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July 01, 2015 

Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus Ohio 43215-3793 

RE: Customer Acquisition Specialists of America Inc. / State of Ohio Certificate-2321981 
Foreign Corporation License Doc#201423901182 / Effective Date 08/25/2014 

North American Energy Advisory / State of Ohio Certificate - 2398858 
Trade Name Registration Doc #201514801049 / Effective Date 05/28/2015 
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Dear Sir or Madam, 

Please find the enclosed Certification Application for Power Brokers. The purpose of this submission is to request that 
the Ohio Public Utilities Commission review and approve the Applicants request for an Ohio Electric Power 
Broker/Marl<eter License. 

Customer Acquisition Specialists of America, inc., dba North American Energy Advisory intends to service both 
commercial and industrial customers throughout the State of Ohio immediately upon receipt of the PUC's approval to 
do so. 

As a Natural Gas Broker/Marketer, we take a proactive role in ensuring the highest level of professionalism with regard 

to our activities as well as the service we provide to both our Suppliers and Customers. 

In addition, we agree to fully comply with all applicable PUC Rules and Service Regulations including all Local, State and 

Federal Laws. 

Thank you in advance for your assistance. Should you have any questions or require additional information, please feel 

free to contact me directly. I can be reached by phone at (727) 278-9020 or by email, Jeannie@NAEA.TODAY 

Best Regards, 

Jeannie Mastorides 

Jeannie Mastorides 
Sr. Vice President of Administration 
Corporation Legal 8( Regulatory Director 

Mobile; (727)278-9020 document del ivered i a the remilar r-nn*.;^" J T " T^^^ 
nimrf 797Ufi^a1fi^ Technician ^ _ A V -̂ ^ '̂ ^^^^^e of business . 
Direct. {727)865-4165 ^ ^ - ^ ^ ^ Date Processed y Ul/<r 
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Versibii 
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C E R T I F I C A T I O N APPLICATION F O R A G G R E G A T O R S / P O W E R 
B R O K E R S 

Please print or type all required infonnation. Identify all attachments with an exhibit label and 
title (Example; Exhibit A-5 Experience). AU attachments should bear the legal name of the 
Applicant. Applicants should file completed applications and all related correspondence with the 
Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus, 
Ohio 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. APPLICANT I N F O R M A T I O N 

A-1 Applicant's legal name, address, telephone number and web site address 

Legal Name CUSTOMER ACQuisiriON SPECIALISTS OF AMERICA, INC. 
Address I315CLEVEUND STREET. CLEARWATER FLORIDA 33755 

Te lephone # (8OO)92(M63I Web site address ( i f any) NQRTHAMERICANEWERGYADVISORY.COM 

A-2 List name, address, telephone number and web she address under which Applicant 
will do business in Ohio 

Legal Name NORTH AMERICAN ENERGY ADVISORY 

Address 1315 CLEVELAND STREET, CLEARWATER FLORIDA 33755 

Telephone # Web site address ( i f any) WRTHAMERICAWENERGYADVISORY.COM 

A-3 List all names under which the applicant does business in North America 
CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 

NORTH AMERICAN ENERGY ADVISORY 

A-4 Contact person for regulatory or emergency matters 

]vfau,e JEANNIE KOUVAS MASTORIDES 

T i t l e SR VICE PRESIDENT OF ADMINISTRATION / LEGAL / REGULATORY 

^/u^ 

http://nqrthamericanewergyadvisory.com
http://wrthamericawenergyadvisory.com


Business address 1315 CLEVELAND STREET, CLEARWATER, FLORIDA 33755 

Telephone # (727)86s.4i65 
E-mail address 

Fax# 
JEANNIE@NAEA.TODAY 

A-5 Contact person for Commission Staff use in investigating customer complaints 

Name ^ ^ ' ^ HELLAND 

T i t l e SR VICE PRESIDENT OF CUSTOMER & CLIENT RELATIONS 

Business address 1315 CLEVELAND STREET, CLEARWATER, FLORIDA 33755 

Telephone # (sss) 396-8870 
E-mail address 

Fax# 
MATT@NAEA.COM 

A-6 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 1315 CLEVELAND STREET CLEARV^ATER FLORIDA 33755 

Toll-free Telephone # (W) 674-5465 pax # (866)602-2791 
E-mail address CUSTOMERSERVICE@NAEA.TODAY 

A-7 Appl icant ' s federal employer identification n u m b e r # 593600275 

A-8 Appl ican t ' s form of ownersh ip (cheek one) 

• Sole Proprietorship D Partnership 
n Limited Liability Partnership (LLP) n Limited Liability Company (LLC) 
• Corporation ta Other ĈORPORATION 

A-9 (Check all that apply) Identify each electric distribution utility certified territory in 
which the applicant intends to provide service, including identification of each customer 
class that the applicant intends to serve, for example, residential, small commercial, 
mercantile commercial, and industrial. (A mercantile customer, as defined in (A) (19) of Section 
4928.01 ofthe Revised Code, is a commercial customer who consumes more than 700,000 kWh/year or is 
part of a national account in one or more states). 

a First Energy 
B Ohio Edison D Residential 
• Toledo Edison • Residential 
• Cleveland Electric Illuminating D Residential 

a Duke Energy n Residential 
Q Monongahela Power p Residential 
ct American Electric Power 

• Ohio Power n Residential 
• Columbus Southern Power D Residential 

a Dayton Power and Light • Residential 

a Commercial 
a Commercial 
B Commercial 
a Commercial 
a Commercial 

D Mercantile 
B Mercantile 
E) Mercantile 
B Mercantile 
Q Mercantile 

a Commercial Q Mercantile 
a Commercial a Mercantile 
a Commercial B Mercantile 

El Industrial 
• Industrial 
m Industrial 
a Industrial 
a Industrial 

El Industrial 
a Industrial 
a Industrial 

^ILP\ 

mailto:matt@naea.com


A-10 Provide the approximate start date that the applicant proposes to begin delivering services 

July 15, 2015 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

A-11 Exhibit A-11 "Principal Officers, Directors & Partners" provide the names, titles, 
addresses and telephone numbers ofthe applicant's principal officers, directors, partners, 
or other similar officials. 

A-12 Exhibit A-12 "Corporate Structure," provide a description ofthe applicant's corporate 
structure, including a graphical depiction of such structure, and a list of all affiliate and 
subsidiary companies that supply retail or wholesale electricity or natural gas to 
customers and companies that aggregate customers in North America. 

A-13 Exhibit A-13 "Companv History." provide a concise description of the applicant's 
company history and principal business interests. 

A-14 Exhibit A-14 "Articles of Incorporation and Bylaws/' if applicable, provide the 
articles of incorporation filed with the state or jurisdiction in which the Applicant is 
incorporated and any amendments thereto. 

A-15 Exhibit A-15 "Secretarv of State." provide evidence that the applicant has registered 
with the Ohio Secretary ofthe State. 

B. APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

B-1 Exhibit B-1 "Jurisdictions of Operation." provide a list of all jurisdictions in which 
the applicant or any affiliated interest of the applicant is, at the date of filing the 
application, certified, licensed, registered, or otherwise authorized to provide retail or 
wholesale electric services including aggregation services. 

