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CLINTON COUNTY CO!VIlvnsStONi:RS 
Clinton Counry Courthouse 

46 S. .South Street, Sulw 213 
WilmiriElon, Ohio'15177 ENERGY 

August 24, 2015 

;FirsT> <Lfl9T> 

:;iVlai!ingadclres!;> 

•-MiMlitvy Cipp. -̂ Mailing Siaie* --/Msilivig Zip'> IMPORTANT INFORMATION FROM 
Clinton Couniy and AEP Energy 

regarding vour eleclriciiv service si 
<S^:.VJ:GS5> 

Dear <Fir.ST:' •^Ust:-

CUWTON COUWTY SETS AN ELECTWC PRICE OF 6,45 CENTS PER KWH 

FOR A POTENTIAL SAVINGS OF UPTO 33%' OFFTHE CURRENT DP&L UTILrrV RATE. 

We dtn ylcsised Toannounce thai Climon Counr/ ig pnwicling FB fesidenis, residing in tho uFiincotpsrared areas and lownships, with an cpporrufiiiy 

to save money Oil ilieir olciilricity sucply- Under ttiis an-angemem, AEP Energy has been geleaed 3S Clinton Coynw'S preferfCCl lyeClfictlY supply 

provider. This special offer is exdus'ive for eliQil)le resuJefiW ol the County beca JEB through the power of volume biiinng, AEP Energy is able to 

seourt; elaaricity arcompentive priM>g. AEP Fnerrjy is ?n Ohlouasod Coriipiiny iind a subsidiary of American Electric Power iAEP). 

Tlifuuyh The County Elecirio Aggregsrion Progrgm, orijjnially (oiniud in OccGmber Z011. eligible tesidenis residing in ifie unincorporated 
areas endtowfioliijjs, starting wnh the Sepwmber 2015 billirg cycle (depending on y o j ' meier-rcriil duw), wjll receive t ir; fjricE of GA^ 
cents per klA/h fora perioi:) of itiirty-uno |31) riiontha.-

You wil! be suiomsiicaily ef>rollet.1 in ilic program unless you choose NOT to perticipate hy "oplinB-oui" bi* Seoiemljer a, 2015. It you do 
NOTwishrapartidpate Jmhisprngrsm, youiTiLiSI follow thu "ofrt-oui" instructions. If you do not respond to this letrer, the locfll utility 
will complctt; tiio enrollment process. As a pan: of rhe enrollment proce?S, you vvil) ?[so fOcoivu a notice from your local udliiy, DPSii-, 
MfifirminQ yoLtf deciSiOii 10 linrdl with AEP Energy. Simply review Ihe lerter - if you are pie.^sed with llie VillSfle ElKtfiC Aijfl/ygalion 
Plan, then you are all set. 

The County Electric Aggregation Program is 9 Smart Choice; 

*. It's Easy to Participate. Yon don't iiflwe to Co ynytliiny to enroll. All eligible residents residing ir the unincorporated area.'s and 

townsJiipa will be automatically enrolled in the progrsm unless yi>u choose to "Opfuut." 

• Potentially Saue Money w i th a Low Piics. Clinton County has en.'sured That, beginning with ihe SepteniUer 2015 ijiU'Vii;] CTtlu, you 

will receivea price of 6.15 cerits per'kWh for aporiodot thiny-onaOl) months, for your elerrficrty supply setvice.Tlifire is ilOfXJSttO 

enroll in this exclusive program, 

• Continue to fl*ceivs Ona Bill, Your local utilir/ will continue TO send you one monthly etecuicity bin. You COrl COrmnue to remii one 

paymeni TO your Incal I'tility foi'AEP Energy cfwrijua. Also, your local urility will continue to provide service tor any emergency or 

mairitCrmncB issues. 

l( YOU (Jo not wish to panicipate in this program, yon nn:si "Opt-out," I Imr o ars two ways to opt-out; by calling the AEP Energy Customer Care 

