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TO: PUCO 

FROM: Bonnie Bishop 

DATE: July 10, 2015 

RE: Scheduling 

At this time I am providing a schedule of my commitments and appointments that are already on my 
calendar. 1 hope this would be helpful. On the following dates 1 have appointments, events, 
commitments already on my calendar. 

July 17, 21, 24,28 

August 1, 3,18, 19, 24 

September 10,11,14,15,16,17,18, 21 

October 15 

Since I am not familiar with Columbus and am 68 years old ! will need time to get to Columbus. 1 would 
appreciate any meeting with Duke Energy to begin no earlier than ten o'clock if that could be arranged. I 
thank you for your consideration. 



COMPLAINT: of Bonnie K. Bishop 

ADDRESS: 11316 Marlette Drive 

Cincinnati, Ohio 45249 

PHONE NUMBER: 1-513-469-0445 

ACCOUNT NUMBER: 2790-0179-22-2 

I am the homeowner and have been a customer of Duke Energy {at the above address) for 

Approximately 13 years. 

COMPLAINT: against Duke Energy 

This complaint concerns Duke Energy surging my home once to twice a day for a period of five weeks 
starting around December. The voltage spikes were higher and longer in length and made a ZZZZZZZZZZs 
Sound as the lights changed in brightness. I continually called Duke Energy with my concerns and I felt 
as though 1 was basically ignored. They failed to diagnose the problem, did not solve the issue within the 
10 day time frame and never ever provided an every five day status report. Because I was in fear for my 
very safety I had to hire outside electric testing companies which resulted in $2,241.00 expense and the 
diagnosis was that Duke Energy was continuously surging my home which caused the circuit boards of 
my appliances and heating system to burn up. When Duke heard the diagnosis they did their own 
quality meter testing and acknowledged the continuous surging (attached printouts) as well as the times 
and dates that I gave them for when I heard the ZZZZZZZ sound were accurate and matched their testing 
results. I have not received quality, safe, and adequate service. The surges caused my furnace to fail in 
the coldest of weather. Duke Energy should have shown care and diligence In the diagnosis, they were 
negligent in their duty. I have had various appliances fail and have been told my other appliances will 
have a shortened lifespan. 

What I Would Like The Commission To Do: 

I have attached a damages listing in my narrative that details the cost to replacement. There are also the 
reports ofthe electrical companies and heating company. Duke said that I should file for damages 
through Strikestop and Sedgewick which I promptly did. Strikestop wanted Duke to pay half but Duke's 
Sedgewick Claims denied they have any responsibility. Strikestop did pay only $1,500 which is the 
maximum they could pay per incident. However, there were five weeks of incidents. I would like my 
damage listing sheet (have receipts) paid. I also need monetary consideration for the refrigerator, dish 
washer, dryer, TV, and air conditioner. I was told that these rather new appliances will also have a much 
shorter lifespan due to the strength, length, and time frame ofthe surges. 



As an Ohio consumer I allege that Duke Energy has not provided quality, safe and reliable electric 
services to my home at 11316 Marlette Drive. I further allege that my rights have been ignored while I 
have demonstrated responsibility as the consumer in contrast to Duke Energy who has not taken 
responsibility for their actions, but in fact have been negligent in regards to my safety as well as the 
destruction of numerous appliances due to their once to twice a day high powered electrial surges to my 
home. For approximately five weeks Duke Energy had surged my home between one to two times a day, 
with the surges being more powerful and longer in length than a surge should have ever been. The 
damages have been into the thousands of dollars. Duke feels that they could not have forseen or 
expected the surges. However, B. Bishop called them continuously during the five weeks, because she 
was hearing a loud ZZZZZZZZZZZZZZ sound as the lights would change In brightness, and she was in fear 
that her home could possibly burn down. According to PUCO online guidelines "The company is 
required to investigate every customer complaint received and the complaint should be resolved 
within 10 business days. If the company Is unable to resolve your complaint within 10 business days, 
they must provide you with a status report every five business days following the Initial period. If your 
complaint is not resolved to your satisfaction, ask to speak to a supervisor. If this still does not help, 
contact PUCO and request a complaint. Duke not only did not resolve the issue within ten business days 
but they also never provided the every five day status report. Because Duke could not or would not find 
the daily problem outside electric companies had to diagnose what was causing these continual issues. 

Because of B Bishops numerous calls to Duke, with a few visits to her home by Duke technicians 
provided no relief, B. Bishop was forced to first hire Cooper Electric to examine everything electric in the 
kitchen and family room which generated a $357 bill on January 13, 2015. The examination provided 
that the problem was not In any outlet, light fixture In either the family room, kitchen, or laundry room 
where the problem was first noted. On January 22,2015 B. Bishop had to hire Bertke Electric. Bertke 
Electrical and Testing Services did a one and a half day electrical testing by two electricians which cost 
$1882.00. This testing consisted of ground wire and wire resistant testing, GFCI outdoor testing, light 
fixture testing, electrical panel testing, neutral wire testing, voltage testing, light switch testing, 
receptacle outlet testing, and celling fan testing. The electrical Inspectors used infrared imaging (which 
could detect heat or loose connections), ultrasonic testing (looks for arcing and loose connections), and 
metering (which looks for millivolt drops) also if there could be any bad breakers. My entire home 
checked out as normal, nothing in the home was the cause. Bertke then attached a quality meter to the 
Inside electrical panel which confirmed this was a Duke external issue. The Bertke Electric computer 
print outs (attached) proved that Duke Energy was electrically surging my home once to twice a day with 
electric surges that were very high and long lasting. The Bertke report stated that customer has had 
multiple surges caused by Duke Energy power provider. She has lost multiple appliances due to the 
surges. 

I was relieved to know the problem but confused at this diagnosis because several years ago I had paid 
approximately $138 dollars to have Duke install a surge meter on the outside of my home. They had 
sent a flyer offering surge protection, I had previously never had any surges. I have been charged 
approximately $4.70 monthly for this service for several years. I called Duke and told them what the 
Bertke report said and my appliances have been failing because for all these weeks they have been 
surged several times a day. Duke said they wanted to put their own meter on the outside of my home to 
check. When Mr. McMahon (Duke representative) removed the quality meter and ran off the computer 
print- out, it showed the same result as Bertke Electric that one to two times a day my home was being 



surged with a high powered voltage for a sustained period of time. Previously I had provided Duke with 
the time and date when I heard the ZZZZZZZZZZ sound and the lights when up and down in brightness. 
When Bertke did their testing and Duke completed their testing, Kelly McMahan said the times you 
have provided for when you heard the ZZZZZZZZZ are almost exactly as you said on our computer print
out. You will note that on Duke's sheet they wrote when I said I heard the ZZZZZZZZZZ of the surge 
occurred and what their results were. I had been telling them for five weeks this was happening and 
their actions showed they did not take these issues seriously. At my kitchen table, as Mr. McMahan 
reviewed the information with Duke Engineer Mike Simms via teleconference they felt a capacitor by a 
church was the issue. There also was some talk that some facility had requested extra power but that 
project was over. I also explained that some wiring work had been done by Duke and the work stopped 
right to the left side of my house. 

