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RE: Customer Acquisition Specialists of America Inc. / State of Ohio Certificate-2321981 
Foreign Corporation License Doc#201423901182 / Effective Date 08/25/2014 

North American Energy Advisory / State of Ohio Certificate - 2398858 
Trade Name Registration Doc #201514801049 / Effective Date 05/28/2015 

Dear Sir or Madam, 

Please find the enclosed Competitive Retail Natural Gas Broker Certification Application. The purpose of this 
submission is to request that the Ohio Public Utilities Commission review and approve the Applicants request for an 
Ohio Natural Gas Broker/Marketer License. 

Customer Acquisition Specialists of America, Inc., dba North American Energy Advisory intends to service both 
commercial and industrial customers throughout the State of Ohio immediately upon receipt of the PUC's approval to 
do so. 

As a Natural Gas Broker/Marketer, we take a proactive role in ensuring the highest level of professionalism with regard 

to our activities as well as the service we provide to both our Suppliers and Customers. 

In addition, we agree to fully comply with all applicable PUC Rules and Service Regulations including all Local, State and 

Federal Laws. 

Thank you in advance for your assistance. Should you have any questions or require additional information, please feel 

free to contact me directly. I can be reached by phone at (727) 278-9020 or by email, Jeannie^NAEA.TODAY 

Best Regards, 

Jeannie Mastorides 

Jeannie Mastorides 
Sr. Vice President of Administration 
Corporation Legal 8[ Regulatory Director s.-TneaT^^^^ ®"5?T ^ 

^He isi^G®® '•T̂  a c a s e tiJ-** 
Mobile: (727)278-9020 ^ . ^ . ^ t o c e r t i f y ^^"""ieprociuccion ̂ ^^ m s i j ? ^ ^ ^ ' 
Direct: {727)865-4165 ' ' ^ ' f J ^ ^ e arid coxr^plete ^^f ̂ ^g-aXar c o u r ^ o ^ ^ ^ ^ 

S ^ ^ n . d e l i v e r ^ ^ ' ^ ^ , , , , o c e S s . a ^ i W - ^ 



Ohio Public Utilities 
Commission 

C E R T I F I C A T I O N F I L I N G INSTRUCTIONS 
C O M P E T I T I V E R E T A I L NATURAL GAS B R O K E R S / A G G R E G A T O R S 

I. Where to File: Applications should be sent to: Public Utilities Commission of Ohio, 
Docketing Division, 180 East Broad Street, Columbus Ohio 43215-3793. 

II. What to File: Applicant must submit one original notarized application signed by a principal 
officer and three copies including all exhibits, affidavits, and other attachments. All attachments, 
affidavits, and exhibits should be clearly identified. For example. Exhibit A-12 should be marked 
"Exhibit A-12 'Corporate Structure.'" All pages should be numbered and attached in a sequential 
order. 

III. Which Forms to File: Entities, other than governmental aggregators, that will aggregate 
customers or suppliers to provide competitive retail natural gas services must file a 
"Certification Application for Retail Natural Gas Brokers/Aggregators" form. 
Governmental aggregators must file a "Certification Application for Governmental 
Aggregators" form and retail natural gas suppliers must file a "Certification Application for 
Retail Natural Gas Suppliers" form. If a broker/aggregator will provide competitive retail 
natural gas marketer services, in addition to broker and aggregator services, it must file a 
"Certification Application for Retail Natural Gas Suppliers" form. Checkboxes are provided 
on the form to indicate desired status. 

A summary of CRNGS definitions (from the Commission's certification rules) is provided below 
to help applicants determine which application form to use. Three separate application forms are 
provided, one each for the following services. 

D Competitive Retail Natural Gas Supplier (Marketer, Broker, Aggregator) 
D Competitive Retail Natural Gas Broker/Aggregator 
D Ohio Natural Gas Governmental Aggregator 

IV. Certified Entity Service Definitions: 

Competitive Retail Natural Gas Service - any retail natural gas service that may be competitively 
offered to consumers in this state. 

Competitiive Retail Natural Gas Supplier - a person that is engaged in a for-profit or not for- profit 
basis in the business of supplying or arran^ng for the supply of a CRNGS to consumers in this state that 
are not mercantile customers. "Retail natural gas supplier" includes a marketer, broker, or aggregator, but 
excludes a natural gas company, a governmental aggregator, a billing or collection agent, and a producer 
or gatherer of gas that is not a natural gas company. 

Competitive Retail Natural Gas Marketing Service - assuming the contractual and legal responsibility 
for the sale and provision of CRNGS to a retail natural gas customer in this state and having title to 
natural gas at some point during the transaction. 

The Public utilities Commission of Ohio is an Equal Opportuni^ Employer and Service Provider D 180 East Broad Street Q Columbus, OH 43215-3793 
Revised December 2014 
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Ohio Public Utilities 
Commission 

Competitive Retail Natural Gas Brokerage Service - assuming the contractual and legal responsibility 
for the sale and/or arrangement for the supply of CRNGS to a retail customer in this state without taking 
title to the natural gas. 

Competitive Retail Natural Gas Broker - a person who provides retail natural gas brokerage service. 

Competitive Retail Natural Gas Aggregation Service - combining the natural gas load of multiple retail 
residential customers or sm^l commercigj customers via an a^eement with the customers for the purpose 
of purchasing retail natural gas service on an aggregated basis. 

Competitive Retail Natural Gas Aggregator - a person who contracts with customers to combine the 
customers' natural gas load for the purposes of purchasing CRNGS on an aggregated basis. 

Natural Gas Governmental Aggregator - The legislative authority of a municipal corporation, the board 
of township trustees, or a board of county commissioners acting exclusively under Section 4929.26 or 
4929.27 ofthe Revised Code as an aggregator for the provision of CRNGS. For the purposes of this 
definition, "governmental aggregator" specifically excludes a municipal corporation acting exclusively 
under Section 4 of Article XVIII, Ohio Constitution, as an aggregator for the provision of CRNGS. 

V. Application Form: The application is available on the Commission's web site, 
www.puco.ohio.gov or directly from the Commission at: Public Utilities Commission of Ohio, 
Docketing Division, 180 East Broad Street, Columbus Ohio 43215-3793. 

VI. Confidentiality: An applicant may file fmancial statements, financial arrangements, and 
forecasted financial statements under seal. If these exhibits are filed under seal, they will be 
afforded protective treatment for a period of six years from the date ofthe certificate for which 
the information is being provided. 

An applicant may file a motion for a protective order for other information not filed under seal 
per the previous paragraph. If the motion is filed in conformance with rule 4901:1-27-07 ofthe 
Administrative Code, it shall be automatically approved on the thirty-first day after the date of 
filing and the information shall be afforded protective treatment for a period of six years from the 
date ofthe certificate for which the information is being provided, unless the commission or an 
attorney examiner appointed by the commission rules otherwise. 

At the expiration ofthe six-year period provided for in the previous paragraphs, the information 
will be automatically released into the open record. An applicant wishing to extend a protective 
order beyond the six-year fime period must comply with paragraph (F) of rule 4901-1-24 ofthe 
Administrative Code. 

VII. Commission Process for Approval: An application for certificafion shall be made on 
forms approved and supplied by the Commission. The applicant shall complete the appropriate 
application form in its entirety and supply all required attachments, affidavits, and evidence of 
capability specified by the form at the time an application is filed. The Commission certification 
process begins when the Commission's Docketing Division receives and fime/date stamps the 
application. An incomplete application may be suspended or rejected. An application that has 
been suspended as incomplete may cause delay in certification. 

The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider D 180 East Broad Street D Columbus, OH 43215-3793 
Revised December 2014 
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Ohio Public Utilities 
Commission 

The Commission may approve, suspend, or deny an application within 30 days. If the 
Commission does not act within 30 days, the application is deemed automatically approved on 
the 31st day after the official filing date. If the Commission suspends the applicafion, the 
Commission shall notify the applicant ofthe reasons for such suspension and may direct the 
applicant to furnish additional information. 

The Commission shall act to approve or deny a suspended application within 90 days ofthe date 
that the application was suspended. Upon Commission approval, the applicant shall receive 
notification of approval and a numbered certificate that specifies the service(s) for which the 
applicant is certified and the dates for which the certificate is valid. 

Unless otherwise specified by the Commission, a competitive retail natural gas service provider's 
certificate is valid for a period of two years, beginning and ending on the dates specified on the 
certificate. The applicant may renew its certificate in accordance with Rule 4901:1-27-09 ofthe 
Ohio Administrative Code. 

CRNGS(competitive retail natural gas service) providers shall inform the Commission of any 
material change to the information supplied in a certification application within thirty days of 
such material change in accordance with Rule 4901:1-27-11 ofthe Ohio Administrative Code. 

VIII. Contractual Arrangements for Capability Standards: If the applicant is relying upon 
contractual arrangements with a third-party, to meet any ofthe certification requirements, the 
applicant must provide with its application all ofthe following: 

• The legal name of any contracted entity; 
• A statement that a valid contract exists between the applicant and the third-party; 
• A detailed summary ofthe contract(s), including all services provided thereunder; and 
n The documentation and evidence to demonstrate the contracting entity's capability to meet the 
requirements as if the contracting entity was the applicant. 

IX. Questions: Questions regarding filing procedures should be directed to 
CRNGS@puc.state.oh.us 

X. Governing Law: The certification/renewal of CRNGS suppliers is governed by Chapters 
4901:1-27 and 4901:1-29 ofthe Ohio Administrative Code, and Section 4929.20 ofthe Ohio 
Revised Code. 

