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BAILEY CAVALIERI LLC

ATTORNEYS AT LAW

One Columbus 10 West Broad Strect, Suite 2100 Columbus, Ohio 43215-3422
telephone 614.221.3155  facsimile 614.221.0479
www.baileycavalieri.com

N

= L2

direct dial: 6142293278 Lo

email: William.Adams(@BaileyCavalieri.com i &= ]

e 1 =

July 1, 2015 — T

- - .=

Barcy F. McNeal, Secretary 'S s
Docketing Division @
Pubtic Utilities Commission of Ohio AR

180 East Broad Street, 11" Floor :
Columbus, OH 43215-3793

Re:  [n the Matter of the Annual Filing Requirements For 2015 Pertaining to
the Provisioning of High Cost Universal Service
Case No. 15-1115-TP-COI

In the Matter of the Annual Filing Requirements For 2015 Pertaining to
the Provisioning of Lifeline Universal Service
Case No. 15-1116-TP-COI

FCC Form 481 Filing of Bascom Mutual Telephone Company
Dear Ms. McNeal:

Enclosed are four (4) copies of the redacted FCC Form 481-Carrier Annual Reporting
that was filed with the Federal Communications Commission, along with redacted Rate Floor
Data for filing on the public record in the above matters on behalf of Bascom Mutual Telephone
Company. Please time stamp the extra copies and return them to our courier.

Also enclosed are four (4) unredacted copies of the confidential information to be filed
under seal pursuant to the Motion for Protective Order filed in these matters on June 30, 2015.
Please time stamp the extra copies of the confidential information being filed under seal, and
return them to our courier.

Thank you for your attention to this matter. Please contact me if you have any questions.
Very truly yours,
AILEY C%RI LLC
William A. Adams %
WAA/sg
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REDACTED, FOR PUBLIC INSPECTION

FCCFarm adL
FCC Form 481 - Carrier Annual Reporting OMB Conirol No, 3060-0948/0MB Control No. 3050-001%
' Data Collection Form fuby 2013
«010G> Stugy Area Code LT
<015> Study Ared Name HAZCCE M TTVAL TR .~
<G20» Program Year Ln
<030> Contact Name. Persen USAC sheuld contac v wminnare
with qureshions shout this data A
<35> Contact Telephone Number 1163373020 wyr
Number of the pesson identitied in data line <030>
(39> Contact Emal Address: .
Email 0! the person identitied 1n data fine <030> My -pAsoom elepnze o
54.313 54,422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Reguired
franch hna when compicte}
<100> Service Quality i/mproverment Reporhing [t ommets gutaine warkshret! 1 ) |
<200> Qutage Reparting (voice) {ramplete aftarks g warkshirt) I_ v ] v b
<210 Ic-- check box f ne vytages to report 7 l - T
<300~ Unfu'f.lled Servsce Reguests [voice) o l
<30 Detd on Mlempis fvineel r “
Lt ter e g raster deg penent)

—_-——

<320> Unfulhlled Service Reguests {broadband) le

<330> Detal an Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice}

<410> Fixed non

<4202 Mobide Tn

<A430> Number of Complaints per 1,000 customers [broadband)

<4d0> Fed oon

<450> Mohite 0"

«50ns Service Qualtty Standards & Consumer Protection Rules Compliance FrRrek 10 e 3t cprtificnfion
VGG s 1) e

<510 ! fottockad dercnipbun dognment)

<600» Functigrality in Emergency Situdtions irheck fo mgiitte corbficanont

I IS PR

Fattarhrd deirrobve dacument}

~610>

<700> Company Price Offerings {voice) fromimiete aftarked work iheet;
«710> Company price Gfferings (broadband) fcampicte atlathen wark theet!
«800> Operating Compames and Affiliates ieorplete artathed wek el
<900 Tribal Lang Offerings ('Y/N)? @ I vrs. compiote ottached workihert)

<IN0D> Vowe Services Rate Comparabiity Certification
LATAN 00 ol

<1010> FOtarm desgpp dnegmeat)

¢1100> Certify whether terrestrial backhaul options exist {Yes or No) @ O [f RO ¢RRCh 10 M deate certfieatinn)