B-2 Exhibit B-2 "Experience & Plans." provide a description ofthe applicant's experience 
and plan for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Secfion 4928.10 of the Revised Code. 

^ / ( . ^ 



B-3 Exhibit B-3 "Summary of Experience." provide a concise summary ofthe applicant's 
experience in providing aggregation service(s) including contracting with customers to 
combine electric load and representing customers in the purchase of retail electric 
services, (e.g. number and types of customers served, utility service areas, amount of 
load, etc.). 

B-4 Exhibit B-4 "Disclosure of Liabilities and Inyestigations/' provide a description of ail 
existing, pending or past rulings, judgments, contingent liabilities, revocation of 
authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking to 
be certified to provide. 

B-5 Disclose whether the applicant, a predecessor ofthe applicant, or any principal officer of 
the applicant have ever been convicted or held liable for traud or for violation of any 
consumer protection or antitrust laws within the past five years. 
•Ĵ  No D Yes 

If yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer 
Protection Violations" detailing such violation(s) and providing all relevant documents. 

B-6 Disclose whether the applicant or a predecessor ofthe applicant has had any certification, 
license, or application to provide retail or wholesale electric service including 
aggregation service denied, curtailed, suspended, revoked, or cancelled within the past 
two years. 
^ No d Yes 

If yes, provide a separate attachment labeled as Exhibit B-6 "Disclosure of 
Certification PeniaU Cnrtailment, Suspension, or Reyocation" detailing such 
acfion(s) and providing all relevant documents. 

C. APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

C-1 Exhibit C-1 "Annual Reports." provide the two most recent Annual Reports to 
Shareholders. If applicant does not have annual reports, the applicant should provide 
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why. 

C-2 Exhibit C-2 "SEC Filings." provide the most recent 10-K/8-K Filings with the SEC. If 
applicant does not have such filings, it may submit those of its parent company. If the 
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that 
the applicant is not required to file with the SEC and why. 

^4q 



C-3 Exhibit C-3 "Financial Statements." provide copies ofthe applicant's two most recent 
years of audited financial statements (balance sheet, income statement, and cash flow 
statement). If audited financial statements are not available, provide officer certified 
financial statements. If the applicant has not been in business long enough to safisfy this 
requirement, it shall file audited or officer certified financial statements covering the life 
ofthe business. 

C-4 Exhibit C-4 "Financial Arrangements." provide copies of the applicant's financial 
arrangements to conduct CRES as a business activity (e.g., guarantees, bank 
commitments, contractual arrangements, credit agreements, etc.,). 

C-5 Exhibit C-5 "Forecasted Financial Statements." provide two years of forecasted 
financial statements (balance sheet, income statement, and cash flow statement) for the 
applicant's CRES operation, along with a list of assumptions, and the name, address, e-
mail address, and telephone number ofthe preparer. 

C-6 Exhibit C-6 "Credit Rating." provide a statement disclosing the applicant's credit rating 
as reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet 
Information Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a 
similar organization. In instances where an applicant does not have its own credit ratings, 
it may substitute the credit ratings of a parent or affiliate organization, provided the 
applicant submits a statement signed by a principal officer of the applicant's parent or 
affiliate organization that guarantees the obligations ofthe applicant. 

C-7 Exhibit C-7 "Credit Report." provide a copy of the applicant's credit report from 
Experion, Dun and Bradstreet or a similar organization. 

C-8 Exhibit C-8 "Bankruptcy Information." provide a list and description of any 
reorganizations, protection from creditors or any other form of bankruptcy filings made 
by the applicant, a parent or affiliate organization that guarantees the obligations of the 
applicant or any officer ofthe applicant in the current year or within the tv̂ 'o most recent 
years preceding the application. 

5/ t.°l 



C-9 Exhibit C-9 "Merger Information." provide a statement describing any dissolution or 
merger or acquisition of the applicant within the five most recent years preceding the 
application. 

%fAppmer&Title M'fe^irV oc>̂ >(>(\'iLs V \ p A W r 5 C L ^ ^ / ' T O s w ^ ^ 
. _ . . .^ ^ *^> .AJiiA-' 

Sworn and subscribed before.mfi,this»»C»-^ day of ^ - 3 ^ ^ ^ ' ^ . ^ - Q I O 
ontM P \ Year 

Print Name and Title ^ j ^ \ ( ^ ^ ' ^ J i ^ \ i L A ; ^ ^ Signa ur\of official administering oath 

My commission • # i % . JEANNIE D KOUVAS 

VVs 
'J MY COMMISSION # F F 1 9 1 5 5 8 

?v*V ; :V^d | r7 EXPIRES January 2 1 , 2019 

(407) 398*153 FlofidaNotaryService.com 

ission expires on ̂ ( ^ ^ O O A j g . ^ Q - ^ j 2 , 0 I ^ 
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AFFIDAVIT 

State of __FLORn)A : 
ss. 

(Town) 

County of _PINELLAS : 

^ALBERT JAMES MATHERS , Affiant, being duly swom/affirmed according to law, deposes and says that; 

He/she is the CEO/PRESIDENT (Office of Affiant) of CUSTOMER ACQUISITION SPECIALISTS 

OF AMERICA INC., dba NORTH AMERICAN ENERGY ADVISORY (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the application for 
certification are true and complete and that it will amend its application while the application is pending if any 
substantial changes occur regarding the information provided in the application. 

2. The Applicant herein, attests it will fimely file an annual report with the Public Utilities Commission of Ohio of 
its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity pursuant to Division (A) of 
Secfion 4905.10, Division (A) of Section 4911.18, and Division (F) of Section 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 4905.10,49 U. 18, 
or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or orders as 
adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, and its 
Staff on any utility matter including the investigation of any consumer complaint regarding any service offered 
or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code regarding 
consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations concerning 
consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a contractual 
relationship to purchase power is in compliance with all applicable licensing requirements ofthe Federal Energy 
Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, the electric 
distribution companies, the regional transmission entities, and other electric suppliers in the event of an 
emergency condition that may jeopardize the safety and reliability ofthe electric service in accordance with the 
emergency plans and other procedures as may be determined appropriate by the Commission 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere to the 
reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the appropriate regional 
reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only applicable if pertains to the services 
the Applicant is offering) 

\o, 



11. The Applicant herein, attests that it will inform the Commission of any material change to the information 
supplied in the application within 30 days of such material change, including any change in contact person for 
regulatory purposes or contact person for Staff use in investigafing customer complaints. 

That the facts above set forth are tme and correct to the best of his/her knowledge, information, and belief and that 
he/she expects s^id Applicant to be able to prove the same at any hearing hereof. 

CEO/PRESIDENT 
Signatur^«tfAffiant,&. Title •.M.-*-* 

Sworn and subscribed before me this o k - ^ day of Q U J A J L 2015 
Month Year 

';u^>K>Jl 
Signature Of official administering oath Print Name and Title 

My commission expires on O C \ T \ O CX.r M SA r 3 s O \ ' - ^ 

/ f ^ % JEANNIE D KOUVAS 

' ^ i z 0 ' ' EXPIRES January 2 1 , 2019 j 

(407) 39M1S3 FtofidaNotarySefvtce.cofn I 

®/c^ 



A-11 Exhibit 

"Principal Officers, Directors and Partners" 

Provide the names, titles, addresses and telephone numbers ofthe Applicant's principal officers, directors, partaers, or other 
similar officials. 

