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. O 0 1 i l l i S S i O ' i l ajtfcrtJtiiities CammissiorTof Ohio 
» ) 0, -^ A-̂  ;9niS M J G - 5 r n t - ^ y Attn:. Docketing 
V l i u 1^-5 c^(]^& ISO £. Broad SI 

^•-^^ 1 y , Columbus, OH 43215 

Formal Complaint PoifiU ^ U 

Customer Name {Pl^se Print) Customer Address 

E;j.Mi-ct) Ihih HH\-?>y 
City State Zip 

\yooob05yr')5(p 
Account Numbsr 

Customer Service Address (if different from above) 

Please describe your complaint (Attach additiona! sheets if necessary), j ^ ^ / ^ t f H / } / ] ^ i ^ ^ f t i P Q . / g ^ b / P 

{gjj>:ilMiM& 
, j / j l^^tiDmetset^lTOS^t^JEgb^at t h e iinages a p p e a r i n g a r 

-4i/^ A ^ W V r l / ^ y T / ^ ^ - ib=> 0 [ . T t u i / n I J '^ '^^rate and comple te r e p r o d u c t i o n of a c a s e fj 
nri-t ^ ^ ^ ^ ^ ^ ^ " <3ocument d e l i v e r e d i n t h e r e g u l a r cou r se of b u s i n 
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number 
1 5000 2945 7379 

yiPQ Date Prepar^d'^ " ' Next Meter Reading 
September 14, 2006 10/10 -10/13/2006 

Page 2 of 2 

For qufcstlons about Dominion East Ohio charges call 216-361-2345. Avoid ; 
estimatVenter a read between 10/11 & 5 p.m. on 10/13/2006 at f .vw.dom.coi 

lri^J!Ht*IBIrilHJJU.4.-tflH!i'fflBgBI:Hllj>J^: ^ - Q i f T E i 
Balance from last bill 
From Final - Debit 
From Final - Credit 
Balance 

Current Charges 

(it}o V 

General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

1.6MCF@ $12.6312 
Total Current Charges 
Total Account Balance 

giefmsm-
$.00 

430.00 g ? V 
271.00 CR^r 

159.0( 

€ 

Billing Period And Meter Readings 
uate Head Type 

13825215 
Estimate 
Actual 
Actual 

$5.70 

ioT\^aet: 
20.21 

This bill includes $15.84 for gas cost recovery at $9,901 per thousand 
cubic feet (MCF) and $.78 for Gross Rsccipts Tax. 

You may be able lo save on the gas cost recovery portion of your bill by 
shopping for an alternative gas supplier— :•> i 

^ O'-f 0'^ 

Meter Number 
Sep 12,2006 
Sep 1,2006 
Aug 24, 2006 

heading Difference 

109.4 
107.9 

.;107.8 1.6 
6 

, . 7y/) k 
w 
June M o y 

Please P&y Account Balance of $184.91 by October 2, 2006 

THIS IS A SHUT-OFF NOTICE. 
j^ Unless we receive your past-due amountof $159.0Q,byOct 2, 2006, your gas may be shut off. If you have questions 
^̂  about this pending shutoff or need a medical form as outlined belov^/, please call toll-free 1 -800-950-7989. If your 

gas service is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fee 
before we can turn the gas back on. If you are on the Energy Choice program and your service is shut off, 
you will no longer be served by your current supplier. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed physician or local Board of Health physician must sign the form. 

' inort has beau no eKpî fiejifd^ h 6KJA. 

^ ^%P0 f ^ ' t o b^ p a i d hvi-^ul] bm^<^ i rh^ Oa^ 
• 'C66t(ci he yujmeJLon. m l - ^6to (ŷ Y) x : 



GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 March 20,2009 

Credits'and Charaes Since Your Last Bill 
Balance From Last Bill 
Payment on Mar 16, 2pQ9 0 " h ^ 
Transfer DebU"^ Q w x S a t T y ' . 
Balance ' ' 

*mci as^f 
p a g e ^ Oi <: 

. J ' — ' ' -̂ ^ '^•^¥mi%^^n 
For questions about Domtnion East Ohio c(jarges cad 1-800-362-7557. Avoi 
estimate-enter a read between 04/17 & 5 p.m. on 04/21/2009 at www.dom.co 

