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BAILEY CAVALIERI LLC 

ATTORNEYS AT LAW 

One Columbus 10 West Broad Street. Suile 2100 Columbus. Ohio 43215-3422 
telephone 614.221.3155 facsimile 614.221.0479 

www.baileycavalieri.com 

directdial: 614.229.3278 
email: WilItam.Adams@BaileyCavalieri.com 

July 1,2015 

Barcy F. McNeal, Secretary 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street, ll^'' Floor 
Columbus, OH 43215-3793 

Re: In the Matter of the Annual Filing Requirements For 2015 Pertaining to 
the Provisioning of High Cost Universal Service 
CaseNo. 15-1115-TP-COI HD ^ 

CZ j _ 
In the Matter ofthe Annual Filing Requirements For 2015 Pertainit^^y) 
the Provisioning of Lifeline Universal Service r~\ 3 ^' 
CaseNo. 15-1116-TP-COI to P 

FCC Form 481 Filing of Sycamore Telephone Company *" 

Dear Ms. McNeal: 

Enclosed are four (4) copies ofthe redacted FCC Form 481-Carrier Annual Reporting 
that was filed with the Federal Communications Commission, along with Local Rate Floor Data 
for filing on the public record in the above matters on behalf of Sycamore Telephone Company. 
Please time stamp the extra copies and retum them to our courier. 

Also enclosed are four (4] unredacted copies of the confidential information to be filed 
under seal pursuant to the Motion for Protective Order filed in these matters on June 30, 2015. 
Please time stamp the extra copies of the confidential information being filed under seal, and 
retum them to our courier. 

Thank you for your attention to this matter. Please contact me if you have any questions. 

Very truly yours, 

BA1L£YC^AI/IER1 LL( 

William A. Adams 
WAA/sg 
Enclosure This i s t o c e r t i f y t h a t the ima'jes appearing are an 

accure.te and cosj;plete reproiUiction of a case t i l e 
document delivered i a the regular course of bus iness . 
Technician -A-̂ r̂  Date VioCQQBCd_jJjJJl • 

#828980vl ^ ^ f ' 
13573.11984 

http://www.baileycavalieri.com
mailto:WilItam.Adams@BaileyCavalieri.com


FCC Form 4 8 1 - Carrier Annual Report ing 

Data Collection Form 

FCC Form 481 

OMB Control No. 30&CM>9S6/OMB Control No. 3060^S19 

July 2013 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

Study Ai-3a Code 

Study Area Name 

Program Year 

Contact Name: Person USAC should contact 
with questions about this data 

Contact Telephone Number: 
Number ot the person identitied in data line <030> 

Contact Email Address: 
Email ot the person identitied in data line <030> 

300658 

SYCAMORE TEL CO 

2016 

Steve Ek lebe r ry 

4199276012 e x t . 

sCeve.ek leber rya3yc te lco .com 

ANNUAL REPORTING FOR ALL CARRIERS 

54.313 
Completion 

Required 

54.422 
Completion 

Required 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice) 

I "^ I <- check boK if no outages to report 

(complfte Bttoihed workslieet) 

Icompletv attached worksheet} 

(checlt botwhen complete} 

<210> 

<300> Unfulfilled Service Requests (voice) 

c310> Detail on Attempts (voice) 

/ svS>^̂ ô 

(attach descriptive document} 

<320> Unfulfilled Service Requests (broadband) L ^ 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 

<420> Mobile 

/ _J ^x^::v;: 

fvS^->N>N 
(attach deicriptive document} 

<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed 

<450> Mobile 0 , 0 

<500> Service Quality Standards 81 Consumer Protection Rules Compliance (check to ir\dicatecertifkationj 

<510> 

30065Soh510.pdf 

<600> Functionality in Emergency Situations 

<610> 

30065Soh61C.pdf 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q ( • ) 

<1000> Voice Services Rate Comparability Certification 

(attached descriptive document) 

(checli to indicate certification} 

(attached descriptive document) 

/ 

/ 

/ 

1 I -< -B, •..,-%_-',^ 

/ 1 / 1 

/ 1 / 1 

1 / II / 1 
/ / 

(complete attached worksheet) 

(complete attached worksheet) 

(complete attached worksheet) 

( i f yes, complete attached worksheet} 

Ives I 

}:^^: 
1 i Is.^yyS', 
I—T \ </ \\l\\--,:c-:.^ 

<1010> forloch descriptive document) 

