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BAILEY CAVALIERI LLC

One Columbus

Barcy F. McNeal, Secretary
Docketing Division

telephone 614.221.3155

ATTORNEYS AT LAW

10 West Broad Street, Suite 2100 Columbus, Ohio 43215-3422
facsimile 614.221.0479

www baileycavalieti.com

direct dial: 614.229.3278
email; William.Adams@ BaileyCavalicri.com

July 1, 2015

Public Utilities Commission of Ohio
180 East Broad Street, 11" Floor

Columbus, OH 43215-3793

Re:

In the Matter of the Annual Filing Requirements For 2015 Pertaining to
the Provisioning of High Cost Universal Service

Case No. 15-1115-TP-COI =

-

In the Matter of the Annual Filing Requirements For 2015 Pertaining_zg =

the Provisioning of Lifeline Universal Service (- I
Case No. 15-1116-TP-COI M

-

o =

FCC Form 481 Filing of Windstream Ohio, Inc. <o

w

(X

Dear Ms. McNeal:

Enclosed are four (4) copies of the redacted FCC Form 481-Carrier Annual Reporting
that was filed with the Federal Communications Commission, along with redacted Rate Floor
Data for filing on the public record in the above matters on behalf of Windstream Ohio, Inc.
Please time stamp the extra copies and return them to our courier.

Also enclosed are four (4) unredacted copies of the confidential information to be filed
under seal pursuant to the Motion for Protective Order filed in these matters on June 30, 2015.
Please time stamp the extra copies of the confidential information being filed under seal, and

return them to our courler.

Thank you for your attention to this matter. Please contact me if you have any questions.

WAA/sg
Enclosure

#833354v1
11228.03320

Very truly yours,

“tlie

William A, Adams
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http://www.baileycavalieri.com

FOC Farm 483

arrier Anfval Reporting
Data Collection Farm *

«010> Study Area Code 100665
<015> Study Area Name WINDSTREAM OH
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with guestions about this data Jelft Heacox

<35> Contact Telephone Number: SU174B5300 ext.
Number of the person igentitied in data ine <030>

<039> Contact Email Address: )
Ernail of the person identitied in data ine <030> jefl.1 heacoxswindgtream.com

158313 ) 54422
L T . Complétion | Corpletion
ANNUAL REPORTING FOR ALL CARRIER . Required ~-{ ©Reguired -

{rheck box when complete]

<100> Service Quality Improvernent Reporting {romplete atloched worksheet) 9 x&,
<200> Qutage Reporting {voice) fcomplete ottached worksheet] b

D — [ ~checkcbontroOutapaTt e VEESY T - ¢ e,
<300> Unfulfilled Service Requests fvoice) I° ]

<310> Detail on Attempts (voice) ' [7 ‘ﬁ‘ﬁ\‘%

{artnch descriptive document)

<320> Unfulfilled Service Requests {broadband) I 16 I %&W

1p06650HI30. pdf

<330> bBetait on Attempts (broadband)

<400 Number of Complaints per 1,000 customers (voice)

<410> Fixed 339

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<4d0> Fixed 26.03

<450> ttobile 0.0

<sp0> Service Quality Standards & Consumer Protection Rules Compliance [check te indirate certificanon) ]_ 4 I v —]
3006650H510 . pdf

<510 faftached descriptive documeant} r F H s —l

<600> Functionalty in Emergency Situations feheck 1o indicate certfication) | v ]l s

3U0E650RE1D. pAE

l{an‘ﬂchm’ descriptive dorurnept) I_ / J [ v j

<510>

y R
<700> Company Price Qfferings (voice} {campitte attached warksheet} E%\ﬁ
<710> Compary Price Offerings (broadband) [complete attached workshees] m m \i
<800> Operating Companies and Affiliates {compiete attoched worksheer) v

) ]
<800> Trebal Land Qfferings (Y/N)? O @ 1 ves, complete attoched workshect) A | AN N
«1000> Voice Services Rate Comparability Certification :Z:’ m‘:\k
3006650H1010. pdf

<1010> {ettach descriptive document) &%@;‘Q

<1100> Certify whether terrestrial backhaul options exst (Yes or No) @ O {if not, check to maicote certficotion)

<1110> fcomplete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (compiete ottackea worksheet]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affilioted with Price Cop Local Exchange Corriers

<2000> {check to mdicate certification)

<2005> fcomplete altached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<2000> fcheck to indicate cerigication)