Albert James Mathers, CEO/President (Director) 
1315 Cleveland Street 
Clearwater, Florida 33755 
(727)692-8871 

FuMei Mathers, CFO -Chief Financial Officer (Director) 
1315 Cleveland Street 
Clearwater, Florida 33755 
(727) 643-5398 

EXECUTIVE STAFF 

Mark Hoover - Sr. Vice President of Operations 

Matt Helland- Sr. Vice President of Customer & Client Relations 

Jeannie Mastorides - Sr. Vice President of Administration / Legal & Regulatory 

TJ Leesley - Chief Marketing Officer 

Colin Murphy - Chief Technology Officer 

Ray Franklin - Sr. Commodity Analyst 

Chris Griffin - Sr. Energy Analyst 

Ollie Baldwin - VP of Quality Control 

1315 Cleveland Street 
Clearwater, Florida 33755 
800-920-4631 

^ / g. Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



Exhibit A-12 

"Corporate Structure," 

Provide a description ofthe Applicant's corporate structure, including a graphical depiction of such structure, and a list of 
all affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers and companies 
that aggregate customers in North America. 

Customer Acquisition Specialists of America, I n c , has no affiliate or subsidiary companies. 

Customer Acquisition Specialists of America, Inc. 
' /^jx d.b.a. North American Energy Advisory 
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Exhibit A-13 

"Company History" 

Provide a concise description ofthe Applicant's company history and principal business interests. 

OUR MISSION 

Our mission is to be the most effective Brokering agent available to the energy marketing industry and 
to help the consumer manage their energy costs through effective energy piirchasing strategies in small 
retail, commercial into and including industrial, large commercial and renewable energy resources as 
they become available. 

OVERVIEW 

Since 1999, CASA has acquired more than 2 million residential and commercial energy customers in 
Ohio Pennsylvania, New York, New Jersey, Illinois, Michigan, Kentucky, Texas, California, 
Coimecticut, Florida, Maine, New Hampshire, Massachusetts, Ontario and Georgia. 

CASA has operated in more than 30 major utilities, representing over 125 million customers 

Customer Acquisition Specialists of America, Inc. 
10 ; / d.b.a. North American Energy Advisory 



Exhibit A-14 

"Articles of Incorporation and Bylaws" 

If applicable, provide the articles of incorporation filed with the state or jurisdiction in which the Applicant is incorporated 
and any amendments thereto. 

13 y . Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory Vu-̂  



CSRTIPICftSB VBBimASXiaa S Z A C B 0 » BVBXHBSB O R DGUXOXtX TOR TSB 
SSSVZCB 07 PB0CB8B VXTHZN XBIS SXATB, KAHIHS AeENV U70N WHOU 
KU3CESB H&Y BB BESTED. 

In pursuance of Chapter 48.091, Florida Statutes, the 
following Is sa)»aitted, in oon^iiance with said Act. 

F i r s t — E h a t CUSTOMER ACQUXSITXCN SP£CXA£iXSTS OF AMERICA, IMC. , 

desiring to organize under the laws of tha stata- of pioi-ida with 
its principal office, as indicated in the Articles of incorporation 

at City of clearwater," county of Pinellas, state of Florida, has 

nained E. Carlton Ward located at 1253 Park street, Cit^ of clearwa­

ter, county of Pinellas, state of Florida, as its agent to accept 

service of process within this state. 

ACKNOWXiEOGHEHT; (MUST BE SIGNED BY DBSIGKATED AGENT) 

Having been named to accept service of process for the above 

stated corporation, at place designated in this certificate, 1 

heresy acwept to act in this capacity, and agree to coniply with the 

provision of said Act relative ,ta'']cê iî  open said office. 

CARZ.TOH WARD, ESQ. 
REGISTERED AGENT 

gs CO 

to 

m o o 
"- '̂ Bl 

\^/u^ 



V I I I . 

^ o xixaa and address of t h e person s i g n i n g t h e s e A r t i c l e s i s : 

R. Car l ton Ward, Esg. 
1253 Park s t r e e t " " " -

Clearwater, Florida 33757 

IX. 

The corporation shall Indemnify any officer or director, of 

any former officer or director, to the full eŝ tent permitted by 

law* 

X. 

aHBHQHEHT 

The corporation reserves t h e right to amend or repeal any 

provisions contained in these Articles of Incorporation, or any 

amendment hereto, and any ric^t conferred upon the shareholders is 

subject to this reservation. 

IN WITNESS WBESEOF, the undersigned subscriber has executed 

these Articles of Incorporation t^ie jJ'S^ day ot. August, 1999. 

n Ward, Squire " :̂- -

f J rea Jest/pb/cotpa'artlocoi: .cua 

'Vug 



deposited with the Secretary. In all cases of transfer, the former 

certificate must be surrendered up and cancelled before a new 

certificate is issued* No transfer shall be made upon the books of 

the Corporation within ten days next preceding the annual meeting 

of the shareholders. 

ArtJgXg VI. 

DIVIDENDS 

Sec. X. WHEN DECLARED- The Board of Directors shall by vote 

declare dividends from the surplus profits of the Corporation 

whenever, in their opinion, the condition of the Corporation's 

affairs will render it expedient for such dividends to be declared. 

Arfcjgl^ VII-

BILLS, NOTES, ETC. 

Sec. 1. HOW MADE. All bills payable, notes, checks or other 

negotiable instruments of the Corporation shall be made in the name 

of the Corporation, and shall be signed by such officers as may be 

designated by the Board of Directors from time to time. No officer 

or agent of the Corporation, either singularly or jointly with 

others, shall have the power to make any bill payable, note, 

checks, draft or warrant or ot:her negotiable inst:rinnent, or endorse 

the same in the name of the Corporation, or contract or cause to be 

contracted any debt or liability in the name or in behalf of the 

Corporation, except as herein expressly prescribed and provided. 

10 

U 
/u^ 



Artjgle VIXI> 

AMENDMENTS 

Sec. 1. HOW AMENDED. These Bylaws may be altered, amended, 

repealed or added to by an affirmative vote of the stockholders 

representing a majority of the whole capital stock, at an annual 

meeting or at a special meeting called for that purpose. If, 

however, all the stockholders shall be present at any regular or 

special meeting, these Bylaws may be amended by a unanimous vote, 

without any previous notice. 

f: real est-'pb/corp2/bylaws. CUE 

11 
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UNANIKOUS WRITTEN CONSENT OF ZNCORPOR&TOR AND DIRECTORS OF 
CDSTOH:^ ACQUZSZTION SPBCIAI.XSTS OF MSmtXCA, INC. 