< t ^ ^ 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) ( • ) ( J (if not. check to indicate certification} 

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet} 

/ 1 
/ 

•*->,'C'v>.„-^... 

t-sN^cv-c^; 
.--Sx-^'l 

^ 1 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Induding Rate-of-Retum Carriers affiliated wit!) Price Cap Local Exchange Carriers 
(check to indicate ceriification) 

(complete ottoched worksheet} 

1 
1 

• C - , •'. ' v ^ ^ 

v ' •.-. V . ' V \ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check ta indicate certification) 

(complete attached worksheet) 

http://sCeve.ekleberrya3yctelco.com
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Page 13 

Certif ication - Reporting Carrier 

Data Coitection Form 

FCC Form 4S1 

OMBControlNo. 3060-09S6/OMB Control No. 30600819 
July 2013 

<:010> 

<015> 

<020> 

<030> 

<035> 

<039> 

Study Area Code 

Study Area Nar»ie 

Program Year 

Contact Name - Person USAC should contact rcRardinR this data 

Conlact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

300658 

SYCAMORE TEL CO 

201S 

Steve Ek lebe r r y 

4199276012 e x t . 

aceve .ek leber rySsvc te lco .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS O W N BEHALF: 

Cer t i f icat ion o f Of f icer as t o t h e Accuracy o f t h e Data Repor ted fo r t he Annua l Repor t ing fo r CAF or Ll Recipients 

\ certify that ) am an officef of the leportins taTitei; nry responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on th i i form and in any attachments is accurate. 

Name of Reporting Carrier: SYCAMORE TEL CO 

Signature of Authorized Officer: 
CERTIFIED ONLINE (33JP 06/26/2015 

Printed name of Authorised Officer: Steve Ek lebe r r y 

Title or position of Aulhoriied Officer: ^^^"^""^^ Manager/ Treaaurer 

Telephone number of Authoriied Officer: 4199276012 e x t . 

Study Area Code of Reporting Carrier: Filing Que Date for this form: D7/oi/2°J-5 

Personj willfully making fslse statements on this form can be punished by fine or forfeiture under the Communicationi Aa of 1934, 47 U.S.C. §5 502, S03(b), or fine or imprisonment 
under Title IS of the United States Code, IS U.S.C S 1001. 

Page 13 
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Certification - Agent / Carrier 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

Studv Area Code 

Studv Area Name 

Proeram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Te lephone Number - Number of person ident i f ied in data l ine<030> 

Contact Email Addie^s - Email Address of person ident i f ied in data line <030> 

FCC Form 481 

O M B C o n t r o l N o . 3060-0986/OMB Contro l No. 3060-0819 

July 2013 

3006Se 

SYCAMORE TEL CO 

2 0 1 6 

S t e v e E k l e b e r r y 

4 1 9 9 2 7 6 0 1 2 e x t . 

a t e v e . e k l e b e r r y ^ s v c t e l c o . cciin 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cer t i f icat ion o f Off icer t o Author ize an Agent t o File Annua l Reports fo r CAF or Ll Recipients on Behalf of Report ing Carrier 

I certify that (Name of Aflont)_ . is authorized to lubmit the Information reported on behalf of the reporting carrier. I 
also certify thai I am an officer of the reporting carrier: my responsibilities Includeensuring the accuracy ofthe annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and dala provided to the authorized agent is accurate. 

Name of Authorised Agent: 

Name of Reporting Carrier: 

Signature of AuthorlJed Officer: 

Printed name of Authorized Officer: 

Title or position of Authorited Officer: 

Telephone numbgf of Authorized Officer: 

Study Area Code pl Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiturt under Ihe Communications Act of 1934, 47 U.S.C. 5$ SOI, S03(b), or fine or imprisonment 
underTitle 18 of the United Statet Code. IS U.S.C § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cer t i f icat ion of Agent Au thor ized t o File Annua l Reports fo r CAF or Ll Recipients on Behalf of Report ing Carrier 

I, as agent for the reporting carrier, certify that t am authorized tosubmit the annual reports forunlversal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate. 