<3005> {compiete ortached worksheet)
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{100] Service Quality Improvement Reporting FCC form 481
Data Collection Form - S OME Contral No. 3060-0985/0MB Control No, 3060-0815
B July 2013 e s e
<010>  Study Arsa Code 106664
<Q15>  Study Area Name WINLETREAN OH
<(20> Propram Year 201
<(30> Contact Name - Persan USAC should contact regarding this data Jet? Heacas
«035> Contact Teleghone Number - Number of parson identified in data ling <03g>  "0274A%450 ext
<039 Contact Emar Address - Email Address of person identified in data line <030>  Jat? 1 heacoxewindstream. com
<110>  Has yaur company eaceived its ETC certification from the FCC? {yas /na | Q @
If your answer 10 Line <1102 s yes, do you have an existing §54.202(a) "5
<11Y>  year plan” fited with the FCE? {yas/na) O O
If your answar to Line <111> is yes, then you are required to file # progress
report, on line <112> delinsating the status of your company’s existing §
$4.202{a) "5 year pian” on file with the FCC, as it refates to your provision of
vaice teiephony service.
112> Attach Five-Year Service Quality Improvemant Flan or, in subsequent years,
your annual progress report filed pursuant to 47 € £.R. § 54.313({a](2]. If your company 15 8
CETC which only recaives fro2en support, your progress report is only
required to address voice telaphony service.
Name of attached Document
Please seiect the appropriate responses below {Yes, No, Not Applicable) 10 confirm
that tha attached documentis), on hine 112, contains a progress repert on its Fve-year
service quality improvernent plan pursuant to §54.202(a). The informaticn shall be
subrmitted at the wire center Bvel or census block as appropniate.
113> Maps detatling progress towards meeting pian targets
<1i4> Report bow much universal service {LISF] support was recavad
<115>  How much {USF) was used to imprave senvice qually and how support was used to improve seqvice quality
<116>  How much {USF) was used to improve service coverage and how support was used fo imgrove service coverage
<1172 vow much {USF) was used to wmprove service capacity and how Support was used to improve service capacty
<118> Provide an explanation of netwark improvernent targets not met

in the pnor calendar year.
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Page 3

1200) Service Dutage Reporting Voice)

FCL Ferm 481

Data Collectfon Form OMBE Cantrol No. 3060-0985/0MB Control No. 3060-0B1%
July 2013 -
© pios iudyAreaCode 1poEes
015> Study Area Name WINDSTREAM OH
«D2G>__ Program fear 201h
<030> _ Contart Kame - Perion USAC should contact regarding thus data Jetl Feacox
«035> _ Contart Telephone Number - Number of person identified in data ine <03g>  F61718%390 exc
2039 Contact Email Address - Emart Addrecs of person rdentiied wnodata line <030>  Jelt ) hewcox indrtream com
<1205 <@ cbl> <b2r <b3> <bdx <cly <c2> <d> <e> < cg> <h>
NORS D Thus Qutage
Heferenca | Outage Start | Outage Start [ Outage End | Oitage End Mumber of 911 Facifitiea sedvice Qutage AHert Multiple
Humber Dt T Onte Time Customers Sftected)  Totad Number of nitected Destription {Check Study Areas Servire Dutage Praventative
Customen {yes / Ney wll that apphy} {Yes / No Resalution Procedures
]
-- $ee attached
wofksheet
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1700) Pries O¥tetings Wntiating Voice hane Data
Data Collection Fornt :

ez Code 09618

<010>  Study
015>  Study Arca Name WIHUSTREAM CH
2014

<020>  Program Yeat
<030>  Contact Name - Person USAL should contact regarding this data Jetf Hoarox
<35> Contact Telephone Nurmber - Number of person identifiad in dats line <030>  T01HES190 axT

<039> _Contact Email Address - Email Adgress of person identified i dara bne <030>  joff ) feazexawindatraam com

<70l>  Residential Local Service Charge Effective Date
«702>  Single S1at8-wide Reudential Local Service Charge

<3 by - UL ebdn T gy T g e e S P
Residertial Local Mandatory Extanded Are:
State Exchange ILEC) SAC {CETC) Rate Type Service Rate State Subscaber Lne Charge | $tate Universal Service kae Sarvice Chargw Total pes line Rates and Fee

See aftached worksheat
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(710) Browdband price Offerings "~
Data Collection farm :

i o i et

T July 2018

<0Y0=  Sludy dres Code LI
<0153 Sludy Area Name NINTETREAM OH
<020 Program Year 251¢
<030  Contact Name - Ferson WSAC should contact ruardml this data Jrff Heacox
035> Contact Telephone Number - Number of person ientifted in data fine <030> SOITATIR wxe
«<D39>  Tontact Emad Addran - Email Mddrass of person identfied in date ime <030 Yt 5 werToRIinGELFERR Tom
ai T i Rt 3 " s S s Ry | oA -
Broadband Service - Utagr Allowsnce
State Repulated Download Speed PBroadband Service - | LUuage Allowance Action Taken When
State Exchange JILEC) Residentint Hate Fees Total Rate and Fees {Mbps) Upload 5peed [Mips} Ga) Limit Reached {rckect }

Saaattachad

Dotk
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{800] Tiperating Companics
Dats Cottection Form

<D10>

Study Area (ode

LIS

<015>

Study Area Name

HANDETEERmM ol

<020>  Program Year

2016

<030>  Contact Name - Person USAC should contact regardig this duta Jelf Heazmx

<035>  Cantact Talephone Number - Number of persan identified i data line <030> 017462200 ext,

<039> _ Contact Emait Address - Email Address of person identified in data ine <030>  4aff | neavorswindstr=am com

<B10> __ Regorting Carrier Windecseam Onie, Inc

<B1l1»  Halding Carapaay WindarreAm Corporation

<812> _ Operaling Company Hindatream ohis, Ine

<B13> . B - gt .
Affiliates SAL Doing Business As Comparty or Brand Cesignation

— See atthched workshgel —
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Page 7