I now felt that we know why I am hearing these ZZZZZZZZZZZZZZZ (like sizzling wire sound) and why the 
tights are changing, and why the appliances are failing (burnt circuit boards). I had been very proactive 
calling Duke continually (because I was scared) when they couldn't find a cause I was proactive to have 
my home tested. 1 even had Duke install a surge protector years ago. Whatever Duke did from around 
that time it appeared to slow down the surges so I didn't notice them anymore. I then inquired of 
various Duke representatives, "What is the procedure to be reimbursed for my appliances?" Because I 
am approximately 68 years old my appliances were rather new. I had bought them in retirement so they 
would hopefully carry me through my retirement years. Now I was in a crisis- upright Amana freezer 
with food ruined. A GE self- cleaning oven a little over a year old not working, a three year old Whirlpool 
Cabriole wash machine gone, my computer system gone, etc. i had just paid out a total of $2,239.00 to 
two electric companies when Duke themselves could have and should have found what was causing the 
issue by attaching the quality meter to my electric meter. Now I was faced with all these ruined 
appliance issues. Duke's first suggestion was contact Strikestop of Clearwater Florida who attached your 
surge meter. I called them and they said It would be seven to ten days to receive the paperwork. As the 
consumer I had to provide proof of the model number, age and cost of each lost appliance. Therefore I 
immediately had to go to numerous stores and request copies of said Information which took time. I 
filled out all requested paperwork with said receipts, attached appliance receipts, electrical bills of 
Bertke/Cooper, wrote my narrative etc. and then Xeroxed copies at Fedex. The copy of paperwork sent 
to Strike stop in February Is attached. Of course I couldn't type anything because I lost my computer. I 
made numerous calls to Strikestop in Clearwater and they were trying to get Duke to share some of the 
cost. 

I continued to call the engineers of Duke- Engineer Mike Simms and Engineer Tom Geiman as well as the 
Tech Kelly McMahan they all said we cannot help you-go through the claims process which I was in and 
which little to nothing was happening. How was I expected to replace all these failed appliances that 
failed at the same time? 

It was suggested I next file a claim with Sedgwick Claims Management Services in Lexington, Kentucky 
which also does claims for Duke. I called and requested the paperwork and they said 7 to 10 days. I 
wondered why wouldn't the paperwork be the same? Why should I have to fill out all new forms and 
recopy everything? I promptly completed all the paperwork and also addressed the seven statements of 
the cover letter when my claim was denied. I designated a number to each statement of their cover-
letter (attached). This document Is a running history of the situation with names, dates, etc. Once again 
no computer so I had to write in long hand. When I was waiting for a reply because nothing was 



happening I called Wendy Gelger of Sedgewick. She said, "Well you send your paperwork to our PC BOX 
number 14151 and it might be a week or two until it is picked up and then it goes to a building to be 
scanned before it comes to me and then I give it to the people that decide. I thought 7 to 10 days to get 
the paperwork and a week or two until they may pick It up and then it goes to her and she sends it to 
the decision maker, then they say no responsibility. On another ca)) to Wendy Geiger she said 1 had 
been turned down by Sedgewick and I would receive a letter saying it was unforeseeable equipment 
failure. I said one surge could have been unforeseeable but when It is happening daily once to twice a 
day and I am continually calling It Is not unforeseeable. Duke had not followed the protocol of correcting 
the issue within 10 days and providing status reports every five days -this was never done. They could 
have and should have attached the quality meter to my outside electric meter and would have quickly 
and efficiently solved the problem and the chance of appliance failure would have been much lower. 

Duke also suggested that I talk to Alisha. By phone I explained what I had been through and how I lost all 
these appliances through no negligence on my part. There was nothing I could do to stop the surges, I 
felt scared and helpless. For five weeks 1 had been calling Duke. One day as 1 talked to Lawrence of 
PUCO, he said Alisha In Cincinnati had turned down the idea of reimbursement saying unforeseeable. I 
called Alisha and said I sent materials to Lexington and Clearwater but nothing ever went to you, how 
could you have said this when you haven't seen the materials? I asked if 1 could please send her copies 
and she said, "No, not necessary." 

On February 28*^ a Saturday my furnace quit working. Apollo Heating sent a person to my house that 
afternoon. The technician said "Your furnace circuit board is damaged, burn up, and you will need a 
whole new circuit board, the supplier won't be open until Monday." The surges burnt up the circuit 
boards of my other appliances. The Apollo Heating report states completed replacement of control 
board damaged by power surges to home. After inspection found board was not passing voltage to 
gas valve to open (Copy attached). I spent Saturday night in my home, temperature outside of 20 
degrees. By morning I knew I could no longer stay In this cold home so I went to a nearby hotel. I first 
had to clear enough snow so I could even get my car out and then went to the nearby motel with my 
dog. My home had no heat for three days and I am fortunate the pipes did not break. I am also 
fortunate that the burnt circuit board costing $1,085 was covered by my warranty. I wondered did 
anyone at Duke ever realize what I have been through or even care? 

A Cincinnati Enquirer article dated April 15, 2015 on page 3A told the story of a man who was injured by 
an electrical surge that ripped through his home, burning sockets and damaging appliances. He had one 
really bad surge but I had five weeks of them. Hulen Lunsford told how he was knocked off his feet, was 
Injured from electrical shock which resulted In muscle soreness and a burn. In the above referenced 
newspaper article a Duke representative said they paid for an inspection, rewiring of the home, and all 
new appliances. In this Cincinnati newspaper article Lunsford disagreed, said his total damages were 
$91,000 and Duke has only paid $12,590 for partial rewiring and a check for $4,139 for damages to 
appliances. His story was very different than what the Duke representative had said to the newspaper. 
His mother Helen Lunsford was also injured and later died but the surges were not linked to her death. 
Duke acted in bad faith. Story attached. I have been told that my other appliances that have not failed at 
this time but will have a much shorter lifespan due to the five weeks of continuous high powered surges. 
As previously noted all my appliances are rather new because they were to take me through much of 
retirement. When Kelly McMahan, Duke Tech was in my home he said you really have a nice house and 
we discussed how I take very good care of my home. Of all the Duke representatives that I have dealt 



with he is the only one that seemed to show a concern and who I feel was the best representative for 

Duke. 

