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PUC Director Ohio 
180 East Broad St 
Columbus, Ohio 
43215 

RECEWEO-DOCKETIHGOW 

2015HAR13 W9--19 

PUCO 

3-9-2015 

Dear Sir or madam, 
For over a year 1 have been receiving Natural Gas service from IGS, They have been 
providing it for a price of 5.49 per Mcf, However in March of 2014 it went up to 6.49 
per Mcf I received an offer from Palmco for a price of 4.98 per Mcf and decided to go 
with them During April and May 1 received that price. Unfortunately in June the price 
jumped to 7.48 per Mcf The price remained at that rate thru July. In the month of 
August and Sept. the price jumped to 16.99 . dropping back to 15.99 in Oct. until January 
2015. It was at this time I discovered the outrageous increase after the cold spell we were 
experiencing.. I contacted them and asked them what happened to the 4.98 price that 1 
had been promised. (1 was under the impression that 1 would get that price for at least a 
year) Palmco informed me that I had an adjustable rate. 1 told them 1 could not 
understand how they had more than tripled my price for gas when natural gas prices were 
actually dropping. I had received an invitation to return to IGS for a price of 4.49 per Mcf 
and I received another invitation from ONG Ohio Natural Gas for 3.97 per Mcf 

After some discussion they made an adjustment of $141.00. But they continued to charge 
me a price of 15,99 per Mcf on my current bill. 

So doing the math during 2014 1 paid Palmco $616.00 (Actually 1 don't have a record for 
Feb.) Calculating that, 1 used 60 Mcf for the period. If they had kept our agreement of 
4.98 per my charges would have been $298.00. That is a difference of $318.00. Take 
away the $141.00 they adjusted they would still owe me $177.00 and this doesn't account 
for Jan and Feb of 2015. 

I am an eighty two year old senior and like many other seniors am on a very fixed 
income. This over charge is not only dishonest but takes away money needed for other 
necessary expenses like groceries and taxes and insurance and medical care. If Palmco 
has done this to me how many other folks experienced the same treatment? I am 
enclosing some billing information and some other pertinent things to prove my 
complaint. 

I hope you can help me and others whom I am sure have had the same experience with 
Palmco. 

Sincerely yours, 
John Higgins 
Loweliville,Ohio 
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Date of transact! 

Sales Representatujg^ '• ^ ' ' ' \ V -

'-^- L 

Customer or Business N ^ f B l ^ ^ ! .' Ĥ  

me: 

U-^iMM:'-^'^-
AM / PM Confirmation # 

iUU. 
•: terff b- • I S M - ' ? * : . : 

Account iHolders Name (fgr Commercial Accts Only) , „ ^ .̂  _ ,_ , 

Service Address: 

City^ & J -
(.-... • : ; r l i . - ' ' T -:>' :J:- State: _ u i ZIP;.-, , ^i.nn : ..::..^.-,na ; n 

eona 

Billing Address (if different): 

City: _ ^ 
^T?Hri^T!?rs^r!?r-

state: 

Account Holder's Pii# 

Email Address 

Zip: 

-ri::;^i[rf;^;3mi .^IT^-'^^ ./ '^ i r:.;mrin i n n A-JK i t . 

•i-., j^.v-io;n ifi!i;Qbns ssi::. • •• -^;^; '̂̂ ':̂ . u\^\^^<i 

DEO Gas Acct # 

Electric Customer # 

•''•i".wjrn''?ffi f | ' . i f i '^ t'Jig%H;!'"t^ 

^ L k J [ |_ j L-U.Lj_ j - ,L!n 
x:im) 

a-esGnfcn-

tsWiW r̂̂ t-*«m-

, Isw^m.. 

5f3 E !5] ElEZ] B'®@ 0 ffl[Q ESS 031319!**'' 
Term Box .v ,£?: ???f-' i * '"•-,,• 

- S t t D 
V / Gas (Dominion E 

Gas Fixed Rate of A 

Gas Var iable Capped 

Electric Fixed Rate of 

' ^ ' Dual Products 

ric (Ohio-Edison) 

/Mcf through.. 

Electric (Thelltuminating Company)- Elefl:HG-(To(edp Edison) :d 
j >TTL .•;;'^;i.ii v-"M': - . =̂ V!iJori ••••"•ii^'^' .•:•'• '; 'f b aJst; ;iism-f8oq yfit f 
l^akUPf ) Kll ir 

^rttfe*^ 7Mcf through 

9,i 

^^^.Billing Cycle<s) .^Primary Termf'X j j : i . - : , i ^ J^ 
V') • J-L ••.... 