Monthly Usaqe Comparison 
$268.18 . r . ^ 
S73:i3.CR \L / 
53^72 

$527.77 

Cufrent Charges 
General Sales Service Rate .̂  
Basic Monthly Charge " $12.50 
Gas Usage Charges , , ~ . .,̂ —-

10.9 M C F @ $9.590,8 . /^ ; ; ^ /^ ., . _ . . : 1 0 4 . 5 4 ; ; - . . . > 
Gross Receipts Tax ' - 5.39 - ^ 
This bill inciudes $74.19 for SSO gas cost at $6,806 per " " • ; 
thousand cubic feet (MCF). •-' --'-"* • .^ ' " ' ' '~~"^ 
Total Current Gas Charges " " - ^ — - r — ^ $ 1 2 2 . 4 3 , * 

aiTumofrP?octactr8rss?\nsgs 
Balance From Last Bill 
Balance 
Current Charaes 
Dominion Prods & Srvcs Charges 
Furnace Repair Program . - -
Dommion Prods & Srvcs Account Balance 
We did not receive a required payment from you tor this 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s). 

For questions about Dominion Products and Services 
charges, contact 1-800-562-8419 or P.O. Sox 298 
Pittsburgh PA 15230-0298 orwww.dom.com. 

Total Current Charges / 7 ' . ; 
Total Account Balance . ""7 

$4.95 

2008 Average Daily Temperature 
For This Billing Period 27T 

. . GasUselnWICF ^ 

2009 
33=F 

m .F?i m m r?i, 
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Fab Mar 

2008 2009 
.%'erage monthly use: 
Total annual use; 

6.5 MCF. 
77^9 MCR 

$4.95 Billing Period And Meter Headings. 

$4.95 

^$127Jif lA 
$660.10 

uate 
Meter Number 
M a r i s , 2009 
Feb 17, 2009 
MCF Used i n 29 Days 

Head l y p e 
13825215 
Estimate 
Remote 

teadino Differenci 

y \ \ m ^.-gr^^ .f 532/ nX "TrQ,nsftr De41+ 

im 

http://www.dom.co
http://orwww.dom.com
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007234 01 AV 0.332 mOOOao ^ U ^ ' ^ ACCOUNT f ^ . ^ H'^ 5 ^ 
GWENDOLYN G TANDY . , ^ , . i . ^̂  . , . ^ .^ y^ V^^Tl^on.^^^Vo 
1439 SULZER AVE U^ €Ur̂ '-ri(i(̂ l ̂  o r 1500029457379 
EUCLID OH 44132-2725 V ; SERVICE ADDRESS: 

( ' ) e V t ( i f V r i m ' t ~ ' ' ^ C ' t eo l iV ) d 1439 SULZER AVE 
V t ^ V j S t''}K>rn ' EUCLID OH 44132-2725 

iMh\"MM v̂W-v\4̂ ^̂ ^̂ ^ , / / ^ ^ ^ pipp Pill • 

Subject: PiPP Plus Transition - With Arrears 

— - ^ Effective November 1, 2010, your Dominion East Ohio account wJILcQayed^to tha new P!PP_Pl.u.s ' " 
niQOfBni. wjnirh reolacgsJheLPercenta . / . i i',r>^y t i n ^ 

y ^ n ^ f K i y f^o^w-oy" x^__ĵ ,̂ T '̂̂ iimu^hXJM 
PIPP Plus payments are.cajcurated aJ six percent ot your gross monthly household income, or 
$10 per month, whichever is greater. Beginning November 1, 2010^ your expected PIPP Plus 
Dayment will be S43.Q0. - H - - * ,. •-,- v ^ T ^ ^ 

Each time you pay^your monthly payment on-time_and jn-fuH, you no longer owe the rest of that 
month's charges. You also receive a l/24th credit toward your prior account balance, tf you 
make your PIPP Plus payment in full and by the due date each month for 24 straight months, all 
of your arrearages will be eliminated. Failure to submit timely and full payments each month can 
result in removal from PIPP Plus and/or disconnection of service. 

As a PIP_P Pfus customer, there are two important dates that you need to know. 