On May 5, 2015 Duke Energy put the attached letter in my door stating, "We're upgrading service in 
your neighborhood to assure that your service remains Safe and reliable. During the day we would not 
have power (notice attached). I feel this was possibly precipitated by all my home surge issues and 
possibly the publicity of the Lunsford case. Note in this Duke letter they use the words Safe in capital 
letters. During this episode I did not feel safe, everything was falling and Duke was negligent in not 
immediately getting to the bottom of what is happening here I 

On April 7, 2015 Strikestop the company that handles some of Duke's cases sent a check for $1,500. 
However, Sedgewick the other claims department for Duke has paid nothing just saying unforeseeable. 
The Strikestop program can only pay $1500 per incident but I pointed out to a Strikestop rep that it 
wasn't a one issue event, but a daily five week event. I did everything in my power to prevent surges by 
installing Dukes own surge company and continually paying the monthly fee for years. When they would 
not find the cause I was forced into hiring electrical companiesthat would find the cause ofthe 
continuous strikes. When Duke themselves found their high powered surges were the cause they have 
not stepped up to pay for their damages to my home and the expenses. 

Duke through their actions has provided inadequate service because I was not in a safe home, failed to 
provide service when it did not diagnose and correct the problem thus burning circuit boards in 
appliances which caused them to fail. They did not follow the guidelines of resolving the issue within ten 
days and never provided an update every five business days, thus inadequate service. When your home 
is being surged twice a day for five weeks this is not quality, safe service. 

To show that I once had a good opinion of Duke and believed in supporting our hometown people Duke 
Energy might know that through the years I have purchased 458 shares of Duke Energy stock for my 
retirement account (this they could find on record).But, I no longer can respect them. In my May 2015 
"Duke Energy Report of My Home" which Is sent to all Duke customers by mail it shows my energy 
consumption and states you are among the most efficient homes in your area. In the back of this mailing 
I noted a paragraph that is titled "Where our Heart Is". The paragraph states "Our company and 
employees are part of your community. We contribute time and resources for the welfare of our 
communities and neighbors. We continuously look at needs and find ways to say "we care". Last year, 
Duke Energy donated over $26 million through grants, assistance programs, and giving, in addition to 
the volunteerism of employees." Referencing the above statement, I had a critical need that Duke 
replace the damages and It would have been nice to show some caring which was totally absent. 

In good faith I had a surge protector put on my home, in good faith I called continually for five weeks 
for Duke to stop surging my home (this was frightening,) in good faith I spent numerous hours 
providing documents so my appliances and the electricians bills could be paid, in the coldest of 
weather I spent one of the three days in a motel when my heat failed. I have done everything I could 
and should have done. Replacing these appliances, facing the possibility that more will fail, has been a 
financial disaster for me. Duke taking no responsibility reminds me of a father who neglects to take 
care of the direct needs of his family (food-need a working stove, clothing-need a working washer, 
and shelter -a safe shelter free of electric surges) but instead donates his money to charities and 
these contributions are highlighted in the paper so the father or entity Duke can show—WE CAREI 
As a father or corporation you take care of your own first to see they have their basic needs met (I 



was a responsible paying customer all those years. Like a family member relies on a father, I have no 
other choice but to rely on Duke as my provider and Duke has failed mel The thousands of dollars I 
have had to spend so I can just live in this household are a lot of money to a 68 year old woman but 
Duke has 26 million they can give away. I appreciate that Duke can assist their communities by grants, 
commendable, but they should be focused on safe, reliable, service for their paying customers that 
provide the money through paying utility bills so that Duke can provide the 26 million. Duke you 
should be ashamed! Would you want your own grandma to go through what I have had to endure? 
Step up and make It right. 

DAMAGES 

Bertke Electric Bill $1,882.00 

Cooper Electric Bill $ 357.00 

Same GE range and comparable wash machine $1,612.14 

Edenpure $ 249.00 

Freezer $ 450.00 

Food in large Amana $ 400.00 

Computer $ 500.00 

Apollo new circuit board (cost was $1,085 but under warranty thus $0) $ 0.00 

Comfort Inn Northeast (one night stayed but no heat three days) $ 86.01 

Postage to Strikestop in Clearwater Florida 2/17/2015 $ 12.15 

FedEx Faxes and copying to Geiger of Sedgewick, Lawrence of PUCO, Joe of Strikestop $ 27.85 

3/16/2015 

Postage to Geiger, Sedgewick, 3/04/2015 $ 11.75 

Postage to Columbus PUCO 3/04/2015 $ 19.65 

FedEx Copies to file this appeal 7/01/15 $ 36.96 

FedEx Postage not sent yet 

Still being charged for Strikestop failed meter $4.70 times 8 months $ 37.60 

Total $ 5,682.11 

Minus Strikestop Payment 

$ 1,500.00 

TOTAL $ 4,182.11 



I also will not have what It cost to send the copies until they are sent. 

I have had Apollo out to my home two times where they have spent many hours working now with the 
air conditioning system because it also stopped working. I don't know if it will fail also in the very near 
future. I have been told that my other appliances which include refrigerator, dryer, dishwasher will have 
a much shorter life due to the power and length of the surges. I feel this situation also needs to be 
considered. 

I have spent a considerableamount of time and moneyjust trying to have Duke pay for what they have 
destroyed by burning up the appliance circuit boards and I don't know the future of my current 
appliances. 
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CErJTRAL AIR/HEATING 

WATER CONOmONING 
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CUSTOMER NIMBER: 175063 

Bonnie Bishop 
11316 Marlette Dr 
Cincinnati OH 45249 

(513)469-0445 

Bonnie Bishop 
11316 Marlette Dr 
Cincinnati OH 45249 
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NOT RESPONSIBLE FOR DAMAGES WHILE REMOVING OLD APPLIANCES. 
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3 Diaced for collectian. porcbaser agrees lo pay setlet's aooroey's fe«s cdatMl thereto. 