The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider D ISO East Broad Street D Columbus, OH 43215-3793 
Revised December 2014 
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Ohio Public Utilities 
Commission 

PUCO USE ONLY - Version 1.07 
Date Received Case Number 

1 5 - / ' X ^ -GA-AGG 

Certification 
Number 

CERTIFICATION APPLICATION 
COMPETITIVE RETAIL NATURAL G A S BROKERS /AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
A-16 ' Company History). AU attachments should bear the legal name ofthe Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form foy 
saving i t to your local disk. 

S E C T I O N A - A P P L I C A N T iNgQRMAXiQN A N D S E R V I C E S , 

A-1 Applicant intends to be certified as: (check all that apply) 

I {Retail Natural Gas Aggregator [/IRetail Natural Gas Broker 

A-2 Applicant information: 

, , - , CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
Legal Name 
Address 1315 CLEVELAND STREET, CLEARWATER FLORIDA 33755 

Telephone No. (800) 920^631 ^ , 1 , ^ ,^ ^ ^^^^^ NORTHAMERICANENERGYADVISOR^y 

A-3 Applicant information under which applicant will do business in Ohio: 

, , NORTH AMERICAN ENERGY ADVISORY 
Name 
Address -1315 CLEVELAND STREET, CLEARWATER FLORIDA 33755 

Web site Address NORHTAMERICANENERGYADVISORY TelephoneNo. (800)920-4631 

A-'4 List all names under which the applicant does business in North America: 

CUSTOMER ACQUISITION SPECIALIST OF AMERICA, INC 

NORTH AMERICAN ENERGY ADVISORY 

A-5 Contact person for regulatory or emergency matters: 

Name JEANNIE MASTORIDES Title SR. VICE PRESIDENT ADMINISTRATION 

Business Address 1315 CLEVELAND STREET, CLEARWATER FLORIDA 33755 

TelephoneNo. (727)865-4165 ^ ^ ^ ^ ^ EmailAddress JEANNIE@NAEATODAY 

4/ g 2 . (CRNGS Broker/Aggregator -Version 1.07) Page I of 7 
180 East Broad Street • Columbus, OH 43215^793 • (614) 466-3016 • wwwJTJCO.ohio.gov 
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A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name MATT HELLAND Title SR VICE PRES CLIENT & CUST RELATIONS 

Business address ''̂ "•^ CLEVELAND STREET, CLEARWATER FLORIDA 33755 

TelephoneNo. (855)396-8870 p ^ N o . (866)602-2791 EmailAddress MATT@NAeA.TODAY 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer service address 1315 CLEVELAND STREET, CLEARWATER FLORIDA 33755 

Toil-Free Telephone No. (8^4) 674-5465 pax No. (866) 602-2791 Email Address CUSTOM ERS ERVICE@Ngj 

A-8 Provide "Proof of an Ohio Office and Employee," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address ofthe 
designated Ohio Employee 

Name CT CORPORATION SYSTEM Title REGISTERED AGENT 

Business address 1300 EAST NINTH STREET, CLEVELAND, OHIO 44114 

TelephoneNo. (216)802-2121 Fax No. EmailAddress sandy.Daggett@wolterskIuwer.com 

A-9 Applicant's federal employer identification number 59-3600275 

A-10 Applicant's form of ownership: (Check one) 

LJ Sole Proprietorship C j Partnership 

LJ Limited Liability Partnership (LLP) Q Limited Liability Company (LLC) 

n Corporation 0 Other S-CORP 

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(LXO of ^ e Ohio Revised Code, means a customer tiiat consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01 (L)(2) ofthe Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undeitaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 

C=, / (CRNGS Broker/Aggregator -Version 1.07) Page 2 of 7 
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Columbia Gas of Ohio 

Dominion East Ohio 

Duke Enei^ Ohio 

Vectren Energy Delivery of Ohio 

R^iid'̂ n:^al^ / is^ailriE^^inin^i^li 

Residential l / J Small Commercial 

p^^^^j^ / l ^m^J^ i ^ ^^ i 

Residential ial^/J Small Commercial 

/ 

9̂ ^̂ |ĝ /€jn>m îbî ial;4̂  

Lai^e Commercial / Industrial 

/ ILarge Commercial / Industrial 

Lai^e Commercial / Industrial 

A-12 If applicant or an a^iliated interest previously participated in any of Ohio's Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services. 

1 jColumbia Gas of Ohio 

^Beginning Date of Service 

Small Commercial Beginning Date of Service 

I Residential 

Large Commercial , Beginning Date of Service 

Industrial Beginning Date of Service 

;End Date 

End Date 

End Date 

End Date 

I Pominion East Ohio 

Small Commercial Beginning Date of Service End Date 

I Industrial Beginning Date of Service EndDate 

I IDuke E n e t ^ Ohio 

^ | ( ^ i a ^ i i l | | ^ § ^ ^ ^ n ^ ^ t ^ ^ 3 ^ | ^ 

Small Commercial Beginning Date of Service 

J ^ u ^ ^ ^ ^ E H i ^ i n ^ ^ ^ ^ ^ ^ ^ n y ^ ^ ^ l ^ ^ ^ ^ ^ " ^ ' • ' ^ i s 'kl'X' 

n Industrial Beginning Date of Service 

End Date 

End Date 

LJvectren Energy Delivery of Ohio 

Small Commercial Beginning Date of Service 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Sendee 

End Date 

End Date 
V 

End Date 

A-13 If not currently participating in any of Ohio's four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services: 

Vs 
(CRNGS Broker/Aggregator-Version L07) Page 3 of 7 
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[ / I Columbia Gas of Ohio Intended Start Date July 15,2015 

I / I Dominion East Ohio Intended Start Date July 15, 2015 

I / I Duke Energy Ohio Intended Start Date July 15, 2015 

I / I Vectren Energy Delivery of Ohio Intended Start Date July 15. 2015 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

A-14 Exhibit A-14 "Principal Officers, Directors & Partners," provide the names, titles, addresses and 
telephone numbers ofthe applicant's principal officers, directors, partners, or other similar officials. 

A-15 Exhibit A-15 "Corporate Structure," provide a description of the applicant's corporate structure, 
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that 
supply retail or wholesale natural gas or electricity to customers in North America. 

A-16 Exhibit A-16 "Companv History/' provide a concise description ofthe applicant's company history 
and principal business interests. 

A-17 Exhibit A-17 "Articles of Incorporation and Bvlaws," if applicable, provide the articles of 
incorporation filed with the state or jurisdiction in which the applicant is incorporated and any 
amendments thereto. 

A-18 Exhibit A-18 "Secretarv of State." provide evidence that the applicant is currently registered with the 
Ohio Secretary ofthe State. 

, ^ | C T I O ^ ^ ^ P P U C ^ J T M ^ J A G g W ^ L ^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Jurisdictions of Operation," provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 

B-2 Exhibit B-2 "Experience & Plans," provide a current description ofthe applicant's experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 ofthe Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative 
Code. 

B-3 Exhibit B-3 "Summary of Experience," provide a concise and current summary of the applicant's 
experience in providing the service(s) for which it is seeking to be certified to provide (e.g., number 
and types of customers served, utility service areas, volume of gas supplied, etc.). 

B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations," provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant's financial or operational 

% 
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status or ability to provide the services it is seeking to be certified to provide. 

B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations," disclose whether the applicant, 
affiliate, predecessor ofthe applicant, or any principal officer ofthe applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws withm the past five years. 

0 No DYes 

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations," detailing such vioIation(s) and providing all relevant documents. 

B-6 Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation," disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio's Natural Gas Choice 
programs, or been in default for failure to deliver natural gas. 

0 No DYes 

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial, 
Curtailment, Suspension, or Revocation," detailing such action(s) and providing all relevant documents. 

S E C T I O N C - A P P L I C A N T F I N A N C I M ^ A P A B I U ^ ^ ^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

C-1 Exhibit C-1 "Annual Reports," provide the two most recent Annual Reports to Shareholders. If 
applicant does not have armual reports, the applicant should provide similar information, labeled as 
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why. 

C-2 Exhibit C-2 "SEC Filings," provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. If the applicant does not have such 
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with 
the SEC and why. 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant's two most recent years of 
audited fmancial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer-certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified 
financial statements covering the life ofthe business. 

C-4 Exhibit C-4 "Financial Arrangements," provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.) 

C-5 Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted financial statements 
(balance sheet, income statement, and cash flow statement) for the applicant's CRNGS operation, along 
with a list of assumptions, and the name, address, email address, and telephone number ofthe preparer. 

« / 
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C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant's current credit rating as 
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information 
Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a similar organization. In 
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a 
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer 
ofthe applicant's parent or affiliate organization that guarantees the obligations ofthe applicant. 

C-7 Exhibit C-7 "Credit Report," provide a copy of the applicant's current credit report from Experion, 
Dun and Bradstreet, or a similar organization. 

C-8 Exhibit C-8 "Bankruptcy Information." provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations ofthe applicant or any officer ofthe applicant in the 
current year or since applicant last filed for certification. 

C-9 Exhibit C-9 "Merger Information," provide a statement describing any dissolution or merger or 
acquisition ofthe applicant since applicant last filed for certification. 