Name of Reportine Carrier: 

Name of Aulhorjjtfd Agent or Employee of Agent: 

Signature of Autfionzed Agent or Employee of Agent: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone numbef of Authorized Agent or Employee of Agent: 

Study Area Cade of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, 503(b], or fine or imprisonment under Title 
ISof theUnl ledStatesCode. 18 U.S.C. 51001. 
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REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 - Line 112-117 

Sycamore Telephone Company 

Annual Progress Report on 5 Year Plan 

Line 112 Progress Report 

Pursuant to 47 C.F.R. 54.313, in each subsequent year. Sycamore Telephone Company will file a 
progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

Although no capital improvements were required in the Sycamore, McCutchenville, or Melmore 
exchanges to bring subscribers to the 4/1 Mbps standard, Sycamore Telephone Company 
incurred approximatel>^^|^^ | in depreciation expense a n d ^ ^ ^ ^ ^ ^ ^ i n on-going 
maintenance and operating expenses in calendar year 2014. The Company also has an ongoing 
debt service payments with RUS for approximately | ^ J H | per year. Half of this debt was 
incurred to upgrade the network with fiber to meet the 4/1 Mbps standard. It is reasonable to 
expect debt service, depreciation, maintenance, and operating expenses for the 2016 through 
2019 calendar years. 



FCC Form 481 - Line 112-117 

Year 2014 Federal Universal Service Receipts: 

REDACTED - FOR PUBLIC INSPECTION 

Interstate Access Si^port 
Interstate Common Line Support 

Connect Ainerica Fund Support 
High Cost Loop Support 
Safety Net Additive Siqiport 
Safety Valve Loop Cost Adjustment 
CAF-ICC 
TOTAL 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Services 
Supported By Federal Universal Service Funding: 

Actual 
2014 

Plant Specific Operat ions Expenses 
Network support (Accts 6110-16) 
General support (Accts 6120-24) 
Central office (Accts 6210-6232) 
Cable and wire fiicilities (Accts 6410-41) 
Network operations (Accts 6530-35) 
Depreciation and amortization (Accts 6560-65) 
Cus tomerOpe ra t i ons Expenses 
Customer services (Accts 6611-23) 
Corporate Operat ions Expenses 
Executive and planning (Accts 6710-12) 
General and administrative (Accts 6720-28) 
Total Years Suppor ted Expenses , Before R e t u m on Inves tment 

Total Additions/Capx 

Total Supported Expendi tures , Before R e t u m on Inves tment $ 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 - Line 112-117 

It is estimated t h a t ^ ^ of universal service funding received in 2014 was used to ensure and 
improve service quality. This ensures that the network is maintained and operated to provide 
telecommunications and information services as well as interexchange services and advanced 
telecommunications that are reasonably comparable to those services offered in urban areas and 
are available at rates that are reasonably comparable to rates charged for similar services in urban 
areas. Expenditures are not tracked at the wire center or census block level and are reported here 
on a total service area basis. We believe it is reasonable to conclude the same J of universal 
service funding received in 2014 will be used to ensure and improve service quality in 2015. 

It is estimated t h a t ^ | of universal service funding received in 2014 was used improve service 
coverage at wire centers served by our company for telecommunications and information 
services as well as interexchange services and advanced telecommunications (broadband). Due 
to these expenditures, U of households in our service area will have access to our broadband 
capable network as of July 1, 2015. Expenditures are not tracked at the wire center or census 
block level and are reported here on a total service area basis. We believe it is reasonable to 
conclude the s a m e j of universal service funding received in 2014 will be used to improve 
service coverage in 2015. 

It is estimated tha t^f of universal service funding received in 2014 was used improve service 
capacity at wire centers served by our company for telecommunications and information services 
as well as interexchange services and advanced telecommunications (broadband). Due to these 
expenditures, ̂ 1 of households in our service area will have access to our broadband capable 
network at speeds that meet or exceed lOMbps/lMbps as of July 1, 2015. Expenditures are not 
tracked at the wire center or census block level and are reported here on a total service area basis. 
We believe it is reasonable to conclude the sameB of universal service funding received in 2014 
will be used to improve service capacity in 2015. 





SAC: 300658 

State: Ohio 

Sycamore Telephone Co. 

Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As Required by Ohio Administrative Code "4901:1-6-12 Service Requirements for Basic Local 

Exchange Service (BLES)" the local services provided by Sycamore Telephone Co. are provided 

under internal company operating procedures and tariffs which are in compliance with 

applicable Ohio Public Utility Commission orders and rules including: 

490l:l-6-12(c) 

(1) BLES shall be installed within five business days ofthe receipt by a telephone company 

of a completed application for new access line service, unless the customer requests or 

agrees to a later date. 

(2) The requirements to install BLES in paragraph (c)(1) ofthis rule is not applicable where 

any ofthe following exist: 

(a) A customer or applicant has not met pertinent tariff requirements. 