{200) Tribal La‘ndsﬁﬁe‘pi_:rtins,
Data Cotirction Form

<B10>  Study Area Code Jpekes

<0315> Study Area Name WINDSTRIAM OH
<020> Program Year ot
<03D>  Contact Name - Person USAC shoold contact regarding this data Jett Heacox

<(35> Contact Telephone Number . Number of person identified 1n data line <Q30> S01T4OLINC @Kt

<039>  Contact Email Address - Emad Address of person identified in data ing <0202  3+7€ 1 naaccxsmindecreon com

<930>  Trbal Land(s) on which ETC Seryes

<920>  Tribal Government Engagement Qbfigation

Narme of Attached Document

If yaur company serves Tribal lands, please select (Yas,No, NA] for each these boxes
to confirm the status described on the attached document{s), on hine 520,

demanstrates coocdinatian with the Tribal governmeat pursuant to v Select
. ®s or No or
54.313(a}i8) includes.
’ stk Not Agphcabin

«821> Needs assessment and deployment planning with a focus on Tribal
community anchor nstituions P"’S“;_«,’& ES‘SE:,

922>  Feasdiiity and sustainabidity piannmg;

«923>  Marketing services in @ cultyrzlly sensitive manner;

«924> Compliance with Rights of way processes

«925> Comphance with Land Use permitting requirements.

<316>  Cothpliante with Faokties Sting rules

«927> Comphgnce with Environmenta] Review processes

«928> Comphance with Cultura! Preservation review processes

«928> Compliance with Triba! Business and Licensing requirements.

Page 7



Page 8

<Di0>  Study Area Code 390684
<Q15> Study Area Name WLUDSTREAM 4
<020> Program Year 261¢

<D30> Contact Name - Person USAC should contact regarding this data Jett Heazox

<03%> Contact Telephone Number - Number of person identified in data Ine <030> 01 74RE AP0 wxb
«(39>  Contact Email Address - Emad Address of person ideatified in data ine <030>  jatr 1 haacoxevindsiream com

<1120> Please confirn whether lerrestrial backhaul options exist within the supported area
pursuant 16 § 54 313(g) {Yes, Na)

Please select Ine appropriate responss {fes, No, Not Apphicabe) to confirm the ] l
reporting carnec offers breadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supporied area pursuznt to § 54 313(g)

<1130>

Page 8



Page ¥

{1200) Yerms and Con
Ueline " ..
Data Collection form ™

dition for Lifeline Costomers

<G10> Study Area Code

200868

<015> Stuidy Aréa Name

HINDETREAM Of

<Q20> Program Year

Pt

<030>  Contact Name - Person USAC should contact regarding this data

Jat? Heacox

<035> _Contact Telephone Number - Numnber of person identifiad in data fine <039>

SUTT4BENSD ext

<Q39>  Contact Email Address - Email Address of persan identified in data hne <030>  4u4¢ 1 yegcunsindoizeam tom

<1230> Terms & Conditions of Voice Telephony Lifeline Plans

LBOELEOMIILE Bl

«1220>  Link to Fublic Websrte HITP

Natne of Attached Document

KLlps /Wi wiNdstranm com/AEGUE - 18, Lifeline Axpincance-ETogzam’

“Pieas# check thase boxes below to confinm that the attached documentis), on line 1210,
of the wabsite listed, on hne 1220, contams the requiced nformation pursusnt to
§ 54.822(2)(2) annual reparting for ETCS receiving low-income support, carriers must

annually report;

<1221> Information describing the terms and conditions of any voice
telephany service plans offered ta Lifeline subscribers,

<1222> Detads cn the number of minutes provided as part of the plan,

«1223> Additional charges for tall calls, and rates for each such plan.

Page §



Page 10

(moo) Price Cap cmler Additionat mmemulun
mta Cuﬁmm mm

0T TSwidyAieacede

<O15>  Study Arga Name

<0}0>  Program Year

<030> _Contact Name - Person USAC should contact regarding 1his data

<035> Cantact Telephone Nymber - umber of perton identibied 1 data ne <030%

leao

WINOSTREA TR

LU

JETT REITCY

<039> _ Contact Emadl Address - Email Address of person ideathed in data lne <030>_ ~ 1 T
eV T TR IO T TR AR
T bl 3 RIS MR - W T ey > P S Tl My e veyn FARSWE s ¥l U N e s
Sclect the spproptiate responses below [Yes, Mo, Not Appii ) to mate i pitert of b | Connect America Phase | support, froren High Cott support, High Cost suppen to offset sccecs charge reductions, and

Connect Amerca Phive 8 SUDPOT at st forth tn 47 CFR § 54, !l!{bl.(cl i} fe). The &\(mlm Teported on this iorm and in the documents stached below s FLturie.