S E C T j O ^ ^ ^ m J C A N T T E ^ m i g A L C M 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

D-1 Exhibit D-1 "Operations," provide a current written description of the operational nature of the 
applicant's business functions. 

D-2 Exhibit D-2 "Operations Expertise," given the operational nature ofthe applicant's business, provide 
evidence ofthe applicant's current experience and technical expertise in performing such operations. 

D-3 Exhibit D-3 "Key Technical Personnel," provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects ofthe applicant's current 
business. 

Applicant Signature and Title 

Sworn and subscribed before me this is ^ l | ) day of ^ orv<» Month 2 0 ( 5 ^̂ ^̂  

Print Name and Title Signature of •fficial administering oath 

My commission expires on •—^ ̂ oX\\) Ov.K.W ^ \ ^ e»iKj \ \ 

/ ^ % JEANNIE D KOUVAS 

^ 
^ 1 MY COMMISSION #FF191558 

' ^ ^ ^ ' ^ EXPIRES January 2 1 . 2019 

(*07) 39S-0153 FloriQaMoiarv5ervice.com 

(CRNGS Broker/Aggregator -Version 1.07) Page 6 of 7 
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The Public Utilities Commission of Ohio 
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of \ 

Customer Acquisition Specialist of America, Inc., 'T?t5* -̂ \ 
KoTCT>̂  PtK^t^eJfmEH^:feG,v' /kv>v\sott_Y / Case No. 

for a Certificate or Renewal Certificate to Provide \ 
Competitive Retail Natural Gas Service in Ohio. \ 

-GA-AGG 

County o f PINELLAS 
State of OHIO 

ALBERT JAMES MATHERS [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) AppHcant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth naught ,—, . . 

Affiant Signature & Title / I " ^ . ^ - ^ ^ t - ^ ^ T ^ S V d O t ^ 

Sworn and subscribed before me this QTM" ^ay"of''"*'^[VtjY\'^_. Month A ^ ^ l ^ Year 

Signature 6f Official Administering Oath Print Name and Title <- \r ir j ' ^ p t AAwJi: iX.A\ryvvV 
Ho"\oJSLX[ 

I^H^NVJU^. 

' *^T%, JEANNIE D KOUVAS 
• M j l * ) MY COMMISSION #FF191558 
• ' 5 ^ ? ' EXPIRES January 21 , 2019 

39S-0t 53 FloridaHotarvService.com 

My commission expires on ^(a.X\UOJfe.^ 3L\ ^ Q^O \ ^ 

^ /Q. (CRNGS Broker/Aggregator -Version 1.07) Page 7 of 7 
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Exhibit A-14 
Principal Officers, Directors & Partners 

Provide the names, titles, addresses and telephone numbers ofthe applicant's principal officers, directors, 
partners, or other similar officials. 

Albert James Mathers, CEO/President (Director) 
1315 Cleveland Street 
Clearwater, Florida 33755 
(727) 692-8871 

FuMei Mathers, CFO -Chief Financial Officer (Director) 
1315 Cleveland Street 
Clearwater, Florida 33755 
(727) 643-5398 

EXECUTIVE STAFF 

Mark Hoover - Sr. Vice President of Operations 

Matt Helland- Sr. Vice President of Customer & Client Relations 

Jeannie Mastorides - Sr. Vice President of Administration / Legal & Regulatory 

TJ Leesley - Chief Marketuig Officer 

Colin Murphy - Chief Technology Officer 

Ray Franklin - Sr. Commodity Analyst 

Chris Griffin - Sr. Energy Analyst 

OUie Baldwin - VP of Quality Control 

1315 Cleveland Street 
Clearwater, Florida 33755 
800-920-4631 

/ Q Customer Acquisition Specialists of America, Inc. 
^ ^ d.b.a. North American Energy Advisory 



Exhibit A-15 
Corporate Structure 

Provide a description ofthe applicant's corporate structure, including a graphical depiction of such structure, and 
a list of all affiliate and subsidiary companies that supply retail or wholesale natural gas or electricity to customers 
in North America. 

Customer Acquisition Specialists of America, Inc , has no affiliate or subsidiary companies. 

=y&^ 
Customer Acquisition Specialists of America, Inc. 

d.b.a. North American Energy Advisory 
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Exhibit A-16 
Company History 

Provide a concise description ofthe applicant's company history and principal business interests. 

OUR MISSION 

Our mission is to be the most effective Brokering agent available to the energy marketing industry and to 
help the consumer manage their energy costs through effective energy purchasing strategies in small retail, 
commercial into and includir^ industrial, large commercial and renewable energy resources as they 
become available. 

OVERVIEW 

Since 1999, CASA has acquired more than 2 million residential and commercial energy customers in Ohio 
Pennsylvania, New York, New Jersey, Illinois, Michigan, Kentucky, Texas, California, Connecticut, 
Florida, Maine, New Hampshire, Massachusetts, Ontario and Georgia. 

CASA has operated in more than 30 major utilities, representing over 125 million customers 

4/ 

Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



Exhibit A-17 
Articles of Incorporation and Bylaws 

If applicable, provide the articles of incorporation filed with the state or jurisdiction in which the applicant is 
incorporated and any amendments thereto. 

iVs:i 
Customer Acquisition Specialists of America, Inc. 

d.b.a. North American Energy Advisory 



CERTITZCaTB OBSXSEOSeXHG CCaCB 0 ? BI»XnSSS OR nOKZGXXJB FOR KBE 
S2BVIC8 0 7 ntOGBBB ffXEHZir ZHIS SZftTS, SAltDnS AOBN7 D7W ffBOS 
K t O C ^ 1SK2 BB BBRVBD. 

In pursuance of Chapter 4d.091, Florida S ta tu te s , tbe 
foXlowin? i s snbotitted, in oonpllanae v i tu sa id Act. 

First—asiat cDŝ roMSR AcQOxsixrcsr sPECZAXrXsrs OF BMSRXCAf n rc . , 

desiring to organize under the lasss of tha stAtaae pie»iAA tti*h 
Its principal office, as indicated in the Articles of Xnecorporation 

at City of clearwater,^ county of Pinellas, State of Florida, lias 

lutŝ d R- Carlton Ward located at 1253 Par% Street, Cit̂ f of cleazrua' 

ter, county of Pinellas, State of Florida, as its agent to accept 

service of prbcess within tbis state. 

ACKNOHLSDGHENT: (mSfS SB SIGNED SS DESIGNAŜ SD A^3ST) 

Having been named to accept service of process for the above 

st:ated corporation, at place designated in tills certificate, X 

herel^ accept to act in this capacity, and agree to cosiply with tbe 
.-7 .*• 

provision of said Act relative ;t̂ ''K̂ $>ii;g open said office. 

fr CAKLTOK WARD, BSQ. 
REGISTERED ASS1I7 

Ĵ -< a t r" 

so.. — wt 

^ V " ? ) ^ 



v i i i ; 

i M c o R e a a T O R - • — 
She nama and addbjoss o£ -bba p^caon s i g n i n g t b ^ s e A r t i c l e s iJs: 

R. Carlton Ward, Esg. 
1253 Park Street • "~~ 

Claarwatsr, Florida 33757 

IX. 

IMDBMin-PTga'PrQK 

The corporac lon s h a l l Indemnify any o f f i c e r o r d i r e c t o r , of 

asiy former o f f i c e r o r d i r e c t o r , t o t h e f u l l eictent p e r m i t t e d by 

law. 

X. 

fiMBmmsMT 

T t« corporat^Lon r e s e r v e s t h e r i g h t t o amend o r r e p e a l any 

p r o v i s i o n s conta ined i n t h e s e A r t i c l e s of I n c o r p o r a t i o n , o r any 

amendment h e r e t o , and a i ^ r i ^ t confer red u^>on t b e s h a r ^ o l d e r s i s 

s u b j e c t t o t h i s r e s e r v a t i o n . 

IN wiTimss raiSSEOF, t h e unders igned s u b s c r i b e r h a s executed 

t h e s e A r t i c l e s of Xnccorporation ta l i s ^ ^ day og. August , 1999.. 

, E s q u i r e " ' •=•-

f:re8lest/pb/coxp2/*£tlnoor.CU5 

»/ftQ^ 



deposited with the Secretary. In all cases of transfer, the foriaer 

certificate must be surrendered up and cancelled before a new 

certificate is issued. No transfer shall be made upon the books of 

the Corporation within ten days next preceding the annual meeting 

of 1:he shareholders. 

ArtiPXg VI. 

DIVIDENDS 

Sec. 1. WHEN DECLARED. The Board of Directors shall by vote 

declare dividends from the surplus profits of the Corporation 

whenever, in their opinion, the condition of the Corporation's 

affairs will render it expedient for such dividends to be declared. 

BILLS, NOTES, ETC. 

Sec. 1. HOW MADE, All bills payable, notes, checks or ot±:er 

negotiable instrtunents of the Corporation shall be made in the name 

of the Corporation, and shall be signed by such officers as may be 

designated by the Board of Directors from time to time. No officer 

or agent of the Corporation, either singularly or jointly with 

otOiers, shall have the power to make any bill payable, note, 

checks, draft or warrant or other negotiable instrument, or endorse 

the same in the name of the Corporation, or contract or cause to be 

contracted any debt or liability in the name or in behalf of the 

Corporation, except as herein expressly prescribed and provided. 

10 
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hCtJQU VIII. 