<1110> feamplrie oitncheg winbubert)

<1200> Terms and Condition for Lifel'ne Customers icompirte attached workaheet)

L« I « |

Price Cap Carriers, Proceed to Price Cap Additional Dotumentation Worksheet

Including Rate-of Return Carriers offiliated with Price Cop tocel Exchange Carriers

<2000 [ehecd tnnmente erelifirarns)

<2005~ feamnlote allached wors sheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3300> {rherk tenchoote (ot ot orf

<3005> frompletr gtiaches wirk sheeat]
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REDACTED, FOR PUBUIC INSPECTION

Fage 12

Cartification - Haporting Carrler FCC Farm 481
Data Coltection Form OMBE Controd No. 3060 0986/0MB Control No. 3060-0819

July 2013

«0313»  Study Area Code Anss A
315> Sturdy Area Name AANCCN P UAL TEL T
«n0>  Pragram Year FLIL

<0303 Contact Mame - Person DSAC should contact regarding s dass YAty Peiihare

<015> Contasl Telephong Number < Namber of persondentihed in data ine <030> 1177103200 s

=03%  Contart Fenaol Address - Email Address of person dentfigd mn datd ine <6305 ypv has-rmralengone o

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS CWN BERALF:

Certilication of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| ¢ectify that 1 am an oMicer of the ceporting carrier; my responsibifitles include ensuring the accuracy of the annual reparting requirements for universal servic# support
racigients; 3nd, ta the best of my kagwisdge, the infarmation ceparted an this farm and o sny attathmentis 1s accusate

Name ol Beparting Carngr | CANTAM WAL TEL 0

TIRIE

Signature of Authgrired Officer

P Fathy Wep-ha:p

d name of Authorized Officer

Title or pauton of ALthorized Officer A7=1818r Trearurer

eleprone number of Authorired Officer 1139372000 nxt

R R

Sludy Atea Code of Renorting Cat i PTGELEN Filing Due Gare tor this form

Parsontwillfully making false statements on thy form car be pun-shed by fine or forfeilure undee The Conoengmc atuns, A2t of 1934 74 ST AR A0 09101 ur (e OF Mt gnmest
under Title 13 of the Urited States Code. IR U SC § 1001

Page 17



REDACTED, FOR PUBLIC INSPECTION

Page 14
Certiflention - Agent / Carrier FCC Form 481
Data Collection Form CMB Control No  3060-0885/CMB Control No  3060-051%
July 2213

010> Study Arralod- ransEn

<0I5>  Studs Area Name BASIW MUPT AL L, 0T

<Ni0a  Peogram vear LR

“030> Cantact Nama - Person USAC should comtart regarding this data “atny anart

<35> fontact Telephone Number - Number of p2rson entdied 10 dats ine <030 110531000 e

<0319x  Contact Emall Address - Ematl Address of peroon wiantified mdata hne <330 Forr harernes nlarnans «or
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIEA'S BEHALF:

Certification of OMicer to Authorize an Agent to File Annual Reports for CAF or il Recipients on Behalf of Reporting Carrier

1} caTiity that (Name of Agenl) i% authcrized 1o submit the intormation repoeried on behalt of ie reporiing carfine i

also certify that | am an officer of tha rApcring carrier, my respondibifities inclyds #nsuring the accuracy of the anaual d21a reporting requiraments providad to tha authorzed
4gent; and. 10 Lhe best of my knowledgn. the raports and dala providad 12 tha authorized agenl :& accurale

rame of Authorzed Agsst

Name of Reparting Carnier

enatyre af Awthorued OHicer Tate

Printed name of Aulhgrizad Officer
|

Tle gr poction of Authanited OQllizer

Telephone number of Aurharmed Cfficer

oy Ares Cade of Reporung Carner Fhirg Due Datm tor thes form

Peront wilfully making tatws sraterrants an this loem can be punished hy Doe of foeleduee under the Conmanicatens AcE af 1934, A7 1050 85502 %03 B, a0 bnr arimnreonmert
undre Trtle 18 of the Qodled States Code 1AW SC & 100

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annuat Repoarts for TAF or L) Recipients on Behalf of Reporting Carner

I, a3 agent for the reporting carrier, certtly that 18m puthocized to submit the snnuaf reports for unlversal service support recipients on behalf of the reporting carrier; [ have provided
tha data reported herein based on data provided by the reporting carriar; and, to the best of my knowledge, the Infarmation reparted herein w accucare.

