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A Frstenergy Campany 2915 JuL 30 PM 1: 33 Akron OH $4302-1312

PUCO Iuly 20,2015

REGEWVED

_ GWENDOLYN C TANDY
g*\;ﬁ 1439 SULZER AVE
EUCLID OQH 44132
Dear GWENDOLYN C TANDY: /. ¢
This is to acknowledge your wrlgé%‘gonespondence on 07/07/2015 regarding MISSING PAYMENTS. PLEASE FAX COPIE
OF THE FRONT AND BACK OF A'LL* CHECKS OR MONEY ORDERS FOR PAYMENTS TO 330-761-7299.
: ',‘ e eppp—————— T

We appreciate your concerns and are anxious to resolve your inquiry, but we have been unable to reach you by telephone.
Please contact us at your earliest convenience at the telephone number listed above. A Customer Service representative will be

vy able to discuss your account with you.

;( ‘Thank you for the opportunity to serve you.
;3 Sincerely,

The HHluminating Co
A FirstEnergy Company

This ig to certify that the images appearing a.f::lel ean
accurate and complete reproduction ef a ca;e e
document delivered in the regular courss of busis .
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> j“;““ January 08, 2009 - [Account Number. 11004658007 9] Page 1 olg ;
C{)rnpany" ' ‘ Bilt for: GWENDOLYN C TANDY
A FrsiEnergy Company 1439 SULZER AVE DUP
EUCLID OH 44132 . A
Billing Period: Dec 06 to Jan 07, 2009 for Wdays - |, P e TR
Nexi Reading Date; On or about Feb 05, 2008 E . A n

Biil Based On: Aclual Meter Reading S Né bW @"&, %33 “Gﬂﬁ@%
Percantage of Income Payment Plan - PI PP
Remdennal Plpp

Balance at bllllng on January 08 2009 N
Current Basic Charges ~———"""="""" - | -

e .Bunssuedw il o oneN : RN o don b s
ol ho R Cormpa IRinaing ustomer Service 1-800- 589—3101 %.e@ja
EJ P B' "éggé ~OmpaNy  “Compery’  24-How Emergency/Outage Reporting  1-388-544-4877 &
| A«OronoéH 44309-3638 ‘ Payment Options 1-600-686-9901
visit us on-ine at www.fi rstenergycorp com
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107
Muminabing
m S Bill for: GWENDOLYN C TANDY
AFestregy Corn ny }’f: —f{){fcf CL < 1439 SULZER AVE DUP
y Camany L EUCLID OH 44132 he SD
Billing Period: Jan 08 to Feb 05, 2009 for 29 days Th 98 6 a

Next Reading Diate: On or about Mar 06, 2009

Bill Based On: Actual Meter Reading PF
N Percantage of income Payment Plan - PIPP % o E‘?&- g '%‘k—

Rasidential Pipp
FIPP Account Summary

vﬁaiance at billing on February 06, 2009
Current Basic Charges @——-——

Total Dus By Feb 20, 2000 - Dlease pay this amaunt

Amount Uue

LY

ﬁ\'ou are legaily responsible fo7 a $255.25 actual acqpu balanc
7 955, 79 i) ﬁ? 7’
s , .-General Information  °

|Gl issusd *’! Customer Senvice 1-800-589-3101
@ The liluminating Company % 24-Hour EmeigencyfOuiage Repoing  1-848-944-4877

L sSsin
%,ﬁ d+ b { \\(\9 5{"45:06? o
§ ACuviient Basic Chovges O o

0000
3-totalOve by Feb a0 2090 )

PO Box 3638 it Payment Options 1-800-686-9901 -
Akron OH 44309-3638 visit us on-line at www firstenergycorp.com
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PIPP Account Balance 0.00 Actuai Account Balance ——- 25525
P ‘ Meter Reading Information - . 1
Residential PIFpP ’
Meter Number 692429
Present KWH Reading (Actual) 6,379
Previous KWH Reading (Actual) 5,462
Kilowait Hours Used 9i7
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http://www.flrstenergycorp.com

Account Number, 110046580079 | Page3of4 ﬁ)%aﬁ’ Pm@
i O

. GWENDOLYN C TANDY  Invoice Number: 90291783804 107
Yo owed
fa oo A i et b s MDSSBOOS.: e oo o : (Q W C"UUH

" The Eamed Income Tax Credit (EITC) is a tax cradit for certain lower-income famifies and individuals. For
/1 information - and to determine if you qualify, simply dial 1-800-829-1040 o visit www.irs.goviindividuals.

This month's bill includes a one-time adjustment which appears on page 3. Ths ad| .stment reflects a credit for the
fuel gosgs _ ether thh 2 cha g for lncreased hased .Qower expense for the 1/1{09 1/15/08 jenod

21 “mn 941 &5 Ty

T on . Charges ol {lluminating canpang this blmmp_enod g i
@ When contactmg an Aitemata lecinc Supplier, piease provide the customer numbers below.
Call The Hituminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges

Customet Number: 0800885662 1580009813 - Residential Pipp - CE-RS51F

Customer Charge - 4.45

Distribution Related Companent e T e N 27.88

Transition Charge . 14.02

Generation Related Compenent _ T N T B — e 24304

Transmission Related Componar}; L. o 6.80
AT %.20

Net Purchased Power Adjustment 0.33

Total Charges $96.53

t. Date 2.5 b LY R VI Bl W » 2 42« d ot B2 LR A 3 0 Y Referece -5 3 -- = Amount -
Payments: ’ o
02/16/09 CT -225.25