^^ __ /kWh throuah^Zj^ r:^^^^ ^Billing Cvdefs^ ("Primary Term") 

$0.00 Cancellat ion Fees • v ^ customer in i t ia ls 

I UNDERSIGNED, CONFIRM THE FOLLOWING: - j l ^d^nSi i to .^ ( i ^ .;,id ^.:b.:l••..o.li£iiinLaii..;^.i:.i,,.».v^.^^Uw. 
• - T h e representative'"Statect lie/she.was representing'JGS Energy, a retail natural gas-supplier and NOT REPRESENTIN(G. 
^,.^,,,ppminion East Ohio (the "Utility.") YES , NO _^.„->.. ,,. ^^ .̂,.',.. -.̂ ^̂ „ ,,„̂ ^ ,^^....., 

.. •" The representative explained that by signing the enrollment form tiiat I was.entering into an agreement/contract for IGS 
— 'v.Energyt9.fSy,Rply.rny,in^lwra|ga^ NO " ,,'. 

• The representative explained tFie "contract I signed for natural gas and/or eleGtpU:Jty excludes sales tax and Utility 
charges: YES NO ,._ ' ....... 

• The representative described the contract term and th~ereija^drp)i)ees^ arid ; O B ^ ^ in my aareement. 

• The representative orally explained my right to cancel within 7 business d^VS after the date of this transaction by 
contacting IGS Energy, within 7 business days after the .postmark date of confirmation and transfer from the Utility, and 
within three business days according to the notice of cancellation below. YES - f^O -

• The representative provided me with two completed right to cancel notices. YES NO . . 
• -The representative provided me with adequate time to review the documents and answered all questions that I had with 

respect to this transaction to my satisfaction. YES N O i L _ . "^ «'<- oion^'ir.^!} noî ^^sasiD 

Print name: ^^i^ Signature: y - v ^ w R ; 1 •̂ - -— A gkKiebnu fjg.xi^o v:;i>tj: 
(Account Holder and/or Authorised Person) ' -" v i " • ' f * '̂'••'̂  "'"-- ' • ' . ' • 

Y o u , t h e b u y e r , m a y c a n c e l t h i s t r a n s a c t i o n a t a n y t i m e p r i o r t o m i d n i g h t o f t h e t h i r d b u s i n e s s d a y a f t e r 
t h e i t l a t e ^ o f t h i s t r a n s a c t i o n . S e e t h e a t t a c h e d n o t i c e o f canceUa t i on^ fo r a n e x p l a n a t i o n o f t h i s r i g h t . -

• 10.91';-

i p ^ ^ 

:; • •••-'. •••-•• i o - i i t J o o % v>\ :•-

is^avi;:^ f; IGS Energy 
NOTICE OF CANCELLATION 

,Kue" ni?H-

D a t e : J. J. .u ' 
s i ^ e s s d a y s ] f r p i n t h e 

u^Hor t h e c o n t r a c t o r 
Y o u m a y cance l t h i s t r a n s a c t i o n , w i t h o u t a n y p e n a l t y o r o b l i g a t i o n , w i t h 

inr-<il l-..A.:_ 



J O H N J HIGGINS 

446 W WOOD ST 
LOWELLVILLE OH 

Account Number 
3 4216 0680 1510 

Cycle 16 

/ J . Q - ^ Page 2 

44436-1042 

Date Prepared 
December 29, 2014 

Next Meter Reading 
01/27-01/30/2015 

$206.52 
207.01 CR 

$0.49 CR 

Credits and Charaes Since Your Last Bill 
Balance From Last Bill 
Payment on Dec 8, 2014 - Thank You 
Balance 

Current Charaes 
Domin ion East Ohio Distr ibut ion Charges 

Basic Service Charge $23.58 
Usage-Based Charges 

14.0 M C F © $.5400 7.56 
Gross Receipts Tax (4.6044%) 1.43 

Total Domin ion East Ohio Charges $32.57 

For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 

Palmco Energy Oh, Lie Charges 
Gas Cost 14.0 McF @ $15,998 $223.97 
Sales Tax 15.68 
Total PALMCO ENERGY OH, LLC Charges $239.65 

For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at 
1 -877'726-5862 or 1360 60 St. Brooklyn, NY 11219 Www.palmcoenergy.com or 
palmco energy oh, lie. 