MName of Reportitg {arrer
}

Harena ol Authorized Agsnt or Employes af Agent

Srgnature of Authonted Agent or Emoloyer of Agent Data

o, 1t 0 i ye Age
#ninted rame af Authorized Apent o- Employee of Agent

Title 27 pooton of Authorgt g Azent o Erpioyee of Agant

Telephone nymbear of Authorized dgent or Employee of Agent

Study Area Code of Kepgorhng Carrier F.lirg Due Date far thes farm

Perigns wiltfulty making falie datements on s lorm can be punahed by fine ar forfeilute under the Communiatons A of 173 47004 ¢ §4 502, 8031), nc fine ar emprisenment inder Titin
1ol the Unitrd States Cade, LR ST §100%

Fape } 1
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Attachments
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[REDACTED - FOR PUBLIC INSPECTION|

Annual Progress Report Redacted in its Entirety



REDACTED, FOR PUBLIC INSPECTION

BASCOM MUTUAL TELEPHONE COMPANY

3005890h510.pdf

Line 510, Service Quality Standards and Consumer Protection Rules Compliance

Documentation of the company's compliance with certification requirements pursuant to 47 CFR

§54.313(a){5).

in addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Bascom
Mutua! Telephone Company is subject to the following Service Quality Standards and Consumer
Protection Rules of the Public Utilities Commission of Ohio:

Chio Administrative Code

4901:1-6-09
4901:1-6-12

4901:1-6-13
4901:1-6-14
4901:1-6-15
4901:1-6-16
4901:1-6-17
4501:1-6-18
4901:1-6-19
45901:1-6-20
4901:1-5-27
4901:1-6-30
4901:1-6-31
4901:1-7-03
4901:1-7-24
4901:1-7-26

Eligible Telecornmunication Carrier certification (high cost and Lifeline),

Service Requirements for BLES (Basic Local Exchange Service}, including installation and
repair intervals, deposits, payments and disconnection.

Warm line service.

BLES pricing parameters, including late payment charges and reconnection fees,
Directory Information.

Unfair or deceptive acts and practices,

Truth in billing requirements.

Slamming and preferred carrier freezes.

Lifeline requirements.

Discounts for persons with communicaticns disabilities,

Provider of last resort (POLR).

Company records and complaint procedures.

Emergency and outage operations.

Toll presubscription.

Local number portability {LNP).

Competition safeguards (CPNI).

Ohio Revised Code

4927.06
4927.08
4927.09
4927.11
4927.12
492713
4927.14
4927.15
4927.17

4927.21

Unfair or deceptive trade practices.

Basic local exchange service standards.

Access to 9-1-1 service.

Access to basic local exchange service.

Alteration of rates for basic local exchange service.
Lifeline service for eligible residential customers.
Adoption of rules for rates for persons with disabilities.
Rates, terms and conditions for 9-1-1 and other services.
Notice of rates, terms or conditions of service; contact infarmation to be provided on
hills and notices.

Complaints against telephone company.



REDACTED, FOR PUBLICINSPECTION

The company has established policies and procedures designed to protect consumers, including
publishing customer rights, formal complaint procedures, and policies related to privacy, slamming and
netwoark management. These can be viewed on the company’s web site at www.bascomtelephone.com.

The company observes strict compliance to all CPNi rules, including training for new employees,
refresher training for current employees, maintaining written practices for handling CPNI and submitting
annual certifications to regulatory agencies. The CPN! manual is available for inspection at the company
business office. The company uses third party verification to prevent slamming and uses a contracted
service order administrator to process LNP requests within the time constraints contained in the rules.
Customer billing is performed by a billing vendor that maintains software that complies with all truth in
billing reguirements, including the information that is required to be displayed on the customer bill. The
company maintains a CALEA manual and utilizes a third party vendor to make sure that all CALEA
requests are processed in accordance with applicable laws and regulations. The CALEA manual and
procedures are filed with the appropriate agencies and are also maintained at the company business
office.