AMENDMENTS 

Sec, 1. HOW AMENDED, These Bylaws may be altered, amended, 

repealed or added to by an affirmative vote of the stockholders 

representing a majority of the whole capital stock, at an annual 

meeting or at a special meeting called for that purpose. If, 

however, all the stockholders shall be present at any regular or 

special meeting, these Bylaws may be amended by a unanimous vote, 

without any previous notice. 

n:re.2lost/pb/corp2/byiaws.cu£ 

1 1 
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mOUriHOOS VRITTBN COHSENT OF INCORPORATOR AND DIRECTORS OF 
CUSTOMER ACQnXSXTZON SPECIALISTS OF AHERXCA, INC. 

XN XiIEU OF OR62IJIIZATXOMAL MEETING 

Pursuant to Section 607.0205, Florida Statutes, the under­
signed being the incorporator and all the directors of CUSTOMER 
ACQtJISITION SPECIALISTS OF AMERICA, INC., a Florida corporation 
("the Corporation")/ hereby takes the following action in lieu of 
holding a meeting: 

1. The following persons, whose addresses are designated 
opposite his or her name, are elected to serve as directors of the 
corporation until the next annual meeting of shareholders and his 
or her successors is elected and qualified or until his or her 
earlier resignation, removal, or death: 

Patrick J. Clouden I1596-94th street North 
Largo, Florida 33773 

2. The Articles of Incorporation of the Corporation as filed 
by the Florida Department of State aire hereby approved, ratified, 
and confirmed in every respect and shall be filed in the 
Corporation's book. 

3. The Bylaws attached hereto are adopted as the Bylaws of 
the Corporation. 

4. Each of the following persons is elected to serve in t he 
office of the Corporation designated oppositie his or her name until 
the next annual meeting of directors and his or her successor is 
elected and qualified or until his or her earlier resignation, 
removal from office, or death: 

Mm^ Q£fi,gg 

Patrick J. Clouden President 
Pat:rick J. Clouden Secretary 
Patrick J. Clouden Treasurer 

5. The seal impressed on the margin of this page is adopted 
as the official seal of the Corporation. 

6. The form of stock certificate attached to this Written 
Consent and marked "Specimen" is approved for use in issuing stock 
in the Corporation. 

7. It is deemed advisable by the Board of Directors that 
this Corporation offer for sale and issue 100 shares of the common 
stock authorized by its Articles of Incorporation to Patrick J. 
Clouden * 

^°/aa 



It is further deemed advisable that the offer, sale and 
issue of such shares be effectuated in such manner that qualified 
stockholders may receive the benefits of Section 1244 of the 
Internal Revenue Code; and 

It is RESOLVED that this Corporation adopt the following 
plan for the sale of its stock and that the President of this 
Corporation, and such other officers as he may designate, be, and 
they are hereby authorized and directed to offer for sale and to 
sell and issue up to 7,500 shares of the common Stock of this 
Corporation, in the total dollar amount of not more than 
$999,000.00, in cash or other property. 

There is not now outstanding any offering, or portion 
thereof, of this Corporation to sell or issue any of its stock, and 

This Corporation is a small business corporation as 
defined in Section 1244(cJ(3) of the Internal Revenue Code; and 

8. The Pr es ident of the Corporation is author i zed to 
designate from time to time depositories for the corporation's use. 
The President and Treasurer of the Corporation are authorized to 
sign on the corporation's account at any such depositories. The 
officers of the Corporation are authorized to execute and deliver 
the necessary bank resolution forms, 

9. The Secretary of the Corporation shall procure the books 
of account and o1:her books necessary or appropriate for carrying on 
the Corporation's business-

10. The Corporation authorizes the payment or reimbursement 
of all charges and expenditures incident to or arising out of the 
organization of the Corporation and elects to amortize over a 60-
mont±i period all of such expenses which may be amortized under 
Section 248 of the Internal Revenue Code of 1986, as amended. 

Dated this.,y^ day of October, 1999. 

:T0RVS SIGNATURE DATE OF SIGNATURE 

DATE OF SIGNATORE 

f:real6st/pb/corp2/unariiin.cus 

^V8:i 



0NANXMOI7S WRITTEN CONSENT OF XNCORFORATOR AND DIRECTORS OF 
CUSTOMER ACQnZSXTXON SPECXALXSTS OF AMERICA, INC. 

IN LXE0 OF ORGANIZATIONAL MEETING 

Pursuant to Section 607.0205, Florida Statutes, the under­
signed being the incorporator and all the directors of CUSTOMER 
ACQUISITION SPECIALISTS OF AMERICA, INC., a Florida corporation 
("the Corporation"), hereby takes t h e following action in lieu of 
holding a meeting: 

1. The following persons, whose addresses are designated 
opposite his or her name, are elected to serve as directors of the 
corporation until the next annual meeting of shareholders and his 
or her successors is elected and qualified or until his or her 
earlier resignation, removal, or death: 

Mm. Ad^rgsff 

Patrick J. Clouden 11596-94th Street North 
Largo, Florida 33773 

2. The Articles of Incorporation of the Corporation as filed 
by the Florida Department of State aire hereby approved, ratified, 
and conf irmed in every respect and sha 11 be f i led in the 
Corporation's book. 

3. The Bylaws attached hereto are adopted as the Bylaws of 
the Corporation. 

4. Each of the following persons is elected to serve in the 
office of the Corporation designated opposite his or her name until 
the next annual meeting of directors and his or her successor is 
elected and qualified or until his or her earlier resignation, 
removal from office, or death: 

Mfflg Office 

Patrick J. Clouden President 
Patrick J, Clouden Secretary 
Patrick J. Clouden Treasurer 

5. The seal impressed on the margin of this page is adopted 
as the official seal of the corporation. 

6. The form of stock certificate attached to this Written 
Consent and marked "Specimen" is approved for use in issuing stock 
in the Corporation. 

7. It is deemed advisable by the Board of Directors that 
this Corporation offer for sale and issue lOQ shares of the common 
stock authorized by its Articles of Incorporation to Patrick J. 
Clouden-

^Vsa 



It is further deemed advisable that the offer, sale and 
issue of such shares be effectuated in such manner that qualified 
stockholders may receive the benefits of Section 1244 of the 
Internal Revenue Code; and 

It is RESOLVED that this Corporation adopt the following 
plan for the sale of its stock and that the President of this 
corporation, and such other officers as he may designate, be, and 
uhey are hereby authorised and directed to offer for sale and to 
seii and issue up to 7,500 shares of the Common Stock of this 
Corporation, in the total dollar amount of not more than 
5999,000.00, in cash or other property. 

There is not now outstanding any offering, or portion 
thereof, of this Corporation to sell or issue any of its stock; and 

This Corporation is a small business corporation as 
definGd in Section 1244(c) (3) of the Internal Revenue Code; and 

8. The President of the Corporation is authorized to 
designate from time to time depositories for che corporation's use. 
The President and Treasurer of the Corporation are authorized to 
sign on the Corporation's account at any such depositories. The 
officers of the Corporation are authorized to execute and deliver 
the necessary bank resolution forms. 

9. The Secretary of the Corporation shall procure the books 
of account and other books necessary or appropriate for carrying on 
the Corporation's business. 

10. The Corporation authorizes the payment or reimbursement 
of all charges and expenditures incident to or arising out of tiie 
organization of the Corporation and elects to amortize over a GO-
monch period all of such expenses which may be amortized under 
Section 248 of the Internal Revenue Code of 1986, as amended. 

XI. The Corporation elects to have a fiscal year beginning 
November 1 and ending October 31. 

Dated this ,.r̂"-' -̂ 'day of October, 1939. 

DXIiSG^OR'S SIGNATURE DATE OF SIGNATURE 

Patrick J. Qiouden 

INCQRPQ&5a'0e':^ / / DATE OF, SIGNATURE 

R'. Ca^ltbK'Ward 

cae / rcw/unanio ious w r i c c e n coiisGnc Cuacomsr A c q u i s j t j g n g 

a. ^/a: 



I l / a 7 / 2 0 1 4 ' 15 :39 FAX 7274478830 R icha rd Gi lkey ®0O02/O0O3 

RESIGNATION FROM BOARD OP DTREC;T0RS 

HB$̂ qNAT]tQN AS M^ OmCgR 

The undeisigaedi, Patrick L Oooden, hereby lesigEis as an oSQiceT and- director of 
CUSTOMER ACQUISITION SPEOAliST OF AMERICA, INC, a Horida corporation, tWs 1st 
dayafjBiy.20K 

£;j^/^'>»^»^^J-i^tV^^-»^S>——-

PATRICK J. CLOUDEN 
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11/OJ/2014»15;39 FAX 7274478830 Rlchsrd Cllkcy 
r \ \ 4 0 O O 5 i 5 C ) o P S > 

ACnON OF BJBBCrOJRS IN IJ£U OF M££TmG 
CUSTOMER ACQUISrnON SP!BCZAZ.$TS OFAMEIQCA, INC 

Tbe mxder^gocd being aU (he Diteciois of CUSTOMER ACQUISmON SPEOAUSTS OF 
AMERICA, INC^ a Honda coxporatioD ("0>fpQratioa**)» do hereby take the following action in lieu of a 
meeting this t day of July, 2014, Section 607.0821, Horida Statutes. 

1. James MatheisisberebyelectedasFresidentjSecretaiyand'I^easuzeoruntilhisdeattiorhis 
successor is eiected and qualified. 

^Vs 
^(4Dcoa^<^o'5';i> 
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Exhibit A-18 
Secretaiy of State 

Provide evidence that the applicant is currently registered with the Ohio Secretary ofthe State. 