(b) The need for special equipment or service. 

(c) Military action, war, insurrection, riot or stril<e. 

(d) The customer misses an installation appointment 

(3) A LEC shall make responsible efforts to repair a BLES outage within twenty-four hours, 

excluding Sundays and legal holidays, after the outage Is reported to the telephone 

company. 

(4) A BLES service outage or service-affecting problem shall be repaired within seventy-two 

hours after it is reported to the telephone company. 

(5) If a BLES outage is reported to the telephone company and it lasts more than seventy-

two hours, the LEC shall credit every affected BLES customer, of which the LEC is aware, 

in the amount of one month's charges for BLES. 

(6) The customer credit in paragraph (c)(5) ofthis rule is not applicable if the condition or 

failure to repair occurs as a resultof any of the following: 

(a) A customer's negligent or willful act 

(b) Malfunction of customer-owned telephone equipment or inside wire. 

(c) Military action, war, insurrection, riot, or strike 

(d) Customer missing a repair appointment. 



SAC: 808413 

State: Ohio 

Sycamore Telephone Co. 

Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

Sycamore Telephone Co., pursuant to Ohio Administrative Code "4901:11-6-31 Emergency and 

Outage Operations". 

4901:1-6-31 Emergency and outage operations. 

(A) Each Facilities-based local exchange carrier (LEC) shall design, operate and maintain its 

facilities to continue to provide customers with the ability to originate and receive calls 

at all times. This commission will utilize existing FCC rules applicable to emergency and 

outage operations. Companies shall submit outage reports utilizing, at the company's 

discretion, either existing FCC reports or a format determined by the commission. 

(B) Each facilities-based LEC shall submit, within two hoursof discovery, to the 

commission's outage coordinator and when appropriate, the news media in the affected 

area, a notification that it has experienced an outage, whenever that outage occurs on 

any facility that it owns, operates, leases or otherwise utilizes and it both: 

(1) Expected to last for a period in excess of thirty minutes. 

(2) Potentially affects at least nine hundred thousand user minutes in the incumbent 

local calling area. 

(C) Each Facilities-based LEC shall report, by telephone or electronic means, a disruption of 

9-1-1 services, which impairs 9-1-1 service within a given county 9-1-1 system, 

immediately to each county 9-1-1 public safety answering point, to the Ohio 9-1-1 

coordinator, and to the news media in the affected area, when appropriate. 

(D) Each facilities-based LEC experiencing a loss of communications or selective routing to a 

public safety answering point, as a result of an outage described under paragraphs (B) 

and (C) ofthis rule, shall also notify, as soon as possible, by telephone or electronic 

means, any official who has been designated by the management of the affected 9-1-1 

facility as the LEC's contact person for communication outages at that facility; and the 

LEC shall convey to that person all available information that may be useful to the 

management ofthe affected facility in mitigating the effects of the outage on efforts to 

communicate with that facility. 

(E) Each facilities-based LEC experiencing an outage described under paragraphs (B) and (C) 

ofthis rule, shall electronically submit to the commission's outage coordinator the same 

information as that provided to the FCC or the following information: 

(1) A notification that it has experienced an outage, which shall include the name ofthe 

reporting entity, the date and time ofthe onset ofthe outage, a brief description of 

1 I K r 3 f̂  



SAC: 808413 

State: Ohio 

Sycamore Telephone Co. 

Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

the problem, the particular service affected, the geographic area affected by the 

outage, the number of customers affected, an estimate of when the service, 

including 9-1-1, will be restored, and a contact name and telephone number by 

which the commission's outage coordinator at contact the reporting entity. 

(2) Not later than seventy-two hours after discovering the outage, an Initial 

communications outage report, which shall Include all pertinent information then 

available on the outage and shall be submitted in good faith. 

(3) Not later than thirty days after discovering the outage, the provider shall submit 

electronically a final communications outage report, which shall include all pertinent 

information on the outage, including any information that was not contained in, or 

that had changed from that provided in, the initial report. 

(F) Each facilities-based LEC shall develop, implement, and maintain an emergency plan and 

make it available for review by commission staff. The plan shall include, but not limited 

to, all of the following: 

(1) Procedures for maintaining and annually updating a list of those customers who 

have subscribed to the federal telecommunications service priority program, as 

identified in 47 C.F.R. 64, appendix A. 