Total Payments -225.25

Adjustments: { .
02/16/09 HS szglled Arrears Adjustment Vi L u{* i —H ! ll g 225.25
Total Adjustments —d2525

Total Payments and Adjustments — " . 80,00

- PlPP Account Ba!ance DY Actua! Accnunt Balance" e CK 5010 b
Previous bill was W%? 0.00 Previous hifl was —————————2 25605 l - @ %
Total paymentsfadjustmen 0.00 Total payments/adjustments . 22525 P -;2- gl

Balance at billing 000 Balance at billing .ﬂaﬁ%—:@mm iy Y

Currentcharges = '~ T T 633 Current charges Ot I
PIPP Account Balance 0.33 Actual Account Balance ———-——— 176.53
Res:dentlal PlPP
Meter Number 692429 ?/U\ ﬁ{/l,?)U& 6 l ( @% 0Z
Present KWH Reading (Actual) 7,252 m , 4 30@9
Previous KWH Reading (Actual) 6,379 66{« MM

lKJ‘ilow’att I-‘-Iours Used _ 'l’ 8?3 chege q‘LU G{‘O"‘"‘m M a'm +V0 cf" c‘;@
o eap other

A PP
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LYN CTANDY

Account Numper 110046580079 | Page3of 4
Invorce Number: 90681750120

K B

/d’fg

sages -

Spring's wam weather often produces thunderstorms, which can cause service interruption. Please stay away from

downed power lines. !f you see cne, please call us,

GO FROM GETTING A STATEMENT TO MAKING ONE. Heip the environment and get paperiess statements.

Visit www.ﬁrstenerqvcom.com to Ieam more. :

i,

Cha_ges from The. lllummatmg Company this:billing period . !

E@ When coniachng an Allermnate Electic Supplier, please provide the customer numbers below
Call The iMuminating Company at 1-500-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0800885662 1580009813 - Residentiat Pipp - CE-RS51F / RS

Customer Charge 4.45
Distribution Related Companent 1113
Trancition Cheige 201
Generation Reiated Component 16.04
Transmission Related Component 2.48
Totzl Charges $36,11
T T Tk Detall Payment.and Adjustment Information. . . . . .}
Date . Reference Amount
Payments:
G3/19/09 -126.53
Total Payments - . -126.53
Adiustmenis:
03/19/09 HS Deferrad Arrears Adjustment 126.20
Total Adjustments —-—- - e 12620
Total Payments and Adjustments -$0.33
Voo e i?émntag& st mcome Payment Plan < PIPP Summary intormation. .
FIPP Account Balance Actual Account Balance
Previous bill was — =0.33 Previous bilt was .—.____
Total payments/adjustments -0.33 Total paymentsfadlustments o~
Balance at billing Q.00 Balance at hilling ©o-
Current charoes 0.00 Current charmes
PIPP Ascount Aalance 0.00 Actual Account Balance
 — . eter Reaoing Inforination
Rasisential PIPP
tdeter Number 692429 o
Present KWH Reading {Actual) 7565 , 5
Previous KWH reading {Actual) 7,252 M/ @ 5 3 —-M ’M
Kilowatt Hours Used 313 /

march 4ol

" BIAG 75{
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http://www.firstenerqycorp.com

. Pccount Number._ 110046580079 ] Page 3of4

/ GWENDOLYN C TANDY  invoice Number: 90641788585 107

For your safety, if your sepvice has been disconnected, do not atlempt to reconnect it. While this is iftega!l and could
result in prosecution, removing a meter base or touching any of the wires can also cause death or sefious injury
through arcs of electricity, explosions or fire. Meters are only to be accessed by authorized utility personnel. To
have your sepvice reconnected, please call us lo make the necessary arangements,

if terminafion of service would be especially dangerous to your heaith or the health of someone in your household,
please contact our office regarding certification of the related medical conditiun by a licensed physician, physician's
assistant, clinical nurse specialist, cerified nurse practitioner, certified nurse-midwife or local board of health
physician so that sefvice can be maintained.

Time to clean off your desk? Go paperiess with eBill Electronic Billing and enjoy the convenience of viewing your
monthly electric bill online, Plus, we will send you an e-mail reminder when your bill is ready. Visit

Charges o Ths. lummatlng 5ompaqy Lhi{ﬁ'ﬁing_pema TR AR

ﬂ .When contacbng an Altemate Electric Supplier, please provide the customer numbers below.
B Call The llluminating Company at 1.800-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0800885662 1580009813 - Residential Pipp - CE- RS F RS

Customer Gharge : —+ 436
Distribution Related Component m [ OCU@d 55 03 9.97
frangition Charge s,ag—ﬂ 1.16
Generation Related Component 15.42
Transmission Related Compaonent 2.12
Total Charges $3303

Reference

Payments: )
04/28109

Total Payments , -36.11

Adjustments:
04/28/09 HS Deferred Arrears Adjustment 36.11

ot s

Total Adjustments T _..3611
Total Paytruents and Adjustinenis 36.60

[ i PorieTiage or nGome Paimant Plan - P

PIPP Ancount Balance Actual Account Balance
Previous bill was 0.80 Previous bill was - " 3611
Total paymentsfadjusiments 0.00 Totai payments/adjustments -36.11
Batance at billing 0.00 Balance at billing . - 0.00
Current charges 0.00 Current charges ~ .- 3303
PiPP Account Balance 0.00 Actual Account Balance 33.03
L i o i R e T ey =;:¢?Me§Eljeaﬂ;ng.?ﬁfomaﬁon'. R R I |