Page 1 
Invoice # r523519 

175063 
Bonnie Bishop 
11316 Marlette Dr 
Cincinnati OH 45249 

Bonnie Bishop 
11316 Marlette Dr 
Cincinnati OH 45249 

jd 

(S13) 469-0445 

02/20/13 

W ^ t ^ 
pjO*-

AM Delivery visa 523519 

Co" '̂ 

J B 7 0 5 S T S S 

r ^ - " " 

C ^ ^ 

RB GE Self Cleaning Convection 
Serial No. BDA223590Q 

Recycle 2013 V.,.̂  RB Removal-Disposal of old units 
del. range, haul away old 

999.99 999.99 

Mechandise On Order 
Subtotal 999.99 

+ tax: 
+ misc: 

= total 
Prev Deposit 
New Deposit 

Bal. on invoice 
I AGREE TO PAY THE ABOVE TOTAL ACCORDING TO CARD ISSUER AGREEMENT 

0.00 
0.00 

Type: VISA 

Acct: XXXXXXXXXXXX9895 Exp: 10/14 Approval: 18934304 

9r\c^^ 



10:22:04 '02/10/15) Sales Audit - Transaction Detail INP2709 PAGE 

Warehouse: 
Sales Date: 

Time: 
Total: 

384 
10/21/13 
18:29 

283.74 

Reg# 
Tran# 

Operator 
Member ft: 000111780252977 BISHOP, BONNIE K 

Tax: 16.87 

8 Trans Type: Tender 
3 74 Tender: 
145 Block: 

îbr Type: Gold Star 
Resale Total: 

FSA/ 
EBT Item Description 
E 7905 PHIL DRIED COCONUT 180Z 
E 378621 KS ORGANIC OJ 1 GALLON 

^54422 TRUSTED COMFORT/EDENPURE^ 

Check 

*** END OF REPORT *** 

Units 
1 
1 
1 



li'tLCOME TO BEST BUY H^g-I 

CnClNNflTI, OH ^5249 
C513)63:f-7777 

K'?ep youi* rece ipM 

Val a: 0952-0rro-9720-

0491 043 074/i 07M5/08 13:51 0327719 

D L J F > 1 i o ^ t e R e c : e i F > + 

SOLUTIONS PLU'i 140*»««ii«K»»*»»*»-ff*«»»»*»*K** 

8463888 2224976 

KflSFERSKY INTERNET SECURIT/ 

REG 79.59 UITH 10.00- DOLLARS OH 

8789313 GEEK SQUfiD /M 19.97 

PKEHIUM SECURITY & PERFORMflNC 

8891728 fi6500F ( 5 6 9 . 9 9 . 

fiSBOOF POC 1:2200/4GB/500/LS/V 

7873503 3YR $400-$5 

3rR $t00-*599.99 PREMIUM CPU 

PSP tt 3067S82404 

S<\S ft 8S91728 

ExP DATE 07/15/2011 

8123176 GEEK SQUAD 

UINDOUS ViSrft PERSONflLIZflTION 

7799643 GEEK SQUfiD 

SOFTUfiRE SUITE INSFflLLflTION 

5425693 RZ CFlRJ 

RcWfiRD ZONE CARD 

SERIAL tl 0305271845 

0.00 

0,00 

SUBTOTAL 989.93 

SALES TAX 6.50 A 64.35 

CHECK 1.054.2S 



Printed 2^3/2015 9:51:13 .AW 
1 

R e ^ N T H ) 

Lee ^ Jssfe's TV & Appliances LLC 
681 C^Iege Cr 

Batavia, OH 45103 
513-732-1162 

Bill To: BONNfE aSHOP 
11316 MARLETTE IDRIVE 
GNONNATl. OHIO 45249 
513^463-0445 

Qty DescriptJon 1 

I 
J&escripti 

Sales Receipt 
^^(^Hi^ '^Cl 1/17/201 

<f^i C^hier: 
Page 

Ext Price Tax 

wr^57oaxw WHIRLPOOL WASHER $4SS.OO T 
$10.00 T 

Hamiitoi 
Subtotal: 

8.5 % Tax: 
FECSPTTCTTAL. 

$50Q.[30 

$5^.09 

n < ^ 

Credit Card: S542.0Q Visa 

$40.00 c h a ^ f a - ail returned checks. 
15% Restocking Fee on aft canceled orders 

Used Af^iiances can not tie returned 
^1 reiurns must tie made within 30 days. 

Parts a-e norvrd:umade. 

:G521 



Kc^itXc^.-^^.-xi- JV /T^«.K^ uyKc^U S ^ ^ r t ^^<^>c X V r ^ c ^ j - i ^ r u . c ^ 

3ii^ft:, iFî cfv-,c- £>i^^,^iij _ _ _ _ - — — f J try ^ , oo 

kc 

f^Dl«-<<^^^ ^ f C ^ y ^ ^ ^ ^ U . UXAJK,w.^r^ . ' $ l^ L ( ^ . I f 

& ^ * . ^ ^u^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ . ^ 

• K i - G^:^-*- ^ ^ wwV •'^^^ '-*T^ <^ r -< " f K r - e ^ 

^ ^ ^ ^ * ^ "^ e t ^ e ^ c!i)uL^ ^ ' ^ ^ - ^ ^ t ^ ^ ^ 



Sedgwick Claims Management Services, fnc. 
PO Box 14151 
Lexington, KY 40512-4151 

Februarv26, 2015 

BONNIE BISHOP 
11316 MARLETTE DRIVE 
CINCINNAUOH 45249 

Sedgwick^ 
Phone; (625)874-7195 

Fax: {866)221-5757 

Client: 
Claimant Name: 
Date of Loss: 
Claim Number: 

Duke Energy 
Bonnie Bishop 
01/22/2015 
30153548437-0001 

Dear Ms. Bishop: 

® 
On behalf of Duke Energy, our company is handling your claim. We are writ ing to update you on the 
investigation recently completed by Duke Energy. 

mdomT-ijn KZ/Our Information lndicates..-4hat a randomHjn^'o''eseeable equipment failure occurred on Duke Energy's 
electric distribution systeqT)j)Ws see no negligence oic] the part of Duke Energy that could have caused or 
contributed to this equipment failure and subsequent damage to your property. 

\J_y\V\Q Duke Energy service regulations state that Duke Energy does not guarantee continuous, uninterrupted 
electric service, but shall use reasonable diligence to provide uninterrupted e l e ^ c service and to remove 
the cause or causes in the event of failure, interruption or suspension of se rv ic^yhese regulations further 
provide that Duke Is not liable for any loss or damage to a customer resulting fr^om such failure, interruption, 

reduction or suspension of service that is due to any accident or other caus^ oeyond its control. 

\ y In view of the above, it is our opinion that Duke Energy Is not liable for your loss and we must respectfully 
deny your claim. 

G> We sincerely regret your loss and the Inconvenience that you incurred. If you have questions regarding this 
matter, please feel free to contact me at the numbers listed above. 

Sincerely, 

Wendy Geiger 
Claims Representative 

6 0 0 

file:///J_y/V/Q


appcc . ) of DuK. S'ner^gV C|a;^ Per.,-/ 

. , . , n ^ ^ — f c ' - - ^ ^ - ^ X observe.? 