Total Current Gas Charges $272.22 

Total Gas Charges Balance $271.73 

Dominion Products & Services Credits and Charaes 

For questions about Dominion East Ohio charges call 1-800-362-7557 

Monthly Usaae ComDarison 
Average Daily Temperature 2013 
For This Billing Period SO^F 

Gas Use in IVICF 

Balance From Last Bill 
Payment on Dec 8, 2014 - Thank You 
Balance 

Current Charaes 

$3.99 
3.99 CR 

0.00 

Domin ion Prods & Srvcs Charges 

Water Line Program $3.99 
Domin ion Prods & Srvcs Account Balance $3.99 

For questions about Dominion Products and Services charges, contact 
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com. 

Total Current Charges $276.21 

Total Account Balance $275.72 

2014 
35°F 

Dec Jan Feb Mar Apr May Jun Jut Aug Sep Del Nov Dec 

2013 2014 

Avg Monthly Use; 8.6 MCF. 
Total Annual Use: 102.6 IVICF 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 19125509 
Dec 26, 2014 Actual 
Nov 24, 2014 Actual 
MCF Used in 32 Days 

Reading Difference 

544.6 
530.6 14.0 

14.0 

http://Www.palmcoenergy.com
http://www.dom.com


J O H N J H IGGINS A^^^y 
Page 2 

44436-1042 

Date Prepared 
November 24, 2014 

Next Meter Reading 
12/23-12/30/2014 

$110.74 
111.01 CR 

$0.27 CR 

446 W WOOD ST 
LOWELLVILLE OH 

Account Number 
3 4216 06801510 

Cycte 16 

Credits and Charaes Since Your Last Bill 
Balance From Last Bill 
Payment on Nov 5, 2014 - Thank You 
Balance 

Current Charaes 
Domin ion East Ohio Dist r ibut ion Charges 

Basic Service Charge $23.58 
Usage-Based Charges 

10.3 MCF @ $.5398 5.56 
Gross Receipts Tax (4.6044%) 1.34 
Total Domin ion East Ohio Charges $30.48 

For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 

Palmco Energy Oh, Lie Charges 

Gas Cost 10.3 McF @ $15.998 $164.78 
Sales Tax 11 53 
Total PALMCO ENERGY OH, LLC Charges $176.31 
For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at 
1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219Www.palmcoenergy.com or 
palmco energy oh, lie. 

Total Current Gas Charges $206.79 

Total Gas Charges Balance $206.52 
Dominion Products & Services Credits and Charaes 
Balance From Last Bill $3.99 
Payment on Nov 5, 2014 - Thank You 3.99 CR 
Balance 0.00 

Current Charaes 
Domin ion Prods & Srvcs Charges 

Water Line Program $3.99 
Domin ion Prods & Srvcs Account Balance $3.99 
For questions about Dominion Products and Sen/ices charges, contact 
1-800-562-8419 or P.O. Box 298 Pittsburgh PA15230-0298orwww.dom.com. 

Total Current Charges $210.78 

Total Accoun t Balance $210.51 

For questions about Dominion East Ohio charges call 1-800-362-7557 

Monthly Usaqe Comoarlson 
Average Daily Temperature 
For This Billing Period 

2013 
4 r F 

2014 
39° F 

Gas Use in MCF 
32 

24 

16 

8 

0 

• . * ! 

im rzzL 
Nov Dec Jan Feb Mar Apr May Jun Juf Aug Sep Oct Nov 

2013 £0-i4 

Avg Monthly Use: 8.9 MCF. 
Total Annual Use: 106.6 MCF. 

Billlnq Period and Meter Readinas 
Date Read Type 
Meter Number 19125509 
Nov 24, 2014 Actual 
Oct 27, 2014 Actual 
MCF Used in 28 Days 

Reading Difference 

530.6 
620.3 10.3 

10.3 

- ^ ^ c y : 
o 

http://11219Www.palmcoenergy.com
http://PA15230-0298orwww.dom.com


JOHN J HIGGINS 

446 W WOOD ST 
LOWELLVILLE OH 

Account Number 
3 4216 06801610 

Cycle 16 

Credits and Charaes Since Your Last Bill 

Oo/-^ 
rage ^ 

44436-1042 
Date Prepared 
October 27, 2014 

Next Meter Reading 
11/21 -11/26/2014 

For questions about Dominion East Ohio charges call 1-800-362-7557 

Balance From Last Bill $63.61 
Payment on Oct 6, 2014 - Thank You 64.01 CR 
Balance $0.40 CR 
Current Chardes 
Dominion East Ohio Distribution Charges 
Basic Service Charge $23.58 
Usage-Based Charges 