State of Ohio Certificate-2321981- Customer Acquisition Specialists of America, Inc. 
Foreign Corporation License Doc#20142390U82 / Effective Date 08/25/2014 

State of Ohio Certificate - 2398858 - North American Energy Advisory 
Trade Name Registration Doc #201514801049 / Effective Date 05/28/2015 

State of Florida —Customer Acquisition Specialists of America, Inc. 
Certificate of Good Standing - June 2015 
Corporation Organized September 8,1999 / Doc#P99000081385 

Customer Acquisition Specialists of America, Inc. — State of Florida Detail Data page 

North American Energy Advisory - State of Florida Data page & Fictitious Name Filinj 

^ ^ - ^ ^ 

Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



DATE DOCUMENT ID DESCRIPTION 
08/28/2014 201423901182 FOREIGN UCENSE/FOR-PROFIT (FLF) 

FILING EXPED 
125.00 0.00 

PENALTY CERT COPY 
0.00 0.00 0.00 

Receipt 
This is not a bill. Please do not remit payment. 

CUSTOMER ACQUISITION SPECIAUSTS OF AMERICA. INC. 
ATTN: EVE WITTER. REG DIRECTOR 
601 CLEVELAND ST. STE 320 
CLEARWATER, FL 33755 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 
2321981 

It is hereby certified that the Secretaiy of State of Ohio has custody of the business records for 

CUSTOMER ACQUISITION SPECULISTS OF AMERICA, INC. 

and, that said business records show the filing and recording of: 

Documentfs) Document No(s): 

FOREIGN LICENSE/FOR-PROFIT 201423901182 

EfTective Date: OS/25/2014 

Authorization to transact business in Ohio is hereby given, until surrender, expiration or cancellation of this license. 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio this 
28th day of August, A.D. 2014. 

United States of America 
State of Ohio 

Office ofthe Secretary of State Ohio Secretary of State 

aa. 
e>a 



iiiiniiiiiiiiiiiii 
DATE DOCUMENT ID DESCRIPTION 
06/04/2015 201514801049 TRADE NAME REGISTRATION (RNO) 

FILING EXPED PENALTY CERT COPY 
50.00 0.00 0.00 0.00 0.00 

Receipt 
This is not a bill. Please do not remit payment. 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
1315 CLEVELAND STREET 
CLEARWATER, OH 33755 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 
2398858 

It is hereby certified that the Secretary of State of Ohio has custody ofthe business records for 

NORTH AMERICAN ENERGY ADVISORY 

and, that said business records show the filing and recording of: 

Documentfs^ Document NoCs): 

TRADE NAME REGISTRATION 201514801049 
ElTectiveDate: 0S/28/201S 

Date of First Use: 

Expiration Date: 

03/02/2015 

05/28/2020 

United States of America 
State of Ohio 

Office ofthe Secretary of State 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
1315 CLEVELAND STREET 
CLEARWATER, FL 33755 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio this 
4th day of June, A D . 2015. 

Ohio Secretary of State 

• ^ ^ / 82. 
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J O N H U S T E D 
O H I O SECRETARY OF STATE 

180 East Broad Street, Suite 103 (ground floor) • Columbus, Ohio 43215 
Toll Free: (877) SOS-FtLE (767-3453) Central Ohio: (614) 466-3910 
www.OhioSecretaryofState.gov • bussen/@OhioSecretarya^tate.gov 

Invoice No: 3000146424 Invoice Date: 05/28/2015 02:05:02 PM 

Billing Information: 
CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 

1315 CLEVELAND STREET 

CLEARWATER, OH 33755 

Filing Name Document Id Charter 
Number 

Business Name Amount 

Trade Name Registration 201514801049 2398858 NORTH AMERICAN ENERGY $50.00 
ADVISORY 

Payment Type: Credit Card Payment Invoice Total: $50.00 

^V& ."3̂  

http://www.OhioSecretaryofState.gov


State of Florida 
Department of State 

I certify from the records of this office that CUSTOMER ACQUISITION 
SPECIALISTS OF AMERICA, INC. is a corporation organized under the laws 
ofthe State of Florida, filed on September 8,1999. 

The document number of this corporation is P99000081385. 

I further certify that said corporation has paid all fees due this office through 
December 31,2015, that its most recent annual report/uniform business report 
was filed on March 18,2015, and that its stams is active. 

I further certify that said corporation has not filed Articles of Dissolution. 

Given under my hand and the 
Great Seal ofthe State of Florida 
at Tallahassee, the Capital, this 
the Nineteenth day of June, 2015 

Secretaiy of State 

Tracking Number: CII6529597908 

To authenticate this certificate,visit the following site^enter this number, and then 
foHow the instructions displayed. 

https://$ervices.suttbiz.org/Filings/CertificateOfStatus/CertiricateAuthentication 

'̂ Vs ,0. 

https://$ervices.suttbiz.org/Filings/CertificateOfStatus/CertiricateAuthentication


Detail by Entity Name Page 1 of2 

F L O R I D A D E P A R T M E N T OK S T A T E 

^)iv!S!ON OF C O R P O R A T I O N S 

Detail by Entity Name 

Florida Profit Corporation 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 

Filing Information 

P99000081385 
593600275 
09/08/1999 
FL 
ACTIVE 
REINSTATEMENT 
03/02/2001 

Document Number 
FEI/EIN Number 
Date Filed 
State 
Status 
Last Event 
Event Date Filed 

Principal Address 

1315 CLEVELAND STREET 
CLEARWATER, FL 33755 

Changed: 03/18/2015 

Mailing Address 

P.O. BOX 2674 
CLEARWATER, FL 33757 

Changed: 03/18/2015 

Registered Agent Name & Address 

WARD, R. CARLTON 
1253 PARK ST. 
CLEARWATER. FL 33756 

Address Changed: 03/02/2001 

Officer/Director Detail 

Name & Address 

Title .PRES, Secretary, President 

MATHERS, JIM 
8 EVONAIRE CIRCLE 
CLEARWATER, FL 33756 

Annual Reports 

file:///C:/Users/jeanme/AppData/Local/Temp/Low/KKWY2B5M.htm 5/26/2015 

file:///C:/Users/jeanme/AppData/Local/Temp/Low/KKWY2B5M.htm


Detail by Entity Name Page 2 of2 

Report Year 
2013 
2014 
2015 

Document Images 

Filed Date 
03/27/2013 
03/31/2014 
03/18/2015 

03/18/2015 - ANNUAL REPORT View image in PDF format 

11/07/2014 - Off/Dir Resignation View image in PDF format 

03/31/2014 - ANNUAL REPORT View image In PDF fomiat 

03/27/2013 - ANNUAL REPORT View image in PDF fomiat 

03/28/2012 - ANNUAL REPORT View image In PDF fonnat 

03/30/2011 - A N N U A L REPORT View image in PDF fomiat 

04/19/2010 - ANNUAL REPORT View image in PDF format 

04/09/2009 - ANNUAL REPORT View image in PDF format 

02/22/2008 - ANNUAL REPORT View image in PDF fonnat 

01/24/2007 - ANNUAL REPORT View image in PDF fomnal 

04/14/2006 - ANNUAL REPORT View Image in PDF format 

03/22/2005 - ANNUAL REPORT View image in PDF format 

02/09/2004 - ANNUAL REPORT View image in PDF fomiat 
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APPHCATION FOR REGtSTRATIQM OF FICTITIOUS NAME 
REGISTRATION* G14000127446 
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SECTION B 

APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS 

INDICATED 

Customer Acquisition Specialists of America, Inc. 
/ Q . ' ~ ^ ^-b-a- North American Energy Advisory 



Exhibit B-1 
Jurisdictions of Operation 

Provide a current list of all jurisdictions in which the appHcant or any affiliated interest ofthe applicant is, at the 
date of filing the application, certified, licensed, registered, or otherwise authorized to provide retail natural gas 
service, or retail/wholesale electric services. 

O ^ / o ' ^ Customer Acquisition Specialists of America^ Inc. 
d.b.a. North American Energy Advisory 
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Exhibit B-2 
Experience & Plans 

Provide a current description ofthe applicant's experience and plan for contracting with customers, providing 
contracted services, providing billing statements, and responding to customer inquiries and complaints in 
accordance with Commission mles adopted pursuant to Section 4929.22 ofthe Revised Code and contained in 
Chapter 4901:1 -29 of the Ohio Administrative Code. 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., ("CASA") established in 2001 and in 
conjunction with its then sister company Consumer Energy Solutions, Inc., has a successful 14 year track record in 
the industry as an agent for Supplies and as a Broker/Marketer licensed in and serving the Energy Supplier Markets 
in Pennsylvania, Maryland, Maine, New Hampshire, Rhode Island, new Jersey, Massachusetts, Connecticut, Ohio 
Illinois and Texas. 

Neither CASA, nor any of its affiUated interests have been denied approval by a Stat Commission to sell electricity 
to Retail Electric Consumers or has had its authority revoked in the Gas and Electric markets it serves. 

Customer Acquisition Specialists of America, Inc. has established the successful patterns necessary in the industry 
to monitor and control the entire business life cycle and the quality of its outreach to fulfill its duties in servicing 
the Suppliers and in keeping with the industry's Stat Regulatory Rules and important issues in the following ways: 

1. CASA maintains a Customer Service Department dedicated to quickly resolve any customer questions or 
complaints that may occur with its own dedicated call lines and customer service representatives. 

