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A-FECC 
76 South Main St 

Anrst&wtgyCcmpany OflU HU 30 P^ l ' ^ ^ Akron OH 44308-1812 
t«*^^"^ 800-589-3101 

p U C O July20,20!5 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132 

f'-: 
Dear GWENDOLYN C TANDY:! , 

This is to acknowledge your wriiteif 9orrespondence on 07/07/2015 regarding MISSING PAYMENTS. PLEASE FAX COPIE 
OF THE FRONT AND BACK: OF AlL CHECKS OR MONEY ORDERS FOR PAYMENTS TO 330-761-7299. 

We appreciate your concerns and are anxious to resolve your inquiry, but we have been unable to reach you by telephone. 
Please contact us at your earliest convenience at the telephone number listed above. A Customer Service representative will be 
able to discuss your account with you. 

Thank you for the opportunity to serve you. 

Sincerely, 

The Illuminating Co 
A FirstEnergy Company 

This is to certify that the linages appearxng ^xe an 
accurate and complete reproduction ^f a ^̂ ^̂ e file 
document delivered in the regular course of i>̂ s.̂ |̂f * 
T6chnician,2;kkC::i__r>ate Procecsed^JUM^! 

Account: n0046580079/Co(T: 410000016241 . 49579 GF-005 02/2S/2015 
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Formal Complaint Ponn 

Pubfic UliiUies Commission of Ohio 
Attn: DockeUng 

180 E. Broad SL 
Coiumbus, OH<3215 

Customer Name {PlJsse Print) ^ ^ ^ 

Aasinst 

UUlity Company Name 

iHy\ Sujze^ A-v^ 
Customer Address 

City ^^ ^ State ^ip 

tl(!04^5g^(^7q 
Account Number 

Customer Service Address (if diff^^nt from above) 

City 

CG^ 
state Zip 

Please describe yourxomplaint (Attach additional sh«is4f necessary) 

''Sianature ^ ~" Z/ 

0 e^s-^A^ 
omer "telephone Number 

Uodoxeti Jor:e 25. 2012 

••-iV.v.i-i iCO.-/: l i ' l Jl>V 

qjct ^r^rcjWvdiUr ^ l ^ Y ' f - ^ d l ^ 
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Z2 hci^ ^ I H W baiavxî e ^IS-^^T ^hmlnh^^ 

hmt fr̂GYvi S^fH-B--FViD ^f^^Lrtl/.i^ <f*li 
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Account Number 1100 465800 79 Z .r^-'^ . January 08,2009 

" p V w T w S n v * ^''"**f- GWENDOLYN 0 TANDY 
^ . . t l ^ ^ 1439 SULZER AVE DUP 

EUCLID OH 44132 
Billing Period: Dec 06 lo Jan 07,2009 for 33 days 
Next Reading Date: On or about Feb 05.2009 
Bill Based On: Actual Meter Reading 

Percentage of Income Payment Plan - PIPP 
Residential Pipp 

Page 1 of 4 
'• 107 

v - f l - ' t -

Batance at billing on January 08,2009 
.;-fri"-".'.fc--^' 

Current Basic Charges r / ^ 
Total Due by Jan 22,2009 - Please pay this amount 

m 
AftmMlltPHe 

lOT" 
.-,. -V.,, I I I * . J i i i i i * ; I ' j j !,,•.•!• I I , . I II' • » • " " " ' * • " • • • * • ! • • '™j ' . ' . ' . j I . ! " . . - ' ' I ' , ' , - • ̂ ' . ' , " ' . ^ ' ? ' • - T " - ' "1.1 '»n " J ' ; I I 1 ^ I ' I ' " j u ,'ti I i . i ! ' ; " I - ^ '• 'I 

You are legally responsible for a $308.69 actual account balance. £ ' ' V ^ < " ^ A/ '^ 

:^ ^-V:.v:^. :,^- ••- JA. ' .y^^y' iWi. i-- i i -^ ^232L '9^rt^X,. : . : iU. , . i .<^: : 

? S l & l 4 & . ^ o - ) a n v ^«f f i fe5 Customef Sen/Ice ,^ , , ^ 1-800-589-3101 
DA'D;,':"-^'^ "* "^ ' conpany- 24-Houf Emergency/Outage Keporting 1-888-544-4877 
S'ro'™^4'L9-3638 ~ ' " Payment Opfcns 1-800^9901 

visit us on-line at www.ftrstener^ycorp.com 
Trrr A,̂ :.̂ •.;.-̂  ;,-.:-;..,,^,^j-:j'--^;.i:;;.^-l^>-'^>;^J;::.^-T:,4''g-^-;iv^^^^^ :;i^^ . ; - ;^,- ' , 

/ 

'^/? 
r 

4 ^ ^ X i . e /^.^ H H - ^ ^ ^ ^ 

I. - ' f ' '^ ' 

V l 

9^b-00 flue, \x^ho '̂isy^ . J ^ ^ ^ 
• zo^oo 

http://www.ftrstener%5eycorp.com


^ O U J e ^ C ^ Februarv06.2009 lAccountNumber 11 Q b J M 580079 Page 1 of 4 
107 

-T-T^mmamr — i S'" '^^' GWENDOLYN C TANDY 
V P ^ ^ P ^ ^ y W ln[<y . V-. vy / 1439 SUUER AVE DUP 
.f^.a«gycc.^ r ^ l-̂ i iLt-C t y EUCLID OH 44132 

Billing Period: jan 08 to Feb 05, 2009 for 29 days - ^ U p . ^ - e ^ S - f o / ' f e m 
Next Reading Date: OnoraboutMar06.2009 X J A ^ ^ - ^ ^ V i S * i - • 

Actual Meter Readng , ^ ^ W f & W £ ^ J l ' s t 

(•^ J . / 

Bill Based On: 
- ^ Percentage of Income Payment Plan 

Residential Pipp 
PIPP Account SMmmary 

')h!>J^^ 
A,^. 

