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Ohio P.U.C. Docketing Div. 
180 East. Broad St. 20I5HAR26 AM 11= 39 
Columbus, Ohio 43215 

Dear Sir or Madam, ^ ' ' 

Re: Compliant (case number) 15-509 GA-CSS John Higgins (Lowellville,Oh) vs Palmco 
Energy. 

I want to thank the Ohio Public Utilities Commission for their attention to my above 
mentioned complaint. Due to tiie P.U.C.inqmry into this dispute Palmco has made to me 
a refund and has mailed to me two checks totaling $224.00. This effort on Palmco's part 
comes close enough to the contested differential in then: billing amount which makes me 
satisfied hence Ido not want to pursue tiie complaint any longer. 

Although I am satisfied with the outcome of my particiilar complaint I am suggesting 
perhaps an investigation regarding other Palmco customers. 

Thairis again for your efforts. Sincerely yows, 

John Higgins 
Lowellville, Ohio 
4443^ 330-536-9258 
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