2. Company disciplinary procedures and implementation of those procedures are also keyed to the industry 
and designed from the view of complete professionalism on the part of every company employee. 

3. CASA's operating procedures comply to regulations through recorded calls, and through routine and daily 
call monitoring from its Quality Control Department, in maintaining an assurance of Supplier related and 
industry standards in its marketing activities. 

4. In addition to the above, CASA has used a third party verification company to verify all its offers and 
acceptances of offers from the customer who wish to take advantage of the energy programs they are 
informed of The verification service employs recorded verification procedures which are then proved to 
CASA for its obligations in record keeping management of all marketing calls. 

5. CASA maintains an advanced IT Department to enable it to effectively reach, monitor and maintain its 
internal record keeping obligations, as well as customer designed programs to monitor and track all aspects 
ofthe business life cycle involved. 

6. Lastly CASA retains a dedicated Corporate Regulatory Assistant, who in liaison with the company 
Attorney, monitors, tracks and keeps its licensing and other obligations as an industry supplier current in 
each ofthe states it operates in, as well as assists and coordinated with company Executives and Managers 
regarding the internal procedures to track and ensure correct handling of marketing related regulations and 
rules applicable to such items as Do Not Call lists. Slamming prohibitions and any other items related to 
regulations and offers, as the various individual programs offers from suppliers are implemented and 
presented to the consumer. 

^ ^ / S ^ 

Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



Exhibit B-3 
Summary of Experience 

Provide a concise and ciurent summary ofthe applicant's experience in providing the service(s) for 
which it is seeking to be certified to provide (e.g., number and types of customers served, utility service 
areas, volume of gas supplied, etc.). 

Customer Acquisition Specialists of America Inc., dba North American Energy Advisory is an 
Energy Broker/Marketer, therefore does not provide aggregation services. 

^ / > 8.1 

Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



Exhibit B-4 
Disclosure of Liabilities and Investigations 

Provide a description of all existing, pending or past rulings, judgments, contingent liabilities, revocations of 
authority, regulatory investigations, or any other matter that could adversely impact the applicant's financial or 
operational status or ability to provide the services it is seeking to be certified to provide. 

There are no existing, pending or past rulings, judgments, contingent liabilities, revocations, of authority, 
regulatory investigations or any other matter that could adversely impact the applicant. Customer 
Acquisition Specialists of America, Inc., financial or operational status or ability to provide the services 
it is seeking to be certified to provide. 

^. Customer Acquisition Specialists of America, Inc. 
V f t C ^ ^•^'^- North American Energy Advisory 



Exhibit B-5 
Disclosure of Consumer Protection Violations 

Disclose whether the applicant, affiliate, predecessor ofthe applicant, or any principal officer ofthe applicant has 
been convicted or held liable for fi^ud or for violation of any consumer protection or antitrust laws within the past 
five years. 

XNo nYes 

v̂, Customer Acquisition Specialists of America, Inc. 
Q " ^ d.b.a. North American Energy Advisory 



Exhibit B-6 
Disclosure of Certification Denial, Curtailment, Suspension, or Revocation 

Disclose whether the applicant or a predecessor ofthe applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, or 
whether the applicant or predecessor has been terminated from any of Ohio's Natural Gas Choice programs, or 
been in default for failure to deliver natural gas. 

X No D Yes 

43/ Customer Acquisition Specialists of America, Inc. 
^ ^ d.b.a. North American Energy Advisory 



SECTION C 

APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE 
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND 

LABEL AS INDICATED 

V^^-y Customer Acquisition Specialists of America, Inc. 
/ o "3^ d.b.a. North American Energy Advisory 



Exhibit C-1 
Annual Reports 

Provide the two most recent Annual Reports to Shareholders. If applicant does not have annual reports, the 
applicant should provide similar information, labeled as Exhibit C-1, or indicate that Exhibit C-i is not applicable 
and why. 

^ ^ CustomerAcquisitionSpeciallstsof America, Inc. 
/ ^ ^ d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-1 

Annual reports to shareholders 

Not applicable - the company is privately held 

mo 
/ ^ 



Exhibit C-2 
SEC Filings 

Provide the most recent lO-K/S-K Filings with the SEC. If applicant does not have such filings, it may submit 
those of its parent company. If the applicant does not have such filings, then the applicant may indicate in Exhibit 
C-2 whether the applicant is not required to file with the SEC and why. 

^Y' Customer Acquisition Specialists of America, Inc. 
& " ^ d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-2 

lO-Kyg-K filings 

Not applicable - the company is privately held 

4V, ̂ 



Exhibit C-3 
Financial Statements 

Provide copies ofthe applicant's two most recent years of audited financial statements (balance sheet, income 
statement, and cash flow statement). If audited financial statements are not available, provide officer-certified 
financial statements. If the applicant has not been in business long enough to satisfy this requirement, it shall file 
audited or officer-certified financial statements covering the life ofthe business. 

H°l/ r^^ Customer Acquisition Specialists of America, Inc. 
^ d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-3 

FEVTANCIAL STATEMENTS 

And 

ACCOUNTANT'S COMPILATION REPORT 

Year ended October 31, 2014 
Year ended October 31, 2013 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

FINANCIAL STATEMENTS 

And 

ACCOUNTANT'S COMPILATION REPORT 

Year ended October 31, 2013 



Henson & Company, CPA's, Inc. 
2045 Huntington Drive, Suite B 

South Pasadena, CA 91030 

Accountant's Compilation Report 

To the Board of Directors 
Consumer Energy Solutions, Inc. 

We have compiled the accompanying fmancial statements of Customer Acquisition Specialists 
of America, Inc (a Florida corporation), as of October 31, 2013 in accordance with Statements on 
Standards for Accounting and Review Services issued by the American Institute of Certified 
Public Accountants. 

A compilation is limited to presenting in the form of fmancial statements, information that is the 
representation ofthe Company's management. We have not audited the accompanying financial 
statements and accordingly do not express an opinion or any other form of assurance on them. 

Management has elected to omit substantially all ofthe disclosures and the statement of cash 
flows required by generally accepted accounting principles m the United States. If the omitted 
disclosures were included in the financial statement they might influence the user's conclusions 
about the companies' financial position, changes in member's equity and cash flows. 
Accordingly, these financial statements are not designed for those who are not informed about 
such matters. 

V 

y j W - ^ Ĉ .,̂ sv 
South Pasadena, California 
May 28,2015 
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CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
BALANCE SHEET 

October 31,2013 

ASSETS 

Cash $ 2,658 
Accounts receivable 142,877 
Loans to shareholders 4.033.794 

Total current assets 4.179.330 

Total assets $ 4.179.330 

LIABILITIES AND SHAREHOLDERS' EOUITY 

Current liabilities: 
Deferred revenue $ 3,864,896 
Revolving line of credit 294,493 

Total current Uabilities 4,159,389 

Shareholders' equity: 
Common stock, no par value, 

1,000 shares authorized, issued, and outstanding 1,000 
Accumulated deficit 18.941 

Total shareholders' equity 19.941 

Total liabilities and shareholders' equity $ 4.179.330 

See accountant's compilation report 
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CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
STATEMENT OF INCOME AND RETAINED EARNINGS 

October 31,2013 

Revenues: 

Sales 

Cost of sales - Sub-contracted staffing service 

Gross profit 

Operating expenses: 

Accounting fees 
Bank charges 
Interest 
Legal and professional fees 
Office expenses 
Taxes and license, net 
Officer compensation 

Total operating expenses 

Operating income 

Interest income 

Net income 

Shareholder distributions 

Retained eamings - beginning of year 

Retained eamings — end of year 

$ 6,170,817 

4.756.815 

1,414,002 

64,900 
6,828 

31,930 
272,014 

6,269 
150 

111.708 

493.799 

920,203 

105.910 

1,026,113 

(1,007,172) 

18.941 

See accountant's compilation report 
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CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 
d.b.a,, NORTH AMERICAN ENERGY ADVISORY 

FE^ANCLAL STATEMENTS 

And 

ACCOUNTANT'S COMPILATION REPORT 

Year ended October 31, 2014 
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Henson & Company, CPA's, Inc. 
2045 Huntington Drive^ Suite B 

South Pasadena, CA 91030 

Accountant's compilation report 

To the Board of Directors 
Consumer Energy Solutions, Inc. 

We have compiled the accompanying financial statements of Customer Acquisition Specialists 
of America, Inc (a Florida corporation), as of October 31,2014 in accordance with Statements on 
Standards for Accoimting and Review Services issued by the American Institute of Certified 
Public Accountants. 

A compilation is limited to presenting in the form of financial statements, information that is the 
representation ofthe Company's management. We have not audited the accompanying fmancial 
statements and accordingly do not express an opinion or any other form of assurance on them. 

Management has elected to omit substantially all ofthe disclosures and the statement of cash 
flows required by generally accepted accoimting principles in the United States. If the omitted 
disclosures were included in the financial statement they might influence the user's conclusions 
about the companies' financial position, changes in member's equity and cash flows. 
Accordingly, these financial statements are not designed for those who are not informed about 
such matters. 