Your re-verification date is 08/30/2011 

The reverification date is the actual date on which you complete documentation of your -
household income. Re-verification must occur no more than 12 months from the previous 
re-verification date. To remain on PIPP Pius you must visit your local Home Energy 
Assistance Program (HEAP) agency prior to your re-verification date to document your 
income. (You are also required to report any change in household size and income, so your 
re-verification date may change from year to year.) - ^ 

• -a** 

ro ' j r annivsrsar/ date is 09/15/2011 

The anniversary date is the calendar date when your arrearage^credi^wilLbe calculated. You 
must also be current on any missed PIPP Plus payments by this date. If you fail to bring your 
account current, you will be removed from PIPP Plus and your entire balance, including 
arrearages, will become due. Your anniversary date is the same every year. 

If you have any questions, please contact Dominion East Ohio at ,(800)362-7557, Monday 
through Friday from 7:00 a.m. through 7:00 p.m. 

^-M5-iLv^ \^,C Sincerely. 
Customer Service Center 
Dominion East Ohio 

r^og072 ., / 

j-^^Oy^y(yt\pp : ( (3dW 



GWENDOLYN C TANDY ' 

1439 SUCfeR AVE ' ^ ' ^ • 
EUCLID OH 44132-2725 

r 1 L I V7'U- rT-'-^iJJ -y^Ur-

^ S ^ Pago 3 of 4 

Account Ntimtw Dat* Prvparod N*xt M*t«r Reading '''";5H^i*°"« Rbottf Dominten E A I Ohio charaef caH 1-800-387-7^ 
1500049531404 0«c«fnb«r9,2011 01/09-01/12/2012^^^'" V . " ' ^ J ^ / ' 

C;euil<; And Chimes Since laur Li^.tdill 
Salanctt from last biU 
Payrnont on Dae 1.2011 - Thank You 

Grost Hocalpt* Tax (4.d044%)L ' 
Balanc* I 4H%'^d 
• .vrrnnt iJIinrcies 
G«n«ffll Solas Sarvfc^ Rata 
Standard Sarvlca Offar (SSO) 

"-'•-J i ^ i*^^^ y . 

,7:10 CH 
33 .00 -2^0 

Basle Monthly Cha/ga 
laCt 

.-. CF(L , . 
Grost Rocalpts Tax (4.6044%) 
T})la bia lndudM/>27.60 for SSO gas cost 

Gas Usaga dhargaa 
S .1MCF@/ $5.6822 

thoitHnd cub lc /^ (MCF). 
Total Curranf Charg«« 
Total Account Hatvtc^ 

'MonlhW J-;n'nG Tbrnonnscn 
Avergg* Daify ramparatura 

^ r Thfi Silling Pariod 45° 

"t@.SZ 

Billifui h°r!.irt Ana MeHr i^e.irjjnns' 
»m 

PtjMIFO YOU A R E 6 M THE PIPP P I M T R ^ , ^ 

he u 
{ 

n -r 

Matar NufnlMr 
Dao6»2011 Rameta 
Nov 9,2011 Actual 
l lCrUaadfn27Daya 

•U 

253.3 
247.2 J2. 6.1 

1 

35. 

'3 •li/rt^'k t '̂  ^̂-

^ /̂"^ Vr' f^^p^/9^fy-yiD0 "4^ 

•%yf ^ 
y GW6N0CXYN G TANDY 

1439 SULZER AVE 
EUCLID OH 44I32-272S 

3̂  

y b ^ 



GWENDOLYN C T A N D Y 

439 SULZER AVE 
iUCLlDOH 44132-2725 

Vccount Number Date Prepared 
5000 6052 8356 February 12, 2014 

Cycle 04 

balance from Last Bill 
.ate Payment Charge 
security Deposit Installment 
-rem Final - Debit 
^ross Receipts Tax (4.6044%)._; 
Balance 

-.w ' ^ - T - I A -' P ' ^ - - Page 1 

Next Meter Reading 
03/11 -03/14/2014 

$22.01 

General Sales Service Rate _ ^ . r L _ , ( L - ) y 
See last page for important ms fe feg^ . ' /•'.: 
standard Service Offer (SSO) -^ • -^ 
3asic Service Charge 
Bas Usage Charges 

15.9 MCF @ $5,3314 • ^ r ' — = - ^ 
Hross Receipts Tax (4.6044%) -̂ ' 4.92 
This bill includes §79.61 for SSO gas cost at $5.007 per thousand cubic feet 