IN I.ZEO OF ORGANIZATIONAL MEETING 

Pursuant to Section 607.0205, Florida Statutes, the under­
signed being the incorporator and all the directors of CUSTOMER 
ACQUISITION SPECIALISTS OF AMERICA, INC., a Florida corporation 
("the Corporation"), hereby takes the following action in lieu of 
holding a meeting: 

1. The following persons, whose addresses are designated 
opposite his or her name, are elected to serve as directors of the 
corporation until the next annual meeting of shareholders and his 
or her successors is elected and qualified or until his or her 
earlier resignation, removal, or death: 

Name Address 

Patrick J. clouden il596-94th Street North 
Largo, Flor ida 33773 

2. The Articles of Incorporation of the Corporation as filed 
by the Florida Department of State are hereby approved, ratified, 
and confirmed in every respect and shall be filed in the 
Corporation's book. 

3- The Bylaws attached hereto are adopted as the Bylaws of 
the Corporation. 

4. Each of the following persons is elected to serve in t he 
office of the Corporation designated opposite his or her name until 
the next annual meeting of directors and his or her successor is 
elected and qualified or until his or her earlier resignation, 
removal from office, or death: 

Patrick J- Clouden President 
Patrick J. clouden Secretary 
Patrick J. Clouden Treasurer 

5. The seal impressed on the margin of this page is adopted 
as the official seal of the Corporation. 

6. The form of stock certificate attached to this Written 
Consent and marked "Specimen" is approved for use in issuing stock 
in the Corporation, 

7. It is deemed advisable by the Board of Directors that 
this Corporation offer for sale and issue 100 shares of the common 
stock authorized by its Articles of Incorporation to Patrick J. 
Clouden, 



It is further deemed advisable that the offer, sale and 
issue of such shares be effectuated in such manner that qualified 
stockholders may receive the benefits of section 1244 of the 
Internal Revenue Code; and 

It is RESOLVED that this Corporation adopt the following 
plan for the sale of its stock and that the President of this 
Corporation, and such other officers as he may designate, be, and 
they are hereby authorized and directed to offer for sale and to 
sell and issue up to 7,500 shares of the Common Stock of this 
Corporation, in the total dollar amount of not more than 
$999,000.00, in cash or other property. 

There is not now outstanding any offering, or portion 
thereof, of this Corporation to sell or issue any of its stock, and 

This Corporation is a small business corporation as 
defined in Section 1244(c)(3) of the Internal Revenue Code; and 

8. The President of the Corporation is authorized to 
designate from time to time depositories for the Corporation's use. 
The President and Treasurer of the Corporation are authorized to 
sign on the Corporation's account at any such depositories. The 
officers of the Corporation are authorized to execute and deliver 
the necessary bank resolution forms. 

9. The Secretairy of the Corporation shall procure the books 
of account and other books necessary or appropriate for carrying on 
the Corporation's business. 

10. The Corporation authorizes the payment or reimbursement 
of all charges and expenditures incident to or arising out of the 
organization of the Corporation and elects to amortize over a 60-
month period all of such expenses which may be amortized under 
Section 248 of the Internal Revenue Code of 1986, as amended. 

Dated this^^^ day of October, 1999, 

S SIGNATURE DATE OF SIGNATURE 

DATE OF SIGNATURE 

f:realest/pb/corpS/unanim.cus 

1̂ / 
U^ 



ONANXHOaS WRXTT^I CONSENT OF INCORPORATOR AND DIRECTORS OF 
CUSTOMER ACQUISITION SPECIAZ.IST5 OF AMERICA, INC. 

IN LIEU OF 0R6ANXZATI0NAI. MEETING 

Pursuant to Section 607.0205, Florida Statutes, the under­
signed being the incorporator and all the directors of CUSTOMER 
ACQUISITION SPECIALISTS OF AMERICA, INC., a Florida corporation 
("the Corporation"), hereby takes the following action in lieu of 
holding a meeting: 

1. The following persons, whose addresses are designated 
opposite his or her name, are elected to serve as directors of the 
corporation until the next annual meeting of shareholders and his 
or her successors is elected and qualified or until his or her 
earlier resignation, removal, or death: 

Hams A^dr^ss 

Patrick J. Clouden il596-94th Street North 
Largo, Florida 33773 

2. The Articles of Incorporation of the Corporation as filed 
by the Florida Department of State are hereby approved, ratified, 
and confirmed in every respect and shall be filed in the 
Corporation's book. 

3. The Bylaws attached hereto are adopted as the Bylaws of 
the Corporation. 

4. Each of the following persons is elected to serve in the 
office of the Corporation designated opposite his or her name until 
the next annual meeting of directors and his or her successor is 
elected and qualified or until his or her earlier resignation, 
removal from office, or death: 

Mame Qffjgg 

Patrick J. Clouden President 
Patrick J. Clouden Secretary 
Patrick J. Clouden Treasurer 

5. The seal impressed on the margin of this page is adopted 
as the official seal of the Corporation. 

6. The form of stock certificate attached to this Written 
Consent and marked "Specimen" is approved for use in issuing stock 
in the Corporation. 

7. It is deemed advisable by the Board of Directors that 
t:his Corporation offer for sale and issue 100 shares of the common 
stock authorized by its Articles of Incorporation to Patrick J, 
Clouden. 

^4^ 



It is further deemed advisable that the offer, sale and 
issue of such shares be effectuated in such manner that qualified 
stockholders may receive the benefits of Section 1244 of the 
Internal Revenue Code; and 

It is RESOLVED that this Corporation adopt the following 
plan for the sale of its stock and that the President of this 
corporation, and such other officers as he may designate, be, and 
they are hereby authorised and directed to offer for sale and to 
seii and issue up to 7,500 shares of the Common Stock of this 
Corporation, in the total dollar amount of not more than 
$999,000.00, in cash or other property. 

There is not now outstanding any offering, or portion 
thereof, of this Corporation to sell or issue any of its stock; and 

This Corporation is a small business corporation as 
defined in Section 1244(c) (3) of the Internal Revenue Code; and 

3. The President of the Corporation is authorised to 
designate from time to time depositories for the corporation's use. 
The President and Treasurer of the Corporation are authorized to 
sign on the Corporation's account at any such depositories. The 
officers of the Corporation are authorized to execute and deliver 
the necessary bank resolution forms. 

9. The Secretary of the Coiporation shall procure the books 
of account and other books necessary or appropriate for carrying on 
the Corporation's business. 

10. The Corporation authorizes the payment or reimbursement 
of all charges and expenditures incident to or arising out of the 
organization of the Corporation and elects to amortize over a GO-
month period all of such expenses which may be amortized under 
Section 248 of the Internal Revenue Code of 1986, as amended. 

II. The Corporation elects to have a fiscal year beginning 
November 1 and ending October 31. 

.->.-. n. 
Dated this .̂ -̂̂w -"day of October, 1999. 

DATS OF SIGNATURE 

RTcisTtofriSrd" 

DATE OFy SIGNATURE 

cae/rcw/unanimous wriccen consent: Customer Acquisi t ions 

^'K^ 



11/07/2014'15:39 FAX 7274478830 Richard GUkey ^ @ 0 0 0 2 / m 3 

RESigNATtON FROM BOARD OF DIRECTORS 
AND 

RESIGNATION ^S fN OFFICII 

The undctsigaed. Patridc J. Qouden, hereby resigns as an officer and director of 
CUSTOMER ACQUISITION SPECIALIST OF AMERICA, INC., a Horida corporation, this 1st 
day of July. 2014. 