"Jfeam toll free at 1-877720-O214, Monday - Friday from 8:00 am to 7:00 pm EST and SgwriSy ffom 9;00 yrti to l :00 um liSl' or fjf completing 

the Electric Aggregation "Opt-Out" Elecliorl f-urrii tKilcw.Your "Opt^Out'Election Form must be renimed by September 8,201!;, 

You will find edditiorial OetSiis of this prygram In the Frequently Asked Questions andTermg & Conditions on [he bacl< of lliij: ISller 

Respectfully, 

Q U h 
Patrick Haley 
President 

Cli[lton County Board of Commisaioners 

MJu^ 
Scott D. Slisher 

ProaiClcnt, Residential Business 

AEP Enefgv 

f . ^ 
.BES 

5=B Ratln.-: A 

AfiP Fnerrjy i9 3 cOflinedLiK; rtisil cleccfic icrr tM proviijar. Whiir; n ,.,1 .tr .ifiJiaiq or AFP Ofii,). AE= aierriy a no( Kilicili^a 01 bebfir uf t^nil is noi f " auenl k ' '^Cr' Ohin. DPfiiL 

tuslornfciB do not need to IwtWasfl-'iriy winiWilrw* 'WS î *lftCli'^66'wi;tfiiuiiiAEI*lti!rgy m rece'iva or loconHnuew receive non.camper,w; rcM,i eleeini; .w."Jii;i' inMi 1̂ 0 uO'ily. 

S ENERGY' 

•:Fir.5t;. <L;is(> 

•:S*rvice AtlOrcE 

Clinton County Electric Aggregation Opt-Out Election Form 

Pleast piiiil tlcMily. 

^ ItiectNOrtopaiticiratBin-tfioCountyEfectiic 

Account Number: -lAccouiU Nufnljors AggregationPHjgiamwilhftB'EnCisy, 

Customar Code '•."Clustomer Code> 

-•iEervice City;., <5oivit;e SJtotB> <:S3rvicg Zip.'> 

Account Holdui's Name: (Print) 

. Phone: • 

Account Holder's Signeti.tre: 

Lmuil Address:. 

. [Jatc: 

1 Ills (orrn must be postmarked no larer than S^jtember 0,2015 lor yOur "opt-out" to be etfectivB. 

Tc7m5!.Coraitions\*ril6n:0?.ifi.l5(:lH.,rtCC.5C4.=^i)>CurilOPLl6.00.1?.WILMSajlGGftJ>Cl 

IMPORnUrrNDTICeBy r^:urii;/t4;l:i; iiHtaiom. \\'l':Wili<(li6MttQt[ii 
ji5rini"(SBi(lr)Ci™iyEI«ik;'*W(ipl"ji''^tOn!i'i. OyrtKiinjriotolW'oreuit. 
liiTJEnrindriMiiK vcoirLM^ rf inir.ii )l(i>i)i Itvilirgiyjc '>>9lt"t'iiiuliNs 
[VBjijud, [iMlrtiimJibaiilicioonW •opl-»ijt"o'li*^u«i,lII«n;«jigi2!lM!in 
i'rwsrti.liKJntsnitfcmW! lom aw mill a ra At' i ivts/w t,in AFP f.»a;r 
ii:ir htf ^i i-S77.7M!H n, -OWVK" •« lolP (I'M' SepWrnW a. ZOIC, n (lis 
lonisroTWHmarfciaatitfanDrciiltvKaiMirftlriiu. iijflWiiJMlil'tiliviB 

M AiiCUIl,Vi^l( uliAlliU ill :liilCaiil<Fbg:(iii;A:jt|;*ni^[ir>[ci]riri. I K V I t i t : l l 

tt^orBOiliiTrcMndDK-Ojt'flirtlcnorfwiiOfistaliAtFlPurft. 

Complele lorm anrt mall toi 
AEP Energy 

Attn: County Electric Agi^regation Pro^rain 

CllrCfi9O,IL606S4 

http://inir.ii


What is the Caunty Electric Aggre£i9tloii Proaram? 