~-n)Cd4. ina?>w(. r^ -^^^ ' "̂  r ^ . r^-h f^-r^r^ . ^ ^ 

i^.^ :Ac. y... ^ '^-- ' ^^"^ - ^ ' ' " " f '' , , 



T c f ^ r i ^ f^^'^ ^-^'^ YK tM, I -̂  the t. c/c^,- n ^ ^^ " j ' ' (3-^1)" i >-\ 7V<--

. J tTcctv^ lU h ^ ^ r H ^ ^ - ^ ^ v-Ov - 2 ^ ^ ^ - ^ ^ ^ ^ ' ^ ^ ' ^ 

, j , . ^ ^ / c i ^ r A--M D l ^ i ^ Lj^U" 5^ ' H "*" 

^fK i " r-̂  ^ -^^ ' ^ ^ ' ^ P f^*""^ 

t̂ P-TJ -̂  nt- i^* t ^ ' ^ - ^ 0 i r ' f • 

^ ^ . . . r^c. . . 4 - i b ^ . ^ r ^ ^Nu O ^ , ; ^ ^ r - - , - ^ 5 - ^ ^ 



- ^ J 
a ^ n̂ yt ê̂ t ^-^ ^^''t ' ^ ^ ' ^ - ' - ^ ^ ^ ^^--^ ^ 

5 : ^ V . ^ ^ . . , ; . C o K C r ^ a K i U . ^ ' A M - < ^ r c ^ c l ^ t o K ^ U . . J 

5 e t ( ' f - ^ pn>t>i^r^ 1^^^ >MSrte^ ^ ^ A ^ / y ^ , •^^^^^ ^ ^ ^ ^ ici<M^ ^ r ^ o . ^ 

[o-^\CC f v - r ^ j i i i w c i i ^ r ^ ^ r ^ ^ S ) ^ ^ ^ ) " ^ /-^ A D - V ' * - ^ " ^ ^̂  ^^ 

e {d£>ĥ Lc pi*-/̂  2c / t̂  o' ^ 
.^' ^^^^ ^ r . ^ 3 ^ - U.^A^^ D^^/<^ ^ ^ ^ - ^ 



ttCf 

t V ^ u^^^ -H- ^ ^ ^ V S'^-y^. Dt^Ha Chcir^ ^ i ^ ^-h^^S ir^^^ct^U, 

.5^*- - • ^ , ^ ^ _ T ^ ^ - a j - ^ r ^ '̂- '̂'̂  

7 ^ 

C l ' ^ i r ^ i / . ^ ^ ^^^^'^ ^ ^ ^ ^ ^ ^ ^ ^ ^ '^ 



S-h^ CL,.̂  fiv-AOf. ddc Jy^r^ ^ , > S-Up C-^iie^ C i ' H & - ^ i S ^ -

Or^ /: cr r ^^lU^ , A, /^r> h-^ erfy^^ h ĉ  r̂  ^ or 

^ ' J) ^ . - / ^ ^ - ^ 

•̂  '̂  I ' r i\ , J-^< o f ^ ' -^ '^ ^ ' ^ F 

^ .^ M l ^ ' - r ^ ( ^ ̂  ^ ^ ^ ^U- A. ^ -( . - - ,/ o " 
^ ~ .. ^ . • /-err rv^.x ^ ' ^ f - h ^ UJrf-^K^ S ^ ^ • 
S^̂ cL - S, r^^ ^ r u r«u ^ n ^ ^^^^ ^ ^ ' ^ 7 

c/„ , . ' j -̂ -̂  j rar^ '̂ Uc.'.- c.^C".<> 6r.'-.'/-j- d " ^ ^ f ^ 





A , • ^ ^ i / ^ / / v = ^ a r ^ / A - ^ 

"̂̂  - ' - ^ -'̂ ...̂  4^ ŷ  ^ ^ . , ,^ . . , . ^ , r ^ 

U^^ /; r , , . „ „ ^ . , ^ ^ _ ^ ^^^^ ^ ^ , „ , , ^ y;̂ , . / . ^ ^^ 

U^< -̂.̂  K i ^ U - i/o/-f^_j, X o - ^ / K W - Cv^-f,^,,.^ / » - <̂ ,v-«^-Ax, 

^ f i ? ^ ^ . . a ^ y>v c f l r ^ r S u r ^ ^ , ^ f ^ p . r r ^ f ^ 

_ _ ^ ^ Y K ^ ^ , ^ _ ^ ^ , ^^^^ ^ ^ ^ ^ ^ _ ^ ^ ^ ^ ^ ^ 

/7, ^ -^ T ) r ; : f C ^ Cf ^ K.,^ 6 . . . [ ^ 

-rL (• p p ^ . / j ^ ^u . ;/^^. ,̂ /̂  -/v, r^ V / ^ .- , . 

d ^ SKcr> D ^ ^ ^ - f ^ ^ t r -H. r 



^ | ? p i ^ be(^Au.d:< - /K."; •̂ -~^ /̂ A ^ t ^y C < f̂-c î  f ' -^ t >'I rfyj i •\-k-'-r.^^p4^^ 

' V t . -fi^^fxa,-^ - h - h ^ i - ^ j f - 7 ' ^ : \ ^ d<^-^ - h V?v (S^^-hK-^£5 >-J /v^^ ^ f M ' ^ 

- f h ^ ^ r A j ^ t v ^ ' l3e^.^c. j :< T V ^ C t J ^ i ^ a r ^ S K ^ u t ^ ( ^ ^ ' - - ^ ^ ^ r ^ M ^ - ^ 

b t H u j ^ / ^ ) - ^ / ^ - - 5 - ^ ^ ' ^ ^̂ f"̂ "'̂  ^^^^ ' ' ^ A ^ ^ , - ^ ^ ^ ^ . ^ 

^^'.^--x ^ u / ^ u/Ktc^ ^ K ^ , ^ -f̂ - < /v^ . rv . g^wvQ' e ( ec^ , ^ 

C-o i-'-l'-j u f'̂  k / (̂ J C^i-^v-'-^ 'h\i^j k * ^ rv^^ i f\pL^ S lyry^ C *'> « f - ^ d' j 

Jic^LAw^i^lc 5p[.-f" T K C O T , ^ ^ ^ ĉ  . -

^l£.-fi-.'c. . I4^fcf^^'^^ fK -furv^^c L^-"(/ ^ C=c^.^^^^ 6'3 ^^-y f ^^'•^^' 

S-hvkf̂ A- 1 iy\A^ V'^ r, r-«^£. i ^ r^r^-^ - ^ -̂̂ '''-̂  ^"^ 

-h Sh<;<̂  - n ^ ^ i y ^ ^ is ir^^ ^.\^ccrr^ l^r^ r-^W, 'J.n^^^ '̂'̂  ^^" ' ^ 



City C ^ j , ' ^ C " ^ . ^ ' ^ t ' ERTKE 
Electrical Services & Testing Home Phone # 

Cincinnati, Ohio - 513.542.2350 
Carrol l ton; Kentucky - 502.347.9457 ^^ la" ^ ^ ^ ^ — - r 
Northern Kentucky-859.547.1414 „ , , / ^ < / ? < ^ 

Invoice # 8 9 3 0 

/-zc.-zr"' Dete 

T7 
stale. 