PATRICK J. CLOUDEN 
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ACTION OF OXRECrORS XN LIEU OF MEETING 
CUSTOMER ACQUISrnON SPEOAI^SMi OF AMERICA, INC 

The undersigned being aU Oie Directors of CUSTOMER ACQUISmON SPECIAUSTS OF 
AM^ICA, INC., a Florida corporation {"Corpoiatioo"), do hereby take tiie following action in lieu of a 
meeting this i day of July, 2014, Section 607.0821, Horida Statutes, 

1. James Mathers is hereby elected as President, Secretary and Treasure or until his death or his 
successor is elected and qualified. 
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Exhibit A-15 

'^Secretary of State," 

Provide evidence that the Applicant has registered with the Ohio Secretary ofthe State. 

State of Ohio Certificate - 2321981 - Customer Acquisition Specialists of America, Inc. 
Foreign License Doc# 201423901182 / Effective Date 08/25/2014 

State of Ohio Certificate - 2398858 - North American Energy Advisory 
Trade Name Registration Doc # 201514801049 / Effective Date 05/28/2015 

• State of Florida - Customer Acquisition Specialists of America, Inc. 
Certificate of Good Standing - June 2015 
Corporation Organized September 8,1999 / Doc # P99000081385 

Customer Acquisition Specialists of America, Inc. - State of Florida Detail Data page 

North American Energy Advisory - State of Florida Data page & Fictitious Name Filing. 

=̂V, ( 0[ Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



DATE DOCUMENT ID DESCRIPTION 
08/28/2014 201423901182 FOREIGN LICENSE/FOR-PROFIT (FLF) 

FILING EXPED 
125.00 0.00 

PENALTY CERT COPY 
0.00 0.00 0.00 

Receipt 
This is not a bill. Please do not remit payment. 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
ATTN: EVE WITTER. REG DIRECTOR 
601 CLEVELAND ST. STE 320 
CLEARWATER, FL 33755 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 
2321981 

It is hereby certified that the Secretary of State of Ohio has custody ofthe business records for 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 

and, that said business records show the filing and recording of: 

DocumentCs) 

FOREIGN LICENSE/FOR-PROFIT 
Effective Date: 08/25/2014 

Document NoCs): 

201423901182 

Authorization to transact business in Ohio is hereby given, until surrender, expiration or cancellation of this license. 

Witness my hand and the sea! of the 
Secretary of State at Columbus, Ohio this 
28th day of August, A.D. 2014. 

United States of America 
State of Ohio 

Office ofthe Secretary of State Ohio Secretary of State 

^Vt,q 



Illlllliiliiii 
DATE DOCUMENT ID DESCRIPTION 
06/04/2015 201514801049 TRADE NAME REGISTRATION (RNO) 

FILING EXPED 
50.00 0.00 

PENALTY CERT COPY 
0.00 0.00 0.00 

Receipt 
This is not a bill. Please do not remit payment. 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA. INC. 
1315 CLEVELAND STREET 
CLEARWATER, OH 33755 

STATE OF O H I O 
C E R T I F I C A T E 

Ohio Secretary of State, Jon Husted 
2398858 

It is hereby certified that the Secretary of State of Ohio has custody ofthe business records for 

NORTH AMERICAN ENERGY ADVISORY 

and, that said business records show the tilling and recording of: 

Documenti's) Document NoCs"): 

TRADE NAME REGISTRATION 201514801049 
Effective Date: 05/28/2015 

DateofFirstUse: 

Expiration Date: 

03/02/2015 

05/28/2020 

United States of America 
State of Ohio 

Office ofthe Secretary of State 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA INC, 
1315 CLEVELAND STREET 
CLEARWATER, FL 33755 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio this 
4th day of June, A D . 2015. 

Ohio Secretary of State 

^•^ / ( .H 



-^ ' r ; ; - J O N H U S T E D 
O H I O SECRETARY OF STATE 

180 East Broad Street, Suite 103 (ground floor) • Columbus, Ohio 43215 
Toll Free: (877) SOS-FILE (767-3453) Central Ohio: (614) 466-3910 
www.OhioSea-etaryo t̂ate.gov • busserv@OhioSecretaryofState.gov 

Invoice No: 3000146424 Invoice Date: 05/28/2015 02:05:02 PM 

Billing Information: 
CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 

1315 CLEVELAND STREET 

CLEARWATER, OH 33755 

Filing Name Document Id Charter 
Number 

Business Name Amount 

Trade Name Registration 201514801049 2398858 NORTH AMERICAN ENERGY $50.00 
ADVISORY 

Payment Type: Credit Card Payment Invoice Total: $50.00 

d ^ 
u^>^ 

http://www.OhioSea-etaryo%5etate.gov
mailto:busserv@OhioSecretaryofState.gov


State of Florida 
Department of State 

I certify from the records of this office that CUSTOMER ACQUISITION 
SPECIALISTS OF AMERICA, INC. is a corporation organized under the laws 
ofthe State of Florida, filed on September 8,1999. 

The docimient number of this corporation is P99000081385. 

I further certify that said corporation has paid all fees due this office through 
December 31, 2015, that its most recent annual report/imiform business report 
was filed on March 18, 2015, and that its status is active. 

I further certify that said corporation has not filed Articles of Dissolution. 

Given under my hand and the 
Great Seal ofthe State of Florida 
at Tallahassee, the Capital, this 
the Nineteenth day of June, 2015 

Secretary of State 

Tracking Number: CU6529597908 

To authenticate this certificate,visit the following site,enter this number, and then 
follow the instructions displayed. 

https://services.sunbiz.org/Filings/CertificateOfStatus/CertificateAuthentication 

^Vu^ 
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Detail by Entity Name Page 1 of2 

F L O R I D A Df-PARTMENT OF S T A T E 

^)ivisi() . \ OF C O R P O R A T I O N S 

Detail by Entity Name 

Florida Profit Corporation 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 

Filing Information 

P99000081385 
593600275 
09/08/1999 
FL 
ACTIVE 
REINSTATEMENT 
03/02/2001 

Document Number 
FEI/EIN Number 
Date Filed 
State 
Status 
Last Event 
Event Date Filed 