4.9 MCF @ $.5061 2.48 
Gross Receipts Tax (4.6044%) 1.20 
Total Dominion East Ohio Charges $27.26 
For questions about Dominion East Ohio charges, call us at 1 -800-362-7557. 
Palmco Energy Oh, Lie Charges 
Gas Cost 4.9 McF @ $15,998 $78.39 
Sales Tax 5.49 
Total PALMCO ENERGY OH, LLC Charges $83.88 
For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at 
1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 Www.palmcoenergy.com or 
palmco energy oh, He. 
Total Current Gas Charges $111.14 
Total Gas Charges Balance $110.74 

Monthly Usaqe Comoarlson 
Average Daily Temperature 
For This Billing Period 

$3.99 
3.99 CR 

0.00 

Dominion Products & Services Credits and Charaes 
Balance From Last Bill 
Payment on Oct 6, 2014 - Thank You 
Balance 

Current Charaes 
Dominion Prods & Srvcs Charges 

Water Line Program $3.99 
Dominion Prods & Srvcs Account Balance $3.99 
For questions about Dominion Products and Services charges, contact 
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com. 
Total Current Charges $115.13 
Total Account Balance $114.73 

2013 
56T 

2014 
54''F 

Gas Use in MCF 
32 

24 

16 

8 

0 11 

• _ ; _ • 

" 

- !• \ v ^ TMm gs^i w!si wm 
Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

2013 2014 

Avg Monthly Use: 8.9 MCF. 
Total Annual Use: 106.6 MCF 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 19125509 
Oct 27, 2014 Actual 
Sep 26, 2014 Actual 
MCF Used in 31 Days 

Reading Difference 

520.3 
515.4 4.9 

4.9 

' ^ , 

ŝ-
c 

7^:: 

- ? ^ 

http://Www.palmcoenergy.com
http://www.dom.com


JOHN J HIGGINS 
446 W WOOD ST 
LOWELLVILLE OH 44436-1042 

-ciSjW ^ 

S ^ i / y / 
Date Prepared 
September 26, 2014 

Next Meter Reading 
10/23-10/28/2014 

$41.90 
46.01 CR 

$4.11 CR 

Account Number 
3 4216 0680 1510 

Cycle 16 

Credits and Charaes Since Your Last Bill 
Balance From Last Bill 
Payment on Sep 5, 2014 - Thank You 
Balance 

Current Charaes 
Domin ion East Ohio Distr ibut ion Charges 

Basic Service Charge $23.58 
Usage-Based Charges 

2.3 M C F ® $.5043 1.16 
Gross Receipts Tax (4.6044%) 1.14 

Total Domin ion East Ohio Charges $25.88 

For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 

Paimco Energy Ohj Lie Charges 
Gas Cost 2.3 McF @ $16,998 $39.10 
Sales Tax 2.74 
t o t a l PALMCO ENERGY OH, LLC Charges $41.84 

For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at 
1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 Www.palmcoenergy.com or 
palmco energy oh. He. 

Total Current Gas Charges $67.72 

Total Gas Charges Balance $63.61 

Dominion Products & Services Credits and Charaes 

For questions about Dominion csst O'̂ rMt c;:.:ii3es oa;l •(-6:̂ 0-362-7557 

Average Daiiy \ z:ir j---: i j :.[ j 20'; 3 
For This BiiSins .^etio^ 6 3 T 

Balance From Last Bill 
Payment on Sep 5, 2014 - Thank You 
Balance 

Current Charaes 

$3.99 
3.99 CR 

0.00 

Domin ion Prods & Srvcs Charges 

Water Line Program $3.99 
Domin ion Prods & Srvcs Account Balance $3,99 
For questions about Dominion Products and Services charges, contact 
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 orwww.dom.com, 

Total Current Charges $71.71 

Total Account Balance $67.60 

2014 
62° F 

;as - £ * ; in i'^CF 

32 

24 

16 

8 

0 »a î Hl 
m 

Sep Oct Nov Deo Jan Feb Mar Apt May Jun 

2013 

Jul Aug Sep 

2014 

. Avg ivior.'criy Use: 
Total Annual Use: 

8.8 MCF 
105.3 MCF. 

Billina Pehod and Meter-R.eaciinas 
Date 
Meter Number 
Sep 26, 2014 
Aug 27, 2014 Ac:.,:; 
MCF Used in 30 Dav>> 