Ressdentlal PIPP . '

Meter Number £92429

Present KWH Reading (Actual) 7,840

Previous KWH Reading {Actual) 7,565

Kilowatt Hours Used 275


http://firstenergvcorp.com

Iilininating
Company”

AFrsEno Gy Conrgdany

Billing Period:

April 07, 2009 {Account Number: 1700 46 58007 9}

Bitt for: GWENDOLYN C TANDY
1439 SULZER AVE DUP
EUCLID OH 44132

Mar 06 to Apr 06, 2009 for 32 days

Next Reading Date: On or about May 08, 2008

Bill Based On:

Actual Melter Reading

Percentage of Incame Payment Plan - PIPP

Residential Pipp

— Amgunt Due

Your previous bill was

Total paymentsfadjustiments
Balance at billing on April 07, 2009

PIPP Account Summary. .

. 033
0.33
0.60 |

/5>

0.00

Current Basic Charges

:

4

otal Due By?-'tpr?‘l 2008 - Please pay this amount

¥0.00

You are Iegally responstble for a $36.11 actuai account ba]ance M / /

T General Information I
i Bill issued by: i Customer Service 1-800-589-3101

ﬁ The lllummalmg Company gu% 24-Hour Emergency/Outage Reporting  1-838-544-4877
| PC Box 3638 Payment Options 1-800-686-9301
| Akron OH 44309-3538

visit us on—lme at wWwW. flrstenergycorp com

bl

1

Fik. ASCOURI Baldnce

P mg/m/(— 7 53

3y |
/
4097

ﬂ

u.0u Actual Account Balance J6.11

‘ a.Mﬁtef.ﬁeadmg:fnfg!_‘é}]at:on; RS

Rasisential PIPP
fdeter Number

Present A\WiH Reading (Actual)
Pravious KWH Reading (Actual)

Kilowatt Hours Used

£9242¢
7,565
7,252
33
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http://S36.11
http://www.firstcnergycorp.com

{Accounl Number: 1100 46 5800 7 91

May 07, 2009

AFrslf:ﬂergy( noany m

Billing Pericd: Apr 07 to May 06, 2009 for 30 days

Next Reading Date: On or about Jun 05,,2009 _ !

Bill Based On: Actual Meter Reading A
Percentage of Income Payment Plan - PiPP

1439 SULZER AVE DUP
EUCLID OH 44132

Apoi]

Balance at hmmg on May 0? 2009 B

Resrdentral Prpp

Page 10of4

107 {/‘\‘/
Bill for: GWENDOLYN C TANDY (ﬁ%% V@hCQQ

000

Current Basic Charges

I

*c”) 30D mffcf

T {'5! Uue E}(Mayii ’[ﬁUﬁ P!ease a Ll amol.m! P

Akron OH 44309-3638

B!" lssued b - . S
lﬁ[ The qumma!mg Company Iﬂmﬂyc
et h \J 80}\ "638 ELY

AL R
B et enEidnh 2&‘::'\:‘.vi'<-"‘— s

Customer Sennce
24-Haur Emargency/Outage Reporting
Payment Options

1-800-589-3101

1-688-H44-4877
1-800-686-2501

’ %‘ 5: e» 5&&{:‘&':’

vss:t us on-lme at www fi rstenergycorp com
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[ Il Porcentans of INCOnE Pavinent Pian - PIPE: SUmmans INTOrmatBm ..« x - v ]
PIPP Arcount Balance Actuat Account Balance
Previous bill was 0.00 Previous bill was 36.91 -
Total payments/adjustments 0.00 Total payments/adjustments -36.11
Batance at billing 0.00 Balance at biiling 0.00
Current charges .00 Current charges 33.03
PIPP Account Balance 0.00 Actual Account Batance 3303
R N i iﬂem&ﬁnginfomatmn_ Fgie S i By i i 1 )
Residential PIPP .
Meter Number 692425
Prasent KWH Reading {Actual) 7,840
Previous KWH Reading (Actual) 7,565
Rilowatt Hours Used 275


http://www.firstenergycorp.com

e A cann. 2.0 PA&&3Q[§H__

. ﬁ;':'j“rrflatang June 08, 2009 {Account Number: 110046580079 .  Pagel o!:} ;
' C:mm Bif for: GWENDOLYN C TANDY
st mrg) Dot 1439 SULZER AVE DUP
' “EUCLID OF 44132
Billiny Period: May 07 to Jun 05, 2008 for 30 days
Next Reading Date: On or about Jut 07, 2009 A 5) S
il Based On: Aclual Meter Readsng ﬂ) Q N (C]
Percentage of income Payment Plan - PIPP
Residential Service
FIPF Account Summary Amount Due
| Balance at buhng on June 08, 2009 . 0.00 .
Ctirrent Basic Charges _
Percentage of Incorne Payment Plan- PIPP Amount 22.94
| Tolul Buie by Jun 22, 2008 - Please pay this amount £ VAR Lk PR