(2) Procedures for priority treatment in restoring out-of-service trouble of an 

emergency nature for customers with documented medical or life-threatening 

condition, 

(3) In addition to the telecommunications service priority program, each LEC shall 

develop policies and procedures regarding those customers who require priority 

treatment for out-of-service clearance. Such procedures shall include a table of 

restoration priority, including, but not limited to, subscribes such as police and fire 

stations, hospitals, key medical personnel, and other utilities. 

(4) Procedures for restoring service to priority critical facilities customers. 

(5) Identification and annual updates for all ofthe facilities-based LEC's critical facilities 

and reasonable measures to protect its personnel and facilities. 

(6) Assessments and evaluations of telecommunications facilities available to provide 

back-up service capabilities. 

(7) Procedures for after-action assessments and reporting following activation of any 

partof the emergency plan. An after-action report will be written and will include 

2 \ P^,^e 



SAC: 808413 

State: Ohio 

Sycamore Telephone Co. 

Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

lessons learned, deficiencies in the response to the emergency, and deficiencies in 

the emergency plan. 

(8) A current list of names and telephone numbers of the facilities-based LEC's 

emergency service personnel to contact and coordinate with in the event of a real or 

anticipated local or national threats to its ability to provide telecommunications 

service. 

(9) Acurrent list of the names and telephone numbers ofthe facilities-based LEC's 

emergency service personnel that is made available to the commission's emergency 

coordinator, upon request. 

(10) Acontinulty of operations plan to assume continuance of minimum essential 

functions during a large scale event in which staffing is reduced. Such plans shall 

provide for: 

(a) Plan activation triggers such as the world health organization's pandemic phase 

alert levels, widespread transmission within the United States, or a case at one 

or more locations within Ohio. 

(b) Identification of a pandemic coordinator and team with defined roles and 

responsibilities for preparedness and response planning. 

(c) Identification of minimal essential functions, minimal staffing required to 

maintain such essential functions, and personnel resource pools required to 

ensure continuance of those functions in progressive stages associated with a 

declining workforce. 

(d) Identification of essential employees and critical inputs (e.g., raw materials, 

equipment, suppliers, subcontractor services/products, and logistics) required to 

maintain business operations by location and function, 

(e) Policies and procedures to address personal protection initiatives. 

(f) Policies and procedures to maintain lines of communication with the public 

utilities commission of Ohio during a declared emergency. 

(g) Each facilities-based LEC shall amend its emergency plan in accordance with the 

findings identified in the after-action assessment report required under 

paragraph (F)(7) ofthis rule. 

3 I Pa 
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FCC Form 481-Line 1210 

Sycamore Telephone Company 

Lifeline Terms and Conditions 

Sycamore Telephone Company {"Sycamore") offers Lifeline program-supported service to qualified low-
income residential consumers for one telephone line per eligible household. The Lifeline program 
provides discounts to eligible low-income consumers to help them establish and maintain telephone 
service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers 
can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not 
assessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance 
calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. 
Also, by choosing this option, consumers are usually not charged a deposit. 

Lifeline Program Eligibilitv Information 

Program Based Eligibilitv 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Medicaid 
Federal Public Housing Assistance (Section 8) 
Low Income Housing Energy Assistance (LIHEAP) 
Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps) 
Ohio Works First/Temporary Aid to Needy Families (TANF) 
National School Lunch Program Free Lunch Program 
Supplemental Security Income (SSI) 
SSI - Blind and Disabled (SSDI) 
General/Disability Assistance 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibilitv 

In addition, consumers are eligible for Lifeline if their household income is at or below 150% of the federal 
poverty guidelines. 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; re tiremenf pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Sycamore's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling area. 
Sycamore's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed at the 
standard toll rate depending on which interexchange carrier the consumer subscribes to for toll service. 
As part of the Lifeline service, Toll blocking is available to eligible consumers at no cost. 



FCC Form 481 -L ine 1210 

Rates 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by Sycamore Telephone Company. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of Lifeline Eligibilitv 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household Is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



FCC Fomri 481 - Line 3010 

Sycamore Telephone Company 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps dovmstream/1 Mbps upstream: 

• Sycamore Telephone Company certifies that it has taken reasonable steps to provide 
upon a reasonable request broadband service at actual speeds of 4 Mbps downstream/1 
Mbps upstream with latency suitable for real-time applications, including Voice over 
Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 



FCC Form 481 - Line 3012 

Sycamore Telephone Company 

Progress Report on 5 Year Plan - Community Anchor Institutions 

Sycamore Telephone Company does not have any newly served community anchor 
institutions because all anchor Institutions had broadband service available to them prior 
to 2014. 
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BORROWER NAME 