Read Type 
19125509 
Ac i Lai 

.-ieading Difference 

515.4 
513.1 2.3 

2.3 

f̂ -
vy 

http://Www.palmcoenergy.com
http://orwww.dom.com


JOHN J HIGGINS 
446 W WOOD ST 
LOWELLVILLE OH 44436-1042 

UO--
Account Number 
3 4216 06801510 

Cycle 16 

Date Prepared 
August 27, 2014 

Next Meter Reading 
09/24-09/29/2014 

For questions about Dominion East Ohio charges call 1-800-362-7557 
Credits and Charaes Since Your Last Bill 
Balance From Last Bill $31.44 
Payment on Aug 7, 2014 - Thank You 46.01 CR 
Balance $14.57 CR 

Current Charaes 
Domin ion East Ohio Distr ibut ion Charges 

Basic Service Charge $23.58 
Usage-Based Charges 

1.7 MCF @ $.5000 0.85 
Gross Receipts Tax (4.6044%) 1.12 
Total Domin ion East Ohio Charges $25.55 

For questions about Dominion East Ohio charges, call us at 1 -800-362-7557. 

Palmco Energy Oh, Lie Charges 

Gas Cost 1.7 McF @ $16.998 $28.90 
Sales Tax 2.02 
Total PALMCO ENERGY OH, LLC Charges $30.92 
For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at 
1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 Www.palmcoenergy.com or 
palmco energy oh, lie. 

Total Current Gas Charges $56.47 

Total Gas Charges Balance $41.90 

Dominion Products & Services Credits and Charaes 
Balance From Last Bill $3.99 
Payment on Aug 7, 2014 - Thank You 3.99 CR 
Balance 0.00 

Current Charaes 
Domin ion Prods & Srvcs Charges 

Water Line Program $3.99 
Domin ion Prods & Srvcs Account Balance $3.99 

For questions about Dominion Products and Services charges, contact 
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 orwww.dom.com. 

Total Current Charges $60.46 

Total Account Balance $45.89 

Monthly Usaae ComDarison 
Average Daily Temperature 
For This Billing Period 

2013 
66°F 

2014 
67''F 

Gas Use in MCF 

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug 
2013 -- 2014 

Avg Monthly Use: 8.8 MCF. 
Total Annual Use; 105.1 MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 19125509 
Aug 27, 2014 Actual 
Jul 29, 2014 Actual 
MCF Used in 29 Days 

Reading Difference 

513.1 
511.4 1.7 

1.7 

V 

http://Www.palmcoenergy.com
http://orwww.dom.com


JOHN J HIGGINS 

446 W WOOD ST 
LOWELLVILLE OH 

Account Number 
3 4216 0680 1510 

Cycle 16 

44436-1042 

Date Prepared 

Ju ly 29, 2014 

Page 2 

Next Meter Reading 

08/25 - 08/28/2014 
For questions about Dominion East Ohio charges call 1-800-362-7557 

Credits and Charaes Since Your Last Bill 
Balance From Last Bill $37.08 
Payment on Jul 9, 2014 - Thank You 46.01 CR 
Balance $8.93 CR 
Current Charaes 
Dominion East Ohio Distribution Charges 
Basic Sen/ice Charge $23.58 
Usage-Based Charges 

1.8 MCF® $.6888 1.24 
Gross Receipts Tax (4.6044%) 1.14 
Total Dominion East Ohio CJî arges $25.96 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 
Palmco Energy Oh, Lie Charges 
Gas Cost 1.8 McF @ $7,484 $13.47 
Sales Tax 0 94 
Total PALMCO ENERGY OH, LLC Charges $14.41 
For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at 
1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 Www.palmcoenergy.com or 
palmco energy oh, He, 
Total Current Gas Charges $40.37 
Total Gas Charges Balance $31.44 
Dominion Products & Services Credits and Charges 
Balance From Last Bill $3.99 
Payment on Jul 9, 2014 - Thank You 3.99 CR 
Balance 0.00 

Current Chardes 
Dominion Prods & Srvcs Charges 
Water Line Program $3.99 
Dominion Prods & Srvcs Account Balance $3.99 
For questions about Dominion Products and Services charges, contact 
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 orwww.dom.com. 
Total Current Charges $44.36 
Total Account Balance $35.43 