Principal Address 

1316 CLEVELAND STREET 
CLEARWATER, FL 33755 

Ciianged: 03/18/2015 

Mailing Address 

P.O. BOX 2574 
CLEARWATER, FL 33757 

Changed: 03/18/2015 

Registered Agent Name & Address 

WARD, R. CARLTON 
1253 PARK ST. 
CLEARWATER, FL 33756 

Address Changed: 03/02/2001 

Officer/Director Detail 

Name & Address 

Title .PRES, Secretary, President 

MATHERS, JIM 
8 EVONAIRE CIRCLE 
CLEARWATER, FL 33756 

Annual Reports 

3^/. 
LA 

fiIe:///C:/XJsers/jeannie/AppData/LocalAremp/Low/KKWY2B5M.htm 5/26/2015 



Detail by Entity Name Page 2 of2 

Report Year Filed Date 

2013 03/27/2013 

2014 03/31/2014 

2015 03/18/2015 

Document Images 

03/18/2015--ANNUAL REPORT 

11/07/2014 ~ Off/DIr Resignation 

03/31/2014 ~ ANNUAL REPORT 

03/27/2013 ~ ANNUAL REPORT 

03/28/2012 ~ ANNUAL REPORT 

03/30/2011 -ANNUAL REPORT 

04/19/2010-ANNUAL REPORT 

04/09/2009 " ANNUAL REPORT 

02/22/2008 - ANNUAL REPORT 

01/24/2007 - ANNUAL REPORT 

04/14/2006 - ANNUAL REPORT 

03/22/2005 - ANNUAL REPORT 

02/09/2004 - ANNUAL REPORT 

02/03/2003 - ANNUAL REPORT 

02/06/2002 - ANNUAL REPORT 

03/02/2001 - REINSTATEMENT 

09/08/1999 - Domestic Profit 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF fonnat 

View image in PDF fonnat 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF format 

View image in PDF format 

CoDvriaht © and Privacv Policies 

State of Florida, Department of State 

VcP̂  
file:///C:/Users/jeannie/AppData/Local/Temp/low/KKWY2B5M.htm 5/26/2015 

file:///C:/Users/jeannie/AppData/Local/Temp/low/KKWY2B5M.htm


www.sunDiz.org - Department of State Page 1 of 1 

F L O R I D A D K P A U T M V N V OV S T A T ^ ; 

J \ \ l s :OV Ol- C o K P O K A i n ^ N ^ 

Home Contact Us E-Filing Services Document Searches Forms Help 

Previous on List Next on List Retum to List 

No Filing History 

Fictitious Name Detail 

Fictitious Name 

Fictitious Name Search 

Submit 

NORTH AMERICAN ENERGY ADVISORY 

F i l ing I n fo rma t i on 

Registration Number G14000127446 

Status 
Filed Date 
Expiration Date 
Current Owners 
Coun^ 

Total Pages 

Events Filed 
FEI/EiN Number 

Ma i l ing A d d r e s s 

ACTIVE 
12/18/2014 
12/31/2019 
1 
MULTIPLE 
1 
NONE 
NONE 

8 EVONAIRE CIRCLE 
BELLEAIR, FL 33756 

Owner information 

CUSTOMER AQUISlTION SPECIALISTS OF AMERICA. INC. 
8 EVONAIRE CIRCLE 
BELLEAIR. FL 33756 
FEI/EIN Number: 59-3600275 
Document Number: P99000081385 

Document Images 
12/18/2014 — Fic^tious Name Filing View image in PDF format 

Previous on List Next on List Retum to List 

No Filing History 

Fictitious Name Search 

Submit 

I HotTtq 1 Contai;:t us | Dociiinent Searches | g-FIHno !^er\rtcep [ Forms ) Hglo 
C(>pvriqh^ (S and Privai;v Poilefg;; 

State of Florida, Department of State 

^ ^ ' ^ 

iile:///C:/Users/ieannie/At5tiData/I.oc.al/Tt>mT\/i m«/n\/{ut>7\ir\K<t u*™ n i r^ i^^ f\ -9 ** 

http://www.sunDiz.org


APPLICATION FOR REGISTRATION OF FICTITIOUS NAME 

REGISTRATION* G14000127446 
Fictitious Name to be Registered: NORTH AMERICAN ENERGY ADVISORY 

Mailing Address of Business: 8 EVONAIRE CIRCLE 
BELLEAIR. FL 33756 

Florida County of Principal Place of Business: MULTIPLE F I L E D 
«.« K Dec18,2014 
FEi Number: Secretary of State 
Owner(s) of Fictitious Name: 

CUSTOMER AQUiSlTION SPECIALISTS OF AMERICA, INC, 
8 EVONAIRE CIRCLE 
BELLEAIR, FL 33756 US 
Florida Document Number: P9900Q081385 
FEI Number: 59-3600275 

I the undersigned, being an owner in the above fictitious name, certify that the information indicated on this form Is true and 
accurate. I further certify that the fictitious name to be registered has been advertised at least once In a newspaper as defined 
in Chapter 50, Florida Statutes, in the county where the principal place of business Is located. I understand that the electronic 
signature below shall have the same legal effect as if made under oath and I am aware that false Information submitted In a 
document to the Department of State constitutes a third degree felony as provided for in s. 817.155, Florida Statutes. 

ALBERT MATHERS 12/18/2014 
Electronic Signature(s) Date 

Certificate of Status Requested ( ) Certified Copy Requested ( ) 

% LP\ 



APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 

-̂  \s»\ Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



Exhibit B-1 

"Jurisdictions of Operation," 

Provide a list of all jurisdictions in which the Applicant or any affiliated interest ofthe Applicant is, at the date of filing the 
application, certified, licensed, registered, or otherwise authorized to provide retail or wholesale electric services including 
aggregation services. 

^ ^ / > Ol Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 
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Exhibit B-2 

"Experience & Plans," 

Provide a description ofthe Applicant's experience and plan for contracting with customers, providing contracted services, 
providing billing statements, and responding to customer inquiries and complaints in accordance with Commission rules 
adopted pursuant to Section 4928.10 ofthe Revised Code. 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., ("CASA") established in 2001 and in 
conjunction with its then sister company Consumer Energy Solutions, Inc., has a successful 14 year track record 
in the industry as an agent for Supplies and as a Broker/Marketer licensed in and serving the Energy Supplier 
Markets in Pennsylvania, Maryland, Maine, New Hampshire, Rhode Island, new Jersey, Massachusetts, 
Connecticut, Ohio Illinois and Texas. 

Neither CASA, nor any of its affiUated interests have been denied approval by a Stat Commission to sell electricity 
to Retail Electric Consumers or has had its authority revoked in the Gas and Electric markets it serves. 

Customer Acquisition Specialists of America, Inc. has established the successfiil patterns necessary in the industry 
to monitor and control the entire business life cycle and the quality of its outreach to fulfill its duties in servicing 
the Suppliers and in keeping with the industry's Stat Regulatory Rules and important issues in the following ways: 

1. CASA maintains a Customer Service Department dedicated to quickly resolve any customer questions or 
complaints that may occur with its own dedicated call lines and customer service representatives. 

2. Company disciplinary procedures and implementation of those procedures are also keyed to the industry 
and designed from the view of complete professionalism on the part of every company employee. 

3. CASA's operating procedures comply to regulations through recorded calls, and through routine and daily 
call monitoring from its Quality Control Department, in maintaining an assurance of Supplier related and 
industry standards in its marketing activities. 

4. In addition to the above, CASA has used a third party verification company to verify all its offers and 
acceptances of offers from the customer who wish to take advantage of the energy programs they are 
informed of. The verification service employs recorded verification procedures which are then proved to 
CASA for its obligations in record keeping management of all marketing calls. 

5. CASA maintains an advanced IT Department to enable it to effectively reach, monitor and maintain its 
internal record keeping obligations, as well as customer designed programs to monitor and track all 
aspects ofthe business life cycle involved. 