Under the CcxjniytlSLiricAijtjri.'gi.iiiwiProQrsm. [he Cwmy acted on 

br.-half ol i ! ! electriaty consumers to select an electricity supply proviJer 

who, ttirou{)(i ttie power ol volurntt hiiying, is sble to secure slectricity 3t 

competitive prices.The PuDlic Utilities Commiasi'on o( Ohio ("PlJCO") hns 

taKen siepa lu t:ii!vi;"; [h^n Ohiij's corrpetitive elecTtricity envirorment is 

consumer-friendly. VOcara in the County approved ihis agqreyniiiKi (irtigism 

Slid lite Cuuniy JKKHV,^ «in prtjinonce odopiing this Electric Aggrepation 

program. 

The Counw has selected Atp Erictov MM IIIKII picfcrrcJ utelricHy yipply 

|;:iy*iiJi3 to r.cJWG frs" fesidenis benirnii^a^ihihe September 201S bilimji 

cycle fora petiod ci iiiiny-ow; 01) mofUhs. 

W h o is AEP Energy? 

AEP Eneiw is a cfcnilie^ Conipeiii'ive netail Glcctric Sc'wr;!; (CRESl provider 

and .1 pyhsiifcry of American ElMtiic Power Compaq, Iftc. (AEP). wim an clfice 

locoted in Cdumbua, Ohio, AEP Energy aells efiiciriciiy aijpply lo dKitiriKMs m 

iiix-iiket-lKwcd prices 'tnhcr tKnn renulated rates offered tvyour lotal ijiiliEy. 

How do 1 enroll? 

You don [ have to do anyiliiiig tu ciifoil. All eligible wstomcf^ will bs 

.^ulomiiijcslly included In the prowani unleesyw chooae to "opi-our II you 

"opHXii" you will uj/niime (H bo wvcd by your local slecihc unl'iiy's standard 

scrvi'ce offer or unrif you choose an atemauve electric service pfovide/. 

However, il yoii do mil iKiiptjnd to Ihiy IctlW the utility will cornplete the 

enrollment proces*. As a part of Bie enrollmeni process, you will also /ts^eivft a 

rmicc from yoyr locol utility. OP&L. confirminfl your decision lo enrdl with A£l' 

Energy. Simply review the lener-if you aie pleased with ilittVillayK Eh.Hrtilr; 

AggfegaiKJd Pl,in, then you nrc tOl set No tJqposiis ?re raqtired to enroll. 

When will this progrsm start? 

UaQ)Uiiiytl«tiicA»eesiioiiRua'«"^'lj''9"™lhthc5cpli?rTiber2CH5t?|Iin^ 

cv*-

Wh,-)t is my price? 

Clinton County haBeiir.uretjilifli, beginning wiih [he SepternberZOlGbilliiip 

cycle, depending on your meiar-read date, you will receive an elKi;iii::iiy 

genaraiimi [nice oF (i.-iS cents per kWh for a jjefiod of ihirry-one (3ll months. 

h a w d a I est imate m y s w i n g s ? 

To estimate what your Mvings per tolowaii-houi (kV\/lil will \ K Ihroiish this 

prt^y/nm, locate yoyr 'Prico to Comparg' on your electricity bill. This ia the 

price you pay lor eleciric seoferaiiuii smvitic [rom the utilriy. T>;kG your 'Pries 

(() Compsre' arxj subtract \Ue offer price.This equates lo your savings per 

kWh. Multiply your aavingafii any) par hWliliyyoui rnonihly ustigc IkWhl 

10 dctprmine your savings amount per month. Tiie utility tllsiriDutiori and 

irBrisnriission chaigtiantl ijihei uiWiy iii)itgt;5 antj iccv. Ptc not inclî decl in 

iin; Mwrijs calculation ond will continue TO lie aasessea cy ine local uilliiy. 

[Any estimaie o( asvmgs is noi 3 airauiinee a! ntmngs.) 

W l i e i ^ do I send payment? 