‘DWU‘«U 0T

You are legally responsible for a $65.97 actuat account balance. df EE4an

I

Genaral Information

e e Py ey

ey

! Blii issved uy

t“‘ P Ihe liluminating Company
PO Box 3638
Akren OH 44309-3638

Idrmatng
Company

Custormer Sarvicg ~—-- ~—

24-Hour Emergency/Outage Repomng 1-888-544-4877
Payment Options

~1-800-589-3101
1-800-686-9901

visit us on-line af www firstenergycorp.com

Moy

2iPP Account SHance

. oy 0.00 Previous bitl was ' ) — a;,; mj
B w‘;sd?ustmnnis .00 Total paymet.ztf:!ad;usi_men.e e 2309
Totat pay:nef'.lf.; o o 0.00 ~ Balance at bilting 3)( :
et :J;t e 3294 Cugrent charges J?
cu;;eit margteﬂsalance 32.94 Actual Account Balance £5.9
P ceaun 3 e

1 Weter Readmg_lni‘onnatwn -
:ieiidel;mr?‘:bse?mce 592429 Meter Number ‘ ) '395?%?
LK # KWH Reading [Ack& A
8,065 Present KW N : ‘
P Readg;g ([(5,22{3::6) 7.840 Previous XWH Reading (Estimate) ‘}Oig
Protios K ead 275 Kilowatt Hours Usad ;

Kilowatt Hours Used

FAL L?ﬁg
ﬁji.,/
Leo

&

June = . 39433 . Eat Shtement with)

hog g poenius bl amount
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f ’j TR o: [Account Number. 11 00 46 5800 7 9| Page 10f 4
‘Iiiﬂeh‘r v o7
T o [ . Bill for: GWENDOLYN C TANDY
mﬂaﬂ J /@ — k_:L {c( f 1433 SULZER AVE DUP
' EUCLID OH 44132
Billing Period: Jun 06 to Jul 08, 2009 for 33 days
Next Reading Date: On or about Aug 05, 2009
Bill Based On: Actual Meter Reading
Percentage of Income Payment Plan - PIPP
Residential Service

TR AfEg e
Your previous hill was

e by Ju ease pay s arnount

EETH

Total payments/adjustments -32.94

Balanhce at billing on July 08, 2009 N 0.00 ‘ o

Current Basic Charges W?@/’V% OF T V\ Come. PIaf), -
Percentage of Income Payment Plan - PIPP Amou Y /T

V{756
Wl
W 75307

-

\JU\M?I 4,

ﬁ You are Iegaliy responsuble %_a $79 86 g ctual a(é(iunt ba!ance

c‘u.‘.s mﬂﬂon \?( '” Lo -t
i *95“9" bv mﬂm Cuslomer Seivice 1-869-569-3101
;%e éi[umslgggng Company “Comparny 24-Hour Emergency/Oulage Reporting  1-688-544.4877
Akronoé) 2 14309-3638 pET—— Payment Cplicns 1-800-686-3901
visit us on-line at www. f:rstenergycorp com
' i FREERY g:’"‘ T N NN

£

" 5B Bl
S aw E A Ponik Jb;/(,/ 23

o ik, Be . OthBr DB aARTAr 3 ' /Zar
F’resenl AWH Reading (Actual) &, 78 L)T‘ A 3 8
Previous KWH Reading (Actual) 3,111 ;

Kilowatt Hours Used 367

AF7
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Becount Number: 110046580079 | Page3of4

GWENDOLYN C TANDY  Invoice Number, 90241892937 107
o Wessages. o Lo
For your safety and the safety of our crews, when using a generator foilow the manufacturer's installation and
operation instructions. Never connect a generator directly to your electrical system without an isolation dsvice
installed by an slectrician. Otherwisa, a fire could start or an employee restoring your power could be seriousty
injured. ‘We suggest plugging lightsfappliances in the outlets on the generator unit,
For :] brochure descnbmq your customer rights and ohh at:ons lease call our Customer Service phone number
ek ,-,'gc.'.:: I B N Gt oot
[ i o .. Charges from-Thel lluminating Company.this. bimng perfod ., . . |
ﬁ When con{acimg a Certified Retail Electric Service Provider, please provide the customer numbers helow.
Cali The Hluminating Company at 1-800-589-3101 with guestions on these charges.
Basic Charges
Customer Number: 0800885662 1580009813 - Residential Service - CE-RSF
Cuslomer Charge 4.00
Distribution Related Component 14.18
Transition Charge . h 1.54
Cost Recovery Charges &‘-" . .69
Bypassable Generation and Transmission Related Component + _ w2542
Total Charges $46.33
(o s o Detall Paymentand Adjustment Infarmation: - . . . ;. o 3]
Date é eferen Amount
Payments: ‘J &
s DUNTE ) 32.94
Total Payments -~ -—-, e [V -32.94
+ LS
Total Payments and Adjustments - . ! -$32.94
b Percentage of Income Payment:PIan - PIDE: 3 T
PIPP Account Balance Actuat Account Balance
Previous bill was 32.94 Previous bill was 6597 4=
Total payments/adjustments -32.94 Total payments/adjustments ..——— -32.94
Balance at billing . 00Q ..  Balance at billing ——— D 3303
Current charges 46.83 Cuprent charges
PIPP Account Balance 46.83 Actual Account Balance

R e e O L G R U SO B s

R PR AN (U RN
LS A T LT ORIy N AL DY

Resrdenttal Sennce

Meter Number 692429 5’/ { // () fC/
Present KWH Reading {Actual) 8,478
Previous KXWH Reading {Actual) 8,1