Balance at bHling on February 06.2009 ^ / ^ ^ ^ 7 r ^ . ^ m P C f 0.00 [ g l i M ^ ^ 
"ffinounTDue" 

Current Basic Charges < ' ^ ^ i r H ^ i ' [ -r .^.^ j , - . 
Total Due by Feb 20. i>OOa-t̂ lease pay ihis amount ' r̂ ^% i \ ^ Pw/tMg-^ ~VSŴ  mkrO^M^iy^ 

Nl£) |«/fan^6Cil«) 

J ^ ' i o M are legally responsible fo/a $255.25 actual account balance. ̂  F r X J i M d ^ 0 / m K T K K r T ^ & > ^ 

General Information 

f i ." & ^ ^ & p̂ mnonw iifeffifew Customer Service 1-800-589-3101 
The aiuminajng Company - ^ 7 ^ 24-Hour Emeiyency/Outage Repoiiing v8B8-b44-4877 
ALnnwiSviqTfi-w '"^' '"" ' Payment Options 1-800-686-9901 
AKronuM4^3ua-jojo visit us on-line at www.flrstenergycorp.com 

a 

Actual Account Balance — - 255.25 PIPP Account Balance 0.00 

Meter Reading infornrration 

Residential PIPP 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

692429 
6,379 
5.462 

917 

/t> 

http://www.flrstenergycorp.com


GWENDOLYN C TANDY 

AJL , - • • - - • - • " 

Account Numtjer 110046 58007 9 I Page3of4 s T l U 'M ^<\ iA 
invoice Number 90291789804 107 ^ < M j i C h J T ^ ' ^ 

• iM .-.v-f^v.-;- ^ . . 

The Eamed Income Tax Credit (EITC) Is a tax credit for certain lower-income families and Individuals. For 
infomnation - and to determine i1 you qualify, simply dial 1-800-829-1040 or visit www.irs.gov/indfviduals. 

This month's bill includes a one-time adjustment which appears on page 3. The act -stment reflects a credit for the 
fuel costs together with a chart^e for increased pmchased power expense for the 1/1/09 -1/15/09 period. 

• • - • : _ 

! c ^ ^^ | ^ ^^^ i nK [ ^^S ]c^^^ ]gg | j J i n f i [ ^ i od 
When contacting an Alternate Electric Supplier, please provide the customer numt>ers below. 

Call The I l luminat ing Company at 1-800-589-3101 wi th quest ions on these charges. 

Basic Charges 

Customer Number: 08008856621580009813 - Residential Pipp - CE-RS51F 
Customer Charge 
Distribution Related Conponent _ . - „ _ - ___ 
Transition Charge 
Generation Related Component . — 
Transmission Related Component ^. 

— : ^ 

Net Purchased Power Adjustment 

Total Charges 

4.45 
27.88 
14.03 

-^43.04 
6.80 

96.20 

0.33 

$ 96.53 

C 
Date 

Payments: 
02/16/09 

i!^«»i,i|"i [ ,, I 

Reference 

Total Payments 

Ad jus tments : 
^ 02/16/09 HS Defen-ed/Arrears Adjustment M ^ ' l - ) ( ; ^ " P f c - ^ U ^ ^ 
^ Total Ad jus tments ' ^ — z ^ ^ - - ^ * - ' 

Total Payments and Adjustments - ^ ~ 

Amount 

-225.25 

225.25 

-225.25 

$0.00 

PIPP Account Balance 
Previous bill was '— 
Total payments/adjustmen 
Balance at billing 
Current charges 
PIPP Account Balance 

immBBMumnrnYMamMQfi 

, f f W f ^ ^ -
Actual Accoun t Batance 

Previous bl ! l was 

rJr:.^ai : • - • • 

25525 

0.00 
0.33 
0.33 

Total payments/adjustments -225.25 I otai paymenis iaajusunenis -<:<;D.<;D <> 
Balance at billing • At f ) - fo j f̂':̂ '3Q.QQ - ^ f 
Current charges ' „_3CJii-. 
Actual Account Balance —•• 126 .53 

IzK^ 

E : \ - - • • - - ' 

Residential PIPP 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

MSm^^iSfMJSISS pq. ^ ^ ^ _ 

692429 
7.252 
6,379 

873. 

n /• 

http://www.irs.gov/indfviduals


^ccount Number 11 00 46 5800 7 9 
LYNCJANDY invoice Number 90681750190 

ril 6^ 
sages 

L 

Spring's warm weather often produces thunderstoms, which can cause service interruption. Please stay away from 
downed power lines. If you see one, please call us. 