The Sycamore Telephone Company 

(Prepared with Audited Data) 
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PERIOD ENDING 

D e c e m b e r , 2 0 1 4 

BORROWER DESIGNATION 
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CERTIF ICAT ION 
iVa hcivhy ccrii/y ihul the enlria.s in I hi.s rcpiirl are in accordance wiih ihe cicc<iiiiii.\ onci nihcr mcurJs of flit: .system ami rc/lcct fhe .tlani.s- (if the .\ytlcm 
In ihc best of iiiir knowledge and belief. 
ALL INSURANCE REQIIRED BV 7 CFR PART 1788, CIL4PTER XVII. RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DIRING H I E PERIOD COVKKED UV I HIS R t l ' O R I Pl'RSlJANI I O PARI 1788 OK 7CFK CIIAI ' l ER .Wl l 
(Ctieck one ofthe following) 

"x ] All of Uia obligalions under Ihe RUS loan documenls 
have been fulfilled in all material respecls. 

Richard Ekleberry 

I 1 There has been a default in the fulfi l lment of the obligalions 
under Ihe RUS loan documenls. Said default(s) is/are 
spedfical ly described in the Telecom Operat ing Repori 
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PART A. BALANCE SHEET 

ASSETS 

BALANCE 

PRIOR YEAR 

BALANCE 

END OF PERIOD LIABILITIES AND STOCKHOLDERS* EQUITY 

BALANCE 

PRIOR YEAR 

BALANCE 

END OF PERIOD 

iRENT ASSETS 

Casti and Equivalents 

CURRENT LIABILITIES 

25. Accounts Payable 

Cash-RUS Construction Fund 26. Notes Payable 

Afriiates. 27. Advance Billings and Payments 

a. Telecom, Accounts Receivable 28. Customer Deposits 

b. Other Accounis Receivable 29. Current Mat LH" Debt 

c. Noles Receivable 30. Current Mat. L/T Debt-Rur. Dev. 

Non-Affiliales: 31, Current Mai,-Capital Leases 

a, Telecom, Accounts Receivable 32, Income Taxes Accrued 

b. Other Accounts Receivable 

c. Notes Receivable 

Interest and Dividends Receivable 

Material-Regulated 

Walenal-Nonregulated 

33, Other Taxes Accrued 

34. Other Current Liabilities 

35. Tolal Current Liabil i t ies (25 thru 34) 

LONG-TERM DEBT 

36 Funded Debt-RUS Notes 

Prepaymenis 37. Funded Debt-RTB Notes 

Other Current Assels 38 Funded Debt-FFB Noles 

Total Current Assets (1 Thru 9) 39, Funded Debt-Other 

^CURRENT ASSETS 

Investment in Affiliated Companies 

40. Funded Debt-Rural Develop. Loan 

4 1 . Premium (Discount) on L/T Debt 

a Rural Development 42, Reacquired Debt 

b, Nonoiral Development 43. Obligations Under Capital Lease 

Other Investments 44. Adv. From Affiliated Companies 

a. Rural Development 45. Other Long-Term Debt 

b, Nonrural Development 46. Total Long-Term Debt (36 thru 45) 

Nonregulated Investments 

Other Noncurrent Assets 

OTHER LIAB. & DEF. CREDITS 

47, Olher Long-Term Liabilities 

Deferred Charges 48, Olher Deferred Credits 

Junsdictional Differences 49, Other Jurisdictional Differences 

Tolal Noncurrent Assets (11 thru 16) 

,NT, PROPERTY, AND EQUIPMENT 

Telecom, Plant-in-Service 

Property Held for Future Use 

50, Total Other Liabilities and Deferred Credits (47 thru 49) 

EQUITY 

51. Cap. Stock Outstand, & Subscribed 

52, Additional Paid-in-Capilal 

Plant Under Construction 53. Treasury Stock 

Plant Adj., Nonop. Plant & Goodwill 54, Membership and Cap, Certificates 

Less Accumulated Depreciation 55. Other Capital 

Net Plant (18 thru 21 less 22) 56 Patronage Capital Credits 

TOTAL ASSETS (10+17+23) 57. Retained Earnings or Margins 

58. Total Equity (51 thru 57) 

59. TOTAL LIABILITIES AND EQUITY (35+46+50+58) 

Total Equity = % of Total Assets Page 1 of 6 
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U S D A - R U S 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

OH0532 

PERIOD ENDING 

December , 2014 

P A R T B. S T A T E M E N T S O F I N C O M E A N D R E T A I N E D E A R N I N G S O R M A R G I N S 

ITEM 
PRIOR YEAR THIS YEAR 

Local Network Services Revenues 

Network Access Services Revenues 

Long Distance Network Services Revenues 

Carrier Billing and Collection Revenues 

Miscellaneous Revenues 

Uncollectible Revenues 

Net Operat ing Revenues (1 thru 5 less 6) 

8, Plant Specific Operations Expense 

_9. 