M3u will continue to receive one bill eaai montti from your local utility, n i i 

MtllOUMi rlkil y(iiuwirt;U)AEPIinr,;ri3y will bo SiytcrisoiKiratCty on your bill 

and you wjli continue (O send payments to your Iocs utility only. 

Can I remain on budget btlliny? 

Y(?5. you CEin repwin on budflet billinD; however, ttie butJgeibilling program 

does not apply to yOui' diarges iroi^i ACP Energy - only LO diiugcs from the 

electric utility. Your total charges ironi AEP Energy v\̂ ll fluciuate from maiuii 

to monui according to your usage. 

Can 1 caned a t any t ime? 

Yes, you may cancel Wiiliout penalty and switch to anotlier proviiJer nr icvcrt 

i)tnJ< lo OPJil, the loctii tuility, Shfjuld you cancel yot;r service v^kn AEP 

Energy and return to standard olier service with ytxii iiicil utility, you may 

ngi; be served linder the san:5e rates, terms, and conditiona chataQpty to 

other utility customers. 

What happens <it t h e ond of t h e program? 

As the program draws to a close, the Coiiiity can cluoss to setk bi[l:: Irorn 

i;lK(;liieily provitJcrs in order to ncgotit"tC 5 new contract on bohj l f of eligible 

hotjseholds. IT at that lin^e, the program has nor produc&d Uiu s îvings 

originally anticipated for ctisrorners. the Cojnty can also choose to end trte 

program, at which limepanlciiMint!: wpulrf be hnllJiodol Ihcir options for 

cijnVifiijitig in s^Kiji^mpiofji^tT^ with AEP Energy. 5wii.d\it\3toa[TO;he[ 

pfovider. or reverting t>adi lu the lucal uilliiy 

Why is t h i s an ' n p t - a u t " program? 

It enables AEP Energy to offer a lower group rate besecl on ine County's •am. 

Why did ihe Co jn ly aelect AEP Energy as its provider? 

The Cotinty selected AEP Eneroy because they were able to cropose a 

pi'ogram that represented the best overall v^lue lor tiliyiliile lir)iisuho!ds 

If I ap t -ou t ini t ial ly, can I choose t o j o i n t h e program a t a later date? 

If you opt-out initially, unfcrtunetely, you will not be able lo jom the proyiam 

at a bier (lain. 

What happens if my family moves to another home? 

If you move to another home location wiihii) ciinion Conniy, you will be able 

to wntintw participating in the program. If you leave Clinton County you vvill 

noloiigerbeeliyilile i{i[miid[u]iR, 

U'IIBSS wu stTrmarively'\![n-Dui'bvSoBisrnher 8,2015, you iviil no ,viiotiMticsirv flfifoDafl ir VOu: SI l i^i* ^ii efigiUis resiC^ 
Inam OPAL nr AEP EnerjvsntlblSfe iicl ^n'O'lftCl ii^ l l "* n(Pp u'u^aaiii. Porl'ciwalisnm.l'iepionram is suhiKl lothcTcrms ft Corioiiiersol ticflarcefpcrtbePo'MnrlieC.or.irtii'artfl 

ŷ EP Enemy. 'EsiiraaicB iminns apolylO :fic pcncwiinn satviiM ponion ofyo,;' l̂«Cini!Hy bill sutJ f i WMd o', Si i>^'»<ji 'esiliinlit,' cuslwnei. u^na "50 VWIi ol elccnidiy on i 

jnderihc/\B(iicBnrJQrPra5ram,'Al-H tf)(!r^Snrifffl»cJprf!Wulllily cTietfibuIiOi^SfttlliWimlBSlOftC^B^^^ vti'ity';iwHjeif(inGft«.>bunibyli*rmiraiev6Liraareement early 

wliiWyli!9,l»lly. For more iriroirralion.wll toll Treo }-6//-/ '^-02l^,wr\ lc lo: AhF tnirgy. f t ; Em 3^flf), cnta.ign. iLROfiE'', n; visiiA^PiiiiiifQy.LXii". 