GO FROM GETTING A STATEMENT TO MAKING ONE. Help the environment and get paperless statements. 
\^sit www.firstenerqycorp.com to learn more. _ ^ _ _ ^ ____^____ 

Pages of 4 

Basic Charges 

Customer Number: 08008856621580009813 - Residential Pipp - CE-RS51F / RS 
Customer Charge 
Distribution Related Component 
1 rGr.i-itiori C.'iS;:̂ ^ 
Generation Related Component 
Transniission Related Component 

Total Charges 

4.45 
11.13 
2.01 

16.04 
2.48 

$ 36.11 

. ^ : : ; / ;t̂ ^̂  
Date , Reference 

Payments: 
03/19/09 

Amount 

-126.53 

Total Payments _ 

Adjustments: 
03/19/09 HS Deferred Arrears Adjustment 

Total Adjustments 

Total Payments and Adjustments 

126.20 

-126.53 

> 126.20 
-$0.33 

Percenta9<^M^!ncQme.t?jtymeintPiaii-ĵ .ie^^^ 
PIPP Account Balance 

Previous bill was 
Total payments/adjustments 
Balance at biUing 
Current charoes 
PIPP Account Balance 

T • 0.33 
-0.33 
0.00 
0.00 
0.00 

Actual Account Balance 
Previous bill was ~ — ^ 
Total payments/adjustments 
Balance at billing 
Curreiiteharnes 
Actual Account Balance 

M^ter Reading'intonnaiion 

Resi'iential PIPP 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

692429 
7,565 
7.252 

313 

mo^ -y^^ dm^^ 0f^k^ 

Charges from rrhelTlaminating Company this billmg period 
1 ^ When contacting an Alternate Electric Supplier, please provide the customer numbers below. 

Call The illuminating Company at 1-!j00-589-3101 with questions on these charges. 

mŝ  '^^^^ 

http://www.firstenerqycorp.com


GWENDOLYN C TANDY 
l ^ o u n t Number 11 00 46 SaOOTT] Page 3 of 4 
invoice Number 90641788585 107 

^i^im:M^^Mi^k^m^:M:.,i:Mm 
For your safety, if your service has been disconnected, do not attempt to reconnect it. While this is illegal and could 
result in prosecution, removing a meter base or touching any of the wires can also cause death or serious injuty 
through arcs of electricity, explosions or fire. Meters are only to be accessed by authorized utility personnel. To 
have your sendee nsconnected, please call us to make the necessary an'angements. 

If termination of senrice would be especially dangerous to your health or the health of someone in your household, 
please contact our office regarding certification of the related medical condition by a licensed physician, physician's 
assistant, clinical nurse specialist, certified nurse practitioner, certified nurse-midwife or local board of health 
physician so that service can be maintained. 

Time to clean off your desk? Go paperless with eBill Electronic Billing and enjoy the convenience of viewing your 
monthly electric bill online, Plus, we will send you an e-mail reminder when your bill is ready. Visit 
firstenergvcorp.com to leam more. 

When contacting an Alternate Electric Supplier, please provide the customer numbers t>elow. 
Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 
Customer Number: 08008856621580009813 - Residential Pipp • CE-RS?iF/ RS 
Customer Charge ' , w^ • • Q / ^ 
Distribution Related Component " • '•• I c T O / ^ f 1 O C U ^ ^ 
fransttiOTi Charge *^ 
Generation Related Component 
Transmission Related Component 

fahd^ 
Total Charges 

4.36 
9.97 
1.16 

15.42 
2.12 

$ 33.03 

M'.^^Mit»virieJn^^#Mukfci» 
Date 

Payments: 
04/23/09 

Reference 

total Payments 

Adjustments: 
04/28/09 HS Defened Arrears Ac^ustment 

Total Adjustments ^ ' " 

ToUi Payiiicnt^ atid Adju%>Uneriis 

Amount 

-36.11 

36.11 

-36.11 

MJt 
$u.GG 

:r.,:-j^^^lg^rfc<^^^jn^^^^lim<^^ 
P(PP Account Balance 

Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Account Balance 

^.A^i^.}?-.4'.^'-ii^^-x'^^i^^H''^>.'^l 
Residential PIPP 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

0.00 
0.00 
0.00 
0.00 
0.00 

v rvWete fRe iad ing 

692429 
7.840 
7,565 

275 

Actual Account Balance 
Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
Actual Account Balance 

infomiaQon-. .:;,̂ -,;i,̂ .v,̂ .̂i>;..- '^^^--j^ 

. . • - ' - , 

36.11 
-36.11 

0.00 
33.03 
33.03 

^.•J^A'---l •:' 

4 -

http://firstenergvcorp.com


IflLffn/natgKr 
Compat^ 
AfisiknagyCc»i^>iary 

April 07,2009 
Account Number 11 00 46 5800 7 9 

Bill for: GWENDOLYN C TANDY 
1439 SULZER AVE DUP 
EUCLID OH 44132 

Billing Period: Mar 06 to Apr 06,2009 for 32 days 
Next Reading Date: On or about May 06,2009 
Bill Based On: Actual Meter Reading 

Percentage of Income Payment Plan - PIPP 
Residential Pipp 

P iPPAccoMntSurnmary . , ^̂  > , 
Your previous bill was 
Total payments/adjustments 
Balance at billing on April 07,2009 

0.33 
-0.33 
O.GO 

Amount Due 

Current Basic Charges 
Total Due by Apr 21,2009 • Please pay this amount 

0.00 

You are legally responsible for a S36.11 actual account balance. " ^ £ 3 ^ 1 1 

'-'.••''_•'• ••• Genera! Informat ion ^"" v " ••; , ' •., ••_ i T 

Thi'r,m^lh5!i, r̂ rv^n^nw ii^^HJO^w Customer Service 1-800-539-3101 
The llluniinamg Company c S ^ ^ 24-Hour Emergency/Outage Reporting 1-838-544-4877 
™ H 4 4 3 0 9 - 3 6 3 8 Payment Options 1-800-686-9901 j 

