
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of 
Levon LLC 

Complainant, 

v. 

The East Ohio Gas Company dba 
Dominion East Ohio, 

Respondent. 

The Commission finds: 

Case No. 14-907-GA-CSS 

ENTRY 

(1) Generally, pursuant to R.C. 4905.26, the Commission has 
authority to consider written complaints filed against a public 
utility by any person or corporation regarding any rate, service, 
regulation, or practice relating to any service furnished by the 
public utility that is in any respect unjust, unreasonable, 
insufficient, or unjustly discriminatory. 

(2) On May 19, 2014, this complaint was filed by Tony Lyons on 
behalf of Levon LLC (Complainant or Levon), as a member of 
Levon, against The East Ohio Gas Company LLC dba Dominion 
East Ohio (DEO). The complaint contends that, when one of the 
Complainanfs tenants violated the lease and moved away 
without notice, DEO transferred the gas service into 
Complainanfs name without prior authorization. 

(3) DEO filed its answer on June 9, 2014. DEO asserts that it 
attempted to disconnect service at Complainant's property but 
could not gain access, and subsequently DEO claims to have sent 
Complainant a letter requesting access indicating that service 
would be changed to Complainant's name if access was not made 
available in ten days. DEO alleges the Company refused access to 
the property, and thus, DEO established service in Complainanfs 
name. 
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(4) By Entry issued July 15, 2014, a settiement conference was 
scheduled for August 18, 2014. The parties met, but did not 
resolve the matter. 

(5) By Entry issued January 27, 2015, a hearing was scheduled for 
March 19, 2015. On March 10, 2015, Complainant filed a request 
for continuance of the hearing. The continuance was granted in a 
March 13, 2015 Entry. 

(6) On April 15, 2015, Mr. Lyons filed a letter on behalf of the 
Complainant indicating that the Complainant would not be 
pursuing this matter any further. 

(7) Accordingly, the Commission finds that this matter should be 
dismissed and closed of record at the request of the Complainant. 

It is, therefore, 

ORDERED, That this complaint be dismissed and closed of record. It is, further, 

ORDERED, That a copy of this Entry be served upon all parties of record. 
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