S SNERCY' 

If you have any additional questions, please contact the AEP Energy Customer Care Team 
toll free at 1'877'72e-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST 

ft^fflI:«t,47Aflil;on^^«r.?Wll.O?.le.l50H_/lCG.5C4P.e3CoI1|DnL1S.M.l?„WILly^n2_AGGnJ^Q 
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RESIDENTIAL & SMALL COMMERQAL 

TERMS & CONDITIONS ( " A g r e e m e n t " ) 

through the 

April 201S billinfi 

cycle ("Term"). 

GENERATION SERVICE CHARGES 

Residential Customers: 6-45Qc per kWh. 

Small Commgrcial Customers: 6.450C per 

kWh. Price is for Generation Service. Price 

sxcludes taxes, utility Distribution Service 

charges. Transmission Service and other 

non-bypassable utility charges and fees. 

CANCELLATION FEE 

You may cancel at any time during the Term without 

Denalty See Section 6 for details. 

CONTRACT RENEWAL 

Your Agreement Will 

terminate after the 

initial term. See 

Sections for details. 

CONDITIONS- These Terms and Conditions (this "Agreement") are 
your agreement for Generation Service and applicable Transmission 
Services with AEP Energy, Inc. ("AEP Energy"). Please keep a copy of 
this Agreement for your records. AEP Energy is certified by the 
Public Utilities Commission of Ohio ("PUCO") to offer and supply 
Generation Service in Ohio. As a Competitive Retail Electric Service 
("CRES") provider, AEP Energy will supply the electric generation 
and provide applicable transmission services to your Electric 
Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. Your Distribution 
Service wil! remain v r̂ith your current EDU, which is regulated by 
the PUCO. 

DEFINITIONS: "Competitive Retail Electric Service Provider" or 
"CRES" provider means, as defined by Chapter 
4901:1-21 of the Substantive Rules applicable to electric service 
providers, an entity that sells electric energy to retail customers in 
Ohio, "Generation Service" means the production of electricity. 
"Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of 
electricity. "Non-bypassable utility charges and fees" means those 
EDU charges and fees payable, by you regardless of whether the 
ECU or a CRES provides Generation Service. "Transmission Service" 
means moving high voltage electricity from a generation facility to 
the distribution lines of an EDU. "Distribution Service" means the 
physical delivery of electricity to customers by the EDU 

RIGHT OF RESaSSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment 
without penalty within seven (7) calendar days following the 
postmark date of the coififirmation letter by contacting your EDU 
and following the instructions contained In the letter. The flight of 
Rescission only applies when you initially switch to AEP Energy and 
not upon renewal. Your EDU will not send a confirmation notice 
upon any renewal of this Agreement. 

TERMS AND CONDITIONS OF SERVICE 
1. Eligibility. Residential customer accounts that are on residential 
rates codes and are not enrolled in the Percentage of Income Plan 
Program (PiPP) and non-national account small commercial customers 
with annual usage less than 700,000 i<Wh are eligible for this offer from 
AEP Energy. AEP Energy reserves the right to refuse enrollment to 
any customer with an outstanding, unpaid electric blH-