Visit us on-line ai www.firstcnergycorp.com ,' 

^^ 

Hh. rt^^counv: Balance u.Ou Actual Account Balance 

ivieter Reading ii>tonnation T~~r7v 

36.11 

Rsst'ientiai PIPP 
M«ter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

M ^ 

692429 
7,566 
7,252 

313 

http://S36.11
http://www.firstcnergycorp.com


—aJSmn^ffVi 
May 07,2009 I Account Number. 11 00 46 5800 7 9 

Ccmip&ry 
A Frstknergy Cvivpany 

Bill for: GWENDOLYN C TANDY 
1439 SULZER AVE DUP 
EUCLID OH 44132 

Billing Period: Apr 07 to May 06,2009 for 30 days /k }H^ 
Next Reading Date: On or about JunJ5^2009 ' ^ y v ^ \ 
Bill Based On: Mual Meter Reading ^ ' ' ' ' 

Percentage of Income Payment Plan - PIPP 
Residential Pipp 

Page 1 of4 
107 

. •• . : :r ,- . . :^a^ii ;4: . .!NPfi)^g^tfftJi^l^<^^ 
Balance at billing on May 07,2009 
Current Basic Charges / • " Sm^m^zM 
Total Due by May 21,2009-Please pay ,ihis amount y " •' : \ 

I II I i i H w e f . i l % j - T f | » in ig . ' i i p— —Mil l l y . — i « * l JwwMii iL.qiUMWLMii imBL'^ '" ' .1^1'PIT.-^ •^M»^»y»ll^i!li|l i ir-iHi]i»!»ili|M>»iili • 

U •TOST 
i , . . . = -e . • . " i . • • ' fe . • . ^^ .T« ,^^ : .±^ • . •-• •-.-*:• r-'^-^--i^-' 

. ' - y - > 
You are legally responsible for a $33.03 actual account balance. 

TTTT^S^STTT "Trffsr^fftJiEBJnBCS 

.,mm£:jmsmm&. mmmm^mm!'...! :M:!iSsm.,,̂ d 
Bill issued by: 
The Illuminating Company 
PC Sox 3633 
Akron OH 44309-3638 

Company 
Customer Senflce 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-838-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 
I i;.!n'Li^wi11-i.mVJ" 1 n I »I • •» : " i iiw ?"• » - I -? "T—' | IMBW3 • .".fjfJgai'y.g.f'ISW*.'""- ' f '"—n.^^.n iv > " —r j i -

• ^^ r^ - ' / : : .W j ; - - - ^ ^ : - " : . - - ^ i ^ ^ , 

/^ f 
/ , : / /://.u^' 

i : ; : percerttaQSr b^Wftonm Pfi*vr)rte?»t;P!ao i.i>iP!* summarv^^liftfbffnatiiii*;^ 
PIPP Account Balance 

Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Account Balance 

: -^:-\-k:^X:.-iSr':i:^<:M-y-^.i.'M 

0.00 
0.00 
0.00 
0.00 
0.00 

Actual Account Balance 
Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
Actual Account Balance 

^ ;H^^etep,i?ea«Jing. itifomratiton,; ,i k- ̂ . - - A ^̂  ;; 

! 

36.11 ' 
'36.11 

0.00 
33.03 
33.03 

:''2i-i;ii-V:-^i^"5^'1 
Residential PIPP 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

692429 
7,840 
7,565 

275 

http://www.firstenergycorp.com


Company' 

June 08,2009 lAccount Number 11 00 46 5800 7 9 Page 1 of 4 
107 

.•"-,-t;'£-«rjyuVrtii,rfiJ' 

Bill for: GWENDOLYN C TANDY 
- 14^SyLZERAVEDUP 
^"EUCLiO"OH'44132 

Biilintj Period: May 07 to Jun 05, 2009 for 30 days 
Next Reading Dale: On or about Jul 07^2009 
\X\\\ Based On: Acta-̂ l Meter Reading 

P^centage of Income Paymenl Plan - PIPP 
Residential Sen/ice 

PIPP Account Summary [ • , • -
Balance at billing on June 08,2009 

Current Basic Charges 
Percentage of Income Payrrianl Plan- PiPP /^oun( 

ToTuTPuely Jun 22, ^ 0 9 - Please pay this amoiiJil' 

You are legally responsible for a $65.97actual account balance. ^-^ / / /"" / 
c-

General Information 

t tiiii i&sueu oy: Yhymm^r,a7na Cammn\f i^^^t]iQife^ Customer Ser/ice • "-1-800-589-3101 
Pn Rn 3R3fl^ ^ ^ ^ " ^ ^ ^ ^ ^'^-^^"^ Emergency/Outage Reporting 1-S88-544-4£'.77 
Kua,AJbja Payment Options 1-800-686-9901 

visit us on-line at www.rtrstenergycorp.com 
Akron OH 44309-3638 

^SM^iemtMy u/H^ 

"?{?? Account baiajice 
previous bill vviis 
Total pay:Tienls/adiustnients 
Balance ^i billing 
Current charges 
PJPP Account Balance 

Residential Service 
ti/leter Number 
Present KWH Reading (Estimate) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

0 00 Previous bill was 
0.00 Total payment-siadiu^tmcnt-; 
0.00 Balance at billing 

32.94 Current charges 
32.94 Actual Account Balance 

T\/leier KeaHing mfotrmatton; 