6. Lastly CASA retains a dedicated Corporate Regulatory Assistant, who in liaison with the company 
Attorney, monitors, tracks and keeps its licensing and other obligations as an industry supplier current in 
each ofthe states it operates in, as well as assists and coordinated with company Executives and Managers 
regarding the internal procedures to track and ensure correct handling of marketing related regulations 
and rules applicable to such items as Do Not Call lists. Slamming prohibitions and any other items related 
to regulations and offers, as the various individual programs offers from suppliers are implemented and 
presented to the consumer. 

37/(.^ 

Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



Exhibit B-3 

"Summary of Experience," 

Provide a concise summary ofthe applicant's experience in providing aggregation service(s) including contracting with 
customers to combine electric load and representing customers in the purchase of retail electric services. (E.g. number and 
types of customers served, utility service areas, amount of load, etc.). 

Customer Acquisition Specialists of America Inc., dba North American Energy Advisory is an 
Energy Broker/Marketer, therefore does not provide aggregation services. 

Customer Acquisition Specialists of America, Inc. 
^ ^ / r P\ ^.b.dt. North American Energy Advisory 



Exhibit B-4 

"Disclosure of Liabilities and Investigations," 

provide a description of all existing, pending or past rulings, judgments, contingent liabilities, revocation of authority, 
regulatory investigations, or any other matter that could adversely impact the Applicant's financial or operational status or 
ability to provide the services it is seeking to be certified to provide. 

There are no existing, pending or past rulings, judgments, contingent liabilities, revocations, of authority, 
regulatory investigations or any other matter that could adversely impact the Applicant, CASA Inc., 
financial or operational status or ability to provide the services it is seeking to be certified to provide. 

^V, 
Customer Acquisition Specialists of America, Inc. 

/Ok d.b.a. North American Energy Advisory 



Exhibit B-5 
Disclosure of Consumer Protection Violations 

Disclose whether the applicant, a predecessor ofthe applicant, or any principal officer ofthe applicant 
have ever been convicted or held liable for fraud or for violation of any consumer protection or 
antitrust laws within the past five years. 

XNonYes 

^̂ M Customer Acquisition Specialists of America; Inc. 
d.b.a. North American Energy Advisory 



Exhibit B-6 
Disclosure of Certification Denial, Curtailment, Suspension, or Revocation 

Disclose whether the applicant or a predecessor ofthe applicant has had any certification, license, or 
application to provide retail or wholesale electric service including aggregation service denied, 
curtailed, suspended, revoked, or cancelled within the past two years. 

XNooYes 

' ^ % ^ 

Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE 
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

HV, Customer Acquisition Specialists of America, Inc. 
U 1 d.b.a. North American Energy Advisory 



Exhibit C-1 

*'Annual Reports," 

Provide the two most recent Annual Reports to Shareholders. If Applicant does not have annual reports, the Applicant 
should provide similar infonnation in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why. 

* / 
^ Customer Acquisition Specialists of America, Inc. 

CBT d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-1 

Annual reports to shareholders 

Not applicable - the company is privately held 

' ' \ ^ 



Exhibit C-2 

"SEC Filings," 

Provide the most recent 10-K/8-K Fiimgs with the SEC. If Applicant does not have such filmgs, it may submit those of its 
parent company. If the Applicant does not have such fillings, then the Applicant may indicate in Exhibit C-2 that the 
Applicant is not required to file with the SEC and why. 

M-V, u^ Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d.b.a,, NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-2 

10-K/8-K filings 

Not applicable - the company is privately held 

" ' / lA 



Exhibit C-3 

"Financial Statements," 

Provide copies ofthe Applicant's two most recent years of audited financial statements (balance sheet, income statement, 
and cash flow statement). If audited financial statements are not available, provide officer certified financial statements. If 
the Applicant has not been in business long enough to satisfy this requirement, it shall file audited or officer certified 
financial statements covering the life ofthe business. 

"̂ V. Custpmer Acquisition Specialists of America, Inc. 
^ \ d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-3 

FINANCL\L STATEMENTS 

And 

ACCOUNTANT'S COMPILATION REPORT 

Year ended October 31,2014 
Year ended October 31, 2013 

^Vu^ 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

FINANCIAL STATEMENTS 

And 

ACCOUNTANTS COMPILATION REPORT 

Year ended October 31, 2013 

^Vu-i 



Henson & Company, CPA*s, Inc. 
2045 Hunt ing ton Drive, Suite B 

South Pasadena , C A 91030 

Accountant's Compilation Report 

To the Board of Directors 
Consumer Energy Solutions, Inc. 

We have compiled the accompanying financial statements of Customer Acquisition Specialists 
of America, Inc (a Florida corporation), as of October 31, 2013 in accordance with Statements on 
Standards for Accounting and Review Services issued by the American Institute of Certified 
Public Accountants. 

A compilation is limited to presenting in the form of financial statements, information that is the 
representation ofthe Company's management. We have not audited the accompanying financial 
statements and accordingly do not express an opinion or any other form of assurance on them. 

Management has elected to omit substantially all ofthe disclosures and the statement of cash 
flows required by generally accepted accounting principles in the United States. If the omitted 
disclosures were included in the financial statement they might influence the user's conclusions 
about the companies' financial position, changes in member's equity and cash flows. 
Accordingly, these financial statements are not designed for those who are not informed about 
such matters. 

V (V iv^s^— 

South Pasadena, California 
May 28, 2015 

5 0 K^ 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
BALANCE SHEET 

October 31,2013 

ASSETS 

Cash $ 2,658 
Accounts receivable 142,877 
Loans to shareholders 4,033,794 

Total current assets 4.179.33Q 

Total assets $ 4.179.330 

LIABILITIES AND SHAREHOLDERS^ EOUITY 

Current liabilities: 
Deferred revenue $ 3,864,896 
Revolving line of credit 294.493 

Total current liabilities 4,159,389 

Shareholders' equity: 
Common stock, no par value, 

1,000 shares authorized, issued, and outstanding 1,000 
Accumulated deficit 18.941 

Total shareholders' equity 19,941 

Total liabilities and shareholders' equity $ 4.179.330 

See accountant's compilation report 

'M 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
STATEMENT OF INCOME AND RETAINED EARNINGS 

October 31,2013 

Revenues: 

Sales $ 6,170,817 

Cost of sales - Sub-contracted staffing service 4.756,815 

Gross profit 1,414,002 

Operating expenses: 

Accounting fees 64,900 
Bank charges 6,828 
Interest 31,930 
Legal and professional fees 272,014 
Office expenses 6,269 
Taxes and license, net 150 
Officer compensation 111,708 

Total operating expenses 493.799 

Operating income 920,203 

Interest income 105.910 

Net income 1,026,113 

Shareholder distributions (1,007,172) 

Retained earnings - beginning of year z 

Retained earnings - end of year $ 18.941 

See accountant's compilation report 

" ^ / ( . ^ 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

FINANCIAL STATEMENTS 

And 

ACCOUNTANT'S COMPILATION REPORT 

Year ended October 31, 2014 

'x^ 



Henson & Company, CPA's, Inc. 
2045 Hunt ing ton Drive, Suite B 

South Pasadena , C A 91030 

Accoimtant's compilation report 

To the Board of Directors 
Consumer Energy Solutions, Inc. 