Incremental Cotnect Amasica Phase | raporting
<2010> 2nd Year Certification {47 CFR § 54.213(b Y 1)} Yas
«2011a> Ird Year Certification {47 CFR § 54.313{b) 2jn}

<2011b>  Attachment {47 CFR § 54.313(b){1in)

Hame of Awa chrd Docurnentis| Lnting Requ #d Infarmation

Price Cap Carriar Recepving Froren Support Certification (47 CFR § 54.312(a))
€2012> 2013 Frozen Support Calcufation {47 CFR § 54 313jcj(13]
«2013> 2014 Frogen Support Caloulation {47 CFR § 54 313(c){2)} E
<2014> 2615 Frozen SUPPOIT Calculation (47 CFR § 54 313(c)(3)) I
<2015> 016 and future Frozen Suppart Caleulation (47 CFA§ 54.313{clal) %
Price Cap Carier Connect America K Sepport {47 CFR § 54.313(d)}

22016>  Cervfitation Suppen Uied 10 Build Boadband [E:::
Connect America Phate ¥ Reporting (47 CFR § 54.313(a)) :::]
<2017>

3rd year Broadband senice Certilicauon :::
<2018>  gip yaar Broadband Service Certification k
<2015>  [ntenm Progress Certificatian :—'—-‘-—H—]

<2020>  Piease check the box to confirm that the attached document(s), on line 2021 containe the required information E::
pursuant to § 54.313 (e)(3}iil, as a recipient of CAF Phaze t support shall provide the number, nameas_and
addresses of community anchor institutions to which begah providing access 1o broadband service in the
preceding calendar year.

€I021> tnterim Progress Community Anchor Inditutions

oy L aTH ATE) LTV ReguAT ormaton

Page 10



[ELdt ]

[ELIRNS

13L12]

3014}

13019)

130268
(30213

1312

(3023

13024}
13025]

13076}

e} D Slﬂrhmﬂbﬂr ATtsbL
<Ql57  Srudy Area Name WINUSTREAM GH R
AP0y Frofuam Yeat —mm - S e LT
<1305 Cohtac Name - Perior USAC shouM <oRlact Fefardng tha Jeta 1ef{ Heacox
<035 Contact Tesphnne Mumber - Humbat of person sdenndied m dang hne <030 5017434390 ENg
039> Contact Emal Aoores - Emall Aduren of penon identfed m dats Nne 530s Yelf ) heACoaiRAnISLIaRm com
T ot g s, ey Py
CHECK the eREE ilew % Aube COMpA® o ks Five TYar servics aualey Hom (aussusnt te £ CFR § 54 A, o r , anbming it the AnbACIEF repOITnG dhcuiramdnts 18T Forth b 4T

CFR & S8 513N} | Furthar cortify that their IMition riperied on this form sad n tha decumen s mttbihad botew i McLirate.

Irogran Repart sn § fear Plaa
Wheminar Ceriioanton 181 C5R § 54 31MH1IHN)

Name ot AtLached Doc wirent Lniing Requirad inform gtion

Pedte theck ik box t ook that the stfacned cocumendis), an wc 3017 conlains the regwred snfacmation mesuent Lo
£ 54 313 ()¢ 1)0u), the Zarner shall prowde The number, names ol #nchor o wrech began D
pravidhg Scctd (0 broddbahd Ravace ih the piecading c-luﬂﬂll yasr

Communty Anchot Implitutions (47 CHA § 54 313000 100}

Hame o7 Allgched Document | Rexpulied Information
o your Compaky 8 Privacety Hekt RON Carcler (47 CFR § 54 3) (L) {¥ei/Ho)
1l prs. Bhis yout 10Mpany 1 T BUS aboss Frpon Twic)

chack thass baxes 1o confim thal the mtiached documeniis), on ke 3017, SoNars the rEquArEd INIGIMatan pursuant 1o § 54 313M2; comphance requires
Electrank tapy of thew anmual RUS 16ports {OPE/Hing Repurt for
Telnzommumu 3 i0ns Borrowsrs|

Documents) {or Balance Shaet Income Stalsmand ana Statyment of Cash Flows o

H 106 responte  yes onbee 3014, atvach your company's RUS sanual
rEpefn and ah equied documeEnIaTIon

Nane of Artacheg Do ument Latlng Requn ed (nforminah
1 1 Tespanie & 4 o e 3014, B vour compiny audned? Yool QQ

H the resonnse A e on far 3024, Plewe Chegh the bored Below tor
CORNIM o sUBmALIOR, o0 Wne 1076 puriuani to § 54 SLUIKI |, contan

TTher 3 copy of thew Bucded fnancibl 11 ement, o+ (7) & (mant a1 120011 4y o fermA ta AUS Operating Repon for

Ouacumantis) kn Balance Shael. Income Statamant and Staterment of Cach Flows

Wanaganent latiet and sudil aginen ssasd by e ndependant cenfiad public seouantant hat pardgrroed e sompany s franaal auct
X the t#hponie B a5 on kne 3018 phoate ched ik tht boxes beko

to confum your iubmksion, o ilne 3026 furLolit (o § 54 !1!\[){1),

cuntaind-

Capy of thau AIAT L1MATER! which Nas Bewn sbjct 10 Feviem LY #0
Independent Seified pubic K countant, o1 2] & iann rdperim
format somparble e R Opettimg Repon o Theommnk ons
Barrowsts,