The company's Basic Local Exchange Service Tariff, PUCO No. 4, contains BLES pricing, 9-1-1, Lifeline and
intralATA presubscription information, terms and conditions. The tariff is availabie at the company
business office and in the tariff section of the PUCO website http://www.puco.ohio.gov.

Other sections of FCC Form 481 contain additional informaticn regarding the following:
Lifeline terms and conditions - Line 1210
Emergency operations - Line 610


http://www.ba5comtelephone.com
http://www.puco.ohio.gov

REDACTED, FOR PUBLIC INSPECTION

BASCOM MUTUAL TELEPHONE COMPANY

3005890h610,pdf
Line 610, Functionality in Emergency Situations — Veice and Broadband

Documentation of the company's processes implemented to assure compliance with certification
requirements pursuant to 47 CFR §54.313(a)(6) and §54.202(a){2).

Bascom Mutual Telephane Company has an employee call-out procedure in place ta mobilize its entire
warkfarce in the event of an emergency situation. The notification process utilizes landline, cellular and
internet technalogies. In the event of total failure of all communications technologies, company
practices include having employees report to the central office to obtain further instructions.

The central office and core network functionality is supported by 8 hours of battery reserve and a 60 kw
natural gas generatar set capable of running indefinitely for unlimited hours. Customer NID’s containing
active electronic equipment are supported by 8 hours of continuous talk time battery reserve. The

company also maintains a number of portable generator sets that can be deployed in the event they are

needed.

The facility network is designed as a diverse-routed fiber optic ring, capable of instantanecusly switching
traffic around damaged facilities. Employees are trained in fiber optic splicing and the necessary
equipment is maintained on-site for rapid deployment and restoration. Separate facilities support the
PSTN and broadband network connections to other carriers. In the event that all PSTN facilities are
damaged, the switch is capable of both TDM and IP formats, providing the ability to reroute PSTN traffic
via dedicated IP facilities to other carriers,

The network is capable of managing traffic spikes caused by emergency situations. This is accomplished
by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband
backbone bandwidth capable of carrying overflow voice traffic in addition to data tratfic.

The capabilities and procedures listed above apply to the Company's voice and broadband networks
since many functions are intertwined. For example, the fixed, central office generator set provides
power to both the voice switching and circuit equipment as well as the DSLAMSs, routers, optical
terminafs and other broadband equipment. The same is true for the portable generator sets provide
emergency power to the voice and broadband equipment focated in the field network nodes. Personnel
call-out and response is identica! for situations that interrupt the voice as well as broadband network,



REDACTED, FOR PUBLIC INSPECTION

Bascom

Communications Inc.

Your 13C AL Link to the World
*4 Jinsaon of Bascem Mutsa' Teaphone Co

Line 1010, Voice Services Rate Comparability

Bascom Mutual Telephone Company certifies that its residential voice service rates are
less than two standard deviations above the national average urban rate for voice
service, as specified in the most recent public notice issued by the Wireline Competition
Bureau (DA 15-470). The current voice service rate is $11.00, which is below the
national average urban rate floor of $21.22. As such, it is well below two standard
deviations above the national average urban rate (the reasonable comparability
benchmark rate of $47.48).

\%ﬁa \é)wkl&/bt

Kathy Réinhart, Assistant Treasurer

6990 W, Tiffin Street * PO Box 316 * Bascom, OH 44809 * 419-037-2222



REDACTED, FOR PUBLIC INSPECTION

BASCOM MUTUAL TELEPHONE COMPANY

3005890h1210.pdf
Line 1210, Terms & Conditions of Voice Telephony Lifeline Plans

Bascom Mutual Telephone Ca. (SAC 300589} has established terms and conditions for Lifeline customers
that incorporate the federal and state requirements as documented in its Basic Local Exchange Service
Tariff PUCO No. 4 Section 5, First Revised Sheet No. 1.