MCF). ~ 
Total Current Charges . . $111,70 
Total Account Balance - " $858.05 

- ^ 8 4 . 7 7 ^ 
V ' /I no ' 

2013 

Avg Monthly Use: 
Total Annual Use: 

2014 

14.2 MCF. 
28.4 MCF. 

giiliS^MiiimriiMMefelEii^il 
jDate Read Type 
! Meter Number 13825215 
'Feb 11. 2014 Actual 

Reading Differen 

•^ou may be able to better control the gas portion of your bill by shopping j ^ ^ i o 2014 Actual 
or an alternative gas supply contract 

^ • { O V i ARE ON THE CURRENT PL 

400.4 
384.5 

MENT PLAN. 
i MCF Used in 32 Days ^ , 

Plan'Amo/ir^t of $331.93 by Feb 28, 2014 to Avoid Lale Payment Charge of 1.5% per month. 

>> l i A . , r Mother f o u n t s 

Spyfecial Payment Arrangements ^ 0 < i / ^ " ^ y 
Montf\/1^1an Amoun/ S192.90 M/fai-

Due / S139.03 7 H H Z ^ 
Total P ia\Amount d i e S331.93 ^ / h H 

^yy 

We can provide this plan only as long ae yoi /make your monthly payments in full and on time. If you are dropped 
from the plan, your full acc6unt balanceVjirbe due. If you have recently made your payment, thank you. / , 
Please call 1-800-950-7989 if you have ^r^auest ions or need assistance. * / t,. 

Jr, you must pay the amoun i due on t ime each month to retain/your 

Please detach and return this coupon vjilh a check made payablG to Dominion East Ohio- For mailing address changes, visit tylanage Your Account on dom,corri 

^CEASEPAYBY Feb 28. 2014 AccountNo. 1 5000 6052 8356 

PO^V ;ft3:^! 
Mr 

JL O ^ ^ $ 

# 0000101S7 1=1011 
|Ii i , .! . ,M)., l iu„„iin„., . .) j , i] l l i , i . | . i 
10]fl71 AV0.373 
GWEKDOLYt! C TANDY 
1 4 3 9 SULZER AVE 
EUCLID OH 4 4 1 3 2 - 2 7 2 5 

in 6 

Removing Yourself from Customer Listing 
We are required to Include your name, address and 
usage information on a list of eligible customers 
that is made available to other retail natural gas 
suppliers or governmental aggregators. H you 
do not wish to be included on this list, please 
sign in or register in Manage Your Account at 
www,dom.com, call us at 1-800-362-7557, or 
write us at P.O. Box 5759, Cleveland, OH 
44101-075S. 

i,,[|I.lj,ll.]„llulj|I|lll.,.II,u„ 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

III I I I ' nii 111 

a i . i 5 D D 0 b 0 5 2 B 3 5 b 0 0 0 D D 0 D D l i l 7 0 D D D Q D 0 3 3 n 3 T 

Qi 

http://dom.com


G W E f ^ D O L Y N C T A N D Y 

1439 SULZER AVE 
EUCLID OH 44132-2725 

L/ '-' ' / ^ 

Date Prepared 
January 12, 2015 

Next Meter Reading 
02/09-02/12/2015 

$1,003.19 
50.00 CR 

- ^ 9 5 3 . 1 9 S ^ - ^ ^ P f 
14.30 ^ ^ 

0.66 
$968.15 

Account Number 
t 5000 6052 8356 

O/cle 04 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on Jan 12, 2015 - Thank You 
Subtotal . —. • — 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 
Domin ion East Ohio Distr ibut ion Charges 
Basic Service Charge $23.58 
Usage-Based Charges 

14.3 M C F © $.5398 7.72 
Gross Receipts Tax (4.6044%) 1.44 
Total Domin ion East Ohio Charges $32.74 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 

Constel lat ion Gov Agg , Eucl id Charges 
Gas Cost 14.3 McF @ $4.55 " $65.07 
Sales Tax 5.21 
Total CONSTELLATION GOV AGG, EUCLID — - $70.28 
For questions about gas supply costs, contact CONSTELLATION GOV AGG, 
EUCLID at 1-88^-898-4323. 