Monthly Usaae ComDarison 
Average Daily Temperature 
For This Billing Period 

2013 
7 r F 

2014 
68'F 

Gas Use in MCF 

Jul Aug Sep Oct Nov Oeo Jan Feb Mm Apr May Jun Jul 

2013 2014 

Avg Monthly Use: 8.8 MCF. 
Total Annual Use: 105.2 MCF 

IBillina Period and Meter Readinas 
Date Read Type 
Meter Number 19125509 
Jul 29, 2014 Actual 
Jun 27, 2014 Actual 
MCF Used in 32 Days 

Reading Difference 

511.4 
509.6 1.8 

1.8 

^ ^ c ^ 
' -^Y^ 

http://Www.palmcoenergy.com
http://orwww.dom.com


JOHN J HIGGINS 

446 W WOOD ST 
LOWELLVILLE OH 44436-1042 

Account Number Date Prepared 
3 4216 0680 1510 June 30, 2014 

Cycle 16 

;redits and Charaes Since Your Last Bill 

Page 2 

vi/i-^e--

Next Meter Reading 
07/25-07/30/2014 

For questions about Dominion East Ohio charges call 1-800-362-7557 

Balance From Last Bill $47.76 
Payment on Jun 5, 2014 - Thank You 48.01 CR 
Balance $0.25 CR 
Current Charaes 

Dominion East Ohio Distribution Charges 
Basic Service Charge $23.58 
Usage-Based Charges 

1.5 MCF @ $.4133 0.62 
Gross Receipts Tax (4.6044%) 1.11 
Total Dominion East Ohio Charges _, $25.31 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 
Palmco Energy Oh, Lie Charges 
3as Cost 1.5 McF @ $7,484 $11.23 
Sales Tax 0.79 
total PALMCO ENERGY OH, LLC Charges $12.02 
=or questions about gas supply costs, contact PALMCO ENERGY OH, LLC at 
1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 Www.palmcoenergy.com or 
)aImco energy oh, lie, 
Total Current Gas Charges $37.33 
Total Gas Charges Balance $37.08 

Monthlv Usaqe Comoarison 
Average Daily Temperature 
For This Billing Period 

jominion Products & Services Credits and Charaes 
Jalance From Last Bill 
'ayment on Jun 5, 2014 - Thank You 
Jaiance 

$3.99 
3.99 CR 

0.00 

;urrent Charaes 
>ominion Prods & Srvcs Charges 
Vater Line Program $3.99 
iominion Prods & Srvcs Account Balance $3.99 
or questions about Dominion Products and Services charges, contact 
•800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com. 
otal Current Charges $41,32 
otal Account Balance $4107 

2013 
66'F 

2014 
67°F 

Gas Use in MCF 

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Aoi May Jvn 

2013 2014 

Avg Monthly Use: 8.8 MCF. 
Total Annual Use: 105.8 MCF, 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 19125509 
Jun 27, 2014 Actual 
May 29, 2014 Actual 
MCF Used In 29 Days 

Reading Difference 

509.6 
508.1 1.5 

1.5 

'^<:u> 

7 c •^r 

http://Www.palmcoenergy.com
http://www.dom.com


JOHN J HIGGINS 

446 W WOOD ST 
LOWELLVILLE OH 

Account Number 

3 4216 0680 1510 
Cycle 16 

44436-1042 

Date Prepared 
May 29, 2014 

^ A y 
Page 2 

Next Meter Reading 

06/25-06/30/2014 
For questions about Dominion East Ohio charges calf 1-800-362-7557 

$69.44 
70.01 CR 

$0.57 CR 

credits riiHriGhSrdeEi Since YbUrL^st Bill 
Balance From Last Bill 
Payment on May 7, 2014 - Thank You 
Balance 
Current Charaes 
Dominion East Ohio Distribution Charges 
Basic Service Charge $23.58 
Usage-Based Charges 

4.1 MCF@ $.4170 1.71 
Gross Receipts Tax (4.6044%) 1.16 
Total Dominion East Ohio Charges $26.45 
For questions about Do"mInion East Ohio charges, call us at 1 -800-362-7557. 
Palmco Energy Oh, Lie Charges 
Gas Cost 4.1 McF @ $4,989 $20.45 
Sales Tax 1.43 
Total PALMCO ENERGY OH, LLC Charges $21.88 
For questions about gas supply costs, contact PALMCO ENERGY OH, LLC 
(acct# 79107175141967) at 1-877-726-5862 or 1350 80 St. Brooklyn, NY 11219 
Www.palmcoenergy.com or paimco energy oh, lie. 
Total Current Gas Charges $48.33 
Total Gas Charges Balance $47.76 

