (if any) 

A-2 List name, address, telephone number and web site address under which Applicant 
will do business in Ohio 

Legal Name ^ t n ^ J ^ c ^ E ' ^ U A v / '^ L C 
Address / L , ^ ^ / £ . - U S I H U M - A A I L : ^ \ ^ \ V A . S ' H a ^ r L \ U C^Ui^^oti W^^U:> 
Telephone #5/^^W5'yi/ Web site address (if any) 0/-I-, CJOO. y. c d> j ^ ^ 

A-3 Lis( all names under which the applicant does business in North America 

A-4 Contact person for regulatory or emergency matters 

Name Louft.-VN .̂o •fvl̂ r̂ Qfr; 
Title ?<^^,^v^,oi>^ 
Business address 

no. Conn 
Telephone # "SMUX^^^SM 
E-mail address Cour̂ ĵgd/Vor̂ oM sn{p ^ sfa/> 

This is to certify t̂';̂-*- *-̂, j 

aocum=.nt delivered i ^ t ^ ^ ^ : ^ ' " ^ ^^ ^ c^.o ^xle 
•^edmician^.^^ ^̂ ô regular cour.-jo c£ b^slneBa. 



A-5 Contact person for Commission Staff use in investigating customer complaints 

Name JJOIAPJAZ-IK/ /\focJtT^ 
Title ^CfkiJ-e^i^ 
Business address \\^'^<i,\ ^ \ ( L VX'b C>\O.(^<?,>M ftl^A S^AU\MLIL. \U.s>-Vs oVcHHild 

E-mail address QCVULJ-Wtu gii&ĉ W) 5 "H U fei Or JAF^A . .̂ tiwi 

A-6 Applicant's address and toll-free number for customer service and complaints 

Customer Service address \ UH'?. I 'r̂ -Vfi. '^ W CVki<^c; o &Ud SWiA^td \ i ^ \ ^ i s ^ oH" W / l O 
Toll-free Telephone #5l^•i^^^'SS<il Fax# ^ 
E-mail address r.ou rJ.,̂ -Q^inJorLfJ ^ ^i^lo ^y^-* ̂ ^^- '-^'•^ 

A-7 Applicant's federal employer identification number # m ^ " ^ V ' V ^ ^Vft \ 

A-8 Applicant's form of ownership (check one) 

gSole Proprietorship DPartnership 
Limited Liability Partnership (LLP) S^imited Liability Company (LLC) 

D Corporation lH Other 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

A-9 Exhibit A-9 "Principal Officers, Directors & Partners" provide the names, titles, 
addresses and telephone numbers of the applicant's principal officers, directors, partners, 
or other similar officials. 

A-10 Exhibit AIQ "Corporate Structure," provide a description of the applicant's corporate 
structure, including a graphical depiction of such structure, and a list of all affiliate and 
subsidiary companies that supply retail or wholesale electricity or natural gas to 
customers and companies that aggregate customers in North America. 

B. APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

B-1 Exhibit B-1 "Jurisdictions of Operation," provide a Est of all jurisdictions in which 
the applicant or any affiliated interest of the applicant is, at the date of filing the 
application, certified, licensed, registered, or otherwise authorized to provide retail or 
wholesale electric services including aggregation services. 

B-2 Exhibit B-2 "Experience & Plans," provide a description of the applicant's experience 
and plan for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code. 



B-3 Exhibit B-3 "Disclosure of Liabilities and Investigations," provide a description of all 
existing, pending or past rulings, judgments, contingent liabilities, revocation of 
authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking to 
be certified to provide. 

B-4 Disclose whether the applicant, a predecessor of the applicant, or any principal officer of 
the applicant have ever been convicted or held liable fir fraud or for violation of any 
fopsumer protection or antitrust laws within the past five years. 

" lo D Yes ^ < 

If yes, provide a separate attachment labeled as Exhibit B-4 "Disclosure of Consumer 
Protection Violations" detailing such violation(s) and providing all relevant documents. 

B-5 Disclose whether the applicant or a predecessor of the applicant has had any certification, 
license, or application to provide retail or wholesale electric service including 
aggregation service denied, curtailed, suspended, revoked, or cancelled within the past 
^ / years. 

lo DYes 

If yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of 
Certification Denial, Curtailment, Suspension, or Revocation" detailing such 
action(s) and providing all relevant documents. 

C. FINANCIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

C-1 Exhibit C-1 "Annual Reports," provide the two most recent Annual Reports to 
Shareholders. If applicant does not have annual reports, the applicant should provide 
similar information in Exhibit C-l or indicate that Exhibit C-l is not applicable and why. 

C-2 Exhibit C-2 "SEC Filings," provide the most recent 10-K/8-K Filings with the SEC. If 
applicant does not have such filings, it may submit those of its parent company. If the 
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that 
the applicant is not required to file with the SEC and why. 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant's two most recent 
years of audited financial statements (balance sheet, income statement, and cash flow 
statement). If audited financial statements are not available, provide officer certified 
financial statements. If the applicant has not been in business long enough to satisfy this 
requirement, it shall file audited or officer certified financial statements covering the life 
of the business. 



C-4 Exhibit C-4 "Financial Arrangements," provide copies of the applicant's financial 
arrangements to conduct CRES as a business activity (e.g., guarantees, bank 
commitments, contractual arrangements, credit agreements, etc.). 

C-5 Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted 
financial statements (balance sheet, income statement, and cash flow statement) for the 
applicant's CRES operation, along with a list of assumptions, and the name, address, e-
mail address, and telephone number of the preparer. 

C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant's credit rating 
as reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet 
Information Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a 
similar organization. In instances where an applicant does not have its own credit ratings, 
it may substitute the credit ratings of a parent or affiliate organization, provided the 
applicant submits a statement signed by a principal officer of the applicant's parent or 
affiliate organization that guarantees the obligations of the applicant. 

C-7 Exhibit C-7 "Credit Report," provide a copy of the applicant's credit report from 
Experion, Dun and Bradstreet or a similar organization. 

C-8 Exhibit C-8 "Bankruptcv Information," provide a list and description of any 
reorganizations, protection from creditors or any other form of bankruptcy filings made 
by the applicant, a parent or affiliate organization that guarantees the obligations of the 
applicant or any officer of the applicant in the current year or within the two most recent 
years preceding the application. 

C-9 Exhibit G9 "Merger Information," provide a statement describing any dissolution or 
merger or acquisition of the applicant within the five most recent years preceding the 
application. 

Month , ^ ^ / Year 
Sworn and subscribed before me this / day of / Vuv^ / r x ^ ' ^ 

Year 

Signature aî HcyiX administering^ath Print Name/nd Titie / / 

My commission expires on c^ ' J ~ oiJ^,^(y^ 



A-9 Exhibit A-9: Principal Officers, Directors & Officers: Courtney Norton (President Ow/ner) 16781 

Chagrin Blvd suite 213 Shaker Heights Oh 44120. 

A-10 Exhibit A-10 "Corporate Structure" (President& Owner): Courtney Norton & Affiliate web site 

Ohiopays.com. 

(B). Applicant Managerial Capability and experience: Managerial Capability consists of 5yrs of running 

operations manage workers to produce high production In deregulation In Ohio for gas & electric. 

B-1 Exhibit B-1 Jurisdictions of Operation: Ohio 

B-2 Exhibit B-2 Experience & Plans: Company transparency has always been General Energy LLC 

philosophy, Any complaints can be mall directly to corporate address 16781 suite 213 Chagrin Blvd 

Shaker Heights Ohio 44120. All enrollments will be by are marketing web site. All complaints or Inquire 

could be mailed to corporate office 

B-3 Exhibit B-3 : Disclosure of Liabilities and Investigation: Non Applicable 

(C). Financial Capability and Experience: Non -Applicable 

C-l Exhibit C-l Annual Reports: Non-Applicable, General Energy LLC does not have annual reports non

existence because of business hasn't been in operations. 

C-2 Exhibit C-2 SEC Filings: Non-Applicable due to no shareholders or stocks. 

C-3 Exhibit C-3 Financial Statement: Non- applicable because of no operations. 

C-4 Exhibit C-4 Financial Arrangements: Non-Applicable. 

http://Ohiopays.com


C-5 Exhibit C-5 Forecasted Financial Statements: Non-Applicable due to no operations. General Energy 

LLC assumes 140000 net for 2016. 

C-6 Exhibit C-6 Credit Rating: Non-Applicable due to no operation and no credit report built. 

C-7 Exhibit C-7 Credit Report: Attachment 

C-8 Exhibit C-8 Bankruptcy Information: Non-Applicable 

C-9 Exhibit C-9 Merger Information: Non-Applicable. 



Online Personal Credit Reporf- "'. Credit Scores - TransUnion Credit M' Horing Page 1 of3 

l±J Add Equifax and Experian Reports NOW! 

* Account Summary 

Credit Report ing Agency 

Credit Report Period 

Balances 

Payments 

Credit Accounts 

Open Accounts 

Closed Accounts 

Delinquent 

Inquiries (2 years) 

Derogatory 

Public Records 

TransUnion 

11/18/2015 

$10,928 

$334 

3 

2 

1 

0 

6 

3 

0 

E t i ^ l t W C : p ; Experian 

• Personal Information 

Name 

Also Known As 

Date of Bir th 

Current Address 

Previous Address 

Employer 

Previous Employer 

Consumer Sta tement 

COURTNEY SHANTA NORTON 

305 ROBINSON ST FAIRMONT WV 26554 

5469 KIRBY AV CINCINNATI OH 45225 

174 PO BOX 174 FARMINGTON WV 26571 

Reported 

11/18/2015 

11/18/2015 

11/18/2015 

07 /05 /2005 

01/31/2014 

• Inqui r ies 

These inquiries are made by companies with whom you have applied for a Loan or credit in the past two years. 
These inquiries can impact your credit rating. 

^ 
A request for your credit history is called an inquiry. Inquiries remain on your credit report for two years. 
There are two types of inquiries - Hard inquiries may impact your credit score. Soft inquiries do not. 

Creditor Name 

CNAC.INIOI 

CNAC.INIOI 

CNAC_IN101 

CNAC.INIOI 

Date of Inquiry 

11/17/2014 

10/08/2014 

05/06/2014 

01/16/2014 

https://niembership.tui.transunion.com/tucni/creditReport_TUCM.page? 11/22/2015 

https://niembership.tui.transunion.com/tucni/creditReport_TUCM.page


Online Personal Credit Reporj-' \ Credit Scores - TransUnion Credit M^ -itoring Page 2 of 3 

ROADLOANS.CO 01/13/2014 

CLC/QUICKEN 01/06/2014 

• A c c o u n t s 

i S Installment Accounts Â  
Account Name 

• CNAC-INlOl 

Balance 

$10,046 

Balance Date 

10/31/2015 

Monthly Payment 

$334 

Account Name CNAC - I N I O l 

Account Number 43273** 

Condition De roga to ry 

Responsibility Individual 

Current Balance $10,046 

Original Balance $10,477 

Limit $ 0 

Monthly Payment $334 

Last Payment 12 /04 /2014 

Term 

48 

Status CoLlect ion / Cha rge -O f f 

Term 48 m o n t h s 

Loan Type A u t o Loan 

Opened 01/16/2014 

Reported 11/30/2014 

Remarks Charged off as bad debtINo 

forwarding address 

' ^ C o L i e c t i ons ^ 

Account Name 

• ERC 

Balance 

$744 

Account Name E 

Account Number ] 

Condit ion C 

Responsibility ] 

Cur rent Balance ! 

Original Balance ^ 

Status ^ 

Original Credi tor 

Opened ' 

Remarks 1 

• UNIQUE NTLC $138 

Balance Date 

09 /06 /2015 

^C 

3050" * * 

)erogatory 

ndividuaL 

>744 

5744 

; 

1 SPRINT 

)7/21/2015 

^laced for collection 

03/26/2015 

https://membership.tui.transunion.com/tucm/creditReport_TUCM.page? 11/22/2015 

https://membership.tui.transunion.com/tucm/creditReport_TUCM.page


Online Personal Credit Reporf- \ Credit Scores - TransUnion Credit M'- storing Page 3 of 3 

Account Name 

Account Number 

Condit ion 

Responsibility 

Cur rent Balance 

Original Balance 

Status 

Original Credi tor 

Opened 

Remarks 

UNIQUE NTLC 

1539 '* " 

Derogatory 

Individual 

$138 

$138 

9 

PUBLIC LIBRARY OF 

CINCINNATI 

11/10/2014 

Placed for collection 

> Public Records 

About Terms of Use Privacy 
This site is hosted and operated by TransUnion Interactive. Inc., 

a wholly owned subsidiary of TransUnion. LLC. Copyright 2015 TransUnion Interactive. 

All Rights Reserved. 

https://membership.tui.transunion.com/tucm/creditReport_TUCM.page? 11/22/2015 

https://membership.tui.transunion.com/tucm/creditReport_TUCM.page


AFFIDAVIT 
state of Q-V\- 1 O : 

County of CtA-ofvko&fX '• 

C.\tvAcLuA ss. 
(Town) 

'£r\o^. Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is (he /T^Sk'ietA /nj^ot^LJOffice of Affiant) of K^A^^&^rA V^z-f^i^f^C (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the Information provided In the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it wilt comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will use Its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

8. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

9. The Applicant herein, attests that It will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant Is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied In the renewal application within 30 days of such material change, including any 
change In contact person for regulatory purposes or contact person for Staff use in Investigating 
customer complaints. 

That the facts above set forth are true and correct to the best of his/her knowledge, Information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof 

Signature of Affiant & Title 

Sworn and subscribed before me this 
Month 

day of /m/__ , J^OLS 
Year 

admlnisteri 

My commission expires on t> ' Q ' J^'^^c^-CJ^ 

PrintNameiind Title / ' / 