Tota l Current Charges — - — — - - - - . • - ^ — _ ^ $103.02 

Total Account Balance . ^ L f f O ' d l ) I r i ^ l j $1,071.17 

\y2-i3 4oiQM^]\e 

Page 2 

aohiuh 

For questions about Domin ion East Ohio charges call 1-800-362-7557 

Monthly Usaae Combarison 
Average Daily Temperature 
For This Billing Period 

2014 
26°F 

2015 
3 2 T 

Gas Use in MCF 

20 

15 

10 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

2014 

Avg Monthly Use: 
Total Annual Use: 

20 i6 

5.9 MCF. 
70.9 MCF. 

Blllina Period and Meter Readinas 
Date 
Meter Number 
Jan 9, 2015 
Decs , 2014 
MCF Used in 32 Days 

Read Type 
13825215 
Actual 
Actual 

Reading Difieret 

455.4 
441.1 1 

^^ THIS IS A SHUT OFF NOTICE^^ 
Your gas service could be shut-off at anytime for not paying the $900.99 disconnection amount as noticed on your last t)ili. 

You owe an additional past-due amount of $52.20 and your gas service can be shut off if this additional amount 
is not paid on or before Jan 28, 2015. 

Finally, you owe $117.98 in current charges since your last bill, which is due by Jan 28, 2015. If unpaid in full 
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed 
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier at your current rate. 

\03 ' 

\^yo 

file:///y2-i3


m 
GWENDOLYN C TANDY . ., ^ ..rj t r^} /^ 

EUCLID OH 44132-2725X-m ^ ' ^ r ^ -̂  *^^ pQ'Jai/vJ^s ^\ j \der^^ JUn<?fy^ 
„ ,. For questions abotJU3ominion East Ohio charges call 1-800-362-7557. , 

\ccount Number Date Prepared . Next Meter Reading j r-^^ y/T^o - r - i r̂  ' ^ . L̂  ̂  Jl \ / nt'. 2 (y 
l5000 4953JU0fL January 10, 2013 02/03-02/13/2013 j ^ ^ S <& ̂ t ^ i l l P/S QUX^^ ^ l ^(^..D^ 

t edits And Charges SfncffYdur last Bill 
Balance from last bill 
Payment on Dec 12, 2012 - Deposit , ^ ^ , ^ ^ j : : > > 25.00 C R C 
Payment on Dec 12, 2012 - Thank Y o T r " ^ 7 n '" 5.00 CR 
Payment on Jan 7,2013 - Thank You ^ ^ 26.65 CR 
Gross Receipts Tax Credit (4.6044%) ' .01 CR 
AMR Rider Refund..„„ „. ,. .i,,,,,.,y,„,^ \ .31 CR 

~y:r 
7 3 0 

Late Payment Charge 
Security Deposit Installment . ^ 
Gross Receipts Tax (4.6044%) 
Balance 
Current Chargea '̂ 
Dominion East Ohio Distribution Charges?" 
Basic Service Charge ^ / i ̂ A / / > 
Usage-Based Charges '•^'^^,.}{-

11.4 MCF@ $1.1850 r̂  / x O 
Gross Receipts Tax (4.6044%) " ^ T 7 V 
Total Dominion East Ohio Charges -^ ' 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. J ^ 

T l e ^ C o r p o r a t r ^ Charges ^^^K^^HT 
Standard Choice OHer (SCO) Y h i P\- Y f r f U 
Gas Cost 11.4 McF @ $4,296 ' IM 1 Ti M HK 
Saiss Tax 
Total HESS CORPORATiON Charges 

lUN a"-B88-209-262£> orone Ress Plaza 
Woodbridge, NJ 07095 orwww.hess.com. 
Total Current Charges • — 
Total Account Balance 

' / 25.00 
.34 

Q S ^ ^ 

$523.34;?/)/ 

2012 
Monthly Usage Compartson 
Averag9''^aily^«mf»r«rtoii9»s!tf 
For This Billing Period 35'F 

Gas Usa In MCF 

fSFV 

$20.80 

13.51 
1.5f 

^ •? 1 - ' ( ' ' i ' " ! 
Jan F«b Mar Apr May Jun Jul JXug Sep Oct Nov Dso Jan 

2012 2013 
Average monthly use; 
Total annual use: 

5,3 MCF. 
63.8 MCF. 