Undering information subjeriad 1o
Pl bcteuniat

Linderlving mformation sutyexted to 2n olficer certfu siion

Document(s) lo! Balance Shem, Income Stetement 3nd Statement of Cash Flows

eview by #n ndependent coriwd

@0 0 00od

AN the warkahest Iniing required Infolmation

Numeof ATtached Document LAURE Required InTormalen

Fage 1
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{a0mt) funte o1 amem Eavtiar Additiemel Bonimeniztion {CotTuivad)

ota otiaction Ferm .. .
<0L0»  Study drea Code 1006£8
<0155  Svudy Brea Name WINRSTREAM R
e Bragamteat . _ —— . —— === - — e —
030> Comart Namm - Perspm UyAC Wb LEIACL vepos owng Sha Saks Terl fearon

e

Contact Telephgne Numbie - Mumber o perion dentdied in daty line <0305

£012985350 ext

R

Contatt Emait Aagress - Emad Addiess of peryon Ideudied n gaia bre <0307

aeffl]l beaconiwindolIean o

Financial Data Summary

{3027) Revenue

{3028) Operating Expenses

{3330) Telephone Plans in Sennce(TPIS)
{3331) Total Assers

{3032) Totai Debt

{3033} Total Equity

{3034) Dividends

{3029) Net tncome

A

AR PP

—

1

Mame o Altiched Document Lting Required inform atioh

R o e L L T

Page 12
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Page 13

Certification - Reporting Cagrier - - o Cal i - z RS : 1
Data Coliection Form

010>  Study Acea Code IGOBES

<01%> Study Area Name WINDSTREAM OH
<020>  Program Year 2016

<030»  Contact Mama - Person WSAC should cantack segacding this daca Jetf Veagon

<35>  Contact Tefephone Nymber - Number of persan identifiad i data line <030>  501748539C ext.

<039>  Lontact Email Address - Email Address of person identfied in data ine <030>  jeff.} heacoxswindstream.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|t certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annusl reporting requirements for universal service support
recipients; and, 10 the best of my knowledge, the information reported on this form and in any attachments is sccurate.

name of Reporting Carner: WINDSTREAM OH

Signature of Authorized Oficer;  CERTSF iER QHLINE Date 0€/23/2035

Printed name of Authorized Officer: T4™ Loken

itie or position of Authorized Dfficer: Director

Telephore nurmber of Authorized Officer: SU17487447 ext.

Study Area Code of Reporting Carrier: 300565 Filing Due Date for thig form: 97/01/2015

Persons willfully making false statemnents on this form can be putshed by fine or forfeiture under the Communications Act of 1934, 47 U 5.C. §§ 502, 503(k), or fine of implisonment
under Title 18 of the United States Code_ 1B U SC. § 10C1.

Page 13



Page 14

oemﬁuﬂm Agent! Carrier - * FCCForm 481,
DMB Contral N 5060-0936/0MB Contml wa 3050-0815

. iy 2003

<010>  Study Area Code 100665

«01S»  Study Area Narme WINDSTREMM OR
<020>  Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Jeff Heacox

<D35> Tontact Telephone Number - Number of parscn identfied in data hne <030> S0174B33%0 ext.

<035> Contact EmaH Address - Email Address of person dentified in data line <302  7eff ). heacoxwwindstream. com

TO BE COMPLETED B THE REFDRTING CARRIER, IF AN AG'E_N_TlS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALE: .

Certification of Officer to Authorize an Agent to File Annual Regorts for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent]. Is authorized to submit the information reported on behalf of the reparting carrier. |
also cectify that { am an officer of the reporting carrier; My responsibilities include ansuring the accuracy of the annual data reporting requirements provided to the authorlzed
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate,

Name of Autherized Agent

Narrie of Reparting Carriar
Signature of Authonted Officer: Oate:

Printed name of Autherized Dfficer:

Title of positeon of Authorized Officer:

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Peryons willfulty maling false statements on this farm can be punish#d by tine or torfeiture under the Communications Act of 1934, 47 U 5.C §§ 502, 03(b), or fine or impnsonment
under Title 18 of the United States Code, 18U.5 C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autherized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for unlversal service suppart recipients on behalf of the reporting carvier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hergin Is sccurate.

Mame of Reparting Carner:

Narma of Authorized Agent at Employee af Agent

sgnature of Authorized Agent or Employee of Agent: Date:

PTinted name of Authorized Agent or Employee of Agent:

Title or position of Authonized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent’

Study Atea Code of Raporting Castier Filing Due Date fo5 this form:

Parsons willfully making fals# slatements on ths form can be punished by fine or forfaiture wnder the Communications Act of 1934, 47 U S L. §§ 502, 503{b), or fine or imprisonment under Title
18 cf the Unded States Code, 18U S C. § 1001

Page 14
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{200} Sarvice Dutage Reporting {Voice) . - B ’ FCC Form 481

Data Collection Form - - . R DMBE Control No. 3050-0986/0MB Control No, 3060-0819
B - . July 26
<01y StudyAreaCods suEds
<DI5>  Study Area Name WIMISTERAH OH
<020> __ Program Year inls
<030>__ Contact Name - Persan USAC should contact regarding this dara Jet? Heazox

<035>  Contact Telaphona Number - Number of person identdied In data fine <03gs  S@37484337 edc.