We have compiled the accompanying financial statements of Customer Acquisition Specialists 
of America, Inc (a Florida corporation), as of October 31, 2014 in accordance with Statements on 
Standards for Accounting and Review Services issued by the American Institute of Certified 
Public Accoimtants. 

A compilation is limited to presenting in the form of financial statements, information that is the 
representation ofthe Company's management. We have not audited the accompanying financial 
statements and accordingly do not express an opinion or any other form of assurance on them. 

Management has elected to omit substantially all ofthe disclosiu-es and the statement of cash 
flows required by generally accepted accoimting principles in the United States. If the omitted 
disclosures were included in the financial statement they might influence the user's conclusions 
about the companies' financial position, changes in member's equity and cash flows. 
Accordingly, these financial statements are not designed for those who are not informed about 
such matters. 

South Pasadena, California 
May 28, 2015 

7, U>\ 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 
BALANCE SHEET 

October 31,2014 

ASSETS 

Cash $ 2,658 
Accoimts receivable 142,877 
Loans to shareholders 4.033.794 

Total current assets 4.179,330 

Total assets $ 4.179.330 

LIABILITIES AND SHAREHOLDERS^ EOUITY 

Current liabilities: 
Deferred revenue $ 3,864,896 
Revolving line of credit 294.493 

Total current liabilities 4,159,389 

Shareholders' equity: 
Common stock, no par value, 

1,000 shares authorized, issued, and outstanding 1,000 
Accumulated deficit 18.941 

Total shareholders* equity 19.941 

Total liabilities and shareholders' equity $ 4.179.330 

See accountant's compilation report 

^5/un 



C U S T O M E R A C Q U I S I T I O N S P E C L \ L I S T S O F A M E R I C A , I N C . 
S T A T E M E N T O F I N C O M E AND R E T A I N E D E A R N I N G S 

October 31 , 2014 

Revenues: 

Sales 

Cost of sales 

Gross profit 

Operating expenses: 

Accounting fees 
Office salaries 
Bank charges 
Interest 
Legal and professional fees 
Office expenses 
Taxes and license, net 
Officer compensation 

Total operating expenses 

Operating income 

Interest income 

Net income 

Shareholder distributions 

Retained earnings — beginning of year 

Retained earnings — end of year 

$ 5,554,065 

3.705,801 

1,848,264 

612,648 
3,210 

15,908 
14,595 
45,035 
26,648 
73.770 

791.814 

1,056,450 

60.058 

1,116,508 

(1,116,508) 

See accountant's compilation report 

5W 
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Exhibit C-4 

"Financial Arrangements," 

Provide copies ofthe Apphcant's financial arrangements to conduct CRES as a business activity (e.g., guarantees, bank 
commitments, contractual arrangements, credit agreements, etc.). 

/ ^ ^ Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



Exhibit C-5 

"Forecasted Financial Statements," 

Provide two years of forecasted financial statements (balance sheet, income statement, and cash flow statement) for the 
Applicant's CRES operation, along with a list of assumptions, and the name, address, email address, and telephone number 
of tiie preparer. 

^y^ Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-5 

Forecasted financial statements 

^ / / , 



Customer Acquisition Specialists of America, Inc. dba North American 
Energy Advisory 

C-5 Forecasted Financial Statements 

Ohio Electric Sales 

Total Revenues 
Operating Expenses 
Net Income 

2015 
$ 225,000 
$ 115,000 
$ 110,000 

2016 
$ 275,000 
$ 130,000 
$ 144,000 

Should you have any questions or conunents, please contact me at the nimiber below. 

Prepared by: 
Stephen Henson, CPA 
Henson &Company, CPA's 

2045 Huntington Drive, Suite B 

South Pasadena, CA 91030 

(626)403.4410 

^ / u-̂  



Customer Acquisition Specialists of America, Inc. 

C-5 Forecasted Financial Statements 

Exhibit C-5 provides two years of forecasted income for the applicant's 
CRNGS operation, along with the contact information of the preparer. 

Ohio Gas Sales 

Total Revenues 
Operating Expenses 
Net Income 

2015 
$ 85,000 
S 52,570 
S 32,430 

2016 
$ 108,000 
S 68,000 
S 40,000 

Should you have any questions or comments, please contact me at the number below. 

Prepared by: 
Stephen Henson, CPA 
Henson &Company, CPA's 

2045 Huntington Drive, Suite B 

South Pasadena, CA 91030 

(626)403.4410 

^ \ 
/ ^ 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-6 

Credit rating 

ua/ 
u<^ 



Exhibit C-6 

"Credit Rating," 

Provide a statement disclosmg the applicant's credit rating as reported by two ofthe following organizations; Duff & 
Phelps, Dun and Bradstreet Information Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a similar 
organization. In instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a 
parent or affiliate organization, provided the applicant submite a statement signed by a principal officer ofthe applicant's 
parent or affiliate organization that guarantees the obligations ofthe applicant. 

Not applicable - the company is privately held that provides Brokerage Services without taking title to the 

natural gas and/or electricity 

'X'̂  Customer Acquisition Specialists of America, Inc. 
d-b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC-
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-7 

Credit report 

'-Xi 



Exhibit C-7 

"Credit Report," 

Provide a copy ofthe applicant's credit report from Experian, Dun and Bradstreet or a similar organization. 

Not applicable - the company is privately held that provides Brokerage Services without taking title to the 

natural gas and/or electricity 

U5/ 
(^A Customer Acquisition Specialists of America, Inc. 

d.b.a. North American Energy Advisory 



Exhibit C-8 

"Bankruptcy Information," 

Provide a list and description of any reorganizations, protection from creditors or any other form of bankruptcy filings 
made by the Applicant, a parent or affiliate organization that guarantees the obligations ofthe Applicant or any officer of 
the Applicant in the current year or within the two most recent years preceding the applicafion. 

There have not been any reorganizations, protection from creditors, or any other form of 
bankruptcy filings made by the Applicant, CASA, Inc., nor has any parent or affiliate 
organization that guarantees the obligation ofthe Applicant, nor has any officer ofthe Applicant 
in the current year or since Applicant last filed for certification. 

/ ( Q Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, 
d.b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-8 

Bankruptcy infonnation 

Not applicable - the company has never gone bankrupt 

w 
•/u<^ 



Exhibit C-9 

"Merger Information," 

Provide a statement describing any dissolution or merger or acquisition ofthe applicant within the five most recent years 
preceding the application. 

There has been no dissolution or merger or acquisition ofthe applicant. Customer Acquisition 
Specialists of America, Inc., /North American Energy Advisory, since the applicant last filed for 
certification. 

^V^̂  Customer Acquisition Specialists of America, Inc. 
d.b.a. North American Energy Advisory 



CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
d,b.a., NORTH AMERICAN ENERGY ADVISORY 

Exhibit C-9 

Merger information 

Not applicable - the company there has never been a merger or dissolution ofthe applicant 

W/ 
'A 