592429 Meter Number 
8 065 Present KWH Reading (Actual) 
7|840 Previous KWH Reading) (e^stimate) 

'225 Kilowatt Hours Used 
<7 0 - n r . i : 

.33 0'<. 
32 04 
o5.G7 

HI] 
652429 

8,ril 
8,066 

46 

http://www.rtrstenergycorp.com


Account Number. 11 00 46 5800 7 9 

Compaxvj Bill for: GWENDOLYN C TANDY 
1439 SULZER AVE DUP 
EUCLID OH 44132 

Billing Period: Jun 06 to Jul 08,2009 for 33 days 
Next Reading Date: On or about Aug 05, 2009 
Bill Based On: Actual Meter Reading 

Percentage of Income Payment Plan - PIPP 
Residential Service 

pi>y .AC!^iim^M;!^>ya-:i^^if^;£^vva ̂  

Page 1 of 4 
107 

• . ^^m^ 

Balance at billing on July 09,2009 

AmpMPtPue 
32.94 

-32.94 
0.00 

Current Basic Charges 
Percentage of inco 

TotarPuefayJuiSQB 

^̂ y)Q)m^P}<^m 

. . . . : —.1 . •j.i^'!__-,\ ' . , , ; i ; ' ' , ; ^ , ' 7 T T ; - ' . - ; 7 y r - ^ ' . T ^ - - i - . • • • • • 

-,, You are legally responsible for a $79.86 actual account balance. 

T ^ 

r i ' i KnohX^ . - .™, li^miatng Customer Seivice 1-800-589-3101 
The lllurnmaong Company c s s ^ 24-Hour Emergency/Oulage Reporting 1-888-544-4877 
Akron°OH44309-3638 "^""""' Payment Op^ons l-800-686-y90l 

visit us on-line at www.first6nergycorp.com 
-

TTT 

' / i 

11^ fen 

Present KWH Reading (Actual) 8.478 - ^ O ' ^ ^ ^ 

367 
Previous KWH Reading (Actual) 3,111 
Kilowatt Hours Used M ^ 

http://www.first6nergycorp.com


Kccount Number 110046 5800 7 9 1 Page 3 of 4 
GWENDOLYN C TANDY Invoice Number, 90241892937 107 

"•v.i w i i ^ i I 

• i fc i ; : tV^ ' i 

For your safety and the safety of our crews, when using a generator follow the manufacturer's installation and 
operation instructions. Never connect a generator directly to your electrical system without an isola^on device 
installed by an electrician. Othetwise, a fire could start or an employee restoring your power could be seriously 
injured. We suggest plugging lights/appliances in the outlets on the generator unit. 

For a brochure describing your customer ler rights and otjiigations. please call our Customer Service phone number, 

Charges ftomiltiej Illuminating Company this bJMjng period 
[ ^ When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 
Customer Number: 08008856621580009813 - Residential Service - CE-RSF 
Customer Charge 4.00 
Distribution Related Componem 14.18 
Transition Charge ^) 1.54 
Cost Recovery Charges •• 1.69 
Sypassable Generation and Transmission Related Component .' . .-̂ ^ 25.42 

Total Charges $ 46.83 

Ai'^i^; ^^Hi i ! . ^ ; ;Vigig^^^ Adfitstment Informatioii iJK^;;.; ' , ' 

Date . ^eferenge Amount 
Payments: l /M / l y : ) ^ h ^ c i / T - Q 

06/25/09 ^ ^ U U O C A ^ J K-^ j ^^2M 

Total Payments — - . / , , . ' , / 7 , , -32.94 
\ . / Total Payments and Adjustments ' . ' -$32.94 

Percentages Of irncom<î .g|ivmeiit=giatf̂ v9 l̂̂  j£iiJ 

PIPP Account Balance Actual Account Balance 
Previous bill was 32.94 Previous bill was 65,97 
Total payments/adjustments -32.94 Total payments/adjustments . — = — -32.94 
Balance at bil l ing ^ O Q ^ - ^ Balance at billing (^^ 33.03 
Current charges 46.83 Current charges 46.83 
PIPP Account Batance 40.83 Actual Accoint Balance \ ^79.86 •-

Residential Service / i I A \ • i ^ ^ 
tVIeter Number 692429 <^'l I f ^ COcl̂  -:? O /) -2 
Present KWH Reading (Actual) 8,478 . - ^ Q / C / J D 
Previous KWH Reading (Actual) 3,111 ^ • / (7"? 
Kilowatt Hours Used 367 C.-jr.i{i^ __^ 

^£M, 'f ̂ -



GWENDOLYN C TANDY 
Account Number. 1100 46 580079 T Page 3of 4 
Invoice Number. 90441851936 107 

Messages 

.ooking for a safe and secure way to access and pay your bill online? Sign up for eBill Electronic Billing. For more 
infonnation on this and our payment options, visit www, firstenergycofp.com 

Pursuant to Ohio law, it is illegal for your electric meter and associated equipment to be tampered v/ith to obtain 
unauthorized use of electricity. As specified in the Ohio Revised Code, persons found guilty of stealing electricity or 
tampering may be subject to jail sentences up to five years and fines up to $10,000. Meter tampering is dangerous 
and could result in serious personal injury or damage to property. Ohio Law re<^ires this message. 