Dominion:Pr6dUct^ &.S§rvlcfes-Credits and CK^rcjes 
Balance From Last Bill $3.99 
Payment on May 7, 2014 - Thank You 3.99 CR 
Balance 0.00 
current Ghard§^^^^ 
Dominion Prods & Srvcs Charges 
Water Line Program $3.99 
Dominion Prods & Srvcs Account Balance $3.99 
For questions about Dominion Products and Services charges, contact 
1 -800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com. 
Total Current Charges $52.32 
Total Account Balance $51.75 

Mphthiv Usaae Comb^rlfeori: 
Average Daily Temperature 2013 
For This Billing Period SS^f 

2014 
58°F 

Gas Use in MCF 
32 

24 

16 

r i T ^ SSMS,.ES^ JS2L3 ^ 
May Jun Jul Aucj Sep Oct Nov Dec Jan Feb Mar Apr May 

2013 .„_. .... 2014 

Avg Monthly Use: 
Total Annual Use: 

8.9 MCF. 
106.5 M C F 

Biltiha Period &nd Meter Readihds^ 
Date, Read Type 
Meter Number 19125509 
May 29, 2014 Actual 
Apr 29, 2014 Actual 
MCF Used in 30 Days 

Reading Difference 

508.1 
504.0 4.1 

4.1 

http://Www.palmcoenergy.com
http://www.dom.com


JOHN J HIGGINS 

446 W WOOD ST 
LOWELLVILLE OH 

Account Number 
3 4216 06801510 

Cycle 16 

44436-1042 

Date Prepared 
April 29, 2014 

Qf-^ 
Page 2 

Next Meter Reading 
05/27-05/30/2014 

For questions about Dominion East Ohio charges call 1-800-362-7557 

$135.31 
136.01 CR 

$0.70 CR 

Credits and Charaes Since Your Last Bill 
Balance From Last Bill 
Payment on Apr 7, 2014 - Thank You 
Balance 

-Ljl-rent Chardes 
Domin ion East Ohio Distr ibut ion Charges 

3asic Service Charge $22.01 
Jsage-Based Charges 

8.0 MCF @ $.5275 4.22 
3ross Receipts Tax (4.6044%) 1.21 
Total Domin ion East Ohio Charges $27.44 

=or questions about Dominion East Ohio charges, call us at 1-800-362-7557. 

^almco Energy Oh, Lie Charges 

3as Cost 8.0 McF @ $4,989 $39.91 
Bales Tax 2.79 
Total PALMCO ENERGY OH, LLC Charges $42.70 
=or questions about gas supply costs, contact PALMCO ENERGY OH, LLC 
acct# 79107175141967) at 1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 
Vww.palmcoenergy.com or palmco energy oh, lie. 

Total Current Gas Charges $70.14 

Total Gas Charges Balance $69.44 

Monthlv Usaae ComDarison 
Average Daily Temperature 
For This Billing Period 

)ominion Products & Services Credits and Charaes 
balance From Last Bill 
Payment on Apr 7, 2014 - Thank You 
Jalance 

$3.99 
3,99 CR 

0.00 

-urrent Charaes 
)omin ion Prods & Srvcs Charges 

Vater Line Program $3.99 
)omin ion Prods & Srvcs Account Balance $3.99 

or questions about Dominion Products and Services charges, cor\tact 
-800-562-8419 or P.O. Box 298 Pittsburgh PA15230-0298orvww.dom.com. 

otal Current Charges $74.13 

otal Accoun t Balance $73.43 

2013 
45° F 

2014 
47° F 

Gas Use in MCF 

Apr May Jun Jul Aug Sep Ocl Nov Dee Jan Feb Mar Apr 

20.1,3 2014 

Avg Monthly Use: 
Total Annual Use: 

8.9 MCF. 
106-.5MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 19125509 
Apr 29, 2014 Actual 
Mar 28, 2014 Actual 
MCF Used in 32 Days 

Reading Difference 

504.0 
496.0 8.0 

8.0 

/V) C 

^ / <P7 

http://Vww.palmcoenergy.com
http://PA15230-0298orvww.dom.com


JOHN J HIGGINS 

44436-1042 

Date Prepared 
March 28, 2014 

a y e 

Next Meter Reading 

04/25-04/30/2014 

$147.84 
148.01 CR 

$0.17 CR 

446 W WOOD ST 
LOWELLVILLE OH 

Accoun t Number 
3 4216 06801510 

Cycle 16 

Credits and Charaes Since Your Last Bill 
Balance From Last Bill 
Payment on Mar 6, 2014 - Thank You 
Balance 
Current Charaes 
Dominion East Ohio Distribution Charges 
Basic Service Charge $22.01 
Usage-Based Charges 