<039  Contact Emaijl Address - Email Address of person ideatified in data Ine <030> Jefl ) ReacouiiwindsrreAm com

€220>
<3 <h1> ch2> <hi> <hd> wi> ez «ds ces . . oo
NORS 11 Did Thiz Chrvage
ererence Owtags Owtage | Wumber of | Totat Facilities Service Qutage Athuc Myt
N- ': Outage Start Stant Outage End| End Customers | Numberof | Affected Description (Check Study Areas Servica Outage Preventative
umber Date Time Date Timne Allectad Fustnmare  Bwes oy Ml thar prrhub
——————




FCC Form 481
Line 330 - Unfuffilled Broadband Service Requests Resolution

Study Area Code: 300665 CONF e HEEAY
Study Area Name: Windstream Chiog, Inc. - ON
Year: 2014 REDACTED FOR PUBLIC INSPECTI

Date the Request
was Held

How service was attempted/Reason it was Unfulfilled
Name of Exchanoa e e



Line 510-Description of Compliance with Service Quality Standards and Consumer Protection:

Voice Certification:

Windstream certifies that we comply with applicable service quality standards
and consumer profection rules as required by the state regulatory commission and
the Federal Communications Commission.

1. Service quality metrics are monitored and reviewed each month

- 2. -Windstream is founded-on integrity--Alt employees are required to-complete a course —
on integrity each year.

3. Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

4. Windstream’s Customer Proprietary Network Information (CPN? training manual
documents when personnel are, and are not, authorized to use CPN!. This Manual
constitutes Windstream's policies and procedures related to CPNI. All employees are
required to follow the policies and procedures specified in this manual.

5. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

6. Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

7. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistent with the FTC’s guidelines, and has procedures in place to mitigate the
potential damage of identity theft.

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide
increased security against unauthorized changes {cramming) 1o customer accounts. This
plan requires third-party carriers to have a customers Passcode to change the
customer's service or access the customers account information.



Ling 510-Continued:;

1.

2.

3.

4.

Broadband Certifications

Windstream cerlifies that it complies with applicable service quality standards, if any,
and consumer protection rules as required by the state reguiatory commission and the
Federal Communications Commission.

Specifically:

All Windstream employees are required to complete a security awareness training every

year. e

Windstream’s Customer Proprietary Network Information (CPNI) training manual
documents when personnel are, and are not, authorized to use CPNI. This Manual
constitutes Windstream’s policies and procedures related to CPNI. All employees are
required to follow the policies and procedures specified in this manual.

Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistent with the FTC’s guidelines, and has procedures in place to mitigate the
potential damage of identity theft.



Line 610 — Description of Functionality in Emergency Situations

Voice:

Windstream certifies that it is compliant with applicable rules on service pravision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer’s

service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream’s network is engineered to handle traffic spikes that can oceur as the result of emergency -

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.

Broadband:

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations.
Windstream central offices are designed to withstand limited commercial power failures through the use of
emergency batteries supplemented by on site or portable generators, Windstream personnel perform routine
maintenance on this essential equipment based on the manufacturer’s service recommendations and
Windstream service practices. The backup batteries are load tested routinely and the on site generators are

tested monthly.
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CONFIDENTIAL

REDACTED FOR PUBLIC INSPECTION

(710) Brasdisnd Price Offerings

© FC Foern 483

Data Cothection Forrs
T it e 2 by 213
<{}10>  Study Area Code IIUELE
<QL5>  Study Area Name WINDETFEAH OH
<020>  Program Year z91¢
<0I0>  Contact Name - Persan USAC shauld contaa rglrdm‘ this daw Jafl Humcox
015> Contacr Telephone Number - Numbey of person identilied in data line <030> SO 7405390 mxc .
€D39>  Comact Email Address - Tmail Address of person idenufied in data hine <D30> Jett 1. haaccxiwindstraam com
11> <bi> 25 23 ; R . = et
State | Exchange (ILEC) Kerldential State Requlated Total Rates Brosdbant Service- Proadband Sarvice | Usage Allawance us’.“ Allowance
Rete Feet and Fees Downloatd Speed Upload Speed (Mbps (GB} Action Taken
JroT—




- - )

No, 3050-0986 /0B Contect No. 30600815 &

<010> _ Study Area Code 305665

«015%5>  Study Area Name WINDITREAM H
<020>  Program Year aniE

«030>  Contact Name - Person USAC should contact regarding this data JefC Rrdcox

«035>  Contact Telephone Number - Number of persan identified in dafa fone <0130> LO17408750 wxt

«039»  Contact Email Address - Emaid Address of person Identrfied in data line <030> JeLE ) heacaxsvinastresm com

<§10> _ Reporting Carner WinasiTess Lhio, Ine
Windstrasm Carparaticn

«f11>  Holding Company
<B12>  Operating Company

Wildstraim Ghia, Ing,

13> L

Affihates SAC Daing Business As Company or Brand Desxig

Windstream Communications, Inc.




Attachment 1010



AFFIDAVIT

STATE OF ARBEANSAS )
}
COUNTY OF PULASKI )

1, Tim Loken. being duly sworn upon oath, do hereby depose and state as follows:

lam an officer of the reporting carriers: as hsted on the Carrier List; iy responsibilities include ensuring the
accuracy of the rates reported in thes report.

I hereby certify pursuant to the requiremnents under 47 C.F.R. §54.313(a)(10) that:

{H The pricing of Windsiream's voice services is no more than two standard deviations abuve the

national average urban rate for voice service.