South Pasadena, California 
May 28,2015 
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CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
BALANCE SHEET 

October 31,2014 

ASSETS 

Cash $ 2,658 
Accounts receivable 142,877 
Loans to shareholders 4.033.794 

Total current assets 4.179.330 

Total assets $ 4.179.330 

LIABILITIES AND SHAREHOLDERS' EOUITY 

Current Uabilities: 
Deferred revenue $ 3,864,896 
Revolving line of credit 294.493 

Total current liabilifies 4,159,389 

Shareholders' equity: 
Common stock, no par value, 

1,000 shares authorized, issued, and outstanding 1,000 
Accumulated deficit 18.941 

Total shareholders' equity 19,941 

Total Uabilities and shareholders' equity $ 4.179.330 

See accountant's compilation report 
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C U S T O M E R A C Q U I S I T I O N S P E C I A L I S T S O F A M E R I C A , I N C . 
S T A T E M E N T O F I N C O M E A N D R E T A I N E D E A R N I N G S 

October 31 ,2014 

Revenues: 

Sales 

Cost of sales 

Gross profit 

Operating expenses: 

Accounting fees 
Office salaries 
Bank charges 
Interest 
Legal and professional fees 
Office expenses 
Taxes and Ucense, net 
Officer compensation 

Total operating expenses 

Operating income 

Interest income 

Net income 

Shareholder distributions 

Retained eamings - beginning of year 

Retained eamings - end of year 

$ 5,554,065 

3.705.801 

1,848,264 

612,648 
3,210 

15,908 
14,595 
45,035 
26,648 
73.770 

791.814 

1,056,450 

60.058 

1,116,508 

(1,116,508) 

See accountant's compilation report 
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Exhibit C-4 
Financial Arrangements 

Provide copies ofthe applicant's current financial arrangements to conduct competitive retail natural gas service 
(CRNGS) as a business activity (e.g., guarantees, bank commitments, contractual arrangements, credit 
agreements, etc.) 

5^/ Customer Acquisition Specialists of America, Inc. 
C^3N d.b.a. North American Energy Advisory 



Exhibit C-5 
Forecasted Financial Statements 

Provide two years of forecasted financial statements (balance sheet, income statement, and cash flow statement) 
for the applicant's CRNGS operation, along with a list of assumptions, and the name, address, email address, and 
telephone number ofthe preparer. (CRNGS Broker/Aggregator -Version 1.07) Page 5 of 7 (CRNGS 
Broker/Aggregator -Version 1.07) Page 6 of 7 

Ijf^ f Customer Acquisition Specialists of America, Inc. 
/ ^ ^ d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-5 

Forecasted financial statements 
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Customer Acquisition Specialists of America, Inc. dba North American 
Energy Advisory 

C-5 Forecasted Financial Statements 

Ohio Electric Sales 

Total Revenues 
Operating Expenses 
Net Income 

2015 
$ 225,000 
$ 115,000 
$ 110,000 

2016 
$ 275,000 
$ 130,000 
$ 144,000 

Should you have any questions or comments, please contact me at the number below. 

Prepared by: 
Stephen Henson, CPA 
Henson &Company, CPA's 

2045 Huntington Drive, Suite B 

South Pasadena, CA 91030 

(626)403.4410 
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Customer Acquisition Specialists of America, Inc. 
C-5 Forecasted Financial Statements 

Exhibit C-5 provides two years of forecasted income for the applicant's 
CRNGS operation, along with the contact information of the preparer. 

Ohio Gas Sales 

Total Revenues 
Operating Expenses 
Net Income 

2015 
S 85,000 
$ 52,570 
$ 32,430 

2016 
$ 108,000 
$ 68,000 
$ 40,000 

Should you have any questions or comments, please contact me at the number below. 

Prepared by: 
Stephen Henson, CPA 
Henson &Company, CPA's 

2045 Huntington Drive, Suite B 

South Pasadena, CA 91030 

(626)403.4410 

U3 
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Exhibit C-6 
Credit Rating 

Provide a statement disclosing the applicant's current credit rating as reported by two ofthe following 
organizations: Duff & Phelps, Dun and Bradstreet Information Services, Fitch IBCA, Moody's Investors Service, 
Standard & Poors, or a similar organization. In instances where an applicant does not have its own credit ratings, 
it may substitute the credit ratings of a parent or affiliate organization, provided the applicant submits a statement 
signed by a principal officer ofthe applicant's parent or affiliate organization that guarantees the obligations of 
the applicant. 

^ ^ / Customer Acquisition Specialists of America, Inc. 
% D^ d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-6 

Credit rating 
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Exhibit C-6 
Credit Rating 

Provide a statement disclosing the applicant's current credit rating as reported by two ofthe following 
organizations: Duff & Phelps, Dun and Bradstreet Infonnation Services, Fitch IBCA, Moody's Investors Service, 
Standard & Poors, or a similar organization. In instances where an applicant does not have its own credit ratings, 
it may substitute the credit ratings of a parent or affiliate organization, provided the applicant submits a statement 
signed by a principal officer ofthe applicant's parent or affiliate organization that guarantees the obligations of 
the applicant. 

Not applicable - the company Is privately held that provides Brokerage Services without taking title to the 

natural gas and/or electricity 

(a [fiy Customer Acquisition specialists of America, Inc. 
' K ^ d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION S P E C I J A L I S T S OF AMERICA, INC. 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-7 

Credit report 
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Exhibit C-7 
Credit Report 

Provide a copy ofthe applicant's current credit report fi-om Experian, Dun and Bradstreet, or a similar 
organization. 

Not applicable - the company is privately held that provides Brokerage Services without taking title to the 
natural gas and/or electricity 

^S/ , ̂
^ Customer Acquisition Specialists of America, Inc. 

d.b.a. North American Energy Advisory 



Exhibit C-8 
Bankruptcy Information 

Provide a list and description of any reorganizations, protection from creditors, or any other form of bankruptcy 
filings made by the applicant, a parent or affiliate organization that guarantees the obligations ofthe applicant or 
any officer ofthe applicant in the current year or since applicant last filed for certification. 

CoOly ̂  Customer Acquisition Specialists of America, Inc. 
'^ ' = ^ d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-8 

Bankruptcy information 

Not applicable - the company has never gone bankrupt 



Exhibit c-9 
Merger Information 

Provide a statement describing any dissolution or merger or acquisition ofthe applicant since applicant last filed 
for certificafion. 

There has been no dissolution or merger or acquisition ofthe applicant. Customer Acquisition 
Specialists of America, Inc., /North American Energy Advisory, since the applicant last filed for 
certification. 

"T}-| / Customer Acquisition Specialists of America, Inc. 
^ ^ X d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-9 

Merger information 

Not applicable - the company there has never been a merger or dissolution of the applicant 
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SECTION D 

APPLICANT TECHNICAL CAPABILITY PROVIDE THE FOLLOWING AS SEPARATE 
ATTACHMENTS AND LABEL AS INDICATED. 

T* ^ Customer Acquisition Specialists of America, Inc. 
' (^Os d.b.a. North American Energy Advisory 



Exhibit D-1 
Operations 

Provide a current written description ofthe operational nature ofthe applicant's business fvinctions. 

We market to prospective energy supply customers by telephone. We contact the prospect, 
acquire account information, and gather pricing from multiple energy providers to present to 
customers. 

^ v l Customer Acquisition Specialists of America, Inc. 
/ " O ^ d.b.a. North American Energy Advisory 



Exhibit D-2 
Operations Expertise 

Given the operational nature ofthe applicant's business, provide evidence ofthe applicant's current 
experience and technical expertise in performing such operations. 

We have a collective experience of over 100 years providing energy procurement services for 
prospective clients. We have been channel partners to many of the major energy providers for more than 
10 years. We are well versed in supplier contract language, state regulatory statutes and PUC/ ISO 
switching rules. 

"|7 t 
- y ^ _ Customer Acquisition Specialists of America, Inc. 

d.b.a. North American Energy Advisory 



Exhibit D-3 
Key Technical Personnel 

Provide the names, titles, email addresses, telephone numbers, and background of key personnel 
involved in the operational aspects ofthe applicant's current business. 

Albert James Mathers, CEO/President (Director) 
1315 Cleveland Street 
Clearwater, Florida 33755 
(727)692-8871 

FuMei Mathers, CFO -Chief Financial Officer (Director) 
1315 Cleveland Street 
Clearwater, Florida 33755 
(727) 643-5398 

EXECUTIVE STAFF 

1315 Cleveland Street 
Clearwater, Florida 33755 
800-920-4631 

Mark Hoover -Sr. Vice President of Operations 
Mark^NAEA.TODAY 
800-608-4043 / 727-278-6955 

Matt Helland - Sr. Vice President of Customer & 
Client Relations 
Matt(g)NAEA.TODAY 
855-396-8870 
727-219-0988 

Jeannie Mastorides - Sr. Vice President of 
Administration 
Legal 8t Regulatory Director 
Jeannie^NAEA.TODAY 
727-865-4165 
727-278-9020 

Colin Murphy - Chief Technology Officer 
Colin@NAEATODAY 
727-369-9859 

Ray Franklin - Sr. Commodity Analyst 
Rav@NAEA.TODAY 
727-400-3170 

Chris Griffin - Sr. Energy Analyst 
Chris^NAEA.TGDAY 
844-211-6745 

Ollie Baldwin - VP of Quality Control 
Ollie@NAEA.TODAY 
727-369-9861 

TJ Leesley - Chief Marketing Officer 
TJ@NAEA.TODAY 
727-369-9860 

"Vi X 
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After receiving his Nuclear Engineering degree from the U.S. Naval Academy in 1983, Jim 

served as a Nuclear Engineering Officer aboard U.S. fast attack submarines until 1988. He was 

licensed as a Professional Engineer in the state of Maryland in 1989. Jim worked for Booz-

Allen as a Nuclear Engineering Consultant and then the US Government Naval Sea Systems 

Command managing the US Navy's Trident Submarine new construction program until the end 

of 1990. 