O / , 

sr:s "iâ  ,,yv -̂-
, zip Code yr^yc 

, A l t # . 

Are you a club member? Yes No X Safe & Sound Program? Yes No J i 

UPFRONT PRICING REPAIR/INSTALL FEE W O R K DONE 

I hereby authorize to proceed w l t ^ the below work for the upfront cost of $ (X) Client SIgialura 

T-Numbsr 

Page# 

T-N umber 

PagB# 

T-Number 

Page# 

T-Number 

Page# 

T-Number 

Page# 

T-Number 

Pag9# 

T-N\imber 

Page# 

/ <• <'f>. r ^ '5''^ f f h ^ Q '-̂  ^CA prt>< A^/iA. c /^ 
IcrGa <:̂ , f-j.^ U-/^^. 

O A C '-'•'<• ^ ^ / ^ i r u ^ c r- /^i^-(. ( ' A y AA. / : -^ ' [~ i . r'-^\C^ 

Qty 
'' '^/FdfJ, 

d 

, / . 
a,,-" --^'^ 

Qtv 

Qtv 

Qtv 

Qtv 

Qlv 

4 @ 

NO 

YES 

NO 

YES 

NO 

YES 

NO 

YES 

NO 

YES 

NO 

G' 
NO 

Notes: 

C - < ^ ^ \ - c . ^ ' - r r - k M ^ - ^ " ^ L A . o i i : y y \ ^ S'-^f f c J ' C - . - ^ J c ^ 

^ "DuUt -f^-t-^fiV "fic^L^^cr "y-r^^; A h^^ f ..t± • I i -̂  
^ i " ' /.A-' r \ J ->r 4- cp T^ ' ^ c5 

T-^.A s.f^i^^:^.'^^ cuTltc - ^ - ^ ^ f y? v^J ' ^ ^ ^/;r 

Above Pricing is Valid for 30 Days. Home Investment $ 

Annual Club Invsetment 

Club Member Discount Today 

Club Member 
Benefits: 

• Annual safety Inspection visit, free of charge 
/ 1 ) >•, a ig^ Discount on Service & Repairs 

• Waived dispatch f^e as long as service or repair Is selected 
• Lifetime Warranty • warranty, valid as long as mambership is in "good standing" 

Z 1 

/ f > ov 

Paid Via: Cash Check # _ Z l i _ I L _ 

Project Start Date I ' t t J V^ Project Completii 

All work has been performed to my satisfaction: (X) 

Credit Card: MC Visa A 
Date i-' itloip Date _ ^;:^ - i ^ ' 

Sub-Total 

Service Charge 

fPS'i 
v U 

x"' 

^ 
ESTIMATE TfME BLOCK 

Labor Hours 

Clock # Hours 

Labor Charges 

ACTUAL WORK TIME BLOCK 

/ - j / - / r ' - / I f f 
/ ' i / / j 

r~izy>' 
I'T'iv 
t ' i - i r 

Labor Hours 

Clock # 

7'6-<t^f-

g->^fr^ 
iM 
%.iH 

Tech 

f ' ^ f 
Vsf? 

i^a 

Hours 

^ 
^ 
J 
X 

J 2 ^ 

SOS 

Labor Charges 

Amount 

Total Due Today $ 1£IL oo 

Color of Devlce(s) 

Panel Manufacturer 

Permil Required 

Material Transfer 

Credit Card 3 

Job# 

Eslimale # 

Safely inspection ( ' 

Follow up work needed 

Technician Sign Off 

Job,Cqjn[J9latl-j^; 

.a 
/"m 

Yes (ft!» 
/IJO ^ 

C No_-' 

Yes t No:> 

c'i/'-iy- S-'-? ,*"" 

No 

Yes (' No) 

"Ye^""^:. ,-M(> -1 j i ^ i i j ^ i C"g'^'""i^l 

All the work I have 
done has been 

installed in 
compliance with 
our company's 
high standards 

and the National 
Electric Code. 

•'f ( tĵ  
lial 

I have been 
informed of 

existing code 
violations and 

safety concerns 
and I request that 

no repairs be 
done at this time. 

)n(Ni\ ClierjCtiiilial 

1 have besn 
informed of 

Bertke 
Eiectric's 

Safely 
Inspection 

offer and have 
declined (his 

service today 



c OOPE 
ELECTRIC 

John H. Cooper Electrical Contracting Co. 
1759 Elmore St. • Cincinnati, Ohio 45223 

(513)271-5000/527-3246 (Fax) 
"Quality -Value - Service" 

S/\CE l'j-i6 
F.I.D. #31-0961323 

www.cooper-electric.net 

Bttt^TO: 

iS CJtVTKQ 
\ \? . \b Ml 

C:xn\3̂  c\X\xo ^ .^^7 

V 

EMAIL 

PHONE-HOME 

WORK 

CELL 

MIoS-O^W.T 

JOB WORK ORDER 2 2 0 8 6 2 
JOB ADDRESS 

JOB COMPLETE ^ ^ S 

DATE: _ i l l 2 c j j 
JOB# 

D N O 

^•7fj?.9 £ 
ARRIVAL 

TIME 
COMPLETION 

TIME 

ESTIMATE; 
ADDED WIRING 

Y O U HAVE THE RIGHT T O AN ESTIMATE FOR ADDED WIRING. 

PLEASE IN IT IAL YOUR CHOICE: WRITTEN ORAL NONE 

$ 

CHARGES FOR ADDITIONAL. UNFORESEEN, BUT NECESSARY WORK CANNOT EXCEED 10% WITHOUT YOUR 
APPROVAL. ESTIMATES WITH 4 HOURS OR LESS-LABOR ARE VALID TODAY ONLY. 
NOTE: THIS ESTIMATE ASSUMES CONCEALED WIRING IS NOT DEFECTIVE AND COMPLIES WITH THE CODE. 

DIAGNOSTIC: LABOR IS BILLED AT THESE RATES 
LEAD ELECTRICIAN: FIRST 1/2 H R . l ^ i l E A e H ADDITIONAL 1/2 H R . W 5 " 

I HAVE BEEN QUOTED DIAGNOSTIC RATE &i 
.APPRENTICE: EACH 1/2 HR. 

n Personal Protective Equipment / D Fall Protection D Hazcom D Lockout / Tagout 

PAYMENT DUE UPON COMPLETION. If not paid upon completion, you agree to pay finance charges per our invoice terms. 