Tim Loken, Director - Regulatory Reporting

Suhseribed and sworn to before me this _12" dayof __June 2

éa/wtm A WM,O_

Notary Public

xi|l||fi!f
Commission expires: e m;

a ! ; 0“3 w\oc.\-u..._d,q
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Carrier List

Legal Entity L

_SAC

Certify fixed voice service is nd N
" more than two standard .~
“deviations above the applicable

national average urban rate,

STATE _ Yes/No-

AL Windstream Alabama, LLC 250302 Yes

AR Windstream Arkansas, LLC 401691 Yes

FL Windstream Florida, lne._..__ e eeend 3103361 — - - e YRy T T

GA Windstream Georgia, LLC 220357 Yes

GA Windstream Georgia Telephone, LLC 220364 Yes _
GA Windstream Standard, LLC 220386 Yes

GA Windstream Accucomm Telecommunications, LLC | 220395 Yes

GA Georgia Windstream, LtLC 223036 Yes

GA Windstream Georgia Communications, LLC 223037 Yes

1A Windstream lowa Communications, Inc. 351167 Yes ]
1A Windstream lowa Communications, inc. 351170 Yes

1A Windstream lowa Communications, Inc. 351178 Yes

1A Windstream Montezuma, Inc. 351248 Yes

KY Windstream Kentucky West, LLC 260402 Yes

KY Windstream Narlight, Inc. 269004 Yes

KY Windstream Kentucky East, LLC 269690 Yes

KY windstream Kentucky East, LLC 2659691 Yes

MN Windstream Lakedale, Inc. 361414 Yes .
MN Windstream Lakedale, inc. 361482 Yes

MO Windstream Missouri, inc. 421885 Yes ]
MS Windstream Mississippi, LLC 280453 Yes

NC Windstream Concord Telephone, Inc, 230474 Yes

NC Windstream North Carolina, LLC 230476 Yes N
NC Windstream Lexcom Communications, Inc. 230483 Yes

NE Windstream Nebraska, Inc. 371568 Yes

N Valor Telecommunications of Texas, LLC 491164 Yes

NM Valor Telecommunications of Texas, LLC 491193 Yes ]
NY Windstream New York, Inc. 150106 Yes |
NY Windstream New York, Inc. 150109 Yes N
NY Windstream New York, Inc. 150113 Yes ]
OH Windstream Ohig, Inc. 300665 Yes

OH Windstream Western Reserve, Inc. 300666 Yes B
oK Valor Telecommunications of Texas, 1LLC 431165 Yes B




STATE

- |, Certify fixéd voice service s no .-
- .more than two standard = "
~ deviations above the applicable
 national average urban rate,

_ “Legal Entity SAC Yes/No.
0K Windstream Oklahoma, LLC 431965 Yes
0K Oklahoma Windstream, LLC 432011 Yes
PA Windstream Buffale Valley, Inc. 170151 Yes
PA Windstream Conestoga, Inc. 170162 Yes
PA Windstream D & E, Inc. 1170165 . _ . __Yes.__.. ..
PA | Windstream Pennsylvania, LLC 170176 Yes
SC Windstream South Caralina, LLC 240517 Yes
™ Windstream Norlight, Inc. 299008 Yes
TX Valor Telecommunications of Texas, LLC 441163 Yes
X Windstream Communications Kerrville, LLC 442097 Yes
™ Windstream Sugar Land, Inc. 442147 Yes
X Texas Windstream, Inc. 442153 Yes




Definition

A

Discounts

A

General

A

C.

oo ——PReceive an additional reductionup to---—————— - ~"§2600 T T

LIFELINE SERVICE

Lifeline Service is a retail local service offering available to qualifying low-income residential customers
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012.

The following credits will apply for customers deemed eligible for Lifeline assistance:
Monthly Credit

Federal Credit $9.25
State Credit to Residential Access Line Varies by state

Residents of federally recognized tribal lands may

The monthly discounted residential rate for qualified low-income customers may not be reduced befow
zarg, Therefare, the credit amount defined in A above shall not exceed the total of the subscriber line
charge and the customer's normal residential focal exchange service rate.

The Company shall offer toll blocking to all qualifying low income customers at no charge at the time
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking,
the service shall become part of the customer’s Lifeling service and all service deposits will be waived.

Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,
Custom Calling, CLASS, construction charges, ete.) which may or may not be tariffed. Customers may
obtain such services, where available, at their discretion, although the Lifeline program rate reduction
does not apply.

Lifeline program service will not be available on a retro-active basis.

Eligibility Requirements

A

D.

The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at
the subscriber's principal place of residence. Service is limited to only one Service per qualified
customer or household; within this section, 'household’ is defined as “any individual or group of
individuals who are living fogether at the same address as one economic unit,” with an ‘economic unit’
defined as, “all adult individuals contributing to and sharing in the income and expenses of a
household.”

The service must be provided in the eligible customer's name.

An appiicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate in one of the following programs:

Medicaid

food Stamps

Supplemental Security Income

Federal Public Housing Assistance

Low Income Home Energy Assistance Program
Temporary Assistance to Needy Families
National School Lunch's Free Lunch Program

The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in C. above.
Name of the program{s) from which they are receiving benefits.



That hefshe will notify the company if he/she no longer participates in the program{s) named in
C. preceding.

The applicant must also supply the name of the program(s) from which they are receiving benefits and
provide documentation supporting parlicipation in the program(s). That hefshe will notify the company if
he/she no longer patticipates in the program({s)named in C. preceding.

Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47
Code of Federal Regulations §54.101 (a) {1)-(8) (relating to Supported Service for Rura!, insular and
High Cost Areas).

The Company has certification processes in ptace which at the time of enrollment requires a
documentation review that confirms the consumer's household eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. A Company officer will
attest that these procedures are in place.,

The- Company-wilt annually verify the' continued eligibility plifstiant to #& FCC Ordér 12-71 released on
February 6, 2012

Credits and Deposits

A,

The credit verification procedures available for afl applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

The deposit standards used for all applicants who apply for service with the Company will also be used
for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll
blocking service.

Service Charges

A

Service charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
service,

A senvice order charge does apply when:

At the time Lifeline Service bifling is initiated, eligible residential local exchange access service
tustomers also request additional optional calling features such as Custom Calling Features,
CLASS features, efc,

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customner.

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service

A,

Lifeline service may not be disconnected for non-payment of toll charges. in addition, the Company will
not deny re-establishment of local service to customers who are efigible for Lifeline Assistance and
have previously been disconnected for nonpayment of toit charges.

Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Year SAC Low High Low High
2014 300665 $13.85 $24.10 $1.20 $11.35



Rate Floor Data

CONFIDENTIAL
REDACTED FOR PUBLIC INSPECTION

RATE FLOOR DATA COLLECTION - OMB Control Number 3060-0986

Block 1 - Contact Intormation

FORMAT OF
ROW # DATA ELEMENT REQUESTED RESPONSE
DATA
1 |Carrfer Study Area Code 6 numeric digits 300665
2 |Carrinr Study Area Name alpha characters Windstream Chig, LLG
3 |Service Provider Identification Number 9 numeric digils 143030766
4 !Residential Local Service Charge Effective Date mm/dd/yyyy 08/01/2015
5  |Contact Name alpha characters Carrie Wells
6 |Contact Telephone Number {include area code) 9 numeric digits {501} 748-6966
7  [Sheet number numeric digit(s}) 1
8 Total Number of Sheets numeric digitSs) 1
Block 2 - Residential Local Service Rates, Fees, and Line Counts
Column 1 Column 2 Column 3 Column 3 Column 5
Residential Locaf | State Subscriber | State Universal Mandatory Loops
Service Charge Line Charge Service Fee Extended Area
Service Charge
9 $ 665|% $ - £ -
1m 1§ 6801% - '8 - 1% -
11 F] 74515 § - $ -
12 % 865 |3 - % - & -
13 [ § 1000 | § 3 - $ -
14 3 1055 | & $ - % -
15 | 8 12501 § - $ - % N
15 | % 1480 [ & - [3 N T
17 1§ 1495 | $ - $ - $ -
8 1% 18100 % - 1% - 1% -
19 |8 i7.60{ § - 18 - 18 -
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

RATE FLOOR REPORT




SAC STATE Legal Entity
150106 NY  [Windstream New York, Inc.
150109 NY |Windstream New York, Inc.
150113 NY  [Windstream New York, inc.
170151 PA  |Windstream Buffalo Valley, Inc.
170162 PA  |Windstream Conestoga, Inc.
170165 A |Windstream D & E, inc.
170176 PA  |Windstream Pennsylvania, LLC
210336 FL Windstream Florida, LLC
220357 GA  |Windstream Georgia, LLC
220364 GA  |Windstream Geargia Telephene, LLC
220386 GA  [Windstream Standard, LEC
220395 GA  |Windstream Accucomm Telecommunications, LLC
223036 GA Georgia Windstream, LLC
223037 GA  |Windstream Georgia Communications, LLC
230474 NC  |Windstream Concord Telephone, LLC
230476 NC  |Windstream North Carolina, LLC
230483 NC  IWindstream Lexcom Communications, LLC
240517 SC  [Windstream South Carolina, LLC
250302 AL |Windstream Alabama, LLC
260402 KY  {Windstream Kentucky West, LLC
2696390 KY  IWindstream Kentucky East, LLC
269691 KY |Windstream Kentucky East, LLC
280453 M5 JWindstream Mississippi, LLC
300665 OH  |Windstream Ohio, LLC
300666 OH  |Windstream Western Reserve, LLC
351167 1A Windstream lowa Communications, LLC
351170 tA Windstream lowa Communications, LLC
351178 IA Windstream lowa Communications, LLC
351248 tA Windstream Montezuma, LLC
361414 MN  |Windstream Lakedale, Inc.
361482 MN  |Windstream Lakedale, Inc.
371568 NE |Windstream Nebraska, Inc.
401691 AR  |Windstream Arkansas, LLC
421885 MO |Windstream Missouri, LLC
431165 0K  |Valor Telcommunications of Texas, LLC
431965 OK |Windstream QOkiahoma, LLC
432011 0K {Oklahoma Windstream, LLC
441163 TX  |Valor Telcommunications of Texas, LLC
442097 X Windstream Communications Kerrville, LLC
442147 TX  |Windstream Sugar Land, LLC,
442153 X Texas Windstream, LLC,
491164 NM  |Valor Telcommunications of Texas, LLC
491193 NM  |Valor Telcommunications of Texas, LLC

6/11/2015
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