2. BasicService Prices. Duringtheterm of this Agreement, you agree 
to pay AEP Energy a price for all applicable combined Transmission 
Service, Generation Service and Generation-Related Charges as 
specified in "Generation Service Charges" listed above including any 
applicable taxes, if any. For the "Term" listed above, all kilowatt-
hours (''l<Wh") of electric energy metered by the EDU shall be 
billed at the rate per kVl'h specified above. In addition to AEP 
Energy's charges, you will be charged by ^o^t EOU for DlstribiJtion 
.Service and other EDU charges and fees. An average residential 
customer, using 750 kW/h of electricity on a monthly basis, would 
incur approximately S35 to $40 per month in such EDU charges. 
and fees. Also, AEP Energy will charge you for any and all feeSj 
costs, and obligations for transmission services imposed by a 
Regional Transmission Organization ("RTO"), such as PJM 
Interconnection, LLC, or an Independent System Operator (ISO), 
such as the Midwest Independent Transmission System Operator 
(MISO) or any successor organizations (collectively, referred to as 
the RTO), that are not otherwise reimbursed to AEP Energy, 
regardless of whether such charges are greater than, less than, or 
equal to the charges you currently pay for these services ("RTO/ 
Transmission and Ancillary Services Charges"). AEP Energy will pass 
through to you any RTQ/Transmission and Ancillary Services 
Charges, which may be variable, related to AEP Energy's providing 
electricity to you and any additional or increased fees or charges 
that are beyond AEP Energy's reasonable control. That could 
include, but not be limited to, fees for switching, disconnecting, 
reconnecting or maintaining electric service or equipment, changes 
to capacity related charges, transmission or transmission-related 
charges, or changes lo retail electric customer access programs, 
that are imposed by 'aw, rule, regulation or tariff, or PUCO rule or 
ordsr. These charges or fess wil! be passed through to you and 
added to your price. 

3. Length of Agreement. Your service from AEP Energy will begin 
with the next available meter- reading following: a} the seven (7] 
day rescission period; b) the acceptance of the enrollment request 
by AEP Energy (at its discretion and consistent With Paragraph 7 
below), and c) processing of the enrollment by your EDU, and will 
continue for the Term, unless otherwise terminated or renewed., 
ending on the meter read for the last month of service. 

4. Billing. You will continue to receive a single bill from your EDU 
that will contain both your EDU and AEP Energy charges. AEP Energy 
does not offer budget billing for AEP Energy's charges. If you do not 
pay your bill by the due date, AEP Energy may cancel this 
Agreement after giving you a minirnum of fourteen (14) days 
written notice.. Upon cancellation you will be returned to your EDU 

Contract Version: 02,16,l5OH AGQ SC&ResCon PLEASE KEEP A COPY FOR YOUR RECORDS 



Aug. 13. 2015 4:321 Palmer Energy Company lo. 0317 5/7 

as a customer.. You will remain responsible to pay AEP Energy for 
any electricity used before this Agreement is cancelled as well as 
any late payment charges. Further, your Failure to pay EDU charges 
may result in your electric service being disconnected in 
accordance with the EDU tariff.. 
5. Penalties, Fees and Exceptions. Your EDU may Charge you a 
switching fee. If you do not pay the full amount owed to AEP Energy 
by the due date of the bill, AEP Energy may charge a late payment 
fee up to one and one-half (1.5%) percent of the outstanding 
balance per month, or the maximum legally allowed interest rate, 
whichever is lower until such payment is received by AEP Energy. 
AEP Energy reserves the right to demand adequate assurances 
from you in the form of prepayment or other form of credit support 
in the event you fail to make payments in accordance with the 
terms herein. Customers requiring financial assurance will be 
required to post that assurance within 3 business days of notice. 
0. Cancellation/Termination Provisions/Failure to Pay. If this 
Agreement Is not rescinded during the rescission period, 
enrollment will be sent to your EDU. You may terminate this 
Agreement, without penalty, if you move outside AEP Energy's 
service area or Into dn area where AEP Energy charges a different 
price, by providing AEP Energy with a thirty (30) day written notice 
prior to such move. Any failure to pay your bill shall be deemed a 
breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) days advance written notice. There 
will be a charge as specified in "Cancellation Fee" above if you 
terminate this Agreement for any other reason, except as expressly 
provided herein, or breach this Agreement In accordance with the 
preceding sentence. Should you cancel service with AEP Energy and 
return to standard offer service with your EDU, you may not be 
served'under the same rates, terms, and conditions that apply to 
other EDU customers. 