Jim Co-Founded CASA, Inc& Consumer Energy Solutions, Inc (CES) in 1999 and helped 

build one of the most respected and successful energy consulting companies with over two 

hundred thousand commercial energy customers across the United States and Canada. On July 

1, 2014, Jim acquired sole ownership of CASA, Inc. Today, CASA, d.b.a. North American 

Energy Advisory (NAEA), and its team of outstanding commercial energy consultants are 

known as one of the top energy-consulting firms in North America. NAEA's Retail Energy 

Suppliers include Direct Energy, Constellation New Energy, Suez Energy, Liberty Power, 

Hudson Energy and other fortune 500 retail energy corporations. 

• ^ 7 / 8:2-



Jim has utilized his experience in energy efficiency, alternative energy choices, energy 

portfolio management, manufacturing, government, leadership, customer service and 

mechanical engineering to create a team of professional energy consultants who understand the 

unique needs of commercial, industrial and governmental energy customers, and who provide 

our customers with the exact information needed to give them control over their energy usage 

and costs. 

For the past several years, Jim has been invited to speak internationally on the subjects of 

business management, leadership and sales motivation to groups as large as two thousand 

attendees in Russia, Taiwan, Ukraine, New Zealand, United Kingdom, South America, South 

Africa and the USA. 

You can contact Jim directly via email: Jim@KnowledgeIsPower.Today 

^Vg:, 



After receiving his Nuclear Engineering degree from the U.S. Naval Academy in 1983, Jim served as a Nuclear 
Engineering Officer aboard U.S. fast attack submarines until 1988. He was licensed as a Professional Engineer in the 
state of Maryland in 1989. Jim worked for Booz-Allen as a Nuclear Engineering Consultant and then the US 
Government Naval Sea Systems Command managing the US Navy's Trident Submarine new construction program 
until the end of 1990. 

Jim Co-Founded CASA, Inc. & Consumer Energy Solutions, Inc. (CES) In 1999 and helped build one of the most 
respected and successful energy consulting companies with over two hundred thousand commercial energy 
customers across the United States and Canada. On July 1, 2014, Jim acquired sole ownership of CASA, Inc. Today, 
CASA, d.b.a. North American Energy Advisory (NAEA), and its team of outstanding commercial energy consultants are 
known as one of the top energy-consulting firms in North America. NAEA's Retail Energy Suppliers include Direct 
Energy, Constellation New Energy, Suez Energy, Liberty Power, Hudson Energy and other fortune 500 retail energy 
corporations. 

Jim has utilized his experience in energy efficiency, alternative energy choices, energy portfolio management, 
manufacturing, government, leadership, customer service and mechanical engineering to create a team of 
professional energy consultants who understand the unique needs of commercial, industrial and governmental 
energy customers, and who provide our customers with the exact information needed to give them control over their 
energy usage and costs. 

For the past several years, Jim has been invited to speak internationally on the subjects of business management, 
leadership and sales motivation to groups as large as two thousand attendees in Russia, Taiwan, Ukraine, New 
Zealand, United Kingdom, South America, South Africa and the USA. 

You can contact Jim directly via email: Jim@KnowledgelsPower.Today 
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Mark Hoover - Senior Vice President of Operations 

Mark is the Operations executive of Customer Acquisition Specialist of America, Inc., / NAEA in charge of developing 
and maintaining successful energy management strategies for large commercial organizations. Mark has over 30 
years of marketing and management experience to include developing the organizational team in 2004 that has 
transformed into the North American Energy Advisory. His primary responsibilities include maintaining NAEA's 
existing clientele through continued development of our staff utilizing his extensive industry knowledge and 
experience. 

Over the past decade Mark developed successful strategies for clients based on client needs, market conditions and 
competitive opportunities. He has also developed multiple pricing and product strategies for numerous Energy 
Service Companies that NAEA works with. He has a Bachelor's degree in Business Administration with over 20 years 
experience in marketing and consulting with various financial institutions prior to joining NAEA. 

"1 am extremely excited about the future of the North American Energy Advisory. The US and global energy dynamic 
is constantly changing. With today's economic and political challenges facing commercial institutions it is vital that 
we remain on the cutting edge of this highly volatile industry, to continue to successfully assist our clients make 
informed decisions regarding energy management." 

M a t t Helland - Senior Vice President o f Client Relations 

Matt is the Client Relations executive of Customer Acquisition Specialists of America Inc., / NAEA focused on providing 
advice and guidance to large commercial organizations. Matt is a sales executive with 16 years of consulting and 
management experience in the field of energy deregulation and risk assessment. Matt's primary responsibilities 
include utilizing his leadership, industry knowledge and unique set of skills to excel at client acquisition and retention. 
Matt's innovative ideas and result-oriented approach help him in the successful recruitment and development of 
others who excel in the Energy Advisory industry. 

Prior to becoming part of the North American Energy Advisory team, Matt's experience includes working for various 
financial institutions such as Equifax and Republic Bank and holding various responsibilities within the United Way. 
Matt track record of networking with clients, prospects and previous associates provides a caliber of leadership that 
inspires others. 

'Our goal is to balance our client's desire for short-term savings, with their need to manage risk long term. Our 

'customer first' approach has allowed us to build mutually beneficial, long-term relationships with our clients." 

'2-
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TJ L e e s l e y - c o o 

TJ is the Chief Operating Officer of Customer Acquisition Specialists of America Inc., / NAEA. 

TJ turned professional as a golfer in 1995. From there he played competitively until 2007. 

After his professional golfing career, TJ began brokering electricity and natural gas for CASA / CES in late 2007. As an 
energy consultant, he became the top prospector for new business within the first year. From there TJ was 
promoted to a Sr. Energy Consultant for the Large Commercial division. 

tn 2010, TJ Co-Founded Workware LLC. There he helped build, expand and managing the IT and marketing services 
for many multi-million dollar corporations. 

In 2013, TJ Co-Founded EnergyLink LLC putting him back into the energy consulting industry. From there he helped 
establish one of the fastest growing bi-Iingual energy firms in the Dominican Republic. 
"There are some very exciting things happening in the energy sector and I look forward to helping CASA continue as 
one ofthe top energy consulting firms in the United States." 

James Colin Murphy - CTO 

As the Chief Technology Officer of Customer Acquisition Specialists of America, Inc., /NAEA, Colin Murphy has 
worked in the Energy and Private Equity industry for the past 13 years. During that time he has specialized in 
building scalable infrastructures that meet the security and availability requirements of the respective industry. 

Colin has developed solutions while partnering with the top technology leaders in the virtualization, 
telecommunications, data storage, and security sectors. These systems have supported thousands of employees 
within multiple interconnected organizations. 

The past 5 years he has been focused on creating solutions specific to the energy industry. Leaving behind the 
traditional data center infrastructure he has created systems that are accessible regardless of geographical location 
that maintain a consistent user experience. 

In 2010, Colin Co-Founded Workware LLC. He helped to build and expand that IT Company, managing the IT 
services for many multi-million dollar corporations. 

In 2013, Colin Co-Founded EnergyLink LLC putting him back into the energy industry. From there he helped 
establish one of the fastest growing bi-lingual energy firms in the Dominican Republic. 
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Chris Gri f f in - Senior Energy Analyst 

Chris started in the mortgage industry in 2001 with the Home Saving Mortgage Corporation. He became the top 
producing loan officer from 2003-2007 by actively communicating with clients to assess their financial goals and 
custom tailoring various options to meet those objectives. After educating the customer on the options available 
they determined what vehicle would work best to get them to their financial destination. 

In 2008 Christopher Left Home Savings and found Consumer Energy Solutions. He carried over the philosophies of 
open communication with customers in order strike the balance between a client's desires for short term savings 
with long term stability. Hefoundhimself as CES's top consultant and was promoted to the Large 
Commercial/Industrial Division in 2011 and was awarded CES's Top Consultant of the Year award from 2011-2013. 

In June of 2014 Christopher Griffin was invited by CASA inc. to help establish the North American Energy Advisory as 
the Senior Advisor. Chris's industry knowledge and dedication help him to successfully counsel clients, and assist 
them with their energy strategy. 

Ray Franklin - Senior Commodity Analyst 

Ray has over 30 years of experience as a commodities analyst and trader. He joined the North America Energy 
Advisory (a CASA Inc company) in 2005 with the primary responsibilities of analyzing markets, developing hedging 
strategies, and writing insightful reports for our industry. 

Prior to joining North American Energy Advisory, Ray managed the Veterinary Diagnostic Laboratory & Department 
of Preventive Medicine at Cornell University, worked as an Account Executive with EF Hutton and served as a 
Principle of a Commodity firm. 

He has a Bachelor's degree in Medical Computer Science from Downstate Medical Center and an MBA in Finance 
from Cornell University. Ray's goal is to utilize his diverse business and trading experience to help clients develop 
hedging strategies suitable for their business. 

"I am looking forward to providing North America Energy Advisory the necessary Interactive models so clients can 
make honest, unbiased and informed energy decisions. Given we are entering a period of great volatility tn the 
natural gas and electricity markets, having appropriate safeguards in place is a vital necessity for our customer's 
economic health." 
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