DESCRIPTION OF, 

l A 
^ i . l Txs . , ^ FrAJjouQ- \\D 

,\U) 

u ' ) l CX^ r>F<C,( J ^ ^ A s l ^ 4 • Q j L a A & r 

4 

V-^^ i ^ ^ - v - ^ - x -O ^ ^wA K ^ l " ^ ^ V r \ V <• ̂  Y ^ . S I M — V y V 1 • ( 3 ^ . ^ V Q . \ixnLiji) 

Q : ^ C A -̂  ^̂ \ f 0 

CHXK^ "kxl^fidt 

QTY. 

1 

k-FOR 
PES'^OCK 

S' 

MATERIAL 

C?M \ \ ^ 1 A 
>̂wh\wî r_ \x.m 

TRuuR^^P^I t^^MJp 

A J L J U ^ 

PRICE 

TOTAL 

AMOUNT 

i>y 

3 2 

Ii 

ELECTRICIAN 

t C T L I . S L J 

a 

RATE 

l o ~ 
HOURS 

^ / ^ 

TRIP CHARGE 

TOTAL MATERIAL 

EQUIPMENT & SPECIAL TOOLS 

TOTAL 

DEDUCTS 

PAY THIS AMOUNT « " 

AMOUNT 

^ • 3 5 — 

5 - C f -

- 7 ^ -

^ST 

GNATURE (I hereby acknoivledge the sahstacrory ;omolelion ol rhe above described •ofk ) 

http://www.cooper-electric.net
file:///ixnLiji


. ce ' 9 ' a 

,̂  A P O L L O 
Apollo Heating Cooling Plumbing 
1730 Tennessee Ave 
Cincinnati OH 45229 
513-271-3600 
www.Apo[ loHomexom 

BONNIE BISHOP 
11316 MARLETTE 
CINCINNATI. OH 45249 

3/10/2015 
Proposam 379977 

Contact: BONNIE BISHOP 
Phone: (513) 469-0445 

Your technician today is Andrew Cash 

Proposed Work: 

Quantity Description Ext. Price 

1 Trip Charge SRV_SRV_A 

Total 

0.00 

0.00 

Declined Items 

Quantity Description Ext, Price 

1 Circuit Board 90 Plus Gas Furnace Two Stage SSC_SSC_D12030 1,076.00 

OBSERVATIONS 

On arrival unit was cycling but gas valve was not opening. After inspection found board was not passing voltage to gas 
valve to open. Need to order control board. System is not heating at this time. Thank you for choosing Apollo! 

Terms and Conditions of Sale 

I hereby au thome the work descnbBd above and agree la the terms and corxfrtrons as s lated on this form. I recognize that aged and delerioraled plumbing fixtures, piping, a n d apparteriartces may no 
longer be serviceable, a n d I agree fo hoW Apollo Heating A n d Cooling Company blarrteless tor any damage or destruction to those Hems as a result of Hiess conventional repair ettorts. I agree to pay for 
aS work, goods, and ser / ices rece ivM, and hereby turtfier auttionza Apollo Heating And Cooling Company to bill any of my credit card(s) tor the goods arvi/or services tieing provided, and I agree to 
perform the obligations set forth in the applicable card holder agreement with Oie credit card user. A service charge o/ 1-1/2% per month p 8% per annum) will tie charged on al l balances 30 days ex more 
past due. PARTS WARfV iNTY - A l l parts as recxxded are warranted as per manufacturer sperMications. LABOR G U A f i A N T Y - The ia i ior charge as recorded here relative to tfie equipment serviced as 
noted, IS guaranteed (or a per iod of 30 days. We do not. of course, guaranty other parts than those we install. If repairs later t iecome necessary due lo other defective parts. t h e y M l l b e charged 
separately. 

NOTICE TO OWNER: FAILURE OF THIS CONTRACTOR TO PAY THOSE PERSONS SUPPLYING MATERIAL OR SERVICES TO COMPLETE THIS CONTRACT C A N RESULT IN THE FILING OF A 
MECHANICS L I E N O N T H E PROPERTY WHICH IS THE SUBJECT OF THIS CONTRACT PURSUANT TO CHAPTER 429, RSMO. TO AVOID THIS RESULT YOU M A Y ASK THIS CONTFIACTOR 
FOR -LIEN W A I V E R S - F R O M ALL PERSONS SUPPLYING MATERIAL OR SERVICES FOR THE WORK DESCRIBED IN THIS CONTRACT. FAILURE TO SECURE LIEN WAIVERS M A Y RESULT IN 
YOUR PAYING FOR LABOR A N D MATERIAL TWICE. 

I have reviewed the proposal and agree to the terms and conditions. 

Q f v — ^ ^ ^ 
2/28/15 17:50:23 

http://www.Apo%5bloHomexom


E^ A P O L L O 
• ^ S A ^ HKATIN0 • e o o L i n a • ^ L U M M I N B 

BONNIE BISHOP 
11316 MARLETTE 
CINCINNATI OH 45249 

Contact: BONNIE BISHOP 

Remit to: 

Apol lo Heating Cooling Plumbing 
1730 Tennessee Ave 
Cincinnati OH 45229 
513-271-3600 
\Anvw. ApoIloHome.com 

Ticket# 379998 

Your technician today is Andrew Cash 

AUTHORIZED WORK 

Description 

Circuit Board 90 Plus Gas Furnace Two Stage 

Rate 

Total Sale 

OBSERVATIONS 

Completed replacement of control board damaged by power surges to home. Thank you for choosing Apollo! 

Amount 

0.00 

0.00 

Balance Due 

3/02/15 17:03:29 

"* You saved $1076.00 today! " 

Thank you for your business 
Tell us how we did - www.ApolloHome.com 

0.00 

file:///Anvw
http://ApoIloHome.com
http://www.ApolloHome.com


Comfort 
INN 

BY C H O I C E H O T E L S 

BISHOP, BONNIE 

11316 MARLETTE RD 

Cincinnati, OH 45249 

C o m f o r t I n n N o r t h e a s t ( O H 4 5 9 ) 

9011 Fields Erte! Rd. 

Cincinnati, OH 45249 

{513)683-9700 

gm.OH459@choicehotels.com 

Account: 

Date: 

Room: 

Arrival Date: 

Departure Date: 

Checl< In Time: 

Check Out Time: 

Rewards Program ID: 

You were checked out by: 

You were checked in by: 

Total Balance Due: 

385118584 

3/2/15 

241 BA3 

3/1/15 

3/2/15 

3/1/159:13AM 

3/2/15 10:43 AM 

apate! 

apatei 

0.00 

3/1/15 

3/1/15 

3/1/15 

3/1/15 

3/1/15 

Visa Payment 

Room Charge 

State Tax 

City / County Tax 

Occupancy Tax 

XXXXXXXXXXXX8991 

#241 BISHOP, BONNIE 

(86.01) 

73.99 

4.99 

4.81 

2.22 

r - ^ ' '*-^«i^j^"--^»-i •' 
Fol io Sumrhary 3/1/1$ *3/1/19 

:̂ ^^g:regr̂ '̂-̂ ^ V n-^ 

.. i'.T.,-.'^;:^,iJ3i:_TT 

Balance Due: 

Room Charge 

State Tax 

Ci ty /County Tax 

Occupancy Tax 

Visa Payment 

This rate is eligible for partner rewards. If this rate is changed, you may no 
longer be entitled to partner rewards. 