As a result of recently approved rate changes (described below), the bill on average tor a residential customer, will 
increase by approximately 2.7% on an annual basis. (The amount of your change will be more or less depending on 
the timing and level of your usage.) On 6/7/07, we filed an Application {Case No. 07-551-EL-AIR) with the PUCO fo 
increase distribution rates to recover the costs associated wiUi the company's investment since the current rates 
were established in 1996. The PUCO granted a revenue increase on 1/21/09, effective for usage on or after 5/1/09. 
Also effective June 1, the Regulatory Transition Charge has decreased overall by 55%. The price for generation and 
transmission v/as determined through a competitive bidding p.'̂ ocess lo secu.''s generation from 5/1.'09 to 5/31.̂ 11 for 
customers who choose not to shop. Your generation charge is part of the new Sypassable Generation ar,d 
Transmission Related Component line item. In addition, your bill now contains an Economic Development 
Component and Cost Recovery Charges reflecting further changes approved by the PUCO as pait of the 
company,s electric security plan (Case No. 08-935-EL-SSO). Definitions for these temis appear on page 2 of your 
bill. A new Delivery Service Improvement charge also went into effect in April, togettier with a commitment to not 
increase distritxition rates before January 1,2012. For more information, please call us at 1-800-589-3101 

Chargesfrom Tt^e Illuminating Company this btUing period 
When contacting a Certified Retail Electric Sen/ice Provider, please provide the customer numbers beiow. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 
Customer Number; 08008856621580009813 - Residential Service - CE-RS51F / RS 
Customer Charge ^ , / ' 
Distribution Related Component f z Z / / 7 2 € - / ^ l 
Transition Charge / A/^p /yn. 
Cost Recovery Charges U L ^ ^ ^̂ —-
Sypassable Generation and Transmission Related Component 

Total Charges 

C33'^3 
4.00 

10.43 
0.97 
1.42 

16.-I2 

f--- 32.94 

r Pgrcpn iage Of fncorr iq P a y m e n t P l a n ^ P i p P Summary i n f o r m a t i o n 
PIPP Account Balance 

Previous bill was 
Tola! payments/adjustments 
Balance hi billing 
Current charges 
PIPP Account Balance 

Actual Account Balance 
0.00 Previous bill was 
0.00 Total paymentsiadju^br.ents - ' 
0.00 Balance at billing 

32.94 Current charges 
32,94 Actual Account Balance 

IVleter Read ing I n fo rma t i on 
Residential Service 
Meter Number 
Present KWH Readii\g (Estimate) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

692429 Meter Number 
8,065 Present KWH Reading (Act>ial) 
7,840 Previous KWH Readini) (Estimate) 

225 Kilowatt Hours Used 

.- |J_ L - J-_L- L_* 

. 33.03 
• 0.00 
:.,33.0":i 
' 32 94 

65.9? •-

ZZI] 
692429 

8,1! 1 
3,0^5 

^6 

http://firstenergycofp.com
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una 

August 06, 20O9 
Account Number 11 00 46 5800 7 9 r o y c I u i >* 

107 

A ^ / ^ 

SnarnT ,• / // Q -- f f \ i / l ^ '"BIII for: GWENDOLYN C TANDY 
S^^'^Y' '̂ V 1439 SULZER AVE DUP . 
/ ' EUCLID OH 44132 
eriod: Jul 09 to Aug 05,2009 for 28 days ^ . -.^ >w / , ^ . ^ . 
adlngOate: On or about Sep 03,2009 -.p^O'O^ CX^^'^'O^ 
ed On: Actual Meter Reading ^ ^ ^ . , ^ , j i / , L ^ ^ ! ^ - ^ - ? w w ^ 

Percentage of Income Payment Plan-PIPP % l%OHU^€i^n ^ l 3 3 /ot H 
Residential Sen/tce '^""'^ ^ 

previous bill was J O l (v/ ( ^ 3 ^ Z ) ^ f^a/ot _46.g | 
I payments/adjustments 
^nce at bil l ing on August 06,2009 / 0.00 

Vent Basic Charges 
Percentage of Income Payment Plan - PIPP Amount t 

o.oo 

-rS'35.74 
Due by Aug 2P; 2009 •• Please pay this amount ,-x^.X.-^—^^^^ . -, ,. $35.74^ 

W ^ ( L ( ) V ^ f * ( J f ^^^ ^^^ legally responsible firfTa $68.77^ctual a c c o u n t h ^ n c e . 

mm^̂ !Mimmmsy<̂ .m.mî m^̂ mmmmmm>fm 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.fjr3tenergycorp.com 

X ' 

/ / • 

"J 

iiif' 

Meter Number 
Pro«ont KWH Re.ading (Actual)' 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

692429 
8,754 
8,478 

276 

/ ^ 

> a f ' 

/7'\ ./ .> 

~ ' ! ^ " ' ' " " " 'I'i'riiitr ii-l'i7^'=Tii'i''^'"[r "•"! "^-' 

77 

^ 5 6 ^ 

http://www.fjr3tenergycorp.com


î ccount Number: 11 00 46 5800 7 9 I Page 3 of 4 
GWENDOLYN C TANDY Invoice Number 90421903725 (07 

Messages^ 

^ Your Routine - Help save trees and protect the environment by eliminating paper bills. At the same time you 
^joy the benefits of reduced clutter, convenience, and improved security. Visit www.rirstenergycofp.com to leam 
more. 

/\n important message to dog owners - to ensure that our meter readers" visits lo your home are safe and 
productive. Please keep your dog secured in an area awav from the path to your meter. 

^̂ .̂iMkJL Charges fronit.TBe îMMminatmg Company this bpngpertod 
Whw\ contacting a Certified Retail Electric Sen/ice Provider, please provide the customer numbers fc)elow. 