12; 
11 
1̂  

14. 

11: 
]Q_ 

17, 

1 _ 

19_ 

20. 

21_ 

22_ 

23_ 

24_ 

25_ 

26^ 

U. 

m_ 
29_ 

30_ 

LL 
Hi 
!L 
34_ 

i5_ 

36_ 

37_ 

38. 

39. 

10_ 

il_ 
42. 

43. 

U _ 

45. 

46. 

47. 

48. 

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

Depreciation Expense 

Amortization Expense 

Customer Operations Expense ^ • - " ^ ' - • • J 

Corporate Operations Expense 

Total Operat ing Expenses {8 th ru 13) 

Operating Income or Margins (7 less 14) 

Other Operating Income and Expenses 

State and Local Taxes 

8. Federal Income Taxes 

Other Taxes 

Total Operat ing Taxes (17+18+19) 

Net Operating Income or Margins (15+16-20) 

Interest on Funded Debt 

Interest Expense - Capital Leases 

Ottier Interest Expense 

Allowance for Funds Used During Constmction 

Total Fixed Charges (22+23+24-25) 

Nonoperating Net Income 

Extraordinary Hems 

Jurisdictional Differences 

Nonregulated Net Income 

Total Net Income cr Margins (21+27+28+29+30-26) 

Total Taxes Based on Income 

Retained Earnings or Margins Beginning-of-Year 

Miscellaneous Credits Year-to-Date r m r ^ 
Dividends Declared (Common) 

Dividends Declared (Preferred) 

Other Debits Year-to-Date 

Transfers to Patronage Capital 

Retained Earnings or Margins End-of-Per lod [(31+33+34) - (35+36+37+38)] 

Patronage Capital Beginning-of-Year 

Transfers to Patronage Capital 

Patronage Capital Credits Retired 

Patronage Capital End-of-Year (40+41-42) 

Annual Debt Service Payments 

Cash Ratio [(14+20-10-11)/7] 

Operating Accrual Ratio [(14+20+26) / 7] 

TIER [ (31+26)/26] 

DSCR[(31+26+10+11) /44] 

Page 2 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

OH0532 

PERIOD ENDED 

December. 2014 

pj ir t C. SUBSCRIBER {.ACCESS L INF) . ROUTE M I L E . & I I IGM SPEED DATA I N F O R M A T I O N 

EXCHANGE 

^ ^ ^ m 
^ ^ ^ 
^ t ^ ^ m m i 
MobileWireless 

Route Mileage 
Outside Exchange 
Area 

Total 

No. Exchanges 

1. RATES 

B-1 

(a) 

• • 1 
im 

R-1 

(b) 

• • 
• • 
••n 

2. SUBSCRIBERS (ACCESS LINES) 

BUSINESS 

(a) 

• • 

RESIDENTIAL 

(b) 

n 

TOTAL 

(c) 

I I 
P 

1 

1 
^ • • ^ H 

3. ROUTE MILES 

TOTAL 
(including fiber) 

(a) 

• • 
•11 

FIBER 

(b) 

^ 
^ 

1 

^ ^ 

• 
• • 



KEDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

OH0532 

PERIOD ENDED 

December, 2014 

Purt r . SIBSCRIBFR (ACCESS LINF). ROUTE MILE. A HIGH SPFF-D DATA INFORMATION 

4. BROADBAND SERVICE 

Details on Least Expensive Broadband Service 

EXCHANGE No. Access Lines 
with BB 
available 

(a) 

No Of Broadband 
Subscribers 

( ^ 

Number Of 
Subscribers 

Advertised 
Download Rate 

(Kbps) 
i21 

Advertised 
Upload 

Rate (Kbps) 