\ E o 5
Kilowatt Hours Used 367 <) fox _



GWENDOLYN C TANDY  invoice Number, 90441851336

Account Number, 110046580079 | Pagedof4

07

Messages

ocking for a safe and secure way to access and pay your bilf online? Sign up for eBili Electronic Billing. For more
information on this and our payment options, visit www.firstenergycorp.com

Pursuant to Ohio law, it is illegal for your slectric meter and associated equipment to be tampered with to cbtain
unauthorized use of electricity. As specified in the Ohio Revised Code, persons found guilty of stealing electricity or
tampering may be subject to jail sentences up to fiva years and fines up to $10,000. Meter tampering is dangerous
and could result in serious personal injury or damage to properly. Ohio Law requires this message.

As a result of recently approved rate changes {described telow), the bill on average for a residential customer, will
increase by approximately 2.7% on an annual basis. {The amount of your change will be more or less depending on
the timing and level of your usage.) On 6/7/07, we filed an Application (Case No. 07-551-EL-AIR) with the PUCQ fo
increase distribution rates to racaver the costs associated with the company's investment since the current rafes
were established in 1996. The PUCO granted a revenue increase on 42109, effective for usage on or after 511709,
Also effective June 1, the Regulatory Transition Charge has decreased overall by 55%. The price for generation and
tranemigsion wag determinad through 2 competitive bidding orocess to secure genaration from 6/1/0% te 5/31141 for
custorners whao choose not to shop, Your generation charge is part of the new Bypassable Generation arud
Transmission Refated Component line item. In addition, your bill now contains an Economic Development
Component and Cost Recovery Charges refiecting further changes approved by the PUCO as pait of the
company,s electric security plan (Case No. 08-935-EL-3S0). Definitions for these terms appear on page 2 of your
bill. A new Delivery Service Improvement charge also went into effect in April, together with a commitiuent {o aot

increase distrbution rates before January 1, 2012, For mote information, pleass call us at 1-800-586-3101,

e

Charges from The [lluminafing Company this billing period

[‘Eﬁ Whei contacting a Ceriffied Retaii Electric Service Provider, piease provide the customer numbers below.
€all The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges
Customer Number: 0800885662 1580009313 Residential Service - CE-RS51F | RS

(D:;si:lot;:tergr? gigfed Component ﬁd/ f C;/f % 'f ﬁéﬂd//[ / ﬁ [/ / / 6/ 1;23

Transition Charge é > 0.97
Cost Recovery Charges é/ g g 3 5 @ 1.42
Bypassable Generation and Transmission Related Compaonent 16.12
o LA .- —
Total Charges 1. $3704
f - Parcentage of Incoma Payviment Plénif-ﬂ PIPP-Summary informaiion. R ”:']
2IPP Account Balance Actual Aceount Balance
Previous nill was 40 Previous bill was o 33403
Total naynentsfadjustmenis 0.00 Total paymentsiadjustments =" 000
Balance :t biliing 0.00 ~ Balance atbiling 2320
Current charges 32.94 Current charges : C3ub4
PIPP Account Balance ¢ 3294 Actual Account Balance £5.97 -
o . Weter Reading Information T }
Residential Service
Meter Humber 692429 Meter Number - 342429
Present KWH Reading (Estimate) 8,065 Fresert KWH Reading (Actial) 8,111
Previous KWH Reading (Actual) 7,840 Previous KWH Reading (Estimate) ; 4,065
Kilowatt Hours Used 225 Kilowait Hours Used ) 4

232,94
,_315—_,—/
7¢5 77


http://firstenergycofp.com

‘[g (/)g August 06, 2009 {Account Number: 1100 465800 7 9 raye s UIZ);
Bm for: GWENDOLYN C TANDY
anmm Ju/r// G- ﬁ% ﬁ 1439 SULZER AVE DUP
EUCLID OH 44132

eriod:  Jul 08 o Aug 05, 2009 for 28 days 34/

ading Date: On or about Sep 03, 2009 £ l—}O OO &4 =0 Peui

ed On: Actual Meter Reading
i Percentage of Income Payment Pian - PIPP ‘3 '761-6 C?Eﬂf{/{f
Residential Sefwce

i amountbue -

prevxous blll was
| payments/adjustments
ince at bitling on August 06, 2009
Tent Basic Charges
Percentage of Income Payment Plan - PIPP Amount
- v Pl"ease pay this amount

Bl“ iSSUEd by: . Customer Service | 1-800*-5&)-31701
;%eéllummaﬂng Company nc%ﬁ 24-Hour Emergency/Outage Reporting  1-888-544-4877
Akronoé 36431?3093638 Ritinte Payment Options 1-800-686-9901

visit us on—ime at www. ﬂrstenergycorp com

Lté{""f.‘ g * bt B {7 4»54:*‘*" ",4‘5?"%% wi‘f;‘ ﬁ 22of 'ﬁbﬁ R R
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‘ S : s ! el !
I / - £ g i
TR /1, i 0o
‘ , !‘,'{_/'{ : ‘_
~ S b

rd

ln::s:uz:nudl auiviie ! SUVBY/
Meter Number ' 692429 t@ /V{i"
Prasant KWH Reading (Actual) 8,754 (g(%ﬁ 74/ rr} "
Previous KWH Reading (Actusl 8,47,
Kitowatt Hours Used . 2?2 < @5 Q‘S U 6

= j“ NS é ﬁ 7 7

B !’{i/ RSO J/

03 4 A5.82

52%4



http://www.fjr3tenergycorp.com

Bccount Number, 11004658007 9 | Page 3 of 4

GWENDOLYN C TANDY  Invaice Number: 90421903725 {07
fiy gl o o MGSSROeS i it LGl

.én Your Routine - Help save frees and protect the enviranment by eliminating paper bills. At the same time you
njoy the benefits of reduced ciutler, convenience, and improved security. Visit www.firstenergycaip.com to leam

- more.