Billing Period And Meter Readings 
Uate Head ivpe 
Meter Number 13825213 
Jan 9, 2013 Actual 
Dec 6,2012 Actual 
MCF Used In 34 Days 

> $ 8 8 , 6 6 ^ ^ 
$612 .00^^ 

^i^-thefV 

leading Dilterence 

331.2 
. 319.8 / ^ 1 . 4 

11.4 

136 DycHt^%35m 

9,00 ''O^ 

jypyp 

.J. 
^yj,ib 

^ ' ioliaejJipLYN C TANDY 
ILZERAVE 

EUOISOOH 44132-2725 

tloi^--^^n^ bm, u'M ayi Qotiy&Mpd,^ Secure'^/ befyi-^ 

file:///ccount
http://orwww.hess.com


^ } :• 1 

6ND0LYN C TANDY 

,439 SULZER AVE 
EUCLID OH 44132-2725 
Account Number Date Prepared 
1 5000 4953 1404 February 11.2013 

/ Page 2 of:; 

•'>̂  ' J ) - - jmw^i^ ' 

Next Meter Reading For questions about Dominion East Ohio charges call 1-300-352-7557. 
03/11-03/14/2013 . ^ f-7 0 t^-n /} i / 

(ty SSS^(y^dy y^^^^^ 
Credits And Charges Since; VoUr Last Bw 
Balance from last bill i $612.00 -^L 
Lata Payment Charge { i t^ \ , ' 1 ^-^^ 
Security Deposit Instaiiment J i A £ i r vVc' -.^fLUJ^^^ZSXiO 
Gross Receipts Tax (4.8044%) 
Balance 
Current Charges 
Oominion €ast Ohio Distribution Oharges 
Basic Service Charge / 
Usage-Based Charges 

12.4 MCF (§) $1.1846 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

H«ss Corporation Charges 
Standard Choice Offer (SCO) 
Gas Cost 12.4 McF @ $3,954 
Sales Tax 
Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-888-209-2625 or One Hess Plaza^ 
woodbridge, NJ 07095 orwww.hess.com. 
Total Current Charges 
Total Account Balanca 

.41 
$546.22 :1^ 

$20.80 

14.69 
1.63 

$37.12 

Mdnthiy, Usage ComparisoOr' 
Average Daily Temperature 
For This Billing Period 

Gu Use tn MCF 

2013 
29= F 

f3TO sasoWB^ 
^ 

'^m smi 
F9b Mar Apr Miy Jun Jul 

2012 
Average monthly u ^ 
Total annual use: 

$736.17 ^ 

ter Number 13825215 
eb8,2013 Actual 

Jan 9, 2013 Actual 
MCF Used in 30 Days 

S w <!ct Nov D«c Jan Fob 
//f) 2013 

( ^ i ^ . 3 MCF. 
63.2 MCF. 

eadinq Differanc< 

343.6 
331.2 12.4 

12.4 

THIS iS A SHUT OFF NOTICE T i l 1 ^ i-^ P a ^ i ^ ^ h < ^ P ^ ^ ^ ^ i ^ ^ ^ ' ^ 
Your gas service could be shut-off at anytime for not paying the $490.64 disconnection amount as noticed on your last bill. 

% 
« J ^ ^ °SJ* t " a^«*'*'<Wia' Rasy ue ^ o u r f t of $ 121. 

% ' Rot paid^on or before Feb 27. 2013. 
36 and your gas service can be shut off if this additional amount 

Finally, you owe $ 124.17 in current charges since your last bill, which is due by Feb 27, 2013. if unpaid in full 
by the due data, il will be added lo your past-duo amount along with a lale payment fee of 1.5%. You will bo biilod 
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no ionger 
be served by your current supplier al your current rale. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44133-2725 
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WENOOLYN C TANDY 