Call The Illuminating Company at 1-800-539-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08008856621580009813 - Residential Service - CE-RSF 
Customer Charge 
Distribution Related Cornp-Dnent 
Transition Charge 
Cost Recovery Charges 
Sypassable Generation and Transmission Related Component 

Total Charges 

): Retail Payment and Adjtigfanent Infomiation 

Total Payments 

Total Payments and Adjustments 

Amount 

-46.83 

4.00 
10.73 
0.60 
1.27 

19.14 

$ 35.74 

•46 83 

-$46.83 

^ ^ \ 0 

;peffieirtag»Qf;ingom&:P»ymentPjan^WP^,s^u^ 
PIPP Account Balance 

Previous bill was 
Total payments/adjusbnents 
Balance at billing 
Current charges 
PIPP Account Balance 

46.83 
-46.83 

0.00 
35.74 
35.74 

Actual Account Balance 
Previous biil was 79.86 
Total payments/adjustments ^ , *^^^4§!^ 
Balance at billing ( t ^ D - f e ^ 33.03. 
Current charges - :. 35.74 
Actual Account Balance 68.77 

IF7^^.''i^.^;:;.^^--.;.^:;^^^ 
Residential Service 
Weter Number ^ 
Pronent KWH Reading (Actual) 
Prowous KWH ReacSng (Actual) 
Kliowatt Hours Used 

692429 
8,754 
8.473 

276 

A: ^5 

http://www.rirstenergycofp.com


l^i , October07,2009 - ^ 

illuminatmQ ^̂  ' - ^ ^ ^.,, 
davpany* - ^ 

'G0unt<Etfeim5er 1100 46 5800̂ 7 91 , Pase 1 of 4 . ^ q 7 A ^ ^ d f^ed^^ 

• .Billfor: GWENDOLYN CTANDY 0 H * 5 f > f & ^ 
1439 SULZER AVE DUP ' J L P , , (3 ^ ' 
EUCLtDOH44132 if'// ^ ^ - / i ^ ! L .h^L.I 

Billing Period: Sep 05 to Oct 06,2009 for 32 days 
Next Reading Date: On or about Nov 04, 2009 ^ 
Bill Based On: Actual Meter Reading 

Income Payment Plan-PIPP ^ . _ , , , . . 
^ r ^ ^ - ^ Residential Service ." ,/v • - ' - . I ^ - • ; •- i ^ ^ j ^ - •̂  
Accotfnt;Summary^vr:yr;i^^:f^::..{^J^ 

.f ^JTT? 

Your previous bill was 
Total payments/adjustments .CJ^^^L ^^^'~^^^TK-^ T^^^^ *. '^-^^ 
Balance at billing on October 07,2009 9 ' ^ - ^ U ^ c $ A j ^ U > S ' 0 { / ^ ^ Q M 

Uthi^f-a^oT^'^ 
Current Basic Charges r> / j ^ ^ Q^ k'P ^ 

Percentage of Income Payment Plan - PIPP Amount<L£/ ^ fj ,.--A 6.1 fU(){k^ 

55^r^ 
-0,00 

47.28^ 
Total Due by Oct 21,2009 - Pleaae pay this amount ' • ' y t 

— I II L i f . 1 . . Mil—I . I . - - II. M i l — .I i7i i > . , , . . . i ^ . i , — . i . . i » ^ i . 1 ^ , . . . . I , I ^ I i.li .1 • i , . . . . i f . . i . . m f i y ^ i , . . i i » . . < , i i — m f ' ^ . t f . . , . 

• • _You are legally responsif̂ Mo^a^$47.28 actual account j)alanje. 

^al 

' i 

aw ssuea ny. mihm^na - Customer Sen/ice 1-800 589-3101 
JA D S Q ^ Company c ^ ^ ^ • 24-Hour Emergency/Outage Reporting 1-888-544-4877 
fl!; f?>u7?qnQ TR-m "'""^^"" Payment Options 1-800-686-9901 
AKron UM 44Jua-.5o^ ^.^^ ̂ ^ ^^^.^^ ̂ j www.firstenergycorp.com 

h'r-rT"- . :T-T"->^; ' - ;^v,-• , ' . ; , • • ' ' • •• . . ' 'T '""7*^7'•• ' '^? , ' ' ' . " ' • • ' ; • :—.• ,• ' . "?• -rTT^'^•^•rg^-gt ' - .^" '" ."" '"r^ ' .v. ' • :- . • - ' - ' ; . " . . ^ . ' ^ T " " . - " ~ " ' ~ - ' , ' • '••-"'•• v.!r- ' ' ' • ' • • I I '- 1 • » I - n ' - - T 1 - -111 - •> If • -I I ii i f • I I • n i _ j j j l i . l i I J ' " • 

5fr 
. / ' / 

Balance at Dminy 
Current charges 
PIPP Account Balance 

t/.m* 
47.28 
47.28 

Current charges ; ^ „ - — 
kc\MA Account Bafance. 

:2> 

Residential Service 
Meter Number 692429 
Present KWH Reading (Actual) 9,388 

7.26 

Previous KWH Reading (Estimate) 
Kilowatt Hours Used 

9,005 
383 

6 ^ 6 1 i ^ ^ owed ̂ SfoO) 

http://www.firstenergycorp.com
http://�ni_jjjli.li


.the 
tlkffrm^m0 

September 08,2009 
I Account NumoBi. nuu -TW w w w v . . 