The Company shall provide Lifeline service as defined in 47 C,F.R. § 54.401 (a) on o non-
discriminatory basis to all qualifying fow-income customers. The Company’s Lifeline service
offering shall comply with olf applicable federal and state fows, including, but not limited to,
47 C.F.R, Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order released
February 6, 2012, WC Docket No, 11-42, et. ol) and any subsequent clarifying orders; Section
4927.13,Revised Code; Rule 4901:1-6-18, Ohio Administrative Code; and, the Commission’s
nantraditional Lifeline service order {Finding and Order adopted May 23, 2012, Case No. 10-
2377-TP-CO!) and any subsequent entries and/or orders.

in 2014, the company began participating in the National Lifeline Availability Database {NLAD).
This database is designed to help the company identify and resolve duplicate claims for Lifeline
Program-supported service and to prevent future duplicates. Al applications for Lifeline service
are verified using NLAD in order to prevent duplicate service from being established.

The Lifeline discount applies to Basic Local Exchange Service {BLES) as defined by Ohio Revised
Code 4927 .01{A){1). For residence customers, BLES consists of local dial tone service, flat-rate
telephone exchange service, touch-tone dialing service, access to and usage of 5-1-1 services,
provision of & telephone directary at no charge, listing in that directory, per call calier
identification blocking services, access to telfecommunications relay service and access to toll
presubscription, interexchange or toll providers or hoth, and networks of other telephane
companies. The company also provides an optional tolt denial feature at no additional charge.
The current rate for residential BLES is $§11.00 per manth.

The company applies the Lifeline support amount as follows: first, to waive the End User
Commeon Line EUCLY Charge of $6.50 and second, 1o discount the residential BLES charge with
the remaining balance of the support amount, in compliance with 47 CFR §54.403(h}.

Residential BLES custamers may atsa add optional service features and subscribe to a variety of
tong distance calfing plans offered by the company. No discount is applied to these services
because the entire Lifeline support amount is exhausted after applying it to the EUCL and BLES
charges.



REDACTED, FOR PUBLIC INSPECTION

Bascom

Communications Ing.

Your 120 AL Link to the World
“& nson of Eascam Kutual Telsphosc Co

Line 3010, Progress Report on 5 Year Plan - Milestone Certification

Pursuant to 47 CFR §54.313({f)(1)(i}, Bascom Mutual Telephone Company (SAC 300588)
certifies that t is able to provide broadband service at actual speeds of at least 4 Mbps
downstream/1 Mbps upstream to all customers within its study area, with latency suitable for
real-time applications, including Voice over Internet Protocol, and usage capacity that is
reasonably comparable to reasonably comparabie offerings in urban areas, and that requests
for such service are met within a reasonable amount of time.

In support of this ceriification, the Company's broadband network is 100% fiber-to-the-premise
and is capable of speeds in excess of 100 Mbps. Requests for service are typically fulfilled
within one to two business days, oftentimes on the same day as the request. Broadband
maximum speed offerings are currently 5C Mbps downstream/15 Mbps upstream for residential
customers and 50 Mbps downstream/50 Mbps upstream for business customers. The company
nrovides unlimited usage with all of its broadband offerings.

’f( Ly /QM,J iz

Kathy Rdinhart, Assistant Treasurer

5990 W. Tiffin Street * PO Box 316 * Bascom, OH 44809 * 419-937-2222
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Financial Information Redacted in its Entirety
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Rate Floor Template

Centification of Officer as 1o the Accuracy of the Data Reported for the Rate Floor Data

1 certify thatl am an officer of the reparting catrler; my responsibilities include ensuring the accuracy of the actual rate floor data
reportied ; and, to the best of my knowledge, the information reported on this form Is accurate.

\ame of Reporting Carrier Bascom Mutual Telephone Co

7 :
Signature of authorized officer \ﬁm MJ’WI/{L Date 086/03/2015

Kathy Réinhart

Printed name of authonzed off cer

Title or position of authonzed officer Assistant Treasurer

Telephone number of authorized officer: (419) 93732222 ext

Filing Due Date for this form
300588 (men/ddiyyyy) 0770172015

Study Area Gode of Reporting Camier




