
BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

 
 
Northeast Ohio Medical Management Systems, Ltd.  ) 
        ) 
   Complainant,    ) 
        ) 
     v.      ) Case No. 15-0456-TP-CSS 
        ) 
AT&T Ohio and AT&T Corp.,    ) 
        ) 
   Respondents.    ) 
 
______________________________________________________________________________ 
 

ANSWER OF AT&T OHIO AND AT&T CORP. 
______________________________________________________________________________ 
 

  AT&T Ohio and AT&T Corp.1, for their Answer to the Complaint filed against 

them, state as follows: 

 

 1.  AT&T Ohio provided certain services to the Complainant under a now-expired 

November 4, 2008 contract that reverted to month-to-month billing upon its expiration.  AT&T 

Ohio avers that the dispute relates to the month-to-month billing for which the contract explicitly 

provided in Section 3 of the Terms and Conditions. 

 

 2.  AT&T Corp. admits that it entered into a contract with the Complainant dated March 

29, 2013 to replace the services Complainant received under the previous contract, but that, 

through the inaction of the Complainant, that contract was never implemented. 

                                                           
1 The Ohio Bell Telephone Company d/b/a AT&T Ohio (“AT&T Ohio”) is a public utility in Ohio and provides 
certain Commission-regulated services and other non-regulated services.  AT&T Corp. is also a public utility in 
Ohio and provides certain Commission-regulated services and other non-regulated services.  AT&T Corp. is the 
signatory of one of the contracts involved in this case.  The Complainant used the name "AT&T" in its complaint.  
AT&T Ohio and AT&T Corp. are the proper Respondents. 



 

 
 
 2 

 3.  AT&T Ohio and AT&T Corp. deny any allegation of the Complaint which is not 

specifically admitted. 

 

 4.  AT&T Ohio and AT&T Corp. aver that they have breached no legal duty owed to the 

Complainant and that their service and practices at all relevant times have been in full 

accordance with all applicable provisions of law and accepted standards within the telephone 

industry. 

 

 5.  AT&T Ohio and AT&T Corp. aver that the Commission is without authority to award 

damages, attorneys’ fees, costs, or to absolve the Complainant of the disputed billed amounts. 

 

 6.  AT&T Corp. avers that, to the extent the Complaint involves voice over internet 

protocol (“VoIP”) service or any other advanced service, the Commission lacks authority to 

address it. 

 

 7.  AT&T Corp avers that, to the extent the dispute relates to the March 29, 2013 

contract, that contract provides for mandatory arbitration in lieu of litigation in Section 6.16 and 

the Commission is therefore without authority to address the dispute. 

 

  WHEREFORE, having fully answered, Respondents AT&T Ohio and AT&T 

Corp. respectfully pray that this Complaint be dismissed. 
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       Respectfully submitted, 

       AT&T Ohio and AT&T Corp. 
 
 
      By: ___________/s/ Jon F. Kelly____________ 
       Jon F. Kelly 
       AT&T Services, Inc. 
       150 E. Gay St., Room 4-A 
       Columbus, Ohio 43215 
 
       (614) 223-7928 
       jk2961@att.com 
 
       Their Attorney 
 
15-0456.answer 

mailto:jk2961@att.com


Certificate of Service 
 
  I hereby certify that a copy of the foregoing has been served this 23rd day of 

March, 2015 by e-mail on the party shown below. 

 
       _______/s/ Jon F. Kelly__________ 
          Jon F. Kelly 
 
Northeast Ohio Medical Management Systems, Ltd. 
 
Elizabeth H. Farbman 
Christine Z. Papa 
Roth, Blair, Roberts, Strasfeld & Lodge, LPA 
100 E. Federal St., Suite 600 
Youngstown, OH 44503-1893 
 
EFarbman@roth-blair.com 
CPapa@roth-blair.com 
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