Conp^jy Aueilh^^^ 
^^m^r. GWENDOLYNCTANDY#̂ (0.43 f f ^J $ ^ ^ ^ S Q ) 

1439 SUUER AVE DUP 
• ' / EUCLID OH 44132 s j ^ , , ^ / ^ . 

Billing Period: Aug 06 to Sep 04.2009 for 30 days M-0 f ^ OQ J ^ f l t C o £ w l € s f f " ^ ^ ^ 
Next Reading Date: On or about Oct 05.2009 ; ' / M . . (^ 
Bill Based On: Estimated Meter Readng - - / ' ^ ^•'i^^r'^mr-lv^ 

,e Payment Ran - PIPP J p ^ ^ ^ ^ ^ " " ' ^ ^ ^ .̂ '̂  
Residential Service * ^ < , , . » U * ^ '̂  

Amount Du( 

Dill oasea un. csuinatsu m îm t\oauiii 
/-9 i J L / I Percentage qfliyxmieP 

->^-''-»--.--' ;;;"^^rY-.%:'...PipPACQOi 
i a i ^ i . i - . ^ - i i i i i U V ' i ' i i . i - i i i ii" i i . i , •••i-i i. i i- i ' ' i i i l i " i • • t ' l 

^ 

jivt;gOMnt,^Mnjm9iy. 
Your previous bill was 
Total payments/adiustments usJ- /// 3̂5.74 

-35.74 
Balance at billing on September OS. 2009 o l r j } ' ^ Y i ^ \ ^ f - ^ ^ n i / ^ w O O.OQ 

Cun-ent Basic Charges 
Percentage of Income Payment Ran - PIPP Amount 

rr 

total bue by Sep2L 2009 - Please pay this amount -^^r , / / -./•. ' - • i x̂  \ 

Amount Du^ q ^ ^ 

w 5 a ^ ^ 0.00 

W^-' '« ' -* ' 3«.00 

J You are legally responsible for a $61.% actual 

apilg 
BHt issued by: 

1 Tt".e Illuminating Conpany ^ 
PO Box 3638 
Akron OH 44309-3638 

' ' * > « V A Y . V 

,MMMt.Ob mr^^r^^ 

Customer Senflco 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line atwww.firstenergycorp.com 
• • ^ . . • - ' - - j . ' . • ' • ' • • . - • • '. - ' ! ^ •- V - , - ! - . ^ " . . ' • ^ - . • • - . • - • 

- . 1 • • • - • , • : • . - • • • - • . « • ^ * . - . . " 

n 
^ * • > / • > / / 

iiunt 
,r. 7 - ,;̂  ,. r- ;-T 

to^/^. 
O'^I ' 

http://atwww.firstenergycorp.com


GWENDOLYN C TANDY Invoice Number 90541914113 107 

aa^ii^ 

Looking for improved security? Replacing paper bills and statements with electronic versions allows you to reduce 
the flow of personal infomnation from unsecured mailboxes, where it can be a target for theft Visit 
www.firstenergycorp.Gom to team more. 

Effective September 1,2009, the Distribution Related Component will change due to the approval for accelerated 
recovety of defened distribution costs. This accelerated recovery will twnefit customers by shCTtenIng the deferral 
recoveiy period and by reducing the total carrying costs passed along to customers. This accelerated recovery 
charge will be in effect during the non-summer months through May 2011. However, htecause of the normal 
transition to tower non-summer rates, the average residential c u s t o n ^ will experience a total bill decrease of about 
4%. _ _ _ _ _ _ _ _ _ _ 

r' '^-' 'ft^-^^^^<^ '-':.'!•'. '^I'liMr .:iii -'a,--' 'AI i Imi. u i f r i i , : . i - : \ r J •n.^-^ii>irtti*rtii>;^if.ii.-n'^ii^^ iiVni' - i 

a t r ^ i / f CftiargesftpniRThe Illuminating Company this bilHngp &, 1j^^?i 
^ When contacting a Certified Retail Electric Sen/ice Provider, please provide the customer nun îers below. 

Call The Illuminating Company at 1-800-589^101 with questions on these charaesp/ 

Basic Charges 
Customer Number. 06008856621580009813 - Residential Sennce - CE-RSF 
Customer Charge 
Distribution Related Component 
Transition Charge 
Cost Recovery Charges 
Sypassable Generation and Transmission Related Component 

Total Charges fi^^A ( ^ **" ^ . ^ ^ i C-^ $32-49 

petail payment and Adjustment mfomiaiion; 
Amount ( / J ' ] ^ i , Date 

Payments 
TiTfflg [ f i ^ loO c ^ - ^ 

TotalPayments •—'^,. '^•.-.' 

Adjustments; ' 
08/11/09 HS DefefredJ^ears Adjustment 

Total Adjustments 

Total Payments and Adjustments , — 

-40.00 

fy-yt-AO.OQ 

JJ1&. 

fa(i7 -$35.74 

Percentage ol 'ncpme Payiy^ent glauij^ PJpg Summjaty.-infQn[gattQn 
PIPP Account Batance 

Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Account Balance 

Acbial Account Balance 
35.74 Previous bill was ^ 
-35.74 Totai paymentsfadi'ustmenfe 

0.00 Batance at billing ^ ^ 
36.00 Current charges^ .<^—' • 
36.00 Actual Account Balance 

68JZ_ 
-40A}il 

32.49 ? 
61.26 

jWeter Reading information E 
%a[ a t bilM^ -Residential Seivice 

IVleter Number 
Present KWH Reading (Estimate) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

692429 
9,005 
8,754 

251 

pK WU^ - 0 - 6 ^ 
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