<39SUL2ERAVE 
JCLlD OH 44132-2725 

count Number Data Prepared 
000 49531404 March 12.2013 

Page 3 of 4 

„ _,. Forquestionsabout Dominion East Ohio charges call 1-300-3S2-7557. 
Next Meter Reading i -̂  ' 
04/10-04/15/2013 /^{p^d % 

pdita AndCharges Since Your t'astBilt: 
aianca from last bill 
aymsnt on Mar 11,2013 - Deposit 
ayment on Mar 11,2013 • Deposit 
ayment on Mar 11,2013 - Thank You 
ubtotal ffH^^ t i r ^ 
ate Payment Charge J? / / ' / / ( x A 
ffoss Receipts Tax (4.6044%) - y ^ h U ' 
iaianeo — f - y J L T ' 

. _ 7 ' "^ 
lominfon East Ohio Distribution Charges 
laslc Service Charge 
Isage-Based Charges 

10.4 MCF (§> SI.3461 
3ros3 Receipts Tax (4.6044%) 
'otati Dominion East Ohio Charges 
or questions about Oominion East Ohio charges, call 
iS at 1-800-362-7557. 

$736.17 
37.12 CR 
12.38 CR 
17.12 CR 

' 'Tl^^-^ ' t i l '^ 

WRihthiy llsadeComparisdft 
Average Daily Temperature 2012 
For This Billing Period OS-'F 

/ / GMUMlnMCF 

10.04 
.46 
$379.35 

$20.80 

2013 
ao'F 

14.00 

$36.40 0% 

^ess Corporation Charges ^'-^ 
Standard Choice Offer (SCO) ' ^ 
3as Cost 10.4 McF ® $3,826 p^ri I ^*>V ^f_^ 
Sales Tax ^ ^ ^ 
Total HE3Q CORPORATION Charges U ) ^ 0 U i 
-or questions about gas supply costs, contact f1ES9 
CORPORATION at J,£aa:2^;^62a.or One Mess Plaza 
/Woodbridge, NJ 07095orw»wlTess.com. ^ 

Den yyPs y> '-IC'î r '-y 

V " ( ' " r T^ " I ' " r ' I ' " I 
M«r Apr M«y Jun Jul Aug S«p Oct Nov O M Jan Fib Mar 

2012 2011 
Average monthly use: 5.2 MCF. 
Total annual use: 62.0 MCF. 

$79.27 ^ 
$753.82 

uata 
B!lungPeri.ocfAndivreiferF?eadiriq^-

Head ivpo 
13825215 
Actual 
Actual 

Meter Number 
Mar 11. 2013 
Feb a, 2013 
MCF Used in 31 Days 

^. 

Uading Oiffdrence 

354.0 
343.6 

IV^ 
10.4 
10.4 

' t 'y\ lo Cne(yy' 

SNDOLYN C TANDY 
1439 SULZER AVE 
EUCLIOOH 44132-273S 
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OWENDOLVî C TANDY / J - ^ K I 2 M ^ 9\/}Vb ^^"^^^^^^^"^^^ 
1439 SULZER AVE 
EUCLID OH 44132-2725 

i f ^ ^ £ Cpedi^ rrvev^^«^ t c i m ^ k m ^ ^ t 
Account Number 
1 5000 4953 1404 

Date Prepared 
April 26, 2013 

„ .), hor questions.about uomimon tast ( 

Credits And Charges Since Your Last Btll 
Balance from last bill 
Payment oti Apr 24,2013 - Thank You 
Security Deposit Credit — — 
Balance 
Current Charaes 
Dominion East Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

.SMCF@ $1.3500 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dommion East Ohio charges, call 
us at 1-800-362-7557. 

$892.61 
46.39 CR 

-^75.00 CR 
$771.22 

$20.93 

.81 
1.00 

S22.7S 

Constellation Energy Gas Choice, Inc Cha 
Standard Choice Offer (SCO) 
Gas Cost .6 McF @ $4,576 
Sales Tax 
Total CONSTELLATION ENERGY GAS CHOICE, INC 
For questions about gas supply costs, contact 
CONSTELLATION ENERGYGAS CHOICE. !NC at 
1-388-398-4323 or 100 South 4lh Street Martins Ferry, 
Ohio 43935 Ohio Commercial Marketing or 
www.fnxenergy ,co m. 
Total Current Charges 
Total Account Balance 

$2.75 
.21 

$2.96 

$25.72 
$796.94 

^This is your Final Bill. 

jay 
my 

Monthfy Usage Companson 
Average Daily Temperature 
For This Billing Period 

Gas Us* In MCF 

hio charges call 1 ̂ 00-362-7557. 