An important message (o dog owners -

{0 ensure that our meter readers' visits to your home are safe and
groductwe, glease keg_g your gogq secured m an area awav from the path to vour meler 7

I

s

Charges from, fn’m Ilummatlng company this tﬂT_gpgnod ]

When contacting a Certified Retail Electric Service Pravider, please provide the customer numbers below.

Cal! The lltuminating Company at 1-800-588-3101 with questions on these charges.

fff77

352, LY

i

) 0 L0

Basic Charges
Customer Number: 0800885662 1530009813 - Residential Service - CE-RSF
Customer Charge 4.00
Digtribi:tion Related Component 1572
Transition Charge 0.60
Cost Recovery Charges 1.27
Bypassable Generation and Transmission Related Component 18.14
Total Charges C‘%’iﬁ"ﬁ .
o s Detail Payment and Aqjustment Information.... =
Date Referen Amount
Payments: J | / QLB OMC? g é/f f 3
07/23/09 -46.83
Totat Payments 7~ i ‘ﬁc 4683
Total Payments and Adjustments - -$48.83
. oo, PeTCentage ol Coms s ~ PiPR. Summary Information __ . - - - |
PIFP Account Balance Actual Account Balance
Previous bill was 46.83 Previous bill was 79.66
Total paymentsiadjustments -46.83 Total paymentsiadjustments =236.83
Balance at billing 0.00 Balance at billing fCEL_‘_EﬁQ-L 33.03.
Cutrent charges 35.74 Current charges : - L3574
PIPP Account Balance 3B.74 Actual Account Balance 68.77
- hedlEie nin et e Meter Reagng Information, . oot e 2]
Residential Service z},/
Reter Number ) 692429 g‘&ﬁ ‘7 Z / ‘QZ e
Pranant KIWH Reading (Actual) 8,754 -
Provious KWH Reading (Actual) 8,478 j P —/— D 1¢
Kiiowalt Hours Used 276 3) [’ &ZS O

203 a2

.

245710

Pond EHEP3
owed  85°7
i


http://www.rirstenergycofp.com

e Lty T =i ‘ ol
:;epr b AN UV omr"rt Seoriaa 05’33’58’5’@"” Page 1ot s it D) Clegr

. Hilimnatng © ~ R0 o7
e 1’ R
‘Compary . ‘ Bil for: GWENDOLYN C TANDY ﬂ”«ﬁﬁ, (23
A et oy 1439 SULZER AVE DUP ‘2B 9 g i
' EUCLID OH 44132 ‘g
8illing Period: Sep 05 to Oct 06, 2009 for 32 days A - - 4{8’ J %L 2’6 Pcﬂ?ﬁ ?
Next Reading Date: On or about Nov 04, 2009 . /{2/ 0
Bill Based On: Actual Meter Reading h 7 j 4 bl w‘i? 5 (zth
arcentage of Income Payment Plan-PIPP ~ ™~ 7 fert & 5
SL{,&J’H‘G@{E({) &,75 2O Thef+ Residontiat Sar\nce -
Fon i o oo PIOF ACCOUNE SUMMary.+ .-
Your revrous blll was SN .
Totat gayments/ad;ustn'lents > /'M '2‘2" ch

Balange at billing on October 97, 208 9

Current Basic Charges
Percentage of Income Payment Plan - PIPP Amount(g L{ r? /\
[ Ei ﬁua Ey UE 2’1 iﬁiﬁ Fleaae palthls amount

5 S e by s wENG L
UL W 3-55\‘.1-.{-3; ‘"‘ A *v?\ 1A .0 J ;{;a‘ D SR N

e

You are tegaily responsnhle fo; a $47’ 28 aetual accountjaai

; ,
sn :

R f6l 30 Y
pue OU e

B'“ '53“9“ by: m’m" . . Customer Servicé ’ 1-;800;589-3101 '
2Ty ;gaalg“"ﬁgggng Company Campary * 24-Hour Emergency/Outage Reporting  1.888-544-2877
Akron OH 44309-3638 " Payment Options 1-800-686-9901
visit us on llne at WWW. flrstenergycorp com !
Fre. s "’"g_'—qa‘.ﬂ- F
v 5’"" P

g ;zé '“z_g%;uw f?m// UOV/@W/ cﬁ#’? 025‘
93 — 540 .

{

f
[
£ e
R .
e i. ! \/ /
<

R L@qm% mqf//gp

-(/l !

‘ g i " !
#w/ é/nﬁl set A -Patd oy 109
23:'?::::;3':;2:9 - RS 4?_}2’; Curront ciné}gpq : - : oo

PIPP Account Balance 47.28 Actual Accuunt Bafance .---——-na_—.-—- ? 26
| oo e gf‘z,ek

Resldential Semce

Meter Number 692429
Prasent KWH Reading {Actual) 9,3aa g [// 7 (;5 / / / W
Previous KWH Reading (Estimats)

égg?aggm%% S(P%ZZ/ + fﬁéﬂfé
N Pad Wy 1w Currenl-H1034

Ot 0, a0 owed $36(7
ol Curvent was A7)
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September 08, 2009 1 AGCOUNE NUMDBE. 11Uy - wove o o

chig_
———5—-—-—-—-—-.:4“ i, 396 B Tor: GWENDOLYN C TANDY g L[’D O C@Q 520?"]/074/ )

1439 SULZER AVE DUP
AhistEergy Cumparty EUCLID OH 44132

Billing Period: Aug 06 to Sep 04, 2008 for 30 days g}-ﬁ , OY 1:; (7 C/z) f iLf‘f 76’ g L{ ‘Qé C£.

Next Reading Date: On ar about Oct 05, 2009

Bill Based On: Estimated Meter Reading .
, Percentage 9 I e Payment Plan - PIPP Ay
g(J,b [ b Residential Service L

RN LRummary. . gl o e ao i  MIOUN DUG..
Your previous bill was | %;K Z"/ 35 T4 Pk

Total payments/adjusiments %‘H/{@ U‘S 7[/ / / -36.74 |7

Baance at bilting on September 08, 2009 - g’!/HCf )om\e{@%&tﬁb_ 000

Current Basic Charges
"’—?‘ Percentage of income Payment Plan - PIPP Amount 7@45@, 00
N 1 Ea‘l ﬁue' E! §ep E !ﬁﬁg Flease pay thls amouﬁt P
: 31 0 A

GQ m # Mleually responsihle for a $61,26 actual % ﬁ/mf g\ - 7
~ T s h(?ut;i'ueml,E%TmammL
Bs!l |ssued by -
Eﬁl ;‘@g'”“:‘;‘ggg“g Company %% gg—ﬁwf Emergency.‘Outaga Reperiing 3%589’3544_431%
— o TS Payment Options 1-800-686-9901
Akron OH 44309-3638

\nsit us on- Ime at www ﬁrstenergycorp com
BN . _;1"_,__1

ﬁdc/s:a’» 35’6 aﬁ Dfé’ ﬂégmvfé& mz T 7 £
o L Uriey : .
';( 7 ; J LA PO U A A _ | ey ) ;‘1: :1;";3’1‘

Cor e o il
- e éﬂ// & @4 3
mé%w a G43p oL
Sept 8 2oven Fq U
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BCCOUNL NUMDEN. | 1L VU 4D D0UU £ Y | rayge oy
GWENDOLYN C TANDY  invoice Number: 90541914113 107

iy Messages:

L N

Looking for improved security? Replacing paper bills and statements with electronic versions allows you to redice
the flow of parsonal information from unsecured mailboxes, whare it can be a targat for theft. Visit
www firstenengysormp.com to leam mare.

Effective September 1, 2009, the Distribution Refated Component will change due to the approval for accelerated
recovety of deferred distribution costs. This accelerated recovery will benefit customers by shortening the deferral
racovery period and by reducing the total camying costs passed along to customers. This accelerated recovery
charge will be in effect duting the non-summer months through May 2011. However, because of the normat
transition to lower non-summer rates, the averaga residential customer will axperience a total bill decreasa of about
1%,

‘T"‘*

i " _Charges front Thé lliumina tmg§ mpany.this. bnllinlgenod»
@ Whan contactmg a Cetified Retail Electric Service Provider, please provide the customer numhers be[ow
Call The Hlluminating Company at 1-809-589-3101 with questions on these ch%(
[

Basic Charges J% L
Gustomer Number: 0800885662 1580009813 - Residential Service - CE-RSF 5 7 ]
Custotnet Charge 400
Distribulion Related Cormponent a7
Transition Charge - . 034
Cost Recovery Charges o A
Bypassable Generation and Transmission Reiated Com;)onent . 1A
- ' e
Total Charges ,414 G = e £ f rt c‘.’,{ ‘Cﬁ Ty
= T o . etall Paynient and Adjustrient Information. T R
Date ce Amount
Payments: a‘{ 4 % {g’ #{ > 5
08/11109 c/ / @ 40,09}1‘ % %57, 3 6/ .
Total Payments ' - _’{. ; - /-2 40,00
Adjustments: ' /(‘C" Ay
0811/08 HS Defeired Amears Ad;ustmenta - 17 @
. e T e e b Fi
Total Adjustments - g
Total Payments and Ad]ustmems __'-\_ﬁ_,z’————’) -$36.74
At
o Parcentage of Income Paviment Plan » PIPP Sumwary informafion . -1
PIPP Account Balance Actual Account Balance
Previous hill was K74 Previous hill was - 6&11_.-
- Total paymenisfadjustmenis -3B.74 Total payments!adlushnents
Balance at billing 0.00 Balance at billing ‘
Cuirent charges 36.00 Current charges.. w:?’h% 32. 49
PIPP Account Balance 36.00 Actual Account Balance «~ 81326
”_'TU." e T LT I . eter Readmngfonnaﬁi‘)n
Residential Servlce B
Meter Number o Pol| 'IL MS Of a
Present KWH Reading (Estimate) 9,005
Pravious KWH Reading (Actual) 8,754

@,//,;7 pite g 6 - Septd f
Poe v uaug 0.~ &L
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Company
- DETAILED STATEMENT OF ACCOUNT The %N}@& M@ i@mﬁ&Tl
m Ve

A FirstEnergy Corrpany

Account Number: 1 .,oo&mmmooqw

ervice ress. — ¢ 2
> Ade 1439 SULZER AVE DUP , @“an@m “ .11@2\ and froud gﬂ:ﬁﬁ.
| eqml-theft

EUCLID OH 44132

* Customer Name: GWENDOLYN C TANDY

Eres b BTftATI - A0

b %\JJ TN e : . o g J : >
42 Act 82.20 8299 ao_m.N._.r&. 01/23014 qr i T
10.06 SDINT 608,64

ot/o7i4 -KWH - 4921 ~ 1,388 33 nﬁ . .
Dl Hivme Boom 18 Foemd SanB <o FeDr e _ |
2/24/14 s e7s we o reozstecthedd

pecnse 310 ‘
02/06/14  KWH 5,940 1,019 30 34 Act .4 hwmmg. mmmmm@ J _w 86 % b 0,06 SDINT 740,18
..mé}. Q(J._ QGG - LQCS \&\@ﬂ ._.,w., Lﬁ.—:&@&@ @92& -150,00 QN.;J\?\% 590.19

; D\A\, _ ,

k

war 13,305 173,56 3134 CARIT

baob

?‘éﬁ

?

“z
g

@@O& M§L @QES@ pwm_&sn«@ﬁ

i &
5,1 &._.1@ @pwmrwi. Bad=- @m mw&
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> Jovo0r O > | % .wopmhﬂ (0 edit




G5 o gorEAL OUt ot [ne LT 0¥ B ucdid (50U AGG
Emm_ﬂ.:m::m T+ tooK ouﬁ.@gkm\&?m‘ leefric m@ ﬁm,ﬁ_jﬁg Co %3%%@ ‘_
| to, cuncel b&ﬁﬁg g%:“ﬁu ﬁ, 3%& paymesnts ) -

A FirstEnergy Company . _ -
ﬂ Q#WQHF Wy ETAILED STATEMENT OF ACCOUNT A_

Customer Name: GWENDOLYN C TANDY Account z:ScQ. 110046580079

errice reea: 7, A0S % L4 DO ~ hw@ (o 9@9@3% mwu‘ & _\.N‘l—ml
- Ade 1439 SULZER AVE DUP ,%MN& o | B)FD vum:m Peversead,
EUCLID OH 44132 “ Y34 -

4

S

8_.”.:3 ,_umi SQ }\ﬂ

O4i08714 -04/08114  “KWH . 8,34 “trE.

shiaHE 0.05 SDINT "+ " 85.81

SnE iy 9572 REVS T 580.09)

‘050714
At ma i

005 REV. v: 580.14

osiorie

080714 04/08/14 i g4a018
,.,m,hm,.,n,_
8B0.41.
e .muw 70

.o.om mo,zﬁ .. 578.64
: S pagad

wm 00. RE 58341
L ngar

b8 SOINT

510,00 ,m@i. .@

o 201 SDNT

Reversal of 05/30/2014 bili

2j04r14: v@%qj &
12008014
JN\Om\J# ._MNOQEL,

N




(065800 T Same. numbei~ Sinee

|

5/

How dées the Balanee on wnm\ e@u
5 WMoy 8,208 #3746 %19

/v/,\giw Q:mwb&

a0l

A0

B-ilp-Lth
m@w_% ._m&,w\

S

Al

e date: e Typat teadi isage o fliays ; g A g AL Hlling Ay AT iig:Da 11 o A ¥b alane
-+ H -
;S;J@?@ Dy hoag had wy Wnelh acpount Bank or H:géﬁ%& Coanipe Ao
ppﬁcm\ QOEN .m#) %gsw Payment Returned -Account _.,..9 Found %C QQ\S QSRW 30%} .:Dm\ 9&49;%\ /
01/09/15 T2 v MO QCEUA T 5000 548.32
01/10/15 01/09/15  KWH 9,019 1,415 34 42 Est 182.16 182.16 01/27115 ————P 850 LPC 738.08
Bill reversed on 03/12/2015.
01/10/15 : -0.06 SDINT 738.92 |-
02/05/15 -50.00 688.92
02/09/15 02/08/15  KWH 90 1,071 31 35 Est 142,20 142.20 02/26/15 1055 LPC 841.67
_ Bill reversed on 03/12/2015. T
02/09/15 r o -D.05SDINT 841.62 &,
03/12/15 ¥ 15275 REV 688.87

' Reversal of 02/09/2015 bill, T
03/12/15 ‘ - 0.11 REV

Reversal - Interest for Security Deposit Held on the Account. -

03/12/15 A o —emm—F  190.66 REV

Reversal of 01/09/2015 bil, A |
03/12/15 01/09/15  KWH 7,862 258 34 8 Est 36.65 36.65 03/26/15 =P 850 LPC 543.47
03/12/16 -0.17 SDINT 543.30
03/12/16 02/09/15  KWH 8,097 235 31 8 Est 34.49 34,49 03/26/15 — 706 LPC 584.85
03/12/15 0310/15  KWH 8,317 220 29 8 Act 33.59 33.59 03/26/15 =P 706 LPC P 625.50

20 1Y 3= The P4+

Y



