BEFORE

THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of )
Michele Wilson, )
)

Complainant, )

)

V. ) Case No. 15-469-GA-CSS

)

The East Ohio Gas Company, d/b/a )
Dominion East Ohio, )
)

Respondent. )

The attorney examiner finds:

1)

On March 6, 2015, Michele Wilson filed a complaint against The
East Ohio Gas Company, d/b/a/ Dominion East Ohio
(Dominion). Ms. Wilson is seeking full reimbursement of
charges for services at a prior residence, which she alleges
Dominion billed without authorization.

On March 27, 2015, Dominion filed an answer in which it denies
the material allegations of the complaint, in addition to asserting
several affirmative defenses. Dominion also states that it has no
record of Ms. Wilson requesting Dominion to terminate gas
service at the prior residence.

By Entry issued April 15, 2015, this matter was scheduled for a
settlement conference to be held on May 7, 2015, at the offices of
the Commission. However, the settlement conference did not go
forward as scheduled.

At the request of Ms. Wilson, the prehearing conference shall be
rescheduled for June 19, 2015, at 10:00 a.m., at the offices of the
Commission, 180 East Broad Street, 12th Floor, Conference Room
1246, Columbus, Ohio 43215-3793. At the conference, the parties
should have with them all documents relevant to this matter and
be prepared to discuss a procedural schedule to facilitate the
timely and efficient processing of this complaint in the event this
matter cannot be resolved during the conference.
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It is, therefore,

ORDERED, That the settlement conference is rescheduled for June 19, 2015, at
10:00 a.m., at the offices of the Commission, 180 East Broad Street, 12th Floor, Conference
Room 1246, Columbus, Ohio 43215-3793, in accordance with Finding (4). It is, further,

ORDERED, That a copy of this Entry be served on all parties of record.

THE PUBLIC UTILITIES COMMISSION OF OHIO

s/Megan Addison
By: Megan J. Addison
Attorney Examiner

JR]/sc
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