7; Customer Consent and Information Release Authorization. By 
accepting this offer from AEP Energy, you understand and agree 
to the terms and conditions oF this Agreement with AEP Energy. 
You authorize AEP Energy to obtain information from the EDU 
that includes, but is not limited to; billing history, payment 
history, historical and expected electricity usage, meter-readings, 
and characteristics of electricity service. AEP Energy reserves the 
right to check your credit with a consumer credit reporting agency 
to determine if.your credit standing is satisfactory before 
accepting your enrollment request. This Agreement shall be 
considered executed by AEP Energy foilowing; a) acceptance of 
your enrollment request by AEP Energy; b) the end of the seven 
(7) day rescission period, and c) acceptance of enrollment by your 
EDU. 

S. Contract Renewal. At the end of its term, this Agreement will 
expire. As prescribed by the PUCO,- at least every three years, you 
will be given the opportunity to "opt-out" of your community 
.program at no cost. You are responsible for arranging your electric 
supply upon the expiration of the Agreement. 
9, Dispute Procedures. Contact AEP Energy with any questions 
concerning the terms of service by phone at 
1-866-258-3782 (toll-free) iVl-F BAM - 7PM EST or In Writing at 
AEP Energy, PO Box 3489, Chicago, IL 60654. Our web address Is 
AEPEnergy.com. if your complaint is not resolved after you have 
called AEP Energy and/or your EOU, or for general utility 
information, residential and business customers may contact the 
Public Utilities Commission of Ohio for assistance at 1-800-686-

Contract Version: 02.i6.15OH AGG SC&ResCon 

7826 (toll free) or TTY at 1-300-686-1570 (toll free) from 8:00 AM 
- 5:00 PM EST weelcdays or at www.PUCO.ohio.gov. Residential 
customers may also contact the Ohio Consumers' Counsel for 
assistance with complaints and utility issues at 1-877-742-5622 
(toll free) from 8:00 AM - 5:00 PM EST weekdays., or 
www.pickQcc.Qrg. 
10. Miscellaneous. You have the right to request from AEP Energy, 
twice within a IZ-month period, up to 24 months of payment 
history, without charge. AEP Energy Is prohibited from disclosing a 
your social security number and/or account number(s) without 
your affirmative written consent except for AEP Energy's 
collections and reporting, participating in pnagrams funded by the 
urxlversal service fund pursuant to section 492S.54 of ttie Revised 
Code, or assigning a your contract to another CRES provider. AEP 
Energy assumes no responsibility or liability for the following 
items that are the responsibility of the EDU: operation and 
maintenance of the EDU's electrical system, any interruption of 
service, termination of service, or deterioration of the EDU's 
service, in the event of a power outage, you should contact your 
local EOU- You are responsible for providing AEP Energy with 
accurate account Information. If said Information is Incorrect, AEP 
Energy reserves the right to re-price the applicable account(s). 
AEP Energy reserves the right to re-prlce any account(s) or return 
you to the EDU if your rate code or meter type is changed and/or 
the account is no longer eligible for this program. Any notice, 
demand or other communication to be given hereunder, including, 
without limitation, any renewal or termination notice, shall lie in 
writing and delivered to the address or email address maintained on 
file for you. You authorize, but do not obligate AEP Energy, to 
exercise your government aggregation opt.^out rights. AEP 
Energy's environmental disclosure statement is available for 
viewing on our website at AEPEnergy.com, You agree that AEP 
Energy will make the required quarteriy updates to the statement 
electronically on our website. We will also provide the 
information to you upon request. 

11. Warranty and Force Majeure, AEP Energy warrants title and 
the right to all electricity sold hereunder, THE WARRANTIES SET 
FOffTH IN THIS PARAGRAPH ARE EXCl,U5iVE AND ARE IN LIEU OF 
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPLIED, INCLUDING BL/T NOT UMITED TO ANY WARRANTIES OF 
IVIERCHANTABJ.LITY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. 
AEP Energy will make commercially reasonable effoas to provide 
youf electric service, but does not guarantee a continuous supply 
of electricity. Certain causes and events are out of the reasonable 
control of AEP Energy and may result in interruptions in service. 
AEP Energy is not liable' fo"" damages caused by acts of God, 
changes In laws, rules or regulations or other acts of any 
governmental authority (including the Commission or RTO), 
accidenb, strikes, labor troubles, required maintenance work, 
inability to access the local distribution utility system, 
nonperformance by the EDU or any other cause beyond the 
control of AEP Energ/s reasonable control.. 