15.0 MCF @ $.5286 7.93 
Gross Receipts Tax (4.6044%) 1.38 
Total Dominion East Ohio Charges $31.32 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557, 
I G S Energy Charges 
Gas Cost 15.0 McF @ $6.49 $97.35 
Sales Tax 6.81 
Total I G S ENERGY Charges $104.16 
For questions about gas supply costs, contact I G S ENERGY at 1-800-280-4474 
or P. O. Box 9060 Dublin, OIH 43017 or www.igsenergy.com. 
Total Current Gas Charges $135.48 
Total Gas Charges Balance $135.31 
Dominion Products & Services Credits and Charges 
Balance From Last Bill $3.99 
Payment on Mar 6, 2014 - Thank You 3.99 CR 
Balance 0.00 
Current Charaes 
Dominion Prods & Srvcs Charges 

Water Line Program $3.99 
Dominion Prods & Srvcs Account Balance $3.99 
For questions about Dominion Products and Services charges, contact 
1 -800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com. 
Total Current Charges $139.47 
Total Account Balance $139.30 

For questions about Dominion East Ohio charges call 1-800-362-7557 

Monthly Usaae Comoarison 
Average Daily Temperature 
For This Billing Period 

2013 
3 r F 

2014 
2 6 T 

Gas Use in MCF 

Mar Apr May Jun Jul Aug Sep Ocl Nov Deo Jan Feb Mar 

2013 2014 

Avg Monthly Use: 8.9 MCF. 
Total Annual Use: 107.3 MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 19125509 
Mar 28, 2014 Actual 
Feb 27, 2014 Actual 
MCF Used in 29 Days 

Reading Difference 

496.0 
481.0 15.0 

15.0 

http://www.igsenergy.com
http://www.dom.com


JOHN J HIGGINS 
446 W WOOD ST 
LOWELLVILLE OH 44436-1042 

Page 2 

( > V ^ 

Account Number 
3 4216 06801510 

Cycle 16 

Date Prepared 
January 29, 2014 

Next Meter Reading 
02/26-03/03/2014 

For questions about Dominion East Ohio charges call 1-800-362-7557 

$139.38 
196.01 CR 

$56.63 CR 

Credits and Charaes Since Your Last Bill 
Balance From Last Bill 
Payment on Jan 13, 2014 - Thank You 
Balance 

Current Charaes 
Domin ion East Ohio Dist r ibut ion Charges 

Basic Service Charge $22.01 
Usage-Based Charges 

21.0 MCF @ $.3071 6.45 
Gross Receipts Tax (4.6044%) 1.31 

Total Domin ion East Ohio Charges $29.77 

For quesiions about Oominiun East Ohio charges, call us at 1-800-362-7557. 

I G S Energy Charges 

Gas Cost 21.0 McF @ $5.49 $115.29 
Sales Tax 8.07 
Total I G S ENERGY Charges $123.36 
For questions about gas supply costs, contact I G S ENERGY at 1-800-280-4474 
or P. O. Box 9060 Dublin, OH 43017 or www.igsenergy.com. 

Total Current Gas Charges $153.13 

Total Gas Charges Balance $96.50 

Dominion Products & Services Credits and Charaes 
Balance From Last Bill $3.99 
Payment on Jan 13, 2014 - Thank You 3.99 CR 
Balance 0.00 

Current Charaes 
Domin ion Prods & Srvcs Charges 

Water Line Program $3.99 
Domin ion Prods & Srvcs Accoun t Balance $3.99 

For questions about Dominion Products and Services charges, contact 
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com. 

Total Current Charges $157.12 

Tota l Account Balance $100.49 

Monthly Usaae Comoarison 
Average Daily Temperature 
For This Billing Period 

2013 
26°F 

2014 
ig'-F 

Gas Use in MCF 

Jan Feb Ma: Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

2013 2014 

Avg Monthly Use: 9.0 MCF 
Total Annual Use: 107.4 MCF 

Billlnq Period and Meter Readinas 
Date Read Type 
Meter Number 19125509 
Jan 29, 2014 Actual 
Dec 30, 2013 Actual 
MCF Used in 30 Days 

Reading Differen' 

463.0 
442.0 21 

21 

>t/. ̂-A^ 

J 
y p 

http://www.igsenergy.com
http://www.dom.com