2012 2013 
SZ'F 42"F 

28. 

21. 

14. 

%M 

[am 
m 171 171 n 

I-
Apr May Jun Jul Aug Sep Oct Nov 0«c Jan Fsb Mar Apr 

2012 2015 
Average monthly use: 
Total annual use: 

6.3 MCF. 
75.1 MCF. 

.^0 

Billing Period And Meter Readings 
Date Head ivpe 
Meter Number 13825215 
Apr 15, 2013 Actual 
Apr 11,2013 Actual 
MCF Used in 4 Days 

leading Difterenc 

372.0 
371.4 

^.,1 •^^,my ^^"i|^f? 

^s" l̂5M 

Kiyy 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

http://www.fnxenergy


w » < c i N u w L r N C TANDY 

1439SULZtR A\/E 
EUCLIOOH 44132-2725 

Account Number Data Prepared 
1 5000 4953 1404 December 11. 2013 

,^i(f ' * 

red«9 and Chamea Sftwe Your taat m t ' ^ ' ' L-̂ -* 
Balance from Last Bill 
Payment on May 9, 2013 - Thank You 
Payment on Jun 24. 2013 - Thank You 
Payment on Sep 5. 2013 - Thank You 
Payment on Nov 27, 2013 - Thank You 
Balance 
CtirrentCharaem 

For questions about Dominion East OWocf ia iges call 1-800-362-7557 

« i ^ 765. ̂ (P C-^w{- ,1) i ssim 

yr̂ jy y ^̂ "̂ -yŷ  y'^"' 

3 I 7.^6 

,30.00 CR 
70.00 c n 
42.76 CH 

175,00 c n 

3479.18 

3479.13 
Total Account Balance 
This is a Final Account. 

YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. C , 

PLEASE PAY b Ian Amoun t of $79.9S by 0#e«mb»r 27^2013 

This is a Reminder Notice 
Monthly Plan Amount 379.86 

Thank you for participating in our payment plan program. You may pay gny^pf^rtion nf yntir nulslanding accgur^) 
balance ot 3479.19 if you wish. Thank you for your payment. You can pay this bill with an electronic check. 
ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at 
www.dom.com or at 1 -800-573-1153. BiilMatrtx provides this service. A service tee applies. 

Pfqiise datach nnd return Ihis coujson with a chack marfa payabte to Dominion East Ohio. Far mailing address changes, visil Mar>age Your Accountondom.com 

Pt:eASe?AVBV Adcoiinl Na Dec 27, 2013 
FINAL ACCOUNT 

1 5000 4953 1404 

379.36 

Finn Amount Amounr Enclosed 

* 000014980 1=0001 

•l»r'i! '"'u»MM-i'i"' ' i"t' '!ni'PMi"ii ' ' l( ' i '"' i»»""' 
I SlfO I AT 0 lat 
n-SiENDOL'fN G TWIDY 

FlCJCCro OH H U 2 - 2 7 2 3 

New AMR Rider Approved 
In Case No. Og-0038-GA-UNC. tha Public Utifitiea 
Commission of Ohio approved a new Au(omat(c 
Reading (AMR) Rider of 30 30 per month. The rider, 
•added to the applicable Basic Wontbly Charge or 
Monihty Service Charge efleclive wt>h bills issued 
on or after May 19, 2009, recovers costs 
asaociatsdxviih the inslaIlatior> ct automated 
gas meter reading equipment 

lMlil.l|l«'lll<l'«*l!i|IIlM'<'lil"l*'l)ll 
OCMIMIOMSASTOHIO 
PO BOX 36735 
RICHMOND VA 23261-6795 
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^ 
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http://www.dom.com
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j was an \/Ut:WTX(>vtML7W "̂  

0-€C 13-̂  ^6['<l Ead my pr̂ fv̂ .oû  ComptolrL/i^ 
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•(5£Aeî  6 f ) r , 

j^sa^xe aF SCO ^ l>5^T7 T j ^ l l 

i^flavvj^j.^ a€n3 oof kfe iB>f# 

j i^ conMnuaA yp jYia]^ p c M m e ^ 



hR)-3 
^ rU^ %-MancT'$MS tn̂ ^̂ jottĜ  
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