Price Per filonth Standalone/Pckg Type Of 
Te cti no logy 

Total 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

O H 0 5 3 2 

PERIOD ENDING 

D e c e m b e r , 2 0 1 4 

•NSTRUCTIONS- See RUS Bulletin 1744-2 

PART D. SYSTEM DATA 

.N i l Pldiil LmviUiycc? 2. Nil, Olhjr Linpioyeos 3, Square Miles Served 4. Accoss Lines piji .Square Mtic 5. Siibscrihcis per Rouie Mile 

PART E. TOLL DATA 

1. Study A r e a l D Code(s) 2. Types of Toll Settlements (Check one) 

Interstate: 

Intrastate: 

j I Average Schedule 

| x | Average Schedule 

[^J Cost Basis 

[ I Cost Basis 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB Loan Funds Expended 

I. Olher Long-Term Loan Funds Expended 

i . Funds Expended Under RUS Interim Approval 

1. Other Short-Term Loan Funds Expended 

General Funds Expended (Olher than Interim) 

j . Salvaged Materials 

7, Contribution in Aid to Construction 

3. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

INVESTMENTS 

{••) 

CURRENT YEAR DATA 

Investment 

This Year 

Income/Loss 

This Vear 

('I 

CUMULATIVE DATA 

Cumulative 

Investment 

To Date 

Cumulative 

Income/Loss 

To Date 

M 

Current 

Balance 

1. Investment in Affiliated Companies - Rural Development 

2. Investment in Affiliated Companies - Nonrural Development 

Page 5 of 6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

OH0532 

PERIOD ENDING 

December , 2014 

PART H. CURRENT DEPRECIATION RATES 

Arc corporation's depreciation rates approved hy the regulatory authority 
with jiirisdiclion over the provision of telephone services? (Check one) 1 x | YES 1 " " ! NO 

EQUIPMENT CATEGORY 

1. Land and support assets - Motor Vehicles 

2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work equipment 

5. Land and support assets - Buildings 

6. Land and support assets - Furniture and Office equipment 

7. Land and support assets - General purpose computers 

8. Central Office Switching - Digital 

9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit equipment 

13. Information origination/termination - Station apparatus 

14. Information origination/termination - Customer premises wiring 

15. Information origination/termination - Large private branch exchanges 

16. Information origination/termination - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 , Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underground cable - Fiber 

23, Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit systems 

26. Cable and wire facilities - Other 

DEPRECIATION RATE 

^KS8 

1 ^ ^ 
^ M 
^ ^ 

• • • 
mm 

mmm 

E ^ 

I K ^ 

^ ^ 

• • 
mam 
r r r ^ 
EEFH 
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REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help in the online application. 

BORROWER DESIGNATION 
OH0532 

PERIOD ENDED 
December, 2014 

PART I - STATEMENT OF CASH FLOWS 

"L Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 

Ctianges in Operating Assets and Liabilities 

Decrease/(lncrease) in Accounts Receivable 

Decrease/(lncrease} in Materials and Inventory 

Decrease/(lncrease)in Prepayments and Deferred Charges 

9. 

10. 

11. 

12. 

13. 

Decrease/(lncrease) in Other Current Assets 

lncrease/(Decrease) in Accounts Payable 

lncrease/(Decrease) in Advance Billings & Payments 

lncrease/(Decrease) in Other Current Liabilities 

Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. 

15. 

16. 

— 
18. 
19. 

20. 

21. 

22. 

Decrease/(lncrease) in Noles Receivable 

Increase/(Decrease)in Notes Payable 

lncrease/{Decrease) in Customer Deposits ^ M 
Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

lncrease/(Decrea5e)in Other Liabilities & Deferred Credits 

lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

Less: Payment of Dividends 

Less: Patronage Capital Credits Retired 

Other (Explain) 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property. Plant & Equipment) 

25. Other Lorig-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010.. 



KEUAiSliLD'tUH PUKLIC INSPtiCMON 

USOA-RUS 

0PEK.U1NG REPORT FOR 
rrLECOMMUMCATION.S BORROWFRS 

INSTRUCTIONS - Sec RUS Biillcliii 1744-2 

BORROWER DESIGNATION 

OH0532 

PERIOD ENDED 
December, 2014 

NOFES TO TIIE OPKRATIiNG REPORT FOR TEEECOMMUNICAl IONS BORROWERS 

B B B S : ^ " ^ " " ' ^ ^ ^ ^ 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPER^VriNC; REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DHSiGNATION 

OH0532 

INSTRUCTIONS - Sec RUS Bulletin 1744-2 PERIOD ENDED 
December, 2014 

CERTIFICATION LOAN DEFAULT NOTES TO TIIF. OPERA! ING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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