If payment by credit card, I agree to pay the above total charge amount 
according to the card issuer agreement. 

cHoiCEprivJ leges' 

You could be earning free nighils and other great rewards. Join Chioice Privileges today, at www.choiceprivileges.com. 

Thank you for your stay. Visit ChoiceHolels.com/VerJfiedReviews to post your commenis about your recent experience (Click the 'Write a Review' button) 

73.99 

4.99 

4.81 

2.22 

(86.01) 

O.OQ 

mailto:gm.OH459@choicehotels.com
http://www.choiceprivileges.com
http://ChoiceHolels.com/VerJfiedReviews


n i IW^C Duke Energy 
L / U l v C EV309 I 139 Eas! Fourth Street 

" ^ J E N E R G Y Cincinnati, OH 45202 

We re upgrading the electrical service in your neighborhood to assure that your service remains 
Safe and reliable. In order for us to do this, your power will be out on Tuesday May 5^̂ , 2015 between 
the hours of 9:30 a.m. UNTIL 4:00 p.m. 

Before the power goes out, keep in mind these important items: 

• If you or someone in your household relies on electrically powered medical equipment, please 
make appropriate arrangements in advance of the outage. 

• If you have an electric garage door opener, it will not operate when the power is out. If possible, 
place your garage door in the "manual" operation mode. If that is not possible, you may want to 
remove your car from the garage. 

• The power outage will affect security and alarm systems. If you have a security/alarm system, 
please let your alarm company know that the alarms may sound as a result of the power outage. 

• Cordless phones will not work during the outage. 

• Unplug sensitive equipment such as computers, fax machines, televisions and stereos, etc. 

• Keep your refrigerator and freezer doors closed as much as possible. If you must open the 
freezer or refrigerator doors, plan ahead and remove several items at once. 

In the event of bad weather or unforeseeable circumstances, the work will be rescheduled for 
Wednesda 
that time. 
Wednesday May 6 '̂', 2015 between the hours of 9:30 a.u^. until 4:00 p.m. and your power will be out -M 

THANK YOU for your patience and cooperation as we make improvements to the electrical system in 
your neighborhood. If you have any questions, please call us at 1-800-543-5599. 

IMPORTANT NOTICE - ELECTRIC POWER OUTAGE 

M-2105ULH&P 

www.d'jhe-energy rxn 

http://www.d'jhe-energy
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BONNIE BISHOP'S 
2790-0179-22-2 

Hov/ am I doing over time? 
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Your usage for this month has decreased compared to a year ago. Great job! Your annual consumption 
is only $159 more than the most efficient homes in your area. Don't lose your momentum! Try the tips 
below to narrow the gap. 

Take action. Reduce your use. 

Now your Energy Report is 
INTERACTIVE! 
Go online for mors features and functionality. Set energy-

saving goals and review yoLr progress. Track your energy 

usage and identify i.nefficiences In you' rcr re. 

Get expert advice from an ene'gy advsor. Learn more ways 
to save -M-'j?. pe'scnai'zed 9r-5r2;y-:,5'/'-g : :^. 

Ready? Ju5t ""ind yO'.r account r-_.r-l:e!- or :-e top r^.\ confer 

of this cage and go to duke-energy.com. MyHonsReport. 

Where our Heart Is. 
Our ccmpany and employees a^e part of your community. We 

contribute tin^e and resources for the welfare of our ccn^imunities 

and neighbors. We continucusly icok at needs and find ways to 

say 'we care,' 

Last year. Duke Energy donated ever S26 million through 

grants. asi!Sta"^ce crcgran^s, a-̂ d 2'';i'^g, i'l adci'tion 'o the 

volunteerism cf employees-

Vis.t duke-energy.com.'MyCcmmunity to learn mere about how 

v;e are making a d fferencs In your ccmmunity and ficw you can 

| fE?n 

o^1i>Jl3Jfi?>'' 
\}:%'-;S^^I_ 

,, '̂ -̂  - ,. » 

.•...;.J 

0 0 1 5 1 4 5 01 AV 0.391 "AUTO T7 0 9214 45249-2Z1016 -C01-P15295-1 

L;4JV BONNIE BISHOP 
^ 11316 MARLETTE DR 

y ^ S l CINCINNATI, OH 45249-2210 

37458522553 

9214-0100.0015145-0001-0D16502 



jSMISSION VERIFICATION REPORT 

FedhiOtfice. 
w ^ ^ % ^ 

TIME : 83/16/2015 10:41 
NAME : FEDEX OFFICE . 8273 
FAX : 513-683-8292 
TEL : 
SER.tt : U53314A5J878075 

:i !Q, 2015 10 4 / 
iptff 0273551512 

t; ^•"'•••;(XXXXXXX8991 

DeiLf i j j t i t in 

SS FdK - Domestic Ssnti 

SS Fdx - L O C J I Send 

S3 f i x • Domestic Send 

SubTutal 
Taxes 
Total 
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27.85 
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FedMOffice-

July 01, 201510:24 Page: 1 
Receipt*: 0273561067 
VISA #: XXXXXXXXXXXX8991 
2015/07/0109:53 

Qty 

114 
80 
12 

Description 

ESB&WS/S White 8.5x11 
ES B&W S/S White 8.5 x11 
ES Color S/S 11x17 

SubTotal 
Taxes 
Total 

Amount 

12.54 
8.80 

13.20 

34.54 
2.42 

36.96 

The Cardholder agrees to pay the Issuer of the charge 
card in accordance with the agreement between the 
issuer and the Cardholder. 

FedEx Office Print & Ship Centers 

12108 Montgomery Rd 
Cincinnati.OH 45249 
513-683-1154 
www.FedExOffice.com 

Tell us how we're doing and receive 
20% off your next S35 print order 
fedex.com/welisten or 1-800-398-0242 
Offer Code: Offer expires 12/31/2015 

Please Recycle This Receipt 

http://www.FedExOffice.com
http://fedex.com/welisten
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