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED 
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WIU. BE LIMITED 
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE 
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN 
EQUITY ARE WAIVED- NEITHER PARTY WILL BE LIABLE TO THE 
0T>1ER PARTY OR fTS AFRUATES FOR CONSEQUENTIAL, 
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INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, 
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION 
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH 
THIS.AGREEMENT. THE UMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TQ CAUSE, 
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT, 
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH 
LIMFTATION SHALL APPLY TO DAMAGES RESULTING FROM THE 
WILLFULMISCONDUCTOFANY PARTY. 

13. Customer Liability and Indemnification of AEP Energy. You 
assume full responsibility for Power furnished to you at the 
delivery point(s] and on yo^r si^^ of the delivery pointts), and 
agrees to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of Its affiliates, and all of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all 
claims, losses, expenses, damages, demands, judgments, causes 

of action, and suits of any kind (hereinafter collectively referred to 
"Claims"), including Claims for personal injury, death, or damages 
to property occurring at the delivery point(s) or on your side of the 
delivery point and upon the premi5e(s), arising out oF or related to 
the electricity and/or your performance under the Agreement. 
14. Assignment. You shall not assign this Agreement or its rights 
hereunder without the prior written consent of AEP Energy, AEP 
Energy may, without your consent, assign this Agreement to 
another CRES provider, including any successor, in accordance 
with the rules and regulations of the Puco. 

15. Choice of Law, This Agreement shall be construed and 
enforced in accordance with the laws of the state of Ohio without 
giving effect to any conflicts of law principles which otherwise 
might be applicable. 
16. Contact Information. AEP Energy, 15s W. Nationwide Blvd., 
Suite 500, Columbus> OH 43215, For more information call 
(866) 258-37S2 orvisitAEPEnergy.com. 
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s E N E R G Y ' Enuironmental Disclosure - Quarterly Comparison 

AEP Energy 

Projected Data for the 2015 Calendar Year 

Aaua l Data for the Period 01/01/15 to 03/31/15* 

Generation 

Resource M i x -

A comparison between 

the sources of 

generation projected to 

be used to generate this 

product and the actual 

resources used during 

the period.. 

2 05J 1.0% 0.5% 2-M^ 1.0K 0 5^ 

Environmental 

Characteristics • 

A description of the 

characteristics 

associated with each 

possible generation 

resource 

Biomass Power Air Emissions and Solid Waste 

Coal Power Air Emissions and Solid Waste 

Hydro Power Wildlife Impacts 

Natural Gas Power Air Emissions and Solid Waste 

Nuclear Power Radioactive Waste 

Oil Power Air Emissions and Solid Waste 

Other Sources Unknown Impacts 

Solar Power No Significant Impacts 

Unknown Purchased Resources Unknown Impacts 
Wind Power Wildlife Impacts 

Air Emissions-

Product-specific 

projected and actual air 

emissions for this period 

compared to the 

regional average air 

emissions. 

C9rbon Dioxide 

Nitrogen Oxides 
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Sulphur Dioxides ^ ^ ! ? ^ ^ ^ ^ ^ S S S ? S S S v ! ^ ? S f ^ f 
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Reglottal Average 

• Actual 

1 ProfscEcd 

Radioactive Waste • 

Radioactive waste 

associated with the 

product,. 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Quantity: 

Unknowrx 

UnknowTi 

LBs./l,OQOkWh 

Ft.71,000 kWh 

AEP Enwgy purchases all of its electric energy from the wholesale market. The above 
generation resource mix is based on EIA reporting of regional generation sources. AEP 
Energy does not have access to information regarding the radioactive waste produced 
by nuclear generation in the region. 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, visit us online at AEPenergy com or contact AEP Energy at 1-866-258-3782. 
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^Environmental Disclosure label is based on the most accurate data available to AEP Energy as afJune